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1. Iean ocBOEHUSI AU CHUNIMHBI

Llenpto OCBOGHUS NHUCHMIUIMHBI «YTpaBieHue kadecTBoM B JKKX» sBisercs dopmupoBaHue
KOMIIETEHIIMH O0ydJaromerocs B O0JAaCTH HM3YyYCHHS METOAOB OCYIISCTBICHHS KOHTPOJS KadecTBa
TEXHUYECKOTO OOCHY)KMBAaHUSA 3[aHUS, JIOTUCTHKU SHEPrOPECYpCOB U IUIAHHPOBAHUS MEPONPHUATHI U
paboT 1o o0ecreyeHNIo 3aJaHHOTO YPOBHSI KauecTBa OKa3aHHsl YCIIYT.

[IporpaMmmMa cocTaBieHa B COOTBETCTBUU C TpeOoBaHUAMH DelepalbHOTO TOCYAaPCTBEHHOIO
00pa30BaTeNBLHOTO CTaHAAapTa BBICIIETO O00pa3oBaHWs 10 HampaBieHuio moAarotToBku 38.03.10
KunuurHoe X03s11CTBO 1 KOMMYHalIbHas HHGPACTPYKTYpa.

JIuCIUIIIMHA OTHOCHUTCS K 4acTH, (OPMHUPYEMOIl ydacTHHKAMH OOpa30oBaTeIbHBIX OTHOLICHUH,
bnoka 1 «/lucuuminael  (MOAYIIN)» OCHOBHOW MpOo(hecCHOHANIBbHOM 00pa3oBaTeIbHON MPOrpaMMbI
«KunuiHoe X03sMCTBO U KOMMYHaJIbHass HHPPACTPYKTYpa». Jucuumianna sBisiercss 00s3aTeNbHON IS
W3y4YEHUS.

2. HGPE‘IEHL MJIAHUPYEMBIX PE3yJabTaTOB oﬁyqe}mﬂ Mo ATMCHHUIIJINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMHU peE3yJIbTaTaMHU OCBOCHHUS 06p330BaTeJII)HOI7[ nmporpamMmmal

Ko 1 HauMeHOBaHNE KOMIIETEHIINH Kon 1 HammeHOBaHME HHINKATOPA JOCTHKEHUS
(pe3ynbTaT OCBOCHHMS) KOMIIETEHIINN

YK-8 CriocobeH co3aBaTh U OIAECPKABATE B
MOBCEHEBHOM JKU3HU U B MPO(ECCHOHATHHOM
JesITeIbHOCTH O€30MacHbIEC YCIOBHS
KU3HEACATENBHOCTH I COXPAaHEHUS IPUPOTHON
cpenbl, 00ecreyeHnsl yCTOHUUBOTO Pa3BUTHS
o011ecTBa, B TOM YHCJIE IPH YTPO3€ M BOZHUKHOBEHUH
Ype3BbIYaHBIX CUTYAlMi 1 BOCHHBIX KOH(JIMKTOB

YK-8.2 Bpibop MeETOMOB 3allMTHI YeIOBEKa OT Yyrpo3
(omacHOCTE#) TPUPOTHOTO M TEXHOTEHHOTO XapaKTepa

OIIK-1 CnocobGen npumensTh B mpodeccronansioit | OINK-1.1 Beibop HOPMATHBHO-IIPABOBBIX M HOPMATHBHO-

JIEATEIIbHOCTH 3aKOHOJATENBCTBO Poccuiickoit TEXHUYECKUX JIOKYMEHTOB, PEryJIMpPYIOINX

®denepanyy, periIaMeHTHPYIOIIEE OTHOIIEHHS B JESTEIbHOCTh B cepe yHpaBJICHHUs KUIUIHBIM (HOHIOM
KUITUITHON chepe M KOMMYHAJIbHOM XO3SHCTBE, 1 JUTSL PEeLIeHUsI 3a]]a9 TPOPECCHOHANBEHON I TETLHOCTH

y4acTBOBATh B pa3pabOTKe MPOEKTOB HOPMATHUBHBIX
MPABOBBIX aKTOB B Chepe yIpaBICHHs, IKCILTyaTalluu
U coJiep)KaHMsl 00BEKTOB )KIIIUIHOTO (hOH/A,
00BEKTOB IPaXKIAHCKOTO HA3HAUCHHS U
KOMMYHAaJIbHOH HHPPACTPYKTYPHI

OIlK-1.2 BrisaBienue OCHOBHBIX TpeOoBaHMi
HOPMAaTHBHO-TIPABOBBIX W HOPMAaTHBHO-TEXHUYECKHX
JOKYMEHTOB, NPEIbBISEMbIX K MpOLEccaM yIpaBiCHUS
W SKCIUTyaTal|y KUJIUITHOTO (poHa

OIlK-2.4  PaspaGoTka  mopsiiKa  B3aUMOJCHUCTBUS
NoApa3JeNieHuid W TpaHdl OTBETCTBEHHOCTH NpHU
OIIK -2 CriocoGeH MpOeKTHPOBATh OPraHM3aIHOHHbIC | BBITOJHEHHH B3aMMOCBSI3aHHBIX KOMIUIEKCOB PaboT

CTPYKTYpHI B cpepe )KHIUITHOTO U KoMMyHanbHoro | OITK-2.7 ®opMupoBaHue MPUHIMIIOB KaAPOBOil paboOThI,
XO34HCTBa ¥ y4acTBOBaTh B pa3pabOTKe cTpaTeruii | pa3paboTKa CHUCTEMBI MOTHBALIMM W BO3HATPAXKICHHS B
ylpaBJleHHs] 4YeJI0BEYECKUMU PECypcaMu OpraHu3aluil | ynpasisionei opranu3aui

OIIK-2.9 ®opmMupoBaHHE KPUTEPUEB OIICHKH KadeCcTBa
BBITIOJTHSIEMO# PabOThI COTPYHUKAMH OPTaHH3aIluH

OIIK-5.3 Bvi6op 1 npuMeHeHHe MaTepHaloB U METOJIOB
IIPOU3BOJICTBA paoor, o0ecreYnBaronX
5Heprod3h(HeKTUBHOCTD 3AaHUI

OIIK-5 Crioco6en pa3pabaThiBaTh TEXHOJIOTHH
TMOBBIIICHUA KaUCCTBA KUJTUIITHO-KOMMYHAaJIbHBIX

yCIIyT, OLleHUBaTh 3()(PEeKTUBHOCTH BEIOPaHHBIX
MaTepHaoB, TEXHOJIOT A, METOJIOB OPTraHU3alluH U
YIIpaBIeHHS JJIs )KWIIAIIHOTO ¥ KOMMYHAITLHOTO

OIIK-5.7  Omenka  3ddexkTuBHOCTH  BBHIOpaHHOU
TEXHOJIOTHH TPOU3BOJACTBA PAa0OT MpH 3KCIUTyaTal|H,
OOCITy’)KUBaHHIO, PEMOHTY OOBEKTOB IKHJIHUIIHOTO U

X0351UCTBa Ny
KOMMYHAJIBHOTO X03UCTBA
Kon n HaumeHoBaHUE UHIUKATOPA JOCTHKEHUSA HanmMeHnoBaHue nmokasarens OLleHUBaHU
KOMIIETCHIIUU (pe3ynbrara 00y4eHHS 1O JUCIIUTLINHE)

VK-8.2 BLI60p METOAOB 3alllUMTHI 4YCJIOBCKa OT 3HaeT OCHOBHEIC MNPUHIHAIIBI obecrieueHrs 0e30MacHOCTH




KOZ[ 1 HAMMCHOBAHUC MHAWKATOPA JOCTUIKCHUA
KOMIICTCHIIMHN

HaumeHoBaHue mokasares OIlCHUBaHUS
(pe3ynbprara 00y4YCHHS M0 JUCIIUILIMHE)

yrpo3 (omacHocTeit) MIPUPOJTHOTO u
TEXHOTCHHOTO XapaKTepa

JKU3HEACITCIBPHOCTH YCJIOBEKA M IOPSJOK NMPUMCHEHUS HX B
npodeccuoHanbHON 00IacTu
3naer MPaBOBEIC,

OpPTraHU3allMOHHbICE  OCHOBBI
JKU3HEACSITEIHBHOCTH YEIIOBEKA

HOPMATHBHO-TEXHUYECKHE u
oOecrreuennst  0€30IMAaCHOCTH

OIIK-1.1 Bpi6Op HOPMATHBHO-TIPABOBBIX M
HOPMATUBHO-TEXHUIECKUX JIOKYMCHTOB,
perynupyomux — ACSITeNbHOCTh B cdepe
YIpaBICHUS KUITUIHBIM (GOHIOM JIJISl pEeIICHHS
33729 MPo(hECCHOHANTBHOM IeATEILHOCTH

3HaeT mepeueHb HOPMATHBHBIX JIOKYMEHTOB, PEryJHPYIOIINX
JeSITENbHOCTL B cepe yrHpaBieHUs KWIHIIHBIM (QOHIOM JIJIsI
penieHus 3a1auu NpodecCuoHaTbHON AeATEIBHOCTH

Hmeer HaBBIKM (HAYAJLHOTO YPOBHSI) MOKCKAa M 00OOIICHUS
nHpOpMAITMA TIPU  pelieHHMS 3amadd  MpoQeCCHOHATHLHOM
JEATEILHOCTH B cepe yrpaBlieHUs KWIWIIHBIM (OHIOM Ha
OCHOBE aHajIM3a HOPMATUBHO-TIPABOBBIX W HOPMATHBHO-
TEXHUYECKUX JOKYMCHTOB

OIIK-1.2 BrlisiBieHHE OCHOBHBIX TpeOOBaHHIA
HOPMaTHBHO-TIPABOBBIX u HOPMaTHBHO-
TEXHUYECKUX JOKYMEHTOB, MPEIbSBISEMBIX K
mporeccaM — YOpaBICHHS W OKCIUTyaTaluu
JKUJIHITHOTO (hOHJIa

3nHaer kakue TpeOOBaHUS MPEOBABISIOTCA K JKUIUIIHOMY
($oHIy B mpoliecce ero 3KCIUTyaTaliy U YIpaBieHHS.

Hmeet HaBbIKM (HAYAJIBLHOTO YPOBHS) BBISBICHHS OCHOBHBIX
TpeOOBaHMI HOPMATHBHBIX JTOKYMEHTOB, HEOOXOJUMBIX JIJIsI
(opMynUpOBaHHS BBIBOJOB O CTOMMOCTH, COCTOSHHHM U
XapaKTePUCTUKaX 00bEKTa HEABHKIUMOCTU

OI1K-2.4 Pa3paboTka mopsijika B3auMOCHCTBUS
NOJIPa3JICICHUH U TPAHUI] OTBETCTBEHHOCTU TIPU
BBIIOJIHEHUY B3aHMMOCBSI3aHHBIX KOMIUIEKCOB

pabot

3Haer mepedueHb  padOT,  BBHINOJHACMBIX  Pa3IHMYHBIMU
MOpa3aeeHUAMHI

3HaeT  TOCIENOBaTENbHOCTH  PabOT,  OCYILECTBIISEMBIX
MoJIpa3ic/icHUSIMKE TIPU YIPABJICHUU W SKCIUTyaTallud O0bEKTa
HEABWXUMOCTHU

HNmeer HaBbiku (HAYAJILHOIO YPOBHSI) IUIAHHPOBAHHUS

JIEATEeIbHOCTHU MOAPA3AEICHUMN, YUUTHIBAIOIIEH PUOPUTETHOCTh
U TIOCIEeNOBAaTENFHOCTh BBHIMMOJHEHUS KOMIUIEKCOB padoT
Ppa3IM4HBIM NOJIPa3ICIEHUIMU

OIIK-2.7 ®opMupoBaHKe MPUHIIUIIOB KaJIPOBOH
paboThl, pa3paboTKa CHCTEMbl MOTHBALUH M
BO3HATrpaXkJICHUs B YIPABJISIONIEH OpraHn3alun

3HaeT COCTaBISIONIME CTWIISL YOpPABIEHHS B YNpaBISIOMIEH
OpraHu3alii, KOTOpas HCIONb3YeTCs B COBMECTHMOCTH C
MOTHUBALAEN

HNMeeT HaBBIKHM (HAYAJIBLHOI0 YPOBHS) pa3pabOTKH MporpamMm
BO3HArpakJI€HUs 3a IOCTHKEHHE MTOCTABICHHBIX IIeJei

Hmeer HaBBIKH (HAYAJIBHOIO YPOBHS) (HOPMUPOBAHUS
rMOKOM CHCTEMBI MOTHBAIIMU «UYEJIOBEUECKOr0 KallhTana» B
YIOpaBJISAONIEN OpraHu3alun

OIIK-2.9 ®dopmupoBaHHEe KpPUTEPHEB OIICHKU
Ka4ecTBa BBITIOJIHIEMON pabOTHI COTPYIHHUKAMHU
OpraHu3aIyu

3Haer cucTeMy ~ YETKMX  I1apaMEeTpOB,  MOMOTAIOIINX
BCECTOPOHHE  OLICHUTH 3¢ dEeKTUBHOCTh COTPYZIIHUKOB
OpraHu3aluu

HNmeer HaBbIkM (HAYAJBHOTO YPOBHS) (QOPMUPOBAHHUS
KOMIUIEKCA JIaHHBIX, KOTOpBIE OTpPakal0T KauecTBO paboTHI
KaXJ0ro COTpYAHHUKA OpraHu3aluu

OIIK-5.3 Beibop v mpuMeHeHHEe MaTepHalioB U

METO/I0B MIPOU3BOJICTBA paoor,
o0ecneYnBaromnx 3HEprod3hHeKTHBHOCTH
31aHUHI

JKOHOMHUYECKUX U
00eCIIeYynBarOIIAX

3HaeT KOMIUIEKC OpPraHU3alMOHHBIX,
TEXHOJIOTHUECKHUX Mep,
3Heprod3(h(HEeKTUBHOCTD 3aHUH

OIIK-5.7 Ornenka 3(pQpeKTHBHOCTH BHIOpaHHON
TEXHOJIOTMH  TPOW3BOACTBAa  paboT  mpu
9KCIUTyaTaluy,  OOCIY)KMBaHHIO,  PEMOHTY
O0BEKTOB  KWJIMILHOIO M  KOMMYHaJbHOTO
X03511CTBa

3Haer mnokazaread 3PQPEKTUBHOCTH BBHIOPAHHOW TEXHOJIOTUH
MPOM3BOJICTBA pAbOT TPU OKCIUTyaTallud, OOCITYy>KUBaHHIO,
PEMOHTY OOBEKTOB >KWJIHMIIHOTO ¥ KOMMYHAJIBHOT'O XO3SHCTBA

HNmeer HaBBIKH (HA4YajJbHOTO YPOBHSI) pacdyeTa M OIICHKH
nokazarened  3(dekTuBHOCTH  BBHIOPaHHOH  TEXHOJIOTHH
MPOM3BOJICTBA pabOT TPU OKCIUTyaTallud, OOCITy>KUBaHHIO,
PEMOHTY OOBEKTOB >KWIHIIHOTO ¥ KOMMYHAJIBHOTO XO3SHCTBA




Wndopmanus o hopMupoBaHMHM M KOHTpPOJIE pe3yabTaToB oOydeHus mpezacraBieHa B Donne
orieHouHBIX cpeactB (IIpunoxenwne 1).

3. TpynoéMKkocTh TMCUMILUIMHBI H BUA0B Y4eOHBIX 3aHATHI 10 AUCHUTLINHE

OO1miast TPyJO0EMKOCTh IUCIMIUIMHBI cOoCTaBisieT 4 3au€THpiXx enuHuibl (144 akameMUUeCKuX

9acoB).
(1 3auemnas eounuya coomseemcmeyem 36 akademuyeckum 4acam)

Bugamu yueOHBIX 3aHATHH 1 pabOTHI 00yJaIOMIerocs Mo AUCUUIUINHE MOTYT SBISTHCA.

Ob6o3HavyenHne Bunb! yaeOHbIX 3aHITHN U pabOTHI 00yJaromerocs

JI Jlekun
JIP JlaGoparopHsie pabOThI
113 [IpakTHueckue 3aHITUS

Koll KoMnbroTepHsbIil IpakTHKYM

KPIT I'pymmoBsie ¥ HHANBHUAYAIbHEIE KOHCYIBTAIIMN TI0 KyPCOBBIM paboTaM (KypCOBBIM MIPOESKTaM)
CP CamocTosTenpHas padoTa 00yJaroIerocs B Mepro TEOPETHIECKOT0 00yIeHuUs

K CamocrosTenpHas padoTa 00yJaromerocs: 1 KOHTakTHast paboTa 00yJaromerocs ¢
OHTPOIH MpEenoJaBaTelieM B EPUO/] TPOMEKYTOYHOM aTTeCcTaluu

Cmpykmypa oucyuniunbi.
®opma oOydeHust — ogHasl.

KomnmuaecTBo 9acoB 1o BugaM y4eOHBIX
3aHATHAN 1 pabOTHl 00YUArOIIErocs
HaumenoBanue g - ®opMbI TPOMEKYTOUHOM
Ne pasnena % g aTTeCTallMy, TEKYIIETO KOHTPOJIA
5 e | o | BEE || & *
JUCITUTUTAHBI 3 = = = S @ S = YCTIEBAEMOCTH
S
N4
K
1 o 6});26“]32;;3;“;{ 7 14 — 6 — — Jlomawnee 3a0anue Nel p.1-2,
bl 69 | 27 Jlomawnee 3a0anue Ne2 p.2
2 Ynpasnenue 7 18 - 10 - - Koumponvnas paboma p.1-2
kauectBoM JKKY )
HUroro: 7 32 - 16 - - | 69 | 27 Ox3amen

* - peghepam, konmponvhas paboma, pacuemrno-epaguueckas paboma, domautnee 3a0anue
4. Conep:xkanue THCHUIIUHBI, CTPYKTYPHUPOBAHHOE N0 BUAAaM Y4eOHBIX 3aHATHIl U pa3eiaMm

[Ipu npoBeaeHMH ayAUTOPHBIX YYEOHBIX 3aHATUN MPEAYCMOTPEHO MPOBEACHHUE TEKYIIETOo
KOHTPOJISL YCIIEBAEMOCTHU:

e B pamkax NpakTHYECKUX 3aHATHH MPEyCMOTPEHO BBHIIOJHEHHE 00yJaONMMHCS KOHTPOJIbHON
paboThI.

4.1 Jlexyuu

Haumenosanue o
Ne Tema u conepkaHue JeKIuit
paszuena JUCIUTLTAHBL

[TonsTue xauecTBa
KauecTtBo kak 00bekT | OCHOBHBIE TEPMUHBI U OIIPEIEIICHUS
yIpaBJIeHUs KagecTBo Kak 00bEKT yIpaBiIeHUs
O6uue GyHKIUM yrpaBieHHs Ka9eCTBOM IPOIYKIUH




Haumenosanue
paszena JTUCIIATLTAHBL

Tema u conepkaHue JeKIuit

IToxazaTenu KayecTBa U UX OIIEHKA

OOecrieueHne 0€30MaCHOCTH M KauyecTBa Ha OCHOBHBIX JdTalax >KM3HEHHOI'O I[HMKJIa
00beKTa HEABUKUMOCTHU

CTaTUCTHYECKUE METO bl OIICHKH U KOHTPOJISl Ka4eCTBa

MexyHapogHas CTaHAAPTH3AMMS U CEPTUPUKAIUSL

Cucrema ctaHAapTOB O€30MAaCHOCTH TPYAA

Teopuu BBISBICHUS IOTPEOHOCTEH, MOTHBAIIUK M BO3HATPAXKICHUS

IlenHocTh KadyecTBa, MOTPEOUTEIHCKAS [ICHHOCTh

[MnanupoBaHne KauecTBa MPOAYKIHUH, KOHTPOJIb Ka4ecTBa

Ynpanenue
kauectBoM JKKY

Knaccndukanuys »XuInImHbIX yCayT

TpeboBanus K KauecTBY KHUIUITHO-KOMMYHAIBHBIX YCIYT

HopmatuBHO-TIpaBOBbIe HOKYMEHTHI M HAllMOHANBHBIE CTAHAAPTHI, ONPEICIISIONIUe
TpeOOBaHUS K KaYECTBY KIIHIIHO-KOMMYHAJIbHBIX YCIIyT

Teopernueckre OCHOBBI MOBBIILICHNS KAYECTBA )KUIULIIHO-KOMMYHAJIbHBIX YCIIYT
KoHTposib 1 Hai30p HaJ KUIUITHO-KOMMYHAIBLHOU cepoit

Hcnonb3oBaHre COBPEMEHHBIX WH(QOPMAIMOHHBIX TEXHOJOTHH M IMPOrpaMMHBIX
NPOIYKTOB IIPH yHpaBiieHnH KauecTBoM B JKKX

Cucremsbl JOTOBOPHBIX OTHOILICHUI YYaCTHUKOB PbIHKA KUJIMIIHO-KOMMYHAJIbHBIX
yCIyr

MGTO)II/IKa OLICHKH Ka4C€CTBa MPEAOCTABJICHUSA XUINIIHO-KOMMYHAJIIBHBIX YCIIYT
CucteMa KpUTepHeB OLIEHKH KauecTBa pabOThl YIPABIISIOLICH KOMIIAaHUN
CoBepIleHCTBOBaHHE TOCYAAPCTBEHHOIO KOHTPOJIS KadecTBa IPEIOCTaBICHUS
KHUJTUIHO-KOMMYHAJIBHBIX YCIIyT

Konuenuust ynpasnenust kauectBoM JKKX Ha ocHOBe MHHOBaLIMiA

4.2 Jlabopamopnvie pabomoi

He npenycMoTpeHo y4eOHBIM MIaHOM.

4.3 IIpaxkmuyueckue 3anamus

HaumenoBanue
paznena IUCUUTLIINHB

Tema n COACPIKAHUC 3aHATHA

KauecTBo Kak 00BEKT
1 yIpaBlIeHUs

IToxa3zaTenu kauecTBa U NX OIICHKA

Ompenenenre oka3areseii kKauecTBa

B3anMocBs3u Mex Ty mMpru3HaKaMu, TapaMeTpaMy | IMOKa3aTelIsIMA KaueCcTBa
Knaccudukarnms mokazareneit

HMupexcHas olieHKa KauecTBa

VYyer u aHanu3 3aTpar Ha Ka4eCTBO

Onpenenenne 3aTpatr Ha Ka4ecTBO, Kiaccu(uKanus 3aTpaT 1o (yHKIHOHATBHOMY H
(hakTOpHOMY MPU3HAKAM

CratucTuyeckrue METO/Ibl OLEHKH KOHTPOJIS KauecTBa

Buibl KOHTPOJIsI (CIUTONITHOW M BBIOOPOYHBIiA)

OyHKIUY BEIOOPOYHOTO KOHTPOJIS

CTaTHCTUYECKUH aHaIn3

CratucTuyeckoe peryjaupoBaHue

IIprueMoyHBIi KOHTPOJIb

Yupasnenue
kagectBoM JKKY

3aKiIroueHue JOTOBOPOB C PECYpPCOCHAOXKAMOIIMMHU OpraHm3alusMu: (GOpMbl U
MTOPSIJIOK 3aTIOTHEHUS JIOTOBOPOB HA OKa3aHUE KOMMYHAJIBHBIX YCIIYT

MexaHn3m cOOpa UCXOAHBIX JaHHBIX JIJIS aHATN3a Ka4eCTBa MIOCTABOK PECYPCOB
AHanmu3 W 00CyXJCHHE HOPMATHBHO-TIPABOBBIX aKTOB, IPUMEHSIEMBIX B cdepe
obcmyxuBarus MK]]

CocraBiieHue TUIAHOB M TiepedHeil paboT it oOecrieueHns HaUIeKalIuX yCIOBUI
MPOXUBAHUA I'paXKaaH U BBIIIOJHECHUA HOPMATHUBHBIX Tpe60BaHPII71




Haumenosanue
Ne Tema u cogepxaHue 3aHATUS
pasnerna TUCIATIINHBI

Opranuzanysi KOHTPOJIA 33 TEXHUYECKUM M CAaHUTAPHO-TUTHEHUIECKUM COCTOSIHUEM
JKUITMIIHOTO ()OHA ¥ MIPUAOMOBBIX TEPPUTOPHUI

MOHUTOPUHT  YAOBJIETBOPEHHOCTH KAdyeCTBOM IPEAOCTAaBISAEMBIX KMJIHIIHO-
KOMMYHAJIbHBIX YCIIyT

4.4 Komnvromepuvie npaxmuxymol
He mpenycMOTpeHO y4eOHBIM TIaHOM.

4.5 I'pynnoevie u unHOusUOYaIbHbIE KOHCYIbMAYUU NO KYPCO8bIM pabomam (Kypcoswbim npoexmam)
He npenycMOTpeHO y4eOHBIM TIAHOM.

4.6 CamocmosamenvHas paboma ob6yuaroue2ocs 8 nepuod meopemuiecKkoeo 00yyeHus

CaMocTosiTenbpHas padoTa 00y4Jaronierocsi B IepruoJi TCOPETHISCKOro 00yUeHHUs BKIIIOYALT B ceOsl:

® CaMOCTOSITCIIHYIO TOJTOTOBKY K YY€OHBIM 3aHSATHSAM, BKJIIOYAs MOATOTOBKY K ayIUTOPHBIM
(dbopMaM TeKyIEero KOHTPOJIS YCIIE€BaeMOCTH;

e BLIIOJHEHHE JOMAITHUX 3a1aHui Nel u Ne2;

® CaMOCTOSITEJIbHYIO MOJArOTOBKY K IPOMEXKYTOYHOM aTTECTALlUU.

B tabimie ykazaHbl TEMBI TSI CAMOCTOSTEIIBHOTO U3YUEHHUS 00 yJaronuMCs:

HaunmenoBanue
NQ pasz[ena JMCIATLIAHE TCMI)I JJIs1 CaMOCTOATECIIBHOI'O I/I3y‘-IeHI/I}I

3apyOeKHBIi OTBIT YIIPaBJICHUS KAYECTBOM CHa0KEHUsI pecypcamu
Teopuu MOTHBAIUH MIEPCOHAIIA
VipaBiieHre Ka4eCcTBOM Ha OCHOBE MeXKAyHapoaHbIX ctaggapros MCO 9000
KauecTBO Kak 00bEKT p AYHApOZL ap
1 [IpaBoBoe obecnieueHne yrnpaBieHUs KaYeCTBOM
yIpaBIICHUSI
3aTpaThl Ha KAYECTBO
OCHOBBI KBJIUMETPHH
KOoHKYpEeHTOCIIOCOOHOCTh U Ka4eCTBO

Oco0eHHOCTH OIIEHKH 00BEKTOB KOMMYHAIbHOW HHQPACTPYKTYPHI

VYnpasnenue HcTtounukn QuHAHCUPOBAHMS WHBECTULIMOHHOM JEATENbHOCTH 10 IOBBILICHHIO
kauecTBoM JKKY kayectBa pabdot B JKKX
VYnpaBieHue Ka4ecTBOM YCIIYT B KIJIMIIHON cepe

4.7 Camocmosimenvnas paboma obyyaoweeocs U KOHMAKMHAs paboma o00yyarwe2ocs ¢
npenooasamenem 8 Nepuoo0 NPOMENHCYMOYHOU ammecmayuu

PaboTa oOyuaromerocst B nepuo]; IpOMEKyTOUYHON aTTeCTallMM BKJIIOYaeT B ce0sl MOJArOTOBKY K
bopMam MPOMEKyTOUHOH aTTecTanun (K 9K3aMeHy), a TaKKe caMy IMPOMEXYTOUHYIO aTTECTAIIHIO.

5. OHeHO‘IHbIe MaTepHuaJbl 110 JUCHUIIIMHE

@DOH/J| OIICHOYHBIX CPEICTB MO AucuuIInHe npusenéH B [Ipunoxxenun 1 x paboueil mporpamme
JTUCIUIUTHHBIL.

OneHouyHble cpeacTBa AJIA TMPOBEACHHUA TNPOMEXKYTOUYHOW aTrTecTalud, a TakXKe TEeKYIIEero
KOHTpOJISl MO JUCIMIUIMHE XpaHATcs Ha kadeape (CTPYKTYpHOM TOJpa3/ieiieHUH), OTBETCTBEHHOW 3a
IpenojaBaHue JaHHON AUCLUIUINHEL.

6. Y4eOHO-MeTOqHYECKOE H MATEPHATbHO-TEXHHYECKO0e o0ecniedeHue TUCIMTIIMHBI




OCHOBHBIE TIPUHIIUTIBI OCYIIECTBICHHS Y4€OHOH pabOThl 00YJAIONIMXCSl H3JIOKEHBI B JIOKATBHBIX
HOPMATUBHBIX aKTaX, ONPEACISAIONUX TMOPSJIOK OpPTaHW3alMK KOHTAKTHOW paboThl W TOPSIOK
CaMOCTOATENbHONH paboThl oOydarommxcs. Opranuzanuss ydeOHOH paboThl OOydamIIMXCs Ha
ayJTUTOPHBIX YIEOHBIX 3aHSATHUSAX OCYIIECTBISICTCS B COOTBETCTBUHU C II. 3.

6.1 Ilepeyenv yuebHbIX U30AHULL U YHEOHO-MEeMOOUYECKUX MAMEPUATIO8 O/ 0CBOEHUSL OUCYUNTUHDL

st ocBOEHUS TUCIUILTMHBI 00 YJAIOMIMIICS MOYKET HCIOIh30BaTh Y4eOHBIC M3TAHHS U y4eOHO-
METOAMYCCKHE MaTepHajbl, HMCIOIIHECS B HaydHO-TeXHHYeckoi Oubmumoreke HUY MI'CY wu/unu
pasMenEHHbIe B DJIEKTPOHHBIX OMOIMOTEUHBIX CUCTEMAX.

AKTyanbHBIN TIepeueHb YYeOHBIX M3JaHUK U Y4eOHO-METOAMYECKUX MaTEpUaIOB MPEIACTABIICH B
[Tpunoxxenun 2 x pabovelt mporpaMmMe TUCIUTLTHHBL.

6.2 Ilepeuenv npogeccuonanvhwvix 6a3 OAHHLIX U UHDOPMAYUOHHBIX CNPABOYHBIX CUCTIEM

IIpu  ocymecTBieHur  0Opa30BaTENBHOIO  IpolLecca IO  JAUCUUIUIMHE  MCIOJb3YIOTCA
npodeccuoHanbHble 0a3bl JAHHBIX M MH(POPMAIIMOHHBIX CIPABOYHBIX CHCTEM, IEpeueHb KOTOPHIX yKa3aH
B [Ipunoxenun 3 k paboyeii mporpaMme TUCIUIIINHBL.

6.3 Hepequb mamepuairbHo-mexnuiecKkoco, npoecpammnoco obecneyenus 0ceoerus dqu]unﬂqul

YueOHbIe 3aHATHS IO TUCHUILTMHE TPOBOASTCA B MOMEIIEHUSIX, OCHAIIEHHBIX COOTBETCTBYIOIIUM
000pyIOBaHUEM H MTPOTPAMMHBIM 00CCIICUCHUEM.

[lepeueHp MaTepHaTbHO-TEXHHUYECKOTO M MPOTPAMMHOI0 OOECTieueHuUsl TUCIUIIITNHBI IPUBEEH B
[Tpunosxenuu 4 x paboueii mporpaMmMe AUCHUILITUHBL.



[Tpunoxenue 1 k paboueit mporpamme

®OHJ OHEHOYHbIX CPEJACTB

1. Omnmcanme moka3zartejiei u KPUTEPUEB OLICHUBAHUA KOMHeTeHHHﬁ, OIIMCAHHUEC HIKAJI
OICHUBAHUHA

OuenuBanue (GOpMHPOBAHUS KOMIIETEHLUH MPOU3BOAMTCS HAa OCHOBE IOKa3aTeled OLEHHBAHMS,
YKa3aHHBIX B 11.2. pabouelt nporpammsl u B 11.1.1 ®OC.

CBs3b KOMIETEHIMH, HHIUKATOPOB JOCTHXKEHMsSI KOMIETEHUMM M TOKa3aresied OLEHMBAaHUS
npuBezeHa B 1.2 paboueil mporpamMmmel.

1.1. Onucanue popmuposanus u KOoHmpoa nokazamenel OYyeHUSaAHUs

OueHuBaHNE YPOBHsI OCBOCHHUS O0yYarOIUMCS KOMIIETCHIIMHA OCYIECTBIISIETCS C MOMOLIbI0 (OpM
NPOMEKYTOYHON aTTECTAIMH U TEKYLIETO KOHTPOJs. DOpMBI TPOMEKYTOUHOM aTTECTAIMN M TEKYIETO
KOHTPOJISl YCIIEBAEMOCTH T10 JUCIHIUIMHE, C IOMOLIBI0 KOTOPBIX MPOU3BOAUTCS OLICHWBAaHHE, YKa3aHbI B
y4eOHOM IUTaHe ¥ B 1.3 paboyeil mporpaMMBl.

B rtabnuue npueneHa mHpopmamus 0 GOPMUPOBAHUH PE3YIHTATOB OOYYEHHS IO AWCIMIUINHE
paszienaMy JMCUUIUIMHBI, a TaKXKe O KOHTPOJE IOKa3aTeled OICHMBAHUS KOMIIETEHIMH (opmMamu
OLICHUBAHMSI.

®opwmer orieHrBaHus (GHopmbl
HaunmenoBanue noxasartesns OLlEHUBAHUS Howmepa NPOMEXYTOYHOU aTTEeCTALH,
(pe3ynbpTara 00y4eHHs MO JUCIIATUIHHE) paseIon TEKYILIEro KOHTPOJIS
JUCTIATUTAHBI
YCIIEBA€MOCTH)

3HaeT OCHOBHbBIC NPHHLUIBI obecreyeHus: 0e30MacHOCTH 9K3aMEH
KHU3HECSITEIbHOCTH YeJIOBeKa M MOPSIOK NPUMEHEHHS UX 1,2 nomarrHee 3aganue Nel p.1-2
B IpohecCHOHANTBHON 007acTH KOHTpOJIbHAs padora p.1-2
3Haer MPaBOBBIE, HOPMAaTHUBHO-TEXHUYECKHE u JK3aMeH
OpraHHM3alMOHHBIE OCHOBBI O0ecriedeHnss Oe30MacHOCTH 1,2 nomarrHee 3aganue Nel p.1-2
JKU3HEICATETFHOCTH YEJIOBEKA KOHTpOJbHas padoTa p.1-2
3naer nepeveHb HOPMAaTHUBHBIX JIOKYMEHTOB, JK3aMeH
PEryIUpYIOLINX JeSITeNbHOCTE B cepe  ympaBieHUs 12 nomarsee 3aganue Nel p.1-2
JKUJTUIITHBIM dhonIOM JUTSI perIeHust 3a1auun ' nmomarrHee 3amaHue Ne2 p.2
npodecCHOHANBHON AEATEbHOCTH KOHTpOJIbHAs pabora p.1-2
Hmeer HaBbIkM (HAYaJbHOIO0 YPOBHS) IIOMCKA W 12 nomarsee 3aganue Nel p.1-2
0000mieHnss  uHGOPMAIUM  TPU  PEHICHHS  3aJa4d ' JoMaiHee 3ajganue Ne2 p.2




Dopwmbl orieHrBaHus (HOpPMBI

Howmepa N
HaumeHoBaHue nokasaresst OLleHUBAHUS aSI[eJIPOB IPOMEXYTOYHOM aTTECTALIH,
(pe3ynbTata 0OyueHHs MO AUCHUILIHHE) p TEKYIIEero KOHTPOIIS
JUCHUTUTAHBI
YCIIEBA€MOCTH)
npodecCHOHANBHON AEATENFHOCTH B cdepe ynpaBleHHS
KUIUIIHBIM (OHIOM Ha OCHOBE aHalli3a HOPMAaTHUBHO-
IIPABOBBIX U HOPMATUBHO-TEXHUYECKHUX TOKYMEHTOB
9K3aMeH
3HaeT Kakue TpeOOBAaHUS MPEABSBISAIOTCS K JKUIHITHOMY 12 nmomarnHee 3ananue Nel p.1-2
($oHIy B mpoliecce ero KCIUTyaTally U yIpaBJICHHs ’ nomanraee 3aganue Ne2 p.2
KOHTpOJIbHAs pabota p.1-2
HNmeer HaBbIKM (HAYaJbHOTO YPOBHSI) BBISBICHUS
OCHOBHBIX  TpeOOBaHMH  HOPMATHBHBIX  JIOKYMEHTOB
p p Y ’ nmomarHee 3ananue Nel p.1-2
HEOOXOMUMBIX 111 (OPMYJIMIPOBAHHUS  BBIBOIIOB O 1,2
nomaiHee 3aganue Ne2 p.2
CTOUMOCTH, COCTOSSHHM M  XapakTEepUCTHKaX OOBEeKTa
HEABWXUMOCTU
9K3aMEH
3HaeT 1miepedeHb pPa0OT, BBIIOJHICMBIX Pa3INYHBIMU 12 noMmainHee 3aganue Nel p.1-2
oipa3AcIeHUSIMH ’ nomariHee 3aganue Ne2 p.2
KOHTpOJIbHAs paboTta p.1-2
9K3aMeH
3Haer TOCIENOBATEIBHOCTE PabOT, OCYIIECTBISEMBIX
nmomarnHee 3amanue Nel p.1-2
MOIpa3IeNCHUAMH MPU YIOPaBICHUH M 3KCIUTyaTaluH 1,2
noMmaiHee 3aganue Ne2 p.2
00BEKTa HEABMKUMOCTH
KOHTpOJIbHAs padoTa p.1-2
HMmeer HaBbIKM (HAYAJbHOTO YPOBHS) IUIAHUPOBAHUS
€ATEIIbHOCTU noapa3eeHun YUTHIBAIOLIEH
A APas ’ Y i 2 nomainHee 3aganue Ne2 p.2
MPUOPUTETHOCTh UM  IOCIENOBATEILHOCTh  BBIIOJIHEHUS
KOMILJIEKCOB pabOT Pa3InuHbIM MOAPa3AeICHUSIMU
3HaeT COCTaBISIIONINE CTHJISL YIPABJICHUS B YHPABIAIOLICH JK3aMeH
OpraHu3aly, KOTopas UCIOJIb3YETCI B COBMECTUMOCTH C 1,2 nomaiHee 3aganue Nel p.1-2
MOTHBaNAEH KOHTpOJIbHAs pabota p.1-2
HMmeer HaBbIKH (HAYAJIBLHOTO YPOBHsSI) pa3pabOTKH
[porpamMM BO3HArpaxAcHUA 332 JOCTHXKEHUE MOCTABIICHHBIX 1,2 noMmainHee 3aganue Nel p.1-2
nenen
HNmeer HaBBIKM (HAYATBLHOTO YPOBHS) (HOPMHPOBAHUS
rHOKOM CHCTEMbl MOTHBALIMH «YEJIOBEYECKOT0 KallUTajla» B 1,2 noMmainHee 3aganue Nel p.1-2
YIpaBJISAONIEN OpraHu3alnuu
9K3aMEH
3HaeT cucTeMy UYETKMX IapaMEeTpOB, IOMOTAIOIINX
noMmainHee 3aganue Nel p.1-2
BCECTOPOHHE OIEHHUTh dS((HEKTUBHOCTH  COTPYAHUKOB 1,2
noMmaiHee 3aganue Ne2 p.2
OpraHu3alun
KOHTpOJIbHAs paboTa p.1-2
HNmeer HaBbIKM (HAYATBLHOTO YPOBHSI) (HOPMHPOBAHUS
KOMIIJIEKCA JaHHBIX, KOTOPbIE OTPa’Kar0T KauyecTBO pabOoThI 1,2 noMmainHee 3aganue Nel p.1-2
KaXJIOTO COTPYIHUKA OpraHU3aIN
3HaeT KOMILUIEKC OpPTraHU3alMOHHBIX, IKOHOMHUYECKUX H JK3aMeH
TEXHOJIOTHYECKUX Mep, o0ecrevnBaroImx 1,2 nmomarrHee 3aganue Nel p.1-2
9HeprodGHeKTUBHOCTD 37aHni KOHTpOJIbHAs padboTa p.1-2
3naer MOKa3aTeu 3¢ (HeKTUBHOCTH BBIOpaHHOM dK3aMEH
TEXHOJIOTHM TPOM3BOACTBA pabOT NpW SKCIUIyaTaluy, 192 nmomarnHee 3ananue Nel p.1-2
OOCITy’)KUBaHHIO, PEMOHTY OOBEKTOB JKWIHIIHOTO H : nomainnee 3aganue Ne2 p.2
KOMMYHaJIbLHOTO XO3SHCTBa KOHTpOJIbHAs paboTa p.1-2
HNmeer HaBBIKH (HAYATBHOI0 YPOBHS) pacueTa U OLEHKHU
nokazarenedl 3¢ (EeKTUBHOCTH BBHIOPAHHOW TEXHOJIOTHUH SK3AMe
K3aMeH
MPOM3BOJICTBA PA0OT MPHU IKCILTyaTalluH, 00CIYKHBAaHHIO, 2

PEMOHTY  OOBEKTOB

X035icTBa

JKUJUINHOTO MW KOMMYHAJIBHOT'O

nmomaiHee 3amanue Ne2 p.2




1.2. Onucanue Kpumepuee OyeHUu6aHusl KOMnemeHuuﬁ U WKajibl OYEeHUBAHUA

[Ipun mpoBeneHWH TPOMEKYTOUHOU arTectaiud B ¢dopMe 3k3ameHa/ muddepeHIupoBaHHOTO
3ayéra (3a4erta C OICHKO#)/3alUTBl KYPCOBBIX PabOT/KYpCOBBIX IMPOEKTOB HCIOIb3YETCS IIIKaja
OLICHUBAHUSA: «2%» (HEYIOBICTBOPUTEIBHHO), «3» (YIOBICTBOPUTEIILHO), «4» (XOpoIio), «5» (OTIUYHO).

[Toka3zarensiMu OLIEHMBAHMS SBISAIOTCS 3HAHUA M HAaBBIKM OOYYArOUIETOCs, MOJYYEHHBIE IPH
U3Y4CHUU AUCLUIINHBI.
Kputepusamu onleHUBaHUS JOCTHKEHUS IOKA3aTeNeH SIBISIFOTCS:

Ilokazarens .
OlICHUBAHIS Kpurepnit oneHnBanus
3HaHHUE TEPMUHOB U OTIPENENECHNMN, TOHATHH
3HaHHE OCHOBHBIX 3aKOHOMEPHOCTEHN U COOTHOIIEHHUH, TPUHIIUIIOB
EY— OO0BEM OCBOCHHOTO MaTepualia, yCBOCHHE BCEX TUIAKTUUSCKUX SAMHHUII (Pa3/IesioB)
[TostHOTa OTBETOB Ha MPOBEPOYHBIE BOIIPOCHI
IIpaBHIBHOCTE OTBETOB HAa BOIPOCHI
YETKOCTb U3N0XKEHUSA U UHTEPIIPETALIMY 3HAHUI
HaBbiku BBIOOpa METOIUK BBITIOJIHEHUS 3a1aHUN
Hagpiku HaBbIku BBINONHEHUS 3aJaHUN PA3TUYHOMN CIIOXKHOCTU
Ha4aJbHOTO Hagwiku camonpoBepku. KauecTBo chopMHpOBaHHBIX HABBIKOB
YPOBHS HaBbiku aHanu3a pe3yabTaToB BHINOJIHEHUS 33JaHUH, peIIeHus 3a1a4
HaBbIku npefcTaBneHys pe3ynbTaToB pELICHAS 3a1a4
2. Tunosbie KOHTPOJIbLHBIE 32JaHNUS VISl OlCHNBAHUS (POPMUPOBAHNSI KOMIIETEHIUH

2.1.  Ilpomesicymounas ammecmayus

2.1.1. Ilpomesicymounas ammecmayus 6 Qopme 3K3ameHd, Oupdepenyuposannozo 3aiema
(3auema c oyenxotr), 3auema

@dopma NpOMEKYTOUHON aTTECTALMU: IK3aAMEH B 7 CEMECTPE.

[lepeveHb TUMOBBIX MPUMEPHBIX BOMPOCOB/33JaHUI Ul MPOBEACHHS JK3aMEHa B 7 CEMECTpe
(ounas popma 00yUeHUs):

Hanmenosanne
No paznena TumoBbie BONpoCkl/3aJaHuns
JUCHUTUINHBI
1. Tloka3zaTenu KauecTBa MPOAYKIHHU U UX IPUMEHEHHUE
2. ®OyHKIMHW yIpaBJICHUS KaYeCTBOM
3. KadecTBO npoJyKIMU | 3allUTa MpaB NOTpeduTeneit
4. CranpapTu3anys B yIpaBlIeHHH Ka4YeCTBOM
5. KauecTBO KaK 00BEKT yHpaBlIeHUS
KauecTso Kax 6. TlnanmpoBaHue mpoliecca yrpaBiIcHUs KAa4eCTBOM
1 7. Oprauzanusi, KOOpPAWHAIWS M pPETyJUpOBaHHE TIpoIiecca YIpPaBICHUS

00BEKT yIpaBIeHUS
Ka4eCTBOM Ha Pa3IUUHBIX YPOBHSX yIPaBICHHUS

8. MotuBauus B ynpaBleHUN Ka4eCTBOM

9. Craructrdeckre METObI OLICHKHA ¥ KOHTPOJISI KayecTBa

10. KoHTpomb, y4eT 1 aHaJIu3 TPOIIECCOB YIPABICHUS KAYECTBOM

11. Crangaptuzanus v cepTuduKays B CHCTEME YIIPABICHUS KAYE€CTBOM
12. KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTD MPEATPUSTHS

1.  Ocobennocru ynpasienus kauectBoM B JKKX
2. Opranuszauus ynpasieHus kauectBoM B JXKKX
3. Hcnomp3oBaHue  COBpEMEHHBIX  HMH(MOPMALIMOHHBIX  TEXHOJIOTHH |

2 Ynpasnenue
kadectBoM JKKY




Haumenosanue
Ne pasznena TunoBble BONPOCHI/3a1aHus
JUCLIUILINHEI

MIPOrpaMMHBIX IPOAYKTOB IIPH yIpaBieHUH kauecTBoM B JKKX

4. OcCHOBBI [TOKyMEHTOBEIEHHs, COBPEMEHHBIE CTaHIapTHBHIE TPEeOOBAHHUA K
OTYETHOCTH

5. TpeOoBaHus K KaueCTBY KOMMYHAJIBHBIX YCIYT U JOIyCTUMBIE OTCTYIUICHHS
OT 3TUX TpeOoBaHMI

6. Opranumzanus cOopa HEOOXOAMMBIX HMCXOAHBIX IAaHHBIX AJISl yIpaBlICHHS
KayecTBOM IocTaBokK pecypcoB JKKX

7. OpraHuzanus NpPEeTCH3MOHHO-MCKOBOW pabOTBl MO Pa3peIICHHIO0 CIIOPHBIX
BOIIPOCOB, KACAlOLIMXCSl CPOKOB, PEXMMOB M KadyecTBa IIPEJOCTABICHUS
KOMMYHAJIbHBIX PECYPCOB

8. Tlopsimok ycraHOBJIeHUS (pakTa MpenocTaBlIeHUS HEKAYeCTBEHHBIX YCIyT

9. VYcnoBus m MOPSIOK U3MEHEHUs pa3Mepa IUIaThl 32 KOMMYHAIBHBIC YCIYTH
NIPY TIPEIOCTABICHUH KOMMYHAIIBHBIX YCIIYT HEHAJ[IeKAIIero KauecTBa

10. KauecTBO yciyr ropsiuero U X0JIOAHOTO BOJIOCHAOKEHUS

11. KagecTBO yCIIyT OTOTUICHUS

12. KauecTBo ycnyr 3eKTpOCHAOKEHHS U Ta30CHA0KEHUS

13. CocrtaB pa3penTensHON TOKyMEHTAINH IS [IeJIel yIpaBiIeHnsT Ka4eCTBOM
B JKKX

14. CocraB u cojepxaHWe KOHICIIIMH TOBBIMICHHUS KayecTBa OOCITY>KUBaHHS
MK/

2.1.2. Ilpomexcymounas ammecmayus 6 ¢popme 3auumvl Kypcogoi pabomwl (Kypcogo2o
npoexma)

[Tpomexxyrounasi arrecranmus B (opMme 3alIUTHl KypCOBOW pabOTBI/KYpCOBOTO MpPOEKTa HE
MIPOBOJMTCH.

2.2. Texywuii KOHmpob

2.2.1. Ilepeuenv hopm mexyueco KOHMpPOJisi:
e nomarHee 3aganue Nel p.1-2;
e joMarlHee 3aianue Ne2 p.2;
® KOHTpOJIbHas paboTa p.1-2.

2.2.2. Tunogvie KOHMPOILHBIE 3A0AHUS POPM MEKYUe20 KOHMPOs:

Jomamnee 3ananue Nel p.1.

Tema nomamnero 3aganust Nel p.1: «KaduecTBo Kak 0OBEKT yIpaBiICHUS».
[Ipeamnonaraercs moAroToBKa odyvarommmes pedepara o 3aJaHHOM TeMaTUKe.
[TpumepHbIe TEMBI pedepaTos:

1. BrusiHue mangeMun Ha KauecTBO MPeIoCcTaBlIsgseMbIX yeuyr B chepe JKKX

2. 3amura mpaB MoTpeOuTeIeiH KOMMYHAIBHBIX YCIYT U OTBETCTBEHHOCTH 332 UX HApYIICHUE

3. HNudbopmaninoHHbIE TEXHOIOTUHU U MPOTPAMMHbBIE TIPOAYKTHI B 00€CTIeYeHNH KaueCcTBa
KUITUITHO-KOMMYHAJIBHBIX YCIYT

4, MeponpusTus Mo COBEPIICHCTBOBAHHIO KOMMYHATbHO-UHXKEHEPHOW HHPPACTPYKTYPHI
r.MOCKBBI KaK 3JIEMEHT MOBBIIIEHNS KaY€CTBA MPEAOCTABISEMBIX YCIYT

5. MupoBoii onbIT cucTeMbl MeHekMeHTa KayecTBa KKX

6. HopMmatuBHO-ipaBOBOE PEryIUPOBAHNE KAYECTBA KUJIUIIHO-KOMMYHAIbHBIX YCIYT

7. Opranu3aius NpeTeH3NOHHO-UCKOBOM PaboThI IO Pa3pelIeHHI0 CIIOPHBIX BOIIPOCOB,

KacaloluXxcs CPOKOB, PEIKUMOB M Ka4eCTBa MPEJOCTABIICHUS] KOMMYHAIBHBIX PECYPCOB
8. OcHoBHbIe TpeboBanus k kauecTBY JKKY. BogooTsenenue




9. OcHoBuble TpeboBanus k kauectBy JKKY. I'azocHabxenue

10. OcHoBnble TpeboBanus k kauecTBy JKKY. ['opsiuee BogocHaOxeHME

11. OcHoBHbIe TpeboBaHus k kadecTBy JKKY. ObOpamienue ¢ TBepAbIMA KOMMYyHAJIbHBIMU
oTX0AamMu

12. OcHoBHbIe TpeboBaHus k kadecTBy JKKY. OToruienne

13.  Ocnosuble TpeboBanus k kauectBy JKKY. Xononnoe BogocHadxeHne

14. OcHoBHbIe TpeOoBaHus K kadecTBY JKKY. DnekrpocHabxeHne

15. OTBETCTBEHHOCTH 32 KAYECTBO IIPEIOCTABIIAEMBIX KOMMYHAJIBHBIX YCIYT

16.  Ouenka kauecTBa npeocTaBisieMbIx ycayr. CTaTucTuyeckue nanHele no Poccun

17.  Tlopsimok BHISBICHHS U YCTPAHSHUS HAPYIICHUH Ka4eCTBa KIIUITHO-KOMMYHAIbHBIX
ycayr

18.  IlpeacraBneHue Ka4ecTBa, €roO CBSA3b C APYTUMU YKOHOMHUYECKUMHU KaTErOPHUSIMH
(mpUOBUIBHOCTBIO, TPYIOEMKOCTbIO, LIEHOM U 3aTpaTaMu)

19.  IIpoGnemsl obecnieueHHs KauecTBa )KUIUITHO-KOMMYHAIBHBIX YCIYT

20. Cucrema «ymMHBII ropoa» Juist noBblleHUs kayecTBa B JKKX

21.  CucTtemHBIH OIXOJ K YIPABICHUIO KAYECTBOM KOMMYHQJIBHBIX YCIIYT

22.  CoBpeMeHHBIE METO/IbI YIIPABIICHUS KaYE€CTBOM

23.  VYmpamieHue 3aTparaMu Ha oOecrieyeHne KadyecTBa KOMMYHAIBHBIX YCIyT

24.  YcnoBus U MOPSAIOK U3MEHEHUS pa3Mepa IUIaThl 32 KOMMYHAIIbHBIE YCIIYTH MPU
[IPEIOCTABIIEHUY KOMMYHAIbHBIX YCIYT HEHAAJIEXKAIEro KauecTBa

25.  ®dunancosas rpamoTHOCTh B JKKX 1 ee BiusHME HA Ka4eCTBO MPEAOCTaBICHUS
KOMMYHAJIBHBIX YCITYT

26.  DopMbl KOHTPOJIS KaUYeCTBA KOMMYHAIBHBIX YCIYT

27. DBoronus cucreMbl kadecTsa B JKKX

JomainHee 3aganue Ne2 p.2.

Tema nomamnero 3amganus Nel p.1: «Ynpasinenue kauectBoM KKV ».

[Ipeamnonaraercs BHIMOTHEHUE 3aJaHU.

[IpumepHble 3a1aHusl 17151 JOMAIIHETO PELICHUS:

3aoanue 1.

Onpenenutb CTENEHb COTJaCOBAHHOCTH MHEHMS MSATH 3KCIEPTOB, PE3YJbTAThl PaHKUPOBAHUS
KOTOPBIMU YETHIPEX OOBEKTOB MPUBECHBI B Ta0.

CyMmmMma OTKJIOHEHHUE
Ne ™ KBa,JIp’cII_IT
Or1enka 3Kcrepra OB OT ¢pPEHETO
o0BeKTa 1 p p afg %p.ﬁ OTKJIOHE Ui
T 1 k/p
1 1 2 3 4 5
2 4 4 4 4 3
3 3 3 2 3 4
4 1 1 3 1 1
3adanue 2.
1. CocraBbTe TabONMIly MOKa3aTeneil KauecTBa KOHKPETHON MPOMYKIIUHU, UCIONB3YS CTaHIApPTHI
CIIKJI.

Cdopmupyiite 3KCIEPTHYIO TPYIITY.

[TpoBenuTe paHkxupoBaHHE MOKa3aTeNe KauecTBa.

Omnpenenure K03 PUIIHEHTH BECOMOCTH TOKa3aTenel KauecTBa.
. Ompenenurte creneHb COr1IaCOBAHHOCTH MHEHMSI SKCIIEPTOB.

3aoanue 3.

JlaiiTe XapaKTEpPHUCTHKY AEATEIHOCTH PECYpCOCHAOXKAIIIEH OpraHu3aiuu «XXX» U yciyram,
KOTOpBIE OHA OKa3bIBACT. Y CTAHOBUTE OCHOBHBIE I'PYIIIBI MOTpeOUTENE U 3aMHTEPECOBAHHBIE CTOPOHBI,
UX OXKHJAHUS U OTPeOHOCTH (0OPMHUTE PE3yabTATHI B TAOJIHILY)

O>xu1aHus 3aMHTEPECOBAHHBIX JIUI]

| 3auHTEpPECOBAHHBIE JUIIA, OKPYXKAIOIIHE | O>xujaHus U OTPEeOHOCTH |

SIEAEN




OpraHHu3alunio 3aMHTCPCCOBAHHBIX JIMIL

3aoanue 4.

CHpoeKkTHpyHTe CeTh MPOILECCOB MNpeAnpUsThs. [IJis 3TOro BBINOJIHHUTE CJCIYIOIIME STaIlbl:
BBIICTIUTE TMPOILECCHI, MPOBEIUTE WICHTU(PUKANUIO W KIACCU(PUKAIUIO IPOILECCOB; OIMPEACTUTE
B3aMMOJICHCTBHE MTPOLIECCOB; HA3HAYBTE BJIAJICIIBIICB MPOIICCCOB.

3aoanue 5.

CocraBbTe OTBET Ha ano0y rpaxaannna Misanosa W.1. B cBsA3M ¢ ero oOpaieHueM 1o noBoy
MPEIOCTABICHUS] KOMMYHAJIBHBIX YCIYT HE COOTBETCTBYIOIIUX TPEOOBAHUSAM KauecTBa.

Konrtpoabnas padora p.1-2.

Tema KOHTpOIBHOM padoThl p.1-2: «Ynpasnenue kadectBoM KKV »

KontposbHas pabota MOXKeT ObITh IPOBECHA B (JOPME TECTUPOBAHMUSL.

[lepedeHb TUMOBBIX KOHTPOJIBHBIX BOIPOCOB/3aJaHHIA:

1. KauecTBO mpoyKuuu — 3T0:

a) COOTBETCTBHUE MPOYKIINH, TPEOOBAHUSAM CTaHAAPTA;

0) COBOKYNHOCTb XapaKTE€PUCTHK MPOAYKLMHU, OTHOCALIMXCS K €€ CHOCOOHOCTH YIOBJIETBOPSATH
OIIpeJieNIeHHbIE U MIPEIoIaraeMble MoTpeOHOCTH;

B) JIOCTYITHOCTb IPOJYKIIMHU AJIsl IPUOOPETEHUS, €€ HAJAEKHOCTh U PEMOHTONPUTOJHOCTb.

2. B MeHEPKMEHTE KayecTBa y4acTBYIOT:

a) BCe CIYKObI M OJpa3/ieeHUs] KOMIIAaHUH;

0) TOJBKO CITy’k0a MEHEPKMEHTa Ka4eCTBa;

B) PYKOBOJICTBO KOMIIAaHUU U CIIy)kK0a MEHEI)KMEHTa KayecTBa.

3. MeHemKMEeHT KadecTBa CBSI3aH:

a) TOJIBKO C MPOU3BOJCTBEHHBIMU MOAPA3ACICHUSIMUA KOMIIAHUY;

0) co Bcell CUCTEMOH yIIpaBJIeHUs KOMIIAaHUY;

B) C BHEIIHUMM [IOCTaBIIMKAMU KOMITaHUH.

4. 3arpaThl Ha Ka4eCTBO — 3TO:

a) 3aTpaThl, KOTOPbIE HY>KHO MOHECTH, YTOOBI 00ECIIEYUTh YIOBIETBOPEHHOCTh MOTPEOUTEIS;

0) 3aTpaTbl, KOTOpbIE IPUXOJUTCS HECTH, YTOOBI UCIIPaBUTH 1€(DEKTHI MPOAYKIINY;

B) 3aTpaThbl HA OPTaHU3AIMIO OPA3/IEIEeHUH 110 YIPABICHHUIO KaYeCTBOM.

5. Iloka3zarenn KadecTBa, XapaKTEPU3YIOIIHE CBOWCTBA MPOJYKIWH, OMPEACISIONNE OCHOBHBIC
¢GbyHKIMN 1 00yCIIOBIMBAOIINE 00aCTh €€ IPUMEHEHUS], - 3TO:

a) ToOKa3aTeu TEXHOJIOTUIHOCTH;

0) Hokasarenu CTaHJapTU3ALMH,

B) MOKAa3aTelu Ha3HAUYCHHUS.

6. YpoBeHb KauecTBa MPOJYKLIUHU — 3TO:

a) CTEeTeHb COOTBETCTBHS MOKa3aTelel KayecTBa MPOAYKIIMH HOPMAaTHBHBIM 3HAYCHHSM;

0) IpoLIEHTHOE cofiepkaHue NePeKTHOM MPOIYKIIUU B 00IeM 00beMe BBITYCKa;

B) OTHOCHUTEJbHAS XapaKTEPUCTHKA € KauecTBa, OCHOBAHHAs Ha CPAaBHEHUH TOKa3aTelnel KadecTBa
C MOKa3aTesIMH KauyecTBa JYYIINX OT€YECTBEHHBIX 3apYOEKHBIX aHAIOTOB.

7. Cuctema ynpaBiaeHUsl Ka4eCTBOM MTPOAYKIIMH — 3TO:

a) COBOKYIMHOCTb YIPABJIEHUYECKUX OPraHOB U OOBEKTOB YNPAaBJICHUS, MEPONPUATHII, METOJIOB U
CpEe/CTB, HAINPABICHHBIX HAa YCTAHOBJCHHE, 0OECIeYeHUE W TOJIep’KaHHe BHICOKOTO YPOBHS KauyecTBa
HPOAYKIINH;

0) COBOKYITHOCTH TOJIpa3/IeJICHNH OT/e]a TEXHUUYECKOTO0 KOHTPOJIS;

B) KOMIUIEKC TEXHUYECKUX CPEJICTB JUIsl U3MEPEHUs TIOKa3aTesell KauecTna.

8. KakuM &IOKYMEHTOM YCTaHOBIIEHBI TPEOOBAHMS K BEHTHIIUH, KOHIWIIMOHUPOBAHUIO U
BO3AYIIHOMY oToruieHuo MKJI?

a) @enepanpubiii 3akoH Ne 384-03 or 30.12.2009 «TexHWUYECKHIl perJaMeHT O 0e30macHOCTH
3IaHUU U COOPYKECHUI.



6) CII 60.13330.2016 OrormeHue,
AxrtyanuszupoBanHas pemakius CHull 41-01-2003.

B) OTBETHI a) 1 0)

9. KTo BripaBe MHUIIMMPOBATH MPOBEICHUE IKCIIEPTH3bI KAYECTBA KOMMYHAJILHON YCITYTH:

a) 0001 3aMHTEepPEeCOBAaHHBIM yJaCTHHUK MPOBEpPKH (haKTa HAPYLICHHsS KaueCTBAa KOMMYHAJbHOM
yeayru?

0) coocTBeHHUK nomenienus B MK/I;

B) npeacenaress coBeta MK/

10. Kakumu JOKyMEHTaMH ONpeeNisieTcsl MepuoAMYHOCTh OKa3aHUsl YCIYT U BBIIIOJIHEHUs padoT,
HEOOXOAMMBIX JJisi OOECTeYEeHUs] HaJUIekKAIEro CoepKaHusi OOIIero HMYHIECTBa COOCTBEHHUKOB
nomeniennii B MK/

a) norosop ympasieHust MK/;

0) pemieHue oo1Iero coopanusi coocTBeHHUKOB romernieHuit B MK/I;

B) OTBETHI a) U 0)

11. KakuM HOpMATHUBHO-IIPABOBBIM JOKYMEHTOM OMPEENIEH COCTaB TEXHUUECKON TOKYMEHTALUU
Y MHBIX JOKYMEHTOB, CBSI3aHHBIX ¢ ynpasienunem MKJ/?

a) noctanosnenue IIpasurensctBa PO ot 13.08.2006 Ned91,

0) nocranosienue IIpaButenscrBa PO ot 15.05.2013 N4 16;

B) noctaHoBneHue [IpaBurtenscrBa PO ot 28.10.2014 Nol10.

BCHTUIIAIINA nu KOHAUIIMOHUPOBAHUC BO3JyXxa.

3. MeTroauyeckue MaTepuaibl, ONpe/iesiomue nNpomueaypbl OlleHHBAHUS

Hpouenypa IMPOBCACHUA HpOMe)I(YTO‘{HOﬁ AaTTeCTallu MU TCKYLICTO KOHTPOJIA YCIICBACMOCTU
PEriIaMCHTHUPYCTCA JIOKAJbHBIM HOPMATUBHBIM aKTOM, OHNPCACIAIOMUM MOPAAOK OCYHICCTBICHUA
TEKYIICTO KOHTPOJIA YCIICBACMOCTHU U HpOMe)KYTO‘{HOﬁ aTTeCTallun OGy‘I&IOIHI/IXCH.

3.1. Ilpoyedypa oyenusanusi npu npoeoeHuUn NPOMeNCYmMoUHOU ammecmayuu 00yuaouuxcs no
oucyuniune 6 popme sK3amena u/uiu ougpepenyuposanno2o 3auema (3awema ¢ OYeHKo)

[IpomexyrouHas aTTecTanus Mo JUCHUIUIMHE B (hOopMe IK3aMeHa IPOBOJAUTCS B 7 ceMecCTpe.
Hcnonb3yroTesl KpUTEepUH W IIKajda OICHHWBAaHWs, yKa3aHHble B 1.1.2. OmeHKa BBICTaBISETCS
[IPENOIaBaTENIEM HHTErPAIBLHO T10 BCEM I10KA3aTeNsAM U KPUTEPUSIM OLIEHUBAHUS.

Huxe mnpuBeneHsl
OLICHUBAHUS «3HAHUI.

npaBujia OHLCHHUBAHUSA (I)OpMHpOBaHI/IH KOMIETEHIMH II0 IOKa3aTeiio

N YpoBeHb OCBOEHHUA U OLIEHKA
Kpurepuit
«2» «3» «dy «5»
OLICHUBAaHUS
(Hey10BIETB. ) (ynoBueTBop.) (xoporo) (oTMuHO)
3HaeT TepMUHBI U 3HaeT TepMUHBI U
3HaHUE TEPMHUHOB He 3naer onpeJeeHus], HO OIIpeAEIcHuS,
N 3HaeT TepMUHBI U
U OTIPEICIICHUH, TEPMHHOB U JTOITYCKAET MOXKET KOPPEKTHO
o o OIIpeAEICHUS
MMOHSTHHA OTpeIeTICHHH HETOYHOCTH pen chopMyIUpOBaTh
(hOPMYITHPOBOK WX CAMOCTOSITEIILHO
3HaeT OCHOBHEIE
He 3naer 3HaeT OCHOBHEIC
3aKOHOMEPHOCTH,
OCHOBHEIE 3HaeT OCHOBHBIE | 3aKOHOMEPHOCTH,
COOTHOIIIEHUS,
3HaHHE OCHOBHBIX | 3aKOHOMEPHOCT | 3aKOHOMEDPHOCTH, COOTHOIIIEHHS, R
3aKOHOMEpPHOCTEH 287! COOTHOIIICHUS, TIPHUHITUTIBI o cﬁ: ; geHI/ISI
M COOTHOIIEHUH, COOTHOIIIEHU, MIPHHIUTIBI MMOCTPOCHUS ?
o 3HAHUH, MOXKET
HpI/IHI_H/IHOB HpI/IHHI/IHI)I HOCTpOCHI/Iﬂ 3HAaHHUU, UX
o CaMOCTOATENBHO UX
MMOCTPOCHUS 3HAHUH UHTEPIPETUPYET
o TIOJIYYUTh U
3HAHUN Y UCTIOJNB3YyEeT
HCIIOIb30BaTh
O0BEM He 3naer 3HaeT TOJIBKO 3naer matepuan | OGamaer TBEPABIM
OCBOCHHOTI'O 3HAYUTEIbHOMI OCHOBHOH JUCHUIIIINHBI B Y IIOJIHBIM 3HAHUEM




ypOBCHL OCBOCHMA U OLICHKA

Kpurepuit
P — «2» «3» «4» «5»
(HeyIOBIIETB.) (ynoBneTBOp.) (xoporo) (oTmm9HO)
Marepuana, JacTH Marepual 00BEMeE MaTtepuana
YCBOCHHE BCEX Marepuaia JUCITUTUINHEL, HE JMCILUTUIMHEI,
IUIAKTHYECKUX JMCITUIINHEI YCBOMII €T0 BIIAJICET
€JIMHHUIL JeTajeu JOTIOTHHUTEIIHLHEIMH
(paznenos) 3HAHUSIMHU
.. JlaéT mmoHbIe,
€ 1aéT OT €THI .. . ..
ITonHOTa OTBETOB H Ha B Jlaét HemoHbIe Jlaét oTBeTHI Ha pa3BEpHYTHIC
Ha IIPOBEPOYHELIE
POBCP OOJBITHHCTBO OTBETHI HA BCE BOIIPOCHI, HO HE OTBETHI HA
BOITPOCHI
p BOIIPOCHI BCE - ITOJIHEIC MOCTaBJICHHEIE
BOIIPOCOB BOIIPOCHI
Honyckaet
IIpaBuIBHOCTH B oTtBeTe B oTtBeTe
E TBETOB Ha rpyOble OIMOKH HMEIOTCS HMEIOTCS
TIpH M JIO  CHITH CYIIIECTBECHHEIC HECYIIECTBCHHEIC TBCT cpeH
BOTIPOCE! oTBeTakA ym ym 0O =
OINUOKU HEeTOUHOCTU
BOIIPOC
3o ARG SHH I B
W3naraet 3HAHNA | 3paraer snanus ¢ | Msnaraer 3HaHus " rﬁﬁﬁ Hﬂ{
.| HaPOAHUGHNM B | GedREBYESERHI
0€3 JIOTM4EeCKON B MOCJIE0BATEILHOCT
cTH c 4 B | ux unrepnperupys n
MTOCJIEIOBATEILHO H, CAMOCTOSTEIIHFHO
IIOCJIEIOBATEIBHOC | ITOCIEI0BATEABLHOC
TH TH
aHaIU3UPyA
YérkocThb H Brmmmonasger
N3JIOKCHHUA U ¢ B B HOSICHSATIOIINE
HILTIOCTPHUPYET BITIOJTHSIET BITIOJTHSECT
HWHTEpIpeTalnn TPupY PUCYHKH U CXEMBI
N H3JI0KEHHE MHOSICHSIOIIIHE MOSICHSIIOIIINE
3HAHUN TOYHO U
TIOSICHSTIOTIIUMH | CXEMBI M PUCYHKH | PUCYHKH M CXEMBI
aKKypaTHO,
cXeMaMH, HEOPEXHO U C KOPPEKTHO U
packpbiBas
PHUCYHKAMH H OIIMOKaMH MOHATHO
TTOJIHO ly
MREMepaMu .
€BEPHO YCBOEHHBIX 3HaHUU
Hu3JIaraeT u Homyckaet I'pamoTHO ¥ TOYHO
HHTCPIPETUPYET HETOYHOCTH B I'pamoTHO 1 11O M3J1aracT 3HaHu,
3HaHMA H3JI0OKECHUU U CYHIECTBY JIenaeT
l/ll'llt:pllptild,u,l/ll/l N3J1d1'dCT SHAHWA CAMOCTOATCIIbBHBIT
3HAaHUH BBIBOJIbI

Hmxe mnpuseneHsl

OLICHUBAaHU «HaBBIKHM HAYaJIbHOTO YPOBH:.

IpaBUjia OLEHUBaHUA (HOPMUPOBAHUS KOMIETEHUUH IO I10Ka3aTento

YPOBCHL OCBOCHMA U OLICHKA

OIIEIe)II;I;eBEEII:II;I «2» «3» «by» «5»
(HeynoBIeTB.) (ymoBueTBoOp.) (xopomio) (oTnHMYHO)
He Moxer HcneiTEIBacT bes 3aTpynHenuit IIpumensier
Hasbixu BeIOOpa BHIGDATD 3aTPyAHEHUS IO BEIOMpaeT TEOPETUUECKUE
o |y || o | e s
3a/[aHUH BRITTOMHETI BBITIOJTHCHHSI BBITIOJIHCHHUS BBITIOJTHEHHS
3aTaHII 5 1 »
3JTaHAN 3aJIaHnA’ 3aTaHAN
Hasbiku He nmeer NmeeT HaBBIKK NmeeT HaBBIKK HNmeeT HaBBIKK
BBITIOJTHCHUA HaBbIKOB BBINIOJTHEHUS BBITIOJIHEHHUS BBINOJIHEHUS KaK
3a/IaHUiH BBITIOJTHCHHUA TOJIBKO IIPOCTBIX TOJIBKO CTaHJAPTHBIX, TaK
pa3IMIHOM y4eOHBIX TUIIOBBIX CTaHJIapPTHBIX Y HECTAHJAPTHBIX
CII0KHOCTH 3a/1aHuiI yueOHBIX 3aJaHNH | YUeOHBIX 3a1aHUH | YYEOHBIX 3a1aHUiH
Hagrbiku Homyckaet Homyckaet Homyckaet He nomyckaer




YpoBeHb OCBOEHUS U OlIEHKA

Kpurepuit
OLlCHHBAHNS «2» «3» «» «5»
(HEYIOBIICTB.) (YIOBIIETBOD.) (xoporiio) (oTimuHO)
CaMOIIPOBEPKH. pr6I>Ie OIIINOKHU OLINOKH npu OILIINOKU npu OIINOOK npu
KauecrBo npu BBIITOJTHCHUM BBIIIOJIHEHUH BBITIOJIHCHUU
c(OpPMHUPOBAHHBIX |  BBITOJHEHUHT 3a1aHHi, 3aJaHui, He 3a/IaHU
HaBBIKOB 3aJ1aHuH, HapyIIEHUS HapyLIAIoNIHe
HapyHiaromme JIOTUKHM PCIICHUS | JIOTMKY PCIICHUS
JIOTUKY
peuieHus 3aaa4
Hagrpixu ananuza UcnerTeiBaet Henaet CaMocTOsITeNBHO
pe3ynbTaTOB Henaet 3aTPYAHCHUS C KOpPPEKTHBIE aHAIIM3UPYET
BBITIOJIHCHUS HEKOPPEKTHBIC | (opMynupoBaHHe BBIBOJIBI 110 pe3yibTaThl
3a/1aHUH, BBIBOJIBI M KOPPEKTHBIX pe3yapTaTam BEITIOJTHEHHS
penieHus 3aaaq BBIBOJIOB pelieHus 3a1a4u 3a1aHui
He moxer
MPOUJLTFOCTPUPO Brinonuser Brinonuser
HaBbiku Brinonnser
BaTh pelIeHe MOSICHSTIOIIINE MIOSICHSTIOIINE
MIpeICTaBICHUS TTOSICHSTFOIIIHE
3a1auu CXEMBbI U PUCYHKH | PUCYHKHU U CXEMBbI
pe3yIbTaToOB PUCYHKHU U CXEMBI
MOSICHSIFOIIIAMHA HEOPEXKHO U C KOPPEKTHO U
penieHus 3aaa4d BEpPHO M aKKypaTHO
cXxemamu, OIuOKaMHu MOHSITHO
pUCYHKaMU

3.2. Ilpoyedypa oyenusanus npu nposeoeHuU NPoOMeHCymoyHOU ammecmayuy 00yYaruuxcs no

oucyuniure 8 hopme 3auema

[TpoMexyTodHast aTTecTaus Mo TUCIUIUIHHE B (hopMe 3a4€Ta HEe IPOBOIUTCA.

3.3. Ilpoyedypa oyenusanus npu nposeoeHuU NPOMeHCYyMmoyHOU ammecmayuy 00yYaruuxcs no

oucyuniute 6 popme 3auumol Kypcosou pabomul (Kypcogozo npoexma)

HpOMe)KYTO‘lHaH arrecTanusa 110 AUCHUIIIINHE B (I)opMe 3alIMUThI KprOBOﬁ paGOTBI/KprOBOFO

IMPOCKTa HE MMPOBOJUTCA.




[Tpunoxenue 2 k paboueil mporpamme

IlepeyeHb yueOHBIX U3AHUI U Y4eOHO-METOAUYECKUX MATEPUAJIOB

11\/@11 ABTOp, Ha3BaHUE, MECTO M3IAHUS, H3IATEIBCTBO, TOJ] N3AAHMS, KOJINIECTBO CTPAHHIL
DKOHOMHKA W YIpPaBJCHHE >KWINIIHO-KOMMYHAQJIBHBIM XO3SIMCTBOM © YYeOHHWK JUIs
CTYyJICHTOB 00pa30BaTEIbHBIX YUYPEKICHHH BBICIIEr0 O0Opa30BaHMs, OOYYArOLIMXCS IO
HamnpasiaeHusm noarotoBku 38.03.01 "Oxonomuka”, 38.03.10 "JKunuiHoe x03HCTBO U
KOMMyHanbHasi UH(ppacTpykTypa" (ypoBeHb OakanaBpuara), 38.04.10 "KumumrHoe
1 |xo3siicTBO WM KOMMyHanbHass uH(ppacTpyktypa" (ypoBeHb MarucTpatypsi), 38.06.01
"DxoHoMuKa" (YPOBEHb TOATOTOBKM KaapOB BhICIIeiH KBanubpukarmu) / mox pea.: I1. T
I'paboBoro, A. H. Kupumnosoii ; Ham. uccmen. Mock. roc. crpout. yH-T. — MoCKBa !
ACB ; Ilpocsetutens, 2018. — 669 c. : un., uB. ui., Tabdi. - bubnuorp.: c. 646-663 (256
Ha3B.). — ISBN 978-5-4323-0292-2
DJeKTpOHHbIEC yUeOHbIE H3AAHUS B AIEKTPOHHO-0MOIMoTeuHbIx cucreMax (9bC):
No ABTOp, Ha3BaHHE, MECTO U3AAHUS, TOJ U3AHMUS, Cepuika na yueoHoe usnamme s DBC
n/m KOJIMYECTBO CTPAHHUII
@peiinquna E.B. Yrpapnenue KadecTBOM : MPAaKTUKYM /
Opetinuaa E.B., Tponma A.A.. — HoBocubupck
1 | HoBocubupckwuii rOCy/IapCTBEHHBIH YHUBEPCUTET http://www.iprbookshop.ru/87198.html
skoHoMHKH U ynpasineHus «HUHX», 2017. — 208 ¢. —
ISBN 978-5-7014-0847-8
KBamumerpuss W cucTeMbl KaudecTBa. [IpakTUKyM
yuebnoe mocobue / O.II. [IBopsiHuHoBa [U ap.].. —
2 | Boponex : Boponexckuii rOCyIapCTBEHHBIN https://www.iprbookshop.ru/106441.html
YHHBEPCUTET WHXKEHEePHBIX TexHosorui, 2020. — 137 c.

— ISBN 978 -5-00032-496-7




ABTOp, Ha3BaHWE, MECTO U3MIAHUS, TOJ U3AaHUS,
KOJTMYECTBO CTPAHMIT

Cchpika Ha yueOHoe nzganue B ObC

VYrpapineHue Ka4eCTBOM : YUCOHUK UIsl CTYJICHTOB BY30B,
00y4aroImuxcss MO CHeHHANTBHOCTSM OKOHOMHKH H
ymnpasienus / B.M. KysnenoB [u ap.].. — Mocksa :
IOHUTU-JAHA, 2017. — 287 c. — ISBN 978-5-238-
02344-1

https://www.iprbookshop.ru/109222.html

KsamumeTpus u cucremsr kauecTBa. [Ipaktuxym. Yacts 1
. yuebnoe mocobuwe / JIb. Jluxauema [u ap.].. —
Boponex : Boponexckuii roCyJapCTBEHHBIN
YHUBEPCUTET MHXKEHEpHbIX TexHonorui, 2013. — 69 c.
— ISBN 978-5-00032-017-4

https://www.iprbookshop.ru/47424.html




[Tpunoxenue 3 k paboueii mporpamme

Hepeqenb HpO(l)eCCI/IOHaJIBHBIX 0a3 JAHHBIX U I/IH(l)OpMaIII/IOHHbIX CIIPaBOYHLIX CHCTEM

HanmenoBanue

DJeKTpOHHBIN ajpec pecypca

«Poccuiickoe 006pazoBaHue» - heaepabHbIN TopTa

http://www.edu.ru/index.php

Hayunas snextponHas 6ubnmoreka

http://elibrary.ru/defaultx.asp?

OnekTpoHHas Oubimnoreunas cucrema IPRbooks

http://www.iprbookshop.ru/

®denepanbHasi YHUBEPCUTETCKAs KOMIIbIOTEPHAs ceTh Poccuu

http://www.runnet.ru/

Wndpopmanmonnas cucrema "EguHoe OKHO —JocTyma
00pa3oBaTenbHBIM pecypcam”

K

http://window.edu.ru/







