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1. CTpykTypa 1 0011asi TPYA0€MKOCTb IUCIUIIUHbBI

OO11ast TPYA0EMKOCTh JUCIUILIMHBI COCTABIISACT 2 3a4€THBIC eMUHUIIBI. (72 yaca).

Ounas ®opma
o0ydeHus

Kypce 4
Cemectp 8
Jlexuuu 22
[IpakTHueckue 3aHATHI 22
JlabGoparopHsbie 3aHATHS -
Koncyapranuun
WToro aynuTOpHBIX 3aHATHH 44
CamocrosTenbHas pabora 28
Kypcosas pabora -
3auer +
OK3aMeH -
O61iee KOJTUYECTBO YaCOB 72 yaca

2. llesin 0CBOCHUSI NUCHUILJIMHBI
[lenpro OCBOGHUS TUCHUIUIMHBI «YTIPaBICHHE KA4eCTBOM» SIBJISCTCS (OPMHUpPOBAHUE Y
CTYJEHTOB MPO(eCCHOHATBHBIX 3HAHHM, YMEHUN M HABBHIKOB B OOJIACTH YNPABJICHHS KaueCTBOM
MPOAYKIHUH, POLECCOB U CUCTEMBI B LIEJIOM.

3. Mecto qucuumiunsl B ctpykrype OINIOII:
Jucuunnuna «YnpapiieHHe KaueCTBOM» OTHOCHUTCS K AucuuIuinHam biok 1./ucuunnuuel
(Mmomynu) . Yacte, hopMupyemMas ydacTHUKaMu 0O0pa3oBaTesbHbIX oTHOHIeHUH. b1.B.JIB.14.01.

4. TpeGoBaHusi K pe3yJibTaTaM OCBOCHUS TUCHHUILINHBI
Komnerennuu oOyuarorerocs, GopMupyemble B pe3yabTaTe OCBOSHUS JUCLUIUINHBL.
B pesynbraTe u3yueHus AMCHUIUIMHBI OOYYalOUIUICS JOJDKEH 00siagaTh CIEAYIOUIMMHU
KOMIIETEHIIUSIMU (pe3yJbTaTaMu OCBOECHHUsI 00pa30BaTeIbHON POTrpaMMBl):

BJIaJieeT HaBbIKaMH aHajIM3a UHPOPMALUHU O PYHKLIMOHUPOBAHUH CUCTEMbI BHYTPEHHET O
JIOKYMEHTOO0OpOTa OpraHu3aliM, BeJeHHe 0a3 MJaHHBIX [0 pa3jIMYHBIM IOKa3aTessM
nestensHocTH opranu3aruu (ITK-1);

Bnageer HaBblkaMHM IPOEKTUPOBAHMSI M BHEAPEHUS KPOCC(HYHKIMOHAIBHBIX MPOILIECCOB
(aAMUHHCTPATUBHBIX PETIAMEHTOB) M CHCTEMBI ITporieccHoro ynpasienus (I1K-4).

B3aumocBsI3b TUIaHUPYEMBIX PE3yIbTaTOB OOYYEHHS MO AUCIUILIMHE C (OPMHUPYEMBIMU
kommerennusamu OITOIT:

OMUCIERIEY IlnannpyemMsble pe3y/ibTaThbl 00y4eHHs, COOTBETCTBYIOIIHE
9
Ko ¢popmupyembimM komnerenuusam OITOII
DopMyIMpPOBKA
a 3HaTh: Ymers Baaners:

IIK | Bimageet HaBBIKAMH - METOJaMu

-1 | ananuza 3HaeT NopsAIoK YMeer npuMeHsTh peleHus
uHpOpMaIIUU O (YHKIIMOHMPOBAH | METOBI M CPEJICTBA | CTAHJAPTHBIX 3a/1au
(GYHKIIMOHUPOBAHUU | Sl CUCTEMBI cbopa, XpaHeHus, npodeccroHaNbHOI
CHUCTEMBI BHYTPEHHETO 00paboTKu 1 NEeATETbHOCTH  Ha
BHYTPEHHETO JOKYMEHTO000pO | aHanu3a OCHOBE




JIOKYMEHTOO0OpOTa | Ta opraHu3anuu, | uHpopmaruu (6a3 uH(pOpMaITMOHHON
OpraHHU3aINH, THUIIBI U JAaHHBIX) O u
BeJleHHe 0a3, TaHHBIX | HCTOYHHUKHU JIeATETLHOCTH oubmorpaduaecko
10 Pa3JIMYHbIM nH(pOpMAIIHHU O OpraHu3aIuy; W KymbTypel C
MOKa3aTeNsIM Pa3IMYHbIX Ymeet cobupats, PUMEHEHHUEM
JeATeTbHOCTH MOKa3aTesxX CUCTEeMATU3UPOBATh, | WHPOPMAITMOHHBIX
OpraHu3aluu JeSITeNIbHOCTH aHaAJIM3UPOBATh TEXHOJOTHH U ¢
OopraHu3alu, CBEJICHHSI M JaHHBIC, | YYETOM OCHOBHBIX
METO/IbI U JIOKyMEHTHUPOBATH TpeOoBaHUit
TIPUHIIMITHI €€ MOJIHBIC U 0e30MacHOCTH;
00paboTKu U HCYEpIbIBAIOIINE - HaBbIKaMU
aHaIn3a; TpeOOBaHUS K pa3paboTku
MPOEKTaM U CHeUalu3upOBaHH
3HaeT MPUHIMITEL | ITPoIIeccam BIX IPOTPAMM JUIS
Y UHCTPYMEHTHI OpraHu3aIm, UxX peleHus 3a1a4y
CHUCTEMHOTO pecypcHoOMy pohecCuOHATLHOM
aHaJu3a, B TOM OKPYKECHHIO. cdepbl
qUCIIe NeSATeTbHOCTH -
MapKETUHTOBOTO HaBBIKAMU
U CUTYallMOHHOTO yIpaBICHUS
aHaJln3a; uHpopManuen s
peleHus
HCCIIeI0BATEIHCKUX
npodecCuoHaTbHBI
X 3a71a4
IIK | Bmageet HaBBIKAMH - HaBbIKaMU
-4 | IPOEKTUPOBAHUS U 3Haer Ymeer MIPOBEICHUS
BHEJIpEHUS coJiepKaHue, aHATM3UPOBATH U KOHKPETHBIX
KpOCCPYHKIIMOHANBH | METOJBI U MPUMEHSITh Ha HAyYHBIX
BIX TIPOIIECCOB TIPUHIIHAITBI MIPAKTUKE METOIBI UCCJICIOBAaHUI B
(aIMUHUCTPATUBHBIX | MPOIIECCHOTO MPOEKTUPOBAHUS U pamMkKax paboT 1o
perJIaMeHTOB) U yIpaBJIeHUS, BHEJIPEHUS YIIPaBJICHUIO
CUCTEMBI yIpaBIeHUS KpOCCPYHKIIMOHANBH | MEHEIKMEHTOM
MIPOIIECCHOTO OuzHec- BIX MPOIIECCOB; KauecTBa,
yIpaBIeHUS npolieccamy, - CIOCOOHOCTBHIO
CUCTEMHOTO Ymeer apryMEeHTHPOBAHO
aHajM3a, METOJIbl | AaHAJIM3UPOBATH 3aIUIIaTh "
TTOBBILICHUS HX MOKa3aTeNn 000CHOBHIBATh
s¢dextuBHOCTH; | 3G HEKTUBHOCTH U MIOJTyYEHHBIE
PE3yIbTaTUBHOCTH pEe3YIbTATHI
3HaeT OCHOBBI MPOIECCOB U HCCIIEIOBAHU I
MOCTPOEHUS aJIMUHUCTPATUBHBIX
UMUJDKA U pErjiaMeHTOB
JIETIOBOM
pernyTaruu
OpTraHU3aIu

[Tpu npoBeneHUH Yy4eOHBIX 3aHATHI 0OecreunBaeTCsl pa3BUTHE Y 00yUYaIOIIMXCsl HAaBBIKOB
KOMaHHOU pabOThl, MEXXJIMYHOCTHOW KOMMYHHUKAIMH, IPUHATHS PEIIEHUH, TUIEPCKUX KaueCTB
(BKJIIOYAs] TIPU HEOOXOIMMOCTH HPOBEIEHHE MHTEPAKTUBHBIX JICKIUH, TPYNIOBBIX IUCKYCCH,
pOJIEBBIX WIp, TPEHUHIOB, aHAIW3 CHUTyallUd M HMHUTALMOHHBIX MOJEJEH, NpenojaBaHHe



JUCUMIUITMH (MOJynei) B (opMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pPe3yJbTaTOB Hay4HBIX
UCCIIC/IOBAaHMI, B TOM YHCIIE C YYE€TOM PETHOHAIBHBIX OCOOCHHOCTEH NpOoQecCHOHATHHOM
JESITEIIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH paboToareneii).

5. Conepxxanune u y4eOHO-MeTOAUYECKAS] KAPTA QU CHUIINHbBI

Hom HaumeHoBanue DopMbl KOHTPOJIS Jlutep
ep TeM (BOIIPOCOB), | 3,00 CamocTrosiTeqibHast padoTa aTrypa
Heae H3y4YaeMbIX 110 CTYACHTOB
Jau JaHHOI o | op ConeprxaHue Yac
JUCIUIIJINHE Bl
1. OcHOBHBIE PaccmoTtpeTh 2 Pabora Ha [1-10]
TEPMUHBI u CTPYKTYPY CEMHHAPCKUX U
THOHATHS. MEHEIKMEHTA NPaKTUICCKUX
TpeGoBanus K KauecTBa u eé SaHATHAX, NOKIIA/bl 1
KauecTBY ) , | COCTaBHbIE OIEMEHTBL pedrepathl
CocTaBuTh CXeMy ITOMU
CTPYKTYPBHI.
Omnpenenuth 1eId U
3alayd  MEHEJKMEHTa
kauectBa. Paccmorpers
MIPUHLHUIIBI
MEHE[KMEHTA
KauyecTBa, ero 0ObEKTHI.
Yka3atp KOHEYHBIN
pe3ynbTaT NPUMEHEHUS
MEHE[KMEHTa
KauecTBa.
2. 3apoxaeHue N3yuuTh MEHEKMEHT | 2 PaGora Ha [1-10]
3JIEMEHTOB 2 | 2 | pecypcoB, UX BUIbI U CEMHHAPCKUX U
YIPaBICHUSA Ha3HAUYCHUE. IIPAKTHIECKUX
KaueCTBOM Ha Ormpeienuth CpecTBa SaMATHAX, NOKIIAZbl 1
POCCUICKUX MEHEIKMEHTa pedepartst
MpEeANPUITHIX KauecTBa.
OxapakTepu3oBaTh
MOAXOABI K
YIIPaBJICHUIO
KaueCTBOM.
3. Mertponorus B MexyHapoaHbie Pabora Ha [1-10]
yIpaBJIeHUN 2 | 2 | Merponoruueckue 2 CEMHHApCKHX U
Ka4yeCTBOM B OpraHu3aluu IPAKTUICCKUX
POCCI/H/I u 3a 3aHATHUAX, JOKJIaabl 1
py6esKoM pedepatsl
4, OcHOBHEBIE 3a7a4H, [IpoueccHblil MOIXOA: 2 PabGora Ha [1-10]
P HIHIIEI u| 2 | 2 | nasnayenue, CeMHHApCKHX U
METOIEI CyIIHOCTh. Mopenb MPAaKTHICCKUX
CTaHIapTU3AINI CHCTEMBI SaHATIIX, AOKIA/bl 1
MEHE[KMEHTA pedeparst
KauecTBa, OCHOBaHHAas
Ha IIPOLIECCHOM
MOJIXOJIE.




JlokyMeHTaIus CucTeM
MCHCIIPKMCHTA
KaueCTBOM.

MexayHaponHsie
crannaptel  UCO
9000

CocraBbTe cxemy
CTPYKTYpbI ceMelicTBa
crangaproB UCO
9000. Ykaxure ux
Ha3Ha4YeHUE, IEPEUCHb
U cepy npuMeHEeHUsI.
VYcranosure
B3alMOCBS3b
MEHEDKMEHTa
KauyecTBa C
ceptuduxanuei.
Hanumure goknazn Ha
TeMbl: - HopmaTuBHO-
npaBoBas 0aza
yIIpaBJICHUS
KaueCTBOM; -
CranmapTsl cemeiicTBa
NCO 9000 u nx
MIPUMEHEHHE B cepe
MIPOU3BOJICTBA (MU

yeuyr).

Pa6ora Ha
CEMUHAPCKUX H
MIPAKTUIECKUX
3aHATHSIX, TOKIAIbI 1

pedepatsl

[1-10]

SInoHckas cucrema
VYKII. Kpyxxu
KauecTBa

Poins mepconana B
yIpaBiIeHUU
kauecTBoM. OOydeHue
yIPaBJIE€HYECKOTO
MepcoHana.
KomnektuBHoe
y4acTHe B
COBEPIIICHCTBOBAaHUU
JIeATETbHOCTH
OpraHu3aIuu 1o
YIIYYIIEHUIO KauecTBa:
TPYIIIHI TIO
COBEPILIEHCTBOBAHUIO
JeATETLHOCTH
MoJpa3/IeJICHUH,
TPYIITIBI
COBEPILIEHCTBOBAHUS
MIPOLIECCOB, LIETEBbIE
TPYIIIIbI

PaGora Ha
CEMUHAPCKUX U
MPAKTHYECKUX
3aHATUSAX, JOKIAIbl U

pedepats

[1-10]

MeTtoamueckue
OCHOBBI
MIPOBEICHUS
CepTH(HKAIMH.
MexnyHnapoaHas
MPaKTUKa
cepruduKan

[InanupoBanue
CHCTEMBI
MEHEKMEHTA
KayecTBa. AHAJIN3 CO
CTOPOHBI PYKOBOJICTBA.

PaGora Ha
CEMHUHAPCKUX H
MIPAKTUYECKUX
3aHATUAX, JOKJIAAbl U

pedepatbl

[1-10]

Bunsl u  MeTonnl
TEXHUYECKOTO |

OCHOBHBIE ITIOHSITHA:
aHaju3, BepuduKanms,

[1-10]




CTaTUCTHUYECKOTO
KOHTPOJIS

KU3HEHHBINA LIUKII
MPOIYKILIHUH.
[InanupoBanue
IIPOLIECCOB
YKU3HEHHOTO 1MKJIa
MPOIYKILIHUH.
[Ipoueccel, cBA3aHHbBIE
C IOTPEOUTEIISIMH.
Omnpenenenue U aHaIN3
TpeOoBaHUI K
npoaykuuu. CBsi3b ¢
noTpeOuTensiMu. 2
[IpoexkTupoBanue u
pa3zpaboTka
MPOTYKIIHH.
IInanupoBanue,
BXOJIHBIE U BBIXOJHbBIE
JlaHHBIe. AHAIU3,
Bepudukanus u
BaJIMIallks IPOEKTa U
pa3paboTKu:
Ha3HaYCHHE,
CYIIHOCTb.
Ynpasnenue
W3MEHEHUSIMHU MPOCKTA
U pa3pabOTKH.

PaGora Ha
CEMHUHAPCKUX H
MIPAKTUIECKUX
3aHATUAX, JOKJIAAbl U

pedepaTsr

HopmarusHo-
IIPAaBOBBIE OCHOBBI
CUCTEM
YIIPaBIICHUS
KauyeCTBOM

KOHTpONBHBIN JUCTOK,
THCTOTPaMMa,
JMarpamMMel - pazopoca,
cTpatudukanus
(paccnoenue). Metoabl
ITapeto, Hcnkagsl,
KOHTPOJIbHBIE  KapThl.
Coop  uHpopManuu,
MOCTPOCHHE,
UCIIONIB30BaHUE  ITUX
WHCTPYMEHTOB.
Meroapl  ympaBieHHS
Ka4eCTBOM:
JMarpaMMbl  CPEJICTBa,
CBsI3€H, JIPEeBOBUIHAS
(nepeBo perieHuil),
MatpudHas  (Tabmuna
Ka4ecTBa), CTPEIOYHAsl.
Coop HCXOJTHBIX
JaHHBIX, TIOCTPOCHHE,
HCTIOJIb30BaHUE.
B3auMocBsI3p  METO/10B
KOHTPOJIS u
yIIPaBICHUS
Ka4eCTBOM.

PaGora Ha
CEeMHUHAPCKUX U
MPaKTHYECKUX
3aHATUSAX, JOKIAIbl U

pedepats

[1-10]




10. Konkypcsr u BrisBuTe mecto PaGora Ha [1-10]
npemMun B o0nactu | 2 | 2 | KOHTPOJS B CUCTEME CEMHHAPCKUX U
KayecTBa MCHE/DKMCHTA HPaKTHICCKUX
KayecTBa. 3aHATUAX, JOKJIaabl U
pedepaTs
11. VYuacrtue Paccmotpute cymHocTs | 2 Pabora Ha [1-10]
(enepanbHbIX 2 | 2 |y HazHAYEHHUE aHAM3a CEMHHAPCKUX U
OpraHoB BJIACTU B Bepu(UKay MpoeKTa IPaKTHICCKUX
KOHTpOJIE Ka4eCTBa 1 pa3paboTKH SaMATHAX, OKIIAZBL 1
¥ 0e30macHOCTH pedepatel
TOBapoOB
Hroro 3a cemectp | 22 | 22 28

IIpumeyanus:

— Bce Buabpl yueOHON pabOTHI MOTYT MPOBOIUTHCS NUCTAHIIMOHHO HAa OCHOBAaHWH JOKAJTBHBIX

HOPMAaTHBHBIX aKTOB.

— B mensx peanuzanuy WHAWBUAYAIBHOTO MOAXOAA K OOYYEHHUIO CTYICHTOB, OCYIIECTBIISIOLINX
yueOHBIH Ipolecc MO0 WHAMBUIAYAIBHOW TPAaEeKTOPHMHM B paMKaxX HHIMBUAYaJbHOIO pabodYero IviaHa,
WU3yYEHUE JAHHOW JHCHUIUIMHBI MOXKET OCYIIECTBIATHCA Yepe3 WHIUBUAYAIbHBIE KOHCYJIbTAallUH
NpenojaBareNns OYHO, B Yachl KOHCYJIbTALUH, TI0 AJNEKTPOHHON MOYTE M C MCIOIb30BaHUEM IUIATPOPM

JTUCTAaHIIMOHHOTO O0YYEeHHSI.




6. O6pa3oBare/ibHbIE TEXHOJIOTHHI

HNHTepakTHUBHbIE TEXHOJOTUU. Memoodsl 00yyeHus: «MO3TOBOW IITypm», Je0aThl,
Mpe3CHTAllMOHHBIA MeToM, paboTa B mapax, paboTa B rpymnmnax, jaeiaoBas urpa. Qopmwsl obyyeHus:
ceMuHap-0Oecena.

TexHOI0rHH KOHTEKCTHOT0 00y4eHH sl — CCTeMa IUJIAaKTUYECKUX (POpM, METOIOB U CPEJICTB,
HAIpaBlIeHHAsT Ha MOJCIUPOBAaHUE COJAEpKaHUs Oyaymeld NpoPecCHOHATBHON IeATEIbHOCTH
cnenuanucra. Memoodvl o00Oyuenus. aHANU3 KOHKPETHBIX CHUTYyallMii, MeToAbl paboThl C
uH(OPMaIMOHHBIMU 0a3aMu JAaHHBIX, JejoBas urpa u ap. Popmel oOyuenus. ceMuHap-Oecena,
poOJIEMHBIN ceMUHAp, CEMUHAP «KPYTJIbII CTOJ», CEeMUHAP-/1€0aThl.

TexHo0OTHSI 3JIEKTPOHHOTO OOy4YeHHMs (peanu3yercs TMNpU TOMOLIM  BJIECKTPOHHOU
obpazoBarenbHori cpenbl COI'Y mpu  wmcmons3oBaHuu pecypcoB OBC, mnpu mnpoBeaecHUU
ABTOMATU3UPOBAHHOTO TECTUPOBAHUSA U T. 1.).

IIpumeyanus:

- Bce Buapl yueOHOI pabOThI MOTYT MPOBOAMTHCS AMCTAHIIMOHHO HA OCHOBE JIOKAJIbHBIX
HOPMATHBHBIX aKTOB.

- B nensax peanuzanuu WHAWBUIYaIbHOTO MOAXO0Ja K OOYYEHUIO CTYIEHTOB, pPeaU3YIONINX
y4eOHBIN MPOIIeCcC 0 WHIUBUIYAIbHOW TPACKTOPUU B PaMKax MHAWBHUAYAJIbHOTO paboyero IjiaHa,
M3y4YEHUE JAHHOM IUCUUIUIMHBI MOYKET OCYILECTBIISITHCSA Y€PEe3 WHIWBHUAYalIbHbIE KOHCYJIBTALMU
MpernoiaBaresis OYHO, B YaChl KOHCYJIbTAIIUN, TIO SJIEKTPOHHOM MOYTE, a TAKXKE C UCIOJIb30BAaHUEM
mwiatopM IucTaHIOHHOTO 00ydenus, Bxoasmux B DMMOC COI'Y.

7. Meroauyeckue yKasaHus N0 JMCHUILIMHE

7.1. Y4eOHO-MeTOqHYECKOe O0ecnieyeHre CaMOCTOSITeJIbHON padoThI.

CamocrosiTenbHass paboTa 0O0yYarolmMXCsl SIBJIAETCS OJHUM U3 BHUJAOB YYEOHBIX 3aHATHUM.
CamocrosrenbHas padoTa MPOBOAUTCS C LENbIO:

- CHCTEeMaTH3allud M 3aKpEIUICHUS IOJIyYEHHBIX TEOPETHYECKUX 3HAHUNW U MPaKTHUECKUX
YMEHUH 00y4arolXxcs CTy/I€HTOB;

- yrayOJeHus U pacllupeHNs TEOPETUUECKUX 3HaHUM;

- (¢opMHpOBaHHS YMEHHMH UCIONB30BaTh HOPMATHBHYIO, IIPAaBOBYIO, CIIPABOYHYIO
JIOKYMEHTAIUIO U CHEeLHaIbHYIO JTUTEPaTypy;

- (OpMHUpPOBaHHSA CAMOCTOSITEILHOCTH MBIIUIEHUS, CHOCOOHOCTEH K CcaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHHUIO U CAMOpPEaIN3allnu;

- pa3BUTHUS UCCIIEJOBATEIbCKAX YMEHUM.

K Buzam camocTosTensHOM paboThl PU U3YYEHUH JaHHOW AUCLIUITIIMHBI OTHOCUTCS:

— TOATOTOBKA MPE3EHTAIUM;

— MOJrOTOBKa MH(OPMAIIMOHHBIX COOOILICHU;

— COCTaBJICHUE CXEMBI;

— CaMOCTOSTEIbHOE U3YUYEHHUE JIUTEPATYPhI IO TEME U COCTABJICHHE MO HEW KOHCIIEKTOB;

— paboTra co cCIpaBOYHBIMH MaTepuajgamMu (TEPMHUHOJIOTMYECKHUMU M WHBIMU CIIOBapsIMH,
SHIUKJIONEAUSIMH) U T.JI.

Tembl u QOpMBI BHEAYAMTOPHOW CaMOCTOATENbHOH paboThl, e€e TPYJOEMKOCTb
coepkarcst B pazzaene 5.



MeToauyeckne peKOMeHIAUMHU 110 0(POPMIICHHIO NPe3eHTAllul

1) He meperpy»atb Cliaiiibl TEKCTOM.

2) Haunbonee BaxxHBIN MaTepHa Jy4IlIe BbIICIHUTb.

3) He cnenyer ucrmonp30BaTh MHOTO MYJIbTUMEIUUHBIX d(dekToB anumanun. OcoOeHHO
HEXKeNaTeNbHbl Takue >(PQeKTsl, Kak BBUIET, BpalICHUE, MOOYKBEHHOE IIOSBICHHE TEKCTA.
OntumanbHas HacTpoiika 3(p(heKToB aHUMalMK — IIOSBIICHUE, B IEPBYIO OYepe/ib, 3arojIoBKa ciaija,
a 3aTreM TeKcTa 1o ab3anam. Ilpu 3ToM ecu HECKONBKO CIIaiiIoB MMEIOT OJAMHAKOBOE HA3BaHUE, TO
3aroJIOBOK Cllaiizia 10JIKeH [TOCTOSIHHO OCTAaBaThCs HAa HKPAHE.

4) YrtoObl 00eCTIeYnTh XOPOLIYIO YUTAEMOCTh IIPE3CHTAIMH HE00X0IMMO M0JI00paTh TEMHBI
1BeT (pOHA M CBETIBIN HBET mpUdTa.

5) TekcT mpe3eHTanuu J0JDKCH ObITh Hamucan 0e3 opdorpaduveckux U MyHKTYalMOHHBIX
OLIMOOK.

MeTtoanyeckne peKOMeHIAlMH 110 BHINOJHEHHI0 KOHTPOJILHOH padoThl

Kpurepun oleHku KOHTPOJIbHON pabOThl MOTYT OBITH Kak oOmue, Tak W yacTHble. K oOmum
KPUTEPHUSIM MOKHO OTHECTH CJIEAYIOLIHE:

- COOTBETCTBUE KOHTPOJILHOM PabOThI TEME;

- IIyOMHa U TTOJTHOTA PACKPBITUS TEMBI,

- QJeKBaTHOCTb IEpelayd  COJAEPXaHUS IEPBOMCTOYHMKA; JIOTMYHOCTb, CBSA3HOCTD;
JI0Ka3aTeIbHOCTD;

- CTPYKTYpHas YHODPSJIOYEHHOCTh (HaJM4uMe BBEICHUS, OCHOBHOW 4YacTH, 3aKJIIOUEHMs, UX
ONTUMAaBHOE COOTHOIIICHHE);

- oopmiieHHE (HalIM4Ke IUIaHa, CIIMCKA JIMTepaTypbl, KyJbTypa HUTUPOBAHUS, CHOCKU H T. 1.);
S3bIKOBAsI IPABUIBHOCTb.

YacTHble KPUTEPUHM OTHOCATCS K KOHKPETHBIM CTPYKTYPHBIM YacTsM KOHTPOJBHON paboThI:
BBE/ICHHUIO, OCHOBHOM 4acCTH, 3aKJIIOUYEHHIO.

1. Kpurepun o1ieHKH BBEACHUS: HATU4YKME 000CHOBaHHUS BEIOOPA TEMBI, €€ aKTyaJIbHOCTH; HAJINUUE
chopMyIMPOBaHHBIX LIeNeH U 3aJau pabOThl; HATMYKNE KPATKOH XapaKTePUCTUKU TEPBOUCTOYHUKOB.

2. Kpurepuu O1leHKH OCHOBHOM 4acTH: CTPYKTYpUPOBaHUE MaTepHaa 1o paszaenam, naparpadam,
a03aiaM; HaJM4yHMe 3arojIOBKOB K YacTSAM TEKCTa M MX COOTBETCTBHME COJEPKAHHIO; MPOOIEMHOCTh U
Pa3sHOCTOPOHHOCTH B M3JI0KEHUU MaTepHaja; BbICICHHE B TEKCTE OCHOBHBIX HMOHATHH M TEPMHHOB, X
TOJIKOBaHKE; HAJIMYUE TPUMEPOB, WLTIOCTPUPYIOIUX TEOPETUUECKUE TTOJIOKEHHS.

3. Kpurepun oLeHKH 3aKIIOYEHUs: HAJMYUE BBIBOJIOB 10 PE3yJbTaTaM aHAN3a; BBIPAKCHHE
CBOEI'0 MHEHUS I10 NMPpo0JieMe; HATUYHe IPUIIOKEHUS: PUCYHKOB U cXeM (IIpU HEOOXOJMMOCTH).

Bce TpebGoBanus K KOHTPOJIBHOI paboTe cooOIIarTes 3a70iro 10 ero Hamucanus. OOmast oneHka 3a
KOHTPOJIbHYIO Pa0OTy BBICTABIACTCS CIEAYIOMIMM 00pa3oM: oT 65% 10 80% -«ymoBieTBopuTensHOY; 80-
90% - «xopomoy»; 90-100% - «oTaHYHOY.

MeTtoanuyeckue ykasaHus JJIs1 penoaaBareien
1o HpOBelleHl/lIO npaKanecmlx 3aHHTI/Iﬁ o ITMCIHUIIJINHE
«YnpasJjieHHe Ka4eCTBOM»

B Hauame 3aHATHS PEKOMEHAYETCS pPacCMOTPETh COOTBETCTBYIOUIMI TEOPETHUSCKHUI
Marepuall. 3areM HAET MPaKTHYECKUH pa300p HM3ydyaeMOro Marepuaiia, peliatoTcs 3aaadd U3
COOPHHUKOB 110 BBEJICHUIO B SI3bIKO3HAHUE, PA30UPACTCsl KaXKIAbIi KOHKPETHBIHN TPUMED.

B maugaine MPAKTUYCCKOr'o 3aHATUA CICAYCET O6paTI/ITB Ha TCOPECTUUCCKHUE BOIIPOCHI IO TEME
3aHsATHS. [lepBOHAYAIEHO UIET M3JI0KEHUE TEOPETUICCKOTO MaTepralla TEMbI 3aHATHS. 3aTeM B PsIc



BOIIPOCOB MPENOAABATENS CIIEAYET CKOHLIEHTPUPOBATh BHUMAHUE HA OCHOBHBIX UJIEAX TEMBbI 3aHATHUS.
Bompochkl  TOJDKHBI - BKJIIOYaTh B ce0S  pas3auyHbICe BapHallMu  dAJEMEHTApHBIX CHUTYyalluH,
0TOOpaXKaroIIMX OCHOBHBIC UJICH TEMbI 3aHATHS B HX B3aMMHOM B3aUMOCBSI3H. 33/1aBA€MbIC BOIIPOCHI
JIOJDKHBI OBITh KOHKPETHBIMU U MAaKCHMAJIBHO MPOSIBJIATH B CTYICHTAX UX COOOPa3UTEIHHOCTD.

[Tocne mpeaBapuUTENbHON YaCTH CIEAYeT HaYMHATh pa30Mparh BONPOCHI, MMEKOIINE Ooee
JUTMHHBIC CLICHAPUU B3aUMOJICUCTBUS OCHOBHBIX UJIEH TEMBbI 3aHSTHUA.

YerHblii onpoc Tpebyer OT mpemnogaBatrens OOJBIIOW IPeIBApPUTEIbHON ITOATOTOBKU:
THIATEIHHOTO 0TOOpa COJEpPIKaHMs, BCECTOPOHHETO MPOyMBIBAaHHS BOIIPOCOB, 33/1a4 U MPUMEPOB,
KOTOpBIC OYyIyT MPEIIOKEHBI, MyTeld aKTUBHM3AIMH JEATEIBHOCTH BCEX CTYIACHTOB TPYMIBI B
MpoIriecce MPOBEPKHU, CO3/IaHUS Ha 3aHATHH JICJIOBOM U T0OpOXKeIaTeIbHOW 00CTaHOBKH.

PaznnuaT ¢ppoHTANBHBII, MHIMBUAYAJIbHBIH 1 KOMOMHHPOBAHHBII ONPOC.

@poHTAJBHBINH onpoc TpoBoAUTCS B (opme Oeceapl TMpenoaaBaresis C  TPYIIOW.
OH OpraHMYecKd COYETAeTCS C MOBTOPEHHUEM IPOUICHHOTO, SBIISSCH CPEICTBOM JUIS 3aKpEITICHHS
3HaHWH U yMeHHH. Ero 10CTOMHCTBO B TOM, YTO Ha aKTUBHYIO YMCTBEHHYIO pPaOOTy MOXXHO BOBJICYb
BCEX CTYACHTOB Ipymibl. J[JI 3TOro BONPOCHI JODKHBI JIONMYCKATh KPaTKyl (OpMy OTBETa, ObITh
JTAKOHUYHBIMH, JIOTUYECKH B3aUMOCBSI3aHHBIMU JIPYT C APYroM, AaHbl B TAKOM MOCII€I0BATEILHOCTH,
9TOOBI OTBETHI CTYJICHTOB B COBOKYITHOCTH MOTJIM PACKPBITh coAep)kaHue pasaena, Tembl. C
MOMOIIBIO (PPOHTATBLHOTO OIpOca MperojaBaTelIb UMEET BO3MOXKHOCTH IPOBEPHUTH BBIMOJHEHUE
CTYJICHTAaMM JOMAIIHETO 3a/JaHusl, BBISCHUTh TOTOBHOCTh I'PYIMIIbI K M3YUYEHUIO HOBOTO MaTepuala,
OnpeAeNuTs CPOPMUPOBAHHOCTh OCHOBHBIX TOHSATHUH, YCBOGHHE HOBOTO Y4eOHOro Mmarepuaia,
KOTOPBI OBLT TOJIBKO YTO pa3o0paH HA 3aHSITHH.

NupuBuayanbHblii onpoc npeamnoiaraeT 00CTOSATENbHbBIE, CBSI3HBIE OTBETHI CTYJIEHTOB Ha
BOIPOC, OTHOCAIIMICS K U3ydaeMOMy y4eOHOMY MaTepuany, IO3TOMY OH CITY>KUT BaKHBIM y4eOHBIM
CPEICTBOM Pa3BUTHUS PEUH, AMSTH, MBIIICHUS CTYACHTOB. UTOOBI ceaTh TaKylo IPOBEPKY Oosiee
r1yOOKOH, HEOOXOAUMO CTaBHUTh MEPel CTYEHTaMH BOIIPOCHI, TPeOYIOIIHe pa3BepHYTOr0 OTBETA.

Bompocs! 11 MHAMBUIYAIBHOTO OMPOCa AOJKHBI ObITh YETKUMU, SCHBIMU, KOHKPETHBIMU,
€MKUMH, MMETh TMPUKIAJTHONW XapaKTep, OXBaThbIBaTh OCHOBHOH, paHee MPOMIEHHBIM MaTepuan
nporpammel. X conepkanue JOJKHO CTUMYIUPOBATh CTYACHTOB JIOTUYECKH MBICTUTh, CDAaBHUBATH,
aHAIM3UPOBATh, JI0Ka3bIBaTh, MOAOMpATh yOeAUTENIbHBIC MPHUMEPHI, YCTAHABIWBATH MPHUUYUHHO-
CJICICTBEHHBIE CBS3H, JeJaTh OOOCHOBAHHBIC BBIBOJBI U ITHM CIIOCOOCTBOBATH OOBEKTHBHOMY
BBISIBJICHUIO 3HAHUU CTY/IEHTOB.

Bomnpocsl 00619HO 337a10T BCEM TPYIINE U MOCIE HEOOIBIION May3bl, HEOOXOIUMOM IJIsS TOTO,
YTOOBI CTYJIEHTHI MOHSJIM €r0 M MPUTOTOBUIIMCH K OTBETY, BBI3BIBAIOT JII OTBETAa KOHKPETHOTO
CTYJEHTA.

IIucbMeHHasi MpPOBepPKa, HAPSAY C YCTHOMW, SIBISETCA BaKHEUIIUM METOJIOM KOHTPOJIS
3HAHUW, YMEHMM U HABBIKOB CTYACHTOB. OIHOPOJHOCTH pabOT, BBIMOJIHIEMBIX CTYJIECHTAMU,
MO3BOJIIET MPEABSABIATH KO BCEM OJMHAKOBBIE TpeOOBAaHMsI, MOMBITAET OOBEKTUBHOCTH OLIEHKU
pe3ynbraToB o0yueHus. [IpuMeHeHne 3Toro MeToa 1aeT BO3MOXKHOCTh B HanboJsee KOPOTKUM CPOK
OJIHOBPEMEHHO MPOBEPUTH YCBOCHHE yUeOHOT0 MaTepHasa BCEMH CTYA€HTaMU TPYIIIbI, OMPEIEIUTh
HaIpaBJIeHUS TSl HHAUBUAYATHLHON paOOThI ¢ KaXK IbIM.

[lucbmMeHHas mpoBepKa MCHOJB3YETCS BO BCEX BUJAX KOHTPOJS M OCYIIECTBIISIETCS KakK B
ayJIMTOPHOM, TaK U BO BHEAYAUTOPHON paboTe (BBIMOIHEHUE JOMAUTHUX 3aJIlaHU ).

8. OueHouHbIe CcpeACcTBA /Jsi TeKYIIero KOHTPOJS YCIEeBAeMOCTH, PYOeKHOW
aTTecTallMi M MPOMEKYTOUYHOI aTTeCTALMHU 110 UTOraM OCBOEHUS M CUMILIUHBI.

8.1. OueHouYHbIE CpeACTBA Al TEKYLIEr0 KOHTPOJISA YCIIeBaeMOCTH



KouTpoJabHble 3a1aHus (1eMOBepCHH) AJisl OLIEHKH 3HAHMI, YMeHHI, HABBIKOB U (1JIM)
ONBbITA /IeATEIbHOCTH, XapaKTepPU3yHIIUX 3Tanbl GopMHPOBaHMS KOMIETeHLMII B mpouecce
0CBOEHHUs 00pa30BaTeJIbHON MPOrpaMMbl

Ne Komme- 3agaHus 1J15 IMArHOCTUKH ¢()OPMHPOBAHHOCTH CcblIKH
TEHIHUA KOMIIeTeHIIH i

33)]3]-[1/151 OTKPBLITOI'O THUIIA

3aganus UIsl AMATHOCTHKH Pa3BUTHS T€OPETHYECKUX 3HAHUH

1. MK-1 OcHoBHbIE  dTanbl  pasBuTus  cucteM  KadectBa?  [lpumnmmer | Arapko A, 1L
oOecrieueHHs KauecTBa NPOyKIUU? Vipasnenune
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2. MnK-1 H3mepeHue u olieHKa rokasarenei kauectsa. Kpaaumerpus Tawm xe, c. 16.

3. K-1 JlokymeHTansHOe oopmMieHIe TpeOOBaHUN K KaUueCTBY Tam xe, c. 16.

4. K-1 CraTHCTUYECKUH A U €T0 XapaKTePUCTUKU Tam xe, c. 18-19.

5. IK-1 KoHTponbHBIi THCTOK Tam xe, c. 22.

6. NK-1 KOHTpONbHBIE KAPThI Tam xe, c. 23.

7. MK-1 Orarnbl GOPMUPOBAHUS U BU/bI 3aTPAT HA KAYECTBO MPOIYKIHH Tam xe, c. 23.

8. K-1 HNudopmanuonsas 6a3a aHainM3a 3aTpaT Ha Ka4eCTBO IPOAYKLIUH Tawm xe, c. 24.

9. MnK-1 [TpHHIMIBI 1 METOBI CTaHAAPTH3ANH Tawm xe, c. 25.

10. | OK-1 OpraHu3allMOHHO-TIPABOBBIE OCHOBBI cTaHaapTu3anuu B Poccuiickoit | Tam ke, ¢. 101.
Denepanu

11. | OK-1 MeskIyHapoaHas CTaHIaPTH3AIUS Tam xe, ¢. 101102.

12. | IK-1 MesxayHapoIHBIe opranu3anuu 1o cragaaprusanun (MCO) Tawm xe, c. 102.

13. | OK-1 CyIIHOCTE ¥ BHIBI CEPTUGHUKAIINH Tawm xe, c. 103.

14. | IK-1 [Mopsinoxk ceprudukannn B Poccun Tam xe, c. 103.

15. | IK-4 3akoH «O 3amure npas noTpedurenein». OCHOBHbIE TOIOKEHHUS. Tawm xe, c. 116.

16. | IIK-4 3akoH «O cepTuUKAIUU POAYKIIUH U YCIYT»: OCHOBHBIC Tawm xe, c. 123.
TMIOJIOXKEHHSI.

17. | IK-4 Mertonbl KanbKysuu (Kiaccupukanuy) GUHAHCOBBIX 3aTpaT Ha Tam xe, c¢. 119,
Ka4ecTBO pekoMeHayeMble B MC cucTeMBbl KauecTBa. 121-122.

18. | IIK-4 KanpKyisauus 3aTpar Ha KauecTBo. Tam xe, c. 148.

19. | IK-4 3aporkeHUEe IIEMEHTOB YIPaBIEHUsI KA4UeCTBOM Ha POCCHICKHX Tam ke, c. 150, 155.
NpPEeANPUITHSIX.

20. | IK-4 [ToHATHS KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH U YCIYTH. Tawm xe, c. 165.

21. | IIK-4 OO6racT IPUMEHEHUS CTATUCTUYECKUX METOJIOB B yIIPaBJICHHE Tawm xe, c. 166.
Ka4eCTBOM MPOJIYKIIUH.

22. | IIK-4 Krnaccudukanus 0CHOBHBIX (haKTOPOB, BIHSIIOIIMX Ha KA4e€CTBO Tawm xe, c. 167.
MPOYKIIUH.

23. | IIK-4 OTevecTBeHHbBIE CUCTEMBI YIIPABIECHUS KAYECTBOM, B UEM UX Tawm xe, c. 156.

OOIIIHOCTD ¥ OTJIIMYHMS OT CUCTEM KadecTBa, pazpadoTaHHbix 1o MC
HCO cepun 9000.
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24. | IK-4 OnbIT ynpaBieHUs KauecTBOM, HakoruieHHoro B CIIIA u Snoxumn. Tam xe, c. 161.
25. | IK-4 Mertposnorus B ynpaBieHUH KadecTBoM B Poccun u 3a pybexom Tam xe, c. 161-162.
26. | IIK-4 MexmyHapoJHasi IpakTuKa cepTUdUKaIu Tam xe, c. 162-163.
27. | IIK-4 [ToHsTHE BCEOOIIEro YIPaBICHUS KAYECTBOM. Tawm xe, c. 198.
28. K-4 SInoHCcKasi KOHUENIXS YEThIPEX YCIOBUM KauecTBa Tawm xe, c. 227.
29. | IK-4 CKBO3HOM MEXaHM3M YIIpaBJIeHHs Ka4eCTBOM B Poccuu. Tawm xe, c. 228.
30. | IK-4 JesTenpHOCTh 0 CTaHAAPTH3AIMU B COOTBETCTBHU ¢ 3akoHOM P® «O | Tam ke, c. 233.
CTaH/IAPTU3AIUNY.

3agamm AJIS TUATHOCTUKHU PASBUTHA NMPAKTHYECCKHUX YMEeHMi 1 HABBLIKOB

Bamanme Ne 1. B 1987 r. Konrpecc mposen 3akoH Mankonma bongpumka o HanmoHnambHOM
MOBBIIIIEHUH Ka4eCTBA. DTOT 3aKOHOATENILHBINA aKkT ObLT pa3paboTaH JJisi CTUMYJIUPOBAHUS yCUIHHA
co croponsl npeanpunumareneii CIIIA mo coBepHIEHCTBOBAHMIO KadueCcTBA MX TOBAPOB M YCIYT.
Exeronnas [Ipemus bonapuka, Ha3BaHHas Tak B yecTb Mankosima bonapupka, IpOMBIIUIEHHHKA
U OBIBIIEr0O MHUHHCTpa TOProBiu, npucyxaaercs HanuonansueiM WucTuTyTOM CTaHAapToB U
TexHosmoruu.

[lenb copeBHOBaHMSI 3a 9Ty Harpaly — CTUMYJIUPOBATh YCUIINA 10 YJIYYLIEHUIO 2Ka4eCTBa, OTMETUTD
noctkeHuss kommanuii CIA B obmactu kadecTBa, W MyOJIHMKOBaTh Hamboyiee YCIEIIHbIC
nporpammsbl. He 6osee AByX mpeMuil pUCyKIaeTcs €XEroJHO Mo K101 U3 3 KaTeropuii: KpynHoe
IPOM3BOJICTBO, KPYITHAst KOMIAaHUA U3 ceprl yciyr, U 2Anbri 6usnec (500 cOTpyAHUKOB U MEHEE).
KomnanusiM, KOTOpbIE COPEBHYIOTCA 3a 3TY NPEMUIO, HEOOXOAUMO MPEJCTaBUTh HA PACCMOTPEHUE
JOKYMEHT 00beMoM He Ooyiee 75 cTpaHUWI, C JOKYMEHTAJIbHBIM OIHMCAHHEM CHCTEMBl KayecTBa
KoMmnaHuu. Te, KTo MPOXOAUT NepBOHAYAIbHBIN 0TOOD, TOJKHBI OJBEPrHYThCs 00JIe€ HHTEHCUBHON
OLICHKE IIPABUTEIBCTBEHHBIX U NMPOMBIIIIEHHBIX IKCIIEPTOB U KOHCYIbTAHTOB. [IpoBepka BKiIO4aeT
BbI€3]l HA MECTO. YUYAaCTHHUKU OLIEHUBAIOTCS B 7 TNIaBHBIX cdepax: PyKOBOJCTBO, MH(OpMaIUs U
aHaJIN3, CTpAaTerMuecKoe MJIaHupOBaHNUE, yIIpaBICHHUE KaJpaMu, TapaHTUs KaueCTBa TOBAPOB U YCIIYT,
pe3ysbTaThl O KAYECTBY M yIOBIETBOPEHHE NOTPEOUTENEH.

Tabnuna 3-5 coaepKUT CNHMCOK MyHKTOB, BKJIIOUEHHBIX B KaXIyi0 cepy, U MaKCUMaJIbHOE YHCIIO
0a/uI0B, KOTOpPOE MOXKHO TNOCTaBUThb. OTMETbTE, YTO YIOBJIETBOPEHHE NOTPEOUTENST HMEeT
HanOoJIbIIIee KOJINYECTBO OAIIOB.

3aganue Ne 2. M3yuus onbiT komnanuii «MHCTpyM-Pau1» n «Tpek»,a Takke Marepuansl Keiica
OTBETHTE HA CIIEAYIOLIUE BOIPOCHI:
e Uro Bbl mnonHumaere mnoJ TEPMHUHOM «KAaye€CTBO» B OTHOIIEHUU IPOU3BOJICTBEHHOTO
npotecca?
o Kaxkune meponpusatus no3soaniu komnausm «MHcTpym-Pana» n « Tpek» NoBBICUTE KaueCTBO
Ha CBOEM MPOU3BOJICTBE?
o Kakue wu3 mnepeuncieHHBIX MeponpusiTud, Ha Bam B3risa, sBIsoTCS Haubosee
3 PEKTUBHBIMH U TTOYEMY?
e Yro 13 MaTepuasoB Keiica mpousseso Ha Bac 6omnbiiee Bnevarienue? (Tabauiia mpuiiaraeTcs)

3aganue Ne 3. Bribop Mozenu ympaBieHHs KayecTBOM KommaHued (Ha npumepe kommanun Heineken,
Ta0IMIA IPUIIAraeTCsl)

3aganue Ne 4. {1 CTOPOHHHMKOB KOHIICTIIUM OKYMAaeMOCTH KadyeCTBA €r0 3HAYEHHE COCTOUT B TOM, YTO
KOMITaHUH BO3BPAIIAIOTCS K YEMY-TO PaBHO BaXKHOMY JUISI JTIFOOOTO Jiefia: K aKkleHTy Ha moTpeduTens. Bmecto
pasTOBOPOB O TIPHBJICUYCHUH HOBBIX IOTPEOUTENICH OCIEMUTEIHPHOW CTATHCTHYECKONW JIEeMOHCTpaIueit



kadecTBa, ROQ ocoboe 3HaueHME MPUIAET COXpaHEHHIO MOTpeOuTeNs. B KOHIIE KOHITIOB, ITPOIaBaTh OOJIbIIEe
YK€ CYIIECTBYIOIIEMY MOTPEeOUTEN0 — 3TO OoJiee AEMEBHI CIIOCO0 PACIIUPUTH CBOIO OO PBIHKA, YEM
nepeMaHuBaTh X (OTpeduTeneil) OT KOHKYPeHTOB. «[loTpeOuTenH SBISIOTCS SKOHOMUYECKUM pecypcoM. Hx
HET B 0aaHCOBOM OTYETe, HO OHH JIOJDKHBI OBITHY, — TOBOpHUT Knasc ®@opuemn, npodeccop Muunuranckoro
YuuBepcurera, Benymuii ctopoHHUK ROQ. Cample mMpOKHe OMPOCHL, OBITH MOXET, Ja)XXe IpUBICUCHUE
norpebuTeNneH K nmporeccam MPOSKTUPOBAHUS U TPOU3BOICTBA, TOMOTAIOT KOMITAHUSM OTIPEICITUTh KITFOUYEBbIC
(aKTOpbI, KOTOPbIE BO3IECHCTBYIOT Ha MOTPEOUTENHCKHI BBIOOP MOKYHaTEIeH.

CornacHo moaxony ROQ, kakuM 00pa3oM KOMIAHHS pellaeT, KaKhe BHUIBI JEATEIbHOCTH M0 KAa4eCTBY e
(bHUHAHCHPOBATH?

Kakue HegocTaTku MOKHO Ha3BaTh y TeX, KTO HE Hcmoib3yeT ROQ A HampaBieHus CBOMX MPOrpaMM Mo
KadecTBy? B uem 3akitoyaeTcst OacHOCTh CIMIIKOM JKECTKOTO HCIOJIb30BaHus moaxoaa ROQ?

Baganue Ne 5. M3yuure 'OCT P 40003 — 2000, «Ilopsimok mpoBeneHHsi cepTH(HUKAIMU CUCTEM
kadectBa U ceptuduranuu npousBoacts», I'OCT 40.005-96 «MHCIEKIMOHHBIA KOHTPOJIb 32
cepTu(UIUPOBAHHBIMU CUCTEMaMH Ka4eCcTBa C IPOU3BOJCTBAMM.

3aganue Ne 6. [Ipu3 JleMunra, Ha3BaHHBINH B YECTh HBIHE MMOKOWHOTO aMEPHKAHCKOTO CTaTHCTHKA DABapaa
Jemunra, ABJISIETCS BBICOKO KOTUPYIOLIEHCS HArpaioi sSIMOHCKOrO MPaBUTENbCTBA, OTMEYAIOIIEH YCIIEUTHYIO
JesTeIbHOCT, B 00JacTu KadecTBa. [IpHM3 €KEromHO MPHUCYXKAAETCSI KOMIIAHWH, KOTOpash OTBEYaeT €ro
crannaptaM. XoTs OOBIYHO OH IpHCYyXkaaeTcs smoHckuM pupmam, B 1989 romy «Florida Power and Light»
CTaJla IepBOil aMepUKaHCKOW KOMIIaHUEH, KOTopas 3aBoeBaia 3Ty Harpauy.

I'maBHOE BHUMaHUWE MPH OLIEHKE PabOThl KOMIIAHUH YACSETCS CTATUCTUIECKOMY KOHTPOJIO Ka4ecTBa, — UYTO
CyXaeT JUaIa3oH 3TOW Harpasl 10 CpaBHEHHIO ¢ npeMueil bonnpumka, kotopas 6onblie Gokycupyercs Ha
ynosineTBopeHur mnorpeburens. Kommanuu, kotopele 3aBoeBbiBatoT Ilpn3 JlemMuHra, oOBIYHO HMEIOT
MpOrpaMMBbI Ka4ecTBa, KOTOPBIE TIIATEIbHO I€TAIM3UPOBAHBI U ITUPOKO PACIIPOCTPAaHEHBI 10 BCE KOMITaHUH.
WX mporpamMmsl COBEPIIEHCTBOBaHMS Ka4eCTBAa OTPaXKarOT TaKKe€ BOBIEYEHHOCTH BBICIIETO PYKOBOACTBA H
COTPYZAHHUKOB, yOBJIETBOPEHHE OTPEOUTEIS U TOATOTOBKY [IEPCOHANA.

Yro ol1ero u B 4eM pazynune (UCIOJIb3YHTE Il CPAaBHEHUS] MaTepHalbl JISKIMIA) MEXYy aMEPUKaHCKOU H
€BPOIIEHCKOM MpeMHUIMHU 3a Ka4ecTBO?

CpaBHuTE KpUTEPHH OLIEHKH ITpeMuii bongpumxka u Ilpasurenscrsa PO B obnactu kauecTsa.

Baganne Ne7. M3yduenue I'OCT P 51127 HenponoBonbcTBeHHBIE ToBapbl. MHpopmanus s
notpedurens. Onpenenuts codmoaenue tpedosanuii 'OCT npu mapkuposke uznenuit. Mcnonb3ys
I'OCT P 51121, onpenennuTs OCHOBHBIE U JOTIOJIHUTEIbHBIE DIIEMEHTHI MAPKUPOBKH MPEJI0KEHHBIX
uznenuid. OLeHuTh, HackoibKO BbINoOJMHEHBbI TpeOoBanuss ['OCT P 51121, npeabsBisemble K
MapkupoBke. Pe3ynbTaTsl paboTsl 0(hOpMIIIIOTCS B IPOU3BOJIBHOM (GopMme.

3aganue Ne 8. KoMriekcHBIM MCETOAOM ONPCACIUTC YPOBCHb KA4Y€CTBA CUTHA, 3HAYCHUA MoKa3aTesei
KaueCTBa, KOTOPOIr0 yKasaHbl B Ta6J'II/III€. Cnenaﬁre BbBIBOJ O €0 COOTBECTCTBUH NPEAbABIACMBIM
TpC6OBaHI/IHM. KO3(I)(I)I/II_II/ICHTBI BECOMOCTH IIO0Ka3aTejIe KauecTBa OMPCACIINTC CaAMOCTOATCIIBHO.

3aganmue Ne9. PazpaboraiiTe MeponpusaTus MO YIPABIEHUIO KaueCTBOM IIACTMACCOBBIX W3JEIHi,
U3TOTOBJICHHBIX 3arOPCKUM 3aBOIOM ILIACTMACC, €CJIU B MPOLIECCE MX U3TOTOBIICHUS ObUIN BBISIBICHBI
CJIEIYIOIINE HEJOCTATKU:

® KPBIIIKA CaXapHUIIbl HETNIOTHO 3aKPhIBAET OTBEPCTHE;

® B M3/IENINSAX BCTPEUYAOTCS HEIOJIMBHI IJIACTMACCHI;

® PYYKH HE BBIEP)KMBAIOT HArPY3KH M MPOTUOArOTCs MO MacCoil HAIIOJITHEHHOT'O caXapoM U3/eNus;
® BHYTPEHHSISI IOBEPXHOCThH IIEPOXOBATAsA, UTO 3aTPYAHSET YXO/ 32 HUM.



3aganne NelO. AHaJIHM3 MOJHOTHI U JOCTYITHOCTH MH(OPMALMOHHBIX MAaTEPUAIOB JIJIsl TOTPEOUTEIs
[Ipoananu3upyiiTe MHCTPYKIMHM MO SKCIUTyaTalldd JABYX MNblaecocoB. CrenaiTe BBIBOJABI 00 MX
IIOJIHOTE, JOCTYIHOCTH U JAETAIbHOCTU U3JI0KEHUS.

3aganue Nell. PaspaGoraiite I[lomuTnky B 001acTH KadyecTBa TOPrOBOTO MPEANPHUATHS, PEAU3YIOIIETO
UTPYIIKH.

3aganume Nel?. PaspaGotaiiTe MOAMTHKY B 00OJAcTH KadyecTBa NPEANPUATHS, BBINCKAMOIICTO XJIeO U
XJIe000YIOUHBIC U3/ICITHS.

3aganue Nel3. PazpaboTaiiTe MepOIpHATHS IO YIIPABICHUIO KAYeCTBOM MeOEIH, U3TOTOBICHHON (padpuKoii
«Onbd», ecau B IpoLIecce ee U3TOTOBICHHS ObLUTH BBISBICHBI CIIEAYIOIINE HETOCTATKH:

1. y mebenn BCTpedaroOTCs PHIXJIbIE CYUKH;

2. Ha HEKOTOPBIX JeTalsaX MeOenn ObLTH OOHAPYKEHBI OTKOJIBI, 3aIleIbl;

3. Tpu npoBepke HAOMBKH BBISIBIICHBI KOMKH U TIPOBAJIBI;

4. yCTaHOBIICHO HECOOTBETCTBHE Pa3MEPOB OTBEPCTHUIl IHAMETPY KPETISKHBIX MaTEPHAIIOB.

aganme Neld. U3yuutp conepkaHue IutaHa (mpwiokeHune bB), B KOTOpOM  oOTpakeHa
MOCJIEI0BATENBHOCTD paboT mo cozmanuio u BHeapeHnio CMK. 2. Beibpas mr000ii sTan peanu3anun
1aHa, 0)OPMHUTH NMACTIOPT U TIOCTPOUTH KapTy Ipolecca.

3aganue Ne 15. Paszpaboraiite [lommTtuky B 00macTm KadecTBa Ui TPEANPHUATHS, H3TOTABIWUBAIONIETO
KHCJIOMOJIOYHBIC TOBAPHI.

3aganue Nel6. PazpaOoraiiTe MONUTHKY B 00JacTH KadecTBA TMPENINPHUSTHS, OCYMIECTBISIONIETO PEMOHT
OBITOBOI TEXHHKH.

Baganue Nel7. OmnpeneneHve TEpPCINEKTHUBHBIX 3HAYCHW TOKaszaTenei. lcmone3ys JaHHEIE,
NpUBEJICHHbIE B TAaOJMIIE, YCTAHOBUTh, KAKUMH XapaKTEPUCTUKAMU JIOJKEH 001a1aTh aBTOMOOMIIb,
JUISL TOTO 4TOOBI MAaKCUMAJIBHO yJOBJIETBOPUTH MOTPEOUTENS. Y CTAHOBUB 3HAYMMOCTh IOKa3aTesneit
JUIs IOTpeOuTeNel, ONpeienTh, KaKie oKa3aTean He0OX0IMMO, ITPEXkKIe BCEro, COBEPIICHCTBOBATh
y aBTOMOOWJISI A, KOTOpBIM IUIaHHUPYETCS K 3allyCKy B CepuUiiHOE€ IPOM3BOJCTBO, ISl HamOojee
MOJTHOTO yJOBJIETBOpPEeHUs noTpeOHocTel. [lpu ompeneneHun mepedHs mokasaTeneil ydecTb, UTO
OIO/KET, BBIJCJIEHHBIM Ha COBEpPIICHCTBOBAaHME, OrPAHWYEH W pAcCUUTaH TOJBKO Ha MATh
MIOKa3aTeIICH.

Kpumepuu ouenueanun camocmosmenvHoil paﬁombl o6yltalou4uxc;1 no Oucuunﬂune

Ne HaumenoBanwne
OLIEHOYHOT'O Illkana oneHMBaHUs
CpeJICTBa
1. | CocraBacHue - 2 0anna evicmaenaemcsa CMYOeHmy, €CIM  KOHCIIEKT

OTOPHOI'0 KOHCIIEKTA | COJIEpPKaTeIeH U COOTBETCTBYET pa3paboOTaHHOMY IUIaHy; B
KOHCIIEKTE€ TIOJHOCTbIO OTPAXEHbl OCHOBHBIE TIOJIOKEHUS H
pe3ynbTaThl paboThl aBTOpPA; CTYIEHT H3JaraeT MbBICIH CBOUMU
ClIOBAMM B SICHOM M JIaKOHMYHOH (opme; COOTBETCTBHE
opopmieHHs KOHCHEKTa TpeOOBaHHSM; HAJIMYUE CXEM U
rpaguueckoe  BBIIENEHHE 0c000  3HauuMOM  HMH(OpMaIuH;
CaMOCTOSITENIbHO C(OPMYITHPOBAHO PE3IOME IO NMPOUYUTAHHOMY H




3aKOHCIIEKTUPOBAHHOMY MaTepuany;
- L5 oéanna evicmaenaemca cmyoenmy, €CIu KOHCIICKT
JIOCTaTOYHO COZEepXaTelieH U COOTBETCTBYET IUIaHY; B KOHCIIEKTE
JIOCTAaTOYHO  TOJHO  OTPaKEHBI  OCHOBHBIE  TIOJIOXKEHHUS U
pe3ynbTaThl pabOThl aBTOPA; KOHCIEKT COCTaBJIEH CJIOBAMH,
3aMMCTBOBAaHHBIMH u3 MePBOMCTOYHHUKA; COOTBETCTBHUE
opopmileHHs KOHCHEKTa TpeOOBaHUSM; HalU4YHEe CXEM U
rpaduyueckoe BbIJEIEHHE 0C000 3HAYMMOW WH(GOPMAIUU; PE3roMe
[0 TPOYUTAHHOMY U  3aKOHCIIEKTUPOBAHHOMY  MaTepHally
COCTaBJIEHO C IIOMOIIbIO Mpeno/iaBarelis;
- 1 o6ann evicmaenaemca cmyoenmy, €CIU  KOHCIEKT
HEJIOCTAaTOYHO COJEPKATENIEH W YaCTUYHO COOTBETCTBYET ILIAHY;
B KOHCIEKTe HEJAOCTATOYHO TMOJHO OTPaXXEHbl OCHOBHbBIC
TOJIOKEHUS W Pe3yJbTaThl paOOThl aBTOpA; KOHCIEKT COCTaBJICH
CIIOBaMH, 3aMMCTBOBAHHBIMU W3 TEPBOMCTOYHHKA; HE IIOJIHOE
COOTBETCTBHE O(POPMIICHHS KOHCIICKTa TPEOOBAHMSIM; OTCYTCTBHE
B KOHCIIEKTE€ CXeM U TpaUyecKoro BBIIEICHHUS 0c000 3HAYMMOU
nH(pOpMALINY; pe3tome o IPOYUTAHHOMY "
3aKOHCIEKTHPOBAHHOMY Marepuany OTCYTCTBYET;
- 0 oannoe evicmagnaemca cmyoOeHmy, €cClli KOHCIEKT He
COJIEpXKATEJICH M HE COOTBETCTBYET IUIAHY; B KOHCIIEKTE HE
OTpPaXEHbl OCHOBHBIC IOJIOKEHHSI U Pe3yibTaThl paboOThl aBTOpA;
KOHCIIEKT COCTaBJICH CJIOBaMH, MOJHOCTHIO 3aMMCTBOBAaHHBIMHU W3
MEPBOUCTOYHUKA; OGOpPMIIEHHE KOHCIEKTa HE COOTBETCTBYET
TpeOOBaHUSM; OTCYTCTBHUE B KOHCIIEKTE CXE€M U TIpapuuecKoro
BBICTICHUS 0CO00 3HaYyMMoOW  HWHQpOpMAIUMH; pe3loMe  TO0
MIPOYUTAHHOMY " 3aKOHCTIEKTHPOBAHHOMY Marepuany
OTCYTCTBYET.

CocTaBiICHHE CXEMBI

- 3 fanna evicmaensaemca cmyOeHmy, €CIU COIAEPKAHUE CXEMBbI
MOJTHOCTBIO ~ COOTBETCTBYET  COICPIKAHUIO TEMBI;  CTPYKTYpa
JIOTMYHA;  TPaBWIbHBIA ~ 0oTOOp  MH(OpPMaLUM;  HAJIUYUE
o0o01aroniero Xapakrepa U3JI0KEHUS nHpopmanuy;
- 1-2 6anna evicmasnaemcsa cmyoenmy, eCiv COlepKaHUE CXEMbI
HE B TIOJHOH Mepe pPacKpBIBACT COJCP)KaHUE TEMBI, M3y4aeMBbIN
MaTepHan npopaboTaH ¢bparmMeHTapHo; OTCYTCTBYET
00o01maronHii XapaxkTep U3JI0KEHUS uH(pOpMaIHH;
- 0 6annoe evicmagnsaemca cmyoeHmy, eciu COAEPKAHNUE CXEMBI
HE  pacKpblBaeT  COAEp)KaHUE  TEMbl;  JIEMOHCTPUPYETCS
(dbparmeHTapHBI 00bEM 3HAHUHW B paMKax OCBEIAEMOT0 BOTIPOCA;
OTCYTCTBYET 0000IIAIOMINN XapaKTep U3JI0KEeHHs HH(OpMAIIHH.

AHanu3 cutyanuin

- 2 0anna evicmaenaemcsa cmyoeHmy, €ClIU TPOBOJUTCS
KOMIUIEKCHAs ~ OIlEHKAa  MPEUIOKEHHOW  CUTyalluu;  3HaHUe
TEOPETUYECKOTO MaTepualia C Yy4eTOM MEeXAUCIMILTUHAPHBIX
CBSI3€EH, MIPaBHIIbHBIN BBIOOD TaKTUKHU JEUCTBHIA;
- 1 6ann evicmaenaemca cmyoenmy, €CIU TPOBOAUTCS
KOMIUIEKCHAsI OIICHKa TMPEIIOKEHHOW CHTYaIlid, HEe3HAUYUTEIbHbIE
3aTpyJqHEHUS MPH OTBET€ HA TEOPETHUECKHUE BOIPOCHI, HETMOJIHOE
pPacKpBITHE MEXIAWCIHUILUIMHAPHBIX CBS3CH; NPABHIBHBIA BHIOOD




TaKTUKH JI€HUCTBUI; JIorTMYeckoe OOOCHOBAHHME TEOPETHUYECKHUX
BOIIPOCOB  C  JIOTIOJHUTEIBHBIMU KOMMEHTapUsIMU  I€Jarora;
- 0 oannoe evicmaenaemca cmyoeHmy, €CIU TMPOUCXOAUT
HEBEpHasl OIICHKa CHUTyallid; HEMPaBWILHO BbIOpaHa TaKTUKa

IEUCTBUI.
4. | TlogroroBka - 3 o6anna evicmaenaemcsa CmMYOeHmy, €ClId COJepKaHUe
UHQPOPMALIMOHHOTO | COOOIICHHS TOJIHOCTBIO COOTBETCTBYET OCBEIIaEMOMY BOIIPOCY;
cooOuieHus cooOlIeHne OTIMYaeTcss TIyOMHOW TPOpPabOTKH H3y4aeMOro

MaTepuasa; BbIIEJICHbl OCHOBHBIE MOHSTHUS, B TEKCT COOOILEHUs
BBEJICHBI JIOTIOJIHUTENIbHBIC JIaHHBIC, XapaKTePU3YIOIIUe OOBEKT
W3y4YEHUs; TOYHOE WCIIOIb30BAHUE HAYYHOW TEPMHUHOJIOTHH,
CTWJINCTUYECKH TI'PAaMOTHOE, JIOTMYECKH IPABWIBHOE W3JI0KEHUE
OTBETa Ha BOIPOC; YMEHHUE JellaTh OOOCHOBAHHbBIC BBIBOJIBI;
cooO1eHue OTJIMYAETCS IPaMOTHOCTBIO u HOJIHOTOM
WCIIONb30BaHUSI MCTOYHUKOB; HAJIMYUE HIIEMEHTOB HArJSJHOCTH;
- 2 fanna evicmagnaemcsa cmyoeHmy, €Clu COJEp)KaHUE
COOOIIIEHUSI COOTBETCTBYET OCBEIIAEMOMY BOIPOCY; BBIIEICHbI
OCHOBHBIC TIOHSITHSI, HCIIOJNB30BaHHE HEOOXOAWMOW HAaydHOU
TEPMUHOJIOTUH, CTUJIMCTUYECKHU IPaMOTHOE, JIOTUYECKHU
MpaBWIbHOE H3JIO)KEHWE OTBETAa Ha BOMNPOC; YMEHHME JeNaTh
00OCHOBaHHBIE  BBIBOABI IPH  HAJTUYUM  HECYIIECTBEHHBIX
HEJ0YETOB; COOOILIEHUE OTpa)kaeT IMOJHOTY HCIOJb30BaHUs
HMCTOYHUKOB; HaJIn4ue 3JIEMEHTOB HaIJISIIHOCTH;
- 1 o6ann evicmagnaemca cmyoenmy, €CIU COJEp)KaHUE
COOOIIIEHUSI YaCTHYHO COOTBETCTBYET OCBEIIAEMOMY BOIIPOCY;
HCIIOJIb30BAHUE HE00X0 MO Hay4HOU TEPMUHOJIOTUH;
CTWJINCTUYECKH T'PaMOTHOE, JIOTHYECKH IPABWIBHOE W3JI0KEHUE
OTBETa Ha BOINPOC, YMEHHUE JielaTh BBIBOJABI INpPU HAIUYUHU
HCIPABJIEHHBIX C  IIOMOINBIO  MpENoJaBaTelsi  HEIO0YETOB;
AJIEMEHThl HarjsHOCTH OTCYTCTBYIOT; COOOIIEHHE HE OTpakaeT
IIOJIHOTY MCIIOJIb30BaHUs HCTOYHUKOB;
- 0 o6annoeé evicmasnaemca cmyoeHmy, €CIU COJEp)KaHUE
COOOIIEHNUsT  HE  COOTBETCTBYET  OCBEIIAEMOMY  BOIIPOCY;
JNEeMOHCTpUpYyeTCcsl ¢dparMeHTapHbId 00beM 3HAaHUN B paMKax
OCBEILIaEMOr0  BOIPOCA; HEBEPHOE MCIOJIb30BAaHUE HAYYHOU
TEPMHUHOJIOTHM, HApyUIEHHUE B CTHJIMCTUYECKOM H JIOTHYECKOM
U3JI0)KEHUM OTBE€TAa Ha BONPOC; BBIBOJBI  HM3JAralTCs C
CYIIECTBEHHBIMH OIINOKAMHU.

Kpurtepuu onieHKH yCTHOr0 U/MJIM MUCbMEHHOI0 OTBETa
Ha MPAKTHYE€CKOM 3aHATHH

3a BBHINIOTHEHHE TAHHOTO BUIa pabOThl MaKCHMalbHOE KOJMYECTBO OAllIOB COCTaBISET S
0aJ10B, U3 HUX:

Ounenka Kpurtepnu oieHKH yCTHOT0 H/MJIU MHCHMEHHOT0 0TBETa
HA NPAKTHYEeCKOM 3aHATHH




5 CopepxaHue OTBETa COOTBETCTBYET OCBEIIAEMOMY BOIPOCY, IIOJHOCTBIO
packpeiTa B OTBETE TEMa, OTBET CTPYKTYPUPOBAaH, JaHbl IIPABUJIbHBIC
apryMEHTHPOBAHHBIE OTBETHl HAa YTOYHSIOIIHME BOIPOCHI, JEMOHCTPUPYETCA
BBICOKUI YPOBEHb Y4acTHUs B JUCKYCCHUMU.

4 CopepxaHue OTBETa COOTBETCTBYET OCBEILAEMOMY BOIPOCY, IIOJHOCTBIO
packpeiTa B OTBETE€ TEMa, JAHbI IIPABUIIbHBIE, apTYMEHTHUPOBAHHBIC OTBETHI Ha
YTOYHSIOUIME  BONPOCHI, HO MMEIOTCS HETOYHOCTH, IPU 3TOM  OTBET
HECTPYKTYPUPOBAH U IEMOHCTPUPYETCS CPEAHUN YPOBEHb YYaCTHsI B IUCKYCCHUM.

3 CognepxaHue OTBETa COOTBETCTBYET OCBELIAEMOMY BOIIPOCY, HO IIPHU IIOJHOM
pPacKpbITUM TEMBl HMEIOTCS HETOYHOCTH, JAaHbl IPAaBWIbHBIE, HO HE
apryMEHTHPOBAHHBIE OTBETHl HAa YTOYHSIOIIHME BOIPOCHI, JEMOHCTPUPYETCA
HU3KUH YpOBEHb Y4acTUsi B JUCKYCCHH, OTBET HECTPYKTYPHPOBaH, WUH(MOpMAIIHS
TpyAHa JUIsl BOCIPUSTHSL.

2 CopnepxaHue OTBETa COOTBETCTBYET OCBELIAEMOMY BOIIPOCY, HO IpPH IOJHOM
PACKpBITUM TEMbl HMMEIOTCSI HETOYHOCTH, JEMOHCTpUpYeTcs ciaboe BIlaJieHue
KAaTerOpHAJIbHBIM aIlllapaTOM, JaHbl IPABWIBHBIC, HO HE apryMEHTHPOBAHHBIC
OTBETHl Ha YTOYHSIOIIME BOIPOCHI, Y4aCTHE B AMCKYCCUU OTCYTCTBYET, OTBET

HECTPYKTYpUPOBaH, HHGOpMaIUs TPyAHA 1Ji11 BOCIPUSITHS.

Kpurepun oueHUBaHUS NMPE3EHTANN

3a BBIIOTHEHHE JaHHOI'O BHUJAa pa6OTLI MaKCHMAaJIbHOE KOJIMYECTBO OaJIJIOB COCTABIIIET 5 6aJ'IJ'IOB,

U3 HUX:
HaumenoBanmue Kpurtepun oueHuBanus
KpHuTepus 5 4 3 2

Conep:xkanue | Yerko Cdopmynuposana | Chopmynuposana | He

npe3entanun | copMynupoBaHa | Leqb M TeMa | LeNb W Tema | copMyIupoBaHa
LeJIb U PACKpbITa | UCCIIEIOBAHUSI. UCCIIeIOBAHUSI. nesiib M TeMa.
TeMa YactruHo Copepxxanue [Ipobnema HE
uccnenoBanus. B | uznoxena MOJTHOCTBIO ~ HE | peleHa.
Kpatkod (Gopme | mHPOpMaNKsT 1O | PACKPBITO.
JaHa nojHas | TeMe u Jan otBeT | MHbopmanms 1o
nHpopMaLus 10 | HA TPOOJIEMHBIH | TEeME  HETOYHA.
TEME M JIaH OTBET | BOIPOC. Haner | [Ipobaema bi (6]
Ha TPOOJIEMHBIHN | CCBUIKH Ha | KOHIIa HE pelleHa.
Bompoc.  [laHbl | ucmonb3yemble He nanel ccbuiku
CCBUIKH Ha | pecypchl. Ha HUCIOJIb3yeMble
HCTIONb3yeMEbIe PECYPCHI.
peCypCHlL.

Ju3aiin CobmogaeTcst CobmrogaeTcs He cobOmonmaercs | He cobmromaeTcs

Npe3eHTAllMM | €OUHBI  CTWIb | €AUHBIH  CTWIb | €OUHBIA  CTWIb | CTWIb
oopmIIeHUSI. oQopmIIeHUSI. odopmIieHus. odopmieHus.
[IpesenTanus Craiinpl npoctsl B | Cnaiinel npoctsl B | Cnaiiibl IpOCTHI
Kpaco4Hast U | IOHUMaHHH. [MOHUMAaHHNH. B IOHUMAaHUH.
WHTEpECHA. Hcnons3ytores OddexTer u poH
HUcnoneiyrores HEKOTOpBIE HE HMCIOJIB3YEeTCS.
3¢ deKTh 3¢ dexTs 1 QOH.
aHuManuu, (QoH,
¢dotorpapuu. B
Mpe3eHTallu




MPUCYTCTBYIOT
aBTOPCKHE
HaXOJIKH.
IpencraBiaenne | ABTop xopouio | ABTop  Biazaeer | ABTop He nokasan | [Ipencrasnens
npe3eHTaluu | BlajaeeT MaTepuajioM IO | KOMIIETEHTHOCTH | MCKaKEHHBIE
MaTepuajioM II0 | TeMe, HO HE CMOT | B TPEACTABICHUH | TaHHBIC
TEME. 3aMHTEPECOBAThH MPE3CHTALIUH.
Ucnonszyet ayIUTOPHIO. Hcnons3oBanHbIE
Hay4YHYIO Henocratouno (haxTeI HE
TEPMHUHOJIOTHIO. HUTHPYETCS BBI3BIBAIOT
O6namgaer nuTeparypa. JIOBEPUSL.
HaBBIKAMH Henocrarouno
0paToOPCKOTO OUTHPYETCS
HCKYCCTBA. JTUTEpATYpA.
ITomHo u TOYHO
HUTHPYETCS
HCIIOJIb30BaHHAs
JIUTEpaTypa

8.2. OueHouHbIe cpeAcTBA AJs1 POBeIeHUs py0eKHOM aTTecTalNu

TecTbl 111 pyOe:KHBIX aTTeCTALMI
(IIK-1; MIK-4)

TecTupoBanue — akTUBHas (popma MPOBEPKU MOJIYUEHUS CTYIEHTOM 3HAHUM, IPOBOJIUTCS B
BHGKTpOHHOﬁ (I)opMe, Ha eI[PIHofI I/IHTepHCT-HJ'IaT(I)OpMe B CHUCTEMC [MCHTPAJIN30BAHHOTO
tectupoBanuss COI'Y Moodle: http://Ims.nosu.ru

IIpumepsI TeCTOBBIX 3a1aHUI

Kak HasniBaeTcs HOpMaTI/IBHO'TeXHI/ILICCKI/II\/JI JOKYMCHT, YCTaHaBJ'II/IBaIOHH/Iﬁ OCHOBHBEBIC Tpe6OBaHI/I$[
K Ka4eCTBY MPOIYKIIUU:

TEXHUYCCKHEC YCIIOBUA

CTaHIapT

periiaMeHT

HOpPMAaTHUB

ITAJIOH

Yrto 03HauaeT COBOKYMHOCTh OPTaHU3AIIMOHHOM CTPYKTYpPbI, METOAMK, IPOLIECCOB U PECYPCOB,
HEOOXOUMBIX JIJISl OCYIIIECTBICHHS 00IIero pyKOBOACTBAa KQUeCTBOM: CHCTEMa KauecTBa
YpOBEHb KayecTBa

OTHOCHUTEJIBHOE Ka4eCTBO

XapaKTEePUCTUKA

nporuecc

Ha xaxoii ctanuu popMHpYETCst KaueCTBO MPOIYKIMH: 3aKJIFOUCHUST KOHTPAKTa Ha MIOCTABKY
U3IrOTOBJICHUA
cOopku


http://lms.nosu.ru/

KOHTPOJIA Ka4€CTBa
IMPOCKTUPOBAHUA

Hayka o crioco6ax n3mMepeHus U KOJMYECTBEHHOM OIIEHKE KayecTBa MPOITYKIUH U YCIIYT:
MeXaHUKa

JIOTHKa

KBAJIMMETPHUS

MapKETUHT

JJIEKTPOHUKA.

C 4yem cpaBHUBAIOTCA B IIPOLIECCE IIPOBEPKU KAYECTBA IPOU3BOAUMOM NPOLYKIIUN U3JCIINA:
C QaHAJIOTUYHOU NPOAYKIMUEN APYTUX IPEANPUATHNA

C IIPOEKTHBIMU JaHHBIMU

CO CTaHAapTaMU NPEAIpUITUS

C KOHTPOJIBHBIM 00pa31iomM

C 3TaJOHOM(CTaHJAPTOM)

Kax Ha3pIiBaeTcst TOKyMEHT, TOCTYIUBIINKN HA MPEANPHUATHE 00 0OHAPY>KEHHOM B TpoIecce
pean3aluy Wi SKCILTyaTaluu Opake:

peKIamanus

aTTecTamus

rapaHTUUHBIN JTUCTOK

nacmnopr

MPETEH3UA.

Cxonbko MexayHapoaHbIx ctanaapToB cepun MCO 9000 mo cuctemam kadecTBa ObUIH
pa3paboTaHbl ¥ YTBEpKJAeHBI B 1987 T. TeXHHUECKUM KOMUTETOM MeXayHapO HON OpraHU3aI|H T10
CTaHIapTHU3AIUH: IBA

TpU

YeThIpe

ST

1eCTh

CKOJIBKO 3TAaIoB KU3HEHHOTO IUKJIA MPOAYKIMU nipeaycMmarpuBaet cranaapt MCO:
10
12
11
14.

Ha 4dro HampaBieHbI, B IEPBYIO OYEPe/Th, YCHUIIHS BEIYIIUX (GUPM MUpPa B 00JIACTH KOHTPOJIS
KadecTBa MPOAYKIUH:

COBEPIIICHCTBOBAHUE METOJIOB KOHTPOJIS

pa3paboTKy 3 (HEeKTHUBHOM CUCTEMBI TOOIIPEHUsT PAOOTHUKOB 32 CHIKEHHE Opaka
npeaynpexacHne Opaka

M3MEHEHHUs METOJIOB HaKa3aHUs 3a JOIYIIEHHBIH Opak

COBEPIIICHCTBOBAHNE TEXHOJIOTHUECKOTO PEKUMA.



Kakoli nCroTHUTENbHEIN OpraH (OPMUPYET U PEATU3yeT rOCYJapCTBEHHYIO TIOJUTHKY B 00JIACTH
CTaHJapTU3aUH, OCYLIECTBIISIET TOCYIaPCTBEHHBIA KOHTPOJIb U HA/A30p 3a COOJII0IEHHEM
TpeOOBaHMI TOCYIapCTBEHHBIX CTaHIAPTOB:

MuHUCTEPCTBO SKOHOMUKHU PD

MuHHCTEpCTBO TPy U COLIMAIBHBIX BOIPOCOB

I'occrangapt PO

IIpaButensctBo PD

l'occTpoii PO

[TpunsiTe peuieHui B ypaBIeHUN KaYe€CTBOM MPOIYKIIMK Ha MPEINPUsITHH Oa3upyeTcs Ha
KOHTpOJIE, YYETE U:

IUIAHUPOBAHUH

MPOTHO3UPOBAHUU

MapKETHHTe

MIPOCKTUPOBAHUU

aHaiuse.

C npou3BoOJICTBA KAKOTO BHJ1a TOBApa ClEAyeT HAUUMHATh OCBOEHUE MTPOU3BOCTBA!
TEXHOJOTHYHOTO

JIOpOroro

MEHEE TPYIO0EMKOIO

MOJIB3YOLIETOCs CIIPOCOM

Ha KOTOPBIN pazpaboTaHa TEXHUYECKas JOKYMEHTAITHSI.

CKOJIBKO 3TaroB pa3BUTHUSI CUCTEM KaueCTBAa MOXKHO BBIIETUTH B UCTOPUHM XX BeKa:
IISTh

MIECTD

ceMb

BOCEMb

JIEBST.

Kakas cucrema ynpapieHHs KaueCTBOM MPOJYKLIMU OXBaTbIBaJla MHOTHE BU/IbI pa0OT Ha CTaAUU
MCCJIEI0OBAHNS U IPOEKTUPOBAHKS M HA CTAJIUU JKCILTyaTalluu:

KAHAPCIIN

HOPM

BbUII

KCVYKIL

MeToauueckue PEKOMEHAALUHU 110 MTOATOTOBKE K TECTY

[Tpur mOATOTOBKE K TECTY HEOOXOMMO YTITYyOJIEHHO U3YYHTh JIUTEPATYPyY 1O KYPCY, OPHEHTUPYSCH
Ha JuTeparypy, pasmeniennyio B ObC www.Elibrary.ru, FOpaiit, koTopast o TeMaTHKe OXBAaThIBACT BCHO
00JacTh ryMaHUTapHbIX 3HAHUW U MpeHa3HayeHa JJIsl UCIOJIb30BaHUs B poLecce 00yUYeHHsl B BhICILIEH

IIKOJIC.

Kpurepun ouenuBanms. J[ns OIEHKM KaxaoMy BepHOMY oOTBeTy naite 1 Oami [lanee
noJicuuTaiTe 001IyI0 cymmMy HaOpaHHbIX Bamu 6annoB. Onpenenure ONeHKY YPOBHs 3HAHUI Ha TaHHBIN

MOMEHT BpeMeHHU. OlieHKa YPOBHSI ITOITOTOBJICHHOCTH:
100% - 85% - BEICOKHMIA;


http://www.elibrary/

84% - 71% — mOomyCTUMBI;
70% - 50% — xkpuUTHYECKHii;
menee 50% — HeIOTyCTUMBIH.

[IpomeKyTOUHBINM KOHTPOJIb:

Jlnst 3x3aMena:

3a yCTHBIN OTBET Ha 3K3aMeHe cTyAeHT moy4daet 0-30 6ayos.

CTyaeHTbI, TOTYYUBIINE B X0JI€ TEKYIIETO U PyOeKHOTO KOHTPOJIst 56-100 6aos,
ABTOMATUYECKHU MOTYUYAIOT «IK3AMEH.

PesynbTupyromnias omneHka ckiaasiBaeTcs mo coorerctBytomeid bBPC gopmyie.

IlIxaJjia UTOroBoOI aKajeMU4ecKOl yCieBaeMOCTH
CTY/I€HTOB 110 JUCHUILIIUHE

Cucrema ouenoxk COI'y

PopMa KOHTPOJISA Cymma 6a10B HazBaunne

86 - 100 OTJIIMYHO

DK3aMeH 71-85 XOpOIIO

50-70 YJIOBJICTBOPHTEILHO
. 50-100 3a4TEHO
3auér

0-49 HE 3a4TEHO

IMoaroroBka K MpPOMeKYTOYHOI aTTecTaluu

IIpy moaroTroBke K MNPOMEXKYTOYHOM aTTeCTallMM HEOOXOJUMO IOBTOPUTH IPOMAECHHBIN
MaTepHal B COOTBETCTBHH C y4eOHOW MPOrpaMMOi, TPUMEPHBIM IIEPEYHEM BOTIPOCOB, BEIHOCSIIIUXCS
Ha 9K3aMeH/3a4eT. PeKoMeH 1yeTcsl HCIOIb30BaTh KOHCIIEKTHI JIEKIIMI U HICTOYHUKH, IEPEUYHCIICHHBIE
B CIHCKE JHUTEparypbl B paboueil mporpaMme AWCHUIUIMHBI, a TaKXe PECYpChl SJIEKTPOHHO-
6ubnmuoreunsix cucreM. Crenyer oOpaTUTh 0co0O€ BHUMaHME HAa TEMbl YYEOHBIX 3aHATHM,
MPOMYILIEHHBIX MO pa3HbIM MpuunHaM. [Tpr HE06X0AMMOCTH MOKHO OOPATUTHCA 3a KOHCY/IbTalluen
U METOJIMYECKOI MOMOIIBIO K MTPET01aBaTeNIo.

8.3. IIpomeskyTOYHBI KOHTPOJIb 3HAHUI, YMEHHIl U HABBIKOB

IIpomexyTOYHBIH KOHTPOJIbL - UTOTOBas OIEHKA 3HAHWH CTYACHTA, OCYIICCTBIISETCS IO
HAKOMUTENIBbHOM CUCTEME CYMMHPOBaHHEM 0aJlIOB, MOTYYEHHBIX B IIPOIIECCe TEKYIIETo U pyOeKHOTO
KOHTPOJISL.

®opma TPOMEKYTOUHOTO KOHTPOJIISI — 3aUerT.

HpOBG}IeHI/Ie TEKYIIETO HW MPOMCKYTOYHOIO KOHTPOJA II0 JUCHUIUIMHE OCYHICCTBIACTCA B
cooTtBeTcTBUU C «[lomokeHneM o 6aIbHO-PEUTUHTOBOM CHCTEME OLIEHKH YCTIEBAEMOCTH CTYJICHTOB
JUISl HampaBJIeHW OakanaBpuaTa W CrHeruannTeTa (eaepaibHOr0 TOCYIapCTBEHHOTO OFOKETHOTO
00pa30BaTeNbHOTO yUpeKIeHUs Bbiciiero odpazoBaHus «CeBepo-OCeTHHCKHI TOCYIapCTBEHHBIH
yHuBepcuteT umeHu Kocra JleBaHoBnua XerarypoBa», YTBEP)KIAEHHBIM IPHUKAa30M PEKTOpa OT
01.10.2021 r., Ne 226.

BAJUIBHAS CTPYKTYPA OLHEHKHA

Makc. K0J1-BO
0aJ10B
Texywaa ouyenka cmyoenma 3a 1 pybesxnc cocmoum u3z: 20

dopMa KOHTPOJISI




* BeinosiHeHMs 3a/[aHuil Ha MPAKTHYCCKHUX 3aHATHSIIX 10
* BhINIOJIHEHUA JOMAITHUX 3aJIaHUi 5
* OLIEHKH CaMOCTOSITENTbHON paboOTHI 5
1-¢ pyOexHOE TeCTUpPOBaHUE 15
Texywaa oyenka cmyodenma 3a 2 pybesc cocmoum u3z: 20
* BeimosiHeHus 3a/1aHuil Ha MPAKTHYSCKHUX 3aHATHIIX 10
* BhINOJIHEHU JOMAITHUX 3aJIaHUi 5
* OrneHKH caMOCTOSITEIbHON paboThI 5
2-¢ pyOeKHOE TECTHPOBAHUE 15
Hroro 70

ATTecTanus CTyIEHTOB OCYILECTBIISIETCS COTJIACHO cienyomemy rpaduky: 1-i cemectp:

1-s1 pyOexnas arrecranus — 8-9 Hepenu cemectpa

2-s1 pyOexxHasi aTTecTalis — MmocieaHss (MPeArnocieHss) Heaens cemectpa 2-it cemectp: 1-4
pyOexHast arrecramus — 8-9 Hemenm cemectpa 2-9 pyOekHAs arTecTanus — OCISTHSIS
(npeamnocnenHss) Heuens cemecTpal,

MeTtoauka GOpMHPOBAHMS Pe3yJIbTHPYIOIIEH OIEHKH?
B xone Teky1ero KoHTpost CTyAeHThl MOryT Habparts 0-70 Gaios:
1 —s1 pyOesKHAS ATTECTALMS] - MAKCHMAJIbHO 35 0a/1JI0B; M3 HUX:
ot 0 o 15 6amnos (P1) - arrectaimonnas (pyoexHast) KOHTpPOJIbHas paborTa;
ot 0 10 20 6amoB (T1) - Tekyiias paboTa CTy/IeHTa B TeUECHUE PyOeIKa.
2-91 py0e;KHAS aTTECTALMS — MAKCUMAJIBHO 35 0a/1JIOB; M3 HUX:
ot 0 10 15 6anos (P2)- arrecranmonnas (pyoexHast) KOHTPOJIbHAsE paboTa;
ot 0 1o 20 6aywtoB (T2) - Tekymast paboTa CTyeHTa B TEUCHUE pyOexka.

Bonpocsi st noarorosku K 3avery (IK-1; MK-4):

OcHOBHBIE 3TaIlbl pa3BUTHSI CUCTEM Ka4eCTBA
[TpuHIMIIBI OGEcTIeueHUs] Ka4eCcTBA MPOTYKIIUI
[TonuTrka B 061acTH KayecTBa
Opranu3anus padoT 1Mo Ka4yecTBY
OOydenue 1 MOTUBAIUS NTEpcOHAIA
KoHTpois kauecTBa. MeTo 61 KOHTPOIIS
M3mepenue 1 onieHKa nokasaTesen kayecrsa. KBanumerpus
HoxymenTanbHOe 0opMIIeHHE TPeOOBAaHUM K KAa4eCTBY
CraTucTu4ecKuil psig U €ro XapakKTepUCTHKH
. KOHTpOJIBHBIN THCTOK
. KonTponbHbIe KapThl
. Oransl GopMHpPOBaHUS U BUJIBI 3aTpaT Ha KA4€CTBO MPOYKIIUU
. Uudopmanmonnas 6aza aHanmu3a 3aTpaT Ha Ka4eCTBO MPOAYKLUU
. IIpyHLIUIIBI ¥ METOIbI CTAaHAAPTU3ALINN
. Oprann3annoHHO-TIPaBOBbIE OCHOBBI CTaHAapTH3aluu B Poccuiickont denepannn

CoNoOARWNE

N ol ol
ODhwWwNE O

! Tonosxenue o 0 GalIbHO-PEHTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH CTYICHTOB IS HAIPaBJICHU
OakanaBpuata ¥ crienuanurera (eaepaibHOro TOCyIapCTBEHHOTO OI0PKETHOTO 00pa30BaTENbHOTO YUPESIKICHIS
BhIcIIero oOpa3oBanus «CeBepo-OceTHHCKAN ToCy1apcTBEHHBIN yHIUBepcuTeT nMeHn Kocrta JleBanoBnda Xeraryposa
(ot 01.10.2021 ., Ip. Ne 226).

2 Tam xe.
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35.
36.
37.
38.
39.
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MexnyHapoaHas cTaHAApTU3ALNS

MexayHapoaHble opranu3anuu no cranaaptusanuu (MCO)

CymHOCT ¥ BUIBI CEPTUPHUKAIINN

[Topsinok ceprudukanuu B Poccun

3akoH «O 3amure npaB nmoTpeduTenein». OCHOBHBIC TOJIOKEHUS.

3akoH «O cepTuUKALUU TPOAYKIHUU U YCIYT»: OCHOBHBIE MOJIOXKEHHUS.

Bnusinue kadecTBa Ha IPUOBLITb.

Metop! KanbKymsiiuu (Kiaccugukanym) GUHAHCOBBIX 3aTpaT Ha KAYECTBO PEKOMEHIyeMble
B MC cuctemsl KayecTBa.

Kanpkynsanus 3aTpaT Ha Ka4ecTBO.

3apoKEHUE 3JIEMEHTOB YIIPABICHHS KAUECTBOM Ha POCCUNMCKHUX IPEIIPUATHSX.
[ToHATHSI KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUHU U YCIYTH.

O06s1acTi NpUMEHEHUs CTATUCTUYECKUX METOJIOB B YIIPABJIEHUE KAYECTBOM ITPOTYKIIUH.
Knaccudukanus ocHOBHBIX (haKTOPOB, BIUSIONIMX HA KAYECTBO MPOAYKIIUU.
OTtedecTBEHHbIE CUCTEMBI YIIPABICHUS KAYECTBOM, B UEM UX OOLIHOCTb U OTIUYUS OT
CUCTeM KauecTBa, pazpadorannbix mo MC UCO cepuu 9000.

OmnbIT yripaBieHus: kauecTBoM, HakorieHHoro B CIIA u SInonun.

Mertpouorus B ynpapieHUU KauecTBoM B Poccun u 3a pyoeskom

MesxayHapoaHast IpakTUKa CepTHPHUKAINN

[TonsiTre BceoOIIEro yrnpaBieHUs KaueCTBOM.

SIroHCKast KOHLENIUSA YeThIPEX YCIOBHUM KayecTBa

CKBO3HOW MEXaHU3M YIIpaBJieHus kauecTBoM B Poccun.

JlesiTennbHOCTD 110 CTaHAPTU3ALMU B COOTBETCTBUU C 3akoHOM P® «O craniapTuzauumy.
[TpaBa u pynkuuu ['occrannapra Poccun.

Obs3arenbHbIe TPEOOBAHUS TOCYAAPCTBEHHBIX CTaHIAPTOB.

YeM BbI3BaHA HEOOXOIMMOCTh pa3paboTKH MexTyHapoaHbIx cTtangapToB MCO cepus 9000
Ha CHCTEMbI KauecTBa.

Llenu pa3paOoTKH CTaHIAPTOB Ha MPOJIYKIMIO TAPAMETPUIECKOT0 psfa.

OcHOBHbIE IPU3HAKH, TIOHATHUS «U3MEPEHUS.

ITopsinok ocyIIecTBIEHNS TOCYAAPCTBEHHOTO METPOJIOTUYECKOTO Ha30Pa 32 BBIITYCKOM
COCTOSTHUEM U IPUMEHEHHEM CPEJICTB U3MEPEHUI U COOII0IEHNE METPOJIOTHYECKUX TPABHII
Y HOpM.

HopmartuBHO-ipaBoBbIE OCHOBBI CHCTEM YIPABICHUS KaYECTBOM

@®opMbI U BUBI OTBETCTBEHHOCTH M3TOTOBUTENS B 00ECIICUEHUH KauecTBa MPOAYKLIUU
VYyactue (enepaibHbIX OPraHOB BIACTH B KOHTPOJIE KauyecTBa U 0€30I1aCHOCTH TOBAPOB
Cratuctudeckre MEeToIbl KOHTPOJIS KayecTBa MPOTyKIIUU

Bunbl 1 MeTOIbI TEXHUUECKOTO KOHTPOJIS

SAnonckas cucrema YKII. Kpyxku kauectBa



Iloka3aTeu U KPUTEPUH OLIEHNBAHUS KOMIETEHIHIi HA Pa3THYHBIX ITANaX UX
(¢opMupoBaHus, onucaHue MIKAJ OLlEHUBAHUSA

YpoBeHb chOpMHUPOBAHHOCTH KOMIIETEHIMIA

«MUuHNMAJILHBIA
YPOBEHb
He JOCTUTHYT»
(MeHee S5 0as10B)

«MuHUMAJNLHBIA
YPOBEHb)
(56-70 6ans10B)

«Cpennnii ypoBeHb»
(71-85 6anoB)

«BbICOKH ypPOBeHb»
(86-100 6an10B)

Komnemenyuu ne

Komnemenyuu

Koumnemenyuu

Koumnemenyuu

chopmuposativl. chopmuposarivl. cpopmuposativi. cpopmuposanbi.
3HaHug  OTCYTCTBYIOT, | ChopmupoBaHbI 3HaHUA oOmmpHbIe, | 3HAHUSA TBEpIbIC,
YMEHUS U HaBBIKK He | 0a30BbIe CTPYKTYpPHI | CUCTEMHBIE. apryMeHTHUPOBaHHbBIE,
c(hOpPMHUPOBAHBL. 3HaHUMU. YmMmenusd HOCST | BCECTOPOHHHE.
YMmeHnust hpparMeHTapHBI | PETPOYKTHBHEII YMenust YCHEIIHO
" HOCST | Xapakrep, MIPUMEHSIOTCS K
PENpOAYKTUBHBIN MIPUMEHSIOTCS K | pEIIeHUIO KaK TUITOBBIX,
xXapakTep. pelIeHnI0 TUTIOBBIX | TAK W HECTAaHAAPTHBIX
HeMoHcTpupyercst 3a1aHUM. TBOPUYECKUX 3aJAHUM.
HU3KUH ypoBeHb | JleMOoHcTpupyercs JeMoHCcTpUpyercs
CaMOCTOATEIBHOCTU JIOCTaTOYHBIM  YPOBEHb | BBICOKHMI YPOBEHb
MPAKTHYECKOTO HABBIKA. | CAMOCTOATEIHHOCTH CaMOCTOSITETFHOCTH,
YCTONYHBOTO BBICOKasl a/IallTUBHOCTD
IIPAKTHUYECKOr0 HAaBbIKA. | MPAaKTUYECKOr0 HaBBbIKa
Onucanue KpUTEpHeB OLEHUBAHUS
Oo6yuaromuiics OOyuaromuics Oobyuatomuiicst OOyuatommiicst
JEMOHCTPUPYET: JIEMOHCTPHUPYET: JIEMOHCTPUPYET: JIEMOHCTPUPYET:
- CYIIIECTBEHHBIE | - 3HaHWS | - 3HAHWE W MOHWMaHUE | - riryookue,
mpoOenkl B 3HAHMSIX | TEOPETUYECKOTO OCHOBHBIX  BOIIPOCOB | BCECTOPOHHUE u
y4eOHOTO MaTepHana; MaTepuana; KOHTPOJINPYEMOTO apryMeHTHPOBaHHbIE
- JIOITYCKAIOTCS | - HETOJIHbIE OTBETHl Ha | 00bEMa IMPOTPAMMHOTO | 3HAHHS IIPOTPAMMHOTO
MIPUHIATTHATHHBIE OCHOBHBIE BOIPOCHI, | MaTepuaa; MaTepuana;
omKOKY MpH OTBETE HA | OIIMOKKM B  OTBETE, | -  TBEpAblE  3HAHUS | - TOJHOE TOHUMaHHE
OCHOBHBIE BOTIPOCHI, | HEJOCTATOYHOE TEOPETHUECKOTO CYIITHOCTH u
OTCYTCTBYeT 3HaHHE U | IOHUMaHWE CYIIHOCTH | MaTepHaa. B3aMMOCBSI3U
MMOHMMAaHWE OCHOBHBIX | U3JIaraeMbIX BOIIPOCOB; | -CIIOCOOHOCTH paccMaTpuBagMBbIX
MOHATUI U KaTEeropuii; - HEYBEpEHHBbIE U | YCTaHABIIMBAThH U | IPOLECCOB U SIBJICHUH,
- HENIOHMMAaHHUE | HETOUYHBIE OTBETHl Ha | OOBSCHSITH CBA3b | TOUYHOE 3HaHUe
CYLTHOCTH JIOTIOTHUTENbHBIE NPakKTUKH W TEOPHH, | OCHOBHBIX MOHATHH B
JIOTIOJTHUTEIbHBIX BOTIPOCHI; BBISIBIISITD pamMKax 00CyXITaeMBIX
BOIIPOCOB B  paMKax | - HEJ0CTAaTOYHOE | IPOTHBOPEUHS, 3a/1aHui;
3aJJaHnH; BJIaJICHUE JINTEPATYpO, | MPOOIeMbl M TEHACHLUH | - CIOCOOHOCTD
- OTCYTCTBHE YMEHHS | pEKOMEHIOBAaHHOMN pPa3BHUTHS; yCTaHaBIUBAaTh u
BBITIOTTHSTH MPOrpaMMOit - MIpaBUIIbHBIC U | OOBACHATH CBSI3b
MIPaKTHUYECKNE 3aJaHMs, | AMCLUIUIMHEI, KOHKpETHBIE, 0e3 | MPaKTUKU U TEOPUH;
NpeayCMOTPEHHbIE - yMeHHe 0Oe3 TpyOBIX | rpyOBIX omuooK, | - JIOTUYECKU
MIpOrpaMMOi OImunO0K pemaTs | OTBETHI Ha | OCTieIoBaTeNbHBIE,
JUCLUIUTIHBI; MIPAKTUYECKUE 3aJaHMs, | IOCTABICHHBIE COJIepIKaTeNbHBIE,
BOIIPOCHI; KOHKpETHbIE u




- OTCYTCTBUE | KOTOPBIC clenyeT | -  yMEHHE  pellaTh | HCUEPIIBIBAIOIINE
FOTOBHOCTH BBIIIOJIHUTb. MPaKTUYECKHUE 3a/IaHMsI, | OTBETHI HA BCE 3aaHus,
(cocoGHOCTH) K KOTOpbIE ClenyeT | a TaKxKe
JTUCKYCCUU U HU3KYIO BBITIOJIHUTD; JIOTIOTHUTEIbHBIC
CTENEHb KOHTAKTHOCTH. - BIJIaJICHUE OCHOBHOH | BOIPOCHI 3K3aMEHATOpPa;
JIUTEPATYPOH, - yMEHuUe  pelarb
PEKOMEHTOBAaHHOM MpPaKTUYECKUE 3a/IaHuUs;
MIPOTpaMMOit - cBOOOHOE
JUCUUIUIVHBL HCIIOIb30BaHUE B
- HAJIM4YWe COOCTBCHHOM | OTBETaX HAa BOIMPOCHI
000CHOBaHHOM MO3UIIUY | MATEPUAIOB
o 00CyKaeMBIM | PEKOMEHIOBaHHOM
BOIIPOCaM. OCHOBHOM u
Bo3moxHbI JIOTIOTHUTEIHHOM
HE3HAUYUTEIIbHbIE JUTEPATYPBI.
OTOBOPKHU U HETOYHOCTHU
B pacKpBITHH
OTJENbHBIX IOJIOXKEHUN
BOIIPOCOB,
MIPUCYTCTBYET
HEYBEPEHHOCTH B
OTBETAaxX.
Ouenka Ouenka Ouenka Ouenka
«HEY/IOBJIETBOPUTE/Ib | «YAOBJIETBOPUTEIHLHO | «XOPOLIO» / «3A4TEHO» «OTJIMYHO» /
HO» /He 3aYTeHO » [ «3aYTEHO» «32YTEHO»

9. YuedHo-MeTOoAMYeCKOE U HH(OPMALIMOHHOE o0ecTedeHue JUCIUTINHBI

a) OCHOBHAasI JIUTepaTypa:

URL: http://biblioclub.ru/index.php?page=book&id=446450

1. Arapkos A. Il. Ynpasnenue kauectBoM: yueOHUK - MockBa: M3parenbcko-Topronast
kopnopauus «Jlamkos u K°», 2023
URL: http://biblioclub.ru/index.php?page=book&id=454026

2. Epmos A. K._Ynpasnenue kauectBoM: yueOHUK - Mocksa: Jloroc, 2022
URL.: http://biblioclub.ru/index.php?page=book&id=84860

3. Muxeesa E. H., Cepomtan M. B. Ynpasnenue kauecTBoM: yueOHUK - MockBa:
Wzparenbcko-Toproas koproparus «/lamkos u K°», 2021
URL: http://biblioclub.ru/index.php?page=book&id=454086

4. CanuxoB B. A. Ynpasnenue kauectBoM: yueOHUK- MockBa, bepiun: J{upexkr-Menua, 2022
URL: http://biblioclub.ru/index.php?page=book&id=455512

5. Canmaesa E. IO., I[serkoBa E. M. Ynpapnenue kauectBoM: yuebunk- Momkap-Omna: ITT'TY,
2017 URL: http://biblioclub.ru/index.php?page=book&id=461637

6.

Tenman JI. H. Ynpasnenue kadectBoM: yueObHuk - Mocksa: FOuuTu-lana, 2020



https://biblioclub.ru/index.php?page=book_red&id=454026
http://biblioclub.ru/index.php?page=book&id=454026
https://biblioclub.ru/index.php?page=book_red&id=84860
http://biblioclub.ru/index.php?page=book&id=84860
https://biblioclub.ru/index.php?page=book_red&id=454086
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=455512
http://biblioclub.ru/index.php?page=book&id=461637
https://biblioclub.ru/index.php?page=book_red&id=446450
http://biblioclub.ru/index.php?page=book&id=446450

8.
9.

0) OonoanumenvHan 1umepamypa

maructparypsl. U3n.: JlJaboparopus kuuru, 2021.

NHOPA-M, 2020

Bacun C.I'. Yopasnenue kadectBoMm. BceoOmuit mogxon. YueOHUK Juisi OakaiaBpuara

I'op6amko E.A. YipaBieHue kauecTBOM. yueOHUK 115 6akanaBpos. - M.: UHDOPA-M, 2022.
3aiiie I'.H. YmpaBieHue kauecTBOM B Ipoliecce MPOU3BOACTBa. Y4ueOHoe mocobdue . - M.:

10. Mumua B.M. Ynpasnenue kauecTBoM: Y4eOHUK. - 2-€ U3]1., IepepadoTaHHOE U
npomoaaeHHoe. - M.: OHUTH-JIAHA, 2021.

11.
12.

OpEINpUSTHS HAa TOBAPHBIX phIHKax. M31.: JlJabopaTopust kauru, 2021.
13. Tenman JI.H. YnpaBnenue kauectBoMm: YuebHoe nocodue. [lox pen. mpod. B.A. IlIBanaapa.

- M.: IOHUTHU-JAHA, 2020

14. tlectonan IO0.T. Yopasnenue kauecteom. MHOPA-M, 2022.

[Manuua A.A. ACCOPTUMEHT U KayecTBO nmpoayKkuuu. M3a.: Jlaboparopus kauru, 2022
Promun A.JI. Crangaptusanus NOpOAYKLUMH M €€ POJIb B YIPABICHUU JAEATEIbHOCTBHIO

B) nporpamMmMHoe odecnieyenue, IbC, npodeccuonanbubie 6a3bl 1 UHTEpHET-pecypChl:

- HeOOXOAUMBIN IJIfl o0ecmeYeHHS NAHHOM MUCHUIIMHBI KOMILIEKT JHUIEH3UOHHOI0 U
CcBO0OOJHO PacHpPOCTPAHAEMOr0 NMPOrpaMMHOIO odecriedeHHsl, B TOM 4HCJie 0TeYeCTBEHHOI0
NMPOM3BO/JCTBA, 2 TAK:KE JJIEKTPOHHBbIe OM0JIHOTEeYHbIE CHCTeMBbI, ¢ KOTOpbIMU Y COI'Y umeercs
AeMCTBYKOIIUI 10r0BOP:

Ne HaumenoBanne Ne norosopa (JimueHsust) Crpana-
n/n NPOU3BOAUTEID
1 Windows 10 Enterprise Ne 4100072800  Microsoft Products | CILIA
' (MPSA) ot 04.2016r
5 Windows 7 Professional Ne 4100072800  Microsoft Products | CLLIA
' (MPSA) ot 04.2016r
3 OfficeStandard 2016 Ne 4100072800  Microsoft Products | CIIIA
' (MPSA) ot 04.2016r
4 Cucrema tectupoBanus | Ne468 or 03.12.2013 UII Cynratynus | Poccus
' SunravWEBClass P.T.(6eccpouno)
[MporpammHoe obecrieuenue | Ne CJI/108 ot 29.08.2017 (makcumym- | Poccus
5 1C:Ilpenmpusatue. byxrantepckuii | codrt) Oeccpoyno
' VYuer. TumoBast koHdurypauus 8
ceTeBasi BepCcust
Cucrema kommbioTepHO#t Bepcetku | Jlmmensust  FSF/Debian  (CobGoamoe
6. MikTex MpOrpaMMHOE obecrnieveHue)
(6eccpodHo)
7. KasperksyEndpoint Security J022.01.2024 Poccus
IIporpammuoe obecrieuenne mis | CBoOoaHOE nporpammuoe obecriedenue | CLIA
8. pEIaKTHPOBAHUS xuMuueckux | (beccpoyHo)
dopmyi IsisDraw
Cucrema MOMCKa TekcTOoBBIX | Ne 6262 ot 09.01.2023 (mefictButeneH | Poccus
9. 3aMMCTBOBaHUM mo  31.12.2023r) ¢ OAO «AwHTH-
«AnTumarnar.BY3» [TnaruaT»




IIporpamMmHoOe obecrieuenue | NeKIT /108 ot 29.08.2017 ¢ OOO | Poccus
10. 1C:IIpennpuarue 8.3 Ympasnenue | «Makcumym»(0eCCpOTHO)
TOPTOBJIEN
IIporpammHoOe obecnieuenue | NeCJl./ Nel26., 01.07.2020r. | Poccus
11. 1C:3aprmiara u kanpel | KMAKCUMYM-
roC.yIpeKICHUIS CO®DT» 6eccpodnHo
[Iporpammuoe obecnieuenue | NeCII/76  01.03.2017r. «makcumyMm- | Poccus
12.
1C:6romxker. cod1» (beccpoydHO)
ABTOMAaTH3MpPOBAaHHAS cuctema | CBumerenscTBO 0  rocyaapersenHon | COI'Y
13 «Ymupasnenne —/lekanat bPCy» perucTpanyd TporpamMmel  miasi OBM
' Ne2015611830 oT
06.02.2015r.(6eccpouno)
IIporpamma gt OBM  «bank | Pazpabotka COI'Y CsuperensctBo o | COI'Y
14 BOTIPOCOB TSI KOHTPOJIST 3HAHUI TOCy/IapCTBEHHOM perucrpanuu
' nporpammsl 1 9BM Ne2015611829 ot
06.02.2015r. (6eccpouHo)
15 [Tnanb Ne8867, 0109.01.2023r. (09.01.2023r. | Poccus
' 10 31.12.2023r.) OO0 JIMMUC
VSDESK Ne 210406/01 or 06.04.2021r. HII | Poccus
16. N,A.Cepreesud
Tex.mon. 07.04.2022
17. «["amakTuka» ot 14.03.2022r (npumepHas 1arta) Poccus
DIRECTUMRX - Cuctema | OOO Tamaktuka WT goroBop Ne | Poccus
18. 3IEKTPOHHOT'O [IOKYMCHTOO60pOTa 120320/[[/A oT 14.03.2022(HpI/IMepHaH
J1aTa)
Yenyru cBsizu (moctynm k cetu | OOO  Ankom  Ne  AL-0044 ot | Poccus
19. | untepuer) 01.02.2022r -31.12.2022r
MOODLE BecniatHoe poccuiickoe CIIA
20. (bectatHoe
pOCcHUCKOe)
21 «l"anaktuka PY3» Jlunensust 6eccpounas Poccus
' Tex.conpooxenue ot 14.03.2022 r
29 Jlnunblil kaOUHET aOUTypUECHTA Jluien3us 6eccpoynas Poccus
' Tex.conpoBoxaenue ot 14.03.2022 r
23 JIngyHbIf xabuHer | JIuneHnsus OeccpouHas Poccus
' CTyJleHTa/COTpy/IHUKA Tex.compoBoxaenue ot 14.03.2022 ¢
DeKTpoHHast oubmmoreka | https://dvs.rsl.ru Poccus
24, muccepranmn U aBropedeparoB | Tpebyercs peructpanust B OuOIMOTEKE
PI'b(OB/] PI'b) cory
3BC "Vuusepcurerckas | https://biblioclub.ru Poccus
25. oubmmorexa ONLINE" Tpebyercst peructpaiiust B OuOIHOTEKE
cory
9BC «Hay4nas anektponnas | http://elibrary.ru. Poccus
oubnmoreka eLibrary.ru» Tpebyercst peructpaiist B OuOIHOTEKE
26. cory
VuuBepcampHas ~ 6a3  mamHbIX | https://dlib.eastview.com CIIOA

217.

EastView



https://dvs.rsl.ru/
https://biblioclub.ru/
http://elibrary.ru/
https://dlib.eastview.com/

OBC «Koncynbrant crymeHta» | http://www.studentlibrary.ru Poccus
Crynendeckas anektponHas | Tpebyercs peructpanus B OuOIHOTEKE
Ooubnmoreka Mo MeaunuHCKOMYy W | COI'Y

28. (bapmarieBTHIECKOMY
o0pazoBaHMiO, a  TaKKe IO
€CTECTBCHHBIM M TOYHBIM HayKaM B
TCTIOM.

OBC «OpaiiT» - obpa3zoBatenbHas | Www.biblio-online.ru Poccus
cpena, BKIKOYaromas BUpTyaibHblli | TpeOyerca perucrpanus B Oubmmoreke
gyuTanbHB  3a1  yueOnukoB u | COI'Y

29. y49e0HBIX TOCOOW OT aBTOPOB U3
BeAyIIUX By30B Poccum mo Bcem
HAMPaBJICHHUSIM U CIICIIMATBHOCTAM

30. KO3II (momen Ha SIHImekce) OecruraTHoe Poccus
31. PycTapn OecruiaTHOE Poccus
32 ViPNet OecruiaTHOE Poccus

IIpopeccnonanbubie 0a3bl JaHHBIX U UHTEpHeET-pecypChl:

— eLIBRARY.RU [OnexktpoHHbIii pecypc|: HayuHas osiekTpoHHas Oubnmoreka. — URL:
http://www.elibrary.ru.

— Baza mannsix «9BC elibrary»: http://elibrary.ru

— WznarensctBo «¥Opaiity [DneKTpoHHBIN pecypc]: IMeKTPOHHO-OMOIMOTEeYHas CUCTEMA. —
URL: http://biblio-online.ru.

- YHuBepcurerckas 6ubiauoreka online [DIeKTpOHHBIN pecypc]: ANeKTpOHHO-OMOIMOTEUHAs
cucrema. — URL: http://www.biblioclub.ru.

10. MaTepuajibHO-TeXHUYECKOe ol0ecnedeHne JUCIUNINHBI

YuyeOHass ayauTopusi ISl NpPOBedeHMs] 3aHATHI JIEKIMOHHOIT0O W CeMHMHAPCKOro THIIA,
KYPCOBOI'0 NPOEKTHPOBAHNS (BBINOJHEHUSI KYPCOBBIX padoT), IPYNNOBbIX U HHAMBHIYAJIbHBIX
KOHCYJIbTAIMI, TeKyllero KOHTPOJSA M TPOMEXKYTOYHOH aTrecTali, a TaKikKe
CAMOCTOSITE/ILHOI PadoThI 00y4AIOIIUXCS: TPETIOaBATEIbCKHI CTOM; CTYJ; CTOIBI 00yUYaIOITHXCS,;
CTyJbs; Kadenapa; KiaccHas I0cKa, MYJIbTUMEIUWHBIN KOMIUIEKC (MPOEKTOp, 3KpaH), HOYTOYK,
KOJIOHKHU.
Jluyensuonnoe npocpammmoe obecneveHue:

1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

3. Cucrema momcka TeKCTOBBIX 3aMMCTBOBaHUI « AHTUILIAruaT BY3»;
Ilepeuens 110 6 c60600HOM docmyne:

1. Kaspersky Free;

2. WinRar;

3. Google Chrome;

4. Yandex Browser;


http://www.studentlibrary.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.biblio-online.ru&post=392944111_228&cc_key=
http://www.elibrary.ru/
http://elibrary.ru/
http://biblio-online.ru/
http://www.biblioclub.ru/

5. OperaBrowser.
bubauoreka, B TOM 4YHc/Ie YMTAJBHBINA 3. cTOJBI, cTyabs, [IK oOywaromuxcs, mporpaMMHOe
obecnieuenne: Adobe flash player 31; Adobe reader 10; Java 6.0; K-Lite Codec Pack; Win rar;
Microsoft Office 10; Microsoft Visio 10; Microsoft Visual studio; Kaspersky Endpoint Security mis
ousneca; KoncynpranT mmoc. Agapec: 362025, Pecnyb6nmka CeBepHas Ocetusi-AnaHuisi, TOPOI
BnanukaBkas, ynuna Leperenn, 16.

11. JIucT 00HOBJIEHUSI/AKTY A IM3AI U

[Iporpamma paccMoTpeHa W yTBepxkAeHa Ha 3acemanuu kadenpsl ot 31 asrycra 2023 r.,
npotokoi Ne 1.

[TporpamMma onobpeHa Ha 3aceqanuu coBera dakynbrera ot 31 aBrycra 2023 r., mpotokon Ne
1.



