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1. CTtpykTypa u 0011asi TPYA0E€MKOCTb TUCHHUILIHHbI

OO1ast TPYA0EMKOCTh AUCIUIUIMHBI COCTaBIIsACT 3 3auéTHble eaquHuibl. (108 yac.).

Ounas ®opma
o0ydeHus

Kypc 1
Cemectp 1
Jlexkun 18
[IpakTHyeckue 3aHsATHS 38
JlaboparopHble 3aHATHS -
Koncynbranuun
HToro aymuTOpHBIX 3aHITHI 54
CamocrositenpHas pabora o4
Kypcosast pabora -
3auer +
DK3aMeH -
O0111ee KOJIMYECTBO YacOB 108 yac.

2. lletn ocBOEHMSI TUCHHUILIHHBI

Hucuuruinna “IloBengeHue mnotpedutenell” sABAsSETCSs OAHOM M3 MPOQMIBHBIX JUCLMIUIMH JUIs
MIOJAIOTOBKU CTYZAEHTOB 10 cneruanbHocT 38.03.02 - “Menemxment”, nporpamma «MapkeTuar». OHa BXOJUT
B OJIOK BapMAaTUBHBIX AMCLUUIUIMH CHEHMAIM3allUM, DPACKPBIBAIOLIMX IOBEJCHUECKUE AacleKThl pPeaKLuu
noTpeOuTeNeil Ha CTPaTeruio U TAKTHKY MapKeTHHTa.

Heasblo n3ydenus nucuunianssl «IloBegenne norpedurenein» apusercs GopMUpoBaHHUE y
CTYJEHTOB KOMIIETEHIIUH B 00JIaCTH UCCIIEI0BAaHUs, aHAIN3a U BO3JIEHCTBUS Ha MOTPEOUTENHCKOE ITOBEACHHUE B
YCIIOBUSIX COBPEMEHHOI'O PHIHKA.

B xoJie nocTrKeHus LeIu pemaTces Cae1yole OCHOBHbIE 3aauu:
e (opMHUpOBaHME KOMIUICKCHBIX 3HaHUI U HABBIKOB B 00JIACTU TEOPUHU U NMPAKTUKH pabOThI
C MIOTPEOUTENIIMHU, PACCMOTPEHHE CYLTHOCTH MTOBEICHUS TOTPEOUTEINIS U MEXaHU3MOB IIPUHATHS
pelIeHni O MOKYIIKE; UCCIIEOBAHNE BIUSHUS Ha MOBEJACHNE BHEIIHUX U BHYTPEHHUX (PakTOpOB,
e 1puoOpeTeHHe YMEHHUs BBIABIATH MOTPEOHOCTH, pa3padaThIBaTh
IIPOrpamMMsl 10 (GOPMUPOBAHUIO U MOIU(UKAIIMH TOBECHHS TOTpeOuTenel, KBaTu(pHUIMPOBAHHO
HCIO0JIb30BaTh MapKETUHIOBBI HHCTPYMEHTAPUI C yU€TOM 3HaHUI B 00JIaCTH MOBEICHUS
norpedureneii.

[IproGperenne yMeHUi U HABBIKOB UCIIOJIb30BAHUS TEOPETUUECKUX 3HAHUHN B MPAKTUUECKUX CUTYaIUsX,

a Takke (popMHUPOBaHUSA HEOOXOJUMBIX ISl MPO(PECCHOHANBHOM AesITeTbHOCTH KOMIETEHIUH.

3. Mecrto mucuumiannbl B cTpykrype OII
Hucnunnuna «IloBenenne motpedbuTenein» OTHOCUTCS K nucuuiuinaaM 1o Beioopy b1.B.JIB.05.02

4. TpeOGoBaHus K pe3yibTATAM OCBOECHHS M CLHHUIIIHHBI

B pesynprate OCBOEHHS IMCHUUIUIMHBI Y CTYAEHTa JOJDKHBI OBITh C(HOPMHPOBAHBI CIIEAYIOILIHNE
KOMITETEHIINH:

Bnaneer HaBbIkaMu MOMCKa HH(GOPMALIUH, TOATOTOBKU U pealn3aluu paboT 1o GOpMHPOBAHUIO CIPOCA
U CTUMYJIHMPOBAaHMIO  COBITa, 1O KOHTEKCTHO-MEIWWHOMY  TPOJABIKEHHIO B  HHQOPMAIMOHHO-
TenekommyHuKaonHou cetu (I1K-2);

Bnaneer HaBbikamMu pa3pa0bOTKM U peanu3alus MapKETHHTOBBIX MPOTpaMM C HCIOJIb30BAaHUEM
MHCTPYMEHTOB KoMIutekca Mapketunra (I1K-7).



Kon u HanMeHOBaHMe MHAUKATOPA T0CTHKEHUS
npo¢eccCHOHATbHOM KOMIETEHINH

Pe3ynbraTel 00ydeHus

[IK-2 Bnageet HaBbIKaMH IMOMCKa HHPOPMAIIUH,
MOJITOTOBKH U Pean3aliiu padoT 1o
(hOpMHUPOBAHHIO CITPOCA U CTUMYJIMPOBAHUIO
cOBITa, M0 KOHTEKCTHO-MEIUHHOMY TIPOABUKCHUIO
B HH(OPMAIIMOHHO-TEIICKOMMYHHKAITMOHHOMN CETH

[1K-2. 3-1

3HaeT cucteMy (OPMHPOBAHUS CIIPOCA U
ctumyspoBanus cobita (moautuky ®OCCTUC,
METO/Ibl KOHTEKCTHO-MEIUHHOTI0 MPOJIBUKEHUS B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH.);
[1K-2. 3-2

3HaeT MHCTPYMEHThI OpeHa-MeHekMeHTa, [Tonck
IIEPBUYHON U BTOPUYHOU MAPKETUHT OBOM
nHpopMmanuu;

IIK-2. V-1

VYMeeT NoAroTaBauBaTh U BBITOJIHATH pabOTHI 110
(OpMHUPOBAHUIO CIIPOCA U CTUMYJIMPOBAHUIO
cObITa, IO KOHTEKCTHO-MEIUHHOMY IPOABHKEHHIO
B MH(OPMaLIMOHHO-TEJIEKOMMYHUKAI[MOHHOH CETH;
[1IK-2. V-2

VYmeer pa3pabaTeiBaTh U MPOBOANUTH
KOMMYHHKAI[MOHHBbIE (PEKJIaMHbIE) KaMITaHUH B
o0nactu ToBapoB (yciyr, OpeH/10B);

[1K-2. V-3

Ymeer pa3pabaTeiBaTh M PEaIn30BBIBATH
IPOTrpaMMbl OBBILIEHUS TOTPEOUTETBCKON
JIOSTIBHOCTH K TOBapaM (yciayram, OpeHam)
OpraHu3aluy.

[1K-7 Bnageet HaBblkaMu pa3pabOTKU U
peanu3anys MApKETUHIOBBIX IIPOIPAMM C
HCIIOJIb30BAHUEM HHCTPYMEHTOB KOMILIEKCA
MapKEeTHHIa

I1K-7. 3-1

3HaeT MeTOo/Ibl OpraHu3aK paboThI
MapKETHUHIOBOM CIyXObl B paMKax CTpaTeruu
pa3sBUTHSI OpraHNU3aLUH, TEKYIIUX OM3HEC-
MPOLECCOB U MPOECKTHOM AEATEIbHOCTH
OpraHu3aluy;

[1K-7. 3-2

3HaeT MeTO/bl MOATOTOBKH U COIJIACOBaHUS IUIaHA
MIPOBEJICHUS] MApPKETUHIOBOI'O aHAJIN34, ITOAXO0/IbI K
(bOopMHPOBAHHUIO COBITOBON MOIUTUKU
OpraHu3aluy;

[1K-7. 3-3

3HaeT MeTO/Ibl aHAIN3a KOHBIOHKTYPHI PhIHKA
TOBapOB U YCIIYT, METOJIbI M CTPaTETuu
1IEHO00pa30BaHNs, IPUHLUIIBI IOTUCTHKH,
pacripesiesieHus U CObITa;

[K-7. V-1

YMeeT aHanu3upoBaTh TEKYIIYIO PIHOUYHYIO
KOHBIOHKTYpPY, IPOJIBUTaTh TOBAPHI (YCIYTH)
OpraHu3alliy Ha PHIHOK, pa3padaThIiBaTh CPEACTBA
Y KaHaJIbl KOMMYHUKAIIUH JUIs TPOBEICHUS
MOJUTHUKU [IEHOOOpa30BaHUs;

[1K-7. V-2

Ymeer oOpabaTbIBaTh MOJyYSHHbIE JAaHHBIE C
MIOMOILBIO METOI0B MAaTEMaTHYECKON CTaTUCTHUKH,
UCTIOJIb30BATh MPUKJIAIHbIE O(UCHBIE IIPOTPAMMBI
JUIs BBIIIOJIHEHUS CTATUCTUYECKUX PacUeTOB;




I1K-7.¥-3

YMeer m1aHupoBaTh U KOHTPOJIUPOBATh
MapKETUHIOBYIO JIE€ATEIbHOCTh OPTaHU3ALINH,
peaNn30BbIBaTh aJIbTEPHATUBHBIE MAPKETUHIOBBIC
CTpaTeruy B OpraHu3aluy, YIPaBIATh IPOJakaMU
TOBapOB U YCIYT.




1. Conep:xkanue U yueOHO-MeTOAUYECKAS KAPTA TUCIHUINIMHBI

Konuuectro
SaHsTHs CamocrostensHas pabota Dopmbl GaLIOB 1 K
HaumenoBanue TeMv(BOHpOCOB), CTy/eHTOB KOHTPOIA nrepa OMIIETEH
HU3y4aeMBbIX 10 JaHHOU JUCIUIUINHE Typa U
np Coneprxanue Yacel min max
Tema 1. MapKeTI/IHI‘, Mapxkeruar u notpeburens. Konnernmm Koncnexkr, [1_3]’ T1K-2
ODHEHTUDOBAHHMI Ha HOTheG TOBAapOIIPOU3BOACTBA. MapKeTUHIroBasi OpUCHTALUS Occe, [ 4]
p p TPCOUTCIIAL.. opranu3anuy. CTpaTerud MapKeTHHTa U TIOBEICHUE BOIIPOCHI B !
8 notpedureneit. [Ipeamer u 3agaun kypca. Vcropus pyOexHOI [1 1]
W3y4eHHUs MIOBENICHUA OoTpeOnTeneit KOHTPOJIBHOM
Jlokmaz
10 pedepar
Tema 2. ®akTophl  BHEIIHETO gOHﬂTHew CTPYKTYPA KUIVTYPHL. 12 Bormpocsr B [1-3], | [IK-2
YHKLIUOHUPOBaHUE KyJIbTypbl. KynbTypHbIE 6CKHOM
BIISTHAS . Ha HOBCNICHAC LEHHOCTH U NOTPEOUTENBCKOE IOBEICHHE. EZHTpOHbHo [4]’ TK-7
HOTp€6I/ITeJI€I/I. WnenTndukanus KyJIbTYpHBIX LIEHHOCTEH. i loxnan [16]
Krnaccupukanuss neHHOCTeH, BIMAIOMNX Ha Pedepar
notpebuTensckoe noseneHue. KynsTypHbie
MIPEe3CHTALHS
Bapualuu B BepOaIbHBIX U HEBEPOAIbHBIX
KOMMYHMKaIusax. Biusxue conpanuzanyuu Ha
HOBeZIeHUe MoTpebuTeNnei. BimsHue corpmansHOro
kiacca. Crparudukanys. JleTepMIHAHTBI
NPHHAVISKHOCTH K COLMAIBHOMY Kiaccy. MeTonsl
8 H3MEpEeHHsT NPHUHAUIEXHOCTU K KJIaccy.
Kpucrammsanus craryca. I3smepenue coruaibHOro
cTaTyca. ['pymmbl ¥ UX BIMSHUE HA TTOBEICHUE
notpeduteneit. Pegepentrsie rpynmsl. [lepBuanbie
U BTOpUYHBIE TpynIel. PopManbHEIE H
HedopMabHBIe TpyMITEL. BinsiHue pedepeHTHBIX
TPYIII Ha MOBEJCHHE IOTPEOUTENeH.
HccnenoBanus BAMSAHUS TPYNIBl Ha
notpeouTens. CeMbst 1 JOMOXO3SHCTBO.
JloMOXO03HCTBO ¥ €ro TUTTBL. JKH3HEHHBIN UK
noMoxo3giicTBa. Pernenne q1oMoXx03giicTBa 0
nokymke. [Torpedurensckas conpanmu3anus. Biustane
CEMBHU Ha TOBEJICHIE NOTpeOHTENeH.
Bocnpusitre u 06paboTka HH(GOPMAIIHK - OCHOBA Koncmekr, - -
Tema 3. BHYTpeHHI/Ie (baKTOpH’ HPHUHATHS PEIIEHHS O MOKYIKe. DKCIIO3ULIHS. 10 Occe, [1 43]’ EE ;
BIIAIOTIAC Ha HOBCNICHUC Buumanue. Murepnperauus. Ilamsats B BOITPOCHI B [ ]’ B
HOTpe6HTeHefI.. BOCIIPUATUH. BocnpusiTe 1 MapKkeTHHIOBast pyOexHoit [7]
crparerus. CymHocTs 00ydeHns. MeTonsl KOHTPOJBHOI
8 o0y4eHus notpeduTeneil. MoTuBamys, TMIHOCTD 1 Jokma
smormu. CyIHOCT MOTHBAIMH. TE€OpHH MOTHBAIIHIL Pedepar
MOTI/IBaLII/IOHHaﬂ TCOPHA U MAPKETUHIOBasA CTPATErvs. npe3CHTauusA

Jlmunocts. Teopun uuHOCTH. DMOLMH. THUIIbI
SMoLMiA. DMoLHH B pekiame. [lepconanbHble
LEHHOCTH, )KM3HEHHBII CTHIb M PECYPCHI
notpedureneil. KoHnenuumu >ku3HeHHOTO CTUIISL.




MeToB!I OrmIcaHust )KU3HEHHOTO CTHIISL.
DKOHOMHYECKHUE, BPEMEHHbIC 1 KOTHUTHBHbBIC
pecypcbl oTpeduTenei

TeMa 4. Hpouecc HpI/IHHTI/Iﬂ CI/lTyaL[I/IOHHLIe (I)aI(TOpLI B HpOHCCCSMHpI/IHﬂ’I'I/Iﬂ 12 KOHCHGKT, [1_3] , HK-Z
PELIeH s O TOKYTIKE. ESII;IGPH/IH 0 TOKyTIKe. THIIBI cuTyanuii 1 paxTopbt Occe, [ 4], MK-7
YaIlMOHHOTO BISTHHS. L{enh moTpeduTenseKoro BOIIPOCBL B
noBeaeHust. CyITHOCTh U BapHAHTHI pyOexHOI [13]
HOTPEOUTENHCKOTO BEIOOpa. XapaKTepHCTUKA KOHTPOJIBHOI
[IpoLiecca NPUHATHSA PEILIEHNs O MOKYyINKe. THIIb JHoxmnan
npoueccoB pemeHuil. [Ipouecc ocoznanus Pedepar
4 8 notpedbHocTH. MHpopManmonHslii mouck. [Iporecc MIpe3eHTALs
OILIEHKH U BBIOOpa anbTepHaTUB. OLICHOYHbIE
KpuTepun. Buapl npaBui moTpeOUTENbCKIX
pemrennii. MapkeTHHIOBOE IPUMEHEHHE ITPaBIII
HOTpeOHTENbCKHX pemenui. [Tokynka.
IMToxynoduHble HAMEPEHUS U THIIBI TOKYIIOK. Br1Gop
HCTOYHMKA U IpeaMeTa nokynku. [Iponeccs! mocne
nokynku. [Tocnenokyno4Hslii JUCCOHAHC.
Ilorpebnenue. M30aBnenne. OnieHKa MOKYIKH.
Tema 5. HOKyHaTeJ'II/I OT HUMEHHU Opranuzanuu-nokynarenu. CymHoCcTs U 10 Koncmexr, [1_3]’ TIK-2
o MacmTab OpraHM3alMOHHBIX PHIHKOB. Crerpduka Occe,
OpraHu3aIuu. o [4], | [IK-7
PraHU3alMOHHOTO MOKYIATEIbCKOIO IOBEICHNUSL. BOIIPOCBl B
2 4 DTanbl NIPUHATHS PEILCHUH O 3aKyIKaxX TOBApPOB pyOexHOI 3 [15]
[POMBIIIIEHHOTO Ha3HaYeHUsA. DaKTOpbl KOHTPOJIbHOM
opranuzanuoHHoro cruiis. [lokynaromuii nenrp. Joxman
PpIHOK IPOMEXYTOUHBIX TPOIABIOB. Pedepar
MIPEe3eHTAIHS
UTOTO | 18 |36 54 100

Ilpumeuanue:

Bce 6uovl yuebnoil pabomul Mo2ym npogooumvcs OUCMAHYUOHHO HA OCHOBAHUU TOKATbHBIX HOPMAMUBHBIX AKMOS.
B yenax peanuszayuu unousudyanbHo2o nooxooa Kk 00yyeHuro cmyoeHmos, 0Cyuecmeaisouux yieonvlti npoyecc no UHOUBUOYAIbHOL MPAeKmopul 6

PAMKAX UHOUBUOYALHO20 paboye20 niaud, usyieHue OaHHOU OUCYUNTIUHBL MOJHCEM OCYUIeCMEIAMbCa Yepes UHOUBUOYATbHbIe KOHCYIbmMayuu
npenooagamelis OYHO, 8 YACbl KOHCYIbMayuil, no 91eKMpPOHHOU noume, a makdice ¢ ucnoivzoganuem Webex, niamegopmor Oucmanyuonno2o o6yyeHus

Moodle, nuunwiii kabunem cmyoenma na caiime COI'Y, opyeux snemenmos SHUOC COI'Y.




6.00pa3oBaTe/ibHbIE TEXHOJIOTHH

HJ’I?I AOCTHXKCHUSA INUIAHUPYEMbBIX PE3YJIbTAaTOB OCBOCHUSA AUCHUIIIIMHBI, HCIIOJIB3YIOTCA
Pa3JINIHBbIC 06p330BaTeHBHHe TCXHOJIOTHH:

- TPaJULUOHHBIC JICKIIUU U MPaKTUYECKHE (CEMUHAPCKUE) 3aHATUS C MCIOJIb30BaHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOJIOTHIl;

- JIEKLIHA-IUAJIOT — COJEpKaHUE MOJAETCS UEPE3 CEPUIO BOIIPOCOB, HA KOTOPHIE CTYACHT
JOJI’KEH OTBEYATh HEMOCPEACTBEHHO B XOJ€ JIEKLIUH.

- OHJIAMH-CEMUHAp — Pa3HOBUIHOCTh BEO-KOH(EPEHIINHU, MPOBEACHUE OHJIAHH-BCTPEY
WIM Tpe3eHTaluil yepe3 VMHTepHET B pekuMe peanbHOro BpemeHH. Kakaplii M3 y4yaCTHHKOB
HaxXOJIUTCA y CBOETO KOMIIbIOTepa (CpelcTBa CBS3M), a CBSI3b MEXKIY HUMH IOJJIEPKUBACTCS
yepe3 VHTepHET MOCPEACTBOM 3arpykaeMoro MpUJIOKEHUs, YCTAHOBJICHHOIO Ha KOMIIbIOTEpE
Kaxoro yuactauka (Zoom, Meet, Skype, Webex u ap.);

- nmoknan (pedepar) — CTyIEHT TOTOBHT KpaTKOe COOOIIEHHE IO BOIPOCY TEMBI,
odopmisieT paboTy B COOTBETCTBUU C TPEOOBAHUSAMH U CAAET €€ IMPENoJaBaTelIio;

- BuneokoHdepenuss — ceanc BuaeokoHpepenicssizu (BKC) — sro TexHomorus
MHTEPAaKTUBHOI'O B3aMMOJEICTBUS IBYX U 0oJjiee YHaCTHUKOB 00pa30BaTEIbHOIO IIpolecca sl
oOMeHa nHpopMaIueil B pealbHOM PeXUME BPEMEHHU.

TexHONMOTHA BJIEKTPOHHOTO OOYy4YeHHUs - pealu3yeTcs MPU TOMOIIU AJIEKTPOHHOMN
obpazoBarensHOi cpeapl COI'Y (mpu wmcrnonb3oBanuu pecypcoB DBC), B xoje MpoBeACHUS
ABTOMATU3UPOBAHHOTO TECTUPOBAHUSA U T. JI.

7. Y4eOHO-MeTOoAMYeCKoe o0ecneyeHue CaMoCTOATeIbHOMH padoThl.

OCHOBHBIE 337]a4l CAMOCTOSTEIBLHON paOOThI:

CamocrosiTenbHast padorta siBisieTcss GOpMON MHAUBUAYAIBHOM MOATOTOBKU CTYJIEHTOB U
CILY’KHT JUIsl YTTyOJIeHHs U paclIupeHHs YpOBHS CIIEIHAbHBIX 3HAHUN 10 Kypcy “MapkeTuHr»

3aKpeIvieHHe W JajbHelIlee YrIyOJIeHHE CTYACHTaMH TOJYYEHHBIX TEOPETHUYECKUX
3HAHUM;

pa3BUTHE HABBIKOB CAMOCTOSITENIbHON paOOThl ¢ HAYYHOM JIUTEPATypOil, CTAaTUCTUYECKOM
OTUYETHOCTHI0, OTIEpATUBHOM HH(OpMalIMel, MaTepralaMy IEPBUYHOTO YUeTa OpraHu3alIui;

OBJIQJICHHE METOJaMU HW3Yy4YeHUs, aHaJINu3a U HAy4YHOTO OOOCHOBAHHS IKOHOMHYECKUX
IIPOLIECCOB U SIBJICHU;

MIPUBUTHE HABBIKOB BBIMOJIHEHUSI HAYYHO-UCCIIEI0BATEILCKON pabOTHI;

yMEHHE BbIpaOaThIBaTh COOCTBEHHBIE CYXKICHHS O BOMPOCAM TEMBI U CaMOCTOSTEIHHO
WX apTyMEHTHUPOBATbH.

TpeboBanus K caMOCTOSITENLHON paboTe

CamoctosiTenbHast pabota ohopmMisieTcss B MUCBMEHHOM BHJe 00beMoM 10 20 cTpaHUIl
pykoricHOro Tekcta. CTpykTypa paboThl MOXKET OBITh CISAYIONICH: aKTyalIbHOCTh U OCHOBHOE
CoJlep>)KaHHEe BOIMPOCOB TEMBI, MPOOIEMATHKA W Pa3INYHbIe KOHIEMIUN PEIICHUs C aHATU30M
ITIOJIOKHUTCIIBHBIX U OTpI/IHaTeJ'H)HI)IX CTOpOH, pa3pa60TI<a CaMOCTOSATCIBbHBIX Hpe)]J'IO)KeHI/Iﬁ 10
PEIIEeHUI0 TaHHBIX MPOOIIEeM.

Pa60Ty cne)]yeT BBIITOJIHATH B IIOJTHOM COOTBETCTBHUHU C IIJIAHOM, HpI/IBeHeHHOM B Ka)I(JIOﬁ
TeMe. TekcT paboThl TOJKEH CBUIETENLCTBOBATh 00 YMEHHUU MarucTpaHTa MPaBHIBHO, CKATO U
YCTKO H3Jjiaratb paCCManHBaeMBIﬁ MaTepI/IaJ'I, BBIACIIAA HpI/I 3TOM HaI/I60J'Iee CymeCTBeHHBIe
MOMEHTHI. PaboTa HE MOXET HOCHTH OIHUCATEeNbHBINM XapakTep, a IOJKHA COIepkKaTh
KOHCTaTalnuro ITOJIOKCHUS, q)OpMy.HHpOBKI/I, HpO6J’IeMBI, KpI/ITPIquKPIe BBICKA3bIBaHU,
OPEeUIOKEHUST W PEeKOMEHJAMM ¢ WX OKOHOMHYECKHMM OOOCHOBaHHMEM, a TaKke
COOTBETCTBYIOIIKE TpadUueCKUe MaTepUaIbl U PACUETHI.

PackpeiBas comepikaHue TEMbl MaruCTPaHTy HEOOXOIMMO TMOKa3aTh TIIyOOKOEe 3HAHHE
BOIIPOCOB U IMOKa3aTh COCTOSTHUE pacCMaTPUBAEMBIX MPOOJIeM B CIICMATbHOM JuTeparype. Jis
3TOTO CJIEAYeT TBOPUYECKM MOIXOAWUTH K BBHINOJHEHUIO paboThl. [ybokoe Teopernyeckoe




OCBEIICHHE BOIPOCOB TEMBI, TECHAsl CBA3b PACCMAaTPUBAEMBIX MPOOJIEM C MPAKTUKOHN SBISETCS
OJIHUM U3 BaXXHBIX TPEOOBaHUI K caMOCTOSTENbHOI padoTe.

OcHOBHOE cozepKaHHE CaMOCTOSTEIbHOM pPAa0OTBl M3JIaraeTcss B BHJE JOKIAna,
aHAJIUTMYECKOr0 0030pa Ha IMPaKTHUYECKUX 3aHATUAX. BeICTylsieHHe NOJKHO OBITh KpaTKUM
(mponoskuTENbHOCTHIO 10 10-12 MMH.), YETKO apryMEHTHPOBAHHBIM, OTpa)kaTb COBPEMEHHOE
BUJICHUE TeMBbl. BpIcTynieHne npoBOAMTCS B BHJIE IUCKYCCUU HA 3aJJaHHYIO TEMY.

Bce Bompochl, CBsi3aHHBIE C BBIOOPOM TEMBI, CTPYKTYpPOH U COJIEp>KaHHEM paboTHl,
noa00poM HEOOXOAMMOW JIUTepaTypbl M pa3pabOTKON MpeUIoKEHUH MarucTpaHT pelaer
BMECTE C [IPENOAABATENIEM Kypca.

KayecTBO 1HOArOTOBKM CaMOCTOSITEIbHOM paOOThl CTYAEHTA YUYUTBIBAeTCS IpHU
NOJIBEIEHUM MTOTOB YycBOeHUs Kypca. Ilpu 3ToM cieayeT oTMedarb: CTENEHb OCBOCHHS
paccMaTpuUBaeMOM TEMbl, 3HAUYUMOCTb HPOOJEM, CaMOCTOSATEIBHOCTh W OPUTMHAIBHOCTH
peLICHHS MTPeIaraéMbIX MEPOIIPUATUH, UX apTyMEHTUPOBAHHOCTb U 0OOCHOBAaHHOCTb.

MeTtoanyecKkue peKOMeH/IalHM M0 HAMMCAHUIO pedepaToB (T0KIA/A0B)

Pedepar (moknmam)— mnuchbMEeHHAas paboTa IO OMPEACIICHHOW HAy4YHOW Mpodieme,
KpaTKOE H3JIOKEHUE COJIEpP)KaHUs HAy4YHOIO TpyJda WM HaydyHoW npoOsieMbl. OH sBISETCS
JeicTBEHHOH (OPMOH CaMOCTOSITEIBHOTO HCCICIOBaHMS HAyYHBIX NpoOJeM Ha OCHOBE
U3y4eHHs] TEKCTOB, CIELMAIbHOM JIMTEpaTyphbl, a TAaKKe HAa OCHOBE JIMYHBIX HAOJIIOJICHMIA,
UCCIIeIOBaHUN U TNpakTHyeckoro ombiTa. Pedepar momoraer BbpabOTaTh HAaBBIKM M MPUEMbI
CaMOCTOSITEJIbHOTO HAy4YHOI'O IOWUCKA, I'PaMOTHOTO M JIOTMYECKOTO H3JI0KEHUS H30paHHOMH
po0IeMbl U CIOCOOCTBYET MPUOOIIEHUIO CTYIEHTOB K HAYYHOH 1€ TebHOCTH.

[TocnenoBarenbHOCTh PaOOTHI:

1. Bri6op Ttemsl uccienoBanus. Tema pedepara BEIOUpaETCs CTYJJEHTOM Ha OCHOBE
€ro HaygyHOTo UHTepeca. Takke IoMoIIb B BEIOOpE TEMBI MOKET OKa3aTh MPETO/IaBaTelb.

2. [TImanupoBanmne uccienoBaHus. Brirouaer cocTaBieHHE KaJCHIapHOTO IUIaHa
HAyYHOTO WCCJIEOBaHMA W IulaHa Tpeanonaraemoro pedepara. Kanengapubii 1utaH
UCCIIEIOBAaHMs BKJIIOYAET CIEAYIOIIMEe 3JEMEHThI: BbIOOp M (OpMYIMpPOBAHHE MNPOOJIEMBI,
pa3paboTKa IUIaHa MCCIEOBAaHUS M TPeBAapUTENBbHOTO IJIaHa pedepara; cOop U U3yueHHE
UCXOJIHOTO MaTepuala, MOMCK JUTepaTyphl, aHaiu3 COOpaHHOroO MaTepuaya, TeopeTHuYecKas
pa3paboTka mpoOJeMbl; COOOIIEHHE O TMpPeIBApPUTENbHBIX pe3yJbTaTax HCCIeIOBaHHUS;
auTeparypHoe ohopmMIIeHHE UCCIIeI0OBATEILCKON MPoOIeMbl; 00CyXIeHHe paOoThl (Ha CEMUHApe
U T. IL.).

[Tman pedepara xapakTepu3yeT ero cojep)aHue U cTpykTypy. OH MODKeH BKIIIOYAThH B
ceOsi: BBeICHWE, T/Ie OOOCHOBBIBACTCS AKTYaJIbHOCTh IMPOOJEMBI, CTaBATCS IENb W 3a/add
UCCIICIOBAaHMs; OCHOBHAs 4YacTh, B KOTOPOH pPACKpBIBAETCS COJIEpXKaHHUE MPOOIEMBI;
3aKJII0YeHHE, Ie 000011at0TCs BBIBOABI 110 TEME M JAIOTCS MPAKTUYECKHE PEKOMEH IAINH.

3. [Touck u wmzydeHue nutepaTypbl. 18 BBIABICHHS HEOOXOAMMOM JUTEpaTyphI
ciefyeT oOpaTUThes B OMOIMOTEKY WM K mpenojaBarento. [lonodpannyto 1utepaTypy ciemayer
3auxcupoBats cornacHo 'OCT no 6ubnuorpaguueckoMy ONUCaHHUIO IPOU3BEICHUI TeuaTH.

Jlst pa3zpaboTku pedepara J0CTATOUHO U3ydeHne 4-5 BaKHEUINX CcTaTel 1Mo 30paHHOM
npobneme. [lpu w3ydeHWH mHTEpaTypsl HEOOXOAMMO BBIOMpATh MaTepHal, HE TOJBKO
MIOJITBEP K A0 TIO3HIIMIO aBTOpa pedepara, HO U MaTepHAaI IS TIOJIEMHUKH.

4.06pabotka marepuana. Ilpu oOpaboTke MOITy4EeHHOro MaTepuaia aBTOP JOJIKEH:
CHCTEMaTH3MPOBATh €r0 IO pasjesiaM; BBIIBUHYTH U 00OCHOBaTh CBOM TMIIOTE3bI; ONPENEIUTh
CBOIO MO3UIHIO, TOUKY 3PEHUS 110 pacCMaTpUBAEMOM MpodiieMe; YTOUYHUTh 00BEM U COJIepKaHNe



MOHSTHM, KOTOPHIMH MPUXOIUTCS ONEPUPOBATh MpH pa3paboTKe TeMbl; CPOPMYIHUPOBATH
ONpEIENCHUsT M OCHOBHBIE BBIBOJBI, XAapaKTEPU3YIOLIUE pE3YJIbTaThl HCCIEIOBAHUS;
OKOHYATEeJIbHO YTOUHUTH CTPYKTYpY pedepara.

5. Odopmnenne pedepata. Ilpu  odopmieHnnm pedepata  peKOMEHIYETCS
IpUIEPKUBAThCA cleayomux npasuwi: Cienyer nucaTh JMILb TO, YEM aBTOP XOYET BBIPa3UTh
CYILIHOCTh MpoOJieMbl, ee JIOTUKY; [lucaTh CTporo mociaemoBaTeNbHO, JIOTUYHO, JOKA3aTEIbHO
(mo cxeme: Te3uc — obocHOBaHKE — BBIBOJ); [Tucarh sipko, 00pa3HoO, KUBO, HE TOJIHKO BCKPBIBAs
UCTUHY, HO U OTpa)kas CBOIO MO3MIIMIO, MpOMaraHAupys MOJy4deHHbIe pe3yabTaTsl; [lucaTh
OCMBICIICHHO, COOMNIoJasi TMpaBuja TpaMMaTUKHU, HE 3JI0YNOTpediAs HayKoOOpa3HBIMU
BBIPKECHUSIMH.

Pedepar BbIMOMHSAETCS B COOTBETCTBUU C TPEOOBAHMSIMHU CTaHIAPTOB, Pa3padOOTaHHBIX
JUIs JTaHHOTO BHJA JOKyMeHTOB. PaGoTra nmomkHa OBITh BBIIONIHEHa Ha Oenoil Oymare
crangaptHoro jucrta A4. TekcT HOMKeH OBITh OTIeYaTaH Ha KOMITBIOTEPE B TEKCTOBOM
penakrope Microsoft Word u oTBeuaTs cieayrommm TpeOOBaHUAM: MapaMeTphl NOJIeH CTpaHMIL
JIOJDKHBI OBITH B TIpejeliaXx: BepxHee M HuxkHee — 1o 20 MM, mpaBoe — 10 MM, neBoe — 30 MM,
mipudt — Times New Roman , pazmep mpudra — 14, MeKCTPOUHBII UHTEPBAIl — MOJTYTOPHBIM.
Jlenta mpuHTEepa — TONBKO uY€pHOro mBeTa. Hymepauus cTpaHull B pedepare T0KHA OBITh
CKBO3HOMW, HAUYMHAsI ¢ TpeTheil crpanuiel. Homep mpocTaBisieTcst apaObckuMu udpaMu BBEPXY
KQKJIOM CTpaHHMIIBI CIIpaBa.

[Ipu u3noxenun Marepuaga HEOOXOAUMO HPUIEPKUBATHCS IPUHATOTO IJIaHA.

bubnmorpaduyeckuii CMCOK COCTaBISIETCS Ha OCHOBE HMCTOYHHKOB, KOTOpBIE OBLTH
MPOCMOTPEHBI M M3Yy4YEHBI CTYACHTOM IpH Hanmucanuu pedepara. J[aHHBIA CIHCOK OTpa)kaeT
CaMOCTOSITENIbHYI0O TBOPYECKYIO padOTy CTYAEHTa, YTO MO3BOJSET CYAUTh O CTENEHU €ro
HNOJArOTOBKM M YIJIyOJlleHMM B BbIOpaHHYIO TeMaTHKy. Bcs wucnoib3oBaHHas JuTeparypa
pa3MeIliaercs B CIEAYIOLEM NOPSAIKE: 3aKOHOAATEIbHBIE aKThl, IOCTAHOBJIECHUS, HOPMAaTHUBHbBIE
JIOKYMEHTBI; BCsl yueOHas TuTepaTypa B ajipaBUTHOM MOPSIKE, 3aTEM CPEJICTBA EPUOTUIECKOM
nevyaTy B aln(aBUTHOM MOPSAIKE; UCTOUYHUKHU U3 ceTH MIHTepHeT.

MeTtoanyecKkue peKOMeHAANMH MO CO3TaAHUI0O MYJIbLTHMEANHHON NMpe3eHTalnu

CtpykTypa M conepKaHHWe TMPEe3eHTAMH — 3TO JHYHOE TBOpYECTBO aBTopa. llone3no
UCIIOJIb30BaTh MA0IOHBI OQPOPMIICHHS JUIs IOJrOTOBKU KOMITBIOTEPHOM MpEe3eHTaIUH.

Craiipl jxenaTebHO HE MEeperpy’arb TEKCTOM, JIydlle Pa3MEeCTUTh KOPOTKHE TE3HUCHI.
Ha cnaiigax Heo0X0IMMO JE€MOHCTPUpPOBATh HEOOJbIINE (parMEeHThl TEKCTa JOCTYIHBIE IS
YTEHUS Ha paccTosiHuH; 2-3 ¢ororpaduu umm pucyHka. Haunbosee BaXHbIM MaTepuan Jydiie
BBIJICITUTH.

Tabmuie! ¢ HM(POBHIMU TaHHBIMH IJI0XO BOCIPUHUMAIOTCS CO CIIAHIOB, B 3TOM CIy4yae
U(PPOBON MaTepHal, 1o BO3MOKHOCTH, JTy4IIIe MPEICTABUTH B BUIC TPAQHUKOB U IHATPaAMM.

He cnenyer w3numiHe yBIeKaTbCS MYJIbTUMEAUNMHBIMU 3¢ (deKTaMu aHUMAaIUH.
OcobeHHO HexenareslbHbl Takue 3((eKThl Kak BbUIET, BpAIll€HUE, BOJHA, MOOYKBEHHOE
nosBIIeHHE TeKcTa W T.. OntumanbHas HacTpoilka 3(QexkToB aHMManuu — MOSBICHHE, B
IEepBYIO OdYepelb, 3aroJioBKa crnaiina, a 3areM — Tekcra mo abzaunam. [Ipu sToM ecnmu
HECKOJIBKO CJIaiiJIoB UMEIOT OJJMHAKOBOE Ha3BaHUE, TO 3aroJIOBOK ciaijia JIOJKEeH MOCTOSIHHO
OCTaBaThCs Ha dKpaHe.

UtoOBbl 0O0ecneYnTh XOPOIIYI) YHTAEMOCTH MPE3CHTAIMH HEOOXOIMMO T0a00paTh
TeMHBIH 1BeT (oHAa W cBeTIbld IBeT mmpudta. Henmb3s Taxxke BuIOMpaTh (OH, KOTOPBIH
COJIEP’KUT aKTUBHBII PUCYHOK.



JKenarenbHO TMOATOTOBUTH K KaXJIOMYy Claly 3aMeTKH M0 JOKJIady. 3aTrem
pacrieyataTb MX M HUCIOJB30BaTh IPH TOATOTOBKE MM Ha CaMOM Mpe3eHTanuu. MOKHO
pacrieyataTb HEKOTOPbIE KJIIOUEBBIE CIIAi/Ibl B KAYeCTBE Pa3JaTOYHOTO MaTepUaa.

Heo6xonuMo o00s3arenbHO cOONMIOAATh €OUHBIN CTHIIb O(QOpMIICHHS TpPE3EHTAUU H
00paTuTh BHUMaHUE HA CTUIMCTHYECKYIO TPaMOTHOCTb.

CrnenyeT npoHyMepoBaTh Claiiibl. DTO MO3BOJIUT OBICTPO OOpAIIATHCS K KOHKPETHOMY
Claiiry B ciyyae HEOOXOAUMOCTH.

PexoMenganuu 1o cofepx’aHuio U CTPYKType CIaiiioB MyJIbTUMEAUNHON Mpe3eHTalUu:

1-it cnaiin (TUTY/NBHBIN), Ha (OHE KOTOPOTO CTYAEHT MPEJCTABISAECT TEMYy IIPOEKTa,
®OUO 1 HaydHOTO PYKOBOAUTEIIA.

2-ii crmaiin. Bxrodaer B ce0st OOBEKT, MPEAMET U TUIIOTE3y UCCIICIOBAHUS.

3-i1 cnaiin. ConmepXuT Lenb M 3agaud uccienoBaHus. Llenb mpoekra moimkHa OBITH
HamucaHa Ha dKpaHe KPYMHBIM MIPUPTOM. 371eCh )K€, €CIIU MO3BOJISIET MECTO, MOXKHO HAIHCATh
W 3a7]aud. 3a7]a4i MOTYT OBITH MPEICTABJICHBI U HA CIEIYIOIIEM craiize.

4-ii - cnaiig. CoaepKuT CTPYKTYpy paboThl, KOTOPYIO MOXKHO MPEIOCTaBUTh, HAIIPUMED,
B BUJIe Tpaduyeckux OJIOKOB CO CTpelIKaMu. A TakkKe — ePeUrciIeHHe MPUMEHSIEMBIX METOJIOB
U METOJIUK.

o-ii - cnaia. [lpencraBnsieTcst coiepXkaHUE U TEOpeTHYECKas 3HAUMMOCTbh MPOEKTa.
CyThb pemraeMoil mpoOieMbl MOXET OBITh NPEJCTABICHA B BHUJAC CXEM, TaOIHI], JUarpamm,
rpa¢pukoB, Qororpaduii, ¢parmenToB ¢uapmMoB u T.I. Ha TeopeTMdeckyr dYacTh
IPEJICTaBICHUS IPOEKTA JOJKHO OBITh CO3/1aHO HECKOJIBKO CIIAii10B.

6-ii - cnaiin. Bo3MOXXKHOCTH MpUMEHEHHs pe3ylbTaToB paboThl HA MpakThke. Ha aTy
TEMY TaK)K€ JOJKHO ObITh HECKOJIBKO CIIaiJI0B.

7-ii cnaiin. ['maBHBIE BBIBOJBI, UTOTH, PE3YNIbTAThI MIPOEKTA 1E1eCO00pa3HO MOMECTHUTD
Ha OTAenbHOM crnaiine. Ilpu 3TOM He cieayeT mnepeducniaTbh TO, 4YTO OBUIO CJeNnaHo, a
JAKOHWUYHO U3JIOKUTh CYTh 3HAYMMOCTH TMPOEKTa WJIM TOJYYEHHBIX Pe3yIbTaToOB
UCCJIEIOBAHMUSL.

[Tocnennuii cmaitn. B KoHen mpe3eHTauuH >KeIaTebHO MOMECTUTh Caij] C TEKCTOM
«Cnacu0o 3a BHUMaHHE!».

MeTtoanyeckne yKa3aHusl 110 MPOBEJCHHIO PAKTHYECKUX 3aAHATHI 10 JUCHHUILIMHE
«IloBenenne moTpeduTeCH»

[IpakTudeckue 3aHATHS MPHU3BAHBI HAYYUTH CTYAEHTA CaMOCTOSTENBHO PaboTaTh C y4eOHBIMH
TEKCTaMH, aHaIU3UpoBaTh MaTepuas. B  Hauame 3aHATHS  pPEKOMEHIYETCS  pacCMOTPETh
COOTBETCTBYIOLIMI TEOPETHYECKH Marepuaj. 3aTeM WIeT NPaKTHYECKHH pazdop H3ydaeMoro
MaTepHaia, pemarTcs 3aJaul U3 MPaKTUKyMa, pa30upaeTcs KaxKAblii KOHKPETHBIH IpuMep.

B Havane mpakTHUeCKOTO 3aHATHSA ClIEyeT 0OpaTUTh BHUMaHHE Ha TEOPETHYECKHE BOIIPOCHI IO
TeMe 3aHATHs. [lepBOHAYaNbHO MIET M3JI0KEHHE TEOPETHYECKOTO MaTephaja TEMbI 3aHATHs. 3aTeM B
psZie BONPOCOB IIPENOAABATENS CIENYET CKOHIEHTPUPOBaTh BHUMAHUE HAa OCHOBHBIX HJIEAX TEMBI
3aHATHA. BOmpochkl NODKHBI BKJIIOYATh B Ce0S pa3NMYHBIE Bapuallié JJIEMEHTAPHBIX CHTYaIlHid,
0TOOpaXaroIMX OCHOBHBIE WMICH TEMbl 3aHATHS B MX B3aWMHOM B3aUMOCBSI3U. 3a/1aBacMble BOIPOCHI
JTOJKHBI OBITh KOHKPETHBIMHA M MAKCUMAIIBHO MPOSBIIATH B CTYIEHTaX UX COOOPa3UTENBHOCTD.

YerHblii ompoc Tpebyer OT mTpenojgaBarens OONBIION MPEIBAPUTENHHON MOATOTOBKH:
TIIATEILHOTO OTOOpa COAEp>KaHHs, BCECTOPOHHETO MNPOIYyMBIBAaHUS BOIPOCOB, 3aJad W NPHUMEPOB,
KOTOpble OyIyT IpEeAsIOAKEHBI, ITyTell aKTUBHU3ALUK JEATEIbHOCTH BCEX CTYIEHTOB IPYIIbI B IIpoLEcCe
MIPOBEPKH, CO3/IaHUs Ha 3aHATHH JeJI0BOI 1 10OpoKeTaTenbHOW 00CTaHOBKH.



Pazau4yaoT GpoHTAIBLHBINA, HHANBUAYAJIbHBIIH 1 KOMOMHHPOBAHHBII ompoc.

@poHTaIBHBII onpoc mpoBoauTcs B (hopme Oecepl MpenoiaBaTelis ¢ TPYIIION.

OH oOpraHM4eckH COYETAaeTCsl C TIOBTOPEHUEM IPOMJIEHHOrO, SBJSACH CPEACTBOM s
3aKperIeHus 3HAHUK U yMeHHH. ETo TOCTOWHCTBO B TOM, 9TO Ha aKTUBHYIO YMCTBEHHYIO pab0OTy MOKHO
BOBJICYb BCEX CTYACHTOB TPYIMBL. sl 5TOrO BOMPOCH! AOJDKHBI JIOMyCKAaTh KPAaTKyr0 (OpMYy OTBETa,
ObITh  JTAKOHWYHBIMH, JIOTHYECKH B3aMMOCBSI3aHHBIMH  Jpyr C JpyroM, JaHbl B  TakKoH
MOCIIETOBATENIEHOCTH, 9TOOBI OTBETHI CTYACHTOB B COBOKYITHOCTH MOTJIH PAaCKPBITH COJIEp)KaHUE pa3fena,
Tembl. C IOMOIIBIO (PPOHTATEHOTO OMPOCca MPernoaaBaTeb IMEET BO3MOKHOCTh IIPOBEPHUTH BBHIITOTHEHNE
CTyIEHTaMH JOMAIIHEro 3aJaHusi, BBUICHUTH TOTOBHOCTb IPyHIbl K M3YYEHHIO HOBOTO Marepuania,
oTpeNieNuTh CHOPMHUPOBAHHOCTh OCHOBHBIX MOHATHH, YCBOGHHE HOBOTO YUeOHOro Marepuana, KOTOpPbIi
OBLT TOJIEKO 4TO pa300paH Ha 3aHATHH.

NuauBuayanbHbIA ONPOC TIPEAroNaraeT OOCTOSTENbHBIC, CBSI3HBIE OTBETHI CTYIEHTOB Ha
BOIPOC, OTHOCSIIHMICSA K M3y4aeMOMy y4yeOHOMY MaTepualiy, MO3TOMY OH CIY)KUT Ba)KHBIM Y4eOHBIM
CPEIICTBOM PAa3BHUTHS PEYH, MAMATH, MBIIUICHUS CTyAeHTOB. UTOOBI caenmaTh TaKyr MpPOBEPKYy Ooiee
rIyO0OKO#, HEOOXOAMMO CTaBHUTh MEPE]] CTyIEHTAMH BOIIPOCHI, TPEOYIOIIIE Pa3BEPHYTOrO OTBETA.

BOHpOCI)I AJI1 MHAUBUAYAJIBHOI'O OIIpoCa JOJIKHBI 6BITI) YCTKUMH, SCHBIMH, KOHKPETHBLIMHU,
€MKHMH, HUMETh TNPUKIAJHOM XapakTep, OXBaThlBaTh OCHOBHOW, paHee MpOMAECHHBIA Marepuan
IMporpaMMal. Hx COACPIKAHUE NOJDKHO CTUMYJIMPOBATH CTYACHTOB JIOTUYECKHU MBICIUTH, CPaBHHBATD,
aHANM3UPOBATh, JOKa3bIBaTh, IOAOWUPATh YyOEAWTENbHBIE TPUMEPHI, YyCTAaHABIMBATH MPHUIUHHO-
CIIE/ICTBEHHBIC CBSI3M, JelaTh OOOCHOBAaHHBIC BBIBOJBI M JTHM CIIOCOOCTBOBaTh OOBEKTUBHOMY
BBISIBJICHHIO 3HAHUM CTYACHTOB.

Bompocsr 00bMHO 3a7al0T BCeW TpyIIe W IMociie HeOONBIIONH may3bl, HEOOXOAMMOM ISl TOTO,
I1ITO6I:.I CTYACHTHI IMOHAIN €TI0 U ITPUTOTOBUIIUCH K OTBETY, BBISBIBAIOT JJI OTBETA KOHKPETHOI'O CTYACHTA.

IIncbMeHnHasi mpoBepKa HapsAy C YCTHOW SIBJIAETCS BaXKHEWILMM METOJOM KOHTPOJS 3HAHWM,
YMEHHIA W HaBHIKOB CTYAEHTOB. OIHOPOMHOCTH pabOT, BBITIONHSAEMBIX CTYIEHTAMH, ITO3BOJISIET
NpeABABIIATE KO BCEM OJIMHAKOBLIC TpGGOBaHI/ISI, IIOo1bITacT 06’LeKTI/IBHOCTL OILICHKN PE3YyJIbTaTOB
oOyuenus. [IpuMeHeHne TOro MeTona aeT BO3MOXKHOCTh B Hamboliee KOPOTKUH CPOK OJHOBPEMEHHO
MPOBEPUTH YCBOEHHE y4eOHOro MaTepualia BCEMHU CTYACHTAMH TPYIIIbI, ONPEACTUTh HATPABICHUS IS
WHIUBUTYaTbHON PabOThI C KKIBIM.

[IucbmenHas mpoBepKa HCIONB3YETCSI BO BCEX BHAAX KOHTPOJIS M OCYLIECTBIAETCA Kak B
ayJMTOPHOM, TaK ¥ BO BHEAYJUTOPHOU paboTe (BBHITIOJIHEHUE JOMAIITHIX 3a/IaHHH).

MeToanuyeckue peKOMEHAALUM [0 UCIIOJIb30BAHUI0O HH(OPMALMOHHO-KOMMYHUKATUBHBIX
TeXHOJIOTHiA 00yueHust

Jlnsg  w3ydeHus JICKIMOHHOTO MaTepHaia JIUCHUILUTHHBI [PUMEHSIOTCS —ayJAHOBU3YyaIbHbIC
(MyIpTHMEIUITHBIE) TEXHOJOTHH, KOTOpPbIE HE OTPULAIOT TPaJWIIMOHHBIE, IMPOBEPEHHBIE BPEMEHEM
METO/IBI ITPETIOIaBaHus, HO, TIPY 3TOM, OHU TOBBIMIAIOT HATJISTHOCTD, HHPOPMATHBHOCTD, OTIEPATUBHOCTh
B ToJ1a4€ WH(OPMAITUH, TTO3BOJISIOT 3KOHOMUTH BPEMS 3aHITHH.

Kaxmoe cemuHapckoe 3aHSTHE MMEET CBOIO 0coOylo QopMy MpOBElEHHsS, CBOIO
METOJIOJIOTUYECKYI0  CIIeU(UKY, 4YTO TO3BOJSET pPa3BUBaTh Yy CTYACHTOB pa3iMyHble Kak
OOIICKYJIbTYPHBIE, Tak U MpodeccuoHaabHble KOMIIETeHIMH. [locTaHOBKa mpoOJieMbl, pa3bop
AKTyaJIbHBIX KOHKPETHBIX W THUIIOTCTUYCCKUX CHTyaHHfI, cO31aHue aTMOC(bepBI Juaiora MeEXay
MperoiaBaTeiieM W TPYIIOW MO3BOJSET paboTaTh WHAMBHIYATbHO W B MAJBIX TPYIIaX, KOJUIEKTHBHO
00CyX/IaTh ONpECICHHBIA TeMaMH MaTepuall, a TaKKe HHUIMHPOBATh CAMOCTOSATENBHYI0 paboTy
cTyneHToB. [lpu ocMBICIEHHHM COAEpKaHHUS BOIPOCOB NPAKTUYECKUX 3aHITUH MpeCcleayeTcs Ielb
cO0JIF01aTh MPEEMCTBEHHOCTh B MPO(ECCHOHATLHOM U B TBOPUYECKOM PA3BUTHU CTYICHTOB.

KoHTponb camocTosTenbHOW pa0dOThl CTYIIEHTOB NMPH3BaH CHENaTh Ipolecc o0ydeHus Ooiee
IEJOCTHBIM W OpraHuyHbIM. Ero 3ajgada He ocTaBUTh O€3 BHHMaHUS JaXKe, Ha TMEPBBIA B3I,
MaJIO3HAYUTEITbHBIC BOIIPOCHI.



KomnbploTepHOE TeCTUpOBaHUE TIO3BOJSAET OCYIIECTBISATH HWTOTOBBIM KOHTPOJb 3HAHUM
CTyJeHTOB. TecTOBBII MaTepHall BKIFOYAET B ce0sl CoIep)KaHre BOIIPOCOB MO KaXIOMY M3 0003HAYEHHBIX
IPOrpamMMoON pa3zenoB.

Kaxngpiit Bompoc mpenmnosiaraeT HECKOJIBKO BapHaHTOB OTBETOB, CPEAM KOTOPHIX HMMEIOTCA
a0COJIFOTHO HEBEPHBIH, MPABWILHBIA U B OOJbIIEH WM MEHBINEH CTCICHU PACKPBHIBAIOIIUN CYITHOCTh
Bompoca. B mporecce KOMNBIOTEPHOTO TECTUPOBAHUS 3ajada CTYACHTOB OMpEAEISEeTCs KaK BHIOOD
MPaBIJIFHOTO OTBETA W3 MHOTOOOpas3Wsl BapWaHTOB. B TECTOBBIX 3aJaHMUAX €CTh BOMPOCH Ha
COOTBETCTBHE. B mpolecce KOMIBIOTEPHOTO TECTUPOBAHHMSA, 3a7jaua CTyIEHTa ONpeaeisieTcsl Kak BEIOOp
MPAaBIIIFHOTO OTBETA U3 MHOT00Opa3ns BapHaHTOB.

Bormpocel ¥ TeMbI, OTBOJIUMBIC HA BBIMOJHEHHUE CAMOCTOSATEIBHON pabOThl MO JUCIMILIMHE, a
TaKe KPUTEPUHU OLICHUBAHMA MO KaXKIOMY BUAY paboThl conepxarcs B paszaeie 8 PIT/L.

8.01eHo4YHbIe cpeIcTBA ISl TEKYIIEro KOHTPOJISA YCNEeBAaeMOCTH, NMPOMEKYTOYHOI
aTTeCTAllMU [0 UTOI'aM OCBOEHHS JMCIUIIIMHBI.
PaGouass mporpamMma mnpeaycMaTrpuBaeT IMPOBEJIEHHE JEKIMOHHBIX M IMPAKTHUYECKUX

3aHATHM, a Takke Ccleayrolue BHJbl padoT: CaMOCTOATENbHYIO paboTy CTYAEHTOB IIO
MOJATOTOBKE YCTHBIX JOKJIAIOB, HANHCAaHUIO pedeparoB,  MOATOTOBKY NpPE3CHTAMHA H
00CyXJIeHUH 10 TeMaM JUCLUIUIMHBI - pa0OTy B aKTUBHOM M HHTEPAKTUBHOU (hopMax.

Buabi koHTpOJIA.

Pabouas nporpamMma npeanosiaraeT TeKyIUi 1 IPOMEKYTOUHbIM KOHTPOJIb 3HAHUH.

Texkymmii KOHTPOJb — 3TO HENPEPHIBHO OCYILECTBISAEMBI MOHUTOPHHI YPOBHS
YCBOCHMS 3HAaHUN M (POPMHUPOBAHUS YMEHUH U HABBIKOB B TEUEHHUE CEMeCTpa WM Y4eOHOro
roga. Tekymmil KOHTpPOJb 3HAHWI, YMEHUI M HaBBIKOB CTYACHTOB OCYIIECTBIISIETCA B XOJE
yueOHBIX (ayAMTOPHBIX) 3aHATHH, MPOBOJUMBIX MO pacnucaHuio. PopmaMu Tekyiero

KOHTPOJS BBICTYHNAIOT ONPOCbL HA CEMUHAPCKUX U NPAKMUYECKUX 3aAHAMUAX, d MAaAKdice
Kkopomkue (00 15 mum.) 3a0anus, BBITIONHSIEMbIC CTYIACHTAMH B Haudaje JIEKIUU C IEJIbIO
MPOBEPKU HAIMYUS 3HAHWH, HEOOXOIUMBIX JUISI YCBOSHHUS HOBOTO MaTepHaia WM B KOHIIE
JICKIMH JTSI BBISICHEHWSI CTETICHN YCBOCHHUS U3JI0)KEHHOTO MaTepHraia.
PyOesxHbII KOHTPOIb OCYIIECTBISIETCS 10 0OJIee MIIM MEHEE CaMOCTOATENbHBIM pa3/ienam
— y4eOHBIM MOJYJSM Kypca M MPOBOAMTCA MO OKOHYAHWW HM3Y4YCHUS MaTepuana MOAYNs B
3apaHee yCTAHOBIIEHHOE BpeMs. PyOeXHBbI KOHTPOIb MPOBOAMUTCA C IENbIO ONPEACTICHUS
KauyecTBa YCBOCHMS MaTepHalia ydeOHOTro MOIyMsl B 1efloM. B TeueHHne cemecTpa MPOBOIAUTCS
JIBA TAKMX KOHTPOJIBHBIX MEPOIIPHUATHS IO rpaduKy.
IIpe3entanus
Lesb TOATOTOBKM CTYIEHTOM IMPE3SHTAIIMH 0 TeME 3aKIF0UeHa B aHaIIM3e, 0000IeHnN
NPEJCTAaBICHHOTO  JUIA  W3y4eHHWs  MaTepuala, B  CAMOCTOSTEIBHOM  HCCIIEIOBaHUU
JOTIOTHUTEIbHBIX UCTOYHUKOB IO TEME, B MPEJICTABICHUH TOr0 MaTepuana B yCTHOH (opme ¢
MPUBJICYCHHEM BU3YaIbHBIX CIIOCOOOB OTOOpaxkeHHs uH(OpManuu (HAIpuUMep, MOATOTOBKA
npe3eHTanmu B Power Point) unm 6e3 WX HCIONb30BaHMS.
Kputepuu ouneHku npe3eHTanuu:
3HaHWe ¥ TOHWMaHHUE TEOPETUIECKOTO MaTeprana — 2 Gaa:

® CTYyAGHT ONpelensieT paccMaTpUBaeMble TOHITHS YETKO W TMOJIHO, TPUBOIS
COOTBETCTBYIOIINE IPUMEPHI;
®  HCIOJIb3yEeMBbIC MIOHATHS CTPOTO COOTBETCTBYIOT TEME;
®  CaMOCTOSTEIBHOCTB BBIMIOJIHCHHS PAOOTHI.
ABanu3 ¥ oneHka MHGOpMauy — 2 0aja:




®  IPaMOTHO IIPUMEHSET KaTErOpUU aHaIN3a;

®  yMeJO HUCHOJB3YET NIPUEMBbI CPABHEHUS U 00OOIIECHUS IS aHAIM3a B3aUMOCBSI3H MOHITUN U
SIBIICHUI;

e crnoco0eH OOBSICHUTH ANbTEPHATHBHBIE B3IJISAIbI HA PACCMAaTPUBAEMYIO MTPOOJIEMY U IPUNUTH
K cOaJaHCUPOBAaHHOMY 3aKIIIOUYEHUIO;

e IMama3oH HCHOJIB3YEeMOro HWH(POPMAIIMOHHOTO MPOCTPAaHCTBAa (CTYIACHT HCHOJb3YeT
00JIBIII0€ KOJMYECTBO PA3IMYHBIX HICTOUHUKOB HH(OPMAIIHNHN);

e 00OCHOBaHHO WHTEPIPETUPYET TEKCTOBYID HH(POPMAIMIO C TIOMOIIBIO TpaguKOB H
JarpaMu;

Odopmienne pabotel — 1 Gam:

e paboTa OTBEYAaET OCHOBHBIM TPEOOBAaHUAM K OPOPMIICHHIO pabOT MOJ00HOTO POJIa;
e  CcoOI0/IeHNE CTPYKTYPHBIX TPEOOBAaHUM K COCTABJICHUIO MPE3CHTAIINH.
MakcumaabHOE KOJMYECTBO 0AJUIOB 3a MPE3EHTALUI0 — 5 0aJJIOB

IIpoMe:KyTOUHBII# KOHTPOJIb - UTOTOBasi OIICHKA 3HAHUN CTYICHTA, OCYIIECTBISACTCS
110 HAKOIHUTEIBHON CHUCTEME CyMMHUPOBAaHHEM OaJlJIOB, MOJIYYEHHBIX B MPOIIECCE TEKYIIETo W
PYOEIKHOTO KOHTPOJISI.

dopma TPOMEKYTOUHOTO KOHTPOJIS — IK3aMEH.

[IpoBeneHne TEKYMIETo ¥ MPOMEKYTOYHOTO KOHTPOJIS IO JUCIHUILTAHE OCYIIECTBIISETCS
B cooTBeTcTBUH ¢ [lonoxennem COI'Y !

BAJIVIBHASA CTPYKTYPA OHEHKH

Makec.
Dopma xkoHmpoas
KOJI-BO 0aJIOB
Teky1as olleHKa CTy/IeHTa B TeUeHHe 1-8 Henenu CoCTOuT 25
u3:
* BeimoHeHus 3a/1aHui Ha MPAKTHYECKUX 3aHSATHIIX 15
* CaMOCTOSITENbHBIX PA0OT 10
1-5 pyOexHas nucbMeHHasi KOHTpOJIbHasi paboTa 25
Tekymias onieHka ctynenrta B reuenue 10-15 nenenu 25
COCTOUT M3:
* BeimonHeHus 3a/1aHui Ha PAKTHYECKUX 3aHSATHIIX 15
* CaMOCTOSITENbHBIX PAOOT 10
2-51 pyOe)XHasi MICbMEHHAast KOHTPOJIbHAas paboTa 25
HTroro 100

MeTtoauka GOpMUPOBAHMS Pe3yJIbTUPYIOLIEH OLeHKH.2

B xozie Texymiero KoHTporst cTyzieHThl MoryT Habparts 0-100 6amtos:

1 —s1 pyOeKHAs ATTECTAIMA - MAKCHMAJIBLHO 50 0aJ/J10B; U3 HUX:

Ot 0 510 25 6awtoB — TecTUpoBaHUe B ieHTpe TectupoBanust COI'Y;

Or 0 no 25 GauloB — akTWBHAas paboTa 3a JaHHBIM MEepHOJ Ha CEMHMHApPCKUX
(MpaKTUYECKUX ) 3aHATUAX

2-51 py0e:KHAS ATTECTALMS — MAKCUMAJILHO S50 0a/1J10B; U3 HUX:

! Ilomoxenune o TCKYILIEM KOHTPOJIE YCIICBACMOCTU U HpOMe)KyTOqHOfI aTTeCTaln O6y‘laI()IIII/IXCH mo

o0pa3oBaTeNbHBIM IpOrpaMMaM BbIcllero o0pa3oBaHMs — IporpaMmaM OakajlaBpuara, MarucTparypbl |
cnenuanureta B COI'Y.(B mocnenueit penakiuu ot 08.07.20 r. Ip.Ne 173)

2B cootsercreuu ¢ [Nonoxennem o BPC onenuBanus 00y4aomumxcs o4HOH (OpMBI 10 06pa3oBaTENBHBIM
IporpamMMam BhIcIIero o0pa3oBaHus — IporpaMmam Oakanaspuara u cnerquaiaurera B @I'bOY BO COI'Y (or
05.03.2018 r., ip.Ne 47)



Ot 0 10 25 6annoB — TecTUpoBaHue B ieHTpe TectupoBanust COI'Y;

Ot 0 10 25 6awi0oB — akTHBHAs paboTa 3a JaHHBIN MEPHUOT HA CEMHUHAPCKUX
(MpaKTUYECKUX ) 3aHIATUSIX

[IpoMekyTOYHBIN KOHTPOJIb:

st 3x3amMeHa:

3a yCTHBIN OTBET Ha 3K3aMeHe CTyAeHT noirydaet 0-50 6aos.

CTyneHTbl, MOMYYHBILIUE B XOJI€ TEKYILEro  pyOeKHOro KOHTpoJs 56-100 GaioB
ABTOMATHUYECKH MOJIyYaroT «K3aMEH).

PesynpTHpyromas oneHka ckiaapBaercs no coorsercrpymomeii BPC gpopmyire.

IlIkana UTOroBOi akageMHuUYecKol YCneBaeMOCTH CTYACHTOB IO U CHUIIJINHE

Cucrema ouenok COI'Y
Cymma Uucnosou
Hazpanue
OaiioB SKBUBAJIEHT
86 - 100 OTJINYHO 5
71-85 XOPOIIIO 4
56-70 yIIOBJICTBOPUTEIHHO 3

Bonpocs! k 3xk3ameny (ai1s ¢popmupoBanus komnerenuuii OIK-6, ITK-8

1. IlonsTtue norpebieHus. Monenb NOTpeOUTENBCKOTO MOBEACHMS.

2.  Mapkeruar u norpeburens. Mojenn MapKeTHHIOBOW OPHEHTAIlMH OpTaHH3aluu
BuHemnuii 1 BHyTpEeHHUN MAPKETHUHT.

3. Crparernu MapKeTHHTa U TOBEICHUE TOTPEOUTENEH.

4.  Tlonarue xynabTypbl, OcoOE€HHOCTH KyJIbTypbl Kak BHeWIHEro (akropa
MOTPEOUTETHCKOTO MOBEICHUS.

5.  OyHKUMOHMpOBaHUE KyJIbTypbl. [loHATHE HOpM M 1leHHOCTeH. CBs3b LIEHHOCTEH,
HOPM, CaHKIMI 1 00pa3LioB MOBEIEHUS.

6. Meronbl uaeHTH(QUKALMU KYJIbTYpHBIX IeHHOCTEH. Bapuamum B KylIbTypHBIX
LIEHHOCTSIX.

7. lleHHOCTH, OPMEHTHPOBAHHbIE HA JIPYTOTO.

8.  lleHHOCTH, OPHEHTHPOBAHHEIE HA CPENY.

9.  lleHHOCTH, OPHEHTUPOBAHHbIE Ha ceOsl.

10. KynbTypHbIE BapHaluu B BEpOATbHBIX KOMMYHHKAIIHSX.

11. KynbTypHble Bapraluu B HeBepOAIbHBIX KOMMYHHUKAIHUX (B OTHOIIEHUH BPEMEHH,
IIPOCTPAHCTBA, APYKOBI, COTNIALIEHUH, BElllel, CHMBOJIOB, STHKETA).

12.  Kpocc-KynbTypHbI€ U I7100a1bHbIE MAPKETUHTOBBIE CTPATETUH, (DaKTOPHI

13. wux pa3paboTKH.

14. CouwmanbHOoe TOJOXKEHWE W  TMOBeJIeHHe moTpedurteneid. JlerepMHUHAHTHI
COLIMAJILHOTO KJIacca.

15.  VYcnoBus BeIIeNEHNUs COLMATIBHBIX KilaccoB. Kpucramimsanus craryca.

16. Meronsl W3MEpeHUs] COIMATBHOTO craTyca. OIHOKPUTEPHATIBHBIE ITOKA3aTeIH
OLICHKH COLIMAJIBHOTO CTaTyca.

17. MmuorokputepuanbHble MOKa3aTeln OLIEHKH COI[MAIbHOTO CTaTyca.

18. OcobeHHOCTH MOKYMATEIbCKOIO MOBEJCHUS B OCO3HAHUM MOTPEOHOCTH U BBIOOpE
OILICHOYHBIX KPUTEPHEB; B 00paboTKe MHPOPMAIINH; TOKYTIOYHOM MpOLecCe.

19. TI'pynnsl ¥ UX TUIBL

20. Tlomstme pedepeHTHON Trpynmbl. [lepBHUYHBIE W BTOPUYHBIC TPYNIBL [ 'pymnmsl
YCTpPEMJICHHS U IUCCOLMATUBHBIE Ipymiibl. @opManbHble U HeopMalbHbIE TPYIIIIH.

21. MHudopmanmonHOEe, HOPMATUBHOE M HUJICHTU(PHKAIMOHHOE BIUSHHUE pPedEepPEeHTHBIX
IpyII Ha OBE/IEHUE NOTpeduTenei



22.

Bimstnue «u3 ycr B ycray. YCI0BHs IEpCOHAIBHOIO BiUsgHKWE. Monenu mpoueccos

MEPCOHATIBLHOI'O BIIUAHUC.

23. Meronbl uaeHTU(UKAIUN BIUATENCH. XapaKTepuCcTUKa BiauATened. MoTuBauus
BIIUATENEH.

24.  JIoMOXO3SIHCTBO, CEMbS M HIX THIIBI.

25.  JKusHeHHBIN UK JOMOXO3SICTBA.

26. Pemienue 10MOX03SHCTBA O TIOKYIIKE, paclpeaelieHUue POJIeH.

27. Tlonsatue peueHus. Buabl v TUIIBI TOTPEOUTEIIBCKUX PEILICHHH.

28. Drambl mporecca MOTpeOUTENIbCKOTO PEIICHHS.

29. Tumsl NpoLECcCOB PEIIEHUH, pa3InYaroIUXCcs 0 CTENEHU CI0XKHOCTH POOIEMBI.

30. Tlonsarue anprepHatuBbl. llpomecc oueHku u BbiOOpa anbrepHaTHB. OIEHOUYHBIC

KpUTEPUHU TOBapa.

31. HekommeHcallMOHHBIC U KOMIICHCAIIMOHHBIE TIPABUIIA PEIICHHIA.
32. MapKeTuHIoBOE MPUMEHEHUE MPABHII PEIICHUSI.
33. IlepconanpHbie 1 conuanbHbIe IeHHOCTH. [1Ikana nennocrei Pokeya.

34, ITousTue xu3HEeHHOTO CTHIIA. JKU3HEHHBIN CTHIIb U Impouecc HOTpC6J’IeHI/I$I.

35.  Meroasl onmcanus xu3HeHHOro ctuis. Momenmn VALS u VALS - 2.
36. Meroas! onmcanus xu3HeHHoro ctwiist. Monens LOV.

37. TeocTunu v MeXKIYHAPOIHBIC CTHIIN YKH3HHU.

38.  Pecypcsl notpebureneit (3KOHOMUYECKUE, BPEMEHHBIE, KOTHUTUBHBIE).
39. TloxynmouyHble HAMEPEHUS U TUIIBI TOKYIIOK.

40. BpiOop wHCTOYHHMKA U TpeaMeTa MOKYNKH. XapaKTepUCTHKU MOKYIMaTeseH.

XapakTepUCTUKH UCTOYHUKA TTOKYIIKH.

41. BuytpumarasuHHbie (aKTOPbI MOKYIIKH.

42. ®akTOpBI MOCIETOKYITOYHOTO JUCCOHAHCA.

43. Tlorpebnenue. BapuaHTbl HCMIOIB30BaHUS MPOAYKTA OCTE MOKYIIKH.

44. U36aBieHue OT MPOAYKTA.

45.  OrieHka MOKYNKU. BapuaHThI OIEeHKU TOcIe MOTPEeOIeHHUS.
OueHuBaHue 0TBeTAa CTYJAEHTAa HA IK3aMeHe

XapaKm epucmuka omeema

oannwl

JlaH TOJIHBIM, Pa3BEpHYTHIM OTBET HA ITOCTABJIEHHBIM BONPOC, MOKa3aHa
COBOKYITHOCTb OCO3HAaHHBIX 3HaHMH 00 OOBEKTe, MPOSBIIAIOLIA’CS B CBOOOTHOM
ONEPUPOBAHNH MTOHATHAMH, YMEHHUH BBIIEIUTh CYIIECTBEHHBIE U HECYILIECTBCHHBIE
€ro MNpU3HAKU, [PUYUHHO-CIEJACTBEHHBbIE CBSi3U. 3HaHHME 00 O0OBeKTe
JNEMOHCTpHUpyeTcd Ha (OHE IOHMMAaHHs €ro B CHUCTEME JaHHOM HayKu H
MEXIUCUUIUIMHAPHBIX cBsizell. OTBeT QopmynupyeTcss B TEpMHUHAaxX HayKH,
U3JIOKEH JIMTEPATYpPHBIM S3BIKOM, JIOTHYEH, JOKa3aTelleH, JIEMOHCTPUPYET
aBTOPCKYIO NO3UIUIO CTYJCHTA.

46-50

JlaH TmoOJIHBIN, pa3BEpHYTHIM OTBET HA ITOCTABJIEHHBIM BOMNPOC, MOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHMH 00 O0OBEKTE, JOKa3aTeNbHO PACKPBITHI
OCHOBHBIE€ TIOJIOKE€HHSI TEMBI; B OTBETE IMPOCIEKHBACTCS 4YETKass CTPYKTYypa,
JOTMYecKasi TOCJIEeI0BAaTEIbHOCTh, OTPaXKaroLas CYIIHOCTb PAaCKpPbIBAEMBIX
MOHSATUN, TEOpwi, siBJIeHUN. 3HaHHME 00 OO0BEKTE IEeMOHCTpHUpYyeTCcs Ha (oHe
IIOHMMAaHHUS €r0 B CUCTEME JIaHHOM HAayKU M MEXAMCUMILIMHAPHBIX cBs3eil. OTBET
U3JI0KEH JIUTEPaTYPHBIM SI3bIKOM B TE€PMHHAaX Hayku. MoryT ObITh JOMYIIEHBI
HEJ0YETHI B ONPEAEICHUH OHATUMH, UCIIPABJIEHHBIE CTYAEHTOM CaMOCTOSITEIBHO B
ITPOLIECCE OTBETA.

41-45

JlaH TOJIHBIM, pa3BEpPHYTHIM OTBET Ha IIOCTABJICHHBIA BOIIPOC, MOKA3aHO
YMEHHE BBIICIUTh CYIIECTBEHHBIE M HECYIIECTBEHHbIE IPU3HAKH, NPUYUHHO-
CIIEACTBEHHbIE CBSI3U. OTBET YETKO CTPYKTYPUPOBAH, JIOTUYEH, H3JI0KEH B
TepMuHax Haykd. OJHaKO JOMYLICHbl HE3HAYMTEIbHBIC OIIMOKU MM HEI0YETHl,
HCIIPABJICHHBIE CTYJEHTOM C IIOMOULIBIO «HABOIAIIMX)» BOIPOCOB IIPENOAABATEIIS.

36-40




JlaH TMONHBINA, HO HEJZOCTATOYHO IIOCIEAOBATCIbHBIM OTBET Ha
HOCTaBHeHHBIfI BOHpOC, HO HpI/I 3TOM ITOKa3aHO YMGHI/IC BBIICIINTH CYH_ICCTBGHHBIG
1 HECYIICCTBEHHBIC NMPHU3HAKK M TMPUYUHHO-CJICACTBEHHBIC CBsI3H. OTBET JOTHYEH
U U3JIOXKEH B TEpPMUHAX Hayku. Moryr OBITh JomymieHsl 1—2 omuOku B
OTpE/ICJICHUU OCHOBHBIX TOHSTHH, KOTOpPBIE CTYACHT 3aTPYAHSICTCS HCIPABHUTH
CaMOCTOSTEIIBHO.

31-35

Jlan HeoCTaTO4YHO MOJIHBIA U HEJOCTATOYHO pa3BepHYTHIN oTBeT. Jloruka
U TIOCIIEOBATEIbHOCTh M3JIOKEHUS] MMEIOT HapylieHus. [lomymieHsl ommOKd B
PacKpbITUM TOHATHUM, ymoTpeOiaeHun TepMuHOB. CTyneHT He crnocobeH
CaMOCTOSITEJIbHO BBIIEIUTh CYLIECTBEHHbIE M HECYIIECTBEHHbIE IPU3HAKU MU
MIPUYMHHO-CJIEICTBEHHBIE CBSI3U. CTYIEHT MOXKET KOHKPETU3UPOBATH 00OOIIICHHbBIE
3HAaHUA, JOKa3aB Ha IPUMEpax UX OCHOBHBIEC IIOJIOKEHHUS TOJBKO C IOMOILBIO
npenojasatens. PeueBoe opopmiienne TpeGyer nonpaBoK, KOPPEKIUH.

26-30

JlaH HenoJsHBbIA OTBET, JIOTUKA M MOCJIEA0BATEIbHOCTh U3JI0KEHUSI UMEIOT
CYLIECTBEHHbIE HapylieHus. JlomyiieHsl TpyOble OIIMOKK MpPH OIpeneIeHUH
CYLIHOCTH PACKpPbIBAEMbIX MOHATUMN, TEOPUM, SBJICHU, BCIEACTBUE HEOHUMAHUS
CTYJIEHTOM MX CYILIECTBEHHBIX M HECYIIECTBEHHBIX TPU3HAKOB U CBA3eH. B oTBere
OTCYTCTBYIOT BBIBOJIbl. Y MEHHE PACKPBITh KOHKPETHBIE MPOSBIIEHUS 0000IIEHHBIX
3HaHUU He moka3aHo. PeueBoe oopmiieHne TpedyeT nonpaBoK, KOPPEKIUH.

21-25

JlaH HenoJHbIN OTBET, NPEJCTABIAIOIINNA COOOH pa3pO3HEHHbIE 3HAHUS TI0
TEME BONpPOCAa C CYIIECTBEHHBIMH OIIMOKaMH B ompenesneHusix. lIpucyTcTByrorT
(parMeHTapHOCTb, HEJIOTMYHOCTh U310KeHUs. CTyIeHT He OCO3HAeT CBA3b
JAHHOTO TMOHSTHS, TEOPUHU, SIBJIEHUS C JPYrUMU OOBEKTAaMH JAUCLUILIMHBI.
OTCyTCTBYIOT BBIBOJbI, KOHKPETH3allUsd M [OKA3aTEJIbHOCTh W3JIOKeHUs. Peub
HErpamoTHas. J[OIOJIHUTENbHBIE M YTOYHSIOIIME BOIPOCHI IIPENOJABATENSA HE
MIPUBOJAT K KOPPEKLUU OTBETA CTYJEHTA HE TOJIBKO Ha IOCTABIECHHBIN BOIIPOC, HO
Y Ha JPYTHE BONPOCHI TUCHUTIINHBIL.

1-20

He ITOJIYYCHBI OTBCTHI 110 0a30BBIM BOIIpOCaM NUCHHUIIJINHBI.

IToxa3zatrenu u KPUTEPHUHA OLICHUBAHUSA KOMIIeTEeHLIUil Ha PA3JTUYHBIX 3Tamnax ux

(l)OpMHpOBaHI/Iﬂ, OINHMCAaHME KA OCHUBAHUA

YpoBeHb ¢hOPMHUPOBAHHOCTH KOMIIETEHIM A

«MuHHMAJIDL «MuHHMAJIbHBI «Cpennni «BbIcokui
HBIH YPOBEHDb He i ypoBeHb»(56-70 ypoBeHb»(71-85 6ans10B) | ypoBeHb»(86
AOCTUTHYT» (MeHee 0aJ1710B) -100 6ans10B)
55 6annoB) Komniereniuun Komnierenium
Komnerenuuu He c(OpMHPOBAHBI. c(OpPMHPOBAHBI. Komnerenuu
c(OpMHUPOBAHBI. "
CdopmupoBansl 6a30Bble | 3HaHUS OOIIMPHBIE, copmupoBa
3HaHUsA CTPYKTYpPBI 3HAaHUH. CHUCTEMHBIE. HBL.
OTCYTCTBYIOT,
YMEHHMSI U HaBbIKU HE | YMeHusi parMeHTapHbl | YMEHHS HOCAT 3HaHusA
c(OpPMHPOBAHBI. U HOCAT PENpOAYKTUBHBII TBEP/BIE,
PEenpOAYKTUBHBII XapakTep, MPUMEHSIOTCS K | apryMEHTHPO
Xapakrep. PELIEHUIO TUIIOBBIX BaHHBIE,
3aJaHuN. BCECTOPOHHH
JleMoHcTpUpYyeTCs e.
HU3KHH YPOBEHb JlemoHCTpUpYyETCS
CaMOCTOSTEIILHOCTH JIOCTAaTOYHBIN YPOBEHb YmMenus
MPAKTUYECKOT0 HABBIKA. | CAMOCTOSITEIbHOCTH YCHEIIHO
YCTOWYHBOTO [IPUMEHSIOTC




IMPAKTUYCCKOT'O HAaBbIKA.

s K pEIICHUIO
KaK THITOBBIX,
TaK u

HECTaH/IapPTH
BIX
TBOPUYECKUX
3aJaHUH.
JeMoHcTpup
yeTcs
BBICOKUH
YpOBEHb
CaMOCTOSITEN
BHOCTH,
BBICOKAs
aJIAITUBHOCT
b
MIPAKTUIECKO
T'O HaBbIKa
Onucanue KpUTepueB OLIEHUBAHUS
OO0yyarormwmii OO0yyvarommiics OOyuarommiics OO6y4a
Csl IGMOHCTPUPYET: | JEMOHCTPUPYET: JEMOHCTPHUPYET: IOLUHCS
- - 3HAHHS - 3HaHHE U JEMOHCTPHUPY
CYIIIECTBEHHbBIE TEOPETUIECKOTO MOHMMAaHHE OCHOBHBIX eT:
poOeITbl B 3HAHUAX | MaTepuaa, BOITPOCOB -
yueOHOTO - HETOJIHbIE KOHTPOJIMPYEMOTO 00beMa | IIyOoKue,
MaTepuana; OTBETHI HA OCHOBHBIE MIPOTrPAMMHOTO BCECTOPOHHH
- BOIPOCHI, OIINOKY B MaTepuana, eu
JIOTTYCKAIOTCS OTBETE, HEJIOCTATOYHOE - TBEp/bIC 3HAHUSL | APTYMEHTHPO
MPUHIIUITHATEHBIE MMOHMUMAaHHE CYITHOCTH TEOPETUIECKOTO BaHHBIE
OIMOKY TIPH OTBETE | U3JIaraeMbIX BOIIPOCOB; MaTepuaa. 3HAHUS
Ha OCHOBHBIE - HEYBEpEHHBIE U -CIIOCOOHOCTh MPOrPaMMHOT

BOIPOCHI OuIIeTa,
OTCYTCTBYET 3HAHUE
Y IOHUMAaHHE
OCHOBHBIX MMOHSITHH
Y KaTEerOpHii;
HENOHUMAaHHE
CYIIIHOCTH
JIOTIOJTHUTEITBHBIX
BOITPOCOB B paMKax
3aJaHui OuJIeTa;

- OTCYTCTBHUE
YMEHUS BBITIOJTHSITH
MpaKTUYECKHE
3aJaHM,
MPEAYyCMOTPEHHBIE
MPOTPaMMOit
JHUCIUTLINHEL

- OTCYTCTBHUE

HETOYHBIE OTBETHI Ha
JIOTIOJTHUTEIIbHBIE
BOIIPOCHI;

- HEJJOCTaTOYHOE
BJIAJICHUE JINTEPATYPOH,
PEKOMEHIOBAHHOM
MIpOrpaMMon
JUCLUIUINHBL,

- ymeHue 0e3
rpyObIX OMHUOOK periaTh
MIpaKTUYECKHE 3a/1aHusl,
KOTOpBIE CIIEYET
BBITIOJTHUTD.

yCTaHaBJINBATh U
OOBSICHATH CBSI3b
MPAKTHKH U TEOPHUH,
BBISBIISAITH IPOTUBOPEYNS,
poOJIEMbI ¥ TCHICHIIUH
pa3BUTHS,

- IPaBUJIbHBIE H
KOHKpETHBIE, 0e3 TpyObIX
omun0OOK, OTBETHI HA
MIOCTaBJIEHHBIE BOIIPOCHI;

- YMEHUE peraTh
MPaKTUYECKHE 3aaHu,
KOTOpBIE CIIeTyeT
BBINOJIHUTE;

- BJIaJICHUE
OCHOBHOM JIUTEPATYpOH,
PEKOMEHTOBAHHOM
IIpOrpaMMon
JMCLUIUIMHBL,

0 MaTepuana;
MOJIHOE
IMIOHUMAaHHUE
CYIITHOCTH 1
B3aMMOCBSI3U
paccMmaTpuBa
€MBIX
MPOLECCOB U
SIBIICHUH,
TOYHOE
3HAHHUE
OCHOBHEIX
IIOHATHN B
paMKax
o0CyKIaeMbl
X 3aJIaHMI;

CIIOCOOHOCTH




TOTOBHOCTH
(crmocoOHOCTH) K
JTMCKYCCHU U
HU3KYIO CTCIICHb
KOHTaKTHOCTH.

- HaJIM4ue
COOCTBEHHOM
000CHOBAaHHOM MO3ULIUU
0 00CYX/TaeMbIM
BOIPOCAM.

Bo3MoxHBI
HE3HAaYUTeIIbHbIE
OI'OBOPKH U HCTOYHOCTHU B
PaCKpBITUU OTIEIbHBIX
MOJIOKEHUH BOIPOCOB
ousera, MPUCYTCTBYET
HEYBEPEHHOCTH B OTBETAX
Ha

yCTaHaBIIUBAT
b H
OOBSACHATH
CBSI3b
MPAKTUKHU U
TEOpHH;
JIOTHYECKH
IOCJIENOBATE
JIbHEIE,
coJiepKaTelb
HEBIE,
KOHKPETHBIC
5
HCUYEPIIBIBAIO
IIIA€ OTBETHI
Ha BCE
3a7aHus
ouiera, a
TaKKe
JIOTIOJTHUTEIh
HBIE BOTIPOCHI
9K3aMEHATOP
a,

yYMEHHE
permiars
MPAKTUYECKH
€ 3a/1aHus;
cBO0OOTHOE
HCII0IL30BaH
M€ B OTBETAX
Ha BOTMPOCHI
MaTepHaJIoB
PEKOMEHI0Ba
HHO
OCHOBHOH H
JIOTIOJTHUTENH
HOM
JUTEPATYPHI.

Onenka

«HeyI0BJIeT
BOPHUTEJIBHO» /HE
3a4TeHO

Ounenka

«YAOBJIETBOPUTECJIBbHO»

/ «3aYTEHO»

Ounenka
«XOpO[[IO» / «3BaAYTECHO»

Ouen
Ka
«OTJIHYHOY /
«32YTEHO»




IMpumeps! TecToBbIx 3aganuii (OITK-6)

Kynerypa, 1enHoctu, nemorpadusi, COUMAJIbHBIA  CTaTyc, peQepeHTHbIE  TPYIIIHL,
JIOMOXO35IICTBa OTHOCATCS K (haKTOpam:

+BHEIIHEr0 BIMSHUSA Ha [TOBeJIeHHe oTpeduTeneii;

BHYTPEHHET'O BJIMSHUS HA IOBEJCHUE IOTPEOUTETEH.

Buytpennue ¢pakTopsl HOTPEOUTEIHCKOTO TTOBEACHUS:
JMYHOCTB, peepeHTHBIC TPYIIIIHI;

+BocHpusiTHE, 00y4CHUE, TAMSTH;

KyJbTYpa HaIllH, CYOKYIbTYpa.

Kakoii u3 (hakTopoB, OKa3bIBAIOMIMX BIMSHUE HA MPOIECC MPUHATHS PEIICHUs, HE OTHOCUTCS K
dakTopaM BHELIHEH cpeIbl?

pedepeHTHBIEC TPYIIIIBL;

COILIMAJIbHBIE KJIACCHI;

+OTHOILICHUE;

KyJlbTypa.

Kommuiekc, BKIIIOUArOUMil 3HaHHWE, BEPOMCIIOBEJAHHUE, MCKYCCTBO, IIPaBO, MOpalb, 0ObIYau U
JpyTrue CIOCOOHOCTHU M NMPUBBIUKH, IPHOOPETAEMBbIE YETOBEKOM KaK WIEHOM O0ILECTBA, - 3TO:
KyJIbTYpHBIE [IEHHOCTH;

LUBUIA3ALUS;

+KyJIbTYypa;

MOBEJICHHE.

«Coca-Cola» Obla BEIHYK/ICHA BBIHECTH CBOIO JIBYXJUTPOBYIO OYTBUIKY C MCIAHCKOTO PBIHKA,
00HapyXHB, UTO OHA HE BXOJUT B MECTHBIE XOJIOAUIBHUKU. JTO MPUMEP TOTO, UTO KOMITAHUS HE
y4Jia BIusHUE PakTopa:
+TKYIBTYpHI;
notpeGHOCTeH pedepeHTHBIX TPy,

NOTPEOUTENBCKUX MPEANOYTEHHUH.

[TpaBuiia, KOTOpBIE NPEANMCHIBAIOT WM 3aMPEIAOT KOHKPETHBIE MOCTYNKH B KOHKPETHBIX
CUTYallUAX U 0a3upyroTCs Ha KYJIbTYPHBIX IIEHHOCTSIX WM BBIBOIATCA U3 HUX — 3TO:

KYJIbTYpa;

+HOPMBI;

CaHKLUU.

OO0y4eHne HHAUBUIYyMa HOBOH KYJIbType — 3TO:
COLIMAIN3aLus;
+TaKKyJIbTypamus.



KoHTpoJibHbIE BONPOCHI /1JIsl CAMOCTOAITE/IHLHON OLEHKH Ka4ecTBa 0CBOECHHS
Y4eOHOM I CIUIIINHbBI

[Tpu paboTte ¢ yaeOHOI TUTepaTypOid, METOJUICCKIMHI HCTOYHUKAMH H(pOpMaIlK B IIpoiiecce

MOJATOTOBKU K ayIMTOPHBIM 3aHATHIM U IPOMEXKYTOUHOM aTTeCTally 110 AUCHUIUIHHE,

OakaiaBpaM peKOMEHIYETCs CIEIYIOIINIA TepeueHb KOHTPOJIBHBIX BOIPOCOB.
1. Yro noHumaroT noj noseneHueM norpedurens? KakoBbl CTUMYIIBI AJIs €T0 U3YUYEHUS U

UCCIIEJOBaHUS?

Packpoiite conepkanre NpUHLUIIOB TOHUMaHUS OTPEOUTETHCKOTO MTOBECHHUSI.

KakoBbI HHCTPYMEHTHI BIIUSIHUS HA TIOBEICHUE TIOTPEOUTENICH.

Pacckaxute 00 U3MEHEHHSIX B COBPEMEHHOM MapKETHHTE.

B uem cynHOCTh KOHIETINH TOKU3HEHHON MHINBUTyaTU3UPOBAHHOTO MapKETHHTA?

KacTOMHU3aIu?

OnummTe nocie0BaTeIbHOCTh CTAIUN MOKYIIATEIBCKOTO PEIICHUS.

JlaiiTe xapaKTepUCTUKY Pa3IMYHbIM TUIIAM PEUICHHS MPOOIEMBI.

JlepeunciuTe yCiIoBHS, TPH KOTOPHIX PEIICHUE TPOOIEMBI CTAHOBHUTCS PACIIUPCHHBIM.

Urto nonumaeTcs noj oco3HaHueM notpedHoctu? Kak noTpedGHOCTh MOKET ObITh

aKTHUBU3HpPOBaHA?

10. HazoBute ocHOBHBIE MapaMmeTpbl MOTpeOuTeNnbckoro noucka. [lepeuucnure daxkTopsl,
BIIUSIIONIME HA HETO.

11. Kak MoxHO  KiIaccu(UIUPOBATh  UCTOYHUKUA  WHGPOPMALMU,  HCIOIb3yEeMbIE
norpedurenem?

12. Yro Takoe KpUTEpUU OIICHKH?

13. Kakumu cioco6aMu MOKHO BBECTH IMPOJYKT B HAOOP abTepHATUB?

14. TlosicHuTEe METOJI «OTCEYEK», UCTIOJIb30BAHUE «CUTHAJIOB KA4eCTBaY.

15. IMepeuncnute Bce U3BECTHHIC MPaBUIIA MTOKYITATEIBLCKAX PEIICHHN.

16. B uem 3HaUYeHME MTPEMOKYIIOYHON OLIEHKH JIJIsl MapKEeTHUHTa?

17. Kakue ¢akTopsl criocOOHBI TPepBaTh NPOLECC MPUHATHS PELICHUS?

18. [laiiTe xapaKTepUCTHUKH OCHOBHBIM THUIIaM MOKYIIOK.

19. [epeuncnuTe OCHOBHBIE HCTOYHHUKH ITOKYIIKH, IX OCOOCHHOCTH.

20. Yo Takoe npsimoit mapkeTuHr? [IpuBeaute ero npumMepsl.

21. TlepeuncnuTe U3BECTHBIC BaM CTPATETUN YOCKICHHUS.

22. Kakue o0CTOSTENThCTBA MOTYT BbI3BaTh COMHEHHS MTOKYTATENs B IPUHATOM pelIeHUH?
Kak aroro uzbexarn?

23. KakoBbl OCHOBHbBIE THUIIbI TOTPeOIeHNA?

24. Kakyro B3aUMOCBSI3b MOKHO OKHJAaTh MKy YPOBHEM JI0OXO/a U IPHOOPETCHUEM

25. IPOJIYKTOB U3 OCHOBHBIX TOBAPHBIX KATETOPUIA?

26. Kakum 00pa3om cieayeT u3mMepsaTh J0X0.1?

27. IlpuBeauTe MpUMEPHI TOBAPOB U YCIYT, MOTPEOIAIONINX BpeMsi, COEperaroniiux Bpemsl.

28. Yrto Takoe mo3HaBaTeIbHAs CIIOCOOHOCTH?

29. KakoBo coaeprkanue moTpeOUTEeNsCKUX 3HaHMI? Kak Kaxaplii 13 BUIOB 3HAHUN MOKET

30. MOBNUATH HAa IOBEJICHUE TIOTPEOUTES?

31. Yro moHnmaroT noj oTHoieHrneM? KakoBbl KOMIIOHEHTHI U CBOMCTBA OTHOILIEHU?

32. IMoscuure Moaens U GunideitHa 1 METOT UACAUTHHON TOUYKH.

33. Kak u3MEeHHUTh OTHOIICHHUS?

34. KakoBa poJib 3aMHTEPECOBAHHOCTH B MOTHBAIIAHN?

35. Uto Takoe camoBOCTIpUsTHE?

36. Kak BauseT 3MOLMOHAIILHOE COCTOSTHUE HA MMOBEICHUE NHIUBUAIA.

37. PackpoiiTe CMBICT OCHOBHBIX MOAXO0/I0B K U3YUYCHHUIO TUIHOCTH.

38. IIpoBenTe YETKUE PA3TUIHS MEXKITY TEPMUHAMU: «CTHIIb )KU3HHY, (THYHOCTHY,
«UIEHHOCTH.

39. Omumute metoguku VALS, VALS2, LOVs, AIO?

40. Pacckaxure 00 OCHOBHBIX TEOPUSAX JTMYHOCTH.

arwN
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41.
42.
43.

44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.

55.
56.
57.
58.
59.

60.
61.
62.
63.
64.
65.
66.
67.

Onwumute Mosienb 00paboTku HHPOpMAIUK TOTPEOUTENIEM.

UYro Takoe yOexxaeHrue Ha ypoBHE moco3Hanusa? B uem cMbic 3akoHa Bebepa?
[lepeuncnure MUUHBIE JETEPMUHAHTHI BHUMAaHUS, I€TEPMUHAHTHI OTHOCSILIUECS K
CTUMYITY.

Ha kako¥t ctaauu mpoucXoIuT HHTEPIPETALMS pPa3IPAKUTENS?

Kakue ¢axTopsl 0ka3piBal0OT BHUMaHUE Ha MOHUMaHKe?

B uem pa3zHuna Mexay no3HaBaTEIbHBIMU U SMOLIMOHAIBHBIMU PEAKLIUSIMU?
PacckaxuTte o cucremMax XxpaHeHHsI UH()OPMALIHH.

[lepeuncnure yeTbipe OCHOBHBIX THIIA 00ydeHUs. B yem ux cymHocTs?

Ot 4ero 3aBHCHUT 3alOMUHaHUe UHPOpMau?

UYem 00ycI0BICHBI OMMOKN B U3BJICYCHUN HHPOPMAITUHN U3 TaMSITH?

Kak oueHuTh 3 PeKTUBHOCTD [103HABATEIHHOTO O0yUeHUs?

KakoBbl 1€TepMUHAHTHI KJIACCUYECKOT0 00yCIaBIMBaHUs?

UTo noHUMaeTcs Mo MPSMBIMHA U KOCBEHHBIMH Iy TSIMH YOKICHUS?

Kak moTuBanus, crenenb BO30yXACHUS U HACTPOEHHUE MOTPEOUTENS BIUSAIOT Ha
BOCIIpHUATHE 0OpareHui?

UYro Takoe kyibTypa? Kak norpedurenu ycBauBarT KyJIbTYpPHbIE [IEHHOCTHU?
Pacckaxute 006 u3mMepeHuu KynbTypsl o Xodcrene.

Kakue nepemeHHbIe ONPENEAOT COlUaIbHbIN Kiacc?

UTo noHuMaeTcs Mo COIUAIbHON cTpaTUdUKaueii?

Packpoiite BiusiHuE COLMAIBHOIO Kjlacca Ha OCO3HAHME MTOTPEOHOCTEN U ONpeesIeHne
OILICHOYHBIX KPUTEPUEB.

Uro Takoe pedepeHTHbIE IPYIIbl, KAK OHU BIMSIIOT Ha OBEIEHNE UHAUBH AT
PacckaxxuTe 0 Tpex OCHOBHBIX MOJEISAX MEPCOHATBLHOTO BIUSHUS.

Kak MOXHO MCnosp30BaTh NEPCOHAILHOE BIMSHUE B MAPKETUHIOBOW CTpaTerun?
YTo noHMMAaETCs MO TEPMUHOM «CEMBSI»? «JJOMAILHEE X03SIMCTBOY»?

[Touemy n3yueHure ceMeill BaXKHO JJi MOHUMAaHUS TOTpeOuTens?

Onummure BO3MOKHBIE POJIA YWIEHOB CEMBH ITPH COBEPILIEHUH MOKYIIKH.
Pacckaxkute 0 TpaAuIIMOHHOM M MOAU(PHUIIMPOBAHHOM KHU3HEHHOM LIUKJIE CEMbH.
Ha3zoBuTe OCHOBHbIE XapaKTEPUCTHKH TOTPEOUTENBCKOM CUTYaIHH.

[lepeuenpr y4eOHO-METOAMUYECKOTO OOecTeueHus: Il CaMOCTOSITENIBHONW  paboThI

06yqa101111/1xc>1 MO0 JUCHUIIJIMHE BKIOYACT CICAYIONIUE MaTCpHaJIbI:

1. Meronnyeckue yka3aHus 1JIsl CAMOCTOSITENIbHON pabOThI IO AUCHUIIINHE
2. MeTtonnyeckue MaTepralibl 10 BBIMOJIHEHUIO pedepaToB
3. I1naHbl cCEeMMHApPCKUX 3aHATHH

CamocTrosiTeJbHOE NU3YYCHHUE OTACJIbHBIX BOIIPOCOB 110 JUCHUIIJIMHE:

LCoNoOAEWNE

N Y ol o
rPWODNEO

[{enu 1 Tambl CETMEHTAINH PHIHKA.

CymHocTh U conepxkanue crpareruu «CIIBy».

[Tpu3Haky cerMeHTAIUH PhIHKA.

Metonnka cerMeHTaluu PHIHKA.

@®opMBI HOBOTO MPOJIYKTA M UX BIHMSIHUE HA TIOBEJICHUE TOTPeOUTECH.
Knaccudukanust nHHOBaIMM 1O UX BO3ACHCTBHUIO HA MOBEICHUE TOTPeOUTENCH.
B3aumocBsI3b HOBBIX TOBAPOB U MHHOBAIIHIA.

Tunsl norpedureneit B tudpdy3nn MHHOBALIUH.

[Tpu3Haky cerMeHTaIluu MOTPEOUTETHCKUX PHIHKOB.

CymHocTh mu¢ G y3uOHHOTO TIpoIecca.

@dakTopbl cKopocTH AU Y3HOHHOTO MpoIiecca.

Ocob6ennoctu muddy3un HHHOBAITUH.

. I'moGanuzanus peIHKOB. [ TOOANBHBIN MOIX0A K MAPKETHHTY.

. Kpocc-kynpTypHBIE U TTI00aThHBIE MAPKETHHTOBBIC CTPATETHUH.



15. ConmanbHas cTpykTypa B PO.

16. BrnusHME «M3 YCT B yCTay.

17. Crparerus no3MLMOHUPOBAHUS IPOIYKTA.

18. 3HaHue U OTHOIICHUE B TOBEJACHUHU TTOTPEOUTENICH.
19. KoHchroMepu3M, 3THKA U COLMATbHAs MOJTUTHKA.

TpeGoBanus Kk caMoCTOsITEILHOM padoTe

CamocrodarenbHas pabota opopmisieTcsi B NUCbMEHHOM Buzae o0beMoM 10 20 cTpaHHUIL
pykonucHOro tekcra. CTpykTypa paboTbl MOKET OBITH CIEAYIOIICH: aKTyalbHOCTh U OCHOBHOE
COJIepKaHNE BOIIPOCOB TEMbI, IPOOJEMATUKA M PA3JIMYHbIE KOHIENLUN PELICHHUs C aHAIN30M
MIOJIO)KUTEIBHBIX M OTPULIATEIbHBIX CTOPOH, pa3padoTKa CaMOCTOSITEIBHBIX HPEJIOKEHUHN MO
PELICHUIO TaHHBIX IPOOIIEM.

Paboty cnenyer BBIMOTHATH B MOJHOM COOTBETCTBHH C IUIAHOM, NMPUBEIECHHOM B Ka)IOH
Teme. TekcT paboThl JOJIKEH CBUIETENILCTBOBATh 00 YMEHMH MarucTpaHTa MPaBUIbHO, CKATO U
YETKO H3JlaraTb pacCMaTpUBAaEMbli MaTepuai, BbLAEIAS IPU ITOM Haubosee CyLEeCTBEHHbIE
MOMEeHTBl. Pa0oTa  He MOXeT HOCHUTh OINHUCATEIbHBIH XapakTep, a [IOJDKHA CoJepXkaThb
KOHCTAaTallUI0  TOJIOKEHUS, (OPMYIUPOBKH, NPOOJIEMBbl, KPUTHUYECKUE BbICKA3bIBAHUS,
OPEVIOKEHUs]T U PEKOMEHJAIMM ¢ MX SKOHOMHUYECKMM OOOCHOBAaHHEM, a TaKxke
COOTBETCTBYIOIIHE Irpa)IecKre MaTepHajIbl M pacueThl.

PackpbiBast cojepxaHue TeMbl MaruCTpaHTy HEOOXOJIMMO I0Ka3aTh ITTyOOKOE€ 3HaHHE
BOIIPOCOB U I10Ka3aTh COCTOSHUE PACCMATPUBAEMBbIX IIPOOJIEM B CHELMAIbHOM auTeparype. s
9TOrO CJEJyeT TBOPYECKU IOAXOAMTh K BBIOJHEHHUIO paboThl. [1ybokoe TeopeTHueckoe
OCBEILIEHUE BOIPOCOB TEMbI, TECHAS CBSI3b pacCMaTPUBAEMBIX MPOOJIEM C MPAKTUKOW SBIISETCS
OJIHUM U3 BaXXHBIX TPeOOBaHUI K caMOCTOSTENbHOI padoTe.

OcHOBHOE coOJep)KaHHE CaMOCTOSITENbHOW pabOTBhl H3JIaraercs B BUAE JOKIAAA,
aHAJTUTUYECKOr0 0030pa Ha MPaKTHUECKUX 3aHATHUAX. BBICTyNIeHHE AOIKHO OBITh KPAaTKUM
(mpooskuTENbHOCTHIO 10 10-12 MMH.), 4ETKO apryMEHTHUPOBAHHBIM, OTPa)kaThb COBPEMEHHOE
BUJICHUE TEMBI. BBICTyIIJIEHHE NMPOBOIAUTCS B BUJIE AUCKYCCUU HA 33JaHHYIO TEMY.

Bce Bompocel, cBf3aHHBIE C BBIOOPOM TEMBI, CTPYKTYpOH U coJiep>KaHHEM pPaloThl,

noa00poM HEOOXOAMMOW JIUTepaTypbl U pa3pabOTKON MpeIoKeHUH MarucTpaHT pelaer
BMECTE C IIPENOAABATENIEM Kypca.
KadecTBO MOATOTOBKU CaMOCTOSATENBHOM pabOThl MarucTpaHTa YUUTBHIBAECTCS MPU IMOJBEJCHUN
UTOTOB YCBOE€HMs Kypca. [Ipu 3ToM cieayeT oTMedarb: CTENEHb OCBOEHUS paccMaTpHUBaeMOM
TEMbI, 3HAUUMOCTb MPOOJIEM, CAMOCTOSTEILHOCTh U OPUTHHAIBHOCTh PELICHUs MpeaIaraeMbIxX
MEPONPUITHIA, UX apTyMEHTHPOBAHHOCTh 1 00OCHOBAaHHOCTh

Iopsaok ocymecTB/IeHUs py0e:KHOT0 KOHTPOJIS U MOJCYeTa HTOrOBOH OLIEHKH.
1-a pybexcnan ammecmayus - makcumanvno 50 6annoe; uz Hux:
Om 0 00 25 6annoe (P1) - ammecmayuonnasn (pyoescruas) KOonmpoavhas paoomas;
Om 0 00 25 6arnos (T1)- meKkywas paboma cmyoenma ¢ meuenue pyoesica.

2-5 pybescHan ammecmayus - Makcumanovro 50 6annoe; u3z Hux:
Om 0 00 25 6arnos (P2)- ammecmauuonnasn (pybexcnas) KOHmpoivhas paboma.
Om 0 90 25 6annos (1>)- meKkywas paboma cmyoenma ¢ meuenue pyoesxica.

IIpakTnyeckne 3aHATHA (MIPH HATHYNH CEMHUHAPCKHUX M J1a0OPaTOPHBIX 3aHATHI)
Kpurepun popmupoBanus ouneHoOK.
Ilpumep:

CeMuHapckue 3aHATUS MpPU3BaHbl HAYYUTh CTYAEHTAa CaMOCTOSITENBHO paboTaTh C
UCTOYHUKOM, aHAJTU3UPYS €ro ¢ MO3ULUH JOCTOBEPHOCTH, MH(POPMATUBHOCTH U BO3MOKHOCTEH
JUI PEKOHCTPYKIIMU COOBITHH, IPOMCXOJUBILNX B APEBHOCTH.

Kpurepuu oneHku:




3 Oamna — CTYAEHT, XOpoIIo pa3dupaercst B 00CyKIaeMOM MaTepHale, IeMOHCTPUPYET
yMEHHE KPUTHYECKH aHAJTU3HUPOBATh UCTOYHUKU M Pa3IMYHbIC TOYKH 3PEHHUS 10 00CYykKIaeMOil
npobieme, TPUXOAUT K CAMOCTOSATENBHBIM apryMEHTHPOBAHHBIM BBIBOJIAM M OTCTAaMBACT CBOIO
TOYKY 3pEHUsI, aKTHBHO y4acTBYET B pabOTe IpyIIIbI HA CEMUHApE.

2 Oamna — CTYACHT, XOpOIIO pa30upaeTcs B 00CYyKJaeMOM Marepuaje, JeMOHCTPUPYET
yMEHHE KPUTHYECKH aHAJIU3UPOBATh UCTOYHUKU M Pa3IMYHbIC TOYKH 3PEHHUS 10 00CykKIaeMOil
npobiemMe, MPUXOJUT K CaMOCTOSATEIBHBIM apryMEHTHPOBAHHBIM BBIBOJIAM, HE TIPOSIBIISET
aKTHBHOCTh B pa0OTe TPYNIBI Ha CEMHHApe (FOTOBUTCS M OTBEYAET TOJBKO HAa OJUH BOIIPOC
CEMHUHAPCKOI0 3aHATHUA).

| Ganmnma — CTyHOEeHT, HENOJHO BJAJCET MaTepUalioM, NMPH HW3JI0KEHHH (aKTHIECKOTO
MarepHaia JOIMyCcKasi OTIeNbHbIE HETOYHOCTH, 3HACT HMCTOYHMKOBH MaTepHal U pa3IHyYHbIC
TOYKH 3pEHUs M0 00CyXkIaeMoil mpobiiemMe, HO BO3HUKAIOT TPYAHOCTH C UX aHAIN30M, yMEeT
u3JaraTb COOCTBEHHYIO ITO3UIINIO, HO HE BCE BBIBOJIBI HOCAT JIOKA3aTEeNbHBIN XapaKTep.
MakcumanbHOe KOJIM4ecTBO 0aJlIOB 3a pabOTy Ha ceMuHape — 3 Gasuia.

Tunosble 3aJaHus 11 NPAKTHYECCKUX 3aHATHI
Ilpumep:

1. Konuenumus rjio6aJbHOro MapKkeTHHra — 2 yaca
L{enb 3aHATHS: 3HAKOMCTBO € KOHIENIMEN IN100aIbHOTO MAPKETUHTA.

CryneHTbl aHAIU3UPYIOT IN100aIbHbIE MOTPEOUTENbCKUE PBIHKH, JAI0T XAPaKTEPUCTUKY
CTPYKTYypbl M cTpareruii. OOCYXIal0T pa3IUyHblE TOYKM 3pEHUS OTHOCUTEJIBHO JTaloB
MIPOBEACHUS MEXKKYJIBTYPHOTO aHAJIN3A.

B wurore: onpeznenenue cTyqeHTaMu MOTPEOUTENLCKUX CETMEHTOB TJI00AILHOTO PBIHKA.
Bormpocs! k Teme :

1 .CymHOoCTh KOHIIENIINH TTI00aTBHOTO MAPKETHUHTA.

2. I'nmobanpHOE MBIIIJICHHE B MAPKETHHTIE.
3.CtpykTypa riao0aqsHOr0 MapKEeTUHTA.
4.MeXKynbTypHBIN aHATIN3.
Bomnpocs! 11 camonpoBepKu:

1. Yto o03HauaeT TEPMUH «TI00aTU3aALUA»?

2. HazoBuTe OCHOBHBIE TOCBUIKM TJO0ATBHOTO MAapKETHHTa, CHOPMYIUPOBAHHBIC
IToprepom?

3. B oTHOmIEHNM, KAKMX TOBAPOB BO3ZMOXKHO NMPHUMEHEHHE TIT00ATBHOTO MapKeTHHTa?

4. HazoBuTte nmoka3zaTenu, XapaKTepU3yIOIUe CTPYKTYPY IN100aIbHOTO MapKeTHHTa?

5. Uro Takoe «GhepTUIBHOCTBY, PpPOXKAAEMOCTh, TmpupocT Hacenenus? Korma
UCTIOJIb3YIOTCS 3TH MMOKA3aTeNl B CTPATErny I1100aIbHOTO MapKeTHHIa?

6. KakoBbI TEHOEHINH, XapaKTEPU3YIOIIUE CTPYKTYPY HACENEHHS B SKOHOMHYECKH
Pa3BUTHIX U pa3BHUBarOLIMXCs cTpaHax? Kakue mokasarenn CBUAETENbCTBYIOT 00 ATOM?

7. JleHCTBUTENBHO JIM HEOOXOAMMO MBICIUTH IJIOOATBHO MPH H3YYEHUM MOBEACHUS
notpedutens? [louemy?

8. JlaiiTe ompeneiieHne «MEXKYJIbTypHOTO aHaim3a». [[pOKOMMEHTHPYHTE STalbl/Iaru
ITOPUTMa MEKKYJIBTYPHOTO aHAIM3a.

9. Tlouemy MEXKYIbTYpHBIH aHATN3 BaKEH ISl CIICIIHATIMCTOB 110 MAPKETHHTY?

10. IlpeamonoxumM, YTO TOpProBel O€3aJKOroJbHBIMM HANMTKAMU pEIIWJl BBIATH Ha
poccuicKkuid peIHOK. [T0ArOTOBBTE KOMIUIEKC pEKOMEHJALIMM 1T HETO.

11. KakoBbl BO3MOXXHOCTH JUIsI TOPTOBJIM WM COBMECTHBIX Mpeanpusatuii B Poccum u
JIpYTuX OBIBIIMX COBETCKUX pecryOynkax?

12. Kakue OCHOBHBIE JIEMEHTHI BBl Obl BKJIIOUMIIN B aHAJIW3 PhIHKA TAKUX MPEANPUATHNA?

2. Ilpouecchl NpUHATHSA pelieHnii moTpeduTe eM — 4yaca.
[lenpb 3aHATHS:. 3HAKOMCTBO C MOJIEJIBIO ITPOLECCa IPUHATHS PELLICHUH.



CryneHTbl 00CYKIAIOT MOJENb HMPUHATHS pelieHus norpedureneM. Pa3duparor cxemsl
HPUHATHS peILIeHHs TOTPeOUTENIeM MPH MOKYIIKE PA3JIMYHBIX TOBAPOB C YUETOM UX CHELU(UKH.
B wutore :ompeneneHue CTyAEHTaMU CXEMbl NMPUHATHS PELIEHUS O MOKYIKE TOBAapOB:
PPIT,CAPILOPII.
Bonpocel k Teme
1. OcobenHoCTH NpoLecca NPUHATHS PEILIeHHs U MOJIENb MPoLiecca MPUHATHUS PELICHUs.
2.Tunel NpoLEecCOB NPUHATUS PELLEHUS.
Bomnpocs! 11 camonpoBepku
1. Mopaenp NOKyNaTenbCKOro MOBEACHUSI U MOJAEIb NPUHATHS PELIECHUS O IMOKYIKE, —
KaKoBa MEX1y HUMHU pa3HuLa?
2. B d4em cmbIci KOHTHHYYMA Mpolecca MPUHATUS PEHIeHus ToTpeduTenem?
3. HazoBute TunbI NpUHATHA peLIeHus noTpedutenem?
4. Kakue ctaaiuy NpoXoauT NOTPEOUTENBCKOE peleHue?
5. HazoBute nepemeHHble, KOTOpbIE POPMUPYIOT NPUHATHE PELIEHUA?
6. Ilpu kakoil MOKymke MOTYT OBITh HCIIONB30BAaHBI BCE CTAJWW TPUHATHS PEIICHUS
noTpedurenem?
7. Kakoll cxembl MNpPUHATUS pELICHUs NPUICPKUBAIOTCS IMOKYNATENId, COBEpPIIAIOIINE
HOBTOPHYIO MOKYIKY?
8. Kakyio cxeMmy NpUHSATHS PEUICHUS HCHOJB3YIOT MOTPEOHTENH, «IIOKYIMAIOIUe Koe-
KaK»?
4.0co3HaHue NOTPEeOHOCTH, ONCK , OlleHKA BAPHAHTOB Iepe] NOKYNKoii —44yaca
Ilenp 3aHATHA: O3HAKOMJIEHME C JTalaMu Ipouecca MNpuHATUA pewmeHus. CTyneHTs
OCYIIECTBIISIIOT Pa300p CXeM BHYTPEHHETO W BHEIIHETO MOUCKA. 3aCIyIINBACTCS B 00CYKaaeTcs
noknaa «Beibop mpaBuna pemieHus». PemaroTcst cUTyallMOHHBIE 3aJjaud 1O BBIOOPY IpaBuila
pelieHns Ipy MOKYIIKE TOBAPOB MAacCOBOIO CIPOCa U TOBAPOB IPOU3BOCTBEHHO-TEXHUYECKOTO
Ha3HAYCHUS
B utore: BbINMoIHEHNE MPAaKTUUECKOTO 3aJIlaHUs: CETMEHTHUPOBaHUE OTpeduTeIen mo
pa3Maxy IOHCKa.
Bomnpocsl k Teme
. IloHsATHE 1 TUIIOIOTUS TOTPEOHOCTEH.
. Oco3Hanune noTpeOHOCTH.
. Ilouck u neTepMUHAHTHI TOUCKA.
. .JleTepMHHAHTBI PO3HULIBI
.. IIpeanokynouHas olleHKa BApUAHTOB U KPUTEPHUHU OLICHKH. U KPUTEPUU OLIEHKH.
Br160op npaBuia pemieHus.
Bonpocel 11 caMonpoBepKH
1.  Yro neXHT B OCHOBE TpoIiecca OCO3HaHUsI MOTpeOHOCTH?
HazoBute He0OX0aMMBIE YCIOBUS aKTUBH3AIMK OTPEOHOCTH?
HazoBute dakTopsl, onpeensone MUHIMYM ITorcka HHPOpMaIiu?
Kaxue BbI 3HaeTe BUIbI TOKCKA?
Ha3oBuTe OCHOBHBIE TapAMETPHI, BIMSIONINE HA BHEIIHUN ITOUCK?
Kakwue Bbl 3HaeTe 1€TEPMHUHAHTHI TIOUCKa?
[TpuBenuTe KIacCUPUKAUIO UCTOYHUKOB UHPOpMAIIH?
8.  IlepeuncnuTe ¥ TOSCHUTE JECTEPMUHAHTHBIE II0OKa3aTeNM, OTHOCSIIMECS K
MOKYTIaTeN0, TOBApY IPH €ro Moucke?
9.  HazoBuTte myTu Nocieq0BaTENbHOCTH OUCKA?
10. laiiTe ompeencHUE MOTPEOHOCTH.
11. KakoBbl pa3nuuusi MeXy HY>KIO0H 1 MOTPEOHOCTHIO?
12. HaszoBute (akTOphl, OKa3bIBAIOIIME BIUSHUE Ha (OPMUPOBAHWE U Pa3BUTHE
MOTPEOHOCTH.
13. OO®BscHUTE MOHATHE TEPMUHA «HAOOP aTLTEPHATUBY.
14. OxapakrepusyiTe cXxeMy NPEANOKYIOUYHON OLEHKN BapHAHTOB.
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15. Kakwue BbI 3HaeTe kpuTepuu oneHKU? Ha3oBuTe Hanbonee BaKHBIE.

16. Yro mpeamnosaraet METOJ OTCEUKH?

17. B dewm 3akirouaercs METOJ HCHOJIb30BaHUSI CUTHAJIOB?

18. Kakue BuaBI CUTHAIOB BEI 3HaeTe?

19. Ha3zoBuTe THUIIBI MPaBUIIA IPUHATHS PEIICHUS TOKYITATEICM.

20. B kakux mpaBmiIax peuieHus IPUMEHSIETCS] METO/1 OTCeUKu?

21. B wuyem 3akmoyaeTcsi 3HAYCHHE MPEANOKYNOYHOW OICHKM BapHaHTOB JUIS
MapkeTuHra?

5. Ilponecc NpUHATHSA pelIeHUs1 0 MOKYyNKe — 14 yacos.
Llenp 3aHATHA: O3HAKOMJIEHHME C IMPOLIECCOM IPUHATHUS peuieHuss O Nokynke. CTyaeHTh
OCYIIECTBIISIIOT pa300p CUTYAI[MOHHOW 33/1a4d MO OCYIIECTBICHHIO MOKYINKH MOTPEOHTEIEM.
OrnpeaensroTcst BUJIbI TIOKYIIOK U TUIIBI TTOKymarenbekoro noseaenus. (OPIT, C/PII, PPII).
B urore :ompeneneHue CTyIEHTaMH CXEMBbI MPUHATUS PEIICHHUS O MOKYIKE TOBApPOB:
PPII,CAPIL,OPII. u anropuTtMa IpUHATHS PEIICHHS B 3aBUCHMOCTH OT CIEHU(UKH TOBapa.
Bomnpocsl k Teme
[TokynouHble HAMEPEHUS U TUIIBI IOKYIIOK.
Br16op ncrounuka u nmpeaMera noKymnkH.
XapakTepuCTUKU MOKYTaTeIe U BEIOOP HCTOUYHUKA MTOKYIIKH.
XapakTepuCTUKU UCTOYHUKA TMOKYIIKU U €r0 BBIOOD.
BuyTtpumara3unubie (hakTOpbl MOKYIIKH.
. IloTpebiieHue 1 MOCIETIOKYITHAS OI[EHKA TOBapa

Bonpocm JUISI CAMOTIPOBEPKH

ok wdE

1.  Kakwue (hakTopsl MOTYT MpepBaTh MIIM TIOMEMIATH MIPOLECCY MPUHATHS PEIICHUN?

2.  Kaxue HamepeHus notpeduteseit CBsI3aHHbIE C IOKYIIKOW Bbl MOYKETE HAa3BaTh?

3. Kakyro moxyrnky MOXHO Ha3BaTh YETKO 3aIUIAHUPOBAHHOM?

4.  Bo03MOXHa JIM YaCTUYHO 3allJIaHUPOBaHHAsI MOKYIKa?

5. Kakwue Touku 3peHUs Bbl 3HAETE OTHOCUTEIBHO HE3AIUIAHUPOBAHHON MOKYIKH?

6.  Kaxue ocHOBHBIE XapaKTEPUCTUKU UMITYJIbCUBHON TOKYIIKH BBl 3HaeTe?

7. Po3HuuHble MpoJaBlbl U (UPMBI, MPOAAIOIIME TOBapbl Ha AOMY y HOTpeOuTenei
KOHKYPHUPYIOT.

8.  Tlouemy sTa mpobiema MpeacTaBiIseT HHTEpEC UIT MapKeTHHTa?

9. Tlouemy mroau xoasT B Mara3uHbl? Kakue kaTeropu MOTHBOB Bbl MOXKETE Ha3BaTh?

10. Kakue ocHOBHBIE IepeMeHHBIE (4) 00eCTIeYnBaIOT CIIOCOOHOCTH MPO/IABIIA 3aBOEBATh
JIOBEpUE TIOKYINATEINS U YCIEIHO 3aBEPLINTH MPOLIECC TOKYNKH?

11. Kakue BbI 3HaeTe cTpaTeruu yoexJeHus oKynatesns?

12.  HazoBuTe OCHOBHBIE CITOCOOBI BO3HArPaXICHHsI TOPrOBOro MepcoHana?

13. HazoBuTe OCHOBHBIE CITOCOOBI CTUMYITHPOBAHUS CObITA?

14. Kakue Bbl 3HaeTe 6 crocoOOB BO3JEHCTBHS Ha MOTPEOUTENS C LETbIO MOJTYyYSHHS
PSAIMOTO OTKJIUKA?

15. Kakue Bbl 3HaeTe, CyLIECTBYIOIIWE BAPHAHTHI MOTPEOJSCHHUS WM HCIOJIb30BAHUS
TOBapOB B 3aBUCHMOCTH OT BPEMEHHU UCIIOJIb30BaHUs?

16. [laiiTe onpeneneHne «IOCICTIOKYIIOYHOTO JTUCCOHAHCA»?

17. HazoBute 00CTOSTENBCTBA, KOTOPHIE MOT'YT BBI3BATh TAKYIO PEAKIIHIO.

18. Kakoe BiusiHUE OKa3bIBaeT MOCIENPOAAXKHAsI OLEHKA Ha OyAyIiue MOKYNaTeIbCKue
perieHus?

19. Kak onpenensiercss ypoBeHb YAOBIETBOPEHHOCTH 3alIpOCOB MOTpeOUTENEi?

20. OxapaxTepu3syiiTe MOJETh ONpaBaaHus OkuAaHui P. OnuBepra.

21. Yro 03HAYACT «peMapKETUHT»?

6. IloTpedenune. OneHKa BApHAHTOB NocJje MOKyNnkH — 104acos.
lenp 3aHATHS:. 3HAKOMCTBO C MOJICIBIO OIMpaBIaHUs OXHIaHWKA ToTpeduTeneit Puuapna
Onusepa



PaccmarpuBaercss mopnens onpaBaanus oxuganuii  P. OnmBepa. PasOuparorcs cutyanmw,
CBSI3aHHBIE C OLIEHKOM KayecTBa TOBAPOB MOTPEOUTENIMHU MOCIIE MOKYIKH(aJeKBaTHOE KaueCTBO,
ONTUMAJILHOE, IIPEBOCXOAHOE) PA3TUYHBIMU CIIOCOOAMH COXPAaHEHUS KIIMEHTOB.

B wutore: ompenenenue cryaeHTamMu 3(G(PEKTUBHBIX CIOCOO0B (GopMHUpOBaHUS Oa3bl
JAHHBIX TMOTPEOUTENEe. W  COXpaHEHHWs KIMEHTOB B  pE3YyIbTaTe IOJOXUTEIBHOTO
MIOATBEPKICHUS

Bonpocs! k Teme:

Bupl pucKoB BiHsIOIINE HA YAOBIETBOPEHHOCTD MOTPEOUTENEH.

Bunbr motpebieHwms.

Mopaenb onpaBaaHus OkKuIaHui motpedureneit Puuapna Onusepa.

[ToTpebieHue 1 MOCIENOKYINOYHAs OLIEHKA.

Bomnpocsl aJs1 caMonIpoBepKu:

1/TaiiTe onpeeneHue «IoCIenOKYIIOYHOIO JUCCOHAH Ca?
2.HazoBuTe 00CTOATENHCTBA, KOTOPHIE MOT'YT BBI3BATh TAKYIO PEAKIIUIO.
3.Kakoe BimsHHME OKa3bIBaeT IOCICNPOAAXHAS OLEHKAa Ha OyIylHe MOKYIaTeIbCKUe
peuieHus?
4. Kak omnpenensieTcst ypoBEeHb yJI0BIETBOPEHHOCTH 3aIIPOCOB MOTpeOUTENEH?
5.0xapakTepusyiiTe MozelNb onpaBaaHus oxuaanuid P. Onusepra.
6.Kak mposiBisieTcss peakuus HEYAOBISCTBOPEHHOCTH TOBAapOM Yy  IMOTPEeOUTENs?
(Knaccuduxanus Jxopmka Cunrxa)
7.Kakue BbI 3HaeTE CIIOCOOBI COXpAHEHHUS KIIMEHTOB?
8.Ilouemy mpobiieMa pacmopsDKEHHs TOBapaMH IOCIEe WX TOJHOTO WM YacTHUYHOTO
UCIIOJIb30BaHus (MOTpeOIeHNUs) OUeHb BakHA?
9.Yto 03HauaeT «peMapKETUHT?
7. WuauBuayajbHbIe pa3inyus norpedouresei — 8 yacos.
Lenb 3aHATHS: 3HAKOMCTBO C MHIMBUAYAIbHBIMU PA3IMUUsAMH TOTpeOUTENei.

3acnymmBaloTCd M 00CYXKJaloTCs JOKJIAAbl O HKOHOMUYECKHX, IO3HABAaTEJIbHBIX H
BpPEMEHHBIX pecypcax norpeduTenei.

Pemaercst curyanMoHHas 3adada MO ONPEAETIEHUI0 M XapaKTEPUCTUKE BBICILIETO,
CpEIHEro U HU3ILEro peIHKOB NoTpedurenel B Poccum.

PaccmaTpuBatoTcsi  cuTyallMOHHBIE — 3aJaud [0  HWCIIOJIB30BAHHIO  MOjenei
MHOro(akTopHoro aHanusa (Mozenb PuibeiiHa, MoaeIb UICATBHOW TOUKH) Uil ONpe/eIeHus
MIPEANOYTUTEIBHON MAPKH TOBApA.

Xapaxrepusyercst npouecc camoBocnpuatua no K. Pomxepcy, K. Xopnu, P.benky un
BJIMSTHUE 3TUX TEOPUI Ha MOCTPOEHHUE MPOrpaMMbl KOMMYHUKAIIMK ¢ TOTpeOUTETEM.

B wutore: onpenenenue cryneHtamMu 3()(EKTUBHBIX CIIOCOOOB MOCTPOEHUS MPOTPAMMBI
KOMMYHHUKAIMI ¢ moTpeduTeneM ¢ y4ETOM MHAUBUAYAIbHBIX pa3iMuuil B 3aBUCHUMOCTH OT
IIOCTABJIEHHOW LIEH

Bomnpocsl k Teme

1.OxoHOMHUYECKHE PeCypChl TOTpeOUTENEH.

2.BpeMeHHBIE pecypChl TOTPEeOUTENEH.

3.Ilo3HaBarenbHbIE peCypChl U BOCIIPUATHE TOTPEOUTENEH.

Bomnpocsl 1Js1 caMonpoBepKu

1. HazoBute 3 0OCHOBHBIE KaTETOPUH PECYPCOB, KOTOPHIMHU 00J1a1at0T MOTPeOUTENU?

2. Ormpenennure TMepeMeHHBIE, WUMEIOIIME OJAWH ¥ TOT JK€ CMBICT JUIS Ka)XIOro
NOTpeOUTENS, TPU U3MEPEHUH JIOXOJIOB.

3. Kak Bimser yBepeHHOCTh MOTpPEOWTENeH Ha MPHUHATHE PEUICHUH O IOKYIKE, IS
IIPUHSTHS BAKHBIX MapKETUHIOBBIX PEIIEHUH POZHUYHBIMUA TOPrOBLIAMHU U MIPOU3BOAUTEISIMU?

4. Kak MOXXHO ONPEJEeNUTh MOTSHIIMAJ PhIHKA TOTPEOJICHHS] TOBAPOB?

5. JlaiiTe XapaKTEpUCTHKH BBICLIETO, CPEAHETO U HU3LIETO PHIHKOB.

6. Ilouemy roBopsT, YTOOBI MOHATH MOBENEHUE JIIOJEH, HEOOXOIUMO MOHATH KaK JIIOIU
pacnopspKaroTCsl CBOUM BpeMEHEM?



7. Yro Takoe CTHJIb UCIOJIb30BAHNS BPEMEHU?

8. Kak moxHO kiaccupuuupoBaTh Bpems?

9. JleHeXHBIN M BpEMEHHOM OIOKETHI, - B UY€M HX CXOXKECTh?

10. Kak MOXHO KJIacCU(PHUIHMPOBATH TOBAaphbl B  3aBUCUMOCTH OT BpPEMEHH
UCIIOJIb30BaHuUsA?

11. TlonuxpoHus — malTe TOJIKOBAaHUE ITOMY TEPMHUHY?

12. Yto Takoe «1103HaBATEIbHBIE PECYpPCHI»?

13. Yto oTiiMYaeT «BHUMAHUE» OT «BHUMATEIbHOCTH?

14. [aiiTe onpeeneHUe MOHITHUS OLIYILICHHUS.

15. Kak dbopmynupyercs 3akon Bebepa.

16. Yro takoe BocnpusiTHe?

17. Yto Takoe «3HaHHE», KaK MOKHO €ro KJIacCU(PUIUPOBATH?

18. Kakwue tunsl nHGOPMAIIUH [TOAPA3yMEBAIOT 3HAHUE O IPOAYKTE?

19. Kak npoBoauTCs aHaIU3 OCBEIOMIIEHHOCTH MOTpeOuTeNs?

20. Kakwue 3Tansl BKIFOYACT aHAIN3 UMHAKA MAPKU?

21. OObsicHUTE CYTh KOHIICMIIMHM ACCOLIMATUBHOMN CETH 3HAHUI U CHUIUIOTUYECKOU CXEMBbI
MHEHH?

22. Kak MOXHO M3MEpUTh 3HaHHE?

23. Omnpenenurte MOHITHE OTHOIICHHS, €0 COCTABIISIONINE H CBOHCTBA

24. Tlepeuucnure HyHKIUU OTHOIICHUH.

25. Kaxwue BbI 3HaeTe MHOTO(AKTOPHBIE MOACITH U3YYE€HUS! OTHOLICHUH?

26. JlaiiTe XapakTepUCTUKy MHOTO(aKkTOpHOI Moaenu Dumbeiina.

27. B 4em omimuue MeToja UeaTbHON TOYKU OoT Mojaenn dumbeiina?

28. B yewm 3akiro4aroTCs MPEeUMyIIeCTBAa MHOTO()aKTOPHOTO aHaIu3a?

29. Kaxk MOXHO U3MEHUTH OTHOIICHUS TIOTpEeOUTECH?

30. B uewm 3akmiouaercs cyTh TeOpuH MOTHBAIKU A. Macnoy?

31. OOBsICHHUTE CMBICT TCOPHH MOTHBAIUH 110 3. Dpeiiy.

32. HazoBuTe OCHOBHBIE CpaBHHUTEJIbHbIE XapakTepucTuku teopun @. 'epudypra, K.

Anbaepdepa u MakKnennanza.

33. HaszoBure Bce cTaguM MOTHUBAIMOHHOIO TIpollecca U CIOCOOBI  aKTHBALUU
NOTPEOHOCTH.

34. Oxapakrepusyiite npouecc camoocnpusTus rno K. Pomxepcy, K. Xophu, P. benky.

35. UYro Takoe MOTHB, MOTHBAIIHS, MOTHBHPOBaHHUE?

36. Kak Biuser uHpopmanus 00 HHAMBUIYalIbHBIX pa3IMyUsAX IOTpeduTenell Ha
MOCTPOEHUE MTPOrpaMM KOMMYHHUKAITUH ¢ TOTpEeOUTEISIMU?

37. UYro Takoe 1eHHOCTH?

38. Kak ucnons3yercs nikaia meHHocTer Pokmya?

39. Kak knaccupuuupyrorces HEHHOCTH o 1ikaie nenHocreit [lsapra?

40. Kaxk ucronp3yeTcst MapKeTOJIOTaMu KOHIIEIIHSI CTHJIIS )KU3HU?

41. Kaxkue BbI 3HaeTe NCUXOrpaduyeckue MEeTOAUKH U3MEPEHUS CTUJIIS KUZHU ?

8. Ilcuxosormyeckue mpoiecchl —8 4acos.

Llenb 3aHATHS:. 3HAKOMCTBO C HHAMBHYaTbHBIMH MICUXOJIOTUYECKUMHU PA3INIUSIMU
norpedurenei.

PaccmarpuBarotes: cuiioruueckas cxema (opMupoBaHust 3HaHuH. PopMHUpOBaHUE 3HAHUS
OTpPEeOUTENS O TOBape, O Mapke, TOUKax mpojaaxkn. CeMaHTHYEeCKHEe TIPOIIeTyPHBIE 3HAHUS.
OObexTUBHBIC U CYOBEKTHBHBIE 3HaHUS TTOTpeOuTens. boppba ¢ HeBepHBIM BOCIIPUATHEM
notpedurens . PaccmarpuBaercs 3akon BeGepa npu o6paboTke nHpopmammu, ero
UCIIOJIb30BaHUE B pekiiame. Posib peksiambl B JOPMHUPOBAHUHU OTHOLICHHUS K TOBAPY MIIU YCIIyTe.

B urore: onpeznenenue cTyeHTaMH POJIM U 3HAUEHUS pEKJIaMbl MPHU MPOJIaKe TOBAPOB B
3aBUCHUMOCTH 3HAHUU HOTpCGI/ITeJISI 1 BHUJ1a PCKIIAMBbI U €€ BJIMSAHHUC HA TIOBECACHUC HOTpe6I/IT€JI$I..
Bomnpocsl k Teme



1. O6paboTka nHGpOpMALIUH.

2. Ilonssimue o6yuyeHus.

3. Tunbl o0yueHus.

Bonpocsl AJ15 caMONIpOBepKH

1. HazoBute oCHOBHBIC 3TaIbl 00PaOOTKH MHGOPMALIHH.

2. B d4eM CyTh KOHLIETIIMH MOJICO3HATEIBHOTO YOSKICHH?

3. OObscHuUTe 3HaueHUWE 3HAHUA 3aKkoHa BeOepa U1 NOHHMMaHHUS IOBEJCHUS
norpedurenei.

4. Kakoe 3HaueHHMEe MMEIOT KilIacCUUKALMs W aKTyalu3alus pas3IpakuTelnei,
OpraHu3aIys CTUMYJIOB JJIsl TOHUMAaHUs, KaK cTaguu 00paboTku nHpopmManuu?

5.  HazoBute auuHbIE 1eTEPMUHAHTHI TIOHUMAaHMSL.

6. B dem npuyrHa HEMPABUILHOTO MOHUMAHHS?

7. Kak ocymecTBisiercss NpUHATHE U 3allOMUHaHHE WH(GOpPMALMU U BO3MOXHOCTU €€
coxpanenwus. (Kimaccudukanms cuctem XxpaHeHus: HHPOPMALIUN YEITOBEKOM)?

8. HaszoBure 4 0CHOBHBIX TUIIa 00OyueHU?

9. Kakoe oOyyeHme KacaeTcsi MBICIUTENBHBIX  MPOIECCOB,  OMPEICISIONINX
3arOMHHaHUE?

10. Yro Takoe kiraccuvueckoe 00ycCIOBIHBaHKE?

11. Kak Bauser HMHCTpYMEHTaJIbHOE OOYCIOBIMBAaHUE HA M3MEHEHUE [10BEICHUS
norpedurens?

12. Tlouyemy oOyueHue B pe3yiabTaTe HaOIIOAEHUS Ha3bIBACTCS 3aMEP3at0IUM?

13. Yro moHmMaeTcs MO MPSIMBIM U KOCBEHHBIM ITyTSAMHU YOSKICHNUS?

14. B xakux ciaydasx MCTOUYHHMK PEKJIaMHOTO 0OpallleHHs yCUIIMBAET ee yOeqUTEIbHOCTh?

15. Kakue BbI 3HaeTe COCTABJISIIOLINE TIPOLIECCa MTPOIaXKu?

16. Ha3oBute HEOOXOaUMBIE YCIOBHS CYNEPIIPOIAKH?

17. Kaxue ¢pakTopbl HEOOXOAUMO YUECTb IIPU MOCTPOSHUH «MATPHULIBI IPOIANK»?

18. JlaiiTe XapaKTEpHUCTHKH MPOJABIIOB U M3BECTHHIC BaM KJIACCH(HUKAIMH MOKyIaTeIeH

19. OOGoOmiennsIit K03 duIrienT kayecTBa paboTsl mpoAaBioB KATD — o0bsicHUTE, Kak
BbI 3TO NIOHUMaeTe?

20. Haszoswure »Tamnsl Mojesu pa3rosopa npojasua 1 knueara KOMPAJI.

21. Yto Takoe «pedperdmMuHT»?

22. OObscHuTe CcyTh  ncuxosorudyeckux  npuemMoB  «JIOPC»,  «PAIIIIOPTy,
«CTPOVYKCbI», anroputm KUCIoyib30BaHUS ICUXO0JIOTMYECKUX HHCTPYMEHTOB.

23. Kak nmpaBuiIbHO paboTaTh ¢ BO3PAXKEHUSAMH KINEHTOB?

24. KaknWe TICMXOJIOTMYECKHME TMPUEMBI MOXKHO HCIIOJIB30BaTh TpU pabore ¢
BO3PaXEHUSIMU

25. Kak TNCHXOJOTMYECKM THIT TOKYyINaTeNs BIHSET Ha BBIOOP IICHXOJIOTHYECKHX
IPHUEMOB, UCTIONB3YEMBIX MpoAaBIoM? KTO OTHOCHTCS K OpraHU3allMOHHBIM OKYHaTeIsiM?

26. Kakwue THITBI pIHKOB TPEICTABISIIOT OPraHW3allMOHHBIC TIOKYIaTeH?

27. B dyem 3akmovaercs crienupuKa OpraHU3alMOHHOTO MOKYMATEIbCKOTO MOBEACHHS?

28. Yro BKIIFOYAET MOJIENTh OPTaHU3AIMOHHOTO TIOKYIIATEIbCKOTO TIOBEACHUS?

29. Ha3zoBuTte 0CHOBHBIE (DAKTOPHI OPraHU3ALMOHHOTO CTHJIS.

30. TIpuBemuTe MpUMepHl OPraHU3AIMOHHBIX IEHHOCTEH.

31. IlepeuncnuTe OCHOBHBIE KPUTEPUH MaKPOCETMEHTALUU JUIs OpTaHU3al[MOHHBIX
MOKYyIaTeJIeH.

32. UYro Brimoyaet pedepeHTHas MHPpacTpyKTypa OpraHu3aluu-noTpeouTens?

33. HazoBuTte maTh OCHOBHBIX POJICH, OMPEIEISIONIMX XapaKTep y4acTusl HHANBUAIYYMOB
B IIPOLIECCE MPUHATUS TOKYTIOYHOT'O PEIIeHUsI.

34. BO3MOXHO JM TIPOBEICHHE MHKPOCETMEHTAIlMH TIO0 KPUTEPUSM IOKYIMAIOIIETO
neHTpa?

35. Or kakux (aKTOpPOB 3aBHCHT U3MEHEHUE CTPYKTYPHI 1 COCTaBa MOKYITHOTO IIeHTpa?

36. B uem 3axitouaercs crnienn(uka opraHu3aMOHHON peKIambl?



37. HazoBuTe OCHOBHBIE TUIIBI 3aKYIIOYHBIX CUTYalUN
9. Bumsinue cpeabl HAa NMPoLECC MPUHATHS PelIEHUs 0 MOKynKe — 204acoB.

Ilenb 3aHATHA: 3HAKOMCTBO € OIPEIECICHUEM IOHATUS KYJIbTypa, XapaKTepUCTHKA pa3IMYHbIX
TOYEK 3pEHHUS U BIMSIHHE €€ Ha MOKyHaTelbckoe perieHue. Onpeaensercss poiib IEeHHOCTEH U
CTHJICH JKU3HHU, CETMEHTUPOBAHHUE MOTPEOUTENEH O CTHIISAM XKHU3HH C TOMoIbio merona VALS-
1, VALS-2 u ucnons3oBanue mkaibl 1eHHocTed IlIBapma m Poknua ConmaiibHbIe KJIacChl U
CTaTyc uelnoBeka-PaccMaTpuBaroTCs: MOHATHE «KJIACC», «COLUAIbHBIA CTATyC», «COLUaIbHAas
pOJIb» MOTpeduTeNs. 3HaYeHHE COIMAbHON CTpaTU(UKALUKW NPU CErMEHTHPOBAHUM PBIHKA.
PedepentHbie rpynmel M UX Kiaccuukanus . BpIABISETCS poib W 3HAYCHHE CEMBbH, Kak
NEepBUYHON pedepeHTHOM Trpymmbl, (GopMHpYIOIIeH MOBeACHHE MOKyHaTes. Bnusinue
CUTYallMOHHBIX (akTopoB. OpraHu3zamus Mnpouecca MNpPoJaXu. [IpHeMbl NCHXOJIOTHYECKOTO
B3auMoeiicTus .OmnpeneneHue NCUxXoJ0rn4ecKoro TUIa noKymnaTenen.

B wurore: ompeneneHue CTyAEHTaMM POJIM M 3HAUYEHUS  KYJIbTYPHBIX ,COLUAIbHBIX
CUTYaIlMOHHBIX ()aKTOPOB MPU CETMEHTHUPOBAHUH MOTPEOUTENEH MO CTHIISAM KU3HH C MTOMOIIBIO
meroma VALS-1, VALS-2 wu wucnomp3oBanumeM mmkansl I1eHHocTeidl [lIBapma m Pokuua.
CTyneHThl BBINOJHAIOT WHIUBUIYyaIbHOE 3aJaHUE IO OMNPEJEIICHHI0 COIMAILHOTO CcTaryca
COOCTBEHHOW CeMBbH C WUCHONb30BaHUEeM Kodddurmenta Komamosna- CryaeHtamu gaéres
XapaKTePUCTUKA CUTYallUU MMOKYIKHU, CUTyalluU MOTPEOIeHUs], OCHOBHBIX (DaKTOPOB, BIUSIOLINX
Ha (OPMHpPOBAHME KEIATENBbHOW CHUTYyallMM TIOKYNKH. PellieHre CHUTyallMOHHBIX 3ajad,
CBA3aHHBIX C TIOKYNKOM pa3MYHBIX TOBAapOB, C Y4YETOM BBINIEYKa3aHHBIX (PaKTOPOB
PaccmatpuBaercs anroputM mporecca npojaxu. J[aércs XapakTepUCTHKAa OCHOBHBIX ATaloB
npouecca mpofaxu. PaccmarpuBaeTcs HaOOp HEOOXOTUMBIX HHCTPYMEHTOB. CTYIEHTHI, MO
OIMCAHUIO, ONpEAENSAI0T IICUXOJIOTUYECKUN TUIN MOKymareiaed (mcuxoreomerpuyeckas
XapaKTepucCTHKa Tmokymnatenei). Jlalor cebe COOCTBEHHYIO XapaKTepUCTHUKY, B KadecTBe
nokymnarest. KoHTposb pe3ynbTaToB yCBOEHUS CTYJEHTaMU MaTepualia TEMbI C IOMOLIbIO PELLEHNUS
3aj1a4, BONPOCOB W 3aJaHUIl CAMOKOHTPOJIS, M3JIOXKEHHbIX B  mocoboun 3anopoxHoit 10. O.
«[ToBenenue notpedureneit». Tomck, N31-80,2009,125-151c¢.

Bonpocel k Teme

1. KoHnenmust KyibTypBHI.

2. Bo3nelicTBHE KyJIbTyphl Ha MIOBEIEHUE TOTPEOUTEIS.

3.ConmanpHOe TIOJIOKEHUE U TIOBEJICHHUE ITOTPEOUTENCH.

4. IlepcoHanbHOE BIUSHUE HA MOTPEOUTEIS.

5. BriusiHue ceMbu U IOMaITHEro X03sHUCTBA Ha MOBEJEHUE TOTPEOUTENCH.

6. BnusiHue cutyanuu Ha moBeieHue oTpeduTens

Bonpocs! 1151 camonpoBepkH
Kak uccnenyercs cucrema ieHHOCTeH noTpeduTeneit?
Uto Takoe «KynbTypar»?
Kak motpebuTenu ycBauBaroT KyJIbTypHbIE IEGHHOCTH?
Kakne nepemeHHbIE ONpeNeNaOT COMaIbHbIN Kiace yenoBeka? Kak pacctaButh Ux
B ITOPAJIKE 3HAUUMOCTH?
5. HasoBurte ocHOBHBIE TPOOIEMBI, CBS3aHHBIE C U3MEPEHUSIMHU COLUAIBHBIX KJIACCOB.
6. Ilouemy HeoOXommMo M3ydaTh cdepy MNOTpeOICHHs B KOHTEKCTE HALMOHAIBbHOM
KYJIBTYPHI B CBSI3U C TIOJIUKYJIBTYPHBIMHU U TJIOOQTBHBIMHA PHIHKAMU?
7. Kak BUIOU3MEHSIIOCH BIUSHUE POJU CEMbHU, PEIUTUi, 00pa30BaHUs B COBPEMEHHBIX
YCIIOBUSIX Ha MOBEACHHUE MOTpeOuTeNs?
8. Kak wu3MeHANuCh TeHJEepHbIE POJIM MYXKYMHBI M IKEHIIUHBI B COBPEMEHHOM
oOmiecTse?
9. Kakyro mporpamMMmy MAEWCTBHI BBl MPEATOXKUTE (GUPME, CTpeMsIIelcs TMOHATh
ocobeHHocTH Ha3oBuTe HE0OXOIMMBIE YCIOBUS CYIIEPIPOAAKU?
10. pa3HOOOpPa3HBIX B KYJbTYPHOM OTHOIICHUU PHIHKOB?
11. Kakue ¢pakTopsl HEOOXOAUMO YUECTh IPH MIOCTPOCHUH «MATPHIIHI IIPOIANK»?
12. JlaiiTe XapakTepUCTHKH MPOJABIIOB U U3BECTHHIC BaM KJIACCHU(HUKAIIMH TOKyaTeeH

el N =



13. O6006menHbIi K03 punmeHT kauecTBa padoTsl npoaaBioB KATD — o0bscHuUTE, Kak
BbI 3TO MIOHUMaeTe?
14. HazoBute 3Tarbl MoJIeau pa3roBopa npojasia u kimenra KOMPAJI.
15. Yto Ttakoe «pedperiMuHT»?
16. OOwsicauTe cyrb  mncuxonorudeckux  npueMoB  «JIOPCy»,  «PAIIIIOPTY,
«CTPOYKCDbI», anropuT™ UCNOIBb30BAHUS TICUXOJIOTHYECKUX HTHCTPYMEHTOB.
17. Kak nmpaBuibHO paboOTaTh C BO3PAKEHUSIMH KJIMEHTOB?
18. Kakue rmicuxosnoruuyeckue MpUEMbl MOXHO HCIONb30BaTh Hpu pabore ¢
BO3PAXKCHUSIMU
19. Kak mncuxonoruyeckuii THIl TOKYyMaTeias BIMSET HAa BBIOOP ICHUXOJIOTMYECKUX
NPUEMOB, HCIONB3yeMbIX npoaaBuoM? KrTo oOTHOCHTCS K  OpraHM3alMOHHBIM
MnoKymnareisim?
20. Kakwue TUIBI pIHKOB IPEACTABISIOT OPraHW3allMOHHBIC TOKyaTean?
21. B uewm 3axirouaercs cnenu(uka OpraHu3alioOHHOTO MOKYNATeIbCKOTO MOBEICHUS?
22. Yro BKIIIOYAET MOJIENIb OPTaHU3AIMOHHOTO TIOKYIIATEIbCKOTO TIOBEACHUS ?
23. HazoBuTe OCHOBHBIE (JaKTOPHI OPraHU3ALUOHHOTO CTHIIA.
24. TlpuBenuTe MpUMEPHI OPraHU3AIMOHHBIX IICHHOCTEH.
25. ITlepeuncnuTe OCHOBHBIE KPUTEPUM MAaKPOCEIMEHTALMU [UJIsl OpPraHU3aIllMOHHBIX
ITOKYIIATEJIEH.
26. Yo BritouaeT pedepeHTHas nHOPACTPYKTypa OpraHu3aluu-moTpeOnTens?
27. Ha3oBuTE NSATh OCHOBHBIX POJICH, ONPENENSIONINX XapaKTep YIacTUsl HHIUBUIYYMOB
B IIPOLIECCE MPUHATHUS TOKYITOYHOTO PEIICHHUS.
28. BO3MOXXHO 1M TIPOBEICHHE MHUKPOCETMEHTAMH IO KPUTEPHUSM TIOKYIIAIOUIETO
LeHTpa?
29. Ot kakux (hakTOPOB 3aBHCUT U3MEHEHUE CTPYKTYPHI M COCTAaBa MOKYITHOTO IIEHTpa?
30. B gem 3akmrovaercs crienupuKa opraHM3alMOHHON peKiIaMbl?
31. Ha3oBuTE OCHOBHBIE THITBI 3aKYTIOYHBIX CUTYaIHN
10.IToxynaTe/ M OT UMEHH OPTaHU3ALUIA
(6 uaca. [Jomawmnss 3a20mogra: KOHCNeKm, NPOEKMHAs pazpabomxa).

HEJIb: obcyxnenue Marepuana JeKIUU 00 OCOOEHHOCTSIX IMOBEACHMS NOTpedUTesei,
BBICTYTAIOUINX OT UMEHU OpPraHU3aIHi.

3amaun: paccCMOTpPETh COACp)KaHHE NPUHATHS pEIIeHWH O 3aKylKax TOBapOB
NPOMBIIIUIEHHOTO HAa3HAu€HHs IO OCHOBHBIM 3TallaM JaHHOTO Ipolecca, HICHTU(HUIHUPOBAThH
(aKTOphl OPraHMU3aIMOHHOTO CTHJISL, PACCMOTPETH COJIEp)KaHUE TTOHITHS TMOKYITAIOIIETO HEHTPA,
PACKpBITh CEUU(HUKY PIHKA TPOMEKYTOUHBIX MTPOJIaBIIOB.

Bomnpocksr:

1.Otansl NpUHATHS PELISHUH 0 3aKyNKax TOBAPOB MPOMBIIIJICHHOTO HA3HAYEHHUSI.

2.DaKTOpHI OPraHU3AIMOHHOTO CTHIIS.

3. DYyHKIIMOHUPOBAHKE TOKYTIAIOIIETO LIEHTpA.

4.PBIHOK MPOMEKYTOYHBIX IPOIABIOB.

IIpuMepsI THIIOBBIX 32124

1. MHoro neT Hazaa, roBops 0 MpoOieMax, KOTOpbIe MOTYT OBITh BBISIBJIEHBI B XOJI€ aHAIM3a
MOBEJICHUS MOTpeduTeNel, OJUH UccienoBaTeb cka3anl: "MHOrue u3 HUX NpeicTaBisiioT coO0i
SABHBI perpecc JUIsl 4YeloBeKa, OOpIOIIerocss 3a TO, 4YTOObI CTaTh pPalUOHAIBHBIM U
camocTosTenbHBIM". TO ecThb, yOexaas, MapKeTUHI MaHUITYIUPYEeT MOTpeOUTeNeM U OTBIIEKAaeT
ero ot coOCTBeHHOM no3uuu. [[pokoMMeHTUpYHTE 3TO YTBEPKICHUE.

2. YIpaBIISIOLIHE MO MPOAYKTaM OJHOTO MPEIIPUATHS YaCTO UMEIOT KOH(PIUKTYIOLINE eI U
pacxonATcs B CICAYIOIIMX BOIPOCaxX:



a) Yeit ToBap, €ciau UX HECKOJIBKO, IEUCTBUTENIHHO TJIABHBIN?

6) MoxHO 111 BepUTh TPEOOBAHMIM M OOCIIaHUSAM ITOCTABITUKOB?

B) HackoJIbKO MOKHO peaibHO TTOBBICUTH 3(PPEKTUBHOCTD NEATEIEHOCTH OpraHU3aIuu?

r) KakoBsl OyayT oTpuniaTenbHble MOCIEICTBUS, €CITU NPUHATH IPEJIOKEHHUE 110 HU3KOH 11eHe?
Kak Takas HeonpeIeIeHHOCTh M HeCOTIIaCOBAHHOCTh BIIMSET Ha MPOIECC TPUHSTHS PEIICHUS?
Kakwue nocnencTBust 3To MOXKET OKa3aTh HA MapKETUHT?

3. Ompenenute TUI MapKeTUHHTA (KOHIICHTPUPOBAHHBIHN - HAIIPABJICH HA CETMEHT,

QG GepeHIIMPOBAHHBIN - HA HECKOJIBKO CETMEHTOB C Pa3/IeICHUEM 110 KaKOMY-JIM00 MPU3HAKY,
He(PepeHIINPOBAHHBIN - pacCCUNTaH Ha BECh PHIHOK), KOTOPBIN OBLI HCIIOJIB30BaH B
HIDKEIIPUBEICHHBIX CITy4asX.

a) Cerpb roctunmn Ritz - Carlton cocpeoraunBaeT yCHINs HAa CETMEHTE OTEJCH JIIOKC, M B HUX
obecrieynBaeTcst 00CITy)KUBaHHE HACTOIBKO BHICOKOTO YPOBHS, UTO MOCTOSTHHO YIOCTauBAIOTCS
npemun Malcolm Balclrige.

6) Cetb oTeneit Marriott mpearaetT pa3sHOTro YpOBHSI TOCTUHUIIBI C Ha3BaHUAMHE "Marriott
Resorm" ("Kypoptst Mapuott"), "Courtyard" ("IBop"), "Resideme Ink" (" {151 nmutensHOrO
npoxxuBanus'"), "Fairfield Ink" ("Hemoporas rocrunmnma") u mip.

B) B roctunnnax cern Red Root Ink npenocrasnsercs xopommii cepsuc. Komnanus
OpPUEHTUPYETCS Ha CETMEHT - MOTEJIH C YACTHIMH KOMHATaMHU IO HEBBICOKOH IICHHE.

4. B Ilopryranuu pocT o0bemMa Mpoaax, KOTOPBIH cocTaBisieT 22% B Tof, 3aTpoHy1 6oiee 60
TOPrOBBIX MAPOK HALIMOHAJIBHBIX U TPAHCHALMOHAJIBHBIX KOMIIaHUN. JIunep pbIHKa -
noptyraibckas pupma EFFEM, nmeromas takue Toprooie Mapku, kak Sheda, Whiskas u
Pedigre Pal, 3aBoeBasia nojgoBHHY pbIHKA MPOIYKTOB JJIS JOMALIHUX )KUBOTHBIX U ChIrpajia
BBDKHYIO POJIb B JIallbHEMILIEM paclpOCTPAHEHUH CBOETO BIMSHUS HAa TOM PhIHKE.

VYenex komnanuu EFFEM npumien 61aroiaps n3y4eHHIo MOBEIEHUS KaK JTOMAITHUX TUTOMIIEB,
TaK U ux BruajgenbleB. KoTsl, Oyayun He3aBUCUMBIMU )KUBOTHBIMU, IOTPEOISAIOT TO, YTO UM
HPABUTCS, U OTKA3bIBAIOTCS OT MUIIIK, KOTOpPask UM He 10 BKycy. OHM 04eHb pa300pUuBhI U
YYBCTBUTEJIbHBI [0 OTHOLIEHHUIO K BKYCOBBIM KauecTBaM NMPOAYKTOB. Eciu )KUBOTHBIM JAalOT
IUILY, KOTOpasi UM HE HPAaBUTCSI, OHU UINYT aJIbTepHATUBHBIE BapuaHThl. CoOaku BeayT cebst
nHaue. OHU eZIAT OCTU BCE, MPUYEM JJOBOJIBHO ITPOBOPHO. [ TaBHBIM B MPOYKTaX MUTAHUS [
KOTOB SIBJISIETCS] HACHAXKACHUE U pa3HooOpasue, sl cO0aK - KOJIMYECTBO MPOITYKTOB U
HENPEB3STOCTh B X NOTPEOICHUH.

Toprosas mapka Sheda, 3asBuBIIas o cedbe B 1988 r., 3aHMMaeT TUIANPYIOIIEE MECTO Ha PHIHKE
MPOJYKTOB MUTAHUS 7151 KOTOB (Kolek). Mmest yHukanpHOe KaueCTBO U BBICOKYIO LIEHY, TaKHe
IPOAYKTHI TUTAHUS TOCTABIISIIOT yI0BOJIBCTBHE Hanbosee pa30opurBbIM KOTaM (KOIIKaM), K
TOMY K€ TaKasl IUIIA SIBJISIETCS YMECTHOM U B 0coObIX citydasx. OnHako Sheda umena
omnpezeneHHble TpyAHocTH. [locine Hayana pekiiaMHOM KOMITaHUU U KOMILJIEKCa Mep 0
CTUMYJIMPOBaHHIO cObITa HaYaach 00pr0a 3a BBDKMBAHHUE B CPE/Ie BBICOKOKOHKYPEHTHOTO
PBIHKA IPOJYKTOB MUTAHUS JUIsl JOMAIIHUX KMBOTHBIX. K 1995 r. mo3umnuu 3ol KOMIaHnuu
OKa3aJIMCh MO YTPO30M U3-3a OTCYTCTBUS MaPKETUHTOBOM MOAIEPIKKH U MOSIBIEHHS HOBBIX
KOHKYPEHTOB B laHHO# Huie. Tonbko 9% mnokynaTeneit mpruoOpean OqHy KOHCEpBHYIO OaHKY
npoaykuuu Sheda xots 0s1 1 pa3. Manas yacte poiHka (2%), 3aHUMaeMasi 3TOi KOMIIaHHUEH,
MO3BOJINJIA JIUIIb MIOKPBITH PACXO/Ibl, 3aTPAu€HHbIE Ha MTPOJBUKEHUETOBAPOB HA PHIHKE, TaK KaK
OHHU ObUTH He3HauuTeIbHbI. KoMnanus oka3anack rnepej BBIOOPOM: HIIM MPOSBIISATH AKTUBHYIO
MO3UIUIO Ha PhIHKE, UM 00aHKPOTUTHCS.

EFFEM permmna 3Ty npo6eMy ¢ MOMOIIBIO CTPAaTETuH IBYXATAITHOTO MPOABMKEHHS TOBApOB HA
poiHke. [IprueM kaxxaplil aTan mpeanoiaral 3aTparhl, He peBbIIatoe croumMocta 30-
CEKYH/IHOH peKJIaMbl B CaMO€ BBITOJJHOE BpEMsI Ha TeIeBUACHUHU. [1epBblil 3Tan mpoxoaui B
NIEPUOJ, POKIECTBEHCKON MPOJak. B TOProBuIX LEHTPAaxX AEMOHCTPAHTHI TOBAPOB IIPOXOIUIH U
CIpAlIMBaIM y MOKyNaTeNel, €CTh JIM Y HUX KOT WK Komika. Eciu nmokynarenu orseyanu
HOJIOKHUTEIBHO, UM JAAPHIIU MO3PAaBUTENBHYIO OTKPBHITKY U 100-rpaMMOBYIO KOHCEPBHYIO OaHKY



Sheda/ Takum oOpa3oM, 1 BIasenel, 1 ero JOMaUTHUA TUTOMEI ITOJTy4dali ITOAApPOK.
[IpenocraBienue NpoOHBIX SK3EMILIAPOB MMOBJIHUSIIO HA YPOBEHB MOMYIISIPHOCTH KOMITAHUU U
OTHOINICHHE K Hel nmorpedureneit. OTKPBITKA co/iepkalia He TOJIBKO OMPeeICHHYIO
nH(pOpPMaILIKIO, HO U IIPU3bIBAJIA BJIAJICNIbLIEB KOTOB U KOIIEK MPOSBIISATH CBOIO JIFOOOBB K
OUTOMIIAM [TOCPEICTBOM KOpMIIeHus poaykiuel Sheda, Tak kak mocieanue "3aciykKuBaroT
Takou J1r00Bu".

OTKpbITKa ObLIa COCTABJICHA TAK, YTOOBI MOOYAUTH Y IOKYIATeNel onpeeIeHHbIe YyBCTBa. B
pe3ynbTaTe Takoi poxaecTBeHCKor akiuu "Jlex Mopo3" pazman 12 ThICSY KOHCEPBHBIX OaHOK
Sheda.

BTtopoii aTan npennonaran npoBeAeHNE aHATIOTUYHON PEKJIAMHOM KOMITAHUH, CPOKH KOTOPOMH
coBnajaiu ¢ npasaHukoM CB. Basentuna. OTKpbITKA, COCTaBIEHHAs 110 3TOMY CIIy4alo,
n300paxaiia BIIOOJIEHHBIX KOTa U KOUIKY U TOANUCK: "CeroaHs - 0COOCHHBIN 1€Hb, TOITOMY
Sheda npenogHocuT noxapok Bamemy nutomity" uin "lIposiBure 1000Bb K BaleMy MUTOMITY".
Bo Bpemst 3T0ii pexiaMHON KOMIaHUH MOYTH 12 ThICSAY KOHCEPBHBIX OAHOK OBLIM 0€3BO3ME3THO
po3aaHbl B TOProBbIX Toukax. OTKphITKA OblIa TaKXKe U KYIIOHOM, JIaBaBILIUM IIPABO Ha CKUAKY
[P OYEPETHOMN MOKYIKe. DKOHOMHUS JIEHET U SMOLIMOHAIBHOE O0pallleHHe K BlIaJelibliaM
MUTOMIIEB IOMOTJIM YKPETIUTh TIOKYMATEIbCKUE TPEANIOUTEHHS 3a mpoayKkiuei Sheda.

Takoe cTuMynupoBaHue CObITA MO3BOJIUIIO YBETUYUTh 00bEM MPOJaK MPOAYKIIMA KOMITAHUU
Sheda. Biusinue Ha NOTpeOUTENBCKUE MPEIIIOYTEHHUS CTATI0 OYEBHIHBIM: TIOTPEOUTEIH 3HAT
TOBap M HECKOJIbKO pa3 mpuobpeTtan ero. K ToMmy ke, KOIM4YecTBO MOKYIaTesiei, KOTOpbie XOTh |
pa3 mpuobpenu npoaykiuio komnanuu Sheda, Bozpocio 1o 22%.

Bonpocsr:

a) Sheda B cBoeilt TOBapHOIA MOJIMTUKE OCHOBBIBASTCS HA BKYCaxX KOTOB (KOIIIEK) WIJIH Ha
MOKYTATeIbCKUX MPEANOYTEHUSX UX BIIaJICbIIeB?

0) VmeeT i1 noBeieHUE X0351€B )KUBOTHBIX OOIIIME YEPTHI C TOBEJEHUEM KOTOB U COOAK BO
BpeMs NOTpeOIeHUs TPOIYKTOB IMUTAHUS?

B) [loBnusiio nu u3ydeHune noTpedUTENbCKOro Cpoca Ha yCIeX peKJIaMHOM KOMITaHUU TOPTOBOM
¢upmel Sheda? Ecnu Het, TO 4TO MOTJIO OBl OBITH TOTYKOM K ycrexy?

r) byner nu nogoOHas pexkiiaMHas KOMIAHUS YCIEIIHON Ha PhIHKaX APYTUX €BPONEUCKUX
cTpan?

1) Ecnu onucanHast Bbllle KOMIIaHUS IO CTUMYJIUPOBAHUIO COBITA OKa3a1ach 3HAUUTEIBHO
ycIielHee 0ObIYHOM peKiIaMbl Ha TEJIEBHICHHH, TO TIOYEMY 110100HOE HEYacTO UCTIONb3yeTCs?
e) Kakue meponpusatus no CTUMyJIMPOBAHUIO COBITA BBl MOTJIN OBl IPEJIOKHUTH, YTOOBI
MOJIEPKATh HA BBICOKOM YPOBHE YCIIEX KOMITAHUH, TOCTUTHYTHIN B IIEPUOJL PACTIPOJAKH K
PoxnectBy u nuio Cs. Banentuna?

5. Ilo cratuctuke OoJblle MOJOBHHBI BCEX YACTHBIX MPEANPHUATHH TepHsAT Kpax B IEpBbIE
yeTelpe roga. Marasun oxexnasl "bytuk MM" B Bammurrone paboraer yxe 6oinee 10 mer.
AHanu3 JesATeNbHOCTH 3TOr0 HEOOJBIIOr0 TOProBOrO MNPEANpPUATHS IOKa3bIBaeT, 4TO €ro
xo3stiika CaHHU 3a00THUTCS O CBOMX KJIMEHTAX U JI0CTaTOYHO I'PAaMOTHO BEJIET JIEIO.

e OHa XOpo11I0 3HAET NPUBBIYKU U BKYChI KJIMEHTOB.

o Ecnu onmexna, KOTOpyro MpUMEpPSIOT MOKYNAaTeNlId, UM HE UJAET, B MarasuHe o0 3TOM
KJIMEHTaM CKa)KyT OTKPOBEHHO U IIOCTOPAIOTCSA MOJ00paTh YTO-TO APYTroe.

o IIpu HeoOXOAMMOCTH MOKYMNATENSIM MpeIaratoT MOATOHKY (TIepeiesiKy) TOTOBIO IIaThs.
Jlns aToro npu marazuHe paboTaeT MOPTHUXA.

o Nmeercs BO3MOXHOCTb MPHOOPETEHHUSI TOBAPA B PACCPOUKY.

e Omnata cioyXalmMxX Mara3pHa @pEBbIIIAET MUHUMAaJbHYIO 3apa0OTaHHYIO IUIaTy B
CTpaHe, 4TO M03BOJIIET UMETh XOPOIINX PaOOTHHUKOB.



BMmecre ¢ Tem, Biamenuia mara3uHa B CBOEH KOMMEPYECKOW JEATEIIBHOCTH HCIIOBEIYET
HECKOJIBKO  JIOCTATOYHO CIIOPHBIX  IIOJIOKEHWH, KOTOPBIC SIBJISIOTCS  CBOCOOpa3HBIMU
YCTaHOBKAMH U, TIO CYIIECTBY, (GOPMUPYIOT CTPATETHIO ACSATEILHOCTH (DUPMBI.

e VYMeHue 3aBieub IOKyHaTels OYEHb BaXXHO, HO €UI€ Ba)KHEE YJIOBIETBOPUTH €r0
HOKEJIaHUs TaK, 4YTOObl OHU IPUXOAMUIIN CHOBA.

o [I'nmaBHOe - He oneXJa U HE MOJICNIU, & YMEHHE 00pamarbes ¢ JIIOJbMH (MTOKYATesIMHU,
HOCTaBIIMKAMU, KPEAUTOPAMH, COCEASIMU WIIH CITYKAIUMU (PUPMBI).

e Heo0xoanmo, 4TOObI MOKYIATEI0 HPABUJIICS HE TOJIBKO TOBAp, HO U IIPOAABELL.

e HckycceTBo 3aKkynaTh TOBaphl BaKHEE UCKYCCTBA IPOJABaTh UX.

e He HyXHO pacmHpsATb CBOE J€J0, TaK KaK 3TO HoTpedyeT Oouiblle PabOTHUKOB H,
COOTBETCTBEHHO, 00JIbIlIE IPOOIEM U OTBETCTBEHHOCTH.

e Mara3un He JOJDKCH OBITE OTKPBIT AOIIO3JHA.

Bomnpocsr:

a) CornacHbl JH BBl ¢ MpakTUKOW paboTel CaHHU - X03siiku MarasuHa "bytuk UM", wiu net?
06) Yro BB HaxXoAUTE B JAEATEIBHOCTH 3TOrO0 TOPIOBOIO 3aBEJIEHUS IIOJOKUTEIBHOIO?
B) Kakue BbI BUANTE HEAOCTATKH, U €CTh JIU Y (PUPMBI HEUCIIOIb3YEMbIE PE3EPBBHI?

6. CocTaBbTe MaKCUMAaJIbHO BO3MOYKHOE KOJIMYECTBO CJIOB U3 OYKB, BXOJSAIINX B CJIOBO
"I[Torpeburens". Bpems BbINOJICHUS - 5 MUHYT.

CroBa TOJDKHBI OBITH CYIIECTBUTEIILHBIMU. He HOIMyCKaeTCsi HCIIOIb30BAaHUE UMEH COOCTBEHHBIX
Y COKpalleHUI. YIIpaXKHEHNE MOXKET BBIIOIHATHCSA KaK B BAPUAHTE WHIMBU1YaIbHOTO, TaK U
KOMaHAHOro cieHapus. [Ipu koManaHOM paboTe pe3yabTaThl COCTABICHUS CIIMCKa CJIOB OJHON
KOMaH/Ibl IPOBEPSIET Apyrast KOMaH/a, OTMeuas HeMPaBUIbHbIE CJIOBA U MOJICYUTHIBAS
Pe3yNbTUPYIOLIEE UX KOJIMYECTBO.

7 IlpeampusiTiie MpeaIycCMOTPENIO BEIBECTH HAa PHIHOK HOBBIH KOCMETHUECKUH MPOIYKT.
[TepemenHble 3aTpaThl Ha €IMHUILY IPOAYKIMU cocTaBisieT 30 ThIC. py0., TOCTOSIHHbIE 3aTPAThI
3a nepuoy -120 MitH. py0. pe3yabTaThl UCCIEOBAHUS PHIHKA TTO3BOJIMIIN 3aKIIOUYNTh, YTO
HPOAYKT Npojaercs 1o 1eHe 60 Toic. py0. 3a enunuily. Ha ocHoBe 3TOTO:!

a) MpU KakoM 00beMe cObITa JOCTUTAETCS TOPOTroBasi( ONTUMANIbHAS ) TPUOBLIB?

0) Kak Bo3pacraeT npuobLIb pu 00beme cobita 6000 mT.?

B) OT/I€JT MApPKETUHTA MPEJUIOKUIT TPOBECTH JOMOTHUTEIBHBIE MEPOIPUSATHS, YTO TpeOyeT
oromxkera (punancuposanus) B 30 MutH. py0. Ha ckonbko 1oMmkeH MOBBICUTHCA 00heM cObITa
npotuB 60000 wT. 1715 obecrnieueHNuss MUHUMaJIbHOW NpuoObLIn?

8. MHoro et Ha3aja, roBopsi 0 MpobiaeMax, KOTOpble MOTYT OBITh BBHISIBICHBI B XOJI€ aHAH3a
MOBEJICHUS MOTpeduTeNel, OUH UccienoBaTeb cka3al: "MHOrue u3 HUX NpeicTaBisioT coO0i
SABHBI perpecc JUIsl 4YeloBeKa, Oopromerocs 3a TO, 4YTOOBI CTaTh pPAalUOHAIBHBIM U
camocrosTenbHbIM". To ecTb, yOexaas, MapKeTUHT MaHUITYJTUPYET MOTPEOUTENIEM U OTBIEKAET
€ro oT coOCTBEHHOM Mo3uIuK. [IpOKOMMEHTHPYHTE 3TO YTBEpP)KICHHE.

9. Vnpapnstoiue Mo TpoAyKTaM OJHOTO MPEAIPUATHS YaCTO UMEIOT KOH(PIUKTYIOIINE e 1
pacxoAsaTcs B CIEAYIOIMNX BOIIpOcax:

a) Yeii ToBap, €cau UX HECKOJIBKO, IEWCTBUTENIBHO TJIaBHBIN?

06) MoxHO 51 BepuTh TPEOOBAHMIM M OOCIIaHUSM MTOCTABITUKOB?

B) HackonbKko MOKHO peanbHO MOBBICUTE dPPEKTUBHOCTD JIEATEIHHOCTH OpraHUu3aluu?

r) KakoBbsl OyyT OTpHUIIaTEIBHBIC TOCIEACTBUS, €CIIM PUHATH MPEIIOKEHNE TT0 HU3KOU 11eHe?
Kak Takast HeonpeeIeHHOCTb U HECOTJIACOBAHHOCTH BJIUSET HA MPOLECC TPUHATHUS PEIICHUS?
Kakwue nocnenctBus 3To MOXKET 0Ka3aTh HA MAPKETUHT?



10. Onpenenute THI MapKETUHUHTA (KOHLEHTPUPOBAHHBIH - HAIIPABJICH Ha CErMEHT,
muddepeHIIMPOBaHHBIN - Ha HECKOJIBKO CErMEHTOB C pa3/IeIeHHeM M0 KaKOMY-JIH00 MPU3HAKY,
Heard G epeHIIMPOBAHHEIN - PACCYUTAH HA BECh PHIHOK), KOTOPBII ObLT UCTIOIB30BaH B
HUKETIPUBEJCHHBIX CITy4asX.

a) Cetb roctunut Ritz - Carlton cocpenoraunBaer ycuius Ha CerMEHTE OTENICH JIFOKC, U B HUX

oOecrnieunBaeTcs 00CTyKMBaHNE HACTOIBKO BBICOKOTO YPOBHS, UTO MOCTOSIHHO YJJOCTauBaIOTCA
npemun Malcolm Balclrige.

6) Cetp oteneld Marriott mpeiaraeT pa3Horo ypoBHsI TOCTUHHUIIBI C Ha3BaHUAMU ""Marriott
Resorm" ("Kypoptst Mapuott"), "Courtyard" ("IBop"), "Resideme Ink" (""Ins nmutensHOTO
npoxkuanus'"), "Fairfield Ink" ("Hemoporas roctunumna") u mp.

B) B roctunnnax cetu Red Root Ink npenocrasnsiercst xopommii cepsuc. Komnanus
OPUEHTHUPYETCS Ha CETMEHT - MOTEJIH C YUCTHIMU KOMHATaMU 110 HEBBICOKOM IICHHE.

HNuauBuayanbHasi padoTa npenogaBaTeisi o CTyAeHTOM

TCMI)I, pa3aciibl, BBIHCCCHHBIC HA NHAWBUAYAJIbHYIO ITIOATOTOBKY, 110 JOKJIagaM

o
= Ha HOK, pedepaTtam, TeMbl KOHTPOJIBHBIX padOT, MPOMEKYTOUHBIA KOHTPOJIb %
Q
5 YPOBHSI YCBOCHHUSI TUCIIMILIMHBI U JIP. 5
s =

1-18 | UnauBuayanbHas paboTa co CTy/IEHTaMU BKJIIOYAET B ceOs: 14
1) oTpaboTKy MPOMYIIEHHBIX JIEKIHOHHBIX 3aHSATHH M CEMHHApOB BO
BHeydueOHOe Bpems. CTYAGHT  CaMOCTOSTEILHO  MpopadaThIBacT
MpOMyIIEeHHBI  MaTepuan. (OTBeyaeT Ha  BOIPOCHI IO  TEMeE.
[IpemogaBaTens pa3bICHICT TO, YTO OKA3aJIOCh TPYIAHBIM
2) ecnM TPOMYIICHO MPAaKTHYECKOE 3aHATHE, CTYACHT OTBEYaeT Ha
TEOPETUICCKUE BOIIPOCHI;
3) moMmoIIb CTYAEHTaM B OBIAJCHUHM TPYIHBIMH TEMaMH Kypca IO HX
pockoe.
CamocroniTejibHasi padoTa CTyIeHTA
Kpurepuu olieHKH BBIIOJHEHUS 3aaHUI U1 CAMOCTOATEILHOM paOOThL:
Eciu cTyneHT 6e3 ommOOoK ¥ B CPOK BBITTOJTHSLIT 33IaHMSI, TAHHBIC TIPETIOAaBATEIIEM, TO EMY
CTaBUTCS OTMETKA B Oajtax B )KypHaJ MpernoaaBaTess HampoTHB
Tewmpl, pazzienbl, BBIHECEHHBIE HA CAMOCTOSTEHHYIO MTOATOTOBKY, BOIPOCHI
Q
o $ | K npaKTHYECKUM | JTabOpaTOPHBIM 3aHATHAM; TEMaTHKa pedepaTHoit =
. =
=
g 8 | paboThl; KypCOBBIE PabOTHI U IPOEKTHI, KOHTPOJILHEIE, PEKOMEH ALY 10 S
) 4 L
an) WCIOJIb30BaHUIO TUTEepaTypsl 1 OBM u np. >
1-18 80 | CamocrosTenbHOE U3yYEHUE OTACIBHBIX BOMPOCOB IO JTUCIUTUINHE: J 4|

20. Ilenu u 3Tanbl CErMEHTAIMU PHIHKA.

21. CymHocTb u conepkanue crpaterun «CITBy.

22. Tlpu3HaKM CerMEHTALUU PHIHKA.

23. Meroauka cerMEHTAIIMH PHIHKA.

24. @opMbl HOBOTO MpOAYKTa W WX BIUSHHE Ha TOBEACHUE
norpedureneil.

25. Knaccu¢ukanuss WHHOBAaIMi 1O MX BO3JEHCTBHIO Ha MOBEACHUE
norpedureneil.

26. B3auMOCBSI3b HOBBIX TOBapOB U MHHOBAIIHIA.

27. Twunel notpeduTteneii B tuddy3un nHHOBAIUH.

28. Ilpu3HaKM CerMEHTALUU MOTPEOUTEIHCKUX PHIHKOB.




29. Cymnoctb muddy3noHHOTO MpoIecca.

30. ®akropsl ckopoctu aAu(PY3HOHHOTO MpoIiecca.

31. Ocobennoctu muddy3uu HHHOBAIUH.

32. I'mobanu3zanyst peIHKOB. [ T0OABHBIN OIX0/ K MAPKETUHTY.
33. Kpocc-kynbTypHbIe U IN100aTbHBIC MAPKETUHTOBBIC CTPATCTHH.
34. CoumanbHas CTpykTypa B PO.

35. BnusiHue «M3 yCT B ycTay.

36. Crparerust HO3ULMOHUPOBAHUS TPOYKTA.

37. 3HaHME U OTHOIIICHUE B MTOBEJICHNUN TTOTPEOUTEICH.

38. KoHchroMepusM, 3THKA U CONMATTbHAS TIOJTUTHKA.

TemaTuka KYPCOBbBIX paﬁoT no gucuuniauHe «IloBegeHue HOTpGﬁHTCJ’ICﬁ»

1. MapkeTHHIOBBIX MCCIIEI0BaHUM NIOBEICHUS NTOKYIaTeNnel-opranu3auuii (MM KOHEYHbIX
noTpeouTenei).

2. MogenupoBaHue  MOBEACHUS  IOKyNareiael-opraHu3zauuii (MM KOHEYHBIX
noTpeoOuTenei).

3. CommasibHbIe (PAKTOPHI, BIMSIONIME HA TIOBEICHUE KOHCUHBIX TTOTPEOUTEICH.

4. ®akropbl KYyJBTYpPHOIO XapakTepa, OKa3blBAIOIIUE BIMSIHME Ha IIOBEJICHUE
norpedurenei.

5. Pecypcel moTpeOuTesns U UX BIUSHHUE Ha MPOLECC IPUHATHUS TOKYNATEIbCKUX PEILICHUH.

6. Ilcuxonornyeckue (axkTopbl, OKA3bIBAIOIIME BIMSIHUE HA MOKYNATEIbCKOE TOBEIACHUE
KOHEUYHBIX [TOTpeOuTeIIeH.

7. UccnenoBanue MCUX0I0THYECKUX THUIIOB ITOTpeOUTENEH.

8. I'enniepHbIe pa3nnuus B OBEJICHUN KOHEUHBIX OTpeOUTENEH.

9. MapKeTHHIOBbIE CTUMYJIBl MOKYHATEeJIbCKOIO IMOBEACHUS MOKyHaTelen-opraHu3anuil
(MM KOHEUHBIX TOTpeduTeneii).

10. Ctumynupyromiye cBOHCTBA OTINYUTEIBHBIX 0COOEHHOCTEN TOBapa.

11. ITonuTHka pacnpeneneHns Kak CTUMYJI IPUHATHS TOKYIaTEIbCKOTO PEILIEHUS.

12. Peknama, Kak CpeICTBO MpPOJBHKEHUS TOBAPOB HA PBIHKE M CTUMYJ HPUHSITUS
MOKYTIaTENbCKOT0 PEIICHHUS.

13. CBs13u ¢ 00IIECTBEHHOCTBIO KaK CPEACTBO MPOJIBUKEHUS TOBAPOB HA PHIHKE U CTUMYII
IIPUHSTHS TOKYNATEIbCKOTO PELICHHUS.

14. UccnenoBanue JOSUTBHOCTH MOKYTATeNeH (MJIM KOHEUHBIX MTOTpeduTeneit).

15. OcobeHHocTH mpoliecca MNPUHATHA pPEIIeHUH IpH TOKYNKE HOBBIX TOBapoOB B
OpraHu3anuy (Wi KOHEYHBIM OTPEOUTEIEM).

16. Pa3paboTka cTpareruu npoaABHKEHUS TPOMBIIIJICHHBIX TOBAPOB Ha PHIHOK.

17. HWccnenoBanue BIMSHMS BHEIIHUX (DAaKTOPOB Ha TMOBEACHHME IOKyMHaTesnei-
OpraHu3alum.

18. HccnenoBaHue BIMSHHMS BHYTPEHHHX (AKTOPOB Ha TMOBEIEHUE MOKYyMaTeseii-
OpraHu3aIuu.

19. OprannszanroHHble MOTHBBI U UX BIMSHUE Ha MPOLECC TOKYIKH.

20. Opranu3alMOHHbBIX [IEHHOCTEN M UX BIUSHHUE Ha MPOLECC MOKYIKH.

21. Opranu3anioHHas KyJbTypa U €€ BIMSHUE Ha MPOLECC MOKYIKH.

22. MeXNUYHOCTHBIE OTHOIIEHUS BHYTPH OpPraHu3allud M HX BIMSHHUE Ha IpLECC
MOKYTIKH.

23. UccnenoBaHue AENOBBIX B3aUMOOTHOIIEHNUH BHYTPH OpPTraHU3aliH.

24. «3aKkyno4yHbIH LHEHTP» KaK HepOpMaIbHOE CTPYKTYPHOE MOApa3/IeICHUE PEATPUATHS,
IPUHUMAIOILEE PELIECHUS 110 3aKYIIKaAM.

25. Tumbl 1 0COOCHHOCTH 3aKYIOK CPEJICTB MPOU3BOJICTBA.




26. OcobeHHOCTH TPUHATUS MOKYNATENbCKUX PEIICHUH B ONTOBBIX (WM OIOIKETHBHIX)
OpraHu3alusX.

27. JlenoBble B3aMMOOTHOIICHHS YYACTHUKOB «3aKYIOYHOTO LIEHTPAY.

28. UccnenoBanue npouecca NpUHATHS OKYNATeIbCKUX PELICHUH B OpraHU3alHiH.

29. MoaenupoBaH#e TOBEACHUS MOTpeOHUTENel B MPOIecce OCO3HAHUS UMU MOTPEOHOCTH
B KakoM-IH00 ToBape, yciyre (Miau MOAEIMPOBAHUE APYIMX HANOB MPUHATHUS MOKYHNATEIbCKUX
peLIeHMIi: MouCKa W 00pabOTKM MH(OPMALMU; OLUEHKM BAapUAaHTOB M BBHIOOpa ajlbTEPHATHUB;
MOCJICTIOKYTTOYHOU OIIEHKH BBIOOPA).

30. UccnenoBanue n MOJETUPOBAaHUE IOBECHHUS IOKYIaTesel B MarasuHe.

31. MogenupoBaHue MOBEACHUS IOKYyINATele-OpraHu3aliil B MpPOLIECCe BbISBICHUS U
dopmynupoBaHusi NOTPEOHOCTH B MarepHaiax(Wid MOACTUPOBAHHUE IPYTHUX SAOB MPHUHATHS
HOKYNATeIbCKUX PELICHUH: MOMCK IOCTaBIIMKOB M MH(MOPMALUMU O HUX; OLIEHKAa U BBIOOp
MTOCTaBIIIMKOB).

32. JlenoBble KOMMYHUKAIIUU MEX/1Y IIPOAABLIOM U MTOKYIATeIeM.

33. UccnenoBanue NoBeIeHUS AEIOBBIX ApTHEPOB BO BpeMsi KOH(IUKTOB.

34. HeepOasnbHOe (mnm BepOaqbHOE) OOIICHHS ACIIOBBIX IMAPTHEPOB M €ro BIUSHHE Ha
IpOIeCC MPUHATHS MOKYATEICKUX PEIICHUH B OpraHU3aIHH.

35. OcoOGeHHOCTH NOCTPOEHHS B3aUMOOTHOIIEHUH € MOKYHAaTeIsIMH B KPU3UCHBIX
CUTyalnusax (CHWXEHHUsS CIIPOCa WJIH IIEH Ha TOBApPHI, B TIEPUO/] PELECCUN YKOHOMHUKH, H3MEHEHUS
KOHBIOHKTYPBI PbIHKA, YCUJICHUSI KOHKYPEHLIUN ).

36. HanmoHanbHble 0COOEHHOCTU CTUJIS AE€JIOBOTO OOIIEHUS U UX BIHUSHUE HA PE3YJIbTaThl
IIEPEroBOPOB U MPUHATHE PELICHUH.

OueHOYHBIH JIUCT KYPCOBOii padoThI

Cxema olleHUBaHMsI KypCOBOH pabOThI

OueHka Omurcanne

5 BO BBEJCHHH YETKO CGHOPMYIHUPOBAH TE3HMC, COOTBETCTBYIOIIMN TeMe
KYpPCOBOM pabOTHI, BHITIOJHEHA 33/1a4a 3aMHTEPECOBATh YUTATEIS;

JIEJICHUE TEKCTa HAa BBEJEHHE, OCHOBHYIO YacThb U 3aKJIFOYEHUE; JIOTUYHO,
CBSI3HO U ITOJTHO JOKA3bIBACTCS BI)IJIBHHYTBIP'I TE3UC,

3aKJIFOYEHUE COAEPKUT BBIBOJBI, JIOTUYHO BBITEKAIOLIUE W3 COJEPIKAHUS
OCHOBHOM YacCTH;

NpaBUJIbHO (YMECTHO U JIOCTaTOYHO) UCHOJB3YIOTCS pa3HOOOpa3HbIe
CpEICTBA CBS3H;

JUISL BBIPAXKEHUSL CBOUX MBICIIEN HE IMOJIB3YETCS YNPOIIEHHO— IPUMUTHUBHBIM
SI3BIKOM;

JleMOHCTpHUpYyeT TMOJHOE TMOHUMaHWe Tpobrembl. Bce TpeboBanwms,
MNPEABABIACMBIC K 3a1aHUIO BBIITIOJTHCHBI.

4 BO BBEJCHHE UYETKO CHOPMYIHPOBAH TE3UC, COOTBETCTBYIOIIUNA TEME
KypCOBO# paboThl, B M3BECTHOW Mepe BBIMIOJIHEHA 3ajauya 3auHTEPEeCcOBAThH
YUTATEIS;

B OCHOBHOM YaCTH JIOTUYHO, CBSI3HO, HO HEJOCTATOYHO MOJIHO JOKAa3bIBAETCS
BBIJIBUHYTBIN TE3HC;

3aKJIFOYEHUE COAECPKUT BBIBOJBI, JIOTUYHO BBITEKAIOLIUE U3 COJEPIKAHUS
OCHOBHOM YacTH;

YMECTHO UCIMOJIb3YIOTCS pa3HOOOpA3HbIE CPECTBA CBS3HU;

I BBIPQKEHUST CBOMX MBICHEH CTYJIEHT HE IMOJb3YEeTCs YIPOIIEHHO-
MIPUMHUTUBHBIM SI3bIKOM.

3 BO BBCIACHHUEC TC3UC C(bOpMy.]II/IpOBaH HCYCTKO MJIM HC BIIOJIHC COOTBCTCTBYCT




TeMe KypCOBO# pabOTHI;

B OCHOBHOW 4YacCTH BBIABUHYTBHIM TE3UC JOKA3bIBACTCS HEIOCTATOYHO
JOTUYHO (YOeIUTEIbHO) U MOCIEA0BATEIBHO;

3aKJTFOYCHUE BBIBOJBI HE TOJHOCTBIO COOTBETCTBYIOT — COJICPIKAHUIO
OCHOBHOM YacCTH;

HEJOCTAaTOYHO WJIH, HA000POT, N30BITOYHO UCTIONB3YIOTCS CPECTBA CBSI3U;

2 BO BBEJICHUE Te3UC C(HOPMYITMPOBAH HEYETKO HIIM HE BIIOJHE COOTBETCTBYET
TEeMe KypCOBOU pabOThI;

B OCHOBHOW 4YaCTH BBIABUHYTHIM TE3UC JIOKA3BIBACTCS HEJOCTATOYHO
JOTUYHO (YOeIUTEIbHO) U MOCIEA0BATEIBHO;

3aKJTFOYCHUE BBIBOJIBI HE COOTBETCTBYIOT COACPKAHUIO OCHOBHOM YacTH;
HEJIOCTaTOYHO WM, HA000pOT, H30BITOYHO HCIIOIB3YIOTCS CPECTBA CBS3H;
CpEeZCTBa CBSI3U HE 00ECTIEUMBAIOT CBI3HOCTH M3JIOKEHHS,;

OTCYTCTBYET JICJICHUE TEKCTa Ha BBEJICHHE, OCHOBHYIO YacTh U 3aKJIFOUCHUC;
SI3BIK pAOOTHI MOYKHO OLIEHUTH KaK «IIPUMUTHBHBII.

0 paboTa HammcaHa He 10 TEME;

9K3aMeH

DK3aMeH — 3To (opMa UTOTOBOTO KOHTPOJIS, IEJIh KOTOPOTO 3aKII0YACTCS B KOHEYHOM
MIPOBEPKE M OIICHKE IMOJIyYEHHBIX CTYIACHTAMM 3HAHUN MO M3y4yaeMOW AMCLHUILIMHE B TEUCHUE
OJIHOTO CEMECTP.

Kpurepun popmupoBanus oneHoK

B pesynprare aHanmza ayaUTOPHOM M CaMOCTOATENBHOM pabOTHl  CTY/CHTA,
BKJIFOYAIOUIEH MOCEIICHHUE JICKIIMOHHBIX, CEMUHAPCKUX U MPAKTUUYECKUX 3aHATHUM, BBINOJIHEHHE
JOMAIITHUX 3&)13HPII>1, KOHTPOJbHBIX pa60T B ayJUTOPHUH, a TAKIKEC MOIAYJIBHOI'0 TCCTHPOBAHUA
OmpeneNsieTcsl pe3yIbTUPYIOIIAsl OLIEHKA, JAolasl CTYICHTY MTPaBO CIaBaTh YK3aMEH.

Jlomyck K 9K3aMeHy 110 AUCHUIUIMHE pa3pelleH MpH HaJHIuH Y CTyieHTa 26 6ayuioB 3a paboTy B
TeueHue cemectpa. OlleHMBaHNUE Ha SK3aMEHE BEJETCS 10 CIEAYIOUIEH IIKae:

Xapakmepucmuka omeema oannwl
JlaH TIONHBIN, pa3BEpHYTBIA OTBET Ha IIOCTABJICHHBIA BOIPOC,
MOKa3aHa COBOKYITHOCTh OCO3HAaHHBIX 3HaHUM 00 o0OBeKTe,
MPOSBIISAIONIASACS B CBOOOJHOM ONEPUPOBAHUU MOHATHUSAMHU, YMEHUU
BBIIEJIUTh CYUIECTBEHHBIE M HECYLIECTBEHHBIE €r0 IPU3HAKH,
MIPUYHUHHO-CJIE/ICTBEHHBIE CBSI3H. 3nanue 00 o0BekTe 5-10
JIeMOHCTpHpYyeTcsl Ha ()OHE MOHMMAHUS €ro B CHCTEME JaHHOU
HayKH ¥ MEXIUCUUIUIMHAPHBIX cBszeil. OTBeT opmynupyercs B
TEPMHUHAX HAYKH, W3JI0KEH JMTEPAaTypHBIM S3BIKOM, JIOTHYEH,
JIOKa3aTelIeH, JEMOHCTPUPYET aBTOPCKYIO MO3ZHUIMIO CTYICHTA.
JlaH TIOJNHBIN, pPa3BEpHYTBIA OTBET Ha IIOCTABJIICHHBIA BOIPOC,
MOKa3aHa COBOKYMHOCTh OCO3HaHHBIX 3HaHMM 00 oOBeKTe,
JIOKa3aTENIbHO PACKPBITHl OCHOBHBIE IOJIOXKEHHUS TEMBI, B OTBETE
MIPOCIIEKNBAETCS YyeTKas CTPYKTYpa, Joruyeckas 5-10
MIOCJIE0BATEIBHOCTh, OTPaXKaollasi CYIIHOCTh PacKpbIBAEMBIX
MOHSATUHN, TEOPUH, SBJIICHUNA. 3HAaHUE 00 OOBEKTE JEMOHCTPUPYETCS
Ha (OHE TOHMMAHUS €ro B CHCTEME JAaHHOM HaykKu H




MEXIUCUUIUIMHAPHBIX CBsi3e. OTBET H3JI0KEH JHUTEepaTypHbIM
SI3BIKOM B TEpPMUHAX HayKh. MoOryT OBITh OMYIICHBI HEOYETHI B
orpeeNeHu! HNOHSTUH, UCIIPaBIICHHBIE CTYJIEHTOM
CaMOCTOSITEJILHO B IIPOLIECCE OTBETA.

JlaH moJIHBIA, pa3BEpHYTHIA OTBET Ha TMOCTAaBJICHHBIM BOIPOC,
MOKAa3aHO YMEHHE BBIICIUTH CYIICCTBEHHbIE M HECYILIECTBEHHBIC
MpPU3HAKHA, [PUYMHHO-CIEICTBEHHbIE  CBsi3u. OTBET  4YETKO
CTPYKTYPUPOBaH, JIOTHYEH, U3JI0KE€H B TepMHHaX Haykd. OJIHAKO
JOMYIIEHbl ~ HE3HAYWTEJIbHblE  OMIMOKM WM  HEJOYETHI,
WCIIPABJIEHHBIE CTYJEHTOM C IOMOIIBI «HABOISIIMX)» BOIPOCOB
IpenojaBaTe’is.

10

JlaH TONHBIM, HO HEAOCTATOYHO TOCJEA0BATEIbLHBIM OTBET Ha
MOCTaBJIEHHBIN BOIPOC, HO MPHU 3TOM IOKA3aHO YMEHHE BbIICIIUTH
CYILIECTBEHHbIE M HECYIIECTBEHHBIC IMPU3HAKM M MPUYHUHHO-
CIEeACTBEHHBbIE CBsi3M. OTBET JIOTMYEH M H3JI0KEH B TEPMHUHAX
Hayku. Moryt OBITh JOMyIIeHB |—2 OmMOKH B ONpEICICHUU
OCHOBHBIX IMOHSATUN, KOTOPBIE CTYAEHT 3aTPYAHSETCS HCIPABUTH
CaMOCTOSTEILHO.

10

JlaH HEJOCTaTOYHO TMOJHBIA W HEJOCTATOYHO Pa3BEPHYTHIA OTBET.
Jloruka ¥ TOCIIEIOBATEIHLHOCTh HM3JI0KEHHUS WMEIOT HapYIICHUS.
JlonymieHbl OMKMOKM B  PACKPBITHH TOHSATHH, YIOTPEOICHUU
TepMuHOB. CTyIEHT HE CIOCOOEH CaMOCTOSTECIILHO BBIICIHUTH
CYIICCTBEHHBIE ¥ HECYIIECCTBCHHbIC TPU3HAKA W NPUYHHHO-
ciencTBeHHble  CBsi3u.  CTYIEHT MOXKET  KOHKPETU3HPOBAThH
0000IIeHHBIE 3HAHMSA, J0Ka3aB Ha TMpHUMepax HX OCHOBHBIE
MOJIOKEHHUST TOJBKO C TIOMOINBIO  TperojaBaTensi. PedeBoe
odopmiieHre TpedyeT NonpaBoK, KOPPEKITUH.

12

JlaH HEnoJIHBIM OTBET, JIOTUKA U IOCJIEN0BATEIBHOCTh M3JI0KEHUS
MMEIOT CYLIECTBEHHbIE HapylleHus. JlomymieHsl rpyObie ommoOKu
P ONPENEIEHUH CYLUIHOCTU DPACKPHIBAEMBIX IOHATUH, TEOPHH,
SIBJIGHUH, BCIIEJICTBUE HEITOHUMAaHMSI CTYJIEHTOM UX CYILECTBEHHBIX
U HECYIIECTBEHHBIX NPU3HAKOB U CBsA3eH. B oTBETE OTCYTCTBYIOT
BBIBOJIBI.  YMEHHE  pacKpbiTh  KOHKPETHbIE  IPOSBIICHUS
0000I1IeHHBIX 3HaHUHN He MoKa3aHo. PeyeBoe odopmieHue Tpedyer
MONPaBOK, KOPPEKIIHH.

15

JlaH HEmoNHBIA OTBET, MPEICTABISIIONIMK COO0OW pa3po3HEHHBIS
3HaHUS TI0O TEME BOMpPOCAa C CYIICCTBEHHBIMH OIIMOKAMH B
onpexaeneHusix. [IpucyrcTByroT (pparMeHTapHOCTh, HEJIOTHYHOCTH
n3n0xeHus. CTyJIeHT HE OCO3HAET CBA3b IAHHOTO MTOHATHS, TEOPUH,
SBIIGHUST C JPYTMMH OOBEKTaMH JUCHUIUTHHBL. OTCYTCTBYIOT
BBIBOJIbI, KOHKPETH3aIUsl M JIOKAa3aTeJbHOCTh H3JIOKEHUs. Pedb
HErpaMoTHas.  JIOMOJIHUTENBHBIE W YTOUHSIOIIME  BOIPOCHI
MpenoiaBaTesisi He NPUBOJAT K KOPPEKIMH OTBETa CTYyIEHTa HE
TOJBKO Ha IIOCTaBJICHHBIM BONPOC, HO M HA JPYrue BOIPOCHI
JACIIUTUTUHBI.

He IMOJIYYCHBI OTBCTEI 110 0a30BBIM BOIIPOCaM NUCHHUIIIINHBI.
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10. MaTepuajbHO-TeXHHYECKOe o0ecneyeHne JUCIUIINHBI

3aHATUSA TO0 AMCIUIUIMHE TPOBOIATCS B ayJUTOPUSIX, OOECIEUEHHBIX KOMIBIOTEPAMH,
MMEIOIIMMHU J0CTYyH K ceTu VHTepHEeT, MHTEpaKTUBHBIMHU JOCKAaMHU M MYJIbTHUMEIUNHBIM
000pyTIOBaHUEM.
Jluyenzuonnoe npoepammnoe obecneuenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) or
04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
3. Cucrema rmomucka TeKCTOBBIX 3aMMCTBOBaHUI «AHTUILIAaruaT BY3»;
Ilepeuens 110 6 c60600HOM Oocmyne:
. Kaspersky Free;
2. WinRar;
3. Google Chrome;
4. Yandex Browser;
5. OperaBrowser.
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