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1. CTrpykTypa u 0011asi TPYA0€MKOCTb M CHUIIIHHBI

OO11ast TPYI0EMKOCTh AUCIUILUIMHBI COCTABIISACT 4 3auéTHble eauHuIpl. (144 yac.).

Ounas dopma
00y4eHust

Kype 2
Cemectp 4
Jlexiun 32
[IpakTHyeckue 3aHATHS 32
JlaGopaTopHble 3aHATHS -
Koncynpranuu
HToro ayMTOpHBIX 3aHATUI 72
CamocrosiTenbHas paboTa 44
KypcoBas pabora +
3auer -
DKk3aMeH 36
OO11ee KOJIMIECTBO YaCOB 144 gac.

2. Ilesiu ocBOEHUS AUCIHUTLIHHBI
enbto ocBoeHUs: qUCHUILIMHB «Opranu3aius U yIpaBlIeHUE PECTOPAHHBIM OM3HECOM»
sBisieTcst oBnaAeHue OakamaBpamu komrereHnnii @I'OC BO u 6a30BbIMU MPEACTaBICHUSIMU O
MIPUHIIATIAX, METOJaX U OCOOCHHOCTSAX OpPraHW3AIlMU W YIPaBICHUS PECTOPAHHBIM OHM3HECOM,
00ecTeunBarOIuX BBHICOKANA ypOBEHb HMHQPACTPYKTYpbl OOCTYy)KHBaHUS TOTpEOUTENICH
TYPUCTCKON MHIYCTPHHU.

3. Mecto nucuuninubl B cTpykrype OIIOII:
Jucuunnuna «Opranusanys U yrpaBjieHHe PECTOPAHHBIM OU3HECOM» OTHOCHUTCS K
mucuumnHam brok 1. lucuunmunsl (Moaynu) . Yacts, popMupyemasi yuacTHUKaMU
oOpasoBatenbHbIX oTHOIICHUH . b1.B.12.01.

4. TpeOoBaHusl K pe3yJibTaTaM OCBOEHHS JUCHHUILINHbBI
Komnereniuu obyuaromerocs, popmMupyeMble B pe3ylibTaTe OCBOCHUS AUCIUILIIUHBIL.
B pesynpraTe M3ydeHHs MUCHUIUIMHBI OOYYaIOUIUICS IOJDKEH 00JIagaTh CIEAYIOIIMMHU
KOMITIETEHIUSAMU (pe3yabTaTaMi OCBOEHUS 00pa30BaTeIbHONU MPOrPAMMBI):

Crioco0OeH omnpenensaTh Kpyr 3a7a4d B paMKax IOCTaBJICHHOM 1IeJTH U BEIOUPATh
ONTUMAJIbHBIC CIIOCOOBI X PEIICHUS, UCXOS U3 JCHCTBYIOIIUX MPABOBBIX HOPM, HMECIOLIHXCSI
pecypcoB u orpanuucauii (YK-2);

Crnioco0eH pa3pabaTbIiBaTh U MPUMEHSATH TEXHOJIOTUU OOCITYKUBAHHS TYPUCTOB C

HCITIOJIb30BAHUEM TCXHOJIOITMYCCKHUX U I/IH(I)OpMaL[I/IOHHO'KOMMYHI/IKaTI/IBHLIX TEXHOJIOTHUH (HK'
3).

B3aumocBs3b TIaHUPYEMBIX Pe3yIbTaTOB OOYUEHHMsS MO AUCHUIUIMHE C (OPMUPYEMBIMU
koMmrmereniuamu OITOIT:

KoMnerenuun

IInanupyemsble pe3yJbTaTbl 00y4eHHs, COOTBETCTBYIOLIHE
Kon DopMyJIHPOBKA ¢popmupyembim komnerennusm OITOII




3HaTh: YmMmerTh Baajgers:
YK-2 Crniocoben pa3IUYHbIE COOTHOCHTH HABBIKAMU OLICHKH
OTIPEJICIIATh KPYyT CIIOCOOBI PEelIeHUs | CIIOCOObI CIIOCOOOB pelIeHus
3a7a4d B paMKax 3a1a4 pereHus 3a71a4 C TOUKH 3PCHHS
IIOCTaBJIEHHON COOTBETCTBUS LIEIU
LIeJIA ¥ BBIOMPATh poeKTa
OTITUMAJIbHBIC
CIIOCOOBI X
pereHusl, UCX0s
13 IEUCTBYIOIINX
MIPABOBBIX HOPM,
UMEIOIINXCS
pecypcoB u
OTpaHUYECHUN
IK-3 | Criocoben COBPEMEHHBIE y1UTBHIBATH HaBBIKAMU
pa3pabarbeiBaTh U un(opManmonHo- | WHAMBAAYAIBHBIC | ) o iopars
MIPUMCHSITh KOMMyHHKaTHBHble | 1 CTISIHATBHBIE | 1o eroror,
TEXHOJIOTHH TeXHOOI I TpeOoBaHus IpOYKTa Ha
o0cyKUBaHUS TypuCTa Npu OCHORE
TYPHUCTOB C dbopmMupoBaHUH
COBpPEMEHHBIX
WCTIOJIb30BaHUEM TYPHCTCKOTO
TEXHOJIOTHYECKHUX IPOJIYKTA. MH(OPMALHOHHO-
- KOMMYHHKATHBHBIX
MH(OPMAIHOHHO- TEXHOJIOTUI.
KOMMYHHKATHUBHBIX
TEXHOJIOT U

[Ipu mpoBeneHun yueOHBIX 3aHATUNA 00ECIIEUNBAETCS pPa3BUTHE y OOYyUYaAIOUIUXCS HABBIKOB

KOMaHJHOU paboThl, MEKINYHOCTHOW KOMMYHHUKAIIUU, IPUHATUS PEIICHUH, JIUJEPCKUX KayeCTB
(BKIIIOYasi MPU HEOOXOIUMOCTU MPOBEIACHUE MHTEPAKTUBHBIX JIGKIHMM, TPYNIOBBIX IUCKYCCHIA,
POJIEBBIX WUTp, TPEHUHIOB, aHAIW3 CUTyallMd W WMHUTAIMOHHBIX MOJeNed, MpernojaBaHue
JUCUMIUIMH (Moayiei) B ¢opMe KypcoB, COCTaBJICHHBIX Ha OCHOBE pE3yJIbTaTOB Hay4YHBIX
UCCIIEIOBAaHUI, B TOM YHCIE C YY€TOM pPETHOHAJIbHBIX OCOOCHHOCTEH mNpodeccrnoHaNnbHON
NesITeNIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEel paboToaareneil).

5. Copep:xkanue U yueOHO-MeTOAUYECKAS KAPTA JUCHUIIMHBI

Tao6auna 5.1
Home | HamMmeHOBaHue TeM DopMbI Banabl Jlure
p (Bompocos), 3aHATH CamocTosTe/ibHasg padoTa KOHTPOJIsI paryp
Hepe H3y4aeMbIX 10 a CTYJIEHTOB a
u JaHHOH
MUCHMIIJINHE I np ConepxaHue Yacel min max
1-2-3 | Tema 1. 4 4 | Ucropuueckne 8 Koncrexr, [1-3]
Tunosorus u ACIEeKTHl  Pa3BUTHI U BOIIPOCHI B
TeH/IeHI[HN SBOIIIOLIUN  TIPEIPUITUAN PyOeKHOM
pa3BuTus MTUTAHUS. KOHTPOJBHOU
PecTOPaHHOIO HUcropus pa3BUTHUSA
Ou3Heca. pecTopaHHOro OWM3Heca B
Tengenuu Poccun.




pa3BUTHUS

pPECTOPaHHOTO
OusHeca.

OcCHOBBI aHalm3a
THUTIOJIOTUU
pPECTOpaHHOTO
pBIHKA.
Knaccudukarus
NpEANPUATUAN
pPECTOPaHHOTO
OusHeca.

PazButue
pECTOpaHHOTO
OousHeca B
COBPEMEHHOMN
Poccun.

4-5- | Tema 2. BusHnec- dakTopsl ycrexa B Koucrexr, [1-3]

6 IJIAH O TKPBITHSA peCTOpaHHOM Jieie U BOIIPOCHI B
pecTopaHa. pa3paboTKa KOHLIENITHI pyOexKHOI
[Tman pabot mo pecropana. KOHTPOJILHOM
OTKPBITHIO Bri6op mecta
pecropana. pacrionoxkenns. Orenka
ITocnenoBaTenbHOCT 1 popMHpOBaHUE CITPOCca
bCOCTaBJICHUS Ha yCIyTHPECTOPAHHOTO
OM3HEC-TITaHa. Ou3Heca.

Oruenka busnec-reorpadus:

(MHAHCOBBIX HaIM4He

BIIOYKEHH. KOHKYPHPYIOLX

Conepxanue u NpepHSTHiA

OCHOBHBICPa3/ICIIBL 0OIITECTBEHHOTO TUTAHHSI.

busnec-nana. . VCI10BHS 1 TIPOLIECCHI

ITIponsBoaCTBEHHBIN

AR, MHBECTHUPOBAHUS
pecTopaHHOro OHM3HEca B
coBpeMeHHoM Poccuu.

7-8 | Tema 3. TpynoBoii Koncmexkr, [1-3]
Opra]-[n;;aun;[ KOJIJICKTHUB pECTOPpaHan BOIIPOCEHI B
NMPOU3BOJACTBEHHO- €ro CTpyKTypa. pyOexKHOI
TOProBoOM Opranuzamnus Tpyaa. KOHTPOJIbHOMN
JIeATeTbHOCTH MeHemKMEeHT
pecTopaHa B PECTOPaHHOTO CEPBHCA.

COBpeMEHHBIX ®dopmupoBaHue U
YCJIOBHSIX. ohopMIIeHIE MEHIO
CrpyKTypHO- pecTopaHa.
OpraHu3alMOHHAsA TexHomornueckuit
cXeMa pecTopaHa. Tporiecc Ha
®poHT-Xayc MNPENNPUATUAX

pecropaHa.
Bak-xayc pecropana.
OcobeHHocTH
OpraHu3aIuu
COBPEMEHHBIX CXEM
00CITy)KHBaHUS
OM3HeC-TIaHY,
IIBEJICKUI CTOJI,
¢bpu-duo.

OcobeHHocTu

pecropaHHOro 6u3Heca.




CHCTEMBI
0€30I1aCHOCTH U
KOHTPOJIS PECTOPaHa.

10- | Tema 4. PecTtopan KopnoparusHas Koncmnekr, [1-3]
11- | kak (unocous kak BOIPOCHI B
12 NMPOU3BOJACTBEHHO- WHCTPYMEHT CO3JaHUs pyOSKH O

MapKeTHHTOBast (upMEHHOro CTHIISL. KOHTPOJBbHOU

cucrema. Nmumx pecropana.Caiit

OcobenHocTu pecropana. Opranuzarus

MapKeTHHTa B PEKJIaMBI U TAOJTUK

peCTOpaHHOM PpUWIEHILIH3 B

busHece 1 ero pECTOpaHHOM CEpPBHCE.

OCHOBHbIE (DYHKIIHU. TIpozBuKeHHe

Ocobennoctn PECTOPaHHBIX YCIIYT.

MapKETHHIOBOH ITpe3enTamus pecTopaHa.

ACATCILHOCTH B Jln3aitH uTeXxHu4YecKas

PECTOpaHHOM JCTETHKA B PECTOpaHE.

OuzHece.

Opranuzarnus

MapKETHHTOBBIX

HCCIENOBaHUNA yCIyr

pecropaHna.

MapkeruHronas

crparerus.Ilnan

MapKETUHTOBOM U

peKIaMHOMI

JeSTELHOCTH.

MepuaHaif3uHT Kak

KpeaTtuBHasihopma

CTHUMYTHPOBaHUS

cObITa.
13- Tema 5. Boctpe6oBaHHOCTE KoHcrexr, [1-3]
14- | OcoGennocTn CEPBUCHBIX YCIYT BOIPOCHI B
15 ¢yHKUNOHMpOBAH pecTopaHHOro py6e>1<HOP“I

s Om3Heca. KOHTPOJILHOM

crenuaJIu3UPOBaH PaszBuTHe STHHUECKIX

HBIX pECTOpPaHOB U

npeanpusTuii pECTOpPaHOB OBICTPOro

PecTOPaHHOIO 00CITy)KMBaHHSL.

OusHeca. VBennueHne KoJIuuecTBa

OT1nm4uTeabHbIC U Pa3MepPOB CETH

0006@13HOCTH PECTOpaHOB Kak

POCCHUCKOTr0 OCHOBHAsI TEHICHIIHS

PECTOpaHHOro PasBUTHS PECTOPAHHOIO

Gusneca. Ou3Heca.

OcobenHOCTH

(GYHKIIMOHUPOBAHUS

HOpeanpusTun

unaycrpun «®Pact-

bym».

OcobenHOCTH

JeATebHOCTH

MpeapUATUI

MUTAHUS CATTOHCKON

KyXHEH.

UYaiiHple, KopelHN,




kae-mMopokeHoe.
Wntepuer-kade.

16- | Tema 6. Poab u 6 |6 | Kuybusiit popmat B 6 Koncmekr, [1-3]
17 MECTO pecTopaHHOMOH3HECE. BOIPOCHI B
PecTOpaHHOTO Konuenmust DJ-kade. PyOeKHOIM
Ou3Heca B Opranu3zanus padoTs KOHTPOJBHOU
CoBpeMeHHOM MPENNPUATUNIINTAHNS B
peKpeannoHHOM TOCTHHHIIAX.
KOMILJIEKCE. I'acTpOHOMHUYECKUETYPHI,
OcobennocTu BBICTaBKHU U ()eCTUBAIIU
OpraHu3anun KaK CTUMYJI JUIsl Pa3BUTHSA
¢yn-xopros. pecTopaHoB
Bennmurosas HAIMOHAILHON KyXHH.
Toprosisa. CeMenHbIi
pecropaH.
Pecropan — kypopt
BBIXOIHOI'OIHS.
Opranuzarnus
paboTsI
HpeanpusTUn
IINTAaHUS B
TOCTUHHIIAX.
HUTOro 32 |32 44 JK3aMeH
IIpumeyanus:

— Bce Buabl yueOHOM pabOThl MOI'YT MPOBOAUTHCS JUCTAHIIMOHHO HAa OCHOBAHHHM JIOKAJIBHBIX

HOPMATHBHBIX aKTOB.

— B mensx peanmzaiiuy MHIMBUAYAJIBHOTO MOAXO0AAa K OOYUEHHIO CTYJEHTOB, OCYIIECTBIISIOLIIX
y4eOHBIN MpollecC MO0 WHAWBUAYAIbHOW TPAaeKTOPHH B paMKax HHIWBUAYyalIbHOTO paboyero IuIaHa,
M3y4YeHWE [AHHOW JHCHUIUIMHBI MOXET OCYIIECTBISATHCS UYepe3 WHIMBHAYaTbHBIE KOHCYIIbTAIlUU
MIPeTIoIaBaTeNsl O4YHO, B Yachl KOHCYNBTAIIMH, IO 3JEKTPOHHOH IMOYTE M C HCIIONB30BaHUEM IIaTOopM

JTMICTaHIIMOHHOTO O0yYeHHSI.




6. O0pa3oBaTesIbHbIE TEXHOJIOTHH

B cootBercTBMM C TroCynapCcTBEHHBIMH 00pa30BaTENbHBIMU  CTaHAAPTAMH  BBICIIETO
oOpa3oBaHus peanuzaiys y4eOHOTo Ipolecca M0JDKHA MpPEeaycMaTpUBaTh MPOBEICHUE 3aHATHI B
WHTEPAKTHUBHBIX U aKTUBHBIX (popmax. BHenpenue stux popm oOydeHHs — OJHO W3 BaKHEHIIUX
HaIpaBJICHUH COBEPILIEHCTBOBAHMS IOJArOTOBKM CTYIAEHTOB B COBpeMeHHOM By3e. Llenp —
noBelleHNEe 3((PeKTUBHOCTH 00pa30BaTENBLHOTO IpOLEcca, JOCTUKEHUE BCEMHM OOydarolUMUCS
BBICOKHMX PE3yJbTaTOB 00Y4EHUS.

WuTepakTiBHBIE (GOPMBI IPOBEACHUS 3aHATUN MPEINOIAraloT 00y4eHHE B COTPYIHHUYECTBE.
Bce yuactHuKH 00pa30BaTenbHOTO Mpolecca (IpenoiaBaTeb U CTySHTbI) B3aHMOACHCTBYIOT APYT
C Ipyrom, 0OMEHHBAIOTCSI HH(OpPMAIEel, COBMECTHO PEHIa0T MPoOIEeMbl, MOJICTUPYIOT CUTYaIIHH.
CyTb HCNOJB30BaHMSI AKTHBHBIX M HWHTEPAKTHBHBIX (POPM IMPOBEAEHUS COCTOMT B IMOTPYXKEHUHU
CTYICHTOB B pEallbHYI0 aTMoc(epy Je0BOr0 COTPYAHMYECTBA 10 PA3PEUICHHIO MpoOieM,
ONTUMAJIBHYIO /U1 BHIPAOOTKH HaBBIKOB U KayeCcTB OyIyILEro CrennuaInucTa.

JUia  pemieHMsT BOCHUTATENbHBIX UM y4eOHBIX 3aJay IpernojaBaTesieM MOTyT ObITh
HCI0JIb30BAHBI CIEAYIOIINE UHTEPAKTUBHBIE (POPMBI OOyUEHHUS.

TpaguunoHHbIe JIEKUMH W NPaKTHYecKHe (CeMHMHAapPCKHe) 3aHSATHS C HCIOJIb30BaHHEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOIOTHIA.

Jlekums-quajaor — cojepkaHue IMOJAeTCi Yepe3 CEPUI0 BOMPOCOB, Ha KOTOpPbIE CTYAEHT
JIOJI’KEH OTBEYATh HEMOCPEACTBEHHO B X0/1€ JIEKIUH.

OnJjaliH-ceMUHap — Pa3HOBUJHOCTH BeO-KOH(EpEeHLUHU, MPOBEACHUE OHJIAWH-BCTpPEU WM
npe3eHTanuil yepe3 MHTepHeT B pexnMe pealbHOro BpeMeHH. Kaxaplil 13 y4aCTHUKOB HaXOJIUTCS
y CBOEro KOMIIbIOTEpa (CpPelCTBa CBSI3U), a CBSI3b MEXIY HUMU MOJAJEpKUBaeTcs yepe3 MHTepHET
MOCPEJICTBOM 3arpy’KaeMoro MPHIOKEHUS, YCTAHOBJIEHHOTO Ha KOMITBIOTEPE KaXKIOTO Y4aCTHUKA.

Buneoxondepenuusi — ceanc BuacokoHdpeperncs3su (BKC) — »sto  TexHomoTHS
MHTEPAKTUBHOIO B3aUMOJCICTBHUS JIBYX U 0Oojiee yd4acTHHKOB 00Opa3oBaTeNIbHOTO Ipoliecca s
obmeHa nHpOpPMAIIHEH B peaTbHOM PEKUME BPEMEHH.

Buneo-nexnusi — cHATas Ha KamMepy COKpalleHHas JIEKIHs, JOoNojJHeHHas ¢otorpadusMu u
cXeMaMU, WILTIOCTPUPYIOIas T0AaBaeMblil B JIEKIIMK MaTepUal.

TexHosorust 3JEKTPOHHOrO OO0y4YeHHs (pealu3yeTcsi NpU TMOMOIIU  AIEKTPOHHOU
obOpasoBarenbHoii cpenpl COI'Y mpu  wucnonb3oBaHuu pecypcoB OBC, mnpu mNpoBeAcHUU
aBTOMATU3UPOBAHHOTO TECTUPOBAHUS U T. 1.).

TBopyeckoe 3aJaHMe COCTaBIIICT COJEp)KaHUE (OCHOBY) JIFOOOW WHTEPAKTUBHOU (OPMBI
MIpOBEJICHUS 3aHATHs. BhIMOIHEHHE TBOPUECKUX 3a/laHuil TpeOyeT OT CTyAEHTa BOCIPOU3BEACHUS
MoJlyueHHOM paHee uHpopmammu B ¢opme, OmpenensieMoi MpenojaBaTesieM U TpeOyrolei
TBOpPUECKOro Tmonaxona: 1) mombopka HpUMEpOB M3 NPAKTHKH; 2) TOAO0OpKa MaTepuana Iio
oTpeieNieHHOM mpodiieme;

IIyoauuHasi mpe3eHTAuMsi NMpPoeKTa - camblil 3(Q(EeKTUBHBIA CIMOCOO MOHECEHHS BaXKHOU
uHdopMalud TpU TYONUYHBIX BBICTYIUIEHUSX. Crala-npe3eHTanuu Mo3BOJSAIOT 3(dekTHO u
HArJIATHO MPEACTABUTh COJIEP>KaHUE, BBIICIUTD U MPOWUTIOCTPUPOBATH COOOIICHHUE.

HNuTepakTHBHAs JIeKUMS TIPECTaBiIsSeT co0Oil BBICTYIUICHHE MPENOJAaBaTesl Mepes
ayqUTOpHUel CTYJIEHTOB C TPUMEHEHUEM CJIEQYIOUIMX HHTEPAKTUBHBIX (opM oOydeHus:
1. ympaBnsiemast quckyccus wiu Oecena; 2. AEMOHCTpalus CIAaWIoOB WM Y4eOHBIX (PUIBEMOB; 3.
MO3rOBOM IITYpM; 4. MOTUBALlMOHHAs PEYb U JIp.

Pa3pa0oTka mpoekrTa MO3BOJSET YYaCTHHUKAM MBICIEHHO BBIMTH 3a NpEAEbl ayJUTOPUU H
COCTaBUTH MPOEKT CBOUX JEUCTBUH MO 00CYXJIaeMOMY BOIPOCY YYAaCTHUKU MOT'YT OOpaTHThCS 3a
KOHCYJIbTallMe!, JONOJHUTEIbHOM TUTEpaTypoil B CrieMaTIn3upOBaHHbIE YUpEKACHUs, OUOINOTEeKN
U T.J.



IIpo6s1eMHOe 00yUeHHe - TONCK OTBETOB HAa BOIPOCHI IO TEME.
7. Y4eOHO-MeTOANYeCKOe o0ecnieyeHrne CaMOCTOSITeIbHON padoThl

CamocrositenbHas paboTa OOydYarOIIMXCSl SABISETCS OJHUM W3 BUAOB YYEOHBIX 3aHSATHIL.
CamocrosiTenbHas paboTa MPOBOIUTCA C LEIBIO:

— CHCTEMAaTH3allMd W 3aKPEIUICHUS MOJYYCHHBIX TEOPETUUECKHX 3HAHUN M MPAKTHUECKHUX
YMEHHH 00y4aromuxcs CTyJeHTOB;

— yriryOJeHHs U PaCIIMPEHUS TEOPETUIECKUX 3HAHUM;

— (QopmupoBaHUS yYMEHHMH HCIOJIB30BaTh HOPMATHBHYIO, IIPaBOBYIO, CIIPAaBOYHYIO
JOKYMEHTAIMIO U CHELUAIIbHYIO JIUTEPATYypy;

- (GOpMHpPOBAaHMUS CAMOCTOSATEILHOCTH MBIIIJICHUS, CIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAaMOPEaIN3alliu;

— pa3BUTHUS UCCIIEOBATEIbCKUX YMEHUI.

K Buagam camocrosiTensHOM pabOThl NpHU M3YyYEHUM MAAHHOM JUCHMILIMHBI OTHOCHUTCS:
HanucaHue J0KJIaJ0B, 3CCe, TIOAr0TOBKA MPE3EHTAINM, CaMOCTOATEIbHOE U3YUYEHUE JTUTEPATYPHI IO
TeME€ M COCTaBJ€HHE TI0 HEW KOHCIEKTOB, paboTa CcO CHpPaBOYHBIMH MaTepHallaMu
(TEpMUHOJIOTHYECKUMU ¥ HHBIMH CIIOBAPSMH, SHIIUKIIOTICAUSIMHE) U T.]T.

8. OneHouHbIE CpeCcTBA VI TEKYLIEro KOHTPOJIS YCIeBAEMOCTH,
pPYOe:KHOM aTTecTallMU U MPOMEKYTOYHOM aTTeCTAIUM [0 HTOraM OCBOCHHUS
AUCHUTIUHBI

Paboyas mporpamma mpeaycMaTpuBaeT MPOBEACHHUE JICKITMOHHBIX U MPAKTHYECKUX 3aHITHIH, a
TaKKe CIEAYIIHUE BHUABI PabOT: CaMOCTOSTENBbHYIO PabOTy CTYIACHTOB MO MOATOTOBKE YCTHBIX
COOOIIEHNH, HANMCAHWIO JOKJIAJ0B, MOATOTOBKY TIPE3CHTAlMH © OOCYXJCHHH 1O TeMaM
JTUCITUTIIMHEI - pab0Ty B aKTUBHOM U MHTEPAKTUBHOU (hopmax.

Paboyas mporpamma npesnonaraeT TEKYIIHK ¥ POMEXYTOYHBIM KOHTPOJIh 3HAHUH.

Texywuii KOHmMpoab — STO HEMPEPHIBHO OCYIIECTBISIEMBIE MOHHUTOPHUHT YPOBHSI YCBOCHHS
3HaHUU U (HOPMUPOBAHKS YMEHHH M HAaBBIKOB B TEUCHUE CEMECTpa WM ydeOHOTro roaa. Tekyrui
KOHTPOJIb 3HAHWI, YMCHHI U HABBIKOB CTYJCHTOB OCYIIECTBIIACTCS B X0JI¢ YICOHBIX (ayIUTOPHBIX)
3aHATUH, MPOBOJUMBIX IO pacmucaHuto. PopMaMH TEKYIIETO KOHTPOJISI BBICTYMAIOT OMPOCHI Ha
3aHATHUSAX C IICJIBI0 TPOBEPKH HAIWYHUS 3HAHWM, HEOOXOIUMBIX JUIsl YCBOCHHS HOBOI'O MaTepHaia
WJIU JJT BBISICHCHUS CTETICHU YCBOCHHMS M3JI0’)KEHHOTO MaTepuasa.

Pyb6eoicnviti konmpoas OCYIIECTBISICTCS MO OKOHYAHWUM H3YYCHHS Marepuaga MOy B
3apaHee yCTaHOBJICHHOE BpeMs. PyOexHbIil KOHTPOJIb MPOBOAUTCS C LIENBIO ONPEIeIeHHs KauecTBa
YCBOGHHS MaTepuaia yueOHOTO MOIyisl B IelioM. B TedeHuwe cemecTpa Takue KOHTPOJILHBIE
MEPOTIPUATHS IPOBOJISATCS MO TpaduKy.

KonTposabHble 3a1anust (1eMoOBepcUn) sl OLIEHKH 3HAHWA, yMEHNH, HABBIKOB U (HUJIH)

ONbITA /IeSITEIHLHOCTH, XapaKTePU3YIIIUX dTanbl (JOPMHUPOBAHUS KOMIIETEeHUHMI B mpouecce
0CBOEHMsI 00pa30BaTeIbHOMN MPOrpaMMbl

Kpurepuu oniennBanus npeacraBiieHbl B Tabnuie 8.1.
IIpuMepsI TECTOBBIX 3a/JaHUM 110 AUCHUILIHHE:

2. B pLIHO‘IHOfI O9KOHOMUKE peCTOPaHHHﬁ OM3HEC 3aHMMAaET CJICOAYIOIINEC HUIIIN:



CYILECTBYET CAMOCTOSITENBHO;

MHTETPUPOBAH B MHIYCTPUIO TOCTEIIPUUMCTBA;
MHTETPUPOBAH B MHYCTPUIO Pa3BICUYCHUI;
BCE OTBETHI BEPHBI.

3. [lepcnexTuBHbI coBpemeHHbId TpeHa «Kyxus Nikkei» mnoapasymeBaeT TapMOHUYHOE
COYETAaHUE A3UATCKOM U KyXHEW:

aMEPHUKaHCKO;

F0’)KHOAMEPUKaHCKOM;

MEKCUKAaHCKOM.

4. [omynsipHBIM TPEHIOM PECTOPAHHON KOHLEMIMH pPa3BUTHA CTaHOBUTCS «CepBUC B 30HE

CTOJIay, MPEANOIararOIIHii:

MIPUTOTOBJIEHUE KYJIMHAPHOTO OJI0/A 110 MHIWBUIyaTbHOMY 3aKa3y;

MIPUTOTOBJIEHUE HA MTOJICOOHOM CTOJIE PSAZOM CO CTOJIOM 3aKa3yuKa.

o. PecropanHblii OHM3HEC B YCIOBHSX pa3BUTHS COBPEMEHHBIX SKOHOMHYECKHUX CHCTEMax
BBIJCIISIOT KaK:

TPaJULIMOHHBIN WU CETEBOU;

HOBBIN MpoBOIANINI 3P (PEKTUBHYIO MTHHOBAIIMOHHYIO JeSATEIbHOCTD U MTOTY4ArOIIN I
MOHOIIOJIBHOE TOJI0KEHHE;

00a oTBeTa BEpPHBHI.

6. PonoBbIM IpOIYKTOM B peCTOpaHHOM OM3HECE BBHICTYIAET:

MIPOU3BOJICTBEHHAS IIPOTpamMmMa;

MEHIO;

BCE OTBETHI BEPHBI.

7. PecTopanHbIil TPOAYKT UMEET CIAEAYIOUIUE COCTABISIONIME:

BEIIECTBEHHYIO;

CEPBHUCHYIO

bromxerHas 3(dekTUBHOCT — (UHAHCOBBIE MOCIEACTBUS OT OCYHIECTBJICHUS MPOEKTA JUIA:
(benepanbHOTO OFOKETA;

PErHOHAIBHOTO OFOJIKETA;

8. Ha craguu pa3paboTku TEXHHUKO-3KOHOMHUYECKOTO OOOCHOBAHHS HCIIOJIB3YIOT CIIEAYIOIne
LIEHBI:

(6a3ucHeIe);

MIPOTHO3HbIE;

pacueTHbIe.

9. OpHuM U3 BaXKHBIX MOKazarenei 3(pPpeKTUBHOCTH NHBECTULIUH SIBIISETCS JOCTUKEHHE TOUKU
0€3yOBITOYHOCTH XapaKTEPU3YIOLIASCS CIEIYIOIINM:

BBIPYUKa OT peaju3alliu COBMAIACT C U3JIEP>KKAMH MMPOU3BOJICTBA;

CTOMMOCTbH BBIPAOOTAaHHON MPOAYKIMU COBMAACT C U3/AEPKKaAMU MPOU3BOICTBA.

10. OnTuManbHBIM Ui HeMpo(ecCHOHAbHBIX WHBECTOPOB CUMTAETCS BXOXKICHHE B
pecTopaHHbIN OH3HEC:

CO3[aHKM€ HOBOTO MPEANPHUATHS C ONPEeIEHUEM YCIOBHM peain3aliid HHBECTUIIMOHHOTO MPOEKTa;
-TIOKYTIKA YK€ paboTaroIIEero 3aBe/IeHHUs.

11. TexHonoruu 6M3HEC-MOETUPOBAHMS IPEANPUATHS PECTOPAHHOTO OM3HEcCa peau3yeT:
-MEHEIDKED MPEANPUATHS;

+yIpaBIAIOLINHA TPeIIpUATHEM;

-MHBeCTOp OM3Heca.

12.  Yro sBisieTcs r1aBHBIM OM3HEC-TIPOIIECCOM MPEANPUATHS pECTOPAaHHOTO On3Heca:
IIPOU3BOJICTBO;



npueM U 00CITy)KMBaHUE TOCTEH;

reHepanus NpuobUIN (JI0X01a) Yepe3 MPEICTaBICHUE TOCTAM PECTOPAHHBIX YCIYT.

13. I'maBHBI OM3HEC-TIpoIiecC pa30MBaeTCs Ha MO/ MPOIIECCHI:

JIOTUCTHUKA;

MIPOU3BO/ICTBO;

(mponaxmu)

MapKETHHT;

IIpUEM U 00CTyKUBaHUE TOCTEM;

14. OcHoBy s (GopMHUpOBaHHS OYyAYIIEro HMHKA PECTOpaHa COCTABISICTIH3ANH-TIPOCKT,
KOTOPBI pa3pabaTbIBacTCs B TPH dTarna:

COCTaBJICHUE TEXHUYECKOTO 3a/IaHUSI.

(Pa3paboTka 3cKH30B)

pa3zpaboTka paboueit JOKYMEHTAllUU TU3aiH-TIPOEKTA.

15. OcHoBHass 0COOEHHOCTh (DYHKIIMOHUPOBAHUS TPEANPUITHI PECTOPAaHHOTO Ou3Heca —
paszesneHre Ha JBe JIOKAJIM30BaHHbIE B IPOCTPAHCTBE U BpeMEHH (DYHKIINU:

BUJIIMYIO JUTSI TIOCETUTENS — (PPOHT-XAYC;

HEeBUUMYIO . (O9K-xayc)

16. ITo crmocoOy pacyera ¢ MOTPEOUTENSIMH Pa3IMIAIOT CAMOOOCITY)KHBAHUE:

C TIPEeIBAPUTEIBHBIM PacueToM;

(TIoCTIeyoIIMM PacueToMm)

HEMOCPECTBEHHBIM pacyeToM. ([lononHuTte o1uH U3 crioco6oB.)

17. Cucrema oOciyxuBaHUS O(UIMAHTAMU OPraHU3allMOHHO CTPOUTCA Kak OJHO- U
IBYXYPOBHEBas B TPEX THITAX:

(bpaHITy3CKHIiA;
PYCCKHIA;

(amepuKaHCKUH)

19. [Ipu mpeacraBieHUM pecTOpaHaAMH yCIYyTd «OHW3HEC-TaHYa «AJICKTPOHHBIM  OIMpPOC
noTpeduTenell JIaHHOMW YCIyTM BBISIBUJI OCHOBHBIE MOTHMBBI BbIOOpa Uil  OOJBIIMHCTBA
MOTpeOUTENeH:

BKYC €/Ibl M KaueCTBO OOCIyKUBaHMS;
yJIaJIeHHOCTh PECTOPaHa;

CTOUMOCTh OU3HEC-JIaHua;

BO3MO’KHOCTh BBIOODA JIaHYA.

20.  OcHOBHBIMH M€TOJIaMH pabOThI C HEPCOHAIOM SIBJIIOTCS:
pa3bsCHEHUE

MOTHBALU

oOyueHue.

21.  Ha npennpusarusx chepbl 00CTy’KUBaHUS BBIICISIOT CJEIyIOLE OCHOBHbIE IPOOIEMbI U
paloTe ¢ mepcoHaIOM:

OTCYTCTBHE IMOTEHIIUAJIbHBIX KBAJM(UIIMPOBAHHBIX pAOOTHUKOB Ha PBIHKE TPY/a;

ciabble 3HaHMA U HaBBIKU IPAKTMYECKOW pPabOThl MEHEKMEHTa B OO0JaCTH yIpaBJICHUS
NEPCOHATIOM;

[HIupoxoe pacmpocTpaHeHUe 310yHoTpeOIeHuH, MOpoKIaeMbIX crienupuKoil GusHec

23. OOmue mnpakTuyeckue MeTroabl U (GOpMbl OOyYeHHMs W TIOBBIIIEHHS KBaJTU(pHUKALUU
NepCcoHajIa Ha MPEANPHUIATUIX PECTOPAHHOTO OU3Heca Cieyolue:

CTUMYJMPOBAHHE CaMOOOYUYEHHUS;

oOy4yeHue Ha paboueM MecTe, CTaKEPCTBO;

IUTaTHBIE CTAKUPOBKHU HA JAPYTUX MPEANPHUITUAX;



oOy4yeHne Ha KpaTKOCPOUYHBIX CEMHHApax, TPEHUHTaX, MacTep-KiIaccax.

24.  llpu pa3paboOTKe MOJDKHOCTHBIX HHCTPYKIHHA palOOTalomMX B pecTopaHe HEoO0X0AUMO
MIPOIHCHIBATD:

ypOBEHb KB (DUKAIINY;

32 YTO M KaK OTBEYACT;

MpaBa M MOJHOMOYHS;

C KeM U TI0 KaKUM BOIIPOCaM B3aHMOICHCTBYET

25.  OnuH U3 OCHOBHBIX BHJIOB 3JI0YIMOTPEOICHUN MPU HAIMYMHA aBTOMATU3UPOBAHHON CHCTEMBI
YIIPaBJICHUS SBJISIETCS] CTOBOP MEXTy COOOM, B KOTOPOM Y4acCTBYIOT KaK MUHHMYM 3 YeJIOBEKa!
aJIMUHUCTPATOD;

odunuaHT nim 6apMeH;

noBap

26. K BbICIIEH KaTETOPUH OTHOCSTCS:

Pecropansl «iroke»,

Crom0BEIE,

bapsr.

217. CKOJIBKO 3B€3/1 MPUCBANBAIOT PECTOPAHAM:

4
35,
3,
2.

28. B xaxom rony Obu1 onmy6aukoBaH nepsbiit «I'ux Mutinenay
B 1901,

B 1900,

B 1903,

B 1905,

29.  Fast food — 3to0:

CB00OOgHOE IBMKEHUE €IbI M ITOCETUTENIEN.

bricTpas ena u 6p1cTpoe 0OCTYyKMBaHNE

[IpennpusTs NUTaHUS B TOPrOBBIX EHTPAX.

30. Ha ckonbko BumoB noapasaensiercs Fast food:

4,

2,

3.

31. Dyn-KOPTHI 3TO:

CB0OOTHOE TBUKEHHE €/bl U TIOCETUTEIIEH.

bricTpas ena u OpicTpoe 0OCTy)KUBaHHE.

[IpennpusaTys NUTaHUS B TOPrOBBIX IIEHTPAX.

32.  IlpeanpusTHe NMUTaHUS, MPEIOCTABISIONICE KINSCHTAM OIPaHUYCHHBIN aCCOPTUMEHT OJIIOA U
HAIUTKOB, KOHAUTEPCKUX M3/IENINI1 Ha3bIBAIOT:

0ap;

Kage;

3aKyCOYHas;

pecTopas.

33.  Kakoif Buj OaHKeTa JOJDKEH OBITh YCTPOEH MO TOBOAY MEPOIpPUATHS O(UIIHATBEHOTO

XapakTepa, MOBOJIOM JJIsi KOTOPOTO ABJSIETCS MOANMCAaHUE BaXKHOTO I0T0BOpa:
OaHKeT 3a CTOJIOM C TIOJIHBIM 00CTY)KHBaHUEM O(UIIMAHTAMH;
OaHKeT 3a CTOJIOM C YaCTHYHBIM O0OCITyKUBAaHHEM O(pHIIMaHTaMU; OaHKET — (ypIeT.



34.

OGCJIY)KI/IBaHI/IC B 3TUX MCCTax HC OCYHICCTBIISACTCA:

COIMATBHBIM,

KEUTEPUHT BHE IOMELIEHUS,

VIP — keiitepuHr.
35.

IIPOUCXOUT y 3aKa34uKa A0Ma:

COIMAJILHBIN;

B MIOMEUIEHUE; PA3bE3THOM.

36.
JIIOKCY;
«CaJIOHHEIE,

Turel pecTopaHosB - 3T0:

«MEPBOU KaTETOPHUMY;

37.

KoMOuHupoBaHHBINH METOT 00CITY)KUBaHHE - ITO:

YTPOM H BE€YE€POM OOCTYKHUBAOT OPUITUAHTHI;
JTHEM CaM000CTyKMBaHUE, BEUEPOM O(PHUIUAHTBHI;
YTPOM H BE€UEPOM OOCITYKUBAIOT OPHUITUAHTHI.
MeTtoauka ¢popMUpPOBaHUS Pe3yIbTHPYIOLIEH OLIEHKHU

Kak Has3piBaeTcs BUJI KEUTEPUHTa, IPU KOTOPOM IHILA FOTOBUTHCS B OIIPEIEICHHOM MECTE, a

Kak Ha3bpiBaeTcst BUA KelTepuHra, MpyU KOTOPOM HPUIOTOBJICHHE MULIM U OOCIIy)KHUBaHUE

Taoauna 8.1
Jra | ®opma
| KOHTPOJIA KpuTtepun onleHUBaHUs
1. Texywuii konmponw (max 20 b6annos 3a 1 modynv)
4 6amna 3 Oamna 2 Oamna 0-1 6amnoB

[ocemenue | CTymeHT moceTun CryaeHT moceTuin CryaeHT moceTui CTyneHT moceTwin

3aHATUI oonee 85% 3aHATHI 71-85% 3ansTuit 56-70% 3ansrtuii MeHee 56% 3aHsaTui

(max 46.)

11-13 6amnoB 8-10 GammoB 67 6amnoB 0-5 6amnoB

Texymas CTyneHT akTUBHO CTyaeHT akTUBHO Crynenr Crynent

pabora B pabotaet Ha pabotaet Ha HEJOCTATOYHO HEJOCTATOYHO

TEUCHHUC 3aHATHSX, 3aHATHUAX, XOPOIIO aKTUBHO paboTaeT Ha | aKTHBHO paboTaeT Ha

MOy TIPEBOCXOTHO BBITIOJIHSICT 3aJIaHUS 3aHATHSIX, 3aHATHSIX,

(max 130.) BBITIONTHSIET BCE mpenogaBaTes. YIOBJIIETBOPUTENBHO | HEYIOBJIECTBOPUTEIHHO
3aJIaHUs BBITIOJIHSICT 3aJIaHUS BBITIOJIHSICT 3aJIaHHS
mpernoaBaTes. npernogaBaTes. npernogaBaTes.

3 bamna 2 Oamna 1 6amn 0 6amnoB

Hoxinan, Tema noIMHOCTBIO Tema B OCHOBHOM Tema yacTuyHO Tema He packpsITa.

MPE3eHTAll | PACKpPHITA. packpeiTa. Xopomiee | pacKpbITa. HeynoBnerBopurensa

b IIpeBocxonHoe BJIaJICHUE Y I0BJIETBOPUTENBHO | O€ BIAJICHUE

(max 36.) / BJIAJICHUE MaTepHaIoM. € BIIaJICHUE MaTEpHAIIOM.

OIIOPHBII MAaTepHaJIoM. Cpenumii ypoBeHb marepuanioM. Huzkuit | HenocraTounslii

KOHCIICKT Bricokuit ypoBeHb CaMOCTOSITENTFHOCTH, | YPOBEHBb YpOBEHb

(max 306.) CaMOCTOSITCIIPHOCTH, | JIOTHYHOCTH, CaMOCTOSTEIBLHOCTH, | CAaMOCTOSTCIIBHOCTH,
JIOTUYHOCTH, apryMEHTHPOBAHHOCT | JIOTMIHOCTH, JIOTHYHOCTH,
aApTyMEHTUPOBAHHOCT | M. XOPOIINi CTHIIb apryMEHTHPOBAHHOCT | apTYMEHTHPOBAHHOCT
u. IIpeBocxoaHbIi HU3I0KEHUS. H. H.

CTUJIb U3IIOKCHHMSL. YnosnersoputensHel | HeynoieTBoputensH
W CTHIIb U3JI0)KCHHS. BII CTHIIb HU3JIOKCHHS.
2. Pybescnuiii konmpoaw (156. 3a 1 mooyin)
13-15 6amios 10-12 6ann 8-9 6amnos 0—7 Gamnos

Konrtponsra | [IpaBunbHO [IpaBumsHO 3aaHus BBITONIHEHB! | 3aJaHMS BBIIOIHEHBI

s pabota BBINOIHEHBI BCE BBINOJHEHA OoJblas | Oolee ueM MEHEee YeM
3a1aHHS. JacTh 3aJIaHWH. HATIOJIOBUHY. HATIOJIOBUHY.




IIponemoncTpupoBan | IIpucyrcrByror IIpucyrcTByroT IIponemoncTprpoBaH
BBICOKUH YpOBEHb HE3HAUUTEIIbHbIE CEepbE3HBIE OMINOKH. HEYJOBIETBOPUTENBH
BIIAICHUS OIINOKH. IIpogeMoHCTpUPOBaH | Bl YPOBEHB BIIaJCHUSA
MaTepUanoM. IIponeMOHCTPUPOBAH | YIOBJIETBOPUTENBHEl | MaTEpHAJIOM.
IIposiBnens! XOPOILIHH YpOBEHb i ypoBeHb BrageHus | IlposiBiieHst
NIPEBOCXOIHBIE BIIa/ICHUA MaTepHaJIOM. HEI0CTaTOYHbIE
CIIOCOOHOCTH MaTepHaJIOM. IIposiBnens! HU3KHE CIOCOOHOCTH
TIPUMEHSATH 3HaHus 1 | [IposiBieHBI cpejHue | CITOCOOHOCTH MIPUMEHSTH 3HAHUS U
YMEHUS K CIIOCOOHOCTH NPUMEHST 3HAHUS U | YMEHHS K
BBINTOJTHEHHIO NPUMEHSTH 3HAHUS U | YMEHUS K BBIITOJTHEHHIO
KOHKPETHBIX YMEHHS K BBITIOJIHEHUIO KOHKPETHBIX 33JIJaHUH.
3a/laHui. BBITOJIHEHUIO KOHKPETHBIX

KOHKPETHBIX 3a/1aHui.

3aJlaHuil.

3. Umozoswiii konmpoawb no oucyuniune
26-30 6aynos 20-25 Ganna 15-19 6amuioB 0-14 6amnos

Dx3ameH /
3auer

JlaH MmonHbIH,
Ppa3BEpHYTHIN OTBET
Ha MOCTaBJICHHBIN
Bomnpoc. OTBeT
¢dbopmynupyercs B
TEpMHUHAX HAYKH,
U3JI0KEH
JIUTEPATYPHBIM
SI3bIKOM, JIOTUYEH,
JIOKa3aTeleH,
JEMOHCTPHPYET
ABTOPCKYIO MO3UIIUIO
CTYZACHTA.

JlaH MoONHBINA OTBET
Ha MOCTaBJICHHBIN
BOMPOC, MOKA3aHO
YMEHHE BBIJIEIUTh
CYIIECTBEHHBIE U
HECYIIIECTBEHHBIE
MPU3HAKH,
MPUIUHHO-
CIIEJICTBEHHEIE CBS3U.
Ho nonyiueHsl
HC3HAYUTCIIBHBIC
OIIMOKH,
HCTIPaBJICHHBIC

JlaH HEeIOCTATOUYHO
MOJTHBIN OTBET.
CryneHr He
criocobeH
CaMOCTOSTENBHO
BBIACIIUTH
CYILIECTBEHHBIE U
HECYILIECTBEHHBIE
NIPU3HAKU U
NIPUYUHHO-
CIEICTBEHHEIE CBA3H.
PeueBoe
othopmiienue tpedyer

He nonyueHs! oTBETHI
1Mo Ga30BBIM BOIPOCAM
JACHMILIAHEI WIIH JaH
HEIONHBIA OTBET U
JIONYIIIEHBI TPYObIe
omnoOku. Peun
HErpaMOTHaL.
VYTouHsomme
BOIMPOCHI
npernoaaBaTess He
MIPUBOJIAT K
KOpPPEKIMU OTBETa
CTYZCHTa HE TOJIBKO

CTYZIEHTOM C MONPAaBOK, Ha NOCTaBJICHHBIH
MOMOILBIO KOpPEKIHH. BOIIPOC, HO U Ha
«HABOZALINX» JIpyrue BOIPOCHI
BOIIPOCOB JUCLUIIIMHBIL.
npenojiaBaTens.

CTyneHThl, TOJYYMBIIME B XOJIe¢ TEKyHmero u pybexHoro koHTpods 50-70 Oaiios,
aBTOMATUYECKU TMOJY4aloT «3adeT» WU OLEHKY «yIOBJIETBOpPUTENbHO». (s momyueHus Ooinee
BBICOKOTO Oayia («XOpoIlo» W «OTJIWYHO») CTYACHT 00s3aH SBUTHCS Ha DK3aMEH M CHaBaTh

RBPRowoo~NoOR~wWNE

0.
1.
12.
13.

sK3aMeH 110 1mkajie ot 0-30 6ayuioB B JOIIOJIHCHHUE K HAKOIIJICHHBIM 3a CEMECTP OamaM.

Bonpoce! 11 NOATOTOBKM K IK3aMeEHY:
Knaccudukanus npeanpusitiii 0OIIECTBEHHOTO MUTAHUS
[TonHOCEpBUCHBIE pecTOpaHbl, UX XapaKTEPUCTUKA
Criennanu3upoBaHHbIE PECTOPAHBI, UX BU[bI

Konuenmus u npoduiis pecTOpaHHOTO cepBHca
@akTopsl, ONpeneNsoue BOSMOKHOCT d((PEKTHBHON paboThl pecTopaHa
Onenka u popMUpOBaHHE CIPOCa HA YCIYI'H PECTOPAHHOTO OH3HEca

[1nan paboT MO OTKPBITUIO PECTOpaHa: HEOOXOAUMOCTh, POJIb, 3HAUECHHE
ConeprkaHue M OCHOBHBIE pa3/ielibl OM3HEC-TUIaHAa OTKPBITUS PECTOpaHa
Tunsl MeHtO pectopana. [lopsaok pacnonokeHust 0101 B MEHIO

MeH10 Kak OCHOBA, OMpENEIAoNas IesTeIbHOCTh PECTOpaHa
Opranuzanusi TEXHOJIOTMYECKOro mporecca B pecropaHe. LlexoBas cTpyKTypanmpou3BOACTBa
OpranuzanuoHHas CTpyKTypa pecropaHa. Meroasl nmoadopa mnepcoHalia
Hanpasnenust kazpoBoil MOMUTUKH pecTOpaHa



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

MeHePKMEHT pecTOpaHHOI'o CepBUCa

[ToaroroBka pecropaHa k npuemy rocreii. Berpeya rocreit

OcHOBHBIE CTpaTeruy LIeHOOOpa30BaHMs B pecTOpaHe

IIpaBuna odopMieHuss U COCTABICHUS MEHIO

Oco0eHHOCTH MHUTAHUA JKUTENEH 3apyOeXHbIX CTpaH

OCHOBHBIE THIIBI PECTOPAHHOI'O OOCITYXUBAHUS

CoBpemMenHbIe (OPMBI PECTOPAHHOTO OOCITYKHBAHUS

ATmocdepa u qu3aiiH pectopaHa

My3bika Kak 3meMeHT (popmupoBanus pupmenHoro cruis. Illoy-nporpammsl
Konekc npodeccnonanbHOM 3TUKM pabOTHUKA pecTopaHa

OcobeHHOCTH TPO(ECCHOHANBHOIO TMOBEACHUSI pabOTHUKA pecTopaHa
[TonsiTre, GyHKIMM W crcTeMa IIEHHOCTEH KOPMOPATUBHOM KYyIbTYPHl pECcTOpaHa
Opranuzanus pexiaMbl U MaOJUK PUIIEHIIIH3 B PECTOPAHHOM CEpBHCE

@®opMBbl MTPOABMKEHHSI PECTOPAHHBIX YCIYT

Oco0eHHOCTH OpraHu3alMy MPE3eHTALUN pPEeCcTOpaHa.

CaiiT pecropana: HEOOXOIUMOCTb, COACPKAHHUE, OTIIMUYUTEIbHBIE OCOOCHHOCTH
MapkeTuHroBasi CTpaTerus pa3BUTHsS PECTOPAHHOTO Om3Heca

MapkeTHHT pecTOopaHa, ero OCHOBHbIE (DYHKIHH

Opranu3anusi peKkiaaMbl B pECTOPAaHHOM CEpBUCE.

CoBpeMeHHbIE TEH/ICHIINN Pa3BUTHSA CEPBHCHBIX YCIYI PECTOPAaHHOrO OH3Heca
OcobeHHOCTH OpraHu3anuu pectopanos "dact-pyna".

CereBble pecTOpaHBI.

Konuenmus nmyHkTa 0011€CTBEHHOTO TUTAHHS: OCHOBHBIE TTOIXOIbI.
DcTeTndeckast KyJabTypa peCTOPAaHHOIO CepBHUCA.

@dakTopsl, BIUAIONINE HA COCTABJICHHUE IIJIaHA HHBECTUIIMOHHBIX MEPOIPUSATHH.
BosMosxHbIE pOpMBI COOCTBEHHOCTH, (PpaHIal3HHT B peCTOPAHHOM OH3HECE.
busnec-nnanupoBanue B opranuzaiuu [1OI1.

MapxketunroBsie Meponpustus npu opranuzammu [1O11.

PexnamHuas nesTebHOCTD B cepe OpraHu3anuu yeuyr nuTanus. OCHOBHBIEC BUIbI PEKJIAMHBIX

MEpPONPUATHM.

43
44
45

46.
47.
48.
49.

. PR Meponpusrtus B chepe ycnyr nuranus. [Iporpamma paboThl ¢ KIIMEHTaMHU.
. OcHOBHBIE BUJIBI PECTOPAHHOTO 0OCTY)KUBAHUSI.

. lnHOBanimonHeIe ()OPMBI ITPEIOCTABICHUS CEPBUCHBIX YCIYT B PECTOpaHE.
KeitTepunr: BHyTpeHHH, BHEIIIHUA, COIIMAIbHBIN, Pa3be3HOM.
Opranu3zanus JIETHUX IUIOIIA0K.

Buap! opunmanbHBIX TPUEMOB, OCOOEHHOCTH OpTaHU3aLUH.

OCOo0OCHHOCTH OpraHu3aIuy npreMa "0oKaj MaMIaHCKOro"

Iloka3aTenu M KPpUTEPUH OLIEHUBAHUSI KOMIIETEeHIHII HA Pa3IHYHBIX ITANAX UX
(opmupoBaHus, ONUCAHHE HIKAJ OLlEHUBAHUSA

YpoBeHb chOPMHPOBAHHOCTH KOMIIETEHIH

«MUHIMAJIbHBIA «MHUHAMAJIbHBIA «CpenHuii ypoBeHb» «BbICOKM ypPOBEHb»
YpOBeHb YPOBEHb» (71-85 6ans10B) (86-100 6as10B)
He TOCTHTHYT» (50-70 6ax10B)
(menee 50 6ans10B)
Komnemenyuu ne Komnemenyuu Komnemenyuu Komnemenyuu
chopmuposanbil. cihopmuposanbi. cihopmuposanbi. chopmuposanbvi.




3HaHuA oTCYTCTBYIOT, | ChopMupoBaHbI 3HaHUs oOwmupHseIe, | 3HAHUA TBEpJIBIE,
yMeHHsI ¥ HaBBIKM He | 6a30BbIE CTPYKTYpPHBI | CUCTEMHEIE. apryMEHTHPOBaHHbIE,
cOpMHUPOBaHEI. 3HAHUH. YMenus HOCAT | BCECTOPOHHHUE.
Ymenus pparMeHTapHbI | pePOAYKTHBHBIN YMmenus YCIIEIIHO
u HOCAT | Xapakrep, MIPUMEHSIOTCS K
pCHpOILyKTHBHBIﬁ IIPUMCHSATIOTCA K | pCHICHUIO KaK THUIIOBBIX,
XapakTep. PEHICHUTIO TUIOBBIX | TAK W HECTAHAAPTHBIX
HeMoHcTpupyercs 3aaHuM. TBOPYECKUX 3aJJaHUM.
HU3KUI ypoBeHb | JlemoHcTpupyercs JeMoHcTpupyercs
CaMOCTOATEIBbHOCTU JIOCTAaTOYHBI YPOBEHb | BBICOKUI YPOBEHb
MIPAKTHUYECKOT'0 HABBIKA. | CAMOCTOSATENBbHOCTH CaMOCTOATENbHOCTH,
YCTOI\/'I‘-II/IBOFO BBICOKas adallTUBHOCTH
MIPAKTHUYECKOT'0 HABBIKA. | MPAaKTHUYECKOTO HaBBIKA
Onucanue KpuTEepUeB OlleHUBAHUA
Ob6yuaromuiics Oo6yuatomuiicst Oo0yuatommuiics Oobyuarommuiics
JEMOHCTPUPYET: JIEMOHCTPUPYET: JIEMOHCTPHUPYET: JIEMOHCTPUPYET:
- CYHIE€CTBCHHBIC | - 3HAHUA | - 3HAHUEC U ITOHHMMAHHC | - rny601<1/1e,
Hp06em)1 B S3HaHHUAX | TCOPETUYCCKOI' O OCHOBHBIX BOIIPOCOB | BCECTOPOHHUE u
y4e0HOro MaTepHrana; Marepuaa; KOHTPOJIUPYEMOTO apryMEHTHUPOBaHHBIE
- JIOITyCKAIOTCS | - HEMOJHBIE OTBETHI HA | 00BbEMa MPOrpaMMHOIO | 3HAHUS IPOrPAMMHOTO
MIPUHIUITHAJIBHBIC OCHOBHEBIC BOIIPOCKI, | MaTCpHraa; Marepualia;
OIHI/I6KI/I IIpru OTBETEC Ha OIINOKH B OTBCTC, | - TBEpABIC 3HAHUA | - IIOJJTHOE€ IIOHHMMAHHEC
OCHOBHBIE BOMPOCHI, | HEAOCTATOYHOE TEOPETHYECKOT 0 CYIITHOCTH u
OTCYTCTBYeT 3HAaHHWE W | IOHMMaHHWE CYIIHOCTH | MaTepuaia. B3aMMOCBSI3H
MOHMMaHWE  OCHOBHBIX | M3JIaraeMbIX BOIIPOCOB; | -CIIOCOOHOCTH paccMaTprUBaeMbIX
MOHATUI U KaTeroOpuii; - HEYBEpEHHbIE U | yCTaHaBJIMBATH U | IPOIIECCOB U SIBJICHUIA,
-HEMTOHNMAaHNEe CYITHOCTH | HETOYHBIE OTBETHl Ha | OOBSICHATH CBSI3b | TOYHOE 3HAaHHE
JOTIOJTHUTEIBHBIX JIOTIOJTHUTENTFHBIC MPAKTUKKA W TEOPWH, | OCHOBHBIX TOHSITHHA B
BOIPOCOB B paMKax | BOIPOCHI; BEISIBJISITH pamMKax 00CYyXIaeMbIX
3aIaHMUI; - HEJIOCTaTOYHOE | MPOTHUBOPEUHS, 3aJaHHI;
- OTCYTCTBHE yMEHHS | BIaJeHUE JUTEepaTypoH, | IpoOIeMbl u|- CrocoOHOCTh
BBITIOTHSATH PEKOMEHJOBaHHOM TEH/ICHIINHN Pa3BUTHUS; yCTaHaBIIMBATh u
MPaKTUYECKUE  3aJlaHus, | MPOrPaMMOH - MIpaBHUIIbHBIC 1 | OOBSICHATD CBSI3b
MpeyCMOTPEHHBIE JCTIATLTAHBL; KOHKpPETHBIE, 0e3 | MPaKTUKU U TEOPHH;
IporpamMMoin - ymeHue 0Oe3 rpyObBIX | TPyOBIX ommooK, | - JIOTUYECKU
TVCTIATLTIAHBL; oo oK pemaTs | OTBETHI Ha | TIOCIIEIOBATEIbHBIE,
- OTCYTCTBHE€ TOTOBHOCTH | IPAKTHYECKHE 3a/IaHWs, | TIOCTABICHHBIC coJlep)KaTeNbHBIE,
(crrocoGHOCTH) K | KOTOpBIE CIIEZyeT | BOIPOCHI, KOHKPETHBIE u
IUCKYCCHU W  HH3KYH | BBITOIHUTE. - yMEHHE  pellaTh | HCUEPIBIBAIOIINE
CTeTeHb KOHTAKTHOCTH. MIPAKTHUYECKUE 3a/IaHUA, | OTBETH Ha BCE 3a/IaHUS,
KOTOpBIE cienyer | a TaKKe
BEITIOTHATE; JTOTIOJTHUTENTFHBIC
- BJAJECHUE OCHOBHOM | BONPOCHI
JTUTEPATypOH, 9K3aMEHATOPA;
PEKOMEHJOBaHHOI - yMeHHe  pemiathb
porpaMmmon MIPAKTHYECKUE 3aIaHUS;
JICTIUTLINHBL; - cBOOOIHOE
- HaIU4Yue COOCTBEHHOW | MCITONb30BaHUE B
000CHOBaHHOMH OTBETaXx Ha BOMPOCHI
MO3ULIMH 110 | MaTepuajoB




00CyXTaeMbIM PEKOMEHJOBaHHOM
BOIIPOCAM. OCHOBHOM
Bo3mokHEBI JIOTIOJIHUTEIILHOM
HE3HAYHUTEILHEIC JUTEPATYPHI.
OTOBOPKH U HETOYHOCTHU
B PaCKpBITHH
OTJICIBHBIX ITOJIOKEHUM
BOITPOCOB,
MPUCYTCTBYET
HEYBEPEHHOCTh B
OTBETax.
Onenka Onenka Onenka Onenka
«HEY/I0BJIETBOPUTEIbHO | «YIOBJIETBOPUTENBHO | «XOPOUIO)» / «3a4TEHO) «OTJIHYHOY /
» /He 32a4TEHO » [ «3a4TEHO» «32YTEHO»

9. YyeOHO-MeTOANYEeCKOE U MH(OPMALHOHHOE o0eclieYeHHe JUCIUIIIHHbI

a) OCHOBHas1 JIUTepaTypa:

1.

barpaesa, D. A. DKOHOMHKA MPEANPHUATHS OOIIECTBEHHOTO MUTAHUS | YUeOHUK
U TIPAaKTHKYM Ui By30B / O. A. batpaeBa. — 3-e u3n., nepepad. u gom. —
Mocksa : U3narensctBo FOpaiit, 2021. — 421 ¢. — (Briciee o6pa3oBanue). —
ISBN 978-5-534-15411-5. — Texkcr : anektponssIi // OOpa3oBarenbHas
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/499063

Bacrokosa, A. T. Opranuzanus mpou3BOACTBa U OOCTY)KUBAaHUS HA
MIpeNNpHUATHIX oOIecTBeHHOro nmutanus / BactokoBa A. T. - Mocksa: [lamkoB u
K, 2014. - 416 c. - ISBN 978- 5-394-02181-7. - Tekcr : anekTponnsiii // ObC
"Koncynbrant crynenta : [cait]. — URL
https://www.studentlibrary.ru/book/ISBN9785394021817.html

Comory6oBa, I'. C.  OpraHumzamus TpOW3BOACTBA W OOCIY)KHBAaHWA Ha
MPENNPHUATHSIX OOIMIECTBEHHOTO THUTAHUS yuebHuk mms By3oB / [. C.
Comnoryb6oBa. — 4-¢ u3., uctp. u nom. — Mocksa : M3aarensctBo FOpaiit, 2021.
— 396 c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-15237-1. — Tekcr :
aMeKTpoHHbI // OOpaszoBatenbHas mmiatgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/488005

0) MoMoJIHUTEBLHAS JUTepaTypa:

1. AmnronoBa, P.II. COopHUK penenTyp HAMUTKOB IS MPEANPHUATHH OOIIECTBEHHOTO
mutanus / M.: TIpopuKC, 2017. - 897 c.

2. barmyrt, C.1. UnTeprep mpennpustuii o0mecTBeHHOro nutauus - M.: Dxonomuka, 2018. -

63 ¢
3. Epmos, B.Jl. IIpoMbinuieHHas TEXHONOTHS MPOAYKIUHA OOIIECTBEHHOTO mHUTaHus /M..
2017.—55c.

B) DJJIEKTPOHHbIe OHOJMOTEYHbIC CHCTEMBI,
AEUCTBYIOLUIA J10roBOp,
CIIPABOYHbIE CHCTEMBI:

¢ xoropeimu 'y COI'Y wumeercs
COBpeMeHHbIe NpodecCHOHAIbHBIC 0a3bl,

HH(popMaNOHHBIE

— eLIBRARY.RU [OnektpoHHbI pecypc]: Hay4yHas 5sJeKTpoHHass Oubimorteka. — URL:

http://www.elibrary.ru.



https://urait.ru/bcode/499063
https://www.studentlibrary.ru/book/ISBN9785394021817.html
https://urait.ru/bcode/488005
http://www.elibrary.ru/

— baza nannbix «3BC elibrary»: http://elibrary.ru

— UznarensctBo «tOpaii» [DieKTpOHHBIA pecypc|: 3IEKTPOHHO-OMOINOTEUHAs CUCTEMA. —
URL: http://biblio-online.ru.

- YHuBepcuterckas o6ubnmoreka online [DJEKTPOHHBIA pecypc]: 3JIEKTPOHHO-OMOIMOTEUHAS
cucrema. — URL: http://www.biblioclub.ru.

10. MaTepuajibHO-TeXHUYECKOe o0ecnedeHne JUCIUNINHBI

3aHATUA 10 JAUCIMIUIMHE TMPOBOJATCS B AYAUTOPUAX, OOECHEYCHHBIX KOMIIBIOTEPAMH,

HMEIOIIMMHU  JOCTY K ceTh VHTepHeT, HWHTEPAKTUBHBIMU JOCKAMU U MYJIbTUMEIUINHBIM
000pyTOBaHUEM.
Jluyensuonnoe npoepammuoe obecneuenue:

1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) or 04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) or 04.2016r);

3. CucreMa IOMCKa TEKCTOBBIX 3aMMCTBOBaHMH «AHTHIIIAruatT BY3y;
Ilepeuensv 110 6 c60600HOM Oocmyne:

1. Kaspersky Free;

2. WinRar;

3. Google Chrome;

4. Yandex Browser;

5. OperaBrowser.


http://elibrary.ru/
http://biblio-online.ru/
http://www.biblioclub.ru/

