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1. CTrpykTypa u 0011asi TPYA0€MKOCTb M CHUIIIHHBI

OO11ast TPYI0EMKOCTh JAUCIUILIMHBI COCTABIIACT 3 3auéTHbie equauilpl (108 yac.).

Ounas dopma
00y4eHust

Kypc 2
Cemectp 3
Jlexuuun 36
[IpakTHyeckue 3aHATHS 18
JlaGopaTopHble 3aHATHS -
Koncynpranuu

HToro ayMTOpHBIX 3aHATUI 54
CamocrosiTenbHas paboTa 18
KypcoBas pabora -
3auer -
DKk3aMeH 36
OO0r11ee KOJIMYECTBO YacoB 108

2. Ilesiu ocBOEHUS AUCIHUTLIHHBI
Ienpro ocBOCHUS TUCITUTUTHHBI «MEHEDKMEHT B TYpU3MeE» SIBJISIETCS (JOPMHUPOBAHHE Y
cTyaeHToB HamparieHus moAroToBku 43.03.02 TypusM CHCTEMHOTO TPEICTABICHHUS 00
OCOOCHHOCTSIX OpraHHW3allii CUCTEMBI YIPABICHUS HA TNPEANPUATHAX TypH3Ma H
TOCTEIIPHHMCTBA.

3. Mecto nucuuninubl B cTpykrype OIIOII:
HucuunnuHa «MeHeKMEHT B Typu3Me» OTHOCUTCA K JauciuIiimHaMm  brok 1.
Jucturuaae! (Moaynu). O6s3atensHas yacts. 51.0.13.

4. TpeOoBaHus K pe3yJibTaTaM OCBOEHHS JUCHHUILIUHbBI
Komnereniuu obyuaromerocs, popmMupyeMble B pe3ylibTaTe OCBOCHUS AUCIUILITUHBL.
B pesynpraTe M3ydeHHs NUCHUIUIMHBI OOyYaroUIWiicss JOJDKEH 00JiajaTh CIeAyHOIIUMHU
KOMITETEHIUSAMU (pe3yabTaTaMi OCBOEHUS 00pa30BaTeIbHON MPOrPaMMBI):

—  CHOCOOCH OCYIIECTBJIATh COIMAIIBHOC B3aUMOJICHCTBUE M PEAM30BBIBATH CBOIO POJIb B
komamnze (YK-3);

— CIIOCOOCH OCYIIECTBJISITh OCHOBHBIC (DYHKIIMM YIIPABJICHUS TYPUCTCKOU IEATEILHOCTHIO
(OIIK-2);

— cnocobeH obecreynBaTh 0€30MaCHOCTh OOCITY)XKMBaHHS MOTpeOUTeNnel M coOMoaeHIe
TpeOOBAaHUI 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAHHMH BBIMOJIHCHHS HOPM M IIPABHUII
OXpaHbl Tpyaa u TexHuku oeszomacHoctu (OITK-7).

B3aumocBs3b TIaHUPYEMBIX pe3yJbTaTOB OOYUEHHMsS MO AUCHUIUIMHE C (OPMUPYEMBIMU
koMmrmereniuamu OITOIT:

Komnerenmun Ilnanupyemsle pe3yabTaThbl 00y4eHHs,
COOTBETCTBYIOLIME (POPMHUPYEMBbIM KOMIIETEHIMAM
Kon ®opmyIupoOBKa onon
3HaTh: YmMmerh Biaajgers:
VK-3 Crocoben Merons! 4 crioco0sl | OLEeHUuTs uaeu Hagrsikamu
OCYLIECTBIIATH obmMmeHa APYTUXYWICHOB OCYILICCTBJICHUA
COLMATIBHOE nHopMaIuei, KOMAaH/IBI JIJTS oOMeHa




B3aUMOJCICTBUAE U | 3HAHHUSMH HOIMBITOM | JOCTHIKCHHS uHpopManuei,
peau30BHIBATH C WICHAMHU MIOCTABICHHBIX 3HAHUSIMHU U
CBOIO POJIb B KOMaH/IbL. Lenen. OITIBITOM C YJICHAMH
KOMAHIe KOMaH/IbI.

OIIK-2 Crniocoben OcHOBBI [TpumeHsTh HaBbikamu
OCYHIECTBIATH OpraHu3alvu U METOIBI pa3paboTKu u
OCHOBHbIE YHPaBJICHUA pa3paboTku peanuzanuu
byHKIMH ACATENEHOCTBIO YIPABJIEHYECKUX | YIPABICHUECKHX
yIIPaBICHUS TpCATpHUATHA peleHnu, peuieHun,

N cdepsl TypusMa,
TYPUCTCKOI BHBI HCIIONb30BATH B NpOrpamMM u
JESITENIbHOCTBIO YIIPABIICHYECKIX IPAKTHYECKON cTpaTerui
perrenuii, meromsr | ACATEBHOCTH pa3BUTHUS
X Pa3paGoTKH U COBPEMEHHBIE OpraHu3anuu
TIPHHATHS. MPUHIIUITBI chepsl TypusMa.
pacnpeneneHus
GyHKIUN 1
OpraHu3aluu
TYPHUCTKOMN
JEeSITeIbHOCTH,
obecrieunBaTh
KOOpIUHAIINIO
paboThI
MOIpa3IeICHUI
TYPUCTCKOM
OpraHu3anuu.

OIIK-7 CnocobeH OCHOBHEIC OcCyI1IeCTBIATE Haseikamu
obecrneynBarh saKoHOmaTelbHple | HEOOXOMAMBIC HpUMEHCHUSI
6e30MaCHOCTE AKTEL I MepBbI HPaBUI TEXHUKU
06CITy)KUBaHNS HOPMATHBHbIE Oe3omacHoCTH TTPU | 0€30MaCHOCTH, }
HoTpeGHTeNeH H JOKYMEHTBI 10 BO3HHKHOBEHHH HPOM3BOICTBEHHON
COGIIONCHIE OXpaHe TpyIa; 4Pe3BBIYANHBIX CaHI/ITap_I/II/I,
rpebopanmi crpyrypyenyaGu | ST | reno
3aMHTCPECOBAHHBIX Paubl TPYRS B3 | cusneobecrieuenns | GezonacHocTy u

HPENPUATHIX U
CTOpOH Ha HEOGXOAMBIE PEAIPUITHS OXpaHbI TPY/A;
OCHOBAHHH MEpOIPUATHUSIIO
BBINOJHEHHUA HOPM | novre
W TIPABUIT OXPAHBL | 1ouma cycremsr
TpyAa U TCXHUKH CTaHJAapTOB
GesomacHocTH Ge30macHoCTH
TpyJa.

[Ipu npoBeneHNM y4eOHBIX 3aHATHN 0OecrieunBaeTCsl pa3BUTHE Y 00yUalOIUXCs HaBBIKOB
KOMaH/IHOW pabOoThl, MEXKJIMYHOCTHOW KOMMYHHUKAIIMH, IPUHATHS PEIIEHUH, TUIEPCKUX KauecTB
(BKJIIOUAs MPH HEOOXOIMMOCTH MPOBEACHUE MHTEPAKTUBHBIX JIEKLIUH, TPYIIOBBIX JAUCKYCCH,
pPOJIEBBIX HUIp, TPEHUHIOB, aHAINW3 CUTyallMd M MMUTAIMOHHBIX MOJEJeH, NpenojaBaHue
IUCUUIUIMH (Moaynel) B (opMe KypcoB, COCTAaBJICHHBIX Ha OCHOBE PE3YyJIbTAaTOB HAyYHBIX
UCCIIEIOBAaHUI, B TOM YHCJIE€ C Y4YETOM PErMOHaJbHBIX OCOOEHHOCTEH MpodeccHoHaIbHON
JeATeIbHOCTH BBITYCKHUKOB U IOTpEeOHOCTEH paboTonaTeneii).

5. Conep:kanue U yueOHO-MeTOAUYECKAS KAPTA JUCHUIIMHBI

Tao6auna 5.1




Hom | HaumeHoBaHue Dopmbl banasr | Jlure
ep TeM (BONPOCOB), | 3,0 | CamocTosiTeibHasi paboTa | KOHTPOJ pary
Hejle H3y4aeMBIX 1O a CTYAE€HTOB | pa
JIn JaHHOI
JUCHUIIJIUHE I np CoaepmaHHe Yac min | max
bl
1. Prinounast 4 2 | TexHOJIIOTHH KOHTPOJIS 2 Koncmekr 1,3,8
SKOHOMHKA " [Ipouenypa KoHTpOISA .
MEHEKMEHT OnbIT MEHEHKMEHTA Bomnpocsr
3a pyOeKOM. B
OnpIT pyOexHO
BHYTPU(GUPMEHHOTO 51
yIpaBJCHUS B KOHTPOJIb
3anaanoii EBpore. HOH
Kontpons. Buasl u pabote
JTalsbl.
2. Opranuzanus 4 | 2 |OcHOBHbBIE TPHUHITUTIBI 2 | Koncrekr 2,513
MEHEJDKMEHTa B MTOCTPOCHUS :
TypHu3Me OpraHU3aIMOHHBIX Bompocsr
CTPYKTYP B B
TYPUCTCKOM OHU3HEcCeE. pyOexHO
[Ipenumyiectna 51 51
HEJOCTaTKU  KaXIO0ro KOHTPOJIb
THUIIA HOU
OpraHu3aIMOHHON pabote
CTPYKTYpBHI.
Onpenenuth Hambosee
pacnpoCTpaHeHHBIN
TUI OpPraHU3AIMOHHON
CTPYKTYpHI B
TYPUCTCKOM OHU3HEce.
3. VYmpasnenue 6 2 | depeBo uenein 2 | Koncrekr 3,7,10
TYPUCTCKUM OpraHu3auu :
KOMILJIEKCOM TYPUCTCKOTO Bompocsl
KOMILJIEKCA. B
Opranuzauus pyOexHO
YIPABJICHUS 51
TYPUCTCKUM KOHTPOJIb
KOMILIEKCOM HOU
OcHoBHbIE JTarnbl pabote
MPOEKTUPOBAHUS
OpraHu3alMOHHON
CTPYKTYpBI
TYPUCTCKOTO
MPEANPUSITHS.
[lonstue, 3HaueHue u
KJaccu(uKaIms
KOMMYHUKaUK Ha
TYPUCTCKUX

OPENPUITHSIX.




Crpareruueckoe u MeToasl KoHcriexkt 1,59
TEKyIIee TUTAHUPOBAHMS; :
[UIAHUPOBAHUE OcobenHoctu Bomnpocsl
NEeSTETbHOCTH CTPaTErnYeCcKOro B
HNpEANPUATUS MJIAaHUPOBAHUS; pyOexHO
cepsl cepBrca 1 Buipl m1aHoB B 17}
Typu3Ma. pamKax KOHTPOJIb
CTPaTEru4ecKoro HOH
IJIAHUPOBAHMSL. pabote
Cucrema Ponp HedopmansHOU Koncnekr 2,12,1
KOMMYHHKaMHHA OpraHu3aluu B . 3
MIPEATTPUATHI JESITeTLHOCTH TYP Bormpocsr
COIMATBHO- MIPEATNPUSITHS. B
KYJIbTYPHOI'O HCI/IXOFGOMGTpI/I‘{eCKa pyﬁe)KHO
cepBuca u s TMarHOCTHKA i
Typu3Ma. JTUYHOCTH. KOHTPOJIb
Kynbrypa HOM
00CITy)KHBaHUS paboTe
CymHOCTb JIMYHOU
MIPOTAXKH.
Bueninue Kak MOKHO Koncmekr 3,45
CBSI3U U 0XapaKTepU30BaTh :
BO3MOKHOCTH JeSITENIbHOCTD Bompocsr
MEHEKMEHTa TypOIIepaToOpOB, B
B cepe HanOosee pyOexHO
cepBHca H MOAXOISAIINX TUIs i
Typu3Ma. PAMOM u KOHTPOJIb
OIMOCPEAOBAHHOU HOU
CXEM  OpraHuzaiuu pabote
BBI€3THOTO Typa?
Kakue  moka3zarenu
JEeSITEIbHOCTH
TYPUCTCKOTO
IpeIIpUITUS
1eecoo0pa3Ho
aHAIM3UPOBATh  IPHU
BBIOOpE bupMBbI-
KOHTpareHra?
Urto Takoe meet-
KOMIIAaHUSI M KaKue
CXEMBbI
COTpyJAHHMYECTBA  C
HEl BO3MOJKHBI?
[Tonutuka kHyTa U Koncmexr 6,7,12
MotuBarus Tpyaa
HaIpeANPUATHIX NPATHKA. :
COLHATBHO- (IDYHKLII/IOHaJ:I’LHO- Bomnpocsl
CTOMMOCTHOM MOJXO[ B
KYJIBTYPHOTO
K OpraHu3aiuu u pyOexKHO
cepurca u CTUMYJIUPOBAHUIO i
TypU3Ma.
TpyZAa Ha KOHTPOJIb
PEIIPHUITHIIX HOTt




TYPUHAYCTPHUH. pabote
Opranuzanus 4 | IToustue n 2 Koucmexkr 10,11
KOHTpOJIA 32 UCIIOJIb30BaHKE :
JESITEIbHOCTBIO KOY4YMHIa Ha Bompocsl
MO TYNHEHHBIX TYPUCTCKUX B
Ha PEIPUSITHSIX; pyOexxHO
MPEANPUATHSIIX OxapakTepusyiire 71
cepBHca U JNYHbIE u KOHTPOJIb
Typu3Mma. TEXHUYECKUE HOU
cpenctaa OIIEHKH pabote
nepcoHana.;
Oransl NPoBEICHUS
aTTeCTallUU.
UTOro 18 18 | Dk3amen 100
IIpumeyanus:

— Bce Buabl yueOHOM pabOThl MOI'YT MPOBOAUTHLCS JUCTAHIIMOHHO HAa OCHOBAHHWHM JIOKAJIBHBIX

HOPMATHWBHBIX aKTOB.

— B mensx peanmzanuu MHAMBHAYAIHHOTO MOAXO0Ma K OOYUEHHIO CTYIIECHTOB, OCYIIECTBIISIONTNX
yaeOHBII TPOoIecC MO WHAWBUAYATHHOW TPAaeKTOPHHM B pPaMKax HWHIANBUAYaJbLHOTO pabodero IiaHa,
W3y4YeHNEe JaHHOW JUCIUIUIMHBEI MOXET OCYIIECTBIATHCS dYepe3 HHANBUAyaIbHBIE KOHCYIJIBTAINH
MIperioiaBaTensl 04HO, B YacChl KOHCYJIBTAIMi, TIO 3JIEKTPOHHOM IMOYTE W C WCIOJIB30BaHHEM IIATHOPM
JTUICTAaHIIMOHHOTO O0YYEHUSI.



6. O0pa3oBaTesIbHbIE TEXHOJIOTHH

B cootBercTBMM C TroCynapCcTBEHHBIMH 00pa30BaTENbHBIMU  CTaHAAPTAMH  BBICIIETO
oOpa3oBaHus peanuzaiys y4eOHOTo Ipolecca M0JDKHA MpPEeaycMaTpUBaTh MPOBEICHUE 3aHATHI B
WHTEPAKTHUBHBIX U aKTUBHBIX (popmax. BHenpenue stux popm oOydeHHs — OJHO W3 BaKHEHIIUX
HaIpaBJICHUH COBEPILIEHCTBOBAHMS IOJArOTOBKM CTYIAEHTOB B COBpeMeHHOM By3e. Llenp —
noBelleHNEe 3((PeKTUBHOCTH 00pa30BaTENBLHOTO IpOLEcca, JOCTUKEHUE BCEMHM OOydarolUMUCS
BBICOKHMX PE3yJbTaTOB 00Y4EHUS.

WuTepakTiBHBIE (GOPMBI IPOBEACHUS 3aHATUN MPEINOIAraloT 00y4eHHE B COTPYIHHUYECTBE.
Bce yuactHuKH 00pa30BaTenbHOTO Mpolecca (IpenoiaBaTeb U CTySHTbI) B3aHMOACHCTBYIOT APYT
C Ipyrom, 0OMEHHBAIOTCSI HH(OpPMAIEel, COBMECTHO PEHIa0T MPoOIEeMbl, MOJICTUPYIOT CUTYaIIHH.
CyTb HCNOJB30BaHMSI AKTHBHBIX M HWHTEPAKTHBHBIX (POPM IMPOBEAEHUS COCTOMT B IMOTPYXKEHUHU
CTYICHTOB B pEallbHYI0 aTMoc(epy Je0BOr0 COTPYAHMYECTBA 10 PA3PEUICHHIO MpoOieM,
ONTUMAJIBHYIO /U1 BHIPAOOTKH HaBBIKOB U KayeCcTB OyIyILEro CrennuaInucTa.

JUia  pemieHMsT BOCHUTATENbHBIX UM y4eOHBIX 3aJay IpernojaBaTesieM MOTyT ObITh
HCI0JIb30BAHBI CIEAYIOIINE UHTEPAKTUBHBIE (POPMBI OOyUEHHUS.

TpaguunoHHbIe JIEKUMH W NPaKTHYecKHe (CeMHMHAapPCKHe) 3aHSATHS C HCIOJIb30BaHHEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOIOTHIA.

Jlekums-quajaor — cojepkaHue IMOJAeTCi Yepe3 CEPUI0 BOMPOCOB, Ha KOTOpPbIE CTYAEHT
JIOJI’KEH OTBEYATh HEMOCPEACTBEHHO B X0/1€ JIEKIUH.

OnJjaliH-ceMUHap — Pa3HOBUJHOCTH BeO-KOH(EpEeHLUHU, MPOBEACHUE OHJIAWH-BCTpPEU WM
npe3eHTanuil yepe3 MHTepHeT B pexnMe pealbHOro BpeMeHH. Kaxaplil 13 y4aCTHUKOB HaXOJIUTCS
y CBOEro KOMIIbIOTEpa (CpPelCTBa CBSI3U), a CBSI3b MEXIY HUMU MOJAJEpKUBaeTcs yepe3 MHTepHET
MOCPEJICTBOM 3arpy’KaeMoro MpUIOKEHUs, YCTAHOBJIEHHOTO Ha KOMITBIOTEPE KaXKI0TO YUaCTHUKA.

Buneoxondepenuusi — ceanc BuacokoHdpeperncs3su (BKC) — »sto  TexHomoTHS
MHTEPAKTUBHOIO B3aUMOJCICTBHUS JIBYX U 0Oojiee yd4acTHHKOB 00Opa3oBaTeNIbHOTO Ipoliecca s
obmeHa nHpOpPMAaIHEH B peaTbHOM PEKUME BPEMEHHU.

Buneo-nexnusi — cHATas Ha KamMepy COKpalleHHas JIEKIHs, JOoNojJHeHHas ¢otorpadusMu u
cXeMaMU, WILTIOCTPUPYIOIas T0AaBaeMblil B JIEKIIMK MaTepUal.

TexHosorust 3JEKTPOHHOrO OO0y4YeHHs (pealu3yeTcsi NpU TMOMOIIU  AIEKTPOHHOU
obOpazoBarenbHoi cpenbl COI'Y mpu  wmcmnonb3oBanuu pecypcoB ObC, mpu mnpoBeacHUU
aBTOMATU3UPOBAHHOTO TECTUPOBAHUS U T. 1.).

TBopyeckoe 3aJaHMe COCTaBIIICT COJEp)KaHUE (OCHOBY) JIFOOOW WHTEPAKTUBHOU (OPMBI
MIpOBEJICHUS 3aHATHs. BhIMOIHEHHE TBOPUECKUX 3a/laHuil TpeOyeT OT CTyAEHTa BOCIPOU3BEACHUS
MoJIyueHHOM paHee uHdopmauuu B ¢opme, OmpeneIsieMoi MpenojaBaTesieM U TpeOyrolei
TBOpPUECKOro Tmonaxona: 1) mombopka HpUMEpOB M3 NPAKTHKH; 2) TOAO0OpKa MaTepuana Iio
oTpeieNieHHOM mpodiieme;

IIyoauuHasi mpe3eHTAuMsi NMpPoeKTa - camblil 3(Q(EeKTUBHBIA CIMOCOO MOHECEHHS BaXKHOU
uHdopMalud TpU TYONUYHBIX BBICTYIUIEHUSAX. Craig-npe3eHTanuu o3BT 3(hdeKkTHO u
HArJIATHO MPEACTABUTh COJIEP>KaHUE, BBIICIUTD U MPOWUTIOCTPUPOBATH COOOIICHHUE.

HNuTepakTHBHAs JIeKUMS TIPECTaBiIsSeT co0Oil BBICTYIUICHHE MPENOJAaBaTesl Mepes
ayqUTOpUel CTYJIEHTOB C TPUMEHEHUEM CJIEQYIOUIMX HHTEPAKTUBHBIX (GOopM OOydeHHs:
1. ympaBnsiemast quckyccus wiu Oecena; 2. AEMOHCTpalus CIAaWIoOB WM Y4eOHBIX (PUIBEMOB; 3.
MO3rOBOM IITYpM; 4. MOTUBALlMOHHAs PEYb U JIp.

Pa3pa0oTka mpoekrTa MO3BOJSET YYaCTHHUKAM MBICIEHHO BBIMTH 3a NpEAEbl ayJUTOPUU H
COCTaBUTH MPOEKT CBOUX JEUCTBUH MO 00CYXJaeMOMY BOIPOCY YYaCTHHUKU MOTYT OOpaTHThCS 32
KOHCYJIbTallMe!, JONOJHUTEIbHOM TUTEpaTypoil B CrieMaTIn3upOBaHHbIE YUpEKACHUs, OUOINOTEeKN
U T.J.



IIpo6s1eMHOe 00yUeHHe - TONCK OTBETOB HAa BOIPOCHI IO TEME.
7. Y4eOHO-MeTOANYeCKOe o0ecnieYeHrne CaMOCTOSITeIbHON padoThl

CamocrositenbHas paboTa OOydYarOIIMXCSl SABISETCS OJHUM W3 BUAOB YYEOHBIX 3aHSATHIL.
CamocrosiTenbHas paboTa MPOBOIUTCA C LEIBIO:

— CHCTEMAaTH3allMd W 3aKPEIUICHUS MOJYYCHHBIX TEOPETUUECKHX 3HAHUN M MPAKTHUECKHUX
YMEHHH 00y4aromuxcs CTyJeHTOB;

— yriryOJeHHs U PaCIIMPEHUS TEOPETUIECKUX 3HAHUM;

— (QopmupoBaHUS yYMEHHMH HCIOJIB30BaTh HOPMATHBHYIO, IIPaBOBYIO, CIIPAaBOYHYIO
JOKYMEHTAIMIO U CHELUAIIbHYIO JIUTEPATYypy;

- (GOpMHpPOBAaHMUS CAMOCTOSATEILHOCTH MBIIIJICHUS, CIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAaMOPEaIN3alliu;

— pa3BUTHUSA UCCIIEOBATEIBCKUX YMEHHI.

K Buagam camocrosiTensHOM pabOThl NpHU M3YyYEHUM MAAHHOM JUCHMILIMHBI OTHOCHUTCS:
HanucaHue J0KJIaJ0B, 3CCe, TIOAr0TOBKA MPE3EHTAINM, CaMOCTOATEIbHOE U3YUYEHUE JTUTEPATYPHI IO
TeME€ M COCTaBJ€HHE TI0 HEW KOHCIEKTOB, paboTa CcO CHpPaBOYHBIMH MaTepHallaMu
(TEpMUHOJIOTHYECKUMU ¥ HHBIMH CIIOBAPSMH, SHIIUKIIOTICAUSIMHE) U T.]T.

8. OneHouHbIE CpeCcTBA VI TEKYLIEro KOHTPOJIS YCIeBAEMOCTH,
pPYOe:KHOM aTTecTallMU U MPOMEKYTOYHOM aTTeCTAIUM [0 HTOraM OCBOCHHUS
AUCHUTIUHBI

Paboyas mporpamma mpeaycMaTpuBaeT MPOBEACHHUE JICKITMOHHBIX U MPAKTHYECKUX 3aHITHIH, a
TaKKe CIEAYIIHUE BHUABI PabOT: CaMOCTOSTENBbHYIO PabOTy CTYIACHTOB MO MOATOTOBKE YCTHBIX
COOOIIEHNH, HANMCAHWIO JOKJIAJ0B, MOATOTOBKY TIPE3CHTAlMH © OOCYXJCHHH 1O TeMaM
JTUCITUTIIMHEI - pab0Ty B aKTUBHOM U MHTEPAKTUBHOU (hopmax.

Paboyas mporpamma npesnonaraeT TEKYIIHK ¥ POMEXYTOYHBIM KOHTPOJIh 3HAHUH.

Texywuii KOHmMpoab — STO HEMPEPHIBHO OCYIIECTBISIEMBIE MOHHUTOPHUHT YPOBHSI YCBOCHHS
3HaHUU U (HOPMUPOBAHKS YMEHHH M HAaBBIKOB B TEUCHUE CEMECTpa WM ydeOHOTro roaa. Tekyrui
KOHTPOJIb 3HAHWI, YMCHHI U HABBIKOB CTYJCHTOB OCYIIECTBIIACTCS B X0JI¢ YICOHBIX (ayIUTOPHBIX)
3aHATUH, MPOBOJUMBIX IO pacmucaHuto. PopMaMH TEKYIIETO KOHTPOJISI BBICTYMAIOT OMPOCHI Ha
3aHATHUSAX C IICJIBI0 TPOBEPKH HAIWYHUS 3HAHWM, HEOOXOIUMBIX JUIsl YCBOCHHS HOBOI'O MaTepHaia
WJIU JJT BBISICHCHUS CTETICHU YCBOCHHMS M3JI0’)KEHHOTO MaTepuasa.

Pyb6eoicnviti konmpoas OCYIIECTBISICTCS MO OKOHYAHWUM H3YYCHHS Marepuaga MOy B
3apaHee yCTaHOBJICHHOE BpeMs. PyOexHbIil KOHTPOJIb MPOBOAUTCS C LIENBIO ONPEIeIeHHs KauecTBa
YCBOGHHS MaTepuaia yueOHOTO MOIyisl B IelioM. B TedeHuwe cemecTpa Takue KOHTPOJILHBIE
MEPOTIPUATHS IPOBOJISATCS MO TpaduKy.

KonTposabHble 3a1anust (1eMoOBepcUn) sl OLIEHKH 3HAHWA, yMEHNH, HABBIKOB U (HUJIH)

ONbITA /IeSITEIHLHOCTH, XapaKTePU3YIIIUX dTanbl (JOPMHUPOBAHUS KOMIIETEeHUHMI B mpouecce
0CBOEHMsI 00pa30BaTeIbHOMN MPOrpaMMbl

Kpurepuu oniennBanus npeacraBiieHbl B Tabnuie 8.1.
IIpuMepsI TECTOBBIX 3a/JaHUM 110 AUCHUILIHHE:

1. Opranunzauus — 310:



colMabHasi CTPYKTYpa, B KOTOPOM JIFOIM CBSI3aHbI CUCTEMOM OTHOIIEHUI COOCTBEHHOCTH

COLMAJIBHAS CTPYKTYypa, B KOTOPOW JIFOJM CBA3aHbl CUCTEMOM OTHOLIECHWW, TJIABHBIMH CpPEIH
KOTOPBIX BBICTYIAIOT OTHOLIEHHUS YIIPABICHUS

COLMAJIBHAS CTPYKTYPaA, B KOTOPOM JIFOJU CBS3aHbI OTHOLIECHUSIMU COTPYIHUYECTBA

CoLlMaJIbHAs CTPYKTYPA, OCYLIECTBIIAIOIAs [TPOLIECC POU3BOACTBA

2. MeHeKMEHT MPEICTaBISET COOOM:
YHpaBJICHUEC TCXHOJIOTMYCCKUMU ITpOoLeCCaMU
JeATeTBHOCTD YITPAaBICHUYECKOTO IepCoHaa
MIpoIIecC YIPaBIICHHS OpraHU3aUsIMU

BU/JI ACATCIBHOCTH IIEPCOHATIAa KOMITAHUHN

3. OcHoBaTeeM MIKOJIbl HAYYHOTO YIIPABJICHUS OBLI:
. Mbaiio

J1. Makrperop

A. Macnoy;

V. Teitnop

4.K cdepe cepBrca u Typu3Ma OTHOCHT:

OTpaciy, OCYLIECTBIISIFOIIMNE MPOU3BOJACTBO YCIYT, HAIMpPaBJICHHBIX Ha YyJIOBJIETBOPEHUE
noTpeGHOCTEl uenoBeka

IPOU3BOJACTBO YCIYI' B JOMAIIHUX XO3SUCTBAX
MCIHUIIMHCKOC 06CJ'Iy>KI/IBaHI/Ie B T'OCYAAPCTBCHHBIX MECAULIMHCKUX YUPCIKIACHUAX

MPOU3BOJACTBO IMPOAYKTOB IMUTAHUA



5. ®panuaiizuaroBoe 00bETMHEHNE OCHOBAHO:

Ha JIOTOBOPHBIX OTHOLICHHUSX IO MpoAaxe OpeHJa M3BECTHON KOMITaHUH, MO3BOJISIET 00ECICUnTh
TOPU30HTAJIBHYIO HHTErPALIMI0 KOMIIAHUNM OJHOU OTpACIn

Ha O6’BC[[I/IH€HI/II/I KOMIaHUH MoCpCaACTBOM obMeHa AaKIIUsAMHU

Ha JIOTOBOPHBIX OTHOIIIEHHSIX, IPEJICTABIISIET cO00H (popMy BEpTUKAIBHON MHTETPALlUN YIaCTHHKOB
IIOCJIEI0BATEIBHBIX CTaUI IIPOU3BOACTBEHHBIX IIPOLIECCOB

Ha 00BbEIMHEHUH IPEINPUITUN B paMKaX OJIHOM KOMITaHWU B (hOpMe BEPTUKAIBHON UHTErpaluu

6. ['1aBHBIM B cTpaTernyeckoM yIpaBIeHHUH SIBJISIETCS TO, YTO OHO:

OpPUEHTUPYETCS HE Ha MPOU3BOJICTBO MIPOAYKTA, a HA yJOBJIETBOPEHHUE NOTPEOHOCTEH MOKynaTenei
MTPOU3BOIMMOM TIPOTYKIINU

OCHOBAHO Ha A0JIIOCPOYHOM IIJIAaHUPOBAHHUHN
UCXoauT U3 HCO6XO}II/IMOCTI/I TOYHO YCTaHaBJIMBATh LCIIN ACATCIIBHOCTU KOMITAHUU,

OCHOBAHO Ha y4YeTe UHTEPECOB PAOOTHUKOB KOMIIAHUU

7. YcnoBus KOHKYPEHITUU B cpepe cepBrca U Typu3Ma:

HE 3aBUCAT OT BBICOTHI PHIHOYHBIX OApHEPOB, T.€. BO3MOXHOCTH BXOJAa KOMIAHUM Ha JaHHBIN
PBIHOK

OIIpCACIIAOTCA OTHOCUTCIIBHO HEBBICOKMMUA 6apbepaMI/I BXOXICHUS Ha PBIHOK
ONpCACIIAOTCA OTHOCUTCIIBHO JJIMTCIbHBIM JKU3HCHHBIM IIUKJIIOM ITPOAYKTA

OIIPCACIIAIOTCA TEM, YTO B 9TOM cq)epe HeﬁCTByeT HEOO0JIBIIOE KOJIMYECTBO KPYITHBIX KOMITaHUM

8. IlorpeGHOCTsIMM Hambosiee BBICOKOIO YPOBHS B COOTBETCTBUM C Teopueill uepapxuu
notrpebHocTelt Macnoy sIBJISIOTCS:

HOTpe6HOCTI/I CaMOBBIPAaKCHU
HOTpe6HOCTI/I MNPUHAJICKHOCTH U IPUYACTHOCTH

¢dbuznonIornuecKue NoTpPeOHOCTH



noTpeOHOCTH 6€30MacHOCTH

9. IloTpeOHOCTAMHU CaMOTO HHU3KOTO YPOBHSI B COOTBETCTBHM C TEOPHEH MepapXuu MOTpeOHOCTEH
Macnoy sBIArOTCS:

MOTPEOHOCTH CAMOBBIPAYKEHHSI
HOTpe6HOCTI/I IMPUHAJICIKHOCTH U ITPUIACTHOCTHU
(bu3HOIOrnIecKHe IMOTPEOHOCTH

MOTPEOHOCTH OE30MaCHOCTH

10. OcobeHHOCTH TPOU3BOACTBEHHBIX IIPOIECCOB KOMMAaHMKA B cdepe cepBHca U TypHu3Ma
00yCIOBJIEHBI TEM, YTO IMPOAYKT, IPOU3BOAUMBIN B TaHHOM cdepe:

XapaKTEPHU3yeTCsl OTHOTUITHOCTBIO U SIBJISIETCS] CTAHIAPTHBIM
BBICTYIIAeT B JOpMeE YCIYTU U OPUEHTHPOBAH Ha YJOBJIETBOPEHNE UHANBUIyaTIbHBIX TOTPEOHOCTEM
10 IPEUMYLIECTBY UMEET MAaTEPUAIbHYIO (POPMY JUTMTENBHO XPaHSAIIErocs MpoIyKTa

MMPOU3BOJUTCA 3HAYUTCIIBHBIMH MaCCaMHU KaK O,Z[HOTPIHHBIﬁ CTaH,HapTHBIfI IMPOAYKT

11. MacmTal ynpaBisieMOCTH SIBISIETCS Han0oJIee y3KUM:
B PECTOpPaHHOM OU3HEce

B XMMHYECKON POMBILIIEHHOCTH

B METaJUIyprUH

B IOPOKHOM CTPOHUTCIILCTBC

12. JIunelinple CBSA3M BHYTPU KOMITAHUHU YCTAHABJIMBAIOTCS:

MCKAY PYKOBOAUTECIISIMH OJJHOT'O YPOBHHA

MCKIAY pa6OTHI/IKaMI/I Pa3JIMYHBIX HO)Ipa3)IeJ'ICHI/II71
MCKIAY pa6OTHI/IKaMI/I OJITHOT'O 1 TOT'O K€ NMOAPA3ACIICHUA
MCXKAY HAYaJIbHUKOM U IMOJYUHCHHBIM

el NS



13. Muccust oprand3anuy BeIpaXkaeT COOOH:

MIPOTHO3 OYIYIIETO COCTOSHUS BHYTPEHHEH Cpeibl OpraHu3alnu;
KpaTKOCPOYHBIE 11€JIM OpraHUu3alllu;

IpeIHa3HaYEeHUE, CMBICII CYIIIECTBOBAHMSI OpraHU3aliy;
MOTPeOHOCTH HAEMHBIX PAOOTHUKOB KOMITAHUH

PopE

14. IlpoTuBOCTOSIHUE MEXAY MEHEIKEpaMHU M BOJUTEISIMH aBTOOYCOB TYpPHUCTHUECKOH (DUPMBI

MIpPE/ICTaBISET COOOM:
MEXJIMYHOCTHBIN KOHQIUKT
BHYTPUTPYNIIOBON KOHQIUKT
BHYTPMJIMYHOCTHBIA KOHQIIUKT

MEXTPYNTOBON KOH(IUKT

15. Jlns koMnaHui, AEUCTBYIOMKX B chepe cepBrca U Typu3Ma, B OOJIbIIEH CTENEHN CBONCTBEHHBI:

OpraHUYECKUN TUI OpraHu3aluu
MEXaHUCTUYECKHUI TUIT OpraHu3aluu
OJIHOMEpHBIE yueHUs 00 yrpaBIeHUH
CUHTETHYECKUE y4eHHs 00 yIpaBlIeHUN

pwdPE

16. Jlns opranuzamnmii B cepe cepBuca M Typu3Ma B OOJIBIIEH CTENEHH MPHUCYIIE PaCIpeCIICHHE

IIpaB U OTBETCTBCHHOCTHU:

OCHOBAHHBIX Ha CUCTEMC €IMHCTBA IO JYMHCHUA
OCHOBAHHBIX Ha CUCTEMC HBOﬁHOFO IO AYMHCHHA
OCHOBAHHBIX Ha CUCTEMEC MHOXCCTBCHHOI'O IIOJYMHCHU A

OCHOBAHHBIX Ha MATPHUYHBIX CUCTEMAX YIIPABJICHUSA

el N

17. TlotpebHocTsim cymectBoBanus, mo Teopun ERG Anpaepdepa, cOOTBETCTBYIOT CleIyrOIINe

notpebHocTu o Macnoy:

1. MNPUHAIJICIKHOCTU U TPUYIACTHOCTU
2. CaMOBBIPAKCHUS



3. ¢dusuonornyeckue u 6€30MACHOCTH
4. Tnpu3HAHMS U CAMOBBIPAKEHUS

18. lns xommanuii B cdepe cepBuca W Typu3Mma B OONbBIICH CTENEHH XapaKTEPHBI CIIEAYIOIINE
[IOIXO/1bl B IOCTPOEHUM CUCTEM YIIPABIICHUS:

CUTYalMOHHBIN MOAXO0[
CHUCTEMHBIN ITOAXO0]
IIPOLIECCHBIN ITOXO0L
HWHEBIC T10IXO0 1B

el e\ =

19. HauOosnpliee nprMeHEHUE B CHCTEME YIPABIIEHUS 3KOHOMHUKON B COBETCKOE BpEMS HallUIU
METO/IbI:

IIKOJIbI HAYYHOTO YIPaBJICHUS
IIKOJIbI YEJIOBEYECKUX OTHOLICHUM
IIKOJIbI HAYKHU O MOBEJACHUH (OMXEBUOPHUCTCKHUE YUEHUS)

IOTKOJIbI KOJIMYECTBCHHBIX MCTOA0B YIIPaBJICHUSA

20. IIIxoia KOJIMYECTBEHHBIX METOIOB OCHOBLIBAJIACE:
Ha KOJMYECTBEHHOM M3MEPEHUHU U ONTUMHU3ANNH (DYHKIIMA POU3BOJICTBEHHOTO pabOTHUKA
Ha U3MEPEHUH BPEMEHH, 3aTPAaunuBacMOro Ha OT/ICIIbHBIC OTIepaIiii paOOTHUKOM

Ha TIOCTPOCHHUH YHCJIIOBBIX MO,Z[CJ'ICI71 IIponeCCOB B KOMITAHUU U HOCJ'ICI[YI-OH_[eﬁ OIITUMMH3 a1
MOJIEIEH ATUX IIpoueccoB

Ha OIITUMH3ALHU ITOCTABOK ChIPbA U MAaTCPUAJIOB B KOMIIAHUIO

21. HpOI.[CCCHBIﬁ noAXxoa B NOCTPOCHNUU CUCTEMBI YIIPABJICHUS OCHOBLIBACTCA:

Ha KOHICHTPHUPOBAHUU BHUMAHHUSA MCHCIKCPOB HA CHUTYyAllUHU BO BHYTpeHHeﬁ 1 BHEIIHEH cpeae
KOMIIaHUH

Ha IIponeccax, MpoOTCKArInX B CUCTECMEC YIIPpABJICHUS, (I)YHKI_[I/IHX YIpaBJICHUA



Ha TCXHOJIOTMYCCKUX IMTPOU3BOACTBCHHBIX IMIPOLCCCAX, NIPOTCKAOIINX B KOMIIAHUHA

Ha npoleccax, MPOTEKAaOIUX BO BHEIIHEN Cpelie KOMIITAHUH

Metoauka ¢popMUpPOBAHUSA Pe3yIbTHPYIOLIEH OLEHKHU

Ta6auna 8.1
Jra | ®opma
| KOHTPOJIA Kpurtepuu oneHuBaHust
1. Texywuii konmpoaw (max 20 6annos 3a 1 modynv)
4 Gaya 3 baa 2 bama 0-1 6annoB

ITocemenue | CTymeHT MOCeTUI CTyneHT moceTun CTyneHT moceTui CTy/eHT oceTu

3aHATUH 6onee 85% 3aHsATHI 71-85% 3ansiTuit 56-70% 3ansTnit MeHee 56% 3aHsaTHit

(max 46.)

11-13 GamioB 8-10 Gasnno 6—7 GansoB 0-5 GannoB

Texymas CTyneHT akTUBHO CTyaeHT akTUBHO CryneHr Crynent

pabora B pabotaeT Ha pabotaeT Ha HEIOCTaTOYHO HEIOCTaTOYHO

TEUCHHE 3aHATHUSIX, 3aHATHIX, XOPOIIO aKTHUBHO pabOTaeT Ha | aKTHBHO paboTaeT Ha

MOIYJIA MPEBOCXOIHO BBIIIOJIHACT 3a1aHUs 3aHATHAX, 3aHATHAX,

(max 130.) BBITIONTHSIET BCE MpernoaaBaTers. YIIOBJIETBOPUTENBHO | HEYAOBJIETBOPUTEIHHO
3aJaHuA BBIIIOJIHACT 3aJaHUsL BBINIOJIHACT 3aJaHUsL
npernojiaBaTes. npenojiaBaTes. npenoyiaBaTes.

3 bayuia 2 bayuia 1 Gamn 0 G6anoB

Hoxuapn, Tema oIMHOCThIO Tema B OCHOBHOM Tema yacTuyHo Tema He packpbiTa.

Ipe3eHTalld | pacKphITa. packpeiTa. Xopoliee | pacKpsiTa. HeynoBnerBoputensa

' IIpeBocxonHoe BJIaJiIcHUE Y 10BJIETBOPUTENBHO | O€ BIIAJICHUE

(max 36.) / BJIAZICHUE MaTepUaJIoM. € BJIaJICHUE MaTepUAJIOM.

OIIOPHBII MaTepHuaIoM. Cpenumii ypoBeHb marepuainoMm. Huskuit | HenocraTounsli

KOHCIIEKT Beolicokuil ypoBeHb CaMOCTOSITEJIBHOCTH, | YPOBEHb YPOBEHb

(max 36.) CaMOCTOSITENIBHOCTH, | JIOTUYIHOCTH, CaMOCTOSITENTBHOCTH, | CAMOCTOSITEIBHOCTH,
JIOTUYHOCTH, apryMEHTHPOBAHHOCT | JIOTMYHOCTH, JIOTHYHOCTH,
apryMEHTHPOBAHHOCT | M. XOPOIINil CTHUIIb apryMEeHTHPOBAHHOCT | apTYMEHTHPOBAaHHOCT
u. IIpeBocxoaHbIi HU3JI0JKEHUS. H. H.

CTHJIb U3JIOKEHHUS. YnonersoputensHbl | HeynoneTBoputensH
W CTUIIb U3JIOXKECHMSI. bIi CTHJIb U3JI0’KEHUS.
2. Pybescnuiii konmpons (156. 3a 1 mooyin)
13-15 GasuioB 10-12 Gamn 8-9 GansoB 0—7 6annoB

Kontpomnsua | IIpaBuibHO [IpaBunsHO 3anaHus BBITIONHEHB! | 3aJaHWs BHITIOTHEHBI

s pabota BBITIOTHEHBI BCE BBITIONTHEHA Oojpimast | Ooiee 4eM MEHee 4eM
3a/1aHusl. 4acTh 3aJJaHUH. HATIOIOBUHY. HATIOIOBUHY.
IIponemonctpupoBan | IlpucyrcrBytor IIpucyrcTByroT [IponemoncTpupoBan
BBICOKUH YPOBEHb He3HAYHTEIFHbIE Cephe3HBIC OIIHOKH. HEYIOBJICTBOPUTEIHH
BIIAJCHUS OIIHOKH. IIpomeMoHCTpHUpOBaH | BIif YPOBEHH BIAJCHUS
MaTepHaIoM. IIpomeMOHCTPHUPOBAH | YIOBICTBOPUTEIGHBI | MaTEPHAIIOM.
IIposBrieHsI XOpOLIMH ypOBEHD i ypoBenb BiajieHust | [IposiBieHsbl
TIPEBOCXOTHBIE BIIAJCHUS MaTepHAIIOM. HEIOCTaTOYHEIE
CIIOCOOHOCTH MaTepHaoM. [IposiBeHs HU3KKE CIIOCOOHOCTH
TIPUMEHSTH 3HaHUSA U | [IposiBIIEHBI CpelHE | CIIOCOOHOCTH MIPUMEHSTH 3HAHUS U
YMEHUS K CIIOCOOHOCTH TMIPUMEHSTh 3HAHUS U | YMEHHS K
BBITIOTHEHHTO TIPUMEHSTH 3HAHUSA M | YMCHHUS K BEITIOTHEHHIO
KOHKPETHBIX YMEHUS K BEITIOJTHEHHTO KOHKPETHBIX 33JIaHHH.
3a/IaHUM. BBITIOTHEHHTO KOHKPETHBIX

KOHKPETHBIX 3aJTaHMH.




| 3a/laHuilL.

3. Umoeoewiil KOHMPOIbL NO QUCYUNTTUHE

26-30 GamnoB

20-25 Oaimna

15-19 GamnoB

0-14 GajuioB

DK3aMeH

JaH noiHbIH,
Pa3BEpHYTHIA OTBET
Ha MOCTaBJIEHHBIN
orpoc. OTBeT
dhopmynupyercs B
TEepMHUHAX HAYKH,
H3JI0KEH
JUTEPATYPHBIM
SI3BIKOM, JIOTHYCH,
JIOKa3aTeleH,
JEMOHCTPHPYET
ABTOPCKYIO TIO3UIIHIO
CTYZAEHTA.

JlaH MonHBINA OTBET
Ha TIOCTaBJICHHBII
BOMPOC, MOKA3aHO
YMEHHE BBIJICIUTh
CYLIECTBEHHbIE U
HECYIIECTBEHHbIE
MIPU3HAKH,
MPUIHHHO-
CJIEICTBEHHBIC CBS3H.
Ho nomymiens
HE3HAYUTEIIbHBIC
OIIIOKH,
WCTpaBJICHHBIC
CTYJICHTOM C
TTOMOIIIBIO
«HABOAIINX)
BOMPOCOB
TpenoaaBaTers.

JlaH HEeTOCTaTOUYHO
MOJTHBIN OTBET.
CryneHt He
crioco0eH
CaMOCTOSTENHHO
BBIJIEITUTE
CYIIICCTBECHHBIC U
HECYIIECTBCHHBIC
NPU3HAKKA U
MPUYHUHHO-
CIEICTBEHHEIE CBA3H.
PeueBoe
othopmiieHne Tpedyer
MOTPABOK,
KOPPEKIIHH.

He nonyuens! oTBeTHI
Mo 6a30BEIM BOIPOCAM
IUCHMILIAHLI WX TaH
HETOIHBIA OTBET U
JIOITYIIICHEI TPYOBIC
ook, Peun
HErpaMoTHasl.
YTouHsronme
BOIPOCHI
MpernoaaBaTelis He
MIPHUBOJIAT K
KOppEKIIUN OTBeTa
CTyJIEeHTa HE TOJIBKO
Ha MOCTaBJIEHHBIA
BONPOC, HO U HA
JIPYTHe BOIIPOCHI
IUCLMILIAHEI.

CryneHTsl, TOJIY4YHMBIIME B XOJ€ TEKyllero u pyoOexxHoro koHTpois 50-70 Oamios,
ABTOMATHYECKH TOJIYYAIOT OICHKY «YIAOBIECTBOPHUTEIBHOY. )i OMy4YeHns 0ojiee BRICOKOTO Oasura
(«XOpOIIIO» WU «OTIMYHOY) CTYJCHT 00s3aH SABUTHCS HA 3K3aMEH M CJIaBaTh dK3aMeH 110 IIKaJIe OT
0-30 6ayI0B B JIOTIOJTHEHHE K HAKOIIJICHHBIM 32 CEMeCTp Oajuiam.

Bonpoch /151 NOATOTOBKH K IK3aMeHY:




Ilousitue n CYIIHOCTb MCHCIPKMCHTA.

OcobenHocTH 00IIEro ypaBlieHUs MPEeANPUsITHEM chephl yCIyT.

Bunpl 1 pyHKIMM MEHEDKMEHTA NMPENPUATHI CepBHCa U TypU3MA.

Tlousttue u KJIaCCI/I(i)I/IKaIII/Iﬂ METOJ0B MCHCIPKMCHTA.

Oco0OeHHOCTH MEHEDKMEHTA B TYPUCTCKOM OW3HECe.

OpraHu3ainroHHOE TPOSKTUPOBAHUE B YITPABICHUH TYPOIIEPATOPCKOM (HUPMOIA.
@DakTOpPHI, BIUSAIOIINE Ha OPTAHU3AIMOHHYIO CTPYKTYPY B TYPUCTCKOM OHM3HECE.

PacnipoctpaHeHHbIE TUITBI OpraHU3AI[MOHHBIX CTPYKTYpP B TYPUCTCKOM OHM3HECE.

© 0o N o gk~ WD

Poutb mepcoHana B yJydIleHHH Ka9ecTBa TyPUCTCKHX YCIIYT.
10.Buemnss v BHyTpeHHSs cpeaa TYPUCTCKOTO TIPEITPHATHSL.
11. ®axropsl Makpocpesl ISl TYPUCTCKOTO MPEANPHSTHS.

12.Cucrema ueneii opranuszanuu: obumye U crenuduyeckue Neln, MUCCHS IPeINpUATHS

TYPUCTCKOTO KOMILJIEKCA.
13.Conepxanne 1 BUIBI IIAHKPOBAHMS.

14.B3aumocBs3b cTpaTErn4eckoro ¥ TEKyLIEro MIaHUPOBAHUS.
15.Tlonsarue, 3HaueHNE U KIaccuPUKALMSA KOMMYHUKALIUH.

16.TopusoHTanbHOE U BEPTHKAILHOE Pa3leleHUE TPyAa Ha MPEANPHATUIX cepbl CEpBHCa

U TypHu3Ma.
17.®opmanbubie u HEGOPMATBLHEIE CBA3H B OPTaHU3aLlUH.
18.BzaumopeiicTBue ¢ MOTPEOUTENSAMH YCIYT B CHCTEME MEHEKMEHTA.
19.Cnoco6s1 opranu3anuu TypUCTCKOTO MPOLYKTA.

20.HanaxxuBanue B3aMMOBBITOJHOTO COTPYIHHYECTBA TYpOIEPaTOpa C IMOCTABIIMKAMU

TYPUCTCKUX YCIIYT.
21.CMBICI ¥ 5BOJIOLHUS TIOHATHS «MOTHBALIAAY.

22 .Vicrionb30BaHKe B yIPaBIEHUH METOI0B IICUXOJIOTHH.
23.CopepaTeNbHbIE M MPOLECCYATbHBIE TEOPMH MOTHBALIHH.
24.Cucrema MOTHBAIIUHK TPy Ia IEPCOHANA HHyCTPHH CEPBUCA M TYPH3Ma.
25.TlonsTre, GyHKINK U KOHIETIIHUS YIIPABICHUS TIEPCOHATIOM.

26.0co0EHHOCTH TEXHOJIOTHH YIPABIECHUsS TEPCOHATOM Ha IPEANPHATHAX HMHIYCTPHH

CCpBUCA U TypU3MaA.



2(.Y4eT 1 KOHTPOJIb PE3yIbTaTOB TPyIa PAOOTHUKOB.

28. ®uHaHCOBBIM MEHEDKMEHT Ha IPEIPUATHAX TyPU3Ma.

29.Crparernyeckuii MEHEKMEHT Ha IPEANPUATHAX CHepbl TOCTENPUUMCTBA U TyPH3Ma.

30.B3aumosneiicTBiEe  CONMANBHO-DKOHOMUYECKUX M OPraHU3alHOHHO-TEXHOJIOTHYECKUX
(baKTOpOB yrpaBieHUs.

31.Bnacte, naptHepcTBO U 3PPEKTHBHOCTH MEHEKMEHTA.

32.BHemHue CBA3M M BO3MOKHOCTH MEHEIKMEHTA B chepe Typu3Ma.

33./luddepeHunanys u MATErpays B CACTEME MEHEDKMEHTA

34.1lHHOBaMOHHEIH 1 KpEaTUBHBIN MOTEHIMAT MEHEIKMEHTA.

35.Ucnonb30Banue B YIIPaBJIEHUH METOJIOB TICHXOJIOTHH.

36.HcTopus 3aposkieHus NpopecCHOHAIBHOTO MEHEKMEHTA.

37.KoHuenus aHTHKPU3HCHOTO YIIPaBJIeHUs OpraHu3alueii.

38.Kpu3Kchl ¥ IUKINYHOCTE B Pa3BUTHU OPraHU3ALMH.

39.JIunepcTBO M CTUIB yIpaBICHHS.

40.MeTo010THS ¥ OpraHU3aIKs HOBOBBEIECHUH B MEHEDKMEHTE.

41.Mexanusm, CUCTEMA U TEXHOJIOTHUS YIPABJIECHHS KAYECTBOM TYPUCTCKUX YCIIYT.

42.0Oprauuszauus KOHTPOJA 3a JEATEIbHOCTBIO NMOJYMHEHHBIX Ha HPEANPHUATHAX Chephl

TypHu3Ma.

Iloka3aTenu M KPpUTEPUH OLIEHNBAHUSI KOMIIETEeHIIHIi HA Pa3IHYHbIX ITANAaX UX
(¢opmMupoBaHus, ONUCAHHE HIKAJ OLlEHUBAHUSA

YpoBeHb chopMHUPOBAHHOCTH KOMIIETEH UM i

«MuHMMAIBHBIA «MuHMMATBbHBIH «CpenHuii ypoBeHb» «BbICOKUII yPOBEHDb
yYpOBeHb YPOBEHb) (71-85 6ans10B) (86-100 6as10B)
He TOCTHTHYT» (50-70 6ax10B)
(menee 50 6as10B)

Komnemenyuu ne Komnemenyuu Koumnemenyuu Komnemenyuu
cchopmuposanbi. chopmuposanol. chopmuposanol. chopmuposatvi.
3Hanus orcyTcTBYIOT, | ChopmupoBaHb 3HaHuAa oOmmpHbIe, | 3HAHUS TBEp/IbIE,

YMEHHsIT W HaBBIKM He | 6a30BbIe CTPYKTYpPHI | CHCTEMHEIE. apryMEeHTHPOBaHHbIE,
chOpMHUPOBaHBL. 3HAHHUH. VYmenus HOCSAT | BCECTOPOHHHUE.
YwMmenus ¢parMeHTapHBI | PENPOAYKTHBHEII VYmenuns YCIIEITHO
74 HOCAT | Xapakrep, MIPUMEHSTIOTCS K
PEPONYKTUBHBIN TIPUMEHSIOTCS K | pelIeHHIO KaK TUIOBBIX,
XapaKTep. pelIeHU0 TUTIOBBIX | TAK W HECTAaHJAPTHBIX




[emoHcTpupyercs
HU3KHU YPOBEHB
CaMOCTOATENBHOCTH
MIPaKTUYECKOr0 HAaBbIKA.

3alaHUN.
JemoncTpupyercs
JIOCTaTOYHBIH  yYPOBEHB
CaMOCTOSITENbHOCTH
YCTOMYUBOTO
MIPAKTHUYECKOT'0 HABHIKA.

TBOPYECKUX 3aJAHUM.
JemoHcTpupyercs
BBICOKHUI YPOBEHb
CaMOCTOSITEIbHOCTH,
BBICOKAsl aJalTUBHOCTh
IIPAKTHYECKOI0 HABBIKA

Onucanue Kkpurtep

HEB OIICHUBAHUSA

OO0yuaromuiics
JEMOHCTPUPYET:

- CYILIECTBEHHBIC
npobensl B 3HAHUAX
y4eOHOr0 MaTepuana;

- JIOTTYCKaIoTCs
MPUHIUTTHATBHBIC
OMIMOKK TpHU OTBETE Ha
OCHOBHBIC BOIPOCHI,
OTCYTCTBYET 3HaHHME U
MOHUMaHWE  OCHOBHBIX
MOHATUH U KaTErOpuii;
-HEMOHUMAaHHUE CYIIHOCTH

JOITOJIHUTCIIbHBIX
BOIIPOCOB B paMKax
3aJIaHUI;

- OTCYTCTBUEC YMEHUA
BBITIOTHSATH
MpaKTUYeCKHuEe  3a/laHus,
MpeyCMOTPEHHBIE
MpOTrpamMmMoin
JTUCTIATLUTIHBL;

- OTCYTCTBHE TOTOBHOCTH
(cocobHOCTH) K

IUCKYCCUM U HHU3KYIO
CTENEeHb KOHTAKTHOCTH.

OO0yuaromuiics
JI€eMOHCTPUPYET:

- 3HaHUs
TEOPETHUYECKOT O
MaTepHuana;

- HCIIOJIHBIC OTBETHI Ha
OCHOBHBIC BOIIPOCHI,
OIMOKK B  OTBETE,
HEIOCTaTOYHOe
IMOHMMAaHUE€ CYHIHOCTH
M3JIaraeMbIX BOTIPOCOB;
- HEyBEpEeHHBIE W
HETOYHBIC OTBETHI Ha
JOITOJTHUTCIIbHBIC
BOIPOCHI;

- HEIOCTaTOYHOE
BJIaJICHUE JINTEPATYPOH,
PEKOMEH JOBaHHOM
MPOrpamMmoit
JUCIIUTLTAHBL;

- yMmeHme 6e3 TpPyOBIX
OIMO0K permarhb
MIpakTUYeCKne 3aJaHvs,
KOTOpBIE clenyer
BBITIOJTHUTb.

OO0yuaromutics
JIEMOHCTPUPYET:

- 3HAHHWE W TIOHHUMAaHHE
OCHOBHEBIX BOIIPOCOB
KOHTPOJIUPYEMOT'0
o0beMa MPOrpaMMHOIO
MaTepuana;

- TBepAble  3HAHUS
TEOPETHUECKOT0
MaTepua’a.
-CIIOCOOHOCTh
yCTaHaBJIMBaTh 51
00BACHSTE CBSI3b

IIPAaKTUKM M  TEOpUHU,
BBISIBJIATH

MIPOTUBOPEYHNS,
MPOOIIEMBI u
TEH/ICHIIUHN Pa3BUTHUS;

- MIpaBHUIIbHBIC u
KOHKPETHBIE, 0e3
TpyOBIX OIMOOK,
OTBETHI Ha
MOCTaBJICHHBIE
BOIIPOCHI;

- yMEHHE  pemarth
MPAKTHYECKUE 3aTaHUA,
KOTOpBIE clenyer
BEITIOTHHTE;

- BJAJECHUE OCHOBHOM
JIUTEPaTypOH,
PEKOMEHJOBaHHOU
MporpamMmon
JUCTIUTLINHBL;

- HaJIW4Yue COOCTBEHHOM
000CHOBaHHOMH
TTO3HIIHH o
00CyXTaeMbIM
BOIIPOCAM.

Bo3MoxHBI
HE3HAYHTEIbHEIE
OTOBOPKH ¥ HETOYHOCTH
B PaCKpBITHH

OTACIIBHBIX ITOJIOX eHHI

BOIPOCOB,

OO0yuarommuiics
JIEMOHCTPHPYET:

- riryOoKHe,
BCECTOPOHHHE u
apryMEHTUPOBAHHBIE
3HaHUs IIPOrpaMMHOIO
marepuana;

- TOJHOE TIOHMMAaHHE
CYIIHOCTH u
B3aHMMOCBA3HU
paccMaTpuBaEMBIX

MPOIIECCOB U SIBJICHU,
TOYHOE 3HaHUE
OCHOBHBIX TIOHSITHH B
pamKax 00CyXaaeMbIX
3aJIaHUM;

- CIIOCOOHOCTh
yCTaHABIIUBAThH u
OOBSICHATD CBSI3b
MIPAKTHKH U TEOPHUH;

- JIOTHYECKHU
IOCJIEI0BATEILHBIE,
cojiepKaTeNbHEIC,
KOHKpETHBIC u
HCUYEPITBIBAOIINE
OTBETHI HA BCE 3aJaHu,
a TaKKe
JIOIIOJIHUTEIbHBIE
BOITPOCHI
JK3aMEHATOpa;

- YMEHHE  pemaTh
MIPAKTHYECKUE 3aIaHUS;
- cBODOIHOE
HCII0JIb30BaHHE B
OTBETaXx Ha BOMPOCHI
MaTepuajoB
PEKOMEHJOBaHHOU
OCHOBHOMH )4
JIOIIOJIHHUTENHHOM
JTUTEPaTYPHIL.




MIPUCYTCTBYET

HEYBEPEHHOCTh B
OTBETax.
Onenka Onenka Onenka Onenka
«HeY/I0BJIETBOPUTEIbHO | «YIOBJIETBOPUTEJIbHO «xopouo» / «OTJIHIHOY»

» »

9. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00ecTeyeHue JUCIUIIMHBI
a) HOpMATHBHbIE JOKYMEHTbI:

O®enepanbhblii 3akoH PO «OO6 ocHOBaxX TYpHUCTCKOW JEATENBHOCTH» (C HM3MEHEHHSIMHM)
[DnexTponnsIit pecype/ http://docs.cntd.ru/document/9032907]
0) ocHOBHas1 JIMTepaTrypa

Morteimnaa, M. C. MeHeDKMEHT B COIMAIBHO-KYJIBTYPHOM CEpPBHCE U TYpPU3ME: YUeOHUK IS
BY30B / M. C. MoThIIInHa, A. C. boapmiakos, B. 1. Muxaiinos; MoJlT  pelaKiuen
M. C. MoTbIIIMHOK. — 2-¢ u3A., uchnp. U gom. — MockBa: M3marensctBo Opaiit, 2021, —
282 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-10440-0. — TekcT: »1IeKTpOHHBINA //
O6pa3zoBarensHas miatdopma FOpaiir [caitt]. — URL: https://urait.ru/bcode/498957

Cko0kuH, C. C. MeHemKMEeHT B Typu3Me: YIeOHHK U npakTukyM i By30B / C. C. CkoOkuH. —
2-¢ w3A., uchnp. u gom. — MockBa: M3zmatensctBo IOpaiit, 2021 — 366 ¢c. — (Bricmiee
oOpazoBanmue). — ISBN 978-5-534-07713-1. — Texkct: snextpoHHbIH // OOpa3zoBarenbHas
mwiargopma FOpaiit [caitr]. — URL.: https://urait.ru/bcode/492676

Cxo0kuH, C.C. CrpaTernueckuii MEHEKMEHT B HWHIYCTPUH TOCTEIPUUMCTBA W TypH3Ma:

yueOnuk s By30B/ C. C. CkoOkuH. — 2-¢ u3a., uchnp. u jgomn. — MockBa: M3marenbscTBo
Opaiit, 2021 — 442 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-04473-7. — Texkcr:
3JICKTPOHHBIN // OO6pa3oBaTeabHas maTdopma Opaiit [caitT]. —

URL: https://urait.ru/bcode/492678
®eneneBa, M. H. MeHemKMEHT B COIMAIBHO-KYJIBTYPHOM CEpBHUCE W TypHU3Me: Y4eOHOE
nocobue s By3oB/ W. H. ®enenera, B. I1. Hexopomkos, JI. K. KomapoBa; oTBeTCTBEHHBII

penaktop B. I1. HexopomkoB. — 2-¢ u3n., nmepepad. u gomn. — Mockpa: M3marensctBo FOpaiit,
2021. — 205c.— (Beiciiee oOpazoBanme). — ISBN 978-5-534-06479-7. —  Tekcr:
AIIEKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiit [caiiT]. —

URL.: https://urait.ru/bcode/491576

B) AONOJIHUTE/IbHAsI JIUTepaTypa:

OtHrokoBa, M. C. MHHOBamu B Typusme: ydueOHoe mocobue s By3oB / M. C. OTHIOKOBa. —
Mocksa: MznmatensctBo IOpaiit, 2021. — 135 ¢. — (Bricmiee ob6paszoBanue). — ISBN 978-5-
534-15354-5. — Tekcr: anektpoHHbldt // OOpa3oBarenbHas miuatdopma IFOpait [caift]. —
URL.: https://urait.ru/bcode/510088

Paccoxuna, T. B. MeHeKMEHT TYpUCTCKHX NECTHHAIMN: YyICOHUK M TPAKTUKYM ISl BY30B /
T. B. Paccoxuna. — 2-e ma. — Mocksa: M3aarensctBo Opaiit, 2021. — 210 c. — (Bsicmiee
oOpazoBanue). — ISBN 978-5-534-11578-9. — Tekct: snexkTpoHHbI // OOpa3zoBarenbHas
iatopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492463

YysatkuH, 1. I1. YrpaBiaeHue mepcoHaIoM TOCTUHHYHBIX MPEANPUATHI: yIeOHUK i BY30B /
I1. II. YyBatkun, C. A. I'op6aroB; nox penakuueit I1. I1. YUyBarkuna. — Mocksa: M3narenbcTBo
Opaiit, 2021. — 280 c. — (Bsicmiee o6paszoBanue). — ISBN 978-5-534-12384-5. — Tekcrt:



http://docs.cntd.ru/document/9032907
https://urait.ru/bcode/498957
https://urait.ru/bcode/492676
https://urait.ru/bcode/492678
https://urait.ru/bcode/491576
https://urait.ru/bcode/510088
https://urait.ru/bcode/492463

AEKTPOHHBIN /l OO6pa3zoBaTenbHas wiatdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/494451
B) DJJIEKTPOHHbIe OHOJHOTEeYHbIe cHucTeMbl, ¢ KotopbiMu y COI'Y wumeercs
AeHCTBYIOIIUI J0rOBOpP, COBpPeMeHHble MNpo(eccHoHAIbHbIe 0a3bl, HHGOPMaIUOHHbIE
CIPaBOYHbIE CHCTEMBI:

— eLIBRARY.RU [OnexrtponHslii pecypc|: HayuyHas 3jekTpoHHas Oubnmuoreka. — URL:
http://www.elibrary.ru.

— baza nannbix «9BC elibrary»: http://elibrary.ru

— UznarensctBo «tOpaift» [DneKTpoHHBINH pecypc|: 3IeKTpOHHO-OMOIMOTEUHAs CUCTEMA. —
URL: http://biblio-online.ru.

- YHuBepcuterckas Oubinnoteka online [DyeKTpoHHBIN pecypc]: NMEeKTpOHHO-OMOIMOTeUHas
cucrema. — URL: http://www.biblioclub.ru.

10. MaTepuajbLHO-TeXHUYECKOe o0ecnedeHne JUCIUNINHBI

3aHATHA TI0 JAWCIMIUIMHE TPOBOJATCS B AYAUTOPUSX, OOECIEYCHHBIX KOMITBIOTEPAMH,

AMEIOIIMMHU  JOCTY K ceTh VIHTepHEeT, HWHTEPAaKTHUBHBIMH JOCKAMU W MYJIbTHMEIUIHHBIM
000pyI0BaHHUEM.
Jluyensuonnoe npoepammuoe obecneuenue:

1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) or 04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

3. CucreMa nomcKa TEKCTOBBIX 3aMMCTBOBaHUN «AHTHILIaruaT BY3»;
Ilepeuens 110 6 c60600HOM docmyne:

1. Kaspersky Free;

2. WinRar;

3. Google Chrome;

4. Yandex Browser;

5. OperaBrowser.
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