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1. CTpykTypa, 1 0011251 TPYA0€MKOCTh M CUMILINHBI
OO0mmas TpyI0eMKOCTh JUCITUTUIMHBI COCTABIISACT 3 3a4eTHBIC eAMHUIIBL (1084.)

Ounas dhopma oOyueHust

Kypc 2 Kypc
Cemectp 4
Jlexuuun 32
[IpakTrueckne(ceMUHAPCKUE) 3aHATHS 16
JlaGoparopHsbie 3aHATHS

Koncynsranun

Wtoro aynnTopHbIX 3aHATHI 48
CamocrosTenbHas padoTa 24

Kypcosas pabota
dopMa KOHTPOJIA

DK3aMeH 36
3auer
OO011e€e KOJIMYECTBO YaCOB 108

2. lleu ocBOeHUsI TUCIHMIIIUHBI:

LenssMu OCBOEHHST AUCLUILTUHBI SBIISTIOTCS:

1. u3y4YUTH OCHOBBI MapKETHHTa HAa TYPUCTCKOM PBIHKE, & TAKXKE CYLTHOCTh TYPHUCTCKOTO
MapKeTHHTa KaK LEJIOCTHOTO 0OBEKTa yIpaBieHHS 1 MHOTOIPAHHOTO SIBJICHUS
COBPEMEHHOTO PHIHKA;

2. JaTb ONpeleNeHUs] OCHOBHBIX IMOHITUI TYPUCTCKOIO MapKeTHHTa KaK BUAA
9KOHOMUYECKOIACATENEHOCTH — TYPUCTCKUN NPOIYKT, TYpPUCTCKAsk HHIYCTPUS,
TYpUCTCKas peKjiama U yrpaBleHuUe.

3. TOKa3aThb OCHOBHBIC BHIBI IESTEILHOCTH MAapKETUHIA HA TYPHUCTCKOM DPBIHKE;
o0ecreyeHneKauecTBa TYPUCTCKOTO IIPOIYKTa,;

4. oxapakTepr30BaTh MapKETUHT OBBIN
MOTEHIIAA; BBISBUTH BUJIBI
NpEANPUHAMATEIBCTBA B TYPU3ME;

5. OIleHKa pOJM TYPUCTCKOTO MapKETHHTa B HAIMOHAILHON

S9KOHOMUKE;
6. U3y4uTH 0OCOOEHHOCTH M MOJENH OPraHN3aL1 MaPKETHHT OBOH
WHLyCTPHUY;
7. OIpenenuTh JOTOBOPHBIE OTHOIICHUS MEXIY TypOIIepaTopoM U MOTpeduTeIeM
TypyCIyT,

8. ompenenuTh MECCHUIO U IIEITH MAPKETHHTOBOH JIeSITETLHOCTH;
9. Ilpu ocBOCHNY NaHHOW AUCITUTLINHBI 00YYaIOITHIICS CMOXKET MPOJIEMOHCTPUPOBATh

3. MecTo ancuunuesl B cTpykType OIIOIT
Jucrummmaa « MapKeTHHT B TYPHCTKOW MHIIyCTPUM» OTHOCUTCS K auciurumaaM biok 1.
Jucturmmunsl (Moaynu) . O0s3atenbHas yacth. b1.0.16.

B npomecce w3ydeHHMS AWCHWIUIMHBI —PAacCMATPUBAIOTCS: TOHATHE MAapKETHHra, BUIBI
MapKETUHIOBOM AEATENILHOCTH, cepThduKanus U pekiaama. CTyaeHTaM Ba’KHO YCBOWTb, YTO OJHOHM U3
BAXHEMIINX OTJIMYUTEIBHBIX YEPT COBPEMEHHOIO JTama pa3BUTHS Poccum SBISAIOTCS KaueCTBEHHBIC
W3MEHEHUs, CBA3aHHbIE C(HOPMHUPOBAaHHEM B CTpPaHE IIOJHOIEHHOW pPBHIHOYHOW SKOHOMHKH U
00yCJIOBJIEHHBIE STHM MPOLECCOM KapIUHAJIbHbBIE CABUTH BO BCEH CHCTEME OOLIECTBEHHBIX OTHOIICHHH.
Bo3piBass MHOTOOOpa3HblE SKOHOMHYECKHE M COLMAIBHBIC IOCIEACTBHS, DPHIHOK CTAHOBUTCA TEM
Y3JI0BBIM IIYHKTOM, T'Zie OCOOEHHO SIPKO MPOSBISIOTCS 3aKOHOMEPHOCTH M TEHJICHIINH SKOHOMHUYECKOTO U
COIMAJIFHOTO pa3BUTHA. "MapKeTHHT B TYPHUCTCKOW HMHIYCTPHH ' JOJDKEH HM3y4daThCs CTyJIEHTaMH B
TECHOH B3aMMOCBS3M C SKOHOMHYECKHMHU JUCIMIUIMHAMH (TIPEKAE BCErO0 TaKUMH, Kak B «MeHEIKMEHT
TypU3May», «9KOHOMHKAa U TpeANpUHUMATENbCTBO», «BBeneHne B Typu3m»), a TakkKe C KOMILUIEKCOM
YIpaBJIEHYECKUX AUCLUUIUIMH M COLMANBHBIX HayK. M3yuyeHue NaHHOH IUCHUIUIMHBI INpeAarojaraet
yrIyOJIeHHOE M3YYEHHE CTyIEHTaMH HE TOJBKO PEKOMEHIYEMBIX Y4eOHBIX MocoOuii, HO M TPYIOB



BEAYIIUX OTEUCCTBEHHBIX M 3apYOCIKHBIX CIECIUAINCTOB B 00JACTH MAapKETHHTa U TYPUCTCKOTO PBIHKA,
JIPyTO CHeNHMaabHON JHUTEpaTyphbl, a TakKe C HOBEWIINX HMCCIENOBAaHWM B JaHHOW OOJACTH 3HAHMIA
Nzydenue cryneHTamMu Kypca "MapKETHHT B TYPUCTCKOW WHIYCTPHM ' JOJDKHO CIIOCOOCTBOBATh
MIOBBIIIICHHUIO YPOBHS UX OOIIEH, a TaKKe YIPABICHUYSCKON U SKOHOMUYECKOH KYJIbTYPHhI, (HOPMUPOBAHUIO
y HHUX TIyOOKHX TpO(GECCHOHANBHBIX 3HAHWW W HABBIKOB TMPEANPUHUMATEIHCKOTO TOBEICHIS,
HSKOHOMHYECKOTO MBINUICHUS, aJ€KBATHOTO PEausM PHIHOYHOH CHCTEMBI XO3SHCTBA M KOPEHHOTO
npeoOpa3oBaHHs X03IHCTBEHHOTO MEXaHU3Ma POCCUIICKOT0 00IIIecTBa.
TemaTudeckuil MmaaH BKIIOYAET TEOPETUUYECKUE U CEMUHApPCKUE 3aHsATus. g mydriero
YCBOEHHS MPOTPaMMHOTO MaTepHaja CTyACHTHI UCIOIB3YIOT PEKOMEHIOBAHHYIO OCHOBHYIO U
JIOTIOJTHUTENBHYIO JINTEPATYPY, TOTOBAT pedepaTsl, TOKIa IbI,

4. TpeGoBaHus K pe3yJIbTATAM OCBOCHHS TUCHHILIMHbI
Kommnerenmnuun oby4atorierocsi, GopMUpyeMbIe B pe3yIbTaTe OCBOCHHUS JUCIUITIIHHBL.
B pesynbrate wu3ydeHHMs JIUCHUILUIMHBI OOYYAIOUIUICS JOJDKCH 00JaJaTh CICIYHOIUMU
KOMIICTCHIIUSAMU (pe3yJIbTaTaMH OCBOCHHUSI 00Pa30BaTEIbHON MPOTPAMMBEI):

CriocobeH OCyIIECTBIISATh HCCIIEOBAHUE TYPUCTCKOTO PHIHKA,0pTaHU30BBIBATH MPOIAKH U
HPOJBIKEHUE TypUCTCKOTO mpoaykra (OITK-4)

B3anMoOCBs3b IUIAHUPYEMBIX pPE3yJbTaTOB OOYYCHHS [0 JUCHUIUIMHE C (OPMHUPYEMBIMHU
xomnerennuamu OITOIT:

Koabl n Ilnanupyemble pe3yJibTaThl 00y4eHHsl, COOTBEeTCTBYIOLIUE GopMHPYeMbIM
HHAUKATOPHI komnerenuusam OITOIT
KOMIIeTeHIU I
o1on 3HaThL Ymern Baagern
OIIK-4.1. TypucTckuii ppIHOK U 000CHOBEIBATh H HaBbIKaMHU
OcymecTBiseT OCHOBBI pa3pabOTKH paspabaTsiBaTh OCYIIIECTBIICHHS

MapKETHHTOBBIC CHCTEMBI HOBBIX CHCTEMY HOBBIX MapKETHHTOBBIX
HUCCJICI0OBAHUS 9KCKYPCHOHHBIX OKCKYPCHUOHHBIX I/ICCJIGI[OBaHI/Iﬁ
TYPHUCTCKOTO PHIHKA, | MapIIPyTOB. MapIuIpyToB. TYPUCTCKOTO PHIHKA,
OTpeOUTEICH, MOTpeOUTEICH,
KOHKYPEHTOB, B T.4. KOHKYpPEHTOB.
C TETbI0

000CHOBaHUS U
pa3pabOTKH CUCTEMBbI

HOBBIX
9KCKYPCHOHHBIX

MapIipyToB

OIIK-4.2. KaHaJbl CObITA TYPUCTCKHUX |(POPMUPOBATh KaHAJBI |HABBIKAMHU IPOIBHKCHHS
@®opmupyeT KaHAJbI |IPOAYKTOB U YCIyT. cOBITa TYPUCTCKHX TYPHUCTCKHUX MPOIYKTOB H
cObITa TYPUCTCKHUX MPOAYKTOB U YCIYT. YCIIYT, B TOM YHCIIE B
MPOJIYKTOB M YCIIYT, WHPOPMAITUOHHO-

a TaKkxKe ux TEJIeKOMMYHHKALUOH
MPOABIIKEHUE, B TOM Holl cetn IHTEpHET.
qrcye B

nH(OPMAITMOHHO-

TEJIeKOMMYHHKALIMOH

Holl cetn IHTEpHET




IIpu mpoBefcHUM YUEOHBIX 3aHATHH OOCCMEUMBACTCS Pa3BUTHE Yy OOYYAIOIIUXCSA HABBIKOB
KOMaHIHON pabOThl, MEXKIMYHOCTHONH KOMMYHHUKAIIUH, TPHHATHS PEIICHUH, JIUACPCKUX KAdecTB
(BKIOYasT TP HEOOXOMUMOCTH IPOBEACHHE WHTEPAKTHUBHBIX JICKIMH, TPYIIOBBIX JIHCKYCCHH,
POJIEBBIX UTP, TPCHUHTOB, aHAIHM3 CUTYAIllMi ¥ MMHTAIMOHHBIX MOJEJICH, NpenogaBaHnue AUCIUILINH
(Momyseii) B hopMe KypcoB, COCTaBICHHBIX HA OCHOBE PE3yJIbTATOB HAYYHBIX HCCIICIOBAHHN, B TOM
YHCJIe C YYETOM PErHOHATBHBIX OCOOCHHOCTEH MPO(EeCCHOHANIBLHON MESTENLHOCTH BBIMTYCKHUKOB H
notTpeOHOCTEN paboToaarenei).



4. Conep:xkaHue U y4e0HO-METOAHMYECKAS KAPTA JUCHHUIIIHHBI

Nenenenn

HanmenoBanme TeM (BOTIPOCOR)
W3yYaeMbIX 110 JAHHOW TUCIUILTUHE

3aHarus

CamocrosTenbpHas
pabora
CTYJICHTOB

DopMBbI KOHTPOJIA

JIuteparypa

Coaepxxanue

Yac

bl

1-3

Tema 1. KoHneniys MapKeTHHTa B
TypH3Me.

- YpOBHU KOOpAMHALIMY MapKETUHTA B
TypU3Me

- ®upma — 3B€HO peasin3alunuu

- Teopuu u MpaKkTHKa MApPKETHHTa

Tema 1: Mapketunr kak ¢unocopus
COBpPEMEHHOTO OM3HECa

- YcnoBust MpUMEHEHUS U TPUHIIHITBI
MapKeTHHra

- Texnomorus
peanuzanuu
KOHIICTIIINY MapKETHHTa
Ha TYp. NPEIIPUITHH

Koncnekt, Bonpocs! B
pyOexHOH
KOHTPOJIBHOMI

a) [1,2]
0) [1-3]

4-6

Tema2. ConeprkaHue U HallpaBIICHUE
MapKETHUHTOBBIX UCCIIEIOBAHUH.

- CyIIHOCTH ¥ 33JJa4 MapKETUHTOBBIX
UCCJIEIOBAHNUH.

- MeToanyeckre OCHOBEI
MapKETHHTOBBIX FICCIIETOBAHHH

- [IpaBuna u
MpOLETypPhI
MAapKETUHTOBBIX
HCCIICJOBAHUM.

KoncmekT, Bonpocs! B
pyOexxHOI
KOHTPOJIbHOU

Tema 2: MapkeTuHroBas
MHPOpPMaLMOHHAsI CUCTeMa U
MapKETHHTOBBIE HCCIIEJOBAHNUS

- Knaccudukanust MapkeTHHTOBOI
uHpOpMaIIH

- CucreMa BHyTpeHHEN
MapKEeTUHTOBOH HH(OpMau

a) [1,2]
0) [1-3]




7,8

Tema2. MapkeTHHIOBBIE
HCCIICIOBAHUS B paMKaXx 3apyOeKHOMH
KOHLICTILIUH.

Tema 2: Cucrema aganTaiiy TECOPUU
MapKeTHHra K COBpEMEHHOMY
POCCHICKOMY PBIHKY MapKETHHIOBbIC
HCCIIEIOBAHUS

- Knnaccudukanus MapkeTHHTOBOI
nHpOpMaITUN

- Cuctema BHYyTpEeHHER
MapKEeTUHTOBOM HH(MOpMau

a) [1,2]
0) [1-3]

9,10

Tema3. UccnenoBanue cpepl
MapKeTUHTa TYpP. GUPMBIL.

- [lonsTne 6U3HEC MapKEeTHHTA.
- AHanu3 BHyTpeHHEeH cpepl.

Tema 3: CerMeHTUpOBaHUE PHIHKA.
[NTo3unmoHupoBaHue ToBapa

- Meron ¢oxyc — rpymiis B
MapKeTHHTe

- Cucrema aHanusza Typ. Gupm

- [lepBuyuHas nHpOpPMALIUS CTATUCTHKH

- DKCHEPTHBIE OLCHKU
KaK UCTOYHHUK
MapKETUHTOBOI
WHPOPMAITUH.

Koncnekr,
BOIIPOCHI B pyOeKHOU
KOHTPOJIBHOMN

a) [1,2]
0) [1-3]

11,12

Tema 4: MapKeTUHTOBbIE
UCCIIeIOBaHUS KOHKYPEHTOB.

- KonkypenTHas cpena Typ. pupm

- DNIEMEHTHI aHaIN3a KOHKYPEHTOB
Tema 4: ToBap u ToBapHas MOJTUTHKA
- ITocTpoeHre KOHKYPEHTHOM KapThl
PBIHKA.

- OpueHTHpPOBaHKNE HAa IOTPEOUTEIIS

- ®akTopHl,
OKa3bIBAIOIIHE
BJIMSIHUE HA
norpedurenent Typ.

YCIIyT.

Koncnekt, Bonpocs! B
pyOexxHOU
KOHTpPOJIBHON

a) [1,2]
0) [1-3]




13,14

Tema 5: MapkeTuHroBasi ieHOBast
cTparerus

- COBITOBAS CTPATETHS.

- BeiGop MeTona rieHooOpa3oBaHus

Tema 5: OcoOeHHOCTH MapKETHUHTA B
pa3IugHBIX cepax AesTeTbHOCTH

- [Touck BBITOJTHBIX TAPTHEPOB.

- MapKeTHHrOBblE KOMMYHHKAIIUN
cdep Typ. OusHeca.

- Pazpaborka Oropxera
U aHAJIK3 PE3yJIbTaTOB
KOMMYHHKaIIHOHHOM
CTpaTeruu

Koncnekt, Bonpocs! B
pyOexHOH
KOHTPOJIBHOM

a) [1,2]
0) [1-3]

15,16

Tema 6: JInuHbIe NPOJAKHU B
MAapKeTHHIe

- [Ipouecc nuuHOM TPOAAKH

- [Ipuém kimeHTa U nocueayrouee
00CIyKUBaHUE

Tema 6: MexyHapOIHBIN MAPKETHHT
- CyLIHOCTD U LI€JId MapKETUHTOBOM
TIpoTarasbl

- Peknama B cdepe
MapKETHUHTOBBIX
KOMMYHUKALUH

Koncnekt, Bompockl B
pyOexxHOH
KOHTPOJIbHOU

a) [1,2]
0) [1-3]

17,18

Tema 7: Xapakrepucruka
PeKJIaMHOI NOJTUTHKH MapKeTHHTa
- Buas! TypUCTHYECKOU PEKIIAMBI

- lenu 1 ucciaenoBaHus

Tema 7: YrpaBneHue MapKeTHHTOBOH
JIEATEIBHOCTBIO

- Opranuszanus ynpaBiIeHHs

- CucreMa KOHTPOJIA

- QUpPMEHHBIN CTUIIb
TYpPUCTCKOTO
MpEANPUATHS

Koncnekt, Bonpocs! B
pyOexHOH
KOHTPOJIBHOI

a) [1,2]
0) [1-3]

Hroro:

32

16

24

JK3aMeH

IIpumeuanue:

Bce Bup! yae6HON pabOTHI MOTYT MPOBOAMTELCS AUCTAHIIMOHHO Ha OCHOBAHUH JIOKAIBHBIX HOPMATHBHBIX AKTOB.

IIpy KCTONB30BAHMH MHIMBUAYAJIHHON TPAEKTOPHH B PAMKaX WHAMBHIYAIBHOTO y4eOHOrO IUIaHA MOATOTOBKH CTYICHTA, M3yYCHHE JAHHOM JIUCIUIUIHHBI MOXET
OCYLIECTBIIATHCS Yepe3 MHIUBHAYaIbHbIC KOHCYJIBTALMH TIPENOIABaTeN sl OYHO, B YaChl KOHCYJIBTALMH, [0 SJICKTPOHHOM 1M0UTe, a TaKKe ¢ HCIoJb30BaHneM Webex,
wiatdopmbl auctaHuuonHoro obyuenus Moodle, nuunbiii kabuHer crynenra Ha caiite COI'Y, npyrux snementos JUOC COT'Y.



6. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B cootBercTBHU € rocynapCTBEHHBIMH OOpa30BaTEIbHBIMU CTAaHIAPTaMM BBICILETO 00pa30BaHUS
peanuzanys y4eOHOTO Mpolecca JODKHA MpelycMaTpuBaTh HMPOBEACHHUE 3aHATHH B MHTCPAKTHBHBIX M
akTUBHBIX (opmax. Buenpenme »Tux ¢opm o00yueHHS — OJHO M3 BaKHEHIIMX HampaBlieHUN
COBEPILEHCTBOBAHUS MIOJTOTOBKH CTYAECHTOB B COBPEMEHHOM By3e. Llesp — mopbimenne 3¢ ¢GeKTuBHOCTH
00pa30BaTEIbHOTO MIPOIIEcca, JOCTHKEHNE BCEMU 00YUYalOIMMUCS BEICOKUX Pe3yIbTaTOB 00yUCHHUS.

WntepaktuBHbIe (HOpMBI MPOBENEHHS 3aHATUI HpeAroaraT o0yueHue B cOTpyaHHuYecTBe. Bee
YYaCTHHUKU 00pa30BaTeNbHOIO Iporecca (mpemnonaBaTenb W CTYACHTHI) B3aUMOIEHCTBYIOT IpPYyr ¢
IpyroM, oOMEHHUBAIOTCSI WHPOpPMAIHE, COBMECTHO PEMIAOT MPOOJIEMBI, MOAETHPYIOT cuTyaruu. CyTh
WCIIOJIb30BaHMsl aKTHBHBIX W MHTEPAKTHBHBIX (POPM NMPOBEAEHUS COCTOUT B MOTPYKEHUHU CTYACHTOB B
peanbHyl0 arMocepy [IeJOBOrO COTPYJHHYECTBA MO pa3pelieHHi0 MpobjeM, ONTHMANbHYIO JUIs
BBIPaOOTKH HaBBIKOB U KAa4€CTB OYyAYILEro CIelHaIncTa.

s pemieHust BOCIIUTATENBHBIX W YU4EOHBIX 3a/au NpernoAaBaTesieM MOTYT OBITh MCHOJIb30BaHBI
CIIEYIOINE HHTEPAKTUBHBIE (HOPMBI O0YUEHHUSL.

TpaaulMOHHbIE JIEKIMH M MNpPaKTHYeckHe (CeMUHAPCKHE) 3aHATHS C HCIOJIb30BaHUEM
COBPEMEHHBIX HHTEPAKTUBHBIX TEXHOJIOTHH.

Jlekuus-auanor — cojepikaHue MOJIACTCsl Yepe3 CEepUI0 BOMIPOCOB, HA KOTOPHIE CTYACHT JOJIKECH
OTBEYATh HEIIOCPEICTBEHHO B XOJI€ JICKIHH.

OmnaaiiH-ceMHUHApD — pPa3HOBHUIHOCTh BEO-KOH(EpPEHIMH, TPOBEICHUE OHIANH-BCTped WU
npe3eHTauuit yepe3 MHTepHET B pexnMe peailbHOro BpeMeHH. Kakplii U3 y4acTHHUKOB HAXOTUTCS Y
CBOETO KOMIIBbIOTEpa (CpeACTBa CBS3M), a CBsI3b MEXKAY HUMH TOJAACpKUBaeTcs dvepe3 WHTepHeT
MIOCPEICTBOM 3arpy>KaeMoro MPUII0KEHUS], yCTAHOBIEHHOTO Ha KOMITBIOTEPE KaXKA0TO YUYaCTHHUKA.

Buneoxondepennus — ceanc Buaeokondepenucsszu (BKC) — ato TexHOMOrvs WHTEPaKTHUBHOTO
B3aUMOJICHCTBUS IBYX U OoJiee Y4acTHHKOB 00pa30BaTENBHOTO IMpolecca s oOMeHa nHpopmanmei B
peasbHOM peKUME BPEMEHH.

Bupgeo-nexkuusi — cHATas Ha KaMmepy COKpallleHHas JIEKLUs, AOTIOJHEHHas QoTtorpagusMu u
CXEeMaMH, WUTIOCTPUPYIOIIAs MOIaBAEMBbIi B JIGKIIUM MaTepHall.

TexHojorusi  IEKTPOHHOTO  00ydeHHs: (peanu3yercss TpU  TOMOIIM  DJIEKTPOHHOU
oOpaszoBarensHOil cpenst COI'Y  npu  ucnonms3oBaHuu  pecypcoB OBbC, mnpu  mnpoBeneHun
ABTOMATU3UPOBAHHOTI'O TCCTUPOBAHUA U T. ,Z[.).

TBopuyeckoe 3agaHMe COCTaBISECT cojepkaHhe (OCHOBY) JIOOOW WMHTEpaKTHBHOW (OpMBI
NpoBeleHUs 3aHATHs. BBINONHEHHE TBOPYECKUX 3alaHui TpeOyeT OT CTyIeHTa BOCIPOW3BEACHUS
NOJy4eHHOH paHee nHpopManuu B GopMme, ONpeAesieMOi npernoaaBaTeneM 1 TpeOyromeil TBOpuecKoro
nojxona: 1) mondopka MpUMepoOB U3 MPAKTHKH; 2) TOAOOPKA MaTepualia 1o omnpeIesIeHHON Mpobdieme;

IlyonuyHasi mpe3eHTAalUsl MPOeKTa - camblii 3()PEeKTHBHBIN CMOCOO JOHECEHHS BaKHOU
MHQOPMaLUK NPH IMyOIMYHBIX BBICTYIIEHUAX. Chnaia-npe3eHTanyuy no3BoJSIOT 3((EKTHO W HarIsIHO
NPEICTAaBUTh COJIep KaHue, BBICIUTD U MPOUILUTIOCTPUPOBATH COOOIIEHHE.

HMuTepakTHBHAS JeKIHUsI TIPEICTABISAET COOOH BBICTYIJICHUE IMPETolaBaTessl repe ayAuToOpreH
CTYAEHTOB C INPUMEHEHHEM CIEIYIOLUINX MHTEPaKTUBHBIX (popMm oOyueHms: 1. ympamisemasi JUCKyCCHS
i Oecena; 2. IEMOHCTPALUS CIAI0B HIH Y4eOHBIX (PMIIBMOB; 3. MO3TOBOW IITYpM; 4. MOTHBAIIMOHHAS
peus u Jap.

Pa3paGoTka mnpoekTa MO3BOJISIET YYaCTHHKAM MBICIIEHHO BBIUTH 32 TpENENbl ayJuTOpUU U
COCTaBHUTH IPOEKT CBOMX ACUCTBHHA MO 0OCYKIaeMOMY BONPOCY YUYacTHHKM MOTYT OOpaTHThCS 32
KOHCYJIBTAIIMEH, TOTIOJHUTEIHPHOU JTUTEPATYPON B CHEITMATM3UPOBAHHBIC YUPESKICHUS, OUOIMOTEKH U
T.J1.

IIpo0emHoe 00y4eHne - MOMCK OTBETOB HA BONIPOCHI IO TEME.

7. YueOHO-MeToAMYECKOe o0fecriedeHre CaMOCTOSITEILHOI PagoThI

CamocrosiTennpbHas paboTa OOydJalOMUXCS SBISIETCS OJHUM W3 BHJIOB Y4YEOHBIX 3aHSATHH.
CamocTosTenbHas paboTa MPOBOIUTCS C HENBIO:

— CHCTEMAaTHU3alM{ U 3aKPEIUICHHs TOTYYEeHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX YMEHHUN
00yYaroIuxcs CTyICHTOB;

— yriryOJIeHUs] U PaclIMPEHUS] TEOPETUIECKUX 3HAHUIA;

— (opMHpOBaHUsI YMEHHI HCIIOIH30BaTh HOPMATHBHYIO, TIPABOBYIO, CIIPABOYHYIO JJOKYMEHTAIIHIO
U CIICLUAJILHYIO TUTEPATYPY;

- (GOpMHpPOBaHHMA  CAMOCTOSTEIBHOCTH  MBIIUICHHS, CIHOCOOHOCTEH K  CaMOpa3BHUTHIO,



CaMOCOBEPIIEHCTBOBAHUIO M CAMOPEATN3aIINN;

— pa3BUTHS UCCIIETOBATENILCKUX YMEHHH.

K BumaMm camocTosiTeNbHONW pabOThl MPU MU3YyYCHUH JaHHOW MUCIUILIMHBI OTHOCUTCS: HaIKMCaHUE
JIOKJIAI0B, 3CCE€, TOJTOTOBKA TMPE3CHTAIMM, CaMOCTOSTEIbHOE H3YYCHHE IUTEPaTyphl MO TeMe U
COCTaBJICHHE MO HEWl KOHCHEeKTOB, padoTa CO CHPAaBOYHBIMH MaTephalaMd (TEPMHHOIOTUYECKUMH W
WHBIMH CIIOBAPSIMH, SHIIUKIIOTICTUSIMH) U T.11.

8. OueHouHbIe cpeAcTBa AJIS TEKYIIEro KOHTPOJIs YCIeBaeMOoCTH,
pYOe:kHOM aTTecTalMM U MPOMEKYTOYHON ATTECTALMHU 10 UTOraM OCBOEHUS
AUCHUNIMHBI

Pabouas mporpamma npemycMaTpuBaeT NPOBEACHHME JICKIMOHHBIX M IPAKTHUCCKUX 3aHATUH, a
TaKXke cJleaylomue BHUABl PabOT: CaMOCTOATENBbHYI0 paboTy CTYIEHTOB MO MOATOTOBKE YCTHBIX
co0OLIeHNH, HAMMMCAaHUIO AOKIAJ0B, MOATOTOBKY MPE3CHTAMK 1 00CYXIEHHI 10 TeMaM JUCLUIUINHEI -
paboTy B aKTUBHOW M MHTEPAKTHBHOHN (opMax.

Pabouas mporpamma mpenonaraeT TEeKYIIHi U IPOMEKYTOYHBIH KOHTPOJIh 3HAHUH.

Texywuii kKonmpons — 3TO HENPEPHIBHO OCYIIECTBISEMBII MOHUTOPHHT YPOBHSI YCBOSHUS 3HAHUN
1 (GOpPMHPOBAaHMS YMEHUI U HaBBIKOB B TE€UCHUE ceMecTpa WM yuyeOHoro roga. Texkymmi KOHTPOJIb
3HAaHUH, YMEHUM M HaBBIKOB CTYIEHTOB OCYLIECTBIISETCS B XOJ€ YYEOHBIX (ayIUTOPHBIX) 3aHATHMH,
IMPOBOJUMBIX IO paClMCaHUIO. qDOpMaMI/I TEKYUICTO KOHTPOJIA BBICTYIIAIOT OIIPOCHI HA 3aHATHAX C LECJIBIO
IIPOBCPKU HAINYUA 3H3HI/II71, HGO6XOI{I/IMI>IX AJid YCBOCHUSA HOBOT'O Marepuajia WM JJId BbBIACHCHUA
CTETIEH! YCBOCHMS U3JI0KEHHOI'0 MaTepuaa.

Pybesicnviii konmpoas OCYHIECTBIISIETCS IO OKOHYAHMM HM3YYEHUsS MaTepuala MOJIyJsl B 3apaHee
YCTaHOBJICHHOE BpeMs. PyOexHbIH KOHTPOJIb MPOBOJUTCS C IICNIBIO OIPEICIICHUS KayecTBa YCBOCHUS
MaTepuajga y4eOHOro MOAyNisi B LeJOM. B TeueHme cemecTpa Takue KOHTPOJIBbHBIE MEPONPHUATHS
MIPOBOJAATCS IO TpaduKYy.

KoutpoabHbie 3ajaHusi (1eMOBepcHH) Ui OLEHKH 3HAHWIA, YMeHMii, HABBIKOB U (WJIM)
ONbITA /IeATEIHHOCTH, XapaKTepH3yIOIIHX 3Tanbl (GopMUPOBaHHS KOMIETEeHIHII B mpolecce
OCBOEHHS 00Pa30BaTENbHON MPOrPaMMBbl

Kpurtepun onennBaHus npeacrasjeHbl B Tadauie 8.1
IIpuMepsbl TeCTOBBIX 32JaHUI 0 AUCHUILJIMHE:

Ha 4t0 opuentupyercs
CTpaTernyeckoe manuposanue?Ha
peknIamy

Ha ppinok +

Ha npoussonurens

B 1yem cocTpouT 1enp cTpaTeruueckoro miaHupOBaHUS?

[Tomorb B BEIOOPE U OpraHU3aIiy JeI0BOM aKTUBHOCTU NPEANPUSATHS, JIUIsl COXPAHESHUS €ro
YKH3HECIIOCOOHOCTH

+CocTaBiieHHE TIaHa PO MPOTYKITAN

CocrapneHue iaHa AeiCTBUH B clydyae BOCHHO-TIOIUTUYECKUX ACUCTBUI

Bribepure 3 kitoueBble HIIEH CTPATETHUECKOTO TNIAHUPOBAHMS:
VYrpasieHue AeaaMy KOPIoOpauy Kak nopTeneM HHBECTULUH +
Heo6x01uMoCTh TOYHOTO OLIEHUBaHUS Oy IyLINX
MOTEHIIMANBHBIX PHUOBLIeH +Pa3paboTka mepcrnekTHBHOTO
TUTaHA TOCTIDKEHUS 1enel +

OpueHTHpOBaHNE MApKETHHTa Ha PHIHOK IIPOAABIA

B uem cocTonuT OCHOBHAS TPYAHOCTH B CO3JJaHNH OM3Heca?

Odopmienne ToOKyMeHTalun

CraHOBJIEHHE Ha YYET B HAJIOTOBBIX OpraHax

[onnepxuBaHue )KU3HECTIOCOOHOCTH OM3HECA B YCIOBHSIX OBICTPOMEHSIIOIIETOCS



pBhIHKa U TMHAMUYHONOKpY>Karolle cpesnl +

Kakoii akTop HE BXOAUT B MOJIENb XapaKTEPUCTHUK BHICOKOITPOU3BOJUTEIBHOTO
npeanpuaTus’?

3amHTEpEeCOBAaHHBIC JIUIIA

IIponeccriPecypcrl

HezaunrepecoBannsie nuia

+Opranuzanus

Otpaciu rocTenpUUMCTBA M TypU3Ma [0 CBOCH MPHUPO/IE SIBISFOTCS (2 MO3UIHHN):
MexayHapoaHBIMU

+ MexpacoBbIMU

MynbTUKYIETYPHBIMA

B koHkypeHTHOI 60ph0e cTpaTernveckas euHUIA OU3HEcCa y4acTBYET:
CamMoCTOsITENBHO +

OOBEeIUHSACH C TOX0KUMH €IHHALIAMHA

He yuactByer

UTo 03HayaeT CI0BO «KOHCAJITHHI B MEPEBOJE C aHTIIMICKOTO sA3bIKa?
Koonepauus

KoHncynberupoBanue

+ Kommepueckue ycunus

Yro massBaroT ananuzoM SWOT? (2 mo3uiwm)

OO01mas o1eHKa CHIIBHBIX U CIa0bIX CTOPOH KOMITAHUU
OO0w1as oueHKa epcoHaja CPeAHEro 3BeHa KOMIIaHUH+
OO0mmas omeHKa BO3MOYKHOCTEH B yTpo3 KOMITAaHUH +

HOCpeL[CTBOM KaKHux CJIOB 06pa30BaHa
abopesuarypa SWOT?Strengths,
weaknesses, opportunities, threats+
Salt, water,

organization,

table Somebody,

weight,

occupation, treat

Social,

wondering,

occasion, tamper

U3 xakux (hakTopoB COCTOUT

SKOHOMHUYECKas cpena?

OnuchIBalONUX NOKYNATEIHHYIO

CIOCOOHOCTh HaceIeHUs

Brnustromux Ha MOKynaTenbHy0 CIOCOOHOCTD
HACEJICHUS U ero 3aTpaThl +Biusromux Ha YpOBEeHb
JIOXOZ0B HACEJICHHS.

OKa3bIBaIOT JIM PUPOJIHBIE YCIOBUS BIUSIHHUE Ha
MapKEeTUHIOBYIO JIeATeNbHOCTh? He BAustoT
Bmmsror +

Huxkak He CBA3aHBI ¢ MAPKETHHTOM

I'pynme! monelt, 00beAMHEHHBIE O0IIMMHU [IEHHOCTHBIMU CHCTEMAaMU, B OCHOBE KOTOPBIX JIEKAT
OOIIMi JKU3HEHHBIMOIIBIT U MIOXO0KUE CUTYAINH TIPEACTABIISIOT OO0\
Cextol KynmsTyphl



CyOKynbpTypHI +

CornacHo TeHICHLIUH «IIEPEBO CTPEIKI» JIIOIH. . . .. ..

[TeITaroTcs M3MEHUTH KU3Hb U BECTH €€ B OoJiee MEIJIEHHOM TeMIIe, KOTOPBIN
sBisieTcs Oonee yaoOHBIM

+ Y CKOPSIFOT )KU3HEHHBIH MPOIIeCC, CTapasCh TAKHM CIIOCOOOM OCYIIECTBHUTH BCE
3aIyMKH

IlepeBoasT 00s13aHHOCTH 1O pabOTE HA APYTHX JTFOACH

bruTensHBIM TOTpEOUTEIEM CUUTASTCS YETOBEK, KOTOPBIN
He xo4eT y10BII€TBOPATHCS TPETHECOPTHBIMHE MTPOIYKTAMHU 1
TUIOXHM O0CTYyKUBaHHEM

+TmaTenbHO CIEINUT 32 CBOUMU 3aTpaTaMu

JepXuT neHpry B HaJIe)KHOM MecTe

YeMm He 3aHUMAaETCS MAapKCTUHI'OBas I/IH(bOpMaHI/IOHHaSI cucrema?
Coop uapopMarmm

CopTHpOBKa W aHANN3 UH)OpMAIH

Onenka napOpMAIIN

PacnipocTpanenue nagopmaliu B o01ecTse norpeduTene +

MoryT 51 3aTpaThl Ha OTy4eHUe WHPOPMALIUH MTPEBHIIATH ¢ IEHHOCTh?

Ha +
Her

C MOMOIIIBIO Yero MOXeT OBITh TOTydeHa WHGOpMAITHsi?(2 TTO3UIIH )

MapxketuHroBas pa3Beaka +
OTKpBITHE OTAENA, T]IC KOXK/IBIA MPOX0KUNA MOXKET OCTABIIATH HH()OPMAIIHIO
MapKeTHHTOBbIE UCCIIEI0BAHUS +

BribepuTe 13 cnircka MperMyIecTBa BHYTPEHHUX 0a3 NaHHBIX TPEANPUSATHHA C TOUYKU 3pEHUS
MAapKETHHIa!

OnepaTuBHBINA JOCTYT K WHGOPMAITUH
BrisiBneHre HOBBIX BO3MOXKHOCTEH U TIpoOIIeEM
[TnaHupoBaHUE M COCTABIICHUE ITPOTPAMM
OrieHKa IoKa3aTeseh IesITeIbHOCTH

Bce nepeuuncienHoe +

OpHUM U3 CaMBbIX BaXKHBIX 3JIEMEHTOB B MAPKETUHIOBOM MH(OPMALIMOHHON CHCTEME SIBIISIETCSI:
[Iponecc purcanuu u UCMOIB30BaHUS HHPOPMALIMH O KJIMEHTax +

VYnopsagourBanue nHPOPMALUH
Jlerkuit nOCTYN K HY>KHOH HH(pOPMAIIUU B JII000€ BpeMs

Yro 3Hayut «overbooking»?

HM30BITOUHOE Pe3epBUPOBAHHUE MECT

+ BpoHHpOBaHKUE MECT Yepe3 areHTCTBO
BpoHHpOBaHHE MEHBINIETO KOJINYECTBA MECT

Komy u xorna BpyuaroTcst KApTOYKU OT3BIBOB?
T'ocTsiM BoO Bpemst 3ae371a

T'ocTsim Bo Bpemst obena u oTbesa +
IIepconaity BO BpeMs IepepbiBa

Metoauka (popMHpPOBaHMS pe3yJbTHPYIOLIEH OLEHKH



Taoauna 8.1

Ortan | ®opma

KOHTPOJIs

Kpurepuu ouennBanus

1. Texywuti xonmpon

max 20 6annos 3a 1 mooynv)

4 6amna 3 6ama 2 Gama 0-1 6amroB
TTocemenne CTyneHT moceTwn Crynenr mocetwn 71— CryneHT moceTt 56— CryneHt
3aHATUN 6onee 85% 3ansaTuit | 85% 3aHATHI 70% 3aHATHI TTOCETHUII
(max 4 6.) MeHee 56%
3aHSITHMI
11-13 GanmoB 8-10 6amnoB 6—7 OammoB 0-5 6amnoB
Texymias CTyJIeHT aKTHBHO CTyJIeHT aKTHBHO Crynent HenoctaTouHo | CTymeHT
pabota B paboTaer Ha paboTaeT Ha 3aHATHAX, | aKTHBHO paboTacT Ha HEJ0CTATOYHO
TeucHHe 3aHATHSIX, XOPOIIIO BBITOTHSACT 3aHATHSAX, aKTHBHO
MOJTYJISt MIPEBOCXOJTHO 3a1aHus YIOBJIETBOPUTEIBHO paboTaet Ha
(max 136.) BBITIOJTHACT BCE Tpero1aBaTes. BBITIOJTHSACT 3aIaHUS 3aHITHAX,
3aIaHus TperoIaBaTes. HEYJOBJICTBOP
Tpero1aBaTes. HTEIBHO
BBITIOJTHSACT
3aJIaHus
Tpero1aBaTel
A.
3 bamia 2 Gayta 1 Gayn 0 6amoB
Hoxunan, Tema moaHOCTHIO Tema B OCHOBHOM Tema yacTU4HO Tewma He
MpE3CHTAlMs | pacKphITa. packpeita. Xopoiiee PacKphITa. PacKphITa.
(max 36.) / IIpeBocxonHoe BIIAJICHUE MATCPHAJIOM. | Y IOBJIETBOPUTEIBHOE Heynosnetso
OTIOPHBI BIIAZICHHE Cpenuuii ypoBeHb BJIaJICHHC MAaTCPHAJIOM. | PUTEIBHOE
KOHCITIEKT MaTepPHATIOM. CaMOCTOSITETEHOCTH, Huskuii ypoBeHb BIIaJICHHE
(max 36.) Bbicokuil ypoBeHb | JIOTUYHOCTH, CaMOCTOSTEJILHOCTH, MaTepHaIOM.
CaMOCTOSITENTFHOCT | apryMCHTHPOBAHHOCTH. | JIOTHYHOCTH, HenocraToun
U, JIOTHYHOCTH, XopoImii CTHITh apryMEeHTHPOBAaHHOCTH. | BI YPOBEHBb
apPTyMEHTHPOBAHHO | M3IIOKCHHUS. Y IOBIETBOPUTEIBHEIN | CAMOCTOSTEINH
CTH. CTHJTb U3JIOKEHUSI. HOCTH,
[IpeBocxonHbIi JIOTUIHOCTH,
CTHJIb U3JIOKEHMUSI. apryMEHTUPO
BaHHOCTH.
Heynosnerso
PUTEIIBHBIN
CTUJIb
H3II0KEHNS.
2. Pybeacnuiii konmpons (156. 3a 1 moodynv)
13-15 GammoB 10-12 Gamn 8-9 6amioB 0—7 6amnoB
KOHTpOHBHaSI HpaBI/IJ'H)HO HpaBI/IJ'H)HO BBITNIOJIHEHA JAaHHWS BBIIIOJIHCHBI 3a/:[aH1/151
pabota BBITIOJTHEHBI BCE 0oJIbIIIast YacTh OoJiee yeM BBITIOJTHEHBI
3a/1aHusl. 3a/IaHuH. HAIIOJIOBUHY. MeHee YeM
Ipogemoncrpupos | [IpucyrcTByror [pucyrcTByroT HATIOJIOBUHY.
aH BBICOKHH HE3HAYUTEJIbHbBIE CEepbE3HBIC OLIHOKH. [IponemoncTp
YPOBCHB BJIAJICHUS | ONINOKH. [IponemoHCcTpUpOBaH HUpOBaH
MaTepHAIIOM. [IpogemoHCcTpHpOBaH YIOBJICTBOPUTEIHHBII HEYJIOBJICTBOP
IIposiBneHbI XOpOUINI YpPOBEHb YPOBEHB BIIAJICHUS UTEIbHBIN
MIPEBOCXOIHBIC BJIAJICHHUS MATCPUAIIOM. | MaTEPHAIOM. YPOBCHB
CIIOCOOHOCTH IIposiBnieHb! cpenHue [IposiBneHbl HU3KUE BJIAJICHUS
MIPUMEHSTh 3HAHUS | CIIOCOOHOCTH CITOCOOHOCTH MaTepHaIOM.
nu yMeHI/IH K HpI/IMeHHTB 3HAHUA U HpI/IMeHHTB 3HAHUA U HpOﬂBHCHBI
BBITIOJTHEHHIO YMEHUS K BBITIOJTHEHUIO | YMEHUS K BBITIOJTHEHUIO | HEJIOCTaTOYH
KOHKPETHBIX KOHKPETHBIX 3aJIaHH. KOHKPETHBIX 33JaHH. 13
3a/IaHuM. CITOCOOHOCTH
MIPUMEHSTh
3HAaHHA U
YMEHUS K
BBITIOJTHEHUIO

KOHKPCTHBIX




3aJaHNH.

3. Umoeoesvlil KOHMPOb RO OUCYUNTIUHE

26-30 6ayutoB 20-25 Gamta 15-19 Gannos 0-14 6annos
Dk3ameH / JlaH nmosHbIH, JlaH noyiHbIM OTBET Ha Jlan HenJocTaTOuHO He nonyuenst
3ayer Pa3BEpHYTHIM OTBET | MOCTaBJIEHHBIN BOIPOC, | MOJHBII OTBET. OTBETHI MO
Ha ITOCTaBIICHHBIN MOKa3aHO YMEHHE CryzneHT He criocobeH | 06a30BbIM
Bonpoc. OTBer BBIJICIUTh CaMOCTOSATENIEHO BOIIpOCaM
(dopmynupyercs B CYIIECTBEHHBIE U BBIJICIINTh JUCLUIITHHBI
TepMHHaX HayKH, HECYIIIECTBEHHBIC CYIIECTBEHHbIE U WK JAaH
U3JI0KCH MIPU3HAKH, IPUIMHHO- | HECYIIECTBEHHbIC HETIOJTHBIH
JUTEPATYPHBIM CIICICTBEHHBIE CBSI3H. MPU3HAKA ¥ MPUYNHHO- | OTBET H
SI3BIKOM, JIOTHUCH, Ho momymensr CJICZICTBEHHBIE CBS3U. JIOIYIIEHBI
JOKa3aTeleH, HE3HAYNTEIbHBIC PegeBoe opopmirenne rpyOBIe
JEeMOHCTPHPYET OIINOKH, TpeOyeT IMOIpaBoK, omuoOku. Peus
aBTOPCKYIO UCTIPAaBIICHHBIC KOPPEKIIHH. HErpaMOTHasl.
MO3UIIHIO CTYACHTA. | CTYAEHTOM C IIOMOIIBIO VYTounsroNIE
«HaABOAALIUX)» BOIIPOCHI
BOIIPOCOB IpernoaBaTesn
IpernoiaBaTes. s He
NIPUBOJAT K
KOpPPEKLINH
OTBETa
CTyZIEeHTa HE
TOJIBKO HA
MIOCTABJICHHBI
i BOMpocC, HO
1 Ha Jpyrue
BOTIPOCHI
ITUCLUTIIIMHEL.
CryneHThl, TONYyYHMBIINE B XOAE TeKymero u pybexHoro koHTpons 50-70 0Oamos,

aBTOMATHYECKH TONydYaloT «3adeT» WIH OICHKY «yJOBICTBOPUTETLHO». [l momydeHuss Oosee
BBICOKOTO 0aJura («XOpOIIO» I «OTIUYHO») CTYACHT 00s3aH SIBUThCS HA DK3aMEH W C/IaBaTh HK3aMEH
o mikane ot 0-30 6aisIoB B AOMOTHEHHE K HAKOTUIEHHBIM 3a ceMecTp Oamam."

BOHI)OCI)I AJISI TIOATOTOBKH K JK3aMEHY .

1. B yem 0coGeHHOCTh MapKeTHHTa MHYCTPUH TOCTEPUIMCTBA.
2. MapKeTHHT — BHYTPEHHUH MApKETUHT — MHTEPAKTUBHBIA MapKETHHT .
3. Uro Takoe CTpaTeruyeckoe IIaHUPOBAHUE U KaKOBa €r0 Liejb. Y POBHU

OpraHu3ally CTPATErnYecKOro mianupoBanus. OOBSCHUTH KATETOPUH:

«3aMHTEPECOBAHHBIC JIUIAY», KIPOLECCHD), KPECYPCHI», «OPTaHU3ALIU.

4, UYro Takoe cTparernueckas equHuna ousHeca. Kak 60cToHCKas MOJENb XapaKTepu3yeT
CTpaTerHuecKre OM3HEC-eJUHUIBI KAMITaHUH.

5 B 1em ocobenHocTH npuMeHenus: «CTpaTeruii pocTa» B KAMITAaHHSX.

6 Uro takoe Anamnz SWOT. Uto Takoe MapKeTHHTOBas Cpefia U Kak oHa JuddepeHupyeTcs.
7. Oco0eHHOCTH MUKPOCPEIBI TPEIIPUSTHS.

8 Oco0eHHOCTH MaKpOCpeIbl IPEaIPUITHSI.

9 Kak nemorpaduueckue nporeccsl CBsI3aHbl ¢ MAPKETUHTOBBIMU U3MEHEHUSIMH.

DOKOHOMHUECKasl CpeAia 1 MApPKETUHIOBbIE N3MEHEHHSI.

11. HpI/IpO}IHaH, TEXHOJOTIMYECKas U MOJIUTUYCCKasa CUTyallun B MapKeTI/IHFOBOﬁ JCATCIIBHOCTH.
KynerypHas cpena.

12. Uro Takoe MapKETHHTOBasI MHPOPMAIMOHHAsI cucTeMa. [IpUHITUTIBI ee CYIeCTBOBAHHSI.

13. Ympasienue mporeccom coopa HHPOPMAIIUH.

14. ABTOMaTH3MPOBAHHBIE CHUCTEMBI YITPABIECHUS HH()OPMAITUH.

15. MapKeTHHIOBBIE UCCIIEIOBAHUS.

16. [Iponiecc MapKeTHHTOBBIX UCCIEI0BaHUM. J|aTh XapaKTepUCTUKY 3TalaM.

17. OCHOBHBIC IPUEMBI © METOJTHI MAPKETHHTOBBIX UCCIICIOBAHUH.

18. Crenndrka KOHTAKTOBUHTEPBBIOEPA C PECTIOHACHTaMH.

19. OOBSICHUTB MOCTYNATHI OT TEOPETHUKOB MAPKETHHTA O TIOBEACHUH ITOTPEOUTEIIS.



20.

Kak MoxHO paccMaTpuBaTh MOACIIb IMOBCACHU A HOTpC6I/ITCJ'I$I C TOYKH 3PCHUA

MapKEeTHHT-MHKC. YeMpPYKOBOICTBYETCS MTOTPEOUTEND MTPH MIPUHIATAN PEIICHHS O

MOKYIIKE.

21. OOBSICHUTB IOHATHUS «KYJABTYpa» U «CyOKyIbTypa». KakuM 00pa3oM OHU CBS3aHBI C
MapKETHHTOM.

22. OOuiecTBEHHBIE KIacChl B MAPKETHHTOBOM TN HOCTH. Kak pa3nuyHble KiIacchl

COIIIyMa ONPEeNISIOTICHCTBHS MapKETOIOTOB.

23. CeMbs 1 TIOTpeOIICHNE TOBAPOB U YCITYT.

24, «Ponm» u «cTaTych» moTpeOuTenei.

25. [cuxorpaguueckue pakTOpbl: MOTHBALMS — MOTPEOHOCTH; TEOPUH OOBIICHSIOINE TOBEICHHE
MTOTpeOUTEICH.

26. Abpaxam Macinoy u @penepux Xepioepr.

27. Bocnpusarue, ycBoenune, yoexxaeHne, OTHOIICHHE.

28. [pouiecc MPUHATHS PELISHHS O TIOKYIKE, PACKPBITH BCE 3TAIlbI.

29. [NocnenoxkynoyHbIil KOHPIUKT «KOTHUTHUBHBIA AUCCOHAHC» U IEHCTBUS MAPKETOJIOTOB.

30. B YeM IIPOLECC COBEPUICHUS IOKYITKH KOJUIEKTHBHBIM 3aKa34HKOM.

31. CTpyKTypa y4acTHHKOB MpoIiecca MOKYIKH JIJIsl OpraHu3alty.

32. DaxTOpHI, BIUSIONINE HA OPTaHU3AIHIO-TIOKYTIATEsI.

33. Craguu npUHATHS PELISHUS O TIOKYIIKE OpTraHu3aIueit.

34. PbIHKH A7151 TPYTIIOBBIX MOTPEOUTENEH.

35. OOBSCHATH CYIIHOCTh PHIHOYHOM CErMEHTAIIVH.

36. CoOoTHOIIIEHHE TIOHATHI «PBIHOK» M «MAapKETHHT»; CTaIHU CTAHOBJICHUS MapKETHUHTA.

37. DTarnebl e1IeBOr0 MapKETHHTA.

38. OcoOCHHOCTH PHIHOYHOM CErMEHTAIIHUH.

39. Cratyc noTpeOuTens 1 ”HTEHCUBHOCTH MOTPEOICHISL.

40. OCHOBHBIE CBOMCTBA PHIHOYHBIX cerMeHTOB; OlleHKa PHIHOYHBIX CETMEHTOB.

41. Br16op priHOUHBIX cerMeHToB: HennddhepennnpoBaHHbIi MapKeTHHT; Pa3BeTBICHHBIH
MapKETHHT.

42. Br160p peiHOYHBIX cerMeHTOB: [ depeHipoBaHHbIi MapKeTHHT; KOHIIEHTpHpOBaHHBII
MapKETHHT.

43. PrrHOYHOE mo3unmoHupoBanue. CTpaTeruy MO3MIMOHUPOBAHUS U HUIIEBBIH MapKETHHT .

44, Br160p cTpaTerny mMo3MIMOHUPOBAHMUS 1 STAITBI €€ PeaTH3alliH.

45. OHJI0- ¥ 3K30TE€HHBIE AJIEMEHTHI KaK COMTPOBOXKICHHUE MOHATHUS «IIPOIYKT»

46. Yro Takoe nmpoaykT. [Inanupyemble 1 He TUIaHUPyEMBbIe YacTH POAYKTa. PaccMOTpeTh ypoBHU
MPOIYKTa

47. AtMochepa npeIoKeHHs POIYKTa: €€ XapaKTepHCTHKA M CIIOCOOBI BO3ZICHCTBUS Ha
MOTPEeOUTEIISL.

48. Craguu y4acTusi KIIMEHTa B MIPOLIECCe TPEIOCTABICHHS YCIIYT: 0XapaKTepH30BaTh

NPUCOETHMHEHHE, TOTPEOICHNEN IPEeKpaIeHuE.

49. Kak B cucTeme MapkeTHHra paccMaTpUBaeTCs O0IIeHUE oTpeOuTeNeH Mex Iy co00it u

ydJacThe noTpeOuTesneil BIpeI0CTaBICHHH YCIIYT.

50. Uro takoe Openn, pupmeHHoe Ha3BaHue, PUPMEHHBIH 3HaK. Yem pupMeHHBIN 3HAK

OTJIMYAeTCsl OT TOProBoro3Haka. [IpuBecTn mpuMepsl.

51. Lennocts OpeH/Ia Kak 9acTh PHIHOYHON KalUTaTIH3aIIH.

52. Pa3paboTka HOBOTO MTPOIyKTa: CIIOCOOBI, CTPATEr MK, NUCTOYHUKH.

53. [TpoOHBII MapKETHHT U KOMMEPUECKHUH BBIITyCK MPOAYKTa. Borpocsl: koraa, rae, A1 KOro u
KaK 9TO JIeNaTh.

54, 10. Craaum xxusHenHoro mukia npoaykra PLC (ProductLifeCycle)

55. 3HaYeHnEe «MOMEHTAa HCTHUHBD B QYHKIUSAX BHYTPEHHETO MapKETUHTA.

56. Kak paccmaTpuBaercsi 3aBUCHMOCTh MEXKAY KaueCTBOM TOBAPOB U YCIYT M CTENEHBIO

YIIOBIIETBOPEHUSIIEPCOHAIIA.

57. Uro Takoe BHYTPEHHHH MAapKETHHT M B YeM BBIpa)kaeTcsl ero KoHienmus. KirodeBblie

ACMeKThl BHYTPEHHETOMAPKETHHTA.

58. dopMupoBaHne KyJIbTyphl OOCITY>KUBAHUS: CPEIHEE 3BEHO YIPaBIICHHs, KOPIOPATUBHAS

KyJIbTypa (BBICOKAs MHU3KAs ), TPEYTOJIbHASI OPTaHU3aIlMOHHASI CTPYKTYpa yIpaBlICHHS.

59. PasBuTHE MapKkeTHHIOBOT0 IOAX0/a K YIPABJICHHUIO KaIpaMHu.

60. PacnpocTpanenne MapkeTHHIOBOM HHGOpMALMU CPEAN CIY)KallluX BHEIPEHUE CUCTEMBI



MOOIIPEHUS UTIPU3HAHUSA CITYKAITHX.

61. Uro Takoe o0mas moTpeOUTeNbCKas IEHHOCTh U 00LIHe TOTPEOUTENBCKIE N3ICPIKKH.

62. l"apanTHitHOE 0OCTY)XMBaHHE: 0COOCHHOCTH NCTIOIB30BAHUA U (PYHKITMOHATHHASI 3HAYMOCTb.

63. VY 1oBEeTBOpPEHUS 3aIPOCOB MOTPEOHUTENEH, KaK yCIOBUE I (POPMHUPOBAHUS

JIOSUTBHOCTH (IOBOJIBHBIN UIIOSUTHHBIN TIOTPEOHUTENH ).

64. MapkeTHHT B3aUMOOTHOIIEHUH, €r0 3Ha4eHUE, 11eNb, HAPaBIEHHOCTb, TOJXO/BI.

65. YPOBHU MapKETHHIa B3aUMOOTHOILIEHNN: ba3oBelil. Pearupyromuii.

OTBeTCcTBEHHBIN. YHpexnatontuit. [lapTHepcKii.

66. VY noBneTBOpEeHKE IPETEH3UI MOTPeOUTENeH U «yTpaueHHbIe» MOTPEOUTENH, KaK

3(()EeKTUBHBII METOIMAPKETHHTA.

67. KagecTBo: TonIKOBaHUE MOHATHS, TEXHUYECKUE, PYHKIHUOHAIBHBIE U COLIMAJIbHBIC TTapaMeTphL.

68. OcoGeHHOCTH cUCTeMBI pe3epBrpoBanmst. OBEpOYKHHT B CHCTEME PE3EPBUPOBAHIISL.

69. Uro Takoe niena. Kakum o06pa3oM BHeUIHNE W BHYTpeHHHE (aKTOPhI BIUAIOT Ha (POPMUPOBAHHE
LIEHBI.

70. Kak MapkeTHHroBbIC 1IENIM BEDKHBAaHNE, MAKCHMHU3AIMIO KPATKOCPOUHBIX MPUOBLIEH,

MaKCHUMM3AIIUIO pBIHO‘IHOfI,Z[OHH, JIMAEPCTBO IO 00€CIICYCHUIO BEICOKOTI'O KaueCcTBa TOBapa BJIUAIOT
Ha YCTaHOBJICHUC LICHEI.

71. Wznepxku B mpouecce 1IeH000pa30BaHusl: BBICOKUE U HU3KHE, IOCTOSIHHBIC U IEPEMEHHBIE.

72. Bepxunii 1 HKHUHA TIPeeNbl IeH000pa3oBaHus (M3AEPKKH — PHIHOK — TOUKH
0e3yObITOUHOCTH).

73. llena u ppIHOYHAS IEHHOCTH MPOIYKTA.

74, AHanu3 3aBUCUMOCTH MEXKIY IIEHOM U CIIPOCOM.

75. LleHoBast 3;IACTUYHOCTH CITpOCa.

76. DddexT pacxomor 6uzHeca. DPPeKT KOHETHOH BBHITOIBI.

77. Db dext momHbIX 3aTpaT. IPPEKT 6€3BO3BPATHHIX HHBECTHLIUH.

78. DddexT cooTHOMEHHS Ka4eCTBa U [IEHBI

79. OCHOBHBIE METO/TbI IIECHOOOPA30BaAHMSI.

80. Crparerun eH00Opa30BaHMUSL.

81. TpanuiuoHHbIe KaHAJbI AUCTPUOBIOIIUHE U COBPEMEHHBIC (PABHUTD «+» H «-»)

82. CyIIHOCTb U 3HAYEHUE CUCTEM TUCTpuObIonuu. Kanan qucTprObonuy.

83. OyHKIMK ¥ YPOBHHU KaHajla AUCTPUOBIONINH.

84. PrrHOYHBIE TOCPEHUKL.

85. Cucremsl pesepBupoBanusi. Koncopimym.

86. CucteMsl pezepBupoBaHusl. | 100anbHbIE CHCTEMBI IPOJAX.

87. Mopens nuctpudstonyu yepe3 MHTepHeT — «MoJieIb TOProBiiay. OCHOBHBIC MPEUMYIIIECTBA
WNurephera.

88. Tunel ¥ cuCcTeMbl KaHAJIOB AUCTPUOBIOLNH: pa3Horiacus (BEpTUKAIbHBIA 1 TOPU30HTATbHBINA
KOH(QITUKTHI)

89. Beprukanbnas mapketrHronas cucrema (VMS): Tpu OCHOBHBIX THIIA.

90. ®dopwma gorosoproii VMS — ¢panuaiizunr. [Ipenmyniectsa u HefocTaTke ppaHUaiizeHra

91. PazHOBHAHOCTH TpauIinOoHHOM (hopMEI (hpaHUaiizuHTa — CyOhpaHYai3uHT.

92. @dopma JOrOBOPHBIX OTHOIIEHUH — COO3BI.

Ioxka3arenu u KPUTECPHUH OLICHUBAHUSA KOMIIETEeHI[HIA Ha PA3THYHBIX dTalmax ux
(l)OpMP[pOBaHI/IH, OIMUCAHHE KA OHCHUBAHUA

YpoBeHb c(hOPMUPOBAHHOCTH KOMIIETEHIIUIA

«MUHUMAJbHBII
YPOBEHb
He JOCTUTHYT»
(menee 50 6ans10B)

«MuHUMAaJIbLHBIA
YPOBEHb»
(50-70 6ans0B)

«CpenHuii ypoBeHb»
(71-85 6aniioB)

«BbICOKHI yPOBEHb»
(86-100 6an0B)

Komnemenyuu ne
chopmuposativl.

3HaHUS OTCYTCTBYIOT,

Komnemenyuu
chopmuposanbl.

CdopmupoBaHsl

Komnemenyuu
cihopmuposativl.

3HaHus OOMMpPHEIE,

Komnemenyuu
chopmuposanvl.

3HaHUS TBEPIEIE,




YMEHUS 1 HaBBIKU HE 0a30BbIEC CTPYKTYPHI CHUCTEMHBIE. apryMEHTUPOBaHHBIE,

c(hopMHUpPOBAHEI. 3HAHUM. YMeHusa HOCST BCECTOPOHHHUE.
YMeHust pparMeHTapHbl | penpoayKTHBHBIH YMeHus ycnemHo
U HOCAT Xapakrep, MPUMEHSIOTCS K
PEeNPOAYKTUBHBIH MPUMEHSIOTCS K PEIIeHUIO KaK TUIIOBBIX,
xXapakTep. PEIIeHUIO THITOBBIX TaK U HECTaHIAPTHBIX
HemoHcTpupyercs 3a7laHuM. TBOPYECKUX 3aJaHUM.
HU3KHUI ypOBEHB HemoncTpupyercs JemoHcTpupyercs
CaMOCTOSITETFHOCTH JIOCTaTOYHBIA YPOBEHb | BBHICOKHIA YPOBEHb
MIPaKTUYECKOTO HAaBBIKA. | CAMOCTOSITEIbHOCTH CaMOCTOSITETTBHOCTH,

YCTOHYHMBOTO BBICOKasl aJalTHBHOCTb
MPAKTHYECKOTO HAaBbIKA. | IPAKTHYECKOT0 HAaBBIKA
OnucaHue KpuTEpHeB OLEHUBAHUSA

Ob6yuaromuiics Ob6yuaromuiics Obyuarommuiics OoOyuaromuiicst

JEMOHCTPUPYET: JEMOHCTPUPYET: JIEMOHCTPUPYET: JIEMOHCTPUPYET:

- CyIIECTBEHHBIE - 3HAHUA - 3HaHWE U IOHUMaHue | - TITyOOoKue,

MPOOEITHl B 3HAHUSAX TEOPETHIECKOTO OCHOBHBIX BOIIPOCOB BCECTOPOHHUE U

yueOHOTO MaTepHana; MaTepuaia; KOHTPOJINPYEMOTO apryMeHTHUPOBaHHbIE

- IOITYCKAIOTCS - HETIOJTHBIE OTBETHI HA | 00beMa MPOTPAMMHOTO | 3HAHUS MPOTPAMMHOTO

MIPUHIATTHATHHBIE OCHOBHBIE BOTIPOCHI, MaTepuana; Matepuana;

OHII/I6KI/I IIpU OTBETEC Ha OHII/I6KI/I B OTBCTC, - TBEPABbIC 3HAHUA - [TIOJIHOC ITIOHNMAaHHEC

OCHOBHBIE BOTIPOCHI, HEJ0CTaTOYHOE TEOPETHYECKOTO CYIITHOCTH U

OTCYTCTBYET 3HAHHE U [MOHMMaHWE CYIIIHOCTH | MaTepuaia. B3aMMOCBSI3U

MMOHMMaHHE OCHOBHBIX W3JaraeMbIX BOMPOCOB; | -CIHOCOOHOCTD paccMaTpuBaeMBbIX

MOHATUHI U KaTEeropuil;
-HEMIOHHUMAHHE CYIIHOCTHU
JOTNOJHUTENBHBIX
BOIIPOCOB B paMKax
3aJIaHNM;

- OTCYTCTBHE YMEHUS
BBITIOTTHSTH
MIpaKTHYECKUE 3aJaHUs,
NpeayCMOTPEHHbIE
IpOrpamMmoit
JTUCIUTITUHBL;

- OTCYTCTBHE TOTOBHOCTHU
(cocobHOCTH) K
JTUCKYCCHUU M HHU3KYIO
CTENEHb KOHTAKTHOCTH.

- HEYBEpEHHBIE U
HETOYHBIE OTBETHI HA
JOTIOJTHUTEIIbHBIE
BOIIPOCHI;

- HE/IOCTaTOYHOE
BJIaJICHHE JIUTEPATYpPOH,
PEKOMEHIOBAaHHOM
IpOrpaMMoit
JUCLUIUIMHB;

- ymeHue 6e3 rpyObix
omurOOK pemarb
MPAaKTUYECKUE 3a/IaHHS,
KOTOpBIE CIIEAyeT
BBITTOJTHUTb.

YCTaHABIIUBATh U
OOBSCHSTH CBSI3b
MIPAKTUKU ¥ TEOPUH,
BBISIBIISATh
MIPOTUBOPEYHS,
MPOOJIEMBI U
TEHJICHIIUU Pa3BUTHUS;

- IPaBUJIbHBIC U
KOHKPETHEIE, 0e3
rpyOBIX OIUOOK,
OTBETHI HA
MOCTaBIICHHBIE
BOTIPOCHI;

- YMEHHE pelaTh
MPaKTHYECKUE 3a/IaHN,
KOTOpBIE CIIEyeT
BBITIOJTHUTD;

- BJIaJICHUE OCHOBHOM
JUTEPATypOH,
PEKOMEHJOBaHHOM
IporpamMmon
JUCITUTLTUHBL;

- HaJIM4ue COOCTBEHHOM
000CHOBaHHOM
MO3HUIMH T10
00CyX/1aeMbIM
BOIIPOCAM.

Bo3MoxHBI
HE3HAYHUTEIHHbBIE
OTOBOPKHU U HETOUYHOCTHU
B PACKPBITHH
OTJICTBHBIX TIOJIOKEHUIA
BOIIPOCOB,

MIPOLIECCOB U ABJICHUMH,
TOYHOE 3HAHUE
OCHOBHBIX ITOHSTHI B
paMKax o0CyKJaeMbIX
3aJIaHNM;

- CITOCOOHOCTBH
yCTaHaBJIUBaTh U
OOBSICHSITH CBSI3b
MIPAKTHKHN U TEOPHH;

- JIOTHYECKU
IOCJIeTOBaTEIIbHbIE,
COJIepKaTeNbHEIE,
KOHKPETHBIE H
UCYEPIBIBAIOIIUE
OTBETHI Ha BCE 3a7aHHUs,
a TaKxKe
JIOITOJTHUTEILHEIE
BOIIPOCHI
9K3aMEHAaTOopa;

- YMEHHE peliaTh
MIPAKTHYECKUE 3aaHUS;
- CBOOOIHOE
HCIIOJIL30BaHUE B
OTBETax Ha BOMPOCHI
MaTepuajoB
PEKOMEHTIOBAaHHOM
OCHOBHOH U
JIOTIOTHHUTEIIFHOU
JTUTEPaTYPBHI.




MPUCYTCTBYET
HEYBEPEHHOCTb B

OTBETAaX.
Onenka Onenka Onenka Onenka
«HEYJTOBJIETBOPUTEJIBHO | «YIOBJETBOPUTEIBHO | «XOPOIIO0» / «3aYTEHO» «OTJIHIHO» /
» /He 32aUTEeHO0 » | «32aYTEHO» «32YTEHO»

9. YueoHo-MeToAHM4YECKOE M HH(POPMAIIMOHHOE 00ecTieYeHne TUCIUIITHHBI
JIureparypa

a) OcHoBHAas JqUTEpaTypa:
1. Kotnep, ®. MapkeTHHT: TOCTETIPUIMCTBO, Typu3M : yuebnuk / @. Kotnep, boysn JlxxoH,
Metikens Jlxeimc. - 4-eus., nepepad. u goim. - Mocksa : FOnutu/lana, 2020. - 1071 c. : Tabm.,
rpad., ui, cxemsl - (3apyOexHblii yueOHuUK). - bubnumorp. B ku. - ISBN 978-5-238-01263-6 ; To xe
[Dnextponnbiit pecypc]. URL:http://biblioclub.ru/index.phppage
2. Ab6abkoB KO.H. MapkeTusr B Typusme [ DJICKTPOHHBIN pecypc] : yu4eOHUK.
M.: Uudpa M, 2022.https://znanium.com/read?id=354619

0) JonoiHUTEIbHAS JIUTEPATYpA:
1. Cdepa yciyr: SKOHOMHKA, MEHEKMEHT, MapKeTHHT [TekcT] : mpakTukym: yaeOHOe
mocobwue / mox pex. T. [. Bypmenko. - M. :KuoPyc, 2021. - 422 c. - bubnwmorp.: c. 421 - 422. - Pek.
VMILI. - ISBN 978 - 5 -406 - 04772 -9 : 649 -00 https://docplayer.ru/26688437-Sfera-uslug-
ekonomika-menedzhment-marketing.html
2. lammkoBa, T.JI. MapkeTuHr B TypucTHdecKkoM Omn3Hece : yaeOHoe nocodue / T.JI. JlamkoBa. -
Mocksa :M3narenscko -ToproBas kopnoparwst «/amxos u K°», 2018. - 72 c. - bubmuorp. B kH. -
ISBN 978 -5 -394 - 02000 -1 ; To xe
[Dnexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page
3. MapKeTHHT B TYpPUCTCKON HHAYCTpHH : yueOHoe nmocodue / mon pea. FO.I1. Koxaesa. - MockBa
: IOHUTU-IAHA,2016. - 303 c. : mi1. - bu6mn. B ku. - ISBN 978-5-238- 02813-2 ; To xe
[Dnekrponnblii pecypce]. - URL: http://biblioclub.ru/index.php?page

B) JJIEKTPOHHBIe OHOIHOTEYHBIe CHCTeMBbl, ¢ KOTOpPbIMU Y COI'Y umeercs AelicTBYIOIIMI
AOTOBOP, COBpeMeHHbIe MPodecCHOHAIBHBIE 0a3bl, HH(POPMALIMOHHBIE CTIPABOYHbIE CHCTEMBbI:

— eLIBRARY.RU [OnekTpoHHbIli pecypc]: HayuHasi »>JeKTpoHHas OubOmmorexka. — URL:
http://www.elibrary.ru.

— basa nannbix «9BC elibrary»: http://elibrary.ru

— MznatensctBo «lOpaiit» [DnekTpoHHBIA pecypc]: ayeKTpoHHO-0nOnnoreuynas cucrema. — URL:
http://biblio-online.ru.

- YHuBepcuterckas OuOimoreka online  [DJEKTPOHHBIH pecypc]: SIEKTPOHHO-OMOIMOTEYHAS
cuctema. — URL: http://www.biblioclub.ru.

10. MaTepuanbHO-TeEXHUYECKOe o0ecTiedeHne TUCIUMINHbI

3aHATHS TO JUCHHUIUIMHE TIPOBOMAATCS B ayJUTOPUAX, OOCCICUCHHBIX KOMIBIOTEPAMH,

UMCIOIIMMHU JOCTYII K CETU I/IHTepHeT, HWHTCPAKTUBHBIMU JOCKaMHU U MynBTHMeJIHﬁHBIM O60py110BaHHeM.
Jluyensuonnoe npoepammuoe obecneuenue:

1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot

04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

3. Cucrema mmoncKa TEKCTOBBIX 3aMMCTBOBaHMH «AHTHIIIaruat BY3y;
Ilepeuensv 110 6 c60600HOM Docmyne:

1. Kaspersky Free;

2. WinRar;

3. Google Chrome;

4. Yandex Browser;


http://biblioclub.ru/index.phppage
https://znanium.com/read?id=354619
https://docplayer.ru/26688437-Sfera-uslug-ekonomika-menedzhment-marketing.html
https://docplayer.ru/26688437-Sfera-uslug-ekonomika-menedzhment-marketing.html
http://biblioclub.ru/index.php?page
http://biblioclub.ru/index.php?page
http://www.elibrary.ru/
http://elibrary.ru/
http://biblio-online.ru/
http://www.biblioclub.ru/

5. OperaBrowser.
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