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[Iporpamma coctaBiieHa B cOOTBETCTBUU ¢ DeepaabHBIM TOCYIapCTBEHHBIM 00pa30BaTEeIbHBIM
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OI'BOY BO «COI'Y»

CocraBuTenu: K.3.H. IOIICHT Kadeapbl MEHEPKMEHTa, MapKeTHHra u Typusma becraesa .M

Pabouas npoecpamma Oucyuniunvl npuHama 8 CcOCmage OCHOBHOU NPOPeCcCUOHATbHOU
00paszosamenvHot npocpammsl peuteruem yuenozo cosema 31.05.2022, npomoxon Ne 13.



1. CTrpykTypa u 0011asi TPYA0€MKOCTb M CHUIIIHHBI

OO11ast TPYI0EMKOCTh AUCIUILIMHBI COCTABIISACT 5 3auéTHbie eaquHuIpl. (180 yac.).

Ounas dopma
00y4eHust

Kypc 3
Cemectp 5/6
Jlexumn 18/32
ITpakTHyeckue 3aHsITUS 18/16
JlaGopaTopHble 3aHATHS -
Koncynpranuu
HTOro ayMTOpHBIX 3aHATHH 36/48
CamocrosTenpHas pabora 36/24
KypcoBas pabora +
3auer +/-
DK3aMeH 0/36
OO0r111ee KOJIMYECTBO YacoB 180 gac.

2. Ilesiu ocBOEHUS AUCIHUTLIHHBI
enpro ocBoeHUsT MUCHUILINHBI «OpraHu3amnys U yIpaBiIeHHE TOCTUHUYHOTO OM3HEeca»:
JIaTh OCHOBBI 3HAHWM B 0OJIACTH Pa3BUTHS TOCTUHUYHOTO OW3HECA, MPABWII MPE0CTABICHHS
TOCTHHUYHBIX YCIYT, OCOOEHHOCTEH yIpaBiIeHUs CPEICTBAMH Pa3MEIICHUsI Pa3HBIX THIIOB,
MPUHIUTIOB (YHKITMOHUPOBAHUSI OCHOBHBIX CITY)KO TOCTHHHIIBI, BHJOB MEHEIKMEHTA Ha
NPEANPUITHSAX ~ UHAYCTPUH  TOCTEIPUMMCTBA, (opMuUpoBaHHE  MPOQPECCHOHATBHON
KOMIIETEHTHOCTH B Chepe TOCTHHUIHOU WHTyCTPHUH.

3. Mecto nucuunimubl B crpykrype OIIOII:
Jucuunnuna «Opranusanys U yrpaBieHHe TOCTHHUYHOTO OU3HECa» OTHOCUTCS K
mucuummHaM brok 1. {ucuunmmnsl (Moaynu) . Yacte, GopMupyemasi yyacTHUKaMU
oOpasoBatenbHbIX oTHOIICHUH . b1.B.12.03.

4. TpeOoBaHusl K pe3yJibTaTaM OCBOEHHS JUCHUILIUNHbBI
Kowmnereniuu obyuaromierocs, popmMupyeMble B pe3ylibTaTe OCBOCHUS AUCIUIIITUHBL.
B pesynpraTe M3y4deHHsS MUCHUIUIMHBI OOYYarOUIMIiCS NOJDKEH 00JiaaTh CIEAYIOIINMHU
KOMITIETEHIUSAMU (pe3yabTaTaMi OCBOEHUS 00pa30BaTeIbHONU MPOrPaMMBI):

Crioco0OeH ornpenensaTh Kpyr 3a7ad B paMKaxX MOCTaBJICHHOM 11eJIM ¥ BRIOUPATh
ONTUMAJIbHBIC CIIOCOOBI X PEIICHUS, UCXOS U3 JCHCTBYIOIIUX MPABOBBIX HOPM, HMCIOLIHXCSI
pecypcoB u orpannucauii (YK-2);

Crnioco0eH pa3pabaTbIiBaTh U MPUMEHSATH TEXHOJIOTUU OOCITYKUBAHHS TYPUCTOB C

HCITIOJIb30BAHUEM TCXHOJIOI'MYCCKHUX U I/IH(I)OpMaL[I/IOHHO'KOMMYHI/IKaTI/IBHLIX TEXHOJIOTUN (HK'
3).

B3aumocBs3b TIaHUPYEMBIX Pe3yIbTaTOB OOYUEHHMsS MO AUCHUIUIMHE C (OPMUPYEMBIMU
koMmrereniuamu OITOIT:

Komnerenuuu IInanupyemsie pe3yjbTaThl 00y4eHH,

COOTBeTCTBYIOIIME (PDOPMHUPYEMBIM KOMIIETEHIMAM

Kon ®opmyIupoBKa Onoil




3HATh:

YMmerh

Baanern:

YK-2

Cnocoben
OTIPEICIISATh KPYyT
3a/1a4 B paMKax
ITOCTaBJICHHOM
IIeJTd ¥ BEIOUPATh
OIITUMAJIbHBIE
CIIOCOOBI UX
pEIICHHS, UCXOIS
U3 ACHCTBYIOIINX
MIPaBOBBIX HOPM,
HAMEIOIIHNXCS
pECypCoB H
OTpaHUYEHUN

pa3nu4HbIE
CHOCOOBI pelIeHHS
3aj1ad.

COOTHOCUTD
COCOOBI
peienust

HaBbIKaAMH OLICHKHU
CII0co00B
peIIeHus 3314 ¢
TOYKH 3p€HI/I$I
COOTBCTCTBHI
IEJIHA TTPOCKTA.

I1K-3

Cnocoben
pa3zpabaThiBaTh U
MIPUMCHSTh
TEXHOJIOTUH
00CITy>)KMBaHUS
TYPHUCTOB C
HCII0JTb30BaHUEM
TEXHOJIOTUICCKHIX
u
WH(POPMAITMOHHO-
KOMMYHHKATHUBHBIX
TEXHOJIOT U1

HPUHIIUIIBI
OpraHu3anuu
Pa3JINYHBIX
MEpOIPUAITHH. .

HCI0JIb30BaTh
pasyinuHbIE
TEXHOJIOTMH B
mporuecce
OpraHu3anuu
pa3IMYHBIX
MEPONIPHUSITHH.

HaBbIKaMU
pa3paboTKu
pa3INMYHbIX
MEpOIPHUSITHH.

[Ipu mpoBeneHun yueOHBIX 3aHATUNA 00ECIIEUNBAETCS pPa3BUTHE y OOYyUYaAIOUIUXCS HABBIKOB

KOMaHJHOU paboThl, MEKINYHOCTHOW KOMMYHHUKAIIMHU, IPUHATUS PELICHUH, JIUJEPCKUX KayeCTB
(BKIIIOYasi MPU HEOOXOIUMOCTU MPOBEIACHUE MHTEPAKTUBHBIX JIGKIHMM, TPYNIOBBIX IUCKYCCHIA,
POJIEBBIX WUTp, TPEHUHIOB, aHAIW3 CUTyallMd W WMHUTAIMOHHBIX MOJeNed, MpernojaBaHue
JUCUMIUTMH (Moayiei) B ¢dopMe KypcoB, COCTaBJICHHBIX Ha OCHOBE pE3yJIbTaTOB Hay4YHBIX
UCCIIEIOBAaHUI, B TOM YHCIE C YY€TOM pPETHOHAJIbHBIX OCOOCHHOCTEH mNpodeccrnoHaNnbHON
NesITeNIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEel paboToaareneil).

5. Copep:xkanue U yueOHO-MeTOAUYECKAS KAPTA JUCHUIIMHBI

Tao6auna 5.1
Hom | HammeHnoBaHnue DopMbI Banabl Jlure
ep TeM (BOHPOCOB), | 3,000 o CamocTosTe/ibHasg padoTa KOHTPOJIsI paryp
Hefie U3y4yaeMbIX 0 CTYAEHTOB a
Jau JAHHOH n | op Conepxanune Yac min | max
AUCHMILIHHE Bl
1 Tema 1. 2 2 | PasBurue nmyremectBuii 1 | 8 |Bonpocsl B [1],
CymHocTb TOpProBiu B /IpeBHEM pyOexHOI [2].
OpraHu3anuu mupe. Bnusiaue KOHTPOJILHOM [3],
TOCTHHHYHOT O penuruy Ha pabote [4],
Ou3Heca. TOCTENPUUMCTBO
TeopeTI/IquKHe CpeL[HI/IX BEKOB U
aCIEKThI Bozpoxnenus.
Opranu3alnuu [losiBeHue opranu3samui




TOCTHHHYHOI'O

1 COMYTCTBYIOLINX UM

nena. yeayr B XIX Beke.
Cocrosinue u I'octiHMYHOE A€
MEPCIICKTUBBI MEXy IBYMSI MUPOBBIMHU
pa3sBUTHUA BOMHAMU.
TOCTUHHYHOI'O DopMHUpOBAHHE
OuzHeca B UHIyCTpUHU
Poccwniickoit rOCTENPUMMCTBA [OCIIE
Denepanun. Bropoit MUPOBOIi BOMHBI.
@DakTopHl,

BJIMSIOIINE HA

pas3BHUTHE U

OpraHU3aIHIo

TOCTHHUYHOTO

OuzHeca.

WNHHOBanmoHHas

HHPPACTPYKTYypa

TOCTHHUYHOTO

OusHeca.

OTansl pa3BUTHS

TOCTHHUYHOTO

JieTia B MHPe.

2-3 | Tema 2. TexHomOrUs OLIEHKH Borpocs! B [1],
HopmatusHo- YPOBHS pyOexHON [2],
npaBoBas 0a3a YJIOBJIETBOPEHHOCTH KOHTPOJIbHOM [3],
TOCTHHHYHOI'0 KJINEHTOB Ka4€CTBOM pabote [4],
Ou3Heca. 00CITyKMBaHHSL.

OcHoBHbIE JKanoOs! rocreit u
TIOHSTHUS TEXHOJIOT U
HOPMaTHBHO- PALMOHATIBHOTO UX
MpaBOBOU YpEryJaupoBaHusl.
0a3bl. TexHosnornueckue
Ocobennoctu 3JIEMEHTHI B
roCcyIapCTBEHHOTI'O YPEryInpoBaHUH Ka00
PEryIupOBaHHS WIIN «30JI0THIE TIPaBHIIa»
FOCTUHUYIHOI'O paboTHI ¢ XKanodamu.
Gusneca B P®. Texuonorus paboTsI ¢
Mexynapoanble arpecCUBHBIMH
HOPMATHBHBIC KJIMEHTAaMH B OTEIIe.
MIPaBOBBIC

aKTBHI

TOCTHHUYHOTO

Ou3Heca.

JInuensupoBaHnue,

CTaH/IAPTH3ALUS U

KIJIacCUpUKAIUs

CpencTB

BPEMEHHOT'O

pa3MeIeHus..

JluueHsupoBanue

TOCTUHUYHOU

JESTEIbHOCTH.

4-5 | Tema 3. Cnoco0bt Bonpock! B [1],
Knaccuduxanus KJIaccupuKauu pyOexHOI [2],
CPEACTB TOCTHHHUIL,HE KOHTPOJIBHOM [3],
pa3MelieHusi U YUYUTHIBAIOIUE pabore [4],




HOMEPHOT0
(ponna.
OcCHOBHBIE
TIOHSITHS B
TOCTUHUYHOM
OuzHece.
Knaccupukanms
TOCTUHUILL, CPCACTB
pa3MenieHusl.
IIponenypa
KJIaCCU(pUKAIUH
TOCTHUHHUI 1 UHBIX
CpENCTB
pa3MenieHus u ee
OTallbl.
Opranuzarnus
OpOHMpOBaHUS
HOMEPOB U MECTB
TOCTUHHIIAX.
Opranuzarus
MepCcOHUPUIMPOBA
HHOT'O
00CITyKUBaHUS
rocreit B
BBICOKOKIIACCHBIX
OTelsIX.

pexomenganuu BTY.

Knaccudpukanusaomepos.

Knaccudukanms
o0bekToB CIIA Ha pbIHKe
YCIYT U CEpBUCA.
Opranu3aius Bele3ia
TOCTEH U3 OTelIs.

Tema 4.
Opranu3aiuoHHO
-ynpaBJjeH4ecKast
CTPYKTYpa
TOCTHHHYHOI0
KOMILJIeKca.
CoBpemeHHBIE
TTOZIX OB K
BBIOODY
OpraHU3alMOHHON
CTPYKTYPBI
YIpaBICHHS.
JIuneiinas
CTpYyKTYpa
YIpaBICHHS.
OYHKIMOHATIbHAS
CTpYyKTYpa
YIpaBICHHS.
Ouenka
s dexTnBHOCTH
OpTaHHU3aIHOHHBIX
CTPYKTYp B
TOCTHHHUYHOM
Om3Hece.

JIuneiino-
(hyHKITHOHAIbHAS
CTPYKTYpa YIpaBICHHUS.
MartpuyHas cTpyKTypa
yIIpaBIICHHUS.
JIMBU3MOHHAS CTPYKTYypa
YIIpaBIICHHSL.

Bonpock! B
pyOeXHO
KOHTPOJIbHOU
pabore

[1],
[2],
3],
[4],

8-9

Tema 5. Buyrpn
TOCTUHHYHBIH
Ou3Hec.

Cryx0bl
TOCTUHHUYHOT'O
XO3SIUCTBA U

Texnonorus paboTHI
OU3HEeC-1IeHTpA.
Texnonorust paboTHI
cepBHC-010PO.
TexHosorUs OKa3aHMsI
YCIIYT TUTaHUSL

Bormpocsl B

pyOexHOI

KOHTPOJIBHON
pabore

[1],
[2],
3],
[4],




XO35MCTBEHHOI'O Texnomnorust paboTsI,
o0ecrieyeHus: u HarpaBJIeHHas Ha
o0CTyKUBaHUS obecrnieueHue
OTeJISL. 0€3011aCHOCTHIIMYHBIX
Cnyx6a BEIIEH MPOKMBAIOLIHX.
00IIECTBEHHOTO Jloructuyeckuit
MATAHUS. MEHEUKMEHT U  €ro
HNnxenepHo- GyHKIHSL.
TeXHUYECKas U CrtpykTypa, CBOKCTBA U
(dbuHaHCOBas XapaKTEPUCTUKU
CITY>KOBI. PECYPCHBIX TIOTOKOB B
Cnyx0a puck- TOCTUHUYHOM
MEHE[KMEHTA. MPEANPUATHH.
Cnyx0a
aBTOMAaTHU3UPOBA
HHBIX CUCTEM U
KaJpoBas
ciyxoa.
Cmyx0a
0€30MacHOCTH U
METUIIUHCKAS
ciyxoa.
UTOIo 18 |18 36 | 3AUET
1-2 | Temal. 4 |2 DKCTephep 3aHus 2 [1],
HNmyniecTBeHHBIH rocTuHuIbl. O0beMHO- [2],
KOMILIEKC IUTaHUPOBOYHOE [3],
TOCTHHHIBI pelIeHre FOCTHHHUIL. [4],
OcHoBHBIC (DOHIBI OO0mIecTBeHHAS 9aCTh
TOCTHHHYHBIX rocTHHHLBL JXKunas gactb
HPEINPUATHI. TOCTHHHUIIBL
HuxenepHo- HHTepbep u ero BIUAHUE
TEXHUYECKOE Ha KaueCTBO
OCHAIIICeHUE obcyxuBanus. Mebensb
TOCTHHHII. B JKHJIBIX U
[TpauyeuHas B 00IIIECTBEHHBIX
TOCTHHHIIE. MOMEILEHUSIX TOCTHHHUII.

TexcTHIFHBIE MaTepHAITBI
B HHTEphEpe
TOCTUHUII




3-4 | Tema 2. Kanpsbl OnepannOHHBIH Bompocs! B [1],
1 KaJipoBasi Tporecc pyOexKHOI [2],
NOJIMTHKA B 00CTy)KUBaHUS KOHTPOMBHOH 3],
TOCTHHHYHOM IIEPCOHAIOMIOCTEH B pabore [4],
Ou3Hece. TFOCTUHUIIAX BCEX
CoBpemeHHas KaTeropuil.

MIPAKTHKA TexHomnorus npuema
IIOJATrOTOBKH TFOCTEN U UX 3aCeJICHUE.
repcoHasia B OcHOBHBIE MTOKa3aTeIn
cdepe Typuszma. 3¢ heKTUBHOCTH
Texnonormuecku NS TeTBbHOCTH CITYKO0
1 mporece YIPABJICHUS
oOyueHus u IIEPCOHAIIOM
npo¢ecCuoHAIbH TOCTHHUYHOTO

0€ pa3BUTHE Ou3Heca.

IepcoHaa [Iytn noBeleHus
TOCTHHUYHOTO KYJbTYPHI ¥ KQUecTBa
OusHeca. 00cIyXUBaHUS B
ATTecTanmoHHas TOCTHHHIIAX.

OIICHKA

nepcoHasia B

TOCTHHHIIE.

PazpaboTka

YEeTKUX

JOJIKHOCTHBIX

WHCTPYKIIUN Kak

OJIMH U3 METOJIOB

MOBBILLICHUS

b dexTuBHOCTH

paboThl

nepcoHaita

TOCTUHUYHOTO

OusHeca.

WNuHOBamu u

obecrnieueHue

MO AJICP>KKH

nepcoHanta

TOCTUHUYHOTO

OusHeca.

5-6 | Tema 3. Cucrema Public Relations — poss, Borpocer B [1],
MApPKEeTHHIOBBIX 3HayeHue, GyHKIHH, pyOexHOI [2],
KOMMYHHUKAIU H 3aJja4nl KOHTPOJILHOM [3],
cTpaTerumn Y UHCTPYMEHTHI. pabore [4],
NPOABUKEHHUSA OUpMEHHBIN CTHITb
TFOCTUHHUYHBIX TOCTHHHUYHOI'O
NPOAYKTOB U HNPENPUATUS U
YCJIYT. 0COOEHHOCTH €ro
[Tonsitue pa3zpaboTKH.

MapKCTUHI'OBBIX CalT roCTHHUYHOIO
KOMMYHHUKAIIUU 1 IpeAnpuUsATUSA KaK
0COOEHHOCTH JJICMCHT MPOABUKCHUA
q)OpMI/IpOBaHI/IH TOCTUHUYHBIX IMPOAYKTOB

KOMMYHHWKAIIMOHH

U YCIYT.




OM TIOJIMTHKU
TOCTUHHUYHEIX
NPEANPUATHN.
CoBpemeHHbIE
0COOEHHOCTH
¢dbopmupoBaHUS
KOMMYHUKAIIHOHH
OH TIOJIMTHKU
TOCTUHHYHOI'O
TIPEANPUATHUS.
Peknama B
HUHITyCTPUU
TOCTEIIPUUMCTBA —
pOJib, 3HAUECHUE U
BU/IBIL.

OcobennocTu
pa3paboTku u
MIPOCKTHPOBAHHMSI
CTPYKTYpPBI, COAEPIKAHUSI
U Au3aiiHa caira.

[InanupoBanue
peKIaMHOI
JeATEIbHOCTH
TOCTUHUYHOTO
MPEATIPUSITHSI.
OKoHOMHYeCKasi U
coIlanbHast

3 PEeKTUBHOCTH
PEKJIAMBI.

7-8 | Tema 4. [IpeumyiecTra u Borpocsl B [1],
TocTuHUYHBIE HEJIOCTaTKU pyOexHOI [2],
nenu (yHKIMOHUPOBAHUS KOHTPOJIBHOMN [3],
[MousTre TOCTHUHULL, SIBJISIOLIUXCS pabore [4],
TOCTHHUYHON YJIeHaMH TOCTHHUYHBIX
LEMH. LETIEH.

MupoBsie OxapakTepu3ynre

TOCTHHUYHBIE JeATeITbHOCTD

uenu B Poccum. KpYIHEUIIUXMHUPOBBIX

[IpenmyiectBa TOCTUHHUYHBIX Lenel Ha

TOCTHHUYIHBIX COBPEMEHHOM JTare

Lernew. pa3BUTHSL.

®paHyali3uHT U KakoBo 3HaueHue

ero BHUIBL. TOCTUHUYHBIX TSl IS
Pa3BHUTHS HHIYCTPUHU
rOCTENPUUMCTBA?
Ilepeuncnure
MEXTyHapOJHbIE
TOCTHHHUYHBIE LETIH,
MMEIOIINE TOCTUHHIIBI B
Poccuu. B uem paznuuus
HPSIMOTO M KOCBEHHOT'O
(hpanuaiizuara?

9-10 | Tema 5 OTHUYECKHE aCTIEKTBI Bormpocsl B [1],
Opranunsanus 00CITyXKHBaHHUS OCOOBIX pyOexHOI [2],
TOCTUHMYHOTO KaTeropui KIIMEHTOB B KOHTPOJIbHOU [3],
aea sl JIUI ¢ TOCTHHUYHBIX pabore [4],
OrpaHuYeHHBIMHU KOMILIEKCaX.

BO3MOKHOCTAMU Opranuzanus
310pPOBBS. CHEUAIBHOIO TUTAaHNUA B

HpaBOBBIe OCHOBBI
ITOJIOXKCHU A JINIT

KYpOPTHBIX U
TOCTHHUYHBIX




C OrpaHUYEHHBIMU
BO3MOKHOCTSIMHU
3/10pOBBSL.
Ocobennoctu
OpraHH3alNU
pa3MelIeHus JTULIC
OrpaHUYEHHBIMU
BO3MOKHOCTSIMHU
3/10POBBSL.
IIpoexTupoBanue
CpeIbl IS 0COOBIX
KaTeropum
KITUEHTOB
TOCTHHHYHBIX
HNPEANPUATHHN.

KOMIIJICKCax.

12

Tema 6.
DpaHyaii3uHr.
®paHYali3UHTOBbIE
CTpaTeruu
pacimmpeHus.
OcHOBHBIE
MIPENMYIIECTBA U
HEIOCTAaTKH
(dbpangaiizuaTa 175
(dhpanmm3omaTens
u (ppaHmII30
MoTy4yaTess.
®opmbl
(hpangaif3uHTa.

Yupastoiiasi KOMIaHUs
u e€ pynkun. OneHka
HE3aBHCHUMOI0 BapHaHTa.
MNuterpanus B
TOCTUHUYHOM OM3HECE.
IIpaBuia
MIPEIOCTaBICHUS
TOCTHUHUYHBIX YCITYT:
MOpSAA0K ohopmITeHHS
NPOKUBAHMS, TIpaBa
norpeduTenei, pabora ¢
MIPETEH3UIMU

Bomnpock! B
pyOexHOI
KOHTPOJIBHOM
pabore

[1],
[2],
3],
[4],

13-
14

Tema 7.
T'ocruHMYHBIE
npaBuJia B
cTpaHe, 32
pyoexom
IIpaBuna
MIPEeI0CTaBICHIS
TOCTHHHYHBIX
yciyr B PO .
Nudopmanus 06
yCIyTax, mopsIoK
MIPOXKMBAHUS B
TOCTHHHIIE U
OITIaTHI YCIIYT.
Iopsinok
MIPEeIOCTABICHIS
YCITYT.
OTBETCTBEHHOCTH
WCTIOTHUTENS U
TOCTSI.

MexyHaponsbie
TOCTHHHUYHBIE MTPaBHIIa
TlousiTust 1 onpenenexHus.
JloroBopHbI€ OTHOILIEHUS
MEX]Ty UCTTOTHUTEIEM
YCIIYT ¥ KIIUEHTOM.
OTBETCTBEHHOCTH

cTopoH. [pyrue
00s13aTEILCTBA.

Bonpock! B
pyOeXHO
KOHTPOJIbHOU
pabore

[1],
[2],
3],
[4],

15-
16

Tema 8.
dpankdyprckasn
TA0JIMIIA 110
CHHKEHHIO IIeH
HA TOCTHHHYHBIE
yCIyru
Hasnauenwne u

Bormpocsl B
pyOexHOI
KOHTPOJIBHON
pabote

[1],
[2],
[3],
[4],




XapaKTepHCTHKA
TaOJIHLIBL,
0COOEHHOCTH
MPUMEHEHUSL.
IIpaBa
norpeduTenei
TOCTUHHUYHbIX
YCIIYT B
€BpONENHCKUX
CTpaHax Ha
BO3MeEIICHUE
pacxomoB npu
HEKa4eCTBEHHOM
MPEAOCTABICHUT
yemyr
pa3MmenieHus,
IMUTaHWUA U Ip. B
TOCTUHHIIC
17- | Tema 9. 2 1 Oenepanbubiii 3akoH PO | 4 Bompocs B [1],
18 TocynapcTBennoe ot 05.02.2007 r. Ne 12- pyOexHON [2],
peryJimpoBaHue @3 «O BHECEHUH KOHTPOJILHOM [3],
KayecTBa n3meHenuit B @3 «O6 padore [4],
TOCTHHHYHBIX OCHOBAX TYypPHCTCKOU
yeayr nearenbHocTh B PD» B
CranpmapTusanus u penakuun
cepTudHUKaLUL Knaccudukanms
TOCTHHUYHOTO TOCTHHHII U APYTUX
XO3STHCTBA. CpEIICTB pa3MeIleHHs B
ITopsimox P®. Ipukas
aTTeCTallUuH denepanbHOro areHTCTBA
TOCTHHUYHBIX 110 TYpU3MY
YCIIYT. T'OCT P 50690 - 00.
MHcnekuroHHbII Typucrckue yciyru.
KOHTPOJb O6mme TpedoBaHwMSL.
I'OCT P 51185 - 98.
Typucrckue yciyru.
CpencTBa pa3MenieHus.
IIpaBuna
MIPEIOCTABICHUS
TOCTUHWYHBIX YCIIYT B
PO Ne
UuToro 32 |16 24 | Dk3aMeH

Mpumeyanus:

— Bce Buapl yueOHOH pabOTBhl MOT'YT HMPOBOAUTHCS AMCTAHLIMOHHO HA OCHOBAHUH JIOKAJBHBIX
HOPMAaTUBHBIX AKTOB.

— B memsx peanuszanuy MHAWBUAYAJIBHOTO MOAXO4a K OOYYEHHIO CTYIEHTOB, OCYLIECTBIISIFOLIMX
y4eOHBI MpOIeCC MO WHAMBUAYAJbHOH TPAaeKTOPHM B PaMKax HMHIMBHIYaJbHOro pabodero IuIaHa,
H3yYeHHE JaHHOM IUCLHUIUTMHBI MOXET OCYLIECTBIIATHCS Yepe3 WHIAUBHIAYAIbHBIE KOHCYJIbTALlMH
[penojaBaTens O4HO, B Yachl KOHCYJIBTALUM, 110 3JIEKTPOHHON IOYTE M C WCHONb30BaHHEM IIaT(opm
JUCTaHIIMOHHOTO O0Y4EHHS.



6. O0pa3oBaTesIbHbIE TEXHOJIOTHH

B cootBercTBMM C TroCynapCcTBEHHBIMH 00pa30BaTENbHBIMU  CTaHAAPTAMH  BBICIIETO
oOpa3oBaHus peanuzaiys y4eOHOTo Ipolecca M0JDKHA MpPEeaycMaTpUBaTh MPOBEICHUE 3aHATHI B
WHTEPAKTHUBHBIX U aKTUBHBIX (popmax. BHenpenue 3tux Gopm 0OydyeHHS — OJHO W3 BKHEHIIHUX
HaIlpaBJICHUH COBEPILICHCTBOBAHMSI TMOJATOTOBKM CTYAEHTOB B COBpeMeHHOM By3e. Llenp —
noBelleHNEe 3((PeKTUBHOCTH 00pa30BaTENBLHOTO IpOLEcca, JOCTUKEHUE BCEMHM OOydarolUMUCS
BBICOKHMX PE3yJbTaTOB 00Y4EHUS.

WuTepakTiBHBIE (OPMBI IPOBEACHUS 3aHATHIA MPEANOIaraloT oO0ydeHne B COTPYIHUYECTBE.
Bce yuactHuku 00pa3oBarenbHOro npoiecca (IpenoaaBaresb U CTYACHTbI) B3aUMOIEHCTBYIOT IpYyT
C Ipyrom, 0OMEHHBAIOTCSI HH(OpPMAIEel, COBMECTHO PEHIa0T MPoOIEeMbl, MOJICTUPYIOT CUTYaIIHH.
CyTb HCNOJB30BaHMS AKTHBHBIX M HWHTEPAKTUBHBIX (OPM NPOBEIAECHMSI COCTOUT B MOTPYKEHUU
CTYICHTOB B pEaJbHYI0 aTMoc(epy JeNOBOTO COTPYAHHUYECTBA [0 Pa3pELICHUI0 MpoOseM,
ONTUMAJIBHYIO /U1 BHIPAOOTKH HaBBIKOB U KayeCcTB OyIyILEro CrennuaInucTa.

JUia  pemieHMsT BOCHUTATENbHBIX M Yy4eOHBIX 3aJay IMPENoAaBaTeleM MOTyT ObITb
HCI0JIb30BAHBI CIEAYIONINE UHTEPAKTUBHBIE (POPMBI OOyUEHHUSI.

TpaguunoHHbIe JIEKUMH W NPaKTHYecKHe (CeMHMHAapPCKHe) 3aHSATHS C HCIOJIb30BaHHEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOIOTHIA.

Jlekums-quajaor — cojepkaHue IMOJAeTCi Yepe3 CEPUI0 BOMPOCOB, Ha KOTOpPbIE CTYAEHT
JIOJI’KEH OTBEYATh HEMOCPEACTBEHHO B X0/1€ JIEKIUH.

OnJjaliH-ceMUHap — Pa3HOBUJHOCTH BeO-KOH(EpEeHLUHU, MPOBEACHUE OHJIAWH-BCTpPEU WM
npe3eHTanuii uepe3 MHTepHeT B pexnMe peanbHOro BpeMeHH. Kaxaplii n3 yHaCTHUKOB HaXOJAUTCS
y CBOEro KOMIIbIOTEpa (CpPelCTBa CBSI3U), a CBSI3b MEXIY HUMU MOJAJEpKUBaeTcs yepe3 MHTepHET
MOCPEJICTBOM 3arpyKaeMoro MpHJIOKEeHUs, YCTAHOBJIIEHHOTO Ha KOMITBIOTEPE KaXKIOTO YUaCTHUKA.

Buneoxondepenuusi — ceanc BuacokoHdpeperncs3su (BKC) — »sto  TexHomoTHS
MHTEPAKTUBHOIO B3aUMOJCICTBHUS JIBYX U 0Oojiee yd4acTHHKOB 00Opa3oBaTeNIbHOTO Ipoliecca s
obmeHa nHpOpMaIMEH B peaTbHOM PEKUME BPEMEHH.

Buneo-nexnusi — cHATas Ha KamMepy COKpalleHHas JIEKIHs, JOoNojJHeHHas ¢otorpadusMu u
cXeMaMU, WLTIOCTPUPYIOIas MOAaBaeMbIi B JIEKIIMU MaTepHUal

TexHosorust 3JEKTPOHHOrO OO0y4YeHHs (pealu3yeTcsi NpU TMOMOIIU  AIEKTPOHHOU
obOpazoBarenbHol cpensl COI'Y mpu  ucnonb3oBanuu pecypcoB ObC, mnpu npoBeneHun
aBTOMATU3UPOBAHHOTO TECTUPOBAHUS U T. 1.).

TBopYeckoe 3aJaHMe COCTaBIIICT CoJep)kaHUE (OCHOBY) JIHOOOW WHTEPAKTHBHON (DOPMBI
MIpOBEJICHUS 3aHATHs. BhIMOIHEHHE TBOPUECKUX 3a/laHuil TpeOyeT OT CTyAEHTa BOCIPOU3BEACHUS
MoJlyueHHO paHee uHpopmanuu B Qopme, ompenenseMol mpenojaBaTesieM U TpeOyromen
TBOpPUECKOro Tmonaxona: 1) mombopka HpUMEpOB M3 NPAKTHKH; 2) TOAO0OpKa MaTepuana Iio
oTpeieNieHHOM mpodiieme;

IIyoauuHasi mpe3eHTAuMsi NMpPoeKTa - camblil 3(Q(EeKTUBHBIA CIMOCOO MOHECEHHS BaXKHOU
uHdopMalud TpU TYONUYHBIX BBICTYIJICHUSAX. Crhaiia-npe3eHTanuu Mo3BOJSAIOT 3(dekTHO u
HArJIATHO MPEACTABUTh COJIEP>KaHUE, BBIICIUTD U MPOWUTIOCTPUPOBATH COOOIICHHUE.

HNuTepakTUBHAsA JIleKUMs TIPECTaBIseT €000l BBICTYIUICHHE MPENOJAaBaTeNsl Mepes
ayqUTOpUel CTYIEHTOB C TNPUMEHEHUEM CIEAYIOUIMX HWHTEPaKTUBHBIX (opM OOydeHus:
1. ympaBnsiemast quckyccus wiu Oecena; 2. AEMOHCTpalus CIAaWIoOB WM Y4eOHBIX (PUIBEMOB; 3.
MO3rOBOM IITYpM; 4. MOTMBAIL[MOHHAS PEYB U JP.

Pa3pa0oTka mpoekrTa MO3BOJSET YYaCTHHUKAM MBICIEHHO BBIMTH 3a NpEAEbl ayJUTOPUU H
COCTaBUTbH MPOEKT CBOUX JEUCTBUH MO 00CYKJaeMOMY BONPOCY YUAaCTHUKH MOTYT O0OpaTHUThCS 3a
KOHCYJIbTallMe!, JONOJHUTEIBHOM JIUTepaTypoil B ClieIMaTU3UPOBAHHbIE YUPEKACHUS, ONOINOTEKH
U T.J.



[Tocemenue rocrununy Brnagukaskaza: Mmnepuan, [lnanera Jlroke, Kagropon, Bnagukaskas,
OTeJIs « AJIEKCaH IPOBCKUI.
IIpo6s1eMHOe 00yUeHHe - TONCK OTBETOB Ha BOIIPOCHI IO TEME.

7. Y4eOHO-MeTOANYeCKOe 00ecnedeHrne CAaMOCTOSITeIbHOI padoThl

CamocrositenpHas pabdoTa OOYdYaIOMIMXCS SBISETCS OJHUM W3 BUIOB YYEOHBIX 3aHATHH.
CamocrosiTenbHas paboTa MPOBOIUTCSA C LEIBIO:

— CHCTEMAaTH3allid W 3aKPEIUICHUS MOJYYCHHBIX TEOPETUUECKHX 3HAHUN M MPAKTHUUECKHX
YMEHHH 00y4aromuxcs CTyJeHTOB;

— yriryOJIeHUs U pacIIUPEHUS TEOPETUICCKUX 3HAHUIA,

— (opmMupoBaHUsT yYMEHUW UCIOJH30BATh HOPMATHUBHYIO, TIPABOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO U CHEeLHAIIbHYIO JIUTEPaTypy;

- (GOpMHpPOBAaHMUS CAMOCTOSATEILHOCTH MBIIIJICHUS, CIIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAMOPEATN3alllu;

— pa3BUTHUS UCCIIEIOBATEIbCKUX YMEHUH.

K Buagam camocrosiTensHOM pabOThl NpHU M3YyYEHUM MAAHHOM JUCHMILIMHBI OTHOCHUTCS:
HamucaHue J0KJIaJ0B, 3CCe, TIOrOTOBKA MPEe3eHTAlNi, CaMOCTOATEIbHOE U3YUYEeHHE JTUTEPATYPhl IO
TeME€ M COCTaBJ€HHE IO HeW KOHCIEKTOB, paboTa CO CHpPaBOYHBIMH MaTepuaiaMu
(TEpMUHOJIOTHYECKUMHU ¥ HHBIMH CIIOBAPSIMH, SHITHKJIOTICAMSIMH) U T.I.

8. OneHouHbIE CpeCcTBA VI TEKYLIEr0o KOHTPOJIS YCIIeBAEMOCTH,
pPYyOe:KkHOM aTTecTallMU U MPOMEKYTOYHOM aTTeCTAIUM [0 HTOraM OCBOCHHUS
AUCUHMILINHBI

Paboyas mporpamma mpeaycMaTpuBaeT MPOBEACHHUE JICKITMOHHBIX U MPAKTHYECKUX 3aHSITHIH, a
TaKKe CIEAYIIKUE BUABI PabOT: CaMOCTOSTENBbHYIO PabOTy CTYIACHTOB MO MOATOTOBKE YCTHBIX
COOOIIEHNH, HaANMCAHWIO JOKJIAJ0B, IOATOTOBKY TIPE3CHTAlMH © OOCYXJCHHH 1O TeMaM
JTUCITUTIIMHEI - pab0Ty B aKTUBHOM M MHTEPAKTUBHOU (hopmax.

Paboyas nmporpamma npesnonaraeT TEKYIIHH 1 TPOMEXYTOYHBIH KOHTPOJIb 3HAHUH.

Texywuti KOHMpoOab — STO HEMPEPBHIBHO OCYIIECTBISIEMBIA MOHHUTOPUHT YPOBHS YCBOCHHS
3HaHUH U (HOPMUPOBAHKSA YMEHHM M HAaBHIKOB B TEUCHHE CEMeCTpa WM ydeOHOro roja. Texkymuii
KOHTPOJIb 3HAHHH, YMCHUI U HABBIKOB CTYJCHTOB OCYIIECTBIIACTCS B X0JI¢ YICOHBIX (ayAUTOPHBIX)
3aHATUH, MPOBOJUMBIX IO pacmucaHuto. PopMaMH TEKYIIETO KOHTPOJISI BBICTYNAIOT OMPOCHI Ha
3aHATHUSAX C IICJIBI0 TPOBEPKH HAIMYHUS 3HAHWH, HEOOXOIUMBIX JUIsl YCBOCHUS HOBOTI'O Marepuaja
WJIH JUTS BBISICHEHUS CTETICHH YCBOCHUS U3JI0KEHHOTO MaTepHaa.

Py6eoicnviti konmpons OCYIIECTBISETCA [0 OKOHYAHMM HU3YyYEHHUS MaTepuaga MOJAYNs B
3apaHee yCTaHOBJICHHOE BpeMs. PyOexHbIil KOHTPOJIb MPOBOAUTCS C LIENBIO ONPe/IeIeHHs KauecTBa
YCBOGHHSA MaTepuana y4eOHOTO MOIyisl B IeloM. B TedeHuwe cemecTpa Takue KOHTPOJILHBIC
MEPOTIPHUATHS MPOBOJAATCS MO TpaduUKy.

KouTpoJbHbIe 3a1aHKus (1eMOBepCUH) AJIs1 OLCHKH 3HAHUI, yMEeHHN i, HABBIKOB W (MJIH)
ONbITA IeATEJbHOCTH, XapaKTepu3yIuX dTanbl GopMUpPOBaHUS KOMIETEHUHMH B Ipouecce
O0CBOCHUSI 00pa30BaTEJIbHON MPOrPaMMbI

Kputepuu onieHrBaHus IpecTaBiieHbl B Tadmuie 8.1.
IIpuMepsI TECTOBBIX 3a/JaHUI 110 AUCHUILIHHE:



1. KosieKTUBHBIE CPEICTBA Pa3MEIICHUS:
J0Ma OT/AbIXa
+cropTUBHBIE 0a3bl KOMHATHI B KBAPTHPAXI0Ma
KOTTEDKH
KBapTHpa
2. IlamBuyabHBIE CPEICTBA Pa3MEIICHHS .
MAaHCHOHATHI
KOHTpECC-IIEHTPHI
jareps TpyzAa M OTAbIXa
KpYU3HBIE Cyaa
KBapTHpa
3. JlonomHUTENbHBIE TOCTHHUYHBIE YCITYTH:
KUHOKOHIIEPTHBIN 311
Oonbinmoreka
napuKMaxepcKas
MTUTaHNE
XAMYHCTKA
MPOKMBAHUE
4. B aTtMUHUCTPAaTUBHYIO CITY>KOY BXOIUT:
oTnen OpOHUPOBAHUSA
TeneoHHas ciayx0a
MOATaXKHAS CITyK0a
TJ1aBHBIA UH)KEHEP
cekpeTapuar
OTJeJ KaJpoB
5. busHec-1IeHTp NpeAoCTaBIIsAeT CIEAYIOIINE BUABI YCIYT:
OpraHu3alus YKCKypCHOHHOIO 00CITyKHUBaHUS
YCIYTH IEPEBOAYNKOB
Kode Opeitku
3aka3 OWJIETOB B TeaTp
BU30Bas MOAJEPKKA
6. .K cnopTuBHO-0310pOBUTEIBHOMY KOMILIEKCY OTHOCSATCS:
KOCMETHYECKHE YCIIYTH
cayHa
opranu3zanusi 0aHKETOB
CTPUNTU3-LIOY
Maccaxk apuKMaxepcKue yciyru
7. KoHChepkH MPeI0CTABISIOT CIIEIYIOLIUE BUIbI YCIIYT:
apeH/1a NOMEIIEeHUH JUIs KoH(pepeHIMIMEKAyHapoIHas CITyTHUKOBAsI CBA3b
3aKa3 JKEeJIE3HOJOPOKHBIX OMIIETOB
pe3epBUpOBaHUE MECT B pecTropaHax IHTepHeT
yCIYT'H JaMUHHUPOBAHUS
8. I1nara 3a HOMep B FOCTHHHIIE 32 MTOJIOBUHY CYTOK B3UMAaeTCs:
ot 12.00 1o 24.00 yacoB TeKymux CyToKHe Oosiee 6 4acoB MOCie pacyeTHOTO yaca
IIPU IPOKUBaHUM He Oojiee cyTok (nepBbie cyTkH)oT 6.00 1o 12.00 yacoB TEKyIMX CyTOK
IIPU pa3MeLIeHUH B TOCTUHUILY J10 pacyeTHoro vaca (ot 0 no 12 gaco)ot 12.00 no 18.00 yacos
TEKYILIUX CYTOK
9. Cnyx0bl TOCTHHHIIBI, KOTOPbIE BXOJAT B OPraHU3ALMOHHYIO CTPYKTYPY YIIPABICHHUS:



ciryx0a mpruemMa u pa3MenieHus

ciry6a 00CITy)KHBaHUSI HOMEPHBIM (POHIIOMCITYX0a TBOPHUKOB

ciryk6a moBapoB

ciryx0a crecapeit

OTJeN KaJpoB

10. OcHoOBHBbIE 00513aHHOCTH COTPYAHUKOB Be4epHel cMeHbl ciryxObl pecerid (¢ 15:00 no 23:00):
MOJITOTOBUTH IMOJIHBINA CYTOYHBIA OTYET O JEATEIIbHOCTH OT/IEJIA 3a MPOLIECAIINNA I€Hb

BBITIOJTHEHUE OTIepaIiidi 0 OPOHUPOBAHHIO HOMEPOB U MECT B TOCTUHHUIICTPOU3BOIUTH MOOYIKY
KIIMCHTOB

00paboTKa M HAUYMCIICHHUE TUIATEXEW 3a MPEIOCTAaBICHUE TUIATHBIX YCIIYT, BKJIIOYasi UX B CYET TOCTEH
noaroroBka kK 7:00 cBeeHM 0 3aHATOCTH HOMEPHOTO (poH1a

OCYIIECTBIISITH KOHTPOJIBHBIA 00X0/1 TIO OTEIIO

11. OcHoBHBIE 005I3aHHOCTH COTPYIHUKOB HOYHOU CMeHBI CiIy:kObI pecerniiH (¢ 23:00 go 7:00):
WHGOPMHUPOBAHKE TOCTEH 110 IUPOKOMY KPYT'Y BOIIPOCOB

nocesieHne, 00CITy>)KHBaHUE, BHINMCKA KIMEHTA

oT4eT paboThI OTEJNS 32 MPEABLIYIUI IeHb

BBITIOJTHEHHUE OTIepannii 1o OpOHMPOBAHUIO HOMEPOB M MECT B TOCTHHUIIE

MIPOU3BOIUTH MOOYIIKY KIIMEHTOB

12. OcHoBHbIe (pYHKINHU CITY’KOBI TIpUEMa U Pa3MEIICHHUS: TTOIAePKKa He00X0AMMOTO CAHUTAPHOTO
COCTOSIHUSI HOMEPOBYCITYTH XHMUYUCTKH

KOHTPOJIb CHCTEM TEIUIOCHA0KEHUSI KOHTPOJIb TEXHHYECKOTO 000PYA0BaHUS

obecrnieyeHre TypucToB (PU3KYIbTYPHO-03J0POBUTEIBHBIMU YCIYTaMH

perucTpanys 1 pa3MenieHne rocTei

13.  OcHoBHBIC (QYHKIIUH CITYXOBI SKCILTyaTaIlldd HOMEPHOTO (PoHIA:

0o0cITy>)KMBaHUE TOCTEH B HOMEpaxOpOHUPOBaHNE HOMEPOB

BOIPOCHI [0 OPraHU3alUU IPE3eHTALNN OKa3aHUE YCIYT CIPAaBOYHON CIIYyKObl M3y4EHHE U aHAIHU3

MOTPEOHOCTH KIIMEHTOB

MIpHEM, PETUCTPALIUS U pa3MelleHIe TYPUCTOB 110 HOMepam

14.  OcHoBHbBIC (YHKIIUU CITY)KOBI OOIIECTBEHHOTO MUTAHUS:0Ka3aHUE YCITIYT CBSI3U

OKa3aHue ObITOBBIX YCIYT

opranusanus u o0ciayKuBaHue 6aHKETOB aHAJIU3UPYET COCTOSIHUE TOCTUHUYHOTO PhIHKA

o0ciykKMBaHUE TYpPUCTOB B HOMEpax

KOHTPOJIb 32 pab0TON CUCTEMbI KOHTUITUOHUPOBAHUS

15. OcHoBHbIe GYHKIIUHA PHUHAHCOBOM CITYXKOBI:

MPUEM TOCTEM

OKa3aHue ObITOBBIX YCIYT

aHAIIM3UPYET PE3YAbTAThl XO35ICTBEHHON AEITEIbHOCTEIOPEMOHT U CTPOUTEIHCTBO

OKa3aHHe TPAHCTIOPTHBIX YCIYT

KOHTPOJIb 32 pab0TON CUCTEMbI KOHTUITUOHUPOBAHUS

16. OcHoBHbIE PYHKIIUN UHKEHEPHO-TEXHUUYECKOU CITy>KOBI: YCIYTH TApUKMaxepCKon

CO3JaHME YCIOBUH TSl PYHKIIMOHUPOBAHUS AJIEKTPOTEXHUUECKUX YCTPONUCTBYCIYTH CIIOpT3alia

YCIYT'H MOPTHOTOTOPTOBbIE KHOCKU

KOHTPOJIb 3a COOMIIOJIEHMEM HOPM U MPaBUJI SKOJIOIHYECKO 0€301MacHOCTH

17. OcHoBHbIEe GYHKIIMU KOMMEPUYECKON CITYKOBI:

OTIepaTUBHOE U CTPATErHYeCKOe MJIaHUPOBAHUE KOCMETUYECKUI KaOHMHET

CIIOPTUBHO- 0310POBUTEIBHBIN LIEHTPMAaCCax

IIPUEM U pa3MellleHHe ToCTelOpoHupoBaHNE

18.  OcHoBHbIE (D)yHKIIUU BCIIOMOTATEIbHBIX CIIYXKO:



W3YYCHHE TOTPEOHOCTEH KIIMEHTOB
CO3JaHME YCIOBHH /I (GYHKIIMOHUPOBAHUS CAHUTAPHO-TEXHIUYECKOTO 000pyI0BaHUS
TpPEHAXEPHBIE 3aJTbI
YCIIYTH MPAYECUHOU
KOHTPOJIb 32 COOIOJICHIEM HOPM U MPABUJI [0 OXPaHE TPYJaPETUCTPALIUS TOCTEH
19.  OcHoBHbIe (pyHKINN JOTIOTHUTEIBHOH CITY>KOBI B OTEJNE:
aHATM3UPYET Pe3yabTaThl (PMHAHCOBOU JCATEIHHOCTH TPEIIPUSTHS
yCIIyru OM3HEeC-1IeHTpa
BOIIPOCHI ITPABOBOTO 00ECIICYCHHUSI BU30BAs TIOIIICPKKA TPOTUBOTIOKAPHAS OE30TIACHOCTh pacyeT
KJIMEHTA U BBIE3]I TOCTSA
20. YMecCTHO MpemIioKHUTh YaeBble B TOCTHHUIIE: KACCHPY
YIPABJISIONIEMY
TOPHUYHOHN
MEHEDKEPY 10 OpOHUPOBAHUIOOYXTAITEPY
21. K KWIbIM MOMEIIEHUSM B TOCTHHHIIC OTHOCHUTCS: BECTHOIOh
aJMUHUCTPATUBHBIE TIOMEIICHUSI TIOMEIIEHUS OOIIECTBEHHOTO 3HAYCHHUS
HOMEpa BCEX KaTErOpuil X03sHCTBEHHBIE TTOMEIICHUSI CKIIAJICKUE TIOMEIEHHUS
22.AnmnapraMeHr:
JIBYXKOMHATHBIA HOMEP TTapbl HOMEPOB
CHajbHs, TOCTUHAS, KAOWHET CTaHIaPTHBIN O THOKOMHATHBIN HOMEPHOMEP-JTFOKC
TTOJTYJTFOKC
23. IlomcoOHBIE M XO3AMCTBEHHBIE IIOMEIICHMUS:
MaCTEePCKUEXOJUTBI
KaOWHET TUPEKITUN
CKJIa/Ibl JKUJIbIE HOMEPAKOPHUAOP
24.  BcromoraTenbHbIE TIOMEIIECHUS: KJIaI0BbIe
BECTUOIONIb OTEN KaJpOBCKIIAIbI
3UMHHUU cal
audt
25. AJAMHUHHCTpaTHBHBIC IOMEIICHHUS:
KyXHs OeJIbeBble TOYMHOYHbIE
MOATAYKHBIE XOJLIIBI
Oyxranrepus
OTJieN KaJpoB
26. K BepTHKaIbHBIM KOMMYHHKAIUSIM B TOCTUHHIIE OTHOCSTCS:
3TaXk OAJIKOH
JIECTHHIIBI
TUdTHI
pecTopaHbl
BepaHjaa
27.  OO6cmyXuBaroIre TOMEIECHUS:
MEePEXObITATIEPEN XOIIIBI
OydeTsl
0apbl KOPUIOPHI
28.  Jlns ocyiecTBiIeHHs OBICTPO U BBICOKOKAY€CTBEHHON YOOPKHU TOCTHHHIIA JOJDKHA
pacronararb:
MOJIHOIICHHBIM MHBEHTapEMaBTOMAPKOM
BBICOKOKBaTH(PUIIMPOBAHHBIMU CTIEIIHATMCTAMH B 00IaCTH TUTAHUS



COBPEMEHHBIMHU MOIOIIUMU CPEACTBAMHU
COBPEMEHHBIMU BUJIaMU YOOPOUHBIX MalllMHAHUMALMOHHON CIIyK001

29.

TeKyIas yoopka
yOOpKa BHYTPEHHUX MTOMEIICHU I
yOOpKa JKHIJIBIX TOMEIEHHHTeHepaibHasi yOopKa
yOopka 3a0pOHHPOBAHHOTO HOMEpanpoMexyTouHas yoopka 30.Y0opouHsie pabOTHI IO BUAY:
y0Oopka MecT 00IIeCTBEHHOTO TIOJIB30BaHUs YOOPKa CaHy3JI0B OOIIECTBEHHOTO TOJIb30BaHUS

yOOpKa 1mocie Bbie3/1a TOCTS

eXeHeBHas yOopka

yOopka 3a0pOHHPOBAHHOTO HOMEPA
MPOMEXYTOUYHAsT yOOpKa

Y6opouHbie pabOTHI M0 HA3HAYCHUIO:

Metoauka (popMUpPOBaAHUSA Pe3yIbTUPYIOIIEH OLEHKHU

Tabauua 8.1
Jra | ®opma
| KOHTPOJIA KpuTtepun oneHUBaHUs
1. Texywuii konmponw (max 20 6annos 3a 1 modynv)
4 Gaya 3 baya 2 bama 0-1 6annoB

[Tocemenune | CTyaeHT moceTus CryzneHT nocetuin CryzneHT nocetun CryzneHT nocetun

3aHATHUH Oonee 85% 3aHsaTHI 71-85% 3ansiTuit 56—70% 3aHsATHIA MeHee 56% 3aHsaTHit

(max 46.)

11-13 GauioB 8-10 Gaso 6—7 OansoB 0-5 GannoB

Texymas CTyneHT akTUBHO CTyaeHT akTUBHO Crynenr Crynent

pabota B paboTaeT Ha paboTaeT Ha HEJJOCTaTO4HO HEJOCTaTOYHO

TEUCHUE 3aHATHSAX, 3aHATHAX, XOPOILIO aKTHBHO paboTaeT Ha | aKTUBHO paboTaeT Ha

MOt HPEBOCXOJHO BBINOJHACT 3aJaHUsl | 3aHATHSIX, 3aHATHSAX,

(max 136.) BBIINIOJTHSET BCE npernojaBaTes. YIIOBIETBOPUTEIBHO | HEYIOBJIECTBOPUTEIHHO
3aJlaHus BBINOJHACT 3aJaHUsI | BBIIONHSET 3a1aHUs
npernoiaBaTes. IpenoiaBaTens. IpernoiaBaTes.

3 bayuia 2 bayuia 1 Gasun 0 GamoB

Hoxinan, Tema nonHOCTBIO Tema B OCHOBHOM Tema yacTuyHO Tema He packpsITa.

MIPe3eHTalll | pacKphITa. packpbiTa. Xopoliee | packpbITa. HeynosnerBopurensH

b IIpeBocxonHoe BJIaJi€HUE Y I0BJIETBOPUTENBHO | O€ BIIAJICHUE

(max 36.) / BJIAJICHAE MaTepUaJIOM. € BJIaJICHUE MaTepHAJIOM.

OIIOPHBII MAaTepHaJIOM. Cpenumii ypoBeHb marepuasnoM. Huszkuii | HenocraTounslii

KOHCIIEKT Beicokuii ypoBeHb CaMOCTOSITENIBHOCTH, | YPOBEHb YpPOBEHb

(max 36.) CaMOCTOSITETIBHOCTH, | JIOTUYHOCTH, CaMOCTOSITENIBHOCTH, | CaMOCTOSTENBHOCTH,
JIOTUYHOCTH, apryMEHTHPOBAHHOCT | JIOTHYHOCTH, JIOTUYHOCTH,
apryMEHTHPOBAHHOCT | W. XOpOIINH CTHIIb apryMEHTHPOBaHHOCT | apryMEHTHPOBAHHOCT
u. IIpeBocxonHbIi HU3I0KEHUS. H. H.

CTWJIb U3JIOKECHUSI. YnosnerBoputensHel | HeynoBnerBoputensH
W CTHJIb U3JIOKEHUSL. bIil CTUJIb M3JI0KECHUSL.
2. Pybescnuiii konmpoas (156. 3a 1 mooyin)
13-15 Gasios 10-12 Gamn 8-9 6ansoB 0—7 6annoB

Konrponsna | [IpaBuisHO [IpaBunbHO 3agaHus BBIIOMHEHB! | 3a/JaHWS BHIOIHEHBI

s pabota BEITIOTHEHBI BCE BBITIONTHEHA Oojbimasi | Ooiee yeM MEHee 4eM
3a/laHus. 4JacTh 3a/laHui. HAIOJIOBUHY. HAIlOJIOBUHY.
IIponemonctpupoBan | IlpucyrcTBytor IIpucyrcTBytoT [IponemoncTpupoBan
BBICOKHH ypPOBEHB HE3HAYUTEIbHBIC CEepPhE3HBIC OIMINOKH. HEY/IOBIICTBOPHUTEIILH
BIIJICHUS OIINOKH. IIponemMoHCcTpHpOBaH | BIN YPOBEHH BIAJICHUS
MaTepHaIOM. [IponeMoHCTpUPOBaH | yIOBIETBOPUTENBHBI | MaTepHAIOM.
[IposiBneHs! XOPOILHH YpOBEHb i ypoBeHb BrnageHus | IlposBieHst




TIPEBOCXOTHBIC BIIAJICHUS MaTEepHAIIOM. HEJIOCTATOYHEIC

CIIOCOOHOCTH MaTepHaIoM. IIpostBieHBI HU3KHE CIIOCOOHOCTH
MIPUMEHATH 3HaHUs U | [IpOsBIIEHBI CPeJHAE | CITOCOOHOCTH MPUMEHSTh 3HAHUS U
YMEHUS K CIIOCOOHOCTH MPUMEHSTh 3HAHUS U | YMEHHS K
BBIMOJTHEHHIO MIPUMEHATH 3HAHHUSA U | YMEHHUS K BBIMTOJTHEHHIO
KOHKPETHBIX YMEHHS K BBIITOJTHEHHIO KOHKPETHBIX 3aJ[aHUI.
3a/IaHUM. BBIITOJTHEHHIO KOHKPETHBIX

KOHKPETHBIX 3a/IaHUM.

3aJJaHHH.

3. Umozoswiii Konmpoas no oucyuniuxe
26-30 GamioB 20-25 Gamna 15-19 GamnoB 0-14 6anmos

Dx3ameH /
3auer

JlaH MonHBIH,
Pa3BEpHYTHIN OTBET
Ha MOCTaBJICHHBIN
Bomnpoc. OTBeT
¢dbopmynupyercs B
TEepMUHAX HAYKH,
U3JIOKEH
JUTEPATYPHBIM
SI3BIKOM, JIOTHYCH,
JIOKa3aTeleH,
JIEMOHCTPHPYET
ABTOPCKYIO TIO3UIIHIO
CTyJIeHTa.

JlaH MoNHBINA OTBET
Ha TIOCTaBJICHHBIN
BOMPOC, MOKA3aHO
YMEHHE BBIJIEIUTh
CYIIIECTBEHHbBIE U
HECYIIECTBEHHbIEC
MPU3HAKH,
MPUYHUHHO-

CJICACTBCHHBIC CBA3H.

Ho nonyiueHsl
HE3HAYUTEIIbHBIC
OIIUOKH,
WCTIPaBJICHHBIC
CTYAEHTOM C

JlaH HEeTOCTaTOUYHO
MOJIHBIN OTBET.
CryneHt He
criocobeH
CaMOCTOSTENLHO
BBIJIEJINTH
CYIIICCTBEHHBIC U
HECYIIECTBCHHBIC
MPU3HAKH U
MPUYHUHHO-
CIEICTBEHHEIE CBSA3H.
PeueBoe
othopmiieHne Tpedyer
MOIPABOK,

He nonyueHns! oTBEeTHI
Mo Ga30BEIM BOIPOCAM
JACHMILIAHEI WIIK JaH
HEIONHBIA OTBET U
JIOIYIIICHBI TPYOBIC
ook, Peun
HErpaMOTHASL.
VTouHsronye
BOIPOCHI
mpernoaaBaTess He
MPUBOJIAT K
KOPPEKIMU OTBETa
CTy/IEHTa HE TOJIBKO
Ha MOCTaBJICHHBIN

ITOMOIILIO KOPPEKIINH. BONPOC, HO ¥ HA
«HABOISIIIINX) JIpyTue BOIPOCHI
BOIIPOCOB JIUCLMILIAHBIL.
npenogaBaTes.

CTyneHThl, TIOJYYMBIIME B XOJ€ TEKyHero u pybexHoro koHTpods 50-70 Oanios,
aBTOMATUYECKU TMOJY4aloT «3adeT» WU OLEHKY «yIOBJIETBOPUTENbHO». [[is mosyyeHus Oosee
BBICOKOTO Oayia («XOpOIIO» MU «OTIMYHO») CTYIEHT OOsS3aH SBUTHCA HA DK3aMEH M CIaBaTh
sK3aMeH 10 1mkaie ot 0-30 6ayioB B IOMOJHEHHE K HAKOIIJICHHBIM 32 CEMECTp OasuiaM.

YCHYT.

Bonpocsl 11 NOATOTOBKH K 3a4eTy.
1. Knaccudukamus TOCTHHUIL IO IIEJICBOMY PHIHKY.
2. Knaccudukariyst TOCTUHHIL 110 YPOBHIO CEPBHCA.
3. OCHOBHBIE TEHJAEHIUU PA3BUTHUSI MUPOBOW TOCTUHUYHON UHAYCTPHH.
4. AHanu3 KOHBIOHKTYPBI PhIHKA TOCTUHUYHBIX yeIyr. OCOOEHHOCTH TOCTHHHYHBIX

5. Opranu3zaloHHas CTPYKTypa TOCTUHHMII.
6. [IpuHIMIB GYHKIMOHUPOBAHUS OCHOBHBIX CIIYKO TOCTUHUII.
7. Ciyx6a ynpaBiieHUss HOMEPHBIM (POHIOM.
8. Opranu3zanus UHXEHEPHOU CITYKOBbI.

9. TexHonorust rocTUHUYHOTO Aena. OnepamoHHbIN mpoiiecc 00CTyKUBAaHUS U
(GYHKIMH CITyKOBI TpHeMa U pa3MeIleHHUs.
10. Cny:x0a MapKeTHHTa U TPOAaXx. BUAbI TOCTUHUYHON pEKIaMBbl.

11. CanutapHsie TpeOOBaHUS K IEPCOHAITY U COACPIKAHUIO TIOMEIIECHHIA.
12. Cnyx0a muTaHus ¥ HAIUTKOB B CTPYKTYpPE TOCTUHUYHOTO MPEAIPUATHSL. .
13. Crentucuka paboTsl 0TaIeNa KaipoB B rocTuHuUIe. OpraHu3aius CUCTEMBbI
YIPABJICHUS IEPCOHATIOM Ha MPEINPUATUU UHAYCTPUU TOCTEIIPUUMCTBA.




14. KynpTypa NOBEAECHUS CIIYKAIUX TOCTUHULL.

15. Cityx6a 6e301macHOCTH B CTPYKTYPE TOCTHUHUYHOTO TPEIPUATHSI.

16. He3zaBucuMble NPEANPUATHS U UX OTIINYUS.

17. 'octuanuHble nenu. OCHOBHBIE MOJIETN OPraHU3allii TOCTUHUYHOTO JIeNa.

18. KonrpeccHoe oOcmyxuBanue. KomIiuiekcHas cucTeMa OCHAIIEHHS KOH(EpEeHI3aI0B
TOCTUHULL.

19. KypopTHas rocTuHHIIA.

20. mxeHepHO-TeXHHYECKast CIyk0a B CTPYKType TOCTHHUYHOTO MPEIIPUSATHSL.

21. IloHsiTE TOCTUHUYHOTO IIAKeTa YCIIYT, UX BUJIbl B KOMMEPUYECKON MTPAKTHKE

TOCTUHUYHOTO IPEIIPUSTHS.

22. IIpoheccnoHaIbHOE TEXHOJIOTHYECKOE 000PYI0BAaHIE TOCTUHUIL. Y OOpOYHEIE

MalIuHbl U MEXaHU3MBI.

23. O0opynoBaHue CIIyXObI TpHEMa U pa3MeIIeHUs.

24. CpencrtBa pa3MeNIeHHs], UX CTPYKTYpa COTJIACHO MEXKIYHAPOIHOM KiacCupUKaIIU

BTO.

25. OCHOBHBIE MIOHATHUS U OIPEEICHHS B 00J1aCTH TOCTUHUYHOTO X035HCTBA.

HopmartuBHbIe TOKyMEHTHI, IeHCTBYIOLIUE B chepe TOCTUHUYHOTO OM3Heca.

26. Knaccudukaius TOCTHHHIL U CPEJICTB pa3meleHus B Poccun.

27. Moaenu opranu3aliid TOCTUHUYHOTO JIeNa.

28. Ciyx06a OyxranTepckoro y4yeTra Wi (UHAHCOBAs CIy»X)0a B CTPYKTYpe

TOCTUHUYHOTO TPEIIPUSTHS.

29. IIporpaMMBlI JIOAJIBHOCTH, IEHCTBYIOIIAE B KOMMEPYECKON MPAKTUKE TOCTUHUYHOIO

22

MIpEeANPUATHS.

30. OGmecTBEHHAs YaCTh TOCTUHUIIBI M €€ XapaKTEePUCTHKA.

31. Kunas yacTh TOCTUHHUIIBI U €€ XapakTepucTuka. OCHOBHbIE KATETOPUH HOMEPOB.

32. OcHoBHbIE (HOHABI TOCTUHUYHBIX MPEATPUSITHA.

33. [Ipaveunas B roctuHuIle. Posib 0€1b€BOTO X035HCTBA B IEATEILHOCTH

TOCTUHUYHOTO IPEIIPUSTHUS.

34. DkcTepbep 3/1aHUs TOCTUHUIIBI.

35. ®UHAHCOBBIA MEHEHDKMEHT NMPEANPUITHI UHIYCTPUU TOCTEIPUUMCTBA.

36. Bugasl yoopouHbix paboT B roctunule. [1oaroToBka HOMEpOB K 3acCesIeHUIO.

37. Cnenuduka nesTeIbHOCTH CEPBUCHOTO CEKTOPA UM 0OCITYKMBAIOIIErO MepcoHaa

B yHU(ODPME.

38. Opranusanus ObITOBOr0 0OCITy:KUBaHUsI. BUabl yciyr, 0Ka3bIBa€MbIX B TOCTHHHIIAX.

39. IlpaBuna npegocTaBieHus] TOCTUHUYHBIX ycIyT B PO.

40. YnpaBrneHue KauecTBOM Ha MPEANPHUATHSIX UHAYCTPUU TOCTEIPUUMCTBA.

41. AHTUKPHU3UCHBIA MEHEKMEHT Ha MPEANPUATHIX UHAYCTPUU TOCTEIPUUMCTBA.

42. Bunpl pacueToB ¢ npoxuBatonmmu. [IpaBuia pacueTa onaTsl 3a IpOKHUBAHHE.

43. ITopsiAOK perucTpanyy U pa3MenieHus TOCTEH.

44. CucTteMbl yIpaBJIeHUS OTEJISIMU B POCCUNMCKON TPAKTUKE: C MPUCYTCTBUEM

MHOCTPaHHOTO MEHE/PKMEHTA, TOCTUHULIAMH BEJOMCTBEHHOTO I10JYNHEHUS,

MIPUBATU3UPOBAHHBIMHU FTOCTUHUIIAMH.

45. O0BeMHO-TIJIAHUPOBOYHOE PELICHUE TOCTUHUIIL.

46. Texnuueckas SKCIUTyaTal[usl TOCTUHUYHBIX MPEATPUSITHI.

47. ImxeHepHOoe 000py10BaHIE TOCTHHHLI.

48. KomIiekcHas cucteMa obecredeHus: 0e30MacHOCTH TOCTUHUIL.

49. CrpykTypa U ypOBHU TOCTUHMYHOTO ITPOJYKTA.



50. aTeppep TOCTUHUIIBI M €70 BIMSAHUE HAa KAUeCTBO OOCITYKUBaHUSI.

51. Buasl 1 pyHKIMM ypOBHEW TOCTHHUYHOTO MeHekMenTa. [Iupamuna [lapconca.
52. LIBeToBOE pelIeHre HHTEPhepa KUIbIX U OOIIECTBEHHBIX MIOMEIEHHH TOCTHHUIIBL.
53. CBeToBOE pellIeHUE HHTEPhEPA HKIIIBIX M OOIIECTBEHHBIX TTOMEIICHUI TOCTUHUIIBL.
54. Mebenb B )KUIIBIX U OOIECTBEHHBIX TOMEIEHUSIX TOCTUHHLIEL.

55. TexcTunpHbIE MaTEpHUAIIbI B UHTEPHEPE TOCTHHHIL.

56. [lexkopatuBHOE 0OPOpPMIICHHE HHTEPhEpA TOCTUHHIIBI. VICIIOIB30BaHNE 3JIEMEHTOB
MIPUPO/IbI IIPU €ro 0(popMIIEHHUH.

57. ITHHOBallMOHHBIN MEHEPKMEHT HA IPEANPUATHASIX UHIYCTPUU TOCTENPUAMCTBA.
58. KommnbroTepHble pOrpaMMbl B OTEISIX

RO NouokrwdpE

0.
. Yder 060pya0BaHMs 1 UHBEHTAPs TOCTUHUIIBI
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

Bonpocs! 111 MOATOTOBKH K IK3aMeHY:
Cucremsl K1accupUKaIMK OTENIEH 10 YPOBHIO KOMQopTa
Kareropuu moTHOCEpBUCHBIX OTEIIECH.
DKOHOMUYHBIC U OFOJ[’KETHBIC TOCTHHHUIIBI
Otenu UIUTENBHOTO OOCITYKUBaHUSI TOCTEN
[TapameTtps! KiTaccu(UKANN KOJUIEKTUBHBIX CPEJCTB pa3MEeICHUS.
7 Otnnure OU3HEC - OTENs OT KOHTPECC - OTEIIS.

8 OTinume anapr - OTeNs OT BEAOMCTBEHHON TOCTUHUIIBI.

JlonoJTHUTENBHBIE YCIIYTH TOCTUHHIL
CoBepIIeHCTBOBAHYS M YIIPABIEHUE KAY€CTBOM FOCTHHUYHBIX YCIYT
OyHKIMOHATbHBIE 00513aHHOCTH PaOOTHUKOB T'OCTHHHIIBI

Opranusanus obcayxuBanus VIP rocreit B roctunuiie

JloTIOTHATEIBHBIE YCITYTH TOCTHHHIL ¥ ITyTH WX COBEPIICHCTBOBAHUS
JlesITenbHOCTh OM3HEC-TIICHTPA B TOCTUHHUIIC

TexHoIOTHSI TPOBEICHHUS YOOPOUHBIX paOdOT B TOCTHHHUIIC

AHUMAIMOHHBIE YCIIYTH B CTPYKTYPE TOCTHHUYHOTO MTPOYKTa

Opranu3anys XpaHeHHs! JIMIHBIX BEIIeH rocTel B MpoIecce MpoKUBaHHS.
Oco0OeHHOCTH OpraHHU3aIii 00CTY)KMBAHUS B MAJIbIX OTEJISAX

CopepxaHue OSIIBEBOI0 X035MCTBA TOCTUHHIIBI

Opranu3zanys paboThl MPAYEYHON - XHMYUCTKH B TOCTHHHIIE

Opranuzanus paboThl CITy»KObI «FTO0M-SErvise» B TOCTHHUIIE

OcoOenHOCTH 00CTY)KMBaHKS B TOCTUHHUIIAX CPETHETO Kiiacca

OcobeHnHocTH OpraHu3aiyy 00CTyKUBAHUS B OTEIAX KJIACCa «IIATh 3BE3]»
Opranuzanus paboThl aIMUHUCTPATUBHO- XO35IICTBEHHOM CITY>KOBI B TOCTUHHIIE
Opranu3zanys 0310pOBUTENBHBIX YCIYT B TOCTHHHUIIE

Opranu3anus MUTaHUs B TOCTHHUIIE

Opranuzanus ciry:k0bl 6€301aCHOCTH TOCTUHUIIBI

Opranuzanus u IesTeIbHOCTh aIMUHUCTPATUBHO- XO3WCTBEHHOH CITYObI B TOCTHHHIIE
[Toxbop 1 MOATOTOBKA TOCTUHUYHOTO TIEpCOHANa

[IpodeccronanbHas dTHKa paOOTHUKOB TOCTHHUYHBIX TTPEITPHUITHIA
Opranu3zaiys 3aBTpakoB B TOCTHHULIE

Cnyx06a KOHChEpKel U IBOPELIKMUX B COBPEMEHHBIX TOCTUHHUIIAX

CTpyKTypa HHIYCTPUU TOCTEIPUUMCTBA. THIIONOTHSI CPEICTB pa3MeIICHUS
HopmartusHo-nipaBoBas 6a3a GyHKIIMOHHUPOBAHUS TOCTUHUYHBIX IPEIIPUITUMN.
Opranu3ainoOHHO-TIPABOBBIE (POPMBI TOCTHHUYHBIX MTPEATPHUSITHIA.
Knaccudukarus rocTHHUYHBIX IpeAnpusTuil. Poccuiickas u 3apyOexHas mpakTuka



37.
38.
39.
40.
41.
42.
43.
44,
45.

46.
47.
48.
49.
50.
ol.

52.
53.
54.
55.
56.

S7.

58.

59.
60.
61.
62.

63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

Oco0GeHHOCTH TPOEKTUPOBAHUS U COOPYKEHUS TOCTHHHUIL

Mauible oTenu ¥ MUHU-TOCTUHULIBI

CucteMsl )ku3HE00ecIeYeHUs! TOCTUHHIL

MeHeKMEHT TOCTUHUYHOTO MTPEAPUATHS

MeHeKMEHT pecTOPaHHBIX YCIyr

MapkeTuHr 3arpy3Ky FOCTUHULBI

Crparerus npoaax TOCTUHUYHBIX YCIyT

CrpykTypa 1 TEXHOJIOTUH AEJTOBBIX KOMMYHHMKAIMI B TOCTUHUYHOM IPEIIPUSITUN
OCOo0GEeHHOCTH BHEITHEAKOHOMHUYECKOH IEATENILHOCTH B TOCTUHHYHOM TPEATIPHUITHN
(IpUEeMUHOCTPAaHHBIX TYPUCTOB)

Cucrembl OpOHUPOBAHUS PA3MEILIECHUS

OcoOeHHOCTH 00CTYKMBaHUs KJIMEHTOB Ha MPEINPUITUIX MUTAHUS TYPUCTCKUX TOCTHHMII

KaapoBrelil MEHEKMEHT FOCTUHUILIBI

DunaHCcoOBBIN MEHEKMEHT I'OCTHHUIIELI

Taiimiep B rOCTUHUYHOM OM3HECE

MupoBas UHIYCTpUs KIIYOHOTO OT/biXa. OCHOBHBIE MPUHIIUITHI OPTAaHU3AINH U
MeHepKkMeHTa. CUCTEMEI | 1SN

Tumbl KypOPTHBIX TOCTHHUYHBIX PEITPUATHH.

Tumnosorust CpesICTB pa3MeNIeHHs] B KypOPTHOM TIPEIITPUSATHH.
HNudpactpykTypa KypopTOB U TYPUCTCKO-PEKPEAIIMOHHBIX 30H.

OcHOBHBIE BUBI U TPOTPAMMBI OT/IBIXA U IOCYTA.

Opraau3zanus 1 yrnpaBJjeHUs MPOTayKaMH yCIyT TOCTHHUIIBI.

MerTo1pl aHanM3a U IPOTHO3UPOBAHUE PA3BUTHUS MOTPEOUTENHCKOTO PHIHKA YCIYT
pa3MenieHus

Typucrckue GopMaTbHOCTH TIPH TPUEME HHOCTPAHHBIX TypucTOB B Poccun. Buszopas
MoJJIep>KKaB OPraHM3alluy [TpHeMa HHOCTPaHHBIX TypucToB B Poccun

®uHaHCOBOE IJIAHUPOBAHHE MTPHU MPOESKTUPOBAHUN TOCTUHUYHOTO IPEITPUSITHSL.
Bormnpoce! opranuzaiy oxpassl 1 6€30MaCHOCTH TOCTUHUYHOTO MPEATPUATHS
OcHOBHbBIE KPUTEPUH, OTIPEACIISAIONINE YCIOBHSI pa3MeLIeHUS

Tunonorus 1 QyHKIMOHAIBHOE Ha3HAUYEHHE HOMEPHOIO U MHBIX MOMelIeHui ponaa
TOCTUHUIL UAPYTUX CPEJICTB pa3MelIeHHs

[Tnanbr 06CTYy)XKUBaHMS TOCTEH (pa3MeIIeHUE U TUTAaHUE)

Mesx1yHapOAHbIE CETU CPEJCTB pa3MEeIeHUs

Oco0OeHHOCTH pa3MelIeHUs B CEIbCKOM TypHU3Me

Typuctckue 6a3bl, IPUIOTHL U KEMITUHTH

KapaBaHuHT 1 epCreKTUBBI Pa3BUTHUS

CtpykTypbl U GyHKIMOHATIBHBIE 0053aHHOCTHU CIIY>KO TOCTUHHUYHOTO MPEANPUSATHUS.
CucremMbl MOJOJICKHBIX OTEJIEH.

KoMMyHaneHbIe yCIyru B TOCTUHHUIIE.

[1naByune rocTHHHIIBI

Cnyx0a noptbe

NnxeHepHble c1yk0bl TOCTUHUYHOTO MIPEANPHUSITHS

Munu-6apsl B HoMepax TOCTHHUI]

Konekc moBeneHmns: 00CIyKUBaIOIIEro MepcoHana roCTHHHIIBI

Iloka3aTeu M KPpUTEPUM OLIEHUBAHUS KOMIIETEHIMII HA PA3JIMYHBIX ITANax uxX
(¢opmupoBaHus, ONUCAHHE HIKAJ OLIEHUBAHUSA



YpoBeHb c(h)OPMUPOBAHHOCTH KOMIIETEH NI

«MuHNMAJIBHBII
YPOBEHD
He JTOCTHUTHYT»
(menee 50 6an10B)

«MuHHUMAJILHBII
YPOBEHb»
(50-70 6an0B)

«Cpeannii ypoBeHb»
(71-85 6annoB)

«BbIcOKHIl ypOBeHb»
(86-100 6ans10B)

Komnemenyuu ne

Komnemenyuu

Komnemenyuu

Komnemenyuu

cpopmuposgarivl. cchopmuposatbi. cihopmuposanibi. chopmuposativi.
3HaHuA oTcyTcTBYIOT, | ChopMupoBaHbI 3HaHU oOwmmpHsbIe, | 3HAHUSA TBEpABIE,
yMEHHsI W HaBBIKM He | 6a30BbIE CTPYKTYpPHI | CUCTEMHEIE. apryMEHTHPOBaHHbIE,
c(hOpPMHUPOBaHBI. 3HAHUM. YmeHud HOCAT | BCECTOPOHHHUE.
YMmenust pparMeHTapHbI | pepOAYKTHBHBIH YMeHus YCIIELIHO
u HOCAT | Xapakrep, MIPUMEHSIOTCS K
PeNpONYKTUBHBIN MIPUMEHSIOTCS K | pelIeHHI0 KaK TUIIOBBIX,
XapakKTep. pelIeHuI0 TUTOBBIX | TAK W HECTaHJIAPTHBIX
HeMoHcTpupyercs 3aJJaHUMN. TBOPYECKUX 3aJJaHUM.
HU3KUH ypoBeHb | JleMoHcTpupyercs JeMoHcTpupyercs
CaMOCTOSITEIILHOCTH JIOCTAaTOYHBI YPOBEHb | BBICOKMI YPOBEHB
MIPaKTUYECKOr0 HAaBBIKA. | CAMOCTOATENbHOCTH CaMOCTOATENBHOCTH,
YCTOHNYHBOTO BBICOKas aJanTUBHOCTH
MIPAKTHYECKOT'0 HABBIKA. | MPAKTUYECKOTO HABBIKA
Onucanue KpUTEpUeB OLleHUBAHUSA
OO6yuaromuiics OO0yuaromuiics OO0yuaromuiics OOyuaromuiics
JEMOHCTPUPYET: JEMOHCTPUPYET: JIEMOHCTPHUPYET: JIEMOHCTPUPYET:
- CYILECTBEHHBIC | - 3HaHUS | - 3HAHWE U IOHUMAHUE | - riryooKwme,
mpobensl B 3HAHUAX | TEOPETHUECKOTO OCHOBHBIX  BOIIPOCOB | BCECTOPOHHUE u
y4e0HOTr0 MaTepHrana; Marepuana; KOHTPOJIUPYEMOr O apryMEHTUPOBaHHbIE
- JIOITyCKAIOTCS | - HEMOJHBIE OTBETHI Ha | 00BbeMa MPOrpaMMHOIO | 3HAHUS MPOTPAMMHOTO
NPUHUUIINATIbHBIC OCHOBHBIE BOIIPOCHI, | MaTepUAIIa; MaTepuana;
omuOKH TIpH OTBET€ HA | OMMOKKM B  OTBETE, | -  TBEpAbIE  3HAHUS | - IIOJHOE TIOHUMAaHHE
OCHOBHBIE BOIIPOCHI, | HEAOCTATOUYHOE TEOPETUYECKOT O CYIIHOCTH u
OTCYTCTBYET 3HAaHUE U | HIOHMMaHHWE CYIIHOCTH | MaTepuaa. B3aMMOCBSI3H
MMOHMMaHWE  OCHOBHBIX | M3JIaraeMbIX BOIPOCOB; | -CIIOCOOHOCTH paccMaTpUBaEMbIX
MOHATHUI U KaTeropu; - HEYBEPEHHbIE U | yCTaHABIUBATH U | IPOIECCOB W SIBJICHU,
-HEMTOHNMAaHNEe CYITHOCTH | HETOYHBIE OTBETHl Ha | OOBSICHATH CBSI3b | TOUHOE 3HaHUE
JIOMOJTHUTENbHBIX JIOTIOJTHUTENbHBIE NpPakTUKH W TEOPUU, | OCHOBHBIX IOHSITUI B
BOIIPOCOB B paMKax | BOIOPOCHI; BBISIBIIATH pamMKax 00CyXTaeMbIX
3aJIaHUI; - HEJOCTATOYHOE | MPOTUBOPEUHSI, 3aJaHAM;
- OTCYTCTBHE yMEHHS | BIaJCHUE JTUTEepaTypoH, | IpoOIeMbl u|- CIocoOHOCTh
BBIMIOJIHSTh PEKOMEHIOBaHHOM TEHACHLIUYU Pa3BUTHS; yCTaHABJIMBAaTh u
MpaKTHYECKUE 3aJlaHusl, | IPOrpaMMon - MpaBUJIbHBIC 1 | OOBSICHATD CBSI3b
NPEnyCMOTPEHHBIE JUCLUTUIMHBL; KOHKPETHBIE, 0e3 | MPaKTHUKU U TEOPUH;
MIpOrpaMMoin - yMeHue 0Oe3 rpyObIX | TPYOBIX ommooK, | - JIOTUYECKA
JUCLUTUIMHBL; oo oK pemarTh | OTBETHI Ha | MOCIIeOBATENbHBIE,
- OTCYTCTBUE T'OTOBHOCTH | NPAKTUYECKHUE 3aJaHUs, | TOCTABICHHbIE coziepKaTelbHEIE,
(crrocoGHOCTH) K | KOTOpBIE clenyeT | BOIPOCHI; KOHKpETHBIE u
JUCKYCCUM UM  HHU3KYIO | BBIIOJIHHUTb. - yMEHHE  peuaTh | UCUEPIBIBAOLIUE
CTENEHb KOHTAKTHOCTH. MpaKTUYECKUE 3aJaHUsl, | OTBETHl HA BCE 3aJIaHUA,
KOTOpBIE clenyer | a TaKkKe




BBIIOJIHUTE, JIOIIOJIHUTEIbHBIE
- BJIQJICHUE OCHOBHOM | BOMPOCHI
JUTEPATypOH, 9K3aMEHaTOopa;
PEKOMEH TOBaHHOM - YMEHUE  pelaTh
porpaMmon MPaKTUYECKUE 3aJaHNUS;
JTUACIIUILINHEI; - cBODOIHOE
- HaM4Kre COOCTBEHHOH | MCIOIL30BaHUE B
000CHOBaHHOH OTBETax Ha BOIPOCHI
[MO3ULINHU 0 | MaTepuajoB
00CyXTaeMbIM pPEKOMEHJOBaHHOM
BOIIPOCAM. OCHOBHOM 51
Bo3mokHEBI JIOTIOJIHUTEIILHOMN
HE3HAYUTEIIbHbBIE JTUTEPATYPHL.
OTOBOPKH M HETOYHOCTHU
B PacKpbITHH
OTJICIBHBIX ITOJIOKEHUH
BOIIPOCOB,
MPUCYTCTBYET
HEYBEPEHHOCTh B
OTBETax.

Onenka Onenka Onenka Onenka
«HEY/OBJIETBOPUTEIbHO | «YIOBJIETBOPUTENBHO | «XOPOUIO)» / «3a4TEHO) «OTIMYHO» /
» /He 32a4TEeHO0 » | «3aUTEHO» «3a4TEHO»

1.

9. YueOHO-MeTOAUYeCKOe U MH(OPMAIHOHHOE 00ecTiedeHue TN CIIUTIINHbI

a) OCHOBHAaf JiUTeparypa:
Huxonenko, I1. I'. Opranuzanyst TOCTAHUYHOTO JIeja : y4eOHHUK U pakTUKyM Juist By30B / I1. I'.
Huxonenko, E. A. llamumn, 1O. C. KinroeBa. — Mocksa : U3parensctBo FOpaiit, 2021, — 449 c.
— (Beicmee oOpazoBanme). — ISBN 978-5-534-10614-5. — TekcT : d27eKTpOHHBIA //
OopasosarenbHas wiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/495422
Cko6kuH, C. C. CrpaTeruyeckuii MEHE/DKMEHT B MHAYCTPUH TOCTEIIPUUMCTBA U TypHU3Ma :
yaeOHuk st By3oB / C. C. CkoOkuH. — 2-¢ u31., ucnp. u jgomn. — MockBa : M3narenbcTBo
IOpaiir, 2021. — 442 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-04473-7. — Tekcr :
anekTpoHHbld  //  OOpasoBarenpHas  1iatgopma  Opaitit  [caiit] —  URL:
https://urait.ru/bcode/492678
Tumoxuna, T. JI. Opranusaius roCTHHUYHOTO Jiena : yuyeOnuk uist By3oB / T. JI. Tumoxuna. —
2-e m3a., nepepad. u gon. — Mocksa : UsnatensctBo FOpaiit, 2021. — 297 c. — (Beicuee
obpazoBanue). — ISBN 978-5-534-14414-7. — TekcT : 3nexTpoHHBIH // OOpazoBarenbHas
wiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/489283
Tumoxuna, T. JI. TeXHONIOTHUH TOCTUHUYHON JEATETbHOCTU: TEOPUS U MPAKTUKA : YYCOHUK IS
By30B / T. JI. Tumoxuna. — 2-e u3a. — Mocksa : U3narensctBo FOpaiit, 2021. — 300 ¢. —
(Beiciee  o6paszoBanme). — ISBN 978-5-534-14413-0. — Tekcer ANEKTPOHHBINA //
Oo6pazoBarenpHas miatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489284

0) JOMOJTHMTEJIbHASA JIUTepaTypa:
byropckuii, B. I1. [IpaBoBoe 1 HOpMaTUBHOE PETYIUPOBAHUE B UHAYCTPUU TOCTEIIPUUMCTBA!

y4eOHUK U TPaKTUKYM JJs By30B — Mocksa : M3natensctBo FOpaiit, 2020. — 165 c.


https://urait.ru/bcode/495422
https://urait.ru/bcode/489283
https://urait.ru/bcode/489284

2. Hextaps, I'. M. Crannmapruzanus, ceprudukanus, kiaccuuKamuss B TYpPHUCTCKOM U

TOCTHHUYHON MHIYCTPHH: y4eOHOE 1mocobue st By30B — 4-¢ u3l., nepepad. u jpomn. — MOCKBa :
W3narensctBo Opaiit, 2020. — 412 c.
3. Masunkuna E. Y. Opranuzanusi mpoJak TOCTHHUYHOTO TPOAYKTa: ydeOHoe mocobue. M.:

Anbpa- M, HULl UTHOPA-M, 2016. 207 c.

B) JJIeKTPOHHbIe OHOJMOTeYHble cUCTeMbl, ¢ KotopeiMu y COI'Y wumeercs
AeliCTBYIOIIMH /I0TOBOpP, COBpeMeHHble mpodeccuoHaNbHbIe 0a3bl, HHGOPMALMOHHbIE
CIIPaBOYHbIE CHCTEMBI:

— eLIBRARY.RU [DnekrpoHHBIii pecypc]: HaydHas djeKkTpoHHas OuOmmoreka. — URL:
http://www.elibrary.ru.

— baza nannbix «9BC elibrary»: http://elibrary.ru

— HMznmarensctBo «OpailTy [DneKTpoHHBIN pecypc|: AMEKTPOHHO-OMOIMOTEYHAsT CUCTEMA. —
URL: http://biblio-online.ru.

- YHuBepcuterckas Oubnnoteka online [DyeKTpoHHBIN pecypc]: JIeKTpOHHO-OMOIMOTeYHAs
cucrema. — URL: http://www.biblioclub.ru.

10. MaTepuajibHO-TEXHUYECKOE 00ecTievyeHne TUCIHIIHHbI

3aHATHS TO JUCHUILIMHE TPOBOATCS B ayIUTOPHUAX, OOECIICUCHHBIX KOMIBIOTEPAMH,
AMEIOIIMMHU  JIOCTY K ceTH VIHTepHEeT, HWHTEPAKTHUBHBIMH JOCKAMU U MYJIbTUMEIUIHHBIM
000pyI0BaHHUEM.
Jluyenzuonnoe npoepammnoe obecneuenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
3. CucreMa nomcka TEKCTOBBIX 3aMMCTBOBaHUN «AHTHILIaruaT BY3»;
Ilepeuens 110 6 c60600HOM docmyne:
. Kaspersky Free;
2. WinRar;
3. Google Chrome;
4. Yandex Browser,
5. OperaBrowser.
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