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1. CTpykTypa 1 0011asi TPYA0€MKOCTb IUCIUIIUHbBI

OO111ast TPYI0EMKOCTh JTUCIUILTAHBI COCTABIISCT 2 3au€THbIC equHMIIbL. (72 Jac.).

Ounas®opmaoOyueHus
Kypc 3
Cemectp 6
Jlexnn 32
[IpakTHueckue 3aHATUS 16
JlabopaTopHbIe 3aHATHS -
KoHcynprauuu
WToro aynnTOpHBIX 3aHATHH 48
CamocTosiTenpHas pabora 24
Kypcosas pabora -
3auer +
DK3aMeH -
O61iee KOJTUYECTBO YaCOB 72 yac.

2. llenu ocBoeHMS IMCHUIIIHHBI
[lenbro OCBOEHMS OUCHMIUIMHBL «JleOoBble KOMMYHHMKALUUW» SBJIAETCA H3y4CHUE
CTYJEHTAaMM TEOPETHUYECKMX OCHOB JICJIOBBIX KOMMYHUKAlUH, OOpEeTeHHUE HaBBIKOB
ocyuecTBieHHs 3()(HEKTUBHON J1eT0BOM KOMMYHUKALIUH, OBJIaJJICHUE METOJaMU U TAKTUYECKUMHU
pUeMaMH PAIOHAIBHOTO O0ECIIEYEeHUsI CBOMX WHTEPECOB, a TAaK)KE HABBIKAMU YIPABICHUS
JIEJIOBBIMA KOMMYHHUKALUSIMU.

3. Mecto qucuumiunsl B ctpykrype OITIOII:
Jucuumnimza «JlenoBble KOMMYHUKAIMI» OTHOCUTCS K qucuuiuinHam bioka 1. Pasnen.
Juctununel (Monynu) .BapuatuBhas wacts . b1.B.JIB.07.01.

4. TpeGoBaHusi K pe3yJibTaTaM OCBOCHUS TUCHHUILINHBI
Komnerennuu oOyuarorerocs, GopMupyemblie B pe3yabTaTe OCBOSHUS JUCHUIUINHBL.
B pesynbraTe u3yueHUs AMCHUIUIMHBI OOy4arOUIUIiCS OJDKEH 00siajaTh CIeAYIOLIUMU
KOMIIETEHIIUSIMU (pe3yJbTaTaMu OCBOEHHsI 00pa30BaTeNIbHON MPOTrpaMMbl):

CIIOCOOHOCTBIO OCYIIECTBIISATH JAEIOBOE OOLIEHNE U MyOIMUHbIE BHICTYIIJICHHS, BECTU
NIEPErOBOPHI, COBEIIAHUS, OCYIIECTBIIATh ACTOBYIO TIEPENHICKY H MOIICPKUBATE dIIEKTPOHHBIE
xommyHnukaimu (OITK-4);

BJIaJICHUEM PA3IMYHBIMUA CIIOCO0AMH pa3penIeHns KOHPIUKTHBIX CUTYAIH TPH
MIPOSKTHPOBAHUN MEXJIMIHOCTHBIX, TPYIIIOBBIX M OPTaHW3alIMOHHBIX KOMMYHHKAIINH Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUH YIPaBJICHUS IEPCOHATIOM, B TOM YHCJIE B MEXKYIBTYPHOU cpele
(IIK-2);

YMEHUEM OpraHU30BaTh U MOJJCPKUBATH CBSI3U C JETOBBIMHU IMAPTHEPAMHU, HUCIIONB3YS
cUCTeMBbI cOopa He0OX0oIMMON MHPOPMALIUH JUTS PACIIMPEHHSI BHEIIHUX CBSA3EH U 0OMeHa
OTIBITOM TIPH peaTu3aliy MPOSKTOB, HAMPABJIEHHBIX HA PA3BUTHE OPraHU3aLUU (TIPEeIIPUSATHS,
OpraHa rocy/IapCTBEHHOTO WJIM MyHUIHNanbsHoro ynpasinenus) ([1K-12).

B3aumocBsI3b TTaHUPYEMBIX PE3yIbTaTOB OOYYEHHS MO AUCHHUIUIMHE C (HOPMUPYEMBIMHU
kommerennusamu OITOIT:



NPOEKTOB,  HAIpPAaBJICHHBIX  Ha
pas3BuTHE OpTaHM3aINH
(npennpusTys, opraHa
TOCYAAapCTBEHHOTO WIN

MYHHIIUIIAJIbHOTO YIPaBJICHNUS)

Kon DopMyJIMPOBKA
3HaTh: Ymersb:
OIIK-4 | crnocoGHOCTh — OCYLIECTBIIATD | OCHOBHBIC NOHATHS 1 IPUMEHATH Ha IIPAKTUKE
KaTCeropuajabHbIU arirapar

JIENOBOE obmieHue 1 KOMMyﬁnKaHHﬁ’ P TEOPETHUYECKHE OCHOBBI
myOmuHbIe BBICTYIICHUSL, | 530p51¢ npuHIuUe! nocrpoeHus | ACJIOBBIX
BECTH IIEPETOBOPHI, COBEIIAHUS, | kommyHHKaLHii KOMMyHHKaLHil
OCYIIECTBIIATh JICITOBYIO
MEePenucKy W TOJICPKHUBAThH
3IEKTPOHHBIC KOMMYHHKAIHH

I1K-2 BIIaJICHUE PA3TMIHBIMU 3HaTh 0A30BBIC MOHATHS | IPUMEHSATH HA MMPAKTHKE
criocobami pasperennus TEOPUU YIIPABJICHUS METO/IbI YIIPABIICHUS
KOH(IMKTHBIX CUTYalUH MpH

IIEPCOHAIIOM U MEPCOHATIOM,

IIPOCKTUPOBAHUH
MEJKIHIHOCTHBIX, TPYTIOBBIX H KOH(JIMKTOJIOTHH croco0aMu pa3perieHus
OpraHn3aniMOHHbIX KOH(I)J-H/IKTOB
KOMMyHI/II(a].[I/Iﬁ Ha OCHOBC
COBPCMCHHBIX TEXHOJIOTUH
Y1ipaBJeHuU:A 1epCcoHajIOM, B TOM
YHUCJIE B MEXKYJIBTYPHOH Cpejie

IK-12 yM€EHHE OpraHu3oBaTh U | OCHOBHBIE TEXHOJIOTHU | NPUMEHATH OCHOBHBIE
MOJIICPKUBATh CBSI3U C JIEJIOBBIMHU | 3(hheKTHBHOrO JICJIOBOTO | TexHOJOoruu 3(H(HEeKTUBHOTO
napTHepaMu, HUCIIOJIb3ysA CUCTEMbBL BSaHMOHeﬁCTBHH, OCHOBBI JCJIOBOI'O BSaHMOﬂeﬁCTBHﬂ,
cbopa HEOOXOAMMOM MHPOPMAIIUHU | BEICHHUS JTOKYMEHTOO0OOPOTAa | OCHOBBI BEIICHUS
JUIsl pacIIUPEHYs] BHEIIHUX CBS3€H | B OpraHU3aluu JIOKYMEHT0000poTa B
u OGMeHa OIIBITOM IPH pCajin3aliun OpraHuzanuun

[Ipu mpoBeneHun yueOHBIX 3aHATHI 00ecrieunBaeTCs pa3BUTHE y O0yUYaIOIIUXCsl HABBIKOB
KOMaHHOU pabOoThl, MEXXJIMUHOCTHOW KOMMYHHUKAIIMH, IPUHATHS pEIIeHU, TUIEPCKUX KaueCTB
(BKirOYAst IpU HEOOXOJUMOCTH MPOBEACHUE MHTEPAKTUBHBIX JIEKIMH, TPYIIIOBBIX JUCKYCCH,
pOJIEBBIX WIp, TPEHUHIOB, aHAIU3 CHUTyallMd M HMHUTALMOHHBIX MOJEJeH, NpenojaBaHue
TUCIUIIIMH (MOfynel) B (opMe KypcOB, COCTaBJIEHHBIX HAa OCHOBE pE3YyJbTAaTOB HAYYHBIX
UCCIICIOBAaHUM, B TOM YHCJIE C YYETOM pPETHOHAIbHBIX OCOOEHHOCTeH mpodeccrnoHaTbHON
JIeSITEIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaareneil).




5. Conepxxanue u yd4eOHO-MeTOAUYECKAS] KAPTA QU CHUILINHbI

Taoauua 5.1

3anarus CamocTosiTeIbHasi padoTa CTY1eHTOB ®opma Banbl Jlutepatypa
= HazBanue Tembl KOHTPOJIAA
QE JI. | Ip. Conepxanue Yacel min max
=
o
-2 |.Teopernueckue 0CHOBBI 1€J0BBIX 4 2 | KoMMyHHKallMOHHBIE 4 Koncnekr 0-12,
KOMMYHHKAIMIi Oapbepel u CIIOCOOBI A-2
OCHOBHBIE IOHATHS U KaTErOpUAJIbHBIN HPEOAOTICHNA
anmapaT KOMMYHUKAIIHH.
Knaccugukaus KOMMyHUKAIAH.
KoMMyHHKaIIMOHHBIH MpoLiecc
34 |OcHOBHBIE XapaKTEPUCTUKH JETOBOIO 4 2 | ABTopuTapHbIii, 4 Jloxnaz 0-2,3
OOLIEHHS. JIEMOKPATUIHBIHA, JTHOepaIbHBII a-1,2
CTHIIN 06HI€HI/IH. OcCHOBHEBIE
DYHKINY, BUJBI, CPEICTBA JICTOBOTO N
MPpU3HAKHU CTUIICH
oOmieHusi. CTpykTypa o0IeHust
5-6 | Il. YcTHbIe BepOaibHbIE 1eJ0BbIe 2 2 | XapakTepucTuka 4 Otsersl Ha 0-3
KOMMYHHKaIHMH (GYHKLIMOHATIBHBIX CTHJICH BOMPOCH! 1 A-2.3
PeueBass KOMMYyHUWKalus: TIOHATHE, peun pyoexa
MPUHIMIBI  PEUYEBOTO  BO3JICHCTBUSI.
Kynbrypa peun 1e1oBoro genoBexa
7-8 OpraHﬂgauH;{ JIEJIOBOU Oecelbl. 2 2 [TogroToBUTEABLHBIN dTAI 2 Pab6oTa Ha 0-2
DYHKIIH, STAIBI IPOBEICHIE JIeNIOBOM Oece/ibl CeMHUHapax a-1,2
nenoBoit Oecensl. [Topsinok
3aBEPIICHUSI IETTOBOM Oece/Ib
9- | OpraHu3anust ¥ MPOBEJACHHE JCIOBBIX | 4 2 | OcHOBHBIE MTPUEMBI 2 Hoxnazn 0-2
10 | neperosopos. KonuenryanpHbie apryMeHTanun npH A-2.3
MOAXOJbI K TMPOBEICHUIO JETOBBIX BEJICHUU TIEPErOBOPOB
neperoBopoB.  OCHOBHBIE  METOMBI
BEJICHUS IEPETOBOPOB




3anarus CamocTosiTeIbHasi padoTa CTY1eHTOB ®opma Banbl Jlutepatypa

= Hassanue TemMbl KOHTPOJISt
3 JI. | Ip. | Comepxanne Yacel min max
g
==}
2
11- | 111. HeBep6asibHbIE 1€JI0OBBIE 4 2 3aKOHOMEPHOCTH 2 Koncnekr 0-2,
12 KOMMYHHUKALIMHU MPOKCEMUKH. OCHOBEBI A-13

PenpesentaTtuBHbIC CHCTEMEI TaKeCMKH B JICIIOBBHIX

BOCIIPUSATHUSA: BU3yallbHadA, ayJuaibHasl, KOMMYHUKAaIUAX

kuHectuyeckasi. OCHOBBI TpadoJIoruu,

KHHECUKHU
13- | DTHKET B JCJIOBBIX KOMMYHHKAIIHSX. 4 Hctopusi BO3HUKHOBEHUS 2 Hoknan 0-1,2
14 | OcnoBHbIe OHSTHS 00 STHKETE. aTHKeTa. Buasl sTHKeTa A-23
15- | UMuK B ICTTOBBIX KOMMYHHUKAITHSIX. 4 2 dopmupoBaHue 2 Pa6ora Ha 0-1,2
16 | Tuner umumkeit. JlenoBoii rapaepo6 KOPITOPATHBHOI'O MMHKa ceMuHapax A-1.3

MY>KUHHBI. JlemoBoit rapziepo0

JKCHIIMHBI
17- | 1V. IIucbMeHHBIE BepOabHbIE 4 2 Buipl 1e10BBIX MACEM: ITHCHMO - 2 OTBeTHI Ha 0-1,2
18 [1€]10BbIe KOMMYHHKAIHH OTKa3, IUCHhMO — npnrnameng, BOH%OCBI 2 -3

IIMCBbMO - IIpocroa cKa
OCHOBHBIE XapaKTEPUCTUKH JCIIOBOTO p ’ Py
COITPOBOAUTCIIBHOC IIMCbMO,
nucbma. CTpyKTypa Ie10BOTO MUChMa IHCBHMO - 3a1POC
HUTOT'O 32 16 24 1 70
IIpumeuanus:

—Bce BUbBI yqe6H0171 pa6OTBI MOTYT IMPOBOAUTHCA AUCTAHIMOHHO HAa OCHOBAHUMU JIOKAJIbHBIX HOPMATHUBHBIX aKTOB.

-B neJsixX peaarn3allii MHAUBUAYAJIBHOI'O IMMOAX0da K 06y‘lCHI/IIO CTYACHTOB, OCYIICCTBJIAIOIINX y‘le6HBII>’I nponecc 1mo I/IH,Z[I/IBI/I,Z[yaJILHOﬁ TPACKTOPHUU B paMKax
WHIWBUAYAJIBHOI'O pa6oqer0 IJ1aHa, U3YUYCHHUE HaHHOﬁ JUCHUINIMHBI MOXKET OCYHICCTBIIATHCA Y€PE3 MHANBUAYAJIBbHBIC KOHCYJIbTalUU IIPEIIOoJaBaTeiid O4YHO, B HaChl
KOHCYHLTaHHﬁ, 10 BHCKTPOHHOfI no4YTC U C UCII0JIb30BAHHUEM HJ'IaT(bOpM JUCTAaHIITMOHHOI'O O6y‘-ICHI/I$I.



6. O6pa3oBare/ibHbIE TEXHOJIOTHHI

B coorBercTBHM € TOCYAapCTBEHHBIMH O0Opa30BAaTENbHBIMH CTAaHAAPTAMU  BBICIIETO
o0pa3oBaHus peanu3alys yuyeOHOro mporecca J0JDKHA IpedycMaTpuBaTh IPOBEICHUE 3aHATUI B
MHTEPAKTHBHBIX M aKTUBHBIX (hopMmax. BHenpenue stux ¢opm oOyueHHS — OJHO M3 BaKHEHIINX
HalpaBJI€HUH COBEPLICHCTBOBAHMS IIOJrOTOBKM CTYJEHTOB B COBpeMEHHOM By3e. lLlenp —
noBbIeHNe 3(P(PEKTUBHOCTH 00pa30BaTENBHOTO IMpOIEecca, JTOCTUKEHUE BCEMHU O0YYarOIUMHUCS
BBICOKUX PE3Y/IbTaTOB OOyUCHMS.

WNutepakTuBHBIE ()OPMBI IPOBEACHUS 3aHATUH MPEANONaraloT 00y4eHne B COTPYIHUYECTBE.
Bce yuactHuku oOpa3oBaTenbHOrO mpouecca (mpenojaBareib U CTyICHTbI) B3aUMOIEHCTBYIOT APYT
¢ Ipyrom, oOMEHHBAIOTCS HH(OPMAIMei, COBMECTHO PEIIA0T MPOOIEMBI, MOJCIUPYIOT CUTYAIUH.
CyTb HUCHOIB30BAaHUS AKTMBHBIX M WHTEPAKTUBHBIX (DOPM NPOBEAECHMSI COCTOUT B IMOTPYKEHUHU
CTYIEHTOB B peaJbHYI0 arMoc(epy JAelI0BOrO COTPYIHHUYECTBA IO pa3pelIeHHI0 IpoldieMm,
ONTUMAJIBHYIO 111 BBIPAOOTKHM HABBIKOB U Ka4eCTB OyIyILEro CrenuaiucTa.

Jlis perieHust BOCIUTATENbHBIX U Y4€OHBIX 3a7a4 IIPENo1aBaTeIeM MOT'YT ObITh HCIIOJIb30BaHbI
CJIeAYIOLIME UHTEPaKTUBHBIE POPMBI 00yUEHUS.

TpaaunnoHHble JIeKUMH W NPaKTHYecKHe (CeMHMHAPCKHe) 3aHATHSl C HCIIOJIb30BaHUEM
COBPEMEHHBIX MHTEPAKTUBHBIX TEXHOJIOIHH.

Jlekuus-quanor — copep)kaHue IO0AAETCS 4Yepe3 CEPHUI0 BOIPOCOB, HA KOTOPBIE CTYAEHT
JIOJDKEH OTBEYaTh HEMOCPEICTBEHHO B X0J1€ JIEKLIUH.

OnnaiiH-ceMMHAp — pPa3HOBHIHOCTH BeO-KOH(EpPEHIMH, TMPOBEICHUE OHJIANH-BCTPEY WIIH
npe3eHTanuil yuepe3 MIHTepHET B pesxuMe peaabHoro BpeMeHu. Kaxiplii 3 y4acTHUKOB HaXOJUTCA Y
CBOEr0 KOMIIbIOTEPA (CpElCTBA CBA3M), a CBSI3b MEXIYy HUMH HojiepxuBaeTcs uepe3 MHTepHer
IOCPEJICTBOM 3arpyKaeMoro NpuIoKEeHUs!, yCTAaHOBJICHHOTO Ha KOMITBIOTEPE KaX/10T0 yYaCTHHKA.

Buneoxondepennusi — ceanc BuneokoHpepenncrssun (BKC) — 3ro TexHOMOTHS
UHTEPaKTHUBHOIO B3aUMOJAEUCTBHUS JByX M 0ojiee y4aCTHHKOB 0Opa3oBaTENIbHOTO Ipolecca A
oOMeHa nHpopMalueil B pealbHOM peXUMe BPEMEHHU.

Buaeo-jiekuus — cHATas Ha KaMepy COKpalleHHas JEKIHs, JOMoJHeHHas (oTorpapusmu u
CXEeMaMH, WILTIOCTPUPYIOIIasl MoJAaBaeMblil B JIEKIIUU MaTepHall.

TexHosiorust 3J1eKTPOHHOrO 0O0y4eHHWs (peajuzyercs MpH MOMOIIM  BJIEKTPOHHOMH
oOpazoBatenbHoil cpenpl COI'Y mnpu  wucnonbszoBanunm pecypcoB OBbC, mnpu mnpoeaeHun
aBTOMATH3UPOBAHHOTO TECTUPOBAHUSA U T. [1.).

TBopueckoe 3agaHHecOCTaBIIET cojepKaHHE (OCHOBY) JIOOONW HMHTEPAKTUBHOM (OpPMBI
NPOBE/ICHUS 3aHATHs. BBIOIHEHNE TBOPUYECKUX 3aJaHUN TpeOyeT OT CTyJeHTa BOCHPOM3BEACHUS
MOJIyueHHOW paHee uHpopManuu B (Qopme, ompenensieMod MpernojaBaTesieM U TpeOyromien
TBOpYECKOTO Moxaxoja: 1) mombopka NpUMEpPOB U3 MPAKTUKH; 2) moaOOpka Marepuana IIo
orpeziesieHHOM npolieme;

IIy6muHas mpe3eHTAUUs] NMPOeKTa - caMblii 3((EeKTUBHBIA CIIOCOO TOHECEHMs BaKHOM
uHpoOpMalluu Npu MNYOJUYHBIX BBICTYIICHUSX. Craia-npe3eHTaluu MO3BOJAIOT 3(G(EKTHO U
HArJISIIHO MPEJICTaBUTh COEP KaHUE, BBIICIUTh U IPOUJUTIOCTPUPOBATH COOOIIIEHHE.

NuTepakTHBHAsA JIeKUMs TIPEICTaBIsSeT Cco0O0Il BBICTYIJIEHHME TMpEenojaBareisl Iepes
ayJIUTOpUel CTYIEHTOB C TPUMEHEHUEM CJIEIYIOIMX HWHTEPaKTHUBHBIX (opM OO0ydeHus:
1. ynpaBnsemas auckyccus win Oecena; 2. IEMOHCTpalusl claiiioB Wiu y4eOHBIX (QUIBMOB; 3.
MO3TOBOH IITYpM; 4. MOTHBALIMOHHAS PeYb U JIp.

Pa3paboTka nmpoekTa Mo3BOJSET y4acTHUKAM MBICICHHO BBIUTH 3a IMpenesbl ayIUTOPHH U
COCTaBHUThH MPOEKT CBOUX JEHCTBUI MO 00CYXTaeMOMY BONPOCY YYacCTHUKHU MOTYT OOpaTHThCA 32
KOHCYJIbTaIlMeH, JOMOJIHUTEIbHON JIUTEPaTypOil B ClIEUAIN3UPOBAHHbIE YUpexKIeHUs, OMOINOTEeKH
U T.JI.



IIpo6ieMHOe 00y4yeHHe- TOUCK OTBETOB Ha BOMPOCHI 110 TEME.
7. YueOHO-MeTOANYeCKOe o0ecnieyeHrne CaMOCTOsITeIbHOIH padoThl

CamocTtosTenpHas pabdoTa OOydYaroUIMXCs SIBISETCS OJHUM W3 BHUAOB YUYEOHBIX 3aHSATHM.
CamocTosTenbHas paboTa IPOBOIUTCS C LIEIBIO:

— CHCTEMaTH3allud M 3aKPEIUICHHUsI MOJYYECHHBIX TEOPETHMUYECKHX 3HAHUNW M MPAKTUYECKUX
YMEHHM 00y4aromuXcsl CTYACHTOB;

— yriyOJeHHs U pacIIMPEHUs] TEOPETUUECKUX 3HAHUM;

— ¢opMUpOBaHHUA YMEHUH HCIIOJIb30BaTh HOPMATHUBHYIO, IPaBOBYIO, CIPABOUYHYIO
JOKYMEHTAIUIO U CIICIHATIBHYIO IUTEPaTypy;

- (opmupoBaHUS CAMOCTOSTETLHOCTH MBINUICHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILEHCTBOBAHUIO U CAMOPEATIU3ALINN;

— pa3BUTHUSA UCCIIEIOBATEILCKUX YMEHUH.

K Bugam caMocTOsTETbHONH pPa0OTBI MPH H3YYEHWH MAHHOW JUCIHMIUITMHBI OTHOCHTCS:
HaIMCaHue J0KJIaJ0B, 3CCe, MOAr0TOBKA MPE3EHTAIIN, CAMOCTOSATEIBHOE U3YUEHHUE JTUTEPATYPHI IO
TEME H COCTaBJICHHE II0 HEH KOHCIEKTOB, paboTa cO CIpPaBOYHBIMH MaTepHaIaMH
(TEpMUHOJIOTUYECKUMH U UHBIMH CJIOBAPSMU, SHIUKIIONEAUIMU) U T.1.

Tembl 1 hOpMBI BHEAYAUTOPHOU CAMOCTOSITENILHON pabOTHI, €€ TPYIOEMKOCTh COJIEPIKATCS B
pasnene 5, Ta6u. 5.1.

MeTtoanueckie peKOMEHIAUH 110 TUCIUITIIMHE TPUIararoTCs.

8. OneHoYHbIE CPeICTBA I TEKYIIEr0 KOHTPOJIsl YCIIeBAeMOCTH,
PYOe:KHOM ATTeCTAIMN U MPOMEKYTOYHOM ATTECTAIUM 10 HTOTaM OCBOCHUS
JTUCIHHUIITNHEI

Pabouas mporpamMma npenycmMaTrpuBaeT IpOBEJCHUE JIEKIIMOHHBIX U MPAaKTUYECKUX 3aHATUH, a
TaKXe CIEAYIoNIMe BUAbI padoT: CaMOCTOSTENbHYIO pabOTy CTYAEHTOB IO MOJATOTOBKE YCTHBIX
COOOILIEHUH, HANMCAHUIO JIOKJIAJ0B, MOATOTOBKY NPE3EHTAlMH U O0OCYXIEHUH IO TeMaM
JUCLUIUIMHBL - paboTy B aKTUBHOM U MHTEPAKTUBHOM (popmax.

Pabouas nporpamma npeanonaraet TeKyIuid ¥ NPOMEKYTOUHBIA KOHTPOJIb 3HAHUM.

Texywuii KoHmpoab — 3TO HENPEPHIBHO OCYLIECTBIISIEMbII MOHUTOPUHI YPOBHSI YCBOCHHS
3HaHUN U (HOPMUPOBAHUS YMEHHI M HABBIKOB B TEUEHUE CEMECTpa WU yuyeOHOro roja. Texyriuit
KOHTPOJIb 3HAaHUM, YMEHUI U HAaBBIKOB CTY/IEHTOB OCYILIECTBISETCS B X0/€ YU€OHBIX (ayIUTOPHBIX)
3aHATHH, MPOBOJUMBIX MO pacnucaHuio. dopMaMu TEKYIIEro KOHTPOJIS BBICTYNAIOT ONPOCHI Ha
3aHATUAX C LIEJIbIO MPOBEPKU HATMYUS 3HAHNUH, HEOOXOAUMBIX JIJIsl YCBOEHHSI HOBOT'O MaTepHasa Uin
JUISI BBISICHEHUS CTETIEHH YCBOEHUS U3JI0’KEHHOT0 MaTepHarna.

Pybedxcnviii konmponb 0CylecTBISETCS 10 OKOHYaHUM U3YUYEHUs MaTepuaia MO1yJis B 3apaHee
YCTaHOBJIEHHOE BpeMsl. PyOe:KHbIN KOHTPOJIb MPOBOUTCS C LIEBIO ONPEACTICHUS KaueCTBa YCBOCHUS
MmarepHuaia yueOHOro MoIyss B LieloM. B TedeHue cemecTpa Takhe KOHTPOJBHBIE MEPOIPHUSITHS
MIPOBOASTCS MO TpaduKy.

KonTposbHble 3a1anus (1eMoOBepcUn) sl OUEHKN 3HAHW, YMEHNH, HABBIKOB U (HJIH)

ONBITA AEATEJbHOCTH, XapAKTePU3YIOIIUX ITanbl (POPMHPOBAHUS KOMIIETEHIMI B Npouecce
0CBOCHUs 00pa30BaTEJIbHON MPOrPpaMMbl

Kpurepun oniennBanus npejacrasieHs! B Tabumure 8.1.



IIpumepsl TecToBbIX 3axaHuil no ucuumiuHe (OIIK 4, IIK 2, ITK 12):

(OIIK 4) KommyHukanus —

ecTh 00OMeH uH(pOopMaIHel MeX /Ty HHIUBHIAMU TIOCPEICTBOM OOIIEH CUCTEMBI 3HAKOB
CIOCOOHOCTH COO0IIaTh HHGOPMAIIHIO O MpeaMeTax

BBIPA0OTKA OOIIEro B3rJIsAa BEUH U IEHCTBUS C HUMU

OCHOBHBIE KATETOPUM ITUKH:

J00po | 3710, 6J1aro, CpPaBeIITUBOCTS, JIOJT, COBECTh
KOHI'PYIHTHOCTbH, TOJIEPAHTHOCTD, IMIIATUS
o0pa3oBaHue, KyJbTypa, BOCIIUTAHHUE

(IIK 2) IleperoBopsbl Kak cnocod paspemieHuss KOHPJIMKTA NMPEACTABJSIOT CO00M:
BBIJIBUKEHUE CBOMX TPEOOBAaHUI KaXKIOH M3 CTOPOH C OJJHOBPEMEHHOW TOTOBHOCTHIO K
KOMIIPOMUCCY

oOpallieHue 3a IOMOIIIbIO TPEThEN CTOPOHBI

00s13aTeNIbCTBA, JaHHbIE YYACTHUKAMU KOH(IIUKTA, 10 BOCCTAHOBJIECHHIO MUPHBIX OTHOLLICHUH

Cy0beKTOM KOH(INKTA MOMKET BbICTYNIATD:
KOH(JIUKTHOE JeiiCTBUE

WHJUBUJ, IPYIIIA, COLUAIBHBIA UHCTUTYT
MpeaIMeT MPOTUBOOOPCTBA

(IK 12) IunjioMaTHYeCKHid ITUKET:

MpaBuJia MOBEJCHUS JUIIOMATOB MPU KOHTAKTaX JAPYT C APYTOM Ha Pa3IUYHBIX AUILIOMATHYECKUX
npuemax,

CBOJI TIPaBHJI, HOPM TOBEJICHUS, MPUHATHIX B TPAXKIAHCKOM O0IIIeCTBE

HOPMBI TTOBEJICHUS, TPUHSITHIC MEXKTY JIEJIOBBIMH ITapTHEPAMHU

Meroauka ¢popMupOBaHHUS Pe3yabTHPYIOLIEH OLEHKH

Taoauna 8.1
Jra | ®opma
i KOHTPOJISt Kpurtepuu oueHnBanust
1. Texywuii koumponv (max 20 6annos 3a 1 mooynv)
4 Ganna 3 Oamna 2 bamna 0-1 GamioB

Ilocemenue CryzaeHT nocetui CryzaeHT nocetui CryzaeHt nocetuin CTyAeHT nmoceTus

3aHATHI oonee 85% 3auaruii | 71-85% 3ansaTuii 56-70% 3aHsTHii MeHee 56% 3aHaThui

(max4 6.)

11-13 6amnoB 8-10 6ayoB 6-—7 GamioB 0-5 GamoB

Tekymas CTyIeHT akTHUBHO CTyIeHT akTHUBHO Crynent CryneHt

pabora B paboTaeT Ha paboTaeT Ha HEJI0CTaTOYHO HEZI0CTATOYHO

TEUEHHE 3aHATUSAX, 3aHATHUSIX, XOPOIIO aKTUBHO paboTaer aKTUBHO paboTaeT Ha

MOy ISt MPEBOCXOJTHO BBIMTOJIHSCT 3aJaHUs | Ha 3aHATHUSAX, 3aHATHUAX,

(max 136.) BBIIIOJIHSIET BCE MperoaBaTes. VIOBJICTBOPUTEIBHO | HEYIOBICTBOPUTEIBH
3a1aHUs BBIMOJIHSIET 3aJaHUs | O BEIIOJIHSET 3a0aHus
mperojaBaTes. IperoiaBaTes. Ipero1aBaTes.

3 Gata 2 Gasia 1 Gamn 0 6aiu1oB




Hoxnan,

TemMa moaHOCTBIO

Tema B OCHOBHOM

Tema yacTHUHO

Tema He packpbITa.

MIPE3CHTANA | PACKpPHITA. packpeiTa. Xopomee | pacKpeITa. HeynosnerBopurensH
(max 36.) / IIpeBocxomHOE BJIAJICHUE Y IOBIETBOPUTENHHO | O€ BIIAJCHUE
OTIOPHBIN BJIaJICHIC MaTepHaJIOM. € BIIAJICHNE MaTepHAJIOM.
KOHCIEKT MaTepHUaIOM. CpenHuii ypoBeHb MaTepHaIoM. HenocraTounsrii
(max36.) Bricokuii ypoBeHb CaMOCTOSTENNFHOCTH, | Huskuii ypoBeHB YpOBEHb
CaMOCTOSTENIFHOCTH, | JIOTHYHOCTH, CaMOCTOSITENIFHOCTH, | CAMOCTOSTEIIEHOCTH,
JIOTUYHOCTH, apTyYMEHTUPOBAHHOC | JIOTUYHOCTH, JIOTUYHOCTH,
apTyYMEHTHPOBAHHOC | TH. XOPOIIMKA CTHIIb | apryMEHTHPOBAHHOC | apryMEHTUPOBAHHOCT
Tu. [IpeBocxonHbIi H3JI0KEHUS. TH. H.
CTHUJIb U3JIOKEHUSL. YnosnerBoputenbH | HeymoBnerBopurenbH
BIi CTHIIb BII CTHJIb U3JI0KEHHUS.
U3JI0KEHHUS.
2. Pybexcnoii konmpoaw (156. 3a 1 moodyns)
13-15 6anmos 10-12 6ann 8-9 6amnor 0-7 6amtoB
Konrponsna | IlpaBunbHO [IpaBuibHO 3ananus 3aiaHus BbIIOJIHEHBI
s pabora BEITIOJTHEHEI BCE BEITIOJTHEHA BEITIOJTHEHBI OoItee MeHee YeM
3a/1aHMsL. 6ospIIast yacTh YyeM HaIOJIOBUHY. HaTIOJIOBHUHY.
[IpopemoncTprpoBa | 3amaHuil. IIpucyrcTBytoT [IponemoncTpupoBan
H BbICOKMI ypoBeHb | [IpucyrcTBytor CEepbE3HBIC OMIMOKU. | HEYNOBICTBOPHUTEIILH
BIIaJICHUA HE3HAYUTEIIbHBIC IIponeMoHCTpUpPOBa | BIif YPOBEHB
MaTepuaIoM. OIIKOKH. H BJIAJICHUSA
[posBeHsI [IpomeMoHCTpUpPOBA | YIOBICTBOPUTEIBHEI | MAaTEPUAIIOM.
TIPEBOCXOTHBIE H XOPOIINiA ypOBEHb | 1 ypOBeHb BiafeHUs | [IposiBICHBI
COCOOHOCTH BIIaJICHUSA MaTepHaIIOM. HEIOCTaTOYHBIC
MIPUMEHSTD 3HAHUS U | MaTEPUAIIOM. [IposiBiIeHBI HU3KKE | CIIOCOOHOCTH
YMCEHHS K [IposiBens! cpeaane | crmocoOHOCTH MIPUMEHSTH 3HAHUS U
BBITIOJTHCHHIO COCOOHOCTH TIPUMEHSTh 3HAHUSA U | YMCHHSA K
KOHKPETHBIX MIPUMEHSITh 3HAHUSI U | YMEHUS K BBITIOJTHEHUIO
3a/laHUH. YMEHHUS K BBITIOJTHEHHUIO KOHKPETHBIX
BBITIOJTHEHUIO KOHKPETHBIX 3a/laHui.
KOHKPETHBIX 3a/laHu.
3a/1aHUN.
3. Umoeoswiti konmpoas no oucyuniume
26-30 6amoB 20-25 Gauta 15-19 Gannos 0-14 6annos

DK3aMeH/3a4
er

JlaH noytHbBIN,
Pa3BEpPHYTHIH OTBET
Ha MOCTABJICHHBII
Bonpoc. OTBeT
thopmynHupyercs B
TEpMHHAX HayKH,
U3JI0KEH
JUTEPATYPHBIM
SI3BIKOM, JIOTHYEH,
JIOKa3aTeJeH,
JIEMOHCTPHUPYET
ABTOPCKYIO
MO3UIIHIO CTYJICHTA.

JlaH moytHBINA OTBET
Ha TTOCTaBJICHHBIN
BOIIPOC, TIOKA3aHO
YMEHUE BBIJICIIUTh
CYIIIECTBEHHBIC U
HECYIIECTBEHHBIE
MIPU3HAKH,
MPUYUHHO-
CJIeJICTBEHHBIE
cBsizu. Ho
JIOTYLIEHBI
HE3HAaYUTEeJIbHbIE
OIINOKH,
WCHIPAaBJICHHBIE
CTYJIEHTOM C
MTOMOIITBIO
«HABOJISTITNX
BOIIPOCOB
MpernoaaBaTels.

JlaH HeTOCTaTOYHO
TOJIHBIN OTBET.
CryneHr He
crocobOeH
CaMOCTOSITENHHO
BBIJACIIUTH
CYIIECTBEHHBIC U
HECYILIECTBEHHBIE
MIPU3HAKH U
MIPUYHHHO-
CJIE€JICTBEHHEIE
cBsa3u. PeueBoe
odopmiienne
TpeOyeT MonpaBok,
KOPPEKILIHH.

He nonyuyens! oTBeTHI
110 0a30BBIM
BOIIpOCaM
MUCLMIUINHEI WA TaH
HEIOJHBINA OTBET U
JIOTTYIIEHBI TPyObIe
omnoOku. Peun
HErpaMOTHas.
VrouHsomue
BOIIPOCHI
npenojaBaTelis He
MIPUBOJISAT K
KOPPEKLUH OTBETA
CTyJIEeHTa HE TOJBKO
Ha ITOCTaBIICHHBIN
BOIPOC, HO U HA
JIPYTHE BOMTPOCHI
IUCLIUIUIAHEL

CrTyneHThl, NOJIYYMBIIME B XOJIe¢ TEKyllero M pyoexkHoro koutpoias 50-70 Oamos,
ABTOMATHUYECKH MOJY4aroT «3aueTy MM OLEHKY «yAOBJIETBOpUTENbHO». s momydeHus Ooiee




BBICOKOTO 0auia («XOpOoIo» WU «OTIUYHO») CTYACHT 00s3aH SBUTHCS HA SK3aMEH U ClIaBaTh
sKk3aMeH 110 1mkaie oT 0-30 6ayuIoB B IONOJIHEHHE K HAKOIJICHHBIM 32 CEMECTp OajiaM.

Bonpocs! aist noarorosku k 3auery (OINIK 4, 1-16, IIK 12, 17-35, IIK 2, 36-50)

OcHoOBHbBIE OHATHS U KaTeropuaabHblil annapat kommynunkanuii (OIIK 4)
Knaccudukanus KoMMyHHUKAITAN
CrpyKTypa KOMMYHHKAIlMOHHOIO ITpoLiecca
OCHOBHBIE XapaKTEPUCTUKH JIEIOBOI0 OOILEHHS
OyHKIWH, BUIBI, CPEIICTBA JeT0Boro obmeHus. CTpykTypa oOIIeHus
PeueBass KOMMYyHHKaIMs: MOHITHE, NMPUHLUIBI pedeBoro Bo3zaeucTBus. KynbTypa
peuu JeJI0BOro YeloBeKa
7. OpraHu3zamus J1eI0BOM Oecenl
8. ®dyHKIMM, STanbl MpoBeleHHE NenoBor Oecenpl. Ilopsmok 3aBepiieHUs AETOBOM
Oecenbl
9. KonuenTyaibHbI€ TOJIXOJBI K TPOBEICHHUIO JEJIOBBIX IHEeperoBopoB. llapTHepckuii
HOJIXOJ
10.KoHuenryansHbIe TOAXO/BI K TPOBEACHUIO AETOBBIX IIEPEroBOpOB. MeTo Topra
11.Meton BeneHus neperoBopoB. MeTo | TBOMHOTO TOJIKOBAHMS
12.Metox BeeHUs IEPErOBOPOB. YIIBTHMATYM
13.Meton BeneHus neperoBopoB. JloxkHas paccTaHOBKA aKLIEHTOB B TIO3ULIUU
14.Meron BeneHus neperobopos. biokosast TakTuka
15.Penpe3eHTaTUBHBIC CUCTEMBI BOCIPUATHUS: BU3yasbHas, ayAuaibHAas, KHHECTUYECKAs.
OcHoBBI TpadoJIOTHH, TAKECUKH
16. KoHCTpYKTHBHBIE U MAHUITYJISITUBHBIE METO/bI BEIEHUS IEPETOBOPOB
17.93Tuker B neaoBbix koMmmynukanuax (IK 12)
18.Mcropust BOSHUKHOBEHHS ITHKETA
19.MMux B 1€70BBIX KOMMYHHKAIIHASX
20.DopmMupoBaHHe MO3UTUBHOTO UMUKA
21.0co0eHHOCTH ITHKETa B MEXKYHAPOTHBIX TIEPEroBOPax
22.Texuuku 3¢p(heKTUBHBIX JETOBBIX KOMMYHUKAIUH, TEXHUKU BIHUSHUSI
23.1lepcoHalIbHBIN AETOBOM HMUDK: CTPYKTYpa ¥ (PakTOpbl POpMUPOBAHUS
24.OCcHOBHBIE XapaKTEPUCTUKHU J€JI0BOro nuchbma. CTpyKTypa Je0BOro n1uchbMa
25.Buibl IEOBBIX THCEM
26.CopaepxaHue MuchbMa — OTKa3za
27.ConeprxaHne MIChbMa — MPUTJIAIICHUS
28.ConepkaHne rapaHTUHHOTO MMHCbMa
29.CopepxanHue 01aro1apcTBEHHOTO TUChMa
30.Coneprkanue nrcbMa — MPOChObI
31.ConeprxaHuie mUChMa - 3ampoca
32.CnyxeOHast 3alMCKa: ATaIlbl COCTABJICHUS, BUJIbl U 3HAUCHHE
33.Hamucanue pe3roMe: 3Tarbl COCTaBIICHUS
34.0OcHOBHBIE 3TaIlbl Pa0OTHI C TOKYMEHTaMH
35.Croco6s1 o6ecnieuenust 3pGeKkTHBHON KOMMYHUKAITUH
36.Undopmanmnonnsie TexHooruu B npouecce kommyHukanuu (IK 2)
37.IlpaBuia KPUTHKH COTPYIHHUKA
38.KoH(IUKTHI B 1€TOBBIX KOMMYHHKAITUSIX

ok wdE



39.TexHoNOTHS MPEaYNPEXKACHUS KOHDIUKTOB

40. Ctpareruu 1 criocoObl pa3penieHrss KOHQIMKTOB
41.CymHocTh cTpaTeruu «u3beranne KOH(GINKTa»
42.CyuiHoCTh CTPAaTeruu «COTPYAHUYECTBO» B paMKaXx pa3pelieHus KoH(IuKTa
43.CymHoCTh CTPaTEeru «KOMIIPOMHCC» B PaMKax pa3perieHusi KOH(IUKTa
44.CyniHoCTh CTpaTeruu «IIPUCIIOCOOJIEHNE» B paMKax pa3penieHus KoH(IMKTa
45.Tumnonorust KOH(IMKTOB U XapaKTEPUCTHKA

46.1IpnurHa BOZHUKHOBEHUS! KOHGIUKTOB B OpraHU3aIiuu
47.Crienuduixa BeICHHSI IEPETOBOPOB ¢ MPOTHBHUKOM
48.YmpaBiieHHEe MEKIUIHOCTHBIMUA KOH(PJIMKTAaMU
49.VrpasieHue rpynrnoBbIMA KOHPIUKTAMH
50.TTocpeaaudecTBO Kak criocod yperyinupoBaHusi KOH(PIMKTA

Iloka3zaTenu u KPUTECPHUHU OLICHUBAHUSA KOMHeTeHHI/Iﬁ HA Ppa3/IMYHBIX 3Talax ux
(l)OpMHpOBaHI/Iﬂ, OINMCAaHMEC KA OHCHUBAHUA

YpoBenb chopMUPOBAHHOCTH KOMIIETCHIM I

«MuHuMAaJIbHBIA
YPOBEHb
He JOCTUTHYT»
(menee 50 6as;10B)

«MUHUMAJIbHBIHI
YPOBEHb»
(50-70 6a10B)

«CpenHuii ypoBeHb»
(71-85 b6ansioB)

«BbICOKHI YPOBEHb»
(86-100 6annoB)

Komnemenyuu ne

Komnemenyuu

Komnemenyuu

Komnemenyuu

chopmuposanvi. cchopmuposanbi. chopmuposanvi. chopmuposanoi.
3HaHuA otcyTcTBYIOT, | ChopmMupoBaHsl 3HaHus oOmmpHele, | 3HaHUS TBEpABIE,
YyMEHHST W HaBBIKM He | 0a30BbIe CTPYKTYPHI | CHCTEMHEIE. apryMEeHTUPOBaHHbBIC,
c(hopMHUPOBaHHI. 3HAHUH. YMmenus HOCSIT | BCECTOPOHHUE.
Ymenust pparMeHTapHbl | pENPOYKTUBHBIN YMeHus YCIIELIHO
u HOCST | Xapakrep, MIPUMEHSIOTCS K
PENPOTYKTUBHBIN TIPUMEHSFOTCS K | PEIICHUIO KaK TUITOBBIX,
XapakxTep. pelieHuto TUTIOBBIX | TAK M HECTaHIAPTHBIX
JemoHcTpupyercs 3aJ]aHUM. TBOPYECKUX 33JJaHUM.
HU3KUHA ypoBeHb | JleMoHCTpUpyeTCs JemoHcTpupyercs
CaMOCTOSTENTLHOCTH JIOCTATOYHBIA YPOBEHD | BBHICOKHMA YpOBEHB
MPaKTUYECKOTO HABBIKA. | CAMOCTOSITEILHOCTH CaMOCTOSITETEHOCTH,
YCTOHYHUBOTO BBICOKAsl a/IallTHBHOCTH
MIPAKTHUYECKOTO HABBIKA. | MPAKTHYECKOTO HABBIKA
OnucaHue KPUTEPUEB OLIEHUBAHUS
OO0yyvaromuiics OO0yyaromuiics OOyuarommuiics OO0yuaromuiics
JIEMOHCTPUPYET: JIEMOHCTPUPYET: JIEMOHCTPUPYET: JIEMOHCTPUPYET:
- CYIIIECTBEHHBIC MMPOOETIHI | - 3HAHWS | - 3HAHWE W MOHUMAaHUE | - ryooKue,
B 3HAHUSIX  Y4eOHOrO | TEOPETHUYECKOI'O OCHOBHBIX  BOIIPOCOB | BCECTOPOHHHE u
MaTepuana; MaTepuana; KOHTPOJIUPYEMOTO apryMEeHTUPOBaHHbBIC
- JIOTTYCKAIOTCS | - HEIOJIHBIE OTBETHI HA | 00beMa MPOTrPaMMHOIO | 3HAHUS IPOTPAMMHOTO
MPUHIIMITHAIbHBIC OCHOBHBIC BOIIPOCHI, | MaTepuaa; MaTepuaa;
OIMOKW TpH OTBETE HA | OMMOKM B  OTBETE, | -  TBEpJble  3HAHUA | - IIOJIHOE ITOHHMaHUE
OCHOBHBIE BOIIPOCHI, | HEIOCTATOYHOE TEOPETUYECKOTO CYIIHOCTH u
OTCYTCTBYET 3HAHUE U Marepuaia. B3aMMOCBSI3U




IIOHUMAaHUEC OCHOBHBIX

NMOHMMAHUC CYHIHOCTH

-CIIOCOOHOCTh

paccMaTpruBacMbIX

MOHATHUMN U KaTEerOpuil; M3JIaraéMbIX BOOPOCOB; | YCTaHABIUBATh U | IPOILIECCOB U SIBJICHUM,
-HETMIOHMMAaHUE CYUTHOCTH | - HEYBEPEHHBIC U | OOBICHATE CBSI3b | TOYHOE 3HAHUE
JIOIIOJIHUTEIIbHBIX HETOYHBIC OTBETHl HAa | MPAKTUKU M TEOPHUH, | OCHOBHBIX TOHATHHA B
BOIIPOCOB B paMKax | JIOTOJHUTEIbHbIE BBISIBIISITH pamMKax 00CYyKIaeMbIX
3aIaHNH; BOIIPOCHI; MPOTHUBOPEYUS, 3aJIaHMI;
- OTCYTCTBHE YMEHHUSA | - HEJ0CTAaTOYHOE | MPOOJIEMBbI ¥ TSHACHIIUY | - CITIOCOOHOCTh
BBITIOJIHATH MIPAKTUYECKUE | BIAJACHUE JTUTECPATYpPOH, | pa3BUTHUS, yCTaHaBJIUBATh H
3aJIaHu, PEKOMEHIOBaHHOU - MpaBUWIbHBIE " | OOBSICHATH CBSI3b
MPEAyCMOTPEHHBIE MporpamMmoit KOHKPETHEIE, 0e3 | IPaKTUKH U TCOPHUU;
MporpamMmMoit JMCIUTLIMHEI; rpyObIX OIINOOK, | - JIOTHYECKH
JHUCIATUINHBI; - ymeHue 0e3 TpyOBIX | OTBETHI Ha | MOCJIeA0BaTEIIbHEIC,
- OTCYTCTBHE€ TOTOBHOCTH | OIITHOOK pelaTh | IoCTaBJIEHHBIE cojiepXKaTelbHbIE,
(cocobOHOCTH) K | MpakTHUYeCKHue 3aJaHus, | BOMPOCHI, KOHKPETHBIE "
IUCKYCCHUM UM  HH3KYIO | KOTOpBIE cienyeT | -  yMEHUE  pelaTh | MCUEPIIBIBAOIINE
CTEICHb KOHTAKTHOCTH. BBITIOJTHUTb. MPaKTUYECKHUE 3a/IaHMsI, | OTBETHI HA BCE 3aJaHus,
KOTOpBIE clenyeT | a TaKKe
BBIIIOJTHUTD, JOIIOJIHUTCJIIbHBIC
- BIJIaJICHUE OCHOBHOH | BOIPOCHI 3K3aMEHATOpPA;
JIUTEPaTypOH, - yMEHHE  pelarb
PEKOMEHTIOBAaHHOM MPaKTUYECKUE 3a/IaHNUS;
IIPOTPaMMO - cBOOOIHOE
JIHUCITATLINHEL HCIIOIb30BaHUE B
- HAJIMYKE COOCTBCHHOM | OTBETaX HAa BOIPOCHI
000CHOBaHHOM MO3HIINN | MaTEPUAIOB
1o 00CyXaeMBIM | PEKOMEHIOBaHHOM
BOIIPOCaM. OCHOBHOU 5
Bo3MoXHBI JIOTIOJTHUTEILHOM
HE3HAYUTEIIbHBIC JUTEPATYPBHL.
OFOBOpKI/I U HETOYHOCTHU
B pacKpbeITHH
OTIEIbHBIX ITOJIOKESHUIH
BOIIPOCOB,
IIPUCYTCTBYET
HEYBEPEHHOCTH B
OTBETax.
Ounenka Onenka Ounenka Ounenka
He 32YTEeHO / «32aYTEHO» «3aUYTEHO» «32UYTEHO»

9. YuedHo-MeTOoAMYeCKOEe U HH(OPMALMOHHOE o0ecTiedeHne JUCIUTINHBI

a) OCHOBHaf JMTeparypa:
1. IBanowunckut, 1.M. JlenoBble KOMMYHUKAMKA. Teopust U MpakTUKa: YICOHUK IS
6axanaBpoB/ U.M.J/[3smommuckuii, M.A. Iunsryn.— MockBa: WznatensctBo HOpaiit, 2020.—
433c.— (bakanaBp. Axagemuuecknii kypc).— ISBN 978-5-9916-3044-3. — TekcT: 2MeKTpOHHBIH //

Oo6pasoBarenbHas 1iatdpopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/497799 (marta
obpamienus: 19.11.2020).
2. Kepnaxosea, M. b. JIlenoBble KOMMYHUKALMU: y4eOHUK U MPAaKTUKYM AJis By30B/ M. b.

KepnaxoBa, .A. Pymsanuesa. — Mocksa: MU3narensctBo IOpaiit, 2020. — 370 c. — (Briciuee
obpazoBanme).— ISBN978-5-534-00331-4. — Tekcrt: anexrponnsiii // DBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/450047 (mata obpamenus: 13.09.2020).



https://urait.ru/bcode/497799
https://urait.ru/bcode/450047

3. Konosanenxo, M. FO. Teopuss KOMMyHUKanuu: y4deOHuMK s By3oB/ M. IO.
Konosanenko, B. A. KonoBanenko. — 2-e u3., nepepad. u gomn. — Mocka: M3narensctBo FOpaiiT,
2020. — 415 c.— (Bwicmiee oopazoBanue).— ISBN978-5-534-00428-1. — Tekct: 37eKTPOHHBIH //
OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/449867 (nara obpamenus: 13.09.2020).

0) IONOJTHUTEIbHAS JINTEepaTypa:

1. beruesa A.ILl. Ynpasnenue nenosimu neperosopamu. COI'Y. Brnaaukaskasz, 2013.-
21c. (umeeTcs B HaTU4IMK Ha Kadepe).

2.

3. CobonbHuko6, B. B. DTHKa U ICUXOJIOTHS I€TIOBOTO OOLIECHHS: YueOHOe TTocoOue ISt

By30B/ B.B. Co6onbHaukoB, H. A. Koctenko. — 2-e u3j., nepepad. u non. — Mocksa: M3narenbcTBo
Opaiit, 2020. — 202 c. — (Boicmee ob6pazoBanme).— ISBN 978-5-534-06415-5. — Tekcr:
anektponnsid // OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/454622 (mata oOpamieHus:
13.09.2020).

4, Cobonvruxos, B.B. HeBepOanbHble cpeicTBa KOMMYHUKALIUU: y4eOHOe TTocoOue Aist
By30B/ B. B. CobonpHUKOB.— 2-€ U311, mepepad. u non.— Mocksa: M3narenscrBo Opaiit, 2020.—
164c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-05922-9. — Texkcer: anekrponnsiii / DbC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/454621 (nata obpamenus: 13.09.2020).

o. Kawanos, M. M. OCHOBBI KOH()JIMKTOJIOTUU: y4eOHOE MTOCOOHE IS aKaIEMUIECKOTO
OakanaBpuarta/ M.M. KamanoB. — 2-e u3a., ucnp. u gon. — Mocksa: M3narensctBo FOpaiit, 2019.—
116 c. — (bakanaBp. Akagemuueckuii kype). — ISBN 978-5-534-07564-9. — TekcT: 31eKTpOHHBIHA
// OBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/439041 (nara obpamenus: 13.09.2020).

6. Konviwxuna, T. b.  JlenoBele = KOMMYHHUKAallMH, JOKYMEHTOOOOPOT H
JIeTIOTIPOU3BOJICTBO: yueOHOe mocodue mis npukiagnoro OakanaBpuara/ T. b. Konsiukunaa, 1. B.
Hlyctuna. — 2-e u3n., ucnp. u gon. — Mocksa: M3natensctBo FOpaiit, 2019. — 163 ¢. — (bakanasp.
[Mpuknamnoii kypc). — ISBN 978-5-534-07299-0. — Texcr: anexrponnstii / ObC HOpaiir [caiiT]. —
URL.: https://urait.ru/bcode/437256 (mata oopamenus: 13.09.2020).

7. Oxpemenxo, Y. B. Kondnukronorus: yaebHoe nocodue s By3os/ N.B. OxpemeHko.
— 2-e m3a., nepepad. u morn. — MockBa: M3narensctBo HOpaiit, 2020. — 154 c. — (Bricmee
obpazoBanue).— ISBN 978-5-534-05147-6. — Tekcr : anekrponnsiii // ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/454086 (mara oopamenus: 13.09.2020).

B) JJICKTPOHHbIe OuO/IHOTe4YHbIe cHCTeMbl, ¢ KoropeiMu y COI'Y wumeercs
NeMCTBYWOIIUIA J0roBOp, COBpPeMeHHbIe mnpodeccHoHabHbIe 0a3bl, HH(OPMaIMOHHBbIE
CIIPaBOYHbIE CHCTEMBI:

— eLIBRARY.RU [OnexktpoHHBI pecypc|: HaydHash 3JIeKTpoHHas OuoOmmoreka. — URL:
http://www.elibrary.ru.

— Baza maunsix «9BC elibrary»: http://elibrary.ru

— M3narensctBO «lOpaiit» [DneKTpoHHBINH pecypc]: 3MeKTPOHHO-OMONIMOTEYHAs cHCTeMa. —
URL: http://biblio-online.ru.

- YHuBepcuterckas Oubiauoreka online [DeKTpOHHBIN pecypc]: 2JIEKTPOHHO-OMOIUOTEUHAs
cuctema. — URL: http://www.biblioclub.ru.
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10. MaTepuajJibHO-TeXHHYECKOE 00ecredeHue TUCIUIINHbI

3aHATHSA 10 JUCIMIUIMHE IPOBOIATCS B ayAUTOPHUAX, OOECIEUYEHHBIX KOMITBIOTEPAMH,
UMEIOIIMMHU  JOCTYNn K ceTu VIHTepHeT, MHTEPAKTHUBHBIMU JOCKAMU U MYJIbTUMEIUHHBIM
000pyTI0BaHUEM.
Jluyensuonnoe npoepammuoe obecneuenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
3. Cucrema noucKa TEKCTOBBIX 3aMMCTBOBaHUN « AHTHILIaruat BY3»;
Ilepeuens 110 6 c60600HOM Oocmyne:
. Kaspersky Free;
. WinRar,
Google Chrome;
Yandex Browser;
OperaBrowser.

O N

12. JIncT 00HOBJICHUS/AKTYy A TH3aLIUH

PaGouas mporpamma nepecMoTpeHa, o0cykaeHa u oxobpeHa st ucnonHenus B 2022-2023
y4eOHOM oIy Ha 3acelaHiH Kadeapbl MCHEDKMEHTA, MapKETHHTa U TypuMa oT «14» anpenst 2022 r.
poTOKOJ Neb,

[Iporpamma onoOpena Ha 3acenanuu CoBera (hakynbTeTa SKOHOMUKHU U yIpaBieHus oT «20»
anpenst 2022r. nmporokos Ne 8.



