Munucmepcmeo nayku u gvicuieco oopazosanus Poccutickoii @edepayuu
Dedepanvroe 2ocyoapcmeaentoe 0100x4cemHoe 0OpaA306aAMenbHOE YUpeHcOeHUe blCULE2O
oopaszosanus « Cesepo-OcemuncKuil 20Cy0apCmeeHHblil YHUepcumem
umenu Kocma Jlesanosuua Xemazyposay

PABOYAA ITPOI'PAMMA JTUCIUAIIJINHBI
«YrpaBJ/jieHHe KA4eCTBOM»

Hanpasiienue/cnenuanbHoctsb 38.03.02 MeHemxMeHT

KBanudukanus (crenenb) BbINYCKHUKA — bakaiasp

Bnagnkaska3s

2021



[IporpamMma cocrtaBieHa B cooTBeTcTBHH ¢ DefepanbHbIM rOCYIapCTBEHHBIM 00pa30BaTeIbHBIM
cTaHgaptoM 10 Hampasienuio (cneruanbHocTH) 38.03.02 MeHemKMEeHT, YTBEpKICHHBIM
npuka3zoM MUHHCTEpCTBA HAyKH U BhIcIIero oopazoBanus Poccuiickoit deneparuu ot 12.08.20r.
N 970, yyeOHBIM TJIAHOM MOATOTOBKHM OakanaBpa mo HampasiaeHuio 38.03.02 MeHemKMEHT,
yTBepkaeHHbIM YueHbiM coBeToM PI'BOY BO «COI'Y» ot 29.04.2021r. (mporokos Ne 11)

CocraBuTen: K.2.H., n1o1ieHT Hannesa JI.B.

PaGouas mporpamma o0CyxaeHa U yTBEepkKIeHa Ha 3aceiaHuu Kadenpsl MeHemkMeHTa,
MapKeTHHTa U Typu3Ma

(mpoTokoi oT « 12 » anpens 2021 1. Ne 6).

OnobpeHa coBeToM (aKyJIbTeTa SKOHOMUKH U yIIPABJICHHUS

(mporokoa ot «15» ampens 2021r. Ne 7)
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1. CrpykTypa n 0011asi TPy10€MKOCTDb AU CHUILINHBI

OO011ast TPYI0€MKOCTh TUCIMILIMHBI COCTABIIACT -2 3a4€THbIC ¢MUHUIIBI. (72 Yac.).

Ounas ®opma
oOydeHus

Kype 4
Cemectp 8
Jlexmn 24
[IpakTuueckue 3aHATHSL 24
JlaGopaTtopHbie 3aHATHS -
Koncynprauuu
Wtoro aynuTopHbIX 3aHATHI 48
CaMmocrosTenbHas padoTa 24
Kypcosas pabota -
3auer +
DK3aMeH -
O01iee KOTMYECTBO YaCOB 72 4ac.

2. e ocBOeHHUS TUCIUILIHHBI

Iesibr0 OCBOCHUS TUCIMIUIMHBI «Y IIpaBIeHUE Kaue€CTBOMY SIBJIIETCS (POPMUPOBAHUE Y CTYACHTOB
npoeCCHOHATIBHBIX 3HAHUH, YMEHUI U HABBIKOB B 00JIACTH YIIPABIICHUS KAUECTBOM IPOJTYKIIHH,
IIPOLIECCOB U CUCTEMBI B LIEJIOM.

3. MecTto mucuuinHbl B cTpykType OIOII:
Huctunnuaa «YTpaBieHHE KaueCTBOM» OTHOCUTCA K aucuuiimHaM biok 1. Jlucuuruiiab
(Momynm) . Yacts, hopMupyeMas yuacTHUKaMu oOpa3oBatenbHbIX oTHOIIeHUH . b1.B.J1B.14.01.

4. TpeboBaHus K pe3yJbTATaM 0CBOCHMS IUCHHMIIIHHBI
Komnereniuu o0yuarorerocsi, GopMupyemble B pe3yIbTaTe OCBOSHUS TUCIUILIMHBI.
B pesynbTare wu3ydyeHus JUCHMIUIMHBI OOy4arolIMHCS JOJDKEH oO0najgaTh CleAyHOIUMU
KOMITETEHIUSIMU (pe3yJbTaTaMi OCBOEHHS 00pa30BaTeIbHON IPOrpaMMBl):

Brnageer HaBbikaMu aHanu3a HH(GOpMaMK O QYHKIIMOHUPOBAHUU CUCTEMbI BHYTPEHHETO
JOKYMEHTO00O0pOTa OpraHu3aliy, BeJieHrue 0a3 JaHHBIX 110 PA3JINYHBIM TOKA3aTeNIIM
nestenpHocTH opranmu3aiun (ITK-1);

Bnageer HaBbIKaMH IPOEKTUPOBAHUS U BHEAPEHUS KPOCCHYHKIIMOHAIBHBIX IPOIIECCOB
(aAMHUHUCTPATHUBHBIX PErJIAMEHTOB) M CUCTEMBI mporieccHoro yrpasienus ([1K-4).

B3anMoCBs3b TUTAHUPYEMBIX PE3YIhTATOB OOyUYEHHUS MO JUCIMIUIMHE C (HOPMHUPYEMBIMHU
komnetearmamu OITOIT:

Komnerennun IInanupyemsle pe3yjbTaThl 00y4eHM,
COOTBETCTBYIOIIHE GOPMHUPYEMBIM
kommnereHuuam OITOII

Kon DopMyIHpPOBKA

3HaTh: YmMmerh

I1K-1 Bnaneer HaBbikamMu -TIOPSII0K -IPUMEHSATh METO/IbI U
aHanmu3a uHGopMau o | GyHKIIMOHUpPOBA | cpeAcTBa cOopa, XpaHEHUs,
(bYHKIIMOHUPOBAHUHT HUs cHCTeMBbI | 00pabOTKH " aHaJIn3a




CHCTEMbI BHYTPEHHETO
JOKYMEHTO0000poTa
OpraHM3aliH, BEICHHE
0a3 JaHHBIX 10
Pa3IUYHBIM
NIOKa3aTeIsIM
JeATEIILHOCTH
OpraHH3aluy;

BHYTPECHHETO
JIOKYMEHTO000p
ora
OpraHu3aIu,
THUIIBI U
HUCTOYHHUKH
uHdopmanuua o
pa3IMYHbIX
TIOKa3aTesx
NeSTEIIbHOCTH
OpraHu3aIui,
METO/IbI u
NPUHIMUIEL  €e
o0paboTku u
aHamM3a;
-IPUHIUATIBL |
UHCTPYMEHTBI
CUCTEMHOTO
aHaliu3a, B TOM
qrcie

nHpopmaruu (6a3 JaHHBIX) O
JeSITeIbHOCTH OpraHn3alluy;
-coOupars,
CHCTEMaTH3HPOBATh,
aHAJIM3UPOBATh CBEICHUS U
JaHHbIE, JOKYMEHTUPOBATh
MIOJTHBIE M MCYEPITBIBAFOIIINE
TpeOOBaHUS K IPOCKTaM U
nporeccaM OpraHu3aiyu, uX
peCypCHOMY OKPY>KECHHIO.

MapKETHHTOBOT'O
u
CUTYallMOHHOTO
aHaau3a
TIK-4 Bnaneer HaBbIKaMu -OCHOBHBIC -aHAJIM3UPOBATh U IPUMEHSTH
MPOEKTUPOBAHUS U METO/IBI Ha MPaKTUKE METOJIBI
BHEPECHUS MIPOCKTUPOBAHUS | MPOEKTUPOBAHUS U BHEAPEHUS
KpocC(HYHKITMOHATIBHBIX | U BHEAPEHUS | KPOCCPYHKIIMOHATHHBIX
MPOLIECCOB KpOCC(YHKIIOH | TIPOIIECCOB;
(aIMUHUCTPATHUBHBIX aJIbHBIX -aHAJIU3UPOBaTh  IOKa3aTeln
perJIaMeHTOB) U MPOLECCOB s dexTuBHOCTH "
CUCTEMBI IIPOIIECCHOTO | (aAMUHUCTPATUB | PE3YyJIbTaTUBHOCTH TPOIIECCOB
yIpaBJICHUS HBIX i aJIMUHUCTPATUBHBIX
pErJamMeHToB); pEriiaMeHTOB;
-METOINYCCKIE -COIIOCTaBJIATh U OICHUBATh
JIOKYMEHTBI U | pa3uyHbIe BApUAHTHI
npaBuia MPOEKTUPOBAHUSA CHCTEMBEI

IIPOBEJCHUS
KOHTPOJISt
COOTBETCTBHS
KpOCCQYHKIIMOH
QJIbHBIX
IIPOLIECCOB
(axMUHHMCTPATUB
HBIX
JIOKYMEHTOB);
coJiepKaHue,
METO/IbI u
MPUHITUTIBI
IIPOLIECCHOTO
yIIpaBJICHUS,

MPOLIECCHOTO YIPaBICHHUS;
- cOOI0/IaTh MpaBuUiia, HOPMBI,
OCHOBHBI€ TTPHUHIIUIIBI JIETTOBOTO

oOmeHus, BBICTpanBaTh
CHUCTEMy KOMMYHHUKAIMi B
OpTaHM3aIUH.




yIpaBICHUS
Ou3Hec-
IpoLECCaMH,
CUCTEMHOTO
aHaJIn3a, METO/IbI
MOBBIIICHUS  UX
¢ dexTuBHOCTH;
-OCHOBBI
MOCTPOCHUS
MMUDKA u
NEJIOBOU
penyranuu
OpraHu3aIiy;

[Tpu mpoBeneHNN Y4eOHBIX 3aHATHI 00ECIIEYNBACTCS PA3BUTHE Y 00YUAIONIMXCSl HABBIKOB
KOMaHJIHOU paboThl, MEXINYHOCTHOW KOMMYHUKAIIMH, IPUHATUS PELLIEHUH, JINJEPCKUX KAaueCTB
(BKJIIOUAs MPU HEOOXOJIUMOCTH MPOBEACHUE MHTEPAKTHBHBIX JIEKLUH, IPYNIOBBIX JAUCKYCCUH,
POJICBBIX UIP, TPCHUHIOB, aHAJIN3 CI/ITyaIII/Iﬁ U HMUTaAlIMOHHBIX MOHCHCﬁ, mpernogaBaHnue
TUCLUUIUIMH (MoAynei) B (opMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pe3yJbTaTOB Hay4YHbBIX
WCCIICIOBAaHM, B TOM YHCJIE€ C YYETOM PETHOHAJIBHBIX OCOOCHHOCTEH mNpodeccHoHANBHOMI
NesITeIbHOCTH BBIITYCKHUKOB U IOTpeOHOCTEN paboTonaTeneil).

5. Coepskanue M y4eOHO-MeTOAMYECKAS] KAPTA IMCUMILIHHBI

Taoauma 5.1
Homep | HaumeHoBaHue Dopmbl BaJibl Jlurte
HeJeJ | TeM (BONPOCOB), 3aHsTHS CamocTrosiTeibHast padoTa KOHTPOJISt paryp
H3y4aeMbIX 1O CTYJIEHTOB a
JAHHOH 1 np Conepxanue Yacel min | max
JMCIHUILINHE
CounaibHbIE U 2 2 | MeTompl onpeaeeHusI 2 Koncnek [8],
YKOHOMHYECKHUE MOTEPh M3-3a HU3KOTO T, 9CCe, [4],
OCHOBBI KaJyecTBa BOIIPOCHI [6],
yIIpaBJICHUS B [2]
KayeCTBOM. pyOexxHO
51
KOHTPOJITh
HOH
pabote
DBouonus 2 | 2 | Ilpuemsl u cpencTna, 2 | Koncnex [2],
METO/I0B UCTIOTb3yEMBIE TSI T, 9CCe, [4],
yIIpaBJICHUS BCeoO1Iero BOITPOCHI [8]
Ka4eCTBOM yIIpaBIICHUS B [11]
KaueCTBOM pyOexHO
51
KOHTPOJTb
HOM
pabote




5 VYnpasnenue 2 | 2 | Cocrapisormime 2 | Koucrnek [2],
Ka4eCTBOM B bopmupyromme T, 3CCe, [4],
Poccun. IIOJTHBIM LIAKIT BOIIPOCHI [8]
porecca CaMOOIICHKH B [11]
pyoOexxHO
51
KOHTPOJTh
HOM
pabote
6 Bceoobmiee 2 | 2 Koncnex 1 |18]
yIpaBJIEHHE T, JCCE, [4],
Ka4eCTBOM BOIIPOCHI [6],
B [2
pyoexxHO
51
KOHTPOJTb
HOM
pabore
7 Crangaptuszanust | 2 | 2 | MexayHapoaHbIe 2 | Koncrek [2],
U cepTU(HUKALIUSI METPOJIOTHYECKHUE T, 3CCE, [4],
B YIIPaBJICHHH OpraHHM3aIuu BOITPOCHI [8]
KaueCTBOM B B [11]
Poccun pyOexHO
71
KOHTPOJTb
HOI
pabore
8 Mexnynapoanas | 2 | 2 | 3akon PD o 3ammute 4 | Koncrek [2],
CTaHIapTU3AINSA npas NoTpeGHuTenei T, JCCe, [4],
B YIIPaBJICHUH BOIPOCHI [8]
KaueCTBOM U B [11]
MEKTYHAPOIHbIC pyOeIKHO
crangaptel UCO 171
cepun 9000 Ha KOHTpPOJIb
CHCTEMBI HOH
KayecTBa pabote
Texymas 25
pa6ora
CTY/eHTa
9 IlepBas 25
pyoesxHast
aTTecTanus
Hroro 12 | 12 12 50
10 Mertposorus B 2 | 2 | Iletns kauecTBa 2 | Koncrek [2],
yIpaBIeHUN T, 3CCE, [4],
Ka4eCTBOM B BOITPOCHI [8]
Poccuu u 3a B [11]
pyoexxom pyOexKHO
i

KOHTPOJIb




HOU

pabote
11 OpranuzaimoHH Cxema B3auMOCBSI3H Koncnek [1],
0-TIPaBOBBIC POCCHIICKHX 3aKOHOB, T, 3CCe, [3],
OCHOBBI CHCTEM OTIPEICIISFOIIUX BOIIPOCHI [5]
yIpaBJICHUS Ka4ecTBO B
Ka4eCTBOM pPYyOexKHO
NPOIYKIUH 51
KOHTPOJTb
HOM
pabore
12 PaGora c Koncrek [10]
ME3KTyHAPOTHBIMH T, BCCe, [1],
Ormenka u CTaHJapTaMH  CEpUH BOIIPOCHI [3],
KOHTPOJIb HCO 9000 B [5]
Ka4ecTBa. pyOexHO
Cucrema i
Ka4yecTBa. KOHTPOJTb
HOM
pabore
13-14 DKCHEePTHBIC METO/IbI Koncnek (8],
yIpaBJICHUS T, 3CCe, [4],
OnbIT Ka4eCTBOM BOIIPOCEI [6],
yIIpaBJICHUS B [2]
Ka4eCTBOM B PyOEIKHO
3apyOeKHBIX i
CTpaHax KOHTPOJIb
HOH
pabore
15-16 NubopmarmonHoe Koncnek [10]
obecrieyeHre T, 3CCE, [8],
YIIpaBJIEHUS BOIIPOCHI [4],
KBanumerpus kak 6]
HayKa U ee pojib B KaIeCTBOM B [6]
YIIPaBJICHUN 12 y6exHO [2]
Ka4€CTBOM "
KOHTPOJIb
HOM
pabote
17-18 Kanpooe KoHcnek [8],
obecreuenme T, 3CCe, [4],
yIpaBICHUS BOITPOCHI [6],
Merost Ka4eCTBOM B [2]
KBAJIMMETPUH U HX pyOexxHO
HCII0JIb30BaHNE 17
KOHTPOJTb
HOU
pabote
Texymas padora 25
CTy/IeHTa
19 Bropas 25
pyoesxxHas

aTrecTanus




HToro 12

12

12

50

24
Bcero 3a cemecTp

24

24

100

IMpumeyanusn:

— Bce Buapl yuebHOI pabOTBI MOTYT TMIPOBOIUTHCS JAUCTAHIIMOHHO Ha OCHOBAaHWH JIOKAJTBHBIX

HOPMATHUBHBIX AKTOB.

— B mensx peanuzanuu MHAMBHAYAIBHOTO IMOAXO0JA K OOYYEHHIO CTYAEHTOB, OCYIIECTBIISIOMINX
y49eOHBIH TpOIlecC M0 WHAWBUIAYATHHONW TPACKTOPHH B PaMKaX HWHIUBUAYAIBHOTO padouero IniaHa,
W3y4eHUE MaHHOW JUCIUIUIMHBI MOXET OCYIIECTBISATHCS dYepe3 HHAMBUAYyAIbHbIC KOHCYJIbTAIIUU
MPEToAaBaTeNsl OYHO, B YaChl KOHCYJIBTAIUM, MO AJIEKTPOHHOW TOYTE U C WCIOJIB30BAaHHEM ILIATHOPM

JTUCTAaHIIMOHHOTO O0YYEHUSI.




6. O6pa3oBaTeibHbIE TEXHOJIOTHHI

B coorBercTBMM € TrOCYIapCTBEHHBIMH O0Opa30BaTENbHBIMM CTAHAAPTAMU  BBICILETO
o0pa3oBaHMs peaju3ays y4yeOHOro mpolecca J0JDKHA MpeayCMaTpUBaTh MPOBEICHUE 3aHATHI B
MHTEPAKTHBHBIX M aKTUBHBIX (popmax. BHenpenue 3tux ¢opm oOyueHHs] — OAHO U3 BaKHEHIIMX
HAIIPaBJICHUN COBEPLICHCTBOBAHMSA IOATOTOBKM CTYIEHTOB B COBpeMeHHOM By3e. lLlemp —
noBbIIeHUE 3(P(HEKTUBHOCTH 00pa30BATEIBHOTO IPOIECCa, JTOCTHKEHHE BCEMU OOYYarOIIMMUCS
BBICOKUX PE3yJIbTaTOB 00y4EHUS.

WutepakTiBHbIE (OPMBI NIPOBEACHUS 3aHATUI IpPEANoaraloT 00y4eHue B COTPYJHUUYECTBE.
Bce yuactHukH 00pa3oBaTesbHOTO Mpolecca (penogaBareib U CTYyCHTbI) B3aUMOICHCTBYIOT APYT
C IpyroM, 0OMEHUBAIOTCS HH(pOpMAIMENH, COBMECTHO PELIAIOT IMPOOIEMbI, MOACIUPYIOT CUTYaLUH.
CyTh UCHONB30BaHUS AKTUBHBIX M WHTEPAKTUBHBIX (DOPM MPOBEIEHHS COCTOMT B TOTPYXKEHHUU
CTYZIGHTOB B peajlbHYI0 aTMoc(epy MAeJOBOT0 COTPYAHMYECTBA IO pa3pelIeHHUI0 MpoOieM,
ONITUMAJIBHYIO JJIs1 BBIPAOOTKH HAaBBIKOB M KAQU€CTB OYy/IyIIET0 CHEIHAIICTA.

Jlist perieHus BOCIIUTATEIbHbBIX M y4eOHBIX 3a]1a4 IPENoAaBaTesIeM MOT'yT ObITh HCII0JIb30BaHbI
CIIEYIOIE UHTEPAKTUBHbBIE (POPMBI OOYUEHHUS.

TpagunnoHHble JIeKIMH W NPAKTHYECKHE (CEMHHAPCKHE) 3aHATHS C HCIIOJIb30BaHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOJIOTHH.

Jlekums-quaaor — coxep:KaHue IOJAETCS 4Eepe3 CEPUI0 BOIPOCOB, HA KOTOPBIE CTYACHT
JOJKEH OTBEYaTh HENOCPEACTBEHHO B XO€ JIEKIUH.

OnnaiiH-ceMMHAp — Pa3HOBUIHOCTh BeO-KOH(EpEeHIMH, NPOBEIECHUE OHJIAH-BCTpPEY MU
npe3eHTanmii uepe3 HTepHeT B peskxuMe peaabHOro BpeMeHu. Kak 1l U3 y4aCTHUKOB HaXOJQUTCS y
CBOEro KOMIIbIOTEpa (CpEeICTBa CBSA3M), a CBSI3b MEXIY HUMH MOAJep)KuBaercs depe3 VHTepHeT
IIOCPEACTBOM 3arpy>KaeMOoro MPUIJI0KEHHUS, YCTAHOBJIEHHOIO Ha KOMIIBIOTEPE KAXKIOI0 YYaCTHHUKA.

Bugeoxondgepenuuss — ceanc BuaeokoHdepenucsssu (BKC) — »sto TtexHonorus
MHTEPAKTUBHOIO B3aUMOJEICTBHUS JABYX M 0ojiee yYaCTHMKOB OOpa30BaTEIbHOrO Ipoliecca s
oOMeHa uHpopmaLueil B peaJbHOM peXUMe BPEMEHH.

Buaeo-jieknus — cHATas Ha KaMepy COKpalleHHas JEKIHs, JOMoJHeHHas (oTorpadusmMu u
CXEMaMH, WIIITOCTPUPYIOILAs I01aBAEMBbIi B JIEKLIUN MaTepUal.

TexHosorust 3JeKTPOHHOr0 oOy4eHHs! (peaju3yercss IMpU TIOMOIIM BJIEKTPOHHOU
obpazoBatensHO cpensl COI'Y mnpu  ucnonb3oBaHuum pecypcoB OBbC, mnpu mnpoBeneHUH
aBTOMATHU3HPOBAHHOTO TECTUPOBAHUS U T. 1.).

TBopyeckoe 3aJaHHe COCTaBISET COjAEp)KaHUE (OCHOBY) JH000H HMHTEPAKTUBHOM (OpPMBI
MIPOBEJICHUS 3aHATHS. BhINONHEHNE TBOPYECKUX 3a/JaHUN TPeOyeT OT CTyAEHTa BOCIPOU3BEACHUS
NOJy4YeHHOH paHee uHpopmanuu B (opMme, omperensieMoll mpenojaBaTeleM M TpeOyrome
TBOpUYECKOrO monxojaa: 1) moabopka MPUMEPOB W3 MPaKTUKW; 2) MOAOOpKa MaTepuana To
oIpeJieIeHHON pobieme;

I[Iy0anuyHas mpe3eHTAUMs NMPOEKTA - caMblii d(PQPEKTUBHBIN CMOCOO JOHECEHUsS] BaKHOU
uHbopMalMK TpH MYONUYHBIX BBICTYIUIEHUAX. Crala-npe3eHTalnuu MO3BOJSAIOT 3(P(PEKTHO U
HarJIsiTHO MIPEICTaBUTh COJEPKaHUE, BBIJCINUTD U MPOWLIIOCTPUPOBATH COOOIIEHHUE.

NuTepakTHBHAsA JleKOMs TpEACTaBIseT co0O0il BBICTYIJIEHHME MpENojaBareist Mepea
ayTUTOPHUI CTYJIEHTOB C IPUMEHEHUEM CJIEAYIOIINX UHTEPAKTUBHBIX (POpM 0OyUeHUs:

1. ynpaBnsiemas nuckyccuss uiam Oecena; 2. AEMOHCTpalus ClIaiIoB WM y4eOHBIX (HIBMOB; 3.
MO3TOBOU MITYpM; 4. MOTHBAIlMOHHAS PE€Yb U JIP.

Pa3pa0oTka mpoekTa 1MO3BOJISET Y4aCTHUKAM MBICIEHHO BBIMTH 3a MpEAEbl ayJIUTOPUU H
COCTaBUTh MPOEKT CBOMX JEHCTBUIl MO 00CYKJaeMOMY BOINPOCY YUaCTHUKU MOTYT OOpaTUThCS 3a
KOHCYJIbTAIlMe!, JOMOIHUTEIbHOM TUTepaTypoil B CIEMAIM3UPOBaHHbIE YUPEXKACHUs, ONOInOTeKN
U T.J.



IIpoOsiemHoe 00yueHHe - MOMCK OTBETOB Ha BOIIPOCHI IO TEME.
7. YueOHO-MeTOAMYECKOe 00ecniedyeHre CaMOCTOATeIbHOI padoThl

CamocrosTenbpHas paboTa OOyYarOUIMXCs SIBJIISICTCS OJHUM W3 BHUJIOB YUYEOHBIX 3aHSATHIA.
CamocrosTenbHas paboTa MPOBOJUTCS C IEIBIO:

— CHUCTEMaTH3allMH U 3aKPEIJICHUS MOTYYCHHBIX TCOPETUUYCCKUX 3HAHUN M MTPAKTHYECKUX
yMEHUM 00y4aronnxcsi CTyJCHTOB;

— yrayOJIeHHs ¥ pacIIMPEHUs] TECOPSTUUSCKUX 3HAHMIA,

— (QopMupoBaHUS yMEHHUIH HCIIONBL30BaTh HOPMATHUBHYIO, NPAaBOBYIO, CIIPABOYHYIO
JOKYMEHTAIUIO U CTICIHATBHYIO JTUTEPATypPy;

- (OpMHUpPOBAHHS CAMOCTOSITCIILHOCTH MBIIUICHUS, CIHOCOOHOCTEH K CaMOpPa3BHTHIO,
CaMOCOBEPILICHCTBOBAHHIO M CAaMOPEATH3AINH;

— Pa3BUTHS HCCIICIOBATEIIBCKUX YMCHHIA.

K Bugam caMocCTOSTETbHOW pabOThI MPH HM3YYCHUW MAHHOW JUCIMILIMHBI OTHOCHTCS:
HaNMCaHue JOKIA0B, 3CCe, MOATOTOBKA MPE3eHTANN, CAMOCTOSATEIEHOE H3YYEHUE JIUTEPATYPHI 10
TEME H COCTaBJICHHE II0 HEW KOHCIIEKTOB, paboTa CO CIpPaBOYHBIMH MaTepHalaMH
(TEpMUHOJIOTUICCKUMU ¥ UHBIMH CJIOBAPSIMU, SHIIUKJIONICUSIMH) U T.]T.

Tembl 1 (HOpMBI BHEAYAUTOPHOW CAMOCTOSITEIILHONW Pa0OThI, €€ TPYIOEMKOCTh COJICPIKATCS B
paznene 5, Tabu. 5.1.

Meroandeckre peKOMEHIAIMH 110 TUCIUILTHHE PUITararoTCs.

8. OueHoYHbIE CPeICTBA /IJIsl TEKYIIEr0 KOHTPOJIS YCIIeBaeMOCTH,
PYOe:KHOM aTTeCTAIUM M POMEKYTOUYHOI aTTECTALMHU 10 UTOTAM OCBOEHUS
JUCHHUILTHHBI

Pabouas mporpaMMa npeaycMaTpuBaeT MPOBEICHUE JIEKIIMOHHBIX U MPAKTUUYECKUX 3aHITUH, a
TaKXKe CIEAYIOIIHME BUABI pabOoT: CaMOCTOSTENbHYI0 PabOTy CTYJIEHTOB IO IOATOTOBKE YCTHBIX
COOOIIIEHUH, HalMCAaHUIO JIOKJIAJ0B, MOATOTOBKY NpE3eHTAlMH U OOCYXJEHHH 10 Temam
JTUCIUILTAHBI - padOTy B aKTUBHOW U MHTEPAKTUBHOM Popmax.

Pabouas mporpamma npeanonaraeT TeKyIMi U TPOMEXKYTOUHBIH KOHTPOJIb 3HAHHA.

Texywuii KOHmMpOAL — 3TO HENPEPBIBHO OCYIIECTBIAEMbIH MOHUTOPUHI YPOBHS YCBOEHUS
3HaHUN U (HOPMUPOBAHMSI YMEHHIM M HAaBBIKOB B T€UEHHE CeMeCTpa WM yuyeOHOro roja. Texymmit
KOHTPOJIb 3HAHWUH, YMEHHUI U HABBIKOB CTYJIEHTOB OCYIIECTBISETCSA B X0/ YU€OHBIX (ayTUTOPHBIX)
3aHSTUNA, MPOBOJUMBIX MO pacnucaHuio. PopmMamMH TEKYIIEro KOHTPOJS BBICTYNAIOT ONPOCHI Ha
3aHSTUSIX C LIETBI0 TPOBEPKU HAIWYHS 3HAHUM, HEOOXOIUMBIX JJIsi YCBOEGHHUSI HOBOT'O MaTepuaia Uuiu
JUISL BBISICHEHUS! CTETIEHU YCBOEHUS U3JI0KEHHOT0 MaTepuaa.

Pyb6esicnvlil konmpons ocyIecTBISETCS 0 OKOHYAHUH W3YUYCHHS MaTepraia MOIyIis B 3apaHee
YCTaHOBJIEHHOE BpeMs. PyOe:KHbIN KOHTPOJIb MPOBOJIUTCS C LIEIBIO ONPEAEIICHUS KaueCTBa YCBOCHUS
MaTepuaia yueOHOro MOIyJsl B LieJoM. B TedeHue cemecTpa Takue KOHTPOJIbHBIE MEPONPHUATHS
MIPOBOASATCS 110 TpaduKy.

KonTposibHble 3a1anus (1eMOBepCHH) ISl OLEHKU 3HAHUM, YMEHUI, HABBIKOB M (MJIM)

ONBITA /1eSITEIbHOCTH, XapaKTePU3YKIIUX 3Tanbl (JOPMHUPOBAHUS KOMIIETEHUHMI B Npouecce
OCBOCHHUS 00pPa30BaTEJIbHOM MPOrPpaMMbl

Kpurepuu orieHnBaHus TpeCTaBiIeHbI B TabauIe 8.1.

IIpuMepsI TECTOBBIX 32JaHUI 10 JUCHHUILIMHE:

1.Kak Ha3bIBaeTCs IOKyMEHT, OCTYNMUBIIMKA HA Mpeanpusatue o0 oOHapy>KeHHOM B Ipolecce



pealM3anuy WK dKCIUTyaTanuu opake?
peKIamarus

aTTecTalus

rapaHTUUHBINA JTUCTOK

MacrnopT

MpETEH3US.

2.Ckonpko MexayHaponubix crangaptoB cepun MCO 9000 mo cucremam KadecTBa ObUIH
pa3paboTaHbl U YTBEpKJIeHBI B 1987 T. TeXHUYECKHMM KOMUTETOM MeXIyHapO HON OPraHU3AIHH T10
CTaHIapTU3ALIU?

1Ba

TpH

4eTbIpe

ST

IEeCTb.

3.CKOIIbKO 3TaIoB KU3HEHHOTO MK MPOAYKIMH MpeaycMmarpuBaeT crangapt UCO?
10
12
11
14.

4.Ha 4ro HampaBJeHbI, B IEPBYIO OY€pelb, YCHJINSA BEAyIHUX (UPM MUpPa B 00JaCTH KOHTPOJI
KayecTBa MpOAyKIUU?

COBEPILLIEHCTBOBAHHE METO0B KOHTPOJIS

pa3paboTKy 2P PEeKTHBHON CUCTEMBI MTOOUIPEHHs pA0OTHUKOB 32 CHIDKEHUE Opaka

npenynpexaeHue opaka

U3MEHEHMs METOI0B HaKa3aHMs 3a JOMYLIEeHHbIN Opak

COBEpILIEHCTBOBAHHE TEXHOJOTHYECKOTO PEKUMA.

5.Kakoil uCHOHUTENBHBIA OpraH (OPMUPYET U peaIu3yeT roCyJapCTBEHHYIO MOJUTHKY B 00JIACTH
CTaHJapTU3alMH, OCYLIECTBIISIET TOCYJapCTBEHHBIH KOHTPOJIb M HAA30p 3a COOJIIOJECHUEM
TpeOOBaHUI rOCY1apCTBEHHBIX CTaHAAPTOB?

MunucrepcTBo 3k0HOMUKN PO

MuHHCTEPCTBO TPYAA U COLUATIBHBIX BOIIPOCOB

I'occranmapt PO

ITpaBuTenscTBO PO

I'occrpoit PO.

6.[IpuHsTHE penieHuil B yrpaBieHUH Ka4yeCTBOM MPOIYKIUU Ha MPEANPUATHH 0a3upyeTcs Ha
KOHTpOJIE, y4eTe U:

IIJIJAHUPOBAHUU

IIPOTHO3UPOBAHUU

MapKETHHIe



MIPOEKTUPOBAHUH
aHaJuse.

7. C npou3BOJCTBa KAaKOT'0 BH/la TOBapa CIEAYET HAUMHATh OCBOEHHE ITPOU3BO/ICTBA?
TEXHOJIOTUYHOTO

JI0pOroro

MEHEE TPYI0EMKOTO

I10JIb3YIOLLETOCS CITPOCOM

Ha KOTOPBIN pa3paboTaHa TEXHUYECKas TOKYMEHTALIUA.

8. CKOJIBKO 3TaroB pa3BUTHS CUCTEM Ka4eCTBA MOYKHO BBIJCIUTH B UCTOpUH XX Beka?
ATH

IIECTh

ceMb

BOCEMb

JIEBSITD.

9. Kakas cucrema yrpaBieHHs] Ka4eCTBOM MPOAYKIIMU OXBaTblBaja MHOTHE BHJIbI Pa0OT Ha CTauu
UCCIIEIOBaHMS U IPOCKTUPOBAHMS M HA CTAIUU IKCIUTyaTalluu?

KAHAPCIIN

HOPM

BUII

KCVKIL

10.Kro siBiisieTcst KOOPAMHUPYIOMM (hefiepalibHbIM OPraHOM UCIOIHUTENBHOM BIACTH B TAKMX
cdepax IesTeIbHOCTH, KaK CTaHIAPTU3AIMS, CEPTUDHUKAIHS, METPOJIOTHS?

I'ockoMuUTET 1O HAYKE U TEXHUKE

MunskoHoMuKH PO

MuHHCTEPCTBO TPyAa U COLMAIIBHBIX BOIPOCOB PO

l'occrpoit PO
I'occranmapt PO.
BAJIJIBHASA CTPYKTYPA OLIEHKHN
DopmMa KOHTPOJIS Makc. KoJ-BO
0asioB
TexyIas oLeHKa CTYAEHTa B TEUEHUE | MOAYJISl COCTOUT H3: 20
* BrinonHeHys 3alaHUM HA IIPAKTUYECKUX 3aHATHSX 10
* CamocTrosTensHas paboTta 10
1-51 pyOe)xHast MUChbMEHHAs KOHTPOJIbHAs paboTa 15
Tekylas oleHKa CTYICHTa B TCYCHHE 2 MOYJISI COCTOUT H3: 20
* BrinonHeHus 3alaHUi Ha IPAKTHYECKUX 3aHATHIX 10
* CamoCTOsATENBHBIX paboTa 10
2-51 pyOesKHasi MUCbMEHHAasi KOHTPOJIbHAs paboTa 15
'Y cTHBII 3a4eT 30
AToro 100

MeTtoauka GopMUPOBaHUs Pe3yIbTHPYIOIIEl onenKu.

13B coorsercteuu ¢ IMonoxkennem o BPC onennBanus 00ydaromuxcs 04Hoi GOpMBI 0 06pa3oBaTeIbHBIM TPOrPaMMaM
BBICIIEr0 00pa3zoBaHus — nporpammam OakanaBpuata u crienpanutera B ®I'60Y BO COT'Y (B nelicTByromeid peJjakiunm)



B xoze Texyero kouTposs cryaeHTsl MoryT Habpats 0-100 6asos:

151 pyvOeskHAS ATTECTAIMS - MAKCUMAJIBbHO 35 0a/UI0B; U3 HUX:
Ot 0 10 15 GamsioB — TecTupoBanue B 1ieHTpe TectupoBanus COI'Y;
Ot 0 1o 20 GannoB — akTHUBHAsA paboTa 3a JaHHBIA MEPUOJ HA CEMUHAPCKUX (TTPAKTHYECKUX )3aHATHIX

2-51 pyOeKHAS ATTECTANMS — MAKCUMAJIBHO 35 0aJ1J10B; M3 HUX:
Ot 0 1o 15 GamioB — TecTupoBanue B ieHTpe TectupoBanus COI'Y;
Ot 0 10 20 6a)110B — akTUBHAs pab0OTa 3a JAHHBIN MEPHOJT HA CEMUHAPCKUX (MTPAKTHUECKHX )3aHATUIX
CTyneHThl, TIONYyYUBIINE B XOAE TEKYIIEro W PyOeKHOTO KOHTpois 50-70 OamioB aBTOMATHYECKH

IMMOJIy4aroT 3a4CT.

CTyneHThl, MONMYYHBIIAE B XOJ€ TEKyIIero u pyobexHoro xoHtpoiss 20-50 GammoB, Ans MOTydeHUs
3a4eTa M0 JUCHUIUIMHE CHAIOT YCTHBIM 3a4eT B MEPUOJ MPOBEACHUS SK3aMEHALMOHHON CECCHU IO
pacriucanuio. 3a YCTHBIM OTBET Ha 3adere cryneHT nonydaer 0-30 6amioB, KOTOpble CyMMHUPYIOTCS C
Oayyamy, TOYYEHHBIMH B XOJIE TEKYyLIero U pyOexHoro KoHTpoisi. CTyneHThl, HaOpaBIIie B CyMMe
TEKYILEro, pyoe>KHOT0 KOHTPOJIS U ycTHOTO 3a4deta 50 u 6osee 6ajioB, OJIy4aroT 3a4eT.

CTyZAeHTHI, MOyYHBIINE B XO/€ TEKYIIEro U pyoeHOT0 KOHTPoJst MeHee 20 6aioB, He JOMYCKAIOTCs
JI0 CTaY¥ YCTHOTO 3a4eTa, M CIAI0T 3a4eT B YCTaHOBJICHHOM IOPSIKE.

Metoauka ¢popMupoBaHNs pe3yIbTHPYIOLIECH OLEHKH

Taoauna 8.1
Jra | ®opma
- KOHTpOuISt Kpurepuu ouenuBanus
1. Texywuii konmponv (max 20 6annos 3a 1 mooynv)
4 Ganna 3 Oama 2 Oamna 0-1 GamoB
TTocemenune CryzaeHt nocetui Crynenr nocetun 71— | Crynent nocetun 56— | CTyneHT HoceTu
3aHATHI ooiee 85% 3aHATHIT 85% 3ausaTuit 70% 3aHsTHi MeHee 56% 3aHaTui
(max 4 6.)
11-13 Gamnos 8-10 GaioB 6—7 GamoB 0-5 GammoB
Tekymast CTyaeHT akTUBHO CTyAeHT aKTUBHO CryneHr CryaeHT HEe10CTaTOYHO
pabora B paboTaeTt Ha paboraeT Ha HE0CTAaTOYHO aKTHUBHO paboTaeT Ha
TEUCHHUE 3aHATHUSX, 3aHITHUSAX, XOPOIIIO aKTHUBHO pa0OTaeT Ha | 3aHATHUSX,
MOYJIS MIPEBOCXOJTHO BBITIOJTHSICT 3aJIaHHUs 3aHATHUSAX, HEYJIOBJIETBOPUTEIHLHO
(max 136.) BBITIOJIHSIET BCE MpernoiaBaTes. YIOBJIETBOPUTEILHO BBITIOJIHSIET 3a/JaHUA
3a7aHus BBITIOJTHSICT 3aJIaHuUs MpenoaaBaTers.
pernojaBaTes. TperoiaBaTes.
3 Oamna 2 Oamia 1 6amn 0 OaiioB
Hoxian, Tema moIHOCTHIO Tema B ocHOBHOM Tema yacTHYHO Tema He packpbITa.
MIpe3CHTAIHs | PACKpPHITA. packpeita. Xopoiee packpeITa. HeynoBnerBopuTenbHO
(max 30.)/ IIpeBocxomHoE BJIAJICHUE Y IOBIETBOPUTENBHOE | € BIAJICHUE
OTIOPHBIA BIIJICHHE MaTepHATIOM. BJIaJICHHE MaTepHAIIOM.
KOHCIEKT MaTepHUaJIOM. Cpeanuii ypoBeHb marepuanoM. Huszkuit | HenocraTounslii
(max 36.) Bricokuii ypoBeHb CaMOCTOSITEIILHOCTH, YpOBEHB YpOBEHB
CaMOCTOSTEIbHOCTH, JIOTHYHOCTH, CaMOCTOSITEIbHOCTH, CaMOCTOSITEILHOCTH,
JIOTHYHOCTH, apryMEHTUPOBAHHOCT | JIOTHYHOCTH, JIOTHYHOCTH,
apTYMEHTHPOBAHHOCT | WM. XOPOIIHHA CTHIIb apryMEHTHPOBAHHOCT | apTyMEHTHPOBAHHOCTH.
u. [IpeBocxoaHbIit H3JI0KEHHUS. H. HeynosnerBoputebHbI
CTHUJIb U3JIOKCHUS. Y 10BNETBOPUTENIbHBIN | ¥ CTHIIb U3JI0KEHUS.
CTUJIb U3JIOKCHHUS.
2. Pybeorcnviil konmponw (156. 3a 1 mooynv)
13-15 Gammos 10-12 Gamn 8-9 6amios 0-7 6ammoB
Kontponsaa | IIpaBuibHO IIpaBunbHO 3aaHus BBITTOJHCHBI 3aaHus BBITIOJHCHBI
st pabora BBITIOJTHEHBI BCE BBITIOJTHEHA OOJIbIIas bosee yeM MEHee YeM
3a/1aHMs. Y4acTh 3aJaHHi. HATIOJIOBUHY. HATIOJIOBUHY.
IIponemonctpupoBan | IIpucyTcTBYIOT [pucyrcrByroT IIponemoHcTpHpOBaH
BBICOKUH YPOBCHb HE3HAYHUTEIIbHBIE CepbE3HBIC OLTHOKH. HEYIOBIICTBOPHUTEIEHBI
BIIAJICHUS OIIMOKH. IIpogeMoHCTpHPOBaH | ¥ YPOBEHB BIIAJCHUS




MaTEepHAIOM.
IIposiBnenst
MPEBOCXOTHBIE
CIIOCOOHOCTH
NPUMEHSTD 3HAHUS U
YMEHHUS K
BEITIOJTHEHHUIO
KOHKPETHBIX 3aIaHHIA.

IIpogemoHCTpUpPOBAaH | yIOBIETBOPUTENbHBIM | MAaTepUATIOM.

XOpOUINI YpPOBEHb YpOBEHb BIaJCHUS IIposiBnenst

BJIQICHUS MaTepHuagIoM. HEJI0CTaTOYHBIE
MaTepHuaIoM. IIposiBieHsl HU3KUE CIOCOOHOCTH
[IposiBrieHsl cpenHue CIOCOOHOCTH MPUMEHSTh 3HAHUA U
CIIOCOOHOCTH MIPUMEHSTh 3HAHUSI U YMEHHUSI K BBITIOJIHEHHUIO
MIPUMEHSTh 3HAHUS U YMEHHUS K KOHKPETHBIX 3a/IaHuH.
YMEHHUS K BBITIOJTHEHUIO

BEITTOJTHEHHIO KOHKPETHBIX 3aJIaHHH.

KOHKPETHBIX 3aJaHUH.

3. Umoeogvlii KOHMPOb NO OUCYUNTIUHE

26-30 6amroB 20-25 6amnma 15-19 6anmnos 0—14 6anmoB
Dk3ameH / JlaH TOJIHBIHN, Jlan moHBINM OTBET HA | JlaH HegOCTaTOIHO He nonyueHsl 0TBETHI
3a4er pa3BEpHYTHIN OTBET IIOCTABJICHHBIN TIOJIHBIH OTBET. 1m0 6a30BBIM BOTIPOCaM
Ha MOCTABIICHHBII BOIIPOC, IOKa3aHO CtyzmeHT He cIoCOOEH | AMCIMIUIMHBI WK JIaH
Borpoc. OTBeT YMEHHE BBIIICTIUTh CaMOCTOSTEIBHO HETIONHBII OTBET U
¢dhopmynupyetcs B CYIIECTBEHHBIE U BBIJICITUTH JOMYIIEHbI TpyOBIe
TepPMHUHaX HAyKH, HECYIIIeCTBCHHBIE CYIIECTBEHHbIE U ommoOku. Peun
H3JI0KCH MpU3HAKU, TPUIHUHHO- HECYHICCTBCHHBIC HETpaMOTHasd.
JIMTEPATYPHBIM CJICACTBCHHBIC CBA3H. MpU3HAKU U YTOLIH)HOIIII/IC BOIIPOCHI
SA3BIKOM, JIOTHYCH, Ho JOMMYHICHBI MPpUIUHHO- npenogaBaTeiist HE
JIOKa3aTeleH, HE3HaUYUTEJIbHbIC CJICZICTBEHHBIC CBSI3U. | MPHUBOIAT K KOPPEKIUU
JEMOHCTPHPYET OLINOKH, PeueBoe oopmieHne | oTBeTa CTyIEHTA HE
ABTOPCKYIO TIO3UIIMIO | HUCIIPABJICHHbIC TpeOyeT MoNpaBoK, TOJBKO Ha
CTYyIICHTA. CTYIICHTOM C KOPPEKIIHH. TIOCTABIICHHBII BOTIPOC,
TIOMOIIBIO HO ¥ Ha JpyTHe
«HABOIAIINX)» BOTIPOCHI TUCITUIIIHHBIL.
BOIIPOCOB
IIpernoJiaBaTesl.
CTyneHTbl, TONYYHMBIIME B XOJe TEKymero u pyodexHoro xontpons 50-70 Oamios,

aBTOMATHUYECKH MOJIY4aloT «3ayeT» WIN OLEHKY «yAOBJIETBOpUTENbHOY. s momydenus Oonee
BBICOKOI'0 Oaia («XOpoIIo» UIN «OTJIIMYHOY») CTYACHT 0053aH SBUTHCS Ha DK3aMEH U C1aBaTh HK3aMeH
no mkaie ot 0-30 6ayI0B B IOMOJTHEHUE K HAKOIUIEHHBIM 32 CEMECTp Oaiiam.

IToka3zarenn u KPUTEPHUH OCHUBAHUSA KOMIIeTEeHIIUI Ha Pa3/IMYHBIX 3Tanmax ux
Q)OpMHPOBaHI/IH, OIMMCAaHHuEC IIKAJ OHCHUBAHUA

YpoBenb chopMHPOBAHHOCTH KOMIIETCHUM A
«MuHIMAJIbHBIA «MHHAMAJILHBIH «Cpennnii yposenb» | «Bbicoknii ypoBeHb» (86-
YPOBEHb He JOCTHUTHYT» YPOBEHb) (71-85 6ansioB) 100 6ans10B)
(menee 50 0aJ110B) (50-70 6ans0B)

Komnemenyuu ne Komnemenyuu Komnemenyuu Komnemenyuu
cchopmuposanbi. chopmuposanivi. chopmuposanol. chopmuposanbi.
3HaHusg oTcyTcTBYIOT, | ChopMUpOBaHbI 3HaHuUsA oOmIMpHeIe, | 3HAHUS TBEpJbIE,

YMEHUS ¥ HaBBIKM He | 0a30BbIC CTPYKTYPHI | CHCTEMHEIE. apryMEHTHUPOBAHHEIE,
c(hOpPMHUPOBAHBI. 3HaHUM. YMenus HOCSIT | BCECTOPOHHHUE.
YmMmeHus ¢pparMeHTapHbl | pernpoayKTUBHBIH YMenus YCHEIIHO
u HOCSIT | Xapakrep, MIPUMEHSIOTCSI K PEIICHHUIO
PENpPOIYKTUBHBIN MIPUMEHSIOTCS K | KAK THIOBBIX, TaKk W
XapakTep. peLIeHUI0 TUIOBBIX | HECTaHJIAPTHBIX
HemoHcTpupyetcs 3a1aHui. TBOPYECKUX 3aJJaHUM.
HU3KHAN ypoBeHb | JleMOHcTpupyeTcs HeMoHcTpupyercs
CaMOCTOATEIbHOCTH JIOCTATOYHBIM  YPOBEHb | BBICOKHI YPOBEHb
MPAKTHYECKOTO HABBIKA. | CAMOCTOSTEIIBHOCTH CaMOCTOSITEITHOCTH,
YCTOWYHUBOTO BEICOKAs aJanTHBHOCTD
MPAKTUYECKOTO HABBIKA. | MPAKTUYECKOI0 HAaBbIKA
OnucaHue KpUTEepHeB OLICHUBAHUS




Obyuarommuiics Ob6yuarommuiics OO0yuarommuiics Oobyuaromuiics
JEeMOHCTPHPYET: JEeMOHCTPHPYET: JEMOHCTPHUPYET: JEeMOHCTPHPYET:
- CYLIECTBEHHBIE | - 3HaHMs | - 3HAHME M NOHHMAaHME | - TIyOOKHEe, BCECTOPOHHHUE
mpobensl B 3HAHUAX | TEOPETUUECKOTO OCHOBHBIX  BOIIPOCOB | H apryMEHTUPOBAaHHBIE
yueOHOTO MaTepHana; MaTepHana; KOHTPOJIUPYEMOTO 3HAHUS MPOTrpaMMHOTO
- JIOITyCKAOTCS | - HETOJIHbIE OTBETHl Ha | 0OObeMa MPOrPaMMHOIO | MaTepuaia;
MPUHLUIINAAIBHBIE OCHOBHBIE BOIIPOCHI, | MaTepuaa, - IOJHOE  IIOHMMaHHUe
omunOKA TpU OTBETE Ha | OMMOKM B  OTBETE, | -  TBEpAbIE  3HAHUS | CYIIHOCTH W B3aUMOCBS3U
OCHOBHBIE BOIPOCHI, | HEAOCTATOUHOE TEOPETUIECKOTO paccMaTpuBaeMbIX
OTCYTCTBYET 3HAHHWE U | IOHMMAaHHE CYIIHOCTH | MaTepuaia. MIPOLIECCOB M SIBJICHUH,
MOHUMaHWE  OCHOBHBIX | U3JIaraeMbIX BOINPOCOB; | -CIIOCOOHOCTD TOYHOE 3HAaHHE OCHOBHBIX
MOHSATHH U KaTeropui; - HEyBepeHHble M | yCTaHAaBIMBATh U | TIOHATHUH B paMKkax
-HEMIOHUMAHUE CYIIHOCTU | HETOYHbIE OTBETHl HA | OOBACHATH CBi3b | 00CY)KIaeMBbIX 3alaHUI;
JOTIOJTHUTENIbHBIX JOTIOJTHUTEIJIbHBIE NPaKTUKH W TEOPHH, | - CIIOCOOHOCTH
BOIIPOCOB B paMKax | BOIPOCHI; BBISIBIISITD yCTaHaBIUBATh "
3aJJaHnH; - HEIOCTATOYHOE | MPOTUBOPEUUS, OOBSICHATH CBSI3b MPAKTUKU
- OTCYTCTBHE YMEHHUs | BIIaJlEHHE JUTEPaTypoi, | mpobiieMsbl U | U TEOpUH;
BBITTOJIHSATD PEKOMEH/IOBaHHOM TEH/ICHIINU Pa3BUTHSI, - JIOTHYECKH
MpaKTUYeCKUe  3aJaHus, | IporpaMMon - NpaBUIIbHBIC W | TOCIeI0BaTeNbHBIE,
MPESYCMOTPEHHbIE JUCLUIUINHBI; KOHKpETHBIE, 0e3 | comepKaTeNbHbIE,
MIPOrPaMMOi - yMeHue 0e3 TpyOBIX | TpyOBIX OIMOOK, | KOHKPETHBIC u
JVCLIUTUTAHB; ommnboK pemarb | OTBETHI Ha | UCUEPIIBIBAIOLINE OTBETHI
- OTCYTCTBHME I'OTOBHOCTH | MPAKTHYECKHUE 3aJaHUs, | TOCTABJICHHBIC Ha BCE 3aJaHUs, a TaKKe
(ctocoGHOCTH) K | KOTOpBIC CIIeZTyeT | BOIIPOCHI, JIOTIOJTHUTENBHBIE BOTIPOCHI
JUCKYCCHA W HHU3KYIO | BBIITOJHHTE. - yMEHHE  pelaTh | K3aMeHaTopa;
CTETeHb KOHTAKTHOCTH. MpaKkTUYeCKUe 3aJaHus, | - yMEHHE pemaTh

KOTOpBbIE CIIEAyeT | NPaKTHYECKHUE 3aAaHus;

BBITIOJIHUTD, - cBOOOIHOE

- BIAJICHWE OCHOBHOH | MCIIONB30BaHHE B OTBETaX

JUTEPaTypOH, Ha BOIPOCHI MAaTepHAaJIOB

PEKOMEHI0OBaHHOM PEKOMEH/I0BaHHOM

MpOrpaMmoit OCHOBHOM 51

JUCLUTUINHBL; JOTIOJTHUTENbHON

- HaJJMuhe COOCTBEHHOH | JIUTEpaTypBhI.

000CHOBaHHOM

MIO3HIIUH no

o0cy)IaeMbIM

BOTIPOCAM.

Bo3moxHBI

HE3HAYUTEIIbHbIE

OTOBOPKH ¥ HETOYHOCTHU

B PacKpBITHH

OTJENBHBIX TTOJIOKEHHUN

BOIIPOCOB,

MPUCYTCTBYET

HEYBEPEHHOCTh B

OTBETaXx.

Ouenka Ounenka Ounenka Ounenka

«HEY/I0BJIETBOPUTEILHO | «Y/0BJETBOPUTEILHO | «XOPOWIO)» / «3AYTEHO» | «OTIMYHO» / «3aUTEHO

» /He 3aYTEeHO

» [ «3a4TEHO»

BOl'lpOCbI JIS MOATOTOBKH K 3a4€TYy:




BoOoo~NooO~WNE

217.
28.
29.
30.
31.

32.
33.
34.
35.
36.
37.
38.

39.
40.
41.

42.
43.

0.
. CraTucTu4ecKuil psia U ero XapakTepUCTUKU
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

OcHOBHBIE 3Tallbl Pa3BUTHS CUCTEM KauecTBa
[TpuHIHIB 0OecTIeueHUs KauecTBa MPOAYKIIUN
[IpuHuuMnb! ynpaBiaeHus: Ka4€CTBOM MPOAYKIIUU
[TonuTuka B 00nacTu KayecTBa

Opranu3zanus padoT 1Mo Ka4ecTBy

OOyueHnue u MOTUBALIUS TIEpCOHANIA

KoHtpous kauecTBa

Buel mokasareneit kauectra

N3mepenue u oneHka rnokasaTesiei kayecTra
JlokyMeHTasnbHOe ohopmiieHue TpeOOBaHUHN K KaYeCTBY

KoHTposibHBIM THCTOK

KoHTposbHBIE KapThI

Otanbl GOpMUPOBAHUS U BUBI 3aTpaT Ha Kau€CTBO MPOTYKIIUU

WNudopmannonnas 6a3a aHaan3a 3aTpaT Ha KaueCTBO MPOTYKIIUU

[IpyHIMIIBI M METOMBI CTaHAAPTU3ALNN

Opranu3alinoOHHO-TIPaBOBbIE OCHOBBI cTaHAapTu3auuu B Poccuiickoit ®denepanuu
Me:xnyHaponHas cTaHIAapTH3aLus

Me:xnyHapoaHble opranuzauuu 1no crasgapruzanuu (MCO)

CyIHOCTb U BUJIbI CEPTUPUKALTII

[opsanox ceprudukanuu B Poccu

3akoH «O 3amuTe npaB norpeduresneit». OCHOBHBIE MMOJOKEHHUS.

3akoH «O cepTu(UKAINU POIYKIIUN U YCIYT»: OCHOBHBIE MTOJIOKEHHS.

BnusiHue kauecTBa Ha MpUObLIb.

MexaHu3M BIUSHES YIYUIICHUS] KA4eCTBa Ha MOBBIIIEHUE 3()(HEKTUBHOCTH.

Metonbl KanbKyIsuK (KnaccupuKanun) GUHAHCOBBIX 3aTPaT Ha KAUeCTBO PEKOMEHTyeMble
B MC cucrembl KayecTsa.

Kanpkynauus 3atpat Ha kauecTBo 11o merony I1O/I.

[ToHATHS KOHKYPEHTOCTIOCOOHOCTH MPOYKIUHU U YCIYTH.

OO6nactu NpUMEHEHUs CTATUCTUYECKUX METOJIOB B YIIPABICHHE KAaUeCTBOM IMPOAYKIHH.
Krnaccugukaiys ocHOBHBIX ()aKTOPOB, BIUSIOIINX Ha KAYECTBO MPOAYKIIMH.
OTeuyecTBEHHBIE CHCTEMBI YIIPABIEHUS Kaue€CTBOM, B YeM UX OOLIHOCTb U OTJIIMYUS OT
CUCTEM KauecTBa, pa3padoranHbeix o MC MCO cepuu 9000.

OmnpIT ynpaBieHus: kKauecTBoM, HakorieHHOTo B CIIIA u Anonnu.

[TonsaTue BceoOIIEro ympaBieHHs: KAYECTBOM.

SInoHCKast KOHLIETIMS YEThIPEX yCIOBUN KauyeCcTBa

CKBO3HOI MEXaHM3M YIPaBJIEHUs KauecTBOM B Poccun.

JlesiTenbHOCTD 0 CTaHAApTU3alUuU B COOTBETCTBUHU ¢ 3akoHOM P® «O cTanaapTu3anum.
ITpaBa u ¢pynkuuu 'occrannapra Poccun.

O06s13aTenbHbIe TPeOOBAaHUS TOCYJAPCTBEHHBIX CTaH1apTOB.

Kaxk pasrpannumnBaercs AesTEIbHOCTh MO MEXAYHApoaHOM cTanaaptuzanuu no MCO u
MDK?

UYewm BrI3BaHA HEOOXOIUMOCTH pa3pabOTKu MK TyHapoaHbIX cTanaapToB MCO cepus 9000
Ha CUCTEMEI KadecTBa?

enu pa3paboTKku CTaHIAPTOB HA MPOAYKIIHIO TTAPAMETPUUECKOTO Psa.

OCHOBHBIE NPU3HAKU, TTOHITHUS «U3MEPEHUS».

[Topsimok OCymIECTBICHHS TOCYJAPCTBEHHOTO METPOJIOTMYECKOT0 HAA30Pa 32 BHIITYCKOM
COCTOSTHUEM U IPUMEHEHHEM CPEJICTB U3MEPEHHI U COOTI0IEHIEe METPOJIOTHIECKIX TTPABHIT
1 HOPM.



9. YueOHo-MeTOAMYecKOe U HH(POPMAIHOHHOE 00ecTieyeHne THCIIUTITHHbI
a) OCHOBHAs JIMTepaTypa:

1. ArapxoB A. Il._Ynpasnenue kauecTBoM: yueOHUK - MockBa: M3maTenbcko-ToproBas
koprnopanus «/amkoB u K°», 2017
URL: http://biblioclub.ru/index.php?page=book&id=454026
2. Epmos A. K. Ympasienue kauectBoM: yueOHUK - Mocksa: Jloroc, 2018
URL: http://biblioclub.ru/index.php?page=book&id=84860
3. Muxeena E. H., Cepomiran M. B. Ynpaienue kauecTBoM: yueOHUK - MOCKBa:
Wz natenscko-Toprosast koprnoparus «lamxos u K°», 2017
URL: http://biblioclub.ru/index.php?page=book&id=454086

4, CamuxoB B. A. YnpasieHue kauecTBoM: yueOHUK- MockBa, bepiun: J{upekr-Menua, 2019
URL: http://biblioclub.ru/index.php?page=book&id=455512
5. Canpaesa E. IO., IIgetkoBa E. M. YnpapneHnue kauecTBOM: y4eOHUK- ﬂomKap-Oﬂa: [Ty,
2017 URL: http://biblioclub.ru/index.php?page=book&id=461637
6. Temman JI. H. YnpaBnenue kauectBoM: yueOHUK - Mocksa: FOnutu-/lana, 2018
URL: http://biblioclub.ru/index.php?page=book&id=446450
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7. Bacun C.I'. Yipasnenue kauectBoM. BeeoOmmii moaxon. YueOHuK it OakanaBpuata u

maructpatypsl. 13n.: JlJaboparopus kuuru, 2019.

Iopbamko E.A. Yrpasnenue kauecTBOM. yueOHUK Jiist 6akanaBpos. - M.: UTHOPA-M, 2018.

9. 3aiiner I'.H. Ynpapnenue kauecTBOM B IIpoliecce MPOU3BOJACTBA. YueOHOe mocodue . - M.:
NH®PA-M, 2017

10. Mummun B.M. Ynpapnenue kauecTBOM: YUeOHHUK. - 2-€ U3]., IepepaboTaHHOE U
nononHeHnHoe. - M.: KOHUTH-JIAHA, 2019.

11. IManuua A.A. AccopTUMEHT U KauecTBO npoaykiuu. M3a.: Jlaboparopus kuuru, 2017

12. Promun AJI. CranmapTu3anysi TPOAYKIIMH U €€ POJIb B YIPABICHUH JCSITEIHHOCTHIO
PeINpHUATHs Ha TOBapHBIX pbiHKax. M3a.: JlabopaTopus kauru, 2017.

©o

B) JJICKTPOHHbIe OuOJHMOTe4YHbIe cHcTeMbl, ¢ KoTtopeiMu y COI'Y mumeercs
AeHCTBYIOIIUI /0T0OBOpP, COBpPeMeHHbIe MNpodeccHOHAJbHBIC 0a3bl, HH(POPMALMOHHBIEC
CIIPABOYHbIE CHCTEMBbI:

— eLIBRARY.RU [DnexTpoHnHBbIii pecypc|: Hay4yHasi 3iekTpoHHas OubOnmoreka. — URL:
http://wwwe.elibrary.ru.

— baza naunbix «9BC elibrary»: http://elibrary.ru

— HznatensctBo «HOpaiiT) [DNEKTPOHHBIN pecypc]: S1eKTpOHHO-O0MOIHOTeYHas cucTeMa. —
URL.: http://biblio-online.ru.

- YHuBepcurerckas Oubauoreka online [DrekTpoHHBINH pecypc]: MeKTPOHHO-OMOIHOTeUHAS
cucrema. — URL: http://www.biblioclub.ru.

10. MaTepuaibHO-TeXHUYECKOE ODecTieYeHne TUCIIHIIHHbI
3aHaTusa 1o AUCHUIUIMHE TMPOBOJATCA B aAyAUTOPUAX, 06ecnequHHx KOMITBIOTEPAMU,
HMCIOIIUMHU OOCTYII K CCTH I/IHTCpHeT, HHTCPAKTUBHBIMU JOCKAMU U MYJ'ILTI/IMCJII/II\/'IHBIM
000pyIOBaHUEM.
ﬂuueiwuomioe npocpammHoe obecnevenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

3. Cucrema IOMCKa TEKCTOBBIX 3aMMCTBOBAHNN «AHTHILIarnaT BY3x»;
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Ilepeuens 110 6 c60600HOM docmyne:
. Kaspersky Free;

2. WinRar;

3. Google Chrome;

4. Yandex Browser;

5. OperaBrowser.
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