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[TporpamMma cocTaBiieHa B cOOTBETCTBUU ¢ DeiepalibHBIM TOCYIapCTBEHHBIM 00pa30BaTebHBIM
cTaHgapToM 1o HampasiaeHuio (cnenuanbHocTH) 38.03.02 MeHemKkMeHT, YTBEPKICHHBIM
npuka3oM MUHHCTEpPCTBA HAyKH M BhIcIero oopazoBanus Poccuiickoit deneparuu ot 12.08.20r.
N 970, y4eOHBIM TITAHOM TOATOTOBKM OakanaBpa mo HamparieHuio 38.03.02 MeHemkMeHT,
yTBepxkieHHbIM YueHbIM coBeToM PI'BOY BO «COI'Y» ot 29.04.2021r. (mpoTtokon Ne 11)

CocraButenu: K.3.H., goueHT Kyuunesa 1.X.

Pabouas nporpamma obcyxieHa U yTBEepK/IeHa Ha 3aceiaHuu Kadenpsl MeHeKMeHTa,
MapKeTHHTa U Typu3Ma

(mpoTokoi oT « 12 » anpenst 2021 1. Ne 6).

Ono6pena coBeToM (akynbTeTa SKOHOMHUKH U YIIPABICHUS

(mpoTokon ot «15» anpens 2021r. Ne 7)

Pabouas npoecpamma Oucyuniumvbl npuHama 6 cocmase OCHOBHOU NPOGhecCUuoHanrbHOu
obpazosamenvholl npozpammvl peuieHuem yuenozo cosema 29.04.2021, npomoxon Ne 11.
Ymeepoicoena npuxazom COI'Y om 30.04.2021, Ne 106 .



1. CTrpykTypa n 0011asi TPy10€MKOCTDb AU CHUILINHBI

OO011ast TPYI0€MKOCTh TUCIMILIMHBI cOCTaBysieT -1 3auéruble equauibl. (108 gac.).

Ounas ®opma
oOydeHus

Kypc 3
Cemectp 5
Jlexmn 18
[IpakTudeckue 3aHATHS 36
JlaGopaTtopHbie 3aHATHS -
Koncynprauuu
Wroro aynuTopHBIX 3aHITHI 54
CamocrosTenbHas padora 54
Kypcosas pabota -
3auer +
DK3aMeH -
O01iee KOTMYECTBO YaCOB 108 uac.

2. lesn ocBOEHMSI AUCITUIIJIMHBI
Hucnurmuna “TloBeneHune motpeduTeNnei’” ABIIEeTCS OJHON U3 TPO(MIIBHBIX TUCIUTIINH

JUIS TIOATOTOBKHM CTyAEHTOB 1o cnenuaibHocTH 38.03.02 - “Menemxment”, mporpamma
«Mapketunr». OHa BXOAUT B OJOK BapUaTUBHBIX JAUCLUIUIMH CHELUATN3ALNH, PACKPBIBAIOLINX
MIOBE/IEHYECKHUE ACTIEKThl PEAKIINH TOTPEeOUTENIEH Ha CTPATETUIO U TAKTUKY MapKETHHTa.

Heasto n3ydenus nucuuiinael «lloBegenne norpedurenein» apusercs GoOpMUpOBaHHE y
CTYZICHTOB KOMITETEHIIMIA B O0JIACTH UCCIICIOBAHMS, AaHAIM3a M BO3ICHCTBHS Ha TOTPEOUTEIHCKOE
MIOBE/ICHUE B YCIOBUSIX COBPEMEHHOTO PhIHKA.

B xone noctukeHus ey peraroTes CleAyoue OCHOBHBIE 3aJauH:

— (opMHUpOBaHNE KOMITJIEKCHBIX 3HAaHUH U HaBBIKOB B 00JIACTH TEOPHH U MPAKTHKH pabOThI

C MOTpeOUTEISIMU, PACCMOTPEHHE CYLITHOCTU MOBEIEHUS OTPEOUTENS M MEXaHU3MOB IIPUHSTHS
peLIeHM 0 OKYIKE; UCCIeIOBAHNE BIMSHUS HA TOBEIEHUE BHEIIHUX U BHYTPEHHUX (PaKTOPOB;
— npuoOpeTeHne yMEHUs BBIABIATh NOTPEOHOCTH, pa3pabaThiBaTh

nporpaMmMbl 10 (QOPMHUPOBAHMIO W MOAU(UKAIMKA  TIOBEJAEHUS  TMOTpeduTenei,
KB (HULIUPOBAHHO;

UCIOJIb30BaTh MAPKETUHIOBBIM HHCTPYMEHTAPHI C y4eTOM 3HAHHUM B 00JIaCTH MOBEICHUS
norpeduTenei.

[TpuoOperenne ymMeHMII U HaBBIKOB HCIOJB30BAaHHSA TEOPETHMUECKUX 3HAHUHM B
MPAKTUUYECKUX CUTYyallUsX, a Takke (POpMHUpOBaHUS HEOOXOIUMBIX Ui MPOoecCHOHATIbHOU
JEeSITEIIbHOCTH KOMITETEHIUH.

[Tporpamma yueOHoW mucuuruinHbel «l[loBenenue mnotpeduteneit» paspaboTaHa B
COOTBETCTBUH C TPEOOBAHUAMH 0053aTEIBHOT0 rOCYJapCTBEHHOI'O 00pa30BaTeIbHOIO CTaHAAPTA
BBICHIETO TNPO(eCcCHOHANBHOTO 00pa30BaHUS K 00s3aTeIbHOMY MHUHUMYMY COJEpXaHUA H
YPOBHIO MOATOTOBKY OakaiaBpa.



3. MecTto aucuuiinnsl B ctpykrype OIIOIT:
Jannas yaeOHas qucnurinHa BxoauT B pa3zaen b1.B.JIB.05.02.
st u3ydeHust TUCIMIUIMHBI HEOOXOIUMbI 3HAHMS, YMEHHUS U KOMIICTCHIINH, TTOJTYYCHHBIC

00YJarOIIMMHUCS B PE3y/IbTaTe OCBOCHUS AUCITUIUTHHBI “‘MapKkeTuHr”, “YpaBiaeHue npoaykToM”,
“MapKETUHIOBbIE UCCIIEIOBAHUSD)

4. TpeOoBaHusl K pe3yJIbTATAM 0CBOEHHS THCHMIIIHHBI
Kommnerennuu o0yyaromerocs, GopMupyemble B pe3yIbTaTe OCBOCHUS TUCIUILINHEIL.
B pesynbrare u3ydeHus JUCHUIUIMHBL 00y4YaroIUKCs T0JDKeH 001a1aTh CIeIyIOIUMHU
KOMIETEHIUSIMHU (pe3yabTaTaMi OCBOCHHs 00pa30BaTEIbHON IPOrpPaMMBI):

Bnaneer HaBbikamu morcka WH(GOpPMAIINH, TIOATOTOBKH U peaTn3alun padoT 1mo
(bOopMHUPOBAHHUIO CIIPOCA U CTUMYJIUPOBAHUIO COBITA, IO KOHTEKCTHO-MEINHHOMY MPOABHKEHUIO
B HH(POPMAIMOHHO-TeIEKOMMYHHUKaIOHHOH cetn ([TK-2);

Brnaneer HaBbikaMu pa3pabOTKH U peanu3alis MapKETHHIOBBIX MPOTPaMM C
UCIIOJIb30BAHUEM HHCTPYMEHTOB KomIuiekca mapketunra (I1K-7).

B3aumocBsI3b TUTAHUPYEMBIX PE3yIbTaTOB OOYUCHHUS O JAWCIUILIHHE ¢ (OPMUPYEMBIMH
xkomnerennuamu OITOIT:

Komnerenuun Ilnanupyemsble pe3yabTaThl 00y4eHHUs,
cOoOTBeTCTBYIOIIME (GOPMHUPYeMbIM KOMIIETEHIIUSIM
Kon ®opmyMpoOBKa onon
3HaTh: Ymers
[IK- | Biiageet HaBbIKaMu 3HAET CUCTEMY YMeeT noAroTaBiInBaTh
2 HOUCKa HH(OpMaLuH, (bopMHpOBaHUS CIIPOCA U | U BBINOJIHATH pabOTHI 110
MOArOTOBKHU U CTUMYJIUPOBAHUA CObITa | (DOPMUPOBAHHIO CITPOCA
peanu3anuu padoT 1o (monmutuxky ®OCCTUC, | u CTUMYTUPOBAHUIO
(GOpMHUPOBAHHUIO CIIPOCAa | METObl KOHTEKCTHO- cObITa, 10 KOHTEKCTHO-
W CTUMYJIMPOBAHUIO MEIHITHOTO MEIUITHOMY
cOBITa, IO KOHTEKCTHO- | IPOJIBUXKEHUS B IIPOABUKECHHUIO B
MEIUNHOMY MH(}OPMALIMOHHO- nH(}OPMALIMOHHO-
IIPOJBUKECHHUIO B TEJIEKOMMYHHUKALMOHHOM | TEJIEKOMMYHHKAMOHHON
nH(pOpMaIMOHHO- CeTH.); CeTH;
TEJIEKOMMYHUKAIUOHHON YMmeet pazpabarbiBaTh U
CEeTH peann30BbIBaTh
MIPOrpPaMMbI ITOBBIILIEHUS
HOTPEeOUTETHCKON
JOSJIHOCTH K TOBapaM
(ycmyram, OpeHam)
OpraHH3aIHH.
IIK- | Biageet HaBbIKaMu 3HaeT METO/BI YMeeT aHanu3upoBaTh
7 pa3paboTKu U MIOATOTOBKU U TEKYILYIO0 PHIHOUHYIO
peanu3anus COTJIaCOBaHUS IUIaHa KOHBIOHKTYDY,
MapKETHUHTOBBIX MIPOBEICHUS MIPOJBUTATh TOBApPbI
IIPOrpaMM ¢ MapKETUHTOBOTO (yciyru) opranusanuu
HCIIOJIb30BaHUEM aHaJn3a, MOAXO0/IbI K Ha PHIHOK,
MHCTPYMEHTOB (bopMHpPOBaHHUIO pa3pabarbIBaTh CpeCTBA
KOMIUIEKCa MapKeTUHTa | COBITOBOW MOJIMTUKU 1 KaHaJbl
OpraHM3aLuiy; KOMMYHMKAIUHN JU1s




3HaeT METOABI aHAJIN3Aa
KOHBIOHKTYPEI pBIHKA
TOBapOB M YCIIYT,
METO/BI U CTPATETUH
1IEHO00pa30BaHUs,
MIPUHITUTIBI JIOTHCTHKH,

pacnpezeneHus u cObITa;

MIPOBEICHHUS TIOJIMTUKA
1IeHO00pa30BaHNUS;
YMeeT MmIaHupoBaTh U
KOHTPOJINPOBATH
MapKETUHTOBYIO
JIeSATEIbHOCTh
OpraHHU3aIUH,
pean30BBIBATH
aTbTePHATUBHBIC
MapKCTHUHI'OBBIC
CTpaTeTruu B
OpraHHU3alUH, YIIPABIIATH
MPOIayKaMH TOBApPOB U

YCIIYT.

[Tpu npoBeneHnH y4eOHBIX 3aHATHI oOecrieunBaeTcsl pa3BUTHE Yy 00YJarOIUXCs HABBIKOB
KOMaHAHON paOoThl, MEXJINYHOCTHOM KOMMYHUKALIUU, IPUHATHS PEIICHUHN, JTUIEPCKUX KAueCTB
(BKJItOYAsl MIPU HEOOXOJIUMOCTH MPOBEAECHUE MHTEPAKTUBHBIX JIEKLMH, IPYNIIOBBIX AUCKYCCH,
POJICBBIX UIP, TPCHUHI'OB, aHAJIU3 CI/ITyaIII/Iﬁ U HMUTAIIMOHHBIX MOHCHCﬁ, mpernogaBaHnue
JUCLUMIUIMH (Moaysei) B (opMe KypcOB, COCTaBICHHBIX Ha OCHOBE DPE3YJIbTAaTOB HAYUHBIX
UCCIIC/IOBAaHM, B TOM YHCJIE C YYETOM PETHOHAJIBHBIX OCOOCHHOCTEH MpodecCHOHANBHOM
NeSITeIbHOCTH BBITYCKHUKOB U OTpeOHOCTEH paboToaaresneit).

5. Coepskanue M y4eOHO-MeTOAMYECKAS] KAPTA IMCUMILIHHBI

Tao6auuna 5.1
®opmer | Kommuect
CamocrosiTensHas paboTta
HaumenoBaHue tem 3ansaTus KOHTpOJI | BO 6ayuioB
CryzneHroB Jlute
(BompocoB), s
o aT
M3y4aeMbIX M0 JaHHOU q m paty
ac . a
JACIUTIIINHE I np Conepxanue min a P
bl
X
Tema 1. MapKeTI/IHF, MapxkeTnHr u norpebutens. Konnenmm Koncnexr, [1_
. TOBapOTPOM3BOICTBA. MapKETHHTOBast Occe,
OpPUEHTHPOBAaHHBIN Ha 5]
opuenTarust opranuzanin. Crpareruu BOIIPOCHI
HOTpeﬁPITeJBI.. MapKeTHHTa U TIOBEJICHHE MOTpeOuTeNel. B
4 4 Ipenmer u 3agaum kypca. Mcropus PYOEKHOI 5
M3y4eHHs [OBEICHHs OTpeOuTeNeH 10 KOHTPOIIb
HOM
Jloxkman
pedepar
TeMma 2. q)aKTOpI)I [TonsiTHe, CTPYKTYpa KyJIbTYpBI. BOHpOCBI [1_
DYHKIIHOHUPOBAHHE KYIBTYPHIL.
BHEIITHETO BIIASHUS KyH P YIRIYP 5 B 5]
yanyprle LIEHHOCTHU U IOTPEOUTEIILCKOC pYGC)KHO
Ha MOBCACHUC niosefeHne. MieHTudukamus Ky abTypHBIX i
% nenHocTel. Knmaccudukaius meHHoOCTEH,
noTpeduTerneii. b KoHTpOT
BIIMSIIOIIMX HAa TMOTPEOUTEIHCKOE .
4 8 nosezneHue. KynbTypHble Bapuauu B 10 HHOM 5
BepOATbHBIX W HEBEPOABHBIX Hoxnazn
KOMMYHHUKalLUsX. BnusiHue counanuzanuu Pecpepar
Ha TIOBeJIeHHe NoTpeduTeneil. Biusane Hpe3CHTAall
conuanbHoro kiacca. CTparuduKars. it
JleTepMUHAHTBI IPHHAIE)KHOCTH K
COLUATBHOMY KJTaccy. MeToibl n3MepeHust




MIPUHAATIEKHOCTHU K KIIacCy.
Kpucramnuzanus craryca. U3mepenue
COIMANBHOTO cTaTyca. ['pynmsl u ux
BJIMSTHHE Ha TIOBEJICHUE IIOTpeOuTeNeH.
Pedepentasie rpymmsl. [lepsrunsie n
BTOpHYHBIE TpymNITsl. DopManbHbIE U
HedopManeHbIe Tpynnbl. Brinsaue
pedepeHTHBIX TPy HAa HOBEACHUE
morpebureneii. VccnenoBanus BIUSHES
rpynmnsl Ha notpeburens. Cembs U
JIOMOXO035MCTBO. /JoM0OX0341CTBO U €T0
TUMBL. JKU3HEHHBIH IIUKIT TOMOXO03sIiCTBA.
Pemenne nomoxo3siicTBa 0 MOKYyIKE.
[otpeburenbckas connanuzanys. Biausaue
CEMBU Ha ITOBEJCHUE IOTpeOuTENeH.

Tema 3. BHyTpeHHPIe Bocnpusitie n 06paboTka nHbOpMaLuy - Koncnexkr, [ 1-
OCHOBA IPHHATHS PEILCHUS O MOKYIIKE. Occe,
(baKTOp bI, BIMIOMINEG 31<cn031/1§1/1;1. BHIfMaHI/Ie. i BOIIPOCEHI 5]
Ha IOBCACHUC Wnrepnperanus. [laMaTe B BOCOPHATHH. B
HOTpe6I/ITeJ'IeI7L. Bocnpustue 1 MapKeTUHIOBasi CTpaTerusl. pyOexHOI
CymHocTb 00y4eHus. MeTobl 00ydeHus KOHTpPOJIb
notpebureneir. MoTHBaIys, TMIHOCTH U HOM
smoruu. CynHocTs MoTuBaimu. Teopuu Jloknan
MOTHBalMU. MOTHBallMOHHAs TEOPHS U 10 Pedepar
MapKeTUHroBas cTparerus. JITuHOCTb. MPEe3eHTaIl
Teopun nmuaHOCTH. OMOLMH. THITBI SMOIHIA. us
Omoumu B pexiiame. IlepconanbHble
LIEHHOCTH, XXM3HEHHBII CTIIb U PECypChI
notpedureneil. KoHuenumm >Ku3HeHHOTO
cTwist. MeTo/1bl OIIMCaHUs XKU3HEHHOTO
CTIIs1. OKOHOMHYECKHE, BpEMEHHBIC U
KOTHHUTHUBHBIE PECYPCHI TIOTpeOUTEIeH
Tema 4. Hpouecc CuTyarmoHHbIe (haKTOPEI B TIpoIiecce Koncnexkr, [ 1-
TIPUHSITAS PELICHNSI O TTOKYIIKE. THITbI Occe,
HNPUHATHUA PELIEHU O y 5]
CHUTyalHi ¥ (hakTOpbI CUTYAI[MOHHOTO BOIIPOCHI
ITOKYIIKC. BistHUsL. Lenb NoTpeGUTeIbCKOro B
noBesieHus1. CyIIHOCTb U BapUaHThI pyOexHOi
MOTPEOUTEITLCKOTO BEIOOPA. KOHTPOJIb
XapakTepucTHKa Mpolecca NpUHATHS HOM
peleHys o MOKynKe. THUIIbI IPOLecCoB Jloknan
pemenuii. [Ipouecc ocoznanust Pedepar
notpedHocTH. H(pOpMaMOHHbIHA TOUCK. 12 Mpe3eHTaIl
Ipoiiecc orieHKH U BBIOOPA ATbTEPHATHB. us
OrneHouHbIe KpuTepru. Buasl mpasun
MOTPEOUTENBCKIX PEIICHHH.
MapkeTHHroBo€ NpUMEHEHHE IPaBUII
MOTpeOHUTENbCKUX pemenuil. [Tokymka.
[NokymoyHbBIe HAMEPEHHS U THITHI TIOKYTIOK.
BrI00p HCTOYHMKA U IPEAMETA TOKYIIKH.
ITpouecchl mocie NOKyIKu.
ITocnenokyno4Hbli AUCCOHAHC.
[MTotpednenue. M36asnenue. OneHka
TIOKYTIKH.
Tema 5. HOKYHaTeJ'II/I Opranuzanuu-nokymnarenu. CymHoOCTb U Koncrmexr, [1_
MacmTad OpraHN3allMOHHBIX PHIHKOB. Occe,
OT UMCHH 5]
Criengrka opraHu3aOHHOTO BOIIPOCEI
opraHmauHﬁ. TIOKYTaTEIHCKOTO TIOBEICHUS. DTaIbl 12 B
NPHHSTHS PEILICHHH O 3aKYIKaX TOBapOB py6exHoit
TIPOMBIIIIEHHOT0 Ha3HaueHHs. PakTophl KOHTPOJb
opranu3anuoHHoro ctuis. Iokynaromuii HOWM




LIEHTP. PBIHOK IIPOMEKYTOUHBIX Hoxnan
IIPO/IaBLOB. Pedepar
MPe3eHTaIl
ns
UTOIoO 1
18 | 36 54 0
0
IIpumeyanus:

— Bcee BHbI yqe6H0171 pa6OTI>I MOTYT INPOBOAUTLCA AUCTAHIIMOHHO Ha OCHOBAHUHU JIOKAJIBHBIX

HOPMATHUBHBIX AKTOB.

— B mensx peanmzaniiu HHAUBUAYAIBHOTO MOAXO0A K OOYYEHHIO CTYJIEHTOB, OCYIIECTBIISIOIINX
y4eOHBIA MPOLECC MO WHAWBUIYAJIbHOHW TPACKTOPHHM B pPaMKaX HHIUBUAYAILHOTO pabouero InIaHa,
W3y4eHUE MaHHOW JUCIUIUIMHBI MOXET OCYIIECTBISTHCA dYepe3 HWHAUBUAYaIbHBIE KOHCYIbTAIUH
MPeTIoIaBaTessl O9HO, B YaChl KOHCYNBTAIMH, MO AIIEKTPOHHOW MOYTE W C MCIOIB30BAHHEM ILIATGOpPM

JTUCTAHIIMOHHOTO O0YYEHUSI.




6. O6pa3oBaTe/ibHbIE TEXHOJIOTHHI

B coorBercTBMM € TrOCYIapCTBEHHBIMH O0Opa30BaTENbHBIMM CTAHAAPTAMU  BBICILETO
o0pa3oBaHMs peaju3ays y4yeOHOro mpolecca J0JDKHA MpeayCMaTpUBaTh MPOBEICHUE 3aHATHI B
MHTEPaKTHBHBIX M aKTUBHBIX (popMmax. BHenpeHue stux ¢opm oOyueHMs] — OAHO W3 BaKHEHIIHX
HAIIPaBJICHUN COBEPLICHCTBOBAHMSA IOATOTOBKM CTYIEHTOB B COBpeMeHHOM By3e. lLlemp —
noBbIIeHUE 3(P(HEKTUBHOCTH 00pa30BATEIBHOTO IPOIECCa, JTOCTHKEHHE BCEMU OOYYarOIIMMUCS
BBICOKUX PE3yJIbTaTOB 00y4EHUS.

WuTepakTiBHbIE (OPMBI IPOBEACHUS 3aHATUI IpPEANoaraloT 00y4eHUue B COTPYJHUUYECTBE.
Bce yuacTHruKH 00pa30BaTebHOTO Mpolecca (IpenoiaBaTeb U CTYIEHTH) B3aUMOACHCTBYIOT JPYyT
C IpyroM, 0OMEHUBAIOTCS HH(pOpMAIMENH, COBMECTHO PELIAIOT IMPOOIEMbI, MOACIUPYIOT CUTYaLUH.
CyThb UCHONB30BaHUS AKTUBHBIX M WHTEPAKTUBHBIX (DOPM MPOBEIEHHS COCTOUT B TOTPYKEHHUU
CTYZIGHTOB B peajlbHYI0 aTMoc(epy JMAeJOBOr0 COTPYAHMUYECTBA IO pa3pelIeHHUI0 MpoOieM,
ONITUMAJIBHYIO JJIs1 BBIPAOOTKH HAaBBIKOB M KAQU€CTB OYy/IyIIET0 CHEIHAIICTA.

Jlist perieHus BOCIIUTATEIbHbBIX M y4eOHBIX 3a]1a4 IPENoAaBaTesIeM MOT'yT ObITh HCII0JIb30BaHbI
CIIEYIOIE UHTEPAKTUBHbBIE (POPMBI OOYUEHHUS.

TpagunnoHHble JIeKIMH W NPAKTHYECKHe (CEMHHAPCKHE) 3aHATHS C HCIIOJIb30BaHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOJIOTHH.

Jlekums-quaaor — coxep:KaHue IOJAETCS 4Eepe3 CEPUI0 BOIPOCOB, HA KOTOPBIE CTYACHT
JOJKEH OTBEYaTh HENOCPEACTBEHHO B XO€ JIEKIUH.

OnnaiiH-ceMMHAp — Pa3HOBUIHOCTh BeO-KOH(EpEeHIMH, NPOBEIECHUE OHJIAH-BCTpPEY MU
npe3eHTanmii uepe3 HTepHeT B peskxuMe peaabHOro BpeMeHu. Kak 1l U3 y4aCTHUKOB HaXOJQUTCS y
CBOEro KOMIIbIOTEpa (CpPEICTBa CBA3M), a CBSI3b MEXIY HUMH IMOAJepKuBaeTcs depe3 MHTepHer
IIOCPEACTBOM 3arpy>KaeMOoro IPpUI0KEHHUS, YCTAHOBJIIEHHOTO Ha KOMIIBIOTEPE KAXKIOr0 YYaCTHHUKA.

Bugeoxondgepenuuss — ceanc BuaeokoHdepenucsssu (BKC) — »sto TtexHonorus
MHTEPAKTUBHOIO B3aUMOJEICTBHUS JABYX M 0ojiee yYaCTHMKOB OOpa30BaTEIbHOrO Ipoliecca s
oOMeHa uHpopmaLueil B peaJbHOM peXUMe BPEMEHH.

Buaeo-jieknus — cHATas Ha KaMepy COKpalleHHas JEKIHs, JOMOoJHeHHas (oTorpadusmu u
CXEMaMH, WIIITOCTPUPYIOILAs I01aBAEMBbIi B JIEKLIUN MaTepUal.

TexHosorust 3JeKTPOHHOr0 oOy4eHHs! (peaju3yercss IMpU TIOMOIIM BJIEKTPOHHOU
obpazoBatensHO cpensl COI'Y mnpu  ucnonb3oBaHuum pecypcoB OBbC, mnpu mnpoBeneHUH
aBTOMATHU3HPOBAHHOTO TECTUPOBAHUS U T. 1.).

TBopyeckoe 3aJaHHe COCTaBISET COjAEp)KaHUE (OCHOBY) JH000H HMHTEPAKTUBHOM (OpPMBI
MIPOBEJICHUS 3aHATHs. BpINoNHEHNE TBOPUYECKHUX 3a/aHUi TPeOyeT OT CTyAEHTa BOCIPOU3BEACHUS
NOJy4YeHHOM paHee uHpopmanuu B (opMme, ompenensieMoll mpenojaBaTeaeM M TpeOyromen
TBOpUYECKOrO monxojaa: 1) moabopka MPUMEPOB W3 MPaKTUKW; 2) MOAOOpKa MaTepuana To
oIpeJieIeHHON pobieme;

I[Iy0anyHas mpe3eHTAUMsl NMPOEKTA - camMblii d(PQGEKTUBHBIN CMOCOO JTOHECEHUsS] BaKHOU
uHbopMalMK TpH MYONUYHBIX BBICTYIUIEHUAX. Crala-npe3eHTalnuu MO3BOJSAIOT 3(P(PEKTHO U
HarJIsiTHO MIPEICTaBUTh COJEPKaHUE, BBIJCINUTD U MPOWLIIOCTPUPOBATH COOOIIEHHUE.

NuTepakTHBHAsA JleKOMs TpEACTaBIseT co0O0il BBICTYIJIEHHME MpENojaBareist Mepea
ayTUTOPHUI CTYJIEHTOB C IPUMEHEHUEM CJIEAYIOIINX UHTEPAKTUBHBIX (POpM 0OyUeHUs:

1. ynpaBnsiemas nuckyccuss uiam Oecena; 2. AEMOHCTpalus ClIaiIoB WM y4eOHBIX (HIBMOB; 3.
MO3TOBOU MITYpM; 4. MOTHBAIlMOHHAS PE€Yb U JIP.

Pa3pa0orka mpoekTa 1MO3BOJSET Y4aCTHUKAM MBICIEHHO BBIMNTH 3a MPEAEbl ayIUTOPUU U
COCTaBUTh MPOEKT CBOMX JEHCTBUIl MO 00CYXKJaeMOMY BONPOCY YHACTHUKH MOTYT OOpaTUThCA 3a
KOHCYJIbTAIlMe!, JOMOIHUTEIbHOM TUTepaTypoil B CIEMAIM3UPOBaHHbIE YUPEXKACHUs, ONOInOTeKN
U T.J.



IIpobsiemHoe 00yueHHe - MOMCK OTBETOB Ha BOIIPOCHI MO TEME.
7. Y4eOHOo-MeToAHYecKOoe 00ecneyeHrne caMoCTOsITeIbHOI padoThl

CamocrosTenbpHas paboTa OOyYarOUIMXCs SIBJISICTCS OJHUM W3 BHUJIOB YUYEOHBIX 3aHSITHIA.
CamocrosTenbHas paboTa MPOBOJUTCS C IIEIBIO:

— CUCTCMATU3alUX U 3aKPCIIJIICHUSA IMOJTYYCHHBIX TCOPECTUUCCKUX 3HAHUHU U MMPAKTUYCCKUX
YMEHUH 00y4arolIiXCsl CTYICHTOB;

— yrIyOJICHHS ¥ paCIIUPEHUS TEOPETHUSCKUX 3HAHMIA;

— (QopMmupoBaHUS yMEHHUIl HCIIONB30BaTh HOPMATHUBHYIO, IIPABOBYIO, CIIPABOYHYIO
JOKYMEHTAIMIO M CIICIIHATBHYIO JIUTEPaTypy;

- (opmupoBaHUS CAMOCTOATEIBLHOCTH MBINUICHHUS, CIOCOOHOCTEH K CaMOpPa3BUTHIO,
CaMOCOBEPIICHCTBOBAHHUIO M CaMOPEaTH3aIIHH;

— Pa3BUTHA UCCIICAOBATCIIBCKUX YMGHI/Iﬁ

K Bugam caMocTosTenbHOW padOThl NMPU HM3YyYCHUH JAHHON JUCIUILUIAHBI OTHOCHTCS:
HaIMCcaHue JOKIAI0B, 3CCe, MOATOTOBKA MPE3eHTANN, CAMOCTOSTENIbHOE U3YUYEHHUE JINTEPATYPHI 1O
TEME H COCTaBJICHHE II0 HEW KOHCIEKTOB, paboTa CO CHPAaBOYHBIMH MaTepUalaMu
(TCpMI/IHOJIOI‘I/ILIeCKI/IMI/I W MHBIMH CJIOBApsMU, E)HIII/IKJ'IOHGI[I/ISIMI/I) uT.IO.

Tembl 1 GOpMBI BHEAYAUTOPHOU CAMOCTOSITEIILHOW Pa0OThI, €€ TPYIOEMKOCTh COJICPIKATCS B
paznene 5, Tabu. 5.1.

Meroandeckue peKOMEHIAIMH 110 TUCIUILTHHE PUITararoTCs.

8. OueHoYHbBIE CPeICTBA 1/l TEKYIIEr0 KOHTPOJIS YCIIeBaAeMOCTH,
PYOe:KHOM aTTeCTAIUM M POMEKYTOUYHOI aTTECTALMHU 110 UTOTaM OCBOEHUS
JUCHHUILTHHBI

Pabouas mporpamma npeycMaTpuBaeT NMPOBEICHHE JEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH, a
TaKXXe ClIeJylolue BUAbl padoT: CaMOCTOSTENbHYI0 padOTy CTYAEHTOB IO MOJATOTOBKE YCTHBIX
COOOIIEHNH, HaMMCaHUIO [JOKJAJA0B, MOJrOTOBKY Ipe3eHTaluil W oOCYyXIAeHHH 10 TemaM
JUCIUIUIMHEI - padOTy B aKTUBHOW U MHTEPAKTUBHOM popmax.

Pabouas nporpamma npezanosiaraeT TEKYLUIU U TPOMEKYTOUHBIN KOHTPOJIb 3HAHUI.

Texywuii KoHmpoab — HTO HENPEPBIBHO OCYIIECTBIAEMbII MOHUTOPHUHI YPOBHS YCBOCHUS
3HaHU# U (HOpMUPOBAHMS YMEHUH M HAaBBIKOB B T€UEHHE ceMecTpa MM ydyeOHoro roxaa. Tekymuii
KOHTpPOJIb 3HaHUH, YMEHHUH U HABBIKOB CTYJIEHTOB OCYIIECTBIISIETCS B X0/ YUE€OHBIX (ayTUTOPHBIX)
3aHATUH, MPOBOAMMBIX IO pacnucaHuto. dopmMaMu TEKYILIEr0 KOHTPOJIA BBICTYINAIOT OIPOCHI Ha
3aHSTHSX C LIETIBI0 IPOBEPKU HAJIMYMS 3HAHUH, HEOOXOIUMBIX JJIs YCBOEHUSI HOBOI'O MaTepuaia Uiu
JUIS BBISICHEHUS CTENIEHU YCBOCHUS U3JI0KEHHOIO MaTepuasa.

Pybesicnbviii konmponb 0CyIECTBIIAETCS 110 OKOHUaHUH U3yYEHHs MaTepraa MOIYJs B 3apaHee
yCTaHOBJICHHOE BpeMs. PyOexHbIi KOHTPOJIb IPOBOAUTCS C LIEJIbIO ONPEIEICHUS KaueCTBa YCBOCHHUS
MaTepuaiga y4eOHOro MoJyJisi B LieJIOM. B TedeHune cemecTpa Takue KOHTPOJIbHBIE MEPONPUSTHS
MIPOBOJIATCS 110 TPpauKy.

KouTpoJbHble 3a1anus (1eMOBepCUM) /151 OLEHKH 3HAHMA, YMEHUIl, HABBIKOB U (HJIH)

OonbITa I€ATECJIBbHOCTH, XaPAKTCPU3YIOUIUX 3TAIlbI (bOle/IpOBaHl/lﬂ KOMHeTeHIII/Iﬁ B Ipouecce
0CBOEHHSI 00pa30BaTeILHOI MPOrpaMMbl

Kputepuu orieHuBaHus npeacTaBieHs! B Tadnmie 8.1.



IIpuMepsI TECTOBBIX 32JaHUH N0 AUCLHMILINHE:

OOpeTeHue 1 UCIOJIB30BAaHUE IPOAYKTOB, HJIEH, YCIYT — 3TO:
notpebieHue;

MOKYTIKA;

HKCIUTyaTaIHs.

HcxomaHoM TOUKOM MOTPEOUTEIBCKOTO IMTOBEICHUS SBIISCTCS
COIMAJIbHBIN KJIacc;

JKHU3HEHHBIH CTHIIb;

noTpeOHOCTb.

Yro nmpencTasisieT coboi aHanu3 moTpeduTeneil Kak MeTol MapKeTHHTOBOM JI€ATEIIBHOCTH?
U3yuyeHHue JeMorpapuueckux, SJKOHOMUYECKHX, reorpapMuecKux U JAPYrux XapaKTepUCTHUK JIIoJeH,
MIPUHUMAIOIIKX PELIEHHE O MOKYIKE TOBApa;

U3y4EHHE U CTUMYJIMPOBAHUE CIIPOCA HA TOBAPhI IOBCEIHEBHOIO CIIPOCA;

IUTAaHUPOBAHUE BbITyCKa OyAyIIMX TOBAPOB HA PHIHOK;

IIPOBE/IEHUE KOHTPOJIBHBIX MTPOJa’K HOBBIX TOBApOB.

HGHTCHLHOCTB, HCTIOCPCACTBCHHO BOBJICUCHHAA B 06peTeHHe, HOTpe6J'IeHI/Ie 1 u30aBjeHHE OT
MMpOAYKTOB, YCIIYT, H,Z[eﬁ, BKJIHO4as IIponCCChl peH.IeHHﬁ, MpeaAUICCTBYOIIUC 3TOU ACATCIIBHOCTH, - 3TO

IIOBCACHUC HOTpe6I/ITCJ'ICI7L

3HaHue MOTPEOUTEILCKOTO MOBEICHHSI HEOOXO0AUMO MapKETOJIOTY JIJIS:
CErMEHTAIH PhIHKA;

pa3paboTKU CTPYKTYPHI CIIYKObI MAPKETUHTa;

aHaJIn3a PIHOYHBIX BO3MOXKHOCTEH;

(hopMHPOBaHUS KOPIOPATUBHON KYJIBTYPBI;

COCTABJICHUS 10ChE KOHKYPEHTOB.

[ToBenenue moTpeduTENEH - 3TO NEATETBHOCTB:

CBSI3aHHAs C TIPOIIECCOM MOTPEOIECHUS MOKYIATEIeM MPOAYKTa, YCIYT, HACH U X epepadoTKOM;
BKJIFOYAROIIast HpOHGCC HpI/IHHTI/Ifl peHIeHI/ISI HOTpC6I/IT€J'I$IMI/I u (1)aKTOpI>I, OHpCI[CJ'I?IIOHII/IC 3TO
pelieHue B J0ATOCPOUYHOM NEPCIEKTUBE;

HEMOCPEACTBEHHO BOBIICYCHHAss B OoOpeTeHue, moTpedieHrne u n30aBiIeHHe OT MPOAYKTOB, YCIYT,
WJeH, BKIIIOYasl MPOLECCHI pEHIEHUH, MPEIIIECTBYIOLIUE ITOU JEATEIbHOCTH U CIIEYIOIINE 32 HEH;
MpelycMaTpuBaroias IpruoodpeTeHue, moTpedIeHre U YTHIN3AIMIO TPOAYKTOB, a TAKKE PEIICHUS
MOTpeOuTENs 0 BEIOOPY Hanboiee MOXOISAIIEeT0 BapHaHTa MOKYIIKY;

MPaBUIILHOTO OTBETA HET.

B kakoM u3 nepeuncieHHbIX HUXKe CIy4aeB MOKynaTeslb TOBapa CTaHET ero norpeduteneM?
JKEeHa MOKYyIaeT OpUTBY JIJIsl CBOETO MYKa;
YEJIOBEK MOKYIAeT KapTUHY B IOJAPOK APYTY;



MyXUYWHa, HUKOT/Ia HE 3aHMMaBIIMiica yOOpKOHl J0Ma, MOKyHaeT JUIsl CBOCH JKEHbI CTHPAIbHBIN
IIOPOILOK.
OTIIPABIISSACH B TOCTH K OJPYTE, KEHILMHA TOKYIAET K 4ato Ba)eIbHbII TOPT.

Ton-MeHemKep WK TJIaBHBIA YIPABJISIFOITUHN TIPEICTaBIIsIeT COO0H BEPIIMHY TOJJTHOMOYHH B:
TPaJAULIMOHHON OpraHU3allNH;
MapKETUHTOBO-OPUEHTPOBAHHOI OpraHU3aIiu.

Kynbrypa, nennoctu, aemorpadusi, cOUUanbHbIA CTaTyCc, pedepeHTHbIe TPYIIbI, JOMOXO03siCTBa
OTHOCSTCS K aKTopam:

BHEIIHETO BJIMUSHUS Ha TIOBEJIEHUE OTpeOuTeneii;

BHYTPEHHETO BIMSHUS HA IOBEJEHUE TOTPEOUTENEH.

BHyTpenH#e GakTopbl HOTPEOUTENBLCKOTO TIOBEICHUSL:
JMYHOCTb, pePEPEHTHBIC TPYIIIIbI;

BOCIIpHSTHE, 00y4YCHHE, IAMSTh;

KyJIbTypa HaIllH, CyOKYyIbTYpa.

Kakoii u3 ¢akTopoB, OKa3bpIBAIOIIMX BIUSHUE HA MPOILIECC MPHUHATHS PEHICHHs, HE OTHOCUTCS K
(hakTOpaM BHeIIHEH cpeabl?

pedepeHTHbIE TPYIIIbI;

COLIMAJIbHBIE KIIACCHI;

OTHOIIICHUE;

KYJIbTYpa.

Kommieke, BKiIroyaromuii 3HaHue, BEpOUCIIOBeIaHNEe, UCKYCCTBO, IIPAaBO, MOpallb, 00bIYau U Ipyrue
CIIOCOOHOCTH U MPUBBIYKU, IPUOOpETaeMble UETIOBEKOM KaK 4JIEHOM OOLIEeCTBa, - 3TO:

KYJIbTYPHBIE IEHHOCTH;

LUBUIIN3ALHUS;

KYJIbTYpa;

MOBEJCHHUE.

Ky.]'ILTypa BKJIIOYacT a6CTpaKTHHe " MaTCpUaJIbHBIC (OBCH_IGCTBJ'IGHHLIC) OJICMCHTHI:
na;
HCT.

«Coca-Cola» Obuta BBIHYX/I€Ha BBIHECTH CBOIO JIBYXJMTPOBYIO OYTBUIKY C HMCHAHCKOI'O PBIHKA,
0OHapyXHB, UTO OHA HE BXOJUT B MECTHBIE XOJIOJAWIBHUKU. DTO IPUMEP TOTO, UTO KOMITAHUS HE y4JIa
BIMsIHUE (PaKTOPa:KYyJIbTYpHI;

notpebHocTel pehepeHTHBIX TPy,

MOTPEOUTENBCKUX MPEATOYTEHUH.

Kynbrypa He mnpuobperaema, OojblIas dYacTb 4YeJIIOBEYECKOrO IMOBEACHUS O0OYCIIOBJIEHA
BPOKACHHBIMU HaBbIKaAMH U CIIOCOOHOCTSMU:
Aa;



+HET.

KyinbTypa penko npeaocTaBisieT JeTaabHOE OMUCAHNUE TOAXOIAIETO NOBEJCHHUS:
Aa;
HeT.

IIpaBuia, KOTOpBIE NPEANMCHIBAIOT WM 3alPEINAOT KOHKPETHBIE IOCTYNKH B KOHKPETHBIX
CUTyalUsAX 1 0a3UpyI0TCs Ha KYJIbTYPHBIX LIEHHOCTSIX WM BBIBOSTCS U3 HUX — 3TO:

KYJbTYypa;

HOPMBI;

CaHKIIUHU.

OOyueHue HHAUBUYYMa HOBOM KYJIbType — 3TO:
CcoLMaIn3aLus;
+aKKyJIbTypauus.

OOyuenue peGeHKa KyJlabType — 3TO:
COIMATM3ALNS,;
aKKYJIbTYpaIusl.

Meroa u3zMepeHus: KyJbTypHBIX LEHHOCTEH, OTPaKEHHBIX B MACCOBOM KOMMYHHKAIlUU U B
JIUTEpaType NJaHHOU KYJIbTYpBI:

OIMCH KYJBTYPHBIX LICHHOCTEH;

OIIPOCHI PECIIOH/ICHTOB;

II0JIEBBIE UCCIIEIOBAHUS;

KOHTEHT-aHaJIu3.

CrabunpHas W ymopsiJlOueHHAsl TPYyIa oOIIecTBa, WICHBI KOTOPOH HMEIOT MPHUOIU3UTEIHHO
OJIMHAKOBbIE OOIIECTBEHHOE MOJIOKEHUE, TOBEICHUE U CUCTEMY LIEHHOCTEH - 3TO:
CYOKYIbTYpa;

KelaTeTbHBIN KOJIJIEKTHB;

0OIIIeCTBEHHBIH KiIacc;

COTPYIHUKU;

pedepeHTHas rpymnna.

CoumanbHO MpenoYnTaeMble OPUEHTUPBI HOBECHHS WIIM KOHEUHbIE 1eJTN KU3HU (CYIIIECTBOBAHUS)
4eJI0BEKa/TPyMIbI/00IIecTBa — 3TO:

HOPMBI;

o0pa3ipl TOBEJACHUS;

LEHHOCTH.

MeTto, OCHOBaHHBI Ha W3MEPEHHM KYJIbTYPHBIX IIEHHOCTEH, OTPAXXCHHBIX B MacCOBOM
KOMMYHUKAIMH U B IUTEPAType JaHHOU KYJIbTYPbI, HA3bIBACTCS:

OIHCH KYJIbTYPHBIX [IEHHOCTEH;

OIPOCHI PECIIOH/ICHTOB;



HaG.HIO,Z[GHI/Ie U ITOJICBBIC UCCIICAOBAaHUA,
KOHTCHT-aHaJIn3.

Meton LOV —»T10 MeTOxI:
M3MEpPEHUS COIMAIBHOTO CTaTyCa;
OIHMCH KYJIBTYPHBIX [IECHHOCTEH;
CErMEHTAI[UH PhIHKA.

KynbTypHble 1IEHHOCTH, MMEIONIME HauOOJbIliee BO3JCHCTBHE Ha IMOTPEOUTEIILCKOE IOBEICHHE,
MOTYT OBITh OTHECEHBI K TPEM IpymiaM: 1) IEHHOCTH, OPUCHTUPOBAHHbBIE HA JIPYroro, 2) NEHHOCTH,
OpPHEHTHUPOBAHHBIC Ha cebst, 1 3):

[IEHHOCTH, OPHCHTUPOBAHHbIC HA CEMBIO;

[IEHHOCTH, OPUCHTHPOBAHHBIC HA CPEY;

[IEHHOCTH, OPUCHTUPOBAHHEIC HA KYJIbTYPY;

[IEHHOCTH, OPUCHTHPOBAHHBIC HA PeEPEHTHBIC TPYIIITHI.

B ronoBeix otuerax kommanuu «Mercedes-Benz» psjoM ¢ BBIXOJHBIMH JQHHBIMH YKa3aHO: «ITOT
OTYET HalleyaTaH Ha JIPy>KECTBEHHOW OKPYKAIOIEeH cpelie Oymare». DTO MpUMEP TOT0, YTO KOMIAHHUS
BHUMATCJIBHO OTHOCHUTCA K BJIIMAHUIO @aKTOpaZ

KYJIbTYpHI;

notrpeOHOCTEl pedepeHTHBIX TPYIIT;

HOTPEOUTEILCKUX MPEANOYTCHUI.

ITpuoGpetenue Berei, MO3BOMIAIOMIMX CAETATH YTO-TO — 3TO!
MHCTPYMEHTAJIbHBIA MATEPUATIU3M;
KOHEUYHBIN MaTepHUaIIN3M.

[Ipro6perenue npeamMeToB cOOCTBEHHO, BO UM BIIaJIEHUSI UMH — 3TO:
MHCTPYMEHTAJIbHBIN MaTepHainu3M;
KOHEUYHBIN MaTepHUaIN3M.

CeMb nepeMEHHBIX HEBEPOAIBHOTO S3bIKa BKJIIOYAIOT: BPEMs, IPOCTPAHCTBO, APYKOy, COTaIIEeHNUS,
BEIIH, dTUKET U:

JTNAJIEKT;

CIIEHI'OBBIE BBIPAYKEHUS;

CHUMBOIJIBI;

0COOEHHOCTH NEPEBOIA.

[Tpumep paznuuus B BepOATbHBIX KOMMYHHUKAIHSX

B CIIIA, B oTnnume ot Snonuu, cepbe3nas nHGopMaIus MOKET pacCKa3bIBaThCs C FOMOPOM;

+B Poccun KonupoBasbHbIE annaparhl Ha3bIBAIOT «KCEPOKCAMI HE3aBUCHUMO OT (DPUPMBI-
MIPOU3BOIUTEIS,

pekiaMa, IEMOHCTPUPYIOIIas TeMYy yXaxuBaHus, He d¢dexTuBHa B UHauu, rae O0NIbIIMHCTBO
OpaKkoB yCTpauBaeTCsl POJAUTEISIMHU.

«AT o T» nmpuIIIOCh U3MEHUTH CBOKO pEKJIaMy «Hayblibl BBEpX» A1 Poccun u Ilonsimm, rae oHu
CUUTAIOTCA OOUIHBIM KECTOM. DTO MPUMEP Pa3IUUUs B:

BepOAIbHBIX KOMMYHHUKALIUSAX;

HeBepOATbHBIX KOMMYHHUKAIUX.



Ha bmmwxaem Boctoke Bce Mapku CTHpalIbHBIX MOPOUIKOB 0003HavyaroTes kak «Tide». Oto mpumep
pa3nauyus B:

BepOaJIbHbIX KOMMYHUKALIUSAX;

HeBepOabHBIX KOMMYHHMKALIHSIX.

OcHoBHasi po6iieMa KpOCC-KYJIbTYpPHBIX HEBEpPOATbHBIX KOMMYHHMKAIMH B TOM, YTO PEIUIHEHT
CTPEMUTCS MHTEPIPETUPOBATh HEBEpOAJbHbIE COOOILEHUS, HCIIOJIB3Ys «CJIOBAaph» COOCTBEHHOM
KYJIbTYpPbI, KXKYIIHICS €My €CTeCTBEHHBIM:

Ja,

HET.

I/IHI[I/IBI/IIIYYMBI C pa3/JIMYHbIM COLIMAJIbHBIM ITOJIOKCHUEM CKJIOHHBI BECTU paBJ’IPI‘IHBIﬁ 06}’)33 KH3HU:
na;
HCT.

OO6pazoBanue, 3aHATHE, TOXO], KAYECTBO KUJIUIIA U MECTO KUTEJIHCTBA — KIIIOUYEBBIC MapaMeTPhI:
UHINBUIYAIbHBIX HpeILHOHTeHI/Ii/’I;

+COIMaIbHOIO CTaTyCa;

COLIMAJILHOT'O paHra.

«CuHre BOPOTHHUKHY (T.e. paboune) MOTYT UMETh 0oJiee BHICOKHE JOXOMAbI, YEM CIEIMATUCTHI C
BBICIIUM IIPO(ECCHOHATBHBIM 00pa3oBaHueM. ITO IPUMeED:

HEBBICOKOW KPHUCTAJUIU3AINH CTaTyCa;

BBICOKOW KPUCTAJUTH3AIMH CTaTyca.

PGCHOHZIGHTI)I CKJIOHHBI 3aBhIIIIATh CBOU KJIACCOBBIC ITO3UIIUN .
na;
HECT.

[IpuunHOii, onpeaensioniel BaXXHOCTh pACCMOTPEHUS COILIMANIbHO-KJIACCOBOM CTPYKTYpPHI O0IIecTBa
B PaMKaxX CHCTEMBI MapKETHHTIA, SIBISETCS CIEAYOIIAs:

HOTp€6I/IT€J'II/I, KakK IIpaBuJIO, UCIIOBCAYIOT CTUJIb KU3HU, Bblpa60TaHHI)II71 TEM KJIaCCOM, U3 KOTOPOro
OHHU ITPOUCXOOAT,

IIPUHAJUIEKHOCTD LEJIEBOTO CETMEHTA K COLMAIbHOMY KJIacCy OJHO3HAYHO OIPEIENSIET LIEHOBYIO
CTpATETUIO NIPEAIIPHUITHS,

MIPUHAIIEKHOCTD K COLMAIIBHOMY KJIACCy OIpEeJIesieTcs, INIaBHBIM 00pa30M, YPOBHEM JI0XOI0B
noTpedurene;

BJIMSIHUE COIMAJIBHBIX KJIACCOB SIBJISICTCSI OCHOBHBIM (DAKTOPOM BO3/CHCTBUSI BHELIHEW Cpeibl Ha
IIPOLIECC NIPUHATHS PELICHUS.

KpI/ICTaHHI/ISaI_[I/ISI CTaTyca OHpC,I[CJ'I}ICTCH CXOACTBOM OIICHOK CTaTyca I10 BCEM CTaTyCHBIM
I/I3MCpCHI/I$IMI

na;

HCT.

Yem BrIIIIC KpucTtajuindanusa ctaryca OTACIBHOIO0 4YC€JIOBEKA, TEM OoubIre Y HEro BBICOKHUX OLCHOK
cTaTtyca 110 pasjInYHbIM HallpaBJICHUAM:



Aa;
HET.

CoumanbHO-KJ1accoBas cucreMa o0liecTBa He 000CHOBaHa, Korja:

KJIaCChl UMEIOT IPaHULLBI;

KJIaCChl MCYEPIIBIBAIOLLN;

KJIACChI 3HAYUMBI;

KJIACChl BHYTPEHHE YIOPSI0YEHBI;

KKl MHAMBUYYM IIPUHAUIEKUT K IBYM U 00Jiee COLMAIbHBIM KJIaccaM.

HccnenoBanusi COMMAIIBHOTO KJIacca, OCHOBAHHBIC Ha KOJHMYECTBEHHO HM3MEPUMBIX EPEMEHHBIX
COIIMOPKOHOMHUYECKOTO KJIAcCa, TAKMX KaK 3aHsATHE, 00pa3oBaHKE, JJOXO0/, OTHOCATCS K METOJIaM:
00BEKTHBHBIM;

CyOBEKTHBHBIM;

HMHTEPIPETAUOHHBIM.

Mertoa ucCiIeI0BaHMS COIMAIBLHOTO KJIacca, OCHOBAHHBIA Ha «YTCHHH» MCCIICI0BATEIEM O0IEeCTBa
KaK «TEKCTay IO CTAaThsM B IIpecce, Telenepeayam, peKiiaMe 1 T.]1., Ha3bIBaeTCs:

00BEKTUBHBIM;

CyOBEKTHBHBIM;

HMHTEPIPETAINOHHBIM.

Haubosnee mmpoko ucnoib3yeMblii KpuTepuil COlMaIbHOIO Kilacca:
palioH IPOKUBAHHUS;

CTOMMOCTb U Kau€CTBO JKUJIbS;

3aHSTHE;

cTaryc.

Haubonee yacto ucmnonbp3yeMbpIMU TapaMeTpaMy Kilacca Jisi MapKETUHTOBBIX 1eJIeH SBISIOTCS:
3aHSATHE, JOXOJ, KJIACCOBOE CAMOCO3HAHMUE;

0X071, 00pa3zoBaHue, 00pa3 KU3HU,

3aHsATHE, T0X0/, 00pa30BaHMUE;

KJIAaCCOBOE CAMOCO3HaHUe, 00pa3 KU3HHU, Pa3Mep U MECTO KHIIbSI.

B m3mepennn craryca UCIoNb3yeTcs:
OJTHOKPUTEPHUAJIbHBIN MOIXOI;
MYJIbTUKPUTEPUAIIBHBIN IT0OKA3aTellb;
HCIIONB3YIOTCS 00a MoaXo/1a.

OTtHomeHne o0IIero J0X0/1a CEMbH K CPEIHEMY TOXOIY APYTHX CEMEN B TOM XKe KJIacCe 3aHATHS —
3TO:

COIIOCTaBHMEBIHM JOXO0J COMAJIFHOIO Kjlacca;

+OTHOCHUTEIBHBIN JOXO/ KJ1acca 3aHATHS,

CyOBEKTHBHBIN TUCKPEIIMOHHBINA JOXOI.

HOKaSaTeJ'IB, XapaKTCpHBYIOIHHﬁ, KaK MHOI'O ACHCT MMECT B PACIIOPAKCHUN UHAUBUAYYM IS
pPacxoa0B HAa HE3HAUYUTCIIBHBIC BEIIU — 3TO!
COIIOCTABHMBIHM JOXOJ COITMAJIEHOTO KJ1acca,



OTHOCHUTEIBHBIN JOXO KIacca 3aHATH,
CyOBEKTHBHBIN TUCKPEITMOHHBINA TOXO/.

JlBa mnm OoJjiee MHIWBHIYYMOB, Pa3ACiAIOIIMX OOIIME HOPMBI, IIEHHOCTH M BEPOBAHUS U Ybe
MOBEJICHNE B3aUMO3aBHCUMO B CHIY (OpMalIbHBIX WM HEDOPMAIBHBIX CBSA3CH MEXKIY
WHJIMBHIYyMaMH, 00pa3yIoT:

COITMAJIbHBIHN KJIacc;

COOOIIECTBO;
TPYIIILY.
BAJIUIBHASA CTPYKTYPA OLIEHKHA
Dopma KOHTPOJISt Makc. Kon-BO
0asioB
Tekymas OlleHKa CTYJCHTa B TeUeHHE | MOJYJISl COCTOUT M3: 20
* BrinonaHeHus 3afjaHuii Ha MIPAKTUYECKUX 3aHATUSAX 10
* CamocTosiTenpHas padora 10
1-s1 pyOexxHast TMCbMEHHAs! KOHTPOJIbHAsI paboTa 15
Tekyias oleHKa CTYICHTa B TCUCHHE 2 MOMYJISI COCTOUT H3: 20
* BrImosHeHUs 3a1aHIi Ha MPAKTHYECKUX 3aHATHIX 10
® CaMOCTOSITENEHBIX paboTa 10
2-51 pyOexHasi MMChbMEHHAss KOHTPOJIbHAs paboTa 15
'Y CTHBIM 3a4UeT 30
UToro 100

MeTtoauka GopMUPOBaHUs Pe3yIbTHPYIOIIEl onenKu.!

B xo11e TekyIero KoHTposIst cTyieHThI MOryT Haopath 0-100 Gasios:

151 pvOe:kHAS ATTECTANMSA - MAKCUMAJIBbHO 35 0a/UI0B; U3 HUX:

Ot 0 10 15 6amioB — TectupoBanue B 1ieHTpe TectupoBanus COI'Y;

Ot 0 1o 20 GamoB — akTHBHAs paboTa 3a JaHHBIA MEPUO HA CEMUHAPCKUX (TTPAKTHYECKUX )3aHATHIX
2-51 py0eskHAS aTTeCTANNS — MAKCUMAIbHO 35 0a/1J10B; U3 HUX:

Ot 0 10 15 6amioB — TectupoBanue B 1ieHTpe TectupoBanus COI'Y;

Ot 0 10 20 6ayutoB — akTHBHAs paboTa 3a TAaHHBIN IEPHO]] HA CEMUHAPCKUX (TIPAKTHYECKUX )3aHATHSIX
CryneHTbl, NOJTYYMBIIME B XOJ€ TEKyIIero M pyoexHoro koutposs 50-70 GaioB aBTOMAaTHYECKH
MOJTyYaroT 3a4erT.

CryneHTsl, MOJyYyUBIINE B XOZ€ TEKyIIEro u pyoOexxHoro kontposs 20-50 6amioB, 1uis MOTyYEHHS
3a4yeTa 1Mo JAWCHUIUIMHE COAI0T YCTHBIH 3a4eT B MEPHOJ NPOBEICHHS SK3aMEHAIMOHHOW CECCHU IO
pacriucaHmio. 3a YCTHBIM OTBET Ha 3aueTe cTyneHT nosydaer 0-30 GayioB, KOTOpble CyMMHUPYIOTCS C
OayutaMu, TOyYeHHBIMU B XO/Ie TEKYIIETO W pyOekHOTo KOHTpouiss. CTyneHThI, Ha0paBIIne B CyMMe
TEKYILEro, pyOeKHOT0 KOHTPOJIS U ycTHOro 3a4deta 50 u 6osee 6aioB, MOay4yaroT 3a4eT.

CTyneHThl, MOTYYMBIINE B XO/1€ TEKYIIETO U pyOeKHOro KOHTpoJid MeHee 20 0aiioB, HE TOMYCKAOTCs
JI0 C/1a4M YCTHOTO 3a4eTa, M CJAI0T 3a4eT B YCTAHOBJICHHOM IOPSIKE.

Metoauka ¢popMUpOBaHHS Pe3yIbTHPYIOLIEH OLEHKHU
Ta6anna 8.1

13B coorsercteuu ¢ IMonoxkennem o BPC onennBanus 00ydaromuxcs 04Hoi GOpMBI 0 06pa3oBaTeIbHBIM TPOrPaMMaM
BBICIIEr0 00pa3zoBaHus — nporpammam OakanaBpuata u crienpanutera B ®I'60Y BO COT'Y (B nelicTByromeid peJjakiunm)



Jra | ®opma
- KOHTpOISA KpuTtepuu oneHuBanus
1. Texywuii konmpoaw (max 20 6annos 3a 1 mooynv)
4 bamna 3 bama 2 bana 0-1 damtoB
ITocemenue | CTyaeHT nmoceTun Crynent nocetunt 71— | CryzaeHt nocetws 56— | CTyIeHT HOCETUI
3aHATHH 6ousee 85% 3ansaTuit 85% 3andaruit 70% 3ansTHI MeHee 56% 3aHsaTuit
(max 46.)
11-13 GannoB 8-10 6amnoB 6—7 GayutoB 0-5 dayos
Texymas CTyIeHT aKTUBHO CTyaeHT akTHBHO CryneHr CTyaeHT Hel0CTaTOYHO
pabora B paboraer Ha paboraer Ha HEe0CTaTOYHO aKTUBHO paboTaeT Ha
Te4eHue 3aHATUSAX, 3aHATHUSX, XOPOILIO aKTMBHO paboTaeT Ha | 3aHATHIX,
MOJIyJIst MPEBOCXOTHO BBINIOTHSACT 3aaHUS 3aHATHAX, HEYIOBJICTBOPUTEIHHO
(max 136.) BBITIOJTHSIET BCE Tpero1aBaTes. YIOBJIETBOPHTEIHLHO BEITIOJTHSCT 3a1aHHS
3aJaHus BBINOTHSACT 3aaHUS MIPENoAaBaTes.
IpernoiaBaTens. MIPENoAaBaTEIL.
3 bamna 2 bamma 1 6amn 0 6anmoB
Hoxunag, Tema NoJIHOCTHIO Tema B OCHOBHOM Tema yacTU4HO Tewma He packpbITa.
TIPE3eHTaIMs | PacKphITa. packpbITa. Xoporiee packKpbITa. HeynosnerBopurensHO
(max 36.) / IIpeBocxonHOE BIIaJICHUE Y I0BIETBOPUTEIBHOE | € BiIaJICHHUE
OTIOPHBIH BJIaJICHHE MaTepHaIOM. BJIaJICHUE MaTepHaJIoM.
KOHCIIEKT MaTepuaIoM. Cpenunii ypoBeHb MmarepuanoM. Huskuii | HepocraTounslii
(max 36.) Boicokuil ypoBeHb CaMOCTOSITENIbHOCTH, YPOBEHb YPOBEHb
CaMOCTOSTENIbHOCTH, JIOTHYHOCTH, CaMOCTOSTENIBHOCTH, CaMOCTOSATENIBHOCTH,
JIOTUYHOCTH, apryMEHTHPOBAaHHOCT | JIOTHYHOCTH, JIOTUYHOCTH,
apryMEHTHPOBAaHHOCT | M. XOPOIIUH CTHIIb apryMEHTHPOBAHHOCT | apryMEHTHPOBaHHOCTH.
u. [IpeBocx0THBIH N3JI0KCHHUS. . HeynosnerBoputensHbI
CTHJIb U3JIOKCHHS. Y 10BNETBOPUTENBHBIN | H CTHIIb H3JIOKEHHS.
CTHJIb M3JIOKCHUSI.
2. Pybedxcnviii koumponw (156. 3a 1 mooynv)
13-15 6anmoB 10-12 6ann 8-9 GaioB 0-7 GamtoB
KonTponbna | IlpaBuiibHO [IpaBunbHO 3aaHus BBIIOJIHEHbI 3aaHus BBIIOJIHEHbI
s paboTa BBITIOJTHEHBI BCE BBINIOJIHEHA Ooupimast | Oosree yem MEHee YeM
3a1aHMA. 4acTh 3aaHUMH. HAaIloJIOBHHY. HAaIlOJIOBUHY.
IIponemoncrpuposan | IlpucyrcrByror IIpucyrcrByroT IIponemoncTpupoBan
BBICOKHII YPOBEHb HEe3HaYUTEIIbHBIE CepbE3HBIE OLINOKH. HEYJOBJIETBOPUTEIHHBI
BIIAJICHUS OLIMOKH. IIpogeMoHCTpHUpPOBaH | ¥ ypOBEHB BIAJCHUS
MaTepHaJIOM. [IpogeMoHCTpUPOBaH | YHAOBJIETBOPUTEIBHBIN | MaTepPHAJIOM.
IIposBiensl XOpOILIUHI YPOBEHb YPOBEHb BIAACHUSA IIposiBieHsl
MPEBOCXO/HBIE BIIAJICHUS MaTepHaJIOM. HEJI0CTaTOYHbIE
CIIOCOOHOCTH MaTepraJioM. [IposiBneHs! HU3KHE CIIOCOOHOCTH
NpUMeHTh 3HaHus 1 | IIposiBieHsI cpenHme CIIOCOOHOCTH TIPUMEHSATH 3HAHUS U
yYMEHHUS K CIIOCOOHOCTH TIPUMEHSATH 3HAaHUA U | YMEHHS K BBITIOJIHCHHIO
BBITIOJTHEHHIO MIPUMEHSATH 3HAHUS U | YMEHHA K KOHKPETHBIX 3a1aHHH.
KOHKPETHBIX 33/IaHUH. | YMEHHUS K BBIITOJTHEHHIO
BBITTOJIHCHHIO KOHKPETHBIX 3aJJaHUi.

KOHKPETHBIX 3a/1aHUH.

3. Umoeoewitl kKonmpoas no oucyuniune

Ha I0CTaBJICHHbIN
Bonpoc. OTBeT
(hopmynmpyeTcs B
TEepMHHaX HayKH,
U3JI0KEeH
JMTEPaTypHBIM
SI3BIKOM, JIOTHYEH,
JIOKa3aTelleH,
JIEeMOHCTPHUPYET
ABTOPCKYIO HO3UIIHIO
CTyJIeHTA.

BOIIPOC, OKa3aHO
yYMEHHE BbIICIUTD
CYIIECTBEHHBIC U
HECyIECTBEHHBIE
TIPU3HAKH, IIPUIHHHO-
CJIC/ICTBEHHBIE CBSI3U.
Ho pomymienst
HE3HAYHUTEIIbHbIC
OIIMOKH,
HCIIPaBIICHHbBIE
CTYJICHTOM C

Crynent He criocobeH
CaMOCTOSITEIILHO
BBIACIUTH
CYIIECTBEHHBIE U
HECYIECTBEHHBIC
TIPU3HAKH U
MIPUYNHHO-
CJIC/ICTBEHHBIE CBSI3H.
PeueBoe odopmieHue
TpeOyeT MOMpaBoK,
KOPPEKILIMH.

26-30 6amtoB 20-25 6amna 15-19 6amnos 0-14 6amioB
Ok3ameH / JlaH TOJIHBIN, Jlan monHbIA OTBET HA | JlaH HEgOCTATOYHO He nony4yeHs! oTBeTHI
3a4er pa3BepHYTHIN OTBET TOCTaBJICHHBIH TIOJIHBIA OTBET. 1Mo 6a30BBIM BOIIPOCaM

JUCLUIUIMHBI UJIU 1aH
HENOJHBIA OTBET U
JIOITyIIICHBI TPpyObIe
ommoOku. Peun
HerpaMmoTHasl.
YTouHsOLIME BOIPOCHI
IpernojaBaTens He
MIPUBOAAT K KOPPEKLUU
OTBETA CTYJICHTA HE
TOJIBKO Ha
IIOCTaBJIEHHBIN BONIPOC,




TIOMOIIIBIO

BOIIPOCOB

«HaABOOAIIHX >

npenoaaBaTeis.

HO Y Ha JApyTHe
BOTPOCHI TUCIHAIUIHHBL.

CryneHtsi,

NOJYYMBIIME B XOJE TEKymero u pyoexHoro xonrpons 50-70 Oamos,

aBTOMATHUYECKH NOJIYYaloT «3a4yeT» WIM OLIEHKY «yAOBJIETBOPUTENbHO». [lisi momydeHus Oonee
BBICOKOTO Oaiyia («XOpOIIoy WIN «OTJIMYHO») CTYJCHT 00s3aH SIBUTHCS HA DK3aMEH M CIIaBaTh 3K3aMeH
o mkaie ot 0-30 6ajI0B B IOMOJIHEHUE K HAKOIUIEHHBIM 3a CEMECTp Oaiiam.

IToxa3zarenu u KPHTECPHUHA OLICHUBAHUA KOMHeTeHIII/Iﬁ HA PA3/IMIHBIX 3TAallax ux

(bopan()BaHm[, OITMCAHHUE IIKAJI OHCHUBAHUA

YpoBeHb chopMUPOBAHHOCTH KOMIIETEHUM I

«MUuHUMAJBHBIA «MHUHMMAJbHBIH «Cpennuii ypoBenb» | «Bbicokuii ypoBenn» (86-
YPOBEHb He JOCTHUTHYT» YPOBEHb) (71-85 b6ansioB) 100 6ans10B)
(meHee 50 6aj1;10B) (50-70 6an0B)

Komnemenyuu ne Komnemenyuu Komnemenyuu Komnemenyuu
cchopmuposanbi. cchopmuposativi. chopmuposanoi. chopmuposanvi.
3HaHUA oTcyTcTBYIOT, | ChopMupoBaHsl 3HaHuA oOmMpHele, | 3HaHHSA TBEpAbIE,

YMEHUS ¥ HaBBIKM He | 6a30BbIC CTPYKTYpPHI | CHCTEMHBIE. apryMeHTUPOBaHHbIE,
c(hOpMHUPOBAHBL. 3HaHUM. Ymenust HOCSIT | BCECTOPOHHHUE.
YMenust pparMeHTapHbI | PENPOAYKTHBHBIH YMeHus YCIIEILIHO
u HOCST | Xapakrep, MIPUMEHSIOTCS K PEIICHUI0
PENPOAYKTUBHBIH MIPUMEHSIOTCS K | KaK THIOBBIX, TaK H
xXapakTep. pelIeHuto TUTIOBBIX | HECTAHAAPTHBIX
HemoHcTpupyercs 3a1aHuM. TBOPYECKUX 3aJaHUM.
HU3KUN ypoBeHb | JleMOoHCcTpupyeTcs HeMoHCcTpUpyeTcs
CaMOCTOSITETHHOCTH JIOCTaTOYHBIA YPOBEHbH | BHICOKHM YpOBEHB
MIPaKTHYECKOTO HAaBBIKA. | CAMOCTOSITEIHLHOCTH CaMOCTOSITEITFHOCTH,
YCTOWYHMBOTO BBICOKAs a/IaTITUBHOCTD
MPAKTHYECKOTO HABBIKA. | MPAaKTUYECKOT0 HABBIKA
OnucaHue KpUTEpHeB OLeHUBAHUA
Oo6yuarommuiics Oo6yuarommuiicst OOyuaromuiics Oobyuatomuiicst
JEMOHCTPHUPYET: JIEMOHCTPHUPYET: JIEMOHCTPHPYET: JIEMOHCTPHPYET:
- CYILIECTBEHHBIE | - 3HaHWs | - 3HAHHWE M MOHWMaHHE | - TIIyOOKHE, BCECTOPOHHHE
npobeibl B 3HAHUAX | TEOPETUYECKOTO OCHOBHBIX  BOIIPOCOB | U apryMeHTHPOBaHHbIE
y4eOHOT0 MaTeprana; MaTepuaa; KOHTPOJIUPYEMOTO 3HAHUSA MPOrPaMMHOTO
- JTOTTYCKAIOTCS | - HETIOJIHbIE OTBETHI Ha | 00beMa MPOrpaMMHOTO | MaTepHala;
MIPUHLIUITHATBHbBIE OCHOBHBIE BOMIPOCHI, | MaTepuana; - TIOJIHOE  TOHMMaHHUE
OMMOKW TIPH OTBETe Ha | OMMOKK B  OTBETE, | -  TBEpAbIE  3HAHUS | CYIIHOCTH W B3aUMOCBSI3U
OCHOBHBIC BOIIPOCHI, | HEJIOCTATOYHOE TEOPETUIECKOTO paccMaTpuBaeMBbIX
OTCYTCTBYeT 3HaHWE W | IOHMMaHWE CYIIHOCTH | MaTepuaia. MIPOLIECCOB W SIBIICHUH,
MMOHMMaHWE  OCHOBHBIX | M3JIara€MbIX BOIPOCOB; | -CIIOCOOHOCTH TOYHOE 3HAHHE OCHOBHBIX
MIOHSTHI U KaTeTOpuUH; - HEyBEpEHHBIE W | YCTaHABIUBAaTh U | IOHATUH B pamKax
-HETIOHUMAaHUE CYIIHOCTH | HETOYHbIE OTBETHl Ha | OOBACHATDH CBSI3b | 00CY)KIaeMBIX 3aJlaHHI;
JIOTIOJTHUTEITbHBIX JIOTIOJTHUTENbHBIE MPaKTUKA H  TEOPHH, | - CIOCOOHOCTH
BOIIPOCOB B paMKax | BOIIPOCHI; BEISIBIIATh yCTaHaBIUBATh u
3aJlaHul; - HEJO0CTaTOYHOE | MPOTUBOPEUHS, OOBSICHATH CBSI3b MIPAKTUKU
- OTCYTCTBHE YyMEHHS | BIaJleHUE JIUTepaTypoH, | mpoOIemMbl U | ¥ TEOpHUH;
BBITIOTTHSTH pEKOMEHI0BaHHON TEHACHIINU Pa3BUTHUS; - JIOTUYECKH
MIPaKTHUYECKHE  3a/laHus, | MPOrpaMMOi - IIpaBUJIbHBIE U | TIocJel0BaTeIbHbIE,
MpeyCMOTPEHHBIE JTUCIUTUTAHBL; KOHKPETHEIE, 0e3 | comepxaTenbHbIE,
IpOrpamMMoit - ymeHue 0e3 TpyOBIX | TpyOBIX OIMOO0K, | KOHKPETHBIE u
JUCHUILINHBL; omnOoK pemaTh | OTBETHI Ha | MCUEPIIBIBAIOIINE  OTBETHI




- OTCYTCTBHUC T'OTOBHOCTH

MPAKTUYCCKUE 3aaaHusd,

IIOCTAaBJICHHBIC

Ha BCC 3aJaHusdA, a TaKXKCE

(cmocobHOCTH) K | KOTOpHbIE CJIeIyeT | BOMPOCHI, JIOTIOMTHUTENIbHBIE BOIPOCHI
JUCKYCCMM ¥  HU3KYIO | BBIIIOJHHUTD. - yMEHHE  pelaTh | IK3aMeHaTopa;
CTE€NEHb KOHTAaKTHOCTH. MpaKTUYECKUE 3aIaHusd, | - yYMEHHE perarh
KOTOpbIE CleNyeT | MPaKTUUYECKUE 3aaHusl;
BBITIOJIHUTB, - CBOOOIHOE
- BJIaJlcHHE€ OCHOBHOM | HMCIOJIb30BAaHHE B OTBETAX
JTUTEPaATypOH, Ha BOIIPOCH MAaTEPHAJIOB
PEKOMEHIOBaHHOU PEKOMEHI0OBaHHOU
MPOTrpaMMon OCHOBHOU 51
JIMCLUATUIMHEI; JIOMOJHUTEILHOM
- HAJIMYKME COOCTBEHHOM | TUTEpPaTYpHI.
000CHOBAaHHOM
MMO3ULIHHU 110
0o0cy)KIaeMbIM
BOIIPOCAM.
Bo3MOXHEI
HE3HAYUTEIbHbIE
OTOBOPKHU U HETOYHOCTHU
B PaCKpBITHH
OTJEJIBHBIX ITOJ0KEHHI
BOIIPOCOB,
MPUCYTCTBYET
HEYBEPEHHOCTh B
OTBETAaX.
Onenka Onenka Onenka Onenka
«HEY/I0BJIETBOPUTEILHO | «yJOBJIETBOPUTEJIbHO | «XOPOUIO» / «3aYTEHO» | «OTJIHYHO» / «3aUTEHOH

» /He 3a4TeHOo

» | «3a4TEHO»

BOl'lpOCbI IJIS MOATOTOBKH K 3a4€TYy:

1.  TonsTtue norpedienusa. Moaenb NOTPeOUTENHCKOTO TOBEACHHUS.

2. Mapkerusr u norpedutensb. Mojenu MapKeTHHIOBOM OpHEHTAIlMM OpraHU3aIllUuH

Bremnuii 1 BHyTpEHHUN MapKETHHT.

3. Crparernu MapKeTHHTa M TIOBEJICHUE TIOTPEOUTEIEH.

4.  llouarue  kynbTypbl, OCOOEHHOCTM  KyJIbTYpbl Kak BHEIIHEro  (Qakropa
MOTPEOUTENHCKOTO MOBEICHUS.

5.  ®yHKuMOHMpOBaHHE KynbTypbl. [loHsTHE HOPM U LIeHHOCTEH. CBsI3b LIGHHOCTEH, HOPM,

CaHKIIMHI U O6p33HOB IIOBCACHUA.

6. Meronbl wuaeHTU(UKAIMKA KYIbTYPHBIX IICHHOCTEH.
[IEHHOCTSIX.

7.  lleHHOCTH, OpUEHTHPOBAHHBIC HA JAPYTOTO.

8.  lleHHOCTH, OpHEHTUPOBAHHBIC HA CPEY.

9.  lleHHOCTH, OpHEHTHUPOBAHHBIC Ha ceOsl.

10. KynpTypHbIe Bapualiii B BepOATbHBIX KOMMYHUKAITHSIX.

11.

MIPOCTPAHCTBA, APYKOBI, COTTallIeHUH, Belllel, CUMBOJIOB, STHKETA).

12.
13.

UX pa3paboOTKH.

Bapuamun B KyJIbTypHBIX

KynbrypHble Bapuanuu B HeBepOaJbHBIX KOMMYHHUKAIMIX (B OTHOIIEHHWH BPEMEHHU,

Kpocc-kynbTypHble U 17100abHbIE MAPKETHHTOBBIE CTPATErvH, (haKTOPbI




14. ComnuanpHOE MOJOXKEHUE W TOBEACHUE TOTpeOuTENnei. JleTepMUHAHTHI COIMaIbHOTO
KJacca.

15.  VYcnoBus BeleneHHs cOUaNbHBIX KilaccoB. Kpucrannu3zanus craryca.

16. Meronbl u3MepeHust conuambHoro craryca. OTHOKpUTEpUATbHBIC TOKA3aTEIH OLICHKH
COILIMAJILHOTO CTaTyca.

17. MHOTOKpUTEpUATBbHBIE IOKA3aTEIN OIEHKN COLUATBHOIO CTaTyca.

18. Oco0OeHHOCTH MOKYIATEIbCKOTO MOBEICHUS B OCO3ZHAHUH MTOTPEOHOCTH U BBIOOpE
OLICHOYHBIX KpUTEPHEB; B 00paboTKe HH(OPMALIUK; TOKYITOYHOM MpOIIecCe.

19. TI'pynmsl U UX THIIBIL.

20. Ilonstue pedepentHol rpynnsl. [lepBudyHbBIC U BTOpUYHBIE TPYIIIBL. [ Py
yCTpeMJICHHSI U JUcCOLUaTUBHBIE Irpyminbl. DopmanbHbie U HedopMaibHbIE TPYIIIIHI.

21. MHudopmanmoHHOE, HOPMATUBHOE W HIACHTHU(PUKAIMOHHOE BIMSHUE pedepEeHTHBIX
IpyIIl Ha IOBEIEHNE IOTpeOuTenen

22. BiusHHe «3 yCT B ycTa». YCJIOBUS NMEPCOHATBHOTO BIMSHUE. MOJEIH TPOIECCOB
MEPCOHAIBHOTO BIIUSHUE.

23. Meronb! uaeHTUPUKAIMH BIUsATENEeH. XapaKkTepucTUKa Biusteneil. Motuanus
BJIMSITETICH.

24.  JIoMOXO03SIiCTBO, CEMbS U UX THUIIBI.

25.  JKusHeHHBII UKII TOMOXO3SKUCTBA.

26. Pemenue mOMOX035HCTBA O TIOKYITKE, paclipeieicHUe POJIeH.

27. Tlonsatue pemieHus. Bumsl 1 TUITBI TOTPEOUTETHCKUX PEIICHUH.

28. DTambl poriecca MOTPEOUTEITHLCKOTO PEIICHHUS.

29. Twumsl npoleccoB pelICHU, PA3INYAIOIINXCS IO CTETIEHH CI0KHOCTH MPOOIEMBI.

30. TIlousarue anmprepnHatuBbl. [Ipoliecc oneHku U BbIOOpa anbTepHATHB. OlIEHOYHBIE
KpUTEPHUH TOBapa.

31. HexomreHcalMOHHBIC K KOMIICHCAIIMOHHBIC TTPABHIIA PEIICHHM.

32. MapKeTuHTOBOE NMPHMEHEHHE PABUII PEIICHHUS.



33. TlepconanbHbie U conuanbHbie IeHHOCTH. [lIkana ierHocTel Pokeya.

34. Tlonsatue xu3HEHHOTO CTUJIS. JKU3HEHHBIN CTHIIh U MTPOIIECC MOTPEOICHUS.

35. Merons! onucanus xu3HeHHoro cruiil. Monenn VALS u VALS - 2.

36. Meroapl onucaHus )KU3HEHHOTO cTIiisl. Mozaens LOV.

37. Teoctunu v MeXTyHAPOIHBIC CTUIH JKU3HH.

38. Pecypcel notpedureneii (3KOHOMUYECKHE, BDEMEHHBIE, KOTHUTUBHBIE).

39. TlokynouHble HAMEPEHHUS U TUIBI TOKYIOK.

40. BpiOop wuCTOYHMKA U TpeaMeTa TMOKYNKU. XapaKTepUCTHKU  IOKyHaTelse.
XapaKkTepUCTUKU UCTOYHUKA MOKYIIKH.

41. BayrpuMmarasuHHbIC (DAKTOPHI MTOKYIIKH.

42. ®akTOphI NOCICTTIOKYIIOYHOTO IMCCOHAHCA.

43. Tlorpebnenue. BapuaHThl HCIIOIB30BaHUS MPOIYKTA ITOCIIE TTOKYIIKH.

44. U36aBieHue OT NPOIYyKTa.

45.  OueHka NOKYNKU. BapuaHThl O11eHKH 1OCIe TOTPeOICHUSI.

9. YueOHO-MeTOAHYECKOEe M HH(POPMALIMOHHOE 00ecTiedeHne TN CIUTITHHbI

a) OCHOBHAsI JINTepaTypa:

1. MenuksH, O.M. IToBenenue norpedurenei : yaeoHuk / O.M. MenuksH. — 5-¢ u3j., crep. —
Mockaa : JlamkoB u K°, 2020. — 280 c. : ui. — Pexxum goctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=112324

0) J0MOTHMTE/IbHAS JINTepaTypa:
2. Wnbun, B. . Conunonorus notpebieHus | yueOHUK I akaieMruueckoro 6akanaspuara/ B.

. UnpuH. — 2-e u3n., uctp. u gon. — M. : U3garensctBo IOpaiit, 2018 — 455 ¢. —

(Cepus: bakamaBp. Axagemuuaeckuii kypce). — ISBN 978-5-534-03742-5. — Pexum

nocryma : Www.biblio-online.ru/book/4435587A-F683-4734-B843-470FF772A586.
3. Pomanos, A.A. Mapketunr : yueOHoe mocobue / A.A. Pomanos, B.II. bacenko, b.M.

KyxoB. — Mocksa : [lamkos u K°, 2018. — 440 c. : un. — Pexum nocryna: no noanucke. —
URL: https://biblioclub.ru/index.php?page=book&id=496077

4. CemuneroBa, 1.U. [ToBenenue notpedureneit : yauebnoe nocodue / .M. Cemunerona ;
MuHucTepcTBO cenbekoro xo3siicrsa Poccuiickoit denepanun, Cankr-IlerepOyprekuii
rocyIapCcTBeHHbIHN arpapHblil yHuBepcuteT. — Cankt-IletepOypr : Cankr-IlerepOyprekuii
rocynapctBeHHbIi arpapHsiid yauBepcuteT (CII6I'AY), 2018. — 81 c. : cxem., mi. — Pexxum
noctyna: o nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=494824

B) JJIEKTpPOHHble OuO/JHMOTeYHbIe cHucTeMbl, ¢ KoTtopeiMu y COI'Y wumeercs
ACHCTBYIOIIUI [0roBOp, COBpeMeHHbIe MnpodeccHOHANbHbIE 0a3bl, HH(OPMALMOHHBIE
CIIPaBOYHbIE CHCTEMBbI:

— eLIBRARY.RU [OnextponHslii pecypc]: HayuyHas snekTpoHHas O6ubnmoreka. — URL:
http://www.elibrary.ru.

— Baza nannbix «9BC elibrary»: http://elibrary.ru

— W3nmarenbctBO «FOpaiiT» [DNEKTpOHHBIN pecypc]: AIEKTPOHHO-OMOINOTEYHAs CHCTEMA. —
URL.: http://biblio-online.ru.
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- YHuBepcurerckas Oubmuoreka online [DaeKTpoHHBIH pecypc]: 3JIeKTPOHHO-OMOIHOTeYHAS
cucrema. — URL: http://www.biblioclub.ru.

PeKOMeH}IyeMbIe HHTEPHET-aapeca nmo Kypcy «IloBeneHnue HOTpGﬁHTCJ’ICﬁ»
Www.sostav.ru

www.cfin.ru

www.marketing.spb.ru

Www.4p.ru
www.dis.ru

www.crg.li

http://www.grandars.ru/student/marketing/marketingovye-issledovaniya.html
http://www.marketing.spb.ru/mr/

http://marketing.web-3.ru/research/
http://studme.org/15800119/marketing/marketingovye issledovaniya tseli zadachi_m
etody _issledovaniy

http://www.aup.ru/books/m168/4 2.htm

http://www.aup.ru/books/m99/5_1.htm
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10. MaTepuajibHO-TeXHUYECKOe oDecriedeHne TN CIUTITHHbI
3aH5ITI/ISI o AJUCHUINIMHC TPOBOAATCA B ayJUTOPUAIX, O6€CH€‘I€HHBIX KOMITIBXOTCPAMHU,
HMCIOIIMMH  JIOCTYI K CceTH VIHTepHEeT, HWHTCPAaKTUBHBIMH JIOCKAMH ¢ MYJbTUMEIUUHBIM
o0opymoBaHuEM.
ﬂuueHQ?MOHHOe npocpammuoe obecneyvenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
3. Cucrema IOMCKa TEKCTOBBIX 3aMMCTBOBAHNN «AHTHILIarnaT BY3»;
Ilepeuens 110 6 c60600HOM Docmyne:
. Kaspersky Free;
2. WinRar;
3. Google Chrome;
4. Yandex Browser;
5. OperaBrowser.
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