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[Iporpamma coctaBiieHa B cOOTBETCTBUU ¢ DeepaabHBIM TOCYIapCTBEHHBIM 00pa30BaTEeIbHBIM
crangapToM 1o Hanpasienuto 38.04.02, yrBepxkaeHHBIM IPUKa30M MUHUCTEPCTBA 00pa30BaHUS
u Hayku Poccuiickoit @enepauuu ot 12.08.2020 r. N 952, yyeOHBIM MJIaHOM MOJATOTOBKH IO
Hanpasienuto 38.04.02, Ilporpamma «MapKeTuHT, pekiiamMa M CBS3U C OOIIECTBEHHOCTHIOY,
yrBepxkaeHHbIM YueHbiM coBeToM PT'BOY BO «COI'Y» (nmpotokost Ne 11 ot 29.04.2021)

CocraBuTenu: K.3.H., joueHT Kyuunesa 1. X.

Pabouyas mporpamma oOCyk/ieHa M yTBEP>KJICHA Ha 3aceJaHUH KaeaApbl MEHEIKMEHTA,
MapKeTHHIa U Typu3Ma

(mpoTtokoi oT «14» anpens 2022 r. Ne 5).
OnoOpena coBeToM (GakyJIbTeTa SKOHOMUKH U yIIPABIICHUS

(mpotokoi ot «20» anperns 2022 r. Ne 8)

Pabouas npocpamma Oucyuniunvl npuHsma 8 Ccocmage OCHOBHOU NPOYeCcCUOHATbHOTU
obpazosamenvHol npocpammol peuienuem yuenoeo cosema 31.05.2022, npomoxon Ne 13.



1. CTrpykTypa u 0011asi TPYA0€MKOCTb M CHUIIIHHBI

OO11ast TPYI0EMKOCTh AUCIUILIMHBI COCTABIISACT 3 3auéTHble eaquHuibl. (108 yac.).

Ounas dopma
00y4eHust

Kype 1
Cemectp 2
Jlexiun 16
[IpakTHyeckue 3aHATHS 16
JlaGopaTopHble 3aHATHS -
Koncynpranuu
Hroro aymuTopHBIX 3aHATUH 32
CamocrosiTenbHas paboTa 40
KypcoBas pabora -
3auer -
DKk3aMeH 36
OO0r11ee KOJIMYECTBO YacoB 108 yac.

2. Ilesiu ocBOEHUS AUCIHUTLIHHBI

enpt0 ocBOEHUS TUCIMIUIMHBI «T€opusi M MpaKTHKa TMOTPEOUTETHCKOTO TMOBEIACHUS»
SIBJISIETCS. 0OYYeHHE MarucTpOB OCHOBaM paboThl ¢ moTpedutensiMu. B 3amaum kKypca BXOIST
MOCJIEI0BATENIbHOE H3y4YeHHUe OCHOB MAapKEeTHHra, OPWEHTHUPOBAHHOTO Ha TMOTPEOUTEINS,
CErMEHTHUPOBAHMS MMOTPEOUTEIIBCKOTO PhIHKA, (PAKTOPOB BIUSHUS HA MOBEJIEHUE MOTpEOUTENEH,
mpoIiecca NPUHATHUS PEIICHHS O TIOKYIKE U MOCIENOKYIIOYHOTO Mpoliecca.

OcHOBHbIE 32129 JHCHHUILINHBI

- YCBOEHHE OCHOBHBIX MTOHSATHH B 00JIACTH TTOBEJCHUS TTOTPEOUTENCH;

- HM3yuenme Mopeneit moTpeOUTETHCKOTO MOBEICHHUS,

- Pa3zpaboTka u BHeIpeHHE CTpaTErWil yIpaBJICHUs MOTPEOUTEIHCKUM TIOBEJICHHEM C
1enb0 3QPEKTUBHOTO YIOBICTBOPEHHS MOTPEOHOCTEN TOTpeOUTENEH;

[IpnoOpereHne yMEHHUH W HABBIKOB MCIOJIB30BaHUS TEOPETUUYECKUX 3HAHUM B
MPAaKTUYECKUX CHUTYallUsIX, a TakkKe (GopMHpOBaHUS HEOOXOIUMBIX IS MPOQECCHOHATBHON
JIEITEILHOCTH KOMIIETEHITUH.

3. Mecto nucuunimubl B cTpykrype OIIOII:
Jucuumnnuna «Teopus U mpakTUKa MOTPEOUTENHCKOTO MOBEICHUS» OTHOCUTCS K
mucuumnHaM brok 1. {ucuunmuasl (Moaymnu) . Yacts, popmupyemast yaacTHUKaMH
oOpasoBatesbHBIX oTHOIICHMH . B1.B.06.

4. TpeOoBaHusA K pe3yIbTATAM OCBOCHUS TUCHUILTHHBI
Komnerenmuu oby4aromerocs, popmMupyeMble B pe3ylibTaTe OCBOCHUS AUCIUILITUHBL.
B pesynpraTe M3ydeHHsS MUCHUIUIMHBI OOYYArOIIUIICS NOJDKEH 00JagaTh CIeAYIOIINMHU
KOMITETEHIUSAMU (pe3yabTaTaMi OCBOEHUS 00pa30BaTeIbHONU MPOTPAMMBI):

CrniocoOeH aHaTM3UPOBATh U YYUTHIBATH PA3HOOOpa3ue KyJIbTYp B Ipoliecce
MEKKYIbTYpHOTO B3aumoaeiicteus (YK-5);

CrniocoOeH POBOIUTh HAYYHOE UCCIIC0OBAHUE B chepe MapKETHHTA, PEKITaAMBbI U CBSI3EH ¢
o6mectBeHHocThio (I[TK-4).

B3auMocBs3b TUTAHUPYEMBIX Pe3yIbTAaTOB OOYUEHHMsS MO AUCHUIUIMHE C (OPMUPYEMBIMH
koMmrmereniuamu OITOIT:



KomnereHnnuu IInanupyemsble pe3yJbTaThl 00y4eHHsl,
COOTBETCTBYIOIIHNE (P)OPMUPYEMBIM KOMIIETEHIHUAM
Kon DopMyJIMPOBKA onon
3HaTh: YmMmern Baanern:

YK-5 Crniocoben OcHoBHbIE OtmeTuTh [Tpuemamu noucka,
AHAIM3UPOBATH U JTarnbl U MPAKTHYECKY | CUCTEMATH3AINH U
YUUTHIBATH 3aKOHOMEPHOCT 10 [IEHHOCTH CBOOOIHOTO
paszHooOpasue u SHAHHS U3JI0KEHUS
KYJIBTYp B UCTOPUIECKOTO OTIPEICIICHHBI | UCTOPUIECKOTO
mporecce pa3BHUTHS U X MaTepuasa u
MEXKYJIbTYPHOTO CHEeTPUKY UX 3aKOHOMEPHO | METOJIaMU
B3aUMOJICHCTBUS MOHWMAHWSI B CTCH | JTAloB | CPAaBHCHHUS

pPa3IUYHBIX B HUCTOPUIECKOT | UCTOPUICCKUX
aBTOPCKHUX 0 pa3BUTUSA U | UAEH, KOHIENIUUN U
0/IX0J1aX; BEISIBUTH ATOX;

OCHOBaHUS Ha

KOTOPBIX

CTPOUTCS

UCTOpUYCCKAs

KOHTISTIITHS

WM CHCTEMA;

[1IK-4 Cnocoben - aKTyaJIbHBIC - 00001maTe n - CIIOCOOHOCTBIO
MMPOBOJIUTH npoOIeMbI KPUTHYECKH 0000maTh u
Hay4yHOE yIpaBJIeHUS, OIICHUBATh KPUTHYECKH
HCCIIeIOBAaHUE B MOJIy4YeHHbIE pe3yabTaThl OIICHUBATD
chepe OTEUECTBEHHBIMU | UCCIIEOBAHUI pe3yabTaThl
MapKeTHHTa, U 3apyOEKHBIMU aKTyaJIbHBIX UCCIIeIOBaHUI
peKJIaMbl U CBSI3eH | MCcenoBaTesiMu; | podiieM aKTyaJIbHBIX
c - CII0CcO0BI YIpaBJICHHS; pobiem
OOLIECTBEHHOCTHIO | MIPEJICTABICHUS - IPEACTABIATh | YIIPaBJICHUS,

pe3yNnbTaToB pe3yabTaThl MOJIy4YeHHbIE
IPOBEJICHHOTO MIPOBEJICHHOTO OTEUECTBEHHBIMH U
UCCIICIOBAHMUSL. HCCIICJIOBAHMS B | 3apyOE)KHBIMU
BU/JIE HAYYHOTO UCCIIeIOBATEISIMU;
0T4eTa, CTaThu - CIIOCOOHOCTHIO
WIH JIOKJIaaa MPEJICTABIISTh
pe3yabTaThl
MIPOBEJICHHOTO
WCCIIEIOBaHUS B
BU/JIE HAYYHOTO
0TueTa, CTaThU WU
JOKJIaaa

HpI/I IMpOBCACHNN y‘IeGHHX 3aHATHI 00eCIIeYnBACTCS pa3BUTHC Y 06y‘IaIOH_II/IXC$I HaBBIKOB
KOMaHIHOM paGOTBI, MEKJIMIHOCTHOM KOMMYHUKAIIUH, IPUHATHA peIlIeHHfI, JIMACPCKUX KAUYCCTB
(BKJ]IO‘IEUI npu HCO6XOIII/IMOCTI/I MMPOBCACHNUC HMHTCPAKTHUBHBIX HCKI_[I/II>'I, TPYIIIOBBIX I[HCKYCCHﬁ,
POJICBBIX HUIP, TPCHUHIOB, aHAJINU3 CI/ITyaI_II/Iﬁ 1N HMHUTAIIUMOHHBIX MOI[CJ'ICfI, npenoaaBaHue
JUCHUIIIINH (MOIIyJ'ICﬁ) B (I)OpMe KypCOB, COCTABJICHHBIX Ha OCHOBC pPEC3YJIbTATOB HAYYHBIX
HCCHCHOB&HHﬁ, B TOM YHCJIC C YUYCTOM PCTrHOHAJIbHBIX 0COOEHHOCTEH HpO(I)CCCHOHﬁJ'IBHOI:I




JeSITEILHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH paboToaaTeneii).

5. Conep:xkaHue ¥ y4eOHO-MeTOAUYECKAs] KAPTA TUCIUINIHHBI
Tao6auua 5.1

Homep
HeJ e

HaumMmeHnoBaHue
TeM (BONPOCOB),
HU3y4aeMbIX MO
JaHHOM
JUCIUILJINHE

SangaTus

CamocrosiTeqibHas padoTa

CTY/IEHTOB

1

1p

Conepxanue

Yacrwl

Dopmbl
KOHTPOJIsA

Banasl

min | max

JIutep
aTrypa

Tema 1.
MapxkeruHr,
OPHEHTHPOBAHHBI
1 Ha
MOTPEOUTEIS. .

2

MapkeTHHT 1 TTIOTpeOHTeNb.
Konnermm
TOBapOIPOU3BOJICTBA.
MapxkeTuHroBasi OpueHTaIus
opranuzauyu. Crpateruu
MapKeTHHTA ¥ TTOBEJICHAE
niorpebuteneit. [Ipenqmer n
3agaun Kypca. Hcropus
W3YYCHHS TOBEICHHS
rorpeduTeneit

4

Ormpoc,
BOIIPOCHI

[2],
3],

Tewma 2.
PakTopsl
BHEIITHETO
BIIMSIHUSA Ha
MOBE/ICHUE
MMOTPEOUTEIICH.

IlonsTHe, cTpykTypa
KYJIBTYPBI.
OyHKIIMOHUPOBaHNE
KyabTypbl. KynbTypHBIE
LEHHOCTH W TIOTPEOHUTETHCKOE
noBesieHne. UnenTudukamnust
KYJIBTYPHBIX LIEHHOCTEH.
Knaccudukanus neHHOCTEH,
BIUSIOIIMX Ha
HOTPEOUTENBCKOE TIOBEICHHE.
KynbTypHble Bapuanuu B
BepOaJIbHBIX U HEBEPOATBHBIX
KOMMYHHUKausx. Bimsaue
COLIMAITM3ALIMY Ha [TOBE/ICHHE
norpebureneii. Bnusaue
COLIMAJIBHOrO KJIacca.
Crparudukaimsi.
JlerepMuHaHTHI
TIPUHAVIEKHOCTH K
COLMAJIBHOMY Kj1accy. MeTonpl
U3MEPEeHHs] NPHHAVIEKHOCTH K
wiaccy. Kpucramwmzanus
craryca. 3mepeHue
colMaIbHOro craryca. ['pymmst
U MX BJIMSIHUE HA ITOBEJICHHE
notpebureneil. PedepentHbie
rpymnsl. [lepBuuHbie U
BTOPUYHBIE IPYIIIIHI.
dopmanbHbie 1 He(OpMAaTbHbIC
rpynnsl. Bnusaue
pedepeHTHBIX TpyII Ha
TIOBEJICHUE TOTPEOUTENCH.
VccnenoBanust BIUSHUS
TpyIIBl  Ha HOTPEeOHUTENs.
CeMbst M JOMOX 035 CTBO.
JIOMOX03SIICTBO U €T0 THUIIHI.
JKu3HEHHBIH UK
JIoMoxo3siicrea. Pemenue
JIOMOXO035ICTBa O TOKYIIKE.
Ilorpebutenbcekas
conpanm3anys. Biausgane cembn
Ha TIOBEICHHE MOTPEeOUTENCH.

Ompoc,
ITpesenran
us

Jloxnan
Pedepar
MIpe3eHTaIH
sI BOIPOCHI

[2],
3],

Tema 3.
Buyrpennue

Bocnpustue u 06paborka
uH(pOPMAIINH - OCHOBA
TIPUHSATHS PELLICHHS O HOKYIIKE.

Ormpoc,
KOHTPOJIb

[2],
[3],




¢)aKTOpBI, Dkcno3uis. Baumanue. Hasa [5]

Wurepnperanus. Ilamsars B 6 6
BIIMSIOMING Ha BocnpusTHu. Bocnpusrue u pabora, [ ]’

IIOBCACHUC MapKeTHHTOBas CTPATErHsl. BOIIPOCHI [
HOTpCGI/ITCHCfI.. CymHocTs 00y4eHus. Merozpt
00y4JeHUsI MOTpeduTeIne.
MorHBalys, IMYHOCTh U
smoruH. CyIHOCTh MOTHBAIIHH.
Teoprn MOTHBALIUH.
MoruBaiioHHast Teopust U
MAapKETHHIOBasi CTPATETHSL.
JImunoctsb. Teopuu JTMYHOCTH.
Omorm. TUITB! SMOIHH.
OMOIINH B peKiIame.
TlepcoHasbHbIe IEHHOCTH,
JKU3HEHHBII CTHIIb M PECypPChI
niorpebuTeneit. Konnenmmm
JKU3HEHHOr0 CTIUIS. SMerofp!
OIMMCAHUS KU3HEHHOTO CTHIISL
DKOHOMUYECKHE, BPEMEHHBIC 1
KOTHHTHBHBIE PECYPCBI
TOTpeOuTENeH

Tema 4. 4 4 CHTyalioHHBIE (haKTOpBI B 4 Onpoc, [5]
TIporiecce NPHUHATHS PELICHUs O

Hpouecc nokynke. THUIbl cutyanuii u KOHTPOJIb [6]’

TMPUHATHSA (aKTOpBI CUTYALIOHHOTO Hast [

pEIIeHUS O Bansus. Lens pabora,

HOKVIKe TOTPEOHUTEITECKOT O TIOBEACHHSL. BOIIDOCEI
YHKE. CyIIHOCTb U BapUAHTHI p

MOTPEOHTEITLCKOr0 BEIOOpA.
XapakTepHucTHKa nporecca
HPUHSATHS PEILEHHS O HOKYTIKE.
THIIBI IpOLIECCOB pelLeHUI.
Ipouecc oco3nanus
HNOTPEOHOCTH.
MHdopmaroHHbIH MTOUCK.
Ipouecc ouenku 1 BbIOOpa
anbrepHaTHB. OLEHOYHbIE
KpuTepuu. Buspl npasun
MOTPEOUTENBCKUX PEIICHUH.
MapkeTHHroBoe IPUMEHEHHE
MpaBHJI NOTPEOUTEITBCKUX
petenui. [Tokymnka.
IloxynouHble HaMepeHus U
THIIBI TIOKYTIOK. BeIGOp
HCTOYHUKA U IpeMeTa
nokynku. IIporeccs mocne
nokynku. [lociaenokymnoynslit
nuccoHanc. [lorpebnenue.
M36aBnenue. OLeHKa TOKYIKH.

Tema 5. 4 4 Opranu3anuu-moKynaTenm. 4 Koncnekr, [2]’
IMoKVIaTeny oT CymHocTs 1 Macmtad BOIIPOCHI, [3]

yn OpraHU3allMOHHBIX PHIHKOB. IIpesenrann !
HUMECHU Crenduka opraHM3aIllMOHHOTO s [5]
OpraHus 005058 TOKYIaTENbCKOTO OBEACHUSL. Joxman [6] ’
DTanbl NPUHSTHS PEIICHUH O Pedepar
3aKyIKax TOBapOB Mpe3eHTalus
TIPOMBIIIIEHHOr O Ha3HAUYSHHSL.
DaKTOpbl OPraHU3aLXOHHOTO
ctuns. [lokynaronuii neHTp.
PoIHOK TPOMEXYTOUHBIX
MPOJABIIOB.

NTOI'o 16 | 16 40 100

IIpumevanus:
— Bce Buzbl yueOHOH paOOTBl MOT'YT MPOBOAUTHCS IUCTAHIMOHHO HA OCHOBAHHMM JIOKAJbHBIX




HOPMATHBHBIX AKTOB.

— B nensax peanuszanyu WHAWBUAYAJIHHOTO MOJAXO0Aa K OOYYEHHIO CTYAEHTOB, OCYHISCTBIISIONIIMX
y4eOHBIA MPOIECC MO WHAWBUAYAILHONH TPAaeKTOPHH B PaMKax WHIMBHIyaJIbHOrO pabodero IiaHa,
HU3y4eHHE JAHHOM JUCHHUILUTMHBI MOXET OCYIIECTBIATLCS dYepe3 HWHAWBHAYaATbHBIC KOHCYJIbTAIUH
MpenoaBaTeNs O4YHO, B Yachl KOHCYJIBTAIIMM, 1O 3JIEKTPOHHOW MOYTE W C HMCIOIb30BAaHUEM MIaT(opm
JIUCTAHIIMOHHOTO O0YUCHHUSI.



6. O0pa3oBaTesIbHbIE TEXHOJIOTHH

B cootBercTBMM C TroCynapCcTBEHHBIMH 00pa30BaTENbHBIMU  CTaHAAPTAMH  BBICIIETO
oOpa3oBaHus peanuzaiys y4eOHOTo Ipolecca M0JDKHA MpPEeaycMaTpUBaTh MPOBEICHUE 3aHATHI B
WHTEPAKTHUBHBIX U aKTUBHBIX (popmax. BHenpenue stux popm oOydeHHs — OJHO W3 BaKHEHIIUX
HaIpaBJICHUH COBEPILIEHCTBOBAHMS IOJArOTOBKM CTYIAEHTOB B COBpeMeHHOM By3e. Llenp —
noBelleHNEe 3((PeKTUBHOCTH 00pa30BaTENBLHOTO IpOLEcca, JOCTUKEHUE BCEMHM OOydarolUMUCS
BBICOKHMX PE3yJbTaTOB 00Y4EHUS.

WuTepakTiBHBIE (GOPMBI IPOBEACHUS 3aHATUN MPEINOIAraloT 00y4eHHE B COTPYIHHUYECTBE.
Bce yuactHuKH 00pa30BaTenbHOTO Mpolecca (IpenoiaBaTeb U CTySHTbI) B3aHMOACHCTBYIOT APYT
C Ipyrom, 0OMEHHBAIOTCSI HH(OpPMAIEel, COBMECTHO PEHIa0T MPoOIEeMbl, MOJICTUPYIOT CUTYaIIHH.
CyTb HCNOJB30BaHMSI AKTHBHBIX M HWHTEPAKTHBHBIX (POPM IMPOBEAEHUS COCTOMT B IMOTPYXKEHUHU
CTYICHTOB B pEallbHYI0 aTMoc(epy Je0BOr0 COTPYAHMYECTBA 10 PA3PEUICHHIO MpoOieM,
ONTUMAJIBHYIO /U1 BHIPAOOTKH HaBBIKOB U KayeCcTB OyIyILEro CrennuaInucTa.

JUia  pemieHMsT BOCHUTATENbHBIX UM y4eOHBIX 3aJay IpernojaBaTesieM MOTyT ObITh
HCI0JIb30BAHBI CIEAYIOIINE UHTEPAKTUBHBIE (POPMBI OOyUEHHUS.

TpaguunoHHbIe JIEKUMH W NPaKTHYecKHe (CeMHMHAapPCKHe) 3aHSATHS C HCIOJIb30BaHHEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOIOTHIA.

Jlekums-quajaor — cojepkaHue IMOJAeTCi Yepe3 CEPUI0 BOMPOCOB, Ha KOTOpPbIE CTYAEHT
JIOJI’KEH OTBEYATh HEMOCPEACTBEHHO B X0/1€ JIEKIUH.

OnJjaliH-ceMUHap — Pa3HOBUJHOCTH BeO-KOH(EpEeHLUHU, MPOBEACHUE OHJIAWH-BCTpPEU WM
npe3eHTanuil yepe3 MHTepHeT B pexnMe pealbHOro BpeMeHH. Kaxaplil 13 y4aCTHUKOB HaXOJIUTCS
y CBOEro KOMIIbIOTEpa (CpPelCTBa CBSI3U), a CBSI3b MEXIY HUMU MOJAJEpKUBaeTcs yepe3 MHTepHET
MOCPEJICTBOM 3arpy’KaeMoro MPHIOKEHUS, YCTAHOBJIEHHOTO Ha KOMITBIOTEPE KaXKIOTO Y4aCTHUKA.

Buneoxondepenuusi — ceanc BuacokoHdpeperncs3su (BKC) — »sto  TexHomoTHS
MHTEPAKTUBHOIO B3aUMOJCICTBHUS JIBYX U 0Oojiee yd4acTHHKOB 00Opa3oBaTeNIbHOTO Ipoliecca s
obmeHa nHpOpPMAIIHEH B peaTbHOM PEKUME BPEMEHH.

Buneo-nexnusi — cHATas Ha KamMepy COKpalleHHas JIEKIHs, JOoNojJHeHHas ¢otorpadusMu u
cXeMaMU, WILTIOCTPUPYIOIas T0AaBaeMblil B JIEKIIMK MaTepUal.

TexHosorust 3JEKTPOHHOrO OO0y4YeHHs (pealu3yeTcsi NpU TMOMOIIU  AIEKTPOHHOU
obOpasoBarenbHoii cpenpl COI'Y mpu  wucnonb3oBaHuu pecypcoB OBC, mnpu mNpoBeAcHUU
aBTOMATU3UPOBAHHOTO TECTUPOBAHUS U T. 1.).

TBopyeckoe 3aJaHMe COCTaBIIICT COJEp)KaHUE (OCHOBY) JIFOOOW WHTEPAKTUBHOU (OPMBI
MIpOBEJICHUS 3aHATHs. BhIMOIHEHHE TBOPUECKUX 3a/laHuil TpeOyeT OT CTyAEHTa BOCIPOU3BEACHUS
MoJlyueHHOM paHee uHpopmammu B ¢opme, OmpenensieMoi MpenojaBaTesieM U TpeOyrolei
TBOpPUECKOro Tmonaxona: 1) mombopka HpUMEpOB M3 NPAKTHKH; 2) TOAO0OpKa MaTepuana Iio
oTpeieNieHHOM mpodiieme;

IIyoauuHasi mpe3eHTAuMsi NMpPoeKTa - camblil 3(Q(EeKTUBHBIA CIMOCOO MOHECEHHS BaXKHOU
uHdopMalud TpU TYONUYHBIX BBICTYIUIEHUSX. Crala-npe3eHTanuu Mo3BOJSAIOT 3(dekTHO u
HArJIATHO MPEACTABUTh COJIEP>KaHUE, BBIICIUTD U MPOWUTIOCTPUPOBATH COOOIICHHUE.

HNuTepakTHBHAs JIeKUMS TIPECTaBiIsSeT co0Oil BBICTYIUICHHE MPENOJAaBaTesl Mepes
ayIUTOpPUH CTYJEHTOB C TIPUMEHEHUEM CJEYIOUIMX WHTEPaKTUBHBIX (QopM OOydeHus:
1. ympaBnsiemast quckyccus wiu Oecena; 2. AEMOHCTpalus CIAaWIoOB WM Y4eOHBIX (PUIBEMOB; 3.
MO3rOBOM IITYpM; 4. MOTUBALlMOHHAs PEYb U JIp.

Pa3pa0oTka mpoekrTa MO3BOJSET YYaCTHHUKAM MBICIEHHO BBIMTH 3a NpEAEbl ayJUTOPUU H
COCTaBUTH MPOEKT CBOUX JEUCTBUH MO 00CYXJIaeMOMY BOIPOCY YYAaCTHHUKU MOTYT OOpaTHThCs 3a
KOHCYJIbTallMe!, JONOJHUTEIbHOM TUTEpaTypoil B CrieMaTIn3upOBaHHbIE YUpEKACHUs, OUOINOTEeKN
U T.J.



IIpo6s1eMHOe 00yUeHHe - TONCK OTBETOB HAa BOIPOCHI IO TEME.
7. Y4eOHO-MeTOANYeCKOe o0ecnieYeHrne CaMOCTOSITeIbHON padoThl

CamocrositenbHas paboTa OOydYarOIIMXCSl SABISETCS OJHUM W3 BUAOB YYEOHBIX 3aHSATHIL.
CamocrosiTenbHas paboTa MPOBOIUTCA C LEIBIO:

— CHCTEMAaTH3allid M 3aKPEIUICHHS MOJYYCHHBIX TEOPETHUYECKHX 3HAHMWA M MPAKTUYECKUX
YMEHHH 00y4aromuxcs CTyJeHTOB;

— yriryOJIeHUs U pacIIPEHUS TEOPETUICCKUX 3HAHUIA,

— (QopmupoBaHUS yYMEHHMH HCIOJIB30BaTh HOPMATHBHYIO, IIPaBOBYIO, CIIPAaBOYHYIO
JOKYMEHTAIMIO U CHELUAIIbHYIO JIUTEPATYypy;

- (GOpMHpPOBAaHMUS CAMOCTOSATEILHOCTH MBIIIJICHUS, CIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILEHCTBOBAHUIO 1 CaMOPEaIn3alliu;

— pa3BUTHUSA UCCIIEOBATEIbCKUX YMEHHUI.

K Bumam camocTosiTensHONW pabOThl TpPH HM3YyYCHWH IaHHOW JUCIMIUIMHBI OTHOCHTCS:
HanucaHue J0KJIaJ0B, 3CCe, TIOAr0TOBKA MPE3EHTAINM, CaMOCTOATEIbHOE U3YUYEHUE JTUTEPATYPHI IO
TeME€ M COCTaBJ€HHE TI0 HEW KOHCIEKTOB, paboTa €O CIPaBOYHBIMU MaTepHalaMu
(TEpMHHOJIOTUYECKAMHU M MHBIMU CIIOBAPSIMH, SHIIMKIIOTICAUSIMHA) U T.1I.

Tembl 1 GOpMBI BHEAYTUTOPHON CaMOCTOSITEILHONU pabOThI, €€ TPYAOEMKOCTh COJIEpKaTCs B
pasnene 5, Tabm. 5.1.

Metoanyeckre peKOMEHIAIUH 10 TUCIIATUTHHE TIPHIIAratoTCsl.

8. OneHouHbIE CpeaCcTBA VI TEKYLIEr0o KOHTPOJIS YCIIeBAEMOCTH,
pPYOe:KHOM aTTecTallMU U MPOMEKYTOYHOM aTTeCTAIUM 10 HTOraM OCBOCHHUS
AUCHUTLTUHBI

Paboyas mporpamma mpeaycMaTpuBaeT MPOBEACHHUE JICKITMOHHBIX U MPAKTHYECKUX 3aHITHIH, a
TaKKe CIEAYIOIHUE BHUABI PabOT: CaMOCTOSITEIBHYIO pabOTy CTYJAEHTOB MO IMOATOTOBKE YCTHBIX
COOOIIEeHNH, HANMCAaHWIO JOKJIAJ0B, IOATOTOBKY TIPE3CHTAlMH © OOCYXJCHHH 1O TeMaM
JUCITUTLIMHBI - pab0Ty B aKTUBHOM M HHTEPAKTUBHOU (hopmax.

Paboyas nmporpamma npesnonaraeT TEKYIIHA ¥ MTPOMEXYTOYHBIM KOHTPOJIb 3HAHUH.

Texywuti KOHMpPOaL — ITO HEMPEPHIBHO OCYIIECTBISEMbIH MOHUTOPUHI YPOBHSI YCBOCHUS
3HaHUH ¥ (HOPMHUPOBAHUSI YMEHUN U HaBBIKOB B TEUCHHUE CEMECTpa WiIu ydeOHoro roaa. Tekymui
KOHTpPOJIb 3HAHWH, YMEHUH U HABBIKOB CTYJACHTOB OCYILIECTBIIICTCS B XOA€ Y4E€OHBIX
(ayAMTOPHBIX) 3aHSITUN, TIPOBOJAUMBIX MO PACITUCAHUIO.

(DODMaMI/I TCKYLICTO KOHTPOJIA MOI‘YT 6BITB onpocsvl HA CEMUHAPCKUX, NPAKMUYECKUX U

J1AOOPAMOPHLIX 3AHAMUSX, A MAKAICEe KOPOmKuUue (Hanpumep, 00 15 MuH.) 3a0arnusi, BHITIOTHSIEMBbIC
CTy/ICHTaMH B Ha4aJie JICKIIUH C [EJIbI0 TPOBEPKH HAJIHYKS 3HAHUH, HEOOXOMMBIX ISl YCBOCHHSI
HOBOTO MaTepualla WIA B KOHIIC JICKIIMU JUIS BBICHCHHUS CTCIICHH YCBOCHHS HW3JI0KEHHOTO
Marepuana.

IIpakTnyeckne 3aHATHA (P HAJTHYAHM CEMUHAPCKHUX H JIa00PATOPHBIX 3AHATHI)
Kpurepun (popMupoBaHus OLIEHOK.
Ilpumep:



CemuHapckue 3aHSATUS MPU3BAHbI HAYyYUTh CTYACHTA CaMOCTOSITENIBHO padoTaTrh C
HMCTOYHUKOM, aHAIU3HUPYS €T0 C TIO3UIINIA JTOCTOBEPHOCTH, MHPOPMATUBHOCTH M BO3MOYKHOCTEH IS
PEKOHCTPYKITUU COOBITUH, TPOUCXOIUBIIUX B JPEBHOCTH.

Kpurtepun o1eHKH.
[enstMy MpakTUYECKUX 3aHATUN SBISIOTCS: 1) OoJee riry0oKoe 3HAKOMCTBO ¢ HEKOTOPBIMU

Y3JIOBBIMH ~ BOTIPOCAMH  COOTBETCTBYIOLIETO  pa3nena; 2) OOpeTeHHWe HaBHIKOB HAYyYHO-
HCCIIE0BATENIbCKON paboThl; 3) BIPaOOTKAa YMEHHUSI CAaMOCTOSITEIIbBHO U KPUTHUYECKU MOIXOIUTH K
pemeHnio npoOieMHoi cutyarmu; 4) GopmupoBaHuE OOMIEKYIBTYPHBIX M TNPO(ECCHOHATBHBIX
KOMIIETEHIIMHI Kypca.

Kpurtepuun ppopmMupoBaHus oLeHOK.

MakcumanbHOE KOJIMUECTBO OAJIJIOB 332 pabOTy HAa MPAKTHYECKOM 3aHATUH — 5 OaJIOB.

5 Oamnma — CTyIEHT XOpoIIo pa3zdupaercss B OOCYy)KTaeMOM MaTepualie, JEMOHCTPUPYET
YMEHHE CaMOCTOSITEJIbHO pemliarh MpOOJIEMHYIO CHUTYalMI0, MNPUXOJUT K CaMOCTOSITEIbHBIM
apryMEHTHPOBAHHBIM BBIBOJAM M OTCTaWBAaE€T CBOK TOYKY 3pEHUs, COOJI0aeT HOPMBI
JTUTEPATYpHOU peduu, aKTUBHO y4acTBYeT B paboTe TPyNIIbl Ha 3aHITHH.

4 OGamna — cTyOeHT pa3bupaercss B OOCyXJaeMOM Marepualie, JEMOHCTPUPYET yMEHHe
HaXOJUTh TOJXOJbl K pEIICHUI0 MPOOJEeMHOW CHTYyallud, NTPUXOAUT K CaMOCTOSTEIbHBIM
apryMEHTHPOBAaHHBIM BBIBOJIAM, HE MIPOSIBISIET aKTHBHOCTH B paboTe TPYIITHI HA CEMUHApE.

3 Oamna — CTYAEHT HENOJIHO BjajeeT MaTepuaioM, MpH H3JI0KEHUH (PAKTHUECKOTO
MaTepuanga JOMycKasi OTJeNIbHbIe HETOYHOCTH, 3HAeT MaTepuan M pas3iMuHble TOYKU 3PEHHs IO
oOcyxxaaemMoii mpoOieme, HO BOZHUKAIOT TPYJHOCTHU C UX aHAJIU30M, IEMOHCTPUPYET
MMOHUMaHKe MPOOJIEMHON CUTYalluH, yMEET U3Jaratb COOCTBEHHYIO MMO3HIIMIO, HO HE BCE BHIBO/IbI
HOCST JI0Ka3aTelbHbIN XapaKTep.

Tunossble 3a1aHus VIS NPAKTHYECKUX 3AHATHI
Ilpumep:

1. Konuenumus rio0ajipHOro MapkeTuHra — 2 yaca
Lenb 3aHATHS: 3HAKOMCTBO C KOHIEMIINEH 100abHOTO MAPKETHHTA.

CryneHTsl aHaJIM3UPYIOT TJOOaNbHBIE MOTPEOUTENHCKHE PBIHKH, TAIOT XapaKTEPUCTHKY
CTPYKTYpHI U cTpaTeruil. OOCYKIal0T pa3NIuyHble TOUKH 3PEHUSI OTHOCUTEIHHO 3TANOB MPOBEACHUS
MEXKYJIbTYPHOTO aHaJIK3a.

B wutore: ompeneneHue CTyA€HTaMU HOTPEOUTENHCKUX CETMEHTOB TIJI00AJILHOTO PpBIHKA.
Bomnpocsl k Teme :

1 .CymHOCTh KOHIICTIIUYU TTI00aTbHOTO MAapKETHHTA.
2. I'mo6anpHO€ MBIIIJICHHE B MAPKETUHTE.
3.CtpykTypa riao0anbHOro MapKETHHTA.
4. MexXKyIbTYpHBIA aHAIIU3.
Bomnpocs! 11 caMonpoBepKu:
1. Yro o3HauaeT TEPMUH «TII00ATU3ALNA»?
2. HazoBuTe OCHOBHBIE TOCBUIKM TIJIOOQJIBHOIO MAapKeTHHra, Cc(HOpMYJIHPOBAHHBIE
[TopTepom?
3. B oTHomIEHUM, KaKUX TOBAPOB BO3ZMOKHO MPUMEHEHHE II100aIbHOTO MapKeTHHIa?
4. Ha3oBuTe nokasareiu, XapaKTepU3yIOIue CTPYKTYpy I1100aIbHOTO MapKeTHHIa?
5. Uro Takoe «pepTHIBLHOCTBY, POXKAAEMOCTh, MPUPOCT HaceneHus? Korga ucnosb3yrorcs
9TH MOKa3aTeIN B CTPATErUH I100aJIbHOr0 MapKeTHHTra?



6. KakoBbl TEHIECHLUH, XapaKTEpU3YIOIIUE CTPYKTYpY HacelleHUS B HKOHOMHYECKH
Pa3BUTHIX U pa3BUBaOLIUXCS cTpaHax? Kakue nokasarenn CBUAETEIbCTBYIOT 00 3TOM?

7. JleicTBUTENBHO JHM HEOOXOJAWMO MBICAHTh TJ00aTbHO NpPU HM3YyYCHUH IIOBEICHUS
notpedutens? [Touemy?

8. [aiite ompeneneHue «MEXKYJIbTYPHOTO aHaiu3a». I[IpOKOMMEHTHpYHTE STambl/Imaru
AIrOpUTMa MEXKYJIbTYPHOTO aHAJIA3A.

9. IloueMy MEXKYIbTYpHBI aHAJIN3 BAXKEH JIJIsI CIICIIHATIMCTOB 10 MAPKETHHTY?

10. IlpeamonokuM, YTO TOProBel OE3aJKOTOJFHBIMU HAMUTKAaMH pPEUIMJ BBIATH Ha
poccuiickuil pblHOK. [I0ArOTOBBTE KOMITJIEKC pEKOMEHIALMM ISl HETO.

11. KakoBbI BO3MOXHOCTH JJIsI TOPTOBJIA WJIM COBMECTHBIX MpeAnpusiTiii B Poccuu u apyrux
OBIBITUX COBETCKUX PECITyOIHKax?

12. Kakue 0CHOBHBIC 2JIEMEHTHI BBl OBl BKITIOUIIIA B aHAJIN3 PhIHKA TAKUX TPEIIPUSITHNA?

2. Tlpouecchl NPUHATHS pelleHnii noTpeduTesaemM — 4yaca.
Lenb 3aHATHSA:. 3HAKOMCTBO € MOJIEJbIO IPOIecca MPUHSITHS PEIICHUN.
CryneHTsl 00CYXIAIOT MOJENIb NPUHATUS pELIeHHs noTpeOuTeneM. Pa3z0uparoT cxembl
MPUHATHS pEICHUs TOTPEOUTENEM NMPU OKYIKE Pa3IMUHBIX TOBAPOB C YUETOM MX CHELMPUKH.
B wutore :ompeaeneHue CTyAEHTaMH CXEMbl NPUHATUS PEIICHUS O MOKYNKE TOBApOB:
PPIT,CAPIL,OPIL.
Bomnpocsl k Teme
1. OcobennocTu npoiiecca MPUHATHS PEIIeHUs U MOJIENb MPOliecca IPUHSTUS PEeLIeHUsI.
2. Tunsl MpOLIECCOB NPUHSTHS PEIIEHUS.
Bomnpocsl 11 camonpoBepKH
1. Mogens noKynaTeabCKOTO IOBEICHMS M MOJENb IPUHATHS PELICHUS O MOKYIKe, —
KaKoBa M1y HUMHU pa3HuLa?
2. B uewm cMbIcT KOHTHHYYMa Mpoliecca NPUHITUS PEIIeHus noTpedurenem?
3. HazoBute TUMBI MPUHATHS PEIICHUS TIOTPEOUTEIEM?
4. Kaxkue ctaguu MpOXOAUT MOTPEOUTEIBCKOE perieHue?
5. HazoBute nepeMeHHbIe, KOTOPbIE GOPMUPYIOT IPUHATHE PELLIEHUSA?
6. Ilpu kxakoil HOKynke MOTryT OBITh MCIIOJI30BaHbl BCE CTAJAMU IPHHITUS PELICHUS
norpedurenem?
7. Kakolf cxeMbl NpHUHATUSA pEIIEHUS HPUIEPKUBAIOTCS IOKYNATENIH, COBEPILAIOIINE
IIOBTOPHYIO MOKYIIKY?
8. Kakyro cxemy NpHUHATHUS pEeIIEHUs HCIIOJIb3YIOT TOTPEOUTENH, «ITOKYIAIOLINE KOe-KaKk»?
4.0co3HaHne NOTPEOHOCTH, MONCK , OIIEHKA BAPUMAHTOB Iepe/ MOKYyNnKoi —44yaca
Lenb 3aHATHA: 03HAKOMIIEHHE C 3TallaMy Ipoliecca MpUHATHS petieHus. CTyIeHTbl OCYIIECTBIISIOT
paz00op cxeM BHYTPEHHEro W BHELIHEro Moucka. 3aciaylmmBaercss U oOcyxnaaercs Jnokiaz «Beibop
IpaBUjIa pellieHus». Pemarorces cuTyallMoOHHbIE 33a7a4u 110 BbIOOPY MpaBUiIa PELICHUs IIPU MOKYIIKE
TOBapOB MACCOBOTI'0 CIIPOCa U TOBAPOB IIPOU3BOJICTBEHHO-TEXHUUECKOTO HA3HAUYEHUS
B wurtore: BbINOSHEHHE MPAKTUYECKOIO 3a/laHUs: CETMEHTUpPOBAHME MOTpeduTeneil mo
pa3maxy HOMCKa.
Bomnpocel k Teme
. IloHATHE U TUMONOTUS TOTPEOHOCTEM.
. Oco3Hanue noTpedbHOCTH.
. Ilouck u neTepMUHAHTHI TOUCKA.
. .JleTepMUHaHTBI PO3HULIBI
. . [IpennoxynoyHas OlleHKa BApMAHTOB U KPUTEPUHU OLIEHKHU. U KPUTEPUU OLIEHKH.
Br160p npaBuia penieHus.

ODUTA WN P



BOl'[pOCBI AJIsl CAMOIIPOBEPKHA

NG~ wWNE

UTO N1eKUT B OCHOBE IpOIIecca OCO3HAHUS TOTPEOHOCTH?

Ha3zoBute HeoOXo1uMbIe YCIIOBUS aKTUBHU3ALIUHU MOTPEOHOCTH?

HazoBute (hakTopsl, onpeaensionne MUHIMYM MTOUCKa HHPOpMAauu?

Kakue BbI 3HaeTe BHJIBI TOKUCKA?

Ha3zoBuTte 0CHOBHBIE TapaMeTphl, BIUSIONINE HA BHEITHUI MOUCK?

Kakue BbI 3HaeTE IETEPMUHAHTHI IOUCKA?

[IpuBenuTe KIaccu(puKao KCTOYHUKOB WH(pOpMann?

[lepeuncnure M MOSICHUTE JETEPMHUHAHTHBIE NIOKA3aTENN, OTHOCSIINECS K MOKYIATEINo,

TOBapy IpHU €ro Noucke?

9.

10.
11.
12.
MOTPEOHOCTH.
13.
14.
15.
16.
17.
18.
19.
20.
21.
MapKeTHUHra?

HasoBuTe myTH mociaeoBaTeIbHOCTH TOUCKA?

Jaiite onpeneneHue NOTpeOHOCTH.

KakoBbl paznuuust Mex1y Hy»KJI0M U OTPEOHOCTHIO?

HazoBute (¢akTopsl, OKa3pBaromue BIWsHHE Ha (QopMHpOBaHWE W pPa3BHUTHE

OObsicHUTE TIOHSATHE TEPMHUHA «HAOOP aTbTEPHATUBY.

OxapakTepu3yiTe cxeMy NMpeAnOKYIOYHON OLIEHKH BapUaHTOB.

Kakue BbI 3HaeTe kputepuu ouenku? HazoBurte Hanboliee BaxXHbIE.

Yro nmpenmnosaraeT METOL OTCEYKU?

B uem 3akimroyaeTcs METO UCIOJIb30BaHNSA CUTHAIOB?

Kaxwue BuibI CUTHATIOB BHI 3HaeTe?

HasoBuTe TunbI paBuiia NPUHATHS PELICHUS IOKYIATEIEM.

B xakux npaBuiax pemeHus IpUMEHsIETCsS METO] OTCEUKH?

B d4em 3akirodaercs 3HAUYCHHE IPEANOKYNIOYHOM OLEHKH BApUAHTOB  JUIA

5. Ilponecc NpUHATHSA pPelIeHUs 0 MOKYnKe — 14 yacoB.
Lenp 3aHsATHS: O3HAKOMIIGHHE C MPOLECCOM NPUHATUSA pemieHuss o Tmokynke. CTyaeHTH
OCYILIECTBIISIIOT pa300p CHUTYallMOHHOM 3aJauyd IO OCYIIECTBICHUIO MOKYIKH IMOTPEOUTEIEeM.
OmnpenensroTcst BUBI IOKYITOK U THUIBI ToKynaTenbckoro nosenenus. (OPIT, CJIPII, PPII).
B wutore :ompeneneHue CTyAEHTaMH CXEMbl NPUHATHSA PEIICHHUS O MOKYIKE TOBApOB:
PPIL,CAPIL,OPII. m anropuTmMa NPUHATHS PEIICHHS B 3aBUCHUMOCTH OT CHEIU(UKH TOBapa.
Bonpocsl k Teme

ogarwnE

[TokyrnoyHble HAMEPEHUS U TUIIBI TOKYIIOK.

Br16op uctouHuKa u npeaMera HOKyIKH.

XapakTepuCTUKHU MOKYIaTelel U BIOOP UCTOUHUKA MOKYIIKH.
XapakTepuCTUKU UCTOYHUKA TTOKYIKU U €ro BhIOOP.
BuyTtpuMaraszunsbie (HakTOpbl HOKYIIKU.

. [loTpebrienue u nmocnenokymnHas oleHKa ToBapa

Bonpocu JUISI CAMOTIPOBEPKH

Noogk~wnPE

KOHKYPHPYIOT.

8.

Kakue ¢pakTopsl MOT'YT npepBaTh WIK MOMEMATh POLECCY NPUHITUS PELICHUN?
Kakue Hamepenus norpeOuteneil cBA3aHHbIE C TOKYIKON Bbl MOXKETE Ha3BaTh?
Kakyto mokynky MO>KHO Ha3BaTh YETKO 3aIlJIAHUPOBAHHOM?

Bo3MorkHa JIn 4aCTUYHO 3aIUIaHUPOBaHHAS TOKYIKa?

Kakue Touku 3peHust Bbl 3Ha€TE OTHOCUTEIBHO HE3AIJIaHUPOBAHHOM MOKYIIKH ?
Kakne ocHOBHbIE XapaKTEepUCTHKH UMITYJIbCUBHOM IMOKYIIKH BbI 3HaeTe?

Po3nuunble mpoaaBubl U (UPMBI, MPOJAIONIME TOBAphl Ha JAOMY Yy MOTpeduTeneit

Hoquy oTa HpOGJ’ICMa MNpEACTABIACT HHTCPEC IJII MAPKCTUHT a?



9. [Touemy mrou xonaT B Marasunbl? Kakue kaTeropuu MOTUBOB Bbl MOKETE Ha3BaTh?

10. Kakue ocHoBHBIE nTepeMeHHbIE (4) 00ecreunBaT CIOCOOHOCTD MPO/aBIla 3aBOEBATh
JIOBEpUE TIOKYNATENs U YCIEUIHO 3aBEPLIMTD IIPOLIECC MOKYIKU?

11. Kakue BbI 3HaeTe cTpaTeruu yoexxaeHus MOKynarTesis?

12. HazoBuTe ocHOBHBIE CITOCOOBI BO3HArPAXKACHHS TOPrOBOTO MepcoHaia?

13. HazoBute ocHOBHBIE CITIOCOOBI CTUMYIMPOBaHUs cObITA?

14. Kakue BBI 3HaeTe 6 criocoOOB BO3ICHCTBHUS HA MOTPEOUTEINS C IENBIO TOTYICHHS

MPSIMOTO OTKJIMKA?

15. Kaxkwue BBI 3HaeTe, CyIIECTBYIONIME BAPUAHTHI MOTPEOICHHUS MIIM UCTIOJIb30BaHUS TOBApOB
B 3aBUCHUMOCTH OT BPEMEHH UCTIOJIb30BaHU?

16. [aiite onpeeiieHne «IOCIeOKYIIOYHOTO TUCCOHAH a7

17. Ha3zoBurte 00CTOATENbCTBA, KOTOPHIE MOTYT BBI3BATh TAKYIO PEAKITHIO.

18. Kakoe BiMsHHE OKa3bIBa€T IMOCIEHPOJNAXKHAs OICHKa Ha OyIylIue MOKYyNaTeIbCKHe
peuieHus?

19. Kax ompenensiercsi ypoBEeHb YI0BICTBOPEHHOCTH 3aIPOCOB MOTpeOHUTENeH?

20. OxapaxTepu3syiiTe MOJIeIb ONpaBaaHus oxxuganuii P. OnuBepTa.

21. Yto 03HAYAET «PEMAPKETHHI?

6. Iorpedsenne. OueHka BApUAHTOB Mocje MOKynku — 104uacos.

[{ens 3aHATHS:. 3HAKOMCTBO C MOJIEJIBIO OTIPABAAHUS OXKUAaHUHN TToTpeduTeneit Puyapaa OnuBepa
PaccmarpuBaeTrcs MoJzenb oOnpaBIaHUsS OXKUJAHUN P. Omuepa. PazOupatorcs cutyanuu,
CBSI3aHHBIE C OIICHKOW KauyecTBa TOBAPOB MOTPEOUTEISIMU TOCIE MOKYMKH(aJeKBaTHOE Ka4yecTBO,
ONTUMAJIHHOE, MPEBOCXOTHOE) PA3TUYHBIMH CTIOCOOaMU COXpaHEHUS KIIMCHTOB.

B wurore: onpenenenne cryneHtamu 3(pPeKTUBHBIX CIOCOOOB (OpMHUPOBaHUS 0a3bl TaHHBIX
noTpeOuTeNel. U COXpaHEHUS KIIMEHTOB B Pe3yJbTaTe MOJOKUTEILHOTO MOATBEPKIACHHS
Bonpocsl k Teme:
Bunel puckoB BAMSIONINE HA YIOBJIETBOPEHHOCTH MOTPEOUTENCH.
Buapr moTpebieHust.
Mogenb onpaBaaHus okuIaHui motpedureneit Puuapna Onusepa.
[ToTpeGreHre u NOCIENOKYIOYHAas OLICHKA.
Bomnpocsl /151 camonpoBepKM:
1/TaiiTe onpeneneHue «IoCIenoKyIoYHOro JUCCOHAH Cay?
2.Ha3oBute 00CTOSATENHCTBA, KOTOPHIE MOT'YT BBI3BAaTh TAKYIO PEAKIIHIO.
3.Kakoe BnusHHE OKa3blBaeT NOCIEHOPOAAKHAs OLIEHKa Ha Oyayliue MOKYIMaTelbCKUe
peenus?
4..Kak onpezensieTcsi ypoBeHb YIOBIECTBOPEHHOCTH 3alIPOCOB NOTpeduTeneit?
5.0xapakTepu3yiiTe MoJeNb onpaBaaHus oxuaanuii P. OnusepTa.
6.Kak mposiBisieTcss  peakuusi — HEYAOBICTBOPEHHOCTH TOBapoM y  moTpebutens?
(Knaccuduxanus JJxopmka Cunrxa)
7.Kakue BbI 3HaeTE CIOCOOBI COXpaHEHUS KJIMEHTOB?
8.ITouemy mpobiieMa pacHopsDKeHHs TOBapaMH IIOCIE UX IMOJHOTO WM YacTUYHOTO
WCMOJIb30BaHus (MOTpeOIeH s ) OUeHb BakHA?
9.Uto0 03HauaeT «peMapKeTUHT?
7. UnamBuayaabHble pa3anyus norpeduresiei — 8 yacos.
[enb 3aHsATHS: 3HAKOMCTBO C MHAMBUAYAIbHBIMHU PA3TUYUSIMU TOTPEeOUTENEH.
3acnymuBalOTCs M OOCYXKAAIOTCS JOKIAaAbl O JKOHOMHUYECKHX, TO3HABaTENbHBIX H
BPEMEHHBIX pecypcax MmoTpeOuTenei.



Pemaercst cutyanioHHas 3a1a4a 10 ONPEAEICHUIO U XapaKTEPUCTUKE BBICIIETO, CPEAHETO U
HU3ILIEro PHIHKOB NoTpeduTeneil B Poccun.

PaccmarpuBaroTcs cUTyallMOHHBIC 3a[aud MO HMCIIOJB30BAaHHUIO MOJETeH MHOTO(AKTOPHOTO
aHaynn3za (monenp dumbeiiHa, MOAENb WUJCAIBHONM TOYKH) JJISl ONPENENICHUS NPEANOYTUTEIbHON
MapKu TOBapa.

Xapakrepusyercs npouecc camoBocnpusitus o K. Pomxepcy, K. Xopuu, P.benky u
BIIMSIHUE 3TUX TEOPUM HA OCTPOEHUE MPOrpaMMbl KOMMYHUKALIUN C IOTPEOUTETIEM.

B wurore: ompenenenue cryaeHTaMH S(PQGEKTHBHBIX CIOCOOOB TOCTPOCHHUS MPOTPAMMBI
KOMMYHHKAIMl ¢ moTpedureneM ¢ y4€TOM HMHIMBUIYalbHBIX PAa3IMUUi B 3aBUCHUMOCTH OT
ITIOCTABJICHHOM 1IEJIN

Bomnpocsl k Teme

1.OxoHOMHYECKHE PECYPCHI TOTpeOUTENEH.

2.BpemeHHBIE pecypchl TOTPEOUTENEH.

3.Ilo3HaBaTebHBIE PECYPCHl U BOCIIPHUATHE MTOTpEOUTENEH.

Bomnpocsl 1151 camonpoBepku

1. HazoBute 3 OCHOBHBIE KaTETOPUU PECYPCOB, KOTOPHIMH 00JIa1at0T MOTPEOUTENH?

2. Ompenenure nepeMeHHbIE, IMEIOIINE OJWH U TOT K€ CMBICI IS KaKJ0TO MOTpeOuTes,
MIPU U3MEPEHUH JT0XOIOB.

3. Kak Bimser yBepeHHOCTh MOTpeOWTENeHl Ha TPHUHITHE PEIIeHWH O TOKYIKe, JUIs
MPUHATHUS BAKHBIX MAPKETHHTOBBIX PEIICHUH PO3HUYHBIMU TOPTOBIIAMH U MTPOM3BOIUTEIISIMU?

4. Kak MOXXHO OTpeIeNTh OTSHIINAN PhIHKA TTOTPEOJICHHsI TOBApOB?

5. JlaiiTe xapaKT€pUCTHUKH BBICLIETO, CPEAHETO U HU3IIETO PHIHKOB.

6. Tloyemy ToOBOpSAT, YTOOBI MOHSTH TOBEACHUE JIIOJCH, HEOOXOIMMO MOHSATH KaK JIFOJIH
pacrnopsiKaroTCcsi CBOUM BpeMeHeM?

7. Yto Takoe CTHJIb UCIIOJIH30BAHUS BPEMEHH?

8. Kak mMoxHO Kiaccu(uiupoBaTh BpeMs?

9. JleHeXHBIN U BPEMEHHOM OIO/KETHI, - B YeM UX CXO0XKECTh?

10. Kak M0HO K1accCH(pHUIIMPOBATh TOBAPHI B 3aBUCUMOCTH OT BPEMEHHU HCITOJIb30BaHUs?

11. TMonuxpoHus — naiTe TOJKOBAHUE ITOMY TEPMHUHY?

12. Yto Takoe «mo3HaBaTeIbHbIE PECYPChI»?

13. Yto oTiIMHaEeT KBHUMAHUE» OT «BHUMATEIHLHOCTH?

14. JlaiiTe onpeneneHue MOHATHUS OLTYIICHHS.

15. Kak dhopmynupyercs 3akoH Bebepa.

16. Yro Takoe BocmpusiTHE?

17. Yto Takoe «3HaHHE», KaK MOXKHO €ro KJIaCCU(PHUIIMPOBATH?

18. Kaxkue tunsl nH(poOpMaLMy NOIpa3yMeBalOT 3HAaHUE O TIPOAYKTE?

19. Kaxk nmpoBoauTCs aHaJIN3 OCBEIOMIEHHOCTH MOTpeduTes?

20. Kakwue sTanbl BKIIOYAET aHAIU3 UMUHKA MApKU?

21. OObsicHUTE CYTh KOHIEMHIIMM ACCOLIMATUBHOM CETH 3HAHUM U CHIJIOTHYECKOH CXEMBI
MHEHHI1?

22. Kak MOYXHO U3MEpUTh 3HaHHE?

23. Ompenenure MOHATHE OTHOIIEHHS, €T0 COCTABIISAIOIINE U CBOMCTBA

24. llepeuucnute pyHKIMH OTHOIIECHUI.

25. Kakwue BBl 3HaeT€ MHOTO()aKTOPHBIE MOJETH U3Y4EHUS] OTHOIIECHUH?

26. JlaiiTe xapakTepuCTUKY MHOTO(pakTOpHON Mojenn Puideiina.

27. B yem orimnune MeToda UaeadIbHONM TOYKHU OT Moaean Pubeina?

28. B ueM 3aKJII0OYaAIOTCs MPEUMYILECTBAa MHOT0(aKTOPHOIo aHau3a?

29. Kak MOXHO U3MEHHUTh OTHOILICHUS MOTpeOUTENeH?



30.
31.
32.

B gem 3akimogaercst cyTb Teopuu MoTHBaMU A. Macnoy?
OOBsicHUTE CMBICI TEOPUH MOTUBAIMH 110 3. Dpeiiny.
Ha3oBute OCHOBHBIE CpaBHUTENbHBbIC Xapakrepuctuku Teopun @D. Tepudypra, K.

Anbnepdepa u MakKnennanna.

33.
34.
35.
36.

HazosuTte BCe CTaguu MOTHBAIIMOHHOI'O IpoLcCCa U CHOCOGBI aKTHUBalluu HOTp€6HOCTI/I.
Oxapaktepusyiite npouecc camoBoctpusitus mo K. Pomkepcy, K. Xopuu, P. benky.

Uto Takoe MOTHB, MOTHBAIIKS, MOTUBUpPOBaHUE?

Kak Bmmser wundopmamuss o0 WHAMBHIYAIBHBIX pa3WYMsIX TMOTpeOHTENeH Ha

MMOCTPOCHUE MPOTrpaMM KOMMYHUKAILIMI C TOTPEOUTEISAMHU?

37.
38.
39.
40.
41.

Urto Takoe LleHHOCTH?

Kak ucnons3yercs mkana nenHHocreid Poknya?

Kak knaccuuuupyrores eHHOCTH 110 1kaje nerHocteil [lBapa?

Kaxk ucronb3yercst MapKeToI0oraMu KOHIETIIUS CTUIIS KU3HH?

Kakwe BbI 3HaeTE rcuxorpaduuecKue METOIUKN H3MEPEHHST CTHIIS YKU3HU ?
8. Ilcuxosoruveckue mpomeccbl —8 4acoB.

HGJ'II) 3aHATHA:. 3HAKOMCTBO C WHIAWBUAYAJIbHBIMU IICUXOJIOTUYCCKUMHU pa3InIruiIMU
noTpeduTenen.

PaccmaTpuBaroTcs: cuiiornueckas cxema popmupoBanus 3HaHuil. PopMUpOBaHUE 3HAHUS
OTpeOUTENs O TOBape, 0 MapKe, Toukax mpojaku. CeMaHTHYECKHe MPOoLeTypHble 3HAHMUSL.
OObeKkTUBHBIE U CYOBEKTHBHbBIE 3HaHUS OTpeduTesns. boprba ¢ HeBEpHBIM BOCIIPUATHEM
notpeburens . PaccmarpuBaercs 3akoH BebGepa mpu 06padoTke nHpOpMAIH, €ro UCII0IH30BAHNE B
pexiame. Ponb pexiamsl B GopMHUpPOBaHMM OTHOIIEHHUS K TOBapy WK YCIyTe.

B urore: omnpenenenue cTyAeHTaMu POJM U 3HAYEHMs pEKJambl MPHU MPOJake TOBApOB B
3aBUCHUMOCTH 3HAaHUH MOTPEeOUTENS U BUa PEKIJIaMbl U €€ BIMSHUE Ha MOBECHUE MOTPEOUTEIIS. .
Bonpocsl k Teme

1. O6paboTka nHpOpMaITUH.

2. Ilonamue o6yuenus.

3. Twumbl oOyueHus.

Bonpochl 11 caMonpoBepKu

1.
2.
3.
4.

HazoBure ocHOBHBIE ATanbl 00pabOTKU HHPOPMALHH.

B uem cyTh KOHIIENIINH [10ICO3HATEIBHOTO YOSKIeHUS?

OO0bsacHuTe 3HaYeHHE 3HaHUs 3aKoHa BeOepa /i moHuMaHus MOBeAeHUsI TOTPeOUTENEH.
Kakoe 3nauenne uMeroT kiaaccuukaiys U akTyalu3alus pa3apaxuresncii, opranuzamnus

CTUMYIJIOB [UIA TIOHUMAHUS, KaK CTalun O6pa6OTKI/I HH(bOpMaL[HH?

S.
6.
7.

HazoBute nuuneie JACTCPMUHAHTLI IIOHUMAaHUA.
B uem IIpUYKrHAa HCIIPABHUIIbHOI'O IMOHUMAaHUA?
Kax OCYIICCTBIIACTCA NPHHATUC W 3alIOMUHAHUC I/IH(i)OpMaI_[I/II/I U BO3MOXHOCTH €€

coxpanenus. (Knaccudukanus cucreM xpaHeHusi HHQOpPMAIMK YEIOBEKOM)?

8. HazoBute 4 OCHOBHBIX THIIa O0y4eHHS?

9. Kakoe o0ydyeHue KacaeTcsi MbICJIIUTENIBHBIX ITPOLIECCOB, ONPEIENAIONUX 3alOMUHaH1E?

10. Yo Takoe ki1accuyeckoe o0yciaoBiIuBaHue?

11. Kak BiuseT WUHCTpyMEHTalbHOE OOYCIOBIMBaHME Ha M3MEHEHHE IOBEACHUS
noTpedurens?

12. Tlouemy oOydeHue B pe3yabTaTe HAOMIOICHHS HA3bIBACTCS 3aMep3aroIuM?

13. Yto noHumaercs Mo NPsIMbIM U KOCBEHHBIM MyTAMHU YOXKICHUS?

14. B xakux ciydasix HCTOYHHK PEKJIaMHOTO 0OpalleHHs YyCUIUBAET ee YOeAUTEIbHOCTh?



15. Kakue BbI 3Ha€TE COCTABJISIIOIIUE MPOLIecca MPOIaxu?

16. HazoBute HEOOXOIUMBIC YCIOBUS CYNEPIIPOIAKU?

17. Kaxkue Gakropsl HEOOXOJUMO YUYECTh P MOCTPOCHUHN «MATPHIIBI IPOIANK»?

18. JlaiiTe XxapakTepUCTHUKH MTPOJABIIOB ¥ U3BECTHBIC BaM KJIaCCU(PMKALIMU TIOKyMaTesiei

19. O06o006uiennsbIit k03¢ Punuent kauectBa padotsl nmpoaaBuoB KATD — o0bsicHUTE, KaK BB
3TO NMOHUMaeTe?

20. HazosuTe 3Tansl MOIeTH pa3roBopa mpojaasna u kmenra KOMPAJL.

21. Yro Takoe «pedpeiiMuH»?

22. OOwscHuTe cyTh ncuxosorudeckux npuemMos «JIOPCy, «PAIIIIOPTy», «CTPOYKChBI»,
QITOPUTM UCTIOIH30BAHUS IICHXOJOTHICCKIX HHCTPYMCHTOB.

23. Kak npaBuibHO paboTaTh ¢ BO3PAKCHUAMHU KIUEHTOB?

24. Kaxue ncuxoJIOrui4ecKrue MPUeMbl MOXKHO HCITIOJIB30BaTh IPH PaboTe ¢ BO3PaKCHUSIMU

25. Kak ICHUXOJOTHYECKH THIT TOKYIATENS BIUSIECT HAa BBIOOP IMCUXOJOTUYECKHX PHEMOB,
HCIOJIb3YeMBIX TIpoaaBIioM? KTo OTHOCHTCS K OpraHU3aIlMOHHBIM MOKYTIaTeIsiMm ?

26. Kakwue THIBI PRIHKOB IPEACTABISIFOT OPTaHW3allMOHHBIC TIOKYTIaTen?

27. B d4eM 3akirodaeTcs Crenu(uKa OpraHu3alHOHHOTO MOKYMATEIIBCKOTO MTOBEICHMS ?

28. UYto BKIIFOYAET MOJICITh OPraHU3aIMOHHOTO TTOKYIATEIIBCKOTO TOBEICHHMS?

29. Ha3zoBuTe 0CHOBHBIC ()aKTOPHI OPraHU3aAIMOHHOTO CTHIIA.

30. TIpuBemuTe MpUMEpHI OpPraHU3aIMOHHBIX IIEHHOCTEH.

31. TlepeuwciuTe OCHOBHBIC KPUTCPUHM MAKPOCEIMEHTAMU IS  OPTaHH3aIllMOHHBIX
MTOKYIaTeJIeH.

32. Yo BrurouaeT pedepeHTHas HHPPACTPYKTypa OpraHU3aIUU-TIOTPEOUTEIIS?

33. HaszoBuTe mATh OCHOBHBIX POJICH, OTIPEICIIIONINX XapaKTep YJ4acTHsl WHIUBUIYYMOB B
MpOLIECCe MPUHATUS TOKYIOUYHOTO PELICHHUS.

34. B03MOXHO JIM IPOBEJCHHE MUKPOCETMEHTAIIUH 110 KPUTEPHUSM MOKYHAIOUIero eHTpa’?

35. Ot kakux (GakTOpPOB 3aBUCUT U3MEHEHHE CTPYKTYPHI M COCTaBa MOKYITHOTO IIEHTpa?

36. B uewm 3akmrouaetcs crienuduka opraHu3alMOHHON PEKIaMbl?

37. HazoBuTe OCHOBHBIC TUITBI 3aKYTIOUYHBIX CUTYaITUH

9. BuusiHHe cpelbl Ha MPoOIeCC MPUHATHS PellleHUus 0 MoKynke — 204acos.

Lenp 3anHsTHs: 3HAKOMCTBO € OMpPEIEICHUEM IOHATUS KYJIbTYpa, XapaKTEPUCTUKA Pa3IUYHBIX
TOYEK 3pEHMs] M BIMSHUE €€ Ha MOKyINarenbckoe perieHue. Ompenensiercs poiib LEHHOCTEH U
CTHJICH JKM3HHU, CETMEHTHUPOBAHHUE MOTPEOUTENICH MO CTUJISAM KU3HU ¢ Tomoinbio Metona VALS-1,
VALS-2 u ucnons3oBanue mkaibl 1eHHocTed IlIBapima n Poknya CoruanbHble KIACChl U CTaTyC
yenoBeka-PaccMaTpuBarOTCs: TMOHSATHE «KJIACC», «COLMANIbHBIA CTAaTyc», «COLMAJIbHAs POJIbY
noTpebuTesns. 3HaueHNE COLUANBbHON cTpaTU(UKALMK IPU CETMEHTUPOBaHUH phIHKA. PedepeHTHbIC
TPYIIBI U UX Knaccudukanys . BeisiBruseTcs posib U 3HaU€HUE CEMbH, KaK MepBUYHON pedepeHTHOM
rpynmsl, (GopMupyOIIeH TOBEICHHE TMOKYyHaTels. Bnusnue cuTyanmoHHBIX  (aKTOPOB.
Opranuzanusa mpolecca npojaaxu. [IpueMsl MCUXONIOrM4eckoro B3aumMozeicTBus .OmnpeaencHue
MICUXOJIOTUYECKOT0 TUIA MOKYyMaTeNei.

B wutore: ompeneneHue CTyIeHTaMH pPOJIM W 3HAYEHUS  KYJABTYpPHBIX ,COIUABHBIX
CUTYaIlMOHHBIX (PAKTOPOB MPH CETMEHTHUPOBAHUHM MOTPEOUTETCH MO CTWISIM KU3HH C TOMOIIBIO
merona VALS-1, VALS-2 u ucnons3oBanueM mikaisl neHHocteid [lIBapua u Pokunua. CtyaeHTsI
BBITIONTHSAIOT WHAUBUAYAbHOE 3aJJaHHE TI0 ONPEICICHUIO COLIUAIBHOTO CTaTyca COOCTBEHHON CEMbU
¢ wucnonp3zoBaHueM kodddunrenta Kommdua- CryneHTamu naéTcsi XapakKTepUCTHUKA CUTYallUd
MOKYIKH, CHUTyallUd TMOTpeOJIeHHs], OCHOBHBIX (AKTOpPOB, BIHUAKIIUX Ha (popMupoBaHHE
KeJaTelbHOW CUTyallud TMOKYMKHU. PellleHne CUTYallMOHHBIX 3a7ad, CBA3AHHBIX C TOKYIKOM
pa3IUYHBIX TOBApOB, ¢ YUETOM BHIIEyKa3aHHBIX (hakTOpoB PaccmaTpuBaercs aaroputm mpoiiecca
npojaxu. Jlaércs xapakTepuCTHKa OCHOBHBIX ATAIoB Mpollecca mpoAaxku. PaccMarpuBaetcss Habop



HEOOXOIUMBIX WMHCTPYMEHTOB. CTYAEHTHI, MO OMHCAHUIO, OMPEICISIOT TCUXOJOTUYCCKUN THIT
MoKymarenei (IMCUXoreoMeTpruecKas XapaKTepucTHKa Tokymnateneil). JlaroT cede cCOOCTBEHHYIO
XapaKTEePUCTHUKY, B KadecTBe Mokymnarelns. KOHTpoIb pe3ybTaToB YCBOSHHS CTYJCHTAMH MaTepuala
TEMBI C TOMOIIBIO PEIIeHHs 3ajad, BOMPOCOB U 3aJaHUN CaMOKOHTPOJIS, U3JIOKEHHBIX B TI0COOHU
3anopoxnoii FO. @. «IToBenenue notpedureneiin. Tomck, N31-80,2009,125-151c¢.

Bomnpocsl k Teme

1. KoHnenmus KyJIbTypHI.

2. Bo3gelicTBue KylIbTyphl Ha MOBEICHUE TOTPEOUTEIIS.

3.ConmanpHOe TIOJIOKEHUE U IOBEJACHHUE MTOTPEONTEIICH.

4. TlepcoHanbHOE BIUSHUE HA IOTPEOUTEIIS.

5. Biusitnue cembu U JOMAITHETO X034iCTBa Ha MOBECHUE TTOTpEeOUTENEH.

6. BaustHre cutyaru Ha IOBEICHUE TIOTPEOUTEIS

Bomnpocsl 1151 caMONpoBepPKH

Kak uccnenyercs cucrema neHHocTel norpedurenen?
UTto Takoe «KyIbTypan?
Kak motpeburenu ycBauBaroT KyJIbTYPHbIC IICHHOCTH?
Kakne mepeMeHHBIE ONpeneNsioT COIMaabHBIN Kinacc yernoBeka? Kak paccTaBuTh ux B
MOPSAIKE 3HAYNMOCTH?
5. HazoBuTte 0CHOBHBIE MPOOJIEMBI, CBA3aHHBIC C U3MEPCHHUSIMH COITMATBHBIX KJIACCOB.
6. Ilouemy HeoOXoaWMO W3y4aTh cdepy NOTPeOJSeHUS B KOHTCKCTE HAIMOHAIBHOU
KYJIBTYPBI B CBSI3H C TIOJUKYJIBTYPHBIMH U TJI00aTEHBIMHU PHIHKAMHE?
7. Kak BUJIOM3MCHSIIOCH BJIMSIHHE POJIM CEMbH, PEIUTHHA, 00pa30BaHUS B COBPEMEHHBIX
YCTIOBHSIX HA MOBENICHUE MOTPEOUTENS?
8. Kak u3MeHsnuchy reniepHble poJid MYKUYHUHBI U )KEHIIIMHBI B COBPEMEHHOM 00111ecTBe?
9. Kakymo mnporpamMmy JeWCTBHH BBl TPEMIOXKHUTE (UPME, CTPEMSIICHCS TOHATH
ocobenHoctu HazoBuTe HEOOXOMMBIE YCIIOBUS CYTEPIIPOAAKH?
10. pa3HOOOpa3HBIX B KYIHTYPHOM OTHOIIIEHUN PHIHKOB?
11. Kakwue daxTopsl HEOOXOAMMO YIECTh MPHU MOCTPOCHUU «MATPHIIBI TPOIAK»?
12. JlaiiTe XapaKTepUCTUKH MIPOJIABIIOB M U3BECTHBIC BaM KJIacCU(UKAIIUN MTOKyaTEIeH
13. O6o6meHHBIH KOAPGUIIUEHT KauecTBa paboThl MpoaaBiioB KATD — 00bsIcHUTE, KaK BbI
3TO TIOHUMaeTe?
14. Hazosute 3Tamsl MOJIeNH pa3roBopa npojaasia u kmmeHTa KOMPAJI.
15. Yrto Takoe «pedperiMuHT»?
16. O6mwscHuTe cyTh ncuxojorudeckux npueMoB «JIOPCy, «PAIIIIOPT», «CTPOYKCBI»,
QITOPUTM UCTOJIH30BAaHUS IICUXOJIOTUYECKUX HHCTPYMEHTOB.
17. Kak npaBuibHO paboTaTh ¢ BO3PAKEHUSAMU KIIMEHTOB?
18. Kakue ncuxonorudyeckue npueMbl MOKHO HCIIOIB30BATh MPH pabOTE C BO3PAKECHHUSIMHU
19. Kak ncuxoaorudeckuil TUI MOKYyMaTess BIMSIET Ha BHIOOP IMCUXOJOTHYECKHX MPUEMOB,
UCIOJIb3yeMbIX TpoaaBiioM? KTo OTHOCHTCS K OpraHU3allMOHHBIM MOKYyHaTessim?
20. Kakue TUMBI PHIHKOB MPEICTABIAIOT OPraHU3allMOHHbIE TIOKYTIaTeu ?
21. B uewm 3aximouaetcs cnenu@uka OpraHu3allMOHHOTO MOKYMATEeIbCKOTO MOBEACHHUS?
22. UTo BKIIIOYAET MO/IENIb OPTaHU3AI[MOHHOTO MOKYATeIhCKOTO TIOBEICHUS?
23. HazoBuTe 0CHOBHBIE (PaKTOPHI OPraHU3AIMOHHOTO CTHIIA.
24. TlpuBenuTe MpUMeEpbl OPraHU3aIMOHHBIX [IEHHOCTEH.
25. TlepeuncnuTe OCHOBHBIE KPUTEPUU MAKPOCETMEHTAIMM JJs  OpPraHU3alMOHHBIX
MTOKYIIaTEJIECH.
26. Yro BKIIIOYaeT pedepeHTHas HHPPACTPYKTYpa OpraHu3aluu-noTpeourens?
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27. Ha3oBuTe NATh OCHOBHBIX POJICH, OMPEEIAIONINX XapaKTep y4acTUs WHAWBUIYYMOB B

nporecce NPUHATHS MOKYIIOYHOTO PEIICHUSI.

28. B03MOHO JIM TPOBEACHNUE MUKPOCEIMEHTAIMU IO KPUTEPHSIM MOKYTAIOIIEro eHTpa?

29. Ot kakux (aKTOPOB 3aBHCUT U3MEHEHHUE CTPYKTYPHI M COCTaBa MOKYITHOTO LIEHTpa?

30. B ugem 3aximrouaercs cnenudrka OpraHu3alMOHHON PEKIaMbl?

31. Ha3oBuTe OCHOBHBIE TUIIBI 3aKYIIOYHBIX CUTYallUU

10.IMokynaTeu OT UMEHU OPraHU3aLUIi
(6 waca. Homawmnsis 3aeomosxa: KOHCheKm, NPOEeKmMHaAs papabomxa,).

LEJIb: ob6cyxneHue marepuayia JIGKIHH 00 OCOOCHHOCTSX IIOBEICHHS TOTPEOUTEICH,
BBICTYIAOIINX OT UMEHH OpPTaHU3aIIi.

3amaun: pacCMOTPETh COJIEPKAHUE MIPUHATHS PEIICHHIA O 3aKyIKaxX TOBAPOB IMPOMBIIUICHHOTO
HA3HAYeHHs] 10 OCHOBHBIM JTalaM JaHHOTO  Tpolecca, WACHTHU(OUIMPOBATH  (aKTOPHI
OPraHM3allMOHHOTO CTWJIS, PAacCMOTPETh COJEP)KAaHHE MOHSATHS ITOKYMAIOIIEro IIEHTPA, PACKPHITH
crenuHKy pIHKA TPOMEKYTOYHBIX TPOIABIOB.

Bomnpocsr:

1.DTtanbl NpUHATHS PEIICHHI O 3aKyIKaX TOBAPOB MPOMBIIIIJICHHOTO Ha3HAYCHHSL.

2.DakTOphI OPraHu3aIMOHHOTO CTHJIAL.

3. OYHKIIMOHUPOBAHNE TIOKYTIAFOIIETO IICHTPA.

4.PBIHOK TIPOMEKYTOYHBIX TTPOIABIOB.

Bonpoch! 111 NOATOTOBKH K 3a4eTy/IK3aMeHy

1. [Tonsatue motpedbnenus. Moaens MOTpeOUTETHCKOTO MMOBEICHHUS.

2. MapketuHr u motpebuTenb. Mojenu MapKeTHHTOBOW OPHEHTAIlMW OpTaHW3aIuu
Buemnuil 1 BHyTpeHHUN MapKETHHT.

3. Crparerun MapKeTHHTa U TIOBEACHHUE TIOTPEOUTEIICH.

4., Tlomstue  KyabTypbl, OCOOEHHOCTH  KyJbTyphl Kak BHEIIHEro  (akTopa
MOTPEOUTENHCKOTO TIOBEICHUSI.

5.  O®OyHkuuoHupoBaHue KyinbTyphl. [loHsTHE HOpM M 1eHHOCTEH. CBsA3b IIEHHOCTEH,
HOPM, CaHKIIUI 1 00pa31ioB MOBEICHUSI.

6. Meroapl wuaeHTU(PUKAIMKM KYIbTYPHBIX ILIEHHOCTEH. Bapuanum B KyIbTYPHBIX
LEHHOCTSIX.

7.  lleHHocTH, OpUEHTHPOBAHHBIE HA JPYroOTO.

8.  llenHocTu, OpUEHTHPOBAHHBIE HA CPELLY.

9.  llenHocTH, OpUEHTUPOBAHHBIC HA CEOI.

10. KynpTypHbIC BapHaluu B BepOaIbHBIX KOMMYHHKAIIHSX.

11. KynbTypHbIC BapHalnuyd B HEBepOAIbHBIX KOMMYHUKAIUAX (B OTHOIICHHUH BPEMCHH,
MPOCTPAHCTBA, APYKOBI, COTIAIIICHUH, BEIEH, CHMBOJIOB, STUKETA).

12.  Kpocc-KylbTypHbIE | TJI00aJbHBIE MAapKETHHIOBBIE CTpPAaTEeruu, (aKTOPbl HX
pa3paboTKH.

13. CoumanbHOE IOJOKECHUE M IMOBEACHHE MOTpeOuTesacH. JleTepMUHAHTBI COLMAIBLHOIO
Kjacca.

14. VYcnosus BblAeneHUs COMANbHBIX KiaccoB. Kpucrannu3zaius craTyca.

15.  Metoapl u3MepeHus ColHaIbHOro cratyca. OJHOKpUTEpHANbHBIE TTOKA3aTeNH OLIEHKH
COIIMANIFHOTO CTaTyca.

16. MHorokpuTepraibHbIE MOKa3aTeI! OLIEHKH COIIMAILHOTO CTaTyca.

17.  OcobGeHHOCTH TOKYNaTeNbCKOTO TOBEIEHUS B OCO3HAHUU MOTPEOHOCTH U BHIOOpE
OIICHOYHBIX KPUTEPUEB; B 00pab0TKe HH(POPMAIINK; TOKYITOYHOM MPOIIECCE.



18.
19.

['pynnel v UX TUIBL.
[lonstue pedepentHol rpynmnbl. [lepBuuHble W BTOpPHYHBIE Tpynmnbl. [pymnmsi

YCTPEMJICHHUS U IMCCOLMATUBHBIE Tpyniibl. @opManbHble U HeOpPMaIbHbIE TPYIIIHL.

20.

NudopmanioHHoe, HOPMAaTUBHOE U HIACHTU(UKAIIMOHHOE BIMSHHUE pepepeHTHHIX

IPYIII Ha IOBEIEHUE NOTpedUuTee

21.

Bnusinue «3 ycr B ycTa». YCIOBHS NEpCOHAIBHOrO BiMsHHME. Mojaenan mpoleccoB

MEPCOHAJIBHOTO BIIMSAHUC.

BIIUATENEH.

22.

23.
24,
25.
26.
27.
28.
29.

Mertoapl uneHTH(PUKAIWK BIHATENEH. XapaKTepUCTUKa BIHsATENeH. MoTHBamus

JIoMOXO03sIICTBO, CEMbS M UX THUIIBI.

JKU3HEHHBIN UK TOMOXO3SIMCTBA.

Pemenne 1oMoxo351cTBa O MOKYIKE, pACIPEICTCHUE POJICH.

[Tonsitne pemreHus. Buasl U TUIIBI TOTPEOUTENBCKUX PEILIEHUH.

DTarbl mpoliiecca MoTPeOUTENTHCKOTo pelieHusl.

Tuns! mporeccoB pemeHni, pa3InyaroniuXcs M0 CTETIEHU CI0XKHOCTU MPOOJIEMBI.
[lonsitne anbrepHaTuBhl. Ilpomecc omeHkn u BblOOpa anbTepHAaTHB. OLEHOUYHBIE

KpUTEpUH TOBapa.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

HexomneHcanmoHHbie 1 KOMIICHCAIIMOHHBIE TTpaBUJIa PEITSHUN.

MapkeTHHroBoe TpPUMEHEHHUE MPABUII PEIICHHS.

[TepconanbHble U cormanbHbie IeHHOCTH. [IIkana nennocren Pokeya.

[TonsTue xu3HeHHOTO CTHIIA. JKU3HEHHBIA CTHIIb U MPOIIECC TOTPEOICHHUS.

Meroas! onrcanud xu3HeHHoro ctwist. Mogenn VALS u VALS — 2.

Metoasl onmMcanus JKu3HeHHoro ctiis. Moaens LOV.

I'eocTunu 1 MeXIyHApPOIHBIE CTUIIH KU3HU.

Pecypcol moTpebureneii (3KOHOMHUYECKUE, BpEMEHHBIC, KOTHUTUBHEIE).

[Tokyrno4yHble HAMEPEHHUS U TUIIBI TTOKYIIOK.

Bribop wucTOUHMKAa ©W TpenMeTra IMOKYNKH. XapaKTePUCTUKU  IOKYHaTEIICH.

XapaKkTepUCTUKU UCTOUYHUKA MOKYIKH.

40. BnyrpuMmarasuHHBIC (PAKTOPHI TOKYIIKH.

41. ®axTopsl MOCICMOKYOYHOTO JUCCOHAHCA.

42. TloTtpebnenue. BapuaHTbl HCIIOIB30BaHUS TIPOIYKTA MOCTIE MTOKYITKH.

43. H306aBieHue OT MPOAYKTA.

44,  OueHka MOKYNKU. BapuaHThI OIICHKH TOCIIE MOTPEOICHUS.
IIpe3enTauust

HGJ'IL MOATOTOBKHU CTYACHTOM IIPE3CHTAIIMU II0 TEMC 3aKJIIOYCHA B 4AHAJIM3C, O606H.[€HI/II/I

MPpEACTABJICHHOI'O I U3YUCHUSA MAaTCpUallda, B CAMOCTOATCIIBHOM HCCIICAOBAHUHN JOIOJHUTCIBHBIX
HCTOYHUKOB II0 TEMC, B IIPCACTABJICHHH I3TOI'0 MaTCpHajia B YCTHOﬁ (I)OpMC C IIPUBJICYCHUCM

BU3YaJIbHBIX CIIOCOOOB OTOOpakeHUs HHPOpMaIuK (HarmpuMep, MoJIroTOBKa npe3eHTamu B Power
Point) wim 6e3 UX UCIOJIb30BAHUS.

Kpurepun oneHKH npe3eHTanmu:

KpnTepnn OICHUBAHUA MAruiCTpaHTa 3a NOArOTOBKY MPE3CHTAIIMU

Kpur

epuu/

0ast
bl

4 3 2 1
(TpedyeT 10pabOTKM)




° Yerko CoopmynupoBaHa CoopmynupoBaHa He
= copmynupoBaHa Lenb U | LeTb ¥ TeMa UCCIIEAOBAHMSA. | Leb M TeMa HCCIENOBaHMA. | chOpMYIHpOBaHA
€ = | packpwita Tema uccnenopanus. B | Uactmuno n3noxeHa | ComepkaHHe IONHOCTBIO HE | IEb u TemMa
5y % Kpatkoii Qopme pmaHa monHas | MHGOpPMAmMA IO  TeMe | packpbTo. MHpopmamus 1o | MccienoBaHMS.
S £ | uadopmamus o TEeMe | WCCIEIOBaHWS M JaH OTBET | TeMe HMCclenoBaHus HerouHa. | IIpoGmema HE
© 5 HCCIIEIOBAaHNS W JaH OTBET Ha | Ha mpoOiemHsld Bompoc. | Ilpobmema 10 KoHmAa He | perieHa.
& | npobnemnubiii  Bompoc.  Jlauer | JlaHbI CCBUIKH Ha | pemeHa. He naHel ccbulku Ha
CCBIIKH Ha  WCHONb3yeMbIE | HCIIOJIb3YeMBIE PECYpPCHI. HCIIOTBb3YeMBIE PECYPCHI.
PECYPCHIL.
CoOnronaercss  eMHBII Cobmropaercst He  coGmonaercs He
= - CTHJIb oopMIICHUS. | eIMHBII CTWIb | €AWHBIA CTHIL O(QOpMIIEHHS. | COONIONAeTCs CTHIIb
g = [Ipesenranmst ~ kpacoyHass  ® | OOpPMIICHHS. Craitger | Craiimer IIPOCTHI B | odopmieHHsI.
B S | MHTEepecHas. Ucnone3yroTcss | mpocTsl B TOHUMAaHHWU. | IOHUMAaHHU. Oddexrst u | Craliael mpocTsl B
% spdekrst  anmMarmu,  ¢oH, | Mcnone3yloTcss HekoTopble | ()OH HE HCIIOIB3yeTCs. MIOHUMAaHUH.
i;»_ ¢ororpapun. B mpesenTanmu | 3dGdeKkTh U GoH.
= | npucyTcTBYIOT aBTOpPCKHE
HaXOJIKH.
o ABTOp XOpOIIIO BiIajgeeT ABTOp  BUameer ABTOp HE TmOKa3a Ipencras
B MaTepuaIoM o TeMe | MaTepHaJioM 10  TeMe | KOMIIETEHTHOCTH B | JICHBI HCKa)XCHHbIE
::i; . | Heonenosamms. HUcmone3yeT | mcciemoBaHus, HO HE CMOT | NPEACTABICHHUH NPE3CHTAlUH. | JTaHHBIE
£ E | Haymywo TEPMHUHOJIOTHIO. | 3aHMHTEPECcOBaTh HWcnionp3oBannbie (akTel He
Z s | O6namaer HaBBIKaMM | ayauropuio. HemocraTodHo | BBI3BIBArOT JIOBEpHSL.
é- E 0paTopcKoro MckyccrBa. [loiHO | IMTHpYeTcs JUTeparypa. Henmocratouno  murupyercst
g |mu TOYHO LUTHPYETCS JUTEpaTypa.
= | ucronb30BaHHas JIUTEPATypa

IIpoMeXyTOYHBII KOHTPOJIb - UTOrOBas OLEHKA 3HAHUN CTYIEHTA, OCYIIECTBIIAETCS IO
TEKYILEH yCIIEBAEMOCTH U IPOMEKYTOYHOIO KOHTPOJIA.

dopma MPOMEXYTOUHOTO KOHTPOJIA - 3K3aMeH
DKk3aMeH — 3TO (opMa HUTOrOBOIO KOHTPOJISL, LEJNb KOTOPOTO 3aKJIIOYaeTcsl B KOHEYHOM

IPOBEPKE MU OLCHKE IIOJTYUYCHHBIX CTYACHTAMHU 3HAHHUH II0 H3y‘IaCMOI>'I JUCHUIIIMHE B TCUCHUC
OJHOT'O CEMECTP.

YpoBeHb choOpMHUPOBAHHOCTH KOMIIETEHIIU
Komnemenyuu ne Komnemenyuu Komnemenyuu Komnemenyuu
chopmuposatibl. chopmuposanol. chopmuposanoi. chopmuposatvi.
3HaHUA orcyTcTBYIOT, | ChopmupoBaHb 3HaHUg oOmupHEIe, | 3HAHUS TBepIbIC,
YMEHHsT W HaBBHIKM He | 6a30BbIe CTPYKTYpPHI | CHCTEMHEIE. apryMEHTHUPOBaHHBIE,
chOpMHUPOBaHBI. 3HaHUMU. YmeHus HOCSIT | BCECTOPOHHHUE.
YwMenus ¢parMeHTapHBI | PEMPOAYKTUBHEII YmMenust YCHEILIHO
u HOCAT | XapakTep, TIPUMEHSTIOTCS K
PEePONYKTUBHBIN TIPUMEHSIOTCS K | pEIIeHUIO KaK THUITOBBIX,
XapaxTep. perIeHuIo TUTIOBBIX | TAK W HECTaHJAPTHBIX
HemoHcTpupyercs 3aJaHUM. TBOPUYECKUX 3aJaHUM.
HU3KHUHA ypoBeHb | JleMoHCTpHpyeTcs JemoHcTpupyercs
CaMOCTOSATEIbHOCTH JIOCTATOYHBI  YPOBEHB | BHICOKUI YPOBEHB
MIPaKTUYECKOr0 HABBIKA. | CAMOCTOATEIBHOCTH CaMOCTOSATEIBHOCTH,
YCTOHYHBOTO BBICOKAas aJIallTHBHOCTH
MTPAKTUYECKOT'0 HABBIKA. | MPAKTUYECKOTO HABBIKA
Onucanue KpUTEpUEB ONeHUBAHUSA
Obyyarommuiics | O6yuarommiics | O6yuarommiics | O6yuarommiics




JEMOHCTPUPYET:

- CYHIE€CTBCHHBIC
3HaHHUAX

npobensl B
y4eOHOr 0 MaTepuana;

- AOITYyCKAarOTCA

MPUHIUITUATIBHBIC

OMIMOKK TpHU OTBETE Ha
BOIPOCHI,
3HaHUE W
OCHOBHBIX

OCHOBHBIE
OTCYTCTBYET
[IOHUMAaHue

MOHATUH U KaTErOpHH;

-HCIIOHMMAHUC CYIIHOCTHU

JIEMOHCTPUPYET:

- 3HAHUS
TEOPETHYECKOTO
Marepuaa,

- HEIOJHBLIE OTBETHI HA
OCHOBHBIC BOHpOCI)I,
OIMOKH B  OTBETE,
HEIO0CTATOYHOE
IIOHUMAHHUC CYH_[HOCTI/I
U3JIaraeMbIX BOIIPOCOB;
- HEYBEPEHHBIE 5
HCTOYHBIC OTBCTHI Ha

JIEMOHCTPUPYET:
- 3HaHWE M IOHWMaHue
OCHOBHBIX  BOIPOCOB
KOHTPOJIUPYEMOTO
o0beMa TPOrpaMMHOTO
MaTepuana;

- TBepAblE  3HAHUS
TEOPETHUUECKOTO
MaTepuana.
-CIIOCOOHOCTE
yCTaHaBJIUBAThH u
OOBSICHATD CBS3b

JEMOHCTPUPYET:
- riy0ookue,
BCECTOPOHHUE u
apryMeHTHUPOBAaHHBIE
3HaHWUS MPOrPaMMHOTO
MarepHaa;

- TIOJHOE TOHMMaHHUe
CYIIHOCTH u
B3aHMMOCBA3HU
paccMaTpuBaeMbIX

MPOILIECCOB U SIBJICHHIA,
TOYHOE 3HaHUe

JOIIOJHUTCIIbHBIX JOITIOJTHUTCIIbHBIC IMPaKTUKK U  TCOPHH, | OCHOBHBIX IIOHATHI B
BOIIPOCOB B paMKax | BOIIPOCHI; BBISIBJIATD paMKax O6Cy)i(]laeMLIX
3a/IaHHI; - HEJOCTATOYHOE | MIPOTUBOPEUHS, 3a/IaHUI;
- OTCYTCTBHE YMEHHUA | BIAJICHUE JIUTEPATYPOH, | TPOOIEMBI u|- CIocOOHOCTh
BBITIOJIHATH peKOMeHILOBaHHOﬁ TCHACHLIUW Pa3BUTHUA, YCTaHaBJIMBATh u
NPAaKTHYECKUE  3aJlaHHUs, | IPOrpaMMONn - [IpaBUJIBHBIE U | OOBSICHATD CBSI3b
NnpeaAyCMOTPECHHEBIC JUCHUIIIINHBI, KOHKPCTHEBIE, oe3 IIPAKTHUKA U TCOPUU;
MpOrpaMmon - yMenue 0Oe3 rpyObIX | IpyObIX ommooK, | - JIOTUYECKHU
JUCHUIIIINHBI, ook pelaTtb | OTBETHI Ha | IOCJIICAOBATCIILHEBIC,
- OTCYTCTBUEC T'OTOBHOCTH | MPAKTHYCCKUEC 3aJlaHUA, | ITOCTABJICHHBIC COACPKATCIIBHEBIC,
(crIocOOHOCTH) K | KOTOpBIE CIIEMyeT | BOIPOCHI, KOHKPETHBIE u
OUCKYyCCHUHN u HHU3KYIO | BBIIIOJIHUTD. - YMCHUE pelaTts | UCUCPIBIBAOIINE
CTCIICHb KOHTAKTHOCTH. IMMPAKTUYCCKUC 3a/laHUus, | OTBETHI HAa BCC 3aaHUs,
KOTOpbIEe clenyer | a TaKKe
BBITIOTHUTE; JIOTIOJTHUTENFHBIE
- BIIQJICHUE OCHOBHOI | BOIPOCHI
JTUTEPaTypoil, 9K3aMEHATOPA;
PEKOMEHJOBaHHOI - yMeHHEe  pemaTth
porpaMmmon MIPaKTHYECKUE 3aIaHUS;
JUCTIATLIAHBL; - cBOOOIHOE
- HaJIM4Yue COOCTBEHHOW | MCIIONIb30BaHUE B
000CHOBaHHOMH OTBETaXx Ha BOMIPOCHI
TTO3HIIHH 0 | MaTepuajoB
00CyXTaeMbIM PEKOMEH JOBAaHHOM
BOITpOCaM. OCHOBHOM u
Bo3moxHBI JIOTIOJTHUTEBHON
HE3HAYHTEIbHEIC JTUTEPaTYPHIL.
OTOBOPKH ¥l HETOYHOCTH
B PaCKpBITHH
OTIENBHBIX TTOJOXKEHUN
BOIIPOCOB,
MIPUCYTCTBYET
HEYBEPEHHOCTh B
OTBETax.
Ouenka Ouenka Ounenka Ouenka
«HEYJTOBJIETBOPUTEIBHO | «YIOBJETBOPUTEIBHO | «XOPOUIO)» / «3aYTEHO» «OTJIMYHO» /
» /He 3a4TeHO » [ «3a4TEHO» «32YTEHO»




9. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00ecTeUeHue JUCIUIIMHBI
a) OCHOBHAsl JINTepaTypa:

1. Tonybros, E. II. MapkeTHHT A71s TPO(eCCHOHANOB: MPAKTHUECKUI KypC : yUeOHUK U
npakTukym Jutst Mmaructparypst / E. I1. Tomy6koB. — Mocksa : M3narensctBo FOpaiit, 2022, —
474 c. — (Axagemuueckuii kype). — ISBN 978-5-9916-3749-7. — Tekcr : 2JIeKTpOHHBIH //
3BC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/426253

2. Jlyoposun MN.A. TToBenenue norpeduteneii. YuedHoe mocodue i MaructpoB — Mocksa
Wznarenscko-Toprosas koprnopanus «lamkos u K». 2022 — 310 ctp. - ISBN: 978-5-394-
04606-3 Pexxum moctyma https://www.elibrary.ru/item.asp?id=47131058

3. Menuksn, O.M. [ToBenenne nmotpedutenet : yaeonuk / O.M. MenuksH. — 5-¢ u31., crep. —
Mockga : JlamkoB u K°, 2020. — 280 c. : mi. — Pexxum goctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=112324

0) J0MOJIHUTEIbHAS JINTepaTypa:

1. MapkeTuHr-MeHEeKMEHT : y4eOHUK U MpakTHUKyMm ais By30B / U. B. Jluncun [u np.] ; nmox
penakmuern HW. B. Jluncuna, O. K. Olinep. — MockBa : M3matensctBo FOpaiit, 2020. —
379 c. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-01165-4. — TekcT : 3MeKTpOHHBIA //
OBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/450381 (mara obpamenus: 23.01.2021).

2. MapkeTuHr : y4eOHHK U TTpakTUKyM Juist By30B / JI. A. JlanueHox [u ap.] ; moa penakmueit
JI. A. Jlanuenok. — Mocksa : M3natensctBo FOpaiit, 2020. — 486 ¢. — (Bricmiee
ob6pazoBanue). — ISBN 978-5-534-01560-7. — Tekcr : anexkrponnsiii // ObC KOpait [caiT]. —
URL.: https://urait.ru/bcode/450037 (mata oopamienus: 23.01.2021).

3. Ipucopves, M. H. MapkeTuHr : yueOHUK [yt By30B / M. H. I'puropeeB. — 5-¢ u3.,
niepepad. u nom. — Mocksa : M3narensctBo FOpaiit, 2020. — 559 ¢. — (Bricmiee
ob6pazoBanue). — ISBN 978-5-534-05818-5. — Tekcr : anexkrponnsiii // Ob6C KOpait [caiT]. —
URL.: https://urait.ru/bcode/449789 (nata obpamenus: 23.01.2021).

4. NBanos H.JI. I1cuxonorus OusHeca : yueOnuk s maructpoB / H. JI. iBanoBa [u 1p.] ; mox
obmeii pexakiueit H. JI. UBanoBoii, B. A. IlItpoo, H. B. AaTOHOBOI. — MoOCKBa :
WznarensctBo KOpaiit, 2022. — 509 c. — (Maructp). — ISBN 978-5-9916-2972-0. — Tekcr :
aneKkTpoHHbIN // Obpa3zoBatenbHas miaatgopma FOpaiit [caift]. —

URL.: https://urait.ru/bcode/508753 (mata obparienus: 07.04.2023).

5. Oscannukos, A. A. CoBpemeHHbIN MapkeTuHr. B 2 4. YacTp 1 | yueOHHMK U PAKTUKYM IS
BYy30B / A. A. OBcsiHHUKOB. — Mockaa : M3garensctBo FOpaiit, 2020. — 374 c. — (Bricuee
obpazoBanue). — ISBN 978-5-534-05049-3. — Tekcr : anexkrponssiit // ObC FOpaiit [caiit]. —
URL: https://urait.ru/bcode/454073 (nata oopamenus: 23.01.2021).

6. Oscannukos, A. A. CoBpeMeHHbI MapkeTHHT. B 2 4. HacTp 2 : yueOHUK M NMPaKTUKYM IS
By30B/ A. A. OBcsiHHHKOB. — Mocksa : M3marensctBo FOpaiit, 2022. — 219 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-05052-3. — TekcT : anexkrponHsiit // DbC IOpaiit [caift]. —
URL: https://urait.ru/bcode/454522 (nata oopamenus: 23.01.2021).



https://urait.ru/bcode/426253?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://www.elibrary.ru/item.asp?id=47131058
https://biblioclub.ru/index.php?page=book&id=112324
https://urait.ru/bcode/450381?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/450037?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/449789?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/508753
https://urait.ru/bcode/454073?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/454522?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a

7. Pebposa, H.Il. CTpaTeruueckiii MapKETHHT : Yy4eOHMK M TPAKTUKYM JUIs BY30B /
H. II. PebpoBa. — MockBa : WzmatenbctBo  IOpaiit, 2022.— 186 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-9916-9092-8. — Tekcrt : anekrponnsiii // DbC IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/452438 (nata oopamienus: 23.01.2021).

IBC urait.ru

Meouamamepuanvi
1. https://www.youtube.com/watch?v=89JVOQnmBhmw  —  T[lapTHepckuii  MapKCTHHT:
aHTUKpU3UCHBIE Mepbl. Y. 1.
2. https://www.youtube.com/watch?v=ZzQNZ5Bnhog = —  IlapTHepckuii  MapKETHHT:

aHTUKpU3UCHBIE Mepbl. Y. 2.

3. https://www.youtube.com/watch?v=dTuffYPz5pA — Mapkerunr ycayr. 3a0iyxIeHHus B
MapKEeTHHTE

4. https://www.youtube.com/watch?v=_RLSoVPDOBI — IlpuBncuenue kineHToB. CTparerus
B MapKeTHHIe

5. https://www.youtube.com/watch?v=0_c7zzR_XWI — Kak wucnosip3oBaTh yCIIyru-
MpUMaHKu?

6. https://www.youtube.com/watch?v=SBb7Z04rcqY — MoepHu3upyeM TOUKH KOHTAKTa

7. https://www.youtube.com/watch?v=fCY_BOo0eOy0 — JXXu3Hp B cepoM IBETe: ThICIUH
OpUTAHCKUX CEMEH MPOJIOJKAIOT CMOTPETh YEPHO-0ETbIe TEIEBU30PhI

8. https://www.youtube.com/watch?v=WYKUJgJMRQ7A — How IKEA gets you to

impulsively buy more
B) JJIEKTPOHHbIe OMOJMOTEeYHbIEe CcHCTeMbl, ¢ KoropbiMu Yy COI'Y umeercs
AeMCTBYIOIIUI J0r0BOpP, COBpeMeHHbIe mnpodeccuoHalbHble 0a3bl, HH(OPMaIMOHHbIE
CIPaBOYHbIE CUCTEMBI:

— eLIBRARY.RU [DnexkTpoHHBI pecypc]: HaydHas sjeKkTpoHHas OuoOmmoreka. — URL:
http://www.elibrary.ru.

— Basza manneix «9BC elibrary»: http://elibrary.ru

— WznmarensctBo «OpaiiTy [DneKTpoHHBIM pecypc|: AMEKTPOHHO-OMOIMOTEYHAsT CUCTEMA. —
URL: http://biblio-online.ru.

- YHuBepcuteTckas Oubnuoreka online [DJIEKTpOHHBIN pecypc]: MEKTPOHHO-OMONIHOTEeUHAs
cuctema. — URL: http://www.biblioclub.ru.

- HEOOXOAUMBINM IJISl o0ecrmeYeHHs NAHHOM NUCIHUIIMHBI KOMILIEKT JHIEH3HOHHOI0 M
CBOOO/THO PacCHpPOCTPAHAEMOI0 NMPOIrPAaMMHOr0 odecrne4eHusl, B TOM 4YHCJIe 0Te4eCTBEHHOIO
NMPOU3BOACTBA, a TaKKe JJEKTPOHHbIEe OMOJHMOTEYHbIE CHCTEMbI, ¢ KoTopbiMu y COI'Y
HMeeTCs 1efiCTBYIOIIMiA I0TOBOP:

Ne HaunmeHoBaHue Ne norosopa(iiuuensus) Crpana-
n/n MPOM3BOAUTENb
1 Windows 10 Enterprise Ne 4100072800  Microsoft Products | CIIIA
' (MPSA) ot 04.2016r
2 Windows 7 Professional Ne 4100072800  Microsoft Products | CIIA
' (MPSA) or 04.2016r
3 OfficeStandard 2016 Ne 4100072800  Microsoft Products | CILIA
' (MPSA) or 04.2016r
4 Cucrema tectupoBanus | Ne468 or 03.12.2013 UII Cynratynun | Poccns
' SunravWEBClass P.T.(6eccpouno)
IIporpammHoOe obecrieuenne | Ne CII/108 or 29.08.2017 (makcumym- | Poccus
5. 1C:IIpennpusite. Byxrantepckuii | codht) 6eccpouno
VYuer. TumoBas koHdurypamust 8



https://urait.ru/bcode/452438?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://www.youtube.com/watch?v=89JVQnmBhmw
https://www.youtube.com/watch?v=ZzQNZ5Bnhog
https://www.youtube.com/watch?v=dTuffYPz5pA
https://www.youtube.com/watch?v=_RLSoVPDOBI
https://www.youtube.com/watch?v=O_c7zzR_XWI
https://www.youtube.com/watch?v=SBb7Z04rcqY
https://www.youtube.com/watch?v=fCY_BOoe0y0
https://www.youtube.com/watch?v=WYKUJgMRQ7A
http://www.elibrary.ru/
http://elibrary.ru/
http://biblio-online.ru/
http://www.biblioclub.ru/

ceTeBasi Bepcusi

Cuctema xommbtorepHoii BepcTku | Jlumensuss FSF/Debian  (CsoGomgHoe
6. MikTex porpaMMHOE oOecricueHue)
(6eccpouno)
7. KasperksyEndpoint Security J022.01.2024 Poccust
[Iporpammuoe obGecnieuenne amst | CBoOOAHOE nporpammHoe | CIIA
8. penaKTHPOBaHUS XUMHYECKHX | obecriedueHne(0eccpoyHo)
dopmyn IsisDraw
Cucrema roucka TeKCTOBbIX | Ne 6262 ot 09.01.2023 (neiictBurtenen | Poccus
9. 3aUMCTBOBaHUN JI0 31.12.2023r) ¢ OAO «AwHTH-
«Antumiarnat.BY3» [Inaruar»
[IporpammHuoe obecrieuenne | NeKIT /108 ot 29.08.2017 ¢ OOO | Poccus
10. 1C:Ilpennpustue 8.3 Ymnparnenue | «Makcumym»(0eccpouHo)
TOpProBJIEH
[IporpammHuoe obecrieuenue | NeCJl./ Nel26., 01.07.2020r. | Poccus
11. 1C:3apmiaTa u kaapel | «KMAKCUMYM-
rOC.yIpEeKJICHUSIS CODT» GeccpouHo
[IporpammHuoe obecrieuenue | NeCJl/76  01.03.2017r. «makcumym- | Poccust
12.
1C:0r0KerT. co» (beccpoyHo)
ABTOMaTH3UpPOBAHHAS cucrema | CBUAETENLCTBO O TrocymapcTBenHoi | COI'Y
13 «Ympasnenune —[lexanat bPC» peructpanuu  mporpammel s OBM
' Ne2015611830 or
06.02.2015r.(6eccpouno)
IIporpamma mia OBM  «bank | Paspaborka COI'Y CaugerensctBo o | COI'Y
14 BOIIPOCOB JIJIsl KOHTPOJISl 3HAHUI roCyJapCTBEHHOMN perucTpanum
' nporpammel s OBM Ne2015611829
ot 06.02.2015r. (6eccpodHo)
15 [Tmanb No8867, 0109.01.2023r. (09.01.20231. | Poccus
' 70 31.12.2023r.) OO0 JIMMUC
VSDESK Ne 210406/01 or 06.04.2021r. WII | Poccus
16. W, A.Cepreepuu
Tex.mon. 07.04.2022
17. «"amakTuka» ot 14.03.2022r (mpumepHas naTa) Poccus
DIRECTUMRX - Cucrema | OOO Tamakruka WT morosop Ne | Poccust
18. 3JIEKTPOHHOTO JJOKYMEHTOO0OpOTA 120320//A ot 14.03.2022(npumepHas
JlaTa)
Yemyrun cBs3u (moctym kK cetm | OOO  Anxkom  Ne  AL-0044 ot | Poccus
19. UHTEPHET) 01.02.2022r -31.12.2022r
MOODLE becrmataoe poccuiickoe CIIIA
20. (becrmaTHOE
poccuiickoe)
21 «"anaktuka PY3» Jlunensust Geccpounas Poccus
' Tex.conpoBoxkaenue ot 14.03.2022 r
29 Jluanbnii kaOuHET adUTypreHTa Jlunensust Geccpounas Poccus
) Tex.conpoBoxaenue ot 14.03.2022 r
23 JInuHbM kabuner | JlumeH3us GeccpouHas Poccus
' cTyJeHTa/CoTpy/IHUKA Tex.conpoBoxaenue ot 14.03.2022 r
OneKkTpoHHAS oubnmoreka | https://dvs.rsl.ru Poccust
24, miccepraniii M aBTropedeparoB | Tpebyercs perucrpanus B OHOIHOTEKE
PI'B(OB/1 PI'b) cory
25. OBbC"YHuBepcuTeTcKas https://biblioclub.ru Poccust



https://dvs.rsl.ru/
https://biblioclub.ru/

oubnmmrorexka ONLINE" Tpebyercst perucrparus B OMOIHOTEKE
cory
OBC  «Hayunas  anektponHas | http://elibrary.ru. Poccus
oubnmnoteka eLibrary.ru» Tpebyercst perucrparus B OMOIHOTEKE
26. cory
VuuBepcaipHas ~ 0a3  gansbIx | https:/dlib.eastview.com CIIA
27. EastView
OBC  «Koncynbrant crymeHtay | http://www.studentlibrary.ru Poccus
Crynenueckas anekTponHas | TpeOyeTcs perucrpanus B OubIHOTEKE
OubnroTeKa MO MemuiuHCKoMy u | COI'Y
28. (hapManeBTHIECKOMY
o0pa3oBaHHI0, a  Takke 0
€CTCCTBCHHLIM W TOYHBIM HAayKaM B
LEJTOM.
3BC «Opaiit» - obpazoBarensHas | Www.biblio-online.ru Poccust
cpena, BKIIOYaromas BUpTyanbHbd | TpeOyeTcs perucrpaius B 6ubamorexe
YUTAJIBHBIA  3a71  Y4eOHUKOB cory
29. y4eOHBIX TIOCOOMH OT aBTOPOB W3
Benyumx By30B Poccuum 1o BceM
HarpaBJICHUAM U CIICHUAJIBHOCTAM
30. KO3II (momen Ha Snnekce) OecraTHOe Poccus
31. Pycl'apn OecruiaTHOE Poccus
32 ViPNet OecriatHoe Poccust

IIpodeccuonanbHublie 6a3bl JaHHbIX 1 UHTEpHET-pecypehbl:

AJIMUHUCTPATUBHO-YIPABJICHYECKUI
nopran

http://www.aup.ru

DneKTpoHHas OUOIMOTEKa MO YKOHOMUKE
U YIIPaBJICHUIO

http://www.konsalter.ru/biblioteka/

KopnoparuBHbiit
bubnuoreka ynpasieHus

MCHCIPKMCHT.

https://www.cfin.ru

OO6pazoBarenbHbI TOpPTAT AN OOydeHUS

http://powerbranding.ru

HAYMHAFOIIHX CIIEIHATUCTOB
NPaKTHYECKMM  OCHOBaM  MapKETHHTa,

OpeH/IMHTa U PEKIIaMbl

dopym MapKeToJIOroB, aHajguTHueckue | https://www.4p.ru/main/index.php

MaTepualbl, Mara3uH UCCIEA0BAHUN U PsI
OeCIJIaTHBIX CEPBUCOB JII MapKETOJIOTOB
U KOMIIaHUN

Research&Trends: AHanuTnka
MapKeTOJIOTaM M UCCIICAOBATEIISIM PhIHKA

https://www.r-trends.ru

HexomMmepueckoe naptHEpcTBO «I mnbaus
MapKETOJIOTOBY

https://www.marketologi.ru



http://elibrary.ru/
https://dlib.eastview.com/
http://www.studentlibrary.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.biblio-online.ru&post=392944111_228&cc_key=
http://www.aup.ru/
http://www.konsalter.ru/biblioteka/
https://www.cfin.ru/
http://powerbranding.ru/
https://www.4p.ru/main/index.php
https://www.r-trends.ru/
https://www.marketologi.ru/

OObeIMHEHHE HCCIIC0BATENICH PBIHKA |
0O0IIECTBEHHOTO MHEHHUSA

https://oirom.ru

OnekTpoHHass OHOIMOTEKa YYEOHHKOB.
Paznen: pexiiama

http://studentam.net/content
[cateqory/1/48/57/

[Topran Beemupnoro 6anka. baza manabix
prurroyaer Ooisiee 900 mmoxaszareneit mo 210

https://data.worldbank.org

CTpaHaMm
Kpynneitmuit OecriaTHbIN apxuB | https://www.iza.org/publications/
AJICKTPOHHBIX MyOIUKAINN HE3aBHCHMOTO
HUHCTHTYTA KOHOMHUYECKUX

nccnenoBaHui — MHCTUTYTA 110 U3y4EHUIO
Tpyna

10.MarepuajbHO-TeXHHMYECKOEe 0O0ecredyeHue TUCUUNINHBI

YyeOHass ayauTopus IS NPOBEJCHUNA  3aHATHH
JIEKIIMOHHOTO M CEMHHAPCKOro THIA, KYpPCOBOIo
NPOEeKTHPOBaHUs (BBINMOJHEHHUS] KYPCOBbIX PpadoT),
rPYNNOBBIX W  HHAMBUAYAJIbHBIX  KOHCYJIbTALMIA,
TeKyllero KOHTPOJISI M NMPOMeKYTOYHOI aTTecTanuu, a
TaK:Ke CaAMOCTOSITeJIbHOI  padoThl  00y4YaroIIMXCSi:
MPENnoJaBaTeIbCKU  CTOJI; CTYyJ; CTOJBI OO0Yy4aroIIHUXCS;
CTynbs; Kadenapa; KiIaccHas JOCKa, MYJIbTUMEIUWHBIN
KOMIUIEKC  (ITPOEKTOp,  9KpaH), HOYTOYK, KOJIOHKH,
nporpammuoe obecnieuenue: Adobe flash player 31; Adobe
reader 10; Java 6.0; K-Lite Codec Pack; Win rar; Microsoft
Office 10; Microsoft Visio 10; Microsoft Visual studio;
Kaspersky Endpoint Security ms 6u3Heca

362025, PecniyOnuka
CesepHas Ocerusi-Ananus,
ropox Bnangukaskas, ynuma

Baryruna 46 kopm.7 Ayn.311

YyeOHass ayauTopusi IS NPOBEJCHUNA  3aHATHH
JIEKIIMOHHOTO M CEMHHAPCKOro THIA, KYypPCOBOIo
NMPOEKTUPOBAHUSA (BBINOJHEHHUS KYPCOBBIX Ppador),
rPYNNOBBLIX W  HHIAMBUAYAJIbHBIX  KOHCYJIbTALMIi,
TeKylIero KOHTPOJISI U NMPOMEKYTOUHOI aTTecTanuu, a
TaKkKe CAMOCTOAATEJIbHOH  padoThl  00y4YAIOIIMXCH:
MPENoaBaTeIbCKU  CTOJI; CTYyJ; CTOJBI OOYYarOIIUXCS;
CTynbsi; Kadeapa; KiIaccHas JOCKa, MYJIbTHMEIUWHBIN
KOMILJIEKC ~ (IIPOEKTOp, 9KpaH), HOYTOYK,  KOJOHKH,
nporpammuoe obecrieuenue: Adobe flash player 31; Adobe
reader 10; Java 6.0; K-Lite Codec Pack; Win rar; Microsoft
Office 10; Microsoft Visio 10; Microsoft Visual studio;

Kaspersky Endpoint Security mist 6u3Heca

362025, PecniyOnuka
CesepHas Ocerusi-Ananus,
ropon BnaaukaBkas, ynuna

Baryruna 46 kopn.7. Ayn.311

bubéanorexka, B TOM 4HcIe YUTAIBHBIA 3aJ1:CTOJBI |,
crynbs, [IK oOywarommuxcs, mnporpamMMHoe oOecledyeHue:

362025, PeciyOnuka
Ceepnas Ocetusi-Ananusi,



https://oirom.ru/
http://studentam.net/content%20/category/1/48/57/
http://studentam.net/content%20/category/1/48/57/
https://data.worldbank.org/
https://www.iza.org/publications/

Adobeflashplayer 31; Adobereader 10; Java 6.0; K- | ropox BnamukaBkas, ysuia
LiteCodecPack; Winrar; MicrosoftOffice 10; MicrosoftVisio Lleperenu, 16

10; MicrosoftVisualstudio; KasperskyEndpointSecurity s
ousHeca; KOHCYNIBTaHT TUTIOC

Ilomemennss A  XpaHeHMsT W NPOPHIAKTHYECKOIO 362025, Pecniybnuka

00ci1y:KMBaHUsl Y4eOHOT0 000py10BaAHMS Cesepnas Ocetusi-Ananus,
ropox Brnangukaskas, ynuna

Baryruna 46. Kopm. Ayn. 313

11. JInct oOHOBJIEHUSI/aKTya TU3 ALK

[Iporpamma paccMoTpeHa U yTBEpiKJIeHa Ha 3acelaHiH Kadeapsl
oT «14» anpens 2022 1. Ne 5

[Tporpamma onoOpenHa Ha 3aceganuu coBeTa dakynbTeTa 0T«20» anpens 2022 r., mpotokon Ne 8
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