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1. CTpykTypa 1 0011asi TPYA0€MKOCTb IUCIUIIUHbBI

OO11ast TPYI0EMKOCTh JUCIUILINHBI COCTaBIsACT 3 3auéTHble eaquHuibl. (108 gac.).

Ounas ®opma
o0OyueHus

Kypce 1
CemecTtp 2
Jlexuuun 16
[IpakTHyeckue 3aHATHSI 16
JlaboparopHbie 3aHATUS -
Koncynpranuu
HToro ayTMTOpHBIX 3aHITHI 32
CamocTosTenbHas pabora 40
Kypcosas pabora -
3auer -
DK3aMeH 36
O011ee KOJIMIECTBO YaCOB 108 yac.

2. Ilesiu OCBOEHUSI IMCHUTIMHBI

[lenbto ocBOEHMsI OUCUMIUIMHBL «Teopuss M MpakTUKa HNOTPEOUTENHCKOTO IMOBEACHUS
ABIsieTcs 00yyeHHe MarucTpoB OCHOBaM PaboOTHI ¢ moTpeduTensimMu. B 3amaum kypca BXOIAT
IIOCJIE0BATEIBHOE M3YyYEHHE  OCHOB MAPKETHUHIA, OPUEHTUPOBAHHOIO HA MOTpeOHUTeNs,
CErMEHTHPOBAHUS NMOTPEOUTENBCKOrO PhIHKA, ()aKTOPOB BIMSHMS Ha MOBEJCHHUE NOTpeOUTENeH,
Iporecca NPUHATHUS PELIEHUS O MOKYIKE U MTOCIENOKYIIOYHOIO ITPOLEeCcCa.

OcHoBHBIC 321a4H JMCIHIIJIMHBI

- YCcBOEHHE OCHOBHBIX MOHSTHH B 00JIaCTH MOBEJCHUS OTPEOUTENEH;

- H3ydenue Mopnenel moTpeOUTEIHCKOTO MOBEICHHUS;

- Pa3paboTka u BHeIpeHHE cTpaTeruil ynpaBiieHUs NOTPEOUTEIHCKUM MOBEJECHUEM C
1eINbI0 A3PGEKTUBHOTO YAOBIETBOPEHUS MOTPEOHOCTEN MOTpeOUTENeH;

[IpuoOpereHne yMmMeHMII W HaBBIKOB HCIOJb30BAaHUS TEOPETUYECKUX 3HAHUUA B
NPAaKTUYECKUX CHUTyallUsAX, a Takxke (OpMHPOBAHUS HEOOXOAMMBIX Il MPOoeCcCHOHATHLHON
JIEATEIbHOCTH KOMIIETEHIIUH.

3. Mecro qucuuniaunsl B crpykrype OITOII:
I[I/ICHI/IHHI/IHa ((TCOpI/ISI " IpaKTHUKa HOTp€6I/ITeJ'II>CKOFO IIOBEACHU» OTHOCUTCA K
mucuuruinHaM biok 1. luciunnunsl (Moaynu) . Yacts, popMupyeMast yHacCTHUKaMHU
obpasoBarenbHbIX oTHOMIEHHH . 1.B.06.

4. TpeOoBaHus K pe3yJibTATAM OCBOCHUS AUCHUIIMHBI
Komnerennuu oOyyarormierocsi, GopMupyemble B pe3yabTaTe OCBOCHUS JUCHUTUINHBL.
B pesynbraTe n3ydeHus IUCHMIUIMHBI OOydaroIMiCs JOJDKEH o0lajgaTh CielyroLUMU
KOMIIETEHIIUSIMU (pe3yJabTaTaMu OCBOCHHUSI 00pa30BaTeIbHON MPOTrpaMMBl):

CriocoOeH aHaIM3UpOBaTh U YUUTHIBATh Pa3HOOOpa3ue KyabTyp B Ipolecce
MEXKYIbTypHOTO B3aumMoeicteus (YK-5);

CriocoOeH NpoBOJUTH HAYYHOE UCCIIEJOBaHUE B c(hepe MapKETUHTIa, peKIaMbl U CBA3EH ¢
o6mectBeHHOCTHIO ([TK-4).

B3anMocCBs3b MIIAHUPYEMBIX PE3yJIbTATOB OOYYEHHS MO JUCLUUIUIMHE ¢ (HOPMUPYEMBIMH
komnerennuamu OITOIT:



Komnerenuuu IInanupyemsle pe3yJbTaThl 00yYeHHs,
COOTBETCTBYIOIIME (OPMHUPYEMBIM KOMIIETEHIMAM
Kon DopMyJIMPOBKA onon
3HaTh: Ymernb Baaners:

YK-5 Crniocoben * OcHoBHbIE * OrmeTutsb [Tpuemamu noucka,
aHAIU3UPOBATH U STanbl U MPAKTUYECKY | CUCTeMAaTU3alluy U
YYUTHIBATh 3aKOHOMEPHOCT 10 LIEHHOCTh cBOOO/IHOTO
pa3zHooOpasue u 3HAHUSA U3JI0KEHUS
KYJBTYp B UCTOPUYECKOTO OINPEEIIEHHBl | HCTOPUUYECKOTO
nporecce pa3BUTHUA U X MaTepuaia u
MEKKYJIbTYPHOTO cnennuky ux 3aKOHOMEPHO | METOAAMHU
B3aMMOJICICTBUS MOHUMAaHUS B CTEHl U ATamnoB | CpaBHEHUs

Pa3INYHBIX B HUCTOPUYECKOT | HCTOPHYECKUX
ABTOPCKUX 0 Pa3BUTHUA U | UJACH, KOHIETIHHA U
MOJX0/1aX; BBISIBUTD ATOX;

OCHOBaHUs Ha

KOTOPBIX

CTPOUTCS

UCTOpHUYECKast

KOHIEIIIUS

WM CUCTEMA;

[1K-4 Crniocoben - aKTyaJIbHbIE - 0000111aTh U - CIIOCOOHOCTBIO
MIPOBOJIUTH POOJIEMBI KPUTHYECKH 000011aTh 1
Hay4yHOE yIpaBJeHUS, OIICHUBATh KPUTHYECKH
UCCIIE/IOBaHNE B MOJIyYEeHHBIE pe3yabTaThl OLIEHUBATh
chepe OTEYECTBEHHBIMU | UCCJIEI0BAaHUI pe3ybTaThI
MapKeTHHTa, U 3apyO0eKHBIMU aKTyaJlbHbIX UCCIIeI0BaHUN
peKJIaMbl U CBSI3€H | UCCIIEZIOBATENSIMY; | TPOOIIeM aKTyaJbHBIX
c - CO0CO0BI yIpaBJICHUS; npobiem
OOIIECTBEHHOCTBIO | MPEACTABICHUS - IPEICTABIATh | yIpPaBIICHHUS,

pe3ysbTaToB pe3yabTaThl MOJTyYEeHHbIE
IIPOBEJICHHOTO MIPOBEICHHOTO OTEYECTBEHHBIMH U
UCCIIC/IOBaHMS. UCCIIEIOBAaHMS B | 3apyOeKHBIMU
BUJIC HAYYHOTO | UCCIIEZIOBATEISIMU;
0TYeTa, CTaThH - CIOCOOHOCTBIO
WIH JTOKJIaja MIPECTABIIATh
pe3ybTaThI
MIPOBEJICHHOTO
HCCIIE/IOBaHMS B
BUJIC HAYYHOTO
OTYeTa, CTaThbH WIH
JIOKJIazia

[Tpu npoBeneHNM yuyeOHBIX 3aHATHIH 00ECIeUnBAETCS PAa3BUTHE y 00YUYaAIOLIUXCS HABBIKOB
KOMaHIHOU pabOoThl, MEXXJIMUHOCTHOW KOMMYHHUKAIIMH, IPUHATHS pEIIeHU, TUIEPCKUX KaueCTB
(BKJTIOYAsl IPU HEOOXOJUMOCTH MPOBEACHNE MHTEPAKTUBHBIX JIEKIHMH, TPYIIOBBIX JUCKYCCH,
pPOJIEBBIX WIp, TPCHUHIOB, aHAIU3 CHUTyallUd M MMWTALMOHHBIX MOJEJEH, NpPEloJaBaHUe
JUCLMIUIMH (MoJynei) B (opMe KypcoB, COCTaBJIEHHBIX HAa OCHOBE pPE3yJbTATOB Hay4HBIX
UCCIICIOBAaHUM, B TOM YHCIIE C YYETOM DPETHOHANBHBIX OCOOCHHOCTEH NpodeccHnOHAIHLHOM




NeSITeIbHOCTH BBITYCKHUKOB U IOTpEeOHOCTEH padoTonaTeneil).

5. Conepxxanne v y4eOHO-MeTOAUYECKAS] KAPTA QU CHUIIINHbBI
Tao6anna 5.1

Homep | HaumeHoBaHue DopMbl BaJibl JIutep
HeJeJn | TeM (BONMPOCOB),  T— CamocTrosiTesibHas padoTa KOHTPOJIsI aTypa
H3ydaeMbIX 110 CTYAEHTOB
JaHHOH n | mp Conepxanue Yacel min | max
AUCHHUIIJINHE

Paznen 1. 2 | 2 | XapakTepucTuka 4 | Onpoc, [2],
[Ipenmert u PEKJIaMBbI U CBS3€EH C KOHTPOJIb [3],
CYIIHOCTb 00IIECTBEHHOCTBIO, X Hasl [5],
PEKJIaMBbI U 0COOEHHOCTH pabora, [6],
cBsi3eil ¢ npUMEHEeHHUs B cdepe BOTIPOCHI [22],
00IIECTBEHHOCTh cepsuca. [lonsatue [36]
10 B CEPBHUCE. pexnambl ¥ PR, nx
Tema 1. 3a7a44 B
CoBpemeHHast [TpuaIME 1 QyHKIUN
peKiiaMa U CBSI3U PR u pexnamel. Posb un
C MECTO PEeKJIaMbl U
0OIIECTBEHHOCTh CBsI3ei ¢
10 B CEpBHCE: 00111eCTBEHHOCTHIO B
MpeIMeT, COBPEMEHHOM
GbyHKINH, eI U oOuiecTse.
3aJauu.
Tema 2. Vcropus [TepBbie cBeeHNUS O 6 | Ompoc, [9],
pa3BUTHSI pexiame u PR. KOHTPOJTh [36]
pEKIIaMBbl 1 Pexnama u PR B Has
CBA3EH C JpeBHeM Mupe u B pabora,
0O0IIIECTBEHHOCTH Cpennue Beka. BOIIPOCHI
10. Tpanuuu u 3apy0OerxHas peKiama.
COBPEMEHHOE OCHOBHBIE ITaIbI
COCTOSIHHE. pa3BUTHUS PEKJIAMBI U
OcHOBHBIE ATarbl PR B Poccun.
pa3BUTHS OcobeHHocTH
pexsambl 1 PR B COBPEMEHHOM PEKIIAMBI
Poccun. u PR.
Tema 3. 2 | 2 | Obmas 6 | Ompoc, [2],
3aKoHOIaTeNbHBI XapaKTepUCTHKA KOHTPOJIb [3],
€ OCHOBBI 3aKOHO/IaTEIILHOTO Hasl [5]
peKIamMbl U peryaMpoBaHus pabora, [6],
CcBsI3eil ¢ PEKJIaMBI U CBSI3€H € BOTIPOCHI [22],
00IIECTBEHHOCTh 00IIECTBEHHOCTHIO. [36]
10. O61mas denepanbHbIi 3aKOH
XapaKTePUCTHKA «O pexiame».
3aKOHOAATEIbHOT TpeGoBanus K pexyiame
O PETYJIUPOBAHUSA u PR. Ponp

rOCyIapCTBEHHBIX

AQHTHUMOHOIOJILHBIX

OpPraHoB [0 KOHTPOJTIO




B oOmactu PR n

pEKIaMBbl.
Pa3nen Knaccudukarus BugoB Ompoc, [5]
2.Pexnama u peKIaMbl: IO 0OBEKTY KOHTPOJIb [6],
CBSI3H C pEeKIIaMHUPOBaHNUS, Hasl [22],
00IIECTBEHHOCTh HAIPaBIEHHOCTU pabora, [36]
10 B PEKJIaMBbl, XapaKTepy BOTIPOCHI
NeSITeNIbHOCTH PEKIaMHOTO
OpraHu3aluu oOpartieHusi, crnoco0y
cepBuca. BO3/ICHCTBUS Ha
Tema 4. CBsizu C LEJIEBYIO ayIUTOPHIO,
00IIECTBEHHOCTh OXBAaTbIBAEMOMY
10, ¥ peKJjlaMa B CeTMEHTY PBIHKA,
JeSITeIbHOCTH HUCTOYHUKY
OpTaHU3aIH. (UHAHCUPOBAHHSA U T.1.
Buytpudupmenn [TonsiTe UMUIKA
b1t PR. OpraHU3alUH.
OUpMEHHBII dopMHUpOBaHUE U
CTHJIb U €T0 yIIpaBJICHUE UMUIKEM.
COCTaBHbIE Buytpudupmennsie
AIIEMEHTHI KOMMYHHKaIu. MecTto

PR-noapa3aenenuii B

CTPYKTYpE

OpraHHu3aIiH.

DupMeHHBIN

CTHJIb M €70 COCTaBHbIE
Tema 5. [Tpornecc Bo3aeHCTBHS Omnpoc, [2],
TexHomnorus U BOCHPUSATHS PEKIaMBI KOHTPOJIb [3],
CO3/1aHHs u PR. Breibop Buna Hast [5]
PEKJIaMHBIX pEKIIaMbl B pabora, [6],
oOpanieHui. 3aBUCUMOCTH OT BOTIPOCHI [22],
OcHoBBI XapaKkTepa peKJIaMHON [36]
pa3zpaboTku nunu PR-kamnanum.
PEKIIaMHBIX SI3BIK peKIaMsl.
O0OBSABIICHUN U Mertoarka moaroToBKU
TekcToB B PR. PEKIIaMHOTO
PexiiamubIe coobmenus g CMU.
HCCIIeIOBAHUS: TexHoJOTHs CO3/1aHUS
LIEeJIA PEKJIaMHBIX kpeatusa. Llenn
UCCIIeI0BaHHH PEKIaMHBIX
norpedurenen HCCIIeI0BaHUI
TYPUCTCKUX norpeouTenei
CIIYT. TYPUCTCKHX CITYT.

IlepBuuHBIC U

BTOPUYHBIC JaHHEIE.

OCHOBHBIE METO/IbI

cbopa uHpopmanuu:

OIIpOC ¥ HaOJIIOICHHUE.
Tema 6. BeicTaBkH U sipMapKH. Omnpoc, [2],
OcHOBHBIE Opranusanus, KOHTPOJIb [3],
MEpOTIPUSTHS B BBICTaBOYHBIE Has [5]
CHCTEME MEpOTPUSTHS U pabora, [6],




peKIaMbl U OCHOBHbIE MPOOIEMbI BOIPOCHI [22],
CBA3EH C y4acTHs B BBICTaBKax.
00IIIECTBEHHOCTh [pesenrtanuu u
10 OCOOEHHOCTH UX

nposenenus. Jlnu

OTKPBITBIX IBEPEH.

[Tpuemsl, MX CyIIHOCTD,

Ha3HAuYEHHE U POJIb B

PR.
Paznen 3. Ocobennoctu Ompoc, [2],
Knaccuduxanus OpraHU3aLuH KOHTPOJTb [3].
PEKIJIaMHBIX U PEKIJIAMHOM KaMITaHUH Hasl [5]
PR-arentctB, nx B CKCuT. Llenn paborta, [6],
3¢} EKTUBHOCTB. peKIIaMHON KaMIIaHWU: BOTIPOCHI [22],
Tema 7. SKOHOMUYECKHE,
Pazpabotka KOMMEpYECKHE,
PEKIIAMHOM U UMH/DKEBBIC,
PR-komnanuu. COLIMAJIbHBIE.
Knaccuduxanus dakTopbl, BIUSAIONINE
pEKIaMHBIX Ha BBIOOD U
KaMITaHUil B (dopMupoBaHue nenei.
CBA3SX C B3aumMocss3p
O0ILIECTBEHHOCTh MapKETHHTOBOU U
10. PEKIIAaMHOM CTpaTeruu

(buUpMBI.

Knaccudukanms

PEKIIaMHBIX KaMIIaHUH.

PazpaboTka

PEKJIaMHOT0 OIOJIKETa.
Tema 8. Opranu3aloHHas Pabora ¢ [2],
Pexnamueble CTPYKTYpa peKJIamsbl, yueOHON [3],
arenTcTBa U PR- IUTAaHUPOBaHHE U JUT-POii [5]
areHTCTBa, UX UH()OpPMaIMOHHBIE 3a4er [6],
byHKIMN U TEXHOJIOTUH B PEKJIaMe [22],
THUIIOJIOTUS. u PR. OcHoBHbIE
Benymme CyOBEKTHI PEKJIIAMHOTO

pexiiamuble PR
areHTCTBa MUpPA
u Poccun.

nporecca:
peKIaMoaTes,
PEKIaMOIIPOU3BOIUTEN
B?
peKIaMopacpoCTpaHu
Tenb. Tunsl
pexiaMHbIX U PR -
areHTCTB U UX
byHKINN.
OpranuzanuoHHas
CTPYKTypa PEKJIaMHOTO
u PR-arenrcrBa.
XapakTepucTuka
OCHOBHBIX OTJIEJIOB.
Benymue pexiiamusie U
PR-arenTcTBa Mupa u




Poccun.

Tema 9. Ouenka 2 | 2 | Ilonstue, ypoBHU U 4 | Pabota ¢ [2],
3G (HEKTHBHOCTH BU/JIbI KOHTPOJIS yueOHOI [3],
PEKIIaMHO} pEKJIaMHOM JTUT-POH [5]
NEATENLHOCTH U JIESITENLHOCTH. 3a4€T [6],
cBsi3eil ¢ PerynupoBanue [22],
OOIIECTBEHHOCTh peKIIaMHON
10 B nesTeNlbHOCTH. OLeHKa
OpraHu3aIMsIX s pexTuBHOCTH
COLIMAJIBHO- pEeKIIaMHOMU
KYJIbTYPHOTO JeSITeITbHOCTH
cepBuca. OCHOBHBIE METO/IbI

OLICHKHU

3¢ (HEeKTHBHOCTH

PEKJIaMBI.

DKOHOMHYECKAs U

TICHXOJIOTHYECKAs

3¢ (HEeKTUBHOCTH

IIPUMEHEHHUS CPELICTB
pexiiaMbl. AHaIIU3
COBPEMEHHOT0
COCTOSIHUS
MCII0JIb30BaHUs
MH(OPMaLMOHHBIX
TexXHoJIoruil. Mecto u
HaIlpaBJICHUS
UCIIOJIb30BaHUs
HHTEepHET-TEXHOIOTUN

UTOI'o 16 | 16 40 100

Mpumeyanus:

— Bce Buabl yueOHOH pabOThI MOTYT MPOBOIUTHCS JUCTAHIIMOHHO HAa OCHOBAaHWHU JIOKAJIBHBIX
HOPMAaTUBHBIX aKTOB.

— B nmensx peanuzanuy MHAWBUAYATBHOTO MOAXOAA K OOYYEHHIO CTYICHTOB, OCYIIECTBIISIOLINX
yueOHBII Tporecc MO0 WHIAMBHIYAIBHOW TPAGKTOPUHM B paMKaxX WHAWBUAYAIBLHOTO paboYero IJiaHa,
HN3Yy4YCHHUC ,Z[aHHOI\/'I JUCHUIUIMHBI MOXET OCYHICCTBIIATHCA 4YCEPE3 HHAWBUAYAJIbHBIC KOHCYJIbTAIIUU
npenojaBarens O4HO, B 4achl KOHCYJBbTALMM, IO 3JIEKTPOHHOM MOYTE U C MCIOJIb30BaHUEM IUIaT(opm
JUCTAaHIIMOHHOI'O 06y‘-IeHI/I$I.



6. O6pa3oBare/ibHbIE TEXHOJIOTHHI

B coorBercTBHM € TOCYAapCTBEHHBIMH O0Opa30BAaTENbHBIMH CTAaHAAPTAMU  BBICIIETO
o0Opa3oBaHus peanu3alys yuyeOHOro mporecca J0/DKHA MpeaycMaTpuBaTh MPOBEICHHE 3aHATHH B
MHTEPAKTHBHBIX M aKTUBHBIX (hopMmax. BHenpenue stux ¢opm oOyueHHS — OJHO M3 BaKHEHIINX
HalpaBJI€HUH COBEPLICHCTBOBAHMS IOATOTOBKM CTYJEHTOB B COBpEeMEHHOM By3e. lLlenb —
noBbIIeHNe 3(P(PEKTUBHOCTH 00pa30BaTEIBHOTO MpOIecca, JOCTHKEHHUE BCEMH OOYYaIOUIMMUCS
BBICOKUX PE3Y/IbTaTOB OOyUCHMS.

WNutepakTuBHBIE ()OPMBI IPOBEACHUS 3aHATUH MPEANONaraloT 00y4eHne B COTPYIHUYECTBE.
Bce yuactHuku oOpa3oBaTenbHOrO mpolecca (mpenojaBareib U CTyICHTbI) B3aUMOECHCTBYIOT APYT
¢ Ipyrom, oOMEeHHBaIOTCS HH(OpPMAIHel, COBMECTHO PEUIalOT MpoOIeMbl, MOJCTUPYIOT CUTYAIHH.
CyTb HUCHOIB30BAaHUS AKTMBHBIX M WHTEPAKTUBHBIX (DOPM NPOBEAECHMSI COCTOUT B IMOTPYKEHUHU
CTYIEHTOB B peaJbHYI0 aTrMoc(epy JAelI0BOrO COTPYAHHUYECTBA IO pa3pelIeHHI0 IpoldieMm,
ONTUMAJIBHYIO 111 BBIPAOOTKHM HABBIKOB U KA4eCTB Oy IyILIEro creruaaucTa.

Jns  pemieHuss BOCIWTATENBHBIX M YYEOHBIX 3aJad MpEnojaBaTelieM MOTYT OBITh
UCIIOJIb30BaHbI CIIEAYIOLINE HHTEPAKTUBHBIE (POPMBI 00yUEHUS.

TpaaunnoHHble JIeKUMH W NPaKTHYecKHe (CeMHMHAPCKHe) 3aHATHSl C HCIIOJIb30BaHUEM
COBPEMEHHBIX MHTEPAKTUBHBIX TEXHOJIOTUH.

Jlekuus-quanor — copep)kaHue IO0AAETCS 4Yepe3 CEPHUI0 BOIPOCOB, HA KOTOPBIE CTYAEHT
JIOJDKEH OTBEYaTh HEMOCPEICTBEHHO B X0J1€ JIEKLIUH.

OnnaiiH-ceMMHAp — pPa3HOBHIHOCTH BeO-KOH(EpPEHIMH, TMPOBEICHUE OHJIANH-BCTPEY WIIH
npe3eHTanuii yepe3 VHTepHeT B pexume peaabHOro BpeMeHu. Kakaplit U3 ydacCTHUKOB HAaXOAUTCS
y CBOET0 KOMIIbIOTEpA (CPEICTBA CBA3M), a CBSI3b MEXAYy HUMH HoJepxKuBacTcs uyepe3 MHTepHer
IOCPEJICTBOM 3arpy’KaeMoro NpUIIOKEHUs, yCTAaHOBJICHHOI'O Ha KOMIIBIOTEPE KaX/10T0 Y4aCTHHKA.

Buneoxondepennusi — ceanc BuneokoHdepenncssu (BKC) — a3ro TexHomOTHS
UHTEPaKTHUBHOIO B3aUMOJAEUCTBHUS JByX M 0ojiee y4aCTHHKOB 0Opa3oBaTENIbHOTO Ipolecca A
oOMeHa nHpopManueil B pealbHOM pEeXKUME BPEMEHH.

Buaeo-jiekuus — cHATas Ha KaMepy COKpalleHHas JEKIHs, JOMoJHeHHas (oTorpapusmu u
CXEMaMH, WILTIOCTPUPYIOIIAs [101aBa€Mbli B JIEKIIMM MaTepHall.

TexHosiorust 3J1eKTPOHHOrO 0O0y4eHHWs (peajuzyercs MpH MOMOIIM  BJIEKTPOHHOMH
oOpazoBarenbHoil cpenpl COI'Y npu  wucnonb3zoBanun pecypcoB OBC, mnpu mnpoBeaeHUH
aBTOMATH3UPOBAHHOTO TECTUPOBAHUSA U T. [1.).

TBopueckoe 3agaHue COCTaBISIET cojepikaHUe (OCHOBY) JIOOONW HMHTEPAKTUBHOU (OPMBI
NPOBE/ICHUS 3aHATHs. BBIOIHEHNE TBOPUYECKUX 3aJaHUN TpeOyeT OT CTyJeHTa BOCHPOM3BEACHUS
NOJIyueHHOW paHee uHpopManuu B Qopme, ompenensieMol IMpernojaBaTesieM U TpeOyromien
TBOPYECKOTO Mmoaxoja: 1) mombopka NpUMEpPOB U3 MPAaKTUKW; 2) MoaOOpKa Marepuaia o
orpeziesieHHOM npolieme;

IIy6muHas mpe3eHTAUUs] NMPOeKTa - caMblii 3((EeKTUBHBIA CIIOCOO TOHECEHMs BaKHOM
uHpOpMallu Npu MNYOJUYHBIX BBICTYIUIEHUAX. Crnaiia-npe3eHTaluu MO3BOJIAIOT 3(G(EKTHO U
HarJISIIHO MPEJCTaBUTh COAEP KaHUE, BBIICINUTD U MIPOMILTIOCTPUPOBATH COOOIIIECHHE.

NuTepakTHBHAsA JIeKUMs TIPEICTaBIsSeT Cco0O0Il BBICTYIJIEHHME TMpEenojaBareisl Iepes
ayIUTOpUN CTYJIEHTOB C TPUMEHEHHEM CIEYIOUIMX HMHTEPaKTUBHBIX (opMm oOydeHHs:
1. ynpaBnsemas auckyccus win Oecena; 2. IEMOHCTpalusl claiiioB Wiu y4eOHBIX (QUIBMOB; 3.
MO3TOBOH IITYpM; 4. MOTHBALIMOHHAS PeYb U JIp.

Pa3paboTka nmpoekTa Mo3BOJSET y4acTHUKAM MBICICHHO BBIUTH 3a IMpenesbl ayIUTOPHH U
COCTaBHUThH MPOEKT CBOUX JEHCTBUI MO 00CYXTaeMOMY BONPOCY YYacCTHUKHU MOTYT OOpaTHThCA 32
KOHCYJIbTaIlMeH, JOOIHUTEIbHON JIUTEpaTypoil B ClIEUAIN3UPOBAHHBIE YUPEXKIeHUS, OUOIMOTEKN
U T.JI.



IIpo6aeMmHoe 00y4yeHHe - TOMCK OTBETOB HA BOIPOCHI IO TEME.
7. YueOHO-MeTOANYeCKOe o0ecnieyeHrne CaMOCTOsITeIbHOIH padoThl

CamocTtosTenpHas pabdoTa OOydYaroUIMXCs SIBISETCS OJHUM W3 BHUAOB YUYEOHBIX 3aHSATHM.
CamocTosTenbHas paboTa IPOBOIUTCS C LIEIBIO:

— CHCTEMaTHU3allUd M 3aKPeIICHUS MOJYYEHHBIX TEOPETHUYECKUX 3HAHUH M MPAKTUYECKUX
YMEHHM 00y4aromuXcsl CTYACHTOB;

— yriyOJeHHs U pacCIIMPEHUs] TEOPETUUECKUX 3HAHUM;

— ¢opMUpOBaHHUA YMEHUH HCIIOJIb30BaTh HOPMATHUBHYIO, IPaBOBYIO, CIPABOUYHYIO
JOKYMEHTAIUIO U CIICIHATIBHYIO IUTEPaTypy;

- (opmupoBaHUS CAMOCTOSTETLHOCTH MBINUICHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILEHCTBOBAHUIO U CAMOPEATIU3ALINN;

— pa3BUTHUSA UCCIIETOBATENECKUX YMEHUH.

K Bugam caMocTOsTETbHONH pPa0OTBI MPH H3YYEHWH MAHHOW JUCIHMIUITMHBI OTHOCHTCS:
HaIMCcaHue J0KJIaJ0B, 3CCe, MOArO0TOBKA MPE3EHTAINHI, CAMOCTOATEIHLHOE U3YyUCHHE JINTEPATYPhI O
TEME H COCTaBJICHHE II0 HEW KOHCIIEKTOB, paboTa CcO CIpPAaBOYHBIMH MaTepHajaMu
(TEpMUHOJIOTUYECKUMH U UHBIMH CJIOBAPSMU, SHIUKIIONEAUIMU) U T.1.

Tembl 1 (GOpMBI BHEAYAUTOPHOU CAMOCTOSITENILHONW Pa0OTHI, €€ TPYIOEMKOCTh COJEpKATCS B
pasnene 5, Ta6u. 5.1.

MeTtoanueckie peKOMEHIAUH 110 TUCIUITIIMHE TPUIararoTCs.

8. OneHoYHbIE CPeICTBA I TEKYIIEr0 KOHTPOJIsI yCIIeBAeMOCTH,
PYOe:KHOM ATTeCTAIMN U MPOMEKYTOYHOM ATTECTAIUM 10 HTOTaM OCBOCHUS
JTUCIHHUIITNHEI

Pabouas mporpamMma npenycmMaTpuBaeT MpOBEIECHUE JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH, a
TaKXe CIEIYIoUMe BUAbI padoT: CaMOCTOSTENbHYIO PabOTy CTYAEHTOB MO MOJATOTOBKE YCTHBIX
COOOILIEHUH, HANMCAHUIO JIOKJIAJ0B, MOATOTOBKY NPE3EHTAlMH U O0OCYXIEHUH IO TeMaM
JUCLUIUIMHBL - paboTy B aKTUBHOM U MHTEPaKTUBHOM QopMax.

Pabouas nporpamma npeanonaraet TeKyIuid ¥ NPOMEKYTOUHBIA KOHTPOJIb 3HAHUM.

Texywuii KOHMpPOIbL — 3TO HENPEPHIBHO OCYLIECTBIISIEMbIII MOHUTOPUHI YPOBHSI YCBOEHUS
3HaHUM U (OPMHUPOBAHMS YMEHUM U HABBIKOB B TEYCHHE CEMECTpA WK yueOHOTOo roja. Texymmit
KOHTPOJIb 3HAaHUM, YMEHMH M HaBBIKOB CTYAEHTOB OCYLIECTBISETCA B XOA€ Y4EOHBIX
(ayIMTOPHBIX) 3aHATUH, IPOBOAUMBIX IO PACIHCAHUIO.

dopMaMH TEKYNIEro KOHTPOJS MOTYT OBITb OnMpoOCul HA CEMUHAPCKUX, NPAKMUYECKUX U

J1aOOpaAMOPHLIX 3aAHAMUAX, A MAKHCe KopomKue (Hanpumep, 00 15 MuH.) 3a0anusi, BBIIOTHIEMbIE
CTyJICHTaMHU B HavaJie JISKIINH C EJIbI0 MPOBEPKU HATMYMSI 3HAHUN, HEOOXOAMUMBIX TSI YCBOCHUS
HOBOTO MaTepuaja WIM B KOHIE JIEKIIUUA JUIS BBIICHEHHS CTETIEHHW YCBOEHUS H3JI0KEHHOTO
Mmarepuarna.

IIpakTHyeckue 3aHATHSA (MPH HATHYNH CEMHUHAPCKHUX M J1a0OPATOPHBIX 3aHATHH)
Kpurepun popmupoBaHus oLeHOK.
Ilpumep:



CemuHapckue 3aHATHS NPU3BAHBI HAY4YUTh CTYJCGHTAa CaMOCTOSTEIBHO paboTaTh ¢
UCTOYHUKOM, aHAIU3UPYs €ro ¢ NO3ULUH JOCTOBEPHOCTH, HHPOPMATUBHOCTH M BO3MOKHOCTEN AJIs
PEKOHCTPYKIIMH COOBITHI, TPOUCXOIUBIINX B JPEBHOCTH.

Kpurepuu oLeHKH!
LlenssMu npakTHUECKUX 3aHATHH ABIOTCS: 1) OGosiee riry0oKoe 3HaAKOMCTBO C HEKOTOPBIMU

V3JIOBBIMH  BOINPOCAMU  COOTBETCTBYIOIIETO pas3ziena; 2) oOpeTeHHe HaBBIKOB HAy4dHO-
HCCIICIOBATEILCKON paboThI; 3) BHIPAOOTKA YMEHUSI CAMOCTOSITEIIBHO U KPUTHYECKH TOJIXOIUTHh K
pemeHnio mpoOneMHol cutyanuu; 4) (GopMHpOBaHUE OOMIEKYIBTYPHBIX U MPO(GECCHOHATBHBIX
KOMIIETEHIIUI Kypca.

Kpurepun ¢popmupoBanusi OeHOK.

MaxkcuManbHOE KOJIMYECTBO OAJIJIOB 32 pabOTy Ha MPAKTHUECKOM 3aHSATUU — 5 0asioB.

5 Oamna — CTYIOEHT XOpOLIO pa3dupaercs B 0OCYXJAaeMOM MaTepuale, JAeMOHCTPUPYET
YMEHHE CaMOCTOSITEIbHO pellaTh NPOOJEMHYI0 CHTYaIHI0, MIPUXOJUT K CaMOCTOSTEIbHBIM
apryMEHTHPOBAaHHBIM BBIBOJIaM M OTCTaMBAaE€T CBOIO TOYKY 3pEHHUsS, COONIOaeT HOPMBI
JUTEPAaTypHOU PEeYH, aKTUBHO y4acTBYET B pabOTe TPYIIIBI HAa 3aHATHH.

4 Gamna — CTyAeHT pa3Oupaercss B 00CYXKIaeMOM MaTepHuale, JEMOHCTPHPYET yMEHHUE
HaXOJUTh TOJAXOAbl K PEIICHHIO NPOOJIEMHOW CHTyallud, NPUXOAUT K CAMOCTOSTEIHHBIM
apryMEeHTHPOBAHHBIM BBIBOJIaM, HE MIPOSIBIISIET aKTUBHOCTH B paboTe rpyIIbl HA CEMHHApE.

3 Oamna — CTYAEHT HEMOJHO BIIaJeeT MaTepuaioM, IpHU H3JI0KEHUHU (PAKTHUIECKOro
MaTepuana AOIMycKas OTAeNbHble HETOYHOCTH, 3HA€T MaTepHall M Pa3jIMyHble TOYKU 3PEHUS IO
oOcyxaaemMoii mpobiieMe, HO BOZHUKAIOT TPYJHOCTHU C UX aHAIU30M, IEMOHCTPUPYET
NOHMMaHKEe IPOOJIEMHON CUTYAINH, yMEET U3JIaraTh COOCTBEHHYIO ITO3HUIINIO, HO HE BCE BHIBOJBI
HOCSIT JIOKa3aTeNbHBIN XapaKTep.

Tunosbie 3a1aHUs I NPAKTHYECCKUX 3aAHATHH
Ilpumep:

1. Konuenumus rio0ajibHOro MapKeTHHra — 2 yaca
[{enp 3aHATHS: 3HAKOMCTBO C KOHIICTIITHEH TTT00aTbHOTO MapKETHUHTA.

CTyneHThl aHaMM3UPYIOT TN00ajdbHbIe MOTPEOUTENHCKUE PBIHKU, NAIOT XapaKTePUCTHUKY
CTPYKTYpHhI U cTpaTeruil. O0CYX Aat0T pa3InyHble TOUKHU 3PEHUS OTHOCUTENBHO ITAlOB NMPOBEACHUS
MEXKYJIbTYPHOI'O aHAJIU3A.

B wurore: ompeneneHue CTyJEHTaMH HNOTPEOUTEIBCKUX CEIMEHTOB IJI00AJIbHOTO PpBIHKA.
Bormpocs! k Teme :

1 .CyIIHOCTh KOHIETIIUU TI100aTbHOTO MAPKETHHTA.
2. 'mo6anpHOE MBINIEHHE B MAPKETHHTE.
3.CtpykTypa riao0aapHOTO MapKEeTHUHTA.
4.MeXKynbTypHBII aHAIN3.
Bomnpocs! 11 camonpoBepKu:
1. UYro o3HaYaeT TEpPMUH «TJI00ATU3ALIUS»?
2. HazoBuTe OCHOBHBIE TIOCBUIKA TJO0AQTBHOTO MAapKETHHTa, C(HOPMYIHPOBAHHBIC
[Toprepom?
3. B oTHOmIEHWM, KAKMX TOBAPOB BO3MOXKHO NMPHUMEHEHHE TII00ATBHOTO MapKeTHHTa?
4. HazoBuTe moxa3aTenu, XapaKTepU3yIOIUe CTPYKTYpY IN100aIbHOTO MapKeTHHTa?
5. UYrto Takoe «pepTUIbHOCTHY», POXKIaEMOCTb, MPUPOCT HaceneHus? Korga ucnonb3yroTcs
9TH MOKA3aTesH B CTPATETuH II100aJIbHOr0 MapKeTHHra?



6. KakoBbl TEHIEHINH, XapaKTePU3YIOIINE CTPYKTYPy HACEICHHUS B JKOHOMUYECKHU
Pa3BUTHIX U pa3BUBaIOLIMXcs cTpaHax? Kakue nokazaTenu CBUACTENBCTBYIOT 00 3TOM?

7. JIeHCTBUTENBHO JIM HEOOXOJUMO MBICIUTh TJ00aTbHO TPH H3YYCHUH TTOBEICHHUS
notpedurensa? [ouemy?

8. Jlalite ompenerneHrne «MEXKYJIbTYPHOTO aHanu3a». [IpOKOMMEHTHpYWTE OTallbl/Iiaru
AIrOpUTMa MEXKYJIBTYPHOTO aHAIM3a.

9. Tloyemy MEXKYIbTYpPHBIM aHATN3 BAXKCH TSI CIICIIUATMCTOB TI0 MAPKETUHTY?

10. IIpeamnonoxum, YTO TOProBel OE€3aJKOTOJIBHBIMM HANWTKAMHM pEIIWI BBIATH Ha
poccuicKnid pbIHOK. [I0ArOTOBBTE KOMILJIEKC pEKOMEH 1AM ISl HETO.

11. KakoBbI BO3MOXKHOCTH ISl TOPTOBJIIM MJIM COBMECTHBIX MpeanpusaTuii B Poccun u apyrux
OBIBIIMX COBETCKHUX pecryOianKax?

12. Kakue oCHOBHBIE AJIEMEHTHI Bbl ObI BKJIIOUYIIIN B aHAJIU3 PhIHKA TAKUX MPEIIPUITHIA?

2. Ilpouecchl NIPUHATHS pelieHUii moTpeduTeeM — 4uaca.
Llenb 3aHATHS:. 3HAKOMCTBO C MOJIEJIBIO MTPOIecca MPUHATHS PEIICHHA.
CryneHTbl 00CYXKIAlOT MOJENIb HPUHATHS pelleHus mnoTpedureneM. Pa3duparoT cxemsl
NPUHATHS PEIICHUs TOTPEOUTENIEM MPH MOKYIIKE PA3IMYHBIX TOBAPOB C YUETOM UX CHEIH(UKH.
B wurore :ompeneneHue CTyIAEHTAMHU CXEMbl MPUHATHS pEIIEHUS O IOKYIKE TOBAPOB:
PPIL,CAPIL,OPIL
Bomnpocsl k Teme
1. Ocobennoctu nporecca NPUHITHS PELICHUS U MOJEINb [IPOLIecca MPUHATUS PELLIECHUS.
2. Tunbl NpOLECCOB NPUHATHS PEILICHHS.
Bonpocs! /151 caMONpoOBepPKHU
1. Mogenp NOKynaTelbCKOTO MOBEACHUS W MOJEIb HPUHATHS PELICHHS O IOKYIKe, —
KaKoBa MEX/1y HUMHU pa3HULA?
2. B 4em cmbIci KOHTHMHYYMA Mpoliecca MPUHATHUS pelIeHus noTpedurenem?
3. HazoBuTte THUIBI IPUHATHA peUIeHNs oTpeouTenem?
4. Kakue ctaanu NpoxXoJuT MOTPeOUTENBCKOE pereHre?
5. HasoBure nepemeHHble, KOTOpbIE POPMUPYIOT NPUHATUE PELICHUS?
6. Ilpu xakoil MOKymKe MOTrYT OBITh HCHOJB30BAHBI BCE CTAJUM HPUHATHS pELICHUs
norpedurenem?
7. Kakoif cxeMmbl TNpHHATUS peIIeHUs NPUIEPKUBAIOTCSA TOKYNATENH, COBEpILAIOIINE
MOBTOPHYIO MOKYNKY?
8. Kakyto cxemy NpuHATHS pelIeHHs HCIOIb3YIOT HOTPEOUTENH, «ITOKYTAIOIUe KOe-Kak»?
4.0co3HaHue MOTPeOHOCTH, MOUCK , OllEeHKA BAPHAHTOB Nepeja MOKYNKoii —44yaca
Llenb 3aHATHA: 03HAKOMJICHHME C 3TAallaMM Mpoliecca NpUuHATHS perneHns. CTyIeHTbl OCYILECTBIISIOT
Pa3b0p cxeM BHYTPEHHETrO M BHEITHETO MOWCKa. 3aciyIIMBaeTCss U o0Ccykaaercs aokian «Beioop
npaBuia pemeHus». Pemaiorces cuTyallMoHHbIE 3a7a4il IO BHIOOPY MpaBUIIa PelIeHHs IPU MOKYIIKE
TOBAapPOB MACCOBOTO CITPOCA U TOBAPOB MPOM3BOJICTBEHHO-TEXHHYECKOTO HAa3HAUCHHSI
B wurtore: BbIOIHEHHE MPAKTHUECKOTO 33/1aHUS: CETMEHTHPOBAHME IMOTpEOUTENEH Mo
pa3maxy MOHCKa.
Bonpocsl k Teme
. IloHsITHE W THITONOTHUS TIOTPEOHOCTEH.
. Oco3Hanue noTpedHOCTH.
. Ilonck u neTepMUHAHTHI TTOUCKA.
. .JleTepMUHAHTBI PO3HUIIBI
.. [Ipennokyno4nas omeHKa BapHaHTOB U KPUTEPUHU OLIEHKH. U KPUTEPHUU OLEHKH.
Bri6op npaBuia perieHus.

O UTA WN



Bonpocel 11 caMonpoBepKH

LN wNE

UYTo JIeXKUT B OCHOBE MPOIIecca OCO3HAHUS MOTPEOHOCTH?

Ha3zoBute He0OX0AMMBIE YCIOBUS aKTUBH3AIMN TOTPEOHOCTH?

HazoBute dakTopsl, onpeensone MUHIMYM MTorcKa HHPOpMaIiu?

Kakwue Bbl 3HaeTe BUbI OUCKa?

Ha3oBuTe OCHOBHBIE TapaAMETPBI, BIMSIOIIME HA BHEIUHUN ITOUCK?

Kakue Bbl 3HaeTe 1eTepMHUHAHTHI IOMCKa?

[TpuBenuTe KIacCUPUKAUIO UCTOUHUKOB UHPOpMAIIH?

[lepeuncnure U MOSICHUTE AETEPMUHAHTHBIE I10KA3aTEIU, OTHOCALIUECS K ITOKYIATENIO,

TOBapy MpH €ro noucke?

9.

10.
11.
12.
MOTPEOHOCTH.
13.
14.
15.
16.
17.
18.
19.
20.
21.

MapKeTHHra?

HazoBure nyTu nociaenoBaTenbHOCTH IOMCKa?

JaiiTe onpeneneHne NOTPEOHOCTH.

KakoBbI pa3nuuns MexIy HYXKI0i 1 TOTPeOHOCTHIO?

HazoBute dakropbl, okasplBarolue BiIMsSHHE Ha (OPMUPOBAHME U PAa3BUTHE

OOBSICHUTE MTOHATHE TCpMHUHA «Ha60p AJIbTCPHATHUBY.

OxapakTepu3yite cxemy IpeaoKyIOYHON OLIEHKH BApUAHTOB.

Kakue Bbl 3HaeTe kputepuu onieHkn? HazoBure Hanbosee BaxHbIE.

Uro npeanosaraet METOl OTCEUKU?

B 4em 3akirogaercs MeTO UCIIOJIb30BaHUS CUTHAJIOB?

Kakwue Bubl curHaioB Bbl 3HaeTe?

HasoBute TvIbl ipaBuia IPUHATUSA PELICHUS TIOKYIIATEIEM.

B kakux npaBuiax peieHus: IpUMEHsAETCsl METO OTCEUKH?

B d4em 3akiroyaercs 3HAa4eHUE MPEANOKYIIOYHOM OLEHKM BapUaHTOB Ul

5. Ilpouecc NpUHATHS pelIeHUsI 0 MOKYINKe — 14 yacoB.
[lenp 3aHATHA: O3HAKOMJIEHHME C TIPOLECCOM MPUHATUS penieHuss o nokynke. CTyaeHThbl
OCYILECTBIIAIIOT pa30op CHUTYallMOHHOM 3aJaud MO OCYLIECTBICHHUIO MOKYNKH MHOTPEOUTEIEM.
OmnpenensitoTcst BUABI HOKYIOK M TUIIBI TOKynaTenbckoro noseaenus. (OPII, CIIPII, PPII).
B wurore :ompenencHue CTYIEHTAMHM CXEMbl IPUHATUS PEIIEHHA O IOKYNKE TOBAapOB:
PPIL,CAPIL,OPII. m anroputMa MNpUHATHS pEIIEHHS B 3aBUCUMOCTU OT cleUu(pUKH TOBapa.
Bonpocel k Teme

1.

o UTE W

[ToxynouHble HaMEpEHUs U TUIIBI TTOKYIIOK.

Br100op ucToOUHMKA U TpeIMeTa MOKYIKH.

XapaKkTeprUCTUKU MOKYTaTeIe U BbIOOP HCTOUHUKA MTOKYTIKH.
XapakTepUCTUKU UCTOUHUKA MOKYIKH U €ro BHIOOD.
BuyTtpuMara3zunHbie ()akTOpbl MOKYIKH.

. IloTpebiieHue 1 MOCIENOKYITHAs OL[EHKa TOBapa

Bonpocm JJISI CAMOIIPOBEPKHU

NoabkowhE

KOHKYPHUPYIOT.

8.

Kakue pakTopsl MOT'YT pepBaTh MU MIOMEIIATh MIPOLECCY MPUHATUS PELICHUI?
Kakue HamepeHus motpeduTeselt CBA3aHHbIE C MOKYIKOM Bbl MOXKETE Ha3BaTh?
Kakyro Nokynky MO>XHO Ha3BaTh YETKO 3alNIAHUPOBAHHON?

Bo3MoKHa 1 4aCTUYHO 3allJIaHUpPOBaHHAs OKyMIKa?

Kakue Touku 3peHHsl Bbl 3HAETE OTHOCUTEIBHO HE3AIUIAHUPOBAHHOMN MOKYIIKH?
Kakne ocCHOBHBIE XapaKTEPUCTUKH UMITYJIbCUBHON ITOKYIIKH BbI 3HAeTE?

Po3nuunble npojaBipl U (GUPMBI, MPOJAIOIIME TOBApPHl HA JIOMY y MOTpeduTenen

HO‘{CMy oTa npo6neMa MMPEACTABJIACT UHTCPEC AJId MAPKCTUHT a?



9. [Touemy mroau xoasT B MarasuHbl? Kakue kaTeropun MOTUBOB BBl MOXKETE Ha3BaTh?

10. Kaxkue ocHoBHBIE TTepeMeHHbIe (4) o0ecneunBar0T CIOCOOHOCTH MPO/IaBIla 3aBOCBATh
JIOBEpHE TIOKYTATEINS U YCICITHO 3aBEPUINTH MPOIIECC TOKYIKH?

11. Kaxkue BbI 3HaeTe cTpaTernuu yOeKICHHsI MOKYIaTess?

12. HazoBute ocHOBHBIE CITOCOOBI BO3HATPAXKICHUS TOPrOBOTO TIepcoHasa’?

13. HazoBuTe 0OCHOBHBIE CTIOCOOBI CTUMYJIUPOBAHUS CObITA?

14. Kakue BB 3HaeTe 6 CrOCOOOB BO3ACUCTBHUS HA MOTPEOUTEINS C IENBIO MMOTYYCHHS

IPSIMOTO OTKJIMKA?

15. Kakue BbI 3HaeTe, CyIIECTBYIOIINE BAPUAHTHI MOTPEOICHNUS WM UCTIOIB30BAHUS TOBAPOB
B 3aBHCHMOCTH OT BPEMEHHU HCIOJIb30BaHUs?

16. [aiiTe onpeneneHne «IoCIenoKylIOYHOTO TUCCOHAHCa»?

17. Ha3oBure 00CTOSTENHCTBA, KOTOPbIE MOT'YT BbI3BATh TAKYIO PEAKIIHIO.

18. Kakoe BiMsHHE OKa3bIBaeT IMOCICHPOJNAXKHAs OIEHKAa Ha OyAyIiHe IMOKYNaTelIbCKUe
peuieHus?

19. Kak onpenensiercsi ypoBEeHb YAOBICTBOPEHHOCTH 3aIIPOCOB MOTpeOUTENEH?

20. OxapaxTepusyiTe MOJeNb onpaBaanus oxxuganuii P. Onusepra.

21. Yro o3HAYACT «peMapKETUHT»?

6. IToTpedsenne. OneHKa BApHAHTOB MOCJIe MOKYNKH — 104acos.
Lesib 3aHATHS:. 3HAKOMCTBO C MOJIEJIBIO ONPaBAAHUs OKUAaHUM noTpeduteneil Puuapaa Onusepa
PaccmarpuBaercss mopmens ompaBmanus oxumanuii P, OnuBepa. PasOuparorcs cutyanmw,
CBSI3aHHBIE C OLICHKON KauecTBa TOBApOB MOTPEOUTENIAIMU MOCJIE HNOKYNKH(aJeKBaTHOE KadyecTBO,
ONTUMAIILHOE, TIPEBOCXOAHOE) PA3TUYHBIMU CIIOCOOAMH COXPaHEHHSI KIIMEHTOB.
B urore: onpenenenue cryaeHtamu 3¢ (GeKTUBHBIX cr1oco00B (hopMupoBaHus 0a3bl JaHHBIX
oTpeduTENEH. U COXpaHEHUs KIIMEHTOB B PE3YJIbTAaTe MOJOKUTEIBHOIO OATBEPKACHUS
Bonpocsl k Teme:
Buibl puckoB BAMSIONINE HA YIOBIETBOPEHHOCTh MOTPEOUTENEH.
Buns! notpebienus.
Monens onpaBaanus oxxuaanuil morpedureneit Puuapaa Onusepa.
[Torpebienue 1 NOCAENOKYMOYHast OlleHKa.
Bonpochl i1 camonpoBepKu:
1/TaiiTe onpeneneHne «MOCAEHOKYIIOYHOTO TUCCOHAHCa»?
2.Ha3zoBuTe 00CTOSATENHCTBA, KOTOPHIE MOTYT BBI3BATh TAKYIO PEAKIIHIO.
3.Kakoe BnusHHME OKa3bIBaeT IMOCIENPOJAXKHAs OILEHKa Ha OyJayliue MOKynaTeabCKHhe
petienus’?
4. Kaxk omnpenensercss ypoBeHb YA0BIETBOPEHHOCTH 3allpOCOB MOTpeduTeneit?
5.0xapakrtepusyiTe Mol onpaBAaHus oxxunanuii P. Onusepra.
6.Kak mposBisiercss  peakiuss — HEYJOBJICTBOPEHHOCTH TOBapoM y  MmoTpedurens?
(Knaccuduxanus JJxopmaxa Cunrxa)
7.Kakue BbI 3HaeTe criocoObl COXpaHEHUs! KIIMEHTOB?
8.Ilouemy mpoOieMa pacropsHKeHHsT TOBapaMH IIOCIE WX TIOJHOTO MM YaCTHYHOTO
UCTIONIb30BaHUs (OTpeOIeH s ) OUeHb BaxkHa?
9.Y1o 03HAaUYaALT «PEeMAPKECTHHT?
7. WuamBuayajibHble pa3inyus norpedoureseii — 8 yacos.
Lenb 3aHsATHSA: 3HAKOMCTBO € MHAUBUAYAIBHBIMU PA3INYUSIMU TOTPEOUTENEH.
3acinymuBaloTCss M OOCYXIAIOTCS JIOKJIAZbl O SKOHOMHUYECKHMX, ITO3HABATENbHBIX H
BPEMEHHBIX pecypcax MoTpeduTenei.



Pemraercst cutyannonHas 3aada 1mo OnpeaesieHHIO U XapaKTePUCTUKE BBICILIETO, CPETHEr0 U
HU3LIEro PhIHKOB NoTpeduTeneil B Poccun.

PaccmarpuBaroTcs CUTyallMOHHBIE 3a/1a4M IO MCIIOJIB30BAHUIO MOZENEH MHOTO(paKTOPHOTO
a”Hanmu3a (Mozens PumbelHa, MOJENb UACATbHONM TOYKH) IJs ONpENeNIEHUs HMPEANOYTUTEIbHON
MapKu TOBapa.

Xapakrepusyercsi npouecc camoBocnpusatus no K. Pomxepcy, K. Xopuu, P.benky u
BJIMSIHHE 3TUX TEOPH HAa MOCTPOEHHUE MPOrpaMMbl KOMMYHHUKALIUH C TOTPEOUTENEM.

B wutore: omnpenenenue cryaeHTamMu 3(Q(EKTUBHBIX CIIOCOOOB MOCTPOEHHUS IPOrpaMMbl
KOMMYHHKAIM C MOTpeduTenieM ¢ y4€TOM HMHIUBUAYAIbHBIX PA3IUYUil B 3aBHCHUMOCTH OT
IIOCTaBJIEHHOW LeJIN

Bonpocsl k Teme

1.OxoHOMHUUYECKHE pecypchbl IOTpeOUTENEH.

2.BpeMeHnHbIe pecypchl OTPEeOUTENEH.

3.Ilo3HaBarenbHbIE pecypchbl U BOCIPUATHE TOTpEOUTENIEH.

Bonpocs! 1151 camonpoBepkH

1. HazoBute 3 0OCHOBHBIE KaTETOPUH PECYPCOB, KOTOPBIMHU 00J1aAat0T NOTpeOUTETH?

2. Ompenenure nepeMeHHbIE, UMEIOIINE OJWH U TOT K€ CMBICI Ui K&KIOr0 MOTpeOuTeIs,
IpU U3MEPEHUH JOXOIOB.

3. Kak Bnusier yBepeHHOCTh MOTpeOWTENeHi Ha NPUHATHE pPEIICHWH O MOKYIKe, s
HOPUHATHS BaKHBIX MAPKETUHIOBBIX PEIIEHUH POZHUYHBIMHM TOPIOBLAMU U IPOU3BOIUTEIAMU?

4. Kax MOXHO onpeJennuTh NOTEHIIMal phIHKA MOTPe0IeHNs TOBapOB?

5. JlaiiTe XapaKTEepUCTHKH BBICILIETO, CPEJHETO U HU3ILETO PHIHKOB.

6. Ilouemy roBOpST, YTOOBI MOHSTH MOBEACHHUE JIIOJICH, HEOOXOIMMO MOHATH KaK JIFOJIU
pacropsKarTcs CBOUM BpeMeHeM?

7. UtO Takoe CTUIIb UCTIOJIH30BAHUS BPEMEHH?

8. Kak M0oxHO Ki1accupuIMpoBaTh Bpems?

9. JleHeXHBIN M BpEMEHHOM OIOKETHI, - B €M HX CXOXKECTh?

10. Kak MoxHO KJ1accupUIMPOBATh TOBAphl B 3aBUCUMOCTH OT BPEMEHHU MCII0JIb30BaHU?

11. TMonuxpoHus — naiTe TOJIKOBAaHUE ITOMY TEPMHUHY?

12. Yro Takoe «1mo3HaBaTEIbHBIE PECYPCHI»?

13. UYro oTiM4aeT «BHUMAHHUE» OT «BHUMATEIbHOCTH?

14. [aiite onpenesneHue MOHATUS OLIYIIEHUS.

15. Kak popmynupyercs 3axkon Bebepa.

16. Yro takoe BocnpusiTHe?

17. Yto Takoe «3HaHHE», KaK MOYKHO €ro KJIacCU(UIUPOBAThH?

18. Kakwue tuns! nHGOpMaIIUK 10Apa3yMeBalOT 3HaHUE O POAYKTe?

19. Kak nmpoBoauTcst aHATN3 OCBEIOMICHHOCTH ITOTPeOUTENS?

20. Kaxkwue sTansl BKIIOYAET aHAINU3 UMUIKA MApKU?

21. OOBsICHHTE CyTh KOHIICMIIMH aCCOIMATUBHOW CETH 3HAHWN M CHIJUIOTUYECKOH CXEMBI
MHEHUI?

22. Kak MOXHO U3MEpUTh 3HaHHE?

23. Ormpenenure MOHATHE OTHOLIEHHUS, €T0 COCTABIIIONIUE U CBOWCTBA

24. Tlepeuucnute QPYHKIIUN OTHOIICHUH.

25. Kaxwue Bbl 3HaeT€ MHOTO(aKTOPHBIE MOAETH U3Y4YE€HUS! OTHOLICHUH?

26. JlaiiTe XapakTepUCTHKY MHOTO(DAKTOPHOIH Moaenn PummodeiiHa.

27. B uem oTiimuMe MeTo/a UAeANbHOM Touku oT Mojenu dumbeitna?

28. B 4ewm 3aKkiIr09aroTCs MPEeuMyIecTBa MHOTO()AKTOPHOTO aHam3a?

29. Kak MOXXHO U3MEHUTH OTHOLICHUS TOTpeOuTENeH?



30. B uem 3akirodaeTcst CyTb TEOPHH MOTHUBAIMN A. Macnoy?
31. OObsicHUTE CMBICT TEOpUU MOTUBaLMH 110 3. Dpeiiny.
32. HazoBuTe OCHOBHBIE CpaBHUTENbHBIE XapakTepuctuku teopun D. Tepudypra, K.
Anpaepdepa u MakKnemnanna.
33. HasoBure Bce cTaui MOTHBAIIMOHHOTO MPOLIECCA U CIIOCOOBI aKTHBALIUU TTOTPEOHOCTH.
34. Oxapaktepusyiite nporecc camoBocpustus o K. Pomxkepcy, K. Xopnu, P. benky.
35. UYro Takoe MOTHB, MOTHBAIIHS, MOTUBUPOBaHHUE?
36. Kak Bmmsger wuHbopMmanmuss 00 WHAMBUIYAJIBHBIX pa3IMUMAX MOTpEOUTENeH Ha
NOCTPOCHHUE POTPaMM KOMMYHHUKAIMHA ¢ TOTpeOuTeIsiMu?
37. Yro Taxkoe neHHoctu?
38. Kaxk ucnonb3yercs mkaia reHHocteil Pokuya?
39. Kak knaccuuuupyroTcsl IEHHOCTH 110 mikaiie ienHoctel [IBapia?
40. Kaxk ucrnonb3yeTcst MapKeToJIOTaMi KOHLEIIIHS CTHIIS )KU3HU?
41. Kakwue BbI 3HaeTe ICUXOTpapuUecKre METOIUKH U3MEPEHUS CTUIIS KU3HU?
8. Ilcuxosoruyeckue npoueccbl —8 4acos.
Lenb 3aHsaTHS:. 3HAKOMCTBO C MHAUBUIYATbHBIMH IICUXOJOTUYECKUMH Pa3THUUIMU
norpedurenei.

PaccmarpuBarotcsi: cruiutorndeckasi cxema GopMUpOBaHus 3HaHUH. DOpMUPOBaHUE 3HAHUS
oTpeOHTENS O TOBape, O MapKe, TOUKax mpojgakn. CeMaHTUYECKHE MPOIICTyPHBIC 3HAHMUS.
OObeKTHBHBIC U CYObEKTUBHBIC 3HAHUA MOTpeduTens. boprba ¢ HeBepHBIM BOCIPUATHEM
notpeburens . PaccMarpuBaercs 3akon Bebepa nmpu 00paboTke nHPOpMAIHH, €ro UCTIOIh30BaHUE B
pexiiame. Poiib pekiiambl B (pOPMHPOBAHUU OTHOIICHUS K TOBAPY HIIH YCIIyTE.

B wrore: onpeneneHue CTyaeHTaMU POJM M 3HAYEHHUs PEKJIAMbl IIPHU NPOJAXKE TOBAapOB B
3aBUCUMOCTH 3HAHUH MOTPeOUTENS U BU/Ia PEKIIAMbl U €€ BIIMSHUE Ha MIOBEACHUE OTPEOUTENS.
Bomnpocsl k Teme

1. O6paboTka nHPpOpMALIUH.

2. Ilonamue obyuenus.

3. Tumnsl 00y4eHus.

Bonpocel 1Js1 caMonpoBepKuU

1. HazoBute oCHOBHBIE 3Tarnbl 00padOTKH HH(GOPMAIIHH.

2. B 4eM cyTh KOHLIENIIMH MOJICO3HATEIBHOTO YOSXKIEHH?

3. OObscHuTE 3HaYCHHE 3HAHMS 3aKoHa Bebepa st mMoHMMaHus TOBEACHUS TIOTPEOUTEIICH.

4.  Kakoe 3HaueHHE UMEIOT KIacCU(UKALMA U aKTyaau3alus pa3apakureneld, opraHu3arus
CTUMYJIOB JIJIsl TOHUMAaHUs, KaKk cTaanuu 00padoTku nuudopmanun?

5.  HazoBute nMuHbIE 1eTEPMUHAHTHI TOHUMAHMSL.

6. B dem npuyrHa HEMPABUIEHOTO MOHUMAHHS?

7.  Kak ocymecTBisercs NpUHATHE W 3alOMUHAHWE HH(YOPMALMM M BO3MOXKHOCTH €€
coxpanenus. (Knaccudukamnus cucrem xpaneHus: ”HGOpMaIuu 4€I0BEKOM)?

8. HaszoBure 4 0OCHOBHBIX TUIIa 0OyUeHU?

9. Kakoe o0y4eHune KacaeTcsi MBICITUTEIBHBIX MTPOIECCOB, OTMPEACISIFOIINX 3alIOMHHAHUE?

10. Yro Takoe ki1accuuyeckoe 00ycloBIMBaHUE?

11. Kak Biuger HHCTpYMEHTaJIbHOE OOYCJIOBIMBAHHE Ha W3MEHEHHE IOBEJIECHUs
notpeduTens?

12. Tlouyemy oOydeHHe B pe3yabTaTe HAOIFOICHUS Ha3bIBACTCS 3aMEP3arOIIUM?

13. Yto noHumaercs MO NPSIMBIM U KOCBEHHBIM ITyTSAMU YOSKACHUS?

14. B xakux ciyyasix MCTOUHHK PEKJIaMHOI0 0OpallleHusl yCUITUBAEeT €€ YOeTUTeIbHOCTh?



15. Kakue BbI 3HaeTe COCTABJISIOLINE TIpoLiecca MPoaaku?

16. HazoBuTe HEOOXOIUMBIE YCIOBUS CYNEPIPOTAKUA?

17. Kaxkue paxTopsl HEOOXOJUMO YUECTh IPU MOCTPOCHUHU «MATPHUIIBI TPOJIAX»?

18. [aiiTe xapakTepuCTHUKU IPOAABIIOB U U3BECTHHIC BaM KilacCU(UKAIMK MTOKyaTeneit

19. O6006mennbIit kK03 PunmenT kauecta padbotsl mpoaaBuoB KATD — o0bsicCHUTE, KaK BB
3TO NOHUMaeTe?

20. Hazoswute 3Tansl MoeIH pasroBopa mnpojaasna u kaueara KOMPAJL.

21. Yro Takoe «pedpeidMUHT»?

22. OOwscHuTE cyTh ncuxonorndeckux npuemoB «JIOPCy, «PAIIIIOPTy», « CTPOYKChIy,
QITOPUTM UCTOIb30BAHUS IICUXOJIOTUYECKUX UHCTPYMEHTOB.

23. Kak nmpaBuibHO paboTaTh ¢ BO3PAKECHUSAMH KINEHTOB?

24. Kakue ncuxoJoruyeckrue mpueMbl MOXKHO UCIONIb30BaTh IpU paboTe ¢ BO3paKEHUSIMU

25. Kak rncuxonorndeckuid THII MOKyNaTessl BIUsAET Ha BHIOOP MCUXOJOTHYECKUX MPUEMOB,
UCIONB3YEMBIX MpoaaBioM? KTo OTHOCUTCS K OpraHU3allMOHHBIM MOKyHaTesam?

26. Kakwue THIIBI pIHKOB IPEACTABISIOT OPraHW3allMOHHBIC TIOKyIaTenn?

27. B ueM 3axirouaercs cnenu@uka OpraHu3alioOHHOTO MOKYNATEIbCKOTO MOBEICHUS?

28. Yro BKIIFOYAET MOJIENIb OPTaHU3AIMOHHOTO TIOKYIIATEIbCKOTO TIOBEACHNUS?

29. HazoBuTe OCHOBHBIE (PaKTOPHI OPraHU3ALUOHHOTO CTHIIA.

30. IIpuBemute mpUMepHl OpraHU3AIMOHHBIX IEHHOCTEH.

31. IlepeuncnuTe OCHOBHBIE KPUTEPUHM MAKPOCEIMEHTALUU Ui  OpPraHU3AI[MOHHBIX
IOKYIIaTEJICH.

32. UYro BrimouaeT pedepeHTHass HHPPACTPYKTypa OpraHU3alMU-TIOTpeOnuTeNs?

33. HazoBuTe mATh OCHOBHBIX POJICH, ONPENENAIONINX XapaKTep y4acTUs WHAWBHIYYMOB B
MPOLECCe MPUHATHUS TOKYITOUHOTO PEIICHHUS.

34. BO03MOXHO JI TPOBEACHNE MUKPOCEIMEHTAIIMH IO KPUTEPHSIM MOKYIAIOIIEro IeHTpa’?

35. Or kakux (pakTOpOB 3aBHCUT U3MEHEHUE CTPYKTYPhI U COCTaBa MOKYIHOIO IIEHTpa?

36. B yewm 3axiouaercs crienu(uka opraHu3aMoHHON peKIaMbl?

37. HazoBuTe OCHOBHBIE TUIIBI 3aKYIOYHBIX CUTYAIH

9. BuusiHHe cpeAbl HA Mpolecc MPUHATHUS pellleHUsI 0 MOKynke — 204acoB.

Llenp 3aHATHSA: 3HAKOMCTBO € ONIpEACICHMEM IOHSTUS KYJbTypa, XapaKTepHCTUKA pa3InYHbIX
TOYEK 3pPEHHs W BIMSHHE €€ Ha TOKymHareibckoe perieHue. Omnpenensercss poib IIEHHOCTEH u
CTHJIEH KHU3HU, CETMEHTHPOBAHUE MOTPEOUTENEH MO CTUIISIM KU3HH ¢ TToMoIbio metoga VALS-1,
VALS-2 u ucnonp3oBanue mkansl neHHocteil [IBapua n Poknya ComnmanbHble KIacChl M CTAaTyC
yejoBeKa-PaccMaTpUBalOTCS: TOHATHE «KIJIACCY, «COLMUAIBHBIA CTaTyC», «COLMANbHAs POJIb)»
notrpedurens. 3HaueHHe COIMAIbHOM CcTpaTU(UKAMU IPU CETMEHTUPOBAHUM phIHKA. PedepeHTHble
TPYMNIBI U UX KIaccuUKalys . BeisBiasercs posib U 3HaYEHUE CEMbH, KaK MEPBUYHOM pedepeHTHOI
rpynmsl, (GopMupyromeld MOBEICHHE IOKYMaTes. BnusiHue cHUTyallMOHHBIX — (paKTOPOB.
Opranmzanus nporecca Npojaku. [IpueMbl MCHUXOJIOTHYECKOro B3auMoAeucTBUs .OmnpeneneHue
TICHXOJIOTHYECKOTO TUTIA TTOKYIATEIIeH.

B wurore: ompeneneHue CTyA€HTaMM pOJIM M 3HAUYEHUS  KYJIbTYPHBIX ,COLMAIBHBIX
CUTYaIlMOHHBIX (DAKTOPOB TPU CETMEHTHPOBAHUM TOTPEOHTENEH MO CTHIISAM JKH3HH C MOMOIIBIO
metona VALS-1, VALS-2 u ucnons3zoBanuem mikanbsl 1eHHoctei [lIBapriia u Pokuua. CTyneHTsI
BBITTOJTHSIOT UHIMBUAYAIFHOE 3aJJaHHE TI0 OTIPENIEIICHUIO COIMAIEHOTO CTaTyca COOCTBEHHOH CeMbU
¢ ucrnons3oBaHueM Koddduumenta Kommdna- CryneHTamu na€rcs XapakTepUCTHKa CUTYalHH
MOKYIIKH, CHUTyallil TOTPeOJIeHUs], OCHOBHBIX (DAaKTOpOB, BIHMSIOMUX Ha (HopMUpOBaHHE
KeNnaTeIbHOW CHUTyallud TOKYNKH. PelleHne CHTyallMOHHBIX 3ajay, CBSI3aHHBIX C IOKYIKOH
Pa3IMYHBIX TOBAPOB, C YYETOM BBINICYKa3aHHBIX (aKTOPOB PaccmarpuBaeTcs anropuTM mporecca
npoaaxu. Jlaércs xapakTepucTHKa OCHOBHBIX 3TAIlOB Mpoliecca npojaxu. PaccmarpuBaeTcst Habop



HEOOXOUMBIX MHCTPYMEHTOB. CTYACHTHI, 10 OMHCAHUIO, OMPEICNISIOT TCUXOJIOTUYSCKUN THIT
MOKymarene (IMCUXoreoMeTpuyecKas XapakTepUCTHKa Mokymnateneit). J[aioT cebe cOOCTBEHHYIO
XapaKTEePUCTUKY, B KauecTBe Mmokynatens. KoHTposb pe3ynbTaToB YCBOSHUS CTYJCHTaMU MaTepuaia
TEMBbI C MOMOIIBIO pEIIeHHsI 3aay, BOIPOCOB U 3aJlaHUi CAMOKOHTPOJIS, M3JI0KEHHBIX B MOCOOUU
3anopoxkuHoii FO. ®. «IloBenenue norpeduteneit». Tomck, M31-80,2009,125-151c.

Bomnpocs! k Teme

1. Konuenuust KyJabTypBhl.

2. BozneiicTBue KyabTyphl Ha IOBEIEHUE TTOTPEOUTENS.

3.ConunanpHOE TIOJIOKEHUE U TIOBEJICHHUE MTOTPEOUTENEH.

4. TlepcoHanbHOE BIMSIHUE HA TIOTPEOUTEIS.

5. BousiHue ceMbH U JOMAITHETO XO3SHUCTBA HA MMOBEACHHUE MTOTPEOUTENEH.

6. BousiHue cutyanuu Ha moBeieHue NOTpeduTes

Bonpocsl 1151 caMonpoBepKu

1. Kak uccnenyercs cucrema 1ieHHOCTeN oTpedureneii?

2. UYto Takoe «KyyibTypa»?

3. Kaxk morpeburenu ycBauBarT KyJIbTYpPHbBIE [ICHHOCTH?

4. Kaxkue nepeMeHHbIC ONPEACIAIOT COIMAIbHBIN Kiacc yenoBeka? Kak paccTaBuTh UX B

MOPSAJIKE 3HAYUMOCTHU ?

5. HazoBuTte 0CHOBHBIE MPOOIEMBI, CBS3aHHBIE C U3MEPEHUSMHU COLUATHHBIX KJIACCOB.

6. Ilouemy HeoOXxoaMMO u3y4aTh cdepy MNOTpedsieHWs B KOHTEKCTE HAIMOHAIBHOM

KYJBTYPHI B CBS3U C TOJUKYJIBTYPHBIMHU U TJI00QIBHBIMUA PHIHKAMU?

7. Kak BUJOU3MEHSIIOCH BJIHMSHHE POJH CEMbH, PENUTH, 00pa3oBaHHUS B COBPEMEHHBIX

YCIIOBUSIX Ha [TOBEACHUE OTpeOUTENs?

8. Kak u3MeHsuch reHiepHbIe POJId MY>KYHHBI U KEHIIIMHBI B COBPEMEHHOM 00111eCTBE?

9. Kakyio mporpamMmy mAeicTBUH BBl Tpemnoxure (upme, CTpeMsIIelHcs MOHATH

ocobeHHocTH Ha3oBuTe HEOOXOIMMBIE YCIOBUS CYTIEPIPOAAKU?

10. pa3HOOOpPAa3HBIX B KyJbTYPHOM OTHOIICHUU PHIHKOB?

11. Kaxkue dakTopbl HEOOXOAUMO YUECTh MPU MOCTPOSHUHN «MATPHUILIBI TIPOIAK»?

12. JlaiiTe XapakTEpUCTHUKH MPOJABIIOB U H3BECTHHIC BaM KJIACCH(PHUKAIIH MTOKyaTeeH

13. OGoOuiennsIit kod(hdunreHT kauecTBa padboTsl mponaBioB KATD — 00bscHUTE, KaK BbI

3TO MOHUMaeTe?

14. HazoBurte »Tamsl Mojienu pa3roBopa npojasia u kirnentra KOMPAJI.

15. Yto Ttakoe «pedperiMuHT»?

16. OOwsicHuTe CyTh ncuxonoruueckux npuemMon «JIOPCy, «PAIIIIOPTy, « CTPOYKCHIy,

QITOPUTM HCTIOIB30BaHUS TICUXOJOTUUECKUX HHCTPYMEHTOB.

17. Kax npaBunsHO paboTaTh ¢ BO3paKEHUSIMHU KIUEHTOB?

18. Kakue ncuxoyiornueckre IprueMbl MOXKHO UCTIONB30BaTh IPU PaboTe ¢ BO3PAKECHUSIMU

19. Kak ncuxonoruyeckuil TUI MOKYHaTelNs BIUSET Ha BBIOOP MCHXOJIOTHUYECKUX MPHEMOB,

HCTIOB3YEMBIX TTpo1aBIioM? KTO OTHOCHTCS K OpraHU3aIllMOHHBIM MTOKYIATEIsIM ?

20. Kakwue TUIBI PHIHKOB MPEICTABISIOT OPTaHU3allMOHHBIC TTOKYyMATeH?

21. B deM 3akirodaeTcs crienu@rKa OpraHu3alHOHHOTO MOKYIATEIhCKOTO MTOBEICHHS?

22. YTto0 BKIIIOYAET MOJIENIb OPTaHU3AIMOHHOTO MOKYIATeIbCKOTO TOBEICHHUs?

23. Ha3zoBuTe OCHOBHBIE ()aKTOPHI OPraHU3AMMOHHOTO CTHIIS.

24. TlpuBenuTe MpUMEPHI OPTaHU3AIMOHHBIX [ICHHOCTEH.

25. TlepeuncnuTe OCHOBHBIE KPHUTCPUU MaKPOCETMEHTAIMM I  OpraHU3allMOHHBIX

MTOKYIIATEJIECH.

26. Yo BKitouaeT pedepeHTHAsS HHOPACTPYKTypa OPTaHU3AIHH-TTIOTPEONTEINS?



27. Ha3oBuTe NATh OCHOBHBIX POJICH, ONMPEACIAIONINX XapaKTep y4acTHs WHAUBUIYYMOB B

MIPOLIECCE MPUHATHUS TOKYITOUHOTO PELICHHUS.

28. B03MOXHO 1M TPOBEACHNE MUKPOCEIMEHTAIIMH TI0 KPUTEPHSIM MOKYAIOIIEro IeHTpa?

29. Or kakux (paKTOpPOB 3aBUCUT U3MEHEHHUE CTPYKTYPhI U COCTaBa MOKYIMHOIO [IeHTpa?

30. B gem 3akmovaercs crienupuKa OpraHu3alMOHHON peKIaMbl?

31. Ha3zoBuTe OCHOBHBIE TUIIbI 3aKYIIOYHBIX CUTYAIIH

10.ITokynaTe/ M OT HMEHH OPraHU3ALUIA
(6 uaca. Jomawmnsas 3a20mosxa: KOHCNEKm, NPOEKMHAs pazpabomxa).

LEJIb: ob6cyxnenne marepuana JieKIuu 00 OCOOCHHOCTSIX TIOBEIEHHUS IMOTpeOUTENeH,
BBICTYNAIONINX OT UMEHU OPTaHU3aIHH.

3ajaun: pacCMOTPETh COJAEpKAHUE IPUHATHS PEILICHUH O 3aKyIKaxX TOBapOB IPOMBIIIIIECHHOTO
Ha3HAUEHUS [0 OCHOBHBIM JTamaM JaHHOTO Ipolecca, HIeHTHPUIUPOBaTh  (PaKTOpbI
OpPraHU3allMOHHOIO CTWJIS, PACCMOTPETh COAEP)KAHUE IOHATHS IOKYIAIOIIEro LEHTPa, PaCKpPbITh
crenn(uKy peIHKA MPOMEKYTOUYHBIX MPOIABIOB.

Bomnpocksr:

1.93Tanbl NpUHATHUS PEIICHUH O 3aKyNKaX TOBAPOB MPOMBIIIICHHOTO HA3HAUYCHUSI.

2.DaKTOpHI OPraHU3aIMOHHOTO CTHIIA.

3. OYHKIIMOHUPOBAHUE TIOKYIAOIIET0 LIEHTPA.

4.PBIHOK IPOMEXYTOUHBIX IIPOJIaBIOB.

Bonpocsl /151 NOATOTOBKY K 3a4eTy/IK3aMeHy

1.  TlousTue norpebieHus. Monaenb MOTPeOUTENECKOTO MTOBEICHHS.

2. Mapketunr u nortpeburenb. Moaeaun MapKETUHIOBOW OpHEHTAllMM OpraHu3aluu
Bremnuil 1 BHyTpEHHUH MapKETHHT.

3. Crpareruu MapKeTUHIa U MOBE/IEHUE TOTpeduTeNei.

4.  llouarue  kynapTypbl, OcoOe€HHOCTM  KyJIbTYpbl Kak BHEHIHETOo  (QakrTopa
NOTPEOUTENBCKOTO MOBEICHHS.

5.  OyHKUMOHUpOBaHUE KyNbTyphl. [loHATHE HOpM H 1eHHOCTEH. CBSA3b IEHHOCTEH,

HOPM, CaHKIMI 1 00pa3lioB MOBEACHUS.
6. Meronbl wuAaeHTH(UKAMK KYJIBTYPHBIX IIEHHOCTeH. Bapwanmm B KylIbTYpHBIX
LIEHHOCTSX.

7.  lleHHOCTH, OpUEHTUPOBAHHBIC HA JAPYTOTO.
8.  lleHHOCTH, OpPUEHTHUPOBAHHEIE HA CPELLY.
9.  lleHHOCTH, OpPHEHTHUPOBAHHEIC HA CEOSI.

10. KynbTypHble BapHaluu B BepOaTbHbIX KOMMYHHUKAIIHUSX.

11. KynbTypHble BapualliM B HeBepOAJbHBIX KOMMYHHUKALMAX (B OTHOILIEHWU BPEMEHH,
IPOCTPAHCTBA, JIPY>KOBbI, COrNAIlIEHHH, BeIIel, CHMBOJIOB, THKETA).

12.  Kpocc-KynbTypHBIE ¥ TJO0aTbHBIE MAapKETHHTOBBIE CTpPATErHd, (aKTOPBHl MX
pa3paboTKu.

13. CoumanpHOE TOJIOKEHHE W TOBEACHUE MOTpeOuTeneil. JleTepMUHAHTHI COIMAIbHOTO
KJiacca.

14. VYcnoBus BeIIETEHUS COIMANBHBIX Ki1accoB. Kpucrammsanus cratyca.

15. Meroabl U3MepeHHs COLMAIBHOTO cTaTtyca. OAHOKPUTEPHATIbHBIE MTOKA3aTeNU OLICHKU
COLIMAJILHOTO CTaTyca.

16. MHorokpurepuaibHble oKa3aTeIn OLEHKH COLMAIBHOTO cTaTyca.

17. OcoOeHHOCTH MOKYMaTeIbCKOTO TOBEIEHUS B OCO3HAHMM TOTPEOHOCTH W BBIOOpE
OLIEHOYHBIX KpUTEPHUEB; B 00paboTKe HH(pOpMAIMK; TOKYIIOYHOM MPOILIecCe.



18.
19.

['pymIibl ¥ UX THIIBL.
[Tonstue pedepentnoit rpynnbl. IlepBuuHble W BTOpUYHBIE Tpynnbl. [pynmbi

YCTpPEMJICHHS U IUCCOLMATHBHBIE Ipymiibl. @opManbHble 1 HeOopMalbHbIE TPYIIIIHI.

20.

WudopmalinoHHoe, HOpPMAaTUBHOE W HJECHTU(PUKALMOHHOE BIMAHUE pedEepeHTHBIX

TPy Ha OBEIEHUE MOTpeduTeNnei

21.

Bansaue «u3 YCT B YCTa». VYcnoBus NEPCOHAJILPHOT'O BJIUSAHHUC. MO,I[GJ'H/I IIponeccoB

MEPCOHATIBHOI'O BJIUAHUC.

22.
BIUSITECIICH.
23.
24.
25.
26.
27.
28.
29.

Metonpl uaeHTU(PHUKAIMKA BIMATENICH. XapaKTepUCTHKA BiuATeNled. MoTuBanus

JIoMOX035#CTBO, CEMbS X UX THIIHI.

JKu3HEHHBIN [TUKJ JOMOXO03SHCTBA.

Pemienne 1oMoX0351CTBa O MOKYIKE, paCpeIeICHUE POJICH.

[Tonstue pemenus. Buabl v THIIBI TOTPEOUTEIBCKUX PEILICHHH.

Drarnbl mpoliecca MoTPeOUTEIbCKOTO PEIICHHUS.

TUIBI TPOIECCOB PEIICHUH, PA3IMIAFOIIUXCS TI0 CTETICHH CIIOKHOCTH TIPOOIJIEMBI.
[Tonsitue anprepHatuBbl. l[Iporecc OLEHKHM W BbIOOpa anbTepHAaTHB. OILICHOYHBIC

KpUTEpHUU TOBapa.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

HexoMrieHcalmoHHbIe 1 KOMIICHCAIIMOHHBIE TTpaBUJia pEIICHUM.

MapkeTrHIroBo€ NPUMEHEHUE MPABUII PELICHUS.

[Tepconanbnbie U connanbhubie IeHHOCTH. [IIkana nennocreit Pokeya.

[TonsiTne ®u3HEHHOTO CTUJISA. JKU3HEHHBIN CTUITB U TIPOLIECC MOTPEOICHNU .

Meronasl onrcanus xu3HeHHoro ctuid. Moxenun VALS u VALS — 2.

Mertoas! onrcanud x)u3HeHHOTro cTrwiit. Monens LOV.

['eocTrnu u MeXAyHAPOIHBIE CTHIIN KU3HHU.

Pecypcol notpebuteneii (3k0OHOMUYECKUE, BDEMEHHbBIE, KOTHUTUBHBIE).

[loxynouHble HAMEPEHUS U TUITbI OKYTIOK.

Boibop wucTOuHMKAa M MpeaMera TOKYNKH. XapaKTepUCTUKH  IOKymareseil.

XapaKTepI/ICTI/IKI/I HNCTOYHHKA IMOKYIIKH.

40. BayrpumarazuHHbIE (PAKTOPHI TOKYIIKH.

41. ®axTOpbl MOCIENOKYIOYHOIO AUCCOHAHCA.

42. Tlorpebnenue. BapuaHThl MCTIOIB30BaHUS MPOAYKTA TOCIIE MTOKYITKH.

43. U306aBieHue OoT MPOIyKTa.

44.  OueHka NOKyNKW. BapuaHThl OLleHKH nociie NOTpeOIeHHUs.
IpesenTanus

I_IeJ'IL MNOATOTOBKHU CTYACHTOM IIPE3CHTAIIUMU 10 TEMC 3aKJIFOYCHA B AHAJIM3C, O606H.[€HI/II/I

MNpEACTAaBJICHHOI'O JJIs U3YUCHUA MaT€puajia, B CaMOCTOATCIbHOM HCCICAOBAHNHN OOMMOJHUTCIbHBIX

HMCTOYHHKOB IO TE€ME€, B TPEJICTABJICHHH ATOTO MaTepualia B YCTHOW (opMe C TPHUBJICUCHHEM

BU3YaJIbHBIX CIIOCOOOB OTOOpaXkeHUsI HHPOpMaluK (HanpuMep, MOAroToOBKa mpe3eHTauuu B Power

Point) nnu 6e3 ux ncnoab30BaHuUs.

Kpurepun oneHkn npe3eHTanmuu:

Kpurtepun oneHMBaHMs MAarMCTPAHTA 32 MOATOTOBKY Npe3eHTallul

Kpurt

epun/

oann
bl

4 3 2 1
(TpedyeT 10padoTKH)




o YeTko CoopmynupoBaHa CdhopmynupoBana He
= cdopmynupoBaHa enb U | LeNb M TeMa UCCIICOBaHUA. | LIeJIb U TeMa MCCleoBaHusA. | chOpMyIMpOBaHa
£ = | packpsiTa Tema uccnenoBanus. B | Yactuumo n3noxkeHa | CojepikaHue MONHOCTBIO HE | LElTb u TeMa
& Er KpaTkoil ¢opme [naHa monHasg | uHGOpManMA MO TeMe | packpbito. MHdopMamus o | MccleqoBaHHMS.
§ £ | uapopmanus o TeMe | MCCIeIOBaHWS M JaH OTBET | TeMe MccllenoBaHMs HeTouHa. | [Ipobmema HE
% HCCIIENOBaHMUS W JaH OTBET Ha | Ha TpoOieMHEIH Bompoc. | [IpobiemMa 10 KOHIIA He | pelleHa.
g | npobnemubli  Bompoc.  Jlamel | JlaHbI CCBUIKI Ha | pemena. He maHbI cchuikM Ha
CCBUIKM ~ HA  WCHOJIB3yeMBIe | HCHONb3yeMbIe PECYpCHL. UCIIONB3YEeMBIE PECYPCHI.
peCypChlL.
CobmroiaeTcs  €IUHBII CoGuroaercst He  cobmopaercs He
E CTUITb odopMmIeHHs. | eaUHBIi CTUNb | €IMHBIH CTHJIb O(QOPMIICHHUS. | COONIOAAETCS CTUIIb
g E [Ipe3enTanus KpacouHast u | opopmieHU. Craiins! | Cnaiinsl TIPOCTBI B | odopmieHus.
§(§ HHTEpeCHasl. Hcnonp3yrorcst | IpocTbl B NOHUMAHWU. | MOHMMaHWK.  Oddekrsl u | Cmaiigsl mpocTel B
5 | obdextsr  anmManmw, ¢on, | Ucnone3ytoTcss HeKkoTopble | (OH HE UCIONB3yeTCs. MIOHVMaHUH.
g ¢ororpapun. B  mpesentarum | 3¢ ¢exTs u GoH.
= | mpUCYTCTBYIOT aBTOpPCKHE
HaXOJKH.
o ABTOp XOpOILIO BIAACET ABTOp  BIAzIEET ABTOp HE IMOKa3al IIpencras
S MaTepHaIoM o TeMe | MaTepuaJoM IO  TeMe | KOMIIETEHTHOCTH B | JICHBl HCKa)XCHHBIE
% . | vconenosamus. Hcnonp3yer | mccienoBaHus, HO HE CMOT | NPEACTABICHUU IIPE3CHTALUH. | JaHHbBIC
s S | Hayuylo TEPMHHOJIOTHIO. | 3aHHTEPECcOBAThH Hcnonb3oBaHHble (DaKTBl He
& = | OGnamaer HaBBIKaMH | ayauTopHio. HemoctaToyHO | BBI3BIBAIOT JIOBEPHSL.
é § oparopckoro uckyccrBa. [lonHo | mmTHpyercs HuTeparypa. HenocratouHo  mutupyercs
g |u TOYHO LUTUPYeTCS JHMTEepaTypa.
= | ucmosp30BaHHas JUTEpaTypa

IIpomexXyTOYHBI KOHTPOJIb - MTOrOBas OLCHKA 3HAHUN CTYIEHTA, OCYLIECTBIIAETCS IIO
TEKYIEH yCIIEBAEMOCTH U IIPOMEKYTOYHOTO KOHTPOJIA.

(I)opMa MMPOMCIKYTOUHOI'O KOHTPOJIA - 3K3dMCH
DK3aMeH — 3TO (I)OpMa HUTOrOBOI'0 KOHTPOJIA, HEJIIb KOTOPOI'0 3aKJI04acTCA B KOHEYHOM

IMMPOBEPKEC MW OLCHKC IIOJYUCHHBIX CTYACHTaAMHU 3HaHUM MO H3y‘{aeM0ﬁ JUCHUIINIIMHC B TCUCHUC
OIHOTO CEMCCTP.

YpoBeHb c(POPMHPOBAHHOCTH KOMIIETEHIIUH
Kovnemenyuu ne Komnemenyuu Komnemenyuu Kovnemenyuu
cchopmuposanbi. cchopmuposativi. chopmuposanoi. chopmuposanoi.
3HaHUA otcyTcTBYIOT, | ChopMupoBaHsl 3HaHuA oOumpHele, | 3HaHHSA TBEpABIE,
YMEHUSI W HaBbIKM He | 0a30BbIe CTPYKTYPHBI | CHCTEMHBIE. apryMEHTUPOBaHHBIE,
c(OopMHUPOBaHBI. 3HAHUH. Ymenus HOCSIT | BCECTOPOHHHUE.
YMeHust GpparMeHTapHbl | PenpoOayKTHBHBIH YMeHus YCIIEIIHO
u HOCSAT | XapakTep, NPUMEHSIOTCS K
PEeNpOaYKTUBHBIN MPUMEHSIOTCS K | PELICHUIO KaK THUIOBBIX,
XapakTep. PpEIICHHIO TUTIOBBIX | TAK W HECTaHJIAPTHBIX
HemoHcTpupyetcs 3a71aHuM. TBOPYECKUX 3aJJaHUM.
HU3KUHT ypoBeHb | JleMoHCTpupyeTcs Hdemoncrpupyercs
CaMOCTOATEIILHOCTH JIOCTAaTOYHBIM YPOBEHb | BBICOKHI YPOBEHB
MPAKTUYECKOTO HABBIKA. | CAMOCTOSITEIbHOCTH CaMOCTOSITETTFHOCTH,
YCTOMYHBOTO BBICOKAsl aJlallTUBHOCTH
MPAaKTUYECKOro HaBbIKA. | MPAKTHYECKOTO HABBIKA
Onucanue KpuTepHeB OlleHNBAHUS
Obyuaromuiics | Obyuaromuiics | OObyuaromuiics | Obyuatomuiicst




JEMOHCTPHUPYET: JEMOHCTPUPYET: JIEMOHCTPUPYET: JIEMOHCTPHPYET:
- CYIIIECTBEHHBIE | - 3HAHUA | - 3HAHUE W [TOHWMaHUE | - rirybokue,
mpoOeNibl B 3HAHUAX | TEOPETUYCCKOTO OCHOBHBIX  BOIIPOCOB | BCECTOPOHHHUE u
yueOHOTO MaTepHana; MaTepuana; KOHTPOJIUPYEMOTO apryMEHTUPOBAHHbBIC
- JIOITYCKAIOTCS | - HETIOJIHbIE OTBETHl Ha | 00beMa MPOrpaMMHOTO | 3HAHUS MPOTPAMMHOTO
MIPUHIATTHATHHBIE OCHOBHBIE BOTIPOCHI, | MaTepuana; Martepuana,;
OIMMOKU TpH OTBETC HA | OIMOKM B  OTBETE, | -  TBEpAbIE  3HAHUS | - TOJHOC IIOHUMaHUE
OCHOBHBIE BOIPOCHI, | HEAOCTaTOYHOE TEOPETHYECKOTO CYILITHOCTH u
OTCYTCTBYeT 3HaHWE W | IOHMMaHWE CYIIHOCTH | MaTephaia. B3aMMOCBSI3H
MMOHMMAaHWE  OCHOBHBIX | M3JIaracMbIX BOIPOCOB; | -CIIOCOOHOCTH paccMaTpuBaeMBbIX
MIOHSITUHN U KaTEerOpHi; - HEYBEpEHHbIE U | yCTaHaBIIMBAThH U | IIPOLIECCOB U SIBJICHUIA,
-HETIOHIMAaHNEe CYIIHOCTH | HETOYHBIE OTBETHl Ha | OOBSICHATH CBS3b | TOYHOE 3HaHUE
JIOTIOJTHUTEITBHBIX JIOTIOJTHUTENbHBIE MPaKTUKA © TEOPHH, | OCHOBHBIX TIOHATHI B
BOIIPOCOB B paMKax | BOIPOCHI; BBISIBIISITD pamMKax 00CYXIaeMBbIX
3aJIaHNM; - HEJOCTATOYHOE | MPOTUBOPEYUHS, 3aJIaHMNI;
- OTCYTCTBHE yMEHHS | BIaJCHUE JIUTEPaTypoO, | MpoOIeMBbl u|- CIIOCOOHOCTH
BBIIIOJIHATH peKOMeHI[OBaHHOI\/'I TCHACHINU PA3BUTHA, YyCTaHaBJIUBATh u
[IPAaKTUYECKHE  3aJaHus, | IPOrpaMMOn - NIpaBUJILHBIE U | OOBACHSTH CBSI3b
MpeyCMOTPEHHBIC TUCTIUTLTAHBL; KOHKPETHEIE, 0e3 | IpaKkTUKH U TEOPHU;
IporpamMMoit - yMeHHe 0e3 TpyOBIX | rpyOBIX OIIHUOOK, | - JIOTUYECKH
JUCHUIITTUHBI; OHII/I6OK pelaTh | OTBCThI Ha | IOCJICA0BAaTCIIbHEBIC,
- OTCYTCTBHE TOTOBHOCTH | IPAaKTHYECKUE 3a/IaHUs, | IIOCTABICHHBIC CoJlepKaTeNbHEIE,
(ctocobGHOCTH) K | KOTOpBIC CIIeZTyeT | BOIIPOCHI, KOHKpETHBIE u
AUCKYCCUU u HU3KYIO | BBIIOJHUTD. - YMCHHUE pelaTh | UCUCPIBIBAIOIINE
CTETIeHb KOHTAKTHOCTH. MpaKTHYECKHe 3aJaHus, | OTBETHI Ha BCE 3a/IaHUS,
KOTOpBIS cienyer | a TaKxe
BBITIOJIHUTD, JOITOJIHUTCIBbHBIC
- BJIAJICHUE OCHOBHOH | BOIIPOCHI
JTUTEPaTyPOH, 9K3aMEHAaTopa;
PEKOMEHI0OBaHHOU - YMEHUE  pellaTh
MIPOTPaMMOit MpaKTUYECKUE 3a/IaHNUS;
JUCITUTLTAHBL; - cBOOOIHOE
- HaJIM4Yre COOCTBEHHOH | MCITOJIb30BaHUE B
000CcHOBaHHOMU OTBETaxX Ha BOIPOCHI
MO3UIIAN 10 | MaTepHajoB
00cy)IaeMBbIM peKOMEHIOBaHHON
BOIIPOCAM. OCHOBHOM 5
Bo3MOXHEI JIOTIOJTHUTEJILHOM
HE3HAYHUTEIHHBIE JTUTEPaTYPHI.
OTOBOPKH ¥ HETOUHOCTH
B pacKpheITHA
OTAENbHBIX MOJOXKEHUN
BOIIPOCOB,
IIPUCYTCTBYET
HEYBEPEHHOCTD B
OTBETAax.
Ouenka Ouenka Ouenka Ouenka
«HEY/IOBJIETBOPUTEILHO | «yIOBJETBOPUTEIbHO | «XOPOIIO» / «3aYTEHO» «OTJIMYHO» /

» /He 3aYTEeHO

» / «32aYUTEHO»

«GaYTCHO»




9. Y4eOHO-MeTOAMYECKOE U HH(POPMALIMOHHOE 00ecTedeHue JUCIUILIMHBI
a) OCHOBHAsI JIMTepaTypa:

1. Tonybros, E. II. MapkeTuHr aisi npo(ecCHOHANOB: MPAKTUIECKUN KypC | YUeOHUK U
MpakTUKyM i1 OakanaBpuata u maructpatypsl / E. I1. 'omyokoB. — Mocksa : U3gaTenbcTBO
FOpaiit, 2022. — 474 c. — (Axagemuyeckuii kypc). — ISBN 978-5-9916-3749-7. — Texkcr :
anextponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/426253

2. y6posun U.A. [ToBenenue norpeduteneil. YuebHoe nocodbue At MarucTpoB — Mocksa
N3 narenscko-Toprosas kopropamus «Jlamkos u K». 2022 — 310 ctp. - ISBN: 978-5-394-
04606-3 Pexum mocryma https://www.elibrary.ru/item.asp?id=47131058

3. HBanos H.JI. [Icuxonorus 6usneca : yueOunuk st Maructpo / H. JI. UBanosa [u np.] ; o
obmeti peraknueri H. JI. UBanogoii, B. A. IlITpoo, H. B. ArTOHOBOI. — MoOCKBa :
WznatenberBo FOpaiit, 2022. — 509 ¢. — (Maructp). — ISBN 978-5-9916-2972-0. — Tekcr :
aekTpoHHbIN // OOpa3zoBatenbHas miaatdopma FOpaiir [caiit]. —

URL.: https://urait.ru/bcode/508753 (mata obparenus: 07.04.2023).

4. Wneun, B. U. Conmonorust moTpeOIeHNs | y4eOHUK IS aKaJeMHUIecKoro OakairaBpuata/ B.
. Unbun. — 2-e uzf., ucnp. u non. — M. : U3garensctBo FOpaiit, 2018 — 455 ¢. — (Cepusi:
bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-534-03742-5. — Pexxum nocryma :
www.biblio-online.ru/book/4435587A-F683-4734-B843-470FF772A586.

5. Memuksa O. M .[IOBEJIEHUE [TIOTPEBUTEJIEM: YYEBHUK 2020, ., Jarkos u K°

0) 10MOTHUTE/ILHAS JIUTEepaTypa:

1. MapkeTHHIr-MeHEeIPKMEHT : y4eOHUK U MpakTHUKyMm ais By30B / W. B. Jluncun [u np.] ; nox
penmakuuen W. B. JIuncuna, O. K. Oitnep. — Mocksa : HW3parensctBo [Opant, 2020. —
379 c. — (Bricmee obpaszoBanue). — ISBN 978-5-534-01165-4. — Tekcrt : >neKTpOHHBIN //
3BC IOpaiit [caiit]. — URL: https://urait.ru/bcode/450381 (nara obpamenus: 23.01.2021).

2. MapkeTuHr : y4eOHUK W MPaKTUKYM s By3oB / JI. A. JlaHueHok [u 1p.] ; mox pemakumeit
JI. A. lanueHok. — MockBa : HM3garensctBo HOpaiit, 2020.— 486c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-01560-7. — Texcr : anexkrponnsiii / DbC FOpait [calT]. —
URL: https://urait.ru/bcode/450037 (nata oopamenwus: 23.01.2021).

3. I'pucopves, M. H. Mapketunr : y4eOHUK 11s1 By3oB/ M. H. I'puropreB. — 5-¢ wusm.,
nepepad. u gom. — MockBa: MWsnatensctBo FOpaiit, 2020. — 559 c.— (Bbiciiee
obpazoBanue). — ISBN 978-5-534-05818-5. — Tekcr : anexrponnsiii // DbC FOpait [calT]. —
URL: https://urait.ru/bcode/449789 (nara obpamenwus: 23.01.2021).

4. MapketuHr B oTpaciix H cdepax JEATENbHOCTH : YYEOHMK M MPaKTUKyM JUIs
akageMmuyeckoro OakamaBpuata/ C.B.KaprmoBa [m ap.]; mon ofmel pemakuuen
C. B. Kapnosoii, C. B. MxurapsiH. — Mocksa : M3parensctBo FOpaiit, 2022. — 404 c. —
(bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-9916-9070-6. — TekcT : 31meKTpOHHBIHN //
OBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/433737 (nata obpamenus: 23.01.2021).

5. Oscannukos, A. A. CoBpeMeHHbIN MapkeTHHT. B 2 4. YacTp | : y4eOHMK M MPaKTUKYM JJIs
By30B/ A. A. OBcsHHHUKOB. — MockBa : M3nmatenbcrBo HOpaiit, 2020. — 374 ¢. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-05049-3. — Texkcr : anexrponnsiii // ObC FOpaiT [callT]. —
URL.: https://urait.ru/bcode/454073 (nata oopamenus: 23.01.2021).



https://urait.ru/bcode/426253?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://www.elibrary.ru/item.asp?id=47131058
https://urait.ru/bcode/508753
http://www.biblio-online.ru/book/4435587A-F683-4734-B843-470FF772A586
https://biblioclub.ru/index.php?page=book_red&id=112324
https://urait.ru/bcode/450381?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/450037?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/449789?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/433737?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/454073?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a

6. Oscannukos, A. A. CoBpeMeHHbIN MapkeTHHT. B 2 4. YacTp 2 : y4eOHHMK M MPaKTHKYM JJIs
By30B / A. A. OBcsiHHUKOB. — Mocksa : WU3narensctBo Opaiit, 2022. — 219 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-05052-3. — Texkcr : anekrponssiii // DBC IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/454522 (nata oopamenus: 23.01.2021).
7. Pebposa, H. Il Ctpaternueckuii MapKETHHT : Yy4eOHMK H IpPAaKTUKYyM sl BY30B /
H.II. PebpoBa. — MockBa: W3marensctBo  IOpaiit, 2022.— 186c.— (Bsicmee
obpazoBanue). — ISBN 978-5-9916-9092-8. — Texkcr : anekrponssiii // DBC IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/452438 (nata oopamenus: 23.01.2021).
IBC urait.ru

Meouamamepuanvt
1. https://www.youtube.com/watch?v=89JVOnmBhmw —  IlapTHepckuii = MapKETHHT:
AHTUKpHU3UCHBIE Mephl. Y. 1.
2. https://www.youtube.com/watch?v=Z2zQNZ5Bnhog = —  TlapTHepckuii  MapKETHHT:

AQHTUKPHU3KCHBIE MephL. U. 2.

3. https://www.youtube.com/watch?v=dTuffYPz5pA — Mapketunr ycuyr. 3a0iyxKaeHHs B
MapKETHHIE

4. https://www.youtube.com/watch?v=_RLSoVPDOBI — IlpusieuecHue kineHToB. CTparerus
B MapKeTUHIE

5. https://www.youtube.com/watch?v=0_c7zzR_XWI — Kak wucnons3oBath yCIIyru-
MpUMaHKH?

6. https://www.youtube.com/watch?v=SBb7Z04rcqY — MojaepHH3upyeM TOYKH KOHTAKTa

7. https://www.youtube.com/watch?v=fCY BO0e0y0 — JKu3Hb B cepoM I[BETC: THICIUH
OpUTaHCKHX CEMEil IPOJIODKAIOT CMOTPETh YEPHO-0EIIbIC TEICBU30PbBI

8. https://www.youtube.com/watch?v=WYKUJgMRQ7A — How IKEA gets you to

impulsively buy more
B) UHTEpHET-pecypchl
6. OOecriedeH JOCTYI K  COBPEMEHHBIM  NIPOPECCHOHATIBHBIM  0a3aM  JIaHHBIX,
MH(OPMALIMOHHBIM CIIPAaBOYHBIM M MOMCKOBBIM cucteMam (6ubaunorexa COI'Y):
7. - oubnmoteke e-library,
8. - snexTponHOI 6ubnuoreke nquccepranuii PI'b,
9. - yHuBepcuTeTckoi oubimoreke online;
10. coGcTBeHHBIM OHOIMOrpaguueckum 6a3zaM JTaHHBIX:
11. - snekTpoHHOMY KaTajory,
12. - 571eKTpOHHOI KapTOTEeKe ra3eTHO-)KypHAJIBHBIX CTaTeM,
13. - 2JIeKTpOHHOM KapTOTeKe aBTOpedepaToB AUCCEPTAIMI U TUCCEPTAITUH.

PexoMeHyeMble HHTEpHET-apeca:
E-xypHan o mapkerunry: http://4p.ru
E-xypHain mo MmapkeTuHry: Www.marketing.spb.ru
E-xypHan nmo mapkerunry: www.cfin.ru
Wurepuer-caiit «Below the line»: http://www.btl.ru
http://www.mavriz.ru - Mapketusr B Poccuu u 3a pyoexom
https://bci-marketing.ru — IpakTryeckuii MapKETHHT
https://grebennikon.ru/journal-3.html#volume2019-2 - Mapketuar u

MapKETUHIOBBIC UCCJICAOBAHUS

B) JJIEKTPOHHbIe OHOJHOTEYHbIe cHCTeMbl, ¢ KoTtopbiMu y COI'Y wumeercs
AeHCTBYIOIIMH /I0TOBOpP, COBpPEeMeHHbIe NpogecCHOHAIbHBbIC 0a3bl, HHPOPMALHMOHHbIE
CIIPABOYHbIE CHCTEMBI:

~NoookrwnhE



https://urait.ru/bcode/454522?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://urait.ru/bcode/452438?utm_campaign=rpd&utm_source=doc&utm_content=03cf3299166aa5c34f9aea8c3ab5418a
https://www.youtube.com/watch?v=89JVQnmBhmw
https://www.youtube.com/watch?v=ZzQNZ5Bnhog
https://www.youtube.com/watch?v=dTuffYPz5pA
https://www.youtube.com/watch?v=_RLSoVPDOBI
https://www.youtube.com/watch?v=O_c7zzR_XWI
https://www.youtube.com/watch?v=SBb7Z04rcqY
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10. MaTepnaﬂbno-TexnnquKoe o0ecrneuyeHue AUCHUIIIIHHBI

3aHATHS O JTUCIHUILUIMHE TPOBOJATCS B AYyAHTOPHUSIX, OOCCIICUYCHHBIX KOMITBIOTEpaMHU,

MMEIOIIMMH  JOCTYH K ceTh VIHTepHeT, MHTEpaKTUBHBIMU JOCKAaMU U MYJIbTUMEIUNHBIM
000pyI0BaHUEM.
Jluyenzuonnoe npoepammnoe obecneuenue:

1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

3. Cucrema rmomucka TeKCTOBBIX 3aMMCTBOBaHUI «AHTUILIIAaruaT BY3»;
Ilepeuens 110 6 c60600HOM Oocmyne:

1. Kaspersky Free;

2. WinRar;

3. Google Chrome;

4. Yandex Browser;

5. OperaBrowser.
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