Munucmepcmeo nayku u gvicuteco obpazosanus Poccutickou ®edepayuu
Dedepanvroe 20cyoapcmeenHoe 6100icemHnoe 00pa3068amenbHoe YupercOeHUue 8blCULe2o
oopaszosanus « Cegepo-OcemuncKuii 20Cy0apCmeeHHblll YHUGepCumem
umenu Kocma Jlesanosuua Xemazypoea»

PABOYAS ITPOT'PAMA JUCIHUIIJIMHBI
«PemyTallMOHHBIA MEHEIXKMEHT

Hanpasaenue 38.04.02 MeHe>KMEHT
[Iporpamma "MapKeTHHT, pekiama U CBSI3H ¢ 00IIECTBEHHOCThIO"

Kpanudukanus (creneHb) BbITYCKHUKA — MarucTp

I'ox Hauana nmoarotosku — 2023
dopma o0yueHHUsI — OUHAS

YTBepxkaena B coctase OITOIL.
CocraBuTenu: K.c-X.H., IOIIEHT Kadenpbl MEHEI)KMEHTa, MapKeTuHra u TypuzMa Abdaesa C.K.

Bnagnkaska3s

2023



1. CTpykTypa 1 0011asi TPYA0€MKOCTb IUCIUIIUHbBI

OO11ast TPYI0EMKOCTh JUCIUILINHBI COCTaBIsACT 3 3auéTHble eaquHuibl. (108 gac.).

Ounas ®opma
o0OyueHus

Kypce 2
Cemectp 3
Jlexun -
[IpakTHyeckue 3aHATHSI 38
JlaboparopHbie 3aHATUS -
Koncynpranuu
HTOoro ayIuTOpHBIX 3aHITHI 38
CamocTosTenbHas pabora 70
Kypcosas pabora -
3auer +
OKx3aMeH -
O011ee KOJIMIECTBO YaCOB 108 yac.

2. llesin ocBOEHMSI THCHUTIIAHBI
HCJ'IBIO OCBOCHUA NUCHUIIIINHBI «PCHYTaIII/IOHHI)If/'I MCHECIPKMCHT» ABJIACTCA N3YUYCHHUC KOMILJIICKCA
paboT ¢ MUMHDKEM W pernyTalueil KOMIIaHUW C y4eTOM BHEIIHEeW M BHYyTpeHHer PR
noanepxkku. Paccmorpum tpu KiroueBbix HarnpasiieHus ORM.

1. ®opMupoBanue UMUIKa KOMIAHUK - OTHOCUTCS KaK K BHEIIHEH (Y4TO BUAAT NOTEHIUATIBHEIE
nokynareiau), Tak U BHyTpeHHeid (HR-Opena, 49TO BHIAT TNOTEHIHMATbHBIC COTPYIAHHUKH)
penyTanuu.

2. [Moanepsxka UMHUKA KOMITAHUH.

3. 3amura UMHIKAa KOMIIAHUH.

3aauy penyTaluoOHHOIO0 MEHEI)KMEHTA
A Teneph 0 3amadax, koropsie pemaer ORM — online reputation management. [Ipu pabdote ¢
UMHJKEM OpeH/ia B MHTEPHETE MOTYT CTaBUThCS BCEBO3MOXKHBIE 3a]1a4l, OCHOBHBIE UX HUX :
e KOHTpOJb U ONepaTuBHas 00pabOTKa HEraTuBa;
e paboTa c HepeJIeBaHTHBIM KOHTEHTOM U pa3pelieHne KOHMIUKTHBIX CUTYalHi;
e 00BEKTHBHAs OLIEHKA TOT0, KaK BOCIIPUHUMAIOT OPEH/I U €r0 KOHKYPEHTOB MOTPEOUTENH;
e MOAJEPKKA U CTUMYJIUPOBAHUE TIOJOKUTEIBHOIO MHEHMS;
e KOMBIOHUTH-MEHEIKMEHT;
e BbIpallliBaHUE aM0accaJ0POB U aJJBOKATOB OpeH/a;
e HUBEIMPOBAHHUE CCBUJIOK HeraTuBHOM TOHambHOCTH B TOIle BBIgaue.
e TOBBIIIEHUE IUTUPYEMOCTH U Y3HABaEMOCTH OpeHa.

Oranbl pealin3alud penyTalMOHHOTO MEHEKMEHTa

He crout 3a6p1Bath, uto Mepsl ORM 101KHBI, BO-TIEPBBIX, pab0TaTh B KOMILJIEKCE, @ BO-BTOPBIX,
OCYIIECTBIISITBCSL  TUIAHOMEPHO.  TPagWIMOHHO  BBIACISIOT TPWU  JTalma  pean3aluu
PENyTalMOHHOTO MEHEIXKMEHTA!

1. Uccnenosatenbckast pabota. Ha naHHOM 3Tare npoucXoauT ayIuT TEKyIled BHyTpeHHEeH 1
BHEIIHEH pemyTauuu (QUPMBI, OmNpeAeseHHe OCOOEHHOCTeH MAeATeNbHOCTH KOMITaHUH.
Jlaetcs orieHKa UMHIKY OpeHJ1a M €T0 KOHKYPEHTaM.

2. ®opMHpOBaHUE CTpaTeruu. 3]IeChb NMPOUCXOAUT TOCTAHOBKA IEJIe M 3a/Jad Ha OCHOBE
BBIITOJIHEHHOTO paHee aHalln3a, a TaKKe ONpe/e]ICHne WHCTPYMEHTapus U (QUKCUPOBAHHE
KOHKPETHBIX CPOKOB.



3. HenocpenctBeHHO peanu3anyst MEpONIPHUIATUI 110 ONPEeIIEHHON paHee CTpaTeruu. AHAIN3
3¢ (}EeKTUBHOCTH M KOPPEKTUPOBKA cTpareruu. Ilya MHCTPYMEHTOB M MOAXOJbI TOJIKHBI
IIOABEPraThCs PEryIspHON ONTUMU3ALUN U KAYECTBEHHOMY YJIy4LIECHUIO.

3. Mecro qucuumiunsl B ctpykrype OITIOII:
Jucuumninza «PenyTaioHHbIH MEHEA)KMEHT» OTHOCUTCS K JUCLUIUIMHAM biiok
1. Aucuumumnael (Moxynu) . Yacts, popMupyeMasi ydacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHHA .
b1.B.08.

4. TpeOGoBaHus K pe3yJibTATaM OCBOCHHS JUCIHILIUHBI
Komnerenmun o0y4aromierocs, GOpMUpPYEMBIE B pE3yJIbTaTe OCBOCHUS JUCIUILITHHBIL.
B pesynpraTe M3ydyeHHs NMCUUIUIMHBI OOYyYarOUIUIiCs TOJDKEH 00siagaTh CIEAYIOIIMMHU
KOMITETEHIIUSIMU (pe3yIbTaTaMUu OCBOEHUsI 00pa30BaTeIbHON MTPOTPaMMBI):

Crnioco0eH orpenensaTh U peali30BbIBaTh MPUOPUTETHI COOCTBEHHOM NEATEIBHOCTH U
CIOCOOBI €e COBEPIICHCTBOBaHMsI Ha ocHOBe camoorieHkH (YK-6).

B3auMocBsI3b TUIAHUPYEMBIX PE3YJIbTaTOB OOYYCHUS MO AMCIHUILIMHE ¢ (POPMHPYEMBIMHU
komnerennusamu OITOIT:

Komnerenuuu IInanupyemsle pe3yJibTaThl 00yYeHHs],
COOTBETCTBYIOIIHE (POPMHUPYEMBIM KOMIIETEHMAM
Kon DopMyIHMpPOBKA onon
3HATH: YmMmernb Baaners:
YK-6 Crniocoben 3HaeT o | [ImaaupoBath [Tpuemamu

ONPECHACTATh 1 nponeccax eu 1 caMoperyJisiun
pCaIM30BbIBATH CaMOOpraHu3a | ycTtaHaBIMBATH | OMOLMOHAJIBHBIX U
HPUOPUTETBI n 1| npropureTh (YHKIIMOHATBHBIX
COOCTBEHHOM camoo0pa3oBa MpH BEIGOpE CoCTOSHMIT TIpH
JICATCIILHOCTH 1 HiA. croco0oB BBINTOJIHEHUH
CIOCOOBI ee .
COBEPIICHCTBOBAHNUA an/IHsiTHV;I npodeccnoHaIbHON
HA OCHOBE peleHuii ¢ JeSITebHOCTH
CaMOOIIEHKH yaetoMm:

YCIIOBHH,

CpeICTB,

JUYHOCTHBIX

BO3MOKHOCTEH

Y BPEMEHHOU

MEPCIIEKTUBBI

JOCTIKEHUS;

OCYIIECTBIICHHS

JeSITeTbHOCTH

[Tpu mpoBeneHNN yueOHBIX 3aHIATUIH 00ECIeUNBAETCS PAa3BUTHE y O0YUYaAIOIIUXCSI HABBIKOB

KOMaHTHOU pabOThl, MEXXJIMUHOCTHOW KOMMYHHUKAIIMH, IPUHATHS pEIIeHU, TUIEPCKUX KaueCTB
(BKJTIOYAsl IPU HEOOXOJUMOCTH MPOBEACHNE MHTEPAKTUBHBIX JIEKIHMH, TPYIIIOBBIX JUCKYCCH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIU3 CHUTyalud W HMHUTALMOHHBIX MOJENEH, IpernojaBaHue
JUCLMIUIMH (MoJynei) B (opMe KypcoB, COCTaBJIEHHBIX HAa OCHOBE pPE3yJbTATOB Hay4HBIX
UCCIICIOBAaHUM, B TOM YHCIIE C YYETOM pPETHOHANBHBIX OCOOEHHOCTEH NpodeccHnoHaTIHLHOM



JeSITeIbHOCTH BBITYCKHUKOB U TOTpeOHOCTEH paboTomareneit).

5. Conepxxanne v y4eOHO-MeTOAUYECKAS] KAPTA QU CHUIIINHbBI

Taoauua 5.1

Homep | HaumeHoBaHMe TeM Dopmbl JIuteparypa
HeJ e (BOompocoB),  T— CamocTosiTeIbHAs padoTa KOHTPOJIsI
H3y4aeMblIX Mo CTYIE€HTOB
AAHHOH b p Copnepxanue Yacel
AUCHUIIMHE
1. [TonsiTue penyrauuu 2 VcTHBIN A-1-2,
A €€ BUIBL. ompoc, b-1-3

COOOIIEHUS
0 BOMpOcam
TEMBI,
JOKJIaI,
Ipe3eHTalus

2. 2 Penyramus kak 4 YCTHBIH A- 1-2,
HeMaTepUaIbHBbII ompoc, b-1-3
aKTHUB KaIllMTaJIU3aluu coo0eHns
KOMITaHUH. Bub 10 BOIPOCaM
HEMaTEPHUATbHBIX TCME,
akTuBOB. Penryranus B FOKTIAL,

IIpe3eHTaus
CHUCTEME
Penyranuonnsiit CTpaTern4ecKux
MEHEDKMEHT, KaK KOMMYHUKaIWM
chepa npaKTUIECKOH KoMnaHuu. Pemyranus
JIeSTSIILHOCTH. Y COLMAITbHBIN
KaruTai.
[IpakTnueckas
LIEHHOCTh PENyTalUH.
DKOHOMHYECKHE
IIpEeUMyILIECTBa
MOJIOKUTEITBLHOU
pernyTranuu.

3. 2 NunuBuyanbHbeId 1 4 Y CTHBIH A-1-2,
KOPIOPATHBHBIN ompoc, b-1-3
numu K. brusnec- coodmIeHns
MMHIOK 1 0 BOTIPOCaM
MOJUTHISCKU U TCMBL,

UMUK, fIOKIIA L,
ApxeTunuyeckue fipescHTatutt
Nmumk, kKak 0CHOBA CTPYKTYPBI UMUJIXKA.
it GOpMUpPOBaAHUS [Tonsatue
penyTanuu. COBOKYITHOT'O
HMUIKA.
Hcnons3oBanue B
KOPIIOPaTUBHOM
MMO3ULMOHUPOBAHUH
AMU/JKA CTPAHBI,
OTpaciu, napTHEpa 1Mo
OouzHecy.




KopnoparusHnas VYcrHbIi A- 1-2,
bunocodus. ompoc, b-1-3
KopnoparusHnas COOOMICHHS
Kopmnoparusnast MHCCHS I10 BOIIpOCam
KYJIIbTypa
YIRLYP KopnoparusHsie TEMEL,
OpraHH3aIHH. HeHHOCTH JOKTa,
) Mpe3eHTaIUS
KopnoparuBHnas P
CTpaTerus.
Onpenenenue VerHslii A-1-2,
peryTanuoHHON ompoc, b-1-3
crparerund. OOBEKTHI COOOMICHHs
pernyTarMOHHbIX [0 BOMpOCaM
cTpaTerui TCMET,
JIOKJIag,
(pyKOBOACTBO
Npe3eHTalus
KOMITaHWH;
COTPYAHUKHU
KOMITaHWH;
M MPOYKLIUS WA
CTOMBI 1 YCIIYI'M KOMIIaHUU;
TCXHOJIOTHHU
JIOCTHO>KCHHUS
(dhopMupoBaHus
peryTamum KOMITAaHWH;
(¢uHaHCOBbBIE
MoKa3aTesn
KOMIIaHUM).
IIpenmyiecrsa,
HEJIOCTAaTKH, YCIOBUS
MCIIO0JIb30BaHMUS,
0COOEHHOCTH
peanu3auuu
penyTalMOHHBIX
CTPAaTETHH.
Ocobennoctu VerHblit A- 1-2,
YIPaBJICHUS orpoc, b-1-3
KoproparusHas pernyTranuei nepBoro COOOMIeH s
conunajibHasn A 0 BOIIpOCam
OTBETCTBEHHOCTb, KOMI\;IYHHKaHHOHHHﬁ TEMBI,
Tox aerond ayJIUT U JUAarHOCTHKA AOKIAL,
penyTanuu. p 6 6 ’ Ipe3eHTalus
a3paboTka oOpa3za.
Pa6ora co CMI.
[TponBuxkeHue B VcrHbIH A-1-2,
JIEIIOBOM COOOIIIECTBE. ompoc, b-1-3
[TponBuxkenue B COOOMmIeH s
podecCHOHaTLHOM 110 BOTIpocam
TEMBbI
coobrecTse. CMBI,
OcobeHHOCTH TpoBuKeHHE B JTOKJIAI,
YIpaBJICHUA T — MMPE3CHTAlUA
penyTanueil B )
1HdpoBoii chepe. Nmumxesoie n
penyTaoHHbIC
KOMITOHEHTBI
MIPOrpaMMbl
YIpaBJICHUS

penyTranuein




PYKOBOIUTEIIS.

Penyranuonnsit
ayIuT.

Crparerus
COLIMAIBHO-
OTBETCTBEHHOTO
ousneca Poccun: ot
KOPIOPATHBHBIX
OaroTBOPUTENBHBIX U
CIIOHCOPCKUX aKIIMi,
COLMATbHBIX
porpaMm
(umumKeBBIA P PeKT)
K CUCTEME
COLIMAIBHOTO
MapTHEPCTBA KaK
YaCTH CTPATErHU
pa3BuTHUs OM3HECA
(YkperuieHue
penyTanum).

VcrHBIN
orpoc,
COOOIIIEHUS
10 BOIIPOCaM
TEMBI,
i
MPEe3CHTALHS

MexnyHapoaHbIE U
HaIlMOHAJbHBIE
pEUTHHTH, KaK
JJIEMEHT
(dhopMUpOBaHUs U
YIpaBIEHUS
pernyTanuei.

Bunsr cioncopcersa.
Kpurepun
CIIOHCOPHHTA.
TpebGoBanus k
CIIOHCUPYEMBIM
MIPOCKTaM.
Bo3moskHbIe 3¢ PexThI
CIIOHCOPCTBA.
OcHoBHbIE
HanpasieHus PR-
COIIPOBOXKJICHUS
CIIOHCOPCKOM MOMOIIN
(popma okazanus
MIOMOIIIH, YCITOBHSI
CIIOHCUPOBAHHSI,
UCTIOJIb30BaHUE
UH(OPMAIIMOHHOTO
MOBO/IA,
pacrpocTpaHeHHe
HedopMaIbHOU
UHpOpPMALIUN).
«HBECTUIIMOHHBIN
BapHaHT»
CIIOHCOPCKOM OMOIIN
(medetBo). Hanbonee
4acTo CIIOHCHPYEMbIE
o0nacTH.
«ITonBoaHEIE KAMHU)
CIOHCOPCTBA.

YcTHBII
orpoc,
COOOIIIEHHS
10 BOIIPOCaM
TEMEI,
JIOKJIaz,
Mpe3eHTAIUS

10.

Penyranuonnsie
pHUCKU. YTIpaBieHue
peIyTaluOHHBIMU
pHUCKaMHU.

ConuanpHble
MPOTPaMMBbI KPYITHBIX
KOMITIaHUH.
CocTosiHHE TaKUX

VcTHBIT
ormpoc,
COOOIIIEHUS
0 BOMPOCaM




nporpamm B Poccun.
dopMmarsl
0J1arOTBOPUTEIIHHBIX
akuui. Pexomennaruu
1o GopMUPOBAHUIO
0JIarOTBOPUTETHLHOTO
MIaKeTa COLUAIBbHO
OTBETCTBEHHOU
OpraHu3aluu.
CHnoHCOpCTBO U
0J1arOTBOPUTEIHHOCTh
KaK UHCTPYMEHT
IIPOJIBHXKEHUS
KOMITAaHUH U KaK
UHCTPYMEHT
penyTalMOHHOTO
MEHEKMEHTA.

TEMBI,
JTOKITA]I,
Mpe3eHTaIUS

11.

OTamnbl yIpaBieHUs
pHUCKaMHu.

OcHOBHbIE
KOMITOHEHTBI UMH][XKA
PYKOBOIHUTEIIS
MPEIPUSITHSL.
TexHonorun
dhopMHUpOBaHHS
UMUK
PYKOBOIUTENS
TIPEIITPHUSATHSL.
®DakTOpHI, BIAUSIOIIIE
Ha UMUK
PYKOBOJUTENS
TIPEITPHUSTHSL.

VcTHBIT
ompoc,
COOOIIIEHHS
10 BOITPOCaM
TEMBI,
JIOKIaz,
TIpe3eHTAIHS

12

MoOHUTOPUHT U
KOHTpPOJIb B

CUCTEME YIIPaBIECHUA
pUCKamu.

Crioco6b! ynpaBieHus
umu. Omuoku,
BIIMSIONIME HA
peryTanuio
pykoBoaurens. pecc-
koz. [IpaBuna
MOBEJICHUS B
TUTIMYHBIX CUTYAIHS
(nenoBbie
MIePETOBOPHI, OOIICHHE
C KOJUIETaMHu U

MO TYMHEHHBIMH,
pasroBop 1o
Tenedony).

YcTHBII
orpoc,
Cco00IIEeHusS
0 BOIpocam
TEMBI,
JIOKJIaz,
MPe3CHTALUS

13.

Cucrema
KPU3HUCHOTO
MEHEHKMEHTA.

Penyranus B cetu
Wnrepuer. Web-cailT.
SERM - cucrema
yIpaBiIeHUsS
penyranueil B Cetu.
Pabora c
oOpareHusMu
MI0JIb30BATENEN B CETH

YcTHBIIT
ompoc,
COOOIIIEHUS
10 BOIIPOCaM
TEMEI,
JIOKJIaz,
TIPE3CHTAITUS




NutepHeT. AKKayHTBI
B COI[MAIBHBIX CETSX.
bior opranuszanuu n
MpeACTaBUTENS
OpraHu3aluu.
OdunuanpabIe
coo0I1ecTsa B
COIIMAIbHBIX CETSX.
®opywmsbl. [IpaBuna
B3aWMO/JICUCTBUS C
0OLIECTBEHHOCTHIO B
cetu MHTEpHET.

14.

HeratusHas
uHpOpMALTUS:
MOHATHE U
O0COOEHHOCTH.
Kputnueckas
nH(pOopMAaIusl.
HeratusHas
nHpOpMAIUS B
WHTEpHETE.

[ToHATHS CTOMMOCTH
HEMaTepuaIbHbIX
aKTHBOB U
MHTEJUIEKTyaJIbHON
COOCTBEHHOCTH.
@aKkTOpsI, BIUAIOIINE
Ha BEJIMYUHY
CTOMMOCTH
HeMaTepHaIbHbIX
aKTHUBOB M 00BEKTOB
MHTEJUIEKTYalbHOM
COOCTBEHHOCTH.
Bpewms
HCIIOJIL30BaHMS,
TEPPUTOPUS
HWCIOJIL30BAaHUA U T.J.
Bri6op Buna
CTOMMOCTH B
3aBUCHUMOCTH OT ILICICH
oneHku. OCHOBHEIE
TIPUHIIMIIBI ¥ TTOAXOJIbI
K OIICHKE CTOMMOCTH
HeMaTepUaTbHBIX
aKTHBOB U
WHTEJUIEKTYyaJIbHON
COOCTBEHHOCTH.

Y cTHBIN
orpoc,
COOOIIIEHHS
10 BOIIPOCaM
TEMBI,
JIOKJIaz,
MPe3CHTALUS

15.

dopmupoBaHHUe
«aHTUUMHIKA) B
polecce
WH(POPMALMOHHOTO
MIPOTUBOCTOSTHUSL.

Penyranuonusie
PHUCKHU: PUCKH NTOTEPU
UMUK, PUCKH
nmoTepu o0Opasza, pucKu
MOTEPH peIyTaLUu.
BryTrpennue n
BHEIIIHUE (aKTOPbI
pa3pbiBa BOCIPUSATHUS
o0Opa3a opraHuzariim.
ITocaencTBus
pemyTaluOHHbIX
PHUCKOB 11715t
roCy/apCTBEHHOTO
oprasa.

YcTHBIIT
ompoc,
COOOIIIEHUS
10 BOIIPOCaM
TEMEI,
JIOKJIaz,
TIpEe3eHTAITUS




16.

Crpaterus 1 TaKTHKa
yIpaBIeHUS
penyTalMOHHBIMH
pUCKamHu.

[TousiTne ynpasnenue
puckamu. [IpuHIMANIBL
Y ATarbl yIpaBJICHUs
pUCKaMH.
OcoOeHHOCTH
YIPaBJICHUS
penyTaluOHHBIMU
PUCKaMHU: 1IEJIH U
3a7a4yd. OTarbl

YIIPABJICHUS] PUCKAMU:

dhopMHUpOBaHHS
CTPaTEru4ecKoro
BUJICHUS
TIPEITPHUSTHS,
UIEeHTU(DHUKAIAS
PEeIyTaIMOHHOTO
PHCKa; OLIEHKA
PEIyTaIMOHHOTO
pucka (oreHka
UMUKA U
pernyTanun),
pa3paboTKa mMep
YIIPaBICHYECKOTO
BO3JICHCTBHS,
MOHHUTOPHHT U
KOHTPOJIb B CUCTEME

YIIPABJICHUS PUCKAMU.

Metoap! aHanu3a u
OLICHKHU
pemyTaluOHHbIX
puckoB. Ctparerus u
TaKTHUKa yIpaBICHUS
penyTanoOHHbIMU
pHUCKaMHU.

VcTHBIT
ompoc,
COOOIIIEHUS
0 BOIpocam
TEMBI,
ITOKJIAI,
pe3eHTAIUs

17.

MOHUTOPUHT U
KOHTPOJIIb CUCTEMBI
YIIPaBICHUS
pUCKamu.

ITonsaTne
penyTaloHHOro
Kpu3zuca. Buabl
penyTanoHHOIO
Kpu3uca. MeTo bl
MPEAYIPEKIACHUS U
IIPEAOTBPALLIEHUS
penyTanuoHHOIO
KpHU3Hca.
WNudopmanronHas
MTOJINTHKA B YCIOBUAX
penyTanuoHHOIO
kpusuca. CeHapHbII
OAXOJ,

YcTHBII
orpoc,
COO0OIIIEHUS
10 BOIIPOCaM
TEMEI,
JIOKJIaz,
TIpEe3eHTAITUS

18.

Buasl cnoncopcTaa.
Kpurepun
CIIOHCOPCTBA.
TpeboBanust K

YcTHBIIT
ompoc,
COOOIIIEHUS
10 BOIIPOCaM




CIIOHCOPCKUM TEMBI,
MPOCKTAM. JIOKJIAI,
TIPE3CHTALUS
19. 2 6 VerHbi A-1-2,
orpoc, b-1-3
[IponBmwxkenme COOOTIICHMS
MPOJyKTa B 0 BOIpocam
MEHEPKMEHTE. TEMBI,
JIOKJIAI,
MTpe3CHTAINS
Hroro: 38 70
IMpumeyanusn:

— Bce Buapl yueOHON pabOTHI MOTYT MPOBOIUTHCS NUCTAHIIMOHHO HA OCHOBAaHWH JIOKAJTBHBIX
HOPMAaTHUBHBIX aKTOB.

— B mensx peanmzanuu MHAMBUAYAIBHOTO MOAXO0JA K OOYYCHHIO CTY/IEHTOB, OCYIIECTBIISIOIINX
y49eOHBIH TPOIeCC MO HHIWBUAYAIBHON TpPaeKTOpPHM B paMKax WHAWBHIYaTbHOTO pabodvero IUaHa,
M3y4YeHHE JaHHOW JUCHMIUIMHBEI MOKET OCYIICCTBIATHCS Yepe3 HWHIAUBUIYAIbHBIC KOHCYJIbTAIIUU
MPeroaaBaTessl OYHO, B Yachl KOHCYJIBTAIUM, MO 3JIEKTPOHHOW TOYTE M C HMCIIOJIb30BaHUEM ILIaT(HOpM

JTUCTAaHIIMOHHOTO O0YYECHHSI.




6. O6pa3oBare/ibHbIE TEXHOJIOTHHI

B coorBercTBHM € TOCYAapCTBEHHBIMH O0Opa30BAaTENbHBIMH CTAaHAAPTAMU  BBICIIETO
o0Opa3oBaHus peanu3alys yuyeOHOro mporecca J0/DKHA MpeaycMaTpuBaTh MPOBEICHHE 3aHATHH B
MHTEPAKTHBHBIX M aKTUBHBIX (hopMmax. BHenpenue stux ¢opm oOyueHHS — OJHO M3 BaKHEHIINX
HalpaBJI€HUH COBEPLICHCTBOBAHMS IOATOTOBKM CTYJEHTOB B COBpEeMEHHOM By3e. lLlenb —
noBbIIeHNe 3(P(PEKTUBHOCTH 00pa30BaTEIBHOTO MpOIecca, JOCTHKEHHUE BCEMH OOYYaIOUIMMUCS
BBICOKUX PE3Y/IbTaTOB OOyUCHMS.

WNutepakTuBHBIE ()OPMBI IPOBEACHUS 3aHATUH MPEANONaraloT 00y4eHne B COTPYIHUYECTBE.
Bce yuactHuku oOpa3oBaTenbHOrO mpolecca (mpenojaBareib U CTyICHTbI) B3aUMOECHCTBYIOT APYT
¢ Ipyrom, oOMEeHHBaIOTCS HH(OpPMAIHel, COBMECTHO PEUIalOT MpoOIeMbl, MOJCTUPYIOT CUTYAIHH.
CyTb HUCHOIB30BAaHUS AKTMBHBIX M WHTEPAKTUBHBIX (DOPM NPOBEAECHMSI COCTOUT B IMOTPYKEHUHU
CTYIEHTOB B peaJbHYI0 aTrMoc(epy JAelI0BOrO COTPYAHHUYECTBA IO pa3pelIeHHI0 IpoldieMm,
ONTUMAJIBHYIO 111 BBIPAOOTKHM HABBIKOB U KA4eCTB Oy IyILIEro creruaaucTa.

Jns  pemieHuss BOCIWTATENBHBIX M YYEOHBIX 3aJad MpEnojaBaTelieM MOTYT OBITh
UCIIOJIb30BaHbI CIIEAYIOLINE HHTEPAKTUBHBIE (POPMBI 00yUEHUS.

TpaaunnoHHble JIeKUMH W NPaKTHYecKHe (CeMHMHAPCKHe) 3aHATHSl C HCIIOJIb30BaHUEM
COBPEMEHHBIX MHTEPAKTUBHBIX TEXHOJIOTUH.

Jlekuus-quanor — copep)kaHue IO0AAETCS 4Yepe3 CEPHUI0 BOIPOCOB, HA KOTOPBIE CTYAEHT
JIOJDKEH OTBEYaTh HEMOCPEICTBEHHO B X0J1€ JIEKLIUH.

OnnaiiH-ceMMHAp — pPa3HOBHIHOCTH BeO-KOH(EpPEHIMH, TMPOBEICHUE OHJIANH-BCTPEY WIIH
npe3eHTanuii yepe3 VHTepHeT B pexume peaabHOro BpeMeHu. Kakaplit U3 ydacCTHUKOB HAaXOAUTCS
y CBOET0 KOMIIbIOTEpA (CPEICTBA CBA3M), a CBSI3b MEXAYy HUMH HoJepxKuBacTcs uyepe3 MHTepHer
IOCPEJICTBOM 3arpy’KaeMoro NpUIIOKEHUs, yCTAaHOBJICHHOI'O Ha KOMIIBIOTEPE KaX/10T0 Y4aCTHHKA.

Buneoxondepennusi — ceanc BuneokoHdepenncssu (BKC) — a3ro TexHomOTHS
UHTEPaKTHUBHOIO B3aUMOJAEUCTBHUS JByX M 0ojiee y4aCTHHKOB 0Opa3oBaTENIbHOTO Ipolecca A
oOMeHa nHpopManueil B pealbHOM pEeXKUME BPEMEHH.

Buaeo-jiekuus — cHATas Ha KaMepy COKpalleHHas JEKIHs, JOMoJHeHHas (oTorpapusmu u
CXEMaMH, WILTIOCTPUPYIOIIAs [101aBa€Mbli B JIEKIIMM MaTepHall.

TexHosiorust 3J1eKTPOHHOrO 0O0y4eHHWs (peajuzyercs MpH MOMOIIM  BJIEKTPOHHOMH
oOpazoBarenbHoil cpenpl COI'Y npu  wucnonb3zoBanun pecypcoB OBC, mnpu mnpoBeaeHUH
aBTOMATH3UPOBAHHOTO TECTUPOBAHUSA U T. [1.).

TBopueckoe 3agaHue COCTaBISIET cojepikaHUe (OCHOBY) JIOOONW HMHTEPAKTUBHOU (OPMBI
NPOBE/ICHUS 3aHATHs. BBIOIHEHNE TBOPUYECKUX 3aJaHUN TpeOyeT OT CTyJeHTa BOCHPOM3BEACHUS
NOJIyueHHOW paHee uHpopManuu B Qopme, ompenensieMol IMpernojaBaTesieM U TpeOyromien
TBOPYECKOTO Mmoaxoja: 1) mombopka NpUMEpPOB U3 MPAaKTUKW; 2) MoaOOpKa Marepuaia o
orpeziesieHHOM npolieme;

IIy6muHas mpe3eHTAUUs] NMPOeKTa - caMblii 3((EeKTUBHBIA CIIOCOO TOHECEHMs BaKHOM
uHpOpMallu Npu MNYOJUYHBIX BBICTYIUIEHUAX. Crnaiia-npe3eHTaluu MO3BOJIAIOT 3(G(EKTHO U
HarJISIIHO MPEJCTaBUTh COAEP KaHUE, BBIICINUTD U MIPOMILTIOCTPUPOBATH COOOIIIECHHE.

NuTepakTHBHAsA JIeKUMs TIPEICTaBIsSeT Cco0O0Il BBICTYIJIEHHME TMpEenojaBareisl Iepes
ayIUTOpUN CTYJIEHTOB C TPUMEHEHHEM CIEYIOUIMX HMHTEPaKTUBHBIX (opMm oOydeHHs:
1. ynpaBnsemas auckyccus win Oecena; 2. IEMOHCTpalusl claiiioB Wiu y4eOHBIX (QUIBMOB; 3.
MO3TOBOH IITYpM; 4. MOTHBALIMOHHAS PeYb U JIp.

Pa3paboTka nmpoekTa Mo3BOJSET y4acTHUKAM MBICICHHO BBIUTH 3a IMpenesbl ayIUTOPHH U
COCTaBHUThH MPOEKT CBOUX JEHCTBUH MO 00CYXJIaeMOMY BOIPOCY YYaCTHUKU MOTYT OOpaTHThCS 32
KOHCYJIbTaIlMeH, JOOIHUTEIbHON JIUTEpaTypoil B ClIEUAIN3UPOBAHHBIE YUPEXKIeHUS, OUOIMOTEKN
U T.JI.



IIpoGaeMmHoe 00y4yeHme - TOMCK OTBETOB HA BOIPOCHI IO TEME.
7. YueOHO-MeTOANYeCKOe o0ecnieyeHrne CaMOCTOsITeIbHOIH padoThl

CamocTtosTenpHas pabdoTa OOydYaroUIMXCs SIBISETCS OJHUM W3 BHUAOB YUYEOHBIX 3aHSATHM.
CamocTosTenbHas paboTa IPOBOIUTCS C LIEIBIO:

— CHCTEMaTH3allud M 3aKPEIUICHHUsI MOJYYECHHBIX TEOPETHMUYECKHX 3HAHUNW M MPAKTUYECKUX
YMEHHM 00y4aromuXcsl CTYACHTOB;

— yriyOJeHHs U pacCIIMPEHUs] TEOPETUUECKUX 3HAHUM;

— ¢opMUpOBaHHUA YMEHUH HCIIOJIb30BaTh HOPMATHUBHYIO, IPaBOBYIO, CIPABOUYHYIO
JOKYMEHTAIUIO U CIICIHATIBHYIO IUTEPaTypy;

- (opmupoBaHUS CAMOCTOSTETLHOCTH MBINUICHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILEHCTBOBAHUIO U CAMOPEATIU3ALINN;

— pa3BUTHUSA UCCIIETOBATENECKUX YMEHUH.

K Bugam caMocTOsTETbHONH pPa0OTBI MPH H3YYEHWH MAHHOW JUCIHMIUITMHBI OTHOCHTCS:
HaIMCcaHue J0KJIaJ0B, 3CCe, MOArO0TOBKA MPE3EHTAINHI, CAMOCTOATEIHLHOE U3YyUCHHE JINTEPATYPhI O
TEME H COCTaBJICHHE II0 HEW KOHCIIEKTOB, paboTa CcO CIpPAaBOYHBIMH MaTepHajaMu
(TEpMUHOJIOTUYECKUMH U UHBIMH CJIOBAPSMU, SHIUKIIONEAUIMU) U T.1.

Tembl 1 (GOpMBI BHEAYAUTOPHOU CAMOCTOSITENILHONW Pa0OTHI, €€ TPYIOEMKOCTh COJEpKATCS B
pasnene 5, Ta6u. 5.1.

MeTtoanueckie peKOMEHIAUH 110 TUCIUITIIMHE TPUIararoTCs.

8. OneHoYHbIE CPeICTBA I TEKYIIEr0 KOHTPOJIsI yCIIeBAeMOCTH,
PYOe:KHOM ATTeCTAIMN U MPOMEKYTOYHOM ATTECTAIUM 10 HTOTaM OCBOCHUS
JTUCIHHUIITNHEI

Pabouas mnporpamMma mpenycMaTpUBaeT IPOBEJCHUE NPAKTUUECKUX 3aHATHH, a TaKxke
clleAylolMe BUAbl padoT: CaMOCTOSITENbHYIO pabOTy MarucTpaHTOB IO TMOATOTOBKE YCTHBIX
JIOKJIaJI0B, HAMMCAaHUIO pedeparoB, MOArOTOBKY IpEe3eHTAUuid U OOCYXAEHHH IO Temam
JUCLIUATIIIVHBI.

Buabl KOHTpOJIS.

Pabouast mporpaMma npezmnoiaraeT TeKyInui 1 IPOMEKYTOUHBIH KOHTPOJIb 3HAHHH \

Texkymuii KOHTPOJIb — 5TO HEIPEPHIBHO OCYLIECTBISIEMBI MOHUTOPHUHI YPOBHS YCBOEHUS
3HaHUM U PopMUpPOBaHKS YMEHUI M HaBBIKOB B TEUEHHE ceMecTpa UK yueOHoro roja. Tekymuii
KOHTPOJIb 3HAaHWH, YMEHUH M HaBBIKOB MAarucCTPaHTOB OCYILIECTBISETCS B XOJA€ Y4eOHBIX
(ayIMTOPHBIX) 3aHATHHA, TPOBOAUMBIX IO PACIIUCAHUIO.

dopmMaMH TEKYIIETO KOHTPOJISI MOTYT OBITb ONMpocbl HA CEMUHAPCKUX, NPAKMUYECKUX U

J1AO0PAMOPHBIX 3AHAMUAX, A MAKH#Ce KOpomKue (Hanpumep, 00 15 MuH.) 3a0anusi, BBITIOTHSIEMbIE
CTYJICHTAMH B Hadaye JICKIIUU C [EIbI0 TPOBEPKU HAIWYMS 3HAHUH, HCOOXOIUMBIX IS YCBOCHHUS
HOBOT'O MaTepHalla WJIM B KOHIE JICKIIUHM JUIS BBIACHCHHS CTCIICHH YCBOCHHUS H3JI0KEHHOTO
Marepuarna.

Kpurepun ¢popMupoBanusi oieHOK.

[MpakTnyeckune 3aHATHA



Bomnpocsl 1J1s1 NOATOTOBKH K 3a4eTy

1. KoHnenTyanbHble OCHOBBI PEIIyTallMOHHOIO MEHEIPKMEHTA KaK
TeopeTHYecKas U MpaKkTUIecKas pa3paboTKa BOIPOCOB PEIyTAIMOHHBIX
TEXHOJIOTHIl.

2. Penyranus Kak cOMaNbHbIA (hEHOMEH U MOHATHE.

3. OcHOBHBIE BHYTPEHHHE COCTABIIAIOIINE PEITYTALIMM U UX XapaKTEPUCTHKA.
4. OcoOEHHOCTH penyTaluH.

5. ConnanbHO-TICUXOJIOTUYECKHI (PEHOMEH PeITyTaIlHH.

6. XapaKTepucTHUKa OCHOBHBIX BUJIOB pEIyTall1H.

7. IIpobnemMa mo3uIMOHUPOBAHUS KOPIIOPATUBHON COITUATBHOM
OTBETCTBEHHOCTH: penyTalus Kak KoMIoHeHT ['yaBuia.

8. PenmyranuoHHas OJIMTUKA OpraHU3aluK: OIIPEIEICHUE PEYTalliOHHbIX
XapaKTEPUCTHK U (HaKTOPOB, BIMAIOIIUX HA MPOLECC CO3/TaHUS
KOPIIOPaTUBHOM PENyTALUHU.

9. IIpo6iieMbl co3aHUs U PAa3BUTHS CTPATETMH YAAUHOTO KOHKYPEHTHOIO
MO3ULMOHUPOBAHNS KOPIIOPATUBHON PEITyTaLUH.

10.3HaueHre KOPHIOPATUBHON KYJIbTYpPbI B CO3/IaHUN KOPIIOPaTUBHOM
penyTranuu.

11.ITpuunHbl NOSIBIEHUS KpU3KCA PETYTALIMOHHOM MMOJIUTUKUA OpraHU3alUu.
12.XapakTepucTiKa aHTUKPU3UCHOM PENyTallHOHHOW CUCTEMBI YIIPaBIICHHUS.
13.TexHonorus pa3pabOTKH aHTUKPU3UCHON KOMMYHUKALIMOHHOW CTpaTeruu u
€€ OCHOBHBIE JTallbl.

14 KintoueBble MEXaHU3MBI PEITYTALIMOHHOTO MEHEXKMEHTA U UX
XapaKTepUCTHUKA.

15.XapakrepucTrka aTlbTEpHATUBHBIX MOJIX0I0B K YIIPABJICHHUIO
KOPIIOPATUBHBIMU PENyTALUAMHU U OCHOBHBIE (DAKTOPBI, BIMSIIOIINE HA
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BBIOOp JTaHHBIX MTO/IXO/IOB.

16.0OcHOBHBIE 3TaIlbl OLIEHKN KOPIIOPATUBHOTO UMHJIXKA U PEMyTallui U X
OIMCAHHUE.

17.ITpo6iema n3MeHEeHUsI KOPIIOPATUBHOM penyTaluy U OCHOBHBIE 3aJJa4H.
CTPaTErnuecKoro MEHEPKMEHTA 110 U3MEHEHUIO KOPIIOPATUBHON
penyTanuu.

18.XapakTepucTrika BO3MOKHBIX MOJIEIEH H3MEHEHHsI KOPIIOPATUBHOM
penyTanuu.

19.IIporpamma KOpIOpaTUBHOTO MO3ULIMOHUPOBAHUS: TPOOIEMBI pa3pabOTKU U
peanu3aluu.

20.IIpoGneMa yCTaHOBJIECHHUSI B3aUMOJICHCTBUS C KIIMEHTYPOIl: yrpaBieHne
MpoLEecCaMH CO3JJaHUs XapaKTEPUCTUK PENyTaluu y CyObeKTa.
21.IIpoGnemMa Bo3/IeHCTBHS PEMyTALlMOHHBIX XapaKTEPUCTUK Ha LIEIEBYIO
KOPIOPAaTUBHYIO ayIUTOPHUIO.

22.CTpyKTypa OLIEHKH KOPIIOPAaTUBHOM penyTalnuu: €€ OCHOBHBIE JIEMEHTHI.
23.AHanu3 pa3InYHbIX IPYIII HEIEBON KOPIOPATUBHOM ayIUTOPHH.
24.OCcHOBHBIE CpEACTBA BO3/IECHCTBHS HA 1IEJIEBYIO Ay TUTOPHUIO U X
XapaKTepUCTHKA.

25.I1onarue nmumxk. Ilcuxonorust UMHUIKA.



26.0Tanel NOCTPOEHUSI UMUJKA OpraHU3aluy.
27.Bo3pacTHble U FeHIepHbIE 0COOCHHOCTH UMUK PYKOBOIUTEIS.
28.ABTOpPUTET PYKOBOJUTENS U CTHIIb PYKOBOJICTBA KaK COCTABHbBIC
KOMITOHEHTHI peryTallii OpraHu3alyH.
29.CooTHOIIEHNE NOHATUN «UMUJK» U « PEILyTaLUs».
30.B3aumopeiicTBue UMU KA, OpeHIa U peryTaluy Kak (haKTOPOB YCIIEITHOCTH

OpraHu3alli Ha PBIHKC.

31.KopniopatuBHas KyJbTypa U Gpuiocodus opraHu3aliy Kak MepBblif miar K
(GhOPMHUPOBAHUIO PEITyTAIUH.

YpoBeHb C(hOPMUPOBAHHOCTH KOMIIETEHIIUI

Komnemenyuu ne

Komnemenyuu

Komnemenyuu

Komnemenyuu

chopmupogatrivl. cpopmuposativi. chopmuposatbi. cpopmuposanibi.
3HaHus oTCcyTCcTBYIOT, | CchopMupoBaHEI 3HaHus oOmmmpHbIe, | 3HAHUS TBEpAbIE,
YMEHUS ¥ HaBBIKM He | 6a30BbIC CTPYKTYpPHI | CHCTEMHBIE. apryMeHTHUPOBaHHbIE,
c(hOpPMHUPOBAHBI. 3HAHUU. YmMenus HOCST | BCECTOPOHHHE.
YmMmenus ¢pparMeHTapHbl | penpoOayKTUBHBIHN YmMenust YCHEIIHO
u HOCST | Xapakrep, MIPUMEHSIOTCS K
PEenpOAYKTUBHBIN MIPUMEHSIOTCA K | pEIIeHHUIO KaK TUITOBBIX,
XapakTep. PEIIEHUIO TUIOBBIX | TAK M HECTaHAAPTHBIX
HdeMoHCcTpUpyeTcs 3a1aHUM. TBOPYECKUX 3aJaHUM.
HU3KUH ypoBeHb | JleMoHcTpupyercs HemoHcTpupyercs
CaMOCTOSITETBHOCTH JIOCTaTOYHBIH ypPOBEHb | BBHICOKHH YpOBEHB
MIPAKTUYECKOTO HABBIKA. | CAMOCTOSITETbHOCTH CaMOCTOSITETBHOCTH,
YCTOWYHMBOTO BBICOKAsl a/allTUBHOCTD
MPAKTHUYECKOT0 HaBbIKA. | MPAKTUYECKOr0 HaBBIKA
Onucanue KpUTEPHEB OLCHUBAHUS
Oo6yuarommuiics Ob6yuarommuiics Oobyuarommuiics OoOyuatommiicst
JEMOHCTPUPYET: JEMOHCTPUPYET: JIEMOHCTPHUPYET: JIEMOHCTPUPYET:
- CYILLIECTBEHHBIE | - 3HAHUA | - 3HAaHUE W NTOHMMaHUE | - riryOoKkwue,
npoOeibl B 3HAHUAX | TEOPETUYECKOTO OCHOBHBIX  BOIPOCOB | BCECTOPOHHHUE u
yueOHOTO MaTepHana; MaTepuana; KOHTPOJINPYEMOTO apryMeHTHPOBaHHbIE
- JOITyCKAIOTCS | - HETOJIHbIE OTBETHI Ha | O0beMa MPOrPaMMHOIO | 3HAHMS HPOTrPAMMHOIO
MPUHLIHAIHAIBHBIE OCHOBHBIE BOIIPOCHI, | MaTepHana, MaTepuana;
OIMOKM TPH OTBETE Ha | OMOKM B  OTBETE, | - TBEpAbIE  3HAHUS | - TOJHOE TIOHWMAaHHE
OCHOBHBIE BOIIPOCHI, | HEJOCTATOUHOE TEOPETUYECKOTO CYILITHOCTH u
OTCYTCTBYET 3HaHHWE W | IOHMMaHUE CYIIHOCTH | MaTepuaa. B3aMMOCBSI3H
MMOHMMaHWE  OCHOBHBIX | M3JIara€MbIX BOIIPOCOB; | -CIIOCOOHOCTH paccMaTpuBaeMBbIX
MOHATUI U KaTEeropuii; - HEYBEpPEHHBIE U | YCTaHABJIMBAaTh U | IPOLIECCOB M SIBIECHU,
-HETIOHUMAaHUE CYIIHOCTH | HETOYHbIE OTBETHl Ha | OOBACHATDH CBA3b | TOUYHOE 3HaHUe
JIOTIOJTHUTENBHBIX JIOTIOJTHUTEINIbHBIE MPAKTUKA M TEOPHH, | OCHOBHBIX TIOHATHI B
BOIIPOCOB B paMKax | BOIPOCHI; BBISIBIISATD pamMKax 00CyXIaeMBIX
3aJlaHul; - HEJ0CTaTOYHOE | MPOTUBOPEYHS, 3a/laHui;
- OTCYTCTBHE YMEHHS | BIIaJIeHHE JIUTEPaTypoi, | mpoOiieMbl u|- CIOCOOHOCTD
BBITIOJTHSTH pPEKOMEHIOBaHHON TEHACHIINN Pa3BUTHUS; yCTaHaBIUBAaTh u
MIPaKTHYECKHE  3aJIaHusl, | MPOrpaMMoit - MIPaBUJIbHBIE 1 | OOBSICHSTH CBSI3b




MPeyCMOTPEHHBIC JUCTIUILTUHBL; KOHKPETHEIE, 0e3 | IpaKkTUKK U TCOPHUU;
MIpOTpamMMOit - ymeHue 0e3 TPyOBIX | TpyOBIX OIMOO0K, | - JIOTHYECKH
JUCTIUILTUHBL; OIO0K peuiaTh | OTBETHI Ha | TIOCJIEIOBATEIbHbIC,
- OTCYTCTBHE FOTOBHOCTHU | IPAKTHYCCKUE 3a/IaHUs, | IIOCTABJICHHBIC COJICPIKATEIILHEIC,
(cmocobHOCTH) K | KOTOphIE ClIeZlyeT | BOIIPOCHI; KOHKPETHBIE u
TUCKYCCHH W  HH3KYIO | BBITIOJTHUT. - yYMEHHEe  pemaTh | HCUEePITHIBAIOIINE
CTCTICHb KOHTAKTHOCTH. MPaKTUYECKUE 3aJlaHus, | OTBETHI Ha BCE 3a/IaHUS,
KOTOpPBIC cienyer | a TaKxe
BBITIOJTHUTE; JIOTIOJTHUTENNbHBIE
- BJAJICHUE OCHOBHOH | BOIIPOCHI
JIUTEPATYPOH, 9K3aMEHaTOPa;
PEKOMEHIOBaHHOH - yMEHHE  pemaTh
MpOrpaMMon MIPaKTHYECKHE 3aaHMS;
IUCIUIUINHEI, - CcBOOOIHOE
- HaJIM49re COOCTBEHHOH | MCITOJIb30BaHUE B
000CHOBaHHOM OTBETaX Ha BOIPOCHI
TTO3UIUH 1o | MaTepHaIoB
00Cy)IaeMBIM PEKOMEHIOBAaHHOU
BOIIPOCAM. OCHOBHOM u
Bo3MoxHEBI JOTIOJTHUTEJILHOMN
HE3HAYUTEIbHBIE JIATEPATYPHI.
OTOBOPKH ¥ HETOUYHOCTH
B PacKpBITHH
OTIEIbHLIX MOJIOKEHUHN
BOTIPOCOB,
MIPUCYTCTBYET
HEYBEPEHHOCTh B
OTBETax.
Ouenka Ouenka Ouenka Ouenka
«HEYJTOBJIETBOPUTEIBHO | «YIOBJETBOPUTEIBHO | «XOPOIIO0» / «3aYTEHO» «OTIHIHO» /
» /He 3a4TEHO » | «3aYTEHO «32YTEHO»

9. YuedHo-MeTOoAMYeCKOE U HH(OPMALIMOHHOE o0ecTedeHue JUCIUTINHBI

a) OCHOBHasl JIMTeparypa:
1. bapxor C.A. Opranu3aiiioOHHOE MMOBEICHUE | YICOHHUK U TTPAKTUKYM IS BY30B / [1

np.] ; mox penakiueit C. A. bapkoBa. — Mocksa : U3narenscto FOpaiit, 2022 — 453 ¢. —
(Bricmee oopaszoBanue). — ISBN 978-5-534-00926-2. — TekcT : 3MeKTPOHHBIH //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/511105 (marta
obpamenus: 07.04.2023).

2. Epemeesa,

H. B. KoHkypeHTOCTIOCOOHOCTH

TOBapOB

U yCIyr: Yy4eOHUK W

npakTukyMm Juist By3os / H. B. EpemeeBa. — 2-e uzn., ucnp. u non. — Mocksa : M3natenbcTBo
FOpaiir, 2020. — 242 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-09362-9. — Tekcr :
anexktpoHHbil // OBC ¥Opaiir [caiit]. — URL:

2. JIudun, M. M. ToBapHbIil MEHEDKMEHT : yIeOHHMK [UIs MPUKIAIHOTO OakanaBpuara /
U. M. JIudur, @. A. XKykosa, M. A. HukonaeBa. — Mocksa : M3garensctBo FOpaiit, 2020. —



https://urait.ru/bcode/511105
https://biblio-online.ru/bcode/453042

405 c. — (bakamaBp. Ilpuxmamuoit xkypc). — ISBN 978-5-9916-3959-0. — Tekct
anekTponnbli // DBC IOpaiit [caiit]. — URL:

3.JleoBbIe KOMMYHHMKaMK : y4eOHWK 1jsi OakanmaBpoB / B. Il. PatHukoB [m np.] ; mox
penakuueir B. II. PatnukoBa. — MockBa : UsparensctBo FOpaiit, 2020. — 527 c¢. —
(bakanasp. bazossrit kypc). — ISBN 978-5-9916-3496-0. — Texkct : snextponssiii // IbC
FOpaiir [caiit]. — URL: http://biblio-online.ru/bcode/466777

4. JI3sanommnckuit, 1. M. JlenoBble KOMMyHHKalUU. Teopuss U MpakTUKa : YYEOHHUK JUJIs
OakanaBpoB / . M. [I3snmommuuckuii, M. A. ITuneryn. — Mocksa : M3gatensctBo HOpaiir,
2019. — 433 c. — (bakanaBp. Axagemuueckuii Kypc). — ISBN 978-5-9916-3044-3. — Texkcr
: anektpouubli // DBC FOpaiit [caiit]. — URL: http://biblio-online.ru/bcode/425851

0) TONOTHUTEIbLHAS JINTepaTypa:

1.boronro6oBa, H. M. MexkynbTypHas KoMMyHUKanus B 2 4. Yacte 1 : yueOHHK AJ BY30B
/ H. M. boromo6oBa, }0. B. Hukomaesa. — Mocksa : M3narenascTBo FOpaiit, 2020. — 253 ¢. —
(Beicmee o6paszoBanue). — ISBN 978-5-534-01744-1. — Tekcr : snekrponHsid // 3BC FOpaiit
[caitr]. — URL.: http://biblio-online.ru/bcode/450881
2. boromo6oBa, H. M. MexkynbTypHas KOMMyHUKanus B 2 4. YacTte 2 : yueOHHK 1
By30B / H. M. Boromo6oga, 1O. B. HukonaeBa. — Mocksa : M3narensctBo HOpaiit, 2020. — 263 c.
— (Bsicmee obpazoBanue). — ISBN 978-5-534-01861-5. — Tekct : anekrponnsiii / 3BC FOpaiit
[caiir]. — URL.: http://biblio-online.ru/bcode/451662
3. PwibnukoB O.U. [lcuxodusuonorus npopeccHOHATbHON 1eATeIbHOCTH, YI€OHUK s
CTYAEHTOB BbIcIIMX Y4eOHBIX 3aBereHuid, [PUD YMO MO P®. 2014.
4.CBs13u ¢ 00IIECTBEHHOCTBIO B OPraHax BJIACTH : YYEOHUK U MPAKTUKYM JUIs By30B / B. A.
AuxkacoBa [u ap.] ; moa pegakuueit B. A. AukacoBoii, 1. A. beikoBa. — Mocksa : M3narenscTBo
FOpaiit, 2020. — 163 ¢. — (Bsicmee oopazoBanue). — ISBN 978-5-534-07448-2. — TekcrT :
anextpouHbii / DBC FOpaiit [caiit]. — URL: http://biblio-online.ru/bcode/455586
5..CBs13u ¢ 00IIIECTBEHHOCTBIO B OpraHax BJIACTH : yUeOHUK Juid By30B / M. M. Bacunbesa [u
ap.] ; mon pegakuueit M. M. BacuiibeBoil. — 2-e u3n., nepepad. u gon. — Mocksa :
WznatenbctBo FOpaiit, 2020. — 366 c¢. — (Briciiee obpazoBanue). — ISBN 978-5-534-04540-6.
— Texkcrt : anektponnsii // IBC KOpaiit [caiit]. — URL: http://biblio-online.ru/bcode/450085

B) JJICKTPOHHbIe OuOJHMOTeYHbIe cHCTeMbl, ¢ KoropeiMu y COI'Y umeercs
AeMCTBYWIIUIA J0roBOp, COBpPeMeHHbIe mnpodeccHoHabHbIe 0a3bl, HH(OPMaIMOHHBbIE
CIIPaBOYHbIE CHCTEMBI:

— eLIBRARY.RU [DOnexkrpoHHblii pecypc]: HayuyHas syeKTpoHHass OuOmmorteka. — URL:
http://www.elibrary.ru.

— baza mannbix «3BC elibrary»: http://elibrary.ru

— WznarensctBo «fOpaiiTy [DneKTpoHHBIN pecypc]: IIeKTPOHHO-OMONMMOTEeYHas CUCTEMa. —
URL: http://biblio-online.ru.

- YHuBepcurerckas 6ubnmuoreka online [DIeKTpOHHBIN pecypc]: AJIEKTPOHHO-OMOIHOTEUHAs
cucrema. — URL: http://www.biblioclub.ru.
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http://elibrary.ru/
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10. MaTepuajibHO-TeXHUYECKOe o0ecnedeHne TUCIUNINHBI

3aHATHS O JTUCIHUILUIMHE TPOBOIATCA B AYAUTOPHSIX, OOECIEUEHHBIX KOMITBIOTEPaMHU,
MMEIIMMH  JOCTYyH K ceTh VIHTepHeT, HHTEPaKTHUBHBIMM JOCKAMU U MYJIbTUMEAUNHBIM
000py/TI0BaHUEM.
Jluyenzuonnoe npocpammnoe obecneuenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
3. Cucrema IIOMCKa TEKCTOBBLIX 3aMMCTBOBaHMN «AHTHIIIAruaT BY3y;
Ilepeuens 110 6 c60b600HOM Docmyne:
. Kaspersky Free;
2. WinRar;
3. Google Chrome;
4. Yandex Browser;
5. OperaBrowser.
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