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1.1 CTpykTypa, 1 0011asi TPYA0€MKOCTb AUCHUNINHBI
OO6m1ast TpyI0EMKOCTh TUCIMILUIMHBI COCTABIISIET 1 3aueTHyI0 equHuiy (364).

Ounas Gopma oOyueHHS

Kypc 3
Cemectp 6
Jlekuun 16
Htoro aynmuTopHbIX 3aHATUN 16
CamocrosTenbHas pabora 20

Kypcogas pabora

@dopMa KOHTPOJIA

3auer
OO011e€ KOJIMYECTBO YaCOB 36

1.2 Ilesm u 3a7a491 OCBOEHUSI AMCIUILIMHBI:
I]ens Kypca: GopMupoBaHUEe y CTYI€HTOB MOHUMAHHUS CIICIIU(PHUKN MAPKETUHTa B MEXTyHAPOIHON
TOProBiie KaKk KOHUENIMH BHYTPU(DUPMEHHOTO YNpaBICHHS, a TAKKE MOJydyeHUE MPAKTUYECKUX
HaBBIKOB B 00JaCTH UCMOJB30BAaHUS HHCTPYMEHTOB MEXKIYHApOJHOTO MapKeTHHra BO
BHEUTHETOPTrOBOM NEATEILHOCTH (PUPMBI
OcHogHble 3a0auu Kypca HalpaBJIeHbl Ha:
- (opMupoBaHHME 3HAHUW WM TPEICTABICHUNM O COAEPKAHMM KOHIEMIMH MEXIyHApOIHOTO
MapKeTUHTa, a TaKKe IMOHHUMAaHUS OCHOBHBIX TPYIHOCTEH B paboTe MAapKETOJOroB IPH
pa3zpaboTke MEXIYHApOJHBIX MApKETUHTOBBIX C Yy4eToM (DaKTOpOB MEXKIyHApOIHOM
MaKpOCpebl;
- (GopMUpOBaHHE HABBIKOB pa3pabOTKU CTPATETUYECKMX M TAKTHUYECKUX MapKETHHTOBBIX
MEpPONPUATHIA C IENbI0 TMOBBIIIEHUS KOHKYPEHTHOW MO3MIMU (UPMBI, OCYIIECTBIISIONICH
BHEUTHEOKOHOMUYECKYIO ESTEIIbHOCTD;
- pa3BUTHE HABBIKOB CTPATETMUYECKOTO aHAN3a MOTEHIIMAIBHBIX 3apyOeKHBIX PHIHKOB, 3HaHUE
0COOEHHOCTEH HMH(POPMAIIMOHHOTO OOECIeUCHUsI MPUHSITHS PENICHUH O I1eJ1eco00pa3HOCTH
BBIX0J1a M CII0C00aX MPOHMKHOBEHUS! KOMITAHUH HA BHELTHHE PHIHKY;
- pa3BUTHE MOHMMAHMSI OCHOBHBIX 3TamoB (POPMUPOBAHUS MEKIYHAPOJHONH MapKETHHTOBOU
CTpaTeruu, 3HaHue crennuKy pa3paboTKH KOMIUIEKCA MEXTYHAPOJHOIO MAPKETHHT A, a TAKXKe
OpraHM3alyy, IIAHUPOBAHUS, CUCTEMBbl OLEHKH U KOHTPOJS MapKETUHTOBOM AESITEeIhHOCTU
MEKIYHAPOJHON KOMIIAHUH;
- Ppa3BUTHE HAaBBIKOB pa3padOTKH MEXIYHAPOIHBIX MApKETUHTOBHIX IUIAHOB U IUIAHOB
IIPOBEEHUS MEKTYHAPOIHBIX PEKJIIAMHBIX KaMITaHUM;
- (hbopmupoBaHHMe MpeACTaBICHUS O NIPUMEHEHUH MEXIYyHApOJIHOTO MApPKETHHTa B MPaKTUKE
JESITEeTbHOCTH POCCUUCKUX (PUpM.

1.3 Mecrto aucuuniunsl B ctpykrype OIIOII 6akanaspuara.
b3. JIB.1 /IucuuminHa 1mo BEIOOPY
Jns u3ydeHHs TUCHMIUIMHBI HEOOXOAMMBI 3HAHUS, YMEHHMS W KOMIIETEHIIMH, IOJy4YECHHBIC
o0yJaroIUMHUCS B B Pe3yJIbTaTe OCBOEHMs MUCLMIUIMH MupoBas 3KOHOMMKA, MexayHapoHble
SKOHOMUYECKHE OTHOLIEHUS, MeKyHapOAHbIM MapKeTUHT, TamokeHHoe 1eio. Takxke BO3MOKHA
ornopa Ha Kypc «BamoTHO-(pHHAHCOBBIE U KPEIUTHBIE OTHOIIEHU», «MEXTyHapOAHBIH TypU3M».

1.4 TpeOoBaHus K pe3yJabTaTaM OCBOEHUS M CIUNINHbBI
MpoLecc M3yyeHNs AUCUMNAMHBI HanpaBneH Ha hopMupoBaHme cnedytolmx npodeccuoransHbix komneteHumit: OK-3; OITK-1;

OIIK-2; OIIK-3; I1IK-6; I1IK-9



OK-3 | Cnocobnocteio | Hawanbubiii | 3HaTh:
UCIOJIb30BATh aTaI - 0a30Bble PKOHOMHUECKUE IMOHSATUS, OOBEKTUBHBIC
OCHOBBI (3HaHUA) OCHOBBI  (DYHKIIMOHMPOBAHHUSI  SKOHOMHKH |
HKOHOMHUYECKHU MOBEJCHHSI SKOHOMUYECKUX areHTOB;
X 3HaHUM B - OCHOBHbIE BHUJbl (HUHAHCOBBIX HHCTUTYTOB U
Pa3IMYHBIX (UHAHCOBBIX HHCTPYMEHTOB;
chepax - OCHOBBI QYHKIIMOHUPOBAHUS (DMHAHCOBBIX PHIHKOB;
NeSATeIbHOCTH; - ycnoBus (DYHKIMOHUPOBAHUS  HAIMOHATLHOM
SKOHOMMKH, MOHATHS U (DAKTOPBI IKOHOMUYECKOTO
pocTa;
- 3HaTh OCHOBBI POCCUICKOI HAJIOTOBON CHCTEMBI.
[Iponsuny- | YMeTh:
TBIH Tan - aHaNMM3UpPOBaTh (UHAHCOBYIO M SKOHOMHYECKYIO
(ymenus) uHpOpMALMIO, HEOOXOTUMYIO AN TPUHATHA
000CHOBaHHBIX penieHuH B TpodecCHOHATBHON
cdepe;
- OLEHUBATh MPOLEHTHBIC, KPEIUTHBIE, KYPCOBBIE,
pPBIHOYHBIE, ONEpalMOHHbIE, OO0IIe-IKOHOMHUYECKUE,
MOJINTUYECKUE PHUCKHU HEeOJIaronpHUsITHBIX
HSKOHOMHYECKUX M TOJIMTUYECKHX COOBITUH JUIs
po¢eCCUOHATBHBIX ITPOCKTOB;
- pemaTh TUNWYHBIE 3a/Ja4d, CBS3aHHBIE C
NpopeCCHOHAIBHBIM W JIMYHBIM  (DMHAHCOBBIM
IUTAHUPOBAHUEM;
- HCKaTh ¥ cOOMpaTh GPUHAHCOBYIO M SKOHOMHYECKYIO
H(OpMaLIHIO.
3aBepmato- | Baagern:
mui dTan | - METOAAMHU ¢uHaHCOBOTO TUTAHUPOBAHHUS
(HaBBIKN) poeCCUOHATBHONU NIeATETLHOCTH, HMCIOJIb30BAHUS
HSKOHOMHYECKMX 3HaHUM B  MpodhecCHOHATIBLHOU
MIPaKTHKE.
Crnoco6unocteio | Hawanbnerii | 3HaTh:
pearhb JTan -OCHOBBI CUCTEMBbI HH(OPMAITMOHHON U
CTaHJIapTHbIE (3HaHUA) o6ubnuorpaduyeckoit KyabTyphl;
3a/1a4uu -OCHOBBI HH()OPMALIMOHHO-KOMMYHHUKAIIHOHHBIX
npodeccronan TEXHOJIOTHUH;
bHOU -OCHOBHBIE TpeOOoBaHMs HWH(DOPMALIMOHHOM
JeATeIbHOCTH 0€30MacHOCTH IIPU PELICHUH 33124 MPO-
Ha OCHOBE (dbeccroHaIbHON NesTeNbHOCTH;
nH(POPMAIMOHH -crieuuKy pa3IUYHbIX TpeOoBaHUH,
OIIK ol 1 MpebABISIEMBIX K HHOPMAIIMOHHON 0€3011aCHOCTH.
) " | 6ubnuorpaduu | IlpoaBuHyTH | YMETH:
ecKou i 9Tan | -aHAJIU3UPOBATH oubmmorpaduaeckuit u
KYJIBTYPBHI C (ymeHwus) MH()OPMAIIMOHHBIA MaTepUaN UCTIONIB3Ys
MIPUMEHEHHEM MH(OPMALMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH;
MH(POPMAIIMOHH - OIIpeNeNATh CTaHJapTHBIE 3a1aun
o- npodeccnoHalbHOM ~ EATEIBHOCTH € y4EeTOM
KOMMYHMKAIMO OCHOBHBIX  TpeOOBaHUHI MH(POPMALIMOHHOM
HHBIX 0€301MacHOCTH.
TEXHOJIOTUH U ¢ | 3aBepIiaro- Biagers:
y4eToM 10103071 9Tall | -HaBBIKAMH aHanmsa npodeccuoHaIbHO-
OCHOBHBIX (HaBBIKN) IIPAKTUYECKOU NEeSATEIbHOCTH paboThI Cc




TpeboBaHUH

HCIOJIb30BaHUEM OCHOBHBIX TpeboBaHuU

nH(POPMAIMOHH MH(POPMAIIMOHHON 0€30MacHOCTH C MPUMEHEHHEM
oii MH(OPMALOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH.
0e30macHOCTH
Havanbheiii | 3HaTh:
aTan -TIporecc coopa (hMHAHCOBO-PKOHOMHUYECKOMH,
(3HaHUA) CTaTUCTHUYECKOU M OyXxranrepckoil napopmamm;
-BO3MOXXHOCTh 00pabOTKH coOpaHHON WHGMOpMAaIUU
Ipy  TMOMOIM HMH()OPMAIMOHHBIX TEXHOJIOTUNA U
pa3sIUYHBIX (DMHAHCOBO-OYXTAITEPCKHUX MTPOTPaMM:
- BapuaHThl (PUHAHCOBO-3KOHOMHYECKOTO aHAJIN3a
IpU PpEHIeHUH BOIPOCOB npodec-cuoHaIbHON
JeSITeIHbHOCTH..
[IponBuHyTHl | YMETH:
i 3Tal | -ONpeeNsaTh LIEHHOCTh cOopa, aHaau3a U 00paboTKU
Cnoco6HOCTRIO | (YMEHHS) coOpaHHOI (MHAHCOBO-DKOHOMHYECKOM
OCYIIECTBIIATh nH(pOpMaIINK;
cOop, aHaM3 U -COOTHOCUTh  coOMpaeMoCcTh  HMH(pOpPMAIUU  Ha

OIIK- 00paboTKy ONPENCNCHHYIO JaTy M MPOBOMA AHATH3 JAHHBIX

) JAHHBIX, UCIOJIb30BaTh PA3IMYHbIE METOJIbI CTATUCTUYECKOM
HEOO0XOAUMBIX 00paboTKH;

TUTSt -aHAJIM3UPOBATh MHOTOOOpa3ne COOPAHHBIX JTAHHBIX
pereHus U MPUBOJUTH MX K ONPEICIIEHHOMY PEe3YNIbTaTy JUIs
npodeccuoHan 000CHOBaHHUS SKOHOMHUYECKOTO POCTA;
BHBIX 33724 - OIICHUBATh POJb COOpPAHHBIX JAHHBIX JJIS pacdyera
Ka)KJJOT0 SKOHOMHUYECKOT0 TOKa3aTesl.
3aBepiaro- Bnaners:
0112071 9Tan | -HaBbIKAMH  CTaTHCTUYECKOTO, CPaBHUTEIHHO-
(HaBBIKM) (UMHAHCOBOTO aHalW3a MJig ONpeAeNieHUs MecTa
poeCCHOHAITBHON JIEATETLHOCTH B SKOHOMUYECKON
napaaurme;
-pueMaMi ~ aHajdu3a  CIOXKHBIX  COIMAJIbHO-
HSKOHOMHYECKUX TOKa3aTelieH;
-HaBBIKAMU COCTABJICHUS MOSCHEHUS U OOBSICHEHUS
M3MEHEHHS TIOKa3aTesei, mocie MpoBeAeHHOro coopa
Y aHaJIM3a JaHHBIX.
Cnocobnocteio | Hawanbnerii | 3HaTh:
BBIOpPATH JTan - 0a3oBble WHCTPYMEHTAJIbHBIE CpencTBa
WHCTPYMEHTAIb | (3HAHMSI) HeoOXoauMBIe Ui 00pabOTKM  HKOHOMHMYECKHX
HbIE Cpe/ICTBa JaHHBIX;
111 00paboTKU - TOHATHS U  BO3MOXXHOCTb BBIOpAaTh OCHOBHBIE
SKOHOMUYECKU MHCTPYMEHTAJIbHBIE cpencTaa 00paboTKu

OIIK- | x (UHAHCOBBIX Y IKOHOMHUYECKUX JAHHBIX;

3 TaHHBIX B - OCHOBHBIE BU/Ibl HHCTPYMEHTAIbHBIX CPE/ICTB;
COOTBETCTBHUH C - 3HaTh OCHOBHbBIC SKOHOMHYECKHE MOKA3aTeNn s
MOCTaBJICHHOM BBISIBICHHSI JKOHOMMYECKOIO pOCTa POCCUHCKON
3a7a4ei, PBIHOYHON YKOHOMHUKH.
npoaHanu3upoB | [IpoaBuHYTH | YMeETh:
aTb pe3yJibTaThl | i 9Tal | - aHATU3UPOBATh (PUHAHCOBYIO, TPOU3BOICTBEHHYIO
pacyeToB u | (ymeHus) Y SKOHOMHUYECKYIO0 HH(POPMAILINIO, HEOOXOUMYIO JIJIst
000CHOBBIBATh 000CHOBAHHS IOJYYEHHBIX BHIBOJIOB,;




MOJTy4YeHHbIE - 000CHOBBIBATh BCE BU/bl IKOHOMUUYECKUX PUCKOB 1
BBIBO/IBI aHAJIM3UPOBATH MPOBEACHHBIE PAC-YETHI;
- MPOBOAWTH OOPabOTKY IKOHOMHUYECKUX JTaHHBIX,
CBSI3aHHBIE ¢ MTpodeccHoHABHON 3a1auei;
- cobuwparb (UHAHCOBYIO U SKOHOMHYECKYIO
MH(OPMAIIMIO U BEIOUPATH AJISt TOTO ONTH-MaJIbHBIE
MHCTPYMEHTAJIbHBIE CPE/ICTBA.
3aBepiaro- Bnaners:
0112071 3Tam | - METOJaMH BbIOOpa HHCTPYMEHTAIBHBIX CPEJCTB JIJIs
(HABBIKH) 00pabOTKH IKOHOMUYECKHUX JAHHBIX;
- BapHaHTaMU pacueToB SKOHOMHYECKHUX
IoKa3aTeleii;
- CUCTEMOH BBIBOJIOB JIJIsi 0OOCHOBAHUS MOJY4E€HHBIX
PE3yNIbTATOB MPHU pacyeTax YIKOHOMUYECKUX JTAHHBIX.
Havanehelii | 3HatTh:
JTamn - OCHOBHBIC  TIOHSTHSI, UCIIONIb3YEMbIE B
(3HaHus) OTEUECTBEHHOU U 3apyOe)KHOU CTaTUCTHUKE;
- CTPYKTYpY COLIMATTbHO-PKOHOMUYECKUX
moKasaTelieit;
- TEHJCHIIMH U3MEHEHUH, POUCXOISIINE B CHCTEME
CriocoGHOCTHIO COLIMAJIbHO-9)KOHOMUYECKUX MOKa3a-TesIX;
AHAIU3UPOBATH - COCTaB OCHOBHBIX ITOKA3aTejiel OTEYECTBEHHOM W
U UHTEpIIpe- 3apyOeKHOW CTaTHUCTUKH.
TUPOBATh [IponBuHYTH | YMETH:
NaHHbIE i 3Tan | - KOPPEKTHO MPUMEHSTh 3HAHHS O CTATUCTUKE KaK O
OTE€YECTBEHHON | (YMEHHS) cucremMe  oboOuraromeit pasnuuHble  (OpMBI
1 3apybe- COIMATPHON MPAKTHUKH;
KHOU - ¢opMynupoBaTh W JIOTHYHO apryMEHTHPOBATH
CTaTUCTUKH O MCYHCIICHHBIE TTOKA3aTeIN CTaTUCTHUKHU;

[IK-6 | commanbHO- - CaMOCTOSTENBHO  AHAJIM3UPOBATH  PA3JIMYHbBIC
SKOHOMHUYEC- CTaTHUCTUYECKHE  TIOKa3aTeNH,  BIUSIONIME  HaA
KHX TIpoIeccax COLIMATTbHO-9)KOHOMUYECKHUE  TMPOIECCHl  Pa3BUTHUSA
U SBJICHUSX, 00111eCTBa;

BEISIBIISITH - BBIIBJISTH TCHJICHIIUU CBSI3aHHBIC C U3MEHEHUSIMU
TEHJCH-1IUN COLIMAJIbHO-9)KOHOMUYECKHUX TOKa3aTe-Jeii;
U3MCHCHHUS - (OopMyIIUPOBATh OCHOBHBIC TCHICHIIUU COIHAIBLHO-
COLIMATIbHO- HSKOHOMMYECKHX MOKa3aTenei.
HKOHOMUYECKH | 3aBepimaro- Brnaners:
X MOKa3zarened | mui 3Tam | - CIOCOOHOCTSIMM ~ HHTEPIPETHPOBATh  JaHHbBIE
(HaBBIKH) OTEYECTBEHHOH M 3apyOeKHOW CTaTUCTHKH;
- criocobaMy aHalM3a CTATUCTUYECKOW 00pabOTKH
COLIMATTbHO-9KOHOMHUYECKUX MTOKa3aTeNei;
- MeToJlaMu 000OIIEeHUs aHaliu3a mocje 00padoTKu
CTAaTHUCTUYECKUX TIOKa3aTelle U BO3MOXHOCTBIO HX
MPETOHECTH B BUJIE OTUYETA WM JTOKJIAJa.
Cnoco6HocThi0 | HawanbHbrit | 3HaTH:
OpPraHMU30BbIBAT | ATAl - LIeTIh ¥ 33/1a4¥ CO3/1aBaeMO Majioi rpyIIIbL;
b JAESITENBHOCTD | (3HAHMSI) - CTPYKTYPY DKOHOMHUYECKOI'O IIPOEKTA;
I1K-9 | manoii rpynisl, - METOJBI U PUEMBI CO3JJaHUS MAJION TPYIIIbI;

CO3JIaHHOW I
peanu3anumn
KOHKPETHOTO

- OCHOBHBIE HKOHOMHUYECKHUE
UCIIOJIb3yEeMbIE TIpU  pacyere
SKOHOMHUYECKOT'O MTPOEKTA.

MoKa3aTelu,
U TOATOTOBKE




skoHOMHUYecKor | [IpoaBUHYTHI | YMETh:

O IIPOEKTa 71 9Tal | - OPraHU30BaTh AEATEIbHOCTh MAJION I'PYIIIILL,
(ymMeHwms1) - HCTIOJIb30BaTh MATYIO TPYIITY PaOOTHUKOB MpH
pa3paboTKe IKOHOMHYECKOTO IIPOCKTA;

- CO3J1aBaTh KOHKPETHBI Y KOHOMUYECKHI MTPOEKT;

- aHaJIM3UPOBATH Pa3Zeiibl SKOHOMHYECKOIO IIPOEKTa
1 €ro COCTaBJISIOLINE.

3aBepiaro- Bnaners:
1197507 JTam | - HaBBIKAMH aHaJIM3a YKOHOMHYECKOTO MPOEKTa;
(HABBIKH) - METOIaMU CaMOOpPraHu3aluu u

po¢eCCHOHATBHBIMU CIIOCOOHOCTSIMH TPU CO3JJaHUHU
MaJIOi IPyIIIBL.

B PE3YIbTATC OCBOCHUA JUCHUIINIMHBI CTYACHT JOJIZKCH:

- 3Hartb:

- CYIIHOCTHh COBPEMEHHOW KOHIICTIIIHY MEXIYHAPOIHOTO MAPKETHHTA;

- OCHOBHBIE ()OPMBI BBIXOJ]a KOMITAHUN HA BHEIIHUN PHIHOK;

- cneun(uKy M OCHOBHBIE CJIOXXHOCTH B (POPMHUPOBAHMHM KOMIUIEKCA MEXKIYHAPOIHOTO
MapKeTHHTa;

- CYIITHOCTb COBPCMCHHBIX CTpaTeFI/Iﬁ MCKAYHAPOAHOI'O MAPKCTUHIAa W HUX BJIIMIHHA Ha
(dbopMHpOBaHHE MEXIYHAPOAHBIX MAPKETUHTOBBIX IPOTPAMM;

- 0COOCHHOCTH aHANIHM3a 3apyOEKHON MAPKETUHTOBOU CPEJIbl, BHEITHUX PHIHKOB U 3aIIPOCOB
3apyOeKHBIX TIOTPEOUTENECH;

- 0COOCHHOCTH HAIIMOHAILHOTO KpeaThBa B pa3pabOTKe MAapKETHHIOBBIX KOMMYHUKAITUI
(crennuKy peKIaMHON MIPAKTUKU OTICIBHBIX CTPAH MUPA);

- COBpPCMCHHBIC TCHACHIIUU PA3BUTUA MAPKCTUHI'OBBIX KOMMyHI/IKaI_[I/Iﬁ (Ha OCHOBC U3YUYCHUMA
JTydIied MAPOBOM MPAKTHKHN);

- OCHOBBI IIPaBOBOI'0 PEryJUpPOBaHUS MApKETUHIOBOM IEATEIBHOCTH Ha MEXKIYHAapOJHOM
YpOBHE.

o YmMmerh:

- [PUHUMATh KOHCTPYKTHUBHbIE MApPKETUHTOBBIE PEIICHUS U IEHCTBUS, HEOOXOIUMBIE B CBS3H C
JEATeNbHOCTHIO (PUPMBI HA KOHKPETHBIX 3apyO0eKHBIX PHIHKAX;

- paspabaThiBaTh CTpPATETHIO TPOJBIKCHUS OpeHIa Ha 3apyO0eXHBI PBIHOK C Y4YETOM
BHEILIHEH MaKpOCPEBL;

- pa3pabaTbiBaTh IUTAaH MEXAYHApPOJHBIX MAapKETHMHIOBBIX KOMMYHHUKAIMM, BBIOMpATh
peKJIaMHBbIe HOCHUTEIM C YYETOM OLEHKU HUX A(PPEKTUBHOCTH M BO3MOXKHOCTEH PEKIAMHOTO
OI0JIKETA;

- TPOBOJIUTH aHAIN3 MApPKETUHTOBOW MAaKpOCpPEAbl 3apyOEKHOTO pPhIHKA KOMMYHHUKAITUI
(coCTaBIATH «I0ChE HA CTPAHY»), KPOCC-KYIbTYPHBIN aHAIN3 MapKETUHTOBbIX KOMMYHHKAIIHUA;

- MNPpUHUMATh KOMIICTCHTHBIC MAPKCTHHIOBBIC PCIICHUA TI10 aJallTalliid MapKCTUHIOBBIX
MIPOrpaMM K yCJIOBUSIM KOHKPETHOTO 3apyOeKHOTO PHIHKA.

- Baagern:

- CHELUAJIbHOM MAapKETUHIOBOM TEPMHHOJIOTMEH, B TOM YHCIE MEXKIyHApOAHOW, Ha
po¢eCCHOHAIIBHOM YPOBHE;

- HaBBIKAMU NPOBEJCHHUS MapKETUHTOBBIX MCCIICOBAHH, UMETh OMBIT cOOpa HEOOXOIMMOM
nH(popMaIuu JIsl aHAIIA3A,;

- HaBbIKAMHU IUIAHUPOBAHUS MEXKAYHApPOJIHOM pPEKIaMHOM KaMIaHWU, COCTABJICHHS
PEKIIaMHOTO 00paIleHus, KpeaTUBHOM COCTABIISIONICH;

- BBISIBJICHHE MApKETHMHTOBBIX MPOOJIEMbl KOMITAHWN HAa BHEIIHUX PBIHKAX M HAXOXKIECHUE
ONTUMAJIbHBIX IyTE€H UX PELICHHUS.



- 1.5.0nep:kaHne U y4eOHO-METOANYECKAS KAPTA JUCHHILINHBI

Ne HaumenoBanue tem (BOIpoCoB), MU3y4aeMbIX I10 CamocTostensHast paboTa DopMBI KOHTPOJIS Komuuectso Komnerenun
HexO JIaHHOM TUCIUILINHE 3aHaTua CTYJCHTOB 6aIoB
enu 1 Coneprxanue Yacel .
np min max
1 KoHuenuus MapkeTuHra B MEKAYHapOJHOU 3 2 2 OK-3; OMK-1; OMK-2; OTK-
Toprosie. @opMbI MapKETHHTa B MEXIyHAPOIHOM 3; MK-6; MK-0
TOPTOBJIE
2 I'moGanm3arus SKOHOMUKHU u mpobiemsr | 2 Nzydenue 2
MApKETUHIa B MEXIYHAPOJHOW TOPIOBIIE . PeKOMEHIyeMOi OK-3; OMK-1; OMK-2; OrK-
Oxpyxkaiomas  cpeza MapKeTHHTa B JHTCPATYPBI 110 3; MK-6; MK-9
. JUCTIATUTHHE
MEKIYHAPOJHOM TOPTOBIIE .
3 Mertonuka W TpaKTHKa TMPOBEACHUS PBHIHOYHBIX 2 2 OK-3; OrlK-1; OnK-2; OrK-
HCCIIEIOBAHNI B MEXIYHAPOIHOM MAapKETHUHIE 3; MK-6; MK-9
4 MapKeTHHIOBbIE UCCIIEA0BAaHUS HA MUPOBBIX 2 Wzyuenue 2 Komnoxsuym
pBIHKAX. peKoMeHIyeMOoii OK-3; OMK-1; OrK-2; OrlK-
JHUTEPATYPHI 110 3; NK-6; MK-9
JUCTIATUTHHE
5 OCo0eHHOCTH CETMEHTAIH MEXJyHApOIHOTO 2 Nzydenue 2
prIHKA peKoMeH1yeMOoi OK-3; OrK-1; OnK-2; OrK-
JHUTEPATYPHI 110 3; MK-6; MK-9
JUCTIATUTHHE
6 [TonuTHKa MPOHUKHOBEHUS HA MEXyHApOIHbIE 2 Nzyuenue 4 AHaIU3 OJUTHKH
PBIHKA peKOMeHTyeMOit MIPOHUKHOBEHHS Ha OK-3; OK-1; OMK-2; OrK-
JIMTEPATYPHI IO BHEIITHUM PBIHOK 3, MK-6; MK-9
JIUCUUIUINHE KOMIOaHUH
7 ToBapoaBuXkeHUE B CUCTEME MEXIYHAPOIHOTO 2 Wzyuenue 2
MapKEeTHHTa. peKoMeHIyeMOii OK-3; OlK-1; OrK-2; OrlK-
JIMTEPATyPhl 110 3; NK-6; MK-9
JIUCUUIUINHE
8 CucTtema MapKeTHHTOBBIX KOMMYHHUKAILUI, 2 Wzyuenue 2 AHanu3 NoIUTUKU
(hopMHpOBaHKeE cIIpoca U CTUMYJIMPOBaHUE COBITA U peKoMeHIyeMOii MIPOHUKHOBEHUS HA OK-3; OMK-1; OMK-2; OMNK-
MIpOAaX Ha BHEIIHUX phIHKaX. COBpEeMEHHBIE JUTEPATyPHI IO BHEIITHUI PBIHOK 3; MK-6; MK-9
0COOEHHOCTH Pa3BUTHS MEXTyHAPOIHOHN PeKIIaMBbI JUCTIATUTHHE KOMIaHHH
--Utoro | 16 20 0 100




1.6 O6pa3oBaTe/IbHbIE TEXHOJIOTUH

Ne/m. | Tema Bun Koanuec AKTHUBHbBIE HNHTepaKkTUBHBbIE
3aHATHA TBO $hopmbI dhopmbI
4acoB
1 [TonuTrka NPOHUKHOBEHUSI Ha | JIEKLIMS 2 AHanuTHYeCKHI MIpE3EeHTALNS
MEXAYHAPOIHbIE PHIHKU 0030p MPaKTUK

MIPOHUKHOBEHUS Ha
BHEIITHUE PBIHKH
KOMIaHHI

1.7 YuyeOHO-MeTOAMYECKOE o0ecleYeHHEe CaMOCTOSITeIbHON padorbl. OLEHOUYHBIE CpencTBa AJIs

TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH, HpOMeX(YTOHHOfI arrecTaluu 1o uToraM OCBOCHHUA JUCIHUITIIMHBI.

[Tox Mexx1yHapOAHBIM MapKETUHIOM ITOHUMAETCS:

U3Y4YEeHHE MEXKJIYHApOJHbIX PBIHKOB U aJanTalus MPOAYKIMH TMOJA TpeOoBaHUS 3apyOeKHbBIX
MOKyIaTeNeH;

MAapKETHHT, pPeaIn3yeMblii HAIIMOHAJIbHON KOMIIAHUEW Ha BHEIIHUX PhIHKAX;

MPOU3BOJICTBO U COBIT SKCTIOPTHOU MPOIYKIIHH,

PBIHOYHAs KOHIIENIUS YIPABICHUS 1€ATEIbHOCTBIO MEXKTYHAPOJHON KOMITaHUH;

CUCTeMaTHYeCKas, IUIaHOMEpHash 00pa0oTKa MeEXIYHApOJHBIX PBIHKOB Ha PAa3jMYHBIX CTYIEHSX
MIPOJBMKEHHS TOBapa K MOTPEOUTEIIO.

DopMBbI MEXKIYHAPOIHOM MAPKETUHTOBOM €S TEILHOCTH — ATO:

co3/llaHMe B COOCTBEHHOW CTpaHe NPOM3BOJCTBEHHBIX MOIIHOCTEH M0 BBIMYCKY HPOAYKIUH IS
3apyOEKHBIX PHIHKOB;

CTPOUTENBCTBO B Ipyroi crpane 3aBofoB «mnoj KJIFOUy;

COBPEMEHHbIE HH)XHHUPUHTOBbIE, KOHCAIITUHTOBBIE, IN3UHIOBBIE OIIEPALIUY;

HKCIOPT, COBMECTHAS MPEANPUHUMATENbCKAS ACITEIBHOCTD U MPSMOE HHBECTUPOBAHHE 32 PYOEKOM;
CO3/IaHHE COBMECTHBIX TOPTOBBIX JIOMOB.

Komnanuto, paccMaTpuBarolyto BeCh MUP B KQUeCTBE €JMHOTO PhIHKA COBITa U (POKYCHPYIOIIYIO BHUMAaHUE Ha
o0111ee B MOBEICHUY MMOTpeOUTENEH, Ha3bIBAIOT:

AKCIOPTHOM;
ri100aIbHOM;
HaIlMOHAJIbHOM;
(uHAHCOBOM;
JIU3UHTOBOM.

Crparerusi MapKeTHHIa, BAPbUPYIOLIAsl OT CTPAHbI K CTPaHE TOBAPHBIA ACCOPTUMEHT, MapOUYHbIEC HA3BAHUS U
pEKJIaMHbIE KaMITAHUH, HA3bIBACTC:

nudepeHIMPOBaHHONW MaPKETUHTOBOM CTpaTeruei;
CTpaTerueil quBepcuuKaIig;
MacCOBBIM MapKETHUHIOM;
CTparerueil MoauQuKaImm;
CTpaTeruen pocra.
Jlureparypa
a) OCHOBHAs JIUTEepaTypa:
1. AGaeB, A.JL, Anexkcynun, B.A. MexIyHapoJqHbIi MapKETUHI. YYE€OHMK M NPAKTUKYM IS
OakanaBpuata u maructparypsl / A.JI. Anekcynun B.A. AGaes. - JIro6epupr: FOpaiit, 2016. - 362 ¢
2. Munenko, H.M. MexnyHapoauslii MapkeTunr: YueOHuk s Oakanaspo / H.W. Hunenxo, J[.®.
Cxkpunsiok. - JIro6episr: FOpaiit, 2015. - 556 c.
0) 1OMOJIHUTEIbHAS JIUTepaTypa:



Kuppsnosa, JI. I'. MapkeTuHr W OpeHAMHI TYpPUCTCKMX JEeCTHHAIMKA : ydyeOHoe mocolue s
maructparypsl / JI. I'. KuppssHoBa. — Mocksa : U3narensctBo FOpaiit, 2019. — 264 c.

XKunsuosa O. H. MapkeTHHT TeppuUTOpHii : yUeOHUK U MIPAKTUKYM U aKaJleMUUecKoro OakainaBpuarta /
O. H. Xwpnosa [u ap.] ; mox obmeit penakmueit O. H. XXunbroBoit. — Mocksa : M3naTenscTBO
FOpaiit, 2019. — 258 c.

[[y6aesa, B. I'. MapkeTUHT B TYPHCTCKON HHAYCTPUH : YYCOHHK W MPAKTHKYM ISl aKaJEeMHUYECKOTO
6akanaBpuata / B. I'. llly6aeBa, . O. Cepnobonbckas. — 2-e u3a., Ucmp. u jpom. — Mocksa :
N3parensctBo FOpaiit, 2019. — 120 c.

B) HTepHET-pecypcehl
ObecnieueH JOCTYI K COBPEMEHHBIM MpOo(ecCHOHAIbHBIM 0a3aM JaHHBIX, HH(OPMAIIMOHHBIM
CIIPaBOYHBIM U TTOMCKOBBIM cucteMaM (oubmuorexka COI'Y):
- bubnmnoteke e-library,
- 3JIEKTpOHHOM Oubmoreke auccepranuii PI'b,
- YHUBEpCHUTETCKOI OnbnmoTeke online;
coOCTBeHHBIM OuOIHOrpadnuecKkuM 0a3am JTaHHBIX:
- QIIEKTPOHHOMY KaTajory,
- 3JICKTPOHHOM KapTOTEKE Tra3eTHO-)KYPHAIbHBIX CTaTEH,
- QIIEKTPOHHOU KapTOTEKe aBTOpe(epaToB AUCCEPTALMMI U AUCCEPTALHHA.

PexomenayeMble HUHTEpHET-aipeca Mo
- www.oecd.org Opranusaiusi 53KOHOMUYECKOT0 COTPYITHUYECTBA U Pa3BUTHUS

- www.wto.org BcemupHasi Topropasi opraHu3aius

- www.worldbank.org Bcemupnsiii 6ank

- www.imf.org MexayHapOoaHbIA BATFOTHBIA (POHT

- www.worldbank.org/ibrd MexxayHapoHbIii 0aHK peKOHCTPYKIIUHA U PA3BUTHS

1.7 MaTepuajibHO-TeXHUYECKOE OCHAILIEHUE JUCIUIINHBI:
KommprotepHsiii kmacc, goctyn kK cetd MHTepHET (BO BpeMsi CaMOCTOSITEIIBHOW pabOThI), OPrTEXHHKA,
NekTpoHHass ©0a3a paHHbIX Oubmuorekun COI'Y, JEeKIUMOHHBIE AayAWUTOPHH; KaOWMHET, OCHAIEHHBIH
WHTEPAKTUBHOMN JOCKOU, TPOEKTOPOM.


http://www.oecd.org/
http://www.wto.org/
http://www.worldbank.org/
http://www.imf.org/
http://www.worldbank.org/ibrd

Jlekums Nel: « KoHuenumusi Me:kKIyHapoOaHOI0 MapKeTHUHIa. @OopMbI MEKIYHAPOAHOT0 MAPKETHHT Y.
[loHATHE W CYIIHOCTH MEXIYHApPOAHOTO MAapKETWHTa Kak OJHOTO M3 BHIOB MapkeTuHra. OOume wu
OTJIMYUTEIbHBIE YEePThl BHYTPEHHEro, HAlMOHAIBHOTO U MEXKIYHApOJHOTO MAapKeTHHra. DKCHOPTHBIN
MapKEeTHHI, UMIIOPTHBIM MAapKETHHI, BHEIIHETOPIrOBBI MapKETHUHI, MAapKETUHI IIPSIMBIX MEXIYHApPOIHBIX
WHBECTUIIMH, MEXIYHAPOJHbII MapKeTHHI, MYJbTHUHALWOHAIBHBI MapKeTHHT, TIJIOOANbHBIH MapKETHHT.
Pacmmpenne MapkeTMHra B MEXAYHApOJHOM MacliTabe W YCIOKHEHHE MPOM3BOJICTBEHHO-COBITOBBIX H
MapKETHUHTOBBIX 33714 (DUPMBIL.

CriocoObl BBIXO/1a HA BHEUIHHME PHIHKH. DKCIOPT U ero Buibl. Pa3paboTka 3KkcrnopTHOU cTpaTerun. Gopmbl
MEXIYHApOAHOTO SKOHOMHMYECKOTro coTpynHudectBa. CoBmecTHble npeanpusitus. [loHATHE HHOCTpaHHBIX
uHBecTuiuii. OCHOBHBIE (DOPMBI HHBECTHPOBAHUS 32 PYOEIKOM.

JlekumaNe2: «MerToguka ¥ NPAKTHKA NPOBeJeHHS] PLIHOYHBIX HMCCJAEI0OBAHUI B MEKIYHAPOIHOM
MapKeTHHIe».

Kabunernsie uccnegoanusi. Coop, oOpaboTka W cucTteMaTusaius BTOpuYHOW WHpopmaiuu. OCHOBHBIC
WMCTOYHUKH BTOPUYHOM MH(OPMALMU: CTATUCTUYECKHUE MyOIHKAIMU MEXIYHAPOJHBIX CHEIHATU3UPOBAHHBIX U
pPErHOHAIBHBIX OPraHU3aIUi, HAIMOHAIBHBIC HCTOYHUKH, OOIIIEIKOHOMUYECKOM, TPOMBITIUICHHOH, TAMOKCHHON
u uHOM mHpopmaru. OT4eTsl pUpM U Ipyrue UCTOUHUKU (PUPMEHHON MH(pOpMaIK (IIPOCIIEKTHI, KaTaJloTH,
KOPIIOPATUBHBIEC MTPECTUKHBIC H WHBIE HHPOPMAIIMOHHBIC (DMPMEHHBIC U3/IAaHUS U T.I1.).

[lepnonnueckre SJKOHOMHUYECKHUE U CIIEHUATU3UPOBAHHBIC, B T.4. OTPACIIEBbIE U TOBAPHbIE U3/IaHUSI.

VYcnoBust jgoctyna K 3apyOexHbIM WHGOPMAIIMOHHBIM pecypcaM B pPEXUMaX TeIEeKOMMYHHUKAIIHMA.
OcoOeHHOCTH TOHMCKa M YCIOBUS 3((EKTUBHOTO HMCIOJIb30BaHUs HHPOPMAIMK U3 3apyOeKHbIX 0a3 JTaHHBIX.
CoBpeMeHHBIE BO3MOXKHOCTH TOJy4eHUSI HHPOPMAIIMKA O COCTOSHUHM BHEITHUX PBHIHKOB M3 0a3 MaHHBIX CETH
«MHTEPHET», ycnoBus nocryna k uHbopmanronHbiM MaccuBaM ceti « MHTEPHET».

[ToneBwie uccnenoBaHus BHEITHUX PHIHKOB. COOp, 00paboTka U cUCTEeMaTH3aIUs TIEPBUIHON HH(POPMAIIHH.

AHKeTHpOBaHHE, METOJAMKA MOJITOTOBKM AaHKET M OIPOCHBIX JIUCTOB. AHKETHpPOBaHHE Yepe3 MpsIMYI0
MOYTOBYIO pacchlIKy. OlleHKa OTYyYeHHBIX Pe3yabTaToB. [[penMyIecTBa U HeIOCTATKH METO/1a aHKETUPOBAHUSI.

WNHTepBhIONpOBaHIE, METOJUKA OPraHWU3alMU JIMYHBIX KOHTAKTOB C IeieBoM ayautopueid. OcobeHHOCTH
OpraHu3alyy 1 MpoBeIeHHs Tele(OHHBIX MHTEPBBIO. [IoHATHE ciyuailHON U penpe3eHTaTUBHOW BBIOOPKH MpU
OpraHM3allid W TPOBEICHUH JIMYHBIX HHTEPBBIO. [lOCTOSIHHAs pemnpe3eHTaTHBHAs BBIOOPKA, MaHEIbHBIC
UCCIJIEIOBAHUS.

PeiHOYHOE TecTupoBaHue, MPOOHBIC MTPOAAXKHU (IKCIIEPUMEHT) KaK HanOoJiee HAJACKHBIA CIIOCO0 MOTydeHUs
KAUeCTBEHHBIX U KOJIMYECTBEHHBIX XapaKTEPUCTHK M3y4aeMOr0 BHEUIHETO PhIHKA. THUIIONOrUs MCHBITATEIbHBIX
PBIHKOB. OcOOEHHOCTH PHIHOYHOTO TECTUPOBAHMS TOBAPOB HHIMBUIYAIBHOIO U TPOU3BOJICTBEHHOT'O HA3HAYECHHUS.

3arpaHuyHble TMOCPEIHUKH KaK MCTOYHHMK TOJMydyeHUs nepBUYHOM uHpopmanuu. CoOCTBEeHHbIE
MIPEJICTaBUTENN POCCUMCKOIO IPEANPUATHUS 32 pyOeKOM U UX POJIb B MOTyYEHUH MTEPBUYHOMN HH(POpMALIHH.

3arpaHuyHbIe KOMAHAWPOBKH W TIEPErOBOPHl C HHOCTPAHHBIMH (UpMaAMH KaK HCTOYHUK TOTYYCHHUS
KOJIMYECTBCHHOHN M KaueCTBEHHON MH(OPMAIIMK O BHEITHUX PHIHKAX.

MexnyHapoaHbIE SPMapKd W CICUUATH3UPOBAHHBIC BBICTABKM KAaK HCTOYHUK TONYyYEHHUS MEPBUYHOM
WH(OPMAITUHN O COCTOSIHUU M TEHACHIIUAX PAa3BUTHS BHEIIHUX PHIHKOB.

@opMBbI OpraHU3alliy PHIHOYHBIX M JIPYTHMX MapKETHHTOBBIX HccienoBanuii. MccnenoBanue coOCTBEHHBIMU
cwiamu. Mcnonp3oBanue pacrnpeziefieHHbIX (B PhIHOYHOM MPOCTPAHCTBE) MHPOPMAIIMOHHBIX, aHATUTHYECKUX U
KOHCYJIbTAllUOHHBIX CTPYKTYP.

MexnayHaponHas KoAW(UKAIMSA PHIHOYHBIX HCCIEIOBaHUNA. MexXayHapoaHbli KoJekc EBpomneiickoro
oOmiecTBa 1o u3y4deHuto obmecTBeHHOro MHeHus U MapketuHra (ECOMAP) u Mexnaynapoanoir Toprosoi
[Tamater (MTII) mo mpakTUKe MapKETUHTOBBIX M COITMOJIOTHYECKUX UCCIICIOBAHHM.

JleknnaNe3: «Oco0eHHOCTH cerMeHTANMU MEKIYHAPOAHOI0 PBIHKA).

MexayHapoIHBI PBIHOK Kak 0OBeKT cermMeHTanuu. CyIIHOCTh CETMEHTAIlMM Ha MEKIYHApOJHOM pBIHKE.
Kputepun u mpu3Haku CerMeHTAalWu 3apyOexHoro pbiHKa. MHbopMaimoHHOe oOecredeHne CerMEeHTalluu
3apy0eKHOT0 PhIHKA. DTalbl CETMEHTALMH 3apy0eKHOTO PHIHKA.



JlekumnsaNe4: «I1oaMTHKA NPOHUKHOBEHUS HA MEKIYHAPOIHbIE PHIHKID).

Crpareruun BBIXOHAa Ha 3apyOekHble pPBIHKK. DOpMBI OpraHu3alud MEXIYHAPOJAHON AEATeIhHOCTU
NpEANPUITHI. DKCIOPT, Kak HadaibHas (opMa BbIXOJa MPEANPHUATHS HA BHEIMIHUM pPBHIHOK. CoOBMeCTHas
MpeANPUHIMATEILCKAS IeITeTbHOCTh. BBIOOp 3apyOekHbIX TapTHEPOB. [IpsiMble MHOCTpAaHHBIC MHBECTHUIINH KaK
MHCTPYMEHT KOHKYPEHIIMM Ha MEXIyHapoIHOM pbiHKe. CTpareruum WHBeCcTUpOBaHUsA. OTEUeCTBEHHBIM H
3apyOeKHBIN OMBIT MEXKIYHAPOIHBIX MHBECTUIMH. [IpaBoBast 3amuTa U CTpaXxOBaHUE HHOCTPAHHBIX HHBECTHUITUH.

[IpuHIKIIBI TOCTPOCHHS BHEIIHEIKOHOMHUYECKUX CITYX)O Ha dupMe. DKCIOPTHBIA OTAeNI. MexaTyHapoaHoe
noznpaszaenenue. TpancHannonansHble kopropauuu (THK). Hearensrocts THK.

JlexnuaNeS: «ToBapoaBukeHne B cHcTeMe MeKIYHAPOAHOI0 MAPKETHHIA.

MecTo cucTeMBbl TOBAPOABUKCHHUA B BOCIIPOU3BOJCTBCHHOM IUKIIC. q)OpMI/IpOBaHI/Ie ONTHUMAJIbHOM CUCTEMBEI
TOBAPO/IBUKEHUS KaK BaXKHBIN (PaKTOp KOHKYPEHTOCIIOCOOHOCTH NPEAIPUSATHS Ha BHEITHUX PhIHKAX.

Cuctembl cObITa M TPOJAKHM TOBAPOB B MEXKIYHApOJHOM MapKeTHHIe. XapaKTepucTHKa Haubojee
pacnpoCTpaHEHHBIX THUIIOB KAaHAJIOB TOBAPOJBMKEHUS Ha MEXAYHapOAHBIX pblHKax. KopoTkue u JMHHBIE
LIEMOYKH COBITA B 3aBUCUMOCTH OT XapakTepa ToBapa.

[TonsTue mpsiMoro MapkeTwHra, (upMeHHOW ToproBiu. OpraHuzamnus COOCTBEHHOW CETH pean3aliuu
TOBApOB Ha 3apyO0EKHBIX PHIHKAX.

Opranuzanys CHCTEM TOBAPOABMIKEHHSI YE€pe3 HE3aBUCHUMBIX KOMMEPUYECKHUX MOCpeaHUKoB. llonsTue
KPYITHOM ONTOBOW (DUPMBI, pO3HUYHASI TOPTOBJIS.

Crenuduka npoaaxu TOBapOB Yepe3 MEXTyHAPOIHbIE OUPIKU, ayKIIMOHBI 1 TOPTH.

KaTteropun He3aBHUCUMBIX MOCPEJHUKOB, YYacCTBYIOIIMX B MEXIYHAapOJAHOM TOBapoobopoTe, B
3aBHCHMOCTH OT MX B3aUMOOTHOIIEHUH ¢ ToBaponpousBoauTensaMu. [Ipocteie mocpeqauku (Opokepsl), TOPrOBbIE
areHTbl, KOMUCCHUOHEPHI, KOHCUTHATOPbI, TOBEPEHHBIE, COBITOBBIE MOCPEIHUKU (KYIIIBI - AUCTPUOBIOTOPHI), UX
XapaKTePUCTHKU U OCOOEHHOCTHU JESITeIbHOCTH.

VYcnoBusi paboThl TMOCPETHUKOB Ha 3apyOEKHBIX pbIHKaX. Buuabl Bo3HarpakaeHWs, BbIIIAYMBAEMOIO
MOCPEAHNUKAM, CTIOCOOBI BBITUIATHI.

Copnep:kaHue areHTCKOro J0roBopa, MpaBa W O0S3aHHOCTU CTOPOH JOTOBOPA, OTBETCTBEHHOCTh CTOPOH 3a
HCITOJTHEHNE OCHOBHBIX MOJIOKCHUH A0roBopa.

JlekuuaNe6: CucremMa MapKeTHHIOBBIX KOMMYHHMKalui, (popMHpoBaHHe cIpoca U CTHMYJIHPOBaHHeE
cObITa M MPOJAK HA BHEIIHUX PBHIHKAX.

[ToHsiTHE MAapKETHHTOBBIX KOMMYHHUKAITUH C BHEITHEW U BHYTPEHHEH cpenoi npeanpuatus. Moaudukamus
MOBEJICHUS U MOCTYIKOB MOTpeOuTene, mocpeJHUKOB U KOHKYPEHTOB 4Yepe3 aKTUBHOE BO3/IEHCTBUE HA HUX
CpeICTBaMH MAapKETHHIOBBIX KOMMYHHKAITHH.

CymHocTb, cofepkaHue, eI U MeTolbl (OPMUPOBAHUU CIPOCAa U CTUMYJIUPOBAaHUS COBITA U TPOAAK.
HanpaBneHHOCTP MapKETHHTOBBIX KOMMYHHKAIIMA Ha OIpEAEJICHHbIE CETMEHTHI IIENIEBBIX PBHIHKOB. CBA3b
MapKETHHTOBBIX KOMMYHUKaluii ¢ (a3amu IKM3HEHHOTO Iukiaa ToBapoB. CrHocoObl OCYIIECTBICHUS
MAapKETUHIOBBIX KOMMYHUKALUH.

MexnyHapoaHbIe SPMAapKH M CHEIHATM3UPOBAHHBIC BBICTABKM KaK CPEICTBA TOBAPHOW U TMPECTHIKHOMN
PEKJIaMBI.

[Tokymarenbckue KOH(EpPEHIMH, TEMOHCTpAllMs TOBAapOB B JIEHCTBHM, OecIuiaTHas pas3lada M pacchUIKa
00pasIoB TOBAPOB.

Paccpuika karamoros u npeickypanToB ¢GUpM Ha TOBaphl KPYITHOMACIITAOHOTO (MacCOBOTO) MTPOU3BO/ICTRA.

[Tooupenue nokynarenei U CTUMYJIMPOBAHKE MPOAAXK Yepe3 MPEMHATIbHYIO U IPU30BYIO TOproeiio. Cucrema
CKHJIOK C IIeH Ha KOJIM4YeCTBO, OOHU(UKAIIMY TOCTOSHHBIM KJIUEHTaM U nokynaressM. [lorpedurenbekuii KpeauT
KaK CI1oco0 CTUMYIUPOBaHUS Mpoaax. ToBapHas MOJIUTHKA B MHTEpecax CTUMYJIMPOBAHUS MTPOJIAK.

Pazpabotrka metomoB ¢dopmupoBaHUS OJArOMPUSITHOTO OOIIECTBEHHOTO MHEHHSI O TMPEANPHUSTHH,
MOJIOKUTEILHOTO 00pasza npeanpusaTus ('mabiuk puiaedImH3"), CIOHCOPCTBO, OJArOTBOPUTENBHBIE aKIIUU M
apyrue  cnocoObl  ¢opMHpoBaHHA 00pa3a  OOIIECTBEHHO TMOJE3HOW  JEATENbHOCTH  MPEANPUATHS,
CIOCOOCTBYIOIIME POCTY MpECTHka MPEeIIpusATHs B Tja3ax OOIIECTBEHHOCTH, MOPAJbHOM M COIMAJIBbHO-



ATHYECKOW 3HAUYUMOCTH OOIIECTBEHHO-TIONIC3HON NEATeNbHOCTH Npeanpustus. Hekommepueckuil xapakrep
MepONpUATHN "MabauK prIeHITH3".

ToBapHas Mapka, GUpPMEHHBIHN 3HaK, 3HAK 00CIIy’KUBAHUS, IPYTHe CUMBOJIbI U 0003HaYEHU S IPHUHAUIEKHOCTH
TOBapa K OMPEACICHHBIM TOBAPOIIPOU3BOAUTEISIM. DUPMEHHBINA PEKJIAMHBIN CIIOTaH B PEKJIAMHOM 1€ TEIIbHOCTH.

MexayHapoaHbld KOJAEKC pekiaamMHoi mpaktuku. MTII - cucremMa orpaHwdeHHHM M CIOCOOBI MPECEUEHUs
HEeI00pOCOBECTHOM pEeKJIaMHOM J1eITEIbHOCTH B HALIMOHAIIBHOM M MEX/TyHapOJAHOM BU1aX MAPKETHUHTA.

Knaccupukanus BuaoB MexayHapoaHoH pekiaambl. OcCOOEHHOCTH MCIIOJIB30BaHMUS MEIUAacpesiCTB B
MEXIyHapoAHO! pekyiame. CpeacTBa pacpOCTpPaHEHHUs PeKIaMbl Ha MexayHapoaHoM pbiHke: ATL m BTL-
pexnama. OCOOEHHOCTHM MEXIYyHapOAHBIX PpEKIAMHBIX KaMIAHUM B pPa3IUYHBIX CPEICTBAX MAacCOBOM
uHpopmanuu. Kpurepuu Be160pa cpeacTB MacCOBOM HH(POpMAIIMK B MEKIYHAPOIHON peKiame.

Tunel ¥ CTPYKTYpBI OPraHU3alMKd MEKIYHApOJHOU pekyiaMbl. OpraHu3anus U JesTEIBHOCTh MEXIYHAPOIHBIX
pekiaMHbIX areHTcTB. Crenuguka ynpaBieHUs MEXKIYHApOIHOW PEKIAMHON NeSTeNbHOCThIO. [lesTeIbHOCTD
pEKJIaMHBIX areHTCTB B MIHTEpHET.

[InanupoBaHue pexkIaMHOM KaMIIaHUM HAa BHEINHEM pbIHKE. [IporpaMma maHupOBaHMS MEXIyHAPOIAHOU
peksaMbl. OCOOCHHOCTH KpeaTHBa B MEXKTYHAPOHON peKIame.



. 3.1. Bonpocsl k 3a4ery no aucuumiInte «MapKeTHHI B MeKAYHAPOAHON TOProBJIe».

LITonsiTHe, CyITHOCTH ¥ MPUHIIMITBI MEKIYHAPOAHOIO MapKETHHTA.

1. BHenHeToproBolif, MyIbTHHALIMOHATBHBIN U ITI00ATBHBIA  BUIBI MEXKIYHAPOIHOTO MAPKETHUHTA.
Ob111ee 1 0COOEHHOE B KOHIENTYAIbHBIX MOIX0aX K PA3IMYHBIM BUAAM MEXIYHAPOIHOTO MAPKETHHTa.

2. Mex1yHapOAHBI MAapKETUHT KaK MHTETPUPYIOIIast GyHKIUS COBPEMEHHOI'O MEKyHAPOIHOTO
MEHEKMEHTA.

3. [IpsiMble MHOCTpaHHBIE WHBECTHIIMU KaK OCHOBA (DOPMHUPOBAHMS KOHKYPEHTHBIX MPEUMYILIECTB
THK.

4. Crennuka BHEIIHEAKOHOMHYECKOH 1€ATEIbHOCTH SKCIIOPTOOPHUEHTUPOBAHHBIX MPEATIPHATHI.

5. HccnenoBanus BHEMHUX pIHKOB. O011ee 1 0COOEHHOE C NCCIEA0OBAaHUSIMU BHYTPEHHUX PHIHKOB.

6. OCHOBHBIE KPUTEPUH PAHKUPOBAHUS BHEIITHUX PHIHKOB IIPU BBIOOPE IENIEBBIX PHIHKOB.

7. [Ipu3Haku W KpUTEPUU CErMEHTAllMd Ha TOTPEOUTENbCKOM 3apyOeKHOM pBIHKE, oO0Iee
0CcOOEHHOE M0 CPABHEHHIO C CETMEHTAIMEN BHYTPEHHETO PhIHKA.

8. W3ydyenue ¢upMeHHON CTPYKTYpbl 3apyOE€KHBIX LIEJIEBBIX DPBHIHKOB; MCTOYHUKU HH(GOpMaluu
UCCIeIOBaHusl PUPMEHHOM CTPYKTYPHIL.

0. N3ydenue Gupm - KOHTPAreHTOB, ASUCTBYIONINX Ha IEJIEBBIX 3apyOeKHBIX phiHKax. O1eHKa
CHJIbHBIX U CJIa0BIX CTOPOH B JIEATEIBHOCTH KOHKYPEHTOB.

10. HccnenoBanue TOBapHOH CTPYKTYPHI IIEIEBBIX 3apyOCSKHBIX PHIHKOB. [ToMCK OaronpusTHBIX JJIs
MIPOM3BOJCTBEHHBIX BO3MOXHOCTEH MPEANPUATHS TOBAPHBIX HUII HA 3apyOEIKHBIX PHIHKAX.

11. Kabunernsie ncciieoBanusi BHEMTHUX PHIHKOB. McTounnku nadopmanuu. Coop, o6padoTka u
aHaJIN3 BTOPUYHON HHPOPMAIIUH O 3apyOEIKHBIX PHIHKAX.

12. [ToneBwie Mccre0OBaHUS BHEIIHUX PBIHKOB. VICTOYHWMKM WHGOPMAIMK W METOJIbI TMOTyYEHUS
NEPBUYHON HHPOPMALIUH O 3apyOESIKHBIX PHIHKAX.

13. ToBapHbIe cTpaTeruu NpeaIpUsATHS Ha BHEIIHUX PbIHKAaX: aJalTallMOHHbIE U WHHOBALMOHHBIE
MOJIXO/IbI, PELICHHS IO UIMPOTE U INIyOMHE aCCOPTHUMEHTA, HOMEHKJIAType ¥ TUIIO-PSIaM TOBAPHOM MPOLYKIIUH.

14. Crpareruu MoJiepHHU3alMA U MOAW(UKAIIUK TOBAPOB Kak CHOco0 MpOAIeHUsI KU3HEHHOTO 1IHKIIa
TOBApOB.

15. [TonsTHsS KavyecTBa M KOHKYPEHTOCIIOCOOHOCTH SKCIIOPTHBIX W MMIIOPTHBIX TOBapoB. Cucrema
cragaaptoB CO - 9000 u ee ucnoip30BaHue sl CEPTHPUKALNH SKCIIOPTHBIX U UMIIOPTHBIX TOBAPOB.

L. CepBuc B 10OJIb3y MOTPEOUTENCH KaK 00s3aTEIbHBINA aTPUOYT SKCIIOPTHOTO M KMIIOPTHOTO TOBapa.
[ToHsITHE TEXHUYECKOTO OOCITY)KUBaHUSI SKCTIOPTHON M UMITIOPTHOM MAITMHOTEXHUYECKOH MPOTYKIIUH.

16. [ToHsiTHE TOBApHOW CUCTEMBI, CHCTEMHBIX MPOJaX. MapKEeTHHT KOMIUIEKCHBIX WHBECTULIMOHHBIX
00BEKTOB.

17. MesxayHapoaHbIe TOPTH KaK OJJHA U3 COCTS3aTeNIbHBIX (POPM OpraHU30BaHHON MEXITyHapOIHOU
TOPrOBJIH.

18. MexayHaponHele OWpKM M ayKUMOHBI KaK TpPAJUIMOHHBIE COCTSA3aTENIbHBIE  (POPMBI
OpraHu30BaHHON Toproiu. Crnenuduyeckrue 0COOEHHOCTH OUPKEBBIX U ayKIIMOHHBIX TOBAPOB.

19. Oco0eHHOCTH OpraHu3alMMd IMPOU3BOJACTBA SKCIOPTHBIX TOBAPOB HA POCCUHCKUX Tpen-
npustusax. Cneunduueckue TpeOOBaHUS K SKCIIOPTHBIM TOBapaM.

20. IloHsTHE «HOBOI'O» TOBapa B CUCTEME MEXIAYHApOAHOTOo MapkeTuHra. «[InoHepHbIi» TOBap Kak
OCHOBA YHUKAJILHOTO TOBapHOTO mpeioxenus (Y TII).

21. MexnyHapoaHbli >KM3HEHHBIM LMK TOBapa M €ro CBA3b C INPSAMBIMH HWHOCTPAaHHBIMH HH-
Bectunusimu (Mozenb P. BepHona).

22. OrneHka ypoBHSI KOHKYPEHTOCIIOCOOHOCTH TMPEANPUATHS, €r0 WHTEIUIEKTYaJIbHOTO TOTEHIINANA,
OBICTPOTHI peaKLMU Ha N3MEHEHUE CUTYAllUU Ha LI€JIEBBIX 3apyOek HBIX PhIHKAX.

23. OcoOeHHOCTH OpraHu3allK CUCTEMbI TOBAPOIBMKEHUS Ha 3apyOeKHBIX PHIHKAX MPHU AKCIOPTHBIX
noctaBkax. CucTemMa BHEIIHETOPTOBBIX TOCPEIHUKOB, UX BH/JIBI.

24. CyuHocTb, GyHKIMHU U e MEXTYHapOAHOM peKsIaMbl TOBApOB U YCIIYT.

25. ToBapHasg KopmopaTuBHas pekjiamMa KakK METOJl aKTUBHOTO BO3JEHCTBUS Ha IMOKYIATEIbCKOE

MOBEICHUE MOTpeOuTeNeH, GopMUpOBaHKE CIIPOCA U CTUMYIIMPOBAHUE TIPOIAK.
26. Pexnamabsie kommanmu riaobameHbIX THK kak cmoco® ycTpaHeHUs HalMOHAIBHBIX



0COOEHHOCTEH M OTPaHNYECHUH B BOCHPUATUN MHOCTPAHHBIX OTPEOUTEIHCKUX TOBAPOB.

27. MexayHapoaHble sSpMapkd OOpa3IOB M CICHHAIM3UPOBAHHBIC BBICTABKH B  CHCTEME
MEX1YHAPOIHBIX MapPKETUHIOBbIX KOMMYHUKALIUH.

28. [IprurHBI MHOXECTBEHHOCTH 1I€H HA MUPOBBIX TOBAPHBIX PbIHKAX.

29. 3arpaTHoe 1IeHO0Opa30BaHNe, OPUEHTUPOBAHHOE HA U3JIEPKKHU (TIPSMBIE, TIOJIHbIE, yCPeIHEHHBIE,
CTaHJIapTHBIE, Ipe/ieNibHbIE). MeTo/1 11eNIeBO LIEeHbI UIIH 11€JI€BOW HOPMBI TPUOBLITH.

30. AIMUHHUCTpPAaTUBHOE IIEHOOOpa30BaHNE BO BHEITHEIKOHOMHYECKOH NEATEIbHOCTH MPEAIPUSITHSL.
OpueHTanus Ha [IEHOBOTO JInJepa, KOHKYPEHIIUIO, MUPOBBIE CPEIHEOTPACIIEBBIE IICHBI.

31 YcTaHOBIEHUE LIEH C OPUEHTALMEN HA CIIPOC. DIACTUYHOCTh CIIPOCA B 3aBUCUMOCTH OT LIEHBI.

32. Cnenuduka ycTaHOBJICHUS LICH IS MMPEIJIOKEHUN (TEHIEPOB) Ha MEXKIYHAPOIHBIX TOPrax.

33. IleHOBass MOJMTHUKA «CHATHE CIMBOK» IPU YCTAHOBJIEHWU II€H Ha JKCIIOPTHBIE «ITHOHEPHBIEM
ToBapbl. OOBbEKTUBHBIE TPAHULIBI BEPXHETO YPOBHSI LIEH.

34. Ilonatne pemnuHra. AHTHUAEMIMHIOBBIE MPOLEAYpPHl B MEXAYHAPOJHONH TOPIOBJE Kak

CPEICTBO 3alllUThl MHTEPECOB HAI[MOHAIBHBIX TOBAapPONPOU3BOAUTENEH OT HETOOPOCOBECTHON KOHKYpPEHIIMH CO
CTOPOHBI SKCIIOPTEPOB.

35. [ToHsATHE MUPOBBIX 1I€H, IEH OCHOBHBIX MUPOBBIX TOBAPHBIX PHIHKOB. [[€HBI peaibHBIX CIEIOK
Ha TOTOBBIE M3AenHs. LIeHBI MO KOMMEpUYECKHM IMpelIoKeHUusIM (odepram), MpeicKypaHTaM Ha MacCOBBIC
(cepuiiHbIE) TOBAPHI.

36. bupxeBbie KOTUPOBKH U CIIPABOYHBIC [[EHBI KAK HCTOYHUKH [IEHOBOW MH(GOPMAITUU Ha HEKOTOPHIE
BHJIbI CHIPHEBBIX TOBAPOB U MOTy(haOpHUKaATOB.

37. basucuwie ycnoBus mnocraBku («MHKOTEPMC - 2000») xkak ocHOBa sl OMpEICIICHHS
H3JIepKEK 0OpaIeHHs], YAUTHIBAEMbIX BO BHEITHETOPTOBOM (KOHTPAKTHOM) IICHE.

L. OcHOBHBIE JTanbl IOATNOTOBKM BHEIIHETOProBod caenku. KoMMepueckue meperoBopbl BO
BHEITHETOPTOBOM CHEIKE.

38. CrpykTypa 1 coliepkaHue A0roBopa (KOHTPAKTa) MEXTYHAPOIHOMN KYIIIH - TPOJAXKH.

39. [IpaBoBOE peryampoBaHre MEXKIYHAPOIHBIX JTOTOBOPOB KYIUTH - Tpojaxu. (BeHckas koHBeHIUS
OOH 1980 r.).

40. VYmpasieHue moaroToBKoi, ohopMIICHHEM U UCTIOJTHEHHEM BHEIITHETOPTOBBIX CJIETIOK.

41. VYpapieHue pucKkaMu B MEXKIYHApOJIHOM MAapKETUHI€ C MPHUBICUCHHEM CTPaXOBBIX ar€HTCTB
1 0€3 UX y4acTus.

42. Opranuzanus 1 yrpaBieHre KOMMEPUYECKIMH MPEICTaBUTELCTBAME MPEATIPHUTHIA 32 PYOEKOM.

43. [ToHsTHE, CYITHOCTH M IPUHIIMIIBI MEKTYHAPOIHOTO MAPKETHHTA.

4. BHenHeToproBolif, MyIbTHHALIMOHATLHBIN U ITI00ATBHBIA  BUIBI MEXKIYHAPOIHOTO MAPKETHUHTA.
Ob111ee 1 0cOOEHHOE B KOHIENTYAIbHBIX MOIX0aX K PA3IMYHBIM BUAAM MEXIYHAPOIHOTO MApKETHHTA.

45. MexTyHapOAHBI MAapKETUHT KaK MHTETPUPYIOIast (yHKIUS COBPEMEHHOTI'O MEKyHApPOIHOTO
MEHE/IKMEHTA.

46. [IpsiMble MHOCTpPAHHBIE WHBECTUIIMU KaK OCHOBa (POPMHUPOBAHUS KOHKYPEHTHBIX MPEHMYIIECTB
THK.

47. Crenuurka BHEIIHEAKOHOMHYECKOH 1eATEbHOCTH SKCIIOPTOOPHUEHTUPOBAHHBIX MPEATIPHATHI.

48. UccnenoBanus BHemHUX phIHKOB. OO11€€ M1 0COOCHHOE C UCCIICIOBAHUSIMY BHYTPEHHUX PHIHKOB.

49. OCHOBHBIE KPUTEPUU PAHKUPOBAHKS BHEITHUX PHIHKOB IPU BBIOOPE IETIEBBIX PHIHKOB.

50. [Ipu3Haku W KpUTEPUU CErMEHTAllMd Ha TOTPEOUTENbCKOM 3apyOeKHOM pBIHKE, oO0Iee M
0CcOOEHHOE 0 CPABHEHHIO C CETMEHTAIMEN BHYTPEHHETO PhIHKA.

S1. N3yuenne (GpupMEeHHONW CTPYKTYpbl 3apyOEKHBIX IIEIEBBIX PBIHKOB;, WCTOYHHKW HH(OpMaIuu
UCClenoBaHus (PUPMEHHOM CTPYKTYPHI.

52. N3ydenue Gupm - KOHTPAreHTOB, ASUCTBYIONINX Ha IEJIEBBIX 3apyOeKHBIX phiHKax. O1eHKa
CWJIBHBIX U cTTa0bIX CTOPOH B ICATEIHHOCTH KOHKYPEHTOB.

53. HccnenoBanue TOBapHOH CTPYKTYPHI IIEIEBBIX 3apyOCSKHBIX PHIHKOB. [ToMCK OaronpusiTHBIX 715
MIPOU3BOACTBEHHBIX BO3MOXKHOCTEH MPEANPHUATHS TOBAPHBIX HUII HA 3apYOESKHBIX PHIHKAX.

54. Kabunernsie ncciieoBanusi BHEMTHUX PHIHKOB. McTounnku nadopmanuu. Coop, o6padoTka u

aHaJIM3 BTOPUYHON HH(POPMAITUH O 3apyOEIKHBIX PHIHKAX.
55. [ToneBwie MccreOBaHUS BHEIIHUX PBIHKOB. VICTOYHWMKM WHGOPMAIMK W METOIbI MOTyYEHUS



NEPBUYHON HH(DOPMAITUH O 3apyOSKHBIX PhIHKAX.

56. ToBapHbIE cTpaTeruu NpeaIpUsATHS HAa BHEIIHUX PbIHKAaX: aJalTallMOHHbIE U WHHOBALMOHHBIE
MOJIXO/IbI, PEIIEHUS TI0 IIMPOTE U TIIyOMHE aCCOPTUMEHTA, HOMEHKIIAType U THIIO-PsIaM TOBAPHOU PO TYKIIHH.

57. Crpareruu MoJiepHU3alMA M MOAM(UKAIIUK TOBAPOB Kak CHOco0 MpOAeHUs KU3HEHHOTO LUK
TOBapOB.

58. [TonsTHsS KavyecTBa M KOHKYPEHTOCIIOCOOHOCTH SKCIIOPTHBIX W MMITOPTHBIX TOBapoB. Cucrema
cragaaptoB CO - 9000 u ee ucnonap30BaHue JIsl CEPTHPUKALNH SKCIIOPTHBIX U UMIIOPTHBIX TOBAPOB.

59. CepBuc B 10OJIB3y MOTpPEOUTENCH KaK 00s3aTEIbHBINA aTPUOYT SKCIIOPTHOTO M KMIIOPTHOTO TOBapa.
[ToHsITHE TEXHUYECKOTO OOCITY)KUBaHUSI SKCIIOPTHON M UMITOPTHOM MAITMHOTEXHUYECKOH MPOTYKIIUH.

60. [ToHsiTHE TOBAPHOW CUCTEMBI, CHCTEMHBIX MPOJaX. MapKEeTHHT KOMIUIEKCHBIX WHBECTULIMOHHBIX
O0OBEKTOB.

6l. MexxayHapoHbIE TOPTH KaK OJIHA U3 COCTA3ATENbHBIX ()OPM OpPTaHM30BAHHOW MEXIyHAPOIHOU
TOPTOBJIH.

62. MexnyHaponHble OUpKM U ayKIHMOHBI KaK TPaJAMIMOHHBIE COCTA3AaTeNIbHBIE  (HOPMBI
OpraHu30BaHHON TOproBiu. Crnenudpuyeckrne 0COOEHHOCTH OMPIKEBBIX U ayKIIMOHHBIX TOBAPOB.

63. OcCoOEHHOCTH OpraHu3aIlid TPOU3BOJICTBA SKCIIOPTHBIX TOBAPOB HA POCCHMCKHX TIpea-
npustusix. Cnenuduueckue TpeOOBaHUS K SKCIIOPTHBIM TOBapaM.

64. [ToHsiTHE «HOBOTO» TOBapa B CUCTEME MEXIYHAPOAHOTO MapKeTuHra. «lInoHepHbIii» TOBap Kak
OCHOBA YHUKAJIBLHOTO TOBapHOTO npeioxenus (Y TII).

65. MexnyHapoIHbIA KU3HEHHBIM LMK TOBAapa M €ro CBsA3b C MNPSIMBIMH HMHOCTPAHHBIMHU HH-
Bectuuusimu (Mozeins P. BepHona).

66. OrneHka ypoBHS KOHKYPEHTOCHOCOOHOCTH MPENNpPHUSITHS, €r0 MHTEUIEKTYalIbHOIO MOTEHIMAIa,
OBICTPOTHI peaKIIMU Ha U3MEHEHUE CUTYAIIMU Ha IIEJICBBIX 3apyOeKHBIX PhIHKAX.

67. Oco0eHHOCTH OpraHu3alii CUCTEMbI TOBAPOIBUKEHUS HA 3apYOEIKHBIX PhIHKAX MPU AKCIOPTHBIX
noctaBkax. CuctemMa BHEUTHETOPTOBBIX MOCPEIHUKOB, UX BU/JIBI.

68. CymHocTh, GYHKIUU U TSN MEKTYHAPOIHON PEKIaMbl TOBAPOB U YCIIYT.

69. ToBapHast KOpmopaTHUBHAs peKjiamMa Kak METOJ| aKTUBHOTO BO3JEHCTBHUSl Ha IMOKYIATEJIbCKOE
MoBe/ieHue noTpeduTenei, GopMupoBaHue cpoca U CTUMYJIMPOBAHUE MPOIAXK.

70. Pexknamubie kommanuu rinobampHeix THK kak cmoco® ycTpaHeHHMs HaIlMOHAJIbHBIX
0COOEHHOCTEH U OrpaHUYEHH B BOCIIPUSATHH HHOCTPAHHBIX MOTPEOUTEIHCKIX TOBAPOB.

71. MexnyHapoaHble sSpMapkd O0pa3loB W  CIEUUATNU3UPOBAHHBIE BHICTABKM B  CHCTEME
MEXIYHAPOIHBIX MAPKETUHIOBBIX KOMMYHHUKALIAN.

72. [IpyurHBI MHO’KECTBEHHOCTH 1I€H HA MUPOBBIX TOBAPHBIX PhIHKAX.

73. 3arpaTHOe LIeHOO0pa30BaHKE, OPUEHTUPOBAHHOE HA U3ACPKKHU (IPSIMbIE, MOJTHBIE, YCPEAHEHHBIE,
CTaHJIapTHBIE, IPeIeNIbHBIC). MeTOo 1 1IeNIeBO IEHbI UITH 1IEeJICBOW HOPMBI TPUOBLITH.

74. AJIMHUHUCTPATUBHOE IIEHOOOPa30BaHNE BO BHEIITHEAKOHOMUYECKOM JIEITEIHHOCTH MPEIITPUSATHS.
OpueHTanus Ha HEHOBOTO JIHIEpPa, KOHKYPEHIMIO0, MUPOBBIE CPEIHEOTPACIIEBHIE IICHBI.

75. YcTaHOBJIEHHE 1IEH ¢ OPUEHTAIIMENH HA CIPOC. DINACTUYHOCTh CIIPOCa B 3aBUCUMOCTH OT LIEHBI.

76. Crenu¢uka ycTaHOBJICHHS LIEH JUI MIPEATIOKEHUH (TeHAepOB) Ha MEXIYHAPOAHBIX TOpPrax.

77. [leHoBasi MONUTUKA «CHSTUE CIMBOK» IPU YCTAHOBJEHHWU LIEH HA KCIOPTHBIE «IIHOHEPHBIE)
ToBapbl. OOBEKTUBHBIE TPAHUIIBI BEPXHETO YPOBHSI IIEH.

78. [Tonsatue pemnuHra. AHTUIEMIIMHIOBBIE MPOLEAYPHl B MEKAYHAPOJHONM TOProBJie Kak

CPEACTBO 3alllUTHl MHTEPECOB HALMOHAIBHBIX TOBAPOIPOU3BOAUTENECH OT HETOOPOCOBECTHOW KOHKYPEHIIUU CO
CTOPOHBI KCIIOPTEPOB.

79. IToHATHE MUPOBBIX LI€H, LIEH OCHOBHBIX MUPOBBIX TOBapHBIX PHIHKOB. Ll€HBI peanbHBIX CAEIOK
Ha rotoBble M3aenus. LIeHbl Mo KOMMepuYecKUM MpeUIokKeHUusM (odepram), MpeHCcKypaHTaM Ha MacCOBBIE
(cepuiiHble) TOBapHI.

80. buprkeBbie KOTUPOBKHU U CIPABOYHBIC IIEHBI KaK HCTOYHUKH 1IEHOBOM MH(OpPMAIIMU Ha HEKOTOPHIC
BUJIBI CHIPBEBBIX TOBAPOB U MONTy(hadprKaToB.
81. basucueie ycnoBusi mocraBku («MHKOTEPMC - 2000») kak ocHOBa sl ompeieieHUs

u3JepKeK 00palIeHus], yIUTHIBAEMbIX BO BHEITHETOPTOBOW (KOHTPAKTHOM) LICHE.
82. OcHOBHBIE ATanbl MOATOTOBKM BHEIIHETOProBOW crenku. Kommepyeckue meperoBopel BO



BHEILIHETOPTIOBOM CHECIIKE.

83. CtpyKTypa U copepKaHue JOTOBOpa (KOHTPAKTA) MEKITYHAPOIHOW KYIUIH - TIPOJIAXKH.

84. [IpaBoBOE perynupoBaHUEe MEXIYHAPOAHBIX JOTOBOPOB KYIUIU - Mpojaxu. (BeHckas KOHBeHIUS
OOH 1980 r.).

85. VYrpasieHue moaAroToBKOM, ohopMiIeHHEM U UCIIOTHEHNEM BHEIIHETOPTOBBIX CJICJIOK.

86. VYpapieHue puCcKaMu B MEXIYHApPOJIHOM MApPKETHHIE C MPUBIIEUEHHEM CTPAXOBBIX ar€HTCTB
u 0e3 X yJacTusl.

87. OpraHuzanus 1 yrnpaBjieHHE KOMMEPUYECKUMH MPEACTAaBUTEILCTBAMHE MPEANPUITHIA 32 pyOeskoM.

IV. lonoJHuTEIbHBbIE MATEPUAJIBI
4.1. bu3Hec-KeHchl MO AUCHUIIMHE «MeKIyHAPOAHBIM MAPpKeTHHI»
Keiic 1
Komnanns La Sada et Companie: 3xkcnnancusi Ha HOBbIe PbIHKH

Hcxoonasa cumyayusn

Kommanus La Sada et Companie (®panius) Obputa ocHoBaHa B 1974 1. B BUIE aKIIMOHEPHOTO OOIIECTBA
3aKpBITOTO THIA C YCTaBHBIM KalUTAIOM 3 MIIH (PpaHKOB; YHCIIO COTPYIHUKOB MEPBOHAYAIBHO COCTABIISLIO 83
yenoBeka. PacnososkeHa KoMnaHus Ha ceBepo-BocToke DpaHIIUY, B 30HE JIbIOTHOTO HAJIOTOO0JI0KEHHUS.

Komnanusi ocymiecTBisieT NOCTaBKM (PPYKTOB, OBOLIEH M MOJIOUHBIX MPOAYKTOB B OJH3iIexaliie
Mara3uHbl.

B 1987 r. oka3zanach Ha rpaHu 3aKPHITHS U BBDKWJIA JIUIIH TOTOMY, YTO KOHTPOJIbHBIA MaKeT aKIuil ObLT
BBIKYTLJIEH IEPCOHAJIOM.

B xonme 1980-x rr. KOMIaHus 3aHAMAJACh MOCTABKAMHU CBEXHX OBOIICH M MPOJYKTOB B COOCTBEHHYIO
pO3HUUYHYIO ceTh (60 Mara3uHoOB), a Takke CBOMM JUCTpuObtoTOpaM (140 Mara3uHoB), 4TO oOecTieYrBaIo €l B
nesnom 6omee 80% ToBapoobopoTa.

B nauvane 1990-x rr., B CBSI3U € MOSABJICHHEM HOBBIX (POPM pacnpocTpaHEHHUS MPOAYKTOB MUTAHUSA (Cymep-
U THIIEPMAapKEeThl) HAUYaJIOCh CHIDKEHHE 00bEMOB MpoJax KoMmraHuu. CpeaHui TeMn majeHus cocTaBisii 6—7%
exerogHo. Iloatomy mepen La Sada et Companie Bcrama mpoGiema pa3paOOTKH HOBBIX MOAXOJOB K
MapKETUHTOBOW nesTeabHOCTH. OHa pemmnia BBIMTH Ha 3apyOeXHble PBIHKH COBbITA M YCTaHOBHJIA JIEJIOBBIC
OTHOIIIEHU co cTpaHamu benumimtokca, Poccueit, hpankoropopsinumu crpanamu Adpuku. B vactaoctu, B Poccun
KoMmmaHus pabotana ¢ 12 mocrossHHbIMH KiueHTamu B Mockse, Cankr-IlerepOypre, Cmonencke; 3—4 pasa B
MeCSI[ OCYHIECTBIIsIa PEryIsSpHbIE MOCTaBKU CBEXKHX IPOIYKTOB Ha YCJIOBUSIX IIOJHOM WJIM YacTHYHOU
IIPEIOIIATHI.

JUis  OCyIECTBIEHUSI MAapKETUHIOBOM JEATENBHOCTH B KaXKIAOW M3 JTUX CTpaH Oblia pa3paboraHa
coOcTBeHHast crparerus (cTpaterusi auddepeHIrpOBaHHOIO MAapKETUHIa), KOTOpas aJanTHpoBaiach K
MOKynaTenbCKUM npeanoureHusm. Tak, 90% noctaBok B cTpaHbl beHNIIOKC cocTaBIsiia MOJIOYHAs MPOAYKIIHS,
6onee 70% mocTaBOK B CTpaHbl apUKAHCKOTO KOHTHHEHTA — JICIIEBbIE MPOMYKTHI C JUIMUTEIbHBIM CPOKOM
XpaHEHHUS.

CrpykTypa nocraBok B Poccuio BhITJIsIIeNa CIeayIOmUM 00pa3om: KondacHbie uzaenus — 29%; OGaxamnes —
28; MoJIOUHas MPOIYKIHS — 25; cBexue oBomu U GpykThl — 18%.

B 1995 r. koMnaHus 3aKIIOYMIAa YEThIpE COTJIAIICHUS C Pa3TUYHBIMU (DPAHIY3CKUMH KOMITAHUSIMH B
Pa3HBIX IPOBUHLHUSAX, YTOOBI OPraHU30BaTh MEKIYHAPOIHYIO CETh cyrnepMapkeToB Spar. beiio coznano 12 takux
cynepmapkeroB. Komnanusi ysenuuuBasia OOBEMBI MpOJAX, AKTUBHO peann3oBajia IUIAHBI JajbHeiIen
HKCHAHCHUU, OOBEKTOM KOTOPBIX BBICTYHHIM cTpanbl FOro-Boctounoit Asum. W30pannas crparerus
WHTEpHAIMOHAIM3alK OM3Heca oOenrana ObITh BEChMa yCIICIITHOM.

Opzanuzayus MapKemuH20801 0eamenbHoOCmu

B 1996 r. B cBsI3u ¢ yKeCTOUMBLIEICS KOHKYPEHLMEH HA €BPONEHCKUX M MUPOBBIX PBIHKAX IPOAYKTOB
NUTAHUA, @ TAaKXKe M3-3a HECTAOMJIbHOCTH YKOHOMMYECKOW cuTyanuu B Poccuu, pe3yiabTaToM KOTOpPOH cTamu
Y4aCTUBIIMECS CIy4yal HEIUIATEXEH CO CTOPOHBI POCCUHMCKHMX IMAPTHEPOB, MOTEPU KOMIIAHUU OT CHUKCHMS
TOBapooOopoTa cocTaBmiu 1,5 MitH ppaHKoB.



C 1emnbIo BBIX0/1A U3 CIOXKUBILEHCS cuTyanuu aaMuauctpanus La Sada et Companie npuHsiia perienue 0o
YXOJI€ C POCCUIMCKOTO PBIHKA, a TAK)KE OTKA3aJ1ach OT PsAJla CBOUX KJIMEHTOB Bo dpaHIuu (¢ y4eToM NPUHOCUMOMN
NpUOBLIN U YAAJICHHOCTH OT CKJIaI0B KOMIIAHHH).

B Hacrosimiee BpeMsi KOMIIaHHS COXpaHWJIa KOHTPOJb HaJ phIHKAMHU cTpaH beHuiiokca, HEKOTOpBIX
a3uaTCKHUX M ahpUKAHCKUX TOCYIapCTB.

Br16op HOBBIX meneBbiX peiHKOB La Sada et Companie oCymiecTBiIseT COBMECTHO CO CBOMM OCHOBHBIM
MOCTaBIIMKOM — (ppaHIry3ckoit komnanuei Catteau, koTopas nepenana el 6a3y JaHHBIX IO CBOMM 3apyO0eKHBIM
KJIMEHTaM.

OnHOBpeMeHHO OblIa MpoU3BeeHa BHYTPEHHsISI peopranusaius: yBojeHo 30% mepcoHana; crienualbHO
CO3/1aH SKCIOPTHBIN OTAEN, OCHOBHOM 3a/ladyeid KOTOPOI'O CTajla SKCIIAHCHUSI Ha BHEITHUE PHIHKH.

[TockoIbKY 3KCTIOPTHBIE ONEPALIK COCTABIAIOT 72% B COBOKYITHOM TOBapO0OOOpOTE KOMIIAHUH, TO HAPSILY
C JlenapTaMeHTOM IpoJax, OyxraiaTepuel U OTAEIOM MPOrpaMMHOTO oOecreueHus: ObUIO MPUHATO PEIIeHUE O
CO3JIaHMH SKCIOPTHOTO OTxAeNa. B 0053aHHOCTH MeHeIkKepa MO0 MAapPKETHHTY 3KCIOPTHOTO OTENa BXOIMT
W3Y4YE€HHE PbIHKA, PO BEJCHHE UCCIIEOBAHMS OTpedUTeENeil 3apyOex HbIX PHIHKOB U OCHOBHBIX KOHKYPEHTOB,
IUTAHUPOBAHHUE SKCIIOPTHOTO aCCOPTHMEHTA, pa3padoTKa CTpaTeruy NpoaBIKeHus. OTHOBPEMEHHO MEHEKEePhI
AKCIIOPTHOTO OT/EJIa 3aHAThI BHINOJTHEHUEM TaKuX (YHKIUH, Kak:

e 00paboTKa MOJYYEHHBIX 3aKa30B (BBOA MH(popMaluu B 0a3y JaHHBIX, KOHTPOJb HAJU4YUs TOBapa Ha
CKJIaJie, BRIOOp MepeBO3UMKa, MOJITOTOBKA cepTuduKara);
paboTa ¢ mocraBuIMKamMH (OTIPaBKa 3aKa30B, COINIACOBAHUE 1IEH M CPOKOB IMOCTABOK);
MOJIrOTOBKA U MOfaya 3asiBOK Ha TPAHCIIOPTUPOBKY 3aKa3aHHOTO TOBapa;
oopmieHre TOBapOCONPOBOIUTENBHBIX JOKYMEHTOB,;
IIEpPEChUIKA COIIPOBOAUTEIBHBIX TOKYMEHTOB KIMEHTY, IEPEBO3YUKY U TAMO>KEHHBIM OpraHaMm.

Bonpocwl k keiicy
1. Kakoil MapKeTHHI peanu3yeT KOMIaHUs — SKCIOPTHBIA WIM MEXAYHAPOAHBIN?
2. Nmeer nu xoMnaHus peanbHbie maHchl ctath THK?
3. Kaxoil BapuaHT MapKETUHIOBOM CTpaTeruy CieayeT HCIOJIb30BaTh KOMIIAHWHU JJIsl BO3BpPALICHUS Ha
POCCHUMCKHIT PHIHOK?

Keiic 2
Kaxk anamu3 noprdens P & G npused K riodamuzauuu «Cover Girl»

Korga Edwin Artzt B 1989 r. cran nmpencenarenem npaBienus «Procter & Gambley, nump HemHOTHE
cuuTaiy, 4to 60-1eTHUI pyKOBOAUTEND JIOJTO MPOAEPKUTCS HAa 3TOM MocTy. B koHIle KoHIIOB, 6maroaapst John
Smale npomaxku 3a 10 et Beipocnu BaBoe. Ho Artzt, momyunBmmii mpo3suiie «IIpuHII TEMBI) U3-32 TPUBBIYKH
3aCHKUBAThCSA 32 pabOTOH JOMO37HA, HE MPUBLIK OBITh HAa BTOPBIX poisix. CmycTs ABa roja OH BHECET
CYLIECTBEHHBIN BKJIa/l B IPOLIBETAHUE KOMIIAHUH, BO3TJIaBUB €€ IN100aIbHy0 60ph0y 3a MEpBEHCTBO HA MUPOBOM
PBIHKE KOCMETUKHU.

[Tpunss O6pazasl npasnenus B P & G, Artzt yBuaen, 94To MHOTHE U3 €€ TPU3HAHHBIX TOBAPOB OTHOCSTCS K
3penbIM phIHKaM, KOHKYPEHTHI Ha KOTOPBIX CTaHOBSITCS Bee Oonee arpeccuBHbIME. P & G Hato Ob110 eficTBOBATH
ObICTpee U BOCIOJIB30BATHCS BOZMOKHOCTSAMU Ha OBICTPOPACTYIIHUX PBHIHKAX. JTO, MPEXKE BCEr0, OTHOCHIOCH K
KocMmeTuke. YToObl yOenuThesi B 3TOM, OCTATOYHO ObUT0 BCroMHHUTH uctopuio ¢ «Oil of Olay», kpemom st
KOXKH, YHACJIeIOBaHHBIM Tociie nmpuooperenusi kommanuu «Richardson Vicks» B 1985 r. Ecnu panbmie kpem
MpOJaBaJId TMOXUJIBIM SKCHIIMHAM B KadyeCTBE CpeACTBa yXoAa 3a KOXel, TO BIOCIEICTBUU €ro
MePENO3UIIMOHUPOBAIIA KaK MOJIOJICKHBIN KPEM, PaCCUMTAHHBIN Ha 00Jiee IMUPOKUN PHIHOK B paMKaX PEKJIaMHOM
KaMIIaHUU N0/ TO3YHIOM «3aueM u3siiHo ctaputhbes?». K 1990 r. npogaxu kpema Bo3pociau Ha 60%.

Nwmest B BUAY MOJIOICKHBIN PRIHOK, Artzt perun npeske Bcero nmpuodpectu B 1990 r. «Cover Girl» — mapky
kocmetuku Ne 1 B CIIA. YaBouB ee pexiaMHbIi O10JKET 1 OOHOBUB YIAaKOBKY, pekiaMHoe areHTcTBo P & G
CyMeJI0 OCBOOOUTH MapKy OT HajeTa 3aypsIHOCTH U IPHUAATh € 00JIee MOIHBIN UMUK, DTO OBLI MIEPBBIN IIar
Ha MyTH JajbHeHIel riiodanu3anun Mapky; HO TaK Kak 3a TpaHuLeil BRIpyUKa OT MPOAaX COCTaBIsIA IUUIb 1/5
U TOProBO-pacIpeleinTeNbHas ceTh Oblaa ciaboif, Artzt MOHSU, YTO UIsl JAOCTMOXKEHUS LIETH €My MOXKET



noTpedoBaThCsl HECKOJIBKO JeT. I1o ero MHeHUI0, 3HaUnTEeNbHO (P (eKTUBHEE OBIIO PUICPKUBATHCS CTPATETHH
MPUOOpPETEHHUS YK€ PA3BUTOM paclpeIeIUTEILHON CETH.

Cnyymiock Tak, 9TO IMEHHO B TO BpeMs ObUIH MPEIOKEHBI K MPOJIaXKe JBa KOCMETHUECKUX OTACTICHUS
kommaauu «Revlon» — «Max Factor» u «Beatrix». O6a otneneHus 0bi1u mmpoko npeacrasiensl BHe CIIIA, uro
umnonuposaiio Artzt. 13 600 miH gon. Beipyuku «Max Factor» 2/3 npuxoansiaocs Ha MpoAaXKH 3a TpaHuULeH, a
«Beatrix» — otnenenne B ['epmanuu — He npoaasasio npoaykuuio B CIIIA, HO mMeno pa3BeTBICHHYIO CETh B
Asctpun, Utanuu, Ucnanun, IBernu u IlBelinapun. TakuMm ciydaeMm Helb3st ObUIO HE BOCIIONB30BAThCSA U B
1991 r. Artzt kynun o6a otnenenus 3a 1,1 mupz moon.

Tax B onHouacke mpopaxu nyxoB P & G B EBpomne Bo3pociu ¢ Hyns no 130 muH jgoi., a Ipyrux
KOCMETHYECKHX TOBapoB — ¢ 28 MutH 710 210 muH most. Xoporio o0cTosumm Aena U B SIMoHuu, Te MoJib30Bajlach
cpocoM npoaykuus «Max Factor». [Iponaxu kocmerrku P & G 3/11ecb MTHOBEHHO MOJCKOYMIN C HYJIS 10 225
MiH foi1. [TpuBenennble nudpsl 1anu OAHOMY aHAJTUTHKY OCHOBAHUE C yIUBICHUEM KOHCTaTUPOBATh, YTO Artzt
BBEIUTPAJI 110 MEHBINIEH Mepe TPH roja, KOTOpbIe MOTPEOOBATUCH OB B IPOTUBHOM Cly4dae, YTOOBI MPEBPATHUTH
«Cover Girl» B rmo6ansHyto Mapky. B paBHOI Mepe ObUH TOpaKeHBl KOHKYPEHTHI, MO0 HU OJHA KOMIIAHUS eIIle
HE MbITAJIACh OXBATUTh KOCMETUYECKUMH TOBapaMu BClo EBpomy 3a cTOIb KOPOTKHUI CPOK.

Opnako Artzt cuuTaeT, 4TO €IMHCTBEHHBIM TyTh KoMmmanmu «Procter & Gamble» B Oymymee —
MEPEOCMBICTICHUE €€ MHCCHH C T€M, YTOOBI OHA Hadajia CUMTaTh Ce0S JHAEPOM OBICTPOPACTYIIETO MEXIY-
HapOJHOTO phIHKA KOCMETHKH. [10 ero MHEHHIO, TaKOM MOAXO]T HE ABJISETCS CIUIIKOM CMENbIM, a IPOAUKTOBAH
3/1paBbIM CMBICJIOM.

Bonpocuw k keiicy
1. Kakumu cooOpakeHusiMH pyKoBOACTBOBasCS Artzt, mokymas «Max Factor» u «Beatrix»?
2. Kak 370 yBs3aHo ¢ 6osee panHUM npuodpetenuem «Cover Girl»?

Keiic 3
«Procter & Gamble»: moxbemsl U cniaibl B MEKAYHAPOAHOM MapKeTHHIe

«Procter & Gamble» — BO3MOXXKHO, KPYITHEHIINN MOCTABIIUK YIIAaKOBAHHBIX MOTPEOUTEIBCKUX TOBAPOB
CIIIA — BeImycKaeT Takue BEIyIIMe MapKd TOBApOB, Kak Moroiiee cpeAcTBo «Tidey», 3yOHyr0 macty «Cresty.,
ko(e «Folders» n ogqHOopazoBsie moary3Huku «Pampers». Ho 1o mocneanero BpeMeHu, KOHKYpUPYs 3a pyOekom,
KOMITaHUs 4acTo Teprena Heynaun. OHa HepeIKo HEBEpHO OIICHUBAJIA MOTPEOHOCTH MOTPeOUTENeH 1 HAMEPEHUS
KOHKYpEHTOB. HacTo e HaHOCHJIM COKPYIIUTEIbHBIE Yaaphl Takue u3BecTHbIe (upMbl kak «Unilevery» B EBpornie
u «Kao» B AAnonnn. KoMmnanus ckiioHHA ObLIa IOBOJIBCTBOBATHCS BTOPHIM, TPETHUM WIIM YETBEPTHIM MECTOM Ha
3apy0eKHOM pBbIHKE, a HE COCPEJOTOUYMBATh PECYPCHI C TeM, YTOOBI BBIMTH Ha mepBoe MecTo. B pesymnbrare
KOMITIaHUs He ObliIa 32 pyOeKOM TeM T'MTaHTOM, KOTOphIM OoHa siBisieTcst B CIIIA.

Ho Bce moctenenno MeHsercst mo Mepe toro kak «Procter & Gamble» yuurcs spdextuBHO paborath Ha
r7100aIbHOM phIHKE. MHOTHM B 3TOM OTHOIIICHUH OHAa 00s13aHa Edwin Artzt — HpIHEIIIHEMY IPE3UACHTY U ObIBIIEMY
PYKOBOJIUTEINIO MEKIYHAPOAHBIX OIepanuil KoMnaHuu. Artzt cTpeMHUTCsl CTaTh TJIaBHBIM WIPOKOM Ha BHOBB
OTKpBHIBIIUXCS peIHKax B Bocrounoit EBpone nmyrem nmpuoOperenus B 1990 r. Begymiel 4emickoil KOMIIaHUH IO
MPOU3BOJICTBY MOIOIIIUX CPEACTB U 3aKJIFOUCHHSI BOZMOKHBIX cieioK B [Tonbine u Benrpuu. On npeBpatui «Procter
& Gamble» B rmobanbHy0 pupMy B kocmerndeckor orpaciu, kKynus «Noxell» (mrorosutens «Cover Girl») B
1989 1., «Old Spice» B 1990 r. u «Max Factor» u «Betrix» B 1991 r., — KOMIaHuu, 1aBHO YTBEPJWBIIUECS Ha
MEXTyHAPOAHBIX phIHKaX. KpoMe Toro, OH yKpemuI Mo3uIui KOMITAHWH B SITOHUU JI0 TAaKOU CTETIEHH, YTO B KOHIIE
80-x TT. OBUIM TIOJIYYEHBI HE YOBITKH, a TPUOBLIN, a 3Ta CTpaHa CTajla BTOPHIM IO MPUOBLTLHOCTH 3apyOEKHBIM
peiHKOM. [lepeunciienHbie Mephl HAIILUTH OTPAKEHUE B PACTYIEH 3HAYMMOCTH 3apyOeKHBIX PRIHKOB JUtst «Procter
& Gamble»: B 1984 r. 3apyOexHble omeparuu oOecrieuuBaiyd KOMMaHUU Toibko 12%, a B 1990 r. ata nmons
MIPEBBICHIIA TPETh.

[TprunHBI pacTyilero ycrnexa KOMIIAHUU Ha 3apyOEKHBIX PhIHKAaX HE SIBISIIOTCS ceKpeToM. OHa MOMpocCTy
oTKazajach OT (unocoduu, cormacHo KoTopoi To, uto cpabatsiBaeT B CIIIA, ckopee Bcero, cpaboraer u 3a
pyOexxoM, u cTasia 60JIbIlle BHUMAHUS YISIATh TOTPEOHOCTSM U IPUBBIUKAM MOTPEOUTENCH IPYTUX CTPaH.

SINOHMS CIIY)XKUT YyAayHBIM IpuMepoM 3¢ddekTuBHOro m3MeHenus mnoaxona «Procter & Gamble» k
MEXIyHapoaHOMY MapkeTuHry. [lo cioBam Artzt, «koMmanusi BOpBajach Ha SIMOHCKHM phIHOK (B 1972 T.) ¢
aMEpUKAHCKUMHU TOBapaMH, aMEPUKAaHCKMMH MEHEIKepaMH, aMEpPHKAaHCKON peKJIaMOil W aMepHKaHCKUMU



METOJIaMU COBITa M CTPATETUSIMU CTHUMYJIUPOBAHHS TPOAAXK». B pe3ynbraTe Takoil MOTHOCTHIO aMEPUKAHCKOM
ctparerun «Procter & Gamble» ymyctuna w3 Buay JBa BaXHEHIMX (akTopa SIMOHCKOTO phIHKA: OOBIYaU M
MPUBBIYKY TOTPEOUTETIEH U ATTOHCKYIO CUCTEMY PaCIpe/ICIICHUS.

Hawnbonee oT4eTIMBO MPOSBUIIOCH OTCYTCTBHE TTOHUMAHUS 3aPOCOB STOHCKUX MmoTpeduTtenei. «Procter &
Gamble» chopmupoBana ppIHOK OJHOPA30BBIX MOJATY3HUKOB, MpeasioxkuB B 1977 r. «Pampersy, KOTOpble ObUIH
JOBOJILHO TPOMO3JKUMU U PACCUYMTAHHBIMU Ha HOLIEHHE B T€UEHUE JJINTENbHOrO neproja. Kommnanus He y4na,
YTO SITOHCKHE KCHIUHBI — HanOoJIee aKKypaTHbIC U MIENETHIILHBIE B MUPE — CTUPAIOT O€Ibe U MEHSIOT JCTSIM
MOJATY3HUKHU BJIBOE Yallle, YeM aMepuKaHCKue. BMecTo rpoMo31Kkoro moAry3HukKa sinoHckue kommnanuu «Kao» u
«Uni-Charm» BBITYCTHJIN B MPOJAXy OOJee TOHKHA M MPOYHBIA MOATY3HUK C YU4E€TOM 3alpPOCOB STTOHCKHUX
Marepeit. Jlons «Pampers» Ha pbIHKE OJHOPa30BbIX NOATY3HUKOB cHU3MIAach ¢ 90% B 1977 1. 1o 7% B 1985 1.

Jlpyroii mpuMep OTCYTCTBUS IOHMMAHUS 3alIPOCOB STIOHCKUX MOTpeduTeneil — pexiaama Mbuta «Camay», B
KOTOPOW MY’)KYMHA BOCTOPraeTcs YUCTOTOM M TJIAJKOCTBIO KOXKHM JKEHIIMHBI. OnHako B SImoHMM cuuTaercs
IypHBIM TOHOM HAaBSI3BIBAHUE MYXXYMHON CBOETO MHEHHS JKCHIIUHE OTHOCHUTEIHHO BHIOOpA MPEIMETOB €e
Tyanera. B pesynprare qons «Camay» Ha peIHKE He peBbicriia 2%.

«Procter & Gamble» He yuia pasnuunii ¥ B cucremax pacnpenenenus Topapa B CIIA u SAnonun. B CIIA
OOJBIIMHCTBO KPYIHBIX H3TOTOBUTENEH YMAKOBAaHHBIX TOBapOB IMPOJAET HUX HEMOCPEICTBEHHO CETAM
cynepmapketoB Bpone A & P wnu «Kroger». B fAAnonun xe HacuuteiBaercs 325 000 HeOOMbIIMX Mara3mHOB,
00CITy’)KUBAaEMBIX OOJBIIMM KOJMYECTBOM ONTOBHKOB. ONTOBUKM HEOOXOAMMBI, YTOOBI CHa0XaTh TOBApOM
HeOombIMe MarasuHbel. KpoMe Toro, sSIMOHCKasl KyJabTypa MpeAroaraeT yCTAHOBIICHHE JIMYHBIX OTHOIICHUH,
o0ecreunBarNINX JOSJIBHOCTh ONTOBUKOB. Tem He meHee «Procter & Gamble» mpeamouna mpuaepKuBaThCst
aMEpPUKAHCKOW CTPATETUH paclpeesieHus, padoTasi HalpsMyI0 C POSHHYHBIMH TOPTOBIIAMHU, MUHYSI ONITOBUKOB
Y TIOCTaBUB ce0s B HEBBITOJHOE MOJIOKEHUE 110 CPaBHEHUIO, HanpumMep, ¢ «Kao», koTopas umena mpeBoCXoIHbIE
JTABHUE OTHOILIEHUS C ONITOBUKAMM.

[Tpu Artzt «Procter & Gamble» oco3nana ommOOYHOCTh TPUMEHEHHUS MIOTHOCTHIO AMEPUKAHCKOTO TIOJIX0/1a
1 Havana (hOpMyIHpOBATh CTPATETMH MApPKETUHTAa C Y4ETOM MECTHBIX BKYCOB M 0ObluaeB. OHa BBITyCTHIIA
YIYUILIEHHBIN MOJATY3HUK, BTPOE TOHBIIIE NMEPBOHAYAIBHON Monenu. B pesynbprare nonst «Pampers» Bo3pocia ¢
7% B 1985 1. o 28% B 1988 1. HoBBIil moary3uuk cran nporotunom «Ultra Pampers», KoTopslii Tenepsb
npojaercst Bo BceM mupe. KommaHus M3MeHWsIa HANpaBICHHOCTh PEKJIaMbl C YYETOM SAMOHCKUX TpaTulluil,
OTKa3aBIINCh OT M300pakeHUs MYXUMHBI B pekiaame «Camay» ¥ OT4EPKHYB KPACHUBBIN 1IBET JTUIA KEHIIHUHBI.
Hakonern, «Procter & Gamble» Hana)kuBaeT yCTOMYHUBBIC OTHOIIICHUS C ONITOBUKAMH, YTOOBI PacTIpeIeIUTh TOBAP
B HEOOJBIINX Mara3uHax.

«Procter & Gamble» ucnbiTana moabEMbI U CIaIbl HA MEKTYHAPOIHBIX PHIHKAX, HO TETIEPh HaMeYaeTcs ee
noaseM Onarogapst 60IbIIEMY JKEJTaHHUIO aJalTUPOBATh CTPATETUH MAapKETHHTa K MECTHBIM 3aIpoca M 0ObIYasiM.

Bonpocuw k keiicy

1. ITouemy BHavane komnanuu «Procter & Gamble» He yaBaioCh CTaTh JIMIEPOM Ha 3apyOEKHBIX PhIHKAX,
Kak 310 6bu10 B CIIIA?

2. 3a cuer KakMX MapKETHHTOBBIX Mep Kommanus «Procter & Gamble» cmorna 3aHITh THAMPYIOLINE
MO3ULIMH Ha phIHKax cTpaH Bocrounoii EBpornbl?

3. B ueM 3akmrouanuck OCHOBHBIC OmMOKU Kommnanuu «Procter & Gamble» Ha peiake Smonun?

4. YeMm OTJINYAIOTCS STOHCKHE COBITOBBIE CETH OT aMEPHUKAHCKHX ?

5. Kakue mapkeTHHTOBBIC MEPHI MpeanpuHsia kommanus «Procter & Gambley Ha ATTOHCKOM PBIHKE, YTOOBI
I00UThCS ycrexa?

6. I'moGanpHBIM WM MYJIbTHHAIMOHAIBHBIA MapKETHHT HCIONB3yeT kKommanus «Procter & Gamble» B
cBOeH paboTe Ha MUPOBOM phIHKE?

Keiic 4
«Gillette»: ri100a7bHBIH IVIAH MAPKETHHIa OPUTBBI «Sensor

B 1987 r. «Gillette» nHaxoaunace Ha pacmyTbe. OHA TOJIBKO YTO YCHEIIHO OTpa3uja MOMbITKY «Reviony
CKYIIUTh €€ W HaXOJIWJIACh B OXKHJIAHUH JIpyroi mombITkH. Ho yTo ObUIO emie omacHee, MPHOBLIN OT MPOJAXKU
OCHOBHOW TPOAYKIMU KOMITAaHUM — OPUTB — COKpPAIIAINCh, TaK KaK OOJBIIMHCTBO MYXXYMH MOJIB30BAIUCH
OJTHOPa30BBIMH OpUTBaMH, HOpMa MPUOBUIM MO KOTOPHIM OblIa HAMHOTO HMXE HOPMBI NMPHOBLUIN OT MPOJAXKU



OpuTtB KapTpukHoro tumna Bpoze «Gillette», «Trac 1I» nnm «Atray. [lapagokc 3akiarodancs B TOM, YTO UIMEHHO
«Gillette» co3mania peIHOK OAHOPA30BBIX OpuTB B 1975 T., cumTas, 4TO 3TOT TOBAp SBIAETCS JIOTUYECKUM
MPOJOJDKEHHEM acCOPTUMEHTA OOBIYHBIX OpPHUTB, M HE Mpearoaras, yTo 2/3 My>K4MH KOrJa-1u0o0 MpearnoyTyT
OJIHOpa30BbIC OPUTBHI.

JlypHoe HacTpoeHHe pyKoBoAcTBa Kommnanuu «Gillette» ycyryOmsioch TeM, YTO MPEKPATHIICS POCT IMPOAaK
BBIITYCKa€MbIX €10 CPEICTB AJIS yXO0Ja 3a TeJIOM M BojiocaMu. M XOTs OHa BbllTycKajla TOBaphl BEIyIUX MapoK,
Takue, kak naezomopaHT «Right Guard» u mamnysns «Silkience» mpuObuUIM OT MX HPOAAaX HE MOT JIM He
pa3ouapoBaTh PyKOBOJCTBO KOMITAHUH.

OnHako KOMITaHUSI HMMeENla «KO3BIpb», CYJHMBIIMH €il craceHue, HOBYIO OpHUTBY, KoTopas k 1987 .
HaxoJuJIach B pa3paboTke yxe ceapMoit rof. [locnenneit HoBoit Mmapkoit OputBel «Gillettey, BeImyIeHHOH €10 Ha
peiHOK B 1977 1., Obuta «Atray. Komnanus HemeUIeHHO MPUCTYNWIA K €€ coBepiieHcTBoBaHMIO. B 1980 .
HUOKP npunecnn pe3yabTaThl: B TO BpeMs Kak TOJI0BKa CHCTEMBI «Atray MoBOpaYMBaIach sl TPUCTIOCOOTICHUS
K KOHTYpY JIUIIa, HOBasi OpUTBa JOJDKHA OblIa MMETh HAMHOTO 00JIee YyBCTBUTEIbHYIO CHCTEMY — J[Ba JIE3BUS HA
HpPYXKHHaX, CKOJIb3SAIINE 10 KOHTYPY JIMIIA TaK K€, KaK aBTOMOOMIIb C XOpOLIeH CUCTEMOM MOABECKH CKOJIB3UT 110
TOPOXKHBIM yXabaM.

Komnanuu norpeGoBanock cemb JIeT, 4TOObl PEIIUTh PsJi TEXHUUECKUX MpoOIJIeM, TTIaBHOM U3 KOTOPBIX
Obuta pa3paboTKa J1a3epHON TEXHOJIOTHH, CIIOCOOHOM mpou3BecTH 93 cBapoudHbIe ONepald B CEKYHAY IS
COCAMHEHMS JBOMHBIX JIe3BUH ¢ KpoumeuyHbiMU npy:xkuHkamu. K 1987 r. moapazgenenne HUOKP komnanun
«Gillette» yoeanno pykoBOJACTBO B BO3MOXKHOCTH MacCOBOTO ITPOU3BO/ICTBA HOBOW OPUTBBI.

PykoBOJCTBO KOMIIAHUU MPHUCTYIWIIO K ONPEAEIEHUIO KITIOUEBbIX (PAaKTOPOB YCIEXa TOBApa — COCTABICHHIO
000CHOBaHHOTO TUIaHa MapkeTuHra. HazaB OputBy «Sensor», 4ToObI MOJUYEPKHYTh €€ CIIOCOOHOCTh YUUTHIBAThH
KOHTYPBI JIMLA ¥ CKOJIB3UTh [10 HUM, PyKOBOJICTBO HE3aMEIIIUTENILHO IPUHSIIO /1BA PELIEHUS], KOTOPbIE ONPEAETHIN
TUIaH MapKETHHTa ¥ B KOHEYHOM CUETE — YCIIeX TOBapa Ha pPbIHKE. Bo-1epBhIX, ObLIO PELICHO BHITYCKATh «Sensor
UCKJIFOUUTENIBHO B BUJI€ CUCTEMBI ¢ KapTpupkamu. B ¢upMme rocnofctsoBano yoekaeHHe, 4To, IOCKOIbKY ABE
TPETH phIHKA MPUHAISKATO0 OJJHOPA30BBIM OpUTBAM, OJDKEH CYIIECTBOBATH OJTHOPA30BBIN BapHAHT U «SEnsom.
Ho, no MHeHHIO BBICIIErO pyKOBOJCTBA, BHITYCK OJHOPA30BOIO BapuaHTa MPOTHBOPEYMI ObI LI€IU KOMIIAaHUU —
MOTIBITAThCS YBEIUYUTH PUOBLIB, TOOYIUB MOTPeOUTENEH PEANOYECTh CUCTEMBI C KAPTPHHKaMH OHOPA30BbIM
OpuTBaM.

Jpyroe pemenue Obl10 emie Oonee BaxxHbIM. Briepsoie «Gillette» nmpeanarana HOBBIN TOBap HE MO3TAITHO,
a Bo BceMupHoM Mmacirabe. [Ipeanonaranock npeaiokuTb OpuTBY «Sensor» B siHBape 1990 r. o1HOBpEMEHHO B
19 crpanax Cesepnoit Amepuku u EBpomnbl. Takoe pemenue «Gillette» He T0IKHO yAUBIATH, TOCKOIBKY 70%
IpUOBLIM KOMIIAaHUS MOJy4aeT OT 3arpaHUYHbIX Mpoaax. Kpome toro, ogHopa3oBele OPUTBBI HE NOJIb30BAIUCH
3a pyOeKoM Takoil sxe momysipHocTbio, kak B CLIA. Kak 6b1 To HU Ob110, «Sensor» 3a pyOexoM ToJbKHA ObLia
BCTPETUTH MEHbIIE CONPOTHUBIEHUS, ueM B CIIIA.

PyKOBO/ACTBO MPHHSIO €IIe OJHO peIIeHHE, O3HAYaBIIee OTXOJ OT OOBIYHOW NPAKTUKU: «Sensor»
IPEIIOIaraloch MNpeUlokKUTh B paMKax IJ100aJIbHOM CTpaTernu MapKkeTuHra. B To Bpems Kak B IPOILJIOM CTpa-
TEr'uy MOJBEPrajuCh BAPbUPOBAHMIO C YYETOM MOTPEOHOCTEN B OTJCIBHBIX CTPaHAX, «Sensor) Mpeanoaaraioch
IPEUIOKUTh B NpoAaxy Oe3 Kakux-mu00 MoIUGUKAIMi B pa3HbIX CTPaHaX M Ha OCHOBE OJMHAKOBOIO
pexiamHoro obpaienus. Kak ckazan oauH U3 pyKOBOAMUTENEH, «MbI BIIEPBbIE COOMpPAEMCs IPUMEHHUTD MOITTHHHO
TI00ATBHBIA TIOJIXO0]T MPUMEHHUTEIEHO K OJTHOMY TOBapy, OJHOW TOBAPHON MapKe, OJHON PeKIaMHON KaMIaHUH
Y OJTHOHM CTpaTernu MapKEeTUHTa».

«Sensor» Obu1a pecTaBiaeHa 28 staBaps 1990 1. ¢ moMoIsio Tpex pekiiaMHbIX 00bsiBIIeHNH Ha CynepkyOke
XXIV no amepukanckomy ¢yTd0i1y, Ha KOTOpble OBLIO M3PAaCXOA0BAHO 3 MIIH 0. U KOTOpPBIE CTAalld YacTbhIO
KaMITaHUU 0 MPOABHKEHUIO TOBapa CTOMMOCThIO B 110 MuH 7o, B mepBbIM roj ee npoBeneHus. B pexiiame
YKa3bIBAJIUCh YCHNEXW B TEXHOJOIMU W3TOTOBIICHUS OpUTB, a OCHOBHAas €€ TeMa OcCTajach NpPEeKHEH,
WCIIOIh30BaBIIICHCA €111e MPHU BBITTyCcKe «Atray: «“Gillette” — mydme myist Mmy>kuuHbl HeT». [11aH MapkeTrHra OBLI
paccumMTaH Ha TO, 4TOOBI yOenuTh monb3oBateneil «Atray u «Trac II» mepelTu Ha «Sensory, a MOJIb30BaTENCH
OJTHOPA30BbIX OPUTB — NMEPEKIIOYUTHCS Ha 00JIee COBEPLIEHHYIO CHCTEMY, 00ECIIEUMBAIOIIYIO JIydlllee KaueCTBO
Ooputbs. B ciaydyae mpubsuibHOCTH ToBapa «Gillettey rutaHupoBasia BBITYCTUTH PAJ MPEAMETOB TyaJlleTa IMOJ
Mapkoi «Sensor». OCHOBHOM 1I€TbI0 OBLIO BEPHYTh KOMITAHWH OBLJIOM MUK MPOU3BOIUTENS Kaue€CTBEHHBIX
CHCTEM JUIsl OPUTHS, KOTOPBI HECKOJIBKO OMEPK B CBSA3H C BBIITYCKOM OJJHOPa30BbIX OpuTB «Gillettey.



Uro xe mpowusonuio? «Sensor» oka3anach HOBBIM TOBapOM, MMEBIIUM HAUOOJIBIIUN yCIEX B HCTOPHH
«Gillettey. B 1990 r. xomnanusa npogana 24 miaH OputB u 350 muH kapTpumxkeil, uto Ha 20% mnpeBbICUIO
MOCTAaBJICHHYIO LICJIb. Ee PCKIIaMHas KaMIIaHUA U CBA3HU C O6H.I€CTBCHHOCTI:IO oxBatmii 500 MIIH YEJIOBEK BO BCEM
mupe. ToBap onpeieIeHHO 03HaAMEHOBAJ CO00I TOBOPOTHBIM MOMEHT, HAa KOTOPBIN (pMpMa pacCUUThIBaJIA. Y CIIeX
«Sensor» OCHOBaH Ha JIOOPOTHOM TOBape, JOOPOTHOM IUTaHE MApPKETHUHTA U TI00AIBLHOM MOAXO0JE K MPOJIBH-
KEHHIO TOBapa.

Bonpocuwl k keiicy

1. C nmoMommpi0 Kakux MapKeTHHIoBBIX Mep komnanuu «Gillette» ynamoce mpeogoneTb ClI0KHUBIIUECS
TPYAHOCTH Ha PhIHKE?

2. Kakue TexHosoruu ucnonb3oBaia komnanus «Gillette» s pazpabotku HoBoro ToBapa?

3. Kakyro cTpaTteruio MexIyHapoAHOTO MapKeTHHra Hcrosib3oBana komnanus «Gillette» Ha MupoBoM
pBIHKE?

4. B yem 3akiodanack OCHOBHAsS CyTh IUIaHA MapKeTHHTa kommnaHuu «Gillette»?

5. Kak ctpounace ee MexayHapoHasi pekjiaMHasi KaMIIaHus?

Keiic 5
«Levi Strauss» — 0T MacCOBOro MAPKEeTHHIa K CeTMEHTALIMU PbIHKA

Jlo mocnennero BpemeHu kommanusi «Levi Strauss» ycremHo cOblBaja MPOU3BOIMMBIE €10 JHKUHCHI HA
OCHOBE MAacCOBOTO MapkeTuHra. KoMmmaHust — Beaymiuii HpOM3BOIUTENb KMHCOB IPOBETA PEKIAMHYIO
KaMITaHUIO, YTBEPKAABILYIO, UTO JUKUHCHI «Levi's» MpUroaHsl 11 KasKIoro.

Ho B 80-e rr. cTrano o4eBUAHBIM, 4TO HKUHCH «Levi's» yxe He it Kaxaoro. O0Imme mponaxu cTaiu
camxkathees ¢ 516 mua B 1981 1. 10 400 mute B 1988 1. Uto npouzonuio? [lokonenue «636u-6ymepcy, B3pocies,
BBIpAcTajo U3 JUKMHCOB. UTO ele Xyxe, KOMIIaHUs, HAJeACh Ha KOMIICHCAIMIO MTOTEPh B MPOJIaXKax, HE MOIJIa
MoJiaraTbCsi Ha THHAHKEPOB, IOTOMY UTO HX JI0JIsl B HACEJICHHUH CTalla yMeHblIaThes. Kpome Toro, morpedurenu
OoJiee cTapiero Bo3pacta npeArnoYuTaln J)KHHCAM KOHCEPBAaTUBHbIE ITMPOKHE OPIOKH.

Kak moxxHO ObLTO pemuTh mpobiembl «Levin? Crparerusi cerMeHTAIlMU pBIHKA, HalpaBlieHHas Ha
pa3paboTKy pa3IMyHOrO aCCOPTUMEHTA HKUHCOB JIJIsl pa3HBIX BO3PACTHBIX CErMEHTOB, ObUIAa Pa3yMHOM, OJTHAKO
MIPEACTABUTENH «030u-OymMepe» U OoJiee 3pesbie MOTPeOUTEIN yXKe HE CKIIOHHBI ObUTH HOCUTH JPKUHCHI. J[aHHbBIe
MCCIIEI0OBAHMSI TIOJICKA3aJI1, YTO peryTanuio Gupmsl «Levi» MOKHO UCIONIb30BaTh PHU MPOJJake IIMPOKUX OPIOK.
[Touemy He pa3paboTaTh aCCOPTUMEHT OpIOK oA Mapkou ¢hupmbl «Leviy, pacCdMTaHHBIX Ha MOKOJIEHHE «030u-
Oymepc» U MOXKUIIBIX TOTpeduTeNnei?

Crparerus cerMeHTaIlUU 10 BO3pacTy Obuta mHUIIMMpoBaHa B 1987 1., korna Mmenemxepam «Leviy rmonangachk
Ha rJa3a Mapa MENIKOBAThIX XJIOMYaTOOYMaXKHBIX OPIOK, MPEIJIOKEHHBIX SIMOHCKAM (UIHAIOM KOMIAHUH.
VYuuThIBas B3pOCIECHUE MY)KUHH — IIPEJICTaBUTENIeH TOKOJIEHUs «0301-0ymMepey», MEHEIKephl PEIOKIINA ITH
oproku B CIIIA nmox mapkoii «Dockersy», n3pacxo/1oBaB Ha pekiiaMHyto kKamnanuio 11 miH noi. Mapka nonyuunna
HEMeEIJICHHOE MPY 3HaHKUE Oy1aroaaps MO3UTUBHOMY UMHUIIKY «Leviy cpenu My K49rH IMOKOJIeHUs «0720u-0ymepe»
U UX CTPEMJICHHIO UMETh 0oJiee pecrieKTabenbHyI0 M KOM(MOPTHYIO anbTepHaTHBY JkuHCaM. K 1991 1. mpomaxu
«Dockers» cocTaBuiIy Mo4TH MOJIMUIUIAAPAA JOJIAPOB.

OpnHako 1151 KOMIIEHCAIMK CHajia B MPojAaXax JHKUHCOB HEOOXOAMMO OBLIO OXBATUTh M MYXYHMH OoJjiee
3penoro Bo3pacta «Levi» yxe pacronarajia acCOpTUMEHTOM Oprok «Action» miis MykuuH ctapiie 50 yer, HO
HUKOT/Ia HE PH1aBajia eMy OOJIBIIOro 3HaYeHHUs, aKLIEHTUPYs BHUMaHUE Ha BbITycke JuKMHCOB. K 1987 r. akient
ctanm MeHsTbesl «Levi» mnpeanpuHsiga oOLIEHAIIMOHATIBHYIO KaMIIaHWIO, pPEKJIaMUpPYIOLlylo «Action», u
nocrapaiack nuddepenuponarsh ux ot «Dockers», cnenaB ux 0ojee KOHCEPBATUBHBIMU U 0oJiee IIUPOKOTO
MTOKPOA.

Tem He MeHee, TTTaBHBIM PHIHKOM «Levi» ObUT PBIHOK JPKUHCOB, MPOIaXKH KOTOPBIX COCTABISIN 1,5 Mipy
JI0JI., @ OCHOBHBIM IICJIEBBIM CETMEHTOM — THHAHDKEepbl. B cBs3m ¢ 3TuM Obuia paspabortana monens 501,
CIEMAIBbHO PACCUYUTAHHAS Ha MOJIOJBIX Jitofieil — 14-24 net. B 1991 r. ¢pupma npoBena pexIaMHyIO KaMITaHUIO
c ywyactueMm Spike Lee, 03ByuMBaBIIUM pa3IUyHble HCTOPUHU, KOTOPHIE MPOMCXOAMUIU C THUHAINIKEpaMH,
o0aueHHBIMU B JDKUHCH 501.

Urob6sl 0Ka3aTh, YTO OHA BBIMYCKAET JHKMHCHI HE TOJBKO JAJISi THHAIMDKEPOB, KOMMaHHs pa3paborana
Mojienb 505, TO3MIMOHUPOBAHHYIO TSl IpecTaBuTeNeil «070u-0ymepey», Moesb, O3UIMOHUPOBAHHYIO IS



nereit 8—14 ner, compoBOXKIABIIYIOCS pEKJIaMHON KammaHuen «Jlukapu», B paMKax KOTOPOW PpEOATHIIKH,
o0JaueHHBIE B IPKUHCHI, TIPOAETBIBAIIN aKpoOaTHUECKe HOMEpPa, a TAKXKe MOJIENb ISl dKEHIIUH-TTPeICTaBUTeNel
MTOKOJICHUS «030U-0ymepcey.

JKeHckuil acCOpTUMEHT — BBINYIIEHHbIA B 1988 TI. M CONMpPOBOXKIABIIMICA PEKIAMHOW KaMIaHUEH
CTOMMOCTBIO 12 MIH 70J1. — O3Hayan nepexof «Levi» K HOBOHM MOJUTHKE, TaK KaKk B MAacCOBOM MapKETHUHTE
KOMITAHUSI BCErJa MO3MUMOHUPOBAJIA JKUHCHI JUII MYXKYMH, @ HOKYNKH J)KMHCOB MKEHIIMHAM CUYUTAIUCh
JOMOTHUTENBHBIM ~ o0opoToM.  CTpaTerust cerMeHTauuu TpeboBajga 0co0Oro  MO3MLIMOHHUPOBAHUS,
MpelyCMaTpPUBAIOIIEr0 COOTBETCTBUE MOKPOS JXKUHCOB jKeHCKOU Qurype. B pesynbrare «Levi», pekiamupys
Mozienb 1KUHCOB 900, MOAUYEPKUBAET, UTO OHU «CKPOEHBI, CTUJIN30BAHbI U CILIUTHI ISl )KEHIIHY.

Crparerus cermentauuu «Levi» He naumieHa pucka. OpueHTHpYsCh Ha AeMorpaduyecKue rpymnibl ¢ y4eToM
BO3pacTa, KOMIIAHHs CYIIECTBEHHO yBEJIMYMIIA U3/IEPKKA MapKeTHHTa. Terneph OHA BBIHY)K/JCHA pa3padaThiBaTh
OTJIeNIbHbIE PEKJIAMHBIE KaMITAaHUH ISl KQXKJI0T0 CETMEHTA, a He OJIHY OOIIEeHAIIMOHAIBHYIO KaMITaHUIO TSl BCEX
cerMeHTOB. M3nepKku pa3paboTKu U pacmpeseNeHus MPOAYKIIMU Takke HaMHoro Beimie. Kpome toro, «Levi»
PHCKYET BBI3BATh OTUYXKACHUE KAKOH-THOO neMorpaduveckoil rpymibl, aapecys pekiaamy apyroi rpymme. K
npuMepy, B To Bpems, korga «Levi» pacxomoBana 2 MiIH J0d. Ha pexiamy «Dockers» BO Bpemst Hrpbl Ha
CynepkyOok 1991 r., 3HaUMTENBHYIO JOJIO0 PBIHKA COCTaBIISIIM THHAMMKEphl. Kak ckazam MapKeTHHTOBBII
MeHeJlKep, Beaomuil y «Levi» MapKeTHHIOM, «Mbl TOJDKHBI T03a00THTHCS O TOM, YTOOBI Hallla peKiIaMa JUIs
MY>KYUH HE OTBpATHiIa OT HAaC TUHAMIKEPOB, 1 HA000POT».

OnHako IMpeuMyIIecTBa CTPAaTeruu cerMeHTauuu «Levi» Tenmeps MPEBBIMIAIOT CBSA3aHHBIE C HEIO PHUCKH.
«Levi» Tenepb MOXKET COXpaHsTh MOKymareneld B Bo3pacTe oT 8§ a0 80 yer, mo Mepe ux mepexojia OT MOJSTH
JeTCKUX HKUHCOB K Monenu 501, moxenu 505, «Dockers» n Mmoznenu Oprok «Action». Kpome Toro, komnanus
Tenepb UMEET BO3MOXKHOCTH IOJIHEE YIOBJIETBOPATH MOTPEOHOCTH KEHIIHWH, KOTOPbIE COCTaBISIOT MOJIOBUHY
HacelleHusa. B urtore BBINOJBl CErMEHTHPOBAHHOTO IMOAXOAA B OpPraHM3allMM MApKETUHIA IPEBBIIIAIOT €ro
Hemnoctatku. K 1991 1. «Levi» cymena mprOCTaHOBUTH TMaJieHUE MPOJaX U Jake yBenauumia ux Ha 40% 1o
cpaBHeHHIo ¢ 1988 r. Ha MmexxayHapoiHOM phIHKE (2 OH TpUHOCHT 39% Beex 10X0/10B «Levi») mpoaku BO3pociu
Ha 30%.

«Levi» Teneps 60ee npuObLIbHASE KOMITAHUS, TOCKOJIBKY OPHEHTHPOBaHa Ha OCHOBHEBIE ieMorpadudyeckue
CErMEHTBI BO BCEM MHUpE.

Bonpocwl k keiicy

1. Kakyto nomo B oOmmx poxomax ¢upMbel «Levi» COCTaBIsAIOT ee NpUObUIM OT 3apyOeKHOM
nesitenbHOCTH? Hackonbko OHM BO3pOCIM B pe3ynbTare TpaHCchOpMallud €€ KOHLEMIUU MapKeTHHra OT
MacCOBOI'0 K CETMEHTHPOBAHHOMY?

2. B 4em Bbl ycMaTrpuBaeTe TOCTOMHCTBA U HEIOCTATKM MAaCCOBOTO U CETMEHTUPOBAHHOTO MapKETHUHTA?

3. IMouemy st komnanuu «Levi» He MorIa 1aTh TOMKHOTO 3¢ (eKTa cerMeHTaIHs TOJIBKO NOTpeOuTenei
JDKUHCOB?

4. 3acuer yero OBUIO OCYIIECTBICHO KOMITaHuel «Leviy pacumpenue «roBapHoi tuHum»? YeM 310 66110
000CHOBaHO?

5. Touemy ¢upma «Levi» 1y HOBBIX Mozenel Oprok BBena HOBbIe Mapku «Dockers»y u «Action»? Uem
OTIIMYATHUCH (haCOHBI OPIOK KaXI0U U3 HUX?

6. Yem xapakTepu3yeTcst HOBasl MOJUTHKA MO3UIIMOHUPOBAHUS JPKUHCOB KOMITaHUU «Levin?

Keiic 6
Boiinbl «Cola»: «Coke» u «Pepsi» 00proTcsi 32 KOHKYPEHTHOE TPEeMMYIeCTBO

[Tocne mourm 100-neTHEN oOx)ecToueHHON OOpPHOBI ManoBeposiTHO, uTo «Coke» m «Pepsi» OOBSBAT O
MEPEeMHUPHUU B «BOITHE» CBOMX HANMUTKOB. boinee Toro, koHKypeHIus B 90-e rr. o0ocTpuiiack Ha Bcex (PpoHTaX —
TUETHYECKUX, OOBIYHBIX HAMMUTKOB, IPOAAK B PO3JIUB U Ha MEKIAYHAPOIHBIX PhIHKAX.

Nmes 3HaunTenbHBIC IPEUMYyIIecTBa B Mpoaaxax kak B CIIIA, Tak u 3a npeaenamu cTpaHbl (COOTHOIICHUE
«Coke» n «Pepsi» cocraBnser 4 : 3 B CIIIA u 4 : 1 3a pybexxom), komnanun «Coca-Colay merde 6patb Ha cedst
WHULIMATUBY B «BOIHE» HAMUTKOB. OHa Tak U clenaia, pemuB B 1985 r. U3MEHUTh penenTypy cBoei OCHOBHOM
Mapku. bonee cmankuii Bkyc HoBoM «Coke» momkeH ObLI O0JbIe MOXOAUTh Ha «Pepsi», 4TOObI MOHPABUTHCS
TUHAHKEpaM, OJTHAKO OH TOJBKO OTHYrHYN HacTosmmx Jroourteneir «Coca-Cola» — B3pOCIbIX MOTpeOUTENEH.



«Pepsi-Cola» TopxectBoBana. Torgamauii ee npezuaeHt Roger Enrico BRICTYNHI CO 3HAMEHUTHIM 3asIBJICHUEM:
«ITocne Toro kak 87 jeT MbI IIIJTM HOTa B HOTY, APYyroi mapeHb cnotkHyncs». Korma «Coca-Colay BepHynach k
nepBOHAYAIbHOM perentypHoi popmyie mox mapkoit «Coca-Cola Classic», komnanust «Pepsi» pacueHuna 3To
KaK [IpU3HaHUE HeylaBUIecs CTpaTeru.

Ho npenmymectBo «Pepsi» okazanoch HeI0ATOBEUYHBIM. BHHMaHMe, KOTOpoe MpUBIEKiIa HOBas (hopMyia
«Cokey, u pemmTenbHas cMEHa Kypca Mmo3BomiIn yBenuuuTh mponaxu «Coca-Cola Classic». M xots «New
Coke» e mobuiacek ycnexa, cymmapHas 105t Mapok «Coca-Colay» oka3anack BbIlIe, 4YeM J0 MEPEMEH.

OnHako KOMIaHUS HE JTOBOJILCTBOBAJIach CBOMM JIMJIEPCTBOM Ha pbiHKE. B 1990 r. oHa mpeanpuHsia
IIMPOKOE HACTYIUIEHHE Ha BeceX (pponTax. Kommanus pemmna o0HoBUTh HanmuTOK «New Cokey, Haxoasuiics B
HEKOTOPOM 3a0BEeHHH, J1aB eMy apyroe HaumeHoBaHue «.Coke-II», moMecTHB HAaMUTOK B TOy0OyI0 OaHKY, KOTOpas
Obuta OOJbIIE MMOX0KA HA YMAKOBKY «Pepsi», U MpeAnpHHSB pEeKIaMHYIO KaMIIaHUIO, SIBHO PACCUYUTAHHYIO Ha
MOJIOABIX moTpeduteneir «Pepsi», mox mo3yHrom «llommuunsiii Bkyc “Cola” mmoc cmagocts “Pepsi”». Ona
permia atakoBaTh «Pepsi» Ha Ipyrom QppoHTe, cTpeMsCh CKIOHUTH Jroouteneit «Pepsi» B moin3y «Diet Cokey.
«Coca-Cola» ycmoTpena siBHYIO BO3MOXKHOCTB 3TOTO, YYUTBIBAs, YTO THHIUKEPHI, BepHBIC «Pepsin, B3pocies,
HAYMHAIOT o0palarh BHUMaHue Ha cBoi Bec. Ee cTpaTerus sBHO Obula 3aMMCTBOBaHA U3 y4eOHUKOB BOCHHOTO
nena nzberas NpsiMoi aTaku IPOTUBHMKA, IOOPBATh €0 CHJIbI C TOMOIIBIO (prraHroBsIx MaHeBpoB: «Coca-Colay
arakoBaia «Pepsi» Ha ¢1anre 0ObIYHBIX HATUTKOB ¢ ToMoIbio «Coke-1I», a Ha (raHre AMETHUECKUX HATUTKOB
— ¢ nomompio «Diet Coke», B To BpeMs Kak OCHOBHAas Mapka KOMIAHMM OCTaBajach Ha LIEHTPaIbHOM
Hanpasienuu ¢pponta. «Coca-Cola» atakoBana «Pepsi» emie Ha ogHOM ppoHTE — poaaxa «Cola» pecropanam
IUI OTITyCKa B po3JMB, re «Coca-Colay 3aHnumaet nuaupytomiie no3unun — 63% mnponax, KOTopble 00ecTieyeHbl
el KOHTpaKTaMH C TAKUMH KPYIHBIMH MOKymnaTensiMu, kak «McDonald's» u «Domino's Pizzay, no cpaBHeHHIO ¢
25% y «Pepsi». B 1990 r. ona ykpenuia cBoe 1uaepcTBo, orBoeBaB «Burger King» n «Wendy» y «Pepsi».

«Coca-Cola» He CHU)KAeT 1aBJICHUE B «BOWHE» HAITMTKOB Ha MEXIYHAPOJHON apeHe, MMes Ha TO BECKYIO
npuunHy: B 1989 r. 80% ee moxomoB moctynuiau oT npoaax 3a npenenamu CHIA. Ona pacmmpsier cBoe
npucyrctBue B Kutae, coznas 10 npennpusaruii a1 po3anBa HanuTkoB. B 1987 r. oHa npuctynuia K npojgaxam
«Coke» B Poccuu 1 TOTOBUTCS BHOBB BBIMTH HAa HHIMUCKUN PBHIHOK.

«Pepsi» oTpearnpoBana Ha 3TO HACTYIUICHHE, HAaHECS OTBETHBIC yIaphl Ha BCEX HampaBieHUsX. Bckope
nocie toro, kak «Coca-Cola» mombiTanace nepemManuTh y «Pepsi» TunanmkepoB cBoeir «New Cokey, «Pepsi»
OTBETHJIa TEM K€, IONBITABIINCh MEPEeMaHUTh B3pOCHbIX mnoTpeduteneir «Coke» HamutkoMm «Slicey.
be3ankoronpHblii HaIUTOK HAa OCHOBE COKa OBbLI INpeIHa3HA4Y€H B3POCIBIM IMOTPEOUTENSIM, OOpallaronIuM
BHUMaHHE Ha MUTATeIbHOCTH M apomar. [Ipoxaxu «Slice» 6picTpo nocturnu 1 miupz gon. CILIA, HO cOKpaTHIUCH
MIOYTH HAIOJIOBUHY, KOT/1a KOHKYPEHTHI, BKItodas «Coca-Colay, mpeanokuin coOCTBEHHbIE HAITUTKU Ha OCHOBE
COKOB.

«Pepsi» Takke Bo Bceopyxuu Becrpetmiia «Coke-1I». Korna nanutok Briepsbie nosisuiics B Criokane B 1990
r., «Pepsi» oTUasHHO MPOTHBOJCHCTBOBAJIA €EMY BCEMH JIOCTYNHBIMH criocobamu. Kak pacckasblBaeT OAHMH U3
pykoBoauTenel kommnanuu, «Coke-I1» mpomaBanack 4epe3 TOproBsie aBTOMAThI — MbI TAKXKE YCTAaHOBUJIN UX. OHU
MIPOBOJIMIIN PEKJIAMY — MBI TaKXKe YCHJIMIIN Hally pekinaMmy. OHU HCIIONB30BasIM OaHKU Ha 16 yHIHUN — MBI TaKkxke
HaMEepEHBI 3TO CHENaTh».

«Pepsi» otHecnach k notepe «Burger King» u « Wendy» co Bceit ceppe3HocThio. UTOOBI COXPaHUTh CBOIO
JI0JII0 Ha PhIHKE HAITUTKOB, IPOJIaBAEMBbIX B PO3JIMB, OHA 3aKJIFOUMIIa KOHTPAKT ¢ pecropanamu «Howard Johnson»
u otensmu «Marriotty, KOTopble panee 3akynanu HanuTku «Coke». Ha MexynapoHoit apene «Pepsi» oTBeTuia
Ha JIeMCTBUSL KOHKYPEHTa, 00BABUB O MpeACTOoALIeH 3aTpaTe | MIIpJ 10J1. HA yBEIMUYEHHE MPOJaX B KIIIOUEBBIX
obnactsx, rae «Coke» He JOMUHHpOBaja, HalpuUMep AWETHUYECKUX HAIMTKOB, MPOJAK B PO3JIMB M yepes
TOPrOBbIE aBTOMATBHI.

O0e KOMIIaHMH, THITAsICh JOOUTHCS KOHKYPEHTHOTO MPEUMYILIECTBA, NMPUACPKUBAIUCH HCIBITAHHBIX
IPUHIUIIOB: CTPEMSICh JIMIINTh NPOTUBHUKA MHULMATHUBBI (Kak 3To caenana «Coca-Colay, oTBoeBaB y «Pepsi»
«Burger King» u «Wendy»), CKOHIIECHTpHPOBAB pecypchl Ha KIIIOUEBBIX HAPABJICHUSAX, CIOCOOHBIX 00eCTIeUUTh
CTpaTEruuecKoe NPEeUMyIIECTBO (Kak 3TO aenaeT «Pepsi» B 00JacTH AMETUYECKUX HAIIMTKOB U MTPOJAXK B PO3JIUB
3a pyOexoM) U IpeaBUAs JAeWCTBUS MPOTUBHUKA (Kak caenana «Pepsi», mpemioxuB HamuToOK «Slice» B mpea-
BUJIEHNUH BbIX0/1a «Coke» Ha phIHOK HAIIUTKOB Ha OCHOBE COKOB). «BoiiHa» HaIMTKOB, IPOJOIHKAETCS yXKE OKOJIO
100 neT, HO MO-IIPEKHEMY HE CTHXAET.



Bonpocuw k keiicy

1. Kakue asTambl pa3BuUTHA KOHKYpEHTHOU ctpareruu kommanuu «Coca-Cola» B Gopb0e ¢ kommaHuein
«Pepsi» Bbl MoxeTe BHLAECTUTH?

2. Kakue aTansl pa3BUTHSI KOHKYPEHTHOH cTparernu kommnaHuu «Pepsi» B 6opp0e ¢ kommanueit «Coca-
Cola» Bl MmoXxeTe BBIIEIUTE?

3. Kakoe MecTo B KOHKYPEHTHOUM 00pb0O€ ATHX JBYX KOMITAHHMH 3aHUMAET MHHOBAIMOHHAS TIOJUTHKA U B
YeM OHa 3akJjroyaercs?

4. Kakoe MecTo B KOHKYPEHTHOH 00ph0€ 3TUX ABYX KOMITAHWH 3aHUMAET MOJIMTHKA TTPOIBIKCHHUS?

5. B yeM 3akiouaroTcsi 0COOEHHOCTHM KOHKYPEHTHOH OOpBOBI 3THX JBYX KOMIIAHMM Ha 3apyOexHBIX
pBhIHKaX?

6. Kak M0O>XHO 0XapakTepHu30BaTh KOHKYpeHTHYI0 00pr0y komnanuu «Coca-Cola» n komnanuu «Pepsi» Ha
peiake Poccun?

Keiic 7

Crparerusi ueHo00pa3oBaHMs: ANOHCKHE ABTOMOOM/IbHbIE KOMIIAHUU
A00HPAIOTCH 10 cepana u OyMaskKHUKA
aMEePUKAHCKHUX MOKYIAaTe/eil aBTOMOOUIeH-TI0KC

B n1eTpodTCKMX KOHTOpax H3psAHO MOCTPAJaBIIMX AaBTOMOOWJIBHBIX KOMIIAaHUHM o0OCyKmaercs wumues,
CHOCOOHAsE M3MEHUTh UX MMOJIUTUKY B OOJIACTH MPOM3BOACTBA aBTOMOOMiIeH. OHa CBOAUTCS K CIEAYIOUIEMY:
MOCKOJIBKY AMepHKa y)Ke pourpaia SnoHuu OUTBY 3a SKOHOMHUYHBIN Kiacc aBToMoOMIIEeH, «bombIoit Tpoiike»
CJIETyeT OTKa3aThCsl OT UX BBIYCKA U COCPEAOTOUUTHCS Ha MPOU3BOJCTBE aBTOMOOMJICH-TIIOKC, YTO UM BCerna
yAaBaJloCh Jydllle. OTO 3aMaH4MBas HJAESd, HO OHA YK€ HEPEaNMCTUYHA, IOCKOJBKY IIYyTEM COUYETaHMS
UCKITIOYUTENIbHOTO KauyecTBa aBTOMOOMIIEH, cepBUCa U LIEHBI AIMTOHCKUE KOMIAHUU Hadallu 0€CKOMIIPOMHUCCHYIO
OuTBY 3a cepaua 1 OyMa)KHUKH aMEpUKaHIEB, TPEAMOYUTAIONIMX POCKOIIHBIE aBTOMOOUIIN, — M BEIUTPHIBAIOT €€.

B nopy pacuBeTa y Takux AETpORTCKUX KOMIaHUM, Kak «General Motorsy, ObUT TPOCTOM pacyeT: MOJIOAbIC
moau, nokymnaBmue «Chevrolety, B3pocnes, cranyt mokynath «Pontiacy, «Oldsmobile», «Buick», a 3aTem
«Cadilacy». B Hacrositiee BpeMs SIMOHITBI MPUICPKUBAIOTCS aHATOrHaHoro MHeHUs. B 70-¢ u 80-e rr. «Toyotay,
«Nissan» u «Honda» Hayuymiuch NpPOU3BOJAUTH JACUICBHIC M HAJEKHBIE SKOHOMHUYHBIE MOJENH, KOTOpHIE
YAOBIIETBOPSIIM BKYCaM aMEpHUKaHIIEB. Tenepp, KOraa ux MOKYIaTeau B3pOCICIOT, AMOHIBI UCIIOJIB3YIOT TE KeE
MIPUHLMIIBI HAJEKHOCTH U 3KOHOMUYHOCTH INPUMEHUTEIBHO K JOPOrMM MamMHaM. «OHU Npuiaiu Apyroe
3HAYEHHUE TIOHATHIO «IIOKC», — 3aMETWJI HelaBHO OAMH U3 pykoBonutenei «Chrysler». Mx aBTromoOuinu He
ABIISIIOTCSL  CBEpXKOM(OPTAOETbHBIMH, CBEPXOBICTPHIMA WJIM CBEPXJOPOTMMH, HO OHH HE MPHYUHSIOT
COBEPIICHHO HUKAKUX HEYA0OCTB.

bnaronaps 3ToMy Mapku SIOHCKUX (UpM yKpaiaioT Tenepb 14% noporux aBToMoOMIIEH, MPOAAHHBIX B
CIHIJA B konie 1990 r., u 3Ta nons Bo3pacraer. [IpenmyinecTBO SIMOHIEB B LIEHOBOW KOHKYPEHIIMU OTYACTH
o0bsicHAeTCsT Ooyiee BBICOKOW IMPOM3BOAUTENILHOCTRIO Ha HMX 3aBojax. COopka aBTOMOOWIS B SIMOHCKUX
KOMITaHUSAX 3aHMMAaeT MEHbILIE BPEMEHHU, YeM B aMEPUKAaHCKHX, U TUIaTAT OHU cOOpIIUKY 3a yac paboTsl Ha 10
non. Mensine. Ctoumocts Mogenu «Mitsubishi 3000GT VR-4», mpemmaraemoit 3a 31 000 mon. xommaHuei
«Dodge» mox mapkoit «Stealth», HecmoTpst Ha n306mMe HOBUHOK, Ha 6000 10JI. MEHBIIIE, YeM CTOMMOCTH €€
OCHOBHOTO aMepHKaHCKoro comnepHuka — «Corvette». Beero nume nocie 14 mecsiiieB npeObIBaHUS Ha PHIHKE
mozaenb «Lexus LS400» croumocteio 44 000 mon. kommanmm «Toyotay mpeB3ommia 1Mo o0beMy MPOIAXK
KoHKypupyomue Mmapku «Mercedes-Benz», BMW, a takke «Jaguar», npuHaanexanryro kommanuu «Fordy.

Kommanuu [leTpoiiTa monbrraanch yIy4dIInTh BblITyckaemble moaenu. Hampumep, «Chrysler» B 1990 r.
BBIITyCTUI cBoW «Imperial», yanmuHuB konecHyto 6a3y npexxnero «Dodge Dynasty» ctoumoctsio 15 000 mom. u
caenaB O0ojee KOMPOpPTaOETbHBIM €r0 CaJOH. XOTs B MEPBbIi IO/ MPOIaXKH BHYLIAIN HAJEXy, CIIPOC HA TaKue
MOJIEJIN €J1Ba JI CyIIecTBeHHO Bo3pacTteT. [Touemy? Iloromy, yTo OosbIIMe aBTOMOOMIIN HE HPABUIMCh TEM, KTO
Ha MPaKTHKE OLEHW JocTOMHCTBa HeOonbnx «Toyota» n «Honday.

HeuszbexxHoe BTOpXKEHHE SIMOHIIEB B IOCIEAHIO AaBTOMOOWIBbHYIO LUTaAenb JlerpoiiTa cozpaio
HEKOTOPYIO HANPS)KEHHOCTh B OTHOLIEHUAX MeXay AByMs cTpaHamH. [locne Toro kak mpe3unaeHt Jxopx bym B
1991 r. no6siBan B Tokuo, rie emy He yaanoch JOOUThbCS JOOpOBOJIBHBIX KBOT, B CIIIA mpokaTuiach BOJHA
MPOTEKIMOHUCTCKUX HacTpoeHu. OcTtaercs, ogHaKo, PaKkToOM, YTO MOTPEOUTENN MOKYIAIOT TOBAPbl, YUUTHIBAs
UX LIEHY ¥ KauecTBO, a AMNOHIbl MacTepa U B TOM U B IPYrOM OTHOLIEHUH. YUMUTHIBasA, yTo B 1995 r. Ha pbIHKE



oxkuiaeTcst 2 MIH aBToMoOmiel-mokc — moutd Ha 400 000 Gosbie, yeM PBHIHOK CHOCOOEH MOTJIOTUTh, — Y
JeTpoiiTa ocTaeTcs Majio BpeMEHU JJIsl OTBETHBIX JEHCTBUM.

Bonpocwl k keiicy

1. KakoBbl KOHKYpPEHTHBIE IPEUMYILECTBA SIMOHCKUX TPOU3BOJAMUTENCH aBTOMOOMIICH-TIOKC Nepen
aMEpPUKaHCKUMH KOMIIaHUAMU?

2. KakoBbl IpenMyIeCTBa aMEPUKAHCKUX MPOM3BOAUTENEH Mepes ATTOHCKUMU?

Keiic 8

I{eHoBo#i neMIUHr — MP00JIeMa B TOPrOBbIX OTHOIIEHUSIX
mexay Snonuei u CIIA

LleHOBOI nEeMIMHT MpEeBpaTHIICS B OOJIEBYIO TOUKY B TOPrOBBIX OTHOIIEHUSX Mexny SAmnonuein u CLIA.
Heckonbko amepukaHCKUX oTpaciieid OOBHHHIIM SIMOHCKUE (GUPMBI B IIeHOBOM JemnuHre. Hanbonee nsBecten
clly4ail, Kor/ia Tpy KpyIHenIe aMepruKanckue (upMbI-IPOU3BOAUTENHN MTOTYITPOBOIHUKOB OOBUHWIIN ATTOHCKHE
KOMITAaHUM B TOM, YTO OHU MTPOJIAIOT MUKPOCXEMBI U TIOJYIIPOBOJHUKH MO LIEHE HUKE U3JIEPKEK TPOU3BOJCTBA C
LIEJIbI0 BBITECHUTh aMEPUKAHCKUX POU3BOANUTENEN C pbIHKA. [IbITasich ynydmmnTs Toproseie oTHomeHus ¢ CILIA,
ATOHCKOE MPaBUTENLCTBO PACIIOPSAUIOCH TPEKPATUTD MPOAAXKY TOBAPOB AMOHCKUMU GUPMaMHU IO IIEHE HUXKE
U3JIEPKEK U OTKPBITH STIOHCKHE PHIHKU JUIsl aMEPUKAHCKUX IPOU3BOAUTENEH MOITYIIPOBOAHHUKOB.

Ho tak xak pacnopspkenue He 66110 BoinorHeHO [Ipe3uaent CIIA Peiiran nanoxun B 1987 1. Ha simOHCKWE
(UPMBI-TPOU3BOUTENN MOTYIIPOBOJIHUKOB TOPrOBble CAaHKUMU B cymMMe 300 MJIH JOJ. M BBEJ MOUUIMHBI Ha
HEKOTOpbIE BUABI MHUKpocxeM. CaHKIMU W MOLUIMHBI OCTAHYTCS B CHJIE IO TEX IOp, MMOKa HE MPEKpPaTUTCs
JEMITUHT U He OyeT o0JieryeH TOCTYIl Ha SITOHCKUE PHIHKU JJISi aMEPUKAHCKUX TIPOU3BOUTEICH.

B 1991 r. GM, «Ford» u «Chrysler» oOBUHIIIN STTOHCKHE aBTOMOOWIBHBIC KOMITAHUU B IEMITMHTE MUHH-
aBTo(yprosos B CIIIA, To ecTb B pojiaxe UX 110 [IeHe HIDKE U3JIEPHKEK MPOU3BOICTBA. BhlTN mprBeeHb! (haKThI,
JIOKa3bIBAOIINE TIOMBITKY SAMOHCKUX KOMIIAHWM BBITECHUTh aMEPUKAHCKUX IPOU3BOJAUTENEH C pPBIHKA —
20%-HOe CHUKEHHE TPOJIaXK aMEPUKAHCKUX aBToOMoOuIei sToro kinacca ¢ 1990 o 1991 rr. u Bo3pocuine BIBoe
MPOJAXH SAMOHCKUX MHUHU-(QyproHoB. HauOonee 3710CTHBIMU HapymuTensiMu ObUd mpu3HaHbl «Toyotay u
«Mazday, npopnaromue MuUHHU-Qyprousl mo neHe, Ha 30% HIDKE cuUHMTaroOUIelcs crpaBeIMBON IieHbl. Jleno
paccMaTpuBaioch MexXayHapOJHOM TOPTOBOM KOMITAHUEH.

B Tperpem ciyyae aMepruKaHCKHE TPOU3BOIUTENN aBTOMOOMIBHBIX yacTeld B 1991 r. OOBHHMIIM STIOHCKHE
KoMImaHuu B femnuHTre aBroaeraneii B CIIIA. DTo mmeeT 0coOOEHHO BasKHOE 3HAYCHUE, OO UMITOPTHBIE ATIOHCKUE
aBTOZETAJIM COCTABJISAIOT YETBEPTH Aeuiuta B Toprosie ¢ Snonueii B 1991 r., paBnoro 41 mupn noin. lupokuii
JEMIIMHT CO CTOPOHBI SIMOHCKUX MOCTaBIIMKOB YBEJIUYUJI Obl TOProBBIA NeDULINUT U OCIAOUII aMEPUKaHCKYIO
HSKOHOMHUKY. B monrBepxaeHne 0OBUHEHUH B IEMIMHIE aMEPUKAHCKHAE KOMIIAHUH CChUIAIMCH Ha STIOHCKYIO CTa-
TUCTHUKY, COIVIACHO KOTOPOU aBTOAETaIu B SMOHUM CTOST B 4—8 pa3 JOpoxkKe AeTaliel SIMTOHCKOTO MPOU3BOJICTBA,
nponaBaembix B CIIA.

[IpoGnema neMmuHra OMpENeNeHHO yXyAImUia ToproBeie oTHommeHUss Mexay CIIA u Smonwuei.
Hexotopble cuuTaioT, 4T0 OOBUHEHUS B apEC AMOHCKUX KOMITAaHUI HECHpaBeIIUBBI, KOO OHH CIIOCOOCTBYIOT
310poBoii 1eHoBoW KoHKypeHInu B CIIIA, moCKONbKY MOTpEeOUTENN 3aMHTEPECOBAHBI B 00JIee HU3KUX IICHAX.
Jlpyrue ke BICKa3bIBalOT MHEHHUE, YTO JEMITUHT SAMOHCKUX (PUPM CIIOCOOEH BBHITECHUTH C PhIHKA OTCUECTBEHHbIC
KOMITaHUH, OCJIA0UB TEM CAMbIM aMEPUKAHCKYIO SKOHOMHUKY.

Bonpocwl k keiicy

1. YUto Takoe 1IeHOBOM AEMIUHT?

2. [louemy KOMIIaHWUHU TIPUOETAIOT K IIEHOBOMY JEMITUHTY?

3. MoXHO 71U oOmpaBaaTh TaKOW [EMIHHI B KauecTBE 3aKOHHOH CTpaTeruu IIeHOOOpa3oBaHMs?
ApryMEHTHPYHTE CBOIl OTBET.

9.YueOHO-MeTOAN4YeCcKOe M HHPOPMALIMOHHOE 00ecTevyeHHue QU CHUIIIMHBI
a) OCHOBHAsl JINTepaTypa:



. MexayHapoJHast TOProBisi: ydeOHUK aisi OakanaBpuara u maructpatypsl / P. . XacOynatoB [u ap.]; moxq
pen. P. . XacOynaroBa. - MockBa: U3narensctBo FOpaiit, 2017. - 368 c. - (Cepust: bakanaBp u maructp.
Axanemuyeckuit kypc). - ISBN 978-5-534-03049-5. - Tekcr: anexktponusiii // OBC FOpaiir [caiir]. - URL:
https://biblio-online.ru/bcode/402399 (nata obpamenus: 17.04.2019).

Kysnenosa, I'. B. KoHbIOHKTYpa MUPOBBIX TOBAPHBIX PHIHKOB: YYEOHHUK U MPAKTHUKYM JUIs OakajaBpuaTa U
maructpatypsl / I'. B. Kysnenosa. - Mocksa: U3narensctBo HOpaiit, 2019. - 165 c. - (Cepust: bakanasp u
Maructp. Akagemuueckuii Kypc). - ISBN 978-5-534-09288-2. - Tekcr: anektponssiit // DbC FOpaiit [caiir].
- URL: https://biblio-online.ru/bcode/427573 (nata obpamenus: 17.04.2019).

[\®]

0) OonoanumenvHan a1umepamypa

1. [Tromynen, Unnomur Mnnonurosrnd MexayHapoaHas TOProBis. DJKOHOMHUKA, OJIUTHKA, IpakTrka / Jromynen nmonut
UnnonutoBuu. - M.: Beepoccuiickas akagemus BHewHei Toprosiu (BABT), 2017. - 242 c.

2. Kysnenosa, [.B. MexayHapoaHas TOProBIIS TOBAPAMU U YCIIyraMH. Y YeOHUK 111 OakanaBpuata u Maructparypst / [.B.
Kysnenoga. - M.: FOpaiit, 2016. - 765 c
Paccen, Ixxeccu Komuccus OOH mo mpaBy mexayHapoanoi toprosiu / Jxeccu Paccen. - M.: VSD,
2017. - 681 c.

B) UHTEpHET-pecypchbl

ObecnieueH JOCTYH K COBPEMEHHBIM Tpo(ecCHOHAIBHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM
CIIPaBOYHBIM U TTOMCKOBBIM cucteMaM (oubmuorexka COI'Y):
- bubnnoteke e-library,
- 3JIEKTpOHHOM Oubamoreke auccepranuii PI'b,
- YHUBEpCHUTETCKOI OubnmoTeke online;
coOCcTBeHHBIM OuOIHOorpadnueckuM 0a3am JTaHHBIX:
- QIIEKTPOHHOMY KaTajory,
- 3JICKTPOHHOM KapTOTEKE Tra3eTHO-)KYPHAIbHbBIX CTaTEH,
- QIIEKTPOHHOU KapTOTEKe aBTOpe(epaToB AUCCEPTALMH U AUCCEPTALHHA.

PexoMennyembie HHTEpHET-aApECA 10
- www.oecd.org Opranusaiusi 53KOHOMUYECKOT0 COTPYITHUYECTBA U Pa3BUTHUS
- www.wto.org BecemupHas Toprosasi OpraHu3arius
- www.worldbank.org Bcemupnsiii 6ank
- www.imf.org MexayHapoJHbIi BaIIOTHBINA (POHT
- www.worldbank.org/ibrd MexxayHapoabIii 0aHK peKOHCTPYKIIUHA U PA3BUTHS

10. MarepuaJibHO-TeXHHYECKOE o0ecriedeHne TUCIUININHbI
3aHATHS IO TUCIUTUIMHE POBOISTCS B AYAUTOPHSIX, 00ECIIEYCHHBIX KOMITBIOTEPAMHU, UMEIOLITUMU JJOCTYTI
K cetn IHTepHET, MHTEPAKTUBHBIMU JIOCKAMU U MYJIbTUMEAUIHBIM 000pYIOBaHUEM.
Jluyensuonnoe npoepammuoe obecneuenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r1);
3. Cucrema noMcKa TEKCTOBBIX 3aMMCTBOBaHUI « AHTHILIaruat BY3y»;
Iepeuens 110 6 c60600HOM Oocmyne:
. Kaspersky Free;
2. WinRar;
3. Google Chrome;
4. Yandex Browser;
5. OperaBrowser.
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