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[Iporpamma coctaBiieHa B COOTBETCTBHH ¢ DeepanbHbIM TOCYAAPCTBEHHBIM 00Pa30BaTEIbHBIM
cTraHzapToM o HanpasieHuto 38.03.01 — DkoHOMHKa, YTBEPKICHHBIM MPHKa30M MUHUCTEpCTBA
oOpa3oBanus u Hayku Poccuiickoit @enepanuu ot 12.11.2015 1., N 1327, yueOHBIM TITAHOM MTOA-
rOTOBKH OakanaBpa o HanpasieHuio 38.03.01 — DkoHoMuKa, YTBEPKICHHBIM YYEHBIM COBETOM
OI'BOY BO «CeBepo-OceTuHckuil rocygapcTBeHHbIN yHuBepcuTeT umenu Kocra Jleanosuua
XerarypoBa» oT 30.04.2020r., nmpoTokoma Ne 11.

CocraBuTtens: K.3.H., goueHT b.A.JIazapos

Pabouas mporpamma o6cyskaeHa Ha 3aceanuy Kadeapbl MEXIyHapOIHBIX SKOHOMHUYECKHUX OTHOIIIE-
HUil (mpoTokon 7 ot «25» mapta 2020 r.)

Opno6peHa coBeToM (akyabTeTa MEKAYHAPOAHBIX OTHOIIEHUN
(npotokon Ne 8 ot «27» mapta 2020 1.)



1. CTpykTypa, 1 0011asi TPYA0EMKOCTh IHCIUIJINHBI.

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 1 3aueTHyto eqununy (41 gac).

Ounas hopma oOydeHHs

Kypc 2
Cemectp 3
Jlexun 18
[TpakTHyeckue (ceMUHAPCKUE) 3aHIATUS 18
JlaGoparopHbie 3aHATHS -
Koncynbranuu -
Htoro aynuTopHbIX 3aHATUN 36
CamocrosTenbHas pabora 5
Kypcosast pabota -
9K3aMeH -
3auer

OO0111e€ KOJIMYECTBO YaCOB 41

2. lean ¥ 3a1a4M M CHUTLIAHBI.

Lenpro yueOHOM TUCIMIUIMHEI «J]enoBas 3TuKa» ABISETCSA MOTyYeHHE CTYACHTAMH TEO-
PETUYECKHUX 3HAHUI U MPAKTUYECKUX HABBIKOB OCHOB JIEJIOBOM 3TUKH, U3yYEHHE STUUECKHUX OC-
HOB IOBEJICHUS B OpraHu3aluy, (OpMUPOBAHKE Y CTYJACHTOB COOTBETCTBYIOUIMX MICUXOJIOTHYe-
CKHX M HPABCTBEHHBIX Ka4eCTB KaK HEOOXOIMMBIX YCIIOBUN J1€JI0BOM AESITEIHbHOCTH.

OcHOBHBIE 337a4l AUCLUITIIMHBI HAIIPABJIEHBI HA!

— BbIPa0OTKY Y CTYJE€HTOB 3TUYECKUX U 3CTETUUECKUX HABBIKOB, HEOOXOAUMBIX JIJIsl COBpE-
MEHHOI'0 PYKOBOJIUTEIIS;

— MOTHUBHUPOBAHME CTYACHTOB Ha ITOJIy4EHHUE MIUPOKOTO Kpyra 3HaHHUU 10 BOIIPOCAM JIEJI0-
BOM OTUKH, [ICUXOJIOTUH, ICTETUKHU PYKOBOJCTBA;

— paccMOTpeHHE 0COOCHHOCTEH MyONMMYHBIX BBICTYIUIEHUH M ATHKH JEIOBBIX BCTpEd, IPo-
BEJICHUS CEMUHAPOB U MIPE3CHTALINN;

— TOJIyd4eHHe CTYyJCHTaMH 3HAaHUW O MpaBUIJIaX MMOBEIECHUS U OOIICHUS B KOJUIEKTHBE.

3. Mectro qucuumiauebl B cTpykrype OOII

Jucnunnmuna «JlenoBast TUKa» SBISIETCS TUCHUIUIMHON mpoduist «MupoBas SKOHOMHUKA)
b1. B. /IB. 15.1 ®I'OC BO mno nanpasnennto 38.03.01 Dxonomuka (ypoBeHb OakanaBpuara).
Jlist u3ydeHust JUCIUTUTMHBI HEOOXOIMMBI 3HAHHSI, yMEHUS H KOMIICTCHITUH, TIOJTY4YCHHBIC
oOyyaromuMucs B 6akanaBpuare B pe3yibTaTe OCBOCHUS TUCHMIUINH: «Dunocodus», «Pycckuit
SI3BIK U KYJIbTYypa peun», «MeHnemkmenT», «Comunonorusy, «[lommronorus», «MupoBas 3KOHO-
MUK,

4. TpeOGoBaHus K pe3yJibTaTaM OCBOCHHS JUCUMUILIIMHBI

B coBokymHOCTH ¢ ApyruMU AUCHUIUIMHAMH Mpoduis «MupoBas 5KOHOMHKA MPOLECC
U3yUYEHHs! JUCIUTUIMHBI «MapKeTHHT» HalpaBjieH Ha (pOpMUpOBaHHUE y BBITYCKHUKA CIIETYIOIINX
o0mekyabTypHbIX (OK), o0menpodeccnonanbubix (OIIK) u npodeccuonansubix (IIK)
KOMMeTeHIHii 6akaiaBpa SKOHOMUKHU:

- CIOCOOHOCTh K KOMMYHHUKAIIMM B YCTHOW U MUCBMEHHOM (opmMax Ha PyCCKOM M HHO-
CTPAHHOM A3bIKAX IJII PCIICHUA 3a4a4 MCKIIMYHOCTHOI'O U MCKKYJIBTYPHOTO B33.HMO,Z[€I>'ICTBI/I$I

(OK-4);



- CIIOCOOHOCTh UCMOIb30BATH JIJIs1 KOMMYHUKATUBHBIX 33/1a4 COBPEMEHHBIC TEXHHUUECKUE
cpenctBa u nHGopmanronnsie TexHogoruu (I1K-10);
B pesynbrare nzydeHus: AUCUMILIMHBI CTYJEHT 10JIKEH
3HATH:
- cnenuduKy eI0BBIX OTHOIICHUH;
- TIOHUMAaTh OCHOBHBIC (DOPMBI JIETIOBOTO OOIICHUS;
- HaIMOHaJIbHBIE 0COOEHHOCTH JEJIOBOM 3TUKU C MHOCTPAHHBIMH MAapTHEPAMH.
yMeTb:
- TNPUMEHSTH MOHATUIHO-KaTErOpHallbHbIN arnmapar JeJI0BOro 001IeHus B IPOpeCcCHOHATb-
HOMH JIeSITeIbHOCTH;
- TIPUMEHATH METOJBI M CPEJICTBA MO3HAHUS JIJISl UHTEJUIEKTYAJIbHOTO Pa3BUTHSL, IIOBBIIECHUS
KYJIBTYPHOTO YPOBHS, MPOPECCUOHATBHON KOMIETEHTHOCTH.
BJIaJIeTh:
- HaBBIKAMHU MyOJMYHOM pedH, apryMeHTAalluU, BEJCHUS TUCKYCCHUH;
- HaBBIKAMU JINTEPATYPHOH U JAETIOBOI MMCHMEHHOM U YCTHOM peun, HaBbIKaMU MyOJINYHOM
Y Hay4YHOU PEUH.



5. Conepxanue U y4eOHO-MeTOAMYECKAS KAPTa JUCHMILIUHBI

Howmep KonuuecTro Komnerentim
He- HaI/IMevHOBaHI/Ie TeM (BOIPOCOB), N3y4aeMbIX IO 3anstus | CamocTositensHas paboTa DOopMBI KOHTPOJIS GALIOB
JAaHHOU JUCHUIIIINHE
AcIn a1 | op | Comepxanue Yacel min max
1 Posb mpoTokosa u 3TUKeTa B COBPEMEH- TectupoBanue, OK-4
HOM MHpE OIpocC, JOKJIAbL, TIK-10
2 12 BBICTYIIJICHHUS,
MPE3CHTALINS
2 CTWiIs ¥ UMUK JEJI0BOTO YEJIOBEKA TectupoBanue, OK-4
OIpocC, JTOKJIAbIL, TIK-10
2 12 BBICTYIIJICHHUS,
MPE3CHTALINS
3 DTUKET JeI0BOT0 OOIIEHHUs U OOIIeTpH- Ormpoc, noKIabI, OK-4
HSTBIC MPABUJIA TOBEICHUS 2 |9 BBICTYIIJICHHUS, ITIK-10
Mpe3eHTalus,
4 JenoBas nepenucka Ormpoc, n0oKIabI, OK-4
BBICTYIIJICHHUS, ITK-10
2 12 Mpe3eHTalNs
BOIIPOCKl B py-
OEKHOM TecTe
5 DTHUKET JAEIOBOTO TeIe(OHHOTO pa3ro- Onpoc, nokmaabl, OK-4
BOpa BBICTYILICHHUS, [IK-10
2 12 Mpe3eHTalUs
BOIIPOCHI B pYy-
0OeKHOM TecTe
6 JlenoBble mpueMbI [enoBas urpa OK-4
Onpoc, nokiaabl, IIK-10
2 |9 BBICTYILICHUS,
npe3eHTalus
BOIIPOCHI B pYy-
0OeKHOM TecTe
7 CyBeHHpHI ¥ OJIAPKU B MPOTOKOJILHON CutyalvoHHbIE OK-4
MPaKTUKE 2 12 keiicel  Ompoc, ITIK-10




JTOKJIa Ibl, BBI-
CTYILUIEHUd, IIpe-
3EHTaIH
BOIIPOCBI B Py-
0EKHOM TecTe

DTUKET WHANBUAYAIBHOTO pabouero me- Ormpoc, noKIIabI, OK-4
cTa BBICTYIIJICHHUS, ITIK-10
2 (2 IIPE3CHTALNS
BOIPOCKl B py-
OEKHOM TecTe
OCHOBHBIE HOPMBI U CTaHAAPTHI JIEIT0- Pedepatsr 3 Joxmanpl,  BBbI- OK-4
BOro IpoTokoja B Poccun 2 (2 Occe 2 CTYIUICHHUs, IIpe- [IK-10
3eHTalus
UTOro 18 | 18 100




4.Conep:xaHne JMCHUILIMHBI, CIIOCO0bI M MeTOAbI YUeOHOI 1esiTeIbHOCTH NMpenoaaBaTeisi

Memooul 06yyenus - cucTeMa mocjae10BaTeIbHbIX, B3aMMOCBSI3aHHBIX JAEHCTBHIM, 0OecreunBaro-
IIMX YCBOCHHE COAEp)KaHUsI 00pa3oBaHuUsl, pa3BUTHE CIIOCOOHOCTEW CTYIIEHTOB, OBJIAJICHUE UMU
cpencTBaMu caMooOpa3oBaHUsS U caMOOOYUYEHUST; 00ECIIEYNBAIOT IIeJIb O0YYEHHUsI, CTIOCO0 yCBOE-
HUS M XapaKTep B3aUMOJICHCTBUS IIPET0IaBaTelsl U CTY/ICHTA; HallpaBJIeHbl HAa TPUOOpETeHUE 3Ha-

HUHU, (HOPMUpOBaHUe yMEHHIA, HABBIKOB, UX 3aKPETLIEHUE U KOHTPOIIb.

No/m. | Tema Bun 3ams- | Konu- AKTHUBHEBIE HNuTepakTrBHBIE
THA 4ecTBO | (OpPMBI bopmbl
4acoB
1 J1enoBoM IMIPOTOKOI — IIpakTuue- | 2 YcrHOoe u nuck- | CemuHap B Aualo-
BOKHEUIINA HHCTPY- CKOE MEHHOE JIOMAIll- | TOBOM peKUME.
MEHT JI€JIOBBIX OTHOLIE- Hee  3ananue, | O6cyxaeHHne B
HUH MOATOTOBKA K | TpyIIe, pelleHne
IIPAaKTUYECKOMY | Keiica
3aHATHUIO,  JIO-
knanel Jlomari-
HS KOHTPOJIb-
Has paboTa
2 Otuket aenoBoro oodme- | [Ipaktuye- | 2 YcrHoe u nuch- | CemuHap B JUalio-
HUS 1 OOIICTIPUHATHIC CKO€ MEHHOE JIOMall- | TOBOM pexXUME.
MpaBUJIa MOBEACHUS Hee  3amanue, | OOcyxaeHue B
[IOArOTOBKA K | [pYIIE, pEIIeHHe
MPaKTUYECKOMY | Keiica
3aHATHIO,  JI0-
kiaael Jlomar-
HSASI KOHTPOJIb-
Has pabora
3 Opnexna u BHewHui Bux | [lpaktuue- | 2 YcrHOe u nuck- | CemuHap B Aualo-
JIJIOBOTO YeJIOBEKa. CKOe MEHHOE JIOMall- | TOBOM pexXUME.
Hee  3anmanue, | O6cyxaeHHe B
MOATOTOBKA K | TpyIIe, pelIeHne
IIPAaKTUYECKOMY | Keiica
3aHATHUIO,  JIO-
knanel Jlomari-
HS KOHTPOJIb-
Has paboTa
4 Otuker pykoBomutens | [Ipaktuue- | 2 YcrHoe u nuch- | Jucnyr, CeMunap B
(MeHemxepa). CKOE MEHHOE JIOMAlll- | TUAJOrOBOM  pe-
Hee  3aJaHue, | )KUMe
MIOATOTOBKA K
MPAKTUYECKOMY
3aHATHIO,  JI0-
kiaael Jlomar-
HSASI KOHTPOJIb-
Has pabora
5 JlenoBas nepemnucka u IIpakTuue- | 2 VYcrHOe u nuck- | CemuHap B Aualo-
STHKET JEJI0BOTO TeJle- | CKoe MEHHOE JIOMall- | TOBOM PEeKHUMeE
¢doHHOTrO pa3roBopa HEe  3aJaHue,
MOATOTOBKA K
IIPaKTUYECKOMY
3aHATHIO,  JIO-




kiaael Jlomari-
HAA KOHTpOJII:-
Has pabora

IIpaBuna opranuzanuu
JICJIOBBIX IIPUEMOB U
BpPY4YCHHS IE€IIOBBIX I10-
JapKOB

IIpakTuue-
CKOE

JoOMalllHee  3a-
JaHue, TOJro-
TOBKA K MPAKTHU-
YECKOMY 3aHs-
TUIO, ITOKJIAJbI
Jomarrnsst
KOHTPOJIbHAS
paborta

Cemunap B auano-
TOBOM pEXUME

MexnyHapoassie mepe-
roopsl. KynbTypa u
TEXHHKa OOIIEHUS B TIPO-
necce MEXIyHapOIHBIX
IIEPETOBOPOB.

IIpakTuue-
CKOE

YCcTHOE U IHUCh-
MEHHOE JIOMalll-
Hee  3aJaHue,
MMOATOTOBKA K
MPAKTUYECKOMY
3aHATHIO,  JIO-
knanael Jlomar-
HSISL KOHTPOJIb-
Has paboTa

Kommnbrorepusie
MPE3CHTAIlNH, pPa3-
0op KkelicoBoro 3a-
TaHWSL. MUHHTECTH-
poBaHme

[ToaroroBka u mposene-
HUE MEXIYHApOIHBIX
MePErOBOPOB.

[IpakTrue-
CKO€

VYcTHOE U ITUChH-
MEHHOE JOMaIll-
Hee  3ajJaHue,

CemuHap B nualio-
TOBOM pexume.
OO6cyxnenue B

MOATOTOBKA K | TPYyIIe, pEIICHUE
MPaKTUYECKOMY | Keiica

3QHATHIO,  JO-
kiaael Jlomari-
Hd KOHTPOJIb-
Has pabora

9 Hanmonanensie ocoben- | [Ipaktuye- | 2 YcTtHOoe u nuck- | Kpyrislii cron
HOCTH JEJIOBOTO IPOTO- | CKOE MEHHO€ JJOMaIll-
KOJIa U 9TUKETa HEe  3aJaHue,
MIOATOTOBKA K
IIPaKTUYECKOMY
3aHATHIO,  JI0-
knanael Jlomar-
HAA1 KOHTPOJIb-
Has paboTa

Conep:xxanue Kypca

Jlekuusi 1. Posib IPOTOK0JIa M 3THKETA B COBPEMEHHOM MHUpe

[TonsTHE NMETOBOTO MPOTOKOJNA M 3THKEeTa. HE0OX0MuMOCTh U MPEeNMYIIecTBa COOIIOICHUS
JIEJIOBOTO MPOTOKOJa U ATHKeTa. [IpoTokon kak cucreMa (G yHKIIMOHUPOBAHUS MEXaHU3Ma JETOBBIX
oTHoueHU. OCHOBHBIC TIPABUIIA U MPUHLIMIIBI JIEJIOBOTO ITUKETA, UX IBOJIIOIUSA. [[e10BO 3THKET
KaK HEOThEMJIEMbI KOMIIOHEHT KOPIOPATUBHOM KYJIBTYpPbl. DTUKET JACIOBBIX OTHOIICHUN BHYTPHU
OpraHu3alu. JTUKET U ITUKA.

3




Jeknusa 2. CTHJIbL 1 UMUK 1€JI0BOr0 YeJI0BEeKa

3HavyeHNE BHEIIHETO BHJIa B CO3JaHMHM MMHDKA npodeccroHana. OCHOBHBIE TpeOOBaHUS K
OJIeXkJIe JIeTIOBOr0 venoBeKa. [IpUHITMIBI 1 KPUTEpUU BBIOOpA JIEIOBOIM OACKIBI M aKCECCYyapoB.
Onexma Juisl IeTIOBBIX TPUEMOB. THUIMYHBIE ONMTUOKU TIPH BBIOOPE JEIOBON OJIEKIBI, CITOCOOBI UX
MpENOTBPALLECHHUS.

Jlekums 3. ITuKeT 1eJI0BOro o01eHNs U 00enpHHATHIC IPABUJIA NTOBeICHUS
[IpaBuna 3HakomcTBa. [IpOTOKOJIBLHBIN BU3UT U €ro 0COOCHHOCTH. [[eroBbIe meperoBopsl u Oe-
cenpl. [IpoTokon IBYCTOPOHHUX U MHOTOCTOPOHHUX NEPETOBOPOB. S3BIK IIEPErOBOPOB.
BusutHble KapTO4Ky, UX Ha3HaueHue U GyHKIUHU. Buibl BU3UTHBIX KapTouek. [IpoTokonbHOE
HCIIOJIb30BAHNUC BU3UTHBIX KAPTOYCK.

Jlekxuus 4. /lesoBasi mepenucka

[TonaTus «odunuanpHas KOpPECIOHACHINA», «O(ULINaNbHAs IEPENUCKay, «IeI0BOE (KOM-
Mepueckoe) nucbMoy». HasHaueHune M kinaccupukanus OeNoBBIX muceM. OOmmue TpeOoBaHHS K
CTPYKTYpE, CTUIIIO U3JI0KEHUS U 0OPMIICHUIO JIEJIOBBIX NuceM. CpOKH MOATOTOBKU U 00BEM AEII0-
BBIX ITHCEM.

CoBpeMeHHbIE TEHACHITUHU B cepe 1eTOBOM mepenucku (pakc, IIEKTPOHHOE TUCHEMO). Mex-
JYHApOJHBIE CTAHJAPTHI IO OPOPMIICHHUIO TOKYMEHTOB.

Jleknus 5. ITHKET 1eJI0BOr0 Tejie()OHHOT0 Pa3roBopa

Hcnons3oBanue TenedoHa B JEIOBOM MUpPE, IPEUMYIIECTBA U HEAOCTATKU. BUbl Tene@oHHbIX
pasroBopoB. JlenoBOii STUKET BXOASIIUX (TACCUBHBIX) Tele(hOHHBIX 3BOHKOB. [[e10BOI STHKET
UCXOMSAMINX (aKTUBHBIX) TeIC(POHHBIX 3BOHKOB. TUIMHUYHBIC OIIMOKHU TIPH JICTOBBIX TEICPOHHBIX
pasroBopax, CrIocoObI MX MPEIOTBPAIICHHUS.

Jlekuus 6. /lesioBbIe IpueMbl

Posnb nen10BBIX pueMOB B pa3BUTUU U oOecrieueHUH 3G (HEKTUBHOCTH JEJIOBBIX OTHOIIEHUH. [{enp
1 Ha3HAYCHUC JICJIOBLIX IIPUCMOB. BI/I,Z[BI ACJIOBBIX MPHUEMOB U UX IMTPOTOKOJIBHOC obecrieyenue.
HopMmsl 1€710BOro 3THKETa B OTHOIIEHUH PACCHIIKY MPUITIAICHUH U OTBETa Ha HUX. TpeboBaHus
ATUKETA K IOJArOTOBKE M OPraHU3alMHU JEJI0OBOro NpuemMa (IOMeIeHUe, CEpBUPOBKA CTOJA U T.1I1.).
[TpoTOKOJIBHOE CTApPIIMHCTBO U paccanka. I [puHIuIbBI paccaiku U BO3MOXHbBIE BapHaHTHL. Jlero-
BOM ATHKET U ITOBEJEHUE 3a CTOJIOM BO BPEMS JEJIOBOIO IIpUEMa.

Jlekuus 7. CyBeHHMPBI H IOJAPKH B NPOTOKOJILHOM NPAKTHKE

Ha3znauenne nogapkoB B COBPEMEHHOM Ae10BOM npakTke. [IpaBuia qe10BOro 3TUKETa, Jei-
CTBYIOIIME IIPY BPYYCHUH U IIOJTYy4YEHUHU NOAApKOB. IIpoTokoin BpydyeHus noaapka. HanuonanbHusle
0COOEHHOCTH TIPH BBIOOPE U JJAPSHUH T10/1apKa.

Jlekuus 8. dTukeT HHANBHUAYAJIBHOTO pado4yero Mecra

[IpeumytecTBa paiiOHAILHON OpraHU3auK padodero Mecta. OCHOBHBIE KOHIICTIIIMH T1JIa-
HUPOBAHUA CIIY)KEOHBIX TOMEIIEeHUH B 1eioBoM Mupe. KynbTypa u acTeTnka pabodero mecra.
Bnusinue opranuzanuu ciyeOHbIX MOMEIIEHUH 1 paboYrX MECT Ha 3TUKY JI€TOBBIX OTHOLIEHHIA.

Jlekuus 9. OcHOBHBIE HOPMBI H CTAHIAPTHI /IEJIOBOT0 MPOTOKoJIa B Poccun

DOTHUKET ¥ TPOTOKOJ JieioBoro oOmieHus. [loaroroBka u opraHW3alMOHHO-TIPOTOKOIBHOE
oOecneueHne JEI0BbIX BHU3UTOB. OCHOBHBIC BHMbI BH3WTOB, MX MHOATOTOBKA, JIMHIBHCTHYECKOE
obecrieuenue. [ToaroToBka, mpoBeICHUE U OPTraHU3AIMOHHO-TIPOTOKOJIBLHOE O0eCIIeYeHUE IpeIcTa-
BUTEIHCKUX MEPOTIPUSTHI.




CamocrosiTesibHast padoTa cTyaeHTa

OOumii 00beM CaMOCTOATENLHON pabOTHI CTYIEHTOB 110 JUCHUIUIMHE BKIIOYACT ayUTOP-
HYIO U BHEAYIUTOPHYIO CAaMOCTOSTENIbHYIO pa0OTy CTYyIEHTOB B TEUEHHE CEMECTPA.

AyIuTOpHAas caMOCTOSTENbHAs paboTa OCYIIECTBIsIeTCS B OpMe KOHTPOJIBHBIX PaboT Ha
3aHATHUAX 1O OJOKY TeM, BHEAYJAUTOPHAsl CaMOCTOSITEIbHAs PabOTa OCYIIECTBIISETCS B CIEIYIO-
mux Gopmax:

e JloaroroBka K MPaKTUYECKUM 3aHATHUAM;
e JloAroroBKa K TEKYIIUM KOHTPOJIBHBIM MEPOIIPUATHUSAM (KOHTPOJIbHBIE paOOTHI, TECTOBbIC

OMPOCHI, TUKTAHTBI);

e BrlnogHeHHE JOMAITHUX MHIMBUAYAIbHBIX 3a/laHHH;
e Jlpyrue Buasl padboT (COCTaBICHHUE 3a71a4, TECTOB IO TeMaM, OJIOKaM TeM).

[Tpouenypa opranu3anuu CaMOCTOSTENILHON paOOThI IO BUAAM
Iloozomogeka Kk npaKmuyecKum 3aHAMUAM.

[Ipy moAroTOBKE K MPAaKTUYECKUM 3aHATHUSAM CTYACHT JIOJKEH U3yYUTh TEOPETUUYECKUN Ma-
TepUa M0 TeME 3aHATHUS, OCBOMTh OCHOBHBIC MOHATHUS U (POPMYJIBI pacyera rnokasaresneil, oTBe-
TUTh Ha KOHTPOJIbHBIE BOMPOCHL. B TeueHUM 3aHATUS CTYIEHTY HEOOXOAMMO PEUIUTh 3aJaHus,
BbI/IaHHBIE NTPENI0JaBATENEM, BBINIOJIHEHHE KOTOPBIX 3aUNTHIBAETCS, KaK TEKYIas

paboTa CTyIeHTa Ha «3aU4TEHO» U «HE 3aUTEHO.
Bvinoanenue unousuoyanvuvix 3a0anuil.

Jl1s 3aKkpersieHus MpakTUYeCKUX HaBBIKOB PEIlIeHus 3a7a4 CTYACHTHI 110 KaX 101 MpoiiieH-
HOM Teme 00s3aTeNIbHO BBIMOIHIIOT MHAWBHYaJIbHOE 3aJaHUE 110 CBOEMY BapHaHTY, KOTOpbIE
JIOJI’KHBI OBITH CIIAaHBI B YCTAHOBJICHHBIN CPOK. BBITIOIHEHHBIC 33JaHUS OLIEHUBAIOTCS HA OILICHKY.

Iloozomoeka k KOHmMPOJIbHbBIM MePOonpusmuiam.

[IpoMexxyTOUHBI KOHTPOJIb 3HAHWHA OCYIIECTBIISIETCS B (popMe ayAMTOPHBIX CaMOCTOSI-
TebHBIX PabOT, HA KOTOpPbIE BHIHOCATCS pElICHHE 3ajayd MO OTACNIbHBIM TeMaM. TeKyIuii KoH-
TPOJIb OCYLIECTBISIETCA B BHJIE TECTOBBIX OMPOCOB MO TeopuH. [Ipm mOAroToBKE K TECTOBBIM
OIIPOCaM CTYJICHTHI TOJIKHBI OCBOUTH TEOPETUUECKUI MaTepual 1o 0JI0KaM TeM, BBIHOCUMBIX Ha
3TOT ompoc. [Ipu MoAroToBKe K ayAUTOPHON KOHTPOJIIbHOM paboTe CTyAeHTaM HEe0O0X0AUMO I10-
BTOPUTH MaTepHall MPaKTUUYECKUX 3aHSITUN 110 OTMEUEHHBIM IPENOJABATENIAM TEMaM, a TaKKe
MOBTOPUTH TEOPETUUECKUI MaTEpHaIl 110 JAHHBIM TEMAM.

Jpyzue euovl camocmoamenvHoi paoomol

B HeJIAX 3aKpCIICHUS MaTCpuajia JUCHUIIIIMHBI CTYJCHTBI MOT'YT COCTaABUTh MPAKTUYCCKUC
3a/1a4¥, TECThI, KPOCCBOP/IbI Ha JTIFOOYIO M3 OCBOCHHBIX TEM, KOTOPHIE OIICHUBAIOTCS MPEroaBa-
TCJICM Ha OLICHKY. 9T10T BU paGOTBI HE ABJISACTCSA 06}I3aTe.HBHBIM, HO €TI0 BBIIIOJIHCHUC ITPUHOCUT
CTYJICHTY JOTIOJTHUTENHHO 3apaboTaHHbIC OaJLITbI.

Tembl 3cce

OTHKa OTBETCTBEHHOCTH KOMIIAHUU: MIPUHIIMIIBI, TPOOIEMBbI U PEIICHHUS.

DTHKa J0JTa: OTHOUICHUS] KOMITAHUU C TIOTPEOUTEIISIMH.

OTHKa CIpaBeAJMBOCTH: OTHOLIECHUS KOMITAHUHU C IPYTUMU KOMITaHHUSIMH.

DTHKa 1oBepus Kak mpobdiaemMa MUKPOITHKU KOMITAHUH.

Penyranus kKoMIaHuu: IPUHLHUIIEL, TPOOJIEMBI U PEIICHUS.

Penyranust pykoBoAMTENS U €€ POJIb B IETOBBIX KOMMYHUKALIUSAX KOMIIAHUU.
Pemyranus coTpyaHuka: ee poJib B IeJIOBOM cdepe.

Penyranust moapa3zaeneHuss KOMIIaHUUA BO BHYTPUKOPIOPATUBHOM MTPOCTPAHCTBE.
JlenoBasi 3TUKa B UMHJIKEBOM NMPAKTUKE PYKOBOAUTENS

10 JenoBas 3THKa B UMHUJI)KEBOUM PAKTUKE KOMITAHHH.

11. OTBETCTBEHHOCTh KOMIIAHUU TIEPE]T JTJOKATBHBIM COOOIIECTBOM: POCCUICKHI BapHaHT.
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12. OTBETCTBEHHOCTh PYKOBOJUTEIS IEPE IEPCOHATIOM KOMIIAHUM: POCCUMCKUI BapUaHT.
13. OTBETCTBEHHOCTh COTPYAHUKA KOMITAHUHU: POCCUMCKUI BapUaHT.
14. 'ennepHast 3TUKa B COBPEMEHHOM OM3HECE: pOCCUHCKUI BapUaHT.
15. DTHKa ¥ 3THKET AapEeHUsI B COBPEMEHHBIX OM3HEC-KOMMYHUKAITUSX.
16. DTHKa U 3TUKET Mpa3AHUYHBIX MEPONPUITUN B KOPIIOPATUBHOM Cpee.
17. DTuka u 3TUKET NOpULIAHUS B KOPIIOPATUBHOU CpE/IE.
18. DTHKa U 3TUKET NOOLIPEHUSI B KOPIOPATUBHOU Cpejie.
19. JlenoBoit 3THKET KOPIOPATUBHBIX KOMMYHHUKAIIMI: TJIABHBIE TIPOOIEMBI POCCHICKOTO
OusHeca
KonTposas chpopMupoBaAaHHOCTH KOMIIETEH LU

Tekyuwuii KOHmMpPO.1b TEOPETUUECKUX 3HAHUM OCYIIECTBIISIETCS TyTEM ONpoca (JUKTAHTOB)
CTYJIEHTOB 10 TEM€ IIPAKTUYECKOTO 3aHATHS, IPAKTUYECKUX YMEHUH IIyTEM BBIIIOJHEHHUS JOMaIll-
HUX UHAUBUIYaTbHBIX 3aJaHUH.

IIpomesrtcymounuliit KOHmMpPOJIb TEOPETUUECKUX 3HAHUN OCYIIECTBIISIETCS IIyTEM TECTOBOIO
orpoca 1o 0JI0KaM TeM, MPaKTHUYECKUX YMEHUHN MyTeM BBIIOJIHEHUS Ay TUTOPHOI CaMOCTOSITENb-
HO paOOTHI.

[Ipn npomMeXyTOUHOM U TEKYILIEM KOHTPOJIE OLIECHUBAETCSI IPABUIILHOCTb OTBETOB U pellle-
HUS 3aJJaHUH.

Bonpocsl k 3auety no nucuniuinHe «/lesoBas yTuka»

1. TlonsiTue A€IOBOrO MPOTOKOJIA U 3TUKETA.

2. OCHOBHBIE TPUHIIUIIBI IEJIOBOTO ATUKETA.

3. Pa3HOBUAHOCTHU MPOTOKOJIA M ATHUKETA U UX CPABHUTEIIbHASI XapaKTEPUCTHUKA.

4. IlpeumymiecTBa 1 HEOOXOAUMOCTb COOJIFOACHUS TIPABIIT JIEJIOBOTO STUKETA.

5. JlemoBo# 3TUKET KaK HEOThEMJIEMBIN 3JIEMEHT KOPIIOPATUBHOM KYJIBTYPBL.

6. JlenoBoil ITUKET PYKOBOAUTENS.

7. OcHOBHBIE TpeOOBaHUS K OJICXK/IC U BHEITHEMY BUY JACIIOBOTO YEIOBEKA.

8. TlpuHOMIIBI U KpUTEPUU BHIOOPA IETTOBOM OJEHKIBI.

9. DTuHKeT AeT0BOTO Tene(OHHOrO pa3roBopa, BUbI TeIe(OHHBIX Pa3TOBOPOB.

10. Llens memoBbIX MprueMoB. BUbl 1€TOBBIX MPUEMOB U WX TPOTOKOJIbHBIE OCOOCHHOCTH.

N



11.
12.
13.

14.
15.
16.
17.
18.
19.
20.

21.
22.

23.

24.

OcHOBHBbIE TIpaBUJIa MOBEICHUS 33 CTOJIOM JJII TOCTEN U XO35MHA.

CyBeHupbl 1 OJIapKU B 1€JI0BOM cepe. DTUKET BpyUEHHUS U pUeMa JIEIOBbIX OIapKOB.
Buner nenosoii koppecnonaenuuu. [IpaBuia sTukera B mpoiecce padoThl ¢ KOPPECTIOH-
JNCHIIAEHN.

CoBpeMeHHBIE TEHICHITUH B cpepe AeTOBON MEPETHCKH.

Posib BUBUTHBIX KapTOUEK B JIEIOBOM KU3HU, UX QYHKIUU U BUABL.

JlenoBeie BCTpeur, UX Ha3HAYEHUE, BUJIBI U TPOTOKOILHOE 00eCTICueHHE.

VYueT HalmoHAIBHON CIIeU(PUKH MTPOTOKOJIA.

HanmonanbHbIe CTUIM U OCOOCHHOCTH BEJACHHUS JICIIOBBIX BCTPEY.

Opranu3zanys npueMa HHOCTPAHHOTO JI€JI0BOT0O apTHEPA.

DTUKET MHAUBHIYAILHOTO pabouero mecta. [IpenMyinecTsa palinoHaIbHON OpraHU3aIiul
pabouero mecra.

[TpoTOKONBHEII BU3UT U €0 0COOeHHOCTH. KaTeropuu BU3HTOB, X (hOpMAT U XapakTep.
TpebGoBanus 3TUKETa K MOATOTOBKE U OpraHM3aIMK Jel0Boro npuema. [IporokonbHoe
CTapIIMHCTBO U paccajka.

[TonroroBka, mpoBeJeHNE U OPraHU3ALMOHHO-TIPOTOKOJIBHOE O0ecTieueHne
MPEACTAaBUTEIBCKUX MEPOTIPUATUM.

Hasnauenwne, ocHoBHBIC 3a1aun 1 pyHKIMK Ciry>x0b1 ipoToKo1a Komnanumu.

BAJIVIBHAS CTPYKTYPA OHEHKH

Mum. Makc.
Dopma KoHmpoasa KO0J1-BO KOJI-BO
0a/u10B | 0aJlJIOB
Texywiaa oyenka CTyfeHTa B TeUEHHE 1-7 HEleIU COCTOUT U3: 0 20
* BuinonHenus 3a0aHUll HA NPAKMUYECKUX 3aHAMUX 10
* Munumecmupoganue 3
* Peghepam (acce) 7
1-a pybesxcuan nucoMeHHan KOHMPOIbHAA padoOma 0 30
Tekywan ouyenka cTyieHTa B TeueHue 9-15 Henenu coCTOUT u3: 0 20
* BvinonHenus 3a0aHUll HA NPAKMUYECKUX 3aHAMUX 10
* Munumecmupoeanue 3




* Pechepam (acce) 7
2-2 pybercnas nucbMeHnas KOHmpoJabHaA paboma 0 30
Hmozo 0 100

2.6. IHHOBaIIMOHHBIE CTIOCOOBI U METO/IbI, UCIIONIb3YEeMbIC B 00pa30BaTEIILHOM TIPOIIECCEe
OcHoBaHbI Ha UCTOJIb30BAaHUHM COBPEMEHHBIX IOCTHXKEHUN HAYKU U MH()OPMALMOHHBIX TEXHOJIO-
T'ui. HaHpaBHCHBI Ha MOBBINICHUC KAYCCTBA MOATOTOBKU IMMYTEM PAa3BUTUA Y CTYACHTOB TBOPUYC-
CKHX CIIOCOOHOCTEH M CaMOCTOSTEIBLHOCTH (METO/BI MPOOJIEMHOTO0 OOYYEeHHS, UCCIEA0BATEIIb-
CKHE METObI, TPEHUHIOBbIE (POPMBI, PEUTHHTOBBIE CUCTEMbI OOyUYCHHSI M KOHTPOJIS 3HAHUH U
np.). Hanenenbsl Ha akTUBH3AIUIO TBOPUYECKOTO MOTEHIMANIA U CAMOCTOSTEIbHOCTH CTY/IEHTOB U
MOTYT pEaJH30BbIBAaThCA HAa 0a3e WHHOBALMOHHBIX CTPYKTYp (HAy4YHBIX JJaOOpaTOpHil, LIEHTOB,
NPEANPUITHI B OpTaHU3aAIUN U Ap.).

3.CpenctBa 00yueHus

OcHoBHas TuTeparypa:

1. 3ememnnua E.A. DTHKa 1 ICUXOJIOTHS AEJIOBOTO 00IIeHus: YyeOHOe rTocodne. — 2-€ U3..
M.: UJ1 PUOP, 2013.

2. KubanoB A.4., 3axapos JI.K., Konosanopa B.I'. DTuka nenoBbIx OTHOIICHUH: Y4eOHUK /
[ox pen. A.fl. Kubanos. — 2-e uzn.,ucnp. u gom. M.: HUI[ Uudpa-M, 2012.

3. Kysuenos U.H. [lenoBoii atuket: Yuednoe nocooue. M.: UHOPA-M.2011.

4. Kysuenos U.H. JlenoBoe obmienune: Yuebnoe nocodue mist 6akanaspos \ .H.Ky3HenoB. —
PocroB v/]1: ®enukc, 2014.

5. Cawmpirun C.U. [lenoBoe obmenue: yuebnoe nocooue/ C.M.Campirun, A.M.Pynenko.- 4-e
u3n., crep. — M.: KHOPYC, 2013.

6. Cwunopos [LU., [Tyrua M.E., KonoruieBa U.A. [IlenoBoe oOmieHne: Y4eOHUK ISt BYy30B /
[Tox pen. mpod. I1.H. CumopoBa. — 2-e u3g., nepepad. M.: HUL] UHD®PA-M. 2013

JlononHuTeNBHAS TUTEpATypa:

1. TI'paBurkwuii A. OcHoBBI nenoBoi 3tuku / A. ['paBurkuii. — PoctoB u/]] :®@enukc, CII6. : Ce-
Bepo-3amnag, 2007.

2. Epemuna 1O.B. JlenoBoe oGmienue.- M., 2007.

M3maiinoBa M.A. [lenoBoe obOmmenue. — M., 2012.

4. 3apaituenko B.E. Dtuker rocymzapcTBeHHOro ciysxariero : yaed. mocooue /B.E. 3apaituenko.
— M. ; PoctoB H//] : MapT, 2006.

5. Kanro A.C. IIpodeccnonansHas stuka / A.C. Kanto. — M. ; Poctos u//] : CKAI'C, 2006.

6. Kosanenko M.IO. [lenoBsle kKoMMyHUKaIMK: y4eOHUK i GakanaBpos/ M.FO.Kopanenko,
B.A.KoBanenko. — M.,2013.

7. Kysunenos U.H. buznec-stuka / .H. Ky3nenos. — M. : Jlamkos u Ko, 2007.

8. Kysuenos U.H. [lenoas stuxa u nenosoii atuxet / MI.H. Ky3neron. — Poctos u/]] : ®enukc,
2007.

9. [Ilcuxosorus u 3TUKa 1eTOBOTO OOIIeHUs: YueOHuk ais By30B / [Tox pexa. nmpod. B.H.JIaBpu-
HEHKO. — 3-¢ u3., nepepad. u gom. — M.: KOHUTU-AHA, 2005.

10. Ps6osa JI.B., Cambirun C.1. OMonuu u KynbTypa oomeHus: yaeoHoe nocoodue. Poctos H//.:
®enukc, 2006.

11. Cmupaos I'.H. DTuka nenoBbIX OTHOIICHUH ;| YI€OHUK JJIsI CTYICHTOB BY30B, 00y4. 1O T'yMa-
Hut. cueu. / I'.H. Cmupnos. — M. : [Ipocnext, 2006.

12. CemenoB A.K. Dtruka MmenemxmenTa : yue6. mocodue / A.K. Cemenos, E.JI. Macnoa. — M. :
HamkoB u Ko, 2006.

13. Yepuos N.B. CoBpemeHHast mpakTHKa J€TOBOTO OOIIEHHUS: KITFOYeBbIe MOMEHTHI.- M.,2008.
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[Tepuonnueckue nznanus (KypHabl):
Kypnan «JlenoBoit mpotokoin u 3TuKeT» ( http://protokolonline.ru )



http://protokolonline.ru/

HuTeprer-pecypcsl:
ObecniedeH TOCTYN K COBPEMEHHBIM TPO(ecCHOHAbHBIM 0a3aM JIaHHBIX, HTHPOPMAITMOH-
HBIM CIIPAaBOYHBIM M ITOMCKOBBIM cucTeMaM (6ubnunorexka COI'Y):
- bubnumoteke e-library,
- AJIEKTpOHHON OubmmoTeke auccepranuii PI'b,
- YHUBEPCUTETCKOM Oubamoreke online;
coOCTBEHHBIM OHOMMOTpaduueckum 6a3zam JaHHBIX:
- 3JICKTPOHHOMY KaTaJory,
- DJIEKTPOHHOM KapTOTEKE Ia3€THO-)KYPHAIBHBIX CTATEH,
- 9JIEKTPOHHOM KapTOTeKe aBTopedepaTroB quccepTaruii ¥ TUCCEPTAITUN.

PexoMeHiyeMbie HHTEPHET - aJipeca:
www.protokol21vek.ru
http://geraldika.ru
http://www.mid.ru

http://rukont.ru

3.2.MaTepualbHO-TEeXHHYECKHUE: epedeHb POrpaMMHOro 00ecreueHns, HarsaHbIX mocobul
U mexHu4Yeckux cpedcme oby4yeHus

Heobxooumoe ko-

Ilepeuens naumenosanuii
JUYeCmeo

1. IIPOEKTOP 1

2. Komnbrorepuslii kiaacc (10 koMnpl0TepoB ¢ NOIKIIOYEHUEM K UHTEpHETY) | 30

Tematuka pedeparToB o kypcey «/lesoBast aTuKay».

[IpodeccnonanbHas 3THKA U €€ 0OCOOCHHOCTH
[IpodeccrnonanbHas TUKA PyKOBOIUTEIS
Hopwmpl 1 mpuHIUIIEI MpodhecCHOHATBLHON dTHKH
[IpodeccuonanpHast Mopaib U MpoQeccuoHaIbHas ITUKA
[IpodeccuonanpHas 3THKa B MHPOPMAITMOHHOM OOIIECTBE
Hanmonanbneie 0co6eHHOCTH MPO(heCCHOHANIBHOM ATHKH
OTHUKET pyKOBOJIUTEIS
[IpodeccruonanbHas AesITENLHOCTh U HPABCTBEHHBIE KayecTBa pabOTHUKA
Kopnoparusnast KyabTypa 1 3TUKA PYKOBOAUTENS
. HpaBcTBEeHHBIE KOMIIOHEHTBI KOPIIOPATUBHON KYJIBTYPBI
. Posib HpaBCTBEHHBIX (PAKTOPOB B YCHEIIHOCTH NMPOPECCUOHAIBHOMN AEATeIbHOCTH
. 1103UTUBHOE U HEraTUBHOE B KOPIIOPATUBHOM ITHUKE.
. Oco0eHHOCTH OEJIOBBIX OTHOILIEHUHN B SITTOHNH.
. OcoOGeHHOCTH 1eTI0BBIX OTHOIIeHHH B Kutae.
. Ocobennoctn nenoBwix oTHomeHui B FOxHoit Kopee.
. DTHKa U KylbTypa YIPABJICHHUS.
. PedeBoi DTHKET IETI0BOr0 YeI0BEKa.
. UcTtopudeckue Tpaaunmu, GOpMHUPYIOIIUE 3TUKY U KYJIbTYPY JIE€TOBBIX OTHOIICHUIA.
. Tpaguumu 3IUTapHON STUKH.
. DTHKa OTHOIIEHUI MYKYMHBI M KEHIIUHEI B ouce.
. DTHKa JEJOBBIX OTHONIEHUN «HAYaJIbHUK — MOTYUHEHHBIN.
. DTHKa MOBEJICHNS B KOH(DIUKTHON CUTYaIIHH.
. [IpaBuna obmeHus mo tenedony.
. JIeaoBoii KOCTIOM.
. OTHKeT 0UIINATBHBIX TPUEMOB U TIPE3CHTAITUH.
. OTHUKET JIeI0BOI EPENUCKHU.
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http://www.protokol21vek.ru/
http://geraldika.ru/
http://www.mid.ru/
http://rukont.ru/

27. OdunmansHelii 00e, yKuH, QypIueT.

28. SI3bIK XKeCTOB.

29. Dtuka 6u3Heca B coBpeMeHHOH Poccuu.
30. DTUKET KOMMEPUYECKUX TTEPETOBOPOB.

31. UcToku AenoBOro 3TUKETA.

32. JlenoBble IEPETOBOPHI.

33. BeneHue coBelanus: IpUEMBI U ITpaBuia.

5. Texkyummii, IPOMe:KyTOYHBIN KOHTPOJIb 3HAHUI CTYICHTOB

MMPAKTUYECKOE 3AHSTHUE Ne 1. JEJIOBOM IMPOTOKOJI — BAYKHEWIIINAA HHCTPY-
MEHT JAEJIOBBIX OTHOIIEHUM.

IIJIAH:
1. Onpenenenne M coAepKaHUE MOHATUM «IETOBOM MPOTOKOI» U «IETOBON ITUKET»
2. Hcropust cTaHOBJIEHHS HOPM 3THKETA U €r0 MPUHIIMIIBL.
3. 3HaKOMCTBO C MPABOBOM OCHOBOM OpraHM3allid BU3UTOB U MPOTOKOJIBHON MPAKTUKON MX MpPO-
BCACHUA.

3agaun NPaKTUUECKOT O 3aHATHSL:
*  U3Y4YUTH 0a30BBIC KATETOPHH JUITIOMATHUECKOTO ITHKETA;
*  pacCMOTPETh OCHOBHBIE ITPUHIIUIIBI IEJI0BOTO IPOTOKOIIA,;




MO3HAKOMUTHCS ¢ HALIMOHAJIBHOM CIIEMU(PUKON AUMIOMATHYECKOTO MPOTOKOIIA, GopMUpyeMOn
0J1 BO3/ICHCTBHEM HAIIMOHAJIBHBIX TPAJUIIUNA, OOBIYAaEB M MEXKIYHAPOJHOTO ITUKETA,;
paccMOTpeTh MpaBUiIa yuyacTHs B Oecezie B COOTBETCTBUU C JICIOBBIM IMPOTOKOJIOM;
paccMOTpeTh OCOOCHHOCTH OpraHU3alMy U MTPOBEACHUS HanboIee TOKECTBEHHBIX JETOBBIX MPH-
€MOB;

MO3HAKOMUTHCS C MPaBUJIAMH BPYUYEHHUS CYBEHHPOB U MOAAPKOB, CHOCOOCTBYIOUINX (hOPMHPO-
BaHUIO UMU/[)Ka KOMITAHUH B IJ1a3aX NMapTHEPOB, KIIMEHTOB, OOIIECTBEHHOCTH.

Bomnpocs! st 06cyxaeHus:

1.

2.
3.
4

SN

7.

JaiiTe onpenenenre NOHATUIM «IUMJIOMAaTUYECKUN TIPOTOKOI, «TUILIIOMAT.

[Iepeuncnure OCHOBHBIE IIPUHIIUIIBI JEJI0BOrO IIPOTOKOJIA.

HazoBuTe 0cHOBHBIE ITPpaBHJIa BCTPEYN HHOCTPAHHBIX JeJIeralii.

Kakne TpeOoBaHus ITHKETa MPEIbSBISAIOTCS K MPOBEACHUIO Oecelbl B paMKax JUILIOMaTH4e-
CKOro mpoToKosa?

[TepeuncnuTe OCHOBHBIE MpaBUiia MOATOTOBKU CAMOT0 TIpoIecca Oece/Ibl.

[TpoBenuTe CpaBHUTENBHYIO XapaKTEPUCTUKY TPUEMOB THIIA «3aBTPAK», «00€I», «KOKTEHIIbY.
Kakue npaBuia paccaiku 3a CTOJIOM BO BpeMs IPUEMOB BbI 3HaeTe?

OcHoBHas IuTeparypa:

1.

2.

(O8]

Sememuraa E.A. DTHKa ¥ ICUXOJIOTUA AEJIOBOrO O0IeHns: YueOHoe mocoone. — 2-e u3g. M.:
W] PUOP, 2013.

Kubanos A.., 3axapos [I.K., Konosanora B.I'. OTuka nenoBsix otHomeHui: Yueonuk / [lox
pen. A.5. KubanoB. — 2-e uza.,ucnp. u gon. M.: HUL] Uudpa-M, 2012.

Kyznenos W.H. JlenoBoii atuket: Yuebnoe nocodue. M.: UHOPA-M.2011.

Kyzuenos U.H. [lenoBoe obmenue: YuedHoe mocodue s 6akanaspos \ U.H.Ky3uenos. — Po-
croB H/JI: ®enukc, 2014.

Cawmeirun C.U. JlenoBoe obmienue: yaeoHoe nmocodue/ C.M.Campirun, A.M.Pynenko.- 4-e u3n.,
ctep. — M.: KHOPYC, 2013.

Cunopos IL.U., ITyrun M.E., Konomnesa 1.A. JlenoBoe obmienune: Yuebuuk ais By3os / [Tox
pen. npod. [L.U. CunopoBa. — 2-e u3x., mepepad. M.: HUL] MHOPA-M. 2013

INPAKTUYECKOE 3AHATHUE Ne 2. OTUKET JEJOBOI'O OBINEHHWA U OBLIEITPUHSI-
TBIE ITPABUJIA ITOBEJIEHU .

[IJTAH:

l.
2.

[TonsiTrie MpoTOKOJILHOTO BU3UTA. [IpoTOKOIBHBIE OEceabl U TIEPErOBOPHI.
3HAKOMCTBO C OCOOEHHOCTSIMH MTPOTOKOJILHBIX BUSUTOB U MPOTOKOJIHHBIM UCTIOIB30BAHUEM BU-
3UTHBIX KapTOYEK.

33,[[3‘11/1 IMPaKTUYCCKOI'O 3aHATHUA:

M3y4YuTh 0a30BbIN MOHATHHHBIN anmapar, pacCKpPhIBAIONTUN CYIIIHOCTh JEIOBOT0 dTUKETA, STUKH
JICIIOBBIX OTHOIIICHUIA;

pPaccMOTpPETh OCHOBHBIE TPUHITUIIBI IEJIOBOTO 3TUKETA;

MO3HAKOMUTHCS C COBPEMEHHBIMH YCIIOBUSMU, OTIPEACIISIONIMMU B3aUMOOTHOIIICHUS O13Heca U
ITHUKH;

pPaccMOTPETh OCHOBHBIE BU/IbI 3TUKETA, CXOACTBA U PA3JIMUUS UX XAPAKTEPHBIX MPOSBICHNN;
M3Y4YUTh COJIEPKAHUE IPUHIUIIOB JEIOBOIO 3TUKETA B COBPEMEHHBIX YCIOBUSX;
MO3HAKOMUTHCSI C OCOOEHHOCTSIMHU dTala YCTAHOBIICHHUS KOHTAKTa B JIEJIOBBIX OTHOIICHHUSIX;
M3YYUTHh OCHOBHBIE BUJIBI BUBUTHBIX KAPTOUYCK KaK MHCTPYMEHTA JIEJIOBOTO KOHTAKTa, UX (PyHK-
MOHAIbHOE Ha3HAUYCHHUE;

paccMoTpeTh mpaBuiIa 0OGOPMIICHHS U BPYYEHUS] BUBUTHBIX KapTOUYEK, TPEOOBAHUS K UX HC-
MI0JIb30BAHUIO B PA3JIMYHBIX CUTYalUsIX.

N




Bomnpocs! st 06cyxaeHus:
1. JlaifTe ompeneneHne MOHATUI «3THKAY, «OOIIECHUEY, «IEIOBOE OOIICHUEY, «ITHKA JAEIOBOT0 00-
nieHus». KakoBbl 0COOEHHOCTH TPAIUIIMOHHON 3TUKH JIEJIOBOTO OOIICHHUS?
2. TlepeuncnuTte OCHOBHBIE BUBI ATUKETA, UX OOIINE YEPTHI U PA3ITUYUSL.
3. B uyem cytb nenoBoro 3tukera? HazoBute u packpoiTe copepkaHue MPUHIUIIOB, HA KOTOPBIX
0a3upyeTcst 1eTOBOM ITUKET.
4. Ha3oBuTE OCHOBHBIC TIO3UIIMH [0 COOTHOIICHHUIO STUKU U OM3HECA B COBPEMEHHBIX YCIIOBHSIX.
KaxoBa poib 3THKH B JI€TTIOBOM OOIIICHUH?
KaxoBbI cpeqicTBa v CrioCOOBI MOBBIIIEHUST YPOBHS 3TUYHOCTH JIETIOBOTO OOIICHUS?
B kakoii B3auMOCBSI3M HaXOATCS KYJIbTypa OOIIECHUsI, MOPAJIh B STUKET?
OO0ocHYyiiTe 3HAYUMOCTD dTara BCTYIUICHUS B KOHTAKT IIPH JEJIOBOM OOIIIEHUH.
Packpoiite ocHOBHbIE TpeOOBaHUs K COJIEP’KaHUIO BUSUTHBIX KapTOUEK U UX 0(OPMIICHUIO B
3aBUCUMOCTH OT CYIIECTBYIOIIUX BUOB.
9. IlpuBenurte nmpuMepsl HAAMUCEN HA BUBUTHOM KapToyke. B KakuX cUTyallsiX OHU YMECTHBI?
CrnenyeT 1 Ha HUX OTBEYaTh, U €CJIH JIa, TO KAaKUM 00pa3zom?
10. KTo nepBbIM Bpy4yaeT BU3UTHYIO KAPTOUKY B paMKax JIEIOBOI0O 3HAKOMCTBA?
11. Kakue cymecTByrOT NpaBuia MOBEACHUS IPU MOIYYEHUH BU3UTHONW KapTOUKU?

S N

. IIpakTH4eckoe 3a/1aHue
«OLHEHKA 3HAHUU NPOTOKOJIbHOU CTOPOHBI IIEPEI"OBOPOB»

Cuenapuii
Be1l — mpencraBuTens GUPMBI-TYpOIiepaTopa, 3aHUMAOIINKCS pa3padoTKol KOHTpecc-Typa. Bam
NpEeACTOUT MOATOTOBUTL U MMPOBCCTU MICPCTOBOPLI C MAPTHECPpAMU IJId JOCTUKCHUA IIOCTaBIICHHOU oeiu.
3anosHuTe TaOMHIBI TecTOB (Tabi.1,2), BeIOMpas BapuaHT OTBETA (OTBETOB) K IMpEIaraéMbIM yTBEP-
KICHUSM.

3aoanue 1. Tect «IloaroToBKa K neperoBopam»
Tabmuma 1
Bo3MoxHbIie Bapu- |1 2 3 4 5 6 7 8 9 10 |11
aHTHI OTBETA

a

0

B

1. JoroBapuBasch 0 BCTpEYE, BbI:
a) Ha30BETE BPEMs BCTPEYUH;
0) penyoKUTE MapTHEPY HA3BATh YAOOHOE ISl HETO BPEMS BCTPEUH;
B) OyzaeTe 1aTh, KOT/a MapTHEP caM MPEJIOKUT BpeMs.

2. KakuM npaBUIIOM peryinupyeTcs KOJIMUYeCTBO YYACTHUKOB IEPETOBOPOB C KaX/10i1 CTOPOHBI:
a) TMPUHIIMIIOM ONITUMATBHOCTH;
0) MPUHIIUIIOM TTAPUTETA;
B) HUKAaK HE pEryJaupyercs.

3. Kak BiausieT KOJIM4EeCTBO YWICHOB JIeJIEralli Ha MPOLECC IEPETOBOPOB:
a) HHUKaK HE BIIUSCT;
0) MasoYMCIEHHBIE JIeJIeraluy ObICTpee 3aKIII0Yal0T COTJIAIICHHUE;
B) MHOTOYMCIICHHBIE JeJIerally yalle He MPUXOJAT K COMIAlICHHIO.




4. Kakyro nH(popMaIuio 00s3aTeNbHO CIEAYET MOyYUTh JI0 TOTO, KaK OTIIPABUTHCS HA IEPErOBOPHI
C MMapTHEPOM:
a) o0mryto;
0) 00 0COOCHHOCTSIX €T0 JINYHOCTHBIX KaYeCTB;
B) 0 mpeaciax €ro KOMICTCHIUHN B PCIIICHUUN BaKHBIX BOITPOCOB.

5.1lnanupys nporpaMMy eperoBOpoB, KaKyko MOCIEA0BATEIbHOCTD BbI IPEAJIOKNTE:
a) BCTpe4a — pa3MeIleHUue — OTJbIX — IEPEroBOpHI;
0) BCTpeua — pa3MelieHue — MePeroBOpbl — OTABIX;
B) BCTpe4a — MEPEroBOPbl — pa3MeEIeHNe — OTIbIX.

6. IIpu IaHUPOBAHUH KaKYIO IMPOJIOJDKUTEIIBHOCTh IIEPETOBOPOB B JICHD BBI IIPEIOKHTE:
a) He OoJiee 6 YacOB B JICHb,
0) He OoJiee 2 4acoB B JICHb,
B) IO 00OKOTHOMY COTJIACHIO.

7. Opranusyst MECTO IJisi IEPETOBOPOB, YTO BHI MPEATIOUYTETE:
a) CrerualbHOE TTOMEIICHHE IS TPOBEICHUS TIEPETOBOPOB;
0) oaHy U3 KOMHAT oduca;
B) HE UMEET 3HAYCHUSI.

8.Kyna myurie mocTaBuTh HAUTKY 711 Y9aCTHUKOB TIEPETOBOPOB:
a) BCE PaBHO Ky/a, JIUIIb Obl OHM HAXOWJIHCH MOOIN30CTH;
0) Ha OTACIBHBINA CTOJHK;
B) HEIMOCPEICTBEHHO MEPE] KaXIbIM YIYACTHHKOM.

9.Br1 HE XOTHUTC, I-ITO6I>I B MIOMCIHICHUH IOJIs IICPETOBOPOB KYPUJIHN. Yro mponie BCCro AJjist 3Toro
NPEINPUHSITH:
a) CACIaTh YCTHOC UJIM MMCbMCHHOC OGBHBHCHI/IC;
0) math HHPOPMAITUIO O MECTE HAXOXK/ICHUS KyPUTEITbHON KOMHATHI,
B) HC CTaBUTb Ha CTOJ AJId NICPEroBOPOB NCIICIIbHUIIBI.

10. leneramuto rocreit cieayer NocaauTh:
a) JIUIIOM K OKHY;
0) CIIMHOI K OKHY;
B) HE MMEET 3HAUYCHUSI.

11.Kak nmyumie paccaiuTh y4aCTHUKOB IPU TPEXCTOPOHHHUX IIEPETOBOPAX:
a) Kak OyzeTr y00HO MPUHUMAIOIIEH CTOPOHE;
0) 10 4acoBO¥ CTpenKe BOKPYT KPYIJIOro CToja;
B) HE MMEET 3HAUYCHUSI.

Knrou k mecmy
1—6;2-a,0;3-0,B; 4—B;5—a;6—0,BunmuB;, 7—a;8-8;9-8;10-a; 11 -0.
3aoanue 2. Tect «Havamo neperoBopoB»

Tabnuya 2




Bo3moxxHbBIE
BapUaHTHI
OTBETA

a

0
B
r

1. B cTanmapTHBIX CHTYaIUsIX BCTPETHTH MPUOBIBIIMX TOCTEH TOJKEH:
a) PYKOBOJMTEINb (PUPMBIL;
0) 3amMecTUTENb PYKOBOIUTEIS;
B) HaYaJIbHUK OT]IETIA;
I') COTPYAHUK MPOTOKOJIBHOTO OT/ENA.

2. I'ne ciaexyer BCTpedaTh MPUOBIBIINX FOCTEH, €CITU MIEPErOBOPHI OyIyT MPOXOAUTH B IIOMEILICHHH,
HaXOJAIIEMCsl HA BTOPOM dTaxe:
a) B BeCTUOIOJIE IEPBOTO ITAXKA;
0) B BECTHOIOJIE BTOPOTO ATaXKa;
B) Ha yJuIE Nepel BXOAOM B 3[JaHUE;
) y IBEpel MOMEIIEHHS ISl TEPETOBOPOB.

3. C Kako#l CTOPOHBI JOJKHO UJITH JIMIIO, BCTPETUBIIEE JEIEralio TOCTEH:
a) CIpaBa;
0) crnesa;
B) BIIEpEIN;
T) c3a/H.

4.Ecnu cpenyl mpUOBIBIINX €CTh aMbl, OJIB3YIOTCS JIM OHH IIPEUMYIIIECTBOM IIPH OKa3aHUH 3HAKOB
BHUMaHWUSI:
a) TOJB3YIOTCS;
0) He MOJIb3YIOTCS;
B) TOJIBKO €CJIM JTO IJIaBa Jielieralui;
T) TOJIB3YIOTCS TIOCIIC TJIABBI JICJICTaIlHH.

5.11o nmpaBuiiaM 3TUKETA OJAPKU IIPU IIEPBOU BCTpEYE NAPAT:
a) X035€Ba;
0) rocru;
B) 00€ CTOpPOHBHI;
I') HUKTO HE JApUT MOJAPKOB.

6. CyBeHMpBI Bpy4aroT:
a) B YIIaKOBKE;
0) 0e3 yraKkoBKH;
B) 3aBHCHT OT cTaTyca ajpecara;
I') HE UMEET 3HAYCHUSI.

7. Ilopapku 4ieHaM Jeeranuy Bpy4yaror:
a) paBHOIICHHEIE;
0) B 3aBUCHMOCTH OT PaHra;
B) TOJIBKO PYKOBOJUTEIIO AeJeraluH;
I') HE UMEET 3HAYCHUSI.




8. IlpuHATO NI AENaTh TPAaBUPOBKY Ha MOAApKe sl PUPMBI:
a) MPUHSATO;
0) He MPHUHATO;
B) JKEJIaTeIbHO;
r') He 00s3aTeNbHO.

9. O06s3areneH i1 0OMEH CyBEeHUPaMU TPU BTOPOH BCTpeye:
a) o0s3aTeleH;
0) HeoOs3aTeIICH;
B) JKEJIaTeJICH;
I') HE UMEET 3HAYCHUSI.

10. MoxeT 11 cneAyomui moJapoK NOBTOPATH MPEAbITYIIHA:
a) MOXET;
0) HE MOXET;
B) HE MOJXET, €CIU TOJIbKO 3TO HE CIIUPTHOE;
I') HE UMEET 3HAUYCHHUSI.

11. Ecnu npoBoAsITCS MEXAyHAPOIHbIE IEPETOBOPHI, C KAKOW CTOPOHBI OT TJIaBbl JAEJEeraliii HaXo-
JIUTCS IEPEBOAUHUK:
a) CIpaBa;
0) ciesa;
B) C3a]IH;
') HE UMEET 3HAUYCHHUSI.

12. Kak B OOJIBIIMHCTBE CIy4aeB BIMSICT BHEIIHSS MPUBJICKATEIBHOCTh MEPEBOIYMKA HA UMUK
TJIaBBI JIeJIeTalllK, €CJTM OHM pa3Horo (OAHOTO) MoJa:
a) TOBBIIIACT;
0) MOHMKAET;
B) HE UMEET 3HAYECHUS;
I') 3aBHCHT OT CyOBEKTHBHBIX XapaKTEPUCTHK.

13.KTo nMeeT ncuxosIorn4eckoe NpenuMyIiecTBO B IEpEeroBopax:
a) Jeyeramus rocTeu;
0) nmerneranus X03s€B;
B) 3aBHUCHUT OT CTaTyca YYaCTHUKOB;
I') 3aBUCHUT OT CTEIIEHHU MOJrOTOBIEHHOCTH YYaCTHUKOB.

14. Kak 3a cTOJI0M NEPEroBOPOB JIOJIKEH CUAECTH PYKOBOIUTEND IPUHUMAIOLIEN CTOPOHBI IO OTHO-
IIEHUIO K TJIaBe JeJIeraluy rocTei:
a) HaIpOTUB;
0) crnesa;
B) CIIpaBa;
I') 3aBUCHUT OT CTaTyca y4aCTHHKOB.

Knrou k mecmy
l-1;2-a;3-6;4-1;5-a;6-a;7-0;8-a;9-a;10-8;11-06; 12— a, st BapuanTa B CKOOKax -
0;13-1; 14 —0.




INoxcuyuraiiTe KOJIMYECTBO COBIIAAEHUI BaIIX OTBETOB C KJIFOYaMU 000MX TecTOB. YeM O0JIbIIIE COB-
HaI[eHI/Iﬁ — TEM BBIIIC CTCIICHb paSBI/ITOCTI/I Balllnux YMGHI/Iﬁ 1 HABBIKOB.

OcHoBHas muTeparypa:

1. 3ememnuua E.A. DTHka 1 ICUXO0JIOTHS AEIOBOTO 00IIeHus: YyeOHoe rmocodue. — 2-e u3a. M.:
N1 PUOP, 2013.

2. KubanoB A.4., 3axapos [I.K., Konosanopa B.I'. OTuka nenoBsix otHomeHui: Yueonuk / [Tox

pen. A.5. KubanoB. — 2-e uza.,ucnp. u gon. M.: HUL] Uudpa-M, 2012.

Kyznenos U.H. /lenoBoii atuket: Yuebnoe nocodue. M.: UHOPA-M.2011.

4. Kysuenos U.H. JlenoBoe obmenue: Yuebuoe nocodue mis 6akanaspos \ 1.H.Ky3nenos. — Po-
croB H/J1: ®enukc, 2014.

5. Cawmpirun C.U. [lenoBoe obmenue: yuebnoe nocooue/ C.M.Campirun, A.M.Pynenko.- 4-e us.,
crep. — M.: KHOPVYC, 2013.

6. Cwupnopos ILU., [Tyrua M.E., KonoruieBa N.A. [lenoBoe obmenue: YueOHUK 11 By30B / [loj
pen. npod. [L.LU. CunopoBa. — 2-e u3a., mepepad. M.: HUL] MHOPA-M. 2013

(O8]

NMPAKTUYECKOE 3AHATHUE Ne 3. OJEXJIA U BHEIIHWH BHUJ JEJOBOI'O YEJIO-
BEKA.

3a;[aq1/1 IMPAKTUYCCKOI'O 3aHATUA:

TIJIAH:
1. Opexna v BHEIIHUMA BUJ IEJIOBOTO MYKUMHBI. OO0I1as XapaKTEPUCTHKA CTHIIS.
2. OmmOKH BO BHEIIHEM BHJIE JI€JIOBOTO MY>KYHMHBI, KOTOPBIX CIIeayeT U30erars.
3. Oco0OEHHOCTH KEHCKOH AEJIOBOU O IbI.

Bormpocs! 11st 06¢cyxieHust:
1. EcTb 11 cBA3b MEXly BHEIIHUM BUIOM JICJIOBOTO MYXXYHHBI U €T0 ycIieXoM B OuzHece?
2. KakoBbI XapaKTEpHBIEC YEPTHI BHEIIHETO BUJA U MAHEP COBPEMEHHOIO JAEJIOBOTO MY>KUMUHBI?
3. MoxHO 11 rpeJicKa3aTh (Ha OCHOBAHWHU aHAIN3a UCTOPUYECKOTO Pa3BUTH TPeOOBAaHHH K BHEIlI-

HEMY BU]Y), KaK U3MEHATCSA BHEIIHUM 00JIMK, MaHEPbl, UMHJUK JE€JI0BOT0 MYKYHUHBI B Oyaymiem?

4. Yro sBisleTCSl HEAOMYCTUMBIM B COBPEMEHHOH JI€TI0BOM 0/1exk1e On3HecMeHa?

KakoBbl mpuHIUIBI JOPMUPOBaHUS rapaepo0a 1e10BOro My>K4uHbI?

[lepeuncnure xapakTepHble 0COOEHHOCTH IBeTa W (AKTyphl TKAHEH ISl MY>KCKOHM Jel10BOM

OZIEXKIBI.

KakoBbl 0OCHOBHBIE TPEOOBaHUS K UMHUJI)KY COBPEMEHHOTO JIEJIOBOIO MYKUNUHBI?

KakoBa ucropus pa3Butusi TpeOOBaHMA K AKEHCKOH J1e10BoH oexae?

Ha3oBure xapakTepHble 0COOCHHOCTH COBPEMEHHOT'O KEHCKOI'0 IEJI0BOT0 KOCTIOMA.

0. Ilepeuncnure oCHOBHBIE TPEOOBaHMS K IBETY, (aKType, COUETAeMOCTH TKaHEH, aKkceccyapos,

YKpAILICHUH U TIp. B OACKAE JACIOBOM JKEHIIIMHBI, B TOM YHCJIE B BEPXHEU OJIEK/IE.

11. KakoBa posb BHEIIHETro 00JIMKa U MaHEep COBPEMEHHOM JIETIOBOM KEHIIUHBI B CO3JaHUH 3TUYHOM
atMocdepsl B KOJIJICKTUBE?

12. BnusioT U akceccyapbl, YKpaleHHst, MaKUsDHK, IPUYecKa Ha BHEUTHUNA OOJIMK KEHIIUHBI?

13. Kak nposiBiisieTcst MoJia B o00ope rapaepoda COBpEeMEHHOM JIEJI0BOM KEHITUHBI?

14. Ha Bam B3risia, OyayT Jid U3MEHAThCA TPeOOBAHUS K OJIeXK/I€ M MaHEPaM JIeIOBOM JKEHIIIMHBI B
MEepPCIEeKTUBE?

AN

= e 0

OcHOBHas nuTeparypa:
1. 3emenmnuna E.A. DTHKa U ICUXO0JIOTHS [IEIOBOro oOIIeHHs: YueOHoe mocooue. — 2-¢ u3a. M.:
W1 PUOP, 2013.
2. KubanoB A.fl., 3axapos /I.K., Konosanosa B.I". Otuka nenoBsix otHomeHui: YueOHuk / [lon
pen. A.Sl. KubanoB. — 2-e uza.,ucnp. u non. M.: HUL] Uudpa-M, 2012.

B




(O8]

Kyznenos U.H. /lenoBoii atuket: Yuebnoe nocodue. M.: UHOPA-M.2011.

4. Kysuenos U.H. JlenoBoe obmenue: Yuebnoe nocodue mis 6akanaspos \ 1.H.Ky3nenos. — Po-
croB H/J1: ®enukc, 2014.

5. Cawmspirus C.U. [lenoBoe obmenue: yuebnoe nocooue/ C.M.Campirun, A.M.Pynenko.- 4-e us.,
crep. — M.: KHOPVYC, 2013.

6. Cwupnopos ILU., [Tyrua M.E., KonoruieBa N.A. [lenoBoe obmenue: YueOHUK it By30B / [loj

pen. mpod. [L.LU. CunopoBa. — 2-e u3a., mepepad. M.: HUL] MHOPA-M. 2013

ITPAKTUYECKOE 3AHATHE Ne 4. OSTUKET PYKOBOJAUTEJIA (MEHE/IZKEPA).

ITJIAH:
1. JlenoBoil ATHUKET PyKOBOAMTENS IIPUEM MOCETUTENEH, COTPYIHUKOB, IIPOBEJEHUE COBEILIAHUM,
OTHOLICHHS C TOXYMHCHHBIMHU.
2. DTHYecKre HOPMBI CIIY>KEOHOTO MOBEICHHS PYKOBOJIHUTENS B OTHOIICHUSAX C MPEACTABUTEISIMU
BHEIITHEH cpeabl (PUPMEI.

Bormpocs! 1u1st 00y 1eHus:

1. VYkaxuTe OCHOBHBIE 3TUYECKHE HOPMBI OBEJICHUSI PYKOBOAUTEIIA.

2. KakoBbl HOpMBI MOBEAECHUS PYKOBOJUTEIISI BO BPEMSI IJIOBOTO COBEIIAHMS ?

3. VYkaxwure 3THYEeCKHE TPEOOBAHUS K OOIICHUIO PYKOBOJIUTENS C TOYMHEHHBIMHU.

4. KaxkoBbl HanboJee pacmpoOCTPAHCHHBIC OMIMOKH ITHUYECKOTO CBOMCTBA B TTOBEJCHUN PYKOBOIN-
Tens?

5. EcTb 1 0cCOOEHHOCTH ATHYECKOTO CBOMCTBA KOHTAKTOB PYKOBOAUTENICH C NMPEACTABUTEISIMHU
CMU?

6. KakoBsl TpeOOBaHMS K BHEITHEMY BUIY M MaHEPAM PYKOBOIUTEIS?

7. B ueM cyTh HEJOMYCTUMBIX C TOUKH 3PEHUS ITHKHU OITMOOK PYKOBOAUTES?

8. CdopmynupyiiTe onpeaesieHne UMHIKA U PEyTallluy JISJI0BOro yeioBeka. Kakosa B3anmo-
CBsI3b OJArONPUSTHOTO UMHJIXKA C JISIOBOM permyTanuei?

9. HazoBute u gaiiTe XapakTepUCTUKY OCHOBHBIM 3JIeMEHTaM OJaronpusTHOTO UMHJIKA JIETI0BOTO
YEJIOBEKa.

10. ITpuBeguTe TOBOABI B MOJB3Y YTBEPKIECHUS O TOM, UTO CKPOMHOCTD HE JJOJIKHA ACCOLIMUPO-
BaThCsl HU C POOOCTHIO, HU C 3aCTEHUYUBOCTBIO.

OcHoBHas uTeparypa:

1. 3ememmuua E.A. DTHKa 1 ICUXO0JIOTHS AEI0OBOTO 00IeHus: YuyeOHoe rmocodue. — 2-e uza. M.:
nJ1 PUOP, 2013.

2. KubanoB A.fl., 3axapos /I.K., KonoBanosa B.I". Otuka nenoBsix otHomeHui: YueOHuk / [lon
pen. A, KubanoB. — 2-e uza.,ucmp. u gomn. M.: HUL] Uudpa-M, 2012.

3. Kysuenos W.H. [lenoBoii atuket: Yuebnoe nocodue. M.: UHOPA-M.2011.

4. Ky3nenos U.H. JlenoBoe o6mienue: Yduebnoe nocodue mist 6akamaspos \ 1. H.Ky3nernos. — Po-
croB H//I: ®enukc, 2014.

5. Cawmpirun C.U. lenoBoe obmenue: yaueonoe nocooue/ C.1.Campbirun, A.M.Pynenko.- 4-e usn.,
crep. — M.: KHOPVYC, 2013.

6. Cunopos IL.1., [Tyrua M.E., Konomnesa U.A. JlenoBoe oGmienue: YueOnuk 1ist By3oB / [lon
pen. mpod. [L.U. CunopoBa. — 2-e u3a., nepepad. M.: HUL] UH®PA-M. 2013

IMPAKTUYECKOE 3AHATHE Ne 5. IEJIOBASA IIEPEIIMCKA U OTHKET AEJIOBOI'O TE-
JIE@OHHOI'O PA3I'OBOPA.

3a/1au MPaKTHYECKOTO 3aHATHS:
*  M3y4MUTh 0A30BbIC KATETOPUHU CITYKEOHOM MEepErnucKy;
* PacCMOTPETh OCHOBHBIE BHJIBI ICTIOBON KOPPECTIOHICHIINH;




MMO3HAKOMUTHCSI C OCHOBHBIMU IIPUHIIUIIAMH U TPABUIIAMH JIEIOBOM MEPEUCKY;

PaccMOTPETh CXEMY COCTABJICHUS JIJIOBOIO TTHUChMa WJIM CIY)KCOHOH 3aIiCKH;

pPaccMOTPeTh 0OCOOEHHOCTH BUPTYAIBHOTO ATHKETA, OMPEICIISIONIETO TPABUIIa DIICKTPOHHON
JIEJIOBOM TIEPENHCKH;

M3YYUTH MpaBUIIa MOATOTOBKH K JIEIIOBOM Oeceie 1o TenedoHy U yciIoBus 3 PEKTUBHBIX TeledOH-
HBIX Pa3rOBOPOB;

paccMOTpeTh MPEeuMyIIecTBa TeNe(OHHOTO PA3roBOpa ¢ TOYKU 3PEHHUSI 00ECTICUCHHUST HEMPEPhIB-
HOro 0OMeHa HH(popMaIHel MeXTy coOeCeTHUKaMU;

MMO3HAKOMHUTHCSI C OCHOBHBIMHY MTPHHIIAIIAME U TIPABUJIAMU TeIeOHHOTO pa3roBopa;

paccMOTpETh OCHOBHBIC (ha3bl OOIICHHUS 110 TeleOHY;

M3YYUTH MIPAaBUJIA UCTIONB30BaHMsI COTOBOTO TenedoHa.

ITJIAH:

1.

2.
3.

[MucermenHoOe n1enoBoe oOlIeHNE: TOHATHE, Ha3HAYCHUE, KIacCU(UKaII 1 3THYEeCKHEe TpeOoBa-
HUSL.

[IpakTHyeckoe 3aaHue: HaMCAaHHE OCHOBHBIX THIIOB JI€JIOBBIX IHCEM.

MopennpoBaHye pa3nuYHbBIX CUTYalni, TPEOYIOINX KOHKPETHOT'O 3HAHUSI OCHOBHBIX ITPABUI
3THUKETA JIeJIOBOTO TelIe(OHHOTO pa3roBopa.

Bomnpocs! 11st 06cyxaeHus:

1.

11

12.
13.
14.

15

17.

18.

KakoBbI mpUHIUIIBI ¥ STHYECKHE TPEOOBAHMS K JCIIOBOM TIepenucke?

KakoBsl, 1o BarieMy MHEHHIO, IEPCIIEKTUBBI PA3BUTHS TUCHBMEHHOTO JIEIOBOTO OOIIECHHS?

B kakom ciyuae 1e10Boe MUChbMO, COTJIACHO TPEOOBAHUSAM STHKH, JOJKHO OBITh HAIMCAHO OT
pyku?

Ectp nu1 oTnmyms B TpeOOBaHUSX K MEPENUCKE BHENTHEH M BHYTPUOPTaHU3AIMOHHOM?
Ob6ocHyiiTe BaXXKHOCTb ITHKETA CIIY>KEOHOH MepenucKky B paMKax JEJIOBBIX OTHOIICHUH.
[lepeuncnrre 1 0XapakTepuU3ynTe OCHOBHBIE BUbI U KATETOPHUH J1€TOBOM KOPPECTIOHACHIINH.
Packpoiite ocHOBHBIE TPEOOBAHMSI STUKETA, IPEABSBISIEMbIE K IEJIOBOMY ITHUCHMY.
[TpuBenuTe mpUMep CXEMBI JEIOBOT0 MUChbMA WUJIH CIY>KEOHON 3alHCKH.

PackpoiiTe 0COOEHHOCTH U MpaBHiia BUPTYAIBHOTO STHKETA, KACAIOIIUECs 3JIEKTPOHHOM Jeo-
BOW MEPEMUCKH.

. ObocHyiiTe HEOOXOIUMOCTh BIaIETh UCKYCCTBOM A(P(PEKTUBHBIX TeIECPOHHBIX PAa3TOBOPOB B CO-

BPEMEHHOU JEJI0BOM KU3HM.

. [lepeuncnure OCHOBHBIE MPEUMYIIIECTBA U HEJOCTATKU TeIe()OHHOTO Pa3roBopa ¢ TOUKH 3pEHUs

oOecnieueHus 3pPEeKTUBHOTO 0OMeHa HHPOpPMALUEH MeX Ty TapTHEPAaMH 110 OOILEHUIO.
HazoBute ocHOBHBIE TpeOOBaHUS Y(PPEKTUBHOTO U PE3yIbTATUBHOTO TeIe(hOHHOTO Pa3roBopa.
Ha3zoBute u oxapakTepusyiiTe OCHOBHbIE (ha3bl 0OLIECHHS 110 TenedoHy.

Packpoiite HanboJiee BaKHBIE IPUHITUIIBI STUKH OOIICHUS 10 TeledoHy.

. HepeqnanTe OCHOBHBIC ITpaBHJIa UCITOJIB30BAHUSA COTOBBIX TGJIG(I)OHOB.

16.

KakoBbI TEHICHITNH Pa3BUTHS STHYECKHX HOPM TeJIe()OHHOTO OOIICHHUS B COBPEMEHHOM JIEII0-
BOM Mupe?

KaxoBbI mpuunHbI 00IBIICH CIIOXKHOCTH JIETIOBOTO OOIICHUS 0 Tele(OHY IO CPAaBHEHHUIO C
JUYHBIM O0IIeHreM?

Kak BbI moctynute B cirydae HapylIeHUs] STHYECKAX HOpM Bammm tenedoHHbIM cobeceHn-
KOM (HEBEXKJIMBOCTb, JaXKe TPyOOCTh)?

OcHoBHas TuTeparypa:

1.

2.

Sememnaa E.A. DTHKa ¥ ICUXOJIOTUA AEJIOBOrO O0IeHns: YueOHoe mocoone. — 2-e u3g. M.:
HJ1 POP, 2013.

Kubanos A.., 3axapos [I.K., Konosanora B.I'. OTuka nenoBsix otHomeHui: Yueonuk / [lox
pen. A.5. KubanoB. — 2-e uza.,ucnp. u gon. M.: HUL] Uudpa-M, 2012.

Kyznenos 1.H. JlenoBoii atuket: Yuebnoe nocooue. M.: UHOPA-M.2011.




4. Kyz3nenos W.H. JlenoBoe o6mienue: Yuebnoe nmocodue mist 6akamaspos \ 1. H.Ky3neros. — Po-
croB H//1: ®enukc, 2014.

5. Cawmpirun C.U. lenoBoe obmenue: yaueonoe nocooue/ C.1.Cambirun, A.M.Pynenko.- 4-e usn.,
crep. — M.: KHOPVYC, 2013.

6. Cunopos IL.1., [Tyrua M.E., Konomnesa U.A. JlenoBoe oGmienue: YueOnuk 1ist By3oB / [lon
pen. mpod. [L.U. CunopoBa. — 2-e u3a., nepepad. M.: HUL] UH®PA-M. 2013

INPAKTUYECKOE 3AHATHE Ne 6. IPABUJIA OPI'TAHU3AIIUU JEJIOBBIX IIPUEMOB U
BPYUYEHUS AEJIOBBIX ITOJJAPKOB.

3agaun MPaKTHUECKOTO 3aHSATHSL:

* U3y4YUTHh OCHOBHBIC BUJIBI ((DOPMBI) IEITOBBIX MPUEMOB;

*  HM3Y4UTh OCOOCHHOCTH IJITAHUPOBAHUS M TIPOBEJICHUS THEBHBIX, BEYEPHUX IPUEMOB;

*  paccMOTpeTh OCHOBHBIC TIPaBHJIa COCTABIICHUS U OTIIPABIICHUS MTPUTIIAIICHHS, TIPEITCHIBACMbIC
ITUKETOM JUIS JICJIOBBIX IPUEMOB 1 OAHKETOB;

*  HM3YYUTh CXEMY PACCAXMBAHUS U TIPABHJIA IOBEACHUS JIFO/ICH 3a CTOJIOM;

* TI03HAKOMHUTKCS C OCOOCHHOCTSIMH CO3JaHUS OJIAarOMPHUSITHON MCUXOJIOTHYECKO aTMoc(epsl 00-
IICHUS;

* paccMOTpPEeTh OCOOCHHOCTH MPOBEICHHUS OECEIbI 32 CTOJIOM.

IJTIAH:
1. TlpakTuueckoe 3aHATHE C MOJAEIHUPOBAHUEM PAZTUYHBIX CUTYALUH, TPEOYIOIINX 3HAHUS TIPOTO-
KOJIBHBIX OC06€HHOCT€I>'I 1 OCHOBHBIX ITpaBHUJI OpraHU3alliH ACJIOBLIX IIPHUCMOB.
2. Tlomapku u cyBeHUPHI B J€JI0BOM MEepenucke, nX Ha3HaueHue. [IpaBuiia sTukera, 1EMCTBYIOIINE
IIpYA BPYYEHHUH U ITOTYYEHUH IT0JaPKOB.

Bomnpocs! st 06cyxaeHus:
1. KakoBa poJib A€JIOBBIX IPUEMOB B JETOBOM KU3HU?
2. YKaxuTe 3THYECKUE MPUHIIUIBI OPraHU3aluu JeJIOBbIX PUEMOB.
3. KaxkoBsl aTHUECcKHE TpeOOBaHUS K TTOBEACHHUIO 32 CTOJIOM BO BpeMs JI€JIOBBIX TPHUEMOB?
4. CornacHsl i1 Bbl ¢ yTBEpKI€HHEM, YTO OCHOBHBIE IIPABUIIA TIOBEJICHUS BO BPEMSI JIETIOBBIX
MIPUEMOB HOCSIT ’TUYECKUH XapakTep?
KakoBbI MpUHIMIIBI YKpAIIEHHUs CTOJIA U PACCTAaHOBKU PUOOPOB?
VYKaKuTe 3THYECKUEe HOPMbI TIOBEJICHUSI COTPYTHUKOB (DUPMBI-XO3SIMKH U MPUTJIAIIEHHBIX BO
BpEMsI JI€JI0BOTO IIPHEMA.
7. UTO NEXHUT B OCHOBE ITUYECKUX PEKOMEHAAIMHN Il IPUHUMAIOIINX Y4aCTHE B IEJIOBOM IpHU-
eme?
KakoBbl 0CHOBHBIE (DYHKIIHH TTOJJAPKOB U CYBEHUPOB B JICJTOBOM JKM3HU?
CroumocTh nojlapka Kak I THYECKUA KpUTEPUH.
10. KakoBBI TEHACHIIMN Pa3BUTHUS IIPOLIECCOB MPEMOJAHECEHHS MOJaPKOB B COBPEMEHHOM JIEIOBOM
mupe?
11. PaznuyaroTcs i TpeGoBaHUs K MOJIapKaM, MPENoIHECEHHBIM OT/IEIbHOMY COTPYAHHKY, U K T10-
JapkaMm aist pupMb1?
12. JlaiiTe peKOMEeHJalUI0 MPOTOKOJIBHOM TPYIIIIE MO MTOBOY TOTO, KAKOU MOJAPOK MOATOTOBUTH TSI
Bamero meda no ciydaro 100uIeiHON AaTHI.
13. Oxapaktepu3yiiTe Npoueaypy BpyUEHHUs U IPUHATHS TOAapKa

SN
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OcHOBHas uTeparypa:

1. 3ememnuua E.A. DTHKa ¥ ICUXOJIOTUS AEJIOBOTO 00LIEHUs: YueOHoe rnocodue. — 2-e uza. M.:
W1 PUOP, 2013.
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Kubanos A.., 3axapos [I.K., Konosanora B.I'. OTuka nenoBsix otHomeHui: Yueonuk / [lox
pen. A.5. KubanoB. — 2-e uza.,ucnp. u gon. M.: HUL] Uudpa-M, 2012.

Kysnenos 1.H. JlenoBoii atuket: Yuebnoe nocodue. M.: UHOPA-M.2011.

Kysuenos U.H. [lenoBoe obmenue: YuedHoe mocodue s 6akanaspos \ M.H.Ky3uenos. — Po-
croB H/]I: ®enukc, 2014.

Campirun C.U. JlenoBoe obmienue: yueoHoe nmocodue/ C.1M.Cambirun, A.M.Pynenko.- 4-e u3g.,
crep. — M.: KHOPVYC, 2013.

Cunopos IL.U., ITyrun M.E., Konomnesa 1.A. JlenoBoe obmienue: Yuebnuk ais By3os / [Tox
pen. npod. [L.LU. CunopoBa. — 2-e u3x., mepepad. M.: HUL] UHOPA-M. 2013

INPAKTUYECKOE 3AHATHE Ne 7. MEXXAYHAPOJIHBIE IIEPEI'OBOPBI. KYJIbTYPA "
TEXHUKA OBINIEHUA B ITPOHECCE MEXAYHAPOJIHBIX ITIEPEI'OBOPOB.

3a;[aq1/1 IMPAKTUICCKOI'O 3aHATUA:

MO3HAKOMHTH C OCHOBHBIMH T€OPETHYECKUMH MOJICIISIMH ITPOBEICHNUS TIEPETOBOPOB B 3alaHON
¥ BOCTOYHOH IIKOJIax;

1I0Ka3aTh POJIb ¥ 3HAYCHUE KYJIbTYPHI IEJIOBOI0 OOIIEHHUS B ITPOIIECCE MEKIYHAPOIHBIX IIEPETO-
BOPOB;

U3y4IUTh OCHOBHBIE KAaTETOPHH NIEPETOBOPHOTO MPOIIecca;

paccMOTpETh Psiji OTIMUUTEIBHBIX OCOOCHHOCTEH MEPErOBOPOB KakK APPEKTUBHOTO CPEICTBA
pa3penieHus NpOTUBOPEUHIL;

MIO3HAKOMUTBCSA C KJIaCCU(HUKALNEH EPEroBOPOB.

[IJTAH:

l.
2.
3.
4.

5.

MesxTryHapoIHbIE TEPETOBOPHI KAaK «HCKYCCTBO KOMIIPOMUCCA U «HCKYCCTBO BO3MOKHOTO.
MexnyHapoaHbIE IEPErOBOPHI B NapagurMe KoHceHcyca. OCHOBHBIE THUIIBI IEPETOBOPOB.
KynbsTypa obmieHus: co0atoieHrne o0menpUHITHIX HPABCTBEHHBIX TPEOOBAaHUH K MTOBEICHUIO B
oOmiecTBe.

Kynbrypa oOuienus B BepOoaqbHOM BBHIPAKEHUU: TPABUIBLHOCTh, TOYHOCTbD, ICHOCTh U KPaTKOCTh
JIETIOBOM peYH.

[Icuxomnorus neiaoBoro oOIIeHHs: KaK BIUATH HA JIOEH, BBICTYNas MyOIMYHO.

Bompocs! 1i1st 00cyx1eHust:

1.

Nk WD

S

B yem cnenmduka MexIyHapOAHBIX IEPErOBOPOB KaK 0CO00H (OpMBI KOMMYHHUKAIIUN?
[Touemy neperoBops! — 3TO, MPEXKJIE BCEr0, HCKYCCTBO KOMIIpoMucca?

KaxoBbI OCHOBHBIE IPUYMHBI, BEYILNE AEIOBBIX JIFOJIEH 3a CTOJ IEPETOBOPOB?

Korma nmeperoBops! Hetenecooopa3Hbl?

Kakoit moaxon k onpeaesieHuIo MeXIyHapOJHBIX IEPErOBOPOB BaM KaxeTcs: Hanbolee KOH-
CTPYKTUBHBIM?

Kakwue Tumnonoruu neperoBopoB KaxyTcsi BaM HanOoJiee BaXKHBIMU?

B uem cniennduka HecTaHIAPTHBIX TIEPE TOBOPOB?

OcHoBHas TuTepTypa:

1.

2.

3.

3ememuraa E.A. DTHKa ¥ ICUXO0JIOTUA AEJIOBOrO O0IeHns: YueOHoe mocoone. — 2-e u3g. M.:
W] PUOP, 2013.

Kubanos A.., 3axapos [I.K., Konosanora B.I'. DTuka nenoBsix otHomeHui: Yueonuk / [lox
pen. A.5. KubanoB. — 2-e uza.,ucnp. u gon. M.: HUL] Uudpa-M, 2012.

Kyznenos W.H. /lenoBoii atuket: Yuebnoe nocodue. M.: UHOPA-M.2011.

Kysuenos U.H. [lenoBoe obmenue: YuedHoe mocodue st 6akanaspos \ U.H.Ky3uenos. — Po-
croB H/]1: ®enukc, 2014.

Campirun C.U. JlenoBoe obmienue: yueoHoe nmocodue/ C.M.Campirun, A.M.Pynenko.- 4-e u3n.,
crep. — M.: KHOPYC, 2013.
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6. Cunopos IL.1., [Tytua M.E., Konomnesa N.A. JlenoBoe oGmienue: YueOnuk st By3oB / [lon

pen. mpod. I[L.U. CunopoBa. — 2-e u3a., nepepad. M.: HUL] UH®PA-M. 2013

INPAKTUYECKOE 3AHATHUE Ne 8. IOAI'OTOBKA U NIMPOBEJAEHUE MEXAYHAPO/-
HBIX TIEPEI'OBOPOB.

33,[[3‘11/1 IMPaKTUYCCKOI'O 3aHATHUA:

PacKpBITh POJIb U 3HAYEHHE HEBEPOAIbHBIX KOMMYHUKALIMHI, OKa3bIBAIOIIMX BIMSHHAE Ha ITPOLIECC
JIEJI0OBOTO OOILEHHS B Pa3HbIX KYJIbTYPHBIX TPaJULHIX;

[IO3HAKOMUTH C OCHOBHBIMH IIPUHIIMIIAMU IIOJTOTOBKHU K [IEPErOBOpaM: MOKa3aTh MpaBuia (Gop-
MHUPOBaHUS IIEPETOBOPHOTO JI0ChE, PACKPHITh OCHOBHBIE IPUHLIUIIBI pa3pabOTKU MEePErOBOPHOM
KOHIIETILIUH, IPAaBUT OIPEJENICHHsI CTPATErMH U TAKTUKU IEPETOBOPOB, POPMUPOBAHUS IOBECTKH
JHs1, BBIOOpA BpEMEHH, MECTa M COCTaBa JeJIeTaliH.

JaTh MpeACTaBIeHHE 00 OCHOBHBIX ATarax MPOBEACHUS IEPErOBOPOB, PACKPHITH OCHOBHBIE TAK-
TUYECKUE TIPUEMBI, HCIIOIB3YIOIINECsS BO BpeMsl IEPETOBOPOB, MOKA3aTh 3HaUeHNE HH(POpMAIU-
OHHOTO CONPOBOXKJICHHSI IEPETOBOPOB, POJIb HOBBIX MH()POPMAIIMOHHBIX TEXHOJIOTUH JUIsSl yCHIIe-
HUs [1IEPErOBOPHOM MO3ULUU.

U3YYUTh OCOOCHHOCTH CTPATETHil MOBEIEHUS B MPOIIECCE TIEPErOBOPOB;

ITO3HAKOMUTBCS ¢ OCHOBHBIMU CTaIUAMM U TUHAMUKON IIEPErOBOPHOTO IIPOLIeCCa;

U3Y4YUTH METOJIbI JOCTHKEHUS COTJIALICHMS;

MO3HAKOMUTBCSI ¢ PEKOMEHJALIMSIMU IO CO3/IaHUI0 BAPUAHTOB PEIIEHUs MPOoOJIeMBl B IIpoliecce
IIEPETrOBOPOB;

ITJIAH:

1.

2.
3.

[TonroroBka k neperoBopam: pazpadoTka MeperoBoOpHoi KOHUEN M. OCHOBHBIE CTAMH MOJIrO-
TOBKH IIEPETOBOPOB.

OOBeKTUBHBIC U CYOBEKTHUBHBIE (PAKTOPHI, BIHIOIINE HA BEIOOP CTPATETMH U TAKTUKH.
CTpyKTypa meperoBopHOro mporecca.

Bormpocs! 11st 06¢cyxieHust:

1.

A e R Sl

KakoBbI 0OCHOBHEIE IMpaBuJjia NpUTITANICHUA ICPCBOAYUKOB IJI Y4aCTUS B nepermsopax?
Kakue TexHMKM OCTaHOBKHU BOMPOCOB SBJISIOTCA HauboJjee BaKHBIMU Ha Iieperopopax?
B uem cymHOCTh OCHOBHBIX IPUHLIMIIOB U NPABUJI TEOPUU apryMEHTalun?

Kak uHTEpIIpeTHPOBATH SA3BIK JKECTOB Ha MEpEeroBopax?

Kak o HeBepOanbHBIM KOMMYHHUKAIHSIM OTPEACIUTD, YTO Balll TAPTHEP JDKET?

KaxkoBa posb 3Tana npeaBapuTeabHON MTOATOTOBKU K IEPEroBopam?

Kak nanbonee panroHaibHO TUIAHUPOBATH MOJITOTOBKY K TIeperoBopam?

13 yero cocTOUT XOPOILIO MOATOTOBICHHOE TIEPETOBOPHOE 10ChE?

Kaxue oprannsannoHHble BOIPOCH! IEPE] HauaaoM IEPETOBOPOB ABJISIOTCSI CAMBIMH BaXK-
HbIMU?

10. [Touemy HEOOXOIMM 3Tal MCUXOJIOTUYECKON CAMOMOATOTOBKH K TieperoBopam?
11. B yem cnenuduika pasaeneHus mpolecca meperoBOpoB Ha ITaIbl?




12. KakoBbl HanboJsee BaKHbIE BOIIPOCHI, KOTOPbIe HEOOXOAUMO PEUINTh Ha KaXKIOM ATarle Mepero-
BOPOB?

13. KakuM 10/mKHO OBITH Ballle TIEPBOE MPEIIOKEHNE HA TIeperoBopax?

14. B ueM cnenuduka BbICTICHUS OKOHYATEILHOTO MPEITI0KEHUS?

15. Kakue TakTuueckre nprueMbl UCIIOIB3YIOTCS Ha KaXKJIOM HTalle MeperoBopoB?

IIpakTnyeckoe 3a1aHue
«AHAJIN3 3BATPYJIHUTEJIBHBIX CUTYAIIUU B XO/IE IEPEI'"OBOPOB»

Cuenapuit

Bl — npencraBuTeNnbh KOMIIAHUY — KPYITHOTO TypoIepaTopa, — UMEIOIIe 10CTaTOYHO O0JIb-
mue o0beMbl pojax. [IpeacraBpTe, YTO BaM MPEACTOUT MPOBECTH CIIOKHBIE IIEPETOBOPHI 110 peasin3a-
IIUU CBOETr0 TYPUCTCKOI'O MPOAYKTA C OOJBIINM KOJIMYECTBOM MOCPEIHUKOB - TYPUCTCKUX areéHTCTB U
YaCTHBIX areHTOB.

[To kaxxgoMy 3Tamy MeperoBOpOB JAIOTCS 3aTPYAHUTENbHbIE CUTYalluU, UMEIOLINE MECTO B pe-
aJIbHOM IeperoBOpHOM npakTuke. ONMCaHUe 3TUX CUTYalMil CONPOBOXKIAETCS MHEHHEM 3KCIIEPTOB IO
MOBOJTYy UX HaWJIy4ILIEro pa3peuieHus. Y Bac €CTb BO3MOKHOCTh IPOBEPUTH CBOU 3HAHUS OTHOCUTEIHHO
psiza CIOKHBIX CLIEHApUEB, 3allCaB CBOM MJIEH, a IOTOM y3HaThb MHEHHE IKCIIEPTOB U CPABHUTH UX.
Curyanus 1

Brl roToBUTECH K IIeperoBopam, 3aTeM npoiecc HaunHaercs. [1o ncreueHnn KopoTKoro nepruoaa Bpe-
MEHHM Jpyrasi CTOpOHa JIeNIaeT MpeIoKeHIe, HAMHOTO 00Jiee BHITOAHOE ISl Bac, YEM BbI OKUAATH JJaKe
MIpU caMoOM OJIaroNpHUsATHOM pa3BUTHH cOObITHI. KakoB Oyner Bamr oTBeT?

Curyanus 2

BbI TOIbKO YTO Hayalu NEPEroBOPHL, a Ipyrasi CTOPOHA «BBIBAJTMBAET» MPEAJIOKEHUE Ha CTOJI U CTa-

BUT Bac nepex quiemmoint: «IIpumure — nubo yitnure». Kakos 6yner Bamr oTBer?
Curtyanus 3

Bbl, HE TO1yMaB, MONPOCUIIH IPYTYIO CTOPOHY 0OOCHOBATh CBOE MOBBIIIEHUE IIeHbl. OHU BOCTIONb-
30BaJICh BO3MOKHOCTHIO TOBOPUTH HETIPEPHIBHO B TEUEHUE MATH MUHYT ¢ OECUMCIIEHHBIMH apTryMeH-
TamMH U 00ocHOBaHUsAMU. CHUTyalust o0epHyach MPOTUB Bac. YTo BeI Oyzaere aenarsb?

Curtyanus 4

Bolins B kOMHaTy [171s1 IEPETOBOPOB, BBl CTAIKUBAETECH C BECbMa IIPUBJIEKATEIbHBIM IIPEJICTaBUTE-
JIeM MPOTUBOIMOJIOKHOTO MM0JIa, KOTOPBIM Cpa3y K€ JaeT BaM MOHSTh, YTO OH (OHA) «MHTEPECYETCs»
BaMmu. Bammu manbHeiimme gericTeug?

Cutyanus 5
BbI cTonKkHYTUCH ¢ 04eHb MOJTYaTUBBIM TapTHepoM. Kak Bel Oyzere nelicTBoBaTh?
Cutyanus 6

[Tocne HexoToporo ooMeHa uH(popMaIel BaM, MOXO0KE, IPUIETCS YCTaHOBHUTD IIEHY MepBhIM. Kak

BbI MOTI'JIM OBl C/I€JIaTh 3TO ¢ MUHUMAJIbHBIM yliepoom?
Curyanus 7

Jpyras cTopoHa B X0Ji¢ IEperoBOpOB TOBOPUT BaM, YTO JIUIIb OJJHO MaJIeHbKOE MPOJBUKEHHE C Ba-
1Iell CTOPOHBI OKOHYATENILHO PEIIUT cAenKy. [loBepuTe 11 BbI UM, U KaK BbI OyJieTe pearupoBarth?
Cutyanus 8

Bbl nonum B neperoBopax A0 KpU3UCHOIO MOMEHTA, U Jpyras CTOPOHA MpeAaraeT MoWTH Ha KOM-
MIPOMHCC JIJIsl JATbHEHIIET0 00CyKIeHHs poOsieMbl. UTO BB BhIOEpETE?

Curyanus 9

Ha 3aBepmaroieil ctaguu neperoBOpoB Apyras CTOpoHa roBOpUT: «OIHO U3 ABYX: WIIM MBI 3aKJIIO-

yaeM CHEeJKY, Wi 51 yXoxxy». Kakos Oyner Bamn oTBet?
Curtyanus 10

BbI npenBapuTenbHO 0OTOBOPHIIN €TI0 U IOIYYMIIM MMCHbMEHHBIM YepHOBOM BapHaHT JOrOBOpA s
MOJIMUCAHUS 10 cleayroleil Bcrpeur. Bel 3amedaere, 4To OH U300MITYeT CYIIECTBEHHBIMH OIIMOKaMHU B
HOJIB3Y Apyroi cTopoHsl. KakoBa Oy/er Baia peakius Ha cienyromnieil Becrpeue?

Curyanus 11

B




Bac mocTostHHO niepeOuBaeT 00N CITIOPUTH OMMTOHEHT. DTO HEPBUPYET BaC, a IEPErOBOPHI HAYH-
HaIOT OykcoBaTh. Bamu neiictBus?
Curyanus 12

Bam onmoHeHT BIpyT TepseT caMooOiaaHue u BeleT ceOsl KpaitHe HempusaTHO. Kakue y Bac ecTh
BapHAaHThI MIOBEJICHUS, U KaKyIO BBITOJIY Bbl MOKETE MU3BJI€Ub U3 TAaHHOW CUTyalun?

OcHOBHas nuTeparypa:

1. 3emenmnuna E.A. DTHKa U ICUXO0JIOTHS IEIOBOro oOIIeHHs: YueOHoe mocodue. — 2-¢ u3a. M.:
W1 PUOP, 2013.

2. KubanoB A.fl., 3axapos /I.K., KonoBanosa B.I'. Otuka nenoBsix otHomeHuit: Yueonuk / [lon

pen. A KubanoB. — 2-e uza.,ucmp. u nomn. M.: HUL] Uudpa-M, 2012.

Kysuenos U.H. [lenoBoii atuker: YueOHnoe nmocodue. M.: UHOPA-M.2011.

4. Ky3nenos U.H. JlenoBoe o6mienue: Yuebnoe nmocodue mist 6akamaspos \ 1. H.Ky3unernos. — Po-
croB H//1: ®enukc, 2014.

5. Cawmpirun C.U. lenoBoe obmenue: yueonoe nocooue/ C.1.Campbirun, A.M.Pynenko.- 4-e usn.,
crep. — M.: KHOPVYC, 2013.

6. Cunopos IL.1., [Tyrua M.E., Konomnnesa U.A. JlenoBoe oGmienue: YueOuuk 1ist By3oB / [lon
pen. mpod. [L.U. CunopoBa. — 2-e u3a., nepepad. M.: HUL] UH®PA-M. 2013
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INPAKTUYECKOE 3AHATHUE Ne 9. HAIIMOHAJIBHBIE OCOBEHHOCTH JAEJOBOI'O
ITPOTOKOJIA U OTHUKETA.

ITJIAH:
1. Cnenuduka npuMEHEHHUS JEI0BOTO MPOTOKOJIA B YCIOBUSAX COBpeMEeHHON Poccuu.
2. OcHoBHbI€ TTON0xeHUA Enqunoro aenooro nporokosa Poccutickoit @enepanuu.
3. HopwMbl u cTanAapThl 1€T0BOTO MPOTOKOJIA, KOJAEKC IPOTOKOIBHBIX HOPM U CTaHJIAPTOB POC-
CHUCKNX KOMIIaHHUH.
4. DTUKET JeNIOBBIX OTHOIIEHUN B MUPOBOM NIPaKTUKE.

Bomnpocs! 11st 06cyxaeHus:

1. KakoBa poJib HAllMOHAJILHOT'O XapaKTepa Ha MEKIyHApOAHBIX IMEpEroBopax?

2. Kak MO)XHO OIlpeenuTh HAllMOHAJIbHBIN XapakTep?

3. KaxkoBsl Haubosee sipkre YepThl PyCCKOr0 HAIMOHATIBLHOTO XapaKTepa U KaK OHH MPOSBIIIOTCS
Ha eperoBopax?

4. KaxkoBbl HauboJee IpKUe YepThl HAPOJOB APYTHX KYIbTYp?

5.  Kak M0HO onpeenuTh HallMOHAJIbHBIA CTUJIb HA MEXKAYHAPOIHBIX TTEpEroBopax?

6. Kakue ximtoueBble napamMeTpbl IPU UHTEPIPETALUNA HALIMOHATIBHOTO CTHIISI MOYKHO BBIIENTUTD?

7. Kakoe 3HaueHHE UMEET pa3IeICHUE MUPOBBIX KYJIbTYp Ha BOCTOYHBIEC U 3aMaJHbIe?

8. Kak u nouemy pasznnyarorcs KyapTypsl BocToka u 3anana?

9. Tlovemy Tpaauiuu U 0ObIYad B BOCTOYHOM U 3aMaJIHON KYJIbTypax UTPAIOT Pa3HYIO POJIb?

10. Kakwue oOmrie mpuHIUIBI 00BEAUHSIOT HAIIMOHAIBHEIE CTUIIN BEICHHUS IIEPETOBOPOB B CTPaHAX
amanma?

11. Kakwue oOmrye mpuHIUIBI O0BEAUHSIOT HAIIMOHAIBHBIE CTUIIN BEICHUS IIEPETOBOPOB B CTPaHAX
Bocroka?

12. KakoBbl 0COOEHHOCTH apaOCKOTO CTHIISI BEJCHHS IIEPETOBOPOB?

13. KakoBbI OTJIMYUTENIBHBIE YEPTHI 3aMaJHON KYJIbTYpPbI IEPETOBOPOB?

ypaKaneCKoe 3aJaHue .
«OLHEHK ABHAHUU HAITMOHAJIBHBIX OCOBEHHOCTEHN
JAEJIOBOI'O OBIIIEHU S1»

CueHapuii




Bbl - ynpaBnsironiuii TypuCTCKOM KOMITAaHUU. BaMm npeacTOUT NpOBECTH CEPUIO MEPETOBOPOB C MPE-
CTaBUTEISIMU GUPM-TIAPTHEPOB U3 Pa3HBIX CTPaH.

YToO6b! MpOBEPUTH, HACKOJIBKO XOPOIIO Bl 3alIOMHMIM HUH(OPMALIUIO O HAIMOHAIBHBIX OCOOEHHO-
CTAX OCJI0BOT'O O6H_I€HI/I$I, BaM Npcj1aracTcs OTBETUTH HA Pl BOIIPOCOB 11O 3TOU TeMaTuke. Briumure B
IpaByIO KOJIOHKY Tabu. 1 CBOI BapuaHT OTBETa, a 3aTEM CPABHUTE €r0 ¢ KIIOYOM TECTa, IPUBEIEHHBIM
HUXKE.

Tabnuya 1
XapakTepucTuka MOBEACHUS B MIPOLIECCE BEJICHUSI IEPETOBOPOB Crpana
(cTpaHbr)

1. JInst HUX XapakTepHBI MOJOKUTEIBHBIN HACTPOH, OTKPBITOCTH, APYKeTtooue.
OnHu Ha3BIBAIOT COOECETHUKA IO UMEHU U JIIO0SAT TOBOPUTH O CeMbe, X000U U
T.JI.

2. Bo Bpems eperoBopoB OHU 00paIiatoTest K TapTHEpam Mo (haMuIiy 1 CUH-
TAIOT HEOOXOJMMOCTBIO (DOpMaNbHbIE TPEICTABICHUS

3. Ha meperoBopax OHH pacca)kMBaIOTCS 32 CTOJIOM U BEAYT CeOsI CTPOTO CO-
[JIACHO HepapXHUH

4.1 HUX HanboJee MOIXOASIIIMMH TEMaMHU JJIsl pa3roBOpa Mepej1 HadyaioM I1e-
PEroBOPOB ABJIAIOTCS JOCTOIPUMEYATEIBHOCTH UX CTPaHbl U TOPOJa, HOBOCTH
KYJIbTYpbI

5. MoryT no>xepTBOBaTh MPOTOKOJIOM paju (UHAHCOBOW BHITOABI. J[J1s HUX Xa-
pakTepHa He CIUIIKOM oduirambHas atMocdepa BeIeHUs IEPEeroBOPOB

6. [IpennounTaroT MOCOBETOBATHCS CO CBOECH KOMAHAOM MPEXIE YeM BhICKA3aTh
CBOE MHEHUE

7. 31ech IPUHATO HAa3bIBaTh TUTYJ KaXJI0T0, C KEM Bbl pasroBapuBaere. Ecin
TUTYJ HEU3BECTEH, MOXKHO 00paIaThes, 100aBIIsst CIOBO «TOKTOP»

8. He ornnuatoTcst 0COOCHHOI MyHKTYaJIbHOCTBIO

9. 'oBOpUTH € HUMH O JIeaX MOCcie OKOHYaHHs pabovyero THs CUUTAETCS Ayp-
HBIM TOHOM

10. YacTto HE MOHUMAIOT, YTO 3HAUUT «COXPAHSTH JHUI0», HE TEPIIAT BOJTOKUTHI
U CTPEMSTCS PELIUTh BCE BOIIPOCH MAKCUMAJILHO OBICTPO

11. IlpennoynTaroT TOBOPUTH U BECTH Jejia TOJBKO Ha POJTHOM SI3bIKE

12. 3nech o4eHb BakHA MYHKTYyAJIbHOCTh

13. He m00sT pyKONOXKaTHiA U JIIOOBIX JPYTrUX MPUKOCHOBEHUH

14. VlcnibITBIBAIOT HEKOTOPHIE TPYAHOCTH B paboTe 3a pPyOEKOM, TaK KakK HE JKe-
JIAOT 1 HC YMCIOT COIJIACOBBLIBATH CBOC MOBCACHUC C IIPUHATBIMU B APYTUX
CTpaHax HOpMaMHU

15. Yaensiot Oonblioe BHUMaHUE Pa3BUTHIO JIMYHBIX OTHOIICHUH ¢ apTHE-
pamu
16. He mr00sT IIyTUTB, CYUTAs!, 9TO OM3HEC — JIEJI0 CEPhE3HOE

17. CTaparoTcsi UCKJIIOUYUTh U3 CBOETO JIEKCUKOHA Ha TIEPETOBOPAX CIOBO «HET»

18. Pemenus npHUMAIOT TTOCJIE OKOHYAHUSI, @ HE 32 CTOJIOM IIEPErOBOPOB




19.

OCHOBHBIM CTHJIEM BCACHUSA IICPETOBOPOB ABJISACTCA «KTOPI».

20.

3TOM HALMU OYEHb OEPEKITUBHI

[Momapku B 1emoBoi cepe He pacIpOCTPaHEHBI, TAK KaK MPEICTAaBUTEIH

Knrou k mecmy

1.

™

00N LW

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

CHIA.

BenukoOpurtanus, @pannus, ['epmanus, Utanus, Vcnanus, CkaHauHaBCKUEe CTpaHbl, AmoHus,
Kwuraii, Kopes, crpansl bamxknero Bocroka, Muaust.

I'epmanus, @pannus, AnoHus.

®panuus, Uranus.

CIIIA.

SInonus, crpansl biamxkaero Bocroka.

I'epmanus.

Ucnanus, Uranus, @panuus, ctpansl banxaero Bocroka.
BenukoOpuTanusi.

CHIA.

®paHuus.

SAnonus, ['epmanus, CkanauHaBckue crpansl, Benukooputanus, CIIA.
Snonus.

CHIA.

Snonus, Kopes, Kuraii, ctpansl bamxuero Bocroka, Benukobpuranus.
I'epmanus, Snonus.

Snonus, BenukoOpuranusi.

Snonus, @paHuus.

Crtpansl banxuero Bocroka, CILA.

I'epmanus.

OcHoBHas IuTeparypa:

1.

2.

3.

3ememnaa E.A. DTHKa ¥ ICUXO0JIOTUA AEJIOBOrO O0IeHns: YueOHoe mocoone. — 2-e u3g. M.:
W] PUOP, 2013.

Kubanos A.., 3axapos [I.K., Konosanora B.I'. OTuka nenoBsix otHomeHui: Yueonuk / [lox
pen. A.5. KubanoB. — 2-e uza.,ucnp. u gon. M.: HUL] Uudpa-M, 2012.

Kyznemnos U.H. JlenoBoii atuket: Yuebnoe nocodue. M.: UHOPA-M.2011.

Kyzuenos U.H. [lenoBoe obmenue: YuedHoe mocodue s 6akanaspos \ U.H.Ky3uenos. — Po-
croB H/J1: ®enukc, 2014.

Cameirun C.U. JlenoBoe obmienue: yueoHoe nmocodue/ C.U.Campirun, A.M.Pynenko.- 4-e u3n.,
ctep. — M.: KHOPYC, 2013.

Cunopos IL.U., ITyrun M.E., Konomnesa 1.A. JlenoBoe obmienune: Yuebuuk ais By3os / [Tox
pen. mpod. [L.U. CunopoBa. — 2-e u3a., nepepad. M.: HUL] UH®PA-M. 2013




HTorosniii TecT 0 Kypcey «/lenoBast 3ITHKA

IenoBarh pyKy NIPUHATO:
A. ToJbKO 3aMyKHUM KEHIIUHAM
B. Tonbko XOpoI10 3HAKOMBIM KEHIIMHAM
C. ToJbKO ITOKHUIBIM >KSHIITTHAM
D. Tonbko HE3aMYKHUM

Eciu B rpynne BaM 3HaKOM TOJILKO OJUH Y€JIOBEK, TO IPH NPUBETCTBUHU CJIeyeT:
[TpuBeTcTBOBATH MEPBBIM CAMOTO CTAPILIETrO

B nepByto ouepens 310poBaThCs CO 3HAKOMBIM

CHauaina 310pOoBaThCs C MPUCYTCTBYIOIIUMHU >KEHIITMHAMHU

He 3n0poBaThCst 10 T€X MOp, ITOKa Bac HE MPEACTABST

oOow»>

Hauyats pa3roBop no tesedoHy, COrjiacHO NpaBWjiaM ITHKeETA, CJIe1yeT:
KopoTko u 4eTko cka3aTh «1ay, «CIyIIar

[IpencraBuThes U Ha3BaTh CBOE YUPEKIACHUE

Mouga KJ1aTh, 9TO CKa)KET BaM 3BOHSIIHI

ECJII/I BbI 3aHATHI, TO CJIOBAMH ((Hepe3BOHI/ITe TIO3KE».

oOow»>

Hapymennem 3Tuku o01enusi no tejedgony oyaer:
A. Tlommpocutsh 4TO-1TM0O0 MEpeaTh YEIOBEKY, €CIIU €ro HET Ha MECTE
B. PasroBapuBath 1o 1Bym TenedoHaM 0THOBPEMEHHO
C. CamoMmy npeacTaBUTHCA U U3JI0KUTh IPUUMHY 3BOHKA, €CJIA BAC HE 3HAIOT TaM, KyZa BBl
3BOHUTE
D. IlonpocuTh 3BOHSIIETO MOI0XKAATH APy MUHYT, ITOKa B HaliIeTe HY)KHYIO HHPOpMa-
17000)

IIpu BBIOOpE pecTopana (kade) 11 BCTpe4uH ciaeayeT pyKOBOACTBOBAThCS:
A. KynuHapHBIMH NPEANOYTEHUIMHU
B. IlonynspHOCTBIO 3aBEICHUS
C. bnu3ocThio MecTa BCTpEUH K MECTY pabOTHI Ballero codeceHuka
D. JInyHbIM BKYCOM, IPUBBIYKON

HenpuemJiiemblii cnnocod onJiaTel 3a 1eJ10BOM 00e/l MU YKUH:
Kaxxnprii mmatut caM 3a ceds

IImaTur TOT, KTO NPCAJIOKUI BCTPCTUTHCA

[TnatuTt TOT, KTO 3aHUMAET OoJiee BBICOKOE MOJI0KEHHE
[InaTut TOT, KTO 3aHUMAET HUKECTOSALIEE MTOIOKEHHE

oOow»>

BoJee opunuaibHbIH XapaKkTep HOCUT 00BIYHO:
A. JlenoBoil yuH
B. [lenosoi 3aBTpax
C. OOex
D. Jlanu
CoryiacHo npaBwiaM, NPUHATHIM Ha 3amnaje, He cjeayeT NPUXOAUTH HA PadoTy B OTHOH U
TOM Ke oJesK/Ae ABa THA KPAAY, He00X0AUMO IIOMEHSATh:
A. Koctiom
B. Bbuy3y unu pybamky
C. Axceccyapsbl
D. OGyBb



Ha opunuaabHbIX NpHeMax cjeayer HOCUTh:
A. Spkyro, necTpyro oaexKay
B. OGneraromue BeuepHue mIaThs
C. Crporyro onexay
D. IloBcenHeBHYIO OfEXKIY

He ciaenyer HaieBaTh K KOCTIOMY B MOJIOCKY PYyOallKYy:
A. Kneruatyto
B. Ilonocaryro
C. OmHOTOHHYIO TOJTyOYIO
D. OpnoToHHYIO O6€nmyro

He :xenaTeqbHO NpuodOpeTaTh rajICTyK M3:
A. Ilenxa
B. Illepctu
C. Xnomka
D. Bucko3sl

Iugkak MOKHO PACCTETHYTh:
A. Korpaa BXoasT B pecTopaH
B. B o¢unmansHoi 00cTaHOBKE
C. Bo Bpems o6ema unmu cujst B Kpecie
D. Ilpu BBICTYIUIEHUH C JOKJIAIOM

Bpronerkam pexkoMeHayeTcsi MOAOUPATH LBET:
A. Cunnit
B. Xentwiit
C. bemsmit
D. YepHsrit

HexenaTeabHbI Ha 1€JI0BOM KOCTIOME KEHIIIMHBI MyTOBUIIbI:
YKpanieHHble cTpazamu

Hacrosimue koctsiabie

OOTsIHYTBIE TKAHBIO

OOTsAHYyTHIE KOXKEN

Bce BrimenepeuncieHHoe

moO 0wy

CocrtaB ynpaBJ/jieH4eCKHX IOKYMEHTOB OIpe/ieJisieTcs:

Komnerennueii u GpyHKIMAMEI OpraHU3aluu

[Topsinkom pelieHus: BOpOCcoB

OO6BeMOM U XapaKTepoOM B3aUMOCBS3€EH C JPYTUMHU OpraHU3alusIMu
BceM BblIIenepeuncieHHbIM

oo

Bo Bcex ciyuasix, Koraa He00X0AUMO NMPUHATH HOPMATUBHBIN WIN HHIANBHAYAJIbHBIA aKT
110 OCHOBHBIM BOIIPOCAM KOMIeTEHIHH OPraHU3alMu, U31aI0T:

Pemenus, noctaHOBIEHUS U IPUKA3bI

Pacnopspbkenus u ykazanust

CoBMecTHBIE peleHus

[TpoTokoBI

oo



IIncbma ¢ npeasiokeHneM NPUHATH Y4acTHe B CEMUHAPaX, COBEIIAHUSIX — 3TO:
[TuceMma-nipurnameHus

[Mucema-npocsObI

ConpoBoauTenbHble TUCbMA

[Incema-3anpocst

oOow»

CocTaBJs0TCS 11 COOOIIEHUS aipecaTy 0 HANPaBJIeHUN KAKNUX-JTU00 T0KYMEHTOB, MaTe-
PHAJILHBIX IEHHOCTEM:

[Inucema-npurnamenus

[Tucbma-mpockObI

CormnpoBoauTeNnbHbIE TUCHMA

[TnuceMma-3anpocsl

oo

CocTaB/sII0TCA € HeJbI0 MOATBEPKIAEHHS Olpele/IeHHbIX 00elaHuii WJIN YCJIOBHH U ajape-
CYIOTCS OPTaHHM3AUMAM WJIH OTAEJILHOMY JIHILY:

["apanTuiinbie nucrMa

WNndpopmanmonssie nucsmMa

ITncpMa-oTBETHI

[Incema-3anpocst

oOow»>

B coBpemeHHOM 1€/I0BOM NepenucKe BMecTo «S1 nmpouy...» HY’KHO IHCATH:
«Tpomry...»

«Tpebyro...»

«YMOJSA0...»

«3aKJIMHAIO...»

oOow»>

B coBpemMeHHOM 1€/I0BOM NepenucKe BMeCTO «S BBINMOJIHM ...» NHIIYT:
«MHOI0 BBINOJIHEHO...»

«1 Bce cpenai, kak HA®O...»

«1 BOIITOTHII B )KU3HB...»

«IIpuBein B UCIIOTHEHUE. .. »

oOow»>

Tperbs paza nesioBoii 6eceanbl — 3T0:
A. OmnpoBepkeHHE TOBOJOB cOOECeTHUKA
B. AprymentupoBanue
C. Ilepenaua nndopmarnuu
D. Ilpunarue pemeHus

IIpu npueMe NOAYNHEHHBIX PYKOBOAUTE/Ib JI0JIKEH:
A. He nposBIATh OTKPOBEHHOW CUMITATUM M aHTUITATHHU
B. 3arparuBarh TeMbl MOJUTHKHU, PEIUTUU WIH PACOBOM MPUHAITIEKHOCTH
C. U3zberats B Gecemax 3JI0CIOBHS B aJpeC OTCYTCTBYIONTUX
D. Bbe3 npuunHbI 0TKa3bIBaTHCS OT 00CYKICHUS IPEANMMCAHHON TEMBI

OnTuMaaibHBIMM JHSAMH /151 IEPErOBOPOB SIBJISKOTCH:
BropHuk, cpena, uerBepr

[TonenenbHUK, cpena, NATHULIA

BropHuk, yeTBepr, NATHUIA

[TonenenbHUK, BTOPHUK, Cpeaa

SOow»



ITHKET — 3TO:

[IpaBuna yu4THBOCTH, BEKIUBOCTH, IPUHSITHIC B 0OIIIECTBE
KynbrypHas u npaBuiibHas peub

[IpaBuia nmoBeaeHUs 32 CTOJIOM

Ymenue nzderatb KOHQIUKTOB

oOow»

CoBOKYNIHOCTH IPaBHJI, TPAANLM, YCJIOBHOCTEH, CO0JII0IaeMBbIX I'PasKIaHAMH NPH 00111e-
HMH JIPYT C IPYroMm, - 3T0:

A. JlunnoMaTHYECKUN STHKET

B. OO6merpaxmaHCKuid STUKET

C. IlpuaBOpHBI 3TUKET

D. BowuHCKHUH 3THKET

CorJyiacHO MpaBUJIaM [1€JI0BOI0 ITHKETA MPeACTABJIAIT (YKa3aTh HeNMPaBUJIbLHbIH Bapu-
aHT):
A. XKEHIIUHY - MY>KUUHE;
B. mnagmiero mo Bo3pacty — crapuiemy 1o Bo3pacry;
C. umMmeromiero 0osee HU3KHUI TOHDKHOCTHON CTaTyC — UMEIOIEeMYy 00Jiee BEICOKUN JTOJK-
HOCTHOU CTaTyc;
D. omHOro coTpyaHuka — rpynmne COTpyAHUKOB.

CoracHo 1e10BOMY 3THKeTY IPH NpeACTABJIeHHH IBYX JIMI PAa3HOI0 cTaTryca co0J/1o1a-
€TCsl MOCJIeI0BATEILHOCTD:

A. BBIIECTOSAIIETO NPEACTABISIIOT HIKECTOSILIEMY;

B. HmXecTosmIero NpecTaBisioT BEIIECTOSIIEMY,

C. craryc He uMeeT 0co00ro 3HaYEeHHUS.

CorJyiacHO MpaBUJIaM [1€JI0BOI0 ITHKETA MPeACTABJIAIT (YKa3aTh HeNMPaBUJIbLHbIH BapHu-
aHT):
A. MYXUYHMHY - )KEHIINHE;
B. crapmiero no Bo3pacty — MiiaJiiemMy 1o BO3pacry;
C. umMmeromiero 0osee HU3KHUI JTOHDKHOCTHON CTaTyC — UMEIOIEeMYy 00Jiee BEICOKUN JTOJK-
HOCTHOU CTaTyc;
D. omHOro coTpyaHukKa — rpynmne COTpyAHUKOB.

CorJyiacHO MpaBUJIaM [1€JI0BOI0 ITHKETA MPeACTABJIAIT (YKa3aTh HeNMPaBUJIbLHbIH BapHu-
aHT):
A. MYXUYHHY - )KEHIINHE;
B. mnagmiero mo Bo3pacty — crapuiemy 1o Bo3pacrty;
C. umMmeromiero 0osee HU3KHUI TOHDKHOCTHON CTaTyC — UMEIOIEeMYy 00Jiee BEICOKUN JTOJK-
HOCTHOU CTarTyc;
D. rpynny cOTpyHUKOB — OZHOMY COTPYAHHUKY.

IIpu 1es10BOM 3HAKOMCTBE 00MEH BU3UTHBIMU KAPTOYKAMM:
A. He oOs3aTeneH;
B. o6s3areneH.

I1o npaBu/IaM 1€J10BOI0 dTHKETA MEPBbIM BPY4YaeT BUZUTHYI0 KAPTOUKY:
A. crapumuii o JOJKHOCTH;
B. mmagmmi no TOMKHOCTH.



ITo npaBu/IaM 1€JIOBOT0 3THKETA, IPH BCTPeYe PABHBIX MO J0JKHOCTH JINL, IEPBBIM BpPY-
YyaeT BU3UTHYIO KapTOUKY:

A. crapmmii o Bo3pacry;

B. muapmmii mo Bo3pacry.

Mo:keT Jiu BUSHTHASI KAPTOUYKA BBINOJIHATH POJib NMCbMa?
A. na;
B. wHer.

ITo npaBu/IaM 1€JI0BOT0 ITHKETA HA MOCJAHHbBIE € ONpe/ieJIeHHON 1eJIbI0 BUSHTHbIE Kap-
TOYKM NPUHSATO 0TBEYATh:

A. 1o Tenedony;

B. BHU3UTHOH KapTOUYKOW;

C. BepHbI 00a BapuaHTa.

JomycTrMO J14 10 MPAaBUWJIAM 3THKETA HAJIMYUeE B rapaepoode J1ejJ0BOH 'KeHIINHbI OPrOY-
HOT'0 KOCTIOMA:

A. 1omycTumo;

B. He nonmyctumo;

C. HexenarenbHO.

IKOHOMMYECKH 00Jiee BLITOAHOI OpraHu3anueil padouymx MecT B CJIYKeOHbIX IOMeIeHUusIX
SIBJISIETCH:

A. 3anbHas CTPYKTYypa;

B. xaOuHeTHas CTPyKTYypa.

Pa3memenune pabouyero mecra MeHeIKepa B 0TAeJIbHOM KaOHHeTe COOTBETCTBYeT NPaBHU-
JIaM 3THKeTa:

A. na;

B. =Her.

Je0Bble MMCHMA MO MPABWJIAM dTHKETA H0JKHBI MOANMHCHIBATHCS:
A. 00s13aTeBHO OT PYKH;
B. He 00s13aTeIbHO OT PYKH, TOMYCTHUMBI U IPYTHE CIIOCOOBI.

BripaxkeHue 0,1aroqapHoOCTH 32 IPUeM (Ha CJIeAYHOIIHMA 1€Hb), 32 MOJAPOK, 110 MPaBUJIAM
ITHKETA I0J’KHO BHIPAKATHCA:

A. 00s13aTenbHO B TUCBMEHHOU (hopMme;

B. He o0s3aTenbHO B MUCHbMEHHOMN (hopMe, MOKHO 110 TenedoHy;

JesioBoe mucbMO, OTIIPaBJsieMoe M0 (paKcy, NOANMCHIBAETCS OT PYKH, KAK M BCe Apyrue
BH/IbI THCEM:

A. na;

B. Her.

CyuiecTBYIOT JIM OTJIMYMS B TPeOOBAHMSAX K BHEIIHEH ¥ BHYTPHOPTraHM3AllMOHHOM nepe-
nucke?

A. na;

B. Her.



K 1HeBHBIM BHIaM 1€J10BBIX IPHEMOB OTHOCSITCSH:
A. pabounii 3aBTpaK, 3aBTPaK;
B. pabounii 3aBTpak, 3aBTpak, «bokan mamMmanckoroy;
C. pabouwuii 3aBTpak, 3aBTpak, «bokasn mamMmaHckoro», «A js Gypmery;

HenoBoii npuem, npopoasimmiics Mexay 17-00 u 18-00, u quurcesi 0K0J10 ABYX 4acoB 0e3
paccaku, Ha3bIBAETCH:

A. «OOKall aMIIaHCKOTr'0»;

B. «a s @ypuer».

JesoBoii npuem, ycrpauBaemblii Mexay 12-00 u 13-00 6e3 paccaaku 3a CT0JIOM, Ha3bIBa-
ercs:

A. «OOKa IIaMIaHCKOTOY;

B. «a nsa pypmery.

JenoBoii npuem, ycrpanBaembiii ¢ 21-00, qjsmmiicst 10 yxo/a rjiaBHOro roctsi, NpoBOAHU-
MBIH € paccajgkoi 3a CTOJIOM, IPeACTABJIsSIET CO00M:

A. 00en-Oyder;

B. obex;

C. yXwuH.

IIpu BXO/€ B 3aJ1 pecTopaHa, Mo NPaBHJIAM THKETA, MH/IKAK J0JKeH ObITh 3aCTErHYT:
A. 00s13aTeNbHO;
B. He MMeeT MPUHIMITHAIBHOTO 3HAYCHHUS.

IIpu BXOae B 3pUTeEJIbHBII 3aJ1 TeaTpa, Mo NPaBUJIAM dTHKETA, MUIKAK J0JKeH ObITh 3a-
CTErHyT:

A. 00s13aTeNbHO;

B. He umeer MPUHIHUITNAJIBHOTO 3HAYCHUA.

I1o npaBuJIa 3aCTOJILHOI0 ITUKETA MYKUYMHBI CAAATCH 32 CTOJ:
A. BMecTe C KEHIIHMHAMU;
B. mocne Toro, Kak csayT BCE KEHIUHBI;
C. nomyckaroTcsi BApUAHTHI a | 0.

I1o npaBuIaM 3THKETA MYKUYMHBI J0JIKHBI K1aTh MOKA HE HAYHYT €CTh CHASIIIUAE PSAA0M
JKEHIIMHBI:

A. na;

B. wmer.

Bxonas B pecTopaH, My:KYHHA J10JI2KEH:
A. BOWTH NEPBbIM;
B. mponycruts Bnepen gamy.

Bo Bpemst nepBoii NPOTOKOJLHOI BCTPEYH NMEPBLIMH MOJAAPKHU NPEMOJHOCAT:

A. xo3s¢eBa;

B. rocru.
ITo npaBu/IaM 3THKETA MOBeAEeHHS 32 CTOJIOM, €CJIH BbI NMOJ0KUIH BUJIKY 3y0llaMH BHU3,
TO 3TO 3HAYMT:

A. mpomry yOpaTh, TaK Kak s 3aKOHUMI 00€/T;

B. mpomry He yOupars, Tak Kak s X049y €CTh ¥ MHE TIOAAIyT ellle OHO OJIr00;

C. mporry He yOUpaTh, TaK Kak sl HE 3aKOHUYMIT 00e/ (1emaro0 HeOObIION MepePhIB).



ITo npaBu/IaM 3THKeTA MOBeIEHHS 32 CTOJIOM, €CJIU BbI MOJIO0KUJIM HOK U BUIKY Ha Ta-
peJike KpecT Ha KpecT 3y0lbl BUJIKH NP 3TOM HANPaBJieHbI BBEPX, TO ITO 3HAYMT:

A. mpoury yOpaTh, Tak Kak s 3aKOHYMI 00€e];

B. mpomry He yOupats, Tak KakK s X049y €CTh ¥ MHE TIOA3IyT elle OAHO OJIF00;

C. mpomry He yOupaTh, Tak Kak s He 3aKOHUMI 00e/ (enaro0 HeOOIbIION MepephIB).

ITo npaBu/IaM 3THKETA MOBEAEHHS 32 CTOJIOM, €CJIH BbI MOJI0KUJIH HOK U BHJIKY HA Ta-
peJike MapaJuieJibHO IPYT APYTY, HOXK CIPaBa Jie3BHeM HajleBO, BUJIKA cJIeBa 3youaMu
BBepX, TO ITO 3HAYMT:

A. mpomry yopaTh, TaK Kak s 3aKOHUMI 00€/T;

B. mpomry He yOupaTh, Tak Kak s X049y €CTh M MHE TIOJIAAYT €Ille OJTHO OJIr00;

C. mpormry He yOUpaTh, TaK Kak sl HE 3aKOHUYMIT 00e] (11emaro0 HeOObIION MepePhIB).

Haxopasich 32 ¢T0JIOM, My’K4MHA 10 IPABHJIAM ITHKETA J0JKEH YAeJATh 0c000¢ BHUMAaHUe
JKeHIIUHE:

A. cupgdmen ciieBa OT HETO;

B. cupdimen cinpasa OT HEro;

C. He MMeeT IPUHLIUINAIBHOIO 3HAYECHUS.

Hau6os1ee moaxoasamum MOMEHTOM JJisl BpY4YeHHs BU3UTHOM KapPTOYKH BO BpeMs CBeT-
cKoi Oecebl C aMEPUTHBOM SIBJISICTCH:

A. Haydaso mpa3sgHUYHOTO MEPONPUATHUS;

B. oxoHuaHue MepONpUSATHUS.

Ilo npaBu/IaM 3THKeTa NP OPraHU3alUM 00e1a WM Y)KMHA 00MEHNBATHCSl BUSHTHBIMH
KapPTO4YKAMH cJleyeT:

A. B Haudaje MEpONpUsATHUS;

B. Bo Bpems enpl;

C. mocne okoHUaHUs 00ea UK YKUHA.

JiimHa nuaKaKa MyKCKOro KOCTIOMA KOPHOPATHBHOIO CTHJISA:
A. 1o cepenunsbl Oempa;
B. 1o xonenei;
C. 10 KHCTEH ONMYIIEHHBIX PYK.

Ilean ne10BOT0 O0IIEHMSI:

MPUOOIIUTE WHUIIMATOPA OOIICHHS K IIEHHOCTSIM NapTHEPA;

y‘-IaCTBOBaTI: BO BBaHMOI[CﬁCTBHH Cy6’beKTOB;

OpraHu30BaTh U OIITUMU3UPOBATH IPEAMETHYIO COBMCCTHYIO ACATCIIbHOCTD,
nproOUIMTE TApTHEpa K ONBITY M LIEHHOCTSAM HHUIIMATOPA OOIICHUSI.

oW

B Tex ciaydasix, Korga Heo0XoAMMO YCKOPHUTD MOJIy4YeHHe COrJIacusi MJIM MOATBEPANTDH pa-
Hee JOCTHUTHYTbIe J0TOBOPEHHOCTH, PeKOMEHAYeTCsl 3a1aBaTh:

3aKpBIThIE BOIIPOCHI;
OTKPBITBIE BOIPOCHI;
PUTOPUYECKHE BOIIPOCHI,
HABOJSIME BOIPOCHI.

oOow



6.Ci1oBapb TepMHHOB (TJ10CCapuii) mo AucuMIuinHe «/lesoBas yTuKa»

AZpecaHT — OTIPABUTENb PeuH, roBOpsIUid. B mporeccax counanbHON KOMMYHUKALUU aJipe-
CaHT MpH MOMOIIY Nepeaun COOOIIEHNS CTPEMUTCS BbI3BaTh ONPEAEICHHOE MOBEACHNE Y apT-
Hepa 10 KOMMYHUKaLUU (agpecara).

Anpecat — mosiydaresnb (JIMIO, YIPEXKIACHHE), KOTOPOMY aJAPECOBAHO COOOIIEHHE.

AKT — JIOKYMEHT, COCTABJICHHBI KOMUCCUEN U3 HECKOIBKUX JIUIL ¥ MMOATBEPKIAIOIINNA YCTAHOB-
JeHHBbIe (PaKThl WM COOBITHS (MTPUJIAraeTcs K MUChbMY-TIPETCH3UU WM K PEKJIaMalium).

AKuenT — corjacue Ha NpeIjioKeHHe BCTYMUTh B CAEJIKY, 3aKJIIOUYUTH JOTOBOP HA YCIOBHSX,
YKa3aHHBIX B MPEAJIOKEHUU.

Becena nenoBasi — mpoaoKUTENbHBIM 0OMEH CBEICHUSMU, TOYKAMU 3PEHUS MEXIy cobecen-
HUKaMHU, KOTOpbIE€ UMEIOT HEOOXOAUMbIE TTOJTHOMOYHS OT CBOMX OpraHu3aluil u Gpupm ams ycra-
HOBJICHHS JEJOBBIX OTHOLIEHHU, YaCTO CONPOBOXKAAIOLIUICS TPUHATUEM PELLIEHUMN.

BJyaHK — YUCTBIN JTMCT C YACTUYHO HAlEeYyaTaHHBIM TEKCTOM (PEKBU3UTAMU aJIpECaHTa), IOTOTH-
MOM U TIpOOeNIaMu JJIsk TEKCTA, MPEAHA3HAYCHHBIN ISl COCTABIICHUS JOKYMEHTA.

Bu3Hec-myian — riaH, mporpaMMa OCYIIECTBIICHUSI JIETIOBOM OTepaliuu, AeUCTBUN (GUPMBI, CO-
niepkaiiasi CBeieHus o hupme, ppIHKax cObITa, MAPKETHHTE, OPraHU3aIMK ONlepauil U ux 3P dex-
TUBHOCTH U T. [I.

Buosornuyeckoe o0menune — oOIIeHNEe, HECOOXOIUMOE IS TOAJIEPKAHUS, COXPAHEHHUS U pa3BU-
THUSl OpraHU3Ma, CBSI3aHHOE C YJIOBJIETBOPEHUEM OCHOBHBIX OMOJIOTMYECKUX NOTPEOHOCTEM.

Bu3a — noanuchk pyKoBOAUTENS, TOHKHOCTHOIO JIMIIA, O3HAYAIOIIAsl COTJIACUE C COJIEPKAHUEM
JIOKYMEHTA.

Bxoasiiuii J0KyMEeHT — JOKYMEHT, IOCTYNUBIINNA B YUPEKIECHUE.

Bbinucka — KOmusi 4aCTH TEKCTOBOTO IOKYMEHTA.

BoicTyniieHue ny0Jm4HOe — COOOIICHHE NIl BCEOOIIEro CBEJAeHMS, KOTOPOE OTJIAIICHO HEeMo-
CPEICTBEHHO MO0 C TOMOIIbIO TEXHUYECKHUX CPEICTB B MECTE, OTKPBITOM JJIsl CBOOOAHOIO TIOCe-
[ICHHUSI, T]Ie PUCYTCTBYET 3HAUUTEIHHOE YMCIIO JIUII, HE TPUHAISKAIINX K OOBIYHOMY KPYTY Ce-
MbH, TU00 B 00OCTAaHOBKE, CBUIETEIHCTBYIOIIEH, UTO COOOIICHIE BOCTIPUHUMACT ITyOJIHKA.
I'apanTHiiHOe MUCHMO — THCHMO, ITPEJICTABIISAIONIEEe COOON TapaHTUITHOE 003aTEIBCTBO.
I'pud — nomeTka, ykaszpIBaroIas Ha 0COOBINA XapakTep WK 0COOBIN CITOCOO MOJIb30BAHUS JTOKY-
MEHTOM («CEKPETHO», «CPOUHO», «HE MOAJICKUT OTJIAIICHUION, JTHIHOY).

Jara — BakHEeHIMI peKBU3UT TUCbMa. J[aTa mucbMa — AeHb ero noanucanus. Jlara ¢hakcoBoro
WJIU 3JIEKTPOHHOIO OTIPABIEHUS — JIEHb €ro nepechuiki. CaMo HaJlMyue 3TOTO PEKBU3UTA yKa-
3bIBaeT Ha O(DUIIHATIBLHBIN cTaTyC JOKYMeHTa. JlaThl MOCTYIIJICHUS U OTIIPaBJIeHUs TUChMa (QUKCH-
PYIOTCS B pETHUCTPALIMOHHBIX KypHasiax. J[ata mpuBOIUTCS MPHU CCHUIKAX HA JOKYMEHT.
JexxypHbIil JINCT — TaJIOH JIJIsI PETUCTPALlUU JI€TOBOM KOPPECTIOHICHIIUH.

Jesio — eauHuIa XpaHEHUs! MUCbMEHHBIX JTOKYMEHTOB B apXHBE, MOMEIIECHHBIX B OTICIbHYIO
Hanky.

JesioBoe 001eHNe — O0IIIeHNE, HAITPABJIIEHHOE HAa COTJIACOBAHUE U O0BhEIMHEHUE YCHITUH IO e
C 1IeJIbI0 HaJaXKUBAHMSI OTHOLICHUM U JOCTHKEHHsI 00ILIero pe3ybTaTa.

JesioBoOe MMCbMO — BUJ KOPPECMOHACHIIMHU, HAMPABISIEMOM OT UMEHU OJHOW OpraHH3aluHu,
YUpEXKJIEHUS U T. 1. IPYroil OpraHu3aluu, yUpexaeHnI0, X0Ts aipecoBaHa OHA MOKET OBITh Of-
HOMY JIMITY ¥ TIOJIMKACAaHA OJTHUM JIMIIOM (JIaHHOE JIUIIO BBICTYIIAET B MOJOOHOM cllyyae KakK IopH-
JTUYECKOE, a HE YaCTHOE). TepMUH MPUMEHSIETCS K JUIIIOMAaTHYECKOU, CITy>)KEOHON U KOMMepye-
CKOM KOPPECTOHAEHIIHH.

JesiTeqibHOE 001IeHNe — OOMEH JeHCTBUAMMU, ONepalisiMi, yMEHUSIMHU, HABBIKAMU; OT CyObEKTa
K CyOBeKTy nepenaercs nHpopMaIus, COBEPIICHCTBYIOIIAS M pa3BUBAIOIIas CIOCOOHOCTH.
JesiTeJIbHOCTH — OMpeIeTICHHAs COBMECTHAs padoTa (11e110), IMEIoNas POIecC IBIKCHHUS, H3-
MEHEHUS, MOTUBBI, YUAaCTHUKOB U PE3YNIBTAT; B PAMKaX €€ JII0JI1 OObEIUHSIOTCS PaJH JOCTIKE-
HUS HEKOTOPOM OOIIEH U OJTMHAKOBOM IICIIH.



Juanoruyeckoe oo1eHne — JTHIHOCTHO OPUECHTHUPOBAHHOE M IEPCOHUDUITUPOBAHHOE CYOHEKT-
cyOBeKTHOE OOIIeHNE, MTPEACTABIISIONIEE COOOM MEPEXO OT ATOIEHTPUIECKOH, (PUKCUPOBAHHON
Ha ce0e yCTaHOBKH K YCTaHOBKE Ha COOECEeTHUKA, PeabHOr0 apTHepa Mo OOILICHHIO.
JAuajnoroBocTs — OpUEHTALINUS HA pAaBHOIIPABHOE OOIIEHIE, OCHOBAHHOE HAa B3aMHOM YBaKECHUH
U JOBEpUH, OPUEHTAIINS HA B3AMMOIIOHUMAHKE, B3aUMHYIO OTKPBITOCTh U KOMMYHUKATUBHOE CO-
TPYJHUYECTBO, CTPEMJICHHE K B3aUMHOMY CaMOBBIPAXEHHIO, Pa3BUTHIO, COTPYIHUYECTBY.
JIMpeKTUBHBbII JOKYMEHT — JIOKYMEHT, COAEP KAl 00s13aTeIbHbIC K UCTIOJTHEHUIO YKa3aHHs
BBIILIECTOSIIIIUX OPTaHOB; B IEJIOBOM PEeUYH MPECTABIIECH )KaHPAMU MPUKA30B, MHCTPYKLUH, pacmo-
PSYKEHUM, TIOCTaHOBJICHUM.

Juckyceusi — CcTUIb MOBEACHMUS, IPUMEHIEMbIN U 00CYKIEHUU pa3HOITIachil B CUTyalllH OT-
CYTCTBHUS €MHOTO MHEHUs MO 00CYXIaeMOMY BOIIPOCY METOJIOM YyOexkIeHus (BO3ACHCTBUS Ha
CO3HaHME JTUYHOCTH uepe3 oOpareHue K e COOCTBEHHOMY KPUTHUECKOMY CYXKIEHUIO).
JoroBop — HOKYMEHT, 3aKPEIUISIONINNA COTTIAICHUE ABYX MM HECKOIBKUX CTOPOH.
JloroBopHoe MUCBbMO — OJIMH M3 BUOB COMPOBOJIUTEIBHOIO MUChMa, YKA3bIBAIOLIUN Ha (PaKT
OTHPABKHU JIOTOBOPA.

JokaanHasi 3anMcKa — JJOKYMEHT, aJIpeCOBAHHBII PYKOBOACTBY OpraHU3allly, B KOTOPOM H3Jia-
raercs Kakoi-11ub0 BOMPOC € BHIBOJAMU U MPEJIOKESHUSIMHA COCTABUTETIS.

JokymeHT — uHpoOpMaIusi Ha MaTepUHAIbHOM HOCHTelNe; Oymara, MMEoLas IOPUIUYECKYIO
Cuiy.

JdokymeHT0000pOT — 1) IBUKEHHE TOKYMEHTOB B YUPEKICHUN C MOMEHTA UX MOJIyUYEHUS WU
CO3JIaHUs JI0 3aBEPIICHUS UCTIOJHEHUS WM OTIPABKU; 2) KOJUYECTBO BXOJAIINX, BHYTPEHHHUX U
UCXOJSIINX TOKYMEHTOB YUPEKICHUS 3a ONpeAeTICHHbIA NEPUO BpEMEHHU.

Jocbe — mo0opka JOKYMEHTOB, OTHOCSAIIUXCS K KAKOMY-THOO OJHOMY JIeTy.

JAy0amkaT — 3K3eMIUISp JOKYMEHTa, COCTAaBJICHHBIH B3aMEH OTCYTCTBYIOLIETO MOJIMHHHUKA U
MMEIOIININ OJJMHAKOBYIO C HUM IOPUIUYECKYIO CHUITY.

JAyOamKaTHbIA JOKYMEHT — OJWH U3 K3EMIUIIPOB PA3MHOKEHHOT'O TOKYMEHTA.

JlyxoBHOE MENKJIMYHOCTHOE 00IIeHHe — OOIIeHNEe MEXY JIIOJIbMHU, TIPH KOTOPOM PAaCKpHIBa-
I0TCS TJTyOUHHBIE CTPYKTYPbI IMYHOCTH.

MoTuBanus — onpezeneHue nenei AeaTeIbHOCTH QUPMBL, TPEIIPUITHS.

HenocpencrBenHoe o01eHue — mpsiMoe 00IIeHNE CyObEKTOB, HAXOASAIINXCS PSIOM U 001I1at0-
HIMXCSI TOCPEJICTBOM PEYH U C TOMOIIBIO €CTECTBEHHBIX OPraHOB (PYKH, TYJIOBHIIA, TOJIOBHI).
HedopmanbHasi pojib — posieBoe TIOBEACHHUE, CTPOSIIIIEECS U3 BHYTPECHHUX MOOYXACHUN U CO-
CTOSIHMM Y€JIOBEKA B IAHHBI MOMEHT BPEMEHH.

HpaBcTBeHHasi KyJbTypa JUYHOCTH — XapaKTEPUCTHKA HPABCTBEHHOTO Pa3BUTHS JTUYHOCTH,
B KOTOPOM OTpa)kaeTcs CTENEHb OCBOSHUS €0 MOPAJIBLHOTO OIBITa OOIIECTBA, CITOCOOHOCTH TO-
CJIEIOBATEILHOTO OCYIIECTBIICHUS B MIOBEJCHUU U OTHOIICHUSIX C IPYTMMH JIIOJIbMU LIEHHOCTEH,
HOPM U MPUHIUIIOB, TOTOBHOCTH K MOCTOSTHHOMY CaMOCOBEPILIEHCTBOBAHUIO.

HomeHnkiatypa — nepedyeHb HaMMEHOBaHMIA.

HomeHnkJiaTypa aest — CUCTEMAaTU3UPOBAHHBIN [I€PEYEHb, CIUCOK HAMMEHOBAHUM JIE]1, 3aBOJU-
MBIX B JEJONPOU3BOICTBE YUPEKICHUSI.

HopmaTuBHBIE TOKYMEHTBI — JJOKYMEHTBI, B KOTOPBIX YCTAaHABIUBAIOTCS KaKHe-T100 MpaBuiia,
HOPMBI.

HopmaTuBbl — JOKYMEHTBI, COIepKAaIIKe MOKa3aTeIu 3aTpaT BpEMEHH, MaTepUaIbHbIX WU JIe-
HEXHBIX PECYPCOB, BBIIYCKaeMOIl MPOMYKIMHU, MPUXOIAIINECS HA KaKylo-IH00 equHUIy (U3/e-
Jue, ONepaluio).

HpaBcTBeHHOCTH — OIpENeNsIONINi acekT U ¢popMa KylbTypbl, Aaolas o0lliee OCHOBaHUE
YeIIOBEYECKON JeATEILHOCTH: OT JINYHOCTH JI0 OOIIECTBA, OT YEIOBEYECTBA JJO MAION TPYIIIHL.
OO0meHne — CI0KHBINA U MHOTOTUIAaHOBBIN MPOLIECC YCTAHOBIICHHS U PA3BUTHS KOHTAKTOB MEXIY
JIOJIbMU, TIOPOXKAAEMBII TOTPEOHOCTSIMI B COBMECTHOM JEATEILHOCTH U BKIIIOUYAIONINI B ceOs
oOMeH uH(opMaIeil, BRIpabOTKy €IUHON CTpaTernu B3aUMOACHCTBHSI, BOCIPUATUS U TOHUMA-
HUS IPyroro 4enoBeKa.



OO0bsicHUTeIbHAS 3aIUCKA — |) TOKYMEHT, OSCHSAIOINN COAEpKAHUE OTIEIbHBIX MTOJI0KEHNUN
OCHOBHOTO JIOKYMEHTA; 2) COOOITIEHUE TOPKHOCTHOTO JIMIIA, TTOSICHAIOIIEE KaKoe-Tn00 IeHCTBHE,
(axT, MPOUCIIECTBHE, PEACTABIIEMOE BhIIIECTOSIIEMY JOHKHOCTHOMY JIUILY.
OnocpenoBanHoe 00IIEHNME — HEMOIHBIN MCUXOJOTMYECKUIT KOHTAKT MPU MOMOIIM CIIeIUalb-
HBIX CPEJICTB, OTJAISIONINX OJYyYeHUE OOPATHOM CBSI3H.

OpuruHan aoKymeHTa — 1) mepBOHAYANBHBIN AK3EMIUISAP AOKYMEHTA; 2) SK3EeMIUIAP IOKY-
MEHTA, SBIISIOMIUNACS UCXOAHBIM MAaTEPUAIOM JIJIsi KOMTUPOBAHUS.

Oco0ble 0TMETKH — OTMETKH, YKa3bIBAIOIINE HA 0COOEHHOCTH pabOThI C JOKYMEHTOM: CTEIIEHb
CEKPETHOCTH, CPOYHOCTH UCIIOJIHEHUS JOKYMEHTOB U T. 1.

OTKpPBHITOCTH 001IEHUSI — OTKPBITOCTh IPEIMETHOMN MO3UIIUU B CMBICIIE CTIOCOOHOCTH BBIPA3UTh
CBOIO TOUKY 3pEHUS Ha IPEAMET U TOTOBHOCTH YUECTh MMO3UIMU JAPYTHX.

O¢unuanbHbie JOKYMEHThl — JOKYMEHTBI, COCTABJICHHBIC YUPEKACHUEM WIH JOHKHOCTHBIM
JHUIIOM U OOPMIICHHBIE B YCTAHOBICHHOM TOPSIKE.

IleperoBopsl gesoBbie — (hopma OOILIEHUS, B KOTOPOH OCHOBHOE BHUMAaHUE yIENseTcs Mpel-
CTaBJICHHUIO TO3UIMI CTOPOH, MMEIOUIMX pa3IM4YHbIe, BO3MOXKHO, IaK€ INPOTUBOIOJIOKHBIC
B3TJIS/IBI, C LIEJIbIO TIOMCKA BO3MOXHOCTEH UX OOBEAMHEHMS WIN 7Sl HIMBUIN30BAaHHOTO pacIpe-
JieNieHus 00A3aHHOCTEH MEX /1y HUMU TPU BBIIIOJTHEHUU KaKOH-1100 paboTHI.

I[InecbMo — 000011IeHHOE HAUMEHOBAHHUE PA3IMYHBIX 110 COACPKAHUIO TOKYMEHTOB, CIYKaIlHX
CPEJICTBOM OOIIEHUS MEXKIY YIPEKACHUSIMH U MEXKIY YIPEKIACHUSIMHA U YACTHBIMH JIUIIAMHU.
I[IncbMo nH(pOpMaIMOHHOE — TTHUCHMO, HH(GOPMUPYIOIIEE APYroe MPEANPUsTUE WA 3aUHTEpe-
COBAHHOE JIUIIO O CBEPIIUBIIEMCS (PAKTE WU O IIAHUPYEMOM MEPOIPUSITHH,
IIncbMo-n3BenIeHHe — MUCbMO, B KOTOPOM YTO-THO0 COOOIIAETCs UM YTBEPHKIAeTCsl.
IIncbMo-HAaNOMUHAHME — THCHMO, MOBTOPHO cooOraromee o kakoM-inbo (akre. Takoe
MUCHMO 10 JIJAKOHU3MY MPUOIHKAETCS K TeJlerpaMme.

[MucbMo-MoATBEPAKIEHHE — MHCHMO, TOATBEpKAatoIee GakT OTIPABKH JOKYMEHTOB, Y4acTHUs
B KAKOM-JTM0O MEpOTPUSATUH U T. .

I[MucbMo-npUrIaneHue — apecyercss KOHKPETHOMY JIMITY WJIM HECKOJIbKHUM JIHIIAM U CITYXKUT
OCHOBaHUEM JJISl UX Y4acTHus B IUITAHUPYEMOM MEPONPUSTHH.

IIncbMo-npocs0a — MUCHEMO, BhIpaXkarolee MPoch0y O BBIMOJIHEHUH KAaKOTo-1100 JeHCTBHS,
MPUHITUNA KaKOTO-THMOO0 pelieH s, MOJy4eHNN JOKYMEHTAIIMH WU MaTepUaIbHBIX LIEHHOCTEH.
Pe3osonust — pelieHue, IPUHITOE COBEIaHUEM, Che3I0M, KOH(EepeHIuel, coOpaHueM mo oo-
CY’KIaeMOMY BOIIPOCY.

Pe3o/onusi Ha JOKYMEHTe — MUCbMEHHOE YKa3aHUE PYKOBOIUTENS HCIIOTHUTEIIO O XapaKkTepe
U CpPOKax HMCIIOJIHEHUS JOKYMEHTA.

Pe3rome — 1) kpaTkoe U3105KEHUE CYTH HAIIUCAaHHOT0, CKa3aHHOTO MJIM IPOYUTAHHOI0; KPATKUMN
BBIBO/I, 3aKJIIOYUTEIbHBIA UTOT PEeUH, JOKJIaaa U T. 1.; 2) KaHp CaMOIPEACTaBICHUS, BKIIOYAI0-
U aHKETHBIC JaHHEIE.

PekBU3UTHI — 00s13aTENIbHBIE COACPKATEIBHBIE ATIEMEHTHI CITY>KEOHOr0 JJOKYMEHTA.
Pexi1aManmoHHoOe MUCbMO — 3asiBIIeHHE 00 0OHAPY)KEHUHU HEJOCTauH, 1e(PEKTOB B OTYUECHHOM
MPOIYKIMH WU BBIITOJIHEHHOM paboTe; TO XKe, YTO U MPETEH3US.

PeuyeBoe aeiicTBHEe — coziep)kaHuE KITIOUEBOTO IJIAroJia, ¢ MOMOIIBI0 KOTOPOTO pealn3yeTcs 0c-
HOBHAasi KOMMYHUKaTUBHAs 11eJIb apecanTa (mpocbba, TpeOoBaHUe, U3BEIICHNE, TPUTJIAIlIEHUE U
T. IL.).

Pemenne — 1) npaBoBO# aKT, MPUHUMAEMBIN KOJIJIETHAIBHBIM OPraHOM HJIM PYKOBOASIIEH UH-
CTaHLUEH TOCYAapCTBEHHOr0 OpraHa; 2) JOKYMEHT, COJIEepKalliii 3aKIII0YeHUe Cyaa Wi apOuT-
paxka o pe3ynbTataM pa30opa rpakJaHCKOTO JieJia UK CIIOPHOTO BOIpoca; 3) pe3otoius coopa-
HUSI, COBEIIIAHMSI.

PoJsieBoe moBegeHne — MOBEEHUE JTUYHOCTH B TPYIINE, OMpPENEIsieMOe ee CTaTyCOM U TOM po-
JbI0, KOTOPYIO OHA UTPAET B COOTBETCTBHH C HHUM.

Posab — crioco0 moBeneHus, 3a1aBaeMblii 00IIeCTBOM; (hopMa JACUCTBUS, KOTOPYIO MPUHUMAET
WHAWBU B ONPEICIICHHBIII MOMEHT, pearupysi Ha ONpeIeICHHYIO CUTYaIUI0, B KOTOPYIO BOBJIE-
YEeHBI APYTHUE JIULA WIH OObEKTHI.

[



Caerckoe o01IeHHe — OecrpeIMETHOE 3aKphIToe OOIIeHue, onpeaensieMoe GopManbHOI Bex-
JMBOCTBIO, HOCSIIEE PUTYAM30BAHHBIN XapaKkTep.

CBo0oHOe npeaso:keHne — npeiokeHne 6e3 o0s3aTenscTB. Eciin 3aka3uuk NpUMeET yCIoBHE
TaKOTr0 MPEUI0KEHUS, CIIENIKA CUNTAETCS 3aKIF0UEHHOM.

CepTHdUKAT — NHCbMEHHOE CBHUJIETENILCTBO; JOKYMEHT, YAOCTOBEPSIOMNN Kakoi-m1nbo ¢akt
(cepTudukar kauecTna).

CucreMa 10KyMeHTHPOBAHUS — MPUHATHIA B yUPEXKACHUU MOPAIOK CO3AaHUsA, OQOPMIICHUS U
UCIIOJIHEHUS IOKyMEHTOB.



7.CBenenusn o npenoaasareJe (IIIC).

®.1.0. Kakoe o6pa- | Yuenas Crax nHayuyHo-neparo- | OcHoB- | Ycno- | [loBeie-
30BaTelb- CTETEHb, TUYECKON HOE Me- | Bus HUE KBa-
HOE Yydpe- | yueHoe 3Ba- | pabOThI, TOAbI CTO pa- | mpu- muduka-
KJICHUE HUE 00THI, BJeYe- | LUU
npodeccuo- Bcero | B Tom uncie | goik- HUS
HaJBHOTO ITo ITo HOCTh (mrrat-
o0pa3oBa- crie- | muc- HBIH,
HHUI 3aKOH- I1- - BHYT-
4u (a), cre- anb- | IUIMHE peHHui
ouaJib- HOCTHU COBMC-
HOCTb IO CTH-
JTUILIOMY Telb,
BHEIII-
HUM
COBMeE-
CTH-
Telb,
noyva-
COBHK)
JlazapoB | CeBepo- Kangumar | 28 23 3 CeBepo- | mirar- | CeBepo-
bopuc Ocetun- SKOHOMMU- OceruH- | HBIU Ocetun-
Axcapbe- | CKUH TOCY- | YECKUX CKUH CKUH TOC-
KOBUY JApCTBEH- HayK, rocynaap- ynap-
HbIi  YHH- | JOJDKHOCTh CTBEH- CTBEHHBIN
BEPCUTET JIOLIeHTa HBIIA YHHBEP-
UM. K.JL. YHUBED- CUTET UM.
Xerary- CUTET KJI. Xe-
poBa, um. K.JL Tary-
SKOHOMHUCT Xerary- poBa ,
poBa, 2013
JIOLIEHT
Ka-
benps
MEXIY-
HapoJ-
HBIX JKO-
HOMMYE-
CKHX OT-
HollIe-
HUU
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