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. I_Ie.]'lb OCBOCHUSA JUCHHUIIJIMHBI

Llenpro OCBOEHUS TUCIUILINHBI «YTIpaBICHUE CEPBUCHOM NeATeIbHOCTBIO B chepe KKX» sBisercs
yrayOJleHne YpOBHS OCBOCHHUS KOMIIETEHIIMH OOYYaroImerocs B O0JIACTH OpPraHM3AlMH U YIPaBICHUS

cepBUCHBIMH yciayramu B cepe KKX.

[Iporpamma cocTaBieHa B COOTBETCTBHUM C TpeboBaHUsAMH DenepaibHOTO TOCYAapCTBEHHOTO
00pa3oBaTeapHOTO CTaHAAapTa BHICIIETO 00pa3oBaHus 1o Harpasieuto nmoarotopku 38.04.10 XKumumnoe
X035IICTBO U KOMMYHaJIbHAsE HHPPATCPYKTYpa.

JIUCIUIIIIMHA OTHOCHTCS K 4acTH, (OpMUPYeMOH ydaCTHUKaMu OOpa30BaTENbHBIX OTHOLICHUH,

bnoka 1 «/lucuumuinabl  (MOIYIN)»

OCHOBHOHM Mpo(ecCHOHATBbHONW 00pa30BaTENbHON MPOrpPaMMBbI

«YnpaBlieHue pa3BUTHEM >KUIUIIHOTO XO3SHCTBA U MOJIEPHHU3AIMEH KOMMYHAIbHON UHPPACTPYKTYPHI».
JIMcUUIUTHHA SBISETCS JUCIUTUTMHON 10 BRIOOPY 00y4aromerocs .

2. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4€eHUsI 0 TUCIUILINHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH pe3yJIbTATAMH OCBOEHHSI 00pa30BaTe/LHON MPOrpaMMbl

Kon n HanMeHOBaHNE KOMITETEHIINU
(pe3ynbTaT OCBOCHHUS )

KOI[ 1 HAUMCHOBAHHUEC MHAHUKATOpPAa JOCTHIKCHHUA KOMIICTCHIIUN

[1K-1.1 Beibop HOpMaTUBHO-IPABOBBIX JOKYMEHTOB,
PETYIUPYIONUX IEATEIBHOCTH 110 YIIPABJICHUIO CYOBEKTaMHU U
obwvextamu JXKKX

[TK-1.2 C6op u cucreMaTu3anus HHPOPMAIUHU O Pe3yIbTaTax
nesitenibHocTH cyobekra JKKX

[TK-1. CriocoOHOCTh aHaTM3UPOBATH
UH(POPMAIIUIO O JACATEIBHOCTH 110
yrpasieHuio oobekTamu JKKX

[1K -1.3 IToaroroBka aHAIMTUYECKUX MATEPUAJIOB O TEKYIIIEM
cocrosiHuM 00bekTa KKX u nestensHOCTH M0 YIPaBIESHUIO
obbexTamu XKKX

[1K -1.4 IIpoBeneHne KOIUYECTBEHHON M KAYECTBEHHOM OLIEHKHU
MPOCKTHBIX XapaKTEPUCTUK U TTOTPEOUTEIIBCKUX CBOMCTB O0OBEKTA
KKX

I1K -1.5 OueHnka cOOTBETCTBUSA AEATEIBHOCTH 10 YIIPABIECHUIO
JKKX HOpMaTHBHO-IIPABOBBIM JIOKYMEHTaM

[TK-4 CriocoGHOCTH OpraHN30BHIBATH

ITK-4.1 Bei0op 1ieneBbIX Moka3aTenel CTpaTernyeckoro pa3BUTHs
KUIHITHOTO (hoHAA

paboThl MO 00ECMEeUeHUIo U
peaM3anuy IporpaMM pa3BUTH
JKKX BO B3aMMOIENCTBUH C

I1K-4.2 CocTraBiieHne npoeKTa MNporpaMMbl Pa3BUTHUS KUIUILHOTO
dbonga

OpraHamu BJacCTH

[1K-4.3 Ornenka notpeOHOCTH B (PMHAHCOBBIX pecypcax s
peanu3anuy MporpaMM pa3BUTHS KUITUIIHOTO GOH/IA

KO)I 1 HAMMCHOBAHUEC MHIAUKATOPA
JOCTHKCHUA KOMIICTCHIINH

HanmenoBanwme mokazaressi OleHUBAHUS
(pe3ynbrata 00y4eHHs MO JUCIUTLINHE)

[1K-1.1 Bei6op HOpMaTUBHO-TIPABOBBIX
JOKYMEHTOB, PETYJINPYIOIIUX
JESITeNbHOCTD 10 YIPaBIECHUIO
cyobekTamu u oobekTamu JKKX

HNmeer HaBBIKM (OCHOBHOIO YPOBHSI) BbIOOpAa HOpMaTHUBHOU
nokymenTanueil B cgepe XKKX




KO[[ 1 HAMMCHOBAHUC MHIAUKATOPA
JOCTUKCHUA KOMIICTCHIIN

HaumeHoBaHme mokasarens OleHUBaHUS
(pe3ynbrata 00y4eHUs O JUCIUTLINHE)

I1K-1.2 C6op u cucremaTuzamus
uH(POPMAIUH O pe3yIbTaTax
nesitenbHOCTH cyobekTa JKKX

HNmeet HaBbIKH (OCHOBHOTO YPOBHSI) cOOpa M CUCTEMAaTH3AIUN
uHpopmaIuu o pe3yinbTaTax AeITelIbHOCTH cyobekTa KKX

IIK -1.3 IloaroroBka aHaIUTHYECKUX
MaTepHualioB O TEKYIIEM COCTOSIHUU
o0bekTa JKKX u gesgrensHOCTH 110
yrpaBneHno oobekTamu JKKX

3HaeT moaxonpl K 00paboTKe MH(POPMALUU IS MOATOTOBKU
AQHATUTHYECKUX MaTepHaJiOB

I1K -1.4 IlpoBeaeHne KONMUECTBEHHON
1 Kau4eCTBEHHOMN OIICHKH MPOSKTHBIX
XapaKTEPUCTHK U MOTPEOUTEITHCKIX
cBoiicTB 00BekTa JKKX

HNmeer HaBbIKH (OCHOBHOIO YPOBHsI) PaOOThI C OIICHKOM
KOJIMYCCTBCHHBIX U KAUCCTBCHHBIX XaPAKTCPUCTUK

IIK -1.5 OreHka cOOTBETCTBUA
NesATeNbHOCTH 110 yrpasieHuto KKX
HOPMAaTHUBHO-TIPABOBBIM JJOKYMEHTaM

HNmeer HaBbIKM (OCHOBHOIO YPOBHfI) OLEHKH COOTBETCTBHS
nestenbHocTH 1o yrpasiieHHto JKKX HopMmaTHBHO-TIPaBOBBIM
JIOKYMEHTaM

[1K-4.1 Bei6op 1ieneBbIx nokasarenei
CTPATErMueCKOro pa3BUTHS
KUITUIIHOTO POHIA

3HaeT IIeneBbBIE
XKWHAITHOTO (hoHIA

II0Ka3aTCIn CTPATCTUYCCKOIro  Pa3sBUTHA

[1K-4.2 CocTaBienue npoekra
POTPaMMBbl Pa3BUTHS KUIHUIIHOTO
dbonma

HNmeer HaBbIkM (OCHOBHOTO YPOBHSI) pabOTBl C MpPOEKTaMu
porpamMm pa3BUTHS

[1K-4.3 Onenka noTpeOHOCTH B
(UHAHCOBBIX pecypcax Asis
peanu3anuu IporpaMm pa3BUTHUS
KHUITUIIHOTO POoHa

HNmeer HaBbIKH (OCHOBHOTO YPOBHSI) OLIEHKH MOTPEOHOCTH B
(UHAHCOBBIX pecypcax Al peaau3ald HpOrpaMM pa3BUTHS
KUITUIIHOTO (PoH1a

Nudopmanus o ¢GopMHUPOBAHUM M KOHTpOJE pe3yiabTaToB oOydeHUs mpenacrtaBieHa B Donpe

onieHouHbIX cpenactB (IIpunoxenue 1).

3. pr)]OéMKOCTb AUCHHUIIINHBI 1 BU0B y‘leﬁl—[l)IX 3aHSATHH MO TUCHUILIMHE

OOmiast TPYJAOEMKOCTh TUCHHIUIMHBI cocTaBiaster 3 3auérHbix exuuun (108 akamemuueckux

JacoB).

(1 3auemnas eounuya coomeemcmeyem 36 aKademuuecKum 4acam)

Bungamu yueOHbIX 3aHITHH U pabOThl 00yJaromerocs no JUCHUIUIMHE MOTYT SIBISTHCS.

O6o3Hauenue Buzsl yueOHBIX 3aHATUH U pabOThI 00ydJaroerocs
JI Jlexknun
JIP JlabopatopHbie paboThI
I13 IIpakTrueckue 3aHATUS
Koll KoMInbproTepHbIil IpakTUKYM
KPII ['pynmoBbie ¥ MHIUBUAYATBHBIE KOHCYIBTAINH 110 KYPCOBBIM paboTaM (KypCOBBIM
MIPOEKTaM)




CP CamocrosiTenpHast paboTa 00yqaromerocs: B mepruo TEOPETHIECKOTO 00 yICHHS

KonTpons

CamocrosrenbHas paboTa 00ydaronerocss 1 KOHTaKTHas pabora 00ydaromerocs ¢
IPerojaBaTesieM B IIEPHOJI IPOMEKYTOYHON aTTeCTAIIH

dopma 00ydyeHHs — OUHasl.

Cmpyxkmypa oucyuniuHul:

KonudecTBo 4acoB o BuAaM y4eOHBIX
o 3aHATUI ¥ pabOTHI 0OYYAOIErOCs Dopmbl 5
= MPOMEXYTOYHOM
HaumenoBanue pasznena Q 4
No g g arTecTaluuu, TEKYIIETO
JUCUUILIMHBI 5 o ™ = | = A 2,
@) = = = § @ O S KOHTPOJIA
S yCIIeBaeMOCTH
bd
1 OCHOBBI CEpBHCHOTO 1 8 16
ynpasnerus B chepe KKX Konmponvnas
[IpoueccHslil moaxon B 33 | 27 paboma p.1-2,
o | YUPAB/ICHHH Ka4eCTBOM 1 8 16 domauinee 3a0aHue
KITUITHO-KOMMYHAITbHBIX p-1-2
yCIyT
HUroro: 1 16 32 33 | 27 3ayem

4. Conep:xkaHue TUCHUILUIUHBI, CTPYKTYPHPOBAHHOE 110 BH/IaM YUeOHbIX 3aHATHI U pa3aejiam

[Ipu mnpoBeneHWM ayTUTOPHBIX YUEOHBIX 3aHATUH MPEIYCMOTPEHO MPOBEACHUE TEKYIIETO

KOHTPOJIS YCTIEBaEMOCTH:
. B pamkax npakTHYeCKUX 3aHATHH MPETyCMOTPEHO BBIOJIHEHUE 00YJaroIMUCS
KOHTPOJIbHOHN pabOoTHI.

4.1 Jlexyuu

Ne

JIMCLUITUIAHBI

HaumenoBanue pa3zacia

Tema u cogepkaHue JeKIUM

OcCHOBEI CCPBHUCHOI'O

yrpaenenus B cpepe KX

CepsucHas fesitenbHOCTh B cepe JKKX: ocHOBHBIE TOHATHUS H
orpeneNieHus], KIacCu(UKays CepBUCHBIX yciIyr. OCHOBHBIE IPUHLIUIIH,
(YHKLIUH 1 3312491 CEepBUCA. PHIHOK CEpBUCHBIX YCIYT.

Mojenu ¥ METOBI 00CITY)KUBaHUS TOTpeduTenein. MeToabl
TUTAHUPOBAHUS CEPBUCHOM JesTenbHOCTH. [TokazaTenu 3 peKTuBHOCTH
cepBucHO nesrensHocty npeanpustuit XKKX, nx ananuz. Meronapl
otieHKH 3((HEeKTUBHOCTH NPEIIPUATHI cephl cepBrca

[Ipoueccusiii monxos B
YIpaBJIEHUU Ka4eCTBOM

ycIyT

JKUJIUIITHO-KOMMYHAJIbHBIX

CucTeMHBIH, POLIECCHBIN M CUTYAIIMOHHBIE MTOIXObI B YIIPABIECHUH
npennpusitueM JKKX. [lonstue u cBoiictBa OuzHec-npouecca. Cucrema
ousHec-tiporecco npeanpuatuit JKKX; knaccupukanus ouznec-
nponeccoB. Unentndukanms cucteMbl OM3HEC-TIPOLIECCOB.
MexayHapoIHbIe CTaHIAPTHI Ou3HEC-TIporeccoB. [IporeccHbIi moaxo B
OM3HeC-IesITeNbHOCTH KUIHIIHBIX U PECYPCOCHA0KAIOMINX OpraHU3aLHH.
[IpUHINIIBI TOCTPOEHMUS CUCTEMBI YIIPABICHUS OM3HEC-TIPOIIECCaMu
(CYBII). Metons! ynpasnenus ousnec-nporieccamu (Y BIT).
HHCTpyMEHTHI MOJIETUPOBAHUS 1 aHAIM3a OM3HEC-TIPOIIECCOB.
Crparerndeckoe MjIaHUPOBaHNE M KOHTPOJUIMHT HA OCHOBE
cOaTaHCHPOBAaHHOM CHCTEMBI ITOKa3aTesiei. MeTo bl OTIICHKY U aHaJTH3a

OM3HEeC-TIPOLIECCOB, 3aTpaT MPEANPHUITHH.

4.2 Jlabopamopuvie pabomoi




He npedycmompeno yuebuvim nianom

4.3 Ilpakmuuyeckue 3anamus

HaumenoBanue paszaena
JUCTIATITAHBI

Ne Tema u cogepkaHue JEKIHUN

CepsucHas gesitenbHOCTh B cpepe KKX: ocHOBHBIE TOHATHUS U
orpeieNieHus, KinacCu(UKaus CepBUCHBIX yciIyr. OCHOBHBIC IPUHILIUIIBI,
GbyHKIMY 1 327129 cepBuca. PIHOK cepBHCHBIX yciayT. CepBHCHBII
JIOTOBOP.

Mopenn 1 MeToApl 00CTyXUBaHUs MoTpeOuTeneil. Biusiane pazmuaHbIX
(akTOpOB Ha pa3BUTHE cepBHCHOW nestenbHOcTH B cucreMe JKKX.
DKOHOMHYECKHE, OpraHU3alMOHHbIE M IPOM3BOACTBEHHBIC ACHEKTHI
OCHOBBI CEPBHCHOTO cepBucHoil nesrenbHoctd B cuctemMe JKKX. O6nactu cepBUCHOI
ynpasienus B chepe JKKX nestenbHocTd B cepe JKKX (Dueprocepsuc, unbie). HopmaruHo-
npaBoBasi 6a3a B cdepe ceppucHoro ympasienus B JKKX. CranmapTsl
KauecTBa, 0€30MacHOCTH ycIyr. CucreMa MacCcoBOrO OOCIY)KUBAHUS B
paMKax >KWIHITHO-KOMMYHAJIBHOTO KOMILUIEKca. MeTobl TIaHUPOBAHUS
cepBUCHOH JnesitenbHOCTU. [lokazatenu 3((EKTHBHOCTH CEPBUCHOM
nestenbHocT  npennpustuid  JKKX, ux aHamu3. MeToasl OLIEHKH
3G PEKTUBHOCTH MPeaNpUsATHI cepbl cepBHCa.

[poneccHplit moaxox k ynpaieHuto. OcoOSHHOCTH MPOLECCHOTO
noaxoda. MexaHu3Mm BHeApeHus npoueccHoro mnoaxona B JKKX.
OCHOBHBIE  3Tambl Inpyu TIMOCTPOCHHWU IMPOCKTa MOACIUPOBAHUA U
peopranm3zanmu  OusHec-mipoiieccoB  opramm3ammu  cdeper  KKX.
OCHOBHbIE CIIO)KHOCTH TpU TOCTPOCHHWU TPOEKTa MOJAETUPOBAHUSI U
peopraHuzanuy Ou3HEcC-poleccoB opraHuzauud. CTPyKTypa CHCTEMBI
CTPaTETHUECKOro, TAKTHYECKOTO U ONEPATHBHOTO KOHTPOJUIMHTa OH3HEC-
yemyr npoueccoB npeanpuatus KKX. CrpykTypa cuCTeMBl IUTAHUPOBAHUS
ousHec-niporieccoB  npeanpusatus  JKKX. Omenka wu  aHanwms
3¢ (heKTUBHOCTH OM3HEC-TIPOIIECCOB.

IIpoueccHsliii mogxon B
YIpaBIeHUH Ka4eCTBOM
KUITUITHO-KOMMYHAJIbHBIX

4.4 KomnvlomepHnvle npakmuKymol
He npedycmompeno yuebnvim nianom

4.5 I'pynnosvie u uHOUBUOYATbHBLE KOHCYIbMAYUU NO KYPCO8bIM pabomam (Kypcogblm npoeKkmam)
He npedycmompeno yuebnvim nianom

4.6 Camocmosmenvhas paboma odyuaowe20cs 8 Nepuod meopemuyecko20 00y4eHus

CamocrosTenpHas paboTa 00yJaromierocst B epruo/1 TEOPETUIECKOro 00ydeHUsI BKIIIOYAET B ceOsl:
® CaMOCTOSITENIbHYIO TMOJATOTOBKY K Y4€OHBIM 3aHSTHUSIM, BKIIIOUYash TOJATOTOBKY K ayAHTOPHBIM
(dhopMaM TEKyIIIEero KOHTPOJISI YCIIEBaeMOCTH,
e BLIMOJIHEHHE JOMAIITHETO 3a0aHUS;
® CaMOCTOSITENIBHYIO IMOATOTOBKY K IIPOMEKYTOYHON aTTECTALUU.

B TaGnuiie yka3zaHbl TEMBI JJIs1 CAMOCTOSTETLHOTO H3YICHUS 00 yJIarOIIMCS:

Hanmenosanue
No T TeMbl [U1s1 CaMOCTOSATENBHOTO U3YYEHHUS

1 | OcHoBel  cepucHOro | 1. Tembl A CaMOCTOSTEIBHOTO H3yYEHHUS COOTBETCTBYIOT TeMaM
yrnpaBieHuss B chepe




KKX AyIUTOPHBIX YUYECOHBIX 3aHATHH.

2. JIONOJIHUTENBHOE U3yUEHUE TEOPETUYECKUX BOIIPOCOB I10 TEMAM:
HopmaTtuBHo-1ipaBoBast 0a3a Mpe1oCcTaBIeHUs KUITHITHO-KOMMYHAJIbHBIX
yenyr. OcHoBHbIe nonoxernus JXumumHoro Konmekca P®. Cnenuduka
YIPABJICHUS KWIHIHO-KOMMYHAJIBHBIM XO031lCTBOM Ha Tepputopuu PO.
XapakTepucTuka WHHOBALIMI B CEpPBHUCHOM JIESITEIIbHOCTH.
['ocynapcTBeHHO-4aCTHOE MApPTHEPCTBO M MYHULMNAIBHO-YACTHOE
naptHepcTBO B JKKX. Pedhopmbl )KUIHITHO-KOMMYHAIIBHOTO XO3HCTBA.

2 1. Tembl A CaMOCTOSITEIBHOTO HW3YYEHHUS COOTBETCTBYIOT TeMaM
ayJUTOPHBIX y4EOHBIX 3aHITUH.

I[Tpoueccupiii moaxoxn B | 2. JJONOJHUTENBbHOE U3YYEHHE TEOPETUUECKUX BOIPOCOB 10 TEMAM:
yHpaBlIeHUH Ka4decTBoM | AHanmu3 texHudeckux cucreM JKKX. Omenka kadecTBa U 6€30MacHOCTH
KUITMIITHO- ycayr B JKKX. Mcnonp30BaHre aBTOMATHU3alUKM MPOLIECCOB YIPaBICHUS
KOMMYHAJIBHBIX YCIYT | sxpmpiMu KOMIUIEKCaMu. OpraHu3anus HOBBIICHUS YPOBHS KadecTBa
IPEAOCTABISAEMBIX YCIIYT.

4.7 Camocmosmenvnas paboma oOyuaowjecocs u KOHMAKMHAs paboma obyuyarwe2ocs ¢
npenodasamesniem 8 nepuoo NPOMeNHCYMo4HOU ammecmayuu

PabGota oOydarouierocs B Ieproj MPOMEXYTOYHON aTTECTAllUM BKIJIIOYAET B ce0sl MOATOTOBKY K
dopMam MpoMeKyTOUHO# aTTecTaiun (K 3a4eTy), a TAKIKE caMy IPOMEKYTOUHYIO aTTECTALUIO.

5. OneHo4Hble MaTepHuaJbl 110 JUCHUILJIMHE

@OoH/1 OLEHOYHBIX CPEJACTB MO JUcUMIUIMHE npuBeaéH B [lpunoxenun 1 x paboueil mporpamme
JVCHUIUTHHBIL.

OneHouHble cpeAcTBa I TPOBEACHUA TNPOMEXKYTOYHOM aTTECTAllMM, a TaKKe TEKYIIEro
KOHTpOJISL MO JUCIMIUIMHE XpaHATCs Ha kKadenape (CTPYKTYpHOM IO/pa3/ieieHHH), OTBETCTBCHHOU 3a
NpenoAaBaHue JaHHON AUCLUIUIMHEI.

6. YuyeOHO-MeTOAMYECKOE M MAaTePHATbHO-TeXHHYeCKOe ofecnevyeHue JUCIUTITHHbI
OcCHOBHBIE IPUHLUIIBI OCYIIECTBICHUS Y4eOHONH pabOThl 00YJaIOUIMXCS U3JI0KEHBI B JIOKAIbHBIX
HOPMATUBHBLIX aKTax, OINPCACIIOINUX MTOPAAOK OpraHu3alrun KOHTAaKTHOM pa6OTBI U  TIOPAIOK
caMoCTOSITENbHOM  paboThl  oOyuaromuxcs. OpraHuszanus y4eOHOM paboThl OOydaromMxcsi Ha
ayJAMTOPHBIX YUE€OHBIX 3aHATHIX OCYLIECTBISIETCS B COOTBETCTBUH C II. 3.

6.1 Ilepeuenv yueOHbIX U30AHUL U YUEOHO-MEMOOUUECKUX MAMEPUANO8 OISl 0CB0EHUS OUCYUNTUHDBL

Jliss ocBOEHUS TUCUUIUIMHBI 00Yy4JaIOUIUIiCs MOKET UCIOJIb30BaTh y4eOHbIE U3JaHUS U y4eOHO-
METOJMYECKHE MaTepHuajbl, MMEIOIIMecs B HaydyHO-TexHHUYeckoil Oubmmoreke HUY MI'CY w/umm
pa3Meri€HHble B DJIEKTPOHHBIX OMOIMOTEYHBIX CHCTEMAX.

AKTyaJbHBII NepeyeHb yuyeOHbIX U3JaHUN U yueOHO-METOAMYECKHX MaTepHajoB MPEJCTaBJICH B
[Mpunoxennu 2 x paboveld mporpaMMe TUCIATLTNHBL.

6.2 Ilepeuensv npogeccuonanvuvix 6az OAHHbIX U UHDOPMAYUOHHBIX CHPABOYUHBIX CUCTEM



[Ipu  ocymecTBieHuH  0Opa30BaTENBHOrO  Ipolecca IO  JUCHUIUIMHE  HCIOJb3YIOTCS
npodeccuoHanbHble 0a3bl JAHHBIX 1 MH(OOPMAILMOHHBIX CIPABOYHBIX CHCTEM, NEPEUCHb KOTOPBIX yKa3aH
B [Ipunoxxenun 3 x paboyeii mporpaMme TUCIUILTHHBL.

6.3 Hepeqeﬂb MamepuailbHO-MEeXHUYECK020, NPOcpaAMMHO20 obecneyenus 0ce0eHusl ()MCI/;I/H’ZJZMHbZ

VYuebHble 3aHATHSA 110 AUCLMIUIMHE IPOBOJATCS B IOMEIIEHUSIX, OCHAIEHHBIX COOTBETCTBYIOLINM
000pyIOBaHNEM U MPOTPAMMHBIM 00€CIICUEHUEM.

[lepeuyens MaTepuanbHO-TEXHUYECKOTO U MPOrPAMMHOI0 00ECIeYeHUsl IUCHUIUINHBI IPUBEJIEH B
[Tpunosxxenuu 4 x padboueil nporpaMMe AUCHUIIIUHBIL.



[Tpunoxenue 1 k paboueii mporpamme

®OH/I OHEHOYHbIX CPEJICTB

1. Onmcanme moka3areJiei u KPUTEPUEB OLICHUBAHUSA KOMHeTeHHHﬁ, OIMUCAHUE IIKAJI
OICHUBAHUHA

OuenuBanue (GOpMHPOBAHUS KOMIIETEHLUH MPOU3BOAMTCS HAa OCHOBE IOKa3aTelel OLEHHBAHUSA,
yKa3aHHbIX B 11.2. paboueii nporpammsl 1 B 11.1.1 ®OC.

CBsi3p KOMIETEHLMH, HHIUKATOPOB JOCTM)KEHMSI KOMIIETEHIMH M I0Ka3aTeleil OLEeHUBaHUS
npuBezeHa B 1.2 paboueil mporpamMmel.

1.1. Onucanue popmuposanus u KOHMpPoO.Is noKazamenel OYeHUSaAHUs.

OneHuBaHUE YPOBHS OCBOCHHSI OOYUYAIONIMMCSI KOMIIETCHIIHA OCYIIECTBIISETCS C TIOMOIIBIO (hopM
MPOMEKYTOYHON aTTECTAIlMM U TEKYIIEr0 KOHTPOJst. DOpMBI MPOMEKYTOUHOM aTTECTAIIMM M TEKYIIETO
KOHTPOJISL YCIIEBAEMOCTH TI0 AUCIUIUIMHE, C IIOMOIILI0 KOTOPBIX MPOU3BOAUTCS OICHUBAHUE, YKa3aHbI B
yueOHOM IU1aHe U B 1.3 paboueil mporpamMmal.

B Tabnmune npuBeneHa wHGopMmarms o (GOpMHPOBAHUM PE3YALTATOB OOYUEHUS 1O JUCIUIUIHHE
pasienaMy JHUCHUIUIMHBI, a TaKXKe O KOHTPOJE IOKa3aTeJed OICHUBAaHUS KOMIICTCHIMH (opMamu
OILICHUBAHUSI.

Howmepa @OopMBI OLICHUBAHUS }
HaumeHnoBaHue nokasareiis OLlCHUBaHMs (popmbl mpoMeKyTOUHOM
(pe3ymnbpTaTa 00y4eHus 10 AUCIHUILINHE) PasAciIon aTTecTally, TEKYIIEro
JUCIUIUIMHBI
KOHTPOJISL YCTIEBAEMOCTH)
3ayer
HNmveer HaBbikH (OCHOBHOTO YPOBHs) BbIOOpa 12 JomMaminee 3aanue
HOpMaTUBHOW JokymeHTanuen B chepe KKX ’ KonTponbnas padora
HNmeer HaBbikH (OCHOBHOIO YPOBHsI) cbopa U Jomamnee 3ananue
CUCTEMATHU3aLUU uHpop™Mauu 0 pe3yapTaTax 1 3ayeT
nesitenbHocTH cyobekTa JKKX
3naer moaxomel K oOpaboTke uHbOpManMuU IS 2 Jomariinee 3a1anue
HOJrOTOBKU aHAJIMTUYECKHX MaTEpUaoB
Hmeer HaBbIKM (OCHOBHOTO YPOBHSI) pPaOOThI C OLIEHKOMH 2 JlomamHee 3ananue




KOJMYCCTBCHHBIX U KAYCCTBCHHBIX XAPAKTCPUCTUK

HNmeer HaBbikm  (OCHOBHOTO  YPOBHSI)  OLCHKH 3a4er
COOTBETCTBUS JesATenbHOCTH 10  ympasieHuo JKKX 2 KonTtponsHas pabora
HOPMAaTUBHO-IIPABOBBIM JOKYMEHTaM Jlomaninee 3aanue
3HaeT 1eNeBbIE NTOKA3aTeId CTPATETMYECKOrO Pa3BUTHUSA

KUITUITHOTO QOH/IA 2 nan,mm mm"H,,
HNmeer HaBbIKH (OCHOBHOIO YpPOBHSI) paboThl C o T
IIPOEKTaMU NIPOrpaMM pPa3BUTH 5 M "
Hmeer HaBbikm  (OCHOBHOTO  YPOBHSI)  OLICHKH - Ho amHee 3agan e
HOTPeOHOCTH B ()MHAHCOBBIX pecypcax Ulsl peann3aluu 3a4CT
IPOTrPaMM Pa3BUTHUS KUIMLIHOTO (OHAA 2 KonTtposnsHas pabora

JlomarHee 3aanue
1.2. Onucanue xpumepues oyeHuBAHUA KOMNEMEHYUL U UWKATbL OYEeHUBAHUSL

[Ipy npoBeneHUH MPOMEKYTOUHOW arrecTamu B ¢GopMe 3a4éra HCHONb3YeTCs IIKaia
oueHuBanus: «He 3auteHo», «3auTeHO».
Iloka3arensiMu OLIEHMBAHUS SIBIAIOTCS 3HAHUSA M HaBBIKM OOY4YalOLIErocs, IMOJIydYEHHbIE HpU

WU3y4YEHUU NUCLUILIAHBIL.
KpurepusimMu onieHuBaHus JOCTHKEHHS IIOKA3aTEEH SBISAIOTC:

IToka3zatens

Kputepuii oneHuBanus
OLICHUBAHUSI

3HaHUEe TEPMUHOB U OIIpEJIeICHNH, MOHATHH
3HaHHE OCHOBHBIX 3aKOHOMEPHOCTEH M COOTHOIIEHUH, TPUHIIUIIOB
OO0BEM OCBOCHHOTO MaTepuaja, yCBOCHUE BCEX TUIAKTHYESCKHUX SIUHUIL (PA3/IENIOB)
IlostHOTa OTBETOB HAa MPOBEPOUHBIE BOITPOCHI
IIpaBUIBHOCTH OTBETOB Ha BOIPOCHI
HUETKOCTH M3JI0KEHUS U UHTEPIPETALMH 3HAHUI

3Hanus

HaBbiku BBIOOpa METOIMK BBHITIOTHEHUS 33IaHAN
HaBbIiku BBINOTHEHMS 33JJaHUM PA3IMYHOM CIOKHOCTU
Hasbiku camonporepku. KadecTBo chopMUPOBAHHBIX HABBIKOB
Hagpiku Hagrpiku aHanu3a pe3ynbTaToB BHIIOJHEHUS 3aJaHUN, PELLICHUS 3a1a4
OCHOBHOTO Hapriku nipecTaBieHus pe3yabTaTOB PEIICHUS 3a1ad
YPOBHS HaBbiku 000CHOBaHMS BHIMOJIHEHUS 3a1aHU
BricTpoTa BeINOMHEHUS 3aJaHUi
CaMOCTOSITENBHOCTD B BBIIIOJHEHUU 3aJaHUI
Pe3ynbpraTuBHOCTD (Ka4€CTBO) BHIMOIHEHUS 3aJaHUN

2. TunoBble KOHTPOJILHBIE 32/1aHNS ISl OLleHHBaHUsI GOPMUPOBAHNSI KOMIIETEeH Ui
2.1.Ilpomexcymounas ammecmayus

2.1.1. Ilpomesicymounas ammecmayus 6 @opme 3K3ameHd, Ou@pepenyuposannozo 3aivema
(3auema c oyenxoir), 3auema

dopma(bl) MPOMEKYTOTHOMN aTTECTAIHH:
e 3auer

[lepeuenbp THMOBBIX BOMPOCOB/3afaHuUil Jisl mpoBeaeHUs 3au€ta B 1 cemectpe (ouHas ¢opma
oOyueHus):

HaumenoBanue pazaena

ACITHILIHHEL Tunossle BOHpOCLI/ 3aJaHus

1 OcHoBBI cepBUCHOTO yrpasiieHus B | 1. OCHOBHbIE TIOHSTHS U OTIpeJIeNieHHsI, Kiiacchu(UKaIus CEpBUCHBIX




chepe XKKX

YCIIYT.
2. OCHOBHBIE IPUHITHIIBI, PYHKIIMH U 33]1a4U CEPBUCA.

3. PBIHOK CepBUCHBIX YCIIyT. Y ClIOBUA U (PAKTOPHI, OIPEAEIISIOLINE
PBIHKU CEPBHUCHBIX YCIIYT.

4. Mojenu ¥ MeTOIbl 00CTY)KMBaHUsI TOTPEOUTETICH.

5. Bmusame pa3nudHBIX (HAKTOPOB HA pPa3BHTHE CEPBUCHOU
nesrenbHOCTH B cucteMe JKKX.

6. DKOHOMHUYECKHE aCTEKThl CEPBHCHON NIESTEIBHOCTH B CHUCTEME
KKX

7. OpraHu3alMOHHBIE AaCMEKThl CEPBHCHOW JESATENbHOCTH B
cucteme XKKX

8. IIpow3BOACTBEHHbIE AaCHEKTHI CEPBUCHOW IEATEIBHOCTH B
cucteme KKX.

9. OoOmactu cepBucHoit gestenpHocTH B chepe  KKX
(Dueprocepsuc, nHbie). IX 0COOCHHOCTH.

10. HopmartuBHO-TIpaBoBasi 0aza B cdepe CEpBHCHOTO YMpPaBICHUS
B JKKX.

11. CrannapTsl kauecTBa, 0€30MACHOCTH YCIIYT.

12. Cucrema MaccoBOro OOCIYKUBaHHS B pPaMKax JKUJIMIIHO-
KOMMYHAaJIbHOTO KOMILJIEKCA.

13. MeTob! TUTAaHUPOBAHUS CEPBUCHON IEATEIIEHOCTH.

14. Tlokazatenn S(QQPEKTHBHOCTH CEPBUCHON JAEATEIHLHOCTH
npeanpusatuid KKX, ux ananus.

15. Metoapl oueHKHM SPQPEKTUBHOCTH TPEANpHATHH chepbl
cepBuca.

IIponeccHsli NOAXO/ B YIIPAaBICHUH
2 Ka4eCTBOM >KHIIHIIHO-
KOMMYHaJIbHBIX YCIyT

1. CucremHbld, NPOLECCHBIH W CHTyallMOHHBIC TOIXOABI B
ynpasienuu npeanpustueM KKX.

2. Ocobennoctu mporeccHoro noaxona. llorarue u omnpeneneHue
Om3HEec-TIporecca.

3. CaoiicTBa Ou3Hec-miporiecca. YTo BKIIOUaeT B ceds cucTema
OM3HEC-TIPOIIECCOB IPEIPUATHS?

4. IlpuHIMIIBI TIOCTPOEHHS CHCTEMBI YIIpaBIIEHUS OH3HEC-
nponeccamu (CYBII)

5. Mexanu3M BHeJpeHUs nporeccHoro moaxoaa B JKKX.

6. OCHOBHBIE 3TaIlbl MPH MOCTPOSHUU MPOEKTa MOJEIUPOBAHUS U
peopranuzaiyy OusHec-mpoueccoB opranuzanuu chepst KKX.

7. OCHOBHBIE  CIIO)KHOCTH Opd  TOCTPOCHHU  TIPOEKTa
MOJICTTMPOBAHHUS " peopraHu3anuu OW3HeC-TIPOIIECCOB
OpraHM3aIHy.

8. AHanm3 OM3HEC-TIPOIECCOB HAa OCHOBE MOIeNel

9. CtanapThl Ka4ecTBa B KWIMIIHO-KOMMYHAIBHOM cdepe.

10. Mogenb MOHHMTOPHMHIA CHCTEMbI KauecTBa U OIEHKU JIJIs
opranmzauuit KKX.

11. loxazarenu kadecTBa sKcIuryaraiuu MK/,

12. YupaBiieHHe KaueCTBOM JKUJION CPEIbl.

13. Crpykrypa CHCTEMBI CTpPaTeTMYECKOr0, TaKTHYECKOTO W
OMEPaTUBHOIO KOHTPOJUIMHra OHM3HEC-TPOIIECCOB MPEAIPUATHS
KKX.

14. CrpykTypa CHCTEMBl IUTAHHPOBAaHUS OM3HEC-TIPOIECCOB
npennpuarus XKKX.

15. Ouenka 1 aHanmu3 3 (HeKTUBHOCTH OU3HEC-TIPOLIECCOB.

2.1.2. Ilpomesicymounas ammecmayus 6 Gopme 3aujumvl Kypcogou pabomuvl (Kypcosoco

npoexma)

He npenycMoTpeHo y4eOHBIM MIIaHOM




2.2. Texywuii KOHmMpo.ib

2.2.1. Ilepeuensv ghopm meKkyujeco KOHMpPOs:
. KOHTpOJIbHAs padoTa,

® JOMalIHEEC 3aJaHHUC,

2.2.2. Tunogvie KOHMpPOIbHBIE 3A0AHUS POPM MEKYUWe20 KOHMPOJISL:

Tema konmponwvHoi padomot.
Koumponvuas paboma. «CepBucHoe ynpaeieHue B chepe KKX»
[TpumepHBIe BONPOCH! A7t KOHTPOJIBHOM PaOOTHI:
[aiite onpeneneHus TEpMUHA «CEPBUCHAS ACATEILHOCTDY
Knaccuduxamms yemyr B chepe KKX.
CTpyKTypa B3aMOOTHOIICHUI B cepe CepBUCHOM ESATEIHHOCTH.
Urto Takoe cepBUCHBIN goroBop? st yero oH Hy>keH?
IlepeuncnuTe OCHOBHBIE METOIBI TUTAHUPOBAHUS esATeNbHOCTH TpeanpusaTs KKX.
®DakTOpHI Pa3BUTHUS CEPBUCHOU JesATENBHOCTH B cucTeme JKKX
[epeuncnuTe OCHOBHBIE OPTaHU3AIMOHHBIC M SKOHOMUYECKUE aCIIEKTHI CEPBUCHOH JICSATEIHHOCTH
[lepeuncnure OCHOBHBIE MPOW3BOICTBEHHBIE AaCMEKTHI YIPABICHUS CEPBUCHOW IESTENHFHOCTHIO B
chepe KKX.
9. TlepeuuciuTe MOCTOMHCTBA U HEOCTATKU B padote npeanpustuii JKKX B cdepe cepBuca B Poccun.
10. IlpensokeHus 1O YIyYIIEHHIO Ka4eCTBa MPEAOCTABIIEMBIX CEPBUCHBIX ycIyT B cdepe XKKX.

cONoA~wWN

Jlomawnee 3adanue

Tema: MOHHTOPHHT KadecTBa YCIIYT IO 3KCILUTyaTalluH JKWJIOTO KOMIUIEKCA, PACIIOIOKEHHOTO MO ajpecy:
XXX

CocraB 3aaHusl.

[IpoBecTn OIIEHKY KadecTBa SKCILTyaTallMd OOBEKTOB SKWIMIIHOTO (oHAa. /laTh peKOMEHAAIMu 110
YIAYYIICHHIO Ka4eCTBa IKCIUTyaTal[y KUJIOr0 KOMIUIEKCa Ha OCHOBAHUH MOJTYYCHHBIX PE3yJIbTaTOB.
BapuanT HazHauaeTcst KCXo/s U3 afpeca 00bEeKTa, BHIOPAHHOTO 00YYaOIIHMCSI.

3. MeToauueckue MaTepuaJjJbl, ONIpEeaACIAIOIINE IIPOUECAYPbLI OCHUBAHUSA

IIpouenypa mnpoBeneHUs NPOMEXKYTOYHOW ATTECTAlMM M TEKYIIEro KOHTPOJSA YCIEBAEMOCTH
pErilaMEeHTUPYETCs JIOKAJIbHBIM HOPMATUBHBIM aKTOM, OIPEIEIAIOIMM IOPSIAOK OCYIIECTBICHUS
TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTallui 00y4aroIINXCs.

3.1. Ilpoyedypa oyenusanusi npu npoeoeHuU NPOMEeHCYMOUYHOU ammecmayuu ooyuaouuxcs no
oucyuniute  popme sK3amena u/unu ouggepenyuposannozo savema (3auema ¢ OYeHKol)
[TpomexxyTouHast arTecTanus 1Mo IUCHUILIMHE B hopme dk3ameHa/muddepeHIIupoBaHHOTO 3auéTa
(3auera c OICHKO) HE TPOBOAUTCS

3.2. Ilpoyedypa oyenusanus npu nPoseOeHUU NPOMEICYMOUHOU AMMmMecmayuy 00yuaiouuxcs no
oucyuniune 8 ghopme 3avema
[TpomesxyTouHast aTTeCTaIUs 110 TUCIUILIHHE B (hopMe 3aueTa MPOBOIUTCS B 1 cemecTpe.

Hcnonb3yroTcst KpUTEpUU U IIIKaja OIEHMBaHHWA, yka3aHHble B 1.1.2. OueHka BBICTaBIsSETCA
[IPETI01aBATENIEM HHTErPAIBHO 110 BCEM I0KA3aTeIsIM U KPUTEPUSIM OLICHUBAHMS.

Hwxke mnpuBeneHbl mnpaBuia OLEHUBaHUSA (OPMUPOBAHMS KOMIIETEHLUHMH IO IOKa3aTeiro
OLICHUBAHUS «3HAHUSI».

Kputepnii onenuBanus YpoBeHb OCBOEHUS U OLICHKA




He 3aureno

3aureHo

3HaHWEe TEPMHHOB U
OTIPEeICIICHUM, MOHATUI

He 3HaeT TepMUHOB U
onpeaeeHui

3HaeT TCPMUHBI U ONIPCACIICHUA

3HaHUE OCHOBHBIX
3aKOHOMEPHOCTEN U
COOTHOIIICHUH,
MPUHIIUATIOB

He 3naeT ocHOBHEBIE
3aKOHOMEPHOCTH W COOTHOIICHHSI,
MPUHIUIIBI TIOCTPOEHUS 3HAHUN

3HaeT OCHOBHBIE 3aKOHOMEPHOCTH U
COOTHOIIEHWSI, TPHHIIUTIBI
MOCTPOCHHUS 3HAHUIA

O0BEM OCBOEHHOTO
Marepuaa, yCBOCHHE
BCEX TUIAKTHYECKUX

enuHuIl (pasIeoB)

He 3HaeT 3HAUNTENEHON YacTH
Marepuaia JUCITUTUIUHEI

3HaeT MaTepra TUCITUTITHHEI

ITomHOTa OTBETOB Ha
MIPOBEPOIHBIC BOIIPOCHI

He pgaér orBeThI Ha OOJIBIIUHCTBO
BOITPOCOB

Jlaér oTBeTHI Ha OOJIBIIMHCTBO
BOITPOCOB

IIpaBUIBHOCTH OTBETOB
Ha BOIIPOCHI

HonyckaeT rpy0Oble OIMOKH IpU
M3JIOKCHUH OTBETA HA BOTIPOC

He nomyckaet omm6ok npu
M3JI0KCHUH OTBETA Ha BOIIPOC

YETKOCTh M3JIOKEHHS U
VMHTEPIpPETaluy 3HAHUN

Hznaraer 3HaHus O€3 JIOTMYECKOH
[10CJIEAOBATEILHOCTH

W3naraet 3HaHUS B JJOTHYECKOU
MOCJIEI0BATENLHOCTH

He nnnroctpupyet uznoxxeHue
MNOACHAKIIUMHA CXEMaMU,
PpUCYHKaMU U IIPUMEpPaMU

NnnrocTpupyeT U3noxeHue
MOSICHSIOIIMMH CXEMaMH,
pUCYHKaMU U IIPUMEpPAMHU

HesepHo uznaraet u
WHTEPIPETUPYET 3HAHUS

BepHo nznaraet u HHTEpIpPETUPYET
3HAHUSA

Hwxe npuBeneHsl

npaBWia OUEHUBaHHUS (HOPMHUPOBAHHUS KOMIIETEHIIHHA IO

OLICHUBAHUA «HaBBIKM OCHOBHOTO YPOBHA.

Kpurepuii onienuBanus

YpoBeHb OCBOCHHUSA U OLICHKA

He 3auteno

3auTeHo

HaBrikn BI)I60pa METOAUK
BBITTIOJTHCHUA 3a,[[aHHﬁ

He mosxeT BbIOpaTh METOAMKY
BBITTOJIHEHHS 33/1aHUH

MoxeT BBIOpaTh METOAUKY
BBITIOJIHEHHUS 33/1aHUH

HaBbiku BBITTONTHEHUS
3alaHU pa3InYHON

He nMeeT HaBBIKOB BBINOJIHEHHUS
y4eOHBIX 3aJlaHuN

MeeTr HaBBIKY BBITTOTHEHUS
y4eOHBIX 3a1aHui

CIIOKHOCTH
HaBbiku camonpoBepKH. JonyckaeT rpyOble OMMOKH Py
KauecTBo BBITIOJIHEHUH 3a/IaHUH, He nomyckaer ommoOku mpu
c(hOopMHPOBaHHBIX HapyIIaroIIUe JOTUKY PeleHNUs BBITTOJTHEHUH 3aJIaHUH
HaBBIKOB 3a1a4

Hasrbiku ananusa
Pe3yIBTATOB BBHITTOJIHCHUS
3aJlaHuH, pemeHus 3a1a9

I[enaeT HCKOPPCKTHBIC BBIBO/bI

Jlenaetr KOppEKTHBIE BBIBOJIbI

HaBwixu MMpeACTaBJICHUA
PE3YJIbTATOB PCIICHUA
3agaq

He mMoxeT nponmmocTprupoBaTh
pelIeHue 3a1a41 MOSICHAOLIMMUI
CcXeMaMH, pUCYHKaMu

NnmoctpupyeT pelieHue 3ajaauu
MOSICHSAIOINMH CXEMaMHU,
pucyHKamMu

HaBrixku o0ocHOBaHHS
BBIIIOJTHEHUS 3alaHui

He moxeT 060cHOBaTH anroputm
BBITTOJIHEHHS 33/1aHUH

OO0OCHOBBIBAET ANITOPUTM
BBITIOTHEHUS 3aJlaHuI

BricTpoTa BeINONIHEHUA
3aJIaHUN

He BrimonaseT 3aJaHus NN
BBITIOJIHACT UX OYCHb MCIJICHHO,
HC JOCTHUIas IMOCTABJICHHBIX 3aJ1a4

Brimonnser 3aaHuA B
MOCTaBJICHHBIC CPOKH

CaMOCTOSITEILHOCTE B
BBIIIOJIHEHUH 3a[aHUN

He MoskeT caMOCTOSITETLHO
IUTAHUPOBATH U BBIOIHSATH
3aaHus

[InanupoBaHue U BBHITIOJIHEHUE
3a7laHUN OCYILIECTBISIET
CaMOCTOSITEJIbHO

IIOKa3aTcJIro




PesynpratuBHOCTH
(KauecTBO) BBITIOTHEHUS
3aIaHUMI

Brmonuser 3amanus BrimonaseT 3a1alust ¢ JOCTATOYHBIM
HEKa4YeCTBEHHO YpOBHEM KadecTBa

3.3. Ilpoyedypa oyenusanus npu nposedeHuu NpoMedCYmoyHOU ammecmayuu 00yuanuuxcsi no
oucyuniume 6 popme 3awumsl Kypcosou pabomel (Kypcosoz2o npoexma)
He npenycMoTpeno y4eOHBIM IIaHOM.



[Tpunoxenue 2 k paboueil mporpamme

IlepeyeHb y4eOHBIX H3TaHMU U YUEOHO-METOAUYECKHUX MATEPUATIOB

/1

ABTOp, Ha3BaHUE, MECTO M3MIAHUs, U3ATEIBCTBO, TO H3TaHMS, KOJTUISCTBO CTPAHMII

DKOHOMHKA U yNpPaBJICHHE KUITUIHO-KOMMYHAIBHBIM X03aiCTBOM [Tekct] : yueOHMK st
CTYJICHTOB 00pa30BaTENbHBIX YYPEKICHUI BBICHIETO O00pa3oBaHMs, OOYYArOUIMXCS MO
HanpasiaeHusM noarotoBku 38.03.01 "Oxonomwmka', 38.03.10 "JKunuiHoe X03SHCTBO U
KOMMyHajbHas uH(ppacTpyktypa" (ypoBenp OakanmaBpuata), 38.04.10 "XKummHoe
X035iCTBO M KOMMyHaibHas uWH(ppacTpykTypa" (ypoBeHb Maructparypsl), 38.06.01
"OkoHomuka" (ypoBeHb MOATOTOBKH KaJapoB BhiciieH kBamudukarmu) / mox pem.: I1. T.
I'paboBoro, A. H. Kupnmnosoii ; Hart. uccnen. Mock. roc. crpout. yH-T. - MockBa : ACB ;

IMpoceetutens, 2018. - 669 c. : wn., uB. wi., Tabm. - bubmuorp.: ¢. 646-663 (256 Hass.). -

ISBN 978-5-4323-0292-2

DNeKTpOHHBIEC yueOHbIE U3AaHUS B AIEKTPOHHO-0nOIMoTeuHbix cucremax (ObC):

No Ccpuika Ha yuyeOHOE U3/IaHue
ABTOp, Ha3BaHHE, MECTO U3TAHNUS, TOJ U3JAHHSI, KOJIMIECTBO CTPAHHII
/i B ObC
EpMonaeB, E. E. YnpasneHue »KWIHIIHO-KOMMYHaJIbHBIM KOMITJIEKCOM http://www.iprbookshop.ru/
1 |: yuebno-meroauueckoe nocodue / E. E. Epmonaes, M. . 62899 html
Xaiipymiud. — Camapa : CamapcKuil TOCY1apCTBEHHBIM TEXHUYECKUM '
yauBepcutet, 9bC ACB, 2016. — 115 ¢. — ISBN 978-5-9585-0689-7
CaiimanoBa, O. I'. Opranuszanus coaepaHusi, peMOHTA U
MOJICpHHU3AIMHA 00HEKTOB HKHTMIIHO-KOMMYHAJILHOTO KOMHJ‘IGKC.a : http://www.iprbookshop.ru/
2 | yuebHO-MeToauueckoe nmocodue / O. I'. CaiimanoBa. — Camapa:

Camapckuit rocynapcTBeHHbIN TexHuueckuit yausepcurer, 9bC ACB,
2016. — 70 ¢ ISBN 978-5-9585-0683-5

62892.html




[Tpunoxenue 3 k paboueii mporpamme

ITepeyens mpodeccHOHANBHBIX 023 JAHHBIX U HHPOPMANUOHHBIX CMIPABOYHBIX CHCTEM

HaumenoBanue DJIeKTPOHHBIN aapec pecypca
«Poccwuiickoe 00pa3zoBanuey - GpeaepaibHbIN MOpTal http://www.edu.ru/index.php
Hayunas snextpoHHas Oubinoreka http://elibrary.ru/defaultx.asp?
Dnekrponnas 6ubanoreunas cucrema IPRbooks http://www.iprbookshop.ru/
DenepanbHas  YHUBEPCHTETCKAs KOMIIBIOTEPHAS  CETh

http://www.runnet.ru/
Poccun

Nudopmanmonnas cucrema "ExuHoe OKHO 1ocTyma K

" http://window.edu.ru/
00pazoBaTeIbHBIM pecypcaM







