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1. CTpykTypa, U 0011as1 TPYA0EMKOCTb AU CHUTITTHHbBI

OO01mmas TpyI0€MKOCTh TUCIUIUTHHBI COCTaBIIsIeT 4 3a4eTHBIC equHUIbI (144 gaca).
dopma NPOMEKYTOUHON aTTeCTalluu — 3a4eT.

Ounas popma 00ydeHUS

Kypc 1
Cemectp 2
Jlexkuun 36
[TpakTryeckue (ceMUHAPCKUE) 3aHATUS 36
JlaGopaTopHbIe 3aHATHUS -

Htoro aymuToOpHBIX 3aHATHH, 36
CamocrositenbHas paboTa 72
Kypcogas pabora -
DK3aMeH -

3auer +

OO01m1ee KOJIMYECTBO YacOB 72 [ 4 3er

2. Ilestd ocBOeHHS TUCHUILIHHBI

Lenbto nzydenus aucuumiinibl «KoHpnukTonorus» spisercst opMUPOBaHUE OCHOBHBIX
HaBBIKOB BBISIBIICHUS M YIPABJICHUS KOH(IMKTaMH Ha OCHOBE 3HAHWHA O CYIIHOCTH W BIIUSHHUH
KOH()JIMKTOB Ha JIEATEIbHOCTh IIEPCOHAA.

3ana4yu TUCUUIUINHBIL
— (opMUpOBaHME CUCTEMBbl 3HAHUM O TUNAX M BUJAX KOHQIMKTOB, UX (QPYHKIUSAX U JUHAMUKE,
CpeACTBaxX JUArHOCTHKHU U CIIOCO0ax pa3penieHus: KOH(IMKTOB; H3y4eHNE OCHOBHBIX KOH(DIHK-
TOJIOTMUECKUX KOHULEMIUH, CTpaTeruii U cnocoO0B paspemeHusi KOH(GIUKTOB; CTPYKTYphl KOH-
(GMKTa; TEXHOJOTUH YIpaBieHUs KOH(MIMKTOM; COAEpKaHHUsI METOJUK JTUAarHOCTUKU U Tpodu-
JAKTUKH KOH(JIMKTA, JOTUKU M AMHAMHUKHU pa3BUTHS KOH(IUKTA, creun(uKd KOH(IMKTOB Ha
Pa3HbIX CTYNEHSX COLMAJIBHOM OpraHu3aluy, HOPMATHUBHO-TIPABOBOW 0a3bl yperyiupoBaHUs
KOH(JIMKTOB Ha TOCYAaPCTBEHHOM I'pakJaHCKOH CITy»K0e,

— (hopmHpoBaHNE YMEHUS ONPEAENATh CTPYKTYPY, IPUUUHBI, TUIIOJIOTHIO U (YHKIIMH KOHQIHK-
Ta, BBIACIATH 3Tallbl JUHAMHKU KOH(IIMKTA, pa3pelieHrs KOHQIMKTHBIX CUTyallMil B CHUCTEME
rOCyIapCTBEHHOTO M MYHHMIMIIAJIILHOTO YIIPABJICHMSI; BBIABIIATH NPSAMBIX U KOCBEHHBIX yYacCTHH-
KOB KOH(UIMKTA, UX OObEKTUBHBIEC U CYObEKTUBHBIE HHTEPECHI, COCTABIIATH ITPaPUUECKYIO0 KapTy
KOH(JIMKTA, MPeNyNnpexaaTh U pa3peniarb KOHQIMKTHBIE CUTyallud B MpodeccuoHanbHOM nes-
TEIbHOCTH,

— (opMUpOBaHME HAaBBIKOB MPOTHO3UPOBAHUS BO3MOXHBIX MOCIEACTBUN KOH(DIMKTOB, IPUHS-
TUSL HEOOXOJAUMBIX Mep IO NMpoQHIaKTHKE KOHPIUKTOB; BEIOOpa ONTUMAIBHBIX METOJIOB pa3pe-
HIEHUs] KOH(DIMKTOB B pealn3alliy aIMUHUCTPATUBHBIX ITPOLIECCOB.

3. Mecrto aucuuminHsl B ctpykrype OIIOIT
b1.B./1B.03.02
HucuumumHa «KoHduukTonorus» sSBiseTcs JUCUUIUIMHON 1o BbIOOpy bioka 1 yueOHo-
ro IUIaHa MOATOTOBKU CHELMAINCTa 0 HANpaBIEHUI0 DKOHOMUYECKas 0€30MacHOCTh, Cleua-
au3amy «9KOHOMUKO-TIPAaBOBOE 0OecrieueHue SKOHOMUYECKOH 0€301acHOCTI.
Jliig nu3ydeHust Kypca HeoOX0oaAuMo 3HaHue nuctuIuinH «Mcropusi», «llcuxomorusy.

4. TpeOoBaHus K pe3yJibTaTaM OCBOCHHS JUCUMILIIHMHbI




[Iporecc u3ydyeHHs AUCHUILUIMHBI HANIpaBiieH HAa (pOpMUPOBaHHUE CIEAYIOUINX KOMIETECH-

105058
Koabl komme- C .
TeHIuii oJiep:KaHue KOMIIETeHI i
OK-4 CITOCOOHOCTH BBHITIOJIHATH MPOGeCCHOHATBHBIC 3a1a4l B COOTBETCTBUHU C HOP-
MaM¥ MOpaJiv, TPOo(ECCHOHATBLHON ITUKHU M CITY)KEOHOT0 ITHKETa
CIOCOOHOCTh PabOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMASI COITUAIILHEIE,
OK-5 KYJIBTYPHBIE, KOH(pECCHOHAIBHBIC U UHBIC PA3INyus, IPEAYIPEKIATh U KOH-
CTPYKTHBHO pa3pemiaTth KOHPIMKTHBIC CUTYAIlUU B Iporiecce MpodheccuoHa b-
HOU NeATEeIbHOCTH
CIOCOOHOCTH IMJIAHUPOBATH U OPTAHU30BBIBATH CIIY)KEOHYIO 1€ITEIbHOCTD MO/~
T[IK-42 YUHEHHBIX, OCYILIECTBIISATh KOHTPOJIb K YUET €€ PE3yJIbTaTOB

B3auMocBs3b MmaHUpyeMbIX pe3yabTaTOB 00YUYEHUS MO AUCIHUIUIMHE C (OPMUPYEMBIMU
komnerennusaMu OITOIT

obecrieunBaroIIue pere-
HUE TPO(ECCHOHATBHBIX
3aa4, B TOM YHCIE C
YUETOM COIHMAIBHBIX, IT-
HUYECKNX, KOH(peccuo-
HAIBHBIX M KYJbTYPHBIX
pa3auuui CyOBEKTOB
KOMMYHUKAITUH; CIIOCOOBI
YCTaHOBJICHHSI KOHTAKTOB
U TOJICPKAHHS B3aUMO-

neiictBus,  oOecrieunBa-
IONIMMH  YCICIIHYIO pa-
00Ty B  KOJIJIEKTUBE;
OPUHIUIBL  (DYHKIIMOHU-

HaJbHBIE PA3TUYUS B TIPO-
necce npodeccuoHanbHOH
JeSITeNbHOCTH

Pemars mnpodeccronanb-
HbIE 3aJa4d BO B3aUMO-
JIEHCTBUU C KOJJICKTHBOM
B COOTBETCTBUHM C HOpMa-
MU  MpodeccHOHaTbHON
ITUKH; TPUMEHSTH CIIOCO-
Obl YCTAHOBJICHUS KOH-
TAaKTOB W MOJAJEP>KaHUS
B3aMMOJIENCTBUS, oOecIie-
YUBAIOIIUMH  YCTICIIHYIO

paboTy B KOJUICKTHUBE

Koabl kom-| Ilnanupyemblie pe3yabTaThbl 00y4eHHsl, COOTBETCTBYIONIME (popMHUPYyeMbIM
neTeHI il xkomuerennusam OITIOIT
3HaTh YMeThb Brnaners
OK-4 Hopmbr mopanu u mnpo-| CtaBuTh nenmu u ¢Gopmy-| HaBeikamu aHanu3a U WH-
deccuoHanbHBIC 3374 | IUPOBATH 3aJaud, CBS-| TEPHPETALUH  JIOJHKHOCT-
pabOTHUKOB CIYyX0 5KO-| 3aHHBIE C pealu3alueil | HbIX WHCTPYKIMH U CIy-
HOMHUYECKON 0e30macHo- | mpodecCHOHATBHBIX JKEOHBIX PETJIaMEHTOB JIJIS
CTH (GYHKIIUI B COOTBETCTBUU | ONIPEIETCHHS JTOCTYIHBIX
C HOpMaMHu MOpAJIH, MpO-| AECUCTBUNA B paMKax HOPM
(hecCHOHaNBHOW STUKU U | MOpalld, NPOQecCHOHANTb-
CITy)KEOHOTO JTHKETa pa-| HOM ATHUKU M CIIYKEOHOTO
OOTHUKOB CIY>KO HSKOHO-| 3THKETa paboOTHHUKOB
MUYECKOU 0€30MacCHOCTH | CITYKO SKOHOMHUYECKON
0e30IMacHOCTH

OK-5 Cogmepxanue,  MeToJbl, |BeisiBnsaTh  conumanbHble,| Ciocobamu  paboTel B
dbopMBI  KOMMYHHKAIIUH, |KYJIbTYpHBIE, KOH(ECCHO-{ KOJUIEKTUBE,  MpUEeMaMH

[IUBWJIN30BaHHON JMCKYC-
CHM ¥ HaBBIKAMU TBOpYE-
CKOM paboOThl B KOJJIEKTH-
Be; crmocobamu (HopMHUpPO-
BaHUS ASPPEKTUBHBIX KO-
MaHnj; HaBwikamu paboThl
B KOJUIEKTUBE Ha OCHOBE
TOJIEPAHTHOTO BOCTIPUSTHS
COLIMANIbHBIX, KYJIBTYp-
HBIX, KOH(ECCHOHATHHBIX
Y UHBIX pa3IUIui




pOBaHUs npodeccuo-
HaJBHOTO  KOJUICKTHBA,
poJib KOpIIOpaTUBHBIX

HOPM U CTaHAApTOB

[1K-42

OCHOBBI OpraHu3alUU
CITy’)K€OHOH JIeATeIbHOCTH;
METO/IbI KOHTPOJIS M ydeTa
pe3yJbTaThI CITY)KEOHOH

ACATCIIBHOCTH
INOAYMHCHHBIX.

Opranun3oBath CIy>KeOHYIO
NEeSITeNIbHOCTD MOJYUHEH-
HBIX JJIs1 JOCTHUKCHHSI KOH-
KpETHOM 1IeIH.

CriocoOHOCTBIO AP PEKTHBA
HO OpraHM30BaTh TPYIINO-
BYIO pa0OTy MOJYUHEHHBIX
Ha OCHOBE 3HAHUS
MIPOLECCOB IPYINIIOBOMI
JIMHAMHKH Y TPUHIIUITOB
dbopMUpOBaHUS KOMaH/IbI,
KOHTPOJIUPOBATH U

YUUTHIBATH pe3yNbTATH
3TO# pabOTHI.
5. Conep:xanue U y4eOHO-MeTOAUYECKAS KAPTa JTUCHUIIMHbI
Tao6auuna 5.1
Ho CamocrosiTesibHas pado-
Me 3ansaTus Ta
HaumenoBanue TemM (BOnpo- ®opmbl | JIn-
p CTYJeHTOB
He COB), KOH- Tepa-
U3y4aeMbIX MO TUCHUILINHE Ya | Tpoas | Typa
ae np Conepxanue
. Chl
1, | Tema 1 .Koundmukronorus: Tema 1. Kordmuk- Yeruprid | [1-5]
2 MpeIMeT, 1eNid, 3HauYeHue B 00- TOJIOTHS: TIpE/IMET, or1poc,
mectBe (OK-4,0K-5,ITK-42). I1eJTH, 3HAYCHHE B pedepar,
OmnpeneneHue TMOHATHA «KOH- o01iecTse. IIpPE3EH-
(GUKTY», aHATTU3 YCIOBUH €T0 AKTyaJbHBIE TEOpe- Tarus
BO3HUKHOBeHHUA. KoHIUKT kak TUKO-
00BEKT U MpeaMeT KOH(PIUKTO- METOJI0JIOTHYECKHE
noruu. KoHGIHUKT Kak CBOMCTBO U TIPUKIIaHbIE TIPO-
counanbHbIx cucteM. Conuanb- 0J1IeMbl COBPEMEHHOM
HbI€ MPOTHUBOPEYUS U COIUANb- KOH(JIMKTOJIOTUH.
Hble KOH(muKTHL. KoHpaukr Kondmukronorus B
Kak (EeHOMEH OOIEeCTBEeHHOM 4 | CHCTEME colmanbHo- | g
KU3HU. T'YMaHUTapHBIX
HayK. Mexaucuu-
TUTMHAPHBIC CBSI3U
KOH(DIIMKTOJIOTHH.
CraHOBJIEHHE KOH-
(bIUKTONIOTHY KaK
y4eOHOW JUCIIUILIU-
HBI B
Poccum u 3a py0e-
oM. Porb KoH-
(GIMKTONIOTHY B
koHcomumanuu Poc-




CHUICKOr'0 0OIIIeCTBA.

3, | Tema 2. Bo3HHKHOBEHHE U pa3- Tewma 2. Bo3HuKHO- Yerubiid | [1-5]
4 BUTHE  KOH(IMKTOJIOTHYECKHX BEHUE U pa3BUTHE orpoc,
unaeit (OK-4,0K-5,11K-42). KOH(IUKTOJIOTHYE- pedepar,
Koudnukronorus kak HaydHOE CKUX HJICH. pe3eH-
HanpasieHue. HMcropus BO3- Kondnukronorus Tanus
HUKHOBEHUSS U OCHOBHBIE KaK MEXKIUCIHILIN-
HaIpaBIICHUSI B Pa3BUTUU COIIH- HapHOE Hampa.Jie-
QIbHON KOH(IJIUKTOJOTHH U CO- HUE HCCIIEI0BaHUs
[IUOJIOTUU KOH(IUKTOB koHpmukTa. Conuo-
(K. Mapke, I'. 3ummens, JI. Ko- JIOTUYECKUE TEOPUHU
3ep, M. BebGep, P. lapenmopd, KOH(JIMKTA.
K. boynaunr). Tpaguuuum wuc- IIcnxomornueckue
CJICTIOBAHMS COIMAIILHBIX KOH- TEOPUHU KOH(IIUKTA.
(IMKTOB B OTEYECTBEHHOH CO- Crneuuduka comu-
IIUOJIOTUN: UCTOPUICCKHE QJIBHO-
aCMeKThl U COBPEMEHHbBIE MOJI- MICUXOJIOTHYECKOTO
XOJIBI. M0JIX0/1a K KOH-
GbauKTy.
[IpuxnagHas KoH-
(bauKTONMOTHS KaK
NPaKTUKa PabOTHI C
KOH(JIMKTaMHu.
5, Tewma 3.00m1as Teopust KOH- Tema 3.00mas teo- VcTHBIN [1-5]
6 ¢dimkra (OK-4,0K-5,1TK-42). pusi KOHQIIMKTA. orpoc,
Koupnukr xak couuambHOe SB- JlnHamuKa KOH- pedepar,
nenue. Konduukr xak ¢popma (bITUKTHOTO B3aUMO- Mpe3eH-
COLIMAJILHOTO B3aUMOJICHCTBUS, neiicteus. Ctaauu u Tanus

MEKJIUYHOCTHOU U
MEXTPYIIIOBOM KOMMYHUKAIIHH.
WcTounuky u npuyuHBI
koH(paukToB. Knaccudukarus
BUJIOB KOH(JINKTOB: KpUTEPUU
U OCHOBHBIE XapaKTEPUCTHUKH.
[Ipupona nporuBopeuns,
JIeKAIIEro B OCHOBE KOH(IHUK-
Ta. CTpYKTYpHBII KOHQIIUKT U
ero pazHoBUIHOCTH. KoHQuUKT
ueHHocted. KoHuukt
orHomeHu.  IloBeneHuyeckuii
KOH(MIUKT. KOoHCTpyKTHBHBIE U
JeCTPYKTUBHBbIE (YHKIMU KOH-
¢aukToB. /lnarnoctuueckas
¢byHKIMS KOH(MIMKTOB M OCO-
OEHHOCTH €€ MPOSBIICHUSI.
[Tonatne KOH(IUKTHOM CcHUTya-
1M1, BO3HUKHOBEHUE U CTPYK-

(hazoBas quHAMUKA
KOH(JINKTA.
Kondmukr xak mpo-
necc. Kondaukraoe
B3aUMOJICHCTBUE U
KOH(JIMKTHOE TOBe-
nenue. Knaccugu-
Kalys TUIIOB MOBe-
JIEHUSI B KOH(JIMKTE
no K. Tomacy. Oc-
HOBHBIE MOJICIH 3a-
BEpILICHUS KOH(IINK-
Ta




Typa. Oco3HaHHe CUTYyallMH Kak
KOH(IMKTHOW ee yJacTHUKaMHU.
CyObekThl KOH(IMKTA KakK dJe-
MEHTBI

KOH(JIMKTHOW CcHUTyanuu. THIIbI
U paHTU CyOBEKTOB

koH(uKTa. BimsiHue 00pa3oB
KOH(IMKTHOW CUTyaluy Ha
pa3Butue KoHbukTa. uHamu-
Ka KOHQIMKTHOTO B3aWMOJICH-
ctBusi. Ctaguu u aszoBast u-
HaMUKa KOH(DIUKTA.

Kondmukr kak mpomecc. KoH-
(hIMKTHOE B3aMMOJICHCTBHE U
KOH(MIUKTHOE MOBEJICHUE.
Knaccudukanus Tumos nosese-
Hus B KoHduukte o K. Toma-
cy. OCHOBHBIE MOJIETH 3aBep-
IICHUsT KOH(IUKTA

\‘

Tema 4. BHyTpuin4HOCTHBIE
KOH(MIUKTHL: crienupuka, ¢Gop-
Mbl  nposiBienus (OK-4,0K-
5,ITK-42).

OcHOBHBIE TOJXOABI K HpPUYH-
HaM ¥ opMaMm MPOSIBICHUS
BHYTPUJIMYHOCTHOTO KOH(IJIMK-
Ta.

[TorpeOHOCTH, WHTEpECHI, LIEH-
HOCTH U MOTHBBI TIOBEJICHUS
JUYHOCTH.  BHyTpeHHue u
BHEUIHUE MPOTUBOPEUUS JIHY-
HOCTH W HX B3aUMOCBS3b.
@pycTpanusi, CTpecchl, KOH-
¢nukTel U Kpu3uchl. DopMbI
IIPOSIBJIEHUSI ~ BHYTPUJIMYHOCT-
HBIX KOH(JIMKTOB.

Tewma 4. Baytpu-
JUYHOCTHBIE KOH-
dmukTel: cienudu-
Ka, (POpMBI MPOSIB-
JICHHUSL.

OCHOBHBIE TIOJIXO0JIbI
K Mpu4YuHaM u Gop-
MaM TPOSIBICHUS
BHYTPUJIMYHOCTHOTO
KoH(pmkTa (3.
Opeiin, K. FOHT, 2.
®pomm, K. Xophy,
A. Annep, A. Mac-
noy, K. JIeBun).
[TepexxuBanue Kak
OCHOBa BHYTPHJINY-
HOCTHOT'O KOH(JIHK-
ta. [locnencreus u
MIPOSIBIICHUS BHYT-
PHIMYHOCTHBIX
KOH(puKTOB. Oc-
HOBHBIE CITOCOOBI
paspenieHus
BHYTPUJIMYHOCTHBIX
KoHpuKTOB. [Icu-
XO0JIOTMYecKas 3a-
[IUTa Ha TI0JICO3HA-
TEJIBLHOM U CO3Ha-
TEJTLHOM YPOBHSIX.
PazButue
CTPECCOYCTOMYNBO-
ctu. CaMOMeHe k-

YcrHblit
orpoc,
pedepar,
MIPE3eH-
Tanus

[1-5]




MEHT Kak MpoQuiIaK-
THUKa ¥ TEXHOJIOTHUS
peryaupoBaHus
BHYTPHJINYHOCTHBIX
KoHpMKTOB. Postb
KoH(MKTa B QOp-
MHUPOBAHUU U pa3BU-
TUU JIMYHOCTH.

10

Tema 5. MexIM4YHOCTHBIE U
TPYNNOBBIE KOH(MIUKTBL: MHO-
roobpasue cdep cymiecTBoBa-
nus (OK-4,0K-5,I1K-42).
[Tpuunnel BO3HHUKHOBEHUS
MEXIJIMYHOCTHBIX KOH(IMKTOB.
Kondmukr kak d¢opma coru-
aJIBHOIO B3aMMOJICHCTBHS.
Ponebie koHGIMKTEL. MaHumy-
TS B MEKITUIHOCTHOM
B3anMo/ieiicTBun. Pa3HOBUIHO-
CTU MAHUITYJISIUIA.
MaHunyasTuBHOE oOuieHwue.
MexaHu3MbI OJIOKUPOBAHUS
MaHUNyasui. Biausaue couu-
AJBbHOM U MCUXOJOTHYECKON
3pEeNOCTH JIMYHOCTH HA YPOBEHBb
€¢ KOH(JIMKTHOCTH.
[IposiBneHne HHIUBUIYATbHO-
TICUXOJIOTHICCKHIX
OCOOCHHOCTEH JHMYHOCTU B €€
CTpATETHsIX TIOBEJICHUS B
KOH(MIUKTE.  DOMOIMOHATBHOE
COCTOSTHUE YYaCTHUKOB
KOH(MIIMKTA: CyXEHHE KpeaTHB-
HOCTH, aBTOMATH3AIIHS
MOBEACHUSA,  SMOIMOHAIBHBIN
auckomgopt. Poct  3monmo-
HAJIBHOTO HAIPSHKCHUS: CTPaXH,
arpeccusi, HeJjoBepue, Goouu.

Tema 5. Mexinu-
HOCTHBIE U TPYIIIO-
BbIE KOH(JIUKTBI:
MHOTOOOpas3ue cdep
CYIIECTBOBAHHUS.
TexHonoruu paboOTHI
C  SMOIMOHAJIBHBIM
COCTOSIHUEM B TIPO-
necce  KOHQIMKTA.
BepbanbHble u He-
BepOaJIbHbIE TEXHU-
KA YperyJIHpOBaHUs
SMOLMOHAIBHOTO
COCTOSIHUSI.
Pammonannzanus
smouui.  CriocoObl
paspelieHuss  Mex-
JUYHOCTHBIX  KOH-
(dmukroB. IIpobnema
KOH(JIMKTOYCTOM-
YUBOCTH JINYHOCTU U
rpynmnel. Manas co-
uajbHas  Ipymnmna
KaK IIEPBUYHBII
3JIEMEHT COLIYMa.
I'pynnoBas aunHamu-
Ka, BHYTPHUIPYIIIO-
BbIE€ CTPYKTYDBI,
npoOJeMbl  JUAEp-
CTBa B TIpynmne u
KoHGMuKTHL. ['pym-
IIOBbIE HOPMBI, L€H-
HOCTH, CHOCOOBI I1O-
BEJCHUS U Mexa-
HU3MBI BO3HHUKHOBE-
HUS MEXIPYIOBBIX
KOH(MIUKTOB. DYHK-
LIUU MEXTPYIIIOBOTO
KOH(DIIMKTA. Oco-
OCHHOCTH  BO3HHK-
HOBEHHUs, IPOTEKa-
HUS U peryaupoBa-
HUS KOH(DIUKTOB B
pa3NUYHbIX

YcTHbIl
orpoc,
pedepar,
MIPE3€eH-
Tarus

[1-5]




TpyImax: OpraHu3a-
LIMOHHO -
MIPOU3BOJICTBEHHBIX,
yueOHo-
IeIarornueckmx,
CEMEUHBIX.
ConmanapHOo--
SKOHOMHUYECKHE, I10-
JINTHYECKHE, HAIHO-
HaJIbHO-3THUYECKHE
MPOIIECCHl B COBpe-
MEHHOM OOIICCTBE U
KOH(DJIUKTBI MEXITy
OOJIBIINMU CoLH-
ATBHBIMH TPYIIIIAMH.
Bo3moxxHocTn  10-
CTHDKEHHMSI KOHCEH-
cyca B o0OIecTBe.
HaubGonee  npuem-
JIEMbIE CTpaTeruu
KOH(JIMKTHOTO B3a-
AUMOJEHUCTBUSI B
poheCcCUOHATLHOM
IEeITEIbHOCTH  CIIe-
[UAJINCTOB COIHU-
aJbHO-
SKOHOMHYECKOM |

yIIPaBICHYECKOM
coep.
11, | Tema 6.0pranu3anuoHHbIC Tema 6. ITpezen- | [1-5]
12 | KOH(pAUKTBI: OCOOEHHOCTH OpranuzannoHHbIE Tanus,
nporekanus (OK-4,0K-5,11K- KOH(JIUKTHI: 0CO- YCTHBIN
42). OCHHOCTH TIPOTEKa- orpoc,
[TpuurHBI BOSHUKHOBEHHS Op- HUSI. pedepar

TaHNU3aLMOHHBIX KOH(INKTOB.
Tunonorus opraHU3alMOHHBIX
KOH(DJIMKTOB.
WHdopmanoHHbIE U CTPYKTYp-
Hbl€ KOH(JIUKTHI B OpraHu3a-
uu. JlucbanaHe CTpyKTyphl pa-
6oyero mecra.

L{eHHOCTHBII KOH(IIUKT U €T
BBIpaKEHHE B OCOOEHHOCTSIX
KOPIOPaTUBHOMN KYJIBTYpBI Op-
ranu3anuu. [lo3uTuBHbIE
(GYHKIMN OpraHU3allMOHHOTO
KOH(JIMKTA: TIPEOI0JICHHE
3aCTOs )KU3HENEATEIbHOCTH;
ompe/ielIeHUE CIadbIX MECT B
OpPraHM3aLMOHHOM CTPYKTYpE;
dhopmupoBaHUEe TUIEPCTRA.
JlecTpyKTHBHBIE (PYHKIIUU KOH-

OcobeHHOCTH
POTEKaHUs COLU-
ATBHO-TPYIOBBIX
KOH(IIUKTOB. Pop-
MBI U

METO/Ibl YPETryJInpo-
BaausA. KonnekTus-
HBIA U
WHIUBUYTbHBII
JIOTOBOP U €r0 POJib
B OECKOH(IIUKTHOM
B3aUMO/JICHCTBHUU.
ConnanpHoE napT-
HEpCTBO, €T0 3Haye-
HHE B
NpeaynpexaeHIN U
YCTIEITHOM PeryJiu-
poBaHUH KOH(DIUK-




(buKTa B OpraHU3aIiu:
YXYIIIEHUE U pa3pyLICHHE
KOMMYHUKAIIHIT; MTaJCHNue
aBTOPHUTETA PYKOBOIUTEIIS;
POCT HAIPSHKEHHOCTH MEXTY
YPOBHSIMU YIIPABJICHHUS; CHIKE-
Hue 3 PEeKTUBHOCTH TPYy/a.
Crennrka MHHOBAITMOHHBIX
koH(uMKTOB. [Ipodunakrrka n
METOBI perynupoBanus. Posb
PYKOBOJIUTEIIS B
MPEIYNPEXKACHUU U PETYITUPO-
BaHUHM MHHOBAIIMOHHBIX
KoHGumKTOB. CTpareruu
yIIpaBJICHUS] OPraHU3AIHOHHBIM
koH(pauKTOM. TpyHOBEIE KOH-
(IIMKTHI KaK OTpaKCHUE
po0JIeM B COLMAIBHO-
HKOHOMHYECKOW U aIMUHHUCTpPA-
TUBHOYIIPABJICHYCCKON CHCTEM
OpraHu3aIH.

TOB.

13,
14

Tema 7.Metoab! rccnenoBaHus
Y IMarHOCTUKU KOH(IIUKTOB
(OK-4,0K-5,I1K-42).

AHanm3 OCHOBHBIX METO0JI0-
TMYECKUX MOJIX0JI0B K HCCIe10-
BaHMIO ITPOOJIEMbI KOH(IIUKTA,
UX BO3MOYKHOCTH, TPYIHOCTHU H
orpanndeHusi. CpaBHUTEIbHAS
XapaKTepUCTHKA METO0JIOTU-
YECKHUX MPUHIIUIIOB OCHOBHBIX
LIKOJI ¥ HAIPaBJICHUH KOH-
(IMKTOJNIOTUU: XapaKTePUCTUKA
MICUXOJIOTMYECKOT0 ¥ COLUAIb-
HO-TICUXOJIOTHYECKOTO MO/IXO0-
10B. [IpuHIMIIBI ¥ KpUTEPUU
aHaJIn3a KOH(IUKTHOM cutTya-
1un. [Ipuemsl oOHapyKeHUS
MTO3ULIMH, HHTEPECOB U
MOTHBOB CYOBEKTOB KOH(JIUKT-
HOT'O B3aUMOJICUCTBUS.
CriocoObl akTyanu3aui KOH-
(GHKTa ¥ €T0 PeryIupOBaHusl.
JlnarHocTrka KOH(QIUKTHOM
CUTYaIlUH C UCIIOJIb30BAaHUEM
METOAMKH «CTIPaBeIMBBIX
(0OBEKTUBHBIX) KPUTEPUEBY U
«CIPaBEUIUBBIX MPOLETYPY.
Jlnarnoctuka KOH()IUKTHOM
CUTYAallUU C UCIIOJIB30BaHUEM
metonukun HAOC (Hammy4ias
aJIbTepHATHBA 00CYKIaEMOMY

Tema 7.Merons! nc-
CJIEJOBaHMs U JUa-
THOCTHKH KOH(JINK-
TOB.

W3nepxku, pyHk-
LMY U aJIbTEPHATUBBI
«Ipeaenam.
JlnarnocTtuka mo-
TEHLIUAJIBHOM U aK-
TyaJIbHOU KOH-
(hbaukTHOU
cutyauuu. Jlnarso-
CTHKa (aKTOPOB U
OPUYMH KOH(IIUKTA.
JlnarHocTuka KoH-
(barKTa Ha pa3HbIX
JTanax ero pa3Bu-
TUS.

PaunonansHOE 1
SMOILIMOHAIBHOE U3-
MepeHue KOHIMK-
Ta.

Omnpenenenue oc-
HOBHOM MPOOIIEMbI
KOH(IIMKTA, MO/Ie-
JKallenl yperyaupo-
BaHHU10. [IpuHIMIIBI
aHaJIM3a U JUarHo-
CTUKHU

KOH(JIMKTOB COLHU-
aJIbHO-

[Ipesen-
Tanus,
YCTHBIN
orpoc,
pedepar

[1-5]




cornamenuto). [Ipuammn
«TIPEIETIOBY B aHAIM3E U Ua-
THOCTUKE KOH(JIUKTA.
Ornpenenenue ypoBHs, BUa,
THIA KOH(IIMKTA.
XapakTeprucTHKa CUTYalluu U
cpebl KOH(DIUKTA.
VYperyinpoBaHue MOCTKOH-
(baukTHOU cuTyanuu. BeisBie-
HUE QYHKIUI KOH(IHUKTA.

SKOHOMUYECKOH
cdepbl. ATTOpUT™M
JTMarHOCTHKHU KOH-
¢mukra. Onpenene-
HHE MTPEIMETA,
CyOBEKTOB U IIEJICH
KOH(IIMKTA. DTaIb
JTMarHOCTHUKU KOH-
(dbukra.

15, | Tema 8. [Iporuo3upoBaHue u Tema 8. Ilpornosu- [Tpezen- | [1-5]
16 | mpenynpexacHue KOHQIMKTOB poBaHWE H TIpemdy- Tarus,
(OK-4,0K-5,I1K-42). MpexaeHue KOH- YCTHBIN
[Tonatne o crmoco6ax MPOrHO- (ITUKTOB. orpoc,
3UPOBaHUS U MPOPUIAKTUKN Metoabl  AOCTHIXKe- pedepar
KOH(DIUKTOB. OcoGenHoctu Husl 3 dexTuBHOCTH
IIPOrHO3UPOBAHUS U B paboTe c mepcoHa-
npoUIAKTUKA  KOH(QIIUKTOB. JOM ¥ KIUCHTaMHU.
CounanbHO-TICHXOJIOTUYECKHE [penynpexnenne
yCIOBHUS TPOPHUIAKTUKU KOH- KOH(JIMKTOB KOMIIe-
¢mmkToB. CAMOKOHTPOJIb U TEHTHBIM  OILICHUBA-
CaMOpETYJISIIHUS. YBaxkeHue, HUeM. BeisBieHue u
IparMaTusM, JoBepue. Yuer paspeuieHue  Ipo-
WHUBUIYAIBHBIX ~ OCOOCHHO- OJIEMHBIX CHUTYaIlHid
creit  cyOwbektoB. TomepaHt- B3aMMO/JICUCTBUSA KaK
HOCTb ¥ pa3Inyusl. cnoco0  mpoduiak-
THKA  BO3MOXKHOTO
BO3HUKHOBEHUS
KOH(JIMKTOB.
Cobnronenune  mpa-
BOBBIX HOPM KaK OC-
HOBA MPO(HUIAKTUKH
KoH(pauKkTOB. Poinb
npodhecCuOHATBHBIX
U JINYHOCTHBIX
Ka4yecTB  CIeIHalu-
CTa B HPOTHO3UPO-
BaHWU U TpoQUIIaAK-
THKE
KOH(IMKTHBIX CHTY-
alui.
17, | Tema 9. YrpapieHue coluaib- Tema 9. Yrpasnenue [pesen- | [1-5]
18 | apivu koHpaUKTamMu (OK- COIIMAIbHBIMHU KOH- TaIus,
4,0K-5,I1K-42). ¢bnukTaMu. YCTHBIN
[TonsaTHe ynpaBieHus KOH- VYnpasieHue KoH- orpoc,
¢dmukrom. ComepxaHue yrpas- GbauKTYyOmeR cu- pedepar

neHust KoHQuukTamMu. OCHOB-
HBIE ATalbl yIIPaBJICHUS: TIPO-
THO3UPOBAaHUE, MPEIYNPEKIE-
HUE WIN CTUMYJIUPOBAaHUE

cremoil. CTpyKTyp-
HBIE CIIOCOOBI
yIPaBJICHUS KOH-
(bauKTOM.




KOH(UINKTA, peryJIupoBaHue U
paspeuienue. CtpaTeruu u
AJITOPUTM YIPaBJIEHUS KOH-
¢nukTamMu. YopasieHue KOH-
(GIMKTOM KaK MUHUMU3ALMS €ro
OTPHILIATEIIbHBIX TTOCIIEACTBUN.
N3menenne KOHQIUKTHOM CH-
Tyaruu. Vi3MeHeHne 3Ha4YnMo-
CTH KOH(UIMKTHOW CUTYallUH.
CuoBble cIOCOOBI yIIpaBIICHUS
KoHGuuKTOM. JIoKanu3zauus u
¢bparmeHTanys KOHQIUKTA.

3aMeHa 00beKTa
KoH(pIUKTa. ATMU-
HUCTPaTUBHBIN pe-
cypc.

AHaIn3 TEXHOJIOTUH
yIpaBICHUS KOH-
(bITUKTHBIM B3aUMO-
JeicTBUEM: O0II1e
HCXOJHBIE TOI0XKE-
HHSA, TEXHOJIOTHYE-
CKHE MPOIIEAYPHI,
TEXHOJOTHUYSCKUN

MHCTPYMEHTapHil,
3Tarbl BHEAPEHHUS,
KPUTEPUU U METOJIbI
«3amepay pe3yibTa-
ToB. Cxema oBnaje-
HUS KOHQIUKTHON
CUTYalHEH: aHan3
U KOppeKUus pe-
CTaBJICHUH U OTHO-
IIEHUH B IPEAKOH-
(IVKTHOM CUTyaluu
U B IIpoOliecce KOH-
¢nukTa.

HTOro 36 |36 72

[Ipumeuanmue:

OtnenbHble BUABI y4eOHOW pabOTHl MOTYT NMPOBOAMTHCS TUCTAHIIMOHHO HAa OCHOBAaHHUU
JIOKaJIbHBIX HOPMATHUBHBIX aKTOB.

IIpu ncnonb30BaHUM MHAMBUAYAJIBHBIX 00pa30BaTeNbHBIX TPACKTOPUN B paMKax HMHAM-
BUAYaJIbHOTO YU4EOHOTO TIaHa IMOATOTOBKH CIIEIHATNCTa U3YUYEHHE JaHHOW TUCIIMITMHBI MOKET
OCYILECTBIIATHCSL Yepe3 MHMBHyalbHbIE KOHCYJIbTAIMM IpenojaBaTes OYHO, B Yachl KOH-
CyJIbTaIlMH, 1O AIEKTPOHHOW TIOYTE, a TAaKXKe C MCIIOIBb30BaHUEM TUIAT(HOPMBI AUCTAHIIMOHHOTO
oOyuenuss Moodle, nuunblii kabuner ctyaeHta Ha caiite COI'Y, apyrux snementoB DMOC
corv.

6. O0pa3oBare/ibHbIC TEXHOJIOTHHI

JUist TOCTMKEHUS MJIaHUPYEMBIX PE3YJIbTaTOB OCBOCHHUS JUCLUILIMHBI, HCIIOJIb3YIOTCS
pa3nuuHbIe 00pa30BaTEIbHBIE TEXHOIOTHH!
- TPaJUIMOHHBIE JIEKIIUU U MPAKTUYECKHE (CEMUHAPCKUE) 3aHIATUS C HCIIOJIb30BAaHHEM CO-
BPEMCHHBIX MHTCPAKTUBHBIX TeXHOHOFHﬁ;
- JIeKIMS-IHAJIOT — COZAEp)KaHUE MOJAeTCsl Yepe3 CEpHUI0 BOMPOCOB, HA KOTOPBIE CTYJCHT
JIOJDKEH OTBEYATh HEMTOCPEICTBEHHO B XOJI€ JICKITHH,
- pedepar — cTyIeHT TOTOBUT KPaTKOE COOOIEHHE 0 BOIPOCY TEMBI, 0POpPMIIET paboTy
B COOTBETCTBHH C TPEOOBAHHUSAMH U CIIAET €€ IMPETOAaBaTENIIO.
TexHOMOrMM HIEKTPOHHOTO OOYYEHHUS pealu3yloTcs MpPU MOMOIIM 3JIEKTPOHHOM
oOpazoBarenbHoil cpenpl COI'Y (mpu ucnonbzoBanuu pecypcoB DBC), B xome mpoBeleHHs
ABTOMATH3UPOBAHHOTO TECTUPOBAHUS U T.JI.




7. MeToauyeckue yKasaHus M0 JMCIHUIINHE
«Kondumkronorus»

7.1. Y4eOHO-MeTOAMYECKOE OOecliedeHHe CAaMOCTOATEIbHOM padoThl

CamocrosiTenbHasi padoTa 00ydaromuXcs SBISCTCS OAHUM M3 BUIOB YY€OHBIX 3aHSTHU.
CamocrosiTenpHas padoTa MPOBOIUTCS C LIETBIO:
- CHCTEMaTH3alliU U 3aKPEIUICHHS TIOTYYCHHBIX TEOPETUYCCKUX 3HAHUU M MPAKTHUECKUX
YMEHUN 00yJaronuxcs;
- yrinyOJeHus U paclIUpeHus TEOPETUUECKUX 3HAHUM;
- (GopMHpPOBaHMS YMEHUH HCIIOJIH30BaTh HOPMATHBHYIO, MPABOBYIO, CIIPABOYHYIO JIOKY-
MEHTALIUIO U CIICIHAIBHYIO TUTEPATypy;
- (GOpMHUPOBAaHHS CaMOCTOSTEIBHOCTH MBIIIUICHHS, CTIOCOOHOCTH K CaMOPa3BUTHIO, CaMO-
COBEPILIEHCTBOBAHUIO U CAMOpEAIU3aIUH;
- Pa3BUTHS U 3aKPEIUJICHUS UCCIEeI0BATEIbCKIX YMEHUIA.
CamocrosiTenbHast padoTa 00y4aromMXcsi OCYILECTBISETCS Ha BCEM MPOTSHKEHUU U3yde-
HUS TUCHHUIUTMHBL. B COOTBETCTBUM C YTBEPXKJIEHHOUN B yUeOHOM IIJIaHE TPYIOEMKOCTBIO OHA CO-
CTaBJIACT 72 4acOB U COCTOUT H3:
- paboThl CTYACHTOB C JEKIMOHHBIMU MaTepuajaMH, MOUCKA M aHallu3a JUTEPaTypbl U
JICKTPOHHBIX HCTOYHUKOB WH(POPMAITUH TI0 33]JAHHOU TEME;
- BBINOJIHEHHUS 3aaHU# 1J1s1 camocTosaTenbHor padboTel B DOC COTI'Y;
- TOJTrOTOBKH pedeparos;
- TIOJATOTOBKH IPE3CHTAIINIA;
- U3YYCHHUS TEOPETHUECKOr0 M CTATUCTUYECKOTO MaTepHuaya JJjisl MOArOTOBKH K CEeMHUHAp-
CKUM 3aHSTUSAM; MOATOTOBKH K 3a4eTy.
Tembl u GpopMbI BHEAYTUTOPHOI CaMOCTOSITENBHOM pabOTHI, €€ TPYAOEMKOCTh COAEePIKAT-
cs B pasnene 5, Taou. 5.1.

MeToauyeckue peKOMeHaUHUH 110 HAITHCAHUIO pedepaToB

Pedepar — nucbMeHHast paboTa Mo ONnpeAeseHHON HaydHOU npobieMe, KpaTKoe U3JI0xKe-
HUE COJIep’KaHusl HaAy4YHOTO TPy/Aa UiIU HayyHoU npoOiemsbl. OH siBasieTcs AeicTBeHHON (HopMoit
CaMOCTOSITEJIbHOTO MCCIIE0BAaHMsI HAyYHBIX MPOOJEM Ha OCHOBE M3YyUEHHUsS TEKCTOB, CIElHab-
HOM JHUTEpaTyphl, a TAKK€ HAa OCHOBE JIMYHBIX HAOIIOJEHHM, HMCCIEA0BAaHUNA U MPAKTUYECKOTO
omnbiTa. Pedepar momoraer BbIpabOTaTh HaBBIKA M MIPUEMbI CAMOCTOSATEIBHOTO HAYYHOTO MOMC-
Ka, TPAMOTHOTO W JIOTMYECKOTO W3JIOKEHUSI U30paHHOU MpOOJIEMBI U CIIOCOOCTBYET MpHOOIIIe-
HUIO CTYJIEHTOB K HAy4YHOH /1€ TeIbHOCTH.

[TocnenoBarenbHOCTh PabOTHI:

Buvibop memwvr uccneoosanus. Tema pedepaTa BbIOMpaeTCs CTYIEHTOM Ha OCHOBE €ro
Hay4yHOTro MHTepeca. Takxke MoMollb B BEIOOpE TEMbI MOKET OKa3aTh MPEI01aBaTENb.

IInanuposanue uccnedosanus. BKio4aeT coCTaBiIeHHE KaJIEHAAPHOIO IJIaHa HAy4YHOTO
MCCJIEIOBaHMS U TUIaHa mpefnoiaaraeMoro pedepara. KanengapHslil miaH ucciae10BaHUs BKIIIO-
YaeT CIeAyIoIIne 3JEeMEHTHI: BEIOOp U (popMynupoBaHue MpobiaeMbl, pa3padoTKa IuIaHa HccIie-
JIOBaHMSI U MpeBapUTEIbHOTO M1aHa pedepara; cOOp U U3ydeHHE UCXOIHOTO MaTepuaa, MouCcK
JUTEpaTyphl; aHAINU3 COOpAaHHOTO MaTepHaja, TeopeThyeckas pazpaboTka MpodsieMbl; coobe-
HUE O IPEIBAPUTENBHBIX pe3yJibTaTaX HCCIEAO0BAHUS; JINTEPATypHOE OPOpPMIIEHHE HCCIeloBa-
TEJIbCKOM Mpo0GieMbl; 00Cyk1eHue paboThl (Ha CeMUHApE U T. II.).

THouck u uzyuenue numepamypul. J{7s1 BbIABIEHUS HEOOXOAUMOMN JIUTEPATyphl CIEAyeT
oOpatuThcst B OMOIMOTEKY WM K mpenojasarento. [lonoOpannyto aureparypy cieayer 3aduk-
cuposath coriacHo ['OCT no 6ubnuorpaduueckoMy OMMCaHUIO TPOU3BEICHUN TTeYaTH.



st pa3paboTku pedepara JOCTATOUHO U3yUeHUs 4-5 BaKHEHIINX cTaTeil o n30paHHON
npodneme. IIpu n3ydeHun aureparypbl HEOOXOAUMO BBIOMPATh MaTepual, HE TOJIbKO MOJITBEP-
YKTAOLIMH MO3HUIIMIO aBTOpa pedepara, HO M MaTepual IJisl OJIEMHUKH.

Obpabomra mamepuana. Ilpu 06paboTKe MOITYYEHHOrO0 MaTepuana aBTOp JOJDKEH: CH-
CTEeMaTH3UpPOBaTh €ro MO pasjesiaM; BBIIBUHYTh M OOOCHOBATh CBOHM THIIOTE3bI; ONPENEIUTh
CBOIO MO3UIHIO, TOUKY 3PEHUS I10 pPacCMAaTPUBAEMOM NTpodiieMe; YTOUYHUTh 00BEM U COJIEpKaHUE
MOHATHH, KOTOPBIMU TPUXOAUTCS ONIEPUPOBATh NPU pa3pabOTKe TeMbI; CHOPMYIHPOBATEH OMpe-
JIeJIEHUs] 1 OCHOBHBIE BBIBOJbI, XapaKTEPU3YIOIIUE Pe3yJIbTaThl UCCIEJOBAHUSA; OKOHYATEIBHO
YTOYHHUTH CTPYKTYPY pedepara.

Ogopmnenue pegpepama. Ilpu odpopmiiennn pedepara peKOMEHAYETCs NPUAEPKUBATHCS
CJICAYIOIIMX MPABUI: CIEAYET MUCATh JIUIIb TO, YTO PACKPHIBAET CYLTHOCTH MPOOJIEMBI, €€ JOTrU-
Ky; IIMCaTh CTPOTO MOCJIEI0BATENbHO, JIOTHYHO, 10Ka3aTeNbHO (II0 CXeMe: Te3UC — 000CHOBaHHE
— BBIBOJI); NTHCATh PKO, 0OPa3HO, )KUBO, HE TOJIBKO PACKPHIBAS UCTUHY, HO U OTpa)asi CBOIO I10-
3ULUIO, NIPONaraHAMpys IMOJIyYeHHbIE Pe3yJbTaThl; MHCATh OCMBICIEHHO, cOOMIOo/as MpaBuiia
rpaMMaTUKH, He 37I0yIOTpeOisis HayKOOOpa3HBIMU BBIPKEHUSIMH.

Pedepar BbIONHSAETCS B COOTBETCTBUM C TPEOOBAaHMUAMHU CTAHJAPTOB, Pa3pabOTAHHBIX
JUIsL TAaHHOTO BUJA JTOKyMEHTOB. PaboTa nomkHa ObITh BBINIOJIHEHA Ha Oesoil Oymare craHiapT-
Horo jucrta A4. Tekct nomkeH ObITh OTIEYaTaH Ha KOMIIBIOTEPE B TEKCTOBOM pEIaKTOpe
Microsoft Word n oTBedaTh cieqyrOmUM TPeOOBAaHUSAM: MapaMeTphl MOJEH CTpaHUI] JOKHBI
OBITH B Mpejenax: BepxHee U HKHee — o 20 Mm, npaBoe — 10 mm, seBoe — 30 MM, mpudT —
Times New Roman, pasmep mpudra — 14, MEeKCTpOUHBII MHTEpBaJT — MOJIYTOpHBIA. JleHTa
IpUHTEepa — TOJIbKO 4€pHOro 1pera. Hymepanus crpanul] B pedepaTe J0KHA ObITh CKBO3HOM.
Howmep npocrasisiercst apabckumu nudpaMu BBEpXY KaXkJ10i CTpaHUIIbI CIIPaBa.

IIpu n3noxeHnu Marepuana HEOOXO0AUMO MPUICPKHUBATHCS IPUHATOTO IUIAHA.

bubmmorpaduyeckuii CiMcoK cOCTaBISAETCS HA OCHOBE UCTOYHUKOB, KOTOPBIE OBLIH MPO-
CMOTpPEHBI U M3y4YEHbI CTYJEHTOM IpU HanmucaHuu pedepara. [JaHHBIM COMCOK OTpa)kaeT camo-
CTOSITENIEHYIO TBOPUYECKYIO pabOTy CTYJAEHTA, YTO MO3BOJISET CYIUTh O CTENIEHH €T0 IMOATOTOBKH
U yriayOsieHus: B BBIOpaHHYIO TeMaTuKy. Besl mcrnonb3oBaHHas JITepaTypa pa3Mellaercs B cie-
IYIOIIEM TOPSIKE: 3aKOHOAATEIbHbIE aKThl, MOCTAHOBJIEHUS, HOPMAaTUBHBIE JOKYMEHTBI; BCS
yueOHas JuTepaTypa B ajipaBUTHOM IMOPSJIKE, 3aT€M CpeJICTBa MEPUOANYECKON MevyaTu B ajida-
BUTHOM TIOPSIJIKE; UICTOYHUKHU U3 ceTH VIHTepHeT.

Temamuxa peghepamos no oucyuniune

Pa3ButHne koHduuKTONOrNUECKUX Uel B Gpunocodcekoil Mpiciu JpeBHero Boctoka.
OBouolns KOH(IKTOIOTHUECKUX UAEH B aHTUYHOM unocoduu.

[Tpo6iieMa KOHIMKTA B KIaCCUYECKON HEMEUKOH (GUIo0coOPuH.

CoBpeMeHHbIe TPOOJIEMBI PA3BUTHS KOH(PIMKTOIOTHH.

Ponb u MecT meperoBopoB B MpoOIEcce peryIupOBaHUs KOH(IUKTA.

Oransl NeperoBOPHOTo Mporecca.

OCHOBHBIE MOJIETTH TIOBEICHUS B IIEPETOBOPHOM IIPOIIECCE.

[Tpobnema BHYTPHUIMYHOCTHOTO KOH(IIMKTA BO B3sinax 3. Opeiia.
BHyTprIu4HCTHBIE KOHMIUKTH B CYWITUIaTIbHOE TIOBEACHNUE.

0. Knaccudukarus BHyTpHIMYHOCTHBIX KOH(IUKTOB 10 K. JIeBuny.

11. YVyenue K. FOnra o npupoae BHyTpUIMUYHOCTHBIX KOH(DINKTOB.

12. MexxnuyHOCTHBIE KOH(IUKTHI B OPTraHU3aLUHU: CYIIIHOCTh U IPUYUHBI.

13. Knaccudukarus 1 IpuIAHbl MEXKTPYIIIOBBIX KOH(MIHNKTOB.

14. PernonanbHble KOH(IMKTHI HA TOCTCOBETCKOM MTPOCTPAHCTBE.

15. DOkonornueckas katactpoda Kak rio0ambHbIN KOH(IHUKT.

16. [leBuanTHOE MoBeieHUE KaK (PaKTOp KOHPIUKTHOCTH B CEMEHHBIX OTHOILICHUSX.
17. KondnukTHas ceMbsi: XapaKTEpUCTUKA U TIOCTIEACTBHUS.

18. Knaccugukarus coruaabHbIX KOHQIUKTOB U UX XapaKTePUCTHKA.

BOoo~NoGR~WDNE



19. ®ynKIMN KOH(MIMKTOB B OpraHU3aIHH.

20. BO3MOXXHOCTH TECTOB B OINPEACIICHUH KOHPIMKTHOCTH JIMYHOCTH.

21. IIpobnema knaccuukanuu B KOH(QIMKTOIOTHH.

22. KondaukTtsl B chepe ynpaBiIeHHs: TUIIBI U CITOCOOBI pa3peiIeHuUs.

23. OcoOeHHOCTH BOCTIPHUSTHSL KOH(PIUKTHON CUTYallUH.

24. O01IeHre KaK OCHOBHOM 3JIEMEHT B KOH(JIMKTHOM B3aMMOICHCTBHH.

25. KoH(IUKTHI B cUCTEME rOCy1apCTBEHHOTO YITPABICHHS.

26. ITpoGiema B3aMMOOTHOIICHHUH TPaXk1aH U YNHOBHUKOB.

27. IIpobnemMa MHCTUTYLMOHATIM3AINN TOTUTUIECKUX KOH(DIUKTOB.

28. OCHOBHBIE aCTEKTHl U TEHICHIIMH PAa3BEPTHIBAHUS MOJIUTUYECKIX KOH(IUKTOB Mepexo/I-
HOTO NIEpUO/Ia.

29. IlonsiTue pernoHaNbHBIX KOH(IUKTOB. PernoHanbHble KOH(IUKTHI HA MOCTCOBETCKOM
IPOCTPAHCTBE.

30. Cocrosinue 1 nepcrneKTUBbI KOH(MDIUKTOIOTUN STHO-HAI[MOHATIBHBIX OTHOLLICHUH.

31. OcHOBHBIE TPUYUHBI K MEXaHU3MBI STHOKOH(DIMKTOB.

32. OCHOBHBIE MMOAXOABI K U3yUEHHUIO0 KOH(DIUKTA.

33. XapakTepucTuKa METOI0B U3y4eHHS KOH(IINKTA.

34. OCHOBHbIE HUCTOYHUKH KOH(DIUKTOB, HX XapaKTEPUCTUKA.

35. ConmanpHasi HaPSHKEHHOCTh U OCHOBHBIE METO/IBI €€ PETYIMPOBAHMUS.

36. Ilcuxonorunyeckas HaNPsHKEHHOCTD, €€ POJIb B KOH(IUKTE.

37. CymHOCTh MaHUTTYJISITABHOTO TIOBEICHUSI.

38. Ctpareruu pearupoBaHusl YeJIOBEKa Ha BOBHUKHOBEHUE KOH(IIUKTA.

39. Monenu pa3BUTHS KOHPIUKTHON CUTYallUH.

40. CTpareruu U TaKTUKA KOH(MIUKTHOTO B3aUMOJICHCTBUSI.

41. Monienu KOHCTPYKTUBHOTO TIOBEJICHUS B KOH(IIUKTE.

42. IlpodunakTika 1 npeaynpexxaeHiue KOH(PIUKTOB.

43. TexHUKa KOHTPOJISI U yIIPaBJICHHUS KOH(IMKTHON CUTYaIHEH.

44. JlecTpyKTUBHOE TMOBEJICHUE B KOH(IIUKTE.

45. IlpuMeHeHue yJI0BOK ITPU KOH(IUKTHOM B3aUMOJIEHCTBUU.

46. CriocoObl OTpaXKeHUs YIOBOK.

47. DMouu# U KOH(IIHKT.

48. TexHUKa IOCPETHUUECKON AEATEIbHOCTH B KOH(DIIHMKTE.

49. OcoOeHHOCTH O0IIEHNUS C KOH(IMKTHBIMH JTFOIbMHU.

50. XapakTepucTuka CTauil KOH(IMUKTA.

51. Jlunamuka nMpoTeKaHus KOHQIIUKTA.

MeToauueckue PE€KOMEHIAIUHA MO CO3TAHUTIO MyJIbTHMe}]HﬁHOﬁ NMpe3cHTAuMn

CrpykTypa U cofepxKaHHUe NPE3EHTALUU — 3TO JITYHOE TBOPUECTBO aBTopa. ITonesHo uc-
M0JIb30BAaTh I1a0JI0OHBI O(OPMIIEHUS JUIsI TOATOTOBKH KOMIIBIOTEPHOMN Mpe3eHTAlNH.

Crnaiiipl KenaTteabHO HE Meperpykarb TEKCTOM, JydIlle pa3MECTUTh KOPOTKUE TE3HCHI.
Ha cnaiizax HEoO0X0IMMO J€MOHCTPUpPOBATh HEOOJbIINE (parMeHThl TEKCTa JAOCTYIHBIE IS
YTeHMs] Ha paccTosHuu; 2-3 (ororpaduu numm pucyHka. Haunbosee BaxkHBI MaTepuan Jydile
BBIJIETIUTD.

Tabmuie! ¢ 1MPPOBBIMU TAHHBIMU TJIOXO BOCIPUHUMAIOTCS CO CIIAlIOB, B 3TOM ciy4ae udpo-
BOI MaTepHall, o BO3MO>KHOCTH, JIy4Ille PEACTaBUTh B BUJIE IPA(QUKOB U JHATPAMM.

He cnenyer uznumine yBiekaTbcsi MyIbTUMeIUHHBIMU 3 exTamu anHuManuu. Oco6eHHO
HE)XeNaTeNbHbl Takue 3QQEeKTh KaK BBUIET, BpallleHHe, BOJIHA, TOOYKBEHHOE MOSBICHUE TEKCTa
u T.4. OntumManbHas HacTpoiika 3¢(eKToB aHMMaluu — TMOSBJIEHHE, B NEPBYIO OYEPEb, 3aro-
JIOBKa Claiijia, a 3aTeM — TeKcTa mo ad3amam. IIpu 3ToM eciau HeCKOJIBKO ClaiiIoB UMEIOT OJIMHAa-
KOBO€ Ha3BaHUE, TO 3ar0JIOBOK CJaija TOJKEH IOCTOSHHO OCTAaBaThCsl HA SKpPaHeE.



YroObl 00eCTIEYUTh XOPOIIYI0 YHTAEMOCTh MPE3EHTAIMH HEOOXOIUMO 1Moao0parh TeM-
HBIM 1BeT ()oHA M CBeTIBbIM mBeT mpudTa. Hemwsst Takke BIOUpaTh (POH, KOTOPBIM COMECPKUT
AKTUBHBIN PUCYHOK.

XKenaTenpHO NOArOTOBUTH K KaKJIOMY CIIaly 3aMEeTKH. 3aTeM pacrnedyaTaTb UX U HC-
[10JIb30BaTh IPU MOJArOTOBKE MM HAa caMOW Ipe3eHTauud. MOXHO pacredaraTb HEKOTOpPbIe
KJIFOUEBbIE CIIal/Ibl B KAUECTBE pa3faTOuHOro MaTepuaa.

HeobOxomuMo 00s13aTenbHO COOMIONATh SIUHBIA CTUIIH O(POPMIIEHHUS TIPE3CHTAUMU U 00-
paTUTh BHUMAHUE HAa CTUJIMCTUYECKYIO TPAMOTHOCTb.

Crnenyer mpoHyMepoBaTh CIIalbl. ITO MO3BOJIMUT OBICTPO OOpamarbcs K KOHKPETHOMY
ciaiily B ciy4yae HE0OX0AUMOCTH.

Pexomenaanuu no coaepKaHuio U CTPYKType CIai 0B MyJIbTUMEIUNHON IIPE3CHTALUN:

1-#i cnaiin (TUTYJIBHBIN), HA (POHE KOTOPOTO CTYACHT MPEACTaBIsIeT TeMy mpoekta, DO
Y HAyYHOI'O PYKOBOAMTEJIS.

2-11 cnaiin. Brirouaer B ce0st 00BEKT, IPEIMET U TUIIOTE3Y UCCIICA0BAHUS.

3-i1 cnaiin. Comep KUt Lenb U 33/1a4u uccienoBanus. Llenp npoekra gomkHa ObITh HAITH-
CaHa Ha ’KpaHe KPYNHbIM HIPpUPTOM. 3/1€Ch XK€, €CIU MO3BOJISET MECTO, MOYKHO HANucaTh U 3a-
Jady. 3ajaud MOTYT OBITh IPE/ICTABICHBI U Ha CIEAYIOLIEM craiize.

4-i1 - cnaiin. ComepXUT CTPYKTYpY paboThl, KOTOPYIO MOXHO MPEI0CTaBUTh, HAIIpUMeEp,
B BU/JIE IpauecKuX OJIOKOB CO CTpEIKaMu. A TaKk)Ke — IEPEUUCICHUE IPUMEHSIEMBIX METOOB U
METO/IUK.

5-ii - cnaiia. I[pencraBusiercs cofep:kaHue U TEOPETUUECKAsk 3HAUUMOCTD MPE3EHTYEMOTO
marepuana. CyTb perraeMoil npodiaemMbl MOKET ObITh MpeJICTaBlIeHa B BUJIE CXeM, TaOJIuL, Jua-
rpamm, rpa¢ukoB, portorpaduii, pparmeHToB HHIEMOB 1 T.I1. Ha TEOpEeTHUECKYIO YacTh JOKHO
OBbITh CO371aHO HECKOJIBKO CIIAiJI0B.

6-i1 - cimaiin. BoaMoKHOCTH PUMEHEHUS pe3yJIbTaTOB padOThI Ha mpakThke. Ha oty Temy
TaKXe JJOJDKHO OBITh HECKOJIBKO CIIAi/I0B.

7-i cnaiin. ['maBHBIE BBIBOJIBI, HTOTH, PE3YAbTAThl paOOTHI 11E€I€CO00pa3HO TTOMECTUTH Ha
oTaenpHOM criaifnie. Ilpu 3ToM He ciegyeT nmepeducisTh TO, 4TO ObUIO CHIENIaHO, a JJAKOHWUYHO
U3JIOKUTH CYTh TIOJTYYEHHBIX PE3YyIbTaTOB UCCIEAOBAHMUS.

[Tocnenuunii cnaiin. B koHEl Npe3eHTalMM JKENaTelIbHO IOMECTUTh CIaiJ C TEKCTOM
«Cnacu0o 3a BHUMaHHe!».

Tembl 0151 n0020MOBKU Npe3eHmayuii

. Kongaukronorus: npenmer, 11eau, 3Hau€HUE B 00IIECTBE

. Bo3HMKHOBeHME U pa3BUTHE KOH(IUKTOIOIMYECKHUX HJIEH.

. OGmas Teopus KOHIIHMKTA.

. BHyTpunu4HoCTHBIE KOH(QIUKTHL: crenuduka, GopMbl MPOSIBICHUS.
Me:XITMYHOCTHBIE U TPYIIOBbIE KOH(MIUKTHI: MHOr00Opasue cep CylecTBOBaHUS.
. Opranu3annoHHble KOHQJIMKTBI: OCOOEHHOCTHU MPOTEKAHUS.

. [Iporno3upoBanue U nNpeaynpexaeHre KoHMOINKTOB.

. Ilporno3upoBaHue u MpeaynpexacHne KOH()IMKTOB.

. YpaBneHue couuaibHbIMU KOHQIUKTaAMH.

©XAODUTAWN P

7.2. MeToan4yeckune yKa3aHHsl M0 MPOBEICHUIO MPAKTUYECKUX 3AHATHI M0 M CHUIIINHE

[IpakTiueckue 3aHATUS IPU3BAHBI HAYYUTh CTYJEHTa CAMOCTOSITENILHO paboTaTh ¢ yueo-
HBIMU TEKCTaMH, aHaJIU3UpOBaTh maTepuan. B Hauane 3aHATHS PEKOMEHIYETCS PacCMOTPETH
COOTBETCTBYIOIINI TEOPETUUECCKUN MaTepHasl. 3aTeM HJIET MPaKTHUUECKHil pa3dop M3ydyaeMoro
MaTepuana, pelarTcs 3a1auu, pa30upaeTcs KAk Iblii KOHKPETHBIA MpUMep.

B naugaine MIPAaKTUYCCKOTO 3aHATHA CICAYCET 06paTI/ITB BHUMAaHHUEC Ha TCOPECTHUUCCKHUE BO-
MPOCHI 10 TeMe 3aHATHs. [lepBOHaYaJIbHO MJIET M3JI0KEHUE TEOPETHUUYECKOIO MaTepuajia TEMBbI



3aHATHUS. 3aTEM B psijie BOIIPOCOB MPENOaBaTeis ClIeAyeT CKOHIIEHTPUPOBAaTh BHUMAaHUE Ha OC-
HOBHBIX HMJI€SX TEMbI 3aHATHUS. BOmpoch! NOMKHBI BKIIOYATh B ce0sl pa3uyHbIe BapUalllu diie-
MEHTapHBIX CUTYaIMid, 0TOOpaKAIOIIUX OCHOBHBIC MAEU TEMBI 3aHATHS B UX B3aUMOCBS3H. 3a-
JaBaeMble€ BOIPOCHI JOJKHBI OBITh KOHKPETHBIMH M MaKCHMAaJbHO MPOSIBISTH B CTYJIEHTaX HX
C000pa3UTENbHOCTD.

YcTHbil onpoc TpeOyeT OOJbIION MpeaBapUTEIbHON MOATOTOBKU: TIIATEIHLHOrO 0TOOpa
COJIepKaHUs, BCECTOPOHHETO MPOIYyMBIBaHUS BOIPOCOB, 33a4 U NPUMEPOB, KOTOpBIE OYIyT
MPEJIOKEHBI, MyTeH aKTUBU3ALMU JAEITEIbHOCTH BCEX CTYIEHTOB IPYIIIBI B MPOIECCE MPOBEP-
KW, CO3/IaHUS Ha 3aHSATUU JIEJIOBOK U T0OpOKETATETLHON 00CTaHOBKHY.

Pa3znuyaroT ppoHTANBHBIN, MHANBUAYAIBHBIN 1 KOMOMHUPOBAHHBINH OMPOC.

@Dponmanvuelii onpoc NpoBoaUTCA B Gpopme Oecensl nmpenogasarens ¢ rpynmnoid. OH op-
TaHUYECKH COYETAaeTCs C MOBTOPEHUEM IMPOIIEHHOTr0 MaTepuala, SBISACh CPEICTBOM AJIs 3a-
KpeIUIeHUs 3HaHUH 1 yMEeHUH. Ero JOCTOMHCTBO B TOM, YTO B aKTMBHYIO YMCTBEHHYIO paboTy
MO>KHO BOBJIEYb BCEX CTYJIEHTOB IpymIbl. [lJis 3TOro BOMPOCHI JOJKHBI JOIYCKaTh KPaTKYIO
¢dopmy oTBeTa, OBITH JTAKOHUYHBIMH, JJOTMYECKH B3aUMOCBSI3aHHBIMU APYT C IPYTOM, JIaHbI B Ta-
KOH TOCJIeI0BATEIIbHOCTH, YTOOBI OTBETHI CTYJEHTOB B COBOKYITHOCTH MOTJIA PACKpPBITh COIEP-
xKaHue paznena, TeMbl. C moMompio (POHTATIHHOTO ONPOCca MPEnoJaBaTeilb HIMEET BO3MOKHOCTD
MIPOBEPUTH BBHIMOJHEHHE CTYACHTAMHU JIOMAIIHErO 33JaHHsl, BBISICHUTH TOTOBHOCTH TPYIIBI K
U3Yy4EHHIO HOBOTO MarepHaja, ONpEAETHTh CTENeHb YCBOEHHS HOBOTO Y4eOHOrO MaTepuaia,
KOTOPBI OBLIT TOJIBKO YTO pa3oOpaH Ha 3aHSTUH.

Hnousuoyanvhwili onpoc npeanonaraeT 00CToATeIbHbIC, CBI3HBIE OTBETHI CTYJEHTOB Ha
BOIPOC, OTHOCALIUICS K H3ydyaeMOMY y4yeOHOMY MaTepuany, MO3TOMY OH CIYXHT Ba)KHBIM
y4eOHBIM CPEACTBOM DPA3BUTHS PEYH, MAMSITH, MBIIUICHUs oOydarommxcs. YToOsl caenaTh Ta-
KYI0 MpOBEpKy Oosee riy0oKoil, HeOOXOIUMO CTaBUTH MEpea CTYAEHTaMH BOIPOCHI, Tpedyro-
e Pa3BEPHYTOI'O OTBETA.

Bonpocs! i1 MHAMBUAYAIBHOTO OMPOCa JIOJKHBI OBITh YeTKUMH, SICHBIMU, KOHKPETHbI-
MH, €eMKHUMH, HMETh IIPUKJIAAHON XapaKTep, OXBaTbIBaTh OCHOBHOM, paHee NMPONJIEHHBIM MaTe-
puan nporpammel. X copepxaHue MOJKHO CTUMYIUPOBATH CTYJAEHTOB JIOTUYECKH MBICIUTD,
CpaBHUBATh, AaHAJM3UPOBATh, IOKA3bIBATH, OJIONPATh YOeIUTENbHBIC IPUMEPHI, YCTaHABINBATh
IPUYMHHO-CJIEICTBEHHBIE CBS3H, JeJaTh 000CHOBaHHbIE BBIBOJBI U 3TUM CIIOCOOCTBOBATh 00b-
€KTUBHOMY BBISIBIICHUIO 3HAHHUI CTYJICHTOB.

Bonpoc 00b1uHO 3a/1a10T Beel rpyriie U nocie HeOobIIoi may3sl, HEOOX0IUMON IS TO-
T'0, YTOOBI CTYACHTHI MOHSIIN €T0 U MPUTOTOBIIIMCH K OTBETY, BBI3BIBAIOT JIJISl OTBETA KOHKPETHO-
IO CTY/IEHTA.

Iucvmennasn npoeepka HapsAIy ¢ YCTHOH SIBISICTCS BOXHEHITMM METOIOM KOHTPOJISI 3HA-
HUH, YMEHUI U HaBBIKOB CTYA€HTOB. OTHOPOAHOCTH PabOT, BHITOJIHAEMBIX CTY/I€HTaMHU, [103BO-
JSIET TPEeIbSIBIATH KO BCEM OJMHAKOBBIE TPeOOBaHUSA U 00ECTIEUNBACT OOBEKTUBHOCTH OIIEHKU
pe3yibTaToB 00ydeHus. IlpumMeHeHne 3Toro Meroaa JaeT BO3MOXKHOCTh B HanOosiee KOPOTKHUH
CPOK OJTHOBPEMEHHO IPOBEPHUTH YCBOCHHE y4EOHOTO Marepuana BCEMH CTYISHTaMH TPYIIIBI,
OTIpeIeNIUTh HAMPaBICHUS Il HHAWBUIyaTbHOU PabOTHI C KaXIbIM.

[TucpmMeHHast mpoBEpKa MCITOB3YETCSI BO BCEX BHJIAX KOHTPOJIS M OCYIIECTBISIETCS] KaK B
ayJMTOPHOM, TaK ¥ BO BHEAYTUTOPHOI paboTe (BHIMOJHEHHUE JOMAIIHUX 3aaHUN).

7.3. MeToanuyeckue peKOMEHAAIUH 110 UCIO0JIb30BAHUIO
HH(OPMANMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTMi 00y4YeHUs

21.]'[5{ HU3YUCHUSA JICKOMOHHOI'O Marcpuaia JUCHUIIIIMHBI MOTYT IMPUMCHATHECA ayaAUOBHU3Y-
aJIbHBIC (MYJIbTHMEIMIHBIC) TEXHOJIIOTUH, KOTOPhIC HE OTPHUIIAOT TPAJAUIIMOHHBIC, TPOBEPCHHBIC
BPEMCHEM MCETOJbI MIPCIIOJaBaHUA, HO, ITPU 3TOM, OHU IMOBBIIIAIOT HATJIAAHOCTD, I/IH(bepMaTI/IB-
HOCTb, ONICPATHBHOCTD B T0j[aue HH(OOPMAIUH, TTO3BOJISIFOT SKOHOMHUTD BPEMs 3aHSATHIA.

Kaxmoe ceMuHapckoe 3aHATHE UMEET CBOIO 0Cc00YI0 (popMy MPOBEICHHSI, CBOKO METO/I0-
JIOTHYECKYIO CHEeNU(UKY, YTO MO3BOJISET Pa3BUBATh y CTYACHTOB Pa3JIMYHbIC OOIICKYJIbTYPHBIC



koMmreTeHuu. [locTaHOBKA MPOOIEMBbI, pa3d0p aKTyallbHBIX KOHKPETHBIX M THIIOTETHYECKUX
CUTYyallui, co3fganue aTMocgepsl Iuanora Mex,y mpernojaBaTesieM U IPpyIIoil mo3Bosser padbo-
TaTh UHJMBUAYAIBHO U B MAJIBIX TPYMIaX, KOJJIEKTUBHO OOCYKJIaTh ONMpPE/Ie/ICHHbIN TeMaMy Ma-
Tepual, a TaK)Ke WHUIUUPOBATH CAMOCTOATEIbHYI0 paboTy cTyneHToB. Ilpu ocmbicienuun co-
JEpKaHUsT BOMPOCOB MPAKTHYECKHUX 3aHSATUH MpeciieyeTcs 1eNib COOMI0aTh MPEEMCTBEHHOCTh
B IIPO(heCCHOHATILHOM U B TBOPUYECKOM Pa3BUTHU CTYIECHTOB.

KoHTpoib camocTosiTenbHOM paboThl CTYJEHTOB NpU3BaH CAEIaTh Ipouecc oOyueHus
Oosee 1ENOCTHBIM M opraHu4HbIM. Ero 3agaua He ocTtaBuTh 0€3 BHUMaHHUA Ja)Ke, Ha MEPBbII
B3IJISL], MAJIO3HAYUTEIbHBIE BOIIPOCHI.

KommnbrorepHoe TECTMpOBAaHHME MO3BOJSET OCYIIECTBIISITH WUTOIOBBIA KOHTPOJIb 3HAHUI
cTyaeHToB. TecToBbIi MaTepHall BKIIOUAET B ce0s COJIEpIKaHUE BOIIPOCOB MO KaXIOMY U3 000-
3HAYEHHBIX IPOIPaMMOM Pa3ENIOB.

Kaxzapiii Bompoc npearnonaraetT OAuH WIM HECKOJIBKO BapUaHTOB OTBETOB, CPEIU KOTO-
PBIX MUMEIOTCSI a0COIIOTHO HEBEPHBIM, MPAaBWIbHBIN W/WIM B OOJbIIEH WIM MEHbIIEH CTEIEeHU
PaCKpPBIBAIOLINI CYIIHOCTh BOIIPOCA. B TECTOBBIX 3aJaHUSIX €CTh BOIPOCHI HA COOTBETCTBHUE. B
polecce KOMIBIOTEPHOTO0 TECTUPOBAHMSI, 3aj]aua CTY/ACHTa OINpeesieTcsl Kak BHIOOP MPaBHIIb-
HOTO OTBETa U3 MHOT0O00pa3usi BAPUAHTOB.

Bomnpocel 1 TeMbl, OTBOAMMBIE HA BBHIMOJHEHHE CAMOCTOATEIBHOW pabOThI MO JUCIIH-
IJIMHE, a TaKXXe KPUTEPUU OIICHUBAHUS MO KaXXIOMYy BUIY pabOTBl CcoAepiKaTcs B pazjaene 8
PILI.

8. OueHouHbIe cpeICcTBA /ISl TEKYIIEr0 KOHTPOJIS YCIIeBaAeMOCTH,
PYO€KHOI aTTecTALMU U MPOMEKYTOUYHOI aTTeCTAlMU
o uroram ocsoenust nucuuminibl (OK-4, OK-5, IIK-42)

Pabouas nporpamma npenycMaTpuBaeT MPOBEICHHE NMPAKTUUYECKUX M CEMHUHAPCKHUX 3a-
HATUH, a TaKKe CIEAYIOLIUe BUIbI padOT: CaMOCTOSTENIbHYIO pabOTy CTYJIEHTOB IO IOJIOTOBKE
YCTHBIX OTBETOB, HAIlUCAHUIO pedepaToB, MOJTOTOBKY MPE3EHTALMN U 00CYXIEHHUH 10 TeMaM
JTUCIUIUIAHBI.

Pabouas mporpamma mnpejnojaraeT TeKyIui, pyOeKHbI U MPOMEKYTOUHBIH KOHTPOJIb
3HaHUN 00y4JarOIUXCSl.

Texywuii KOHMPOL — 3TO HENPEPBIBHO OCYILIECTBIISEMBII MOHUTOPUHT YPOBHSI OCBOCHUS
3HAHUHW U POpMUPOBAHUSI YMEHUN U HABBIKOB B TEUCHUE CEeMeCTpa. TeKyInuid KOHTPOJIb 3HAHHH,
YMEHUH U HaBBIKOB CTYJIEHTOB OCYLIECTBISETCSA B X0J/1€ YU€OHBIX (ayAUTOPHBIX) 3aHATHH, MpO-
BOJMMBIX 10 PaCIUCAHUIO.

dopMaMu TEKyLIEro KOHTPOJISI MOTYT OBITh OIPOCHI HA MPAKTHUYECKUX U CEMUHAPCKUX
3aHATHSIX, @ TaKKe KOPOTKUE (Hampumep, 10 15 MMH.) 3a/aHus, BBIIOJHSAEMBbIE CTYACHTaMU B
HayaJsie 3aHATHS C LENIbI0 IPOBEPKU HAJIMYUS 3HaHUHM, HEOOXOIUMBIX JJIsi YCBOEHHUSI HOBOT'O Ma-
TepHasa Wi B KOHIIE 3aHATHS 715 BBISICHEHUS CTENIEHH YCBOCHUS MaTepHara.

Pyb6eoicnuiii konmpons ocymecTBiIseTcs M0 OKOHYAaHUM M3y4eHHs 4acTu Marepuana B 3a-
paHee ycTaHOBJIEHHOE BpeMs. PyOekHbIII KOHTPOJIb MPOBOAMUTCA C LENbIO OMpPENENICHUs Kade-
CTBa YCBOEHMs Marepuaia. B TedeHHe cemecTpa NpOBOAUTCA JABa TAaKUX KOHTPOJBHBIX MEPO-
HPUSTHS 110 TPaPUKYy.

IIpomesicymounulii KOHmMpPoOaL — UTOTOBAsl OLIEHKA 3HAHUM CTYJEHTA, OCYILECTBISAETCS 110
HAaKOIUTENbHOM CcHCTEME CyMMHpOBaHUEM OajioB, MOJIYYEHHBIX B IMPOLECCE TEKYIIEro U py-
0EKHOT0 KOHTPOJISL.

dopma NpoOMEKYTOYHOT'O0 KOHTPOJIS — 3a4eT.

IIpoBenenue Tekyuero, pyoexHoro U MPOMeXyTOYHOI'O KOHTPOJISA MO JTUCIMILIMHE OCY-
HIECTBIISIETCS B COOTBETCTBUH ¢ [lookeHreM 0 TeKyIeM KOHTPOJIE yCIIEeBAEMOCTH U IPOMEXKY-
TOYHOH aTTecTalMy 00yJaromuXxcs Mo 00pa3oBaTeIbHBIM MPOrpaMMaM BBICIIET0 00pa30BaHUS —
nmporpaMmam OakajiaBpuaTa, MarucTpaTypsl u cneruanurera B COI'Y.



BanabHasi CTPYKTYpa OlleHKH

dopma KOHTPOJIS Make. koa1-Bo
0aJ1110B

Texywas oyenxka cmyoenma 6 meuenue 1-8 neoenu 20
cocmoum u3:
* BeimonHeHus 3a1aHuii Ha CEeMUHAPCKUX (MTPAKTUYECKUX ) 3a- 15
HATHSIX
* O1ICHKHA CaMOCTOSITEIFHOM padOTHI 5
1-e pyOexHOE TeCTHpOBaHUE 15
Texywas oyenka cmyoenma 6 meuenue 10-17 nedenu 20
coCmoum u3:
* BrinonxeHus 3a1aHUil HA CEMUHAPCKUX (MIPAKTUYECKHX) 3a- 15
HSTHSIX
* OIEHKH CaMOCTOSITEIbHOM paboThI 95
2-¢ pyOeKHOE TECTHPOBAHHE 15

HTtoro 70

Metoauka ¢popMupoBaHus pe3yibTHPYIOLIEH OLEHKH

B xoJe Teky1ero KOHTpoIs CTy1eHThl MOTYT HaOpath 0-70 Gamnos:
1-a pybexcnan ammecmayus - makcumanrbHo 35 6annos, u3 HuX:
e ot 0 go 15 6amnoB (pybexxHast aTTecTaius) — TECTUPOBAHUE;
e ot 0 mo 20 GamnoB (Tekyias OIEHKA) — aKTHBHasg paboTa 3a JaHHBIN MEepHOJ] HA CEeMH-
HapCKUX (MPAKTUYECKUX ) 3aHATHUSX;
2-5 pybedicnas ammecmayusi — MAKCUMAIbHO 35 6aln08; u3 HUX:
e ot 0 go 15 6amioB (pyOexHast aTTecTalus) — TSCTHPOBAHUE;
e ot 0 mo 20 GayoB (TeKyinas OICHKA) — aKTUBHAs padoTa 3a JAaHHBIN IMEPUOJ HA CEMH-
HapCKUX (MPAKTUYECKUX ) 3aHATUAIX.
IIpomedsicymouHulil KOHMPOIb:
3a yCTHBIN OTBET Ha 3a4ere CTyAeHT moinydaer 0-30 6amios.
CTyneHTsl, MOMyYuBIINE B XOA€ TEKyLIEro u pyoexxHoro koutpois 50-100 6amnos, aB-
TOMATHYECKHU MOTYYAIOT «3aueTy.
PesynbTupyromas oueHka ckiaasiBaercsi B coorsercTBuu ¢ Ilonoxxenunem o bPC ouenu-
BaHUs 00y4YaroIMXCs O4YHOM (opMbl 0OyueHHs MO OOpa30BaTEIbHBIM IpPOrpaMMaM BBICILIETO
oOpa3oBaHus — nporpaMmam Oakanaspuara u creruanutera B ®I'bOY BO COI'Y.

8.1. OuneHo4YHbIE CPeACTBA ISl TEKYUIEr0o KOHTPOJISl yCIIeBAeMOCTH
Kpumepuu ouenusanua camocmoamenpHoil padomol 00y4aromuxcsa no OUCUUnIuHe

Oyenounvlii 1ucm 3awumsl pegpepamos

Hanmenosanue BrisgBienunie Kommuectso
IOKa3aTels HEJIOCTAaTKHU U OaJUI0B
3aMeyaHus

KauecTBo nccnenoBarenbckoil paboTsl (pedepara)

1. 'paMOTHOCTb U3TIOKEHUS U KaYECTBO 0,5
odopmiteHus paboThHI
2. CaMOCTOSITETbHOCTD BBITIOJTHEHUS pabo- 0,5

Thl, TTTyOMHA TPOPaOOTKU MaTepuaia, uc-




I10JIb30BAHNE PEKOMEHJOBAHHOM U CIIpa-
BOYHOM JINTEPATYypPHI

3. O0O0CHOBAHHOCTD U JOKAa3aTeIbHOCTh BhI- 1

BOJIOB

OO011as O1eHKa 3a BHIIIOJIHEHUE 2
KaudecTBO BBICTYIUICHUS

1. CooTBeTCTBHE COZIEp)KaHUS JOKIIa1a Co- 0,5

JepKaHUI0 PaOOTHI

2. Beiienenne 0oCHOBHOM MBICITH paOOThI 0,5

3. KadecTBO M3JI0KEHUST MaTepraia 0,5

OO01mast OIIeHKa BBICTYIIIICHUE 1,5

OTBeTHI Ha JOIOJIHHUTECIIBHBIC BOIIPOCHI 11O COACPIKAHNIO pa6OTBI

Bomnpoc 1 0,5
Bormpoc 2 0,5
Bomnpoc 3 0,5
OO611ast OLIEHKA 32 OTBETHI HA BOIIPOCHI 15
Hrorosas oneHka 5

Kpumepuu OUEeHUBeAaHUA cmydeHma 3a nodeomogky npesenmayuu

ba Kpurepun
J1 Conep:xanue npe3eHra- JAu3aiin npesentauuu | IlpeacraBienue npeseHra-
bl 10101 MU
Yetko chopmynupoBaHa Cobmro1aeTcs eIMHBIN ABTOp XOpOILIO BJIAJICET Ma-
LIeJIb ¥ PACKpPbITAa TEMA UC- | CTHJIb OPOPMIICHHUS. TEPHUAIIOM I10 TEME UCCIIE0-
cienoBanus. B kpaTkon [Ipezenranus kpacounas | Banus. Mcnonb3yer Hayd-
dbopme naHa moHast UH- u uHTepecHas. Mcnonas- | Hyto TepmuHosioruto. Obna-
4 | popmarnus mo Teme uccie- 3ytoTcst 9P heKThl aHU- JTa€T HaBbIKAMH OPATOPCKO-
JIOBaHMsI U JaH OTBET Ha Maru, ¢poH, Gportorpa- ro uckyccraa. IlomHo n
npo6sieMHbIi Borpoc. Jlanbl | ¢puun. B npe3enranun TOYHO LIUTUPYETCS UCIIOIb-
CCBIJIKM Ha MCIIOJIb3yEMbIE IIPUCYTCTBYIOT aBTOP- 30BaHHas JIUTEpaTypa
pecypchl. CKH€ HaXOJKH.
ChopmynupoBaHbl TEMa U CobnroaeTcst eMHBIHI ABTOp BlaiceT MaTeEpUaIOM
1enb uccienoBanus. Ya- CTHJIb O(OPMIICHHUS. 10 TEME UCCIIEIOBAHUS, HO
CTMYHO U3JI0KEeHa HH(OP- Crnaiinpl IpocCThl B O- HE CMOT 3aMHTEPECOBATh
3 | Malus 10 TeMe HCCNeN0Ba- | HHMAHMH. Ucnone3ytor- | aynutoputo. Henocrarouno
HUS U J1aH OTBET Ha IIpo- sl HEKOTOpbIE 3 (DEKThl | LUTHPYETCS JUTEpaTypa.
Os1eMHBIH Borpoc. JlaHbl 1 QoH.
CCBIJIKU Ha MCIIOJIb3yEMbIE
PECYPCBL.
ChopmynupoBaHsl eI U He cobmtonaercs enu- ABTOp HE TOKa3ajn KoMIIe-
Tema uccnenoBanus. Co- HBIM cTUIb 0OPMIIEHUS. | TEHTHOCTH B NPEACTAaBICHUHI
JIEp’KaHUE PACKPBITO HE Cnaiipl IpocCThl B MO- npeseHTanuu. Vcnoinbs3o-
nosHocThio. UHpopmanmst | HUMaHuM. DPQPEeKTh U BaHHbIE (PaKThl HE BBI3bIBA-
2 | o TeMe UCCIeoBaHus He- | ()OH HE UCIOJb3YIOTCS. 10T nosepusi. Henocrarouno

touHa. [Ipobiema 10 KoHITA
He perneHa. He maHbl ccpui-
KH Ha UCTIOJIb3yeMbIe pe-
CYpPCBI.

LATHPYETCS JIUTEpaTypa.




He chopmynupoBansl Tema | He coGmrogaeTcst CTHIIB [IpencraBieHbl HCKaXKEHHBIE
1 | u nens uccie0BaHuUs. oopmrnenus. Cnaiiapt JlaHHBIE
[Tpo6Giiema He pernieHa. MIPOCTHI B IOHUMAaHHUH.

Kpumepuu OYEHKU YCMHO20 U/UNU NUCOMEHHO20 Omeemd
HA npaKkmu4eCKoOmM 3aHAmuu

Onenka

Kpurepnii

CO)lep)KaHI/IC OTBETAa COOTBCTCTBYCT OCBCIIACMOMY BOIIPOCY, NOJHOCTBIO PACKPbITA B OTBETC TEC-
Ma, OTBCT CTPYKTYPUPOBAH, AaHbl MPABUJIbHBIC apIr'YMCHTUPOBAHHBIC OTBETHI Ha YTOYHSAIOIINC
BOIPOCHI, AICMOHCTPUPYETCHA BBICOKHIA YPOBCHb y4aCTHUA B JUCKYCCHH.

Conep:kaHue O0TBETa COOTBETCTBYET OCBEIIAEMOMY BOIPOCY, MIOJHOCTBIO PACKPBITA B OTBETE Te-
Ma, JaHbl IpPaBHIbHBIC, APTyMEHTUPOBAHHBIE OTBETHl HA YTOYHSIOIINE BOIPOCH], HO MMEIOTCS
HETOYHOCTH, [IPH 3TOM OTBET HE CTPYKTYPHPOBAH U AEMOHCTPHPYETCS] CPEIHUN YPOBEHb YIaCTHs
B IUCKYCCHH.

Conep:kaHHe OTBETa COOTBETCTBYET OCBEIIAEMOMY BOIPOCY, HO MPH IIOJHOM PACKPBITHU TEMBI
MMEIOTCS HETOYHOCTH, JaHbl MIPAaBUIIBHBIC, HO HE apryMEHTHPOBAHHBIC OTBETH HAa yTOYHSAIOIINE
BOIIPOCHI, IEMOHCTPUPYETCSI HU3KUH yPOBEHb yJacCTHS B JUCKYCCHH, OTBET HE CTPYKTypHPOBaH,
nH(pOopManus TpyIHA IJIs1 BOCIIPUSATHS.

CopnepkaHne OTBETa COOTBETCTBYET OCBELIAEMOMY BOIPOCY, HO MPH IOJTHOM PACKPBITHH TEMBI
MMEIOTCS HETOYHOCTH, JIEMOHCTPHPYETCsl ciaboe BiaJieHHe KaTeropualibHbIM aIapaTtoM, JaHbl
[IPaBWIbHbIE, HO HE apIyMEHTUPOBAHHBIE OTBETHI HA YTOUYHSIOLIUE BOIIPOCHI, YYaCTUE B JIUCKYC-
CHH OTCYTCTBYET, OTBET HE CTPYKTYPHUPOBaH, HHPOPMAIHs TPYIAHA JUIs BOCIPUSITHUSL.

8.2. OueHouyHbIe cpeACTBA AJs1 POBeIeHUs py0eKHOH aTTecTauuu

Kpumepuu OUEHUBARUA pe3y/ibmamaoes pyﬁleCHOZO mecmupoeanun

Bcero B Tecte 15 BompocoB. 3a Kax/blil MpaBUIbHBIA OTBET CTaBUTCS 1 Oasi.
TectupoBanue npoBoauTcs B ieHTpe TectupoBanus COI'Y.

Ipumepvr mecmogulx 3a0anuil 01 NPOBEOEHUS PYOEHCHOU ammecmayuu

IIpeakoH(INKTHASA CUTYyanHus — 3TO:

HapacTaHUE COLMAIbHON HANPSYKEHHOCTU MEX]ly ONIIIOHEHTAaMU — IIOTEHIIMAJIbHBIMUA yYaCTHU-
KaMU KOH()JIMKTA 13-32 BO3HUKILIUX TPOTUBOPEUUIL;

UCIIOJIb30BaHUE YTPO3bI KaK CIoco0a BO3/IeMCTBUS HA ONIOHEHTA MPH MPOBEAECHUH I1EPErOBO-

POB;

HeﬁCTBHe, KOTOPOC HAIIpaBJICHO IIPOTHUB KOT0-JIN00 ApPYyroro.

CrumyJMpoBaHue KOHQJIUKTA Mpeano/iaraer:

LieJIeHaIIpaBJIeHHbIE IEHCTBUS CyObEeKTa YIpaBJIeHUs, HAallpaBJIeHHbIE HA BOSHUKHOBEHHE KOH-
CTPYKTMBHOTO KOH(JIMKTA;

YMBIIIEHHBIN cphIB paboyero npoiiecca B BUJE OTKa3a UM HEHA JIEKAIEero UCIIOIHEHUS CBOMX

00s13aHHOCTEH;

HAaCTOWYMBYIO 0OpbOY 3a CBOM MHTEPECHI, IPOTUBOPEUAIIUE IPYTUM.

Ipenynpe:xnenue kKoHGIMKTA MpeACTABJsAET CO00Ii:
JIeMCTBUS YIIPABIICHIIA IO HEOMYIIEHUIO U HEUTpain3auuu GakTopoB BO3SHUKHOBEHHSI KOH-

bnukTa;

HaKa3zaHUe MIPOTHBO/ICHCTBYIONIUX OMIIOHEHTOB 32 y4acTue B KOH(DIIHUKTE;
MHUPHOE yperyJIupoBaHHe BOSHUKIIUX MPOTUBOPEUUIA JJO Ha4yaja OTKPHITOrO KOH(IMKTA.

K 3ranam KOH(INKTA OTHOCATCSH:




NpeIKOH(DINKTHAS CUTYAIHST; OTKPBITHIH KOH(IMKT C MHIIUACHTOM, 3CKajaluel 1 3aBepIiieHu-
eM; TIOCTIeKOH(IUKTHBIN TIEPUOI;

BO3HHUKHOBEHUE IIPOTUBOPEUNHA, ITAIl MONBITOK CHUKEHUS HAPSYKEHHOCTH, HApaCTaHUE MIPOTH-
BOpEUMil, pa3pelieHne KOHPINKTa,

MHIUACHT, dCKaJIallisl, IPUMUPEHHE.

KoMnpomucc HeB03MO:KeH B KOH(JIUKTeE:
IIEHHOCTEH;
UHTEPECOB;

pECypcoB.

IIpenmeToM KOH(IUKTOJIOTUH ABJIAIOTCS:

3aKOHOMEPHOCTH MOSIBJICHHS U Pa3BUTHUSI KOH(DIUKTHBIX TPOTHUBOPEUHA, AUHAMHIKA U HaIpaBJie-
HUS Pa3BUTHUS KOHPJIMKTHBIX CUTYallUH, CIOCOOBI M METO/IbI MPOPUIAKTUKH, PEIICHUS U yIIpaB-
JIeHUs KOH(IIMKTaMH;

MPUYMHBI BOSHUKHOBEHHUS KOH(IMKTOB B Pa3HBIX COIMANBHBIX cepax U CIocOObl UX pa3peliie-
HUS;

MPEIOCHUIKU 3aPOXKICHUS TPOTUBOPEUUIl B pa3TUYHBIX COIIMABHBIX CJIOSX OOIIECTBa, UX
npo(UIaKTUKA U pa3peLIEeHNE MUPHBIM ITyTEM.

KoHpIMKTOI0rHsI KaK HAYKAa BO3HMKJIA, BbIIEJIUBIIHCH U3 HAYK:
COIIHOJIOTHH U TICUXOJIOTHH;

bunocopun u MOIMUTOJIOTUY;

NEeIarOTHKH U KYJIbTYPOJIOTHH.

NHnuaeHT B KOHQJIUKTOJOTAN — 3TO:

(bopManbHBII TTOBOI, TO3BOJISIOLINI CTOPOHAM KOH(JIMKTA HA4aTh OTKPBITOE MPOTUBOICHCTBHE;
WCTUHHAS MPUYMHA BOBHUKHOBEHUS HEIPUMHUPUMBIX TPOTUBOPEUHIL;

OTPHUIIATEIIEHOE BOCIIPUIITHE YbETO-IN00 MPEBOCXO/ICTBA WIIA YCTIEXOB.

O0beKTOM KOH(IMKTOJIOTUM SABJISETCH:

COLMAJIbHBIM KOH(IIUKT KaK crielu(puIecKuid BU COLMAIBHOTO B3aMMO/IEHCTBHSI CyOBEKTOB;
MEXJIMYHOCTHBIE KOH(IIMKTHI COCITYKUBIIEB B IPOIIECCE TPYAOBOH 1€ATEIBHOCTH;
MOJIMTUYECKHE TPOTUBOPEYNS Ha PA3HBIX YPOBHSX BJIACTH, BKJIOYAsl MEXIYHApOAHbIE KOH-
(GIMKTHL

8.3. OueHounble cpeAcTBA 1JIs1 MPOBEAeHUS IPOMEKYTOUHOM aTTeCTAlluH

Kpumepuu ouenuesanus omeema cmydeuma Ha 3aueme

XapaKTepucTHKa 0TBeTa baJyibl

JlaH TONHBIN, pa3BEepHYTHIM OTBET HA IMOCTABJIEHHBIA BOIPOC, MOKa3aHa COBOKYII-
HOCTh OCO3HAHHBIX 3HAaHUU 00 OOBEKTE, MPOSBISAIONIAsICS B CBOOOJHOM ONEPUPOBA-
HUH TOHATUSIMH, YMEHHUH BBIJICIINTH CYIIECTBEHHBIC M HECYIIECTBEHHBIE €ro MpHU3Ha-
KU, IPUYMHHO-CIICICTBEHHbIE CBsI3U. 3HaHUE 00 00BeKTe NeMOoHCTpupyercs Ha (one | 26-30
MOHWMaHHS €r0 B CHUCTEME JAHHOW HAayKW M MEXIUCIHUIUTMHAPHBIX cBs3eid. OTBeT
dopmynupyeTcst B TEpMUHAX HAYKH, U3JI0KEH JIUTEPATYPHBIM S3bIKOM, JIOTUYEH, J10-
Ka3aTreJieH, IEMOHCTPUPYET aBTOPCKYIO MO3UIIHIO CTYJICHTA.

JlaH TOJIHBIN, pa3BEpPHYTHIM OTBET HA IIOCTABJIICHHBIM BOIIPOC, IIOKa3aHAa COBOKYII-
HOCTb OCO3HAHHBIX 3HaHUHN 00 0OBEKTE, T0KA3ATEIHHO PACKPBITHI OCHOBHBIE MTOJIOXKE-
HUs TEMBI; B OTBETE IIPOCIEKUBACTCA YETKas CTPYKTypa, JIOTMYeCKas mocienosa- | 21-25
TEIbHOCTh, OTPAXKAIOIAs CYIIHOCTh PACKPHIBAEMBIX MOHITUN, TEOpUH, BICHUH. 3Ha-
HHUe 00 00BEKTE IEMOHCTpUpPYETCs Ha (POHE TOHUMAHHUS €r0 B CHCTEME JaHHOW HayKu




Y MEXIVCHUIUIMHAPHBIX CBsA3eH. OTBET U3JI0KEH JTUTEPATYPHBIM A3BIKOM B TEPMHUHAX
HayKd. MoryT OBITh AONYIICHbI HEJJOYETHI B ONPECICHUH MOHATUN, UCTIPABICHHBIE
CTYIEHTOM CaMOCTOSTENIBHO B IIPOLIECCE OTBETA.

J_IaH HOJ'IHBIﬁ, paSBepHYTBIﬁ OTBET Ha IOCTaBJICHHBIN BOIIPOC, IMOKa3aHO YMCHHE BbI-
ACIUTb CYIICCTBCHHBIC U HCCYIICCTBCHHBIC IPU3HAKH, TPUIMHHO-CIICACTBCHHLIC CBSI-

3u. OTBET YETKO CTPYKTYPHUPOBaH, JIOTUYEH, U3JIOKEH B TepMHHax Hayku. Opnaxo | 16-20

A0IMYIICHbBI HC3HAYUTCIIbHLIC OIIMOKH WU HCOOYCThI, UCIIPABJIICHHBIC CTYJACHTOM C
IMOMOIIBIO «HABOAAIIUX» BOITPOCOB ITPCIIOAaBaTCIIA.

JlaH moJIHBIM, HO HEAOCTATOYHO MOCJIEIOBATENBHBIA OTBET HA MOCTABJIEHHBINA BOIIPOC,
HO IIPU 3TOM II0KAa3aHO YMEHHUE BBIICIUTh CYIIECTBEHHbIE U HECYLIECTBEHHBIE IPH-

3HAKU M MPUYUMHHO-CIEACTBEHHBbIE CBsI3U. OTBET JIOTWUYEH U M3J0XKEeH B TepmuHax | 11-15

Haykd. MoryT ObITh nomyimieHbl 1—2 ommOKH B ONpeNeeHUH OCHOBHBIX MOHSTHH,
KOTOPbIE CTYJICHT 3aTPYAHICTCS HCIIPABUTh CAMOCTOSITEIILHO.

Jlan HEOCTaTOYHO IOJIHBIM M HEIOCTATOYHO Pa3BEpHYTHIM oTBeT. Jlornka u mocie-
JIOBAaTEIIbHOCTh W3JIOKECHUS WMEIOT HapylieHus. J(omyIieHsl OMMOKH B PACKPBITHH
HNOHATUH, ynoTpebieHun TepMUHOB. CTYIAEHT He CIOCOOEH CaMOCTOSITEIBLHO BbIJE-

JINTh CYHICCTBECHHBIC U HCCYIICCTBCHHBIC IMPU3HAKHU W IIPUYHNHHO-CJICICTBCHHLIC CBA- 8-10

3u. CTyIEHT MOXET KOHKPETU3HPOBaTh O0OOIICHHbIE 3HAHUS, OKAa3aB HA MpUMepax
UX OCHOBHBIE ITOJIOKEHHSI TOJIBKO C MOMOIIBIO TpenoaaBaress. PedeBoe opopmienne
TpeOyeT MOoNpaBoOK, KOPPEKIIHUH.

JlaH HEnoJHBIA OTBET, JIOTMKA M TIOCJIEIOBATEIIbHOCTh H3JIOKCHHS HMMEIOT CYIIe-
CTBEHHbIC HapymieHus. JlomymieHsl rpyOble OMMOKH NpPU ONpPEIEeSICHHH CYIIHOCTH
PacKpbIBAEMBIX TIOHSATHI, TEOPHIA, IBJICHUMN, BCIICACTBUE HETIOHMMAHUS CTYICHTOM UX
CYIICCTBCHHBIX U HCCYIICCTBCHHDBIX IMTPU3HAKOB U cBs3eil. B otBete OTCYTCTBYIOT BBbI-
BOJIbI. YMEHHUE PACKPBITh KOHKPETHBIE MPOSBICHUS 0000IIEHHBIX 3HAHUI HE MOoKa3a-
HO. PedeBoe odopmiieHne TpedyeT monpaBoK, KOPPEKIUH.

JlaH HemoJHBIA OTBET, MPEACTABISAIONINN cO00Il pa3po3HEHHBIC 3HAHMS IO TeME BO-
Mpoca ¢ CYIIECTBEHHBIMU OIMMUOKaMHu B ompeneneHusx. [lpucyrcTByror pparmentap-
HOCTb, HEJIOTUYHOCTh H3J0XKeHUsA. CTyIeHT He OCO3HAeT CBsA3b JAHHOI'O MOHSTHS,

TEOPHH, SBICHHUS C JPYTUMH O0BEKTaMHU JAUCHUILTUHBI. OTCYTCTBYIOT BBIBOJIBI, KOH- | 1-3

KpeTuzanud U AJOKa3aTCIIbHOCTb HU3JIOKCHUS. Peup HETrpaMOTHas1. I[OHOJ'IHI/ITCJ'ILHLIC u
YTOUYHAIOOIME BOIIPOCHI NPCHIOAABATCIIA HE IMPUBOAAT K KOPPEKIUHU OTBECTA CTYACHTA
HE TOJBKO Ha MOCTAaBJICHHBIMN BOIIPOC, HO U HA APYT'UC BOMPOCHI JUCHHUIIJINHBI.

He nonmyuens! oTBeTHl 10 6a30BBIM BOIPOCAM JIUCHUTUIMHBIL. 0

NoakowhE

© ™

3aueT NpoBOJUTCS B YCTHOU (opme.
Bonpocul ona noocomosxu x sauemy

Ornpenenenne MOHATUAS «KOH(IIUKTY, aHATU3 YCIIOBUMA €r0 BOSHUKHOBEHHS.

KoHduukT kak 00BbeKT U mpeaAMeT KOH(DIUKTOIOTHH.

KoH(pAMKT Kak CBOMCTBO COLMATIBHBIX CHCTEM.

ConuanbHbIe TPOTUBOPEUUS U COLIUATbHBIE KOH(IIUKTBI.

KongpaukT xak peHomeH 00111eCTBEHHOM KU3HU.

Konduukronorus kak HayyHOE HalpaBJIeHUE.

HcTopusi BOSHUKHOBEHHSI U OCHOBHBIE HAIlPaBJIEHUS B Pa3BUTHH COLIMAILHON KOHDINK-
TOJIOTHH U COLMOJIOTHH KOH(JIUKTOB.

KoHpaukT kak conpanbHOE SBJIEHUE.

Kondmukr kak ¢opma cCOUaTIbHOIO B3aUMOACUCTBUS, MEXIUYHOCTHON M MEKIPYIIIIO-
BOW KOMMYHUKAIWH.
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VICTOYHUKM ¥ IPUYMHBI KOH(IUKTOB.

Knaccugukanus Bu10B KOH(MIMKTOB: KPUTEPUU U OCHOBHBIE XapAKTEPUCTUKH.

[Tpupoaa mpoTHBOpeUus, JeKaIIEro B OCHOBE KOH(INKTA.

CTpyKTypHBIH KOH(IMKT U €ro pa3HOBUIHOCTH.

Kondnukr niennocrei.

KoH}pmuKT oTHOIIIEHUH.

[ToBeneHueckuii KOHMIUKT.

KoHCTpyKTUBHBIE U IECTPYKTHUBHBIE (DYHKIIMU KOH(IUKTOB.

Juarnoctuueckast QyHKIUS KOH(DIMKTOB U OCOOCHHOCTH €€ MPOSIBICHHUS.

[TonsATHE KOH(MIMKTHOM CUTYyallMH, BOSHUKHOBEHHUE U CTPYKTYpA.

Oco3Hanue cuTyanuu Kak KOH(IUKTHOH ee yyacTHMKaMu. CyObeKThl KOH(IIMKTA Kak
3JIEMEHTHI KOH(IMKTHON CUTYaIUH.

Tumbl 1 panru cyObEKTOB KOH(IUKTA.

Bausinue 06pa3oB KOH(MIMKTHON CUTyalluu HA Pa3BUTHE KOH(IUKTA.

JluHaMuka KOH(PIUKTHOTO B3aUMO/ICHCTBUSI.

Craauu u (a3oBas AUHAMKKA KOH(DIMKTA.

Kondgmmkr xak nporecc.

KonduuktHOE B3aumoeiicTBre 1 KOH(IMKTHOE ITOBEICHHE.

Knaccugukarus tuno noseneHus B koHumkre no K. Toma-cy.

OcHOBHBIE MOJIENU 3aBEPUICHUs KOH(IIUKTA.

OcHOBHBIE TOAXOABI K MPUYMHAM H (opMaM MPOSBICHHUS BHYTPHIMYHOCTHOTO KOH-
baukTa.

[TorpeGHOCTH, HHTEPECHI, IEHHOCTH U MOTUBBI IOBEJICHUS JTMYHOCTH.

BHyTpeHHuUe 1 BHEIIHKE IPOTUBOPEUHS JTUYHOCTH U UX B3aUMOCBS3b.

Opycrpanusi, cTpecchl, KOHPIUKTHI U KPU3HCHI.

@DopMbI IPOSBICHUS BHYTPUINYHOCTHBIX KOH(IUKTOB.

[TpryrHBI BOSHUKHOBEHHSI MEKIMYHOCTHBIX KOH(IJIUKTOB.

Konduukr kak ¢popma conanbHOro B3aMMOAEHCTBHSL.

PoneBbie KOHQIUKTHI.

Manunynsanus B MeXXJIMYHOCTHOM B3aUMO/IEHCTBUU. Pa3HOBUIHOCTH MaHUITYJISALIUH.
MaHunynsTUBHOE 00IIIEHUE.

MexaHu3Mbl OJOKMPOBAHUS MAHUITYIISLIUMA.

BnusiHne conmanbHONM M TNICUXOJIOTMYECKOW 3pENOCTH JIMYHOCTH HAa YPOBEHb €€ KOH-
(GIMKTHOCTH.

[TposiBieHne WHAWBUIYATBHO-TICUXOJIOTUIECKUX OCOOEHHOCTEH JIMYHOCTH B €€ CTpaTe-
T'USIX TIOBEJCHUS B KOH(IHKTE.

DOMOIMOHATIFHOE COCTOSIHHE YYAaCTHUKOB KOH(JIMKTA: Cy)KEHHE KPEaTUBHOCTH, aBTOMa-
TU3aLMS IOBE/ICHUS, SMOLIMOHAIBHBIN TUCKOMDOPT.

Poct smo1moHaIbHOTO HATIPSIKEHUS: CTPaXH, arpeccusi, HejoBepue, hoouu.

[TpryrHBI BO3HUKHOBEHHS OPTaHU3AIMOHHBIX KOH(IUKTOB.

Turmonorus opraHN3aMOHHBIX KOH(IIUKTOB.

WNHdopmaninoHHbIe U CTPYKTYpHBIE KOH(MIUKTH B OpraHu3anuu. JlucbanaHc CTpyKTypbl
pabouero mecra.

LleHHOCTHBIM KOH(MIUKT M €ro BBIpaKEHHE B OCOOEHHOCTSIX KOPIOPATUBHOM KYJIbTYPHI
OpraHu3aIug.

[To3uTnBHBIE PYHKIIMM OPTaHU3AIMOHHOIO KOH(IMKTA: MPEOJI0JICHUE 3aCTOs KU3HE e s -
TEJILHOCTH; OMpeeNIeHHe CIa0bIX MECT B OpPraHU3aIllMOHHON CTPYKTYype; (hopMupoBaHue
JUIEPCTBA.

JlecTpyKTUBHBIE QYHKIIMU KOH(MIIMKTA B OpPraHU3aIIH.

Crienudrxa MHHOBALIMOHHBIX KOH(IMKTOB.

[MpodwiakTika ¥ METOABI PETyIHPOBaHHSA. POJb PYKOBOIUTENS B MPEOYNPEKACHUU U
peryIMpOBaHUN MHHOBAIIMOHHBIX KOH(JIUKTOB.
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Crpareruu ynpaBieHHs OPTraHU3aLUOHHBIM KOH(IUKTOM.

TpynoBble KOHPIUKTHI KaK OTpaskeHUE MPOOJIEM B COIMATbHO-DKOHOMUYECKON U aIMU-
HUCTPAaTUBHO-YIIPABJIEHYECKON CUCTEM OpPraHU3aLNH.

[TpuHIMIIBI ¥ KPUTEPUH aHAIHU3a KOH(PIUKTHON CUTYaIlHH.

[Tpuembl OOHApYX)EHUS TO3ULIUH, HHTEPECOB U MOTUBOB CYOHEKTOB KOH(MIMKTHOTO B3a-
UMOJEHUCTBUS.

Crioco0b! akTyanu3anui KOH(QIUKTA U €r0 PEeryIUpOBaHUsI.

Jlnarnoctrka KOH(MIMKTHOM CHUTyallMd C HCIIOJIb30BAHMEM METOAMKHU «CHPaBEIUBBIX
(0OBEKTUBHBIX ) KPUTEPHUEB» U «CIIPABEUIUBBIX IPOLIETYPH.

JuarHoctuka KOH(MIUKTHON CUTyalluu ¢ ucnoyib3oBaHueM metoauku HAOC (Haummyd-
11asi AIbTEPHATHBA 00CYKIAeMOMY COTJIAIICHHIO).

[TpuHIMI «IpeAeNIOB) B aHAIM3E U TUATHOCTUKE KOH(IIMKTA.

Omnpenenenue ypoBHs, BI/1a, TUIIA KOH(DIUKTA.

XapakTepucTuKa CUTyallud U Cpebl KOH(DIUKTA.

VYperynupoBanue MOCTKOH(IUKTHON CUTYyaIUH.

BrisBienne GpyHkunii KOHGIMKTA.

[TonsiTHE O CTIOCOOAX MPOTHO3UPOBAHUS M MPOPUIAKTUKNA KOH(IUKTOB.

Oco0eHHOCTH MTPOTHO3UPOBAHUS U MPOPIIAKTUKN KOH(PIUKTOB.
ConnanbHO-TICUXOJIOTHYECKHE YCIOBHS MPOPUIAKTUKYA KOH(IUKTOB.

CaMOKOHTPOJIb U CAMOPETYIISIIIHSL.

YBakeHue, nparmMaTusM, JOBEPHE.

VY4er uHIUBUAYATBHBIX OCOOEHHOCTEH CyOBEKTOB.

ToJIepaHTHOCTB U PA3IHYUA.

[TonsiTre ynpaBiaeHUs] KOHPIUKTOM.

Conepxanue yrnpaBiaeHUs KOHPIUKTAMU.

OcHOBHBIE 3Tambl YIIPABICHUS: TPOrHOZUPOBAHKE, IPEAYIPEKICHUE UITH CTUMYIHUPOBA-
HUE KOH(IIMKTA, pETYIUPOBAHKE U pa3peIICHHE.

Crtpateruu u anropuT™ yrpaBieHUs] KOHPIUKTaMH.

VYnpaieHrne KOHPIUKTOM KaKk MUHIMH3ALIUS €T0 OTPUIATEIBHBIX TTOCIEICTBHIA.
N3MeHeHne KOHPIUKTHON cuTyanuu. M3MeHeHne 3HaYMMOCTH KOH(JIMKTHON CUTYalluH.
Cunossle criocoOb! yIpaBiIeHNUs KOHOIUKTOM.

78. Jlokanu3auus u pparmeHTanns KOHPIUKTA.
IToxa3aTenu U KPUTEPUH OLCHNBAHUS KOMIIETCHIMII HA Pa3IMYHbIX 3TANAX UX
(¢opmMupoBaHus, onucaHue MKaJI OLeHUBAHUSA
Yposenv cpopmuposannocmu komnemenyuii
«Munumansieli | «MUHUMAJIBHBIN «Cpennuii  ypoBeHb» | «Bbicokuii ypoBeHb» (86-
YpPOBEHb HE JI0C- | YPOBEHBY (50-70 | (71-85 6ammoB) 100 6anmoB)
TUTHYT» (MeHee | OansoB) Komnerennuu  cdop- | Komnerennumu  chopmu-
50 GamnoB) Komnerennuu MHPOBAHBI. POBaHBI.
Komnerenuu He | chopMUpOBaHBI. 3HaHUs OOIIUpHBIE, CH- | 3HaHUS TBEpJble, apry-
chopmupoBanbl. | ChopmupoBansl 0a- | CTEMHBIEC. MEHTUPOBAHHbIE, BCECTO-
3HaHUSI OTCYTCT- | 30BbIE  CTPYKTYpPbI | YMEHUSI HOCAT pENpo- | POHHUE.
BYIOT, YMEHMS H | 3HAaHHU. JNYKTUBHBIA  XapakTep, | YMEHUs YCIENIHO IIpH-
HaBBIKM He cop- | YMeHHss  (parMeH- | IPUMEHSIOTCS K pellie- | MEHSIOTCS K  PELICHHUIO
MHPOBAHBI. TapHbl M HOCST pe€- | HUIO TUIOBBIX 33/IaHUN. | KaK THUIIOBBIX, TaK U He-
IPOAYKTUBHBIA  Xa- | JleMOHCTpUpyeTcs Joc- | CTaHAAPTHBIX ~ TBOpYe-
pakrep. TaTOYHBIA YPOBEHb Ca- | CKUX 3aJaHHI.
JlemoHcTpupyercs MOCTOSITENIBHOCTH  yc- | [leMoHcTpupyeTcs BbICO-

HU3KHAH YPOBEHb Ca- | TOMYMBOIO IPAaKTH4e- | KHH YPOBEHb CaMOCTOS-
MOCTOSITEJIBHOCTH CKOI'O HaBBbIKa. TEJILHOCTH, BBICOKAs




IMPAKTUYCCKOro Ha-
BBbIKaA.

AaallTUBHOCTh IIPAKTHYC-
CKOI'O HaBBbIKa

Onucanue K,

pumepues oyeHuearus

OOyyarommmiics
JEMOHCTPHUPYET:
- CYILIECTBEHHbBIE
poOebl B 3HA-
HUSX y4eOHOTO
MaTepuaia,

- IOIYCKaroTCA
MPUHIMITHATIBHBIE
OLIMOKY NpHU OT-
BETE Ha OCHOB-
HbIE BOIIPOCHI OU-
JeTa, OTCyTCT-
BYET 3HAHHE U
MMOHMMAaHHE OC-
HOBHBIX TTOHSTHN
Y KaTeropuii;

- HETIOHUMAaHHE
CYLIHOCTH J0-
MTOJIHUTEITBHBIX
BOIIPOCOB B pam-
Kax 3a7aHuii Ou-
neTa;

- OTCYTCTBHUE
YMEHHUS BBITION-
HATH TIPaKTHYE-
CKUe 3aJ]aHus,
MIPEeyCMOTpPEH-
HBIE TPOTPAMMOi
JUCIUTUTAHBL,

- OTCYTCTBHE TO-
TOBHOCTH (CTI0-
COOHOCTH) K AMC-
KYCCUH M HU3KYIO
CTETEeHb KOH-
TaKTHOCTH.

OOGyuaromuiics ne-
MOHCTPHUPYET:

- 3HAHUA TeOpeTHYE-
CKOT'0 MaTepuaa;

- HETIOJIHBIE OTBETHI
Ha OCHOBHBIE BO-
MPOCHI, OLIUOKH B
OTBETE, HEJOCTATOY-
HOE MOHUMAaHUE
CYIIIHOCTH M3JIarae-
MBIX BOIIPOCOB;

- HEyBEpEHHbIE U
HETOYHBIE OTBETHI HA
JOTIOTHUTEIbHBIC
BOIIPOCHI;

- HEJIOCTaTOYHOE
BJIQ/ICHUE JIUTEpaTy-
pol, pEeKOMEH 10-
BAaHHOU ITPOTrpaMMOM
JUCIUILIINHBI,

- ymeHue 0e3 rpy-
OBIX OIMOOK peIIaTh
IIPAKTHYECKUE 3a]1a-
HUS, KOTOPBIE Clie-
JIyeT BBITTOJTHUTD.

OOyyJaromumiics JeMOH-
CTpUPYET:

- 3HAHWE U TIOHUMAaHUE
OCHOBHBIX BOIIPOCOB
KOHTPOJIHPYEMOTo 00b-
eMa MporpaMMHOro Ma-
Tepuaa;

- TBepAblE 3HAHUS TEO-
PETUYECKOTo MaTe-
puana.

-CII0COOHOCTh YCTaHaB-
JUBATh U OOBSCHSTD
CBSI3b MPAKTUKH U TE€O-
pUH, BBISBISATH IPOTH-
BOpeuus, NpoOIeMbl U
TEHJCHIIUU Pa3BUTHS;

- MPaBUJIHHBIC U KOH-
KpeTHbIe, 6€3 rpyobIxX
oImuOOK, OTBETHI HA I10-
CTaBJICHHBIE BOIIPOCHI;
- YMEHHE peniaTh Mmpak-
TUYECKHE 3a/1aHus, KO-
TOPBIE CJIETYET BBITOJI-
HUTB;

- BJIAJICHUE OCHOBHOM
JIUTEPaTypOou, peKo-
MEHJOBaHHOM MPO-
TpaMMOil TUCITUTUTHHEI;
- HaJInuue cOOCTBEHHOM
000CHOBaHHOM MO3H-
AU TI0 00CYK1aeMbIM
BOIIPOCAM.

Bo3MOXHBI HE3HAYU-
TEJbHBIE OTOBOPKHU U
HETOYHOCTH B PaCKpHI-
TUU OTAENbHBIX MOJIO-
YKEHHI BOIIPOCOB OU-
neTa, MPUCYTCTBYET
HEYBEPEHHOCTH B OTBE-
Tax Ha

OOyuaromuiicst JEMOHCT-
pUpyerT:

- IIyOOKHE, BCECTOPOH-
HUE U apTyMEHTHPOBaH-
HBIC 3HAHUS [TPOTPAMM-
HOTO MaTepHaa;

- IOJIHO€ IOHMMAaHUE
CYIIIHOCTH ¥ B3aHMO-
CBSI3M paCCMAaTPUBAEMBIX
MIPOIIECCOB U SIBIICHUH,
TOYHOE 3HAHUE OCHOB-
HBIX MTOHATUH B paMKax
00CyX1aeMbIX 3a/IaHUIA;
- CIIOCOOHOCTH yCTaHaB-
JINBATh U OOBACHATH
CBSI3b MTPAKTUKHU U TE€O-
puu;

- JIOTMYECKH IT0CJIEI0BA-
TEJIbHBIC, COICPKATEITb-
HbIC, KOHKPETHBIC U UC-
YEePIBIBAIOIINE OTBETHI
Ha Bce 3aJaHus Ouiera, a
TaKXe JOMOJHUTECIbHEIC
BOITPOCHI IIPETI0/1aBaATEIIs;
- YMEHHE pemiaTh mpak-
THYECKHUE 3aIaHus;

- ¢cBOOOJIHOE UCITOJIB30-
BaHHE B OTBETAX HA BO-
MIPOCHI MATEPHUAJIOB pe-
KOMCHJJOBAHHOM OCHOB-
HOHM M JIOTIOJIHUTEIIHLHOM
JTUTEPATYPHI.

Ouyenka
«He3a4UmeHO»

Ouera «3a4meHo»

Ouera «3a4meHro»

OM@HKCI «3a4meHo»

9. YueOHO-MeTOANYeCKOEe U MH(OPMAIIUOHHOE 0o0ecreyeHHue QU CIUTIIUHbI

@) OCHOBHAs IUMepamypa.:
1.Konghnuxmonoeus.:yueonux / B. I1. Pamnukos, U. K. Bamypun, B. @. ['onyow [u op.] ; nood peo.
B. I1. Pamnukosa. — 3-e u30., nepepa6b. u oon. — Mocksa : FOnumu-/lana, 2017. — 543 c. : maox.,




epag., un., cxemwl. — (3on0motl poHO poccutickux yuebHuxos). — Peacum docmyna: no noonucke.
— URL: https://biblioclub.ru/index.php?page=book&id=684816

2.Kunomawxuna, T. H. Kougauxmonoecus: coyuanbHvle KOHQAIUKMbL ©  YyueOHuk /
T. H. Kunomawkuna. — 2-e u30., nepepab. u oon. — Mockea : IOnumu-/ana, 2017. — 288 c. —
Peoicum oocmyna: no noonucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817

6) dononHumenvHas umepamypa:
3.bepezosckas, E. A. Koughnuxmonoeus : yuebnoe nocooue : [16+] / E. A. bepezoeckas ; Po-
CMOoBCcKUUl 20cy0apcmeennviil 3koHomudeckuti ynusepcumem (PUHX). — Pocmoe-na-/{ony : H3-
oamenvcko-noauepagudeckuti komniexkc PI'OY (PUHX), 2007. — 86 c. : cxem., mabn. — Pexxcum
oocmyna: no noonucxe. — URL: https://biblioclub.ru/index.php?page=book&id=683706
4. Mazomeoosa, Il. K. Kougprnuxmonoeus : yuebnoe nocooue : [16+] / Il K. Macomedosa,
P. P. Anuesa, L. U. Bynyesa ; Munucmepcmeo Hayku u evicuieco obpazoeanus Poccutickotl
@edepayuu, JJacecmanckuii 20cy0apcmeeHublli nedazo2udeckuil yHugepcumem, Yeuenckuii 2oc-
yoapcmeennwlli yHugepcumem. — Mockea ; Bepnun : [Jupexm-Meoua, 2019. — 381 c. : un. — Pe-
arcum docmyna. no noonucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428
5. {vibynvckasn, M. B. Kongauxmonoeus: yueono-npaxmuueckoe nocooue / M. B. [[vioynvckas. —
Mocksa : Espazutickuii omxpvimuiti uncmumym, 2010. — 312 c¢. — Pescum docmyna: no noonuc-
ke. — URL: https://biblioclub.ru/index.php?page=book&id=90951
B) 2/leKmpOHHble bubnuomeyHvle cucmemol, ¢ komopvimu y COI'Y umeemcs oeticmayio-

wuii 002080p, cospemeHHble NPogheccuoranbHble 6a3bl, UHDOPMAYUOHHBIE CNPABOYHBLE CUCTIE-
Mbl:

— ¢LIBRARY.RU [DnekTpoHHBId pecypc|: HaydHas diekTpoHHas OuoOmmoreka. — URL:
http://www.elibrary.ru.

— Baza mannsix «9BC elibrary»: http://elibrary.ru

— MparensctBo «HOpaiiT» [DAEKTpOHHBIH pecypc]: dJIeKTPOHHO-OMOIMOTeYHasl cucTemMa. —
URL: http://biblio-online.ru.

- YHuBepcuterckas Oubinuoreka online [DnekTpoHHBIN pecypc]: 3IEKTPOHHO-
oubmmoreunas cucrema. — URL: http://www.biblioclub.ru.

10. MaTepuajibHO-TeXHUYECKOe o0ecnedeHne TUCIUIIMHBI

3aHATHS TIO AMCUUIUIMHE TPOBOAATCA B ayAUTOPUAX, 0OECIEYEHHBIX KOMIBIOTEPAMU,

UMEIOIIUMH JIOCTYI K ceTu MHTepHET, MHTePaKTUBHBIMU JJOCKAMU U MYJIbTUMEIUHHBIM 000pY-
JIOBAHUEM.
Jluyenzuonnoe npocpammnoe obecnedenue:

1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) or

04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

3. Cucrema mmoncKa TEKCTOBBIX 3aMMCTBOBaHNH «AHTHIUTaruat BY3»;
Ilepeuens 110 6 c60600HOM Docmyne:
. Kaspersky Free;
. WinRar;
Google Chrome;
Yandex Browser;
OperaBrowser.
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