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MeToanuyeckne MaTepuaJibl, ONpeaessiomme Npoueaypbl OeHUBaAHUS 3HAHUI, YMEHMH,
HABBIKOB M (WJIM) ONBLITA AeSITEJILHOCTH

MeTonnuyeckue peKOMeHAAIUH N0 TUCHUILINHE

Bua pa6ot MeToanuyeckne peKOMeHIAlMU

JIeKIAN B xo1e NeKIMOHHBIX 3aHSATHH BECTH KOHCIIEKTUPOBAHWE Y4eOHOTO Marepuaia.
OO0pamaTh BHUIMaHUE Ha KaTeropuH, GOPMYIUPOBKH, PACKPBIBAIOIINE CYTh TEX
WIA UHBIX SIBICHUH W IPOLECCOB, HAy4YHbIE BBIBOJBI W IPAKTUIECKUE
PEKOMEHIAINH, MTOJIOKUTENIBHBIM ONBIT B OPaTOPCKOM HMCKyccTBe. JKemaTeabHo
OCTaBHUTb B pab0UMX KOHCIIEKTaX MOJIs JJIsl IOMETOK.

MIPaKTHIECKHe Pabora Ha mpaKTHYeCKUX 3aHATHUSAX TMPEANONaraeT aKTHBHOE YJacTHe B

3aHATHUS IUCKyccuax. BaxHoi (opMoil caMOCTOATENbHON paboThl 00ydaromerocs
SIBIIICTCS CUCTEMATHUYeCKas ¥ IUIAHOMEpHas TOJrOTOBKA K IMPaKTHUYSCKOMY
3aHaTuio. [locie JeKIuu clieqyeT MO3HAKOMHUTHCS C IUIAHOM IMPAKTHYCCKUX
3aHATUN W CHHCKOM OO053aTeNbHON W JOTOJHUTEIHHON ITUTEpaTyphl, KOTOPYIO
HEOOXOJMMO TIPOYUTATh, W3YyUYUTh M 3aKOHCIEKTUPOBaTh. Pa3bsiCHEHUE I10
BOIPOCAM HOBOM TEMbl MdAOTCS MPENOAABaTENEM B KOHUE MPEAbIIYLIEro
MPAKTHYECKOTO 3aHSITHS.

camocrositenpbHast | CAMOCTOSTEJIbHAA PABOTA  t1pebyer, mpexzae BCero, YTEHUS

pabora PEKOMEHIyeMbIX HCTOYHHKOB M MOHOTpaduueckux padot, ux pedepupoBaHus,
IIOATOTOBKH JOKJIAI0B M COOOILIeHHH. BaXHBIM 3TalloM B CaMOCTOSTEILHON
palote sBIseTCS NOBTOPEHHWE MaTepHaja MO KOHCHEeKTy Jekuuu. OnHa u3
TJIABHBIX COCTaBJISIFOIIUX BHEAYJUTOPHOW MOATOTOBKU -padoTra ¢ kHuroi. Ona
MpejanojaraeT: BHUMATeIbHOE  MPOYTEHHE, KPUTUYECKOE  OCMBICIEHUE
colepkaHusi, OOOCHOBaHHME COOCTBEHHOM TMO3MLIMU II0 JAWCKYCCHOHHBIM
MOMEHTaM, IOCTAHOBKM HHTEPECYIOIIHX BOIPOCOB, KOTOpPBIE MOTYT CTaTh
npeaMeToM o0cykaeHus: Ha ceMuHape. [lpu pabote ¢ TepMHHAME HEOOXOIUMO
o0Opamarecs K cIoBapsM, B TOM YUCIie JOCTYIHBIM B HTEepHETE, HampuMep, Ha
caiite http://dic.academic.ru.

Coobuenne [loaroToBka M BBICTYIJICHHE C COOOLICHWEM SBISETCS BaKHOW YaCTHIO
CaMOCTOSITENIbHOM paboThl cryneHTa. Kaxkplil CTyEHT JOJDKEH BBICTYIHTH C
COOOIIEHUEM J1Ba pa3a 3a MepHoj M3YYCHHS IUCIHUILIMHBI. TeMbl COOOIIeHUH
pacTpenenstoTcsl Iperno/iaBaTelieM, BeIyllIiM MPaKTUIeCKe 3aHATHS, B Hadale
ceMecTpa ¢ y4eToM mpoQwis CHENHANBHOCTH W HMHTEPECOB CTYACHTOB.
[penogaBarens U CTYJEHTHI MOTYT MPEJJIOKUTH COOCTBEHHBIE TEMBI.

OnTuManbHas TPOIOIKUTEITFHOCTh YCTHOTO BBICTYIUICGHUS — /-8 MUHYT,
ONTUMAJIbHBIA 00beM TekcTa coolOmieHus — 8-10 crpanui. B atom ciaydae He
BECh TEKCT JIOJDKEH OBITh 3a4HMTaH, HEOOXOIUMO BBHIIEIUTh HanOoJee BaXKHBIC,
y3JI0BBIE€ MPOOJIEMBI H COCPEIOTOYNTh HA HUX BHUMAaHHE.

[Tockonbky TeMaTHuka COOOIIEHUI pa3iNdHa, TPYIHO BEIPA0OTATh €IUHBIC
pekoMeHnIanuu Mo wuxXx HanucaHuro. OOpaTWre, OJHAKO, BHUMaHWE, Ha
clemyrolee:

* [TOITOTOBKA COOOMICHUS JIOJDKHA BECTHUCHh MPEUMYIIECTBEHHO HAa OCHOBE
HAY4HOW, a He Y4eOHOW JMTepaTyphl; MPH MOAOOPE JIMTEpaTyphl MONB3YHTECH
CIIMCKOM JIUTEPATYphI K Tporpamme Kypca «tHoiorus FOra Poccuny, a takxke
KaTaJIoraMH YHUBEPCUTETCKOW U KpaeBOH Hay4yHOH OHMOIMOTEK;

* CTapaiiTech MPUBHECTH MOMCKOBBINA 3JEMEHT B MOJITOTOBKY COOOIICHUS;
NpUBJIEKATe JIOTOJHUTEIbHYIO, HE VYKa3aHHYyI0 B Y4YeOHBIX MaTepuaiax
kadeapsl nuTEpaTypy, (OpMYIHMPYHTe W apryMEHTHPYHTE COOCTBEHHYIO
MO3ULIMIO, TPUBOIUTE HOBBIE (akThl. TONBKO MpoOIEeMHOE COOOIIEHHE MOXKET
MOJYYHTh BBICIITYIO OIICHKY.

Tpebosanus k opopmaeruro coobujerus

Coobuenne 10MKHO ObITh 0(OPMIIEHO C MCIOIB30BAaHMEM KOMITBIOTEpA U
MPUHTEPA Ha OJHOW CTOpOoHEe Oymaru (opmara A4 yepes MOITOpPA MHTEPBAJIA.
L[BeT mpudra 10MmKEH OBITH YEPHBIM, BbICOTA OYKB, IIH(p U APYTUX 3HAKOB HE
menee 1.8 (mpudt Times New Roman, 14 nr.). Tekcr cnemyer meuaratsb,
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cobIro1ast CIICAYIOIIHE Pa3MepHl MOJeH: BepxHee U HikHee — 20 MM, JIeBOe —
30 MM, mpaBoe — 10 mMM. AO3aIrHBI OTCTYN JOJDKEH OBITH OJWHAKOBBIM IO
BCEMY TEKCTy W COCTaBIATh 1,27 cM. BrlpaBHUBaHHE TEeKCTa IO IIHWPHHE.
Pazpermaercs ncmonb30BaTh KOMIBIOTEPHBIE BO3MOXKHOCTH aKIEHTHPOBAHHA
BHUMAaHHUS Ha OIpPENEICHHBIX TEPMUHAX, (OpMynax, MPUMEHsS BBIICICHUC
JKUPHBIM TIPUGPTOM, KYpPCHB, MOAuYepKUBaHME. [lepeHOC CJIOB HEIOMyCTHM.
Touky B KOHIIE 3arojioBKa HE CTaBsST. ECIM 3arojlOBOK COCTOMT W3 JBYX
MPEIUIOKCHHUM, WX pa3neNsioT Todkoi. [lomuepkuBaHHMe 3arojioBka HE
Jomyckaercs. PaccrosHme MeIy 3aroioBKaMH —pasjiena, Mojpaszelia Hu
MOCTIEAYIONINM TEKCTOM TaK JK€, KaK M PAcCTOSHUE MEXIy 3arojIOBKaMu M
MIPEIBITYIIIAM TEKCTOM, TOJDKHO OBITh paBHO 15MM (2 mpoberna).

Haspanue kaxioii riaBbl M maparpada B TEKCTe pa0OThl MOXKHO THCATh
Oonee KPYMHBIM IIPUPTOM, KUPHBIM IIPUPTOM, YeM BECh OCTAIBHOU TEKCT.
Kaxxmas rnmaBa HauWHAeTCs C HOBOW CTpaHHIlBI, maparpadsl (Imompasmeis)
pacronaraloTcst ApYT 3a APYroM.

B Tekcte cooluieHns peKoMeHIyeTcsl yalle NPUMEHSTh KPacHylo CTPOKY,
BBIZIETISIT 3aKOHYEHHYIO MBICIh B CaMOCTOSATENbHBIN ab3am. [lepeuncrienus,
BCTPEYAIONINECS B TEKCTE€ COOOIICHUS, JOJDKHBI OBITh OQOPMIICHBI B BHIE
MapKUpPOBAaHHOTO WJIM HyMEPOBaHHOTO CITUCKA.

Bce crpannmbl 00s3aTenbHO TOMMKHBI OBITH MMPOHYMepOoBaHbI. Hymepanus
JUCTOB JOJDKHA OBITh CKBO3HOW. Homep mmcrta mpocraBisieTcss apabCKuMu
mudpamu. Hymepamuss 1TUCTOB HauWHAeTCss € TpeThero Jjmcra (mocie
coIleprKaHusl) U 3aKaHYMBaeTCs MocieaHnM. Ha TpeTheM JmcTe cTaBUTCS HOMEpP
«3». HoMep crTpaHuubl Ha TUTYJABHOM JIMCTE He mpocrtaBiserca. Homepa
CTPaHUI[ NPOCTABJIAIOTCA B LIEHTPE HWXKHEHW 4yacTH jucta 0e3 Touku. CIHCOK
WCTIOJNI30BaHHOM JTUTEpPAaTyphl W TIPWIOKEHHS BKIIOYAIOTCS B OOHIyIO
HyMEpaIyio JUCTOB.

Pucynku u TabauIpl, pacioioKeHHBIE Ha OTACNBHBIX JINCTaX, BKIFOYAIOT B
00IIyI0 HyMEpaIHIO JIUCTOB M MOMELIAI0T IO BO3MOXKHOCTH CIIEIOM 32 JINCTaMHU,
Ha KOTOPBIX MPUBEACHBI CCBUTKA HA 3TH TAONHIIBI WM WILTIOCTpanuu. TaOmust
Y WLTIOCTPAIMU HyMEPYIOTCS TIOCTIeI0BaTeNIbHO apaOCKuMu 1upaMu CKBO3HOH
HyMepanueid. JlomyckaeTcs HyMepoBaTh PHCYHKH M TaONHIBI B Mperenax
pasnena. B aTom ciydae Homep TaOIUIlEl (PUCYHKA) COCTOUT U3 HOMEpa pas3zieina
Y TIOPSIKOBOTO HOMEpa TaOIUIIBI, pa3IeIEHHBIX TOYKOH.

Odopmnenue
JUTEPATYPhI
(kx coOOIICHMTO,
JoKIIaay, pedepary,
KypcoBoii pabore,

Kaxnplii WCTOYHMK JOJDKEH COAEPIKaTh CIEeNyrolnue o0si3aTelbHbIe
PEKBU3UTHI:

- hamMuITUs ¥ MHUIHAITBL aBTOPA;

- HANMEHOBAHHE;

- U3/1aTEJILCTBO;

BKP u ap. - MECTO M3/IaHMUS;

- TOJT U3JIaHWS,

- CTPaHUIBIL.
Odopmienue B xonme paboThl pa3MemnaroTcs NPHUIOKEHHs. B Tekcre Ha Bce
MIPHIIOKEHUS TIPUJIOKEHUST JOJDKHBI OBITH NTaHBl CCHUIKH. Kakjoe mpuiokeHue ciexyer

(kx coOOITICHMTO,
nokamy, pedepary,
KypcoBoii pabore,
BKP u np.

HauMHATh C HOBOM CTPAaHHUIBI C yKa3aHWEM HaBEpXy IOCEpEAMHE CTPaHHUIIBI
cioBa «lIpuioxxeHue» u ero Homepa. IIpunoxeHne N0JKHO UMETh 3aroJIOBOK,
KOTOPBIX 3aIMCBIBAIOT CHMMETPUYHO OTHOCHTEIHHO TEKCTA C MPOMUCHON OYKBBI
OTJIENBHOM CTPOKOM.

JIOKJIaJ

Jlokiay -KpaTKoe W3JI0KEHHE B NMHUCHMEHHOM BHJIE TOJYYCHHBIX Pe3yJbTaTOB
TEOPETHUECKOT0 aHaTN3a OTPeISICHHON HayIHOH! (Yu4eOHO-HUCCIIeI0BATEeIHLCKON)
TEMBbI, B paMKaX KOTOPOW aBTOpP PAacKpBIBAET CYTh HMCCIEAYEMOH IMPOOIEeMBI,
MIPUBOJIUT PA3IMYHBIC TOYKH 3PEHUS, a TAKXKE COOCTBEHHBIC B3TJIS/IBI HA HEE.
Tema moxnana (ero oobem -or 10 10 15 MamIMHONKMCHBIX CTpaHHIl 0e3 ydera
MIPUJIOKEHU) COOTBETCTBYET OJIHOMY K3 BOIIPOCOB, HOMEP KOTOPOTO COBIMAJIaeT
c mocneaHed wudpoil HoMepa cTydeHTa B coucke rpynmbsl. Ha ocHoBe
pedepatuBHOTO 0030pa TOTOBUTCS BBICTYIUICHHE II0 paccMaTPHBAEMOMA
mpoOieme Ha 5-7 MUHYT.




CrtpykTypa JOKJTafa BKIIOYaeT B CeOs: TUTYIbHBIM JIMCT, COAEpXKAaHUE,
BBEICHUE, Pa3lesibl OCHOBHOW YacTH, 3aKJIIOYEHHE, CIIMCOK HCIOJNb30BaHHBIX
HCTOYHHUKOB ¥ BO3MOXKHO TPHIIOKEHHS.

Teker nmokimaga HEOOXOAMMOTo HaOMpaTh Ha KOMITBIOTEpPE Ha OIHOI CTOpOHE
mucta. Pasmep neBoro nosst 20 mm, npasoro -10MM, BepxHero -20MM HHUXKHETO -
20mm. pudt Times New Roman, pazmep -14, mexxcTpounslii uaTepsan -1,5.
®pas3bl, HaUMHAIOIIKECS HAa C HOBOM CTPOKH, TI€YATAIOTCS ¢ a03aIlHBIM OTCTYIIOM
OT Hayalia CTpOKHW. Jlokiajn, BBITIOJHEHHBIH HEOpEe:KHO, Hepa3bopuuBo, 0Oc3
coOnroieHnss TpeOoBaHUM 1O OQOPMIICHHUIO, BO3BpAIlACTCs CTYICHTY 0e3
IPOBEPKH C yKa3aHHEM ITPUYMH BO3BpaTa HA TUTYJIFHOM JIHCTE.

pedepar

Pedepar — mpomykT camocTosTenpHONH pabOTHl acHHpaHTa, MPEACTABIISIOIIAN
c000H KpaTKoe U3JI0KEHHE B MUCbMEHHOM BUIE TIOJIYUYECHHBIX PE3YJIbTATOB
TEOPETUYECKOro aHalli3a ONpeleeHHON HayyHOH (y4eOHO-1CCIeI0BaTEIbCKON)
TEMbl, TIZI€ aBTOP PACKPbIBAE€T CYTh HCCIEIyeMOH NpOOJIEMBI, NPUBOAUT
pasnuuHble TO4KH 3penus. B PI1J] mpuBoanTCs mepedeHb TeM, Cpein KOTOPBIX
acIHMpaHT MOXET BBHIOpaTh TeMy pedepata. C 3amuTONH CcBoero pedepara
aCTIUpPAHT BBICTYIIACT HAa CEMHHAPCKOM 3aHATHH (BpeMs BbICTymuieHus — 10
muH.). llpu omenke pedepara (COOCTBEHHO TEKCTa M MPOLEAYPHI 3aIlUTHI)
KPUTEPHUSIMHU BBICTYIIAIOT:

— nHGOpPMAaLMOHHAsI JOCTATOYHOCTb;

— COOTBETCTBHE MaTepuaia TeMe U IUIaHy;

— CTHJIb | SI3bIK U3JI0KEHUS (1eJIeco00pa3Hoe UCTIONB30BaHNE TEPMUHOIOTHH,
INOSACHCEHHUE HOBBIX HOHﬂTHfI, JJAKOHUYHOCTb, JIOTUYHOCTH, IIPaBUJIBHOCTH
MIPUMEHEHUS 1 0(OPMIICHHUS IIUTAT U JIp.);

— HaJIM4YUe BBIPAXKEHHOW COOCTBCHHOM MO3UIINY;

— aJIeKBaTHOCTh M KOJUYECTBO MCIOIB30BAHHBIX HCTOUHHUKOB (7— 10);

— BJaJICHUE MATEPUAJIOM.

KOHCIICKT

KoHncnekT mo3BossieT (opMUpOBaTh U OLICHUBATH YMEHHS aCIIUPAHTOB TI0
nepepaboTke nHpopmanuu. [Ipn oneHke KOHCTIEKTa KPUTEPHUSIMH BBICTYIAIOT:

— ONTUMAJIBHBIN 00beM TeKcTa (He 00JIee OJHOM TPeTH OPUTHHANA);

— JIOTHYECKOE TTOCTPOCHHE H CBSI3HOCTh TEKCTA;

— MOJHOTa/ TITyOWHA W3NOKEHHUs MaTepuana (HaJudhe KIIFOYEBBIX MOJIOXKECHUH,
MBbICTIEN);

— BU3yalM3anus WHGOPMAIUN KakK pe3ynsTaT e€ 00paboTKy (TaOJHUIbI, CXEeMEI,
PUCYHKN);

— oopmiieHre (aKKypaTHOCTh, COOJIIOJICHUE CTPYKTYPhI OPUTHHATIA).

Hpe3eHTanus

1) He neperpyxathb ciaiipl TEKCTOM.

2) Haubosee BaxXHBIN MaTepHal JIydIlle BEIICTUTh.

3) He crnemyer ucmonb30BaTh MHOTO MYJIbTHMEAMUHBIX 3PPEKTOB aHUMAIIHH.
Oco0eHHO HexXeaTeIbHbI Takue 3PPEKThI, KaK BBUICT, BpallleHHEe, TOOYKBEHHOE
nosiBeHne Tekcta. OnTuManbHas HacTpolika 3¢QEKTOB aHUMauuud —
NOSIBJICHUE, B MEPBYIO OUepellb, 3arojioBKa ciaiija, a 3aTeM TeKcTa 1o ad3amam.
Ilpy 5TOM ecnM HECKONBKO CIAai0B HMMEIT OAWHAKOBOE Ha3BaHHE, TO
3aroJIOBOK CJlaiijia JOJKEH MOCTOSHHO OCTaBaThCs HA SKpaHe.

4) UroObl o0ecreynTh XOPOIIYI0 YHTAeMOCTh TPE3CHTAIUH HEOOXO0IUMO
noJJ00paTh TEMHBIH 1IBET (DOHA ¥ CBETIIBIN IBET MIpUQTA.

5) Tekct mpe3eHTalMM JOJDKEH OBbITh HamucaH 0e3 opgorpaduuecKux u
NYHKTYaIIMOHHBIX OLUTHOOK.

AHanmuTHYEeCKUN
0030p TUTEpaTypHI

JIOKYMEHT, KOTOPBIH COJEpXKUT MH(OPMAITUIO, TIONYYSHHYIO Ha OCHOBE aHAIIN3a,
cucTeMarnm3an W O0OOIIEHWs WCTOYHHWKOB II0 OINPEACIEHHON TeMe,
MTO3BOJISIONTUAN  OIEHUTh  CIIOCOOHOCTh  acTMpaHTa  CHCTEMAaTH3UPOBATh,
000011aTh, aHAIM3UPOBATH UCTOYHHUKH IO TEME W MPUMEHSTh UX MPU PEIICHUU
KOHKPETHBIX UCCIIEA0BATEIHLCKIX 3a/1ad.

Bo BBeneHnM K aHAIMTHYECKOMY 0030py JOKHO OBITh MOAYEPKHYTO 3HAUYEHUE
U TpUBEJCHA KpaTKas MCTOpPUS BOIPOCA, YyKa3aHa €ro B3aUMOCBI3b CO
CMEXHBIMH 00JIaCTSIMH, OTIPE/ICIICHO Ha3HaueHue 0030pa.

TekcT  aHAJIUTHUYECKOrO 0030pa, KOTOPBI  TIpEICTaBlsieT  coOOoM
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MOCJIeIOBATENIFHOE, JIOTHYECKH CBSA3aHHOE HM3JIOKEHHE UJIEH U (PaKTOB, TOJKEH
OBITh HE MEXaHWYECKUM TIEPECKa30M HCTOYHHUKOB, a TBOPUYECKUM CHHTE30M,
0000mIeHIEM  COAep)KamMXcsi B HUX  BaXKHEWMUX  cBeAcHWil. [lpwm
HEOOXOIMMOCTH  0030p wumocTpupyercs  (ortorpadusamu, rpadukamu,
JuarpaMMaMH U T.I1.

B 3akiroueHuM JOMKEH OBITh TIOJBEACH CPAaBHUTENBHBIH WMTOT TJIABHBIX
MOJIOKCHUN W CBEJCHHM, JaHAa KpUTHUYecKas oreHka. O030p 3aKaHYMBAETCs
CIIUCKOM  HWCIOJb30BAaHHBIX  HWCTOYHHMKOB,  PACHOJOXKEHHBIX B  TOH
MOCJICIOBATEIILHOCTH, B KOTOPOI OHM YIOMHUHAJIUCH B TEKCTE.

AHHOTHUPOBAaHHBIN
CIIHCOK JTUTEPATyphI

JIOKYMEHT, COJIEPIKaIlFii KPaTKOe COJEpKaHNe PYKOICH, MOHOTpa(uH, CTaTbu
WM KHUTH TI0 ONpEICICHHOW TeMe, TO3BOJISIONMMKA OICHUTh CIIOCOOHOCTH
CHUCTEeMaTU3UPOBAaTh M 0000IIaTh WCTOYHHUKH, TPUMEHITh UX TPU PEIICHUU
KOHKPETHBIX HCCIEI0BATEIBCKUX 3a]1a4

Cocrasnenne
AHHOTALMY Ha
CTaTbhIO

Oamumus aBropa WM.O. Haszpanme crarpm // HasBamme cOopHmka. I'opon:

WznmarensctBo, Tom. C. ...-... (Bapmant: Pammmmsa aBropa M.O. Ha3zpanme
cratbu // Ha3Banue xxypHana. ['ox. Ne

..Co-)

1. Crates mocBsimeHa ... (IpeaMET UCCICIOBAHUS WM OCHOBHOM

HCCIIEI0BATEILCKHUM BOIIPOC).

2. ®pa3za o cyuiecTBy npeaMeTa UCCIICAOBaHHS.

3. Ha ocnoBe takux-to moaxonos MJIN ananu3upys Takue-To JaHHBIE (WIIH
U TO U JIpYroe), aBTOp MOKA3bIBAET .....(KOHKPETHO, YTO MOJIyYMUIIOCH ¥ aBTOpa B
pe3ynpTaTe pa3MbIIUICHUH U HCCIEOBAaHUM).

4. ®pa3za 110 CyIIecTBy HaX0JOK, BEIBOJIOB, OTKPBITHIA.

5. ABTop momaraeT, 4to ... (0 (pMHATBHBIX BHIBOJAX WM PEKOMEHIAIHSX,
COJIepKaIIHecs B CTaThe).

AHHOTanusl Ha KaXIYI0 CTaTblO0 JOJDKHA MMETh JIAKOHWYHYIO, KOHKPETHYIO
S3BIKOBYIO (POpMy, NPH 3TOM COJEpPKAaTh E€MKYI0 XapaKTEPUCTHKY Hay4HOH
cTaThH, 0€3 BTOPOCTEIICHHON M TocTOpoHHEeH nHpopMaiuu. He pekoMmeHyercs
IMPUBOAWTD IUTATHI U3 CTATHU.

B anHOTamMm JOKHA HCHONB30BaTbcAd OOIICTIPUHSTAs JIEKCHKA U
TCPMUHOJIOTHA, TIIPOCTHIC A3BIKOBBIC KOHCTPYKIHU. ManomnoHsaTHbIE CJIOBA
JOJIKHBI OBITH Pa3bACHCHBI B aHHOTAIlUU.

B Texcte aHHOTaUMU AOMYCKAIOTCS TOJBKO OOILIETIPHHSATBHIE COKPAILCHMS
CIIOB

O0beM HW3ATENBLCKOM aHHOTAIlMH, KaK mpaBwio, He mpesbimaet 500-600
MeYaTHBIX 3HAKOB, WK ab3arl, cogepxkariuii 10-12 cTpoxk.

TBOpUeckuil NpoeKT

dopmMa  KOHTPOJS, HaleJICHHass Ha TPOBEpPKY  HH(OpMAIMOHHO-
KOMMYHHKATHBHBIX KOMIIETEHIIUH CTyIE€HTa.

TBOpuecKuil MPOEKT — ITO CaAMOCTOSITENbHAS UCCIEl0BaTelIbCKasl paboTa, B
KOTOPOl aBTOpP PAacKpbIBaeT CYTh MCCIEAYEeMOH MpOoOJeMbl; MPUBOAMUT
pasyIn4Hble TOUKU 3PEHHMS, a TaKKe COOCTBEHHBIE B3rAAbl He Hee. CopeprkaHue
TBOPYECKOTO MPOEKTA JIOJKHO OBITh JIOTHYHBIM; H3JI0KEHHE MaTepraa J0KHO
HOCHUTbH MTPOOJIEMHO-TEMAaTHUECKUI XapaKkTep; B TEKCTE JOJDKHA POCIICKUBATHCS
CaMOCTOSITENbHAs ABTOPCKAsl MO3ULIMSL.

TBOpUECKMII IPOEKT CTUMYJUPYET PpACKPBITHE HCCIEN0BATEIBCKOIO
MOTEHIIaNIa CTYJeHTa, CIOCOOHOCTh K TBOPYECKOMY MOUCKY, COTPYAHUYECTBY,
CaMOpPACKPBITHIO U MTPOSBICHUIO BO3MOXKHOCTEM.

ABTOp TBOpPYECKOIO MPOEKTa JOJKEH MPOJEMOHCTPHUPOBATh YPOBEHb
JIOCTUTHYTOH  MHPOBO33PEHUYECKON, OOMIEKYIbTypHOH KOMIIETEHIUH, T.€.
IIPOJIEMOHCTPUPOBATh 3HAHUSA O PEAIBHOM MHPE, O CYIIECTBYIOIIUX B HEM
CBAI3X M 3aBUCHMOCTSX, Ipo0JieMax, 0 BEAYIIUX MUPOBO33PEHUECKUX TEOPHSIX,
YMEHHH TIPOSBIATH OICHOYHBIE 3HAHUS, H3y4aTh TEOPETHYECKHe pPabOTHI,
HCIIOJIB30BaTh PA3JIMYHBIE METOJbl HCCIEAOBAHMS, IPUMEHATh pa3Ju4HbIC
MIPUEMBI TBOPUECKOM JEATENBHOCTH.

Crpykrypa npoekra. TBOpUeCKuil MPOEKT AOKEH COCTOATH M3 CIEAYIOLINX
yacTteli: BBeleHWe, TiepBas  4acth  (pedepaTwBHas), BTOpas  4acTh
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(ucciemoBaTeNbCKas), 3aKII0UCHHE.

BBenenne — 310 mocTaHOBKa IpoOsIeMbl, 000CHOBaHUE AKTYaJIbHOCTH TEMBI,
oTpezieNieHNe LEIH U 3a7jad UCCIIeTOBaHUS.

Ileppass wacTh — D93TO CTENECHb Pa3pabOTAHHOCTH TPOOJIEMBI B
COLIMOTYMaHUTAapHOM 3HAaHHHM W BBIBOJ, YTO OCTAJIOCh 32 paMKaMH 3THX
HCCIIEOBAHUMN.

Bropast wacte — coOCTBEHHOE HCCIEeOBaHWE, OOOCHOBAaHWE CBOEW TOYKH
3peHHUs Ha aHATTU3UPYEMYIO TPodeMy.

3akio4eHue — BBIBOJBI, K KOTOPBIM TMpPHILIEN CTYACHT B pe3yibTare
M3YYEHUS] COCTOSIHUS BOTIPOCA U COOCTBEHHOTO MCCIICTIOBAHMSL.

B konme mpoekra 00s3aTeTbHO TOJDKEH OBITh TPENCTaBICH CIHCOK
WCTIOJIb30BaHHBIN TUTEpaTyphl (HE MEHEE TISITH HCTOYHUKOB).

O06BeM paboTel — 1 medaTHBINH JTHCT (24 CTPaHUIIEI MAITMHOIIICHOTO TEKCTA).
Bpemsi oTBenenHoe Ha 3amuTy mpoekTa 10 MUHYT, Bpems Ha OOCYXXICHHE
MpOeKTa — 5 MUHYT. BrICTyIuieHre 1 3ammTa IpoeKTa JOJKHA COMPOBOXKIAATHCS
MIPE3CHTaLUEH.

[Ipun omeHkKe TBOPYECKOTO MPOEKTa YUHUTHIBAETCS OOBEM MpOIeTaHHON
paboThl, KOMIIETEHTHOCTh CTY/I€HTa B M30paHHON 00JIacTH, CAMOCTOSITEILHOCTD
B ITOJIX0JIaX, CYKJICHHSX, BBIBOIaX; TBOPUCCKHI MMOAX0]] K PEIICHUIO TIPOOICMBI,
KynbTypa opopmiieHus: paboThl, TPAMOTHOCTb.

Llenpro BBIIOJHEHHS TBOPYECKOTO TMPOEKTa BBICTYNaeT (opMHpOBaHHE
HaBBIKOB KPUTHYECKOT'O aHajIM3a TEKCTOB KaK KIACCHKOB 3THOJIOTHH, TaK U
COBPEMEHHBIX VYEHBIX-MBICIIUTENCH, BBIPOKEHHE CBOETO OTHONIICHUS K
W3IIOKEHHBIM B HHUX TOYKaM 3pEHHsI Ha OCHOBHBIE MPOOJIEMBI, yMEHHE
IIPUMCHSATDH IIOJIY4YCHHBIC 3HaHUA JJIsA IIOCTaHOBKH u PCHICHUA
HCCJICOOBATCIbLCKUX 3a/lad, CBA3aHHbIX C U3YYCHUCM CTYACHTAMU TOM WM UHOM
obnactu 3HaHUSI.

[Iponiexypa mpoBeaeHus 310 HOpMBI yIeOHOW NEATEIHHOCTH BKIIOYAET B
ceost:

- 3HAKOMCTBO OOYYaIOIIETOCs C TEMaMH IIPOEKTOB

- ToX0Op W aHAIIM3 JTUTEPATYPHI 10 TEME MPOEKTa

- CO3J]JaHH€ MYJbTUMEAUNHON MPEe3eHTAIIMU TPOEKTa

- IMOATOTOBKA K BBICTYIIJICHUIO C JOKJIAZIOM I10 TEMEC ITPOCKTA HA 3aHATUN

- BBICTYIUICHHUE C JOKJIAZIOM TI0 TeMe ITPOeKTa

- OIICHKa COACPKAHUA BBICTYIUICHUA CTYACHTAMU U IPETIOAaBaTCIICM.

TeMbl TPOEKTOB MOBBIIIEHHOTO YPOBHS Jal0T BO3MOXKHOCTh 00YYaroIMCs
CaMOCTOSITENTFHO  TPOBECTH  PACHIMPEHHBIH  aHanmu3  MpoOJIeMBl €
WCTIONB30BaHNEM HAyYHOW M WHOHM JINTEpaTyphl MO TeMe, CAeNaTh BBIBOIBI,
00o0maronye Kak Hay4qHble B3TJISIIbI, TAK M aBTOPCKYIO MO3UIIMIO 0 MPobdIeMe.
bazoBeril ypoBeHb HallelleH Ha H3JI0KEHHE UMEIOIINXCSI HAYIHBIX UCCIIEOBaHUI
0 TeMe JIOKJIafa.

st MOATOTOBKM K JIAHHOMY OILIEHOYHOMY MEPOIIPHUATHIO HEOOXO0IUMO
MPOaHAIM3UPOBATh TNPEIIOKEHHYI0 TeMy IMpPOEKTa, MOoJ00paTh IUTEpaTypy,
MPOAYMaTh cofiepKanne, OhOPMUTH TIPOEKT.

[Tpu npoBepke 3aaHus1, OCHUBAIOTCSL:

- COOTBETCTBHUE COJICPIKAHUS TEME MPOEKTa

- COOTBETCTBHE TPeOOBAHUSIM K CTPYKTYpE IOKJIaZa U 00beMy

- CaMOCTOSITEIbHOCTD BBITIOJHEHHS

- 000CHOBaHHOCTb, YETKOCTh, TJAKOHUYHOCTh OTBETA [0 TEME MPOEKTA

- YPOBEHb OCBOCHUS TEMbl W H3IIOKEHHUS Marepualia -IPaBHILHOCTh
(YMeCTHOCTb U IOCTaTOYHOCTh) HUCIOIb3YeMON HH(OpMaLUu

- HaAY4YHOCTb M CaMOCTOATCIBHOCTH YCTHOI'O W IHUCBMCHHOI'O0 HM3JIOKCHHUA
MIPOEKTA.

Temartuueckas
MpEe3eHTaLUs K
MIPOEKTY

[Ipy nDOArOoTOBKE TEMATHUYECKOW IIPE3CHTAlMU CIEAYEeT IOMHHUTH, YTO
CYIIECTBYIOT TpeOOBaHUS K CO3MAHUI0 M NPEABSBICHHUIO claiiioB. Crainel B
MPE3CHTALMK JIOJDKHBI OBITh MPOCTHIMM W HE COJAEP)KaTh Oojiee 4eM CeMb
CTpOoUeK TeKcTa B KaxaoM. [leperpyska TEKCTOM NMPUBOAUT K TOMY, UTO CIANIbI
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CTaHOBSTCA TPYIHOUUTAEMbIMHU, OCOOCHHO U1 TE€X, KTO CHIUT HAJIEKO: 3TO
BBI3BIBACT Yy JIIOJCH pa3ouapoBaHWE W AaHTUIATHIO K JIEKTOPY HIH €ro
BBICTYIUICHUIO.

1. TpeGoBaHuUS K TEKCTY

* HE NUIIUTE AJHHHO;

* pasOuBaiiTe TEKCTOBYIO MHPOPMALIUIO Ha CIANIBI;

*  HCIIOJIB3YHTE 3arojIOBKU U I10J13aT OJIOBKHY;

* s TOBBILICHUS yOOOOYMTAEMOCTH HCHONB3YHTE: (opMaTHpOBaHHE,
CIHMCKH, TIOAOOP WIPUPTOB.

2. TpeboBanus k GoHy

PexkomennyeTcs uCmonb30BaTh:

e CcuHHUI Ha OeIoM,

* YepHBIH Ha KEITOM,

e 3eJIeHBbIH Ha OeJIoM,

* YepHBIN Ha OemoMm,

* OeJblii HA CHHEM,

* 3eJIeHbIN Ha KPacHOM,

* KpPAaCHBII Ha JKEITOM,

* KpacHBIH Ha OenoM,

*  OpAaHXKEBBIH HA YEPHOM,

* YepHBIA HA KPACHOM,

* OpaHXEBbIH Ha OeJioM,

* KpAcHBIN Ha 3€JCHOM.

3. TpeboBaHHS K WLTIOCTPALUIM

* Uewm abcTpakTHee MaTepHal, TeM ACUCTBEHHEE WILTIOCTPAIIHSI.

*  UT0 MOXHO N300pa3UTh, MYUIlE HE OMUCHIBATH CIIOBAMHU.

* H300paxaTh TO, 4YTO TPYZHO MJIM HEBO3MOXHO OIMMCATH CIOBaMH.

* Hcnonp3yiiTe aHMMAalMiO, Kak OOHO U3 J(PQEKTHBHBIX CPEACTB
MIPUBJICYCHNS] BHUMAaHHUsI [TOJIb30BATEIS M YIIPABIICHHS UM.

* Hcnonp3yiiTe BuaeonH(GOpPMaLUUIO, MO3BOJAIOLIYI0O B  JIWHAMUKE
JEMOHCTPHPOBaTh HMH(GOPMAIMIO B PEKUME PpEabHOIO BPEMEHH, YTO
HEJIOCTYITHO MPU TPAJAUIIMOHHOM O0yUYEeHHH.

o Ilomuure, uro BumeouHpopmamus TpeOyer  OOJBIIMX  3aTpaT
BBIYUCIIUTEIBHBIX PECYpPCOB M 3HAYMTENIBHBIX 3aTpaT Ha JOCTaBKy U
BOCIIPOU3BE/ICHUE N300paKECHNSI.

4. TpebGoBaHUs K 3BYKY

* I30BITOK 3ByKa HEIOIyCTUM, T.K. MOXKET pa3apa)xarb 00y4aeMoro.

* Hamnydmmid pe3ynpTaT IOCTHraeTcsi NPH HCIOJIb30BAHUM KOPOTKHX
03BYYEHHBIX TEKCTOB, YCHIMBAIOIINX KJIIOYEBBIE MOMEHTHI Kypca.

* OnHOBpEeMEHHOE HalMYue PEUYeBOr0 CONMPOBOXKICHUS M UYUTAEMOTO
TEKCTa Ha JKpaHe, KaKk MPaBHJIO, BOCIIPHHUMAETCS HEraTMBHO. BonbIIMHCTBO
00y4YaeMbIX YUTAIOT TEKCT TOpPa3zo OBICTpPEE, YeM TOBOPHUT JUKTOP, YTO OBICTPO
HauWHAET pa3JpaxkaTh.

* Hanuuue IIMHHBIX TEKCTOB, KOTOPBIE YUTAIOTCS TUKTOPOM HE JIOCIIOBHO,
C pa3MYHBIMH BapHallUsiIMH, OYEHb CHJIBHO OTBJIEKaeT o00ydyaemMoro or
COOCTBEHHO TeMbI 0OyUEHHS Ha IOMCK HECOOTBETCTBUH, UYTO KpaltHe BPETHO JIIs
nporecca oOydeHHs.

* Hcnons30BaHUE TEKCTOB, MPOM3HOCUMBIX OT NIEPBOIO MM BTOPOTO JIUIIA,
B 3HAYUTEIHHOM CTETIEHH CITOCOOCTBYET BOBICUEHUIO 00yIaeMOro B MpoIiece.

* Eciam ectp BO3MOXHOCTH HCHOJB30BaTh B Kypce BHPTyaJbHBIX
MepcoHakel (areHToB), CIIOCOOHBIX «OOMATHCS» C O0y4aeMBIM OT TEPBOTO
nuna, To 3QPEKTUBHOCTh BOCHIPUATHS TEMBI 3HAYUTEIHEHO BO3PACTAET.

Kpurepuu onieHKH Mmpe3eHTanuu

1. CoxepxaTenbHBIN KPUTEPHIA:

NpaBUIBHBIA BBIOOD TEMBI, 3HaHWE INpeAMETa W CBOOOAHOE BIaJCHHE
TEKCTOM, IMIIPOBH3AIINS, PEUCBON ITUKET.

2. Jlormueckuil KpUTEpH:
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CTPOMHOE JIOTUKO-KOMITO3UIIHOHHOE MOCTPOEHUE peuH, I0Ka3aTelbHOCTD,
apryMEHTHPOBAaHHOCTb.

3. PeueBoii kputepuii:

WCITOJIb30BaHUE  S3BIKOBBIX  (MeTadophbl, (Gpa3eoloTH3Mbl, IOCTIOBHIIBI,
MOrOBOPKM MW T.J.) © HEI3BIKOBBIX (1032, MaHepsl W TMp.) CPEICTB
BBIPa3UTEIbHOCTH; POHETHYECKAsl OPraHU3alus pPeyH,

MPaBIIFHOCTD yIAPEHUS, YeTKas AUKIIHSL, TOTHUECKUE YAAPEHUS U TIp.

4. TlcuxoJ0ruYecKuii KpUTEPHIiL:

B3aUMOJICHCTBHUE C ayauTopuel (mpsiMas u oOpaTHas CBsI3b), 3HAHUE U YUET
3aKOHOB BOCTIPUSITHS PEYH, UCTIOIH30BAHNE PA3NUYHBIX IMPHEMOB MPHUBIICYCHUS
Y aKTUBU3AIINU BHIMAaHUS.

5. Kpurepuii cobmomeHusi Iu3ailH-3)prOHOMHYECKUX TpeOoBaHMH K
KOMIIBIOTEPHOM MPE3EHTAIINH:

coOmromeHsl  TpeOOBaHHMA K  TMEPBOMY W TOCIEOHWM  Claiaam,
MPOCIEKUBaeTCs 000CHOBaHHAs TOCJIEAOBATEIBHOCTh CIalOB U MHPOPMALIUS
Ha  craiijax, HeoOXOoOUMOe M  JOCTaTOYHOE  KOJIMYeCTBO  (HOTO-H
BUJEOMATEPHAIOB,  y4eT  OCOOEHHOCTeH  BoOCHpHATHS  TpaduvecKoi
(MIUTIOCTpaTHBHOM) WHGpOPMAaMK, KOPPEKTHOEe codeTanue (oHa Hu rpadukwy,
OU3aiiH  TIpe3eHTalul HE MPOTHBOPEYHT €€ COACPKAHHI0, TPaMOTHOE
COOTHECEHHE YCTHOTO BBICTYIICHHUS W KOMITBIOTEPHOTO COIIPOBOXKIIEHUS, 00IIIee
BIICYATIICHUE OT MYJbTUMEIUNHON MPE3CHTALNH.

CobecenoBanue

CobecenoBanune — cpelICTBO KOHTPOJIS, OpTraHU30BaHHOE KaK CrielrabHast
Oecena mpernojaBaresss ¢ OOydYalOIIMMCS Ha TEMBI, CBSI3aHHBIC C HM3y4aecMON
JUCLMIUIMHONW M pacCYMTaHHOE HA BBIACHEHHWE O0beMa 3HAHMI aclmupaHTa Mo
OTIpeJIeIEeHHOMY BOIIPOCY (W3 MepeyHs. BOMpOCOB K 3aueTy. [Ipu omeHUBaHUU
pe3yIbTAaTOB COOCCEAOBAHHS KPUTEPUSMH OIICHKU PE3yIbTaTOB BHICTYIIAIOT:

— YCBOEHHS 3HaHUH (TITyOWHA, MPOYHOCTh, CHCTEMATHYHOCTh 3HAHUH );

— YMEHMH @pUMEHATHh 3HaHUS (aZeKBaTHOCTh NPHMEHSEMBIX 3HAHUU B
KOHKPETHOI CUTyallnn);

— PaLMOHANBHOCTh MCIOIb3YEMBIX OJX0I0B, YMEHHE JIOTHYECKU BHICTPOUTD
OTBET;

— ¢(hOpMHUPOBAHHOCTh MPOPECCHOHAILHO 3HAYUMBIX JIMYHOCTHBIX KaYeCTB;

— KOMMYHUKATHUBHBIC HAaBBIKN (YMeHI/Ie MoAACPKMBAaTh MW AKTHUBU3UPOBATH
Oeceny).

KOHTpOJIbHAs paboTa

KouTtponbHasi pabora -mucbMeHHasi paboTa, BBIMONHIEMAs 10 JUCIUILIMHE, B
paMKax KOTOpO#l pacKphIBAIOTCS KOHKPETHBIC TEMbI C IEJIbI0 OIICHKH KayecTBa
YCBOCHHA CTYACHTaAMHU OTACIIbHBIX, HaI/I6OJIee BaXXHBIX pa3aciioB, TEM U HpO6HeM
u3yyaeMoil gucuumuiiHel.  OIEHHTh yMeHHe OOY4YaroIierocs MUCEMEHHO
u3jiaraTh ~ Marepual [0  KOHKPETHOW  TeMe, apryMeHTHPOBAaHO W
CTPYKTYpUpPOBAaHO H3JIaraTh CYTh ITOCTABJIEHHONW MpoOIeMBbl, aHAJIW3UPOBATH
HpeCTaBJICHHBIC TTO3UIHMH, JACATh BHIBOJBI M YMETh MPEACTABUTH COOCTBEHHYIO
HO3HLHIO IO MOCTABICHHOM

npobieme.

CryzneHTbl 3a09HOM (OPMBI OOYYCHHSI B COOTBETCTBHU C YYEOHBIM ITAHOM H
HPOrpaMMOii BBITIONTHSIOT 10 KypCy AUCLHIUIMHBI OJJHY KOHTPOJBHYIO paboTy.
KonTposbHas paboTa BKIHOYAeT OJMH TEOPETHUSCKUH BOMpoc. Bapuant
3aJIaHUs HA KOHTPOJIbHYIO paboTy OlpeielsieTcs IPEoIaBaTesIeM.

BeImosHss KOHTpONIBHYIO paboTy, HEOOXOAMMO TOKa3aTh YMEHHE HPaBHIBHO,
KOPOTKO M 4YE€TKO HU3JjlaraTb YCBoeHHLIﬁ marepual. B Impouecce MOoAroTOBKU K
BBITIOJITHCHUIO KOHTPOJIBHOM pabOTHl CJIEAyeT HW3YYHTh PEKOMEHJIOBAHHYIO
JUTEpaTypy, a TaKKe HOBBIE MyONMKalMK B OOJIACTHM JHMCLMIUIMHBI B
neproauyueckoil nedaru. [Ipu HanucaHWM OTBETOB Ha BOIPOCH JKEJIATEIBHO
MMPUBOAWUTE HUTATBI, KOTOPBIC MOJIXKHBI MMCTH CCBUIKHM Ha HH(i)OpMaHHOHHLIfI
UCTOYHUK ((paMuUIUsl, MHHUIMAIBI aBTOpa, HAa3BaHHE IUTUPYEMOTO HCTOYHUKA,
TOM, 4YacTh, BBINYCK, M3aTeNbCTBO, TOJ, CTpaHuua). [Ipu BBIIOIHEHUH
KOHTPOJIbHOM paboThl CleayeT TBOPYECKHM TOAXOAUTh K HMEIOIIEHCs
uH(OpMaINK, YMETh BBIPa3UTh CBOE MHEHHUE 110 UCCIIEYEMOMY BOIPOCY.
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KoHTponsHass pabora momkHa OBITH akkypatHo odopmieHa ((popmar A4,
MaIIMHOMUCHBIA TEKCT, pa3Mep jJeBoro moiyg 20 MM, npasoro -10mMm, BepXHero -
20MM, HKHEro 20MM, OTCTYH KpPacHOW CTPOKH 1,5, MEKCTPOYHBINH HMHTEPBAI
1,5 mpudt 14, Times New Roman) mmeTs HyMepamwrio CTPaHHI[ U CITHCOK
WCTIOJIb30BaHHBIX UCTOYHHKOB, B KOTOPOM YKa3bIBalOTCS BCE UCIOJIh30BAHHBIC
CTYJICHTOM JINTEPATYPHBIC UCTOYHHUKH, PACTIONIOKCHHBIC B alI(haBUTHOM TOPSIIKE
Y IPOHYMEpPOBaHHBIE.

9CCC

Occe CTyAeHTa -3TO CaMOCTOsTENIbHAs MHCbMEHHas paldoTra Ha TeMmy,
NPEIJIOKEHHYIO TIPenoiaBareieM (TeMa MOXKET ObITh TIpeIoKeHa U CTYACHTOM,
HO 00s3aTebHO JOJDKHA OBITH COTJIacoBaHA C mperomaBaTeneM). Llemb scce
COCTOUT B PAa3BUTUU HABBIKOB CAMOCTOSITEIBHOTO TBOPYECKOTO MBIIIJICHUS U
MUCBMEHHOTO H3JIOKEHHUs COOCTBEHHBIX MBICIEH. Jcce TMO3BOJSET aBTOPY
HAYYHUTBCSI YETKO M TPaMOTHO (HOPMYIHPOBAaTh MBICIH, CTPYKTypHpPOBATh
nHOopMaIuio,

WCTIONBb30BaTh ~ OCHOBHBIE  KAaTErOpUH  aHaNW3a, BBLACTSATH  MPUYMHHO-
CIICJICTBEHHBIE  CBSI3M, MJUIIOCTPUPOBATh  IMOHITHUS  COOTBETCTBYIOLIMMH
IpUMepaMH, apryMEHTUPOBATh CBOU BBIBOJIbI; OBJIA/ICTh HAYYHBIM CTHUJIEM PEUH.
Occe JOMKHO COIEpXkaTh: YETKOE M3JI0KEHHE CYTH HOCTAaBICHHOM HpOOJIEMBI,
BKIIIOYAaTh CAMOCTOATENLHO TIPOBEJCHHBIH aHalM3 dSTOW TpoONeMBl C
UCTIOJIb30BAaHUEM  KOHLENUUM M AQHAIUTHYECKOIO  HMHCTPYMEHTapHs,
paccMaTpUBaeMOro B paMKax AWCLUILIMHBL, BBIBOJBI, 0000IIAIOIINE aBTOPCKYIO
MO3MLMI0 TIO TOCTaBICHHOM mpobneme. B 3aBucumoctn ot cnenuduku
JUCHMIUIMHBL  (OpMBI 3cce MOTYT 3HauuTenbHO auddepenuuposarscs. B
HEKOTOPBIX CIy4asX 3TO MOXKET OBITh aHaJM3 HMEIOLIMXCS CTaTHCTHYECKHX
JaHHBIX TI0 M3y4aeMol mpoOiieMe, aHAIM3 MaTepUaNoOB M3 CPEICTB MAacCOBOW
WHQOpPMAlUK M HCIIOJIb30BAHUEM H3ydYaeMbIX MOjeneHd, MmoapoOHBI pa3dop
NPEIJIOKCHHOM 3afayd C pa3BepHYTHIMH MHEHMSAMH, NOAOOp M AETaIbHBIN
aHaJIN3 NPUMEPOB, HIUTIOCTPUPYIOLIUX IpodsieMy H T.1.

CrpyKTypa 3cce:

-BBeieHMe (CyTh W OOOCHOBaHME BHIOOpa BBHIODAHHOW TEMBI, KpaTKHe
oIpeesIeHNsI KIIF0UEBbIX TEPMUHOB);

-OCHOBHAS 4acTh (apryMEHTHPOBAHHOE PACKPBITHE TEMBI HA OCHOBE COOPaHHOTO
Marepuaia);

-3aKIIroueHNe (0000MEHUS U BHIBOJIBI).

Occe OLEHUBAIOTCS 10 HECKOJBKMM HANpPAaBICHUSM: COJEp)KaHUE, CTHIIb,
CIOCOOHOCTD U3JI0KUTH CBOH MBICIIH.

OcHoBHBIE TpeOOBaHUS K HAIIMCAHHIO JCCE.

— O0o3Ha4yeHne Kpyra MOHATHH U TEOpHUil, HEOOXOIUMBIX JUIsl OTBETAa HA BOIPOC.
— [ToHnMaHue U MPaBUIILHOE UCIIOIH30BAHIE TEPMUHOB U TIOHSITHH.

— HMcnonb3oBaHre OCHOBHBIX KaTErOpUid aHau3a.

— BrieneHne npuuuHHO-CIIEICTBEHHBIX CBSI3€H.

— [IpumeHeHue anmaparta CpaBHUTEIbHBIX XapaKTEPUCTHK.

— ApryMeHTaIyst OCHOBHBIX TIOJIOKEHHI 3cce.

— Hannumne npomMexXyTOYHBIX 1 KOHEUHBIX BBIBOJIOB.

— JInunas cyObeKTHBHAS OLICHKA [0 IaHHOHM mpobiieMe.

JK3aMeH / 3a4er

[Tpu moAroTOBKE K SK3aMeHy/3a4eTy HEOOXO0IMMO OMUPATHCS, MIPEXKJIE BCETO, Ha
JEeKIMH, a TakkKe Ha WCTOYHUKH, KOTOpble pa30HMpalich Ha CeMHUHapax B
TeueHHe cemecTpa. B kaxkgom Oummere conepxurcsi nBa Bompoca. Otser
MIPEIOJIAaraeT IMOJTHOE U MOCIEN0BATENBHOE H3JIOKEHNE H3YYCHHOTO MaTepHralla,
a TakXe JIEMOHCTPAIIMIO CIIOCOOHOCTH W TOTOBHOCTH NMPUMEHHUTH MOIYYECHHBIE
TEOPETUYECKHE 3HAHUS K NPEAJIaraéMbIM IPAKTUYECKUM 33/1aHUSM.




MeTO[lI/I‘IECKl/Ie PEKOMEHIANMH IO IMOATOTOBKE K NMPAKTHYCCKUM 3aHATUAM

IIpakTnyeckoe 3ansaTue Nel.

CTPATEI'USA PA3BBUTUSA UHKJIIO3UBHOI'O OBPA30OBAHUSA. ®YHKIUN
YIIPABJIEHUSA B UHKJIFIO3UBHOM OBPA30OBAHUMN.

I{enp: 03HAKOMHTBCS CO CTpaTeTHel pa3BHTHS CHUCTeMbl oOpazoBanus aereir ¢ OB3 Ha
COBPEMEHHOM JTaIle.

®dopmupyembie KommeTeHIMH Wik ux 4vacth: YK-3 CrocoOeH opraHu3oBBIBaTH H
PYKOBOIUTH pPabOTOM KOMaHIBI, BhIpaOaThiBass KOMAHAHYIO CTPATETHIO JUIS JIOCTHKCHHS
noctaBiaeHHor 1enn; YK-4 CnocoOeH TpUMEHSATh COBPEMEHHBIE KOMMYHHUKATHBHBIE
TEXHOJIOTMHM, B TOM YHCJIE Ha WHOCTPAHHOM (-bIX) sI3bIKE (-ax), JJIA aKaJeMHYECKOTO M
npodeccuoHanbHoro  B3aumopeictus; [IK-4  CnocobeH  co3maBaTh  METOJIUYECKOE
oOecrieyeHre NPOCKTUPOBAHUS M peaju3alli IMporpamMm o00pa3oBaHUs OOyYaromuxcs C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI

AKTYaJlbHOCTh TEMBI: 3HAaHUE CTPATErHM Pa3BUTHs CUCTEMbI 0Opa3zoBaHus neteit ¢ OB3
Ha COBpEMEHHOM »JTame OeneT crmocoOCTBOBaTh PAa3BUTHIO KOMIIETEHTHOCTH CTYJIEHTOB-
ne(heKTOJIOTOB.

Teopernueckas yactb KiroueBbie BOIpPOCHI:

1.Cucrema oO0pa3zoBaHHs: TOHSTHE, OCHOBHAasA (YHKIHS, CTPYKTypa CHCTEMBI
00pa30BaHMs B COOTBETCTBUU C COBPEMEHHBIM PEPOPMHUPOBAHUEM.

2.OCHOBHBIE TEHACHIIMU B COBPEMEHHOM CIICIIUAIEHOM 00pa30BaHHH.

3.Benyiive npuHIUIIBI HHKIIFO3UBHOTO 00pa30BaHUs.

4.Tlonstue ®I'OC: ypoBHU peanu3anuu U cojep:kanue st aul ¢ OB3 u yMcTBEHHOM
OTCTaJOCTBIO.

5.IlonsiTus ynpaBieHHe.

6. OyHKIMH ypaBICHUs B MHKJIIO3UBHOM 00pa30BaHUU.

1. Cucrema oOpa3oBaHMsI: TOHSTHE, OCHOBHasg (YHKIUS, CTPYKTypa CHCTEMBI
00pa30BaHMs B COOTBETCTBUU C COBPEMEHHBIM PEPOPMHUPOBAHUEM.

OOpa3zoBaHue — eAMHBIN IIeJIEHANIPABICHHbIM MpollecC BOCHUTAHUS M OOy4yeHus,
SBJISIOIIMNCSA OOIIECTBEHHO 3HAYUMBIM OJaroM M OCYLIECTBISIEMbIl B MHTEpecax 4eloBeKa,
ceMbH, OOIIECTBA U TOCYJApCTBA, a TAKXKE COBOKYIHOCTh NMPUOOPETAEMbIX 3HAHUM, YMEHUH,
HAaBBIKOB, LIEHHOCTHBIX YCTaHOBOK, OIIbITa JAEATEIBHOCTH M KOMIIETEHIIMHM OINPEAEIEHHOTO
o0beMa M CIOKHOCTH B LIEJIAX HHTEIJIEKTYaJbHOTO, TyXOBHO-HPaBCTBEHHOT'O, TBOPUYECKOTO,
¢usnyeckoro M (WiaM) MNpo(ECcCHOHATBLHOIO pPa3BUTHS UEJIOBEKa, YIOBJIETBOPEHHUS €ro
00pa3oBaTeNbHBIX MOTPEOHOCTEN U HHTEPECOB.

OO0pa3oBaHue Kak TaKOBOE MMEET BBICOKYIO lieHy. llemarorn u3o JHS B JI€Hb CO3JAIOT
KpPOBOTOK — OOydYeHHus, BOCIUTaHUs, B3aumojehcTBusi. OOpa3oBaHME€ — 3TO OCHOBHOM
MEXaHU3M Pa3BUTHUsA, POPMUPOBAHUS MUPOBO33PEHHUS.

B noruke nanHoro Bompoca, BaXHEWIIUM (DakTOpoM 3(PPEKTUBHOCTH AEATEIHLHOCTU
IpenojaBaTes By3a, TPAHCISILUU €ro IICHXOJOTMYECKOHW KyJIbTypbl M IEAArorn4eckoro
JTUAEPCTBA SIBJISIETCS €0 aBTOPUTET WM JIMYHOCTHASI aBTOPUTETHOCTb.

Ob6pazoBanue B PO perynupyercs denepanbHbiM 3akoHOM «O0 oOpa3oBanuu B PDy» Ne
273-®3 ot 29 nexadpst 2012 rona ¢ m3menerusmu 2018 rona.

3aKOH yCTaHABIIMBAET

- IpaBOBbIE, OPraHN3alMOHHbIE U SKOHOMHUYECKHE OCHOBBI 00pa3oBaHus B PO,

- OCHOBHBI€ ITPUHIUIIBI TOCYIAPCTBEHHON MOJUTUKU B chepe 00pazoBaHus,

- oOue mnpaBuia (QPYHKIMOHUPOBAHUS CUCTEMBI 0OOpa30BaHUS U OCYIIECTBICHHS
00pa3oBaTeNbHON AEATENbHOCTH,

- olpejenseT NPaBoOBOE MOJIOKEHHE YUaCTHUKOB OTHOILIEHUH B cepe oOpa3zoBaHUsl.

Cucrtema 00pa30BaHUsI — COBOKYITHOCTh 00pa30BaTEIbHBIX YUPEKACHUHN, peau3yroImuX
MIPEeMCTBEHHbIE 00pa3oBaTeNIbHbIE MPOrpaMMbl W TOCYJAapCTBEHHbIE 00pa30oBaTENIbHbBIE
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CTaHIApThl Pa3JIMYHOTO YpPOBHSA U HampaBieHHOCTH. OcHoBHas (YHKIUS CHUCTEMBI
o0Opa3oBaHUs

— mepefiaya 3HaHUK U BOCIIUTAHUE CIIEAYIONUX TOKOJICHUH.

Cucrema 00pa3oBaTeNbHBIX YUPESKACHUN HMEET YPOBHHU:

1.06mee o6pa3zoBaHue: TOMIKOIBHOE, HauaabHOE odmee (1-4 ki1.), ocHoBHOE ob1ee (5-
9 ki1.), cpennee odmiee (10-11 xi.).

2.IlpodeccuonansHoe obpazoBaHue: cpeaHee, Bbiciiee — bakamaspuat, Iloarororka
crenuanucToB, Marucrparypa, Acnupantypa (IOArOTOBKA KaJIpoOB BBICIICH KBaTU(UKAIIH).
[TocneBy3oBckoe  mpodeccuoHanbHoe  oOpa3zoBanue:  Jlokropantypa,  [loBblieHue
kBanudukanuu, [lepenoaroroska

3. lonomHuTeIpHOE OOpa3oBaHUE.

OOpa3oBarenbHasi OpraHu3alys — HEKOMMepYecKasi OpraHu3alysi, OCyLIeCTBIIAIOIAs Ha
OCHOBaHUMU JIMIIEH3UH O0pa30BaTeIbHYI0 JEATEIbHOCTh B KayeCTBE OCHOBHOIO BHJA
JESTEIbHOCTH B COOTBETCTBUM C LEJIAMH, Pagd JOCTUKEHHUS KOTOPBIX TakKas OpraHu3alus
CO3/1aHa.

OOpa3oBarenbHasi 1€ATEIbHOCTh — JAESITEIbHOCTh 10 pealu3aluuu o0pa30BaTeIbHBIX
MIPOrpaMM.

OOpa3oBarenbHasi IporpaMMa — KOMILJIEKC OCHOBHBIX XapaKTEPUCTUK 00Opa3oBaHUs
(0O6bem, conepikaHue, INIAHUPYEMbIe Pe3yNIbTaThl), OPTraHU3AIMOHHO-TIEIarOTMYeCKHUE YCIIOBUS,
¢dopmbl arrecranmu. OIl mpencraBieHa B Buae ydeOHOro IuTaHa, KaJeHIAPHOTO Y4eOHOTO
rpaduka, pabouux MmporpaMMm Yy4eOHBIX MPEIMETOB, KYpCOB, MUCIHUIUIMH (MOMYJEH), HHBIX
KOMIIOHEHTOB, a TAK)K€ OLIEHOYHBIX U METOJIMYECKIX MAaTEPHUAJIOB.

Benymumu npuHimnamMu o0pa3oBaHus SABIISETCS:

* 'ymaHu3M — T[pUOPUTET OOIIECUEIOBEUECKUX ILIEHHOCTEH, NpPUHATHE BCEX B
MHOT000pa3uu MHEHHUIA, 3200Ta 0 KU3HU U 37J0POBbE YEIOBEKA, CBOOOAHOE Pa3BUTHE TUYHOCTH
Ka)KJ0T0;

* JlemokpaTu3M — cBOOO/Ia MPaB JIMYHOCTH U TUTIOPATH3M MHEHHI;

* CeTckocTh 00pa3oBaHMsi B TOCYJApCTBEHHBIX YUPEXKACHUSX — CBOOOJA OT
PEAUTHO3HBIX B3TJISI0B;

* OO01IeA0CTYTHOCTh — COOTBETCTBUE CUCTEMBI 00pa30BaHUs YPOBHIM U OCOOEHHOCTSIM
Pa3BUTHUS U OATOTOBICHHOCTH JETEH, BOCIUTAHHUKOB, YYaIIUXCS;

B 3akone 060 Ob6pazoBanuu B P (myHkT 27 cratbu 2) ckazaHo Tak: «HKIIO3UBHOE
o0Opa3oBaHNe — oOecreueHrue PaBHOrO JOCTyNa K OOpa3oBaHUIO JUId BCeX OOyYaroIIUXCs C
y4eToOM pa3zHooOpasusi 0coObIX 00pa3oBaTeNbHBIX MOTPEOHOCTEH U WHIUBUIYAIBHBIX
BO3MOKHOCTEN». DTa BaXkKHasi BeXa B ICTOPUM Pa3BUTHS IIpaB uyeoBeka B Poccun.

CoBpeMeHHOe 00pa3oBaHHE MEPEKUBACT KPHU3KC.

C opHOll cTOpOHBI, Oonblias AEKIAPaTUBHOCTH M NapOCHOCTh (3MOLMOHANbHAS
BO3BBIIIEHHOCTh) 3HAUMMOCTH 00pa30BaHUs M POJIM Ie/1arora, MoBCEMECTHOE MOTYepKUBaHHE
OO0IIECTBEHHOI 3HAYUMOCTH €r0 JIeATEIbHOCTH.

C npyroii — CHI)KCHHBIM aBTOPUTET W HETaTHUBHBIM WMHUDK TE€IaroruyecKon
npodeccun, 00yCIIOBINBAIOLINE CEPbe3HENIINI KpU3HC NPOoPecCHOHATBHON HICHTUYHOCTH.

B maccoBoM co3HaHUM

* Ilonopsan aBTOPUTET NeAarornyeckou npodeccun (mpencraBuTENb
MHTEJJIEKTYaJIbHOM 3JIMTHI, ONpeAeomni KakuM Oy/IeT MopacTaroliee MoKoJIeHNE, CeaTelb
pa3zyMHOro, 100poro, Be4HOro) — Eciiu Tl TaKO# YMHBIMN, YTO K€ ThI TAKOH OeTHBIN?

* HeratuBHbIil UMHJDK iearora (He yCIEIHbIN, HE COCTOATEIbHBIN, BCETJa HEPBHBIIN U
pazipaXxeHHBIN );

* Kpusuc wuneHTHUHOCTH (TmpodeccHoHanbHas pPOidb — TyMaHHEHIIas MUCCHS
BOCIIUTHIBATh M OOPa30BBIBATH HE COTJIACYETCS C IEHHOCTSAMH, LEISIMH U TPeOOBaHUSMHU K
MpenoaBaTesto, IPeIbIBISIEMbIMUA POAUTENIMU U CAMUMH YUEHUKAMH).

Kak BeIpasmics gupektop WMHcTtuTyTa yrpaBieHus oOpazoBanueM PAQO akagemuk
JlazapeB Banepuit CemeHoBHY, BBICTyNas Ha KOHQepeHUHMH 1o aHTponojoruu: «bieck
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JEeKIapalui 1 HALIETA PEATU3ALANY.

@DakTopbl, 00YCIOBIUBAIOIINE KPH3HC:

* He BbICOKUI cTaTyC M MpecTHXK Mpodeccuu neparora

» Hwuskas 3apaboTHast riara.

* CI0)KHOCTb, HAIIPSKEHHOCTH U IPOTUBOPEYUBOCTD €0 AEATEIbHOCTU

* Bricouaiimue tpeboBanus [Ipodeccnonansaoro crangapta [lemgarora

* ToranpHbIll KOHTpOJBL OpraHoB MunHoOpa, PocoOpHaa3opa, akkpeaUTalMOHHBIX U
JIMLEH3UOHHBIX KOMUCCUI

* Gopmanu3m M OymarorBopuecTBo (YUUTENIO0 HEKOIrJa y4duTb, eMy OyMaru Hazo
3aI0JHATh!)

+ XapakTepHble 0COOEHHOCTH COBPEMEHHOT'O MOJIO/IOTO ITOKOJICHHUSL:

- CHmwxkenue 00pa30BaHHOCTH M MHTEIUIEKTA HACEICHUS

- Huskuil ypoBeHb KHMKHOH KyJIbTYphl (HEYMEHHME U HEXellaHhe paboTaTh ¢ KHUIOW U
JAPYTUMH MMCbMEHHBIMH UCTOYHUKAMU HH()OPMAIUH).

- HemoouennBanue riry0OKuX 3HAaHUH

- IIparmaTtu3M, yTUIMTApHOCTb MBIIUIEHUS (OPUEHTALMS HA MPAKTUYECKYIO BBIFOIY)
KaK XapaKkTepHas 4yepTa COBPEMEHHOIO YEJIOBEKA

-MaccoBas norepst MOTUBaLMU K yueOe, TpyAy U CaMOPa3BUTHIO.

- JleHOCTb, PUTHIAHOCTD MBICIMTENBHON U MHEMHUYECKON AEATeIbHOCTH (M300miIne M
JOCTYIHOCTh MH(pOpMaIUH (KaKk MOpPE) U €ClIM HE YMETh IU1aBaTh, TO JIETKO YTOHYTh. IHTEepHET
— BCE pacCcKaxerT, mokaxer, 00bsicHuT — OK I'yrin!)

- YTepsiHbl TpPaJAWLIMOHHBIC [IEHHOCTHBIE OPUEHTUPHI U TpaHCPOpPMAaLUs MOPAIBHO-
HPaBCTBEHHBIX HOPM

- TexHuUM3M Kak OOIIECTBEHHOE SIBJICHUE

-Knunosoe Mpiuenne

- He nMeroT BHyTpEHHUX MOTHMBOB CaMOCTOATEIbHOM ITI03HABATEIBHON JEATEIBbHOCTH

Hatanbsa baccoBckas: TexHOIOrH4eckn — yMHEe, TyMaHUTApHO — TIIyliee

KaxoB BbIxoJ u3 kpusuca?

KommiekcHbIf POEKT M0 MOJEepHHU3ALMM TeAaroruyeckoro oopazoBaHus. CerogHs
MO/ITOTOBKA CTYAEHTOB IO MeJaroru4eckuM Iporpammam Benercss B 255 pocCHUCKUX By3ax.
Oto Oonee 400 Thicsy uenoBeKk. MuHucTp oOpa3oBanus Onbra BacuneeBa: «Mbl
KOHCTaTHUPYEM, YTO HECKOJBKO JIET MOJAPSJ pealbHO pacTeT MHTepec K Mpodeccuu menarora,
CHJIbHBIE a0UTYPUEHTHI BEIOUPAIOT MeJarorn4eckue HarpaBJIeHUs! TOATOTOBKI.

2. OCHOBHBIE TEH/IEHLIUU B COBPEMEHHOM CHEI[MAIIbHOM 00pa30BaHUU.

Cucrema crenuansHoro obOpaszoBanus B Poccum mpereprneBaeT 3HAaYMTENbHbIE
MHHOBAIIUH.

['maBHas TEHAEHIMS COBPEMEHHOrO crel. oopazoBanus — MHkmo3us1. 910 TpeHa. I1o
rocy/1lapCTBeHHas MOJUTHKA. DTO MpaBoBoi craTyc (3akoH 00 OOpa3oBaHuM (IYHKT 27 CTAaThs
2). Oro mpaktuka! OOpa3oBaHUE CTAI0 UHKIIO3UBHBIM, T.€. YPOBH:IO B mpaBax juil o OB3 u
3aKpenujo 3a HHUMM IIPaBO Y4MUTbCd B 00II€0Opa30BaTENbHBIX IIKOJAX, B Cpele ¢
HOPMOTHUIIMYHBIMH JETHMH.

TpaguuoHHOE BbIAENEHUE MIKOJN 8 BUAOB JJIs JE€TeH C pa3IMYHBIMU HO30JOTHSIMU
ylpa3HeHo. Bce mKobl, B TOM YHCII€ OKa3bIBAIOLINE CIIELMAIN3NPOBAHHYI0 KOPPEKIIMOHHYIO
MOMOUIb JIETM C pPa3IMYHBIMM HApYIICHUSIMH 3JI0POBbS CETOJHS HMEIOT CTaTyc
0011e00pa3oBaTeIbHBIX.

WNHKnr03us1 — 3TO BBI30B BpeMeHM. MHKI03usA — 3TO Benukas Lens! UeM BbI3BaHa
MHKITIO3US?

1.Konoccaneubiii poct uucina gereit ¢ OB3. Tlo cmoBam akamemmka PAO H.H.
MarnodeeBa CKOPOCTH MPUPOCTA JTAHHOM KAaTErOpUU HUCTOPHS MeJarorndeckoro oOpa3oBaHUs
HE 3HaerT.

Eme oaun aBropureTHblii cneumanuct SmOypr EBrenuit AnekcaHnpoBuu —
W3BECTHEUIUN POCCUUCKUI memaror W OOIIECTBEHHBIM JAesTenb, wieH kopp. PAO
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KOHCTAaTUpOBaJI: HacTaeT Bpems zaedexronoros. Iloromy, uro HaOnromaeTcs reHeTHUYEcKas
YCTaJIOCTh — HE 3/I0POBBIE JIETH POXKAIOT e1lie Oosiee mpoOieMHOro pedeHKa.

Bwmecre ¢ Tem UnBanuael win Jletu ¢ OB3 — 3To HCKIIOUUTEIbHAS KATEropusl JIFOJEH,
0c000 HY)XIAIOIUXCs B IOMOIIH, B MOJIEP)KKE, HAPaBIEHHON Ha COLMAIM3ALIUIO.

2.9T0 Ta couyagbHas KOHLEMIMs, KOTOpas KacaeTcs MU3MEHEHUs BCeX OOIIECTBEHHBIX
UHCTUTYTOB — O0O0pa30BaHMs, 3ApPAaBOOXPAHEHUS, KYNbTYpbl, CIOpPTa M JA0OCyra B LEIAX
BOBJICUCHUS] MHBAJIUOB B )KU3Hb OOIIECTBA.

NO — 310 He TONbKO NOTPEOHOCTH AeTel u poauteneii ¢ OB3.

OTO coUMalIbHBIN 3aKa3, 3TO MPUOPHUTETHI TOCYAAPCTBEHHON MOJIMTUKHU, HAIIPABJICHHBIE
Ha TyMaHU3alui0 oOO0IIecTBa, Ha (OPMHUPOBAHUE BBICOKMX HPABCTBEHHBIX OPHEHTHUPOB
noJpacraroiero nokosienus. Kynbryponoruueckas 3agaya

3.MO nonyunno  HeEoOXOOUMYIO  3aKoHojaaTenbHyto  0azy. Ilpunsater  Bce
3aKOHOJATEIbHbIE AKThl, 00ECIEYnB MPaBOBYIO OCHOBY MHKIt03uu. W teneps netu ¢ OB3
MUMEIOT paBHbIE 00pa30BaTEIbHBIE BO3MOXKHOCTU C OCTAJbHBIMHU JIETbMH, KaK 3TO MPUHATO BO
BCEM LIMBUIM30BAHHOM MUpE.

Hcxons w3 3TOro, morpeOHOCTh B AedeKTosorax BO3pacTaeT B T'€OMETPHUYECKOM
IIPOrpeccuu.

O10 00yclIOBIMBAET HEOOXOIUMOCTh COBEPIICHCTBOBAHUS CHCTEMBI ITOATOTOBKU U
NePEenoArOTOBKH BEICOKOKBAIN(UIIMPOBAHHBIX KaJApOB /Ui paboThI ¢ 1eTbMU B ycioBusax MO.

Heobxonumo:

(dopMHpOBaHUE BBICOKOI'O YPOBHS NPO(ECCHOHAIBHBIX KOMIIETEHLUH, PaCHIMPEHUs
OOIIEKYIBTYPHBIX KOMIIETCHIIUH,

(dopMHpOBaHHE TOTOBHOCTH MarucTpoB K aKTMBHOM MPOCBETUTENbCKOM AEATEIbHOCTH,
K MPUBJICUYEHUIO0 BHUMAaHUA K nipodsemam aereit ¢ OB3 u nHBanu10B, K TpaHCIMPOBAHUIO UAEH
MHKJIFO3UH.

WHKII031s1 KaK BBI30B BPEMEHU

KoHTp BBI30B — crcTeMa CIELIIKOJ HE MOXKET ObITh 3aKpHhITA.

JloJKHBI CyIIECTBOBATH J[BA IIYTH — CIIELUAIbHOE 00Pa30BaHUE U KOPPEKLIMOHHOE.

Koppekuuonnsie oOpazoBarenbHble opranuzanuu ¢ 1 suHBaps 2016 rona mepeunuiv B
HOBBIA pEXHUM pabOThl, CTaB KOPPEKLHMOHHBIMU 0OIIe00pa3oBaTeabHbIMU. TpaguiiioHHOE
BBIICJICHUE WIKOJ IO HO30JO0TMSM OTMEHEHO. B ycraBax mNpomMcaHo ITPUOPUTETHOCTD
o0pa30BaTeNbHBIX YCIYT JHIAM C TeM WU UHBIM JedektoM. Ho B 11€10M B KOPPEKIIMOHHBIX
HIKOJIaX «YTSKENMWJICA» KOHTHHIEHT 3a cueT Toro, uyto pedeHok ¢ OB3 moxer mocemarsb
00111e00pa30BaTeNbHYIO MIKOJY (MHKJIIO3UBHYIO), @ B KOPPEKIIMOHHYIO MOMAIaeT O0JbIIE IeTel
CO CJIO’)KHBIMU M COUETAaHHBIMH JIe(PEKTaMU.

3. Benymiue npuHIMITBI MHKJIFO3UBHOTO 00pa30BaHUs.

1.IleHHOCTH UeNOBEKA HE 3aBUCUT OT €r0 CIIOCOOHOCTEH U TOCTHKEHUH.

2.Kaxplii 9eIoBeK criocoOeH YyBCTBOBATh M TyMaTh.

3.Kax/ip1ii yeoBek nMeeT MpaBo Ha OOIIEHUE U Ha TO, YTOOBI OBITh YCIIbIIIAHHBIM.

4.Bce nroau HyXJal0TCs APYT B ApYyTe.

5.IlojuinHHOE 00pa3oBaHME MOXKET OCYIIECTBIATHCA TOJIBKO B KOHTEKCTE peabHBIX
B3aUMOOTHOILIEHUH.

6.Bce mroau HYX/1al0TCs B TOAJIEPIKKE U IPY’KOE POBECHUKOB.

7.Jlns Bcex oOyyaromuxcst TOCTHKEHUE IIporpecca CKopee MOKET ObITh B TOM, YTO OHU
MOTYT JI€N1aTh, YEM B TOM, YTO HE MOTYT.

8.Pa3Ho00pa3ue ycuianBaeT BCe CTOPOHBI KU3HH YEIIOBEKA.

4. ITonsatne ®I'OC: ypoBHM peanuzanuu U coaepxanue ais jmn ¢ OB3 u ymMcTBeHHOU
OTCTaJIOCTBIO.

OI'OC npexacraBnsger co0Ol  COBOKYMHOCTh TpeOOBaHMl, MpEeAbABISIEMBIX K
JeSITEeNbHOCTH yUpexJIeHuil olmiero u npodeccuoHanbHOro obpasoBanusi. OH MMeEET CUITY
3aKOHa U JOJKEH COOJII01aThCs BCEMU 0€3 NCKITF0UEHUs] 00pa30BaTeIbHBIMU OPraHU3aLUSAMH.
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®OI'OC paspabotan ¢ 1enbl0 oOecreueHUss Ha TEPPUTOPUU BCEH CTpPaHbI OOIIETO
00pa3oBaTEeNBHOIO MPOCTPAHCTBA, Oyarofaps 4emy IIKOJIbHMKHM M3 Jro0oro yrojika Poccum
MOTYT IlepeexaB B Apyroi ropoj 6e3 Tpyaa aJanTHPOBATHCS K HOBOW LIKOJE M NMPOJODKUTh
oOyueHwue.

KiroueBoe nonsiTue B CTaHgapTe, €ro CyTb — TpeOoBaHuUs. DTO TPEOOBaHUS K CTPYKTYpe
00pa3oBaTeNbHON POTPAMMBI, K YCIOBUSM €€ pean3alii U K pe3ybTary.

To ecTb cTaHapT TPUEIUH: IPOrpaMMa — YCIIOBHS — PE3yJIbTaT.

3/1ech aKLEHT AEJIAaeTCsl HE Ha CyMME 3HAHUU M YMEHUM, KOTOPbIE paHbLIE OLEHUBAIUCh
[0 MPEeIMETHO: «IIATh» M0 (U3MKE, «TpU» 10 HCTOPUM, a Ha TpHaje: NPeAMETHBIH,
METaNpeIMETHBII U JTUYHOCTHBIA Pe3yNibTaT. DTO 3HAYHT, YTO PEOCHOK JOJDKEH OBJIAJCTh HE
TOJIKO 3HaHMUAMU IO (PU3MKE, XMMHUHM, MAaTEMAaTUKE U T. ., HO U NPUOOPECTH HEKHE HHbIE
KayecTBa, HaXOJsAIuecs Kak Obl HAJ IpeIMeTaMu.

Taxum o6pazom, PI'OC cocTouT U3 Tpex YacTei:

1. TpebGoBanus k pesynbraram ocBoenus OIl.

[IpeameTHbli pe3yinbTaT — 3HaAHME B MpeIMETHOH oOaacTtu (MareMaTHka, (UIIOJIOrus,
MHOCTPAHHBIN 53bIK, OOIIECTBO3HAHUE, MY3bIKa, HUCKYCCTBO Jp.)

MertanpeqMeTHbI  pe3ysibTaT — OBJAJAEHHE HAOOPOM YHHUBEPCAJIbHBIX Y4EOHBIX
neiicteuil (YVY]]) (mo3HaBarenbHBIX, PETYISTUBHBIX MU KOMMYHUKATHUBHBIX), IO3BOJISIOLINX
CTaBUTh U peIllaTh BayKHEHIINE )KU3HEHHbIE U MPO(eCcCHOHANbHBIE 3aJauu.

YVJI — yMeHHe yUYUThCS, CIOCOOHOCTh CyOBEKTa K CaMOpa3BUTHIO U
CaMOCOBEPILICHCTBOBAHUIO ITyT€M CO3HATEJIbHOIO U AaKTMBHOIO IPUCBOEHHUS HOBOTO
COLIMAJIbHOTO OIbITA

Camplif BaXKHBI METallpeIMETHBIM pe3ysibTaT — 3TO yMEHHE J00bIBaTh 3HAHUS M3
CaMbIX pPa3HbIX HCTOYHUKOB U OBJIAJICHUE JOTMYECKUMHU JEHCTBUSAMHU.

JIMYHOCTHBIN pe3yabTar —

* MOTHBALMS K OOYYEHMIO U TO3HAHUIO (JINYHOCTHBIM CMBICIT yUEHUS)

* IICHHOCTHO-CMBICJIOBbIE YCTaHOBKM  OOydarouuxcs(TyMaHUCTUYECKHE U
JIEMOKpPAaTUYECKUE LIECHHOCTHBIX OPUEHTALIUH, TyXOBHbIE IEHHOCTH),

* COILMaJIbHBIE KOMIIETEHIIMH (HABBIKH COTpYAHHUYECTBA co

B3pPOCJIBIMU U CBEpCTHUKAMHU, YMEHHUSI HE CO3[aBaTh KOH(IJIMUKTOB U HAXOJIUTh
BBIXO/Ibl U3 CIIOPHBIX CUTYalUit),

* TpaXkJaHCKasi UIEHTUYHOCTbD,

* CaMOCTOSITENILHOCTb, JIMYHAsI OTBETCTBEHHOCTbD 3@ CBOU IIOCTYIIKH,

* 100pOXKEeNnaTeNbHOCTh U AMOILIMOHAILHO-HPABCTBEHHAs OT3BIBYMBOCTb,
YCTAHOBKH Ha 0€30MacHbIH, 3/J0pOBbIi 00pa3 KU3HU U Jp.

JIMYHOCTHBIN pe3yabTaT — MEPBOCTENEHHbIN. MOXHO OBITH XOpOILIO YCIEBAIOLIUM U
YMEIOLIUM YYHUTHCS, & MOKHO HE OBbITh TaKOBBIM, a BOT JOOPOMOPSIOUYHBIM I'pa)K1aHUHOM U
xopouuM PoccussHUHOM OBbITH 00513aH.

HoBblil cTaHgapT HamelneH Ha BO3POXJIEHHE BOCIUTATEIbHOH paboThl. B HOBBIX
CTaHJIapTaX €CTh YETKO CPOPMYIUPOBAHHBIE IOCYJApCTBEHHBIE, OOIECTBEHHBIE OPUEHTHUPHI
JUI pa3BUTUSL CUCTeMbl BocnuTaHus. OCHOBHAs BOCIUTATEIbHAs I€JIb HOBBIX CTAaHAApPTOB —
(dhopMHpOBaHNE aKTUBHOM T'pak1aHCKON MO3UIMH, TATPUOTHYECKOT0 BocnuTanus PoccusiHuna.
[lkona nomkHa (GOPMHUPOBATH y CBOMX YUEHHKOB YYBCTBO T'Pa)KAAHCKON HIACHTUYHOCTH,
BOCHUTHIBATh NaTpUoTOB Poccuu.

OI'OC mns gereit ¢ OB3 (ma 324 c1p.) comepxkur TtpeboBanus k AOOIL
MIPUMEHUTEIHLHO KO BCEM HO30JIOTUSIM:

1.T'nyxue obyuyaronuecs

2.CnabocpIIantie u mo3THOOTIIOXIITHE 00YIarOIIUXCs

3.Crnenbie oOy4Jaromuecs

4.CnaboBussiue o0yJaroniuecs

5.0O0yuaromuecs ¢ TSHKEIBIMU HAPYIICHUSIMU peun

6.O0yuaromnmecs: ¢ HapyIICHUSIMU ONIOPHO-ABHTaTepHOTO anmaparta (HOLA)
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7.00yuarommmecs ¢ 3a7epKkoi ncuxudeckoro pazputus (311P)

8.00yuaromumecs ¢ paccTpoicTBaMu ayTucTHdeckoro crnekrpa (nanee — PAC)

OI'OC pna  oOydaromuxcss ¢ yMCTBEHHOM OTCTaJOCThIO (MHTEUICKTYaJbHBIMU
HapyLIEHUSIMU )

Jns oOywaromuxcss ¢ YMEpPEHHOHW, TsDKeIou wiu rryookor YO, ¢ TSOKEIBIMH H
MHOXKECTBEHHBIMU HApYIICHUSIMH DPa3BUTUs Ha OcHOBe TpeOoBanuii Cranmapra u AOOII
opranmzaius pa3padbaTbIBacT crielualbHYI0 HHANBUAYAIbHYIO ITporpaMmy pazsutus (CUIIP).

5.IloHsATHSA ynpaBieHUe, MEHEIXKMEHT, IeJarorn4ecKiii MEHeKMEHT.

[Tox ynmpaBineHHEM NOHUMAETCs CUCTEMATHUECKOE BO3JICHCTBUE CYyOBEKTa YIpPaBICHHS
(ympaBisitomuii) Ha COLMAIBHBIA OOBEKT (YNpaBiseMblil) C TeM, 4YTOOBl OO0CCIEUHUTh HX
[EJIOCTHOCTh, HOpMalibHOE  (YHKIMOHMPOBAHUE, COBEPUICHCTBOBAHWE U  Pa3BHUTHE,
JOCTHKEHHUE 3aJaHHOH LIEH.

VYipaBieHne OCyIIeCTBISETCS IyTEM LIEJIEHANPABICHHOIO BIUSHUS HA YCIOBUS KU3HU;
JOAEH, MX ILEJOCTHble OPHUEHTAllUM, MOBEJAEHHWE M HMEEeT B KadecTBE OCHOBHOH 3anaun
o0ecriedeHrne XOpoIIo CKOOPMHUPOBAHHON EJICHATIPABICHHON IEATEIBHOCTH KaK OTJEIbHBIX
YYaCTHUKOB COBMECTHBIX YCWIMH (TPYNOBBIX, MOJUTHYECKUX, CIIOPTUBHBIX M Jp.), TaK U
COLIMAJIbHOW OpraHU3allK (CUCTEMBI) B LIEJIOM.

MeHeDKMEHT — BHJI YIPaABJICHUS 03HAYAeT YIPABICHHUE XO35HCTBEHHBIMH CHUCTEMaMH
(npeanpuATUAMHU, OPraHU3ALUSIMHU, YUPEKICHUSIMU).

C HayyHOW TOYKM 3pEHHUS MEHEIKMEHT IpEJACTaBlIAeT COOOW HayKy, HM3Yy4arollyro
poOIEMBI YIIPaBICHHUS.

Hepeako MeHEKMEHT paccMaTpUBalOT KaK MCKYCCTBO, KOTOpPOE€ ONMpaeTrcs Ha
JIEKAIUE B €70 OCHOBE KOHLIEIIIUY, 3aKOHBI, IPUHIIUIIBI U METO/IBI.

MeHeDKMEHT — 3TO HayKa M MCKYcCTBO 3()()EeKTHBHOIO YNpaBi€HUs OpraHU3alHeH.
B.II. CumonoB «llenarornyeckuit menemxment. HOY-XAY B o6pazoBanun»:

[lenarornyeckuii  MEHEUKMEHT — CHHOHUM  OpPraHHU3aLMOHHO-YIPABICHYECKON
JeSTEIbHOCTH MeJarora Kak KOMIUIEKCa MPHUHIMIIOB, METOJOB, OPraHU3allMOHHBIX (OpM U
TEXHOJIOTUYECKUX TMPUEMOB YIpaBIEHUs 00pa30BaTEeIbHBIM IPOLIECCOM, HANpaBIEHHBIX Ha
MOBBILIEHUE €T0 3()(PEKTUBHOCTH.

MenemxmenT = OpraHu3aliMOHHO-YIIPABJIEHYECKAs AEATEIbHOCTb.

[Tegarornyeckuii MEHEKMEHT — KOMIUIEKC MPUHIIUIIOB, METOJOB OpraHu3aluu, Gopm
U TEXHOJOTWH, IPHEMOB yIpaBleHUS 00pa3oBaTelIbHBIM U  y4eOHO-BOCIHMTATEIBHBIM
MIPOLIECCOM, HAaIlPaBJIEHHBIE HA MOBBIIIEHNE €r0 Y3PPEKTUBHOCTH.

6. DyHKIMM yrIpaBIeHUS.

PykoBonuTtens — nuiio, Ha KOTOpoe O(PUIMAIBLHO BO3JIOXKEHBI (DYHKLIMHU YIpaBICHUS
KOJUIEKTUBOM M OpPraHU3allUM JACSITEIBHOCTH. P. HeceT IOpUANYECKYH0 OTBETCTBEHHOCTH 3a
(yHKIIMOHMpOBaHKUE TpymnIbl (KOJIEKTHBA) Mepes HazHauuBIleH (M30paBIlel, yTBEpIUBIICH )
€ro MHCTAaHIMEN U pacrojaraeT CTporo ONnpeaeIeHHbIMUA BO3MOKHOCTSAMH CAaHKIIMOHUPOBAHMUS
— HakKa3aHUs W TOOIIPEHUS MOJYMHEHHBIX B IEJIIX BO3ACUCTBHS Ha MX MPOU3BOJICTBEHHYIO
(HayyHY!0, TBOPUECKYIO U Tp.) aKTUBHOCTh. B oTnmume ot nuaepa P. obnagaer popmanbHO
peraaMeHTHPOBAaHHBIMU TIPaBaMU U OOS3aHHOCTSIMH, a TaK)Ke MPEJCTaBIseT IPyNIy B APYTUX
OpraHM3alMsIX.

B Teopuun MeHeKMEHTa BBIIEIAIOT YEThIpE OCHOBHbBIE (DYHKITHH:

* TUIAHUPOBAHUE,

* OpraHmzarus,

* MOTHBAIIMS,

* KOHTPOJIb.

[InanupoBaHue — 3TO MpoLECC IO YNOPSIOUYNBAHUIO AEATEIBHOCTU B JTOCTHKEHUU
Lenu. YCTAaHOBIIEHHE NOpsAJKa IEHCTBHUM, WX HAINPABICHHOCTH, Y4€Ta PECYpCOB, MPOTrHO3
PHUCKOB U OIIPE/IETICHNE BPEMEHH peAJIN3alli KOHEYHOT'O Pe3yJibTaTa.

[InanupoBaHue OTBEYAET Ha CIAEAYIOLINE BOMPOCHI:
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Yto nemaTe U U1 KOro?

- Kaxk genarsb (TexHosorus, mporpaMma aeicTBuid)?

- Kornma nenats?

- Ckonbko nenarb?

[InanupoBaHHe IOMOraeT OICHHBATh YK€ COBEpIICHHbIC JIEHCTBUS (OTBEYAaeT Ha
BOIIPOCHI: YTO yXe OBIJIO C/IETaHO0, KAKHE PECYPCHI yXKE €CTh H T. II.).

OcHOBHas 11eJ1b [IJIAHUPOBAHUS:

- ONTUMU3ALMS JAESITEIILHOCTU COTPYAHUKOB OpraHU3alliH;

[InaHupoBaHME MOXKET OCYILECTBIIATHCS C Pa3HOM TIPAHMIIEH OXBAaTa BpPEMEHH —
TOPU30HTOM IITAHHUPOBAHUS, KOTOPBIN OBIBAET: TOITOCPOUHBIM — 5-10 JIeT; cperHecpOUYHbIM —
2— 5 51eT; KpaTKOCPOYHBIM — JI0 2 JIET.

[IpuHIUIIBI TIIAHUPOBAHUS:

- HenpepsiBHOCTh. Heo0X01MMO MOCTOSHHO IUIAHUPOBATh M KOPPEKTUPOBATH ILIAHBI,
TaK KakK LIeJIM U CUTYyallusi MOTYT MEHSIThCSI.

- Koopmunamms u wunrterpanus. Koopaunanuys oXBaThIBa€T B3aUMOJCHCTBUE BCEX
OpPraHMU3alMOHHBIX €IMHUL OJJHOTO YPOBHS, a MHTErpalus HeoOXoauma JUIsl COTJIacOBAHHOCTH
JNEHUCTBUM MEXKy €IMHUIIAMH PA3JIMYHbBIX YPOBHEH.

- CucTreMHOCTD — 1IEJIOCTHOCTD, HEPAPXUUYHOCTb, B3aUMOJICHICTBUE BCEX IJIEMEHTOB.

- KommuiekcHOCT, — OXBaT TpyHdmbl MPEAMETOB, OOBEKTOB, SBJICHUI, MPOIECCOB C
Y4E€TOM YCJIOBHMI BHELIHEHN CPEJIbI.

- HayyHocTh — omopa Ha HaydHble METOAbl B IJIAHUPOBAHUU (C YYETOM HAy4YHOU
OpraHu3alyy TPyaa).

OTansl JIaHUPOBAHUS:

- ONpeleNieHUe MHUCCUM — OCHOBHOro opueHTtupa paeiictBuit (Muccus CKOY —
MPEIOCTaBIIAS YHUKaJIbHbIE BO3MOXXHOCTH B 00pa3oBaTeNbHON, HaydHOH M KyJIbTypHOH
chepax, GopMupoBaTh OYAYIIUX JIUJIEPOB, CIIOCOOHBIX BHECTH IMO3UTHUBHBIN BKIIAJ] B Pa3BUTHE
CTpaHbI U MUPA).

- MPOTHO3UPOBAHHWE — OLIEHKAa OYAYyIIEro COCTOSHUS BHEIIHUX MW BHYTPEHHUX
daktopoB. [l pykoBOauTeNns BakKHA CHOCOOHOCTh K AHTUIMMAIMHN — TMPEIBOCXHUIICHHIO
OyayIiero pe3yabTara;

- ¢dopMynupoBaHue Iiened (KenaeMbIX pe3ynbTaTtoB). Llenb AomkHa OBITH YETKOM,
SICHOM, KOHKPETHOM, U3MEPUMOM, JOCTUTaeMOol. Mnean — HeqoCTUKUMAS LENb;

OcHosable nenu OOpa3oBaTenbHON OpraHU3aBIUU: BOCIIUTAHUE, 00yUYeHHE U Pa3BUTHE
JeTel B COOTBETCTBHU C WX HWHIWBHIYAIbHBIMH OCOOEHHOCTSIMH B HHTEpEcax JUYHOCTH,
o011ecTBa, TOCy1apcTBa, 0OecreynBasi cCaMOOTMpeIeNieHNe JIMYHOCTHU JJIs €€ CaMOpeaTu3alliu.

OcHoBHBIMU 3a/1ayaMu OOpa30BaTEIBLHOTO YUPEKICHHUS SIBISIOTCS:

* OXpaHa XU3HU U YKpeIuieHne (U3NUECKOT0 U MCUXUIECKOT0 3/I0POBBS ACTEH;

* o0ecrniedyeHre MO3HABATEIbHO-PEUEBOI0, COIHATIBHO-IMYHOCTHOTO, XY/10KECTBEHHO-
ACTETUYECKOr0 U (PM3NYECKOTO PAa3BUTHUS JIE€TeH;

* BOCITUTAHHUE C YUETOM BO3PACTHBIX KATErOPUH JIeTel rpak1aHCTBEHHOCTH, YBAKCHHS
K IpaBaM M cBOOOJIaM ueJioBeKa, TI00BU K OKpYyXkaroliel npupoze, Poaune, cembe;

* o0ecrieueHne HEOOXOAUMOW KOPpPEKIMU HEAOCTaTKOB B (PU3MUECKOM U (WJIH)
MICUXUYECKOM Pa3BUTHH JIETEH;

* B3aUMOJICHCTBHUE C CEMBSIMU JIETEH 11 00OECTICUCHHS TIOJTHOIIEHHOTO Pa3BUTHUS JIETEH;

* OKa3aHUE€ KOHCYJIbTAaTUBHOM M METOAUYECKON IMOMOIIM POJIUTENSAM (3aKOHHBIM
MPEACTABUTENSIM) TI0 BOIIPOCAM BOCTIMTaHUS, OOYUCHUSI i Pa3BUTHS JETEH;

* B3aMMOJCHCTBHE C CEMbEH JIJIsl 0OecTieueHus TTOTHOLIEHHOTO Pa3BUTHS

- IpOorpaMMHUpPOBaHUE — CO3J]aHHE IUIAaHOB JEHCTBHM, mporpamm, rpapukoB paboT —
MJIAHOB BO BPEMEHHOM MOCIIE0BATENLHOCTH (OTBET Ha BOMPOCHI «KOT/Ia», KKAK»);

- OI0/DKETUPOBAHUE — OINpejesieHne o0beMa paboT U pacmpeaesieHne 00bBEMOB
PECYPCOB 10 BUAaM paboT (OTBET HA BOMPOC «CKOJIBKO»);
- (OpMHpOBaHHE TIOJUTHKHA TPEINPUATAS — COCTABJIICHWE OOIIMX  TPaBHI
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NesITeIbHOCTH Ha TPEIIPUITHN;

- ¢dopmHpoBaHUE MPOLEAYp ACHCTBUI.

Opranuzanus — co3/laHue U MoJiepKaHue B OpraHU3alluu CUCTEMbI poJield, KoTopas B
CBOIO ouepenb OO0YyCJOBICHA pa3leieHUEM Tpyla U HEOOXOIUMOCTHIO KOOMEpPAIlMH YCHIIUI.
[TocpenacTBoM OopraHu3allMOHHON NESTENBHOCTH YCTPAHSIOTCA KOH(IMKTBHI MEKIY JIOABMH 110
noBoAy palOOThl WIM TOJHOMOYMHA M CO3JAeTCs BHEUIHSS Cpela, NPUToAHAs Uil HX
COBMECTHOM J1€TeIbHOCTH.

MeToap! peann3alnuy OpraHu3aluoOHHON (PYHKIIMH yIIpaBIIeHUS:

* periaMeHTupoBaHue (pa3paboTKa ycTaBa, JOKHOCTHBIC HHCTPYKIIHH);

* HOPMUPOBaHUE — YCTAHOBJIEHUE HOPMAaTUBOB AEATEIbHOCTH;

* UHCTPYKTHUPOBAHHUE;

* JIEJIETUPOBAHUE MOJIHOMOYHUM.

MotuBanuss Kak (YHKIHS YIOpaBIeHUS — 3TO IMPOLECC, C MOMOUIbI0 KOTOPOro
PYKOBOJICTBO OpraHM3anuud MoOyxaaeT paOOTHUKOB JAEWCTBOBAaTh i 3(P(HEKTUBHOTO
JOCTHXKEHHS 1LIeJiell M 3amad opraHuzanuu. MoTuBauusl NpEACTaBlseT CcO0OW, C OAHOMN
CTOPOHBI, I00YX/IeHNE, HABSI3aHHOE UHMBUIAM U3BHE, a C IPYroi — 3TO caMoIo0y K JIeHUE.

MoTtuBanus — COBOKYIMHOCTh MOTHUBOB, 3aITyCKAIOIINX MOBEICHNE YEeTIOBEKa.

MotuB — moOyauTenb K JESITeIbHOCTH. 10, YTO 3acTaBisieT HAC JeNaTh YTO-TO
KoHKpeTHoe. To, 4To 3amyckaeT MaXOBUK HAIINX JACHCTBHI U MOCTYIKOB.

B ocHoBe MoTHMBamMM JIEKUT NOTPEOHOCTh — TIJIABHBIM (QyHIAMEHT, Ha KOTOPOM
CTPOMTCSI BCSI ICUXUYECKAsl IEATEIbHOCTh YeIOBEeKa.

[TorpebHOCTE — HyXJa, YAOBIETBOPEHHE KOTOPOH JKU3HEHHO BaXXHO  JUIS
CyLIECTBOBaHM:!

MoTuBauuu HE HUCXOIAIICH U3 MOTpeOHOCTEed He cymiecTByeT. [loaTomy uTOOBI
yIPaBJIsTh MOTUBALIMOHHON cepoit Hal0 3HATh MOTPEOHOCTH.

Huuto He MoTuBHpYeT cunibHee aeHer. Ho enie ectb MOTUBBI caMOpeaIn3aluu, BiIacTu,
CTaTyCHOCTH, YBa)KE€HUS, [IO3HABATEIILHOTO UHTEPECa, UICHHBIX U IEHHOCTHBIX MPEIIOYTECHHH

KoHTponb — mpoBepka BBIIIOJIHEHUS NOPYYEHUN B COOTBETCTBUU C YUPEKIACHHBIMU
IUTaHAMH, Pa3pabOTaHHBIMU MHCTPYKUHUSMH W YCTaHOBJIEHHBIMH NpHHUIMNAmMH. Ero nemp —
BBISIBUTH CJIa0ble MECTa U OIKUOKH, CBOEBPEMEHHO UCIIPaBUTh X U HE JOITYCKaTh TOBTOPEHMUS.

Mertoabl peanu3zanuu GyHKIIMH KOHTPOJIS:

MeTO/bl cOopa, 00paboTku uHPopManuu (ompoc, HAOIIOACHHUE; PEBU3US JICUCTBUM;
yd4eT, IpOBEpKAa pELIEHUM, IUIAHOB; OLIEHKa JOCTUTHYTBIX pE3YJIbTAaTOB; KOPPEKIUS,
COOTBETCTBHE PE3YJIbTaTOB OCTABICHHBIM IIEJISIM.

Baxmueiiee TpeboBaHNE K KOHTPOJIIO — ONTUMAIBHOCTB !

HenocraTounslii KOHTposb K HEI((HEKTUBHOMY pacXOJOBAHUIO PECYPCOB, K aHApXUU
(6ecnopsinky): Kot u3 qoma — MpImu B asic!

W3nuniauii, ype3aMepHbIi KOHTPOJIb IEMOTUBUPYET, AYIIUT UHUIMATUBY COTPYAHHUKOB,
BBI3bIBAET HEJIOBEPHE U pa3paxaeT paOOTHUKOB.

Bonpocs! u 3axanus:

1. Packpoiite nonsatue «Cucrema 06pa3oBaHus».

2. Ha3zoBute ocHOBHBIE (DYHKIIUM CHCTEMBI 00pa30BaHUSI.
KakoBa cTpykTypa cucTeMbl 00pa3oBaHHMs B COOTBETCTBHHM C COBPEMEHHBIM
pedopmupoBaHuem?
KakoBsl BeayIiye NpuHIMITBI 00pa3oBaHus?
B 4em BbIpakeHO coepxkaHue KpU3uca COBPEMEHHOT0 00pa3oBaHus?
Ha3zoBute 0cHOBHBIE TEHACHIIUN B COBPEMEHHOM CIIEIIUAIbHOM 00pa30BaHHH.
Packpoiite nonsitue ®I'OC: ypoBHM peanuzanuu u cojaepxanne s aun ¢ OB3
Y YMCTBEHHOH OTCTaJIOCTBIO.
[TonsiTue ynpaBiaeHus,, MEHEDKMEHTA, Me1arOrM4ecKoro MeHeKMEHTa.
OYHKIUH yIpaBICHUS.

w

No ok

©
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IpakTnueckoe 3ansitue Ne2.

METO/Abl VYIPABJEHUSI NEJATOT'MYECKUM KOJUJIEKTUBOM B
NHKJIIO3UBHOM OBPA30OBAHUU

[enb: copmupoBaTh 3HAHUSI O METOJIAX YIPABICHUS MEAArOTHICCKUM KOJIICKTUBOM.

®dopmupyembie KommeTeHIMU Wik ux 4dacth: YK-3 CnocoOeH opraHuW3OBBIBATh H
PYKOBOIUTH pabOTON KOMAaH[IbI, BHIpAOATHIBAS KOMAHIHYIO CTPATETHIO IS JOCTHXKEHUS
noctaBiaeHHor 1enn; YK-4 CnocoOeH TpUMEHSATh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTMM, B TOM YHCJIE Ha WHOCTPAHHOM (-bIX) sI3bIKE (-ax), JJIA aKaJeMHYECKOTO M
npodeccuonHanbHoro  B3aumojeicTBus; [IK-4  CrocobeH  co3maBaTh  METOIUYECKOE
o0ecriedeHrne NPOCKTUPOBAHUS M peaju3allid IporpaMM OOpa30BaHUS OOYYAIOUIMXCS C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI

AKTyanbHOCTh  TeMbl: (OPMUPOBAHHME 3HAHWUKW O 3aKOHAaX yYIOpPaBICHUS B
MeJarornyeckoM KOJIJIEKTUBE OyJIeT CIOCOOCTBOBATH JIYUIIEMY MOHUMAHUIO MEJAarorHuecKux
IIPOLIECCOB B OPraHU3aLIUU.

Teoperuveckas yactb KiroueBbie BONPOCHI:

* [lonsiTHE M BUJIBI METOJIOB YIIPABICHUS

* ConuaibHO-TICUXOJIOTUYECKHUE METO/IbI yIOpaBlIeHUS MEAaroru4ecKum
KOJIJIEKTUBOM

* [lcuxonoruueckre METOIbI YIPABICHUS

* Opranu3alMOHHO-PACTIOPSIAUTEIIBHBIE M 9KOHOMUYECKHE METOAbl  YIPABJICHHS
MeJarornyeckuM KOJIJIEKTUBOM.

[TonsiTHE ¥ BUJIBI METOIOB YIIPABICHUS

Metonsl  ympaBieHHST — CHOCOOBI  B3aUMOACHMCTBHUS  CyObEKTa  yIpaBICHHS
(aIMUHUCTpALMK, YIPABISAIOUIEH IMOJCUCTEMbI) C OObEKT-CyObEKTaMH YIIpaBJIECHUS JUIS
JOCTUKEHHSI HAMEUCHHBIX IIeJIeH YIpaBIICHUSI.

B nemarornueckoii TeOpUM pazinyal0T METObI YIIPABICHHUS U METOJIbI PYKOBOJICTBA.

[IepBble HaleIEHBI HA CaMy CHUCTEMY WJIM Ha €€ MOJICUCTEMY, Ha YIPaBIsieMblil O0BEKT,
BTOPBIC

— Ha KOHKPETHBIX HCIIOJIHUTENEH, BBIMOJIHIIONIUX OMNpeAeNeHHble (YHKIUU U
MMEIOIINX HWHAUBUAYyadbHbIE oOcoOeHHOocTH. ClenoBarenbHO, TaM, TI€ pedYb HUIET O
HEMOCPEACTBEHHOH paboTe C JIF0IbMHU, IPUMEHSIOTCS TJIaBHBIM 00pa30M METO/IbI PYKOBOJCTBA.

Beigenstor Tpu rpynmsl METOA0B BHYTPUIITKOIBLHOTO YIIPABIICHUS:

* COIMATbHO-TICUXOJIOTHYECKHUE, OpraHU3alMOHHO-PaCHOPSAIUTEIbHBIC u
SKOHOMUYECKHE.

CounanbHO-TICUXOJIOTUYECKUE METObI YIIPABICHUS NEAArOrM4eCKUM KOJUIEKTUBOM

Benymumu  meTomaMu  Tearorudyeckoro  YIpaBJEHHUST CUHUTAIOTCS  COIMAIBHO-
MICUXOJIOTHYECKUE METOIBI.

DTO METOBl YIpaBJICHUS BHYTPUTPYNIIOBBIMH SIBICHHSMH U TPOIECCAMU U METOBI
YIPABIECHUS UHANBUIYaIbHO-TMYHOCTHBIM IOBEICHUEM.

[Ipu3BaHbl BO3/ICWCTBOBATh HA Pa3yM M Ha YyBCTBA JIMYHOCTH, CO3/1aBaTh YCJIOBHS IS
€e caMopeaTn3aluu Ui CaMOBBIPAKEHHUSI, IPOSBICHUS CIIOCOOHOCTEH, MOOYXKAAI0T JTUUYHOCTD
JEUCTBOBAaTh TaK, KaK Haa0, TOa4Yac JOJTHH TEepHoJ BPEMEHHM U 03 BMENIaTelbCTBa
PYKOBOAMTEIIA.

HaunGonee BaXHBIMU pe3yJbTaTaMd MPUMEHEHUS JAHHBIX METOOB JIJIsi KOJUICKTHBA
SIBJISIFOTCSL:

* (hopmupoBaHHE TMOJpA3ACICHUN («KOMaHI») Ha OCHOBE IICHXOJIOTHYECKOTO
COOTBETCTBUS COTPYIHHUKOB;

* KOM(OPTHBIN TICUXOJOTHIECKUN KIIMMAT B KOJUIEKTHBE;

* (opMUPOBaHKE JTUYHON MOTHBAIUH JIFOJIEH Hcxos U3 punocodpuu npeanpusTus;

* MUHMMH3AIUAIO TICUXOJIOTUYECKHX KOH(IMKTOB (CKaHIAOB, OOWJ, CTPECCOB,
pazapakeHuil);

* pa3paboOTKy CIIyKeOHOW Kapbepbl Ha OCHOBE TICUXOJOTHYECKOW OpHUEHTAIINH
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pPabOTHHKOB;

* POCT MHTEJJIEKTYaIbHBIX CIIOCOOHOCTEH WIEHOB KOJJIGKTHBA U YPOBHS UX
oOpazoBaHMs

* ¢opMHpOBaHHE KOPHOPATUBHOW KYJIBTYphl HA OCHOBE HOPM IOBeIEHHS U 00pa3oB
UJCABHBIX COTPYJHUKOB;

* co3JaHue OOIIECTBEHHOTIO MHEHHUS,

* npoOy’KaeHne O0IECTBEHHON aKTUBHOCTH,

* YKpEIUIEHHE YyBCTBA OTBETCTBEHHOCTH II€1aroroB 3a MOPYYEHHOE JIENO.

IIcuxonorudeckre METOIbl YIIPaBICHUS.

Buymenune (cyrrectusi) OpelICTaBISIET  IICUXOJIOTMUECKOE  LIEJIEHAINPaBICHHOE
BO3JECHCTBUE HA JIMYHOCTb IOAYUHEHHOIO CO CTOPOHBI PYKOBOIMTENS IPU IOMOIIU €T0
aneuIALUU K TPYIIOBBIM OXXUIAHUAM M MOTHBaM MOOYXAEHHUS K Tpyay. BHylieHne mMoxer
BBI3BATH Yy YEJIOBEKA, MHOI'ZIa IOMUMO €T0 BOJIA M CO3HAHMSI, ONIPENEICHHOE COCTOSIHAE YyBCTB
U TPUBECTH K COBEPIUICHUIO YEJIOBEKOM OIPEIEICHHOro mnocrynka. KpaiiHe HeraTuBHOU
(dopMoii BHYILICHHS SIBJISIETCS 30MOMPOBAaHUE JIMYHOCTH, KOI'JIa YEJIOBEKY IPUBHUBAIOTCS CTPOTO
orpeieieHHbIe (POPMBI MTOBEICHUS, BBIXOMIAIINE 3 MPEIETbl MOPAIBHBIX HOPM (Maduo3HBIE
rpymisl, 6an GOpMUPOBaHUS, PETUTHO3HBIE CEKThI TUIIA «ayM CEHPUKE» U Jp.).

Yoexnenne Oa3upyercss Ha apryMEHTHPOBAHHOM M JIOTHUECKOM BO3JICHCTBHM Ha
IICUXUKY 4YEJIOBEKa JUI1 JOCTHIKCHMSI IIOCTaBJICHHBIX LEJNEH, CHATHS IICHUXOJOTHYECKUX
0apbepoB, ycTpaHEeHUs! KOH(IMKTOB B KOJUICKTHBE.

[Togpaxanue sBiseTcss cHOcOOOM BO3AEHCTBUS HA OTIENBHOTO pAaOOTHUKA WIIH
COLIMAJIbHYIO TPYNIy IYTEM JIMYHOTO MpUMEpPa PYKOBOAMTENS WJIM HOBATOpa MpPOU3BOJICTBA,
00pa31ibl MOBEIEHUS KOTOPOTO SABJISIOTCS IPUMEPOM JUISl IPYTUX.

BoBneuenue sBnseTCS NCUXOIOIMYECKUM [IPUEMOM, IIPU ITOMOLIY KOTOPOro paOOTHUKHU
CTaHOBSTCS COYYaCTHHUKaMM TPYZOBOI'O WJIM OOIIECTBEHHOIO Ipoliecca, Hampumep BbIOOpPOB
PYKOBOJUTENS, IPUHATHUS COTJIACOBAHHBIX PELLIEHUI, COPEBHOBAHUS B KOJJIEKTUBE U JIp.

[ToGyxnenue — no3uTHBHas (popMa MOpaILHOTO BO3JCHCTBUSA Ha 4YeJIOBEKa, KOrja
MOTYEPKUBAIOTCS  TIOJIOKHUTEIBHBIE KadyecTBa pPa0OTHUKA, €ro KBadH(HUKAIWs W  OIIBIT,
YBEPEHHOCTh B YCIICIIHOM BBHIMOJIHEHUU MOPYYEHHOW paboOThl, YTO MO3BOJSET IOBBICUTH
MOpaJIbHYIO 3HAUUMOCTb COTPY/IHUKA Ha IPEIPUITHH.

[Tpunyxnenune — kpaiiHsas (GopMa MOpPaIbHOTO BO3AECUCTBUS, KOTAA JIPyTHe MPHEMBI
BO3/JICHCTBUS HA JINYHOCTh HE JAJU PE3yJbTAaTOB M paOOTHUKA 3aCTaBIISIIOT, BO3MOXKHO Jaxe
IPOTHB €r0 BOJIM M JKEJaHMs, BBINOJIHATH ONpelesieHHYl paboTy. JKemaTenbHO NMPUMEHSATH
MPUHYXKJIEHUE TOJBKO B Upe3BblUaHBIX ((Opc-MaKOPHBIX) OOCTOSATENBCTBAX, KOTJA
Oe3zieficTBrEe MOXKET MPUBECTU K JKepTBaM, yuepOy, rudeny uMyIiecTBa, Jr0/1ed, HECUaCTHBIM
CITy4asiM.

OcyxneHne — NpHEM IICUXOJOTHYECKOTO BO3JCHCTBUS Ha YEJIOBEKA, KOTOPBII
JIOTTYCKaeT O0JIbIINE OTKIOHEHUSI OT MOPAJIbHBIX HOPM B KOJJIEKTHUBE UJIU PE3yJbTaThl TPyAd U
KayecTBO palbOThl KOTOPOrO KpaiHEe HEeyJIOBJIETBOPUTEIbHBI. TakoW NpUEM HE MOXET
MIPUMEHSTHCS U1 BO3IAEMCTBUS Ha JIOJEH co cinaboil MCUXMKOM M MpakTU4YecKH Oecrose3eH
JUIS. BO3JIEHCTBUS Ha OTCTAIYIO YacTh KOJUIEKTHBA.

TpeboBaHne WMEET CHIIy paclopsDKEHHs. B CBA3M C 3TUM OHO MOXET OBITh
3¢ GEKTUBHBIM TOJBKO B TOM Cilydae, KOTJa pyKOBOAUTENb 00JanaeT OOJBIION BIACThIO MU
MI0JIb3YeTCsl HEMpPepeKaeMbIM aBTOPUTETOM. B Ipyrux ciydasx 3TOT MPHUEM MOXKET OKa3aThCs
0€ecroIe3HBIM WU J1aXKe BPEIHBIM.

3anpenieHue TpeAnoyiaraeT TOPMO3AIIEee BO3JCHCTBHE HA JUYHOCTh. K HeMy MbI
OTHOCHM 3allpeIllEeHNE UMITYJIbCUBHBIX JEHCTBUI HEYCTOMYMBOIO XapaKkTepa, 4To, B CYIIHOCTH,
SIBJIIETCS BAPUAHTOM BHYIIEHHUSI, a TAK)KE 3alpPelIeHNe HET03BOJICHHOT0. DTOT METOJ CTOUT Ha
I'paHM JBYX IJIaBHBIX METO/I0B BO3JIEHCTBUS — IPUHYKICHUS U YOSIKICHUS.

[Tnane6o gaBHO MCHOIB3yEeTCAd B MEIUIMHE Kak NMpueM BHylleHus. Ha mpousBoacTse
wianedo — 3TO MpUMEp MOBEACHUS aBTOPUTETHOrO JIMIA, KOTAAa pabOTHUKAM C JIETKOCTBIO
JEMOHCTPUPYIOT KaKhe-TuOo NeHCTBUs, MpeBo3Moras 00Jib, YPE3MEPHYIO YCTaJIOCTh, CTpax
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BBICOTHI M T. II. Buzg 310, paOOTHUKM MOTYT C TaKOM k€ JIETKOCThIO IOBTOPUTH ITOKa3aHHbIE
JeCTBUS, HE WCHBITHIBAas MpPU STOM HEMPUATHBIX oulymieHnid. Boobmie, s¢pdext mmanedo
yIepKUBAeTCsa JMIIbL 10 MEpBOM Heynayd, NMoKa paOOTHUKU HE IMOMMYT, 4TO pUTYyallbHbIE
JEHCTBHS, KOTOPBIE OHU TaK CKPYIYJE3HO BBIMOJHSIIN, HE UMEIOT TI0JT COOO0M pealbHOM MOYBHI.

[Topuuanue obnamaer yOexnaaromied CUIOW TONBKO B YCIOBHSX, KOIZIa COOECEAHMK
UACHTUDUIHPYET ce0si C PYKOBOAMTEIEM: «OH OJUH M3 Hac». B Ipyrux cimydasx mopuiiaHue
BOCIIPUHHUMAETCSI KAK MEHTOPCKOE Ha3MJaHUE, KOTOPOE MOXKHO BBICIIYIIATh, HO KOTOPOMY HE
HY)KHO ClIeZioBaTh. B cuily TOro, 4ro 4einoBeK AOBOJIBHO aKTMBHO 3alIMIIAET cBoe «SI», OH
4acTO pacCMaTPHUBAET ATOT IPUEM KaK MOKYLICHHE HA CBOKO CAMOCTOATEIbHOCTb.

KomannoBanue nmpumeHseTcst Toraa, Korga Tpedyercss ObICTpoe M TOUHOE MCIIOIHEHHE
0e3 Kakux Obl TO HU ObUIO KpUTHUYECKUX peakuuil. [Ipy BbIOJIHEHMH KOMaH]] HE PacCy X AatoT.

OOmanyroe oxwumanue dJPQPEKTUBHO B CUTyalldd HAMNPSHKEHHOTO  OXUIAHHUS.
[IpenmecTByromye COOBITUS TOKHBI C(HOPMHUPOBATE Yy COOECEAHMUKA CTPOrO HarpaBJIEHHBIN
X0 MbIciei. Ecnm BApyr oOHapyXHBaeTcss HECOCTOSTEIBHOCTh ITOW HAINPABICHHOCTH, TO
coOeceJHUK OKa3bIBAECTCS B PACTEPSIHHOCTU M 0€3 BO3pa)KEHUM BOCIIPUHMMAET IIPEUlaraeMyro
eMy UJero.

«B3pbIB» — IpHEM, U3BECTHBIN KaK MTHOBEHHAsl MIEPECTPOIKA JIUYHOCTH I10]] BIUSHUEM
CWIIbHBIX HMOLIMOHAJIbHBIX THepexuBaHuil. IlpumeHeHune «B3pbIBa» TpeOyeT CO3AaHUS
CreLUaNbHOM 00CTaHOBKH, B KOTOPOW BO3HHMKJIM Obl YyBCTBA, CIIOCOOHBIE MOPA3UTh YellOBEKa
CBOEH HEOXKHJAHHOCTHIO U HEOOBIYHOCTHIO. B Takolt 00CTaHOBKE Yy YeIoBeKa IPOUCXOTUT COOM
HEpBHBIX IpoueccoB. HeokuaaHHbIi pa3gpakKuTeb BbI3BIBAET Y HEr0 CHIBHBIM CTpecc. JTO
MPUBOANT K KOPEHHOMY M3MEHEHHIO B3TJIS/IOB HA BEIH, COOBITHS, OT/ICIBHBIX JIIOACH U JaKe
MUD B LIEJIOM.

Meton Cokpara OCHOBaH Ha CTPEMJICHUM OTPAJUTh COOECETHUKA OT TOTO, YTOOBI TOT
ckazan «HeT». Kak ToIbKO COOECeHHK CKaXeT «HET», €ro O4YeHb TPYAHO IOBEPHYTh B
00paTHYIO CTOPOHY.

Hamek — mpueM KOCBEHHOTro yOeK[eHHs MOCPEICTBOM LIYTKU, UPOHUM U aHanoruu. B
HEKOTOPOM CMbIciie (OpMOii HaMeKa MOKET ObITh coBeT. CyIIHOCTh HAMEKa COCTOUT B TOM,
YTO OH aleuIMpyeT HE K CO3HAHMIO, HE K JIOTMYECKOMY pacCyXACHHMIO, a K DMOLMIM.
[lockonbKy HaMmeK TauT B cebe MOTEHIHMAJIbHYIO BO3MOXXHOCTH OCKOPOJIEHHS! JUYHOCTH
cobeceIHMKa, TO MOJIb30BATHCS UM JIyYIlle BCETO B CUTYallM KOHKPETHOTO HACTPOEHHUSI.

KoMmiMMeHT HepeKko CMEIUBAIOT C JIECTIO.

[ToxBana sBISETCS TO3UTHBHBIM IICUXOJOTHYECKMM IIPUEMOM BO3ACHCTBHS Ha
YeJloBeKa U OKa3bIBaeT 00Jiee CUIIbHOE JCHCTBHE, YEM OCYKICHHE.

[TpocnOa siBisieTcst BecbMa pacrpocTpaHeHHOH (opMoil oOmieHnss Mexay KoJleramu,
MOJIOZILIMU U OIBITHBIMU pAaOOTHUKAMU M pPEXKE TPUMEHSETCS BO B3aMMOOTHOILIEHUSX
pykoBouTens ¢ nomaurMHeHHbIMU. [Ipocs0a pykoBoguTens siBisercs 3(p(HEeKTUBHBIM METOJOM
PYKOBOJICTBA, T.K. BOCIIPUHHUMAETCS MOJAYMHEHHBIM KakK J100pOKeNaTeIbHOE PacHopsKEHUE U
JEMOHCTPHUPYET yBaKEHHUE K €r0 JTMYHOCTH.

CoBeT — NCUXO0JIOTrMYECKUI METO/l, OCHOBAHHBIM Ha COYETaHUM IPOCHOBI U YOEKICHUS,
4acTO NpPUMEHSEMbIl BO B3aMMOOTHOLIEHHSAX KOJIJIET, HACTABHUKOB MOJIOJBIX pabodyux u
ONBITHBIX PYKOBOJIHUTEIEH.

Opranu3anvoOHHO-PACTIOPAIUTENBHBIE W SKOHOMHYECKHE  METOAbl  yNpaBICHUS
MeJarornyeckuM KOJIJIEKTUBOM.

OpranuzaliOHHO-PACTIOPAIUTENBHBIE ~ METOABI  —  3TO  METOABl  NPSMOTO
LEHTPAJTN30BAaHHOTO BO3JEHCTBUS Ha YHpaBisieMblii 00beKT. POpMBI UX TPOSIBICHUA —
MIPUKa3bl, IUIAHBI, MHCTPYKLIHUH, PacHoOpsDKEHHS MU T.I. Mcnosp30BaHME pPACIOPSIUTENBHBIX
¢bopM U METO/JOB CBSI3aHO C HEOOXOAMMOCTBHIO BBIMIOJIHEHUSI YIPABICHUYECKUX 3ajad,
MOJEPKAHUEM YCTOMUMBOCTH OPraHU3allMOHHBIX CBA3EH B CUCTEME YIIPaBJICHHUS.

OaHuM U3 BHJIOB pacHoOpSAMTENbHBIX (OPM M METOAOB YIPABICHUS SBISIIOTCS
aJIMUHUCTPATUBHBIE (POPMBI U METOABI. ITO METO/IbI BIACTHON MoTHBaruu. OHU OCHOBaHBI Ha
MOTYUHEHUH 3aKOHY, ITPABOIOPSJIKY, CTapIIEMY JOJKHOCTHOMY JIMILY U UMEIOT 00s3aTeNbHBIH
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Xxapaktep. AIMUHUCTPAaTUBHBIE (OPMBI U METONbI BO3JIEHCTBUS HEOOXOAMMBI JJISi 3aIIUTHI
MHTEpECOB OOIIEeCTBA, KOJUIEKTUBA, JIMYHOCTH; C HMX IOMOILIBIO pEaTu3yloTCs IpaBa u
00s13aHHOCTH PYKOBOJUTENIEH, OCYILECTBISETCS MX B3aUMOACHCTBHE C TMOJYMHEHHBIMH,
MOJICP)KUBACTCST  TPYAOBas  JAMCUUIUIMHA, OOECHEYMBAIOTCS  YCIOBHSI  BBIIIOJHEHUS
pabOTHHKAaMU CBOUX OOS3aHHOCTEH.

OpranuzalvoOHHBIE BO3JEHUCTBUA: IITATHOE pAclUCaHUE, YCTaB OpraHU3aluuy,
JOJKHOCTHBIE MHCTPYKIUH, [IPaBUIIa TPYIOBOTO PACHOPSAKA, MMOJOKEHHS O MOAPA3IEICHUSIX,
KOJUJIEKTUBHBIN JI0TOBOP

PacnopsimuTenbHble BO3EHCTBUS: MPUKA3bl, PACIOPSIKEHUS, YKa3aHUs, WHCTPYKIUHU,
11€JIEBOE TUTAHUPOBAHKNE, HOPMHUPOBAHUE TPYAA, KOOPAUHAIMA PaboT, KOHTPOJIb UCTIOTHEHUS

JucuuniuHapHas OTBETCTBEHHOCTh M B3BICKaHHS: 3aME4aHUe, BBITOBOp, CTPOTHUM
BBITOBOp, IOHWKEHUE B JIOJKHOCTH, YBOJIbHEHHUE.

AJMUHUCTpPATUBHAS OTBETCTBEHHOCTD: NMPEAYIPEKIACHHUS, ITpadbl

OKOHOMHYECKHE  METOJbl  fABJAIOTCS  METOJaMU  MaTepUaJbHOM  MOTHUBAllUH,
peaIM3yIONMMHUCS B BUJE MaTEpUAIBbHOIO BO3HArpaxjaeHus (3apaboTHas IuiaTa, Mpemus,
IPaHThl) B COOTBETCTBUU C KOJMYECTBOM M KAueCTBOM TpyJa WM MaTepUAIbHBIX CAHKIIUH
(HaueT) 3a HENOJDKHOE €ro BBINOJIHEHHWE. MaTepuanbHas OTBETCTBEHHOCTh U B3BICKAHMS
BO3JIaraeTcsi Ha pa0OTHUKOB 3a yIIepO, NPUUYMHEHHBIA NPEANPUATHIO (YHUUTOXKEHUE WIIU
rnmopya HMYIIeCTBa IO HEOpPeXKHOCTH pabdouero; yrpata JAOKYMEHTOB, OOOpYIOBaHMS,
BBIHY)KJICHHBII MPOCTON Ha MPEANPHUIATUU 10 BUHE paboTHHKA U ap.) POpMBIL: yaepKaHue U3
3apIuIaThl, JENPEeMUPOBAHKE, YaCTUYHA (ITOJIHASI) MaTepHaAlIbHAs OTBETCTBEHHOCTh

Bonpocs! u 3a1anus:

1.Yto nmpencrasisier coboit MeTo ] yrpaBieHus?

2.Ha kakue Tpu Tpynisl (BUIBI) ACISATCS METOABI PABICHUS?

3.B ueM cyThb U KakoBO COAEpKAHHE COLUATHHO-TICUXOJIOTHYECKHX METOJIOB
yIpaBJeHUS NeIaroru4ecKuM KOJUIEKTUBOM?

4.HazoBuTe M pacKpoiTe CyTh NCUXOJIOTHUYECKUX METOJIOB YIPABICHUSI.

5.KakoBbl  OpraHu3alvoOHHO-PACIOPSIUTENbHbBIE METO/IbI yIpaBiIeHUs
NeAArornyecKuM KOJJIEKTUBOM?

6. KakoBBI 5KOHOMHYECKHE METOBI YIIPABICHHS MEIarOTMYECKUM KOJIEKTUBOM?

IIpakTnyeckoe 3ansaTue Ne3.

3AKOHBI YIIPABJIEHUS B TEJIJATOT'MYECKOM OPTAHU3AIIMU

Ilenb: chopmupoBaTh MNpENCTaBICHHUS O 3aKOHAX YIPABIEHUS B IE€JAarOrMUecKOM
KOJUIEKTHBE.

®dopmupyembie kommeTeHIMH Wik ux 4vactu: YK-3 CrocoOeH opraHu3oBBIBaTH H
PYKOBOIUTH pabOTON KOMaH[IbI, BhIpaOAThIBas KOMAHIHYIO CTPATETHIO JJS JTOCTHXKEHUS
nocraBieHHo 1nemu; YK-4 CnocoOeH NpUMEHSTh COBPEMEHHbIE KOMMYHUKATHBHBIE
TEXHOJOTHH, B TOM YHCIE Ha WHOCTpaHHOM (-bIX) s3bIKe (-ax), AJI1 aKaJeMHYecKOro u
npodeccuonanbHoro  B3aumopeictBus; [IK-4  CmocobeH  co3maBath  METOJIUYECKOE
o0ecrieyeHne NPOEKTUPOBAHUS M peaju3alu HporpaMMm o0pa3oBaHUs OOydaromuxcs ¢
OTrpaHUYEHHBIMUA BO3MOKHOCTSIMU 37I0POBbSI

AKTyanbHOCTh TeMbl: (GOpPMUpPOBAHHME 3HAaHUKW O 3aKOHaX yIOpPaBIEHUS B
MeJarornyeckoM KOJIJIEKTUBE OyJleT CocoOCTBOBATH JIyUIIEMY NMOHUMAHHIO MeAarornyeckux
MIPOIIECCOB B 00pa30BaTEIbHOM OpraHn3aluy.

Teopernueckas yactb KiroueBbie BONpoCHI:

* 3aKOHBI HEONIPEJIETIEHHOCTH OTKJIMKA U HEaJJIEeKBATHOCTH B3aMMHOI'O BOCIIPUSATHS.

* 3aKOHbI HEAaJIEKBATHOCTH CAMOOLIEHKH U UCKaXEHUsI HH(POpMAaIIIH.

* 3aKOHBI CAMOCOXPAHEHHUS U KOMIIEHCAIIUH.

3aKOHBl  TICHXOJIOTWM  YyIpaBJi€HWs]  MPOSIBISIIOTCS  BO  B3aUMOJCIHCTBUU B
MEXJIMYHOCTHBIX OTHOILICHUSAX U B TPYIIIOBOM OOIIEHUH, U IEHCTBYIOT, KaK U JIFOOOH 3aKOH, B
3aBHCHUMOCTH OT TOT'O, 3HA€M Mbl UX UJIU HE 3HAEM, WJIH HET.
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OCHOBHBIMHU 3aKOHaMH IICUXOJIOTHU YIIPABJICHUSA U YIPABICHYECKOW INEATEIBHOCTH B
LIEJIOM SIBJISIFOTCSI:

1.3akoH HeolpeeIEHHOCTH OTKIIHKA.

2.3aK0H HEaIeKBAaTHOCTU B3aUMHOT'O BOCIIPHUATHSI.

3.3aK0H HeaJIeKBaTHOCTH CaMOOLIEHKH.

4.3aK0H MCKaKeHHs HH(POPMALIHH.

5.3aK0H caMOCOXpaHEHUsl.

6.3aKoH KOMIEHCALNN.

3aKOH HEONPEICIEHHOCTU OTKJIMKA.

OTOT 3aKOH Ha3bIBAIOT 3aKOHOM 3aBUCUMOCTM BHEIIHUX BO3JEHCTBUN paHHHUX
IICUXOJIOTMYECKUX YCIoBUA. OH OCHOBBIBAETCS HA JBYX IICUXOJIOTMYECKUX SBJICHUAX —
ANIEepPeHT U HATMYUU CTEPEOTUIIOB CO3HAHUS.

ATNIEpEeHT — 3aBUCUMOCTb BOCIIPUATHUS OT IIPOLUIOTO OIBITA.

CrepeoTuribl CO3HaHUS — YCTOWUYMBBIE MHEHUS, OLIEHKH, CYKJIEHHS, KOTOPbIE HETOYHO U
HEIOJIHO OTPaXKalT OKPYKAIOLIYK JEUCTBUTEIBHOCTh U BIMSAIOT HAa IOBEICHHUE, CO3/1aBas
SIBHBIE WJIM CKPBITbIE KOMMYHHUKAILMOHHbIE OapbephI.

OTOT 3aKOH YTBEPXKAACT, YTO Ppa3HblE JIIOAM B pPa3sHOE BpPEMsl MOTYT IO-pa3HOMY
pearvpoBaTh Ha OJIMHAKOBbIE Bo3aeiicTBUsA. Ha rpyOdocTh B CBOM aapec OJUH YEJIOBEK OTBETUT
rpy0OCThIO, IPYrOil — CMOIYUT, @ TPETUH OyZIeT CTapaThCsl YCIOKOUTh rpyOusHa.

«Ham He naHo npenyranarh, Kak Halle CI0BO OT30BETCA», — B 3TUX cioBax @. Troruesa
OTpa)kKE€Ha CYIIHOCTH 3aKOHA HEONPEACIEHHOCTH OTKIIMKA.

PykoBonuTento cieayer MeTh B BUY €I1€ OJHO IPOSBIECHUE 3TOT0O 3aKOHA: 1a)Ke OJJUH
U TOT K€ YEJIOBEK B Pa3HOE BPEMs MOKET KaUe€CTBEHHO I0-Pa3HOMY pearupoBaTh Ha OJHO U TO
K€ BO3JICHCTBUE.

MHOXecTBO BHYTPEHHHMX ICHXOJOIMUECKUX (DaKTOpOB (HACTPOEHHUE, IMOLMOHAIBHOE
COCTOSIHUE U T. /1. CEPbE3HO BIIUSAIOT, a IOPOU U ONPENETSAIOT PEAKIIMY KOHKPETHOTO Y€I0BEKa B
KOHKPETHBIX cuTyalusx. W 3tu (akropbl HEBO3MOXHO yuecTb B MOJHOM Mepe. He crout
MperoiaaraTh, YT0 MOKHO BCEIIa M BE3JIE MPEAONPEACTUTh PEaKIHI0 (OTKIMK COOECeAHUKA Ha
Kakoe-mubo Bame aeicTBHe. OTKIMK HENIb3s MNPEIBUAETh — O3TO HEMPENIOXKHBIM 3aKoH
MICUXOJIOTHH YIPaBIEHUS.

Hanpumep: HauanbHUK OTJAET paclopsHKeHHWE U HaJleeTcs, YTO OHO OyAeT MCIOJIHEHO
(oxumaer onpeneneHHoro oTkianka. lHorna tak 1 mpoucxoauT, a uHoraa — HeT. [Ipencrasum,
YTO 3aJaHH€ BBIIOJHEHO HETOYHO, HENPAaBUJIBHO WIM HE BBINOJHEHO BooOme. HawampHuk
BBISICHSIET Y MOJAYMHEHHOTO MPUYMHBI, IO KOTOPHIM HE BBIIIOJIHEHO 3aJIaHUE, U OJJHOBPEMEHHO
aHAJM3UpPYeT CUTyalHto caM. B naHHOW cuTyauuu y oOOuX IMOJ BIMSHUEM amlepUeniuu U
CTEpEOTUIIOB CO3HAHWS BO3HHUKAIOT CBOM, HWHOTJAa JAMAaMETPAJbHO IPOTHUBOIIOJIOKHbIE
00BbsICHEHUS TaHHOMY (hakTy. PyKoBOAHMTENb MOXKET CUECTh CBOETO COTPYIHUKA O€3/1eIbHUKOM
WM caboTa)XHUKOM. 10 JUMHEHHBIH, B CBOIO OYepeb, MOKET HAMTH AECATKH «OOBEKTHUBHBIX)
OOCTOSITENILCTB B CBOE OmNpaBiaHue. M HavaiabHMK, W MOAYMHEHHBIH COBEPIIAIOT OLIMOKY:
MEepBBIH — MOTOMY UTO H30pall HENPUTOJHBIA CIMOCOO B3aUMOJEHCTBUSA C MOJYMHEHHBIM,
BTOPOU

— TIOTOMY, YTO M30paJl HeMPaBUILHBIN CIIOCO0 3aITUTHI.

3aKOH HEaJEKBATHOCTH B3aUMHOT'O BOCIPHATHS COCTOUT B TOM, YTO YEJIOBEK HUKOTJa
HE MOXXET MOCTHYb JIPYroro 4ejaoBeKa ¢ TOM MOJHOTOM, KOTopas Obuia Obl JOCTATOYHOW JUIS
MIPUHATHSI CEPBE3HBIX PELIEHUI OTHOCUTEIBHO ITOTO YEJIOBEKA.

Hame BocnpusitTue «ycTpoeHO» TakuM 00pa3oM, 4TO MPAKTUYECKH HUKOT/AA HE ObIBaeT
MOJTHOCTBIO a/IEKBATHBIM, TOYHBIM M TMOJHBIM. Jlaxke camblii OOBIKHOBEHHBIH MpEIMET,
HaxXOJAIIMICS Y HAC Tepe] TJla3aMy, Mbl HUKOTJa HE BOCIIPUHUMAEM IIEJIMKOM U MOJIHOCTBIO, a
BCEI/la BUJIUM B OIPEAEIEHHOM paKypce, TO €CTh TOJIBKO Ty €ro 4acTb, KOTOpas MONAaAacT B
T10JIe 3pEHUS U HETTOCPEACTBEHHO BO3JAEMCTBYET HA HAIIM PELIENTOPHI.

Takoe uHCKaK€HHE BBI3BIBAETCSI MHOTMMM IIPUYMHAMHM, OCHOBHBIMM M3 KOTOPBIX
TICUXOJIOTH CYUTAIOT CIEAYIOLIHE:
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1.YenoBek MOCTOSTHHO HAXOOUTCSI B COCTOSHHMHM WU3MEHEHHS. M3BECTHO, YTO B JIFOOOH
MOMEHT BPEMEHHU KaX/blii YeJIOBEK MOKET HAaXOIUTHhCS Ha Pa3HBIX YPOBHSX (puznyeckoro,
(U3M0JOrNUECKOro, MHTEIUIEKTYaJIbHOI'O, COLUAIBHOIO, HPABCTBEHHOI'O, SMOLIMOHAIBHOIO U
CEKCYaJIbHOT'O Pa3BUTHS.

2.YenoBek Bcerjza OCO3HAHHO MJIM HEOCO3HAHHO 3alMINAETCs OT MONBITOK PAcKphITh
€ro 0OCOOCHHOCTHU M «CJIa0bIe MECTay, YTOOBI HE CTaTh KEPTBOU UbHUX-TMOO MAHUITYIISIIIUH.

3.YacTo yenoBek He MOXKET J1aTh MCUEPIBIBAIONIYI0 HH(OpMAIMIO 0 cebe IOTOMY, 4TO
HE B TOJHOM Mepe 3HaeT ce0s. A B HEKOTOPBIX CIy4asx OH, 4acTO caM TOTO HE IMOJ03peBasd,
CTapaeTcsl M0Ka3aTbCs HE TaKMM, KaKOW €CThb Ha CaMOM JeJe, a TaKUM, KaKUM €My XO4YeTcs
OBITh B TJIa3aX JIPYTHX JIFOJICH.

IIcuxonorn HacTauBarOT, YTO HEANEKBAaTHOCTb BOCHPHSATHS U CTPEMIICHHE YEJIOBEKa
mokazarb ceOsi Jydmie, 4YeM OH €CTh, HEOOXOAMMO YYHTHIBaTh, TNPUHHMAs JH000e
YIPABIEHYECKOE PELLICHUE.

B ocymiectBienun ynpaBieHUYECKON EATENbHOCTH C YUETOM 3aKOHA HEaJeKBAaTHOCTHU
BOCIPUATHS PYKOBOAMTEIH OJKHBI HCIIOJIB30BATh CIIECIYIOIINAE IPUHIIMIIBI IOAXO0AA K JIIOJSAM:

U/ IpUHLUIT YHUBEPCAIBHOW TAJIAHTIMBOCTH, KOTOPBIMA C YIIPABICHUYECKON TOUKH 3PEHUS
npuHumaet ¢opmy nesusa: «Her moneit 0e3napHbix, HecriocoOHBIX. EcTh ntoau, 3aHsAThIE HE
CBOMM JIEJIOM»;

Mapk ®abuii KBuHTWIMAH — 3HaMEHUTHIM PuMckuil puTOp aHTUYHOrO Nepuoja:
BO3JIOKH Ha YeJIOBEKa OOJbIINE HAJISK bl M OH JIOCTUTHET OOJIBIIETO.

- NPUHIMII Pa3BUTUS 3aKIIOYaeTCs B TOM, YTO CIIOCOOHOCTH (Kak oOue, Tak U
CIelHalbHbIE MOTYT pa3BUBAThCS;

- IPUHLHKI HEMCUEPIIAEMOCTH CBUIETEIBCTBYET O TOM, YTO HHU OJIHA OLEHKA, JaHHas
YeJI0BEKY, HE MOKET CUUTAThCSl OKOHYATEIbHOU

3aKOH HEaZleKBaTHOCTU CaMOOLCHKH.

CyTp 3TOr0 3akOHa COCTOUT B TOM, YTO MpPHU TIONBITKE OICHUTH CeOsI 4YeIOBEK
CTAJIKUBACTCA C TEMHU K€ BHYTPEHHUMM OapbepaMHM M OIpaHMUYEHHSMM, YTO U IPU OLCHKE
Apyrux Jojei. M3BecTHO, YTO caMOOIIEHKa PeIKo OBIBACT aJIeKBaTHOW — OHA JINOO 3aBHIIICHA,
1100 3aHKMkeHa. YenoBeKy CBOUCTBEHHO B U€M-TO ce0sl IEPEOLICHUBATh U B TO XKe caMoe BpeMs
B UEM-TO HEJOOIIEHHBAaTh, U 3TO HAKJIaJbIBACT OTIEYATOK HA BBIBOJABI, KOTOPHIE OH JAENAET
OTHOCUTENIBHO ce0si. YenoBeK — 3TO CYIIECTBO HE TOJNBKO palMOHAIBHOE, JOTMYECKOE,
pa3ymMHOE, HO ¥ SMOILMOHAJILHOE, HEpPAIIMOHAIbHOE, a TIOPOW U HEpa3yMHOE, TO3TOMY CKPBIThIE
BHYTPEHHHUE JBIDKYILIHE CHIIbI, 3aCTaBJIAIOIIME 4YEJIOBEKAa JEHCTBOBATH ONPEIECIECHHBIM
o0pa3oM, caMHUM 3THM YE€JIOBEKOM MOpPOM HE OCO3HAITCS. VIMEHHO MO3TOMY JOTHYECKHH,
paccyiouHbI caMoaHaiIu3 (Tak ke, Kak M aHaJu3 JAPYIUX JII0JeH HUKOrAa He ObIBAaeT BIIOJIHE
a/IeKBaTHBIM.

3aKOH MCKaKeHHs HH(OpMAIIHH.

WHorna ero Ha3pIBalOT 3aKOHOM IOTEPU CMBICHIA YIIPaBIEHYECKON HMH(OpMaluu, Uiu
3aKOHOM pacILIeIUICHUs] CMbICla yrpaBieH4Yeckoil uH@popmauuu. CyTh 3TOro 3aKoHa
3aKJII0YAeTCs B TOM, 4TO ylpaBieHuecKast nHpopManus (JUPEKTUBbI, TPUKA3bl, pPACIOPSKEHUS
U T. J. UMEET TCHJICHUUIO K M3MEHEHHIO CMBICIA B IPOLECCE IBUKEHUS «CBEpXy BHHU3». B
OCHOBE MOTEPHU CMbICIa UHPOPMAIUH JIEKHUT SA3bIK, HA KOTOPOM IE€pelaeTcsl yrnpaBieHuecKas
uHpopmanusa. Kakumu Ob1 CTPOTUMH MM TOYHBIMU HE OBUIN UCHOJIb3yEeMBbIE B A3BIKE MOHATHUS,
BCEr/la HMEEeTCS BO3MOXKHOCTh pA3HOTO TOJKOBAHHUS OJHOTO U TOTO K€ COOOIIEHUS.
YcTaHoBIIEHO, UTO ycTHAs HH(OPMAIUS BOCHIPUHUMAETCS ¢ TOYHOCTBIO 10 50 %.

Ecniu wHdopmanus HemonHas, €ciM JOCTYI K HEW OrpaHHYeH, W MOTPEOHOCTh
MIOJIYMHEHHBIX B IIOJIyYEHHH OIEPATHUBHBIX CBEIECHUN YJIOBIETBOPSETCA HE IOJHOCTBIO, TO
JIFOJI HEM30€KHO HAUYMHAIOT JOMBICIIUBATh, 10AYMbIBATh, IOMOJIHATh TO, YTO 3HAIOT, ONUPASICh
Ha HempoBepeHHble (akThl U coOCTBeHHBbIE Aorajaku. VI torma oObeM HHGMOpMAIMHM MOXKET
W3MEHUTHCA HE TOJBKO B CTOPOHY YMEHBILIEHHS, HO U B CTOPOHY yBenuueHus. Kpome Ttoro,
JIOAM, BOCIPUHUMAIOIIKME MH(OPMAIUIO U MEepeAaone ee, OTINYaloTCs APYr OT Jpyra Io
YpOBHIO 00pa30BaHMsl, HUHTEIJIEKTYaJIbHOTO Pa3BUTHUS, 110 CBOMM MOTPEOHOCTAM, a TaKXke U 110
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(Gu3n4YecKOMy U MCUXMUYECKOMY COCTOSIHMIO. DTO TOKE€ HAKJIaJbIBAE€T OTIEYATOK Ha MPOLECC
nepegayn MHGopManuu. UToObl CBECTH HCKa)KEHHE K MHUHMMYMY, CIICHHAIUCTBI B 001acTH
IICUXOJIOTUH YIIPABJIEHUS! PEKOMEHYIOT:

1. YMeHbIINTh, HACKOJIBKO 3TO BO3MOYKHO, KOJMYECTBO IIEPENATOYHBIX 3BEHbHEB,
YUYacTBYIOILIMX B IPOLIECCE pacpOCTpaHeHHs HH(OPMALIHH.

2.CBOEBpEMEHHO CHA0XaTh COTPYJHUKOB Bcell HeoOXomuMmoi wH(OpMarmen mo Tem
BOIPOCaM, KOTOPBIE OHU JIOJIKHBI PEIIaTh.

3.IlognepxxuBaTh  OOpaTHYIO CBSA3b C [OYMHEHHBIMU C LENIbI0

KOHTPOJIS 3@ PaBUIIBHOCTBIO YCBOCHHUS NIOJIYy4a€MBbIX CBEICHHM.

3aKOH CaMOCOXpaHEHUS.

OH cocTOUT B TOM, YTO OJHUM M3 BEIYIIMX MOTHBOB, ONPEACISAIOIIMX IOBEICHHE
JIOACH, SBIISETCS COXpPAaHEHHE JIMYHOIO CTaTyca, COCTOSTEIBHOCTH, COOCTBEHHOTO
noctouHcTBa. IIpsMoe MM KOCBEHHOE YIEMJIEHHE JOCTOMHCTBA BBI3BIBAET OTPHUIATEIBHYIO
peakuuto. Hanpumep, Ha NpPOU3BOACTBEHHOM COBEIIAHMM PYKOBOAMTENDL IPEAJIONKUI
IPUCYTCTBYIOLIUM BBICKA3aThCsl 110 KaKOMY-1100 Bonpocy. OJUH U3 MPUCYTCTBYIOLIUX Cpazy
oTpearupoBajl Ha 3TO MpPEAJIOKEHUE, HO CKa3all YTO-TO HeBHomajJ. «BeuHo Bbl HauMWHaeTe C
TJIyIOCTEN», — OTBETWI Ha 3TO PYKOBOAUTENb. B 3TOM cuTyanuu y BceX MPUCYTCTBYIOIIHMX
CO3HaHHE MOMEHTAJIBHO MEpEeKIoYaeTcd ¢ 3aJadd  OOCYXAEHMs Ha 3a/Jady 3alluThl
COOCTBEHHOTO JIOCTOMHCTBA. DTO 3HAYMT, YTO YEJIOBEK HEBOJIBHO HAUMHAET TyMaTh O TOM, KaK
Obl HE OKa3aThCs B TOJOXKEHHWU IEpBOro BhIcTynaromero. OH mepecraer paboTaTh Ha
[IOCTaBJICHHYIO 3ajjayy M CTapaercsl yrajarb IMO3ULUI0 PYKOBOAUTENISA. A 3TO CHIDKAET
TBOPUECKUH TMOTEHLMA]l YYaCTHUKOB COBEIIaHMS — JIIOJIeH, KOJUIEKTMBHO pEILIAOIINX
npobiemy.

3aKOH KOMIIEHCAIUH.

B o0uem Buzie 3TOT 3aKOH O3HA4aeT, YTO YEJIOBEK, MMEIOUIMM KaKue-TO HeAOCTATKH,
CIIO)KHOCTH WJIM TpoOjieMbl B OJHOM 00JAacTH KU3HEAEATEIbHOCTH, OCO3HAHHO WM
HEOCO3HAHHO CTapaeTcss KOMIICHCHPOBAaTh HUX YCHJIEHHOM paboToil B Jpyroil o6iacTu.
[IpyMEeHUTENBHO K IICHUXOJOTMHM YIPABJIEHUS 3TO O3HAYAET, YTO IPU BBICOKOM YpPOBHE
CTHMYJIOB K JIaHHOW pa0oTe WM BBICOKUX TPEOOBAHUAX K YEIOBEKY HEAOCTaTOK KaKHUX-IHOO
CIIOCOOHOCTEN K JaHHOMY BHUAY AESITEIBHOCTH BO3MELIAETCS APYTUMHU CIHOCOOHOCTSAMHU WM
HaBbIKAMU U YMEHHEM paboTraTh. Eciau 3T0 MpoMCcX0aUT HEOCO3HAHHO, TO HEOOXOAUMBIH OIBIT
npuobperaercss MeroAaoM INpod u omubok. Ho ecnum KoMmeHcamusi OCyIIECTBISIETCS
CO3HATeNIbHO, TO 3(deKkT oT Hee MOXKHO yBenuuuTh. K mpumepy, ciabopa3BUTYIO NaMSTh
MO>KHO KOMIIEHCHPOBAaTh YMEJO OpPraHU30BaHHBIM TPYIAOM M HCIIOJIB30BAHUEM CHCTEMBbI
¢ukcupoBaHus MHGOPMALMU: 3AMMCHBIMU KHI)KKaMHU, JUKTO(POHAMM, €KEHEIEIbHUKAMU U
T.J.

Kommiiekc HemnosHOLEHHOCTH B JETCTBE 00O3HA4YaeT Hayaylo JUIMTENbHOM OOphObI 3a
JOCTUKEHHE MPEBOCXOJCTBA HAJl OKPYKEHHUEM, a TaKKe CTPEMJIEHHE K COBEpIICHCTBY HU
0e3ynpeyHocTH. Aaniep yTBEp)KJall, 4YTO CTPEMJICHHE K NPEBOCXOACTBY SIBJISETCS OCHOBHOM
MOTHUBALIMOHHOM CUJIOW B KMU3HM YEJIOBEKA.

Taxum o6pazom, cornacHo Aiiepy, pakTHUECKH BCE, UTO JEIAI0T JIFOJU, UMEET LENbIO
MIPEOJI0JICHUE OIIYIIIEHHS CBOEH HETOJIHOLEHHOCTH U YIIPOUYEHHE YyBCTBA MPEBOCXOCTBA.

Aniep OblT yOEXJIEH B TOM, YTO CTPEMIIEHUE K ITPEBOCXO/ICTBY SIBISETCS] BPOXKICHHBIM
Y YTO MbI HUKOTJ]a OT HETO HE OCBOOOAMMCS, IOTOMY YTO 3TO CTPEMJIEHUE U €CTh cama >KU3Hb.
Tem He MeHee, 3TO YYBCTBO HaJ0 BOCIHUTHIBATH M pa3BUBaTh, €CIM Mbl XOTUM pEaIU30BaTh
CBOH 4eJIOBEYECKHNM MOTeHIHAN. OT pOXKIAEHUS OHO IPUCYTCTBYET Y HAC B BUJIE TEOPETHYECKOU
BO3MO>XHOCTH, a HE peallbHON JaHHOCTH. Kak1omMy M3 Hac OCTaeTcs JIMIIb OCYIIECTBUTH 3Ty
BO3MO>XHOCTh CBOMM COOCTBEHHBIM IyTeM. AJyiep moJjarai, 4To 3TOT MPOLEecC HauYMHaeTcs Ha
MSATOM TO/Y KU3HU, KOrja (GopMHUpYeTCs KU3HEHHAs 1eJb, KaK (POKYC HAIIEero CTPEMIIEHUS K
MIPEBOCXOJICTBY.

Taxkum 06pa3oM, Ha pe3yabTaT ACATEIbHOCTH PYKOBOAMTENS OKA3bIBAET OINpEeIIsIolIee
BIIUSIHUE €T0 YMEHHME CTPOUTH IMPOILECC YIMPaBICHHUS] C YYETOM 3aKOHOB M 3aKOHOMEPHOCTEH
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IICUXUYECKOTO M COLUAIBHOTO Pa3BUTHS TPYLOBOIO KOJUIEKTHBA, HHIUBUAYAIBHBIN MOAXOM K
JIIOIIM, KOTOPBIM OCHOBBIBAETCS Ha JOCTUKEHUAX COBPEMEHHOM IICUXOJIOTUU YIIPABIICHUS

Bonpocel u 3aganus:

1.B ueMm cyTb 3aKOHA HEONPEEIEHHOCTH OTKIMKA. [IpuBeanTe npuMepsl U3 NPaKTUKHU.

2.Packpoiite coziepkaHue 3aKOHa HeaJleKBaTHOCTH B3aMMHOI'O BOCTIPUSTHSL.

3.KakoBa ocHOBa 3aKOHa HEaJeKBaTHOCTH CAaMOOLEHKM UM KaK JaHHbIA 3aKOH
IIPOSABIIAETCS B IIPAKTUKE YIIPABJICHUSA?

4.PackpoiiTe CyTh 3aKOH UCKakxeHus1 nHpopmanuu. [IpuBeaure npumepsl.

5.00BsACHUTE CYIIHOCTh 3aKOHAa CaMOCOXPAaHEHMs, [04eMY OH IpPEJICTaBIAET
yCTONYMBOE, IOBTOPSIIOIIEECS SBJICHUE?

6.B uem mposiBiIseTCs 3aKOH KOMIIEHCAllMM M KakoBa €ro mcuxodusnosoruyeckas
ocHoBa?

IIpakTyeckoe 3ansaTue Ne4.

JUYHOCTH PYKOBOJIUTEJISI OBPA3OBATEJIbHON OPTAHU3ALIUA

Llens: chopmMupoBaTh MPEACTABICHHUA O JUYHOCTH PYKOBOAMTENS 0Opa30BaTEIbHOM
OpraHu3allM B CUCTEME N1€JarOrH4ecKOro MEHEeKMEHTa

®opmupyembie komnereHnun winm ux dacth: YK-3 CnocoOeH OpraHm30BBIBATH U
PYKOBOJIUTH pPAaOOTOM KOMaHMbI, BblpaOaThiBas KOMAHAHYIO CTPATETHIO JUI JIOCTHXKEHUS
nocraBienHoi 1enu; YK-4 CnocoOeH mNpUMEHSATh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTUM, B TOM 4YHCIE HAa HMHOCTPAaHHOM (-bIX) sI3bIKE (-aX), [UId aKaJeMUYECKOro MU
npodeccuonanbHoro  B3ammoxeicTBus; I[IK-4  CrnocoOeH  co3maBaTh  METOAMYECKOE
o0ecrieyeHne NPOEKTUPOBAHUS M peaju3aliu IporpamMm oOpa3oBaHus oOOydaroImuxcs ¢
OrpaHUYEHHBIMUA BO3MOKHOCTSIMH 37J0POBbS

AKTyaqbHOCTb TE€MbI: 3HaHMS O JIMYHOCTHM PYKOBOAMTENsS 00pa3zoBaTeabHOM
OpraHu3alliil B CHUCTEME IeIarorMYecKoro MEHEIKMEHTa OylIeT CrnocoOCTBOBATH JIydIIEMY
MIOHMMAaHMIO NeJarornueckux MporeccoB B 00pa3oBaTelbHOM OpraHu3aluy.

Teopernueckas yactb KiroueBbie BONpPOCHI:

* OcHOBHbIE HaIpaBIICHUS NEATEIbHOCTU U (byHKINOHATIBHBIE

00s13aHHOCTH PYKOBOJUTENSI 00pa30BaTeIbHON OpraHU3aluu

* JINYHOCTHBIE M [JENIOBBIE XapPaKTEPUCTUKU PYKOBOJIUTENS 00pa30BaTebHON
OpraHu3anuu

* MUK pYKOBOIUTENS

* ABTOpUTET pyKOBOJUTEIS 00pa30BaTEIbHON OpraHu3aluu

* DaxTOpHI U yCIOBUS ABTOPUTETHOCTH PYKOBOIUTEIS

OcHOBHbBIE HampaBJICHUs JEATEIBHOCTH U (GyHKIIMOHAJIbHBIE  OOS3aHHOCTH
PYKOBOJIUTENS 00pa3oBaTeIbHON OpraHU3aluu

B ycnoBusix MacmTaOHBIX COLMOKYJIBTYPHBIX peopM U KOPEHHOW MOJAEpPHU3ALMHU Ha
NIEPBBI MJ1aH BBIJIBUTAIOTCS TPEOOBAHMS K IMUHOCTH YIPaBJIeHIla HOBOTO TUIIA.

CMmbICnT ynpaBieHUs COCTOMT B TOM, YTO PYKOBOJAWUTENb WUIPacT OTPOMHYIO pPOJIb B
paboTOCIOCOOHOCTH KOJIJIEKTHBA, €r0 CIIOCOOHOCTH OTBEYATh Ha «BHEITHHE BBI3OBBIY.

OO6pa3oBarenbHOE YUpPEkKACHHUE OCYIIECTBISET 00pa30BaTENIbHBIN MPOLIECC, pearnu3yeT
OJIHY WJIM HECKOJIBKO IIPOTpaMM M obecrieunBaeT 00pa3oBaHKe U BOCIIUTaHNE 00YUYaIOIUXCS.

YpoBHHU ympaBIstoniei cucteMbl 00pa30BaTEILHOTO YUPEKICHHUS.

1. Tupexrop.

2.3amecTuTeINb TUPEKTOpa, y3KHE€ CIEHUaIuCThl (TICUXOJIOT,  COLL.

nenaror, jAedekronor...), MOMOIIHUK 1o AXY, oprasbl yIpaBlIeHUYECKOTO

00bEeINHEHNS.

3. YuuTens, KIacCHbIE pyKOBOJAUTEINH, U BCE OCTaJIbHBIE TTEarory.

4.VYyaiuecs 1 Opraibl KJIACCHOTO U OOLIEIIKOIBHOTO YUEHUYECKOTO CaMOYTIPaBICHHUS.

XapakTepuCcTUKa  OCHOBHBIX  (YHKIMHA  TPOPECCHOHATBHOM  JIeATENBbHOCTH
PYKOBOJUTENSI COBPEMEHHOM 00pa30BaTEeIbHON OpraHu3alllu.
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NudopmanmonHo-aHAIUTHYECKAsT — B JIIDOOM paccMaTpPUBAEMOM BOMPOCE BHIOMpaET
IJIaBHOE, OCHOBHOE, CYIIECTBEHHOE M 0€30TjaraTeJbHO BOILUIOUIAET €ro B MPAaKTHUYECKOH
JeSITeIbHOCTH CBOUX KOJUIET.

KoHuenTtyanbHO-IPOTHOCTHYECKas ~ —  OOpaiiaeT  MHHOBAIMOHHBIE  HAYYHO-
METOJIMYECKUE UJIEU B TIEPCIIEKTUBBI Pa3BUTHS 00pa30BaTEIbHOIO YUPEKICHUS.

[IpeameTHO-AMIaKTHYECKAss — 3HACT HOBAIMK B MPEIMETHOH cdepe, ymeno odpaaet
UX B LIEJICBOM KOMIIOHEHT y4eOHO-00pa30BaTEeIbHOM 1€ATEIbHOCTH CBOUX KOJIJIET.

Opranu3anoOHHO-METOINYECKasi — BIIaJIeeT Pa3sHOOOPA3HBIMH CIIOCO0AaMH, METOJIAMH U
MprUeMaMU OpraHU3alUuH OMBITHO-TIONCKOBOM J1€ATEIbHOCTH CBOUX KOJLJIET.

O1eHOYHO-TMarHOCTHYECKAsT — CIIOCOOEH OOBEKTUBHO OILEHUBATH PEAIbHOE COCTOSIHUE
JIeJT B IIKOJIE.

PexnamMHO-MapKeTHHIOBasi — 00paliaeT JOCTUTHYTHIE Pe3yIbTAaThl TPY/a CBOMX KOJIJIET
B CpeJly MOTEHIMAIbHBIX TOTpeOUTENEH.

OcHOBHBIC HAMPABIICHUS ICATEIHHOCTH JUPEKTOPA 00Pa30BaTEIHHONM OpraHU3aIUH:

1.Opranmzanus oopazoBatenbHON (yueOHO-BocTIMTaTeNIbHOM) padoTer OO.

2.00ecrieueHe aIMUHUCTPATUBHO-X03HCTBEHHOM (TIPOM3BOACTBEHHOM ) paboThl OO.

3.Co3nanue pexxuma CoONIOJCHHUS HOPM OXpaHbl Tpyaa u Oe3zomacnoctd B OO.
OyHKIMOHANBHBIE 00s3aHHOCTH pyKoBoauTens coBpemenHoro OO. IlnanupoBats paboTy
00pa30BaTeNpHOr0 YUpPEkKACHUS Ha OyayIiee.

Opranu3oBbIBaTh pa0OTy CBOHMX 3aMECTUTENICH, CO3[aBaTh CTPYKTYpPy Y4eOHOTO
3aBelleHUs, KOTOpas cMorja Obl HAWIydlIUM O00pa3oM COOTBETCTBOBATH  IEJISIM
00pa30BaTENFHOTO YUPEKICHUSI.

KoopaunupoBats paboty corpynHukoB BHyTpu OO, coriacoBeiBaTh € OOLIMM
(cTparern4eckuM) IIAHOM OpTaHU3aIUH.

KoutpomupoBar pabory Bcero OO u cBoMX 3aMecTUTeNEH, pPYKOBOJIUTh
NEeSITeTPHOCTHIO CBOMX 3aMECTHTENICH, BCETO NeIarornieckoro KOJJICKTHBA, BRICTYIAsK IUIsl HUX
MIPUMEPOM.

OcCHOBHBIE TOJHKHOCTHBIE 00s13aHHOCTH aupekTopa OO

1.OcymectBnenne oobuiero pykoBojactBa OO, opraHuzanuss U KOHTPOJIb PabOTHI
KOJIJICKTHBA IO BCEM HAIIPABIICHHSIM €r0 JIesATeIIbHOCTH.

2.Co3anue HEOOXOAMMBIX YCIOBUH MJii YpOUHOH M BHEYPOUHOU JEeSATENbHOCTH
YUaIIAXCSL.

3.3HaHMe 3aKOHOJATENbHBIX akToB P® B obOmactu oOpa3oBaHHs, HOPMATHBHO-
MPAaBOBBIX JOKYMEHTOB II0 BOMpPOCaM OOpa30BaHUs, BOCIWTAHHS, OpraHU3alMHd y4eOHO-
BOCIIUTATEIHHOIO Mpoliecca, IpaBaM peOeHKa.

JIM4HOCTHBIE U JI€JI0BbIE XapaKTepucTuku pykooaurens OO

CoBpeMeHHBII pyKOBOUTENb 00Pa30BaTEIbHOIO YUPEXKICHHS TOTDKEH ObITh:

JIaIbHOBUHBIM — YMETh BBISBIATH IMOTEHIMAT PAa3BUTHS  00pa30BaTEIIHHOTO
yUpeKIeHUS, MIPUHUMATH MEPHI IO CaMOOOPa30BAHHUIO.

OOBEeKTHUBHBIM — yMETb BBIIEIATH B MNOTOKE HH(POpPMAIUU JOCTOBEPHbIE (AKTHI,
OTIUYATh JEHUCTBUTEIHHOE OT KAXKYILEToCs, ICTHHHOE ¥ HaTyMaHHOTO.

[TocnemoBaTenbHBIM — YMETh TEPEHOCHTHh HAKOIUICHHBIA OIBIT HAa WHHOBAIIMOHHBIC
cepsl AeSITETBHOCTH C YIETOM UX OCOOCHHOCTEH.

[TpenmpuUMYMBEIM — WCIIONB30BaTh KPEATHBHBIH TOIXOJ K MpodeccrnoHATbHOM
JeSTeNbHOCTH, TIOJKPEIUICHHBIM HAKOTJIEHHBIM OIBITOM U 3HAHUSIMU, YUUTHIBAasi COBPEMEHHBIE
TpeboBaHUs PhIHKA 00PA30BATEIBHBIX YCITIYT.

MoOUNBEHBIM — YMETh MEPEHOCUTh HAKOIUICHHBIA OMBIT Ha WHHOBAIIMOHHBIE CQEpbI
NESATETBHOCTH C YIETOM UX OCOOEHHOCTEH.

Jlugepom — yMeTh BBIACNATH OCHOBHOE, OTCEKas [EeTalld, BCKPHIBATh MPUYHHBI
HE/IOCTAaTKOB, YMETh PAllMOHAIBHO pelIaTh MpodeccHoHabHbIC 3a]auu.

XapakTepUCTUKH MPHUCYIIIHE BCEM YCIEITHBIM pykoBoauTensimM OO

WHTeutekT — B Wueasie pyKOBOAMTENb JOJDKEH OBITh YMHEE JFOJIeH, KOTOPHIMH OH
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PYKOBOJIHT.

NHUIMaTHBHOCTE — CHOCOOHOCTH PAaclo3HaBaTh HEOOXOMUMOCTH JEHCTBUH U
MpealpUHUMAaTh TpeOyeMble 1eHCTBUS.

YBepeHHOCTh B cebe — 3Ta YepTa 3aBHCUT OT TOTO, KaK YEJOBEK BOCIPHHHUMAET CBOE
MECTO B OOIIECTBE U KaK OLICHUBAET CBOHM CIIOCOOHOCTH.

CriocoOHOCTh HAACUTYaTUBHOT'O MBILIUICHHS — CHOCOOHOCTh OAHATHCS HAJl CUTYalneH,
abcTparupoBarbcs OT JleTalleld U YBUJETh OOIIYIO0 KapTHHY, a 3aT€M «CILYCTHUTHCS Ha 3eMITIO»,
YTOOBI YICTUTh BHUMAHUE JICTAIISIM .

['maBHOE JUIsI COBPEMEHHOI'O PYKOBOIUTENS OOpa30BaTENIbHOTO YUYPEKACHHUS — ITO
SCHOE BHUJICHUE KOHEUYHBIX IIeJiel, TOHMMaHWe MacIITaOHOCTH M TIYyOMHBI 3a1ad, CTOSIINX
repesl COBPEMEHHBIM OOIIECTBOM, MPABHIIBHO OIPENEIUTh MPUOPUTETHI U CIIOCOOBI BHIPA3UTh
uX, cOPMYIHUPOBATh U CIPOTHO3UPOBATH PE3YNIbTAT.

O} exTuBHBIM PYKOBOIUTENb COBPEMEHHOW IIKOJIBI pEIIaeT TJIaBHYIO 3agady —
00ECTIeYHTh ONEePEKAIONINIA XapaKkTep 00pa30BaHUs: CTaBUTh 3a7aui, KOTOPbIE BAXKHBI CETOHS
U KOTOpbIE CTaHyT ele OoJjiee BaXXKHBIMHM 3aBTpa, a, INIABHOE, YMETh HAaXOAWUTb MYTH HX
pewenus. s pa3BUTHSA MHHOBAIIMOHHOM JIeSITEIbHOCTH B 00pa30BaTEIbHOM

VUPEXKIEHUU HEOOXOIMMO TpaMOTHOE, YyMeJoe BIIaJicHHEe AUPEKTOpa HOBBIMHU
COBPEMEHHBIMU TEXHOJIOTHSIMU

B CBOeH pabore.

JlupekTop — negaror U OpraHu3aTop, BIAJCIOIINNA IOPUAUNYECKUMU U SKOHOMUYECKUMU
3HaHUAMH, 3a00TAIIeNCs O POJIM YUUTENsT B CBOEM KOJUIEKTHBE, CIIOCOOCTBYIOIIHIA
MOBBIIICHUIO KBATM(UKAIIMH TIEIar0r0B, CO3/AIOMINN YCIOBHS JIsi PACKPBITHS UX TBOPYECKHUX
crocobnocteil. s co3nanus B mkosne KOMGOPTHBIX YCIOBUN OOy4YeHHs, €My HEOOXOIUMBbI
3HAHUS TEearOTUKH, TICUXOJIOTHH, Pa3IMYHbIX METOIUK, TEXHOJOTHA, yMEHUE pa3OupaThCs B
JIOJISX UX 3HAHUSAX.

PykoBonuTens noskeH ObITH JMIEPOM, AOCTOWHBIM HoApakaHus. JluaepcTtBo 31O
HCKYCCTBO, MAaCTEPCTBO, YMEHHUE, TAIAHT, TBOPUYECTBO.

HeoOxomuMo o0majgatb MyKeCTBOM, YTOO TNPHUHATH HAa ceOs 3a WHHUIMATUBHBIC
JEUCTBUS U YMEHUE BHYIIATh 3TO MY>KECTBO OTBETCTBEHHOCTH CBOUM COTPYJIHHUKAM.

Jupexktop — riaBHoe auMuO BocnuTaHus. OT HEro 3aBHUCUT CHCTEMAa IIKOJBHBIX
TpaguIui: KyIbTYpPHBIX, STHUYECKUX, THTUEHUYECKHUX.

PykoBonuTens ncuxosor, MOTOMY YTO BCEr/la OPUEHTUPOBAH Ha JyLIy 4YellOBeKa M
CTOMT Ha CTpaxke NyXOBHOCTU. OH OXpaHseT WIKOJNYy KaK MEeCTO, i€ B3palluBaeTcs Oyllia
pebeHka. ['ie mocTUraroTcsi BBICIIME LIEHHOCTH JKM3HH, TJI€ YEJIOBEK BBICTYNAeT B CBOEH
CYIIHOCTH KaK HOCHUTEJb COI[UAIbHBIX OTHOLIECHHUH.

O0s13aTeNbHBIM 1JI11 PYKOBOJUTENS SBIISETCS €r0 IMOLIMOHANIbHASL YPAaBHOBEIIEHHOCTh U
CTPECCOYCTOMUYUBOCTb.

JlupekTop — nepBoe JUI0 B CUCTEME XO3SHCTBOBAHMS TOJTHOMOYHBIN XO35IMH IIKOJIBI U
0c000 OTBETCTBEHHOE JIMIO, IOTOMY YTO HECET OTBETCTBEHHOCTh 3a IIKOJbHOE 3/1aHUE B
L[EJI0M, BIaJCOIUN (PUHAHCOBOM, S5KOHOMUYECKON U IOPUINYECKON IpaMOTHOCThIO. OT HEro
3aBUCHUT OOJBIION CIHCOK XapakTEpUCTUK OJaroycTponCcTBa MIKOJIBHUKOB B y4eOHOM
3aBEICHUM M COYETaHHE MaTepualbHO — TEXHUYECKUX JIIEMEHTOB, OOECHEeUHBAIOIINX
¢busznueckuit KOMPOpPT, KaK ACTEH, TaK U B3POCIBIX.

Takum oOpa3zoM, 3 PeKTUBHOCTH paOOTHI MIKOJIBI BO MHOTOM 3aBHUCHUT OT JUYHOCTH
PYKOBOJAMTENISA, @ UMEHHO OT €r0 yNpPaBIE€HYECKOW KOMIETEHTHOCTH, JUYHOCTHBIX U JIETOBBIX
KauyecTB, OT CIIOCOOHOCTH CO37]aTh KOMAaHTy €MHOMBIIIJICHHUKOB.

JIn4HOCTHAsT aBTOPUTETHOCTh B KAaKOM-TO CTENEHU — Jap, HO U — YMEHHUE, KOTOPOMY
MOHO U HY)KHO YUUTHCSI.

Jns  pykoBoAWTENs TMPUHIMIHAILHO BaXXHO B3pacTUTh B cebe nwmiaepa, ObITh
aBTOPHUTETOM, OBITH 00pa3IOM, ATAJIOHOM, OBITH TEM 3a KE€M NPHATHO CIEAOBATh U C KEM
MO>KHO U X0UeTcs JOOMBAThCs OONBIINX PE3YJIbTAaTOB.

Nmumx pykoBoAUTENS
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NMumx — 3T0 HCKYyCCTBEHHO (hOPMHUPYEMBIA 00pa3 KaKoro-a1uoo sBieHus win juma. Ot
MMUJDKA 3aBUCUT BOCIIPUATHE TOTO SIBJIIEHUS OKPYKAIOLUMHU.

OcHOBHBIE 0COOEHHOCTH UMUIXKA!

1.Vmumk, Kak OpaBUIIO, SIBISIETCS CTEPEOTUIIM3UPOBAHHBIM OOPa30M KOHKPETHOIO
00BEKTa, CYLIECTBYIOIIMM B MAacCOBOM CO3HaHUU. J[pyrnMu cioBaMM MMH/DK BBICTYIAET KAk
YCTOWYMBOE TMpPEACTaBICHHE 00 OCOOCHHOCTSX, CHEeUM(pUYECKUX KauyecTBaxX U dYepTax,
XapaKTEPHBIX JUIsl KAKOT0-JINOO SIBJIECHUS.

«IMumx» OJOKHMpYET palMoOHANbHOE IO3HAHHE OOBEKTa M B TO K€ BPEMsS CBOUM
BHYIIAIOIIMM  BO3JEMCTBUEM  CO3JaeT  CHNEUU(UYECKYI0  COLMAIBbHO-TICUXOJIOIMYECKYIO
yCTaHOBKY AeicTBusl. [loaToOMy MMUIKMENHKEphl pacCMaTpHUBAET 3TO SIBIEHHE KaK CIOCO0
MaHMITYJIMPOBaHMsI CO3HAHMEM, IMOCTYINKAaMHU JIIOJIel M OCHOBHBIM CPEJICTBOM BO3ACHCTBUS
onpeaessAoT BHyuleHHe. Takum o00pa3oMm, UMUK HAJENET 4elIOBEKa, SIBJICHHUE, NPEAMET
CBOWCTBAMM M XapaKTEPUCTHKAMM, BO3MOXKHO, paHEe MM M HENPUCYLIUMM, HO IPH 3TOM
mpeBpaias uX B OCHOBHBIE KauecTBa. B pesynbprare mpenacraBiernne 00 00bEKTe pajnKaIbHO
U3MEHSETCH.

2.VIMHK SIBIISIETCS CUHTETHYECKUM 00pazoM (0n1ex1a, MaHepa TOBOPUTh, MTpUYECcKa U
T.J1.), KOTOPBIH CKJIAJbIBAETCS B MACCOBOM CO3HAHMU JIIOAEH B OTHOUIEHUH KOHKPETHOIO JIUIIA,
OpTraHU3all¥ WM MHOTO COIMAIbHOTO 00BeKTa (ToBapa, mpodeccuu u T.4.). OH CONEPKUT B
ce0e 3HauUUTeNbHbINH 00BbEM IMOIIMOHAIIBHO OKPALIEHHON nH(popManuu 00 00beKTe BOCIPUATHUS
1 00Y>KJaeT K OIpeieIEHHOMY COIIMaIbHOMY IIOBE/ICHUIO.

3.IMHK  MOKET TIOHMMAThCS HE TOJBKO Kak OINpenenéHHOe CyObEKTHBHOE
COJIep’KaHUE MacCOBOIO0 WJIM HMHJMBUIYaJbHOTO CO3HAaHMs (OLIEHKA, OTHOILIEHHUE), HO U Kak
00s13aTeNIbHBIA OOBEKTUBHBI HAOOp aTpUOYTOB OTIENBHOTO 4YeJOBEKa (Hampumep, OAexk[a,
MPUYECKa, MAKUSHK U T.J.) WIM LEJIOr0 MPeAnpuatrus (€ro TOBAPOB U YCIYT, PEKIaMHOMN
IPOAYKLUH U T.I1.) U AK€ CTPAHBI.

4. VImux - MOXeT (QOpPMHPOBATHCS CTUXHMHHO, KaK «ECTECTBEHHBIN» pe3ylbTaT
NeSITeIbHOCTH YEJIOBEKAa MIIM OpPraHU3alMM, KaK OLIEHKA PealbHbIX XapaKTePUCTUK IPOIIECCOB
U TPOAYKTOB 3TOM J€ATENbHOCTH B cOLUalbHON cpene. OnHAaKO yalle BCEro HMMHJIK
(dopmupyeTcs LeJeHapaBIeHHO.

5.JI10601 mMumKk Oazupyercs Ha CyOBEKTHBHBIX OLIEHKAX dYelloBeKa (HpaBUTCS — HE
HPABUTCS, BHYILIAET JOBEpPHE — HE BHYILAET), T.€. OH 0053aTEIbHO BKJIIOYAET IMOIMOHAIbHBIE
AJIEMEHTHI — UyBCTBA, NepeXuBaHusl, ahPeKTsl U T.11.

6./lenoBoMy  mapTHepy  HpPUXOAMTCA  MOAJEPKHMBATH  CBOM  HMHIX  BCIO
npodeccuoHalbHyIO JKHM3Hb. Jlaxke eciau Bbl JOCTUINIM OCHOBHBIX II€JieH, CBSI3aHHBIX C
Kapbepoi, BaM IOCTOSSHHO MpPUIETCS 3aHUMATbCi CaMOIIpe3eHTallel, 4ToObl OCTaBaThCs
KOHKYPEHTOCIIOCOOHO JINYHOCTBIO.

7.Ha 90% To, kak Bac BOCHPUHUMAET KJIMEHT, KOJUIera, OTHOCUTCA K oexae. BeiOupas
OJIeXK/1y Ha KaXKIbIH JI€Hb, Mbl IEMOHCTPUPYEM CBOM BKYC, MHAMBHUAYAJIbHOCTh U OTHOIIEHUE K
OCTaJbHOMY uesoBeuecTBy. Of€eBasCh TaK )K€, KaK IpYrue, Mbl IOKa3bIBaeM, K KaKou

«OOIHOCTH JIOJEI» ceOsl OTHOCHM.

PaccmaTpuBas CTpyKTypy MMHIXKa, IpylIia aBTOPOB OTMEYAET, YTO MOHATHE MUMHKA
OJMM3KO K MOHSTHIO MEpPCOHM(UKAIMKU, HO BKIIOYAET HE TOJBKO €CTECTBEHHBIE CBOICTBa
JMYHOCTH, HO M CHEIMaJIbHO co3aHHble. KpoMe TOro, OHO rOBOPUT Kak O BHEIIHEM OOJIUKE,
Tak U O BHYTPEHHEM MHUpPE 4YEJIOBEKa, O €ro IMCUXOJOTHYEeCKOM THIME. ABTOpPHI BBIICISIOT
CIIEYIOIUE CIIaraéMble UMUIKA!

1.IIpodeccronanuzM U KOMIIETEHTHOCTb.

2.HpaBcTBeHHas: Ha/IeKHOCTh. HpaBCTBEHHBIH UeIOBEK 0CO3HAET HEOOXOAUMOCTh KHUTh
[0 MOpAJbHBIM 3alOBE/sIM, BBIBEPEHHBIM YEJIOBEUYECKHM OIIBITOM, OE€3HPABCTBEHHBINH IKe
BCEr/a B IJICHY Y COOCTBEHHBIX CTPACTEH U CTPACTHUIIEK U €ro Ujeall — BCEA03BOJIEHHOCTb.

3.'ymanuTapHass 00pa30BaHHOCTh. biaromaps TyMaHUTapHOW KyJIbType YeIOBEK
npuoOpeTaeT BO3MOXKHOCTh BOMpaTh B ceOs pa3auuHyl0 HHQOpPMAIUIO, MOJBEpras ee
YyBCTBEHHOH U paloHaibHON 00paboTKe.
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4. KoMneTeHTHOCTh B 00JIaCTH MCUXOTEXHOJOTHM. [ICMXOTEeXHOIOTHS paccCMaTPUBAETCS
KaK JIMHAMHUYecKash CUCTeMa, 00ecledMBarolias B3aUMOJICHCTBHE UEIOBEKA C OKpYXKarolien
cpeaoi.

Uccnenosarenu LlenTpa nonuruyeckoro KoHCyapTupoBanus «Hukkono M» BbIIENAIOT
CJIELYIOIINE COCTABIAIOIUE UMHIKA!

1.IlepconanbHble XapaKTEPUCTUKHU: ¢dusnueckue, MICUXO(PHU3UOTOTHUECKHIE
0COOEHHOCTH, XapaKTep, TUIl JINYHOCTH.

2.CounanbHble XapaKTEPUCTHKHU: CTATyC JHMYHOCTH, KOTOPBIA BKIIIOYAET HE TOJIBKO
CTaTyc, CBSI3aHHBIN C 3aHUMAEeMOM OQHIIMATIbHOM MO3ULMEN, HO TAaKXKE U C IIPOUCXOKICHUEM,
6orarctBoM. Co cTaTycOM TECHO CBSI3aHBI MOJIENM POJIEBOro moseneHus. Kpome Toro, oHu
BKJIIOYAIOT CBSA3b JIMYHOCTH C Pa3jIMYHBIMM COLMAIBHBIMH TIPYIIAMH, C TEMH, HUHTEPECHI
KOTOpBIX OHa mpescTasiger. ConuanbHas NPUHAAIEKHOCTh B 3HAUUTEIBHON MEpE ONpENEseT
HOPMBI U IEHHOCTH, KOTOPBIX NPUACPKUBACTCS IUIHOCTD.

3.CuMBOIMYECKHE XapaKTEPUCTUKU: CBA3AHBI C UACOJIIOTUIMHU, KOTOPBIE HE MEHSIOTCS B
TEYEHUE JIECATUIICTUH, a TaKXKe ¢ ele 0oJiee MOCTOSHHBIMU KYJIbTYPHBIMU apXETUIIAMH.

Nmumx dyenoBeka, Kak MO3auKa, CKJIAJbIBAETCS M3 MHOIOYMCIIEHHBIX COCTABIISIOIIKX.
Tak, K CTpyKTypHbIM KOMIIOHEHTaM HWMHDKA TaKXKe CIELYyeT OTHECTH CIEIyIOIIne
KOMIIOHEHTHI: BU3yaJIbHBIH, KHHECTETHUECKUH, ayTHAIbHBIN, 1 0JIb()aKTOPHBIN.

BusyanpHblli KOMIIOHEHT NpejacTaBiseT co00il CIOXKHBIA MHTErpaTUBHBIA (EHOMEH,
BKJIIOYAIOLIMI B ce0sl BHELIHOCTh YEJIOBEKA, €r0 0Ky, 00yBb, aKCECCyaphl, 103y, MUMUKY,
JKECTBI, CHMBOJIBI CTaTycCa, T.€. BCE TO, YTO MOKHO YBHUJIETh.

B »3TOlf cBSI3M MOXHO TOBOPUTH O HEPEIJIETEHUH €ro ¢ KUHECTETUYECKUM
KOMIIOHEHTOM, KOTOPBIM TaKXKe BKJIIOYAET 1103y, MUMHKY, HAlpaBICHMs, ABM)KCHHS TIJa3 U
TAKeCMYECKHUE CpEICTBA OOIICHUS: PYKOIOXKATHs, IOXJIONBIBAHUS, IIOIEIyH, KOTOPHIC
SBJISIIOTCSL MHIMKATOpaMHU CTaTYCHO-POJIEBBIX OTHOUIEHHH, CHUMBOJIOM CTENEHH OJI30CTH
OOIIAIOLITIXCSI.

ITo3a, ocaHka W TENOABM)KEHHUS — 3TO IIOKA3aTeb HE TOJBKO COCTOSHUS HIIU
HacTpoeHus: (YCTaJIoCTh, AarpecCUBHOCTb, pPa304apOBaHUE, pajoCTb), HO M BBIPA3UTENb
KU3HEHHOM aKTUBHOCTH 4esoBeka. 110 mo3e MOXHO onpeaenuTh BHYTPEHHIOK CTaOUIbHOCTb,
CaMOJUCIUIUIMHY, OTHOLIEHUIO K MapTHEpaMm, HEKOTOpbIE CBOWCTBAa XapakTepa M Jlaxe
UHTEJJIEKT YEJI0BEKa.

MomHelmyM UHGOPMaTUBHBIM TOTEHIMaATIOM oO0janaer oaexnaa. OHa OykBaJbHO
npeoOpakaer moaeld. C ee MOMOLIbI0 KaXJIOMY BO3MOXHO CO3/1aTh TOT OOJHMK, B KOEM OH
3aMHTEPECOBAH U YYBCTBYeT ceOsi KoM(pOpTHO B oOmeHuu. [1oaToMy mpenacTaBisieTcss O4YeHb
BaXHBIM HAWTH CBOW MHAMBUIYAJIbHBIA (HE MIAOJOHHBIA U B TO K€ BpPEeMs HE 3MaTUPYIOIUI
OKpPY)KAIOIIMX) CTWJIb, IIOMOTAIOIIMKA YYyBCTBOBAaTh C€e€0sl KpacHBBIM, IPHUBJIEKATEIbHbIM,
o0asTenbHBIM, YBEPEHHBIM B ce0€ 4eIOBEKOM, BBI3bIBATh MHTEPEC U YBaKEHHE K cebe Kak K
JUYHOCTH. A JUIS 3TOTO BaXHO INMOHSATh U YCBOMUTH T€ COLUANIBbHO-KYJIbTYPHbIE (MOpPAJIbHBIE,
ACTETUYECKUE, HALIMOHAIbHBIE U JIp.) HOPMBI, KOTOpPbIE CYILIECTBYIOT B JaHHOE BPEMs B JAaHHOM
olmiecTBe M KOTOpBIE 33Jal0T ATAJIOHHBbIE 00paslibl B KYJIbTYype YeIOBEYECKOW BHEIIHOCTH,
JaBasi BO3MOXXHOCTb OIPEINENIUTh, YTO KpAacuBO, IPHUBJIECKATEIIBHO W MPWINYHO, a YTO
HENPUSITHO, BYJIbIapHO U HEMPUIHYHO.

Ocobast ponb B mepenade HHGOPMAIMM OTBOJUTCS MHUMHKE, KOTOPYIO Ha3bIBAIOT
3epkajgoM nymud. MccienoBaHUs NCHXOJIOTOB IOKa3ajld, YTO BCE JIIOAM, HE3aBHUCHUMO OT
HAllMOHAJIBHOCTU U KYJIBTYPBI, JOCTATOYHO COIJIACOBAHHO HHTEPIPETHUPYIOT MHUMHYECKHE
KOH(QUTypallii Kak BBIpQ)KEHHE COOTBETCTBYIOIIMX 5SMoluil. Jlydiie Bcero omo3HarTCs
SMOLIMH PaIOCTH, YIUBIIEHUS, THEBA, CTPaxa, CTPaJaHus U OTBPAILEHUSI.

AynuanpHBIA KOMIIOHEHT BKJIIOYaeT B ceOs KadecTBO royioca (TemMOp, BBHICOTA,
I'POMKOCTb, HHTOHAIIHSI, TEMIT Pe4H, ()pa30BbIEC U JIOTUUECKHUE yapeHHs, TPEAIOYUTAEMbIE HM).
He wMmeHbliee 3HaueHHe HMEIOT U pa3HOOOpa3Hble «BKpaIUIEHHS» B pedyb — Iiaysa,
MOKAlNIMBAaHUs, CMEX, B3l10XM M T.JA. Takke K ayAHaIbHOMY KOMIIOHEHTY OTHOCST
HepednekcuBHoe ©  pedrekcuBHOe —ciymaHue. HepeduekcuBHoe — ciaymaHue (WU
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BHUMATEIbHOE MOJIYAaHHME) IPHMEHSAETCSl Ha JTamax I[IOCTAHOBKM MpOOJIeMBl, KOI/la OHa
¢dopmHpyeTcss TOBOPAIIMM, a TakXe, KOrja Lelb OOLIEHHS CO CTOPOHBI TOBOPSIIETO —
BBITOBOPUTBHCS, AMOLMOHAIBHO pa3psaauThes. PeduexkcuBHoOe ciyllaHue HCIONb3yeTcs B
CUTyalUsAX, KOTJa TOBOPSIIUN HYXJAeTCsi B MOMOIIM MpU pemeHnu npodiembl. OOpaTHas
CBSI3b JA€TCsl CIYLIAIOUM B peueBoi (hopMe uepe3 akTUBHOE CIyIIaHue, 3a/JaBaHHe OTKPBITHIX
Y 3aKPBITHIX BOIPOCOB 110 TEME, U3JI0KEHHE TPOMEKYTOUHBIX BBIBOJIOB 110 XOIy O€CeIbl H IIp.

Onb(haKkTOpHBII KOMIIOHEHT — 3alaxoBO€ BO3JeHCTBHE. B COBpeMEHHOW KyJIbType
TOMY BO3ACWUCTBUIO TpPHUAAETCS o0coboe 3HaueHWe. HenmpusTHble 3amaxu paspymarT
NO3UTHUBHBIA 00pa3 mapTHepa 0 OOLICHUIO, U HA00OPOT HPUATHBIA Nap(roMepHbIN 3amax
MOJKET OKa3aTh HEOLCHUMYIO YCIYry HMUJDKY denoBeka. Onb(haKkTOpHBIN CUTHAN, HCXOSMIINN
OT 4€JI0BEKa, MOXKET SIBJISTHCS MIOKA3aTEIEM €ro 0OOLIEro KyJIbTypHOI'O YPOBHS.

B 000011eHHOM BHE CTPYKTYpa UMHIKEOOpa3yromuXx (akTopoB COCTOUT U3 YETHIPEX
OJIOKOB: IPUPOHBIH, TMUYHOCTHBIH, TOBEIEHUYECKUH 1 TPO(PECCUOHATbHBIA KOMITIOHEHTHI.

IIpupOoaHBII KOMIIOHEHT HMMJI’KA BKIIFOYACT:

1.Buemnue nansble yenoBeka. OHU SABISIFOTCA OJHOW M3 BaXKHEHUIIMX XapaKTEPUCTHUK,
Ha OCHOBAHHMU KOTOPBIX JIFOJM MMEIOT BO3MOKHOCTb CYIAUTh ApYyr o apyre. He Bcerna y Hac
€CThb BO3MOXXHOCTb HAIPSIMYI0 KOHTaKTHPOBaTh, OOLIATbCA C MHTEPECYIOIIUM HAC JIMILIOM
(akTep, meBel W T.4.), TEM HE MEHEE, Mbl CyAMM O HEM B IEPBYIO OY€peab MMEHHO IO
BHelHocTU. K mpumepy, «1aBHO OTMEUYEH CIEIYIOLUI NCUXOJOTMYeCKUl (PEHOMEH: «...4TO
KpacuBo, TO M Xopouio». llog BHEMIHMMH JaHHBIMHM TMOJPAa3yMEBAIOT: YEpPThl JIUILIA,
(OTOreHMYHOCTh JIUIA, POCT, TEJIOCI0KEHUE, OCAHKY, IIPOSBICHUE (PU3UUECKOTO 3J0POBbS BO
BHEIIIHEM O0JIMKE U T.1.

2.1lonoposieBble NposiBIEHUS uesioBeka. MccnenoBaTenu HMMUAKa BBIICISIOT TakKue
KayecTBa, Kak ()EMHUHHHHOCTh M MACKYJIHMHHOCTb. MyXXYWMHA W KCHIIMHA, KOTOPBIX MOKHO
IPU3HATE  COBPEMEHHBIMHU, JIOJDKHBI ~ 00JIaZaTh  BBIP@KEHHBIMH  NPU3HAKaMH  Kak
MaCKyJMHHOCTH, TaK ¥ (eMHUHUHHOCTH. OHU JOJKHBI OBITh YETKO HIACHTU(QHUIMPOBAHBI 110
BHEIIIHEMY UMMJIXKY: JKEHIIIMHA JI0JKHA BBIMVISIETh KaK JKEHIIMHA, a My)KUMHA — KaK MY)KUHHa.

3.Temmepament. TemmepamMeHT €CTh 3aKOHOMEPHOE COOTHOIICHHWE YCTOWYHBBIX
WHAWBUYAIbHBIX OCOOCHHOCTEH JIMYHOCTH, XapaKTepU3YIOIUX Ppa3JIUYHble CTOPOHBI
JUHAMHUKU TICUXWYECKOW JeATENbHOCTH. THI TeMmIepaMeHTa 3aBUCUT OT BPOXKJIEHHBIX
aHaTOMO-(U3UOJOTMYECKMX OCOOCHHOCTEH, OT OOIlNero Tuma HEpPBHOM CHCTEMBI, OT
($U3MONIOrMYecKUX OCOOEHHOCTEW BCero opraHusmMa B meinoM. WM XOoTs HM oAHa CTOpOHa
JMYHOCTU HE TNpeNoNpesielieHa TEMIepPaMeHTOM, TeM He MEeHee JAMHAMHYECKHe OCOOECHHOCTH
MIPOSIBJIEHUSI BCEX CBOMCTB JIMYHOCTH B TOM WJIM MHOM Mepe 3aBHCSIT OT TUIA TeMIEpaMeHTa.
Taxkum o6pazom, hopMHpPOBaHHE UMUIKA U OCOOEHHOCTH €r0 peajin3alui B JIeATEHOCTH BO
MHOT'OM 3aBUCSAT OT TUIIA TEMIIEPAMEHTA.

4.Bo3spact. B rmncuxonorndyeckoil Hayke BO3pacT OIpenensercss Kak OObEeKTHBHaf,
HUCTOPUYECKH HW3MEHYMBAs, XPOHOJOTMYECKHM M CHUMBOJIMYECKH (PUKCHUPOBAHHAS CTaaMs
pa3BUTHA WHIMBUAA B OHTOreHe3e. [l KakIoro Bo3pacTa ONPEACNAIOTCS HOPMAaTUBBI
pa3BuTus (MCUXO(PU3NUECKOT0, MBICTUTEIHHOTO, YIMOIIMOHAILHOTO, JUYHOCTHOTO U T.1.). Bee
3TH BO3pACTHbIE OCOOEHHOCTH JOJKHBI YUUTHIBAThCSA IPU (POPMUPOBAHUN UMHJTKA.

JIMYHOCTHBI KOMIIOHEHT UMHJIKA BKIIFOYAET:

1. KoMMyHUKaTUBHBIE KauecTBa U yMeHHUs. [lesTeabHOCTh YenoBeka Ha 6osee ueM 90%
COCTOMUT M3 00mIeHus ¢ MoapMu. [103TOMy KOMMYHUKAaTHBHbIE KayecTBa, YMEHUsSI M HaBBIKH,
caM XapakTep OOILIEHHs, yMEHHE YCTaHaBJIMBAaTh XOPOLIUH KOHTAKT M J0OpOXKesaTeNbHbIe
OTHONICHHUS C TAapTHEpPaMHU IO OOILIEHUIO J>KU3HEHHO BaXHBI Ui MNpodeccHoHaTbHOM
JesITeTbHOCTH JII000T0 paHra.

2.VlaTennexTyanpHble KadecTBa. [IpodeccroHan MomKeH Moka3aTh ce0s B TIiazax
KOJIJIET ¥ PYKOBOJICTBA YEJIOBEKOM, 00JIaAal0IUM TTTyOOKHMH, TPOYHBIMH 3HAHUSMU I10 CBOEH
CHEIHMabHOCTH, pa30MUparonIMMcsi BO BCEX TOHKOCTSX CBoedl cdepbl, 00agarommm
npodeccuoHambHOM HHTyUIMe. OAHUM CIOBOM, OH JOJDKEH OBbITh NIpOogeccHoHAIoM,
MMEIOLIUM OO0JIBILION UHTENIEKT U 3PYIULHUIO.
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3.OMOIMOHANIEHO-BOJIEBBIE KaueCcTBA. DMOIUMU — ATO MPU3Ma OTHOILIEHUS JUYHOCTU K
MUDY, & BOJS — IPAKTHYECKOE BRIPAKEHHUE ITOT0 OTHOIICHU. [Ipy co3IaHuM NMUIKA HHTUBU]T
JOJDKEH COBEpIIATh BOJIEBBIE YCHUJIUS, TMOSTOMY BaXKHYIO POJIb B 3TOM IPOLIECCE HIpaeT
MEXaHW3M BOJIeBOW perymsiuu. I'. JIeOoH cuuTal, 4To JIFOJM MMEIOT YHCTO WHCTHHKTHUBHYIO
MOTPEeOHOCTh MOBUHOBATHCS CHIIBHOM BOJIM IPYrOro YeJIOBEKa.

4.HpaBctBeHHble KadecTBa. CyIIECTBYIOT OOINENPU3HAHHBIC IIEHHOCTH, MO KOTOPHIM
JUYHOCTH JIFOOOT0 YeloBeKa, MPHU3HAEeTCS KaK BhICOKOHpaBCTBeHHas. Cpeau HHUX TakHe Kak:
MATPUOTHU3M, JTIOOOBH K POJMHE, YECTHOCTH, MOPSTOYHOCTD, OTBETCTBEHHOCTh, COBECTIMBOCTD,
IbTPYU3M, JTUYHAS CKPOMHOCTb.

5.JIuunoe obassHue. PaznudHble BHIIBI O0AsTHHSI MOKHO TIOJIPa3ACiUTh HA JIBE TJIaBHBIC
KaTeropuu: obassHue, MPUOOPETEHHOE M 00AsTHUE JTUIHOE.

[TproOpeTeHHOE WIIM UCKYCCTBEHHOE O0asHHE — TO, KOTOPOE COCTABIISIETCS MMEHEM,
0orarctBoM, pemyTanueil; OHO MOMKET COBEPILIEHHO HE 3aBUCETh OT JIMYHOTO OOastHHSL.
[TpuoGperenHoe obasiHIE TOpa3ao OoJee pacpOCTPaHEHO.

Jlnunoe (mpupomHOe) oOassHME HOCUT OoJiee WHIWBHUAYAIbHBIM XapaKTep M MOXKET
CYIIECTBOBATH OJHOBPEMEHHO C peNyTalMel, BIACThIO, CIAaBOW M OOTraTCTBOM, HO MOXKET
o0xomuThcsi M 0e3 HHUX. OJTOT pox o00asgHUA OTJIMYAeTcs OT MCKYCCTBEHHOTO WIIH
MPUOOPETEHHOTr0 O0asHUS M COCTABIISACT JIOCTOSHUE JIMIIh HEMHOTHX JIMII U COOOIIaeT UM
KaKoe-TO «MarHeTU4YEeCKOe OYapOBaHUE», NEHCTBYIOINIEE HAa OKPYKAIOIINX, HECMOTPS AaKe Ha
CYIIECCTBOBAHHE MEXKJy HUMH PABEHCTBA B COIMAIILHOM OTHOIICHHHM W Ha TO, YTO OHU HE
00J1a/1al0T HUKaKUMH CPEACTBAMU IS YTBEPKACHUS CBOETO TOCIIOICTBA.

B renesuce oOasHUsS y4acTBYIOT MHOTHE (AKTOpPhl, M OJHHM M3 CaMbBIX TJIABHBIX
ABIIAETCS YycreX. Bceskuil 4enoBek, MMEIOIIMN YyCHeX, YKe Ha STOM CaMOM OCHOBaHUU
CTAaHOBUTCSI HEOCIIOPUM.

6./HTerpaTuBHbIe XapaKTEPUCTUKH JIMYHOCTHOW CaMOPETYISIIIMKM BKJIIOYAIOT B ceOs
CaMOOLIEHKY M YpOBEHb HpuTsA3aHuidi. CaMOOIIEHKA ITO CI0KHOE JIMYHOCTHOE 00pa3oBaHHE U
OTHOIIICHHE YeJIOBEKa K CBOMM CIIOCOOHOCTSAM, OOJIMKY, TMUHOCTHBIM Ka4eCTBaM.

[ToBeneHvyeckuii KOMIIOHEHT HMMHKa OYEHb BaXKEH U TpeOyeT aHaiu3a pPOJIEBOTO
MOBE/ICHUS, COOTHOIICHHS TOBEJACHHS C aBTOPUTETOM JMYHOCTU. IJTO HE CIHydailHO, T.K.
OCHOBHBIM ITOHSITHEM, MTO3BOJISIFOIIIMM HAYYHO OMUCATh JIEATEIHHOCTh JIMYHOCTH M €€ MECTO B
cucTeMe OOIIECTBEHHBIX OTHOLICHUH, SIBIISETCS COLIUAIbHAS POIIb.

1.JlemoHcTpupyemoe smaepckoe moBeaeHue. lIpodeccrmonan  TOMKEH  yMeETh
PYKOBOJUTH KOJUIEKTHBOM, YOEXIaTh, BO3JCHCTBOBaTH W B CiIydae HEOOXOIUMOCTH —
3aCTaBIIATH.

2.1loBeneHne yenoBeKka B HECTAHIAPTHBIX )KU3HEHHBIX cUTyalusax. [Ipodeccuonanbuas
JEATENILHOCTh BCETJa M300MIIyeT CIIOXKHBIMU CHUTYallUsSIMH, B KOTOPBIX HEOOXOJIUMO OBICTPO
MPUHUMATh HEMPOCThIC U OTBETCTBEHHBIC pellleHUs. B CIO0KHBII MOMEHT UYeIOBEK TOJIKEH He
pacTepsAThCS U ICHCTBOBAThH PEIIMTEIHLHO, CMENI0 U 3(PPEKTUBHO.

3.IloBeieHre 4YeloOBEKa B «TEKyUYKe», «pyTHHe». JlaHHAs COCTaBISIONIAasi Ba)KHA B
JesITeTbHOCTH HE MEHBIIE, YeM IMpenbiaymas. Beap n3BecTHO, 4TO Hanbonee ciloxHas padora
— 9TO eXeIHEBHas, KpOIMOTIWBas, W30 OHS B JCHb JCSITeNbHOCTb, HAmpaBlIeHHas Ha
COBEpPIIEHCTBOBAHKE MPOPECCHOHATFHOTO TIpoIIecca.

[TpodeccnoHanbHBIM KOMIIOHEHT UMUJKa BKITFOUAET:

1.3HaHus, HaBBIKK, yYMeHHS. JlaHHAs cocTaBisiomas SBISICTCS BAKHBIM 3JIEMEHTOM
JeSITeIbHOCTH U COCTaBIISIET OPYIUS TPy/aa.

2.11o3naBaTenbHbIi oTeHman. [log 3Toi XapakTepuCcTUKON MOHUMAETCS CTIOCOOHOCTh
YeJoBeKa K CAMOPA3BUTHUIO U CAMOCOBEPIIIEHCTBOBAHUIO.

BrlienepeuncieHHble  KOMIIOHEHTBI COCTABJISIOT OCHOBY HMMJKA COBPEMEHHOTO
npodeccruonana.

[ToHsiTHE WMHDK CBSI3aHHO KaK C BHEIIHUM OOJMKOM, TaKk M C BHYTPEHHUM
COJIEP/KAHUEM YEJIOBEKA, €ro MCUXOJOTHYECKUM THUIIOM, YEPThl KOTOPOTO OTBEUYAIOT 3alpocam
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BPEMEHHU U 00IIIeCTBA.

I/ICXO,Z[SI H3 3TOIr0 MOJIOXKCHUA, UMUK YCJIIOBCKA 3aKJIaAbIBACTCA YiKC B HaCHCHCTBeHHOﬁ
CTPYKType, a 3aTeM pa3BUBACTCS U M3MEHSETCS MOJ JCHCTBHEM COLMAIbHOW Cpenbl, MO
BO3JICCTBUEM JICSITEIbHOCTH YEJIOBEKA M0 M3MEHEHHMIO 3TOM Cpelbl, a TAaKXKe COLMAIbHBIX
(bakToB, KOTOpBIE GOPMUPYIOTCS B IIPOLIECCE KU3HEIEATEILHOCTH KOHKPETHOTO 00IIeCTBa.

MHuoroo0pa3ue moaxoA0B K MOHUMAHUIO COJIEPKATEIBHONH OCHOBBI, OCOOEHHOCTEH U
CTPYKTYPBI UIMHUJIKA [TO3BOJISIET BBIACIUTH HEKOTOPbIE OOIINE MOJI0KEHHUS:

T UMUK — [eTIieHanpaBlIeHHO c(hOPMUPOBAHHBIN 00pa3;

UMUK peau3yeTcsl B poliecce AeITeIbHOCTH, B OOIICHNH;

[/MMHMJIK OKa3bIBAa€T AKTHMBHOE BO3JICWCTBHE HA BOCIHPUHUMAIOIIMX €ro JIOACH u
pEryiupyer ux noBecHHE;

UuMupK —  AMHAMMYECKas  XapaKTEepUCTUKA, HaXOAALIAsicsi B  I[IOCTOSHHOM
B3aUMOJICHCTBUM CYOBEKTa — HOCHUTENs HMHUIXKA CO Cpeloi (COUUalbHOW, NPUPOAHOM,
KYJIbTYPHOR);

{/MMMJIK HEOJTHOPOJEH, OH COCTOUT U3 OTHOCUTEJIBHO CTaTUYHOTIO siipa U MOOMIIBHOTO,
MIOJIBU’KHOTO BHEILHEIO CJIOSl, ONIEPAaTUBHO OTKJIMKAIOLIErOCs Ha BO3JEHCTBUE BHEIHUX WUIIU
BHYTPEHHUX YCJIOBUI;

L UMUIK He MOXKET ObITh c(hOPMHUPOBAH pa3 U HABCET/A, TaK KaK 3aBUCUT OT MHOTHX
IIEPEMEHHBIX, KaK MHIUBUIHBIX, TUYHOCTHBIX, UHAUBUAYAJIbHBIX, TAK U CPENOBBIX;

CJocHOBHass  (QYHKIMS HMMHDKA — KOMMYHHUKaTHBHas, TaK KaK HMUIK,
c(OPMHUPOBAHHBIN 10 TUIY COLMAIBHO XKEJATEIBHOrO0 00pa3a, criocoOeH BbI3bIBATH JIOBEpPHE
MapTHEPOB T10 OOIIEHHIO, AeTast ero 6osiee KOM(pOPTHBIM.

ABTOpHUTET PyKOBOAUTEISI 00pa30BaTEIbHOM OpraHu3aluu

ABtoputer (OT JIaT. — BJacTb, BIUSHUE) — 3TO BO3JACHCTBHE, yMEHHUE YOEeXKIath,
BJIOXHOBJISITh, BHYIIATh, SMOLIMOHAJIBHO 3apa)kaTh M HAIPABJIATH JIIOAECH K ONTHMAaJIbHOMY,
BBIUTPBIIIHOMY JUISI BCEX pe3yNbTary. ABTOPUTET — 3TO Ta BJIACTb, KOTOPas HE BBI3bIBAET
OTPULIATENIBHBIX 3MOIMM, 3TO OOIIENPHU3HAHHOE BIMSHUE JIMLA WK OPraHU3aliU B PA3IMYHbIX
cdepax KU3HH.

ABTOpUTETHAs JINYHOCTH — 3TO JIMAEP, T.€. BIEPEAHM HUAYIIMH, BO3IMVIABJSAIOLIMN U
pykoBogsamui. [Tpuuem nunep He popMalibHBIH, a peaabHbIN, UTPAIOIIUI [IEHTPAIBHYIO POJIb B
OpraHMU3ali COBMECTHOMN AESITEIBHOCTH U PETYJIUPOBAHNN B3aHMOOTHOILIEHUH B TPYIIIE.

@DakTOphl U YCIOBUS aBTOPUTETHOCTH PYKOBOJUTENS (MJIM CllaraeMble aBTOPUTETA)

BuyTpenHue — 1o, uTo siBisieTcs: 6a30i, OCHOBOM, 0JaronpHusITHOM MOYBOM Ha KOTOPOH

«pacuBETacT» aBTOPUTET PYKOBOJUTEIIA.

1.Bbicokast KOMIETEHTHOCTb T.€. 00J1aJaHie 3HAaHUSIMU B COEH 00JIacTH.

2.Waremnext. ['MOKOCTh W KPUTHYHOCTH MbIIuIeHUs. LlIupoTa B3TIAIOB, 3pYyIUIIHS.
YMeHue BUAETh NEPCIIEKTUBY.

3.ConmabensHOCTh — HANpaBIEHHOCTh HA JIIOJCH, yMEHHE KOHTAKTHPOBATh,
KOMMYHHUKATHBHbBIE CIIOCOOHOCTH. 3/€Ch )K€ TaKMe KadecTBa KaK TOJIEPAHTHOCTh — BBICOKas
CTENEHb TEPHUMOCTH MO OTHOUIICHHIO K JPYrHM JIIOJSM, UX HEJOCTaTKaM U JOCTOWHCTBAM;
pediiekcusi — CoCOOHOCTh K OCMBICIIEHHIO CYOBEKTOM TOTO, YTO MPOMCXOJUT C HUM U €ro
OKpPY’KEHHEM; SMIATHs — TOHMMAaHNe, YyBCTBOBAaHUE JIPYrOro YeJIoBeKa, CONEPEKUBAHNUE EMY.

4.BpicOKO pa3BUTass CyOBEKTHOCTb, T.€. BBICOKas Mepa CaMOCTOSTEIbHOCTH,
JUYHOCTHAS] AKTUBHOCTh, MHUIIMATUBHOCTH U OTBETCTBEHHOCTD.

5.UyBcTBO COOCTBEHHOI'O JOCTOMHCTBA, T.€. YBaXXEHMs K ceOe MpU Haluyhe BBICOKHX
MOpaJIbHBIX KaYECTB U OCO3HAHUU UX IEHHOCTH.

6. YBepeHHOCTh B ce0e — KaKk CaMOTIPUSATHE, KaK CITOCOOHOCTh OBITh YPaBHOBEIICHHBIM,
CIep>KaHHBIM, HACTOMYMBHIM B IOCTH)KEHUU CBOMX IENEH.

7.1leneycTpeMI€HHOCT, — BaXKHeillllee KauyecTBO KOTOPOE B KOHEYHOM CHYETe
OTIpe/IeTIsieT KU3HEHHBIN yCTIeX WK HeycneX denoBeka. CrocoOHOCTh K IeIernoIaraHuio — 3T0
pecypcHas u 6a30Basi CHOCOOHOCTh, KOTOPOW MHOTHM U3 HAaC HE XBaTaerT.
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8.CrocoOHOCTh K CaMOpEryssiiuid W COOJIO/ICHUE TPHUHIUIA JKU3HEACATETbHOCTH —
(K.A. AOynbxanoBa-CnaBckasg) — 95TO TPHHLUMI ONTUMH3AIMK, OPTraHU30BAHHOCTH,
CBOE€OOPA3HOM KOHCTPYKTUBHOCTHU B JI€ATEIBHOCTH, IPOPECCHOHANBHBIN POCT U JTIOCTUKEHUE
BEpIINH, MPO(ECCHOHANBPHBIX aKME C COXpaHEHHEM 3JI0POBbs, IKH3HEPaJOCTHOCTH,
cMbIciiooOpa3zyroeit cuibl. [loTeps )KU3HEHHOTrO cMbIca — 3TO CTpalllHasi Tpareaus, KoTopas
CeroiHsl nocturaeT MHorux. OHa Ha3BaHa SK3UCTEHLUOHAIBHBIM KPHU3UCOM — KPU3HCOM
CYLIECTBOBAHHS.

BuewmHumMu yciaoBUSMH aBTOPUTETA SIBIISIIOTCS:

1.00mass wu mncuxojoruyeckas KyjabTypa. Jlas aBTOPUTETHOIO PYKOBOAWTEIS
IIPUHLMIIMAIBHO BaXKHA THKA OTHOLIECHWM, MaHEphl U CTUJb MOBEACHUS, KOTOPbIE MPUCYIIH
JICJIIOBOMY YEJIOBEKY.

[TpuBeTINBOCTD U 10OPOKENATETHLHOCTD.
VYBa)XCHHE Yy>KOI0 TOCTOMHCTBA.

- IlyHKTyanbHOCTS.

- KoppekTHoe npuBeTCTBHE.

- Buenrnwnii Bu.

- I'paMOTHOCTB peun U nuchbMa.

2. XapakTep B3aUMOJICHCTBUS C MOTYNHEHHBIMHU.

Jlunepy HeoOXOAMMO IOMHHUTH O TOM, YTO B OTHOLICHHMAX HayajbHMKA C
MOTYMHEHHBIMU HET U HE MOXKET OBITh MOJHOTO paBeHCTBA. CyIIEeCTBYET MepapXusi — pa3HHIlA
B MX IOJIOKECHMSX. 3/€Ch CIEAYeT CKa3aTb O CTWIAX pyKoBoxacTBa. Mx MHoro. Cameivu
pacnpoCTpaHEHHBIMU SBJISIOTCS aBTOPUTAPHBIN, 1EMOKPATUUECKUN, IKCIIEPTHBIHN, 3200 TIINBBIH,
CTWJIb KOYYMHIa U Ipyrue. ToJbpKO yMenoe UX COYETaHUE I03BOJIUT PYKOBOAMTEIO CHUCKAThH
VUCTUHHBIN aBTOPUTET.

Bo B3auMOOTHOLIEHUSAX C TOAYMHEHHBIMM HCTHHHBIA JIMACP JOJDKEH BIAJICTh
OCHOBHBIMM METOJaMH BO3JCHCTBUS Ha JMYHOCTH — YMEHHMEM YOeXJIaTh, BHYIIAaTh H
MOTUBUPOBAThH K JIEATEILHOCTH U O0YUYEHHUIO.

Yo6exaenue — 3To pa3HOCTOPOHHEE BO3/ICHCTBHE HA Pa3yM, BOJIIO U YYBCTBA YEIOBEKA C
1EJbI0 (POPMUPOBAHMS Y HETO JKEJIaeMbIX KauecTB.

Buymienne — unu cyrrecTusi — 1eJIeHapaBlIEHHbIA MPOLECC MPSAMOT0 UM KOCBEHHOTO
BO3JCUCTBUS  HA  NICUXUKY  YeJlOBEKa, OpUEHTHPOBAaHHBIH Ha  crneuupuyeckoe
MIPOrpaMMHUPOBAHNUE €0 K OCYLIECTBJIEHHIO BHYIIAEMOIO cojepxaHus. Taxxke pyKOBOJIUTENb
JOJDKEH YMEJIO NPUMEHATH METOIbl CTUMYJMpoBaHMs. K HMM OTHOCATCS COpEBHOBaHMS,
MOOLIPEHNS U HaKa3aHHU4.

CrnenyrommMm ycIOBHEM aBTOPUTETA PYKOBOIUTENS SBISIETCS HMCKYCCTBO JEJIOBOTO
oOmienusi. OHO ke SBJsIeTCS TOKa3aTeleM M KYJIbTYpbl U BBICOKOTO IpodeccroHalIn3Ma.
JlenoBoe o01IeHne — ’TO KOMMYHMKAIKs JOBEACHHAs J10 YPOBHS MacTepCTBa.

HoBas Mmonenbs KOMMyHUKaUU:

KommyHHkaTop — 3TO MacTep, mpouecc OOIIeHHsS € KOTOPBIM HECET HE TOJBKO
SMOLIMOHANBHBI KOM(OPT, MO3HABATEIbHYIO MH(pOpPMaLMI0, HO U 00Ja7aeT cBO€OOpa3HbIM
TepaneBTHUECKUM 3(G(PEeKTOM M OcCTaBisgeT INIyOOKUI MOJOKUTEIbHBIN Clles B cepaue
cobeceTHMKA.

JlenoBoe o01eHNE OIPa3yMeBaeT:

- Brnanenue npuemMaMu aTTpaKIMH.

- YMeHue ycTaHaBIMBaTh KOHTakKT: «C yero HauaTh?», «Kak cebs nepxarb?» — BOT
CTepKHEBBIE BOIIPOCHI Hayasla KOMMYHHUKAIIHH.

- HeBepOanbHas KOMMYHUKAIHUS — )K€CThl, MUMHUKA, TAHTOMUMHUKA, HI€OMOTOPHUKA.

- TeXHUKH «IpUCOETUHEHUSI» U «BEICHUS).

- Panmnopt — corinacoBaHHOCTb, HACTPOEHHOCTh Ha OJHY BOJIHY, B3aMHasi CHMIIATHUS.

- IlpoaykTuBHOE CiylIaHHe — YMEHUE aJleKBaTHO pearupoBaTh, yMEHHUE IOHUMATh €To,
YMEHHE BUJETH U CIBIIIATH IAPTHEPA

- KoHTakT ¢ rpymnmoi.
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Bonpocsk! u 3aganus:

1.Ha3oBuTe OCHOBHBIE HaIlpaBJICHUS ACSATEIbHOCTH U (byHKIMOHATBHBIE
00513aHHOCTH PYKOBOJUTENS 00pa30BaTeIbHON OpraHU3aIiH.
2.1lepeuncnute JUYHOCTHBIE U JIeII0BBIE XapaKTEPUCTUKU

PYKOBOJUTENS 00pa30BaTeIbHON OpraHU3alHH.
3.PackpoiiTe MOHATHE UMUK M €0 OCHOBHBIE ITPU3HAKH.
4.0xapakTepu3yiTe UMUK PYKOBOAUTENSI 00pa30BaTEIbHOM OpraHn3aluy.
5.B 1em 3akirodaercs aBTOpPUTET pyKOBOJIUTENSI 00pa30BaTEIbHON OpraHu3aluu’?
6.KakoBbl (hakTOpBI M YCIOBHSI aBTOPUTETHOCTU PYKOBOAUTEIISA?

IIpakTnueckoe 3ansitue NeS.

KOPIIOPATUBHAS KYJIbTYPA OBPA3OBATEJILHON OPIAHU3AIIMN 1
COIIMAJIBHO-TICUXOJOT'MYECKH KJIMMAT B KOJIJIEKTUBE

Llenb: chopMupoBaTh MPEICTABICHHUS O KOPIOPATHBHOM KyJIbTYpe 0Opa3oBaTelbHOM
OpraHu3aliy U COLMATBHO-TICUXOJIOTHYECKOM KIIMMaTe B KOJUIEKTHBE.

®opmupyembie komnereHnun wim ux dacth: YK-3 CnocoOeH OpraHW30BBIBATH U
PYKOBOIUTH pabOTOW KOMaH[IbI, BhIpAOAThIBAs KOMAHIHYIO CTPATEeTHIO JJs JTOCTHXKEHUS
nocraBienHoi 1enu; YK-4 CnocoOeH NpUMEHSATh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTUM, B TOM 4YHCIIE Ha HMHOCTPAHHOM (-bIX) f3bIKE (-ax), JUIS aKaJeMHUYECKOro U
npodeccuonansHoro  B3aumogeicTBus;  [IK-4  CmocoGeH  co3maBaTh — METOJAMYECKOE
o0OecrieueHrne NPOEKTUPOBAHMUS M pealld3allMd MporpaMM o00pa3oBaHUs OOydYaIOIIUXCS C
OTpaHUYCHHBIMH BO3MOKHOCTSMH 37]0POBbS

AKTYyanbHOCTh TEMBI: 3HAHHMS O KOPIIOPATUBHON KyibType oOpa3oBaTelbHOI
OpTaHU3aIH U COLUAIBHO-TICUXOJIOTHYECKOM KJIMMaTe B KOJUIEKTHBE OyIET CIIoCOOCTBOBATH
JTy4lIeMy TOHUMaHUIO MeAarorndeckux MporLeccoB B 00pa3oBaTeIbHOM OpraHu3aluu.

Teopernueckas yactb KiroueBbie BONpoCHI:

¢ [lonsTe KOPIOPATUBHON KYJIBTYpPHI.

* OCHOBHBIE XapaKTEPUCTUKHU U QYHKIIUU KOPIIOPATUBHOU KYJIBTYPHI.

* Ilenu, ponb ¥ 3HaYEHUE KOPIOPATUBHON KYJIbTYpPHI.

» KopnopatuBHas KynbTypa 00pa30BaTeIbHON OpraHU3aliH.

¢ [loHsATHE COIMANBHO-TICUXOJIOTMYECKOTO KJIMMAaTa.

* [Icuxonoruueckas COBMECTHMOCTb u COTJIACOBAaHHOCTD pabOTHUKOB
00pa3oBaTeNbHOI OpraHu3aluy.

* CrocoObl co3aHus OJaronpusTHOTO COLMAIBHO-TICHXOJOTUYECKOr0 KiIuMara B
MeJarOrH4YeCKOM KOJJIEKTUBE.

[ToHsiTHE KOPITOPATUBHOU KYJIBTYPHI.

KopnopatuBHasi KynbTypa — LIEHHOCTHO-HOPMAaTUBHOE MPOCTPAHCTBO, B KOTOPOM
CYLIECTBYET KOpHOpalusi BO B3aUMOJCHCTBUM C JPYTMMU OPTraHU3allMOHHBIMU CTPYKTYPaMH.
DTO MHTEerpajgbHas XapaKTEpPUCTHKAa OpPraHU3allMM — €€ IIEHHOCTEH, MaTTepHOB IOBEACHMUS,
CIOCOOOB OLIEHKH PE3YJIbTAaTOB JI€ATEIbHOCTH.

WupiMU clOBaMH, KOpPIOpAaTUBHAs KyIbTypa — OTO CHEHU(pHUYECKHe N1 ITaHHON
OpraHM3aly I[IEHHOCTH, OTHOILIEHHS, MOBEJEHYECKHE HOPMBI, CHOCOOBI B3aUMOIEHCTBUSI,
MOJIXO/IbI K PEIIEHUI0 PodIIeM.

OCHOBY KOPIOPAaTUBHON KYJNbTYpPHI COCTaBISIOT WJEH, B3IJIAbI, OCHOBOIIOJATAIOIINE
LIEHHOCTH, KOTOPBIE pa3/IestOTCs YI€HAMU OpTraHu3aliu.

Kopnoparusnast kynabTypa mnposiBiasiercss B (uiaocopuu U HACOJOTMH YIpaBiIeHUS,
LIEHHOCTHBIX OPUEHTAIUAX, BEPOBAHUAX, OKUIAHUIX, UJI€SIX, YCTAHOBKAX, HOPMaxX MOBEACHHUS.
OHna perniaMeHTHpPYET MOBEJCHHE YeJIOBEKa U JaeT BOZMOKHOCTh IPOTHO3UPOBATH €r0 PEAKINU
B KPUTHYECKUX CUTYaIUsIX.

KopnopatuBHasi KynbTypa — OJHO U3 CaMbIX d(PPEKTHBHBIX CPEACTB MPUBJICUCHUS U
MOTHUBAIlUM COTPYAHUKOB. DTO OOYCIOBIEHO HEOOXOJUMOCTBIO YIOBJIETBOPEHMS 0a30BbIX
COLIMAJIbHBIX ~MOTPEOHOCTE: MpHU3HAHMS, YBAXKEHUS, OINPEAENEHHOrO0 TIOJOKEHUs B

34



KOJIJIEKTHBE, OOIIIHOCTU LIEHHOCTEH.

KopnoparuBHasi KynapTypa HE TOJBKO OINpPEAESAET JIMIO KOMIAHUHM, HO M OKa3bIBACT
3HAYUTENIBHOE BIIMSHUE HAa €€ DKOHOMUYECKOE IIOJOKeHHE. B coBpeMEeHHOM Mupe OHa
BBICTYIA€T BA)XHBIM YCIIOBHEM YCIEUIHOH paboThl (UpMBI, PyHIaMEHTOM €€ ITUHAMHYHOTO
pocta. B ycnoBusX KOpPHOPAaTUBHOW KyJIbTYphl Yy COTPYIHUKOB (HOPMHUPYETCS YYBCTBO
TOPAOCTH 33 OPraHM3alUI0 U CTPEMIICHMS JOCTUraTh HOBBIE IIEPCIEKTUBHBIE LENH €€
pa3BUTHS.

OCHOBHBIE XapaKTEPUCTUKH U (PYHKIIUU KOPIIOPATUBHON KYJIBTYPHI.

B coxepkarenbHOM IUIaHE CJENYET PACKPBITh TPHU IPYNIBl OCHOBHBIX JJIEMEHTOB
KOpIIOPATUBHOM KYJIBTYPBI:

1.Muccus, cTpaTerudyeckue 1eiau, HEeHHOCTH.

2.JlenmoBasi 5TUKA OTHOIICHUI B OpraHU3aIliu.

3. Tpaguuuu, puTyaiisl, 3HaKM KOPIOPATUBHOW MPUHAAJIEKHOCTH, B TOM YMCIIE JIpecc-
KOJI.

K HauOonee 3HAYMMBIM XapaKTEPUCTUKAM KOPIOPATUBHOM KYJIbTYPbI OTHOCSTCS:
OCO3HaHHE PaOOTHUKOM CBOETO MECTa B KOMIIaHUH (IPYIIIE);

-~THIl COBMECTHOH I€ATEIbHOCTH;

- HOPMBI ITOBEJICHUS;

- THUI YIIPABJICHUS;

- KyJIbTypa OOLICHHUS;

- CHCTEMa KOMMYHMKaIU;

- IEJIOBOM DTHKET;

- TpaguLUu KOMIIAHUU;

- 0COOEHHOCTH TPAKTOBKU IIOJHOMOYMM U OTBETCTBEHHOCTH;

- TpyZAOBas ITHKA.

B kauecTBe OCHOBHBIX (DYHKIIUI KOPIIOPATUBHOM KYJIbTYPhI BBIIEISIOT CIEIYIOIINE:

- HaKOIUICHUE u nepegayda LIEHHOCTEH, MHCCHH "

CTPATETUYECKHUX LieJIel OpraHu3aluy;

- (opMHpOBaHUE CUCTEMbI BHYTPEHHUX KOMMYHHMKAIIUHA OpraHU3aIiH;

pa3BUTHE CUCTEMBI €€ BHEIITHUX CBS3EH;

OIIpeIeJICHUE HOPM OTHOLLIEHUN B TPYIOBOM IIPOLIECCE;

o0ecrieyeHre camMOoOpraHu3aluy, CIUIOYEHHOCTH KOJUIEKTHBA, YKPEIJIEHHE YyBCTBA
KOJUIETHAJIBHOCTH Y KOPIIOPAaTUBHOCTH.

Pematromum  gakTopoM B CTAHOBJIIEHMM KOPIIOPATUBHOM  KYyJIbTYphl  SIBIISIE€TCS
¢unocopuss KOMIAHUM WIK JAPYTMMHU CIOBAMH, NPHUHLMUIIBL, KOTOPHIM ClIeAyeT KommaHus. B
3TOM KJItOUE€Basi pOJib MPUHAAIEKHUT PYKOBOAUTENSAM (JIUAEpaM) KOMITAHUH.

[lenu, posib ¥ 3HaUEHUE KOPIIOPATUBHOMN KYJIBTYpHI.

[{enn KOpHOpaTUBHOM KYJIbTYpPbl OPraHU3ALN:

1.06ecnieunTs NpUOBLILHOCTD MyTEM YIPABJICHUS YE€JIOBEUECKUMHU PECYPCAMHU.

2.CoBepIIeHCTBOBATh CHCTEMY CTHMYJIMPOBAHUS TPYZAA ITyTeM BOCIIUTAHHUS OTHOIICHUS
COTPYJHHUKOB K OpraHM3aliy, Kak K CBOEMY JI0MY.

3.Co31atb 00pa3 KOJIEKTUBHOTO «MBD».

3HayeHre KOPIOPATUBHOM KyJIbTYPhI ONPENENAETCS PAIOM 00CTOSTEIbCTB.

- Ilpunaer COTpYAHUKAM OpraHN3alMOHHYO WUJIEHTUYHOCTb, onpenenss
NpPEJICTaBICHUS O KOMIIAHUM, SBJISIETCS  BAXKHBIM  HMCTOYHHKOM  CTAOMJIBHOCTH U
MIPEEeMCTBEHHOCTH, YTO CO3/1a€T y €€ COTPYIHUKOB UyBCTBO 0€30MaCHOCTH.

- Ilomoraer HOBBIM pabOTHHKAM MPaBHJIBHO WHTEPIPETHPOBATH IMPOUCXOIAIINE B
OpraHM3aIlK COOBITUS U MOHUMATh OKPYXKAIOIIHX, JIETYe aJanTHPOBAThCS.

- CTuMynupyeT  BBICOKYIO ~ OTBETCTBEHHOCTb  paOOTHHKA,  BBIOJHSIOIIETO
ITOCTAaBJIEHHBIE ITEpE]] HUM 3aJa4H.

- IlpuBnekaer BHHMMaHUE, IEpeNacT BUACHUE M OTMEYACT 3acilyI'M TBOPYECKUX,
3¢ (deKkTUBHBIX COTpYIHUKOB. Ilpu3HaBasi W Harpaxkgas TakuX JIlOJeH, OpraHU3alMOHHAS
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KyJIbTypa UICHTU(UIUPYET UX B KAUECTBE POJIEBBIX MOJIEIIEH.

- SIBassick HEOThEMJIEMOW 4YaCThbIO JKU3HEACATENBHOCTH KOMIIAHHH, CYIIECTBEHHO
BIIUSACT Ha €€ 3 (HEKTUBHOCTD.

D¢ dexkTuBHYIO KOPIIOPATUBHYIO KYJIBTYPHI OTIMYACT CIEAYIOIee:

- KOMaHJHBIHI IyX, T.€ CIaKEHHOCTh B3aMMO/IECHCTBHSI;

- YIOBJIETBOpPEHUE PabOTOI u ropJ0CTh 3a ee pe3yJbTaThI;
IIPEJaHHOCTh OPraHU3alMi U TOTOBHOCTb COOTBETCTBOBATh €€ BEICOKUM CTaHAAPTAM;

- BBICOKast TPeOOBATEIBHOCTD K KAYECTBY TPYAA;

- TOTOBHOCTh K IepeMEHaM, BbI3BAaHHBIM TpPeOOBaHUAMM IIporpecca M
KOHKYPEHTHOM 00pb00ii, HEeB3Upask Ha TPYAHOCTU U OIOPOKPATUYECKHUE TIPEMOHBI.

KoprniopaTtuBHas KynpTypa 00pa3oBaTeIbHOM OpraHu3aIum.

[lenarornyeckuM COOOIIECTBOM B TOCIEIHHE T'OJbI BCE IIMPE MCIOIb3YETCs MOHSATHE
«KOpPIIOpaTUBHAsl KyJIbTypa». OTO OOYCIOBIEHO TEM, YTO 00pa3oBaTeIbHbIC YUPEKAEHUS,
MOJyYMBIIME HEMAJble IpaBa M OTHOCHUTEIBbHYIO S3KOHOMHUYECKYIO CaMOCTOSTENbHOCTD,
SBJISIIOTCS] CYOBEKTaMH KOHKYPEHIIUH, T.€. BBIHYX/I€Hbl OTCTauBaTh CBOM «YaCTHBIE» UHTEPECHI
Ha pBIHKE 00pa3oBaTenbHBIX ycuyr. [loaTtomy cucrema oOpa3oBanust o0s3aHa GpopMUpOBaTH y
COTPYZHUKOB T'OTOBHOCTh K JI€STEIbHOCTH, HAIPABICHHOM Ha JOCTH)KEHHE KOPIOPATUBHBIX
LEJIEN U UHTEPECOB.

KopriopatuBHass KyibTypa Kak HOCHUTENb OINPEAEICHHOM CHUCTEMbl ILIEHHOCTEH, B
00pa3oBaTeNbHON OpraHU3alK 00J1aJaeT OrPOMHBIM O00pa30BaTEIBHBIM W BOCIHTATEIHHBIM
MOTEHIHAJIOM.

Oenepanbublii 3akoH «O0 obpasoBanun B Poccuiickoit denepammm» ot 29 nexalps
2012r. Ne 273-®3 paccMaTpuBaeT OCHOBHBIC IOHATHS «O0Pa30BaHKE», «BOCITUTAHHE,

«o0ydeHue», B COJIEP)KaHUH KOTOPBIX TOBOPUTCS O TNMPHOOPETCHHWH OOYYaIOUIMMHUCS
LIEHHOCTHBIX YCTAHOBOK, YJIOBJIETBOPEHMHM HX NOTPEOHOCTEH M MHTEPECOB, COLUANINU3ALUU
00ydJaromerocsi Ha OCHOBE COIMOKYJIBTYPHBIX, TyXOBHO-HPaBCTBEHHBIX IIEHHOCTEH, O
IPUHATHIX B 0OIIECTBE NPAaBUI M HOPM IOBEACHUS B MUHTEpecax YesloBeKa, CEMbH, OOILECTBA U
rocy/1apcrBa.

B sTOM cMBICIe KOpmopaTuBHas KyJabTypa 0Opa3oBaTeIbHOM OpPraHU3alMM SIBIISETCS
OCHOBHBIM HCTOYHHKOM (HOPMHUpPOBAHHS TIOJMHOIICHHOW JIMYHOCTH YydJammxcs. Yepes
KOPIIOPAaTHUBHYIO  KYJbTYpYy  peaiu3yercss BaxHeWmas  ¢yHKuMs  oOpa3oBaHUA  —
BOCIIPOM3BOJICTBO JYXOBHBIX IICHHOCTEH, OOecriedeHne TPAHCISAIUN KYyJIbTYPHOTO OIIBITA,
BOCIIUTAHHE U PAa3BUTHE YEJIOBEUYECKON JIMYHOCTU. ITO MpEoIpenessieT TI'yMaHHBIH,
JEMOKPAaTUYECKHI  XapakTep JIOCTHKECHUsS KOPIOPATHBHBIX  IIeNiel, HeoOXOAMMOCTb
CIIEZIOBAaHMs KYJIbTYpPHBIM OOpa3llaM TeJarornyeckoil JesTenbHocTH. be3 TpaaunnoHHOM
KYJIbTYpPbl HE MOXKET OBITh KOHKYPEHTOCIIOCOOHOI 00pa3oBaTelbHON OpraHU3aliH.

KopropatuBHass KynabTypa 00pa3oBaTelbHOM OpraHM3allid HWMEET, TaKUM 00pa3zoM,
JBOWCTBEHHYIO TMPUPOAY: C OJTHOW CTOPOHBI, 3TO KYJIbTypa JOCTHKEHHUS HHTEPECOB Ha PBHIHKE
00pa3oBaTeNbHBIX YCIYT — KyJIbTypa KOHKYPEHTHOW OOphObI; C APYroil — 3TO TpagULMOHHAs
aKaJieMU4ecKkas KyJbTypa, OCHOBaHHAas Ha COXPAaHEHWH W TPUPAIICHUH IeJarorH4ecKux
LIEHHOCTEN.

Hcxoms w3 9TOrO  CTpaterusi  (OPMHPOBAHUS  KOPIOPATHBHOH  KYJIBTYPHI
pa3BepThIBae€TCS B JIBYX IJIaHAaX: BHEIIHEM M BHYTpeHHEM. BHeIHuil miaH — npuMeHeHHue
KOMIUIEKCa Mep, HalpaBJIEHHBIX Ha oOecriedeHne KOHKYPEHTOCIIOCOOHOCTH 00pa3oBaTeNbHOM
OpraHu3alM, TO €CTh JOCTH)KEHUE COLMAILHOIO cTaTyca. BHYTpeHHMIA IIaH — CTaHOBIICHHE
KOPITIOPAaTHBHBIX MENIarorm4ecKrX IIeHHOCTEH, BBICOKOH 00pa3oBaTelIbHON KYIBTYpPhI, HOPM
Me/1arOrMYecKux OTHOILICHUH, o0ecreynBaroIuX OJaronpUsATHBIHN MOpaJibHO-
TICUXOJIOTHYECKUH KIIMMAT, TBOPYECKYIO arMocdepy B cpele IMeaaroroB, 4To (OpMHPYET
JOCTOMHCTBO JIMYHOCTH, NPOPECCHOHATBHYIO TOPAOCTh M, B KOHEUHOM CueTe, 00ecreurnBaeT
peryTanuto 00pa30BaTeIbHOW OPraHNU3aIlluH U KOJUICKTHBA.

3HaYMMOCTh KOPIIOPATUBHOM KYJIbTYPbl 00pa3oBaTeIbHON OpraHu3aluy COCTOUT B TOM,
9TO OHa IIO3BOJISIET O€3 aJIMUHHCTPATUBHOTO HAKMMa, €CTECTBEHHBIM IIyTEM OTOWpAaTh
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HanOosiee 3(PdeKTUBHBIC I TOCTHKCHHUS 1€ BHYTPHKOPIIOPATUBHBIE MEXITMYHOCTHBIC
OTHOILEHHUS, COOTBETCTBYIOLIME MOJIEIHN MOBEACHUS, MOBBIIIACT CIJIOUYEHHOCTh COTPYIHUKOB,
COTJIACOBAaHHOCTH UX JICHCTBHI.

KoproparusHast KynbTypa 00pa3oBaTeIbHON OpraHU3AIMH CIIOCOOCTBYET MOBBIIICHHUIO
€ro UMHUJIKa, TPUOOPETCHUIO UM XOPOIICH peryTaliu.

JlocTatouyHblii YpOBEHb KOPIOPATHUBHOM KYJBTYPBI II03BOJIAET KaXAOMY WICHY
MeIaroru4eckoro KOJUIEKTUBA CAMOCTOSITEILHO ONPEACIATh BO3MOXKHOCTh JOCTH)KEHUS UM
HauOOJBIIIETO yCIeXa B MOBBIIMICHUU M CBOSH COOCTBEHHOU peryTanuu (Kak UCCIIeOBATENs U
KaK MPerno/1aBaTes).

[ToHsATHE COMANBHO-TICUXOJIOTHYECKOr0 KJIMMAaTa.

ColunanbHO-TICUXOJIOTUYECKUN KIMMAT KOJUIEKTMBA — 3TO BHYTPEHHEE COCTOSIHUE
KOJUIEKTHBA, OTPAXKAIOIIEe €ro KOMILIEKCHYI) CIOCOOHOCThH JOCTHTaTh CTOSIIWE IEpel HUM
nend. OTo TpeoOJafaroluii ¥ OTHOCHTEIBHO YCTOMYMBBIM IICHXOJIOTHYECKUH HACTPOM
KOJUIGKTHBA, KOTOPBIA HAXOAUT MHOTOOOpa3Hble (OPMBI TPOSIBICHUS BO BCEH €ro
XKu3HenesTelbHOCTH. OH MpeACTaBIsSeT COO0OM AMOITMOHAIBHYIO OKPACKy ICHXOJIOTHYCCKUX
CBsI3€i, BO3HUKAIOIIUX HA OCHOBE OJIM30CTH, CHMITATHH, COBITAJICHUS XapaKTEPOB, HHTEPECOB,
CKJIOHHOCTEH.

B.M. lllenens BpiienseT Tpu KIMMaTHYECKUE 30HBI.

IlepBass — couMalbHBIM KJIMMAaT, KOTOPBIM ONpeAenseTcs TeM, HAaCKOJIbKO Ha
NPEANPUITHN TapaHTHPOBAHO COONIOJICHUE KOHCTUTYIMOHHBIX TIpaB U 0O0si3aHHOCTEH
PabOTHHKOB.

Bropas — MoOpalbHBI = KJIMMAT, ONPEAEIAEMbI  MOpaJIbHBIMH  LEHHOCTSIMH,
OOIIETTPUHATHIMU B KOJUICKTHBE.

TpeTbs — MCUXOJOTUYECKHI KIIMMAT, IO/ KOTOPHIM MTOHUMAET Ty aTMochepy, KoTopas
CKJIQ/IBIBACTCSI MEXAY paOOTHUKAMU, HAXOMALIUMUCS B HEMOCPEACTBEHHOM KOHTAKTe APYT C
JIPYTOM.

CouManbHO-TICUXOJIOTUYECKUM  KIMMAaT  SIBJSIETCA ~ OTHOCUTENIBHO  YCTOWYMBOM,
LIETIOCTHOW XapaKTEPUCTUKOW KOJIJICKTHBA, MPOSBISAECTCA B MEXKIMYHOCTHBIX OTHOIICHHSX, B
OTHOLLIEHUAX K TPYIOBOM CUTYyalluH, BIUSAET HA PE3YNIbTAaThl IPOU3BOJCTBEHHON JNEATEIBHOCTH,
CaMOYYBCTBHE, AKTUBHOCTb JIMYHOCTH (TIOJIOKHUTEIIBHO, HEUTPAIIBHO UM OTPUIATEIHHO).

CyIIecTBEHHBIM 3JIEMEHTOM B OOIIeH KOHIEMIUU COIUATBHO-TICUXOJIOTHYECKOTO
KJIUMaTa SIBJISIETCS XapaKTEPUCTHUKA €ro CTPYKTYPhI, BKJIIOYAIONIEH JIB€ COCTaBIISIOIIHE:
OTHOLLIEHUS JIIOJEH K TPYy U UX OTHOLLEHUS APYT K IPYTY.

B cBoto ouepenp OTHOLIEHUS APYT K APYry AUPPEepeHInpyOTCs Ha OTHOLIEHUS MEXY
TOBapUIlaMHU MO paboTe W OTHOIIECHHUS B CUCTEME PYKOBOJICTBA U MOJYMHEHUA. B KOHEUHOM
UTOT€ BCE MHOTroOOpa3ue OTHOIIEHUN pacCMaTpUBAETCS Yepe3 MPHU3MYy JIBYX OCHOBHBIX
MapaMeTpoB MCUXHYECKOTO HACTPOs — AMOIMOHAIILHOTO U npeaMeTHoro. Iloa mpeameTHbM
HaCcTPOEM TOAPa3yMEBACTCsl HAMPABICHHOCTh BHUMAHMS U XapaKTep BOCIPUSTHS YEIOBEKOM
T€X WM HMHBIX CTOPOH €ro naedarenbHocTu. [loJ SMOIMOHANbHBIM — €ro OTHOIIEHHWE WIH
YYBCTBO YJIOBJIETBOPEHHOCTH WJIU HEYJTOBIECTBOPECHHOCTH STUMU CTOPOHAMHU.

brnaronpusiTHBIN  COIMANBHO-TICUXOIOTUYECKUI KIMMaT B COOOINECTBE HAMPSAMYIO
CBSI3aH C YPOBHEM COITMATBHO-TICUXOJIOTHYECKOTO pa3BUTHs mocieaHero. OH BBICTYMAeT B
KauecTBE OJIHOTO U3 pemammux (HakTopoB 3(PPEeKTUBHOCTH TPYNIOBONW JIEATEIHHOCTH.
braronpusITHRINA MCUXOJIOTHYECKUN KIMMAT XapaKTepU3yeTcs HAIMYMEM B3aWUMOIIOMOIIH M
MOAICPKKH, TyXOM KOJJIEKTUBU3MA U COTPYIHUYECTBA.

JlocTaTogHO KECTKO COIMAIbHO-TICUXOJOTHYSCKHI KIMMaT CBS3aH M CO CTHJIEM
PYKOBOJICTBA U JIMJIEPCTBA B IPYIIE U OpraHu3aluu. J{upeKTUBHBIA U NOMYCTUTENBCKUM CTHIIN
YOpaBJiICHUS HE TMOAJNCPKUBAIOT TO3UTHUBHYIO TICHXOJIOTHUECKYI0 atMochepy B TpyIIe.
ATNbTEpHAaTUBOM UM BBICTYHAE€T JAEMOKPATHMUYECKUH CTUIb PYKOBOJCTBA U JIMJUPOBAHUS,
0a3uPYIONIHICS Ha TIOJTMHHOM COTPYIHUYECTBE KAXKIOTO C KK IbIM.

OCHOBHBIMH ITOKa3aTeISIMU IIOJOXKUTEIHHOIO COIMAIbHO-IICUXOJOTHYECKOI0 KiuMarTa
SIBJISIIOTCSI:
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- YAOBJICTBOPEHHOCTh UJICHOB KOJUIGKTHBA CBOMM MpPEOBIBAHUEM B KOJUICKTHUBE,
MIPOLIECCOM U Pe3yabTaTaMH TPY/a;

- TpU3HAHWE aBTOPUTETA PYKOBOIHMTEJICH, COBMEHIAIOIIUX MPHU3HAKK (OPMAaJIbHBIX U
He(OpMaNbHBIX JTHIEPOB;

- Ma)KOPHOE, JKU3HEYTBEPIKAAI0IIEe HACTPOCHUE B KOJUICKTUBE;

- BBICOKAsl CTENEHb YYacTUsl WICHOB KOJUICKTHBA B YNPABIECHUH M CAMOYIPABICHUU
KOJIJICKTHBOM;

- CIUIOYEHHOCTb U OPraHM30BAHHOCTH YICHOB KOJUIEKTHBA,;

- CO3HaTeNbHAs TUCIUILIMHA;

- TPOIYKTUBHOCTH PabOTHI;

- TPAKTUYECKOE OTCYTCTBUE TEKY4YECTH KaJIpOB.

[Icuxonmoruyeckass COBMECTUMOCTh M COTJIACOBAHHOCTh PAaOOTHHUKOB 0Opa30BaTEIbHOM
OpraHu3aIH.

3HAaYUTEIBHOE MECTO B CTPYKTYPE COIHMAIBHO-TICHXOIOTHYECKOT0 KJIMMaTa KOJJICKTHBA
3aHUMAIOT TpPU KOMIIOHEHTA: TICHMXOJOTMYecKass COBMECTHMOCTh U  COIJIACOBAHHOCTH
paOOTHUKOB; COLMAIBHBIA ONTUMHU3M M HPABCTBEHHAs BOCIUTAHHOCTH IE€PCOHANA. OTH
COCTABIISIIOLINE ONPEACISIFOT CTPEMIICHUE JIMYHOCTU K TIOJIC3HOHM JEATEIbHOCTH, TBOPYECKOM
paboTte, COTpYJHHUYECTBY U CIUIOYCHHOCTH C JAPYTMMH WICHAMH KOJUIEKTHBA. Takue MOTHBBI
OKa3bIBAIOTCSl HE MEHEE JICHCTBEHHBI, YeM MAaTePUAIbHOEC BO3HATPAXKICHUE U SKOHOMHYECKAsI
BBIT0J1a, CTUMYJIUPYIOT paOOTHHKA, & HE BHI3BIBAIOT HAIPSDKEHHE, CIaJl SHEPTHH, allaTUIo WIH
Oe3pasnuuue.

[lcuxomormueckass  COBMECTHMMOCTb  —  TPEICTAaBIsIET  CcO00OH  COBOKYIHOCTh
WH/IMBUyAIbHBIX KAYE€CTB YWICHOB TPYIIIIBI, 00CCIICYUBAIOINX CJIAKEHHOCTh U 3()(HEKTUBHOCTh
ux nesTe’nbHOCTH. COBMECTUMOCTH BKIIFOUACT LEINbIA PsiJi Ka4eCTB:
dbuznonornueckux (IMoJIOBO3pACTHBIC U Apyrue (U3HOIOTHUYEeCKHe OCOOCHHOCTH);
NCUXO(PHU3HOIOTUYECKHX (pa3Iuunue  TeMIIEpPaMEHTOB "

OMOJIOTMYECKHUX IMOTPEOHOCTEN);
COOCTBEHHO ICUXOJOTUICCKUX (JIMTYHOCTHBIA XapaKTep ¥ MOTHBBI TOBEICHHUS );
- COLIMAJILHO-TICUXOJOTHYECKUX (LIEHHOCTH, MHTEPECHI, POJIEBbIC OKUIAHUS).

OIHMM U3 HCXOJHBIX MOMEHTOB OOCCIICUEHHS IICUXOJIOTHYECKOH COBMECTHMOCTH
SIBJISIETCSL Y4ET OCOOEHHOCTEH TeMmIlepaMeHTa YJCHOB TPYMIbL. TeMmepaMeHT — 3TO CHUCTeMa
SMOIIMOHANBHBIX U JTUHAMUYHBIX (XapaKTepU3YIOIUX OBICTPOTY TICUXOJIOTMUECKUX PEaKIUi U
AKTUBHOCTh) CBOWCTB JIMYHOCTU. B rpymme oTpunarenbHble YepThl OJHOTO TEMIEpaMEHTa
MOXHO YpPaBHOBECUTb IOJIOKHUTENbHBIMM YE€pTaMHU JAPYroro, Hampumep, IMECCUMHU3M U
3aMKHYTOCTh MEJIAaHXOJIMKA — ONITUMH3MOM U OOITUTEIHLHOCThIO CAHTBUHUKA.

JlerkocTh CMEHBI HACTPOEHUNW M YBIEUEHUW XOJEPUKA XOPOUIO JOMOJHSIOT
CIIOKOMCTBUE, TOTUYHOCTh U YCTOMUMBAS 1IEJICYCTPEMIIEHHOCTD (piierMaTuKa.

Opnnako He BCE THUIBI TEMIIEPAMEHTOB MOTYT OBITH B3aUMHO JAomoiHsieMbiMH. K
Han0oJiee CIIOKHBIM, HETaTUBHBIM THUIIAM OOBIYHO OTHOCAT HECHHTOHHBIX MHTPOBEPTOB —
BHYTPEHHE OPUEHTUPOBAHHBIX JIIOJIEH C )KECTKON aCOLMAIIBHOW YCTAaHOBKOM.

BriaenstitoT Tpu THIa COBMECTUMOCTH:

- B3aMMOOOMEHHYI0 — OTHOCUTCS K B3aUMHOMY MPOSIBICHHUIO JIOOBH, KOHTPOJS U
BKJIIOUCHHOCTH;

- MHULHMATOPHYID — OCHOBBIBAETCS HA NPHUHIMUIE KOMIUIEMEHTapHOCTH, T.€.
JOTIOTHUTEIFHOCTH: B OTOM CJIy4ae OJUH W3 YJICHOB KOMaH bl BBICTYIIAET B KAYECTBE CyOBEKTa
WHUIMATHUBBL, a IPYTHE SIBISIOTCS €€ 00BEKTOM;

- PEUMNPOKHYI0 — XapaKTEpU3YETCS CTENEHbIO, B KOTOPOM MPOSIBIEHUE KaXIbIM
CyOBEKTOM KOHTpPOJS, BKIIOYEHHOCTH WM JIOOBM OTBEYAET JKEIAHUSM JPYTHX JIOACH
OTHOCHUTENILHO COOTBETCTBYIOIIEH MOTPEOHOCTHOM c(hephl.

Oco0eHHOCTh  MENaroru4yeckoro  KOJUIEKTHBA  WHKJIIO3UBHON  00pa3oBaTeNbHOM
OpraHM3alMi  3aKJI0YaeTcss B TOM, YTO XapakTep IMEJaroru4eckord JeaTelIbHOCTH
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IIPEUMYIIECTBEHHO KOJUICKTUBHBIN. IHIMBHlyabHbIE YCUIIUS OTAEIbHBIX YUUTENEH, HE MOT'YT
IIPUHECTH JKEJAEMOI0 pe3yibTaTa, €CIM OHM HE COIJIaCOBaHbl C JEUCTBUAMM JAPYTUX
nejaroroB. B aToM IuiaHe KakIpli mefaror JOJDKEH IPOSIBIATh BBICOKHE CIHOCOOHOCTH K
KOMMYHHKAIIMH, K YMEHUIO BECTH JUANIOT, paboTaTh cOO0INa, YUUTHIBATH MHEHHSI, XapaKTep U
0COOEHHOCTH CBOMX KOJUIEI M JeTel, BKJIoyass JeTeil ¢ 0coObIMH 00pa3oBaTelbHBIMU
nOoTpeOHOCTAMHU.

Crienuduka nei1arorndeckoro KOJIJeKTHBa B IPEUMYLIECTBEHHO JKEHCKOM €ro COCTaBe.
OTO CKa3bIBa€TCsl HAa XapakTepe B3aMMOOTHOLIEHWH, BO3HUKamOIIMX B HeM. JKeHckue
KOJIJICKTHBBI, KaK MPaBUJIO, O0Jiee IMOLMOHANBHBI, MTOJBEPKEHbl CMEHE HACTPOCHHUH, Ooiee
KOH(IMKTHBI, 110 CPAaBHEHHUIO C MY>KCKUMH KOJUJICKTUBAMH. MeXIly TeM UMEHHO KECHIUHBI 0
IPUPOJE HPEPACHOIOKEHbl K BOCIUTATEIbHON JesATenbHOCTH, Oosiee IMOKM B BbIOOpE
Croco0OB  memarormueckoro  Bo3aeWcTBus. UccrmemoBanmst A.A.  3axapenko, B.A.
Kapakosckoro, E.N. Ilerpenko, B.A. KupwuioBoi u JApyrux J0OKa3blBalOT, YTO
MPEJCTaBUTEIIBCTBO  OOOMX TOJOB B  IEJAarorM4eCKOM  KOJUIGKTHBE  TapaHTHPYIOT
TFApMOHUYHOCTb, LIEIOCTHOCTh M1€Jaroru4ecKoro rnpouecca.

Crioco0bl  co3maHus  OarOnpUsATHOTO  COLMAIBHO-TICUXOJIOTHYECKOro KJMMara B
[1€/1arOrMYeCKOM KOJIJIEKTHBE.

Jnsg  cozmaHust  ONAronmpHUsITHOIO — COLMAJIBHO-TICUXOJOTMYECKOIO0  KJIMMara B
[I€/1arOrMYECKOM KOJIIEKTHBE BaXKHO NMPUAEPIKUBATHCS CIETYIOLIUX PABUIL:

- KOMIUIEKTOBAHHE KOJUIEKTHMBA C YYE€TOM IICHXOJOTMYECKOH COBMECTUMOCTHU
PabOTHHKOB.

- ONTHUMAJIbHOE UCIOJB30BaHUE METOJOB YIPABIEHUS KOJJIEKTUBOM;

-co0r0IeHue CIyKeOHOro ATUKETa, KOTOPhIH HAUMHAETCS C BHELIHErO BUAA;

- coOroieHHE JIeJI0BOM 3TUKU B3aMMOOTHOIIEHU;

- IPUMEHEHHUE COLHATIbHO-TICUXOJOIMUECKUX METOOB, CIIOCOOCTBYIOIUX BBIPAOOTKE Y
YJICHOB KOJIJICKTHBA HABBIKOB A(P(PEKTUBHOTO B3aUMOITIOHUMAHHUSI ¥ B3aUMOJICHCTBHSI.

OCHOBHBIMU CIIOCOOAMH BO3/EHCTBHS OTJEJIBHOIO 4YeJOBeKa Ha KOJUIEKTUB M €ro
IICUXOJIOTMYECKUI KIMMAT SBIIAIOTCS YOEKJIEHUE M BHYILIEHUE. YOexJeHHE HaIlpaBICHO Ha
U3MEHEHNE MHEHUH, OLIEHOK JIFOIEH, YTBEPXKICHNE HOPM U IIPaBWJI IOBEACHUS B COOTBETCTBUH
Cc TpeOOBaHUSMHU JEATENBHOCTH opraHuzanuu. [Ipy momomu BHYIIEHUS B NEAArOormyecKoM
KOJUIEKTHBE CO3/Ia€TCSl HACTPOCHME, YTBEPKIAKOTCS HAEH, LEHHOCTU IEJarornyeckou
KynbTypbl. OHO MOXKET OBITH MPSMBIM U KOCBEHHBIM, TPOU3BOJILHBIM U HEMTPOU3BOJIbHBIM. [Ipu
OpsIMOM M TPOU3BOJILHOM BHYIIEHHM L€JIHM, COJEpXKaHHUE, CIIOCOOBl Ielarornyeckoi
JeSITeIbHOCTH JOJKHBI OBITh 0€30r0BOPOYHO MPUHSATHL. [IpH KOCBEHHOM M HENPOU3BOJIBHOM
BHYILEHUN T€ XK€ LIEJIN U COEP>KAHUE IPUHUMAIOTCS OTIOCPEIOBAHHO, YEPE3 TOMOIHUTEIbHYIO
nH(}OpPMaIIKIO, aHAIN3 aHAJOTHYHbBIX CUTYallul U JIp.

O¢pdekTUBHBIM CrOCOOOM BIMSAHMSA JIMYHOCTH Ha (HOpPMUPOBAHHE MOJI0KUTEIBHOTO
COLIMAJIbHO-TICUXO0JIOTMYECKOr0 KJIMMaTa B KOJUIEKTHBE SIBJISIETCS MpUMEp. DTO MOXKET ObITh
IIpUMEpP OTHOIIEHUS K CBOEMY TPY.y, K KOJUIeraM, K KOJJISKTUBHOMY MHEHHIO, K caMoMy ceOe.
[Ipumep Bcerna KOHKpETeH, JaeT oOpasell JesTeIbHOCTH U MOBEACHHUS, TO3BOJIIET COOTHECTH
pealIbHOE U UJICANIBHOE.

Jns  ycunenuss  OIaronmpusiTHOIO  COLMANbHO-TICUXOJIOTMYECKOTO — KJIMMara B
Me1IarOrMYECKOM KOJUIEKTHBE PYKOBOIMTENIO 0Opa30BATENbHOTO YUPEXkKACHUS BaKHO 3HATh
XapakTep MEXJIMYHOCTHBIX OTHOLIEHHUH B HEM. DTH B3aMMOOTHOILIEHUSI HEBO3MOKHO OTPA3UTh
HU B OJIHOM DPAaCHUCAHWU, HO BHUMATEJbHBIN PYKOBOJIUTENb BCEr/a 3HaeT O HepOopMaIbHOH
CTPYKTyp€ OTHOLIEHHM, KOTOpas CTPOMTCS Ha CHUMMOATUSIX JUOO aHTUHATHSIX YJIEHOB
KOJIJIGKTHBAa. MHOTHE BHYTPUTPYIIIOBbIE KOH(QIIUKTHI 3apOXK/IAI0TCSI UMEHHO B HE(OPMaTIbHON
CTPYKTYp€, OCTENEHHO NepeMeniasich B chepy GopManbHbIX OTHOIIEHUH, BEIOMBask KOJIEKTHB
U3 OOBIYHOrO puTMa paboTel. B 3TON CcBA3M CpabOTaHHOCTB, CIIAKEHHOCTb KOJUIEKTHUBA
OTIpe/IeNIIeTCs UMEHHO CTENEeHbI0 eIuHCTBa (popmanbHON U HedopmanbHO cTpyKkTyp. Uem
BBIILIE 3TA CTENEHb, T€M OOJNBIINX Pe3yJbTATOB JOCTHraeT KOJUIEKTHUB, TEM OJaromnpusiTHee
OyZer  TNCHXOJIOTUYECKHMH  KJIMMaT, Kak T[OKa3aTellb  KOPHOPAaTUBHOM  KYJbTYpHI
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o0pa3oBaTeNbHON OpraHU3aIHH.

Bonpoce! u 3apanus:

1.PackpoiiTe mOHATHE KOPIIOPATUBHON KYJIBTYPHI.

2.Ha30BUTE OCHOBHBIC XapaKTEPUCTUKH U (DYHKIIUU KOPIIOPATUBHOUN KYIbTYPHI.

3.KakoBbI 11€711, pOJIb ¥ 3HAYEHHUE KOPIIOPATHBHOMN KYJIbTYPhI?

4.0xapakTepusyiTe KOPIOPATHBHYIO KYJIbTYpPYy 00pa30oBaTeIbHON OpraHu3allnu.

5. [laliTe onpeneneHre COMATBHO-TICUXOJIOTHYECKOr0 KIMMaTa.

6.Ha3oBuTe OCHOBHEIC [OKA3aTelIl  IOJOXKUTEILHOIO COIMATILHO-
IICHUXOJIOTHYECKOT0 KJIUMaTa.

7.KakoBbl MOKa3aTead IICHUXOJIOTHMYECKOH COBMECTUMOCTH M  COIJIAaCOBAHHOCTH
pabOTHHKOB 00pa30BaTEILHON OpraHUu3alun?

8.KakoBbl  crocoOBI  CO3/aHUS  ONATOMPHUSATHOTO  COIUAIBHO-TICUXOJIOTHYECKOTO
KJIMMaTa B IIeJarorudyeckoM KOJJIEeKTHUBE?

IpakTnueckoe 3ansitue Ne6.

TEXHOJIOI' s YIPABJIEHUS JTEJOBOH n JUYHOCTHOH
KOMMYHUKALUEN B UHKJIIO3UBHOM OPTAHU3ALIMU

Ilenb: cdopmupoBaTh 3HAHMS O IMpHEMaxX [JEJIOBOM KOMMYHUKALMK W YMEHHS
3¢ (heKTUBHOTO OOIIECHUS B MEIarOrMUYeCKON OpraHu3aIliHy.

®opmupyembie komnereHnun win ux 4acth: YK-3 CrocoOeH opraHM30BBIBATH WU
PYKOBOIUTH pabOTOW KOMaH[IbI, BhIpAOAThIBAas KOMAHIHYIO CTPATEeTHIO JJS TOCTHXKEHUS
nocraBienHoi 1enu; YK-4 CnocoOeH TNpUMEHSATh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTUM, B TOM 4YHCIIE Ha WHOCTPAHHOM (-bIX) f3bIKE (-ax), Ui aKaJeMHUYECKOTo U
npodeccuonansHoro  B3aummojeicTBus; [IK-4  CrmocoGeH  co3maBaTh  METOJAMYECKOE
o0OecrieueHre MNPOEKTUPOBAHMSI M pead3alld IMporpaMM 00pa3oBaHus O0OydarolmuXcs ¢
OrpaHUYEHHBIMUA BO3MOKHOCTSIMH 37J0POBbSI

AKTYalnbHOCTh T€MbI: (POPMHpPOBAHUE YMEHHI yIpaBIeHHS JEI0BOM KOMMYHHKAIUEH
Oyzet criocoO6cTBOBaTh 3((HEKTUBHOCTH MEJArOTUIECKOM NeSTETbHOCTH.

Teopernueckas yactb KiroueBbie BOIpPOCHI:

* Yyer 3aKOHOB COLMAJbHOM MepUENIUH B IpolLecce JeJI0BOM M JIMYHOCTHOU
KOMMYHUKAIUH.

* CyIIHOCTb J1€J0BOT0 U JINYHOCTHOTO OOILIEHUS

* KomMyHHKaTHBHBIE CpeicTBa (BepOabHbIE, HEBEPOAIbHBIE).

VY4er 3aKOHOB COLIMATIBLHOM MEPUEIIIMU B MPOLECCE NETOBOM KOMMYHUKAIUH.

[lepuenuus (oT naT. perceptio — Bocmpusitue u socialis — o0OIIECTBEHHBINH) —
BOCHPHUATHE, TTIOHHMMAaHUE U OLEHKa JIOAbMH COLMAIBHBIX OOBEKTOB (APYrHX JIOAEH, caMux
ceOs1, TPy, COLMATIBHBIX OOLTHOCTEH U T.I1.). TepMUH BBeJI aMepuKaHCKui ncuxoior J[xepom
Bpynep B 1947 r. — aMepuKaHCKHUIA MICUXOJIOT ¥ NEAAror, KpyMHEUIU CcrieluaiucT B 00JacTH
UCCIIEIOBAaHHsI KOTHUTUBHBIX ITPOLIECCOB.

B BocnpuATHH M OLEHKE JIIOJBMHU JPYr Apyra MUMEITCS MHAMBHyalIbHbIE, TOJOBBIE,
BO3pACTHBIE, TPO(EeCCHOHANBHBIE U TIOJ0-POJIeBble pa3nnuus. Tak, BHISIBICHO, YTO I€TH Y4aTcs
CHauaja pacro3HaBaTh AKCIPECCHUIO 10 MUMHUKE, 3aT€M UM CTAHOBUTCS JOCTYIIHBIM aHAU3
BBIPAKEHUS SMOLIMHA MOCPENCTBOM KeCcTOB. CIIOPTUBHBIE TPEHEPHI, MPEXKIE BCETO, 3aMEUAIOT
(bu3nyecKoe cI0KEeHUE YeI0BeKa; MPEeroiaBaTell My3bIKH — 3By4aHue Toyoca.

BHyTpeHHHE NCHXOJOTHMYECKHE U COIMAbHBbIE YCTAHOBKU CYOBEKTa BOCHPHUSATHS Kak
OBl «3aIlyCKaloT» OINpPEAEICHHYIO0 CXEMY COLIMATbHON MEepLENIINH.

Hecmotps Ha 310 cymiecTByroT onpezeneHHble 3akoHbl CI1

1.3akoH — 3¢ (HeKT NepBUYHOCTH MBI YK€ PAaCCMOTPEIH.

2.CTepeoTunHoe BOCIIPUATHE

CrepeoTunt — 3TO YIPOIIEHHOE BOCHPHUATHE. DTO YCTOMUMBBIN YIPOIIEHHBIH 00pas.
CrepeoTunsl NpPEACTABISIIOT COOOW HMHCTPYMEHT «IpyOOi HACTPOHKW», ITO3BOJISIONIHI
YeJI0OBEKY «9KOHOMHUTHY IMCUXOJIOTUYECKUE PECYPCHI.
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XOpowo H3BECTHbl 3THUYECKUE CTEPEOTHIBI — YOMOPHOCTh M XyJqo0a aHIVIMYaH,
JIETKOMBICIIEHHOCTh (DPaHIy30B, SKCLEHTPUYHOCTD UTAJIBSHIIEB.

CrepeoTuIibl Ha OCHOBE OBITOBBIX MPEICTaBICHUM: TOJICTAKH — JOOPOLYLIHBI, Xyble —
YKEJIYHBI, BCE BOJONPOBOIYNKHU — MbSHULIBI, TOPTallIKK — aKaIIKH.

JloIKHOCTHBIX — Mpodeccop paccesH, OJIM30pYK U HE MPUCIIOCOOIEH K MTOBCETHEBHOM
YKU3HU; HA4aJIbHUK — CTPOT, HENIPUCTYIIEH, 3aHOCUYUB.

['ennepHble — BCce MYXHUKU — CBO..., 0a0bl — qyppbl. Upe3BbIYaiiHO pacrpoCTpaHEHbI
OTalOHHBIE CTEPEOTUIBI 3MES — 3TAJIOHHBIN HOCUTENb KOBApPCTBA;

Kypuna — rmynocru;

Bennast oBeuka, 60Hil OAyBaHUMK, KOBAPHBIM UCKYCHTENb, POKOBAs KEHIIMHA, OTOPBU
U BBIOPOCB, JIy4llle HE CBSI3bIBATHCS.

OnpeneneHHbI BHEMIHNUN BUJ: UMIIO3aHTHBIH (IIPEeICTaBUTENBbHBII) My>KUMHA

JKeHniyHa — B CHIIBHO 1€KaIbTUPOBAHHOM U KOPOTKOM ILIAThE

[Tockonpky OC Ou€Hb YCTOWUYMBBI OHM CIIy’KaT CPEICTBOM «HABEIIMBAHUS SIPIBIKOBY.
OTOT npoliece B ICUXOJIOIMH U COLMOIOIMH Ha3bIBAIOT CTUrMaTH3auuel (0T JaT. 3HaK, SIpJbIK).
YenoBeka MOATOHSIOT IO CTEPEOTHUI — JIOBKAY, AEMaror, agepucrt, 6aOHUK.

Cy1iecTBeHHOE BIIMSHHE Ha IEPBOHAYAIBHOE BIICYATIICHHE OKa3bIBAlOT HEKOTOPBIE
3¢ (HeKTh BOCTIPUSATHUS

* OpdexT «pU3NOrHOMUUECKOM PpEAyKLUUU» COCTOMT B IOCIEUIHBIX BBIBOJAX O
BHYTPEHHHUX TICHXOJIOTHUECKUX XapaKTEPUCTUKAX YeJIOBEKa Ha OCHOBE €ro BHEUIHETO O0JIMKA.
OTH cTepeoTUIbl MHOTJa 0a3UpYIOTCS Ha YCTapeBIIMX MCUXO(PHU3UOIOIMYECKHX KOHLIETIUIX
(Kpeumepa u z1p.) 0 CBSI3U CTPYKTYpbI YEpT JIMLIA U TeJa C YepTaMH XapakTepa. KBaJpaTHBIN
NoJ00POAOK — MPHU3HAK CHJIBI BOJIM, OOJNBIIONW 0O — MpHU3HAK yMa; MOJHOTa — IPU3HAK
N0OPOAYLINS; MaJIbIil pOCT — MPU3HAK BJIACTHOCTH; YTO KpacoTa — IPU3HAK TIIYIOCTH.

* «OddekT KpacoTel» NPOSABISIETCS B TOM, YTO BHEIIHE 0osiee MpHUBIIEKaTENIbHbIE TN
pacleHMBalOTCsl Kak Oojiee HpUsATHbIE B 1I€JIoM (0ojiee OTKpBITbIE, KOMMYHUKAOEIbHbIE,
yCIIEIIHbIE), MEHEE CUMIIATUYHBIM OTBOJIUTCSI MEHEE 3aBUIHASI POJIb.

3.YcranoBku. COCTOSHHS TOTOBHOCTH BOCIPHHMMATH TPEIMET TaK WIM HWHaue
(BnusiHME nMetoeicss nadopMmaiuu. .. OxkcnepuMenTsl bonanesa A.A.).

- 3TOrO YeJI0BEeKa HaJlo OIacaThCs;

- OH OYEHb HE MPOCTOM YEIIOBEK;

- Oyab C HUM OCTOPOKHOM;

- OHa OYEHb XOpOoLIas )KECHIINHA;

JloBymIKM BOCTIpHSTHS:

* Ddodext opeona (3o10Toi BeHel) («ranodddexr», «3ddexT HumMba (cUsHUE BOKPYT
roJioBbl)». Ecnu y4ueHblil — 3Ha4uT yMHBIA. OmnpenensieTcss 0COObIM TOJIOKEHUEM YEJIOBEKa,
JOJDKHOCTBIO, 3BaHMEM, PYKOBOJSIIMMHM ITOJIHOMOYHMSIMHM, WM aBTOPUTETHOCTHIO. SBisiercs
HanboJee U3BECTHBIM CPEIU BCEX «OLIMOOK» MEXINYHOCTHON neprenuuu. Ero cyTb cocTout B
TOM, 4TO 00IIlee OIaronpusTHOE BreyaTieHe (MHEHHE) O YeJIOBEKE IEPEHOCUTCS U Ha OLICHKY
€ro HEM3BECTHBIX YEepT, KOTOPhIE TAK)K€ BOCHPUHUMAIOTCSA KaK MO3UTUBHBIE. DPeKT opeona
NPOSIBJISIETCS. B TOM, 4YTO o0Iee ONaronpusTHOE BIEYATIEHHE MPUBOAUT K IMO3UTHUBHBIM
OIICHKaM BOCTIPUHMMAEMOTO U, Hao0OpoT, o0Imee HeOIarompusTHOE BIICUATICHHUE
CIOCOOCTBYET Mpeobi1alaHnI0 HETaTUBHBIX OLIEHOK.

* DddexT npoexun

* Dddext nopsika (kpas)

* D¢pdexT nornueckoil OUIMOKU COCTOMT B JIO)KHOCTH CYXKJIEHUS O TIOCTOSIHCTBE U
TECHOTE B3aMMOCBSI3U KaKUX-TM00 Ka4eCTB JIMYHOCTH (HAIpUMep, JTF00e3HOCTH U 100OpOoAyIINs,
NOOPOTHI U IMIATHH).

* Dddexr «ponny». JIMYHOCTHBIE OCOOEHHOCTH CaMOIr0 YEIOBEKa M €ro IOBEICHUE,
oTpesieNiieMOe pPOJIEBBIMU (YHKIUSAMHU, MOTYT OBITH pa3inuuHbl. Kak pyKoBOOUTENb CO37aeT
BIICYATIIEHUE KECTKOCTH, TPeOOBATEIbHOCTH, OECCEPIEYHOCTH U TPyOOCTH, KaK MYX M OTeI]
ceMmeiicTBa — caMa MSATKOCTb W Ao0Opoaymue. OAHAKO HUCHOJHEHHE POJEBBIX (YHKIHMA
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CIOCOOHO Ha caMOM JeJie OKaszaTh BO3JICWCTBHE HA JMYHOCTh (OCBOCHHME KaKOW-IHOO
npodeccud B TCHXOJOTHM 4YacTO CBS3BIBACTCS C MOHATHEM  «IIpodecCHOHaNbHAs
nedopmarus»).

* Dddexr «mpucyrcrBus». Ecnu yenoBek mpekpacHO BiIaJeeT HaBBIKAMH KaKOW-THOO
NESTeNbHOCTH, TO Ha IJla3aX y OKPYKAIOIIMX OH CHPAaBUTCS C HEW elle Jydlle, 4eM B
OJIMHOYECTBE; €CIIU )K€ €ro JEHCTBUS HE OTTOYEHBI 10 aBTOMATU3Ma, TO NMPUCYTCTBUE APYTUX
JH0ZIeH IPUBEAET K HE CTOJIb BBICOKMM PE3yJIbTaTaM.

* «Opdexr cuucxomurenbHOCTH». COCTOMT B  HEOOOCHOBAHHO  MO3UTHBHOM
BOCIIPUATHN PYKOBOJIUTENIEM MOJUMHEHHBIX U MMIEPTPO(GUPOBAHUM UX MO3UTHBHBIX Y€pT MPU
HEJ0OLICHKE HETaTUBHBIX, B MHEHUH, YTO OHM «€llle UclpaBsATcs». Ero ocHOBa — cTpemiieHue
o0e30macuTh ce0si OT BO3MOXKHBIX KOH(IUKTOB, HEM30EKHO BO3HUKAIOMIUX MPU O0BHEKTUBHOM
OLIGHKE HeraTUBHBIX 4epT. JlaHubii >Qdexr wyame HaOMIOmAaCTCS Yy PYKOBOIUTEICH
J€MOKPATUYECKOr0 M OCOOEHHO — TIOINYCTHTEIbCKOIO CTWIEH. Y pyKOBOIUTENEH ke
aBTOPUTAPHOTO CTHJISL OH «000paYMBaeTCs» M MPEACTaeT Kak 3PPEeKT THIepB3bICKATEIILHOCTH,
nuu 3¢ HeKT Tpokypopa.

* «Obdexr oxummannity nam «ddexr I[Murmanmona» ([peBHerpeveckuidi Mudp o
cKyabnTope Ilurmamuone, KOTOPBIM HEHaBUJEN, NpPE3Upall JKEHIUMH W JKWI YEIWHEHHO,
nzberas Opaka. OHaXIBI clienan OH U3 OJjectsiel 0enoil CI0HOBOM KOCTH CTaTyIO JEBYIIKH
HEOOBbIYaliHOM KpacoThl M BitoOWiICs B Hee. AdpoauTta no npocsde Ilurmannona oxusuia
cTaTylo, u ['anares crana ero >xeHou. [lepeHocHoe — uenoBek, BItOOIEHHBIN B CBOE TBOPEHUE).

Ha kakyto oOpaTHyO CBsI3b YEJIOBEK PAaCCUUTBIBAET, TAKYI0 B pE3yJbTaTe U IOJydyaeT
(ecmu O0XKMJAET, 4YTO COTPYIHUK OYIET CKOBAaHHBIM M 3aKpPbITBIM — IIOJIYYUT TaKoro;
IpearnosiaraeT JErkocTb M IPOCTOTY — CIIPOBOLUPYET MapTHEpPa MMEHHO Ha TaKyl JIMHUIO
MIOBE/ICHU); HAIle OTKPBITOE U JOOpOCEpIeYHOE MOBEAECHUE — B HEKOTOPOM CTENEHU 3ajior
TaKOM e peakIMy CO CTOPOHBI COTPYIHUKOB.

* DddexT orpumaTenT HOW ACUMMETPUM HAYaJbHOW CAaMOOILICGHKH. DJTO — OJWH H3
TUIMYHBIX UCTOYHUKOB MTOBEJCHUS PYKOBOJUTEIS, CTABSILEr0 B IPUMEpP MOAUYMHEHHBIM

«OPYTUX» JHI U «IpYTHe» TPYIIbL, HO HEJIOCTATOYHO aJIeKBaTHO OICHHBAIOIIETO
MIPEUMYIIECTBA «CBOEH» IPYIIIBl — «HE BUASIIETO IPOPOKA B CBOEM OTEUECTBEM.

«3epKaJIbHBIM» BapUAHTOM 3TOro (heHOMEHa SIBJISETCS MPOTUBOMOJIOKHBIN 3D (DEKT: co
3HAaKOM «IUTIOC» OIICHOKA WJIEHOB CBOEH TPYIIBI U CO 3HAKOM «MHUHYC» — UY)KOH IpYIIbI
(«OHn

— HeZIoOlleHKa»). B ocHoBe pgaHHOro »3¢¢ekra JEeKUT MEXaHU3M YKpPEIUIeHUs
CaMOUJEHTHUYHOCTH TPYIIIBl, MOJAYEPKUBAHUS €€ 3HAUMMOCTH U LIEHHOCTH, a 3HA4YMT, U CBOEH
3HaYMMOCTH KaK €€ pyKOBOAUTENS (TPYHIOBOM (haBOPUTH3M).

Jannslii  ¢eHOMEH  3ajaeT  «pPeKUM ~ HaumOoJbplIero  OJaronpusTCTBOBAHUS»
MEXJIMYHOCTHBIM OTHOILIEHHUSM U BOCHPUSATHSAM WIEHOB BHYTPH TPYIMIbBI 110 CPaBHEHUIO C
MEXTPYIIIOBBIMU CBSI3IMH. B TIaHE OTHOIIEHWH PYKOBOAWTEINS TPYIIBI (OPraHU3AIlNH) C
MOJYMHEHHBIMH OH TpHOOpeTaeT JONOJHHUTENbHbIE cHenuduueckue ocobeHHocTu. Bo-
MEPBBIX, OH MOXXET CTAaHOBUTHCS U Yallle BCErO CTAHOBUTCS M30MpATENbHBIM B OTHOLIECHHUH
OT/ENbHBIX YJICHOB IpymIbl. Bo-BTOPBIX, IpU 3TOM OH runeprpodupyercs, TpancHopMupysch
B M3BECTHOE SBJIEHHME NPOTEKIMOHHU3MA, T. €. MEePEeXOJUT U3 IUIOCKOCTH BOCIPHUSTHS B
IIJIOCKOCTh IEUCTBUM.

* DeHOMEH «IIPEe3yMIINH B3aUMHOCTH» (MILTIO3UHM B3aUMHOCTH) MM ()EHOMEH

«TIPENNOJIOKEHUS O CXOACTBE». BocnpuHUMaeM OTHOIIEHUS K cebe CO CTOPOHBI
OKPYXAIOIIUX JIIOJIel TMOAOOHBIMU COOCTBEHHBIM OTHOIIEHUSM K HHUM. Sl B HX TJjazax
XOpOIINH, TOTOMY, YTO BCe JIoau xopouire. [Ipeanonoxenne o B3auMHOCTH — CBOeoOpa3Has
TOYKa OTCYETa, C KOTOPOW HAUYMHAIOT CTPOUTHCS MEXKIMYHOCTHBIE OTHOmIeHHs. Hukrto He
COMHEBAETCs, UTO 51 — YECTHBIH, 5 Be/Ib 3HAI0, UTO JIIOAM HE JITYT.

5. KayzanbpHas aTpulyius — HHTEpIpeTalys 4YeI0BEKOM MIPUYUH U MOTHBOB ITOBEJCHUS
JIPYTUX JIFOEHN

ATpubynus (attributio - MIPUTTICHIBAHUE) MPUTTUCHIBAHHE Tex
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XapaKTEPUCTHK, KOTOPBIE HE MTPEICTABIICHBI B I10JI€ BOCIIPUATHS

«locTpauBanue» HemocTaooume MHQOPMAMM M HA 3TOM OCHOBE MHTEpPIpPETAIHs
MIOBEJICHUSI ITapTHEPA 10 OOIIEHUIO

dyHiaMeHTaIbHAast OINOKa aTpUOYyITUN

[1YenoBek CKJIIOHEH OOBSCHATh CBOU YCIEXU AUCIO3UIMOHHO (JIMYHOCTHO), @ HEYy1auH

— CUTYallMOHHO,

17151 4y’KUX yCIIeXOB M HeyJjau BCE MPsIMO HA000POT.

Bcerna oTpunatenbHO BOCIIPUHUMAETCS YEIIOBEK:

* HEpSIUIUBBIN, HEOMPATHBIHN, II0XO0 MaXHYIINI

* IpAYYILIUH IJ1a3a, PyKHU 3a CIIMHY, CMOTPSIIIHMI B CTOPOHY

* Beayluil ceOst HaAMEHHO, BBI3BIBAIOLIE, AE€P3KO, FMATaXKHO

* nepeOuBarOLIUi Ha M10JIY-CIIOBE

* TOBOPSILUHI CIIOHTaHHO, COMBYMBO, IJIOXO OPTaHU3YET CBOU MBICIIU

* TOBOPALLUI OBICTPO WM MEJJIEHHO C I1ay3aMu

* UCHOJIB3YIOIIMH  HPEUMYLIECTBEHHO  JUTUTAN-S3bIK  (TEPMUHBI,  MOHATHUSA)
(TUIMOTETUYECKUIA, AyTOCOMHBIH. . . )

* UCNOJIB3YIOIIMN  JUIMHHBIE CEHTEHIMM (HPaBOYUYMTENbHbIM, Ha3UJaTelbHBbII,
noyuuTenbHbIi) (PasroBop aeBymiku mo tenedoHy ¢ MaMoH. . .)

CymHocTh  71€710BOro  OOLIeHHs W KOMMYHUKATUBHBIE CpeAcTBa (BepOasbHbIE,
HeBepOasbHbIE).

JlenoBoe oO1IeHNE — CIOXKHBII MHOTOIUIAHOBBIM MPOLIECC Pa3BUTHSA KOHTAKTOB MEXIY
TOABMH B cioyxkeOHOW cdepe. Ero ydacTHMKHM BBICTYNAIOT B OQHIMAIBHBIX CTaTycaX M
OPUEHTUPOBAHBI HA JOCTH)KEHUE ONPEACICHHON LIEH, KOHKPETHBIX 3a/1a4.

3HAYUTENBHYIO YacTh JIEJIOBOTO OOIIEHHS 3aHMMAeT CIy)KeOHOoe oOmeHue, T. e.
B3aUMOJIEHCTBHE JIIOJIEH, ocylecTBiIsieMoe B pabouee BpeMs, B CTeHax opranuzauuu. OaHako
ZIeTI0BOE OOIEHHE — TOHATHE OoJiee MIMPOKOE, YeM CIIY)KeOHOE, TaK KaK BKIIOYAeT B ceOs
B3aMMOJICHCTBHE U HAEMHBIX PAaOOTHUKOB, U COOCTBEHHUKOB-paboTOaTENeH, IPOUCXOIUT HE
TOJIBKO B OpraHU3alUsiX, HO U Ha Pa3JIMYHbIX JIEIOBbIX IPUEMax, CEMUHApax, BbICTaBKax U TIp.

JlenoBoe oOuieHne — 370 OOIIEHHE, HANpPABICHHOE Ha COIJIaCOBaHHWE U OObEIUHEHHE
YCWJINH JIIOJIeN C LeNbl0 HaJa)KUBaHMsI OTHOIIEHUN M TOCTHXKEHHS OOILEero pe3ynbTara; Korjaa
YUUTBIBAIOT OCOOCHHOCTHM JIMYHOCTH, XapakTepa, BO3pacTa, HACTPOEHUS coOecelHUKa, HO
MHTEPECHI Jiena 6oJiee 3HaUUMBbl, YeM BO3MOKHBIE TMYHOCTHBIE PACXOXKICHHUS.

JlenoBoe oOmIeHWE MOXKHO YCIOBHO pa3leiduTh Ha MpsiMoe (HEmoCcpeaCTBEHHBIN
KOHTaKT) M KOCBEHHOE (MEXAy NapTHEpamMH CYIIECTBYET IPOCTPaHCTBEHHO-BpPEMEHHas
muctanius). Ilpsmoe nenoBoe oOuieHne oOnagaer OoJblled pPe3ylbTaTUBHOCTBIO, CHUIION
SMOILIMOHAIBHOIO BO3JEMCTBUSI U BHYILIEHUS, Y€M KOCBEHHOE.

CopnepxaHue /1e710BOro OOIIEHUS — COLMAIbHO-3HAYMMAas COBMECTHasl NESATEIbHOCTh
J0JeH, KOTopasi MpeAnoiaaraeT CorjacoOBaHHOCTh JIEHCTBUM, TOHUMAHUE U MPUHATHE KaXKIbIM
€e YYaCTHUKOM Iiesied, 3ajad M CHelu(HUKH 3TOW JesITeIbHOCTH, CBOEH pPOJM U CBOUX
BO3MOXKHOCTEH 110 ee pean3aiui.

Llenp nenoBoro oOIIEHWS — OpraHu3alMs U ONTHUMHU3ALMUS ONPEACICHHOTO BHJA
COBMECTHOM MPEAMETHON ESITEIHHOCTH.

[TomMumo oOmelt 1enu 1e10BOro OOLIEHHs, B HEM MOXHO BBLICIMTH WU JIMUHBIE 11U,
peanu3yemMble YYaCTHUKAMH OOIICHHUS:

- CTpeMJIeHHE K JIMYHOM 0e30MacHOCTH B IMPOIECCE COLMATBbHOM AEATENIbHOCTH, UTO
4acTo MPOSBISETCS B YXOJ€ OT OTBETCTBEHHOCTH;

- CTPEMJICHHE K MOBBIIIEHUIO CBOETO )KU3HEHHOTO YPOBHS;

- CTpeMJIEHME K BIJACTH, T.€. CTPEMJICHHE pACIIUPUTHh KPYr CBOUX IOJHOMOYHMIA,
IPOABUHYTBCS BBEPX MO CIYXKEOHOW JecTHHIEC, U30aBUTHCA OT OpeMEHHM HepapXu4ecKoro
KOHTPOJIS;

- CTpPEMJICHHME IIOBBICUTH CBOW IPECTHXK, YTO YaCTO COYETAETCA CO CTPEMIIEHUEM
YKPEIUTH NMPECTUXK 3aHUMAEMON JOJDKHOCTH U CAMOW OpPTraHHU3aluu.
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CrnernupuyeckuMi 0COOEHHOCTSIMU JIEJTIOBOTO oO1eHns SIBIIAETCS
pEriIaMeHTHPOBAHHOCTD; CTPOroe COOJIOACHHE YYacTHHKAaMHM OOIIEHHUS POJIEBOIO aMILIya;
MOBBIIIEHHAs] OTBETCTBEHHOCTh YYAaCTHHMKOB JEJIOBOIO OOLIEHMs 3a €ro pe3ysbTaT; CTpOroe
OTHOIIEHHE K UCIIOJIb30BAHUIO A3BIKOBBIX CPEJICTB.

PernaMeHTUpOBaHHOCTb.  OTO  MOAYMHEHUE  YCTAHOBJIEHHBIM  IpaBWIaM MU
OTrpaHUYEHUSIM:

OTU 1[paBuUa  ONPENENAIOTCS  BHUJOM  JIGJIOBOIO  OOLIEHMS, CTEHNEHbIO  €ro
ounmanbHOCTH, IETIAMH, 3a/la4aMi KOHKPETHON BCTPEYH, HAIIMOHAIBHBIMUA U KYJIbTYPHBIMHU
TPaIULUSAMU.

- 3a0JaroBpeMeHHOE ONpeieNieHre Kpyra 00cyKaaeMbIx mpobiem

-] cobmrofieHue J1e10Boro 3TUKeTa (IpaBuia IPUBETCTBUS M NIPEJCTABICHUS, HOPMBI
IIOBE/ICHUS, HOPMbI PEUYEBOI'0 ITUKETA, UCII0JIb30BAHNE ITUKETHBIX PEUYEBBIX 00OOPOTOB)

- OIPAaHMYEHHOCTh OOLEHUS ONpPEIEICHHBIMA BPEMEHHBIMU paMKaMH

Crporoe cobmofieHne yyacTHUKaMu OOIIEHHs poJieBoro amIutya. B nponecce obuienus
JIeIOBOMY 4E€JOBEKY B Ppa3HbIX CHUTyalUsAX HPUXOAUTCA OBbITh M HAYaJIbHUKOM, U
MIOJTYMHEHHBIM, U KOJUIETOM, U MapTHEPOM, U YYACTHHUKOM KaKOro-iubo MeponpusTus. ITo
HE00XO/AMMO YUYUTHIBATh U BECTH c€0sl B COOTBETCTBUU C TPEOOBAHUSAMHU, MPEIbSBIIIEMbIMU
KOHKpPETHON 00CTaHOBKOM.

[ToBbllIeHHAsT OTBETCTBEHHOCTh YYaCTHUKOB JEJIOBOTO OOILEHHUS 3a €ro pe3yJbTart.
YcnenrHoe aenoBoe 00IIeHrne BO MHOTOM OTIpEAeNsieTCs: BRIOPaHHOM cTpaTerneid U TaKTUKOU
O0IIEeHUs, T. €. yYMEHHEM YeTKO C(POpPMYJIHMPOBaTh LEIU KOMMYHHKAIMM, YMEHHEM BEPHO
OIIpEeAEIUTh UHTEPECH TAPTHEPOB.

Crporoe OTHOLIEHHE K MCIIOJIb30BaHMIO S3BIKOBBIX cpelacTB. He pomyckaercs B
JIETIOBOM OOILIEHHH MCIIOIh30BaHNE OPaHHBIX CJIOB U HECHOPMATUBHOM JIGKCUKH, HCIIOJIb30BAHHE
IIPOCTOPEYHBIX  CJIOB, HEXEJATeJbHO MCIIOJb30BAaHME CJIOB  OrpaHUYEHHOWH  cdepbl
ynotpe0aeHus (apXxan3mMoB, JUATEKTU3MOB, KaproHU3MOB).

JlenoBoe oOuieHHe SABISAIOTCA  BaKHEHIIEH COCTaBIAIOIIEH B JI€ATENBHOCTH
PYKOBOJIUTEIS, TOCKOJIBKY OOIIeHne — 3T0 0OMeH nHpopmanuein Mexay Joapsmu. bez oomena
uHpopMalnuel OHU He MOTYT BMecTe paboTaThb, (OPMYIUPOBATh 33/1a4H U PEIIaTh UX.

CoriacHO CTaTHUCTHYECKUM JaHHBIM pykoBojautTedb OoT 50 mo 90% Bcero BpemeHU
TpaTUT Ha OOIIeHHEe JUIs peanu3ald CBOEW pOJIM B MEXKIMYHOCTHBIX OTHOIICHUSX,
nH(OpPMaLIMOHHOM OOMEHE, Mpolieccax MPHUHIATHS PEIICHUN M YNpaBICHUYECKUX (QYHKIHUAX:
MapKETUHT, IUIAHUPOBaHNE, OpraHU3alys, KOHTPOJIb, MOTHUBALIHSL.

[Toutu 70% BBITOAHBIX JUISI OTEUECTBEHHBIX JEJOBBIX JIFOJIEH COPBABLIMXCS CAEIOK HE
COCTOSIIMCh M3-3a TOTO, YTO POCCHiIICKMe OM3HECMEHBl HE 3HAIOT MPaBUJI JIEJIOBOTO OOIEHUS U
HE BJIAJICIOT KYJbTYPOUH MOBEICHUSI.

[Tparmatuunsbiii J[x. Pokdeniep, Xxopomo noHumasi 3HaueHue OOIIEHUs Ul JEJI0BOM
NeSITeIbHOCTH, TOBOPWIL: «YMEHHE OOIIaThCs C JIFOJbMU — TAKOHM e MOKyNaeMblil 3a JI€HbIU
TOBap, KaKk caxap WiM Koge. M g roroB miaTuth 3a 3T0 yMEHHE OOJbIIe, YeM 3a Kakol-110o
JIPYroy TOBap B 3TOM MHPE».

Korna peus uzer o Ae10BOM OOIIEHUH YacTO MCIOJIb3YETCs MOHATHE KOMMYHUKALIUH.
DTO CIIOBO MPOMCXOAWUT OT JIaT. COMMUNICO, YTO O3HA4YaeT — Jesal0 OOIIMM, CBS3BIBAIO,
obmatoch, pazgensito co BcemMu. lloJ KOMMyHUKanueidl B YeIOBEUYECKOM OOILECTBe
M0/Ipa3yMeBaroT oOIIeHne, OOMEH MBICISIMU, 3HAHUSIMH, YyBCTBaAMH, CXEMaMH IOBEICHUS U
T.IL.

Takum o0pa3zoMm, KOMMYHHUKalLUsi — Ipolecc oOMeHa HHpOopMaluel Mexay IByMs U
6onee moapmu. OOpaTiM BHHMaHHE Ha TOT (DAaKT, YTO KOMMYHHKAIMs — 3TO OOMEH
nHpopManuei, a He ee nepenaya. Tak, eciii O1H YeJT0BEK repeaan nHPOPMAIIHIo, a IPYroi ee
HE TOJYYMJI WJIM HE TOHSJI, TO HU O Kakoi 3(peKTHBHOM KOMMYHUKAIIUU HE MOXET OBITh U
peun. T.e, eciu He JTOCTUraeTCsl B3AMMONOHMMAHHUSA, TO MOKHO CUHUTaTh, HEOOXOIUMO YMETh
00paTHYIO CBSI3b — HH(POPMALIMIO O TOM, KakK JIIOAM Bac MOHSIN, KaK OHM BOCIIPUHHUMAIOT Bac,
KaK OTHOCSITCSI K TIpo0JjIeme.
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KoMmyHuKanum — BaXHEHIIHM 37eMeHT obecrieueHus YO PEeKTUBHOCTH YIIPABICHHUS.

KoMMyHHKaIsi B COBPEMEHHBIX YCIIOBHUSX SIBJISETCSI OCHOBOWM JKHM3HEOOECIICUeHUSs
Kaxmoi (upMbl, opraHuzanuu, npennpusatus. CrenuanucTel B 00JacTH MEHEIKMEHTa
CUMTaOT, 4yto 63% anrmiickux, 73% amepukaHckux, 85% SAMOHCKUX PYKOBOAMUTENIEH
BBIJICJISIFOT KOMMYHHKAIIMIO KaK TJIABHOE YCIOBUE HAa MYTH JTOCTHXKEHUS d(H(HEKTUBHOCTH HX
OpraHu3aLui.

bnaromapss KOMMYHHMKAalMM OCYIIECTBISIETCS CcOOp, aHajiW3 W CHUCTEMaTH3aIus
uHbOpMaMKM KaK BHYTPH TNPEANPHATHA, TaK M 3a €ro IpeaesiaMu, 00ecreunBaeTCs
HEOOXOJMMBI YPOBCHb B3aUMOJICHCTBUS C JICJIOBBIMH IapTHEPAMH, KOHKYPHPYIOIIUMH
¢dupmamu, nMOTpeOUTENSAMH, MMOCTABUIMKAMH, (PUHAHCUCTaMH, KJIHMEeHTaMH. He TOJIbKO CIoBO,
muppa u japyras wuHOOpMAIHs, KOTOpas MOXET OBITh TPEACTaBICHA MUCHMEHHO WU
rpaduecKy, 3aHMMAeT OCHOBHOE MECTO U SBISETCS BaXHBIM B KOMMYHHKAI[HOHHOM
mporecce, HO M JIPYrue AJIEMEHTHI (JKECThI, MUMHKA, 1ay3bl) MOTYT OBITh OTPEACIISIONIAMU C
MO3UIUH OIeHKH 3 (EKTUBHOCTH yIpaBieHHs. B CBSI3U ¢ 3TUM, BBICOKOIPO(ECcCHOHATBHBIMI
MEHEIDKEep MIOJDKCH NOHMUMaTh, KakuM O00pa3oM cpela BIUSET HAa OOMEH HWH(opmanuei, u
BJIQJIETh HCKYCCTBOM YCTHOTO M TUCHBMEHHOTO OOIICHUSI.

KommyHnukammst mommkaa ObITE 3()(EKTUBHOW, CIMOCOOCTBOBATH JOCTH)KEHHUIO Iesei
YYaCTHHUKOB OOILEHUS, YTO MPEAIO0JIAraeT BbIICHEHHE CIIEAYIOIIHUX BOIIPOCOB:

1) KkakOBBI CpeICTBA KOMMYHHMKAIIMM M KaK [PaBWIBHO HMMH TIOJB30BAThCS B
npolecce O0IeHM s,

2) KakK T[peopoJieTh KOMMYHHUKATHBHbIC  Oapbepbl  HEMOHMMAHHS, CJENaTh
KOMMYHMKAIUIO YCIIEIIHOM.

K cpencTtBamM KOMMYHUKallMM KakK IPaBUJIO OTHOCST BepOadbHOE U HEBepOaibHOE
oO1ieHue.

BepOanbHbie cpeacTBa KOMMYHUKAITUN

OOuieHue sBISETCS OCHOBHOM COCTaBIIAIOLICH TpyJda TakuUX CIELUUATUCTOB, Kak
MEHE/KEphl, IOPUCTBI, IICUXOJOTH, OW3HECMEHbI, pekiaamMucThl M T.I. Iloaromy BianeHue
o0IIeHueM, cpelcTBaMH BepOaJbHOM W HeBepOaJbHOW KOMMYHHUKAIMM HEOOXOIUMO JUIs
KaXJ10T0 JIEJIOBOTO YEJI0BEKA.

K BepOanbHBIM cpeacTBaM OOIIEHHsS] OTHOCUTCS dejoBedeckas pedb. CrenuaircraMu
o OOIIEHHIO TMOJCYUTAHO, YTO COBPEMEHHBIM [1€J0BOM YENOBEK 3a J€Hb IPOU3HOCUT
npumMepHo 30 TeicaY cioB, WK 6osiee 3 ThicsAY ciioB B yac. Ero BennuectBo OOIIeHNe TPaBUT
JIIOJIbMU, UX XKHU3HBIO, UX Pa3BUTHEM, UX MOBEJCHUEM, X NO3HAHHUEM MHUpPa M caMHUX ce0s Kak
4acTH 3TOro Mupa. M Bcsikas MOMBITKA OCMBICIUTh KOMMYHHUKALUIO MEXAY JIFOJAbMH, MTOHSTH,
YTO €il MellaeT M YTO CIOCOOCTBYET, BaKHa M ONpPaB/iaHa, TaK Kak OOIEHUE — 3TO CTOJII,
CTEPKEHb, OCHOBA CYILIECTBOBAHUS YEJIOBEKA.

B 3aBucumocty oT HaMepeHU KOMMYHUKAHTOB (YTO-TO COOOUIUTH, Y3HATh, BBIPA3UTh
OLIEHKY, OTHOLIeHHEe, TMOOyIuTh K YeMy-Tu0o, JOroBOPUThCS U T.J.) BO3HUKAIOT
pa3zHooOpa3Hble peueBble TEKCThl. B m000oM TekcTe (MMCbMEHHOM WM YCTHOM) peallu3yeTcst
CHUCTEMA sI3BIKA.

S3bIK — 3TO cucTeMa 3HAKOB M CIIOCOOOB UX COEAMHEHHUS, KOTOPAsl CIYKUT OpyJIUeM
BBIPQKEHUS MBICIIEH, YyBCTB U BOJIEU3BSABICHUHN JIOACH U ABIAETCA BaKHEHIINM CPEACTBOM
yenoBevyeckoro oomeHus. Eie S3bIk — 3T0 3epKano KyJlbTypbl, B HEM OTPa)KaeTcsi HE TOJIBKO
pEeaJIbHBIII MUp, OKPYXAlOUIMM YeJIOBEKa, HE TOJBKO pEaJIbHBIE YCIOBUS €0 JKU3HM, HO U
OOIIECTBEHHOE CaMOCO3HAaHUE Hapo/a, €ro MEHTAJIUTET, HAlMOHAJIBHBIA XapakTep, o0pas
KHU3HH, TPAJUIIH, 00bIYau, MOpajb, cUCTeMa IIeHHOCTeH. Takke A3bIK — 3TO M MepelaTuuK,
HOCHUTENb KYJIBTYphI, OH MEPEeIaeT COKPOBUIIA HAIMOHAILHON KYJIbTYpPbI, XpaHsIIEHCS B HEM,
13 TIOKOJIEHUs B NOKosieHne. OBnaneBas pOAHBIM A3BIKOM, JETH yCBaMBAaKOT BMECTE C HUM U
0000IIEHHBIA KYJIbTYpPHBIM OIBIT MPEIIIECTBYIOUIMX MOKoideHuH. OH (opMuUpyeT JIUYHOCTD
4eJI0BEKA, HOCUTENS sA3bIKa, YEPE3 HaBsS3aHHBIE €MY SI3BIKOM U 3aJI0KEHHBIE B SI3bIKE BUCHHE
MHpPa, MEHTAJIUTET, OTHOLLIEHUE K JIFO/ISIM.
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Taxum 00pa3oM, s3bIK HCHOJIB3YETCS B CaMBbIX pa3HbIX pyHKIUAX. Ha3oBeM OCHOBHBIE:

KommyHukaTuBHas. SI3pIK BBICTYMaeT B pOJM OCHOBHOTO CpEICTBAa OOIIEHUS.
bnaronaps Hamuuuio y si3blKa Takod (DYHKIMM JIIOJU HMEIT BO3MOYKHOCTb IOJHOLEHHOI'O
o01eHus ¢ cede MogOOHBIMH.

[To3naBaTenbHasA. SI3bIK Kak BBIPAKEHUE IEATEIBHOCTH CO3HaHUA. OCHOBHYIO 4acTb
uH(pOpPMAIIUU O MUPE MBI TIOJTY4aeM Yepes s3bIK.

AKKyMynsaTHBHas. SI3pIK  Kak CpENCTBO HAKOIUICHHA W XpaHCHWs 3HAHHM.
[IpuoOpeTeHHbIe OMBIT M 3HAHUS YEJIOBEK CTapaercsl yJepiKaTh, 4TOObI MCIIONB30BaTh UX B
OyanymeM. B noBceHeBHON KU3HU HAC BBIPYYAIOT KOHCHEKTHI, THEBHUKHU, 3aIIMCHBIE KHUKKH.
A

«3aIlMCHBIMU KHIKKaMW» BCETO YEJIOBEUYECTBA SBJISIOTCSA PA3HOrO poJa MaMITHUKU
MUCHbMEHHOCTH U MHOT'OBEKOBAs XY/I0’KECTBEHHAs TUTEpaTypa, KOTopast Obljia ObI HEBO3MOKHA
0€3 CylLIeCTBOBaHHS MIMCbMEHHOTO SI3bIKA.

KoncrpykruBHas. SI3bIK Kak cpeAacTBo ¢opmupoBanusi mbicieil. [Ipu momomu s3bika
MBIC/Ib «MaTepUAIU3YETCs», MPUOOpETaeT 3ByKOBYIO (opMy. BblpaxkeHHas CI0BECHO, MBICIb
CTAHOBUTCS OTYETIIMBOM, SICHOU JIJII CAMOT'0 TOBOPSIILIETO.

OMonuoHanpHas. SI3bIK Kak OJHO U3 CPEACTB BBIPAXKCHMS YyBCTB WM OMOLMM. OTa
GyHKIMS peanm3yercss B PEeYH TOJNBKO TOTJa, KOT/Ia TPSMO BBIPAKACTCS 3MOIMOHAIBLHOE
OTHOIIICHHE YEJIOBEKA K TOMY, O YEM OH F'OBOPUT. BOJIbIIIYIO POJIb IPU 3TOM UTPacT NHTOHALIMS.

KonTakroycranasiupawoomas. fI3bIK Kak CpEICTBO YCTAHOBJIECHHMS KOHTAKTa MEXIY
moapmu. HHorma oOmieHne kak Obl OecrienbHO, WH(GOPMATHBHOCTH €ro HyJeBas, JIHIIb
TOTOBUTCS MOYBA IS AaJbHEHUIIET0 II0A0TBOPHOI0, JOBEPUTEIBHOIO OOILICHHS.

OTHuYeckas. SI3bIK Kak cpeAcTBO 00bEAMHEHUS HAapoa.

PedeBas neATenbHOCTD U CTUIIM PYCCKOTO JIUTEPATYPHOTO sA3BIKA

[Ton peueBoil AEATENBLHOCTHIO MIOHUMAETCSI CUTYalUsl, Korja Ajsi OOLIeHUsI C IPYyTUMU
JIIOJIbMU Y€JIOBEK MCIIONb3YET SA3bIK.

Cy1iecTByeT HECKOJIBKO BUA0B PEUEBOI 1€ATEIbHOCTH:

- TOBOPEHHE — UCITOJIb30BAHUE A3BIKA JJISl TOTO, YTOOBI YTO-TO COOOIINTE;

- CIJIyIlIaHWE€ — BOCIPUSITHE COJIEpKaHuUs 3ByYalllel peyu;

NUCbMO — (PUKCalMs COJepkKaHUs peuH Ha Oymare;

- YTEHHE — BOCHPUITHE 3apUKCUPOBAHHON Ha Oymare nH(OpPMAaLINH.

C Touku 3peHust opMbl CYIIECTBOBAHUS SI3bIKA OOIIEHUE JICIUTCS Ha YCTHOE U

MUCBbMEHHOE, @ C TOYKH 3pEHHUS KOJIMYECTBA YYAaCTHUKOB — Ha MEXKJIMYHOCTHOE U
MaccoOBOE.

JIro0o¥i HalMOHANBHBIM S3BIK HEOJHOPOJEH, OH CYyIIEeCTBYeT B pa3HbIX (opmax. C
TOYKM 3pEHHUS COLUAIBHOIO M KYyJbTYpPHOIO CTaTyca pa3jM4aroTcsl JHUTEepaTypHbIE H
HenuTepaTypHble (OPMBI SI3bIKA.

JluteparypHas (opMma s3bIKa, HHAUYE — JINTEPATYPHBIH SA3bIK, TIOHUMAETCS TOBOPSIIUMU
Kak 00pasioBas. OCHOBHON IPU3HAK JINTEPATYPHOT'O SI3bIKA — HAJTMYHUE YCTONYHUBBIX HOPM.

JlutepaTypHBbIl SI3bIK UMEET J1B€ (OPMBI: YCTHYIO M IHCbMEHHYI0. [lepBas — 3Byuainas
peds, a BTopas — rpadudecku odhopmiieHHas. YctHas ¢dopma uzHadanbHa. K HenmuTepaTypHbIM
(bopmaM s13bIKa OTHOCATCS] TEPPUTOPHUATIBHBIE U COLTUANIBHBIE IUAJIEKTHI, TPOCTOPEUHE.

CTunm pyccKoro JUTEpaTypHOTO S3bIKa

OyHKIMOHANBHbIE CTHJIM — 3TO Pa3sHOBUIAHOCTHU S3bIKa, OIpenenseMble cdepamu
JeSITeNIbHOCTH YEJIOBEKa U UMEIOIINE CBOM HOPMBI 0TOOpa M COYETAHHUS SA3bIKOBBIX CPEJICTB.

Kaxnplii cTwip oTiaMyaercs OT JAPYruX CIHEAYIOUIMMU IpHU3HAKaMu: cdepoit
WCIOJIb30BaHNUS; LENbI0 001IeHuUs; (opMaMH, B KOTOPBIX OH CYIIECTBYET; HA0OPOM S3BIKOBBIX
CPEACTB.

CoBpeMeHHBIN PYCCKHM JIMTEPATYpHBIM S3bIK MpeACTaBisieT coOOl CUCTEMY CTUIICH:
Hay4HBII; 0(UIHATILHO-1ET0BOM; MyOINIUCTHYECKHIA.

Hayunslii ctunb. ['naBuble GyHKINKM — HHPOpMaTUBHAS U Bo3AeicTByromas. Benymuit
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MPU3HAK TEPMUHOJIIOTUYHOCTh CJIIOBApPHOro coctaBa. CTWIIb JeNuTCs Ha COOCTBEHHO-HAYYHbIH,
HAy4YHO-Y4eOHBIN, HAYYHO-TIOMYJISIPHBIH MOICTHIIH.

YepThl HAYYHOTO CTUIIS:

- OTBJICYCHHOCTb,

- 0000IIEHHOCTbD,

- TOAYEPKHYTast JOTMYHOCTh M CBA3HOCTH BBIPAXKECHUSI.

OdunuanpHo-genoBoi  cTuiib. OQUIMATBHO-IETOBON CTUJIb HAa3bIBAIOT  S3BIKOM
3akoHOB. [naBHbIe (yHKIMM — ToBeneBaromas u uHpopMmaruBHas. YUepTsl odurmanbHO-
JIEJIOBOTO CTUJIS:

- TOYHOCTb;

- IPEINUCHIBAIOIINN XapaKTep;

- 00€3JIMYCHHOCTB;

- CTaHJapTHOCTB;

- TEHJCHLUS K CTEPEOTHILY.

[TyGnunuctuueckuit ctunnb. OCHOBHBIE GYHKIIMH — HHGOPMATUBHAS, BO3JEHCTBYIOIA.
Coueraer B cebe skcmpeccuto u ctaHmapt. [lyOnmummcTudecKuil cTwiib — WHGOpMAIUS IS
IIUPOKOTO Kpyra. MoskeT ObITh B YCTHOM M MUChMEHHOU popme. UepThl mMyONIUIIMCTUYECKOTO
CTHIIS:

-9KCIPECCUBHOCTb, IMOLIMOHAILHOCTb,

- HaJgu4ue ru0Koro cTaHaapra.

PasroBopHast peus. B Heil odopMistoTcss 0OOBIYHO AMANOTH M MOHOJIOTH Ha OBITOBBIE
TeMBbI. BBIIENATh €e Kak pa3srOBOPHBII CTHIIb PEACTABISIETCS HE COBCEM BEPHBIM.

S3bIK  XYHOXECTBEHHOW JHTEepaTypbl. Bcs opraHuzamusi S3bIKOBBIX CpPEICTB B
XYJ0’)KECTBEHHOW JMTepaType IMOJYMHEHa HE MPOCTO Iepejade CoJep)KaHus, a Ieperade
XYIOKECTBEHHbIMU cpeAcTBaMH. | MaBHas (DYyHKIUS sI3bIKa XYHAOKECTBEHHOW IUTEPATyphl —
screTudeckas (Miau mostudeckas). C 3TOH HEeNbIo B S3bIKE XYJ0KECTBEHHOM JTUTEPATYPHI MOTYT
UCIIOJIb30BAaThCSA HE TOJNBKO (YHKIMOHAJIbHBIE PA3HOBUAHOCTH JMTEPATYPHOTO SI3bIKA, HO H
HeJMTepaTypHble (POPMBI HAITMOHAILHOTO SI3bIKA: TUAJIEKTHI, IPOCTOPEUHE, )KAPTOHU3MBL.

HeBepbanbHble cpecTBa 00IEHUs

HesepbanbHbie cpencTBa 0OIIEHUS, KaK U3BECTHO, MOTYT COTIPOBOXKIATH PE€Ub, & MOTYT
U yIOTPeONATHCS OTACIBHO OT BepOalbHBIX CPEACTB, HO BCETAA MCIOJB3YIOTCSA NMPH JIUYHOM
KOHTaKkTe. B MeXIM4HOCTHOM O0OIeHnH HeBepOajdbHAs KOMMYHHUKAIUs repemaet 65% Bceit
uHpopmanuu. Ilpu BelpakeHHMM OTHOIIEHHUS TENOJBMXKEHUs nepenaroT 55% wuHpopmanuy,
rojoc

— 38%, a cnoBa — Bcero 7%.

OT0 00BsICHSIETCS TEM, UTO HEBEPOAJIbHBIE CPEICTBA OOLICHMUS:

- YacTO yHnoTpeOIsIFoTCsS HEOCO3HAHHO;

- BOCIIPMHUMAIOTCSI HEMOCPECTBEHHO U TIOATOMY CHIIbHEE BO3JICHCTBYIOT;

- TepenaroT TOHYANIINe OTTeHKH OTHOIIEHHS, OLIEHKH, SMOLIMIA;

- MOTYT IepenaBaTh HH(PpOpMAIHIO, KOTOPYIO TPYIHO WM HEYAOOHO BBIPA3UTh CJIOBOM.
HeBepbOanbHble cpeacTBa OOIIEHUS BKIIOYAIOT MATh COCTABIIAIOLIHNX:

1.Kectpl: cmoco0® 3HAKOBOrO HCHOJIb30BaHUS pyK. lcnonb3oBaHue >KecToB st
YeJIOBeKa CTAHOBMUTCS HEOOXOAWMBIM, KOTJa JApYrHe CpeACTBAa HENOCTYMHBI WM Majo
BBIPa3UTEIHHBI.

Boiiensiior  cnenyromume TPYNObl  KECTOB, KOTOpbIE MPEJOCTABISAIOT  JEIOBBIM
MapTHEpPaM CaMyro pa3HOOOpa3Hyro HH(OpMAITHIO.

Xectbl yBepeHHOCTH:

- KUCTH PYK COEJIMHEHBI KOHUMKAMHU TTaJIbIIEB, JIATOHU HE COMTPUKACAIOTCS;

- KUCTH PYK CIIETIJICHbI €331, 10100POJIOK BHICOKO MOJIHSAT;

- BO BpeMs nepeaadd HH(GopMaIiu JOKTH He TIPHKATHI K TYJIOBHIILY;

- PYKH B KapMaHax, OOJIbILINE Malblbl CHAPYKH;

- OJHa pyKa OOXBaTBHIBAaeT JPYryl0 B oOjactu JamoHH JKecThl HEyBEpEeHHOCTH,
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pasapaKeHus:

- TpUXaThle BIUIOTHYIO K OOKaM JIOKTH;

- €p3aHue B KpeCIIe;

- OJHOW PYKOM 4YEJIOBEK IIONPABIISICT IIYIOBUIly HJIM 3allOHKYy Ha pyKaBe ApPYIoH,
OpaciieT 4yacoB WJIM MAaHXKeET;

- YEJIOBEK JABYMS pYKaMH JEPKHUT OYKET LIBETOB, YAIIKY C YaeM, CYMOUKY (KEHIIIMHBI);

- IOTHpaHME yXa

JKectsl, BeIpaxarolmuye arpeCCUBHOCTD:

- TECHO CIUIETEHHBbIE MaJbLbl PYK, 0OCOOEHHO €CIIM PYKH HAaXOIATCS Ha KOJIEHSX;

- 11032 Ha CTYJIE «BEPXOM»;

- PyKM B KapMaHaX, OOJbLIME Majbllbl CHAPYXKHU: Y MYXKYHMH — aMOMIMO3HOCTb, Yy
JKEHIIUH — arpeCCUBHOCTb.

Kectsl HECOTIACHS:

- OOKOBOH B3IJISJ — JKECT HeAoBepus (B cCiydae KOrjJa B3IV OTBOJUTCS U
BO3BpAIla€TCs BHOBb, MOJOOHOE JBI)KEHHE BOCIPUHUMAETCS MAapTHEPOM Kak >KecT
HEeCOoTJIacus);

- NPUKOCHOBEHHWE K HOCY WM JIETKO€ NOTHPAaHHWE €ro — 4aile MNpOsBIAETCA IpU
HaJIMYUU B IIEPErOBOPAX WM JUCKYCCUU KOHTPAPTyMEHTOB;

- HOTM Yy CHUJALLIErO HAMpaBlIEHbl K BBIXOAY — JKEJIAHUE YHTH; TAKOE K€ JKEJIaHue
MIPOSABIISIETCS TOTAA, KOrga cOOECeHUK CHUMAET OYKH U JIEMOHCTPATUBHO OTKJIA/IbIBAET UX B
CTOpPOHY.

JKecTsl, oTHOCSIIHECS K OIICHKE TIOJy4aeMol HH(OpMAIUK:

- pyKa y LIeKH;

- OJIMH Majell OTCTaBJEH, OCTAJbHbIE IOJ MOJAOOPOJKOM (IIPU KPUTHYECKOH OLIEHKE
CKa3aHHOT'O WJIM HEraTHUBHOM OTHOIIICHUU K ApTHEPY B JAHHBI MOMEHT);

- TI0YeChIBaHWE TOJ00po/Ka (B KOH(GIMKTHBIX JAUCKYCCHUSX B COYETAaHHH CO B3IIISAOM
MCKOCa CBSI3aHO ¢ 00IyMbIBAaHHEM CIIEYIOIIEr0 X0/ia B IUAJIOre);

- TI0YEChIBaHUE MAJbIIEM CTUHKH HOCA (03a00YEHHOCTh, COMHEHHE);

- MaHUITYJISIUU C OUYKaMHU;

- pyKa NOTJIa)KMBAET IIEI0 — HEJOBOJIBCTBO, OTPHUIIAHUE, THEB

CymecTByeT MHTEpIpETalus >KECTOB, MPOSIBISIIOIINX HEKOTOPHIE YEPTHI XapakTepa U
OTHOIIEHHE K CUTYallUU.

[TapTHEp BO BpeMsl pasroBOpa CTPEMHUTCS OINEPETHCS WM IMPHUCIOHUTHCS K YEeMy-
HUOyIb. ODTO MOXKET O3HauaTh, YTO OH HYXKJAaeTcs B MOAJEP)KKE, CHUTyalus sl HEro
HEIOHSTHA, HE MOXKET HAallTH HYKHBIN OTBET.

UYenoBek CTOS OMUPAETCS pyKaMu O CTOJI, CTYJ U Ip. OulyiaeTr HenoJHbIM KOHTAaKT.

Pyku B kapmaHax, 3a CHUHOM JMOO ckpemieHbl Ha rpyau. Ckopee Bcero, 4eiaoBEK
3aMKHYT.

JlanoHu pyK B moJjie 3peHMs MapTHepa Mo oOuieHHut0. YeaoBeK OTKPBIT AJS OOLICHUS.
JInno 4yTh HaKJIOHEHO BOOK U ONHUpaeTcs Ha JIaJOHb UM KyJaK. BHyTpeHHUI MOHOJIOT, CKYKa.

VKkasaTenpHbBI  Manel  KacaeTcs  HOCA,  OCTalbHBbIE  IPHUKPHIBAIOT  POT.
[Tomo3puTeNnbHOCTD,

CKPBITHOCTb, HEJJOBEPHE.

CkpelieHHble pyKH € HalbllaMH, IJIOTHO OOKMMAIOLIUMU IpeaIuieybsi (00XBaTbIBAaHUE
pykamu). HeraTuBHO NoJjaBJI€HHOE OTHOILIEHUE K CUTYal1H.

CkpelieHHble pyKH U HOTH Yy CHJALIET0o uenoBeka. Hexenanue BCTymaTh B KOHTAKT,
JIEMOHCTPATUBHOCTD.

Jlanons, nmoBepHyTas BHU3 (CMOTPUT B 110J1). BracTHOCTB, IICMX0JIOTMYECKOE TaBICHHE
Ha IapTHEpA.

3aknagplBaHHE PYK 3a TOJIOBY. YBEpPEHHOCTh B cebe, MPEeBOCXOACTBO HAJl IPYTHUMH,
JOMUHHPOBAHHUE.

2.MumuKka: crioco0 MCIIOIb30BaHMs BRIPXECHHUS JIHIA. B epByro odepes Mbl CMOTPUM
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YeNloBeKy B IUla3a — 3epKayio Aymiu. VMIHCTpyMEHTOM MUMHUKHU SBISETCS U POT. MBI MokeM
HaO0III01aTh TOHYAKIIINE pa3udusl B YIbIOKe U B3rIsAAe. [lomokeHne neraneil Tuia BBITIOTHSIET
3HAKOBBbIE (DYHKIIMU: TOIHSAThIE OpOBM B YIMBJICHHM, THEBE, CTpaxe WM IMPUBETCTBUU.
UrenueM nuia — (PU3MOTHOMUKON — 3aHHMAalcCs emle ApuctoTenb. CUMTaeTcs, 4TO MOXKHO
pacrno3HaTh XapakTep YeiaoBeKa I10 JIUILY.

B MuMuke 1Ba Cios: €CTECTBEHHBIM M KYJIbTYpHBbIA. IIpM 3TOM 4YenoBeK CKIOHEH
HMHTEPIPETUPOBATH C MOMOIIBIO0 KYJIbTYPHBIX CEMHUOTHYECKHX KOJIOB JaXKe CYry0O MpUPOJIHBIE
0COOEHHOCTH JIUIIA.

['maza sBNSIOTCSA cCaMbIMU MOIIIHBIMH 3HAKaMu HeBepOalbHOU KOMMYHUKAIIUH:

- OHM 3aHHUMAIOT IIEHTPAJILHOE TOJIOKECHUE;

- yepe3 3pUTeIbHBIA aHanmu3aTop npoxonuT 87% Bceil uHbopmanuu (9% mpoxoauT
gyepe3 CIyxoBoW aHammzatop, 4% — wHpOpMaIMs, MOocTyrnaeMass B MO3T 4Yepe3 OCTaIbHbBIE
OpraHbl YyBCTB).

UTOoOBI MOHATH COCTOSIHHE YEJIOBEKa, My HEOOXOAMMO CMOTPETh B 3padok. OOmasice ¢
YEJIOBEKOM, MOmpoOyiTe oTBEeTUTH Ha 3 Bompoca: Kak on Ha Bac cMmotput? [onro nu oH
cmotput? Kak 105ro OH MOKET BBIJIEPKATh Balll B3MJIsIA?

Ecnu BBl XOTUTE BBI3BaTh B YEJOBEKE JOBEpHE, CMOTpUTE eMy B riia3a He menee /0%
BCEro BpeMeHH 001eHus — u Bbl, ckopee Bcero, 1o0beTech ycrexa.

B3rnsg MOXKHO M HY)KHO TpEHHpPOBaTh M BEpHO BbIOMpaTh. B 3aBHCHUMOCTH OT
00OCTOSITETTLCTB BBIJICISIFOT TPH BUA B3TJISAA: IETIOBOM, COIUAIBHBIN M MHTUMHBIHA.

JlenoBoil B3rfisi[i HAmpaBieH Ha TPEYrolbHUK Ha JI0y MapTHepa MO IEePeroBOpaM.
ConuasibHBIN B3TJIs] HANpaBlieH HA TPEYroJbHUK, OOPAa30BaHHBIN TJIa3aMH M PTOM PEYECBOTO
KOMMYHHMKaHTa. VIHTUMHBIN B3IJIs1 HampaBjieH Ha TPEyroJibHUK, OOpa30BaHHBIN Tlla3aMHU U
COJIHEUHBIM CIUIETEHHEM COOeCeHUKA.

OOpatuTe BHUMaHHE, €CIH

1.TIpu Gecene BBI OTMEUAETE, YTO BAlll MAPTHEP MPAKTUYCCKU HE CMOTPHUT BaM B JIMIIO
(BO BCSIKOM cllydae, 3HAYUTEIBHO Peke, YeM OOBIYHO, & €CJIM BBl JIOBUTE HAa CBOEM JIHIIE €T0
B3IJISAJI, TO MTHOBEHHBIN). TOYHO MOXHO YTBEpXJaTh: OH HE JKEJAET C BaMU KOHTAKTUPOBATh
00 UCTIBITHIBAET YYBCTBO AUCKOMQOpPTA U3-3a HEOOXOAUMOCTH J1e3UH(POPMHUPOBATH Bac.

2.Bam maptHep npu Oecelie MoYTH HEOTPHIBHO CMOTPHUT HA BAaC HE3aBHCHMO OT (a3bl
nuanora. TOYHO MOKHO YTBEpXKIaTh: BBl NPEACTABISETE [JIi HEro KakOH-TO HHTEpeEC.
Bo3moskHble BapuaHTHI: JTHOO OH M300pa)kaeT «ylaBay, CUMTas BacC «KPOJIUKOMY», JTUOO OH
WCIBITHIBAET K BaM CUMIIATHIO, TM00 €ro MHTepec K BaM BIIOJIHE JIEIOBOIM — OH 3aWHTEPECOBAH
B 00CYKJIEHUU C BaMH 3TOT0 BOIIPOCA.

3.Ilpn HOpMaNbHBIX B3aUMOOTHOIIEHUAX (0€3 BBIPAKEHHOW JMYHOW CHUMIATHH WU
AQHTUIIATUN) TapTHEp OyJeT dallle HampamisTh CBOM B3TJISAJ HAa BaC B T€ MOMEHTHI JHAJIOra,
KOTJIa €ro CO3HaHue OyJeT MeHee 3arpykeHo JHU0Oo Korja Bbl OyneTe MpHBIEKATh €ro
BHHMAaHUE CJIOBAMHU-00PAIICHUSIMH.

4.Yem HampspKeHHee M1 MHTEIUIEKTa Oecema, TeM pexe OyAayT B3MVIAIb Ha
cobecennuka. Yem cBoOogHee Oecema, TeM 4dalle MapTHEPHI OOMEHUBAIOTCS B3TJISIaMHU
(pazymeeTcsi, P MPOYUX PABHBIX YCIOBHSIX).

5.Ecnm BBI 3aMeTHIH, YTO B KAaKOKH-TO MOMEHT JHMAJIOTa MapTHEP MepecTall HalpaBisaTh
Ha Bac CBOM B3I, a Oecella TakoBa, UTO HE TPEOYET OT HETO OOJBIIOr0 UHTEIIEKTYaIbHOTO
HaIpsDKEHUS — 3HAYHUT, €r0 OTHOIIEHHUE K BaM YXY/IIUJIOCh. JTO TO K€ camMoe, Kak eciii Obl OH
OTBEPHYJ KOPIYC YyTh B CTOPOHY OT Bac. Mimure npuyuHy ero He10BOJIbCTBA.

3.ITonoxkerne Tema: cmocod jgepxkarh ceds (Hame Tenmo). CuumTaercs, dTO
paccrnablieHHOe TIOJIOKEHHUE CBHJIETENILCTBYET O JOBEpUU K coOecelHuKy. MHoroe B
CEMHUOTHKE Tella BOCXOIUT K TPUPOJHBIM HMHCTUHKTAM. HampsiKeHHOCTh B CTPECCOBOM
CUTyaluu (HampuMmep, HaeAuHe C MPECTYIMHUKOM) HANOMHUHAET TOBEIEHHE KHUBOTHOTO IO
OTHOIIIEHWI0O K XWIMHUKY. CeMHOTHKa Tella BechbMa BakHAa TPHU TEPBOM BCTpede, BEIb
COOCTBEHHO YENIOBEYECKHE MOMEHTHI JTUYHOCTH €Ile He YCIEeNH MPOsSBUThCA. Tak, BO BpeMs
cobeceoBaHUs MpU TpHEMe Ha pabOTy PEKOMEHIYIOT CHIETh NMPSIMO, HE Pa3BAIMBIINCH HA
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CTYyJe, 4TOOBI TPOJEMOHCTPUPOBATH 3aMHTEPECOBAHHOCTh, CMOTPETH B I1a3a cOOECETHUKY, HO
HE OYEHb HACTOMYMBO. JleHCTBHTENBHO, KOH(QPOHTALUS — B MHPSIMOM CMBICIE CTHIYKA —
HAYMHAETCS C OIpPE/EJICHHOro B3IUIAa Ha coOeceqHHKa U C TMOJOXKEHHUS Tela «C IJa3y Ha
rias3y. EcTh pa3nuuus B KyJNbTypax: HampUMeEp, aMEPUKAHIbI MPEANOYUTAIOT CTOSITh OOKOM
JPYT K IPYTY BO BpeMs 0OBIYHOTO Pa3roBOpa, Yy HAC JK€ ATO CUMTAETCS HEYBAXKUTEIbHBIM.

4.Tlpokcemuka: crmocod HCIONB30BaHMA  IMPOCTPAHCTBA. PaccrosiHMe  MeXIy
co0eceTHUKaMH 3aBUCUT U OT BO3pPAcTa, M OT I0Jla KOMMYHUKAHTOB, U OT CTEIIEHU 3HAaKOMCTBA
MEXIy HUMH. 3JeCh TaKKe€ BHJHBI OWONOTHMYECKHe KOpHU (JII000OBH — Jpyxkba —
JNOOpOXKENaTeNbHOCT, — HeIoOpokenareabHOCTh — Bpaknga). OOBUHO HEIOCTaTOYHO
3HAKOMOTO YEJIOBEKA «AEepKaT» HAa PACCTOSHUU BBITSHYTOM PYKH. MEXKYIbTypHbBIC pa3aIndus
B INPOKCEMHKE 4YacTO MPHUBOAAT K HENOHUMAHUIO, K KOMMYHHMKAaTHBHBIM HEyJauaM MEXIy
MOJIMTUKAMU W OW3HECMEHaMu. PaszymeeTcs, HMEIOTCS B BHAY «MaJlOrpaMOTHBIE» B
KOMMYHHUKaTUBHOM OTHOLIEHUH JIFOAU. ECTh HEKOTOpBIE BHUICOKAIAPHI, MOKA3bIBAIOIIME IPU
YCKOPEHHOM BOCIIPOM3BEJICHUM KAk, HAmpuMep, SMOHCKUW TMOJUTUK WU OW3HECMEH
«OTOPBITUBAIOT» OT CBOEr0 eBpoIelckoro coOecenHuka. Jlemo 31ech BOBce HE B
HEBOCIIUTAHHOCTH WJIM B  HEJOOPOXKENATEIBHOCTH. OTH  KaAPhl  JEMOHCTPHPYIOT
CEMUOTHYECKYI0 HECOBMECTUMOCTh CHCTEM IPOKCEMUKH. A MPaKTHUUECKUl BBIBOJ JIA
KOMMYHHUKaTOpA:

HEO0OXOMMO, OJJHOBPEMEHHO C MHOCTPAHHBIM SI3BIKOM H3y4aTh U HEABHYIO KYIbTYpPY
3TOr0 HapoJa, UHaye JIaXke B 1103axX Tejia Oy/leT BUJEH «aKLEHT».

TakTuibHAasE KOMMYHHMKALUs: PUKOCHOBEHMS, MOXJONBIBaHUS U T.I. Mcnonb3oBaHue
TaKTHWJIBHBIX 3JIEMEHTOB KOMMYHHMKAIIUUA TOBOPHUT O B3aUMHBIX OTHOIICHUSX, CTATyCE, CTCTICHU
IpyXObl MeXAy KOMMYHUKAHTaMU. OTOT cHoco® B OoJjbllel cTenmeHu HabmogaeTcs y
MPUMATOB, B YEJIOBEUECKOM OOIECTBE — y KEHIIUH U JETeH: XOXIEHUE TMOJ PYKYy U B
OOHUMKY, pyKa Ha IUleuye, MOXJIONbIBAHME IO IUIeYy, MO IIEKe, THIYOK B OOK. 31ech Takxke
UMEIOTCS CEPhE3HBIC MEXKKYIIBTYPHBIC pa3nudus. Hampumep, KUTAHIbI 1 OPUTAHIIBI CYUTAFOTCS
HavMeHee

«TpOTATENbHBIMUY» HApOJaMH, IIOATOMY HEYMEJIO HCIOIb30BAHHBIA TaKTHIIbHBIN
KOMMYHHKATHUBHBI aKT B OTHOIICHWU NPEACTABUTENS ITHX HApPOJOB MOXKET OBITh [axe
BOCIPUHAT KaK OCKOpOJIEHHE.

Bonpocs! u 3aganus:

1.PackpoiiTe MOHSATHE COIMATILHON TIEPIICTITUH.

2.0numure 3aKOHBI COLIMAJIBHOW MEepIENINU, MPUBEAUTE MPUMEPHI JEUCTBUS ITUX
3aKOHOB B IIPOIIECCE J€I0BOH KOMMYHHUKAIUH.

3.Kak 3HaHuMe 3aKOHOB COLMANBLHOW TEpUENIMK BIMSIET Ha TMPOLECC IeOBOM
KOMMYHUKAIUU?

4.B 4yeM CYIIHOCTH JIETTOBOTO O0IIeHuUs?

5.KaxoBbI (hopMBI 1€710BOM KOMMYHUKAITHH?

6.Onumure BepOanbHBIE M HeBepOaNbHBIE KOMMYHHMKATHBHBIE cpencTBa. Kak oHu
HCIOJIb3YIOTCS B TIEIArOTMYECKOM OOLLIEHUH.

IIpakTHyeckoe 3ansitue Ne7.

TEXHOJIOTUSI YHOPABJEHUA KOH®JIUKTAMHM B WHKJIIO3UBHOM
OPITAHU3AIIMAN

Llenb: chopMupoBaTh NpeacTaBIeHUs 0 KOH(IMKTAX, UX BUJAX, CTPYKType , IPUIHHAX
Y UCTOYHHKAX BOSHUKHOBEHHUS B MHKJIIO3UBHON 00pa30BaTeIbHON OpraHu3aluy.

®opmupyemble komrneTeHunu uian ux vacth: YK-3 CrocobeH opraHu3oBbIBaTh U
PYKOBOIUTH pabOTONW KOMaH[bI, BblpabaTbiBas KOMaHAHYIO CTpaTeTvi0 MJis JOCTHXKEHUS
nocraBieHHo 1enu; YK-4 CnocoGeH MNpUMEHSATh COBPEMEHHBbIE KOMMYHHUKATHUBHBIC
TEXHOJIOTUM, B TOM 4YHCIIE Ha WHOCTPAHHOM (-bIX) f3bIKE (-ax), JUIsl aKaJIeMHUYEeCKOro u
npodeccuonanbHoro  B3aumoaeictBus; I[IK-4  CrnocoGeH  co3maBaThb — METOAMYECKOE
o0ecrieueHre NPOEKTUPOBAHMSI M peav3allid MporpaMM o00pa3oBaHUs OOydarolIUXCs C
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OrpaHUYEHHBIMU BO3MOKHOCTSAMU 37J0POBbS

AKTyaJqbHOCTh TEMBI: 3HaHHA O KOH(DIMKTAaX, MX BUAAX, CTPYKType , NMPHUMHAX U
UCTOYHHMKAX BO3HUKHOBEHUS B MHKIIO3MBHOM 0Opa3oBaTeNbHOW oOpraHuzanuu OyayT
CIOCOOCTBOBATh KOMIIETEHTHOMY MTOBEICHHUIO B CUTYaIlUN KOH(IIUKTA.

Teoperudeckas yactb KiroueBbie BONPOCHI:

* KoH(IUKTHI: BUABL, CTPYKTYpPa, CTaJUH IPOTEKAHHMS.

* IlpuunHbBl, HUCTOYHMKM W  NPEANOCBUIKM  BO3HUKHOBEHMsI  KOHQUIMKTa B
[1€arornyeckoM KOJUIEKTHBE.

* Crparerust ¥ CTWIN OBEACHUS B KOH(DIUKTHON CUTYyalLlUH.

* MeTobl CHATHS MICUXOJIOTUYECKOTO HANIPSHKEHHSI B YCIIOBUSAX KOH(IHMKTA.

* IIpodunakTika KOH(IMKTOB B IeJarorn4eckoil opraHu3anuu

KoH(IUKTBL: BUABI, CTPYKTYpa, CTa UM MPOTEKAHHS.

[Tonsatne u Buabl KOH(AuKTA. KOHQIMKT — 3TO CTOJKHOBEHHME HPOTHBOIOJIOXKHO
HaIpPaBJICHHBIX, HECOBMECTHUMBIX IPYr C JIPYrOM TEHACHUUH B CO3HAHHM OTECIBHO B3SITOTO
UHAMBHJA, B MEXKIMYHOCTHBIX B3aUMOJCHCTBUAX WJIM MEXKINYHOCTHBIX OTHOIIEHMSX
WHAWBUJOB WM TPYIN JIIOJCH, CBS3aHHOE C OTPHULATEIBHBIMA  3MOIIMOHAIBEHBIMU
NepeXKUBAHUAMU

Kondmukr — 310 Beerna mpoTuBoOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOACHCTBUS,
KOTOpOE€ XapaKTepU3yeTCsl HaHECEHHEM B3aMMHOro yiiepba (MOpajbHOIo, MaTepHajbHOIO,
(GU3NIECKOTO, ICUXOJIOTHIECKOTO U T.I1.).

OcCHOBY KOH(DJIMKTHBIX CUTyallUd B IpyIIe MEXAY OTIACIbHBIMHU JIOJAbMU COCTaBISET
CTOJIKHOBEHHE MEXJy MPOTHUBOIIOJIOKHO HAINPABICHHBIMA MHTEPECaMH, MHEHUSIMH, LEISIMHU,
Pa3IUYHBIMU NIPEJICTABIECHUAMHU O CIIOCO0E X JOCTUKEHHUS.

MeXIMYHOCTHBIE KOH(MIMKTBHI JUISI CyOBEKTOB KOH(IMKTHOTO B3aMMOACHUCTBUS
SIBJISIFOTCSI CBOGOOPA3HBIM «IIOJIMIOHOMY MPOBEPKU XapaKTEpOB, TEMIIEPAMEHTOB, MPOSBICHUS
CIOCOOHOCTEH,  HMHTEUIeKTa, BOJIM W JPYTUX  WHAWBHIYAITbHO-TICHXOJOTHYECKUX
0COOEHHOCTEH.

MeXIMYHOCTHBIE ~ KOH(MIMKTHl ~ OTJIIMYAIOTCS  BBICOKOW  OMOIIMOHAIBHOCTBIO.
WHTennekTyanbHble peakiui B KOH(IIMKTE pa3BUBAIOTCS B CKOPOCTHOM PEXMME WM BOBCE
3aTOPMaKUBAOTCA.

Buast  koH¢nukra.  KOHQUMKTBI  BecbMa  MHOrooOpa3Hbl M HMX  MOXXHO
KJacCcU(UIIUPOBATh IO pa3IMYHBIM TpPU3HAKaM. B COIUaNbHOW TCHXOJOTHH CYIIECTBYET
MHOTOBApHAHTHAsl TUIIOJNOTUS KOH(IMKTa. MEXIMYHOCTHBIE, MEXIPYIIOBBIE, MEX1y
JUYHOCTBIO M TPYIIOH, N0 BEPTUKAIH, O TOPHU30HTAIM, CMEIIaHHble W T.n. PaccmoTpum
Haubosee pacnpocTpaHeHHbIe BUbI K.

[To ciocoOy pa3perieHus pa3aMyaloT KOHCTPYKTHBHBIE U JIECTPYKTHBHBIE KOH(IHKTHI.

JU11 KOHCTPYKTUBHBIX KOH(DJIMKTOB XapaKTEpHBI Pa3HOITIACHs, pa3pelIeHue KOTOPBIX
BBIBOJIMT JINYHOCTh WJIM OPTaHW3AIMI0 HA HOBBIM, 00Jiee BBICOKHHA M A(PPEKTHBHBIA ypOBEHB
Pa3BUTHSL, TOABIISIOTCS YCIOBHS [UIs COTPYAHUYECTBA, B3aUMOIIOHUMAHMS.

JlecTpyKTUBHBIE KOHQIMKTBI TMPHUBOAAT K HETaTUBHBIM, YacTO pa3pyHINTEIHHBIM
JeUCTBUSM, KOTOpBIE IEpPepacTaloT B CKIOKY W Jpyrue HeTraTHBHbBIC SBJIEHUS, YTO PE3KO
cHmKaeT 3(h(eKTUBHOCT pabOTHI TPYNIBI WIM OpTaHHW3alWH, Jejas YelOBeKa HECUYACTHBIM
(BHYTPMIIMYHOCTHBIN KOH(IIUKT).

Buytpunmunoctasiit koHGIHKT (BJIK) u cioco6s1 ero npeononenus. BJIK Boi3biBaeTcst
Pa3UYHBIMHM TICUXOJIOTHYECKUMHU (DAaKTOpaMU BHYTPEHHETO MHpa JMYHOCTHU SIBIISIOLIMMHUCS
HECOBMECTHMBIMH: TIOTPEOHOCTSIMH, WHTEPECaMHM, JKEIaHUSMH, UYyBCTBaMH, IEHHOCTSIMHU,
MOTHBaMH H T.II.

B 3aBuCHMOCTH OT TOT0, KaK¥Me BHYTPEHHHE CTOPOHBI JINYHOCTH BCTYMAIOT B KOH(MIIHKT,
BBIJICJIAIOT CIEAYIOIINE €ro (OPMBI:

- MOTHBAIIMOHHBIN — ceMbs (IIETH) — Kapbepa; TOBBIIICHHE cTaTryca (JOKTOpCKas) —
YBIIEUEHHOCTh MPAKTUYECKOM NesTeTbHOCTBIO (KOHCYJIbTaTUBHAS PaboTa).
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- HPaBCTBEHHBIN — YyBCTBA (JIFOOOBB) — JOJT (CEMbs); ACHBI'H (YKPACTh) U COBECTh (KaK
C 3THM KUTh);

- HEpeaJM30BaHHOIO JKEJIaHMs — Bcerga Meuran ObITh  apTUCTOM, IO3TOM,
XYIOKHUKOM. . .

- POJIEBOM — B AyLIE Lapb, a Ha JeJIe — KO3€eJ OTIYILIEHNUS;

-(BocriMTaHue, B3MNIAABI) HE Mo3BoiseT. JlroOumass paboTa B HOBBIX YCIIOBHSIX
CTAHOBUTCSI HEBBIHOCUMOI. ..

- HEa/JIeKBaTHOM CaMOOLICHKM — CaMOMHEHHME OIPOMHOE, HO HEPEAIN30BAHHOCTH B
COLIMYME, HE BIIOJIHE YCTPAaWBAIOLIUI CTaTYC...

CriermuduuecKuMi 0COOCHHOCTSAMU BHYTPUIMYHOCTHOTO KOH(DIIMKTA SABISIOTCS:

* HeoOBIYHOCTD € TOYKHM 3pEHHs] CTPYKTYPbl KOH(MIMKTA. 31eCh HET CYOBEKTOB
KOH(IMKTHOTO B3aUMOJICHCTBUSA B JIULE OTACIBHBIX JUYHOCTEH WIIM TPYII JIIOJCH.

» @opma mporekaHus U nposiBieHud. [IpoTexaer B dopMe TsHKENBIX MEpPeKUBAHUNA U
COIIPOBOKAAETCS CHEUU(UIECKUMU COCTOSHUSMH: CTPaxoM, IETpeccueil, CTpeccoM; 4acTo
BBUIMBAETCS B HEBPO3.

* JlarentHOCT®. He Bcerna nerko oOHapyxutTh. YacTo 4eI0OBEK U caM HE OCO3HAET, YTO
OH HaXOJWUTCA B COCTOSHUU KOH(IIMKTA. boiee TOro, MHOrAa OH MOXET CKPBIBaTh CBOE
COCTOSIHME KOH(MIMKTA 1O W (HOPUIECKUM HACTPOSHHEM WIIM 33 aKTHBHOM JESTETHLHOCTBHIO.

BHYTpUIMYHOCTHBIA KOH(DIUKT SBISETCS CIEICTBUEM HW3BEYHOH OOpHOBI MEXITY
9POCOM M TaHATOCOM. JTa OOpHOA MPOSBIIAETCS B aMOMBAJICHTHOCTH YEJIOBEUSCKUX YYBCTB, B
UX IPOTUBOPEUYUBOCTH.

Pazpemenne BJIK. Takue 3aluTHbIE MEXAHU3MbI KaK BBITECHEHUE WM OTPULIAHUE U
Ja)ke palMoHaNIHU3allHs Yyalie Bcero Julb yeyryosor BJIK

@peii cunTag OCHOBHBIM MEXaHM3MOM 3aIIUTHl OT TAKOTO KOH(IMKTa CyOIMMAaIiio —
npeoOpa3oBaHUe CEKCyallbHOM SHEPTrUu 4YeJOoBeKa B JIPYTHe BHUABI €0 JEATEIbHOCTH, B TOM
4lCJie B TBOPYECTBO.

Bo-nepBbIX, ycTaHOBUTH (PaKT TAKOTO KOH(IUKTA.

Bo-BTOpBIX, ONIpenenuTs TN KOHMIUKTA U €T0 TPUIHHY.

B-TpeTbux, NpUMEHHUTh COOTBETCTBYIOIIMI crocoO paspemeHus. [Ipu stom cienyet
IIOMHUTB, YTO 4acTo A paspemeHns BJIK ux HOCUTENM HYKIAIOTCS B IICUXOJIOTMYECKOM, a
MHOTJA U B IICUXOTEPANEBTUYECKOM TOMOIIIH.

W3 HJIII: B curyanuu BJIK ouenp xopoia TexHuka MHTerpanyss KOHQIUKTHBIX YacTeil
wii BusyanbHoe cIaBiuMBaHUe, KOIJAa BBIACHSIOTCS HAaMEPEHHs KaKIOW 4YacTH (IOJie3HbIe
MpeAHa3HauYeHNs, a 3aTeM JIeIaeTcsl BRIOOP B MOJB3Y cuibHen el (cM. [Ipunoxenue).

MeXIMYHOCTHBIE KOH(IUKTHI.

MexInYHOCTHBIM KOH(JIMKT — Haubosee pacrnpocTpaHeHHass (gopma KOH(IUKTa B
opraHuzanusax. OTOo, Kak NpaBuilo, Ooppba 3a OrpaHHYEHHBIE pPECYpChl: MaTepHallbHbIE
CpEICTBa, BAaKaHTHOE MECTO, padouylo CHJIy, BpeMsl HCIIOJIb30BaHMS OOOpYNOBaHHUS WM
ono0peHue npoekta. Kaxaplil mpu 3TOM cuuTaeT, 4To B pecypcax HYKAAeTcs MMEHHO OH, a He
KTO-HUOYIb IPYTOil.

MeXITMYHOCTHBIN KOH(MIMKT MOXKET TAaKKe HMPOSIBUTHCS B CTOJIKHOBEHUM DPA3TUYHBIX
TUIIOB XapakTepa, TeMIepaMeHTa.

CrpykTypa KOHIHUKTA

Bxirouaer BEe OCHOBHBIE TOACHCTEMBI: OOBEKTUBHYIO (MaTepHalbHYIO) U
CYOBEKTUBHYIO (M/I€AbHYIO MJTH TICUXOJIOTUYECKYIO).

OObexkTHBHasT —  BKJIIOYAeT  CIEAYIOIIME  OCHOBHBIE  DJJEMEHTBI:  IepBas
MPOTHUBOOOPCTBYIOIIAsI CTOPOHA, BTOpast MPOTUBOOOPCTBYIOIIAs CTOPOHA, TPYINa MOAIEPKKU
MEpPBON CTOPOHBI, IpyMIa MOAAEPKKH BTOPOW CTOPOHBI, Jp. YYACTHUKH KOH(IUKTA, OOBEKT
KOH(JINKTA, €r0 IPEAMET, JIp. HIEMEHTHI.

CyObekTuBHAs TOJACTPYKTypa KOH(MDIMKTa TMpeACTaBiIseT co0OMl CHCTEeMy BCexX
00beKTUBHBIX 351eMeHTOB CK, UMEIoIMXCs B ICUXUKAX YYaCTHUKOB KOH(IIUKTA. DTO:

OOpa3bl ce0si, ONMOHEHTa, O0bEeKTa W TNpeaMeTa KOH(MIMKTA, BELIECTBEHHOW U
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COIMAIBHON Cpe/ibl, B KOTOPOW Pa3BUBAETCSI KOHKPETHBINA KOH(IUKT.

Takxke — MOTHBBI TIOBEIICHUS YYaCTHHKOB KOH(DIMKTA, TpecieayeMble UMHU IIeIH,
MOTPEeOHOCTH, LIGHHOCTH, UX HPAaBCTBEHHbIE U MPOPECCHOHATbHbIEC KAaUeCTBA, ICUXOIOTHUeCKast
YCTOMYHMBOCTD, KYJbTYpa U JIP. HHIUBUIYaTbHO-TICHXOJOTUIECKIE XapaKTEPUCTHKHU.

CnoXXHOCTh CTPYKTYphl KOH(UIMKTAa 3aKJIO4YaeTcsi B TOM, 4YTO, KaK IPaBHIIO, €ro
3JIEMEHTHI PA3HOPOIAHBI ¥ POTHBOPEUUBHI. Tak, Hampumep,

O0BEKTOM MOXET BBICTYNAaTh BBIPAXKEHUE MPETEH3UU COTPYIHUKY IO MOBOIY
HEBBITIOJTHEHUS KaKOH-TN00 KOHKPETHOM paboThl. [Ipu aToM

LEJIbI0 MOKET SBJISATHCS HE NUCUUIUIMHAPHBIE MOTHUBBI, HANIPABJICEHHBIE HA YIIy4IlICHUE
KauecTBa padOThI, a HETaTUBHAS MyOIMYHAs OIICHKA KOHKPETHOTO CYObEKTa Tpy/a.

MOBOJIOM JJIi 3TOTO MOXET IOCIYXHTb, HEe (DaKT HEBBIIOJIHEHHON paloThl, a,
MIPEIIOJIOKUM HEJJOOPOKENATEIIBHOCTh TI0 OTHOIICHUIO K PYKOBOUTEIIO.

Craguu koH(IUKTa

1) mnoreHuMaibHOE (HOPMUPOBAHKE TIPOTUBOPECUMBBIX HHTEPECOB, [IEHHOCTEH, HOPM.

BbITh BHUMATENbHBIM U YK€ Ha 3TOH CTaJWUd TOTOBHOCTh NPEANPUHATH HYKHBIC
neiicrus! (Ilpenynpexnen — BoopyxeH!)

2) mepexon MOTEHIIUAJIBLHOTO KOH(pJINKTA B peayibHbII WIH

CTaJIMI0 OCO3HAHUS yYYAaCTHHKAMHU KOH(QIMKTA CBOMX BEPHO HIIA JIOXKHO IOHSTHIX
HUHTEPECOB;

3)  KOH(IUKTHBIC ICHCTBHSI,

4)  cHATHE WIH pa3pelieHne KOHPINKTa,

5) NOCIeKOH(IMKTHYIO CHTyallMi0,  KOTOpas MOJXET OBITh

(GyHKIIMOHATBHOU (KOHCTPYKTHUBHOM) U NUCHYHKIIMOHATBLHOM (pa3pyliaomeit).

[TprurHBI, UCTOYHUKH W TIPEIINOCHUIKH BOSHHKHOBEHHS KOH(JIMKTA B MEAArOrMYeCKOM
KOJUIEKTHBE.

[Tprunabl KOHGIHUKTOB. Cpeld OrpOMHOI0 MHOXECTBA NIPHYUH KOH(MDIUKTOB, MIPEKILC
BCET0, BBIJICITUM

ConuanibHO-TICHXOJIOTUYECKUE MPUYHUHBI, OTPAXKAIOIINE COIUATBHO-TICUXOJIOTHUSCKUC
SBIIGHUST B COLMAJbHBIX TPYNNax: B3aUMOOTHOIIEHMs, auaepcTBo (Ooppba 3a BCiacTh),
IPYNIOBBIE MOTHUBBHI (B3aMMOBBIPYYKA WIIM TIOJCTPEKATEIHCTBO), KOJUICKTUBHBIC MHCHWUS,
HACTPOEHUS U T.1.

Croz1a e OTHOCHT:

- HEYJOBJIETBOPEHHOCTH YCIOBUSMU JCSITEIbHOCTH;

- HapylleHue CIy>KeOHOM! dTHKH;

- OTPaHUYEHHOCTH PECYPCOB;

- pazMuus B IEIIAX, [ICHHOCTSX, CPEJCTBAX JOCTHKCHHSI IIETICH;

- HEYJOBJIETBOPUTEIHHBIC KOMMYHUKAIIHH.

NHauBUAyaIbHO-TICUXOJIOTHYECKAE ~ TPHYUHBL,  OTPAXKAMOIIAE  WHIUBUAYATbHBIC
MICUXOJOTHYECKHE OCOOCHHOCTH JTUYHOCTH (CIIOCOOHOCTH, TEMIIEpAMEHT, XapaKTep, MOTUBBI U
T.IL.).

HcTouyHuKH KOH(IUKTOB — 3TO MPOTHUBOPEUUS, a MPOTUBOPEUHs BO3HUKAIOT TaM, Tie
€CTh PacCcOoTIaCOBaHMUE:

- 3HaHUH, yMEHUH, CIOCOOHOCTEH, TNYHBIX KA4eCTB;

- (GyHKIUI ynpaBlieHuUs;

- DMOLMOHAIIBHBIX, ICUXUYECKUX U APYTUX COCTOSHUML;

- TIeJIeH, CPEICTB, METOJIOB JCSITEIILHOCTH;

- MOTHBOB, TOTPEOHOCTEM, B3TTAA0B, yOCKICHUN; IEHHOCTHBIX OPUEHTAIINH;

- O0XHUJIaHW, MO3UIIHI; OIIEHOK U CAMOOIIEHOK U JIp.

Crpaterus u CTUIU OBEAEHUS B KOHQJIMKTHON CUTYaI[lH.
1.CTunb KOHKYPEHIIMH WM CONEpHHUYECTBA. DTOT CTWJIb Hauboyiee THUIUYEH IS
MoBe/IeHNs B KOHQIUKTHOM cuTyauuu. [lo cratuctuke 6onee 70% ciydaeB B KOH(IUKTE — 3TO

53



CTpEMIICHHE K OJJHOCTOPOHHEMY BBIMTPHIINIY, K ITOOEE, YAOBICTBOPEHUIO B TIEPBYIO OUYepeib
coOCcTBeHHBIX MHTepecoB. Cpe/CcTBa: NaBlieHUE HA MapTHEpa, HABS3BIBAHUE CBOUX MHTEPECOB,
UTHOPUPOBAHHE HHTEPECOB JAPYTOl CTOPOHBHI.

Ota cTpaTerusi penKko MPHHOCHT JIOJTOCPOYHBIC PE3yIbTaThl, TaK KaK MPOUTpaBILIAs
CTOpOHA YacTO MbITaeTCs CA0OTHPOBATH pElICHUE ONmoHeHTa (0T (p. — cTydaTh OamMakom —
YMBIIUICHHOE HEHCIIOJHEHHE WM HEOpPEKHOE HWCIOIHEHHE ONpEeAeTEHHBIX OO0sI3aHHOCTEH,
CKPBITO€ TPOTHUBOJIEHCTBHUE OCYIIECTBICHUIO Yero-in0o0), U 3aTauBaeT OOHIY (3710CTh), YTO
BEZIET K ACKaJAIlMK KOH(IIUKTA.

DTOT CTWIb HENB3sl HCIOJIB30BAaH B OJM3KUX (CEMEWHBIX), JUYHBIX OTHOIICHHUSX,
MTOCKOJIbKY BBI3BIBACT YYBCTBA OTUYKCHUS M PAHO WJIH IMO3IHO MPUBEACT K Pa3phIBY.

Ero Moxer HCIONB30BaTh YEIOBEK, OONATAIONIMN CHJIBHOW BOJICH, TOCTATOYHBIM
aBTOPHUTETOM, BIacThi0. ETo Takke MOXKHO MCIIOJIb30BaTh, €CIIM €CTh BECKHE apTyMEHTBI; €CIH
HET WHOTO BBIOOPA M HEUETO TEPSATh, WM €CIHM YEJIOBEK HaXOJIUTCS B KPUTHYECKOW CHTYAIWH,
KoTopasi TpeOyeT MTHOBEHHOTO pearupoBaHusl, IPUHIUITHATEHOCTH, HACTOHYHBOCTH.

2.Ctmie cotpynaudecTBa. COTpyIHHUYECTBO — HanOoiee TPYAHBIN U3 BCEX CTHIICH, HO
BMeECTE ¢ TeM OH HanOosee 3((eKTUBEH TSt pa3perieHus] KOH(GIMKTHBIX CUTYaIHA.

[IpeumymiecTBo €ro B TOM, YTO HAXOAUTCS HauOojee MpHeMIIeMOoe JUIsl 00CUX CTOPOH
peleHre U ONIOHEHTHI MPEBPAIIAIOTCs B MapTHEPOB. COTPYIHUYECTBO O3HAYAET MOUCK ITyTEH
IUIsL pa3pelieHus KOHQIMKTOB U CTPEMIJICHUE K YJOBIECTBOPCHHUIO HYXX] BCeX. TakoW MOaXoq
BEJICT K yCIIeXy B Jieax M JIMYHOM KU3HU. HauaTe peann3anunio 3TOi cTpaTeruy JIydiie BCero ¢
¢bpasbl: «S xouy crpaBeTMBOIO MCX0/a I HaC 000uXx», «JlaBaiiTe MOCMOTPHUM, KaK MbI 00a
MOJKEM TOJIYYUTh TO, YTO XOTHMY, «S1 MPHUIIET K BaM, 4TOOBI PEIIUTh HAITY TPOOIEMY».

Taxkoli cTuib TpeOyeT TPH IIIaBHBIX YMEHHUS:

- BBICIIYIIATh IPYTYIO CTOPOHY,

- OOBSCHUTH CBOC MHEHHE U PEIICHUE,

- CIIep)KUBATh CBOM SMOILIUH.

OtcyTcTBUE OJHOTO U3 ATHX (PAKTOPOB AeNaeT ATOT CTWIb HedPPeKTUBHBIM. J[ist
paspenieHrss KOH(IUKTa STOT CTHIIb MOKHO UCIIOIB30BATh B CIEAYIOIIUX CITy4asX €CIH:

- HEoOXO0JMMO HalTH o0Ilee perieHue;

- OCHOBHas 11eJTb — MPUOOPETEHNE COBMECTHOTO OIBITA PAOOTHI;

- HEOOXOJMMO COXPAHUTD UIUTEIbHBIC, MPOYHbIE U B3aMO3aBUCHMbIE OTHOIIICHUS;

- HeoOXOMa HHTETPaIis TOYCK 3PCHHS;

- 00e cTOpoHBI 00J1a1al0T paBHON BJIACTBIO.

[ToMHMM yHUBEpCAJIbHBIC TPHHIMIBI AeTOBOM ATHKU: COTpPYJHUYECTBO IPHU
KOH(JINKTE UHTEPECOB.

3.Ctunp  kommpommucca. CyTh €ro 3akito4aeTcss B TOM, YTO CTOPOHBI IBITAIOTCS
yperyiaupoBaTh pa3HOTNACHs, U/ Ha B3aUMHBIC YCTYNKHU. B 3TOM MjaHe OH HECKOJIbKO HAIo-
MHUHAET CTWJIb COTPYIHUYECTBA, OJJHAKO OCYIIECTBISETCS Ha OoJiee MOBEPXHOCTHOM YPOBHE,
TaK Kak CTOPOHBI B Y€M-TO YCTYMAIOT APYT JAPYTry. DTOT CTUIb Haubonee 3QdeKTUBeH, Koraa
00€ CTOpPOHBI JKENAIOT OHOTO M TOrO JK€, HO 3HAIOT, YTO OJHOBPEMEHHBIC JKEIIAHHS
HEBBIMIOJHUMBI, HAIIPUMEP, CTPEMIIEHUE 3aHATh OJHY M Ty € JOJDKHOCTh MM OJTHO M TO XKe
MOMeNIeHne I paOboThl. [IpH MCIIONB30BaHUH ATOTO CTHIIS aKIICHT JIeNIaeTcs He Ha PEUICHHH,
KOTOpOE yIOBJIET-BOPSIET UHTEPECH 00EUX CTOPOH, a HAa BaApPHAHTE, KOTOPHII MOKHO BBIPA3UTh
cimoBamu: «MBI HE MOXEM TIOJHOCTHIO BBIIIOJHUTH CBOM JKEJAHWS, CIIEIOBATEIIbHO,
HE00XO0IMMO MPUNTH K PEHICHUIO, C KOTOPBIM KaXKIBIA U3 HAC MOT ObI COTJIACUTHCSI.

B KoHeWHOM cueTe, CTWJIb KOMIIpOMECCAa MpPH pa3peleHuH KOH(IMKTa MOXKHO
HCIOJIb30BAaTh B CICAYIOIIUX CHTYaIUIX:

- 00e CTOPOHBI UMEIOT OJMHAKOBO YOCIUTEIbHBIE APTYMEHTHI U 00JIaJJAf0T OJMHAKOBOU
BIIACTHIO;

- BO3MOXXHO BPEMEHHOE peIlleHHe, TaK KaK HeT BPEMEHH ISl BBIPAOOTKU PYTOTO; WIIN
Ke JIPYTHe MOAXOAbI K PEHICHUIO TPOOIeMbl OKa3bIBATHCh HeI(h(DEKTUBHBIMU;

- KOMIIPOMHCC TTO3BOJIUT XOTh YTO-TO MOJIYYUTh, Y€M BCE TIOTEPSTH;
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- B pe3yJabTaTe KOMIPOMHUCCA BaM yJACTCSl COXPAHUTh B3aUMOOTHOILICHUS.

4.Ctunp ykjaoHeHus (u3beranusi) win oOTcpouykd. CTHIIb YKIOHCHHS pPeaTu3yeTcs
OOBIYHO, €CIM KOH(DIMKT HE 3aTparuBaeT MpPsMbIX HHTEPECOB CTOPOH WM BO3HMKILAS
npobiemMa He CTOJIb BaKHA JJISi CTOPOH Uy HUX HET HYXKABI OTCTaWBaTh CBOU IpaBa, MIIH K
CTOpPOHa HM C K€M HE COTPYIHHYaeT Ul BBIPAOOTKM pelIeHus, JUO0 MPOCTO CTOPOHA He
JKEJIaeT TPATUTh BPEMS U CHJIbI HA €€ PELICHHUE.

OTOT CTUIIb PEKOMEHYETCS TAKXKE MCIOIb30BaTh B TEX CIIydasX, KOIZla OJHA U3 CTOPOH
oOmazaer OoJbIICH BIACTHIO MM YyBCTBYET, UTO HE MPaBa, HJIM CYUTALT, YTO HET CEPHE3HBIX
OCHOBAaHUN [UIsl MPOJODKEHHs KOHTAakTOB. CTWIb Takke IPUMEHHMM, KOrJa CTOpPOHE
MPUXOJUTCSA UMETh JEJI0 C KOH(MIMKTHON JTMYHOCTBIO.

KoHnduukryromnas cropoHa MOXeT UCIO0JIb30BATh CTUJIb YKIOHEHHUS, €CIIH:

- CUMTAET, YTO UCTOYHUK pa3HOIIacUil TPUBUAJIEH U HECYILIECTBEHEH;

- o0JsiazaeT Majoi BIIACTBIO AJIS peIIeHUs IPOOIJIEMBI XKeIaTeIbHbIM Ul Hee ClIocoOoM;

- XOYeT BBIUTPATh BPEMs, YTOOBI M3YYUTh CHUTYAIMIO M TOJYYUTH JIOTIOJHUTEIHHYIO
HMHGOpMaLHIO, IPEXK/IE YeM NPUHSITH KaKoe-IM00 pellieHue;

- pelueHue npoOIeMbl MOKET YXYIIIUTh Balle 30POBbE;

- B KOH(UIMKTE y4YacCTBYIOT TPYAHbIE€ C TOYKHM 3pEHHUs OOLIEHMS JIIOAU — TPYOMSHBI,
KaJIOOIMKH, HBITUKH U T.II.

Camplii HazexHbIi cnoco0 yOepeub ceOs OT XaMCTBa — 3TO HE CBS3BIBATHCS C
rpyOusTHAaMH ¥ HUKOTJIa HE OTBEYATh UM B TOM e MaHepe. COCTsI3aThCs ¢ XaMaMH B XaMCTBE

— 3HAYUT 3apaHee IPOUTpPaTh.

Takke UCIONB3YUTE CIECTYIOIINE TEXHUKHU:

Vxnonenust: 1. TaiiM-ayT (OTBJIEKMTE BHUMaHME), PUTOPHUUECKUI BOIPOC, BBIXOJ M3
IpocTpaHcTBa B3auMojehcTBUsA. 2. COKpalleHHsT MHTEPBAJIOB B3aUMOJEHCTBUS: PErJaMEHT
BCTPEUH, IIEPEHOC NeperoBopoB. 3. [IpenoTBpalieHne TMYHOTO B3aUMOIEHUCTBUSA: IIEPENIHUCKA.

Texnuku otkaza: 1. Otkaz-omaceHue: 0OKOCh, YTO 3TO HEBO3MOXKHO; MEHS ITyTraeT
HE00X0AUMOCTh OTKa3aTh BaM. 2. OTKa3-CoKaJeHUe: MHE OYEHb Xallb, HO S HE CMOTY 3TOr0
CHeJIaTh; COXKAJCI0, HO...3. OTKa3-BBIHYK/ICHHOCTh: S BRIHYX/€HA, YBbI, IPUIETCA. ..

['maBHOE MpH 3TOM, UTO BbI HE IOJIKHBI UyBCTBOBAaTh C€0sl BUHOBATHIM!

Xopomro paboraer mbl oaxoa: Bmecto: I He Mory ¢ Bamu pasroBapuBaTrh ceiidac —
MBI He MOXeM ceiidyac TOBOPHUTh. Sl BBICIyIIAr0 Bac B CIEAYIOUN pa3 — Mbl oroBopum
MO3XKeE.

5.Ctunp npucnocobnenuss. CTuiab HPUCHOCOOTEHUS O3HAYaeT, 4YTO 4YEJIOBEK He
MBITAETCS OTCTaMBaTh COOCTBEHHbIE WHTEPECHl B LENSIX CrIaXUBaHUs aTMocdepbl U
BOCCTAHOBJICHUsSI HOpMalIbHOM paboueil oOcrtaHoBkM. HO 3TO He oO3HayaeT, 4To YeIOBEK
OTKa3bIBae€TCsS OT CBOMX MHTEPECOB, OH MPOCTO JOJHKEH KaK Obl OTCTaBUTh MX Ha HEKOTOPOE
BpeMs, a OTOM, B OoJiee OaronpusTHOW OOCTaHOBKE BEPHYTHCS K UX YIOBJIETBOPEHMIO 32
CYET YCTYNOK CO CTOPOHBI ONIIOHEHTA WJIK KaKUM-JIMOO0 HHBIM 00pa3zoM.

Crunp  npucnocoOneHuss MOXKeT ObITh TNPUMEHMM B CIEQyIIMX Haubojee
XapaKTEepPHBIX CUTYyalMsIX:

- BaKHeHmas 3agaya — BOCCTAHOBJIEHME CIOKOMCTBHS M CTaOMJIBHOCTH, a He
paszpeleHne KOHQINUKTA,

- KOHQIUKT ¢ HeadekBaTHbIM pykoBoguteraeM (Tbl HauanbHUK — g — Aypak, o
HavyaJlbHUK

— ThI — Iypak. X035uH — OapuH).

- Bbl CUMTAETE, YTO JYYIIe COXPAHUTH JOOpHIE OTHOLIEHUS C JAPYTUMH JIOAbMH, YEM
OTCTauBaTh COOCTBEHHYIO TOUKY 3pEHHUS;

- BbI YyBCTBYETE, UTO Y BaC HEJJOCTAaTOUHO BJIACTU WJIM HIAHCOB MOOEIUTD.

Hano nayuntbest 3¢(EeKTUBHO HCHONIB30BaTh KaXKIbl W3 PAcCMOTPEHHBIX CTHIIEH,
YUUTBIBas KOHKpETHbIE oOcToATenbcTBa. [l 3TOro jkenarenbHO ONpeAeNTuTh Haubolee
XapaKTepHBIA JUIsl Bac CTWJIb pa3perieHus KOHQIUKTOB Ha ocHoBe Tecta K. Tomaca «Bam
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croco0 pearupoBaHus B KOHPIHKTEY.

MeToab! CHATHUS TICUXO0JIOTMYECKOT0 HANPSHKEHUS B YCIOBHSIX KOH(IUKTA.

Merton nepekiaroueHus Ha JIpYrol BHUJ JAESITEIBHOCTH — CBSI3aH C JBUTATEIbHOU
aKTUBHOCTBIO, TpeOyromeil (U3N4ecKoro HarpspkeHus, Omarojapsi KOTOPOH —CiKUTaeTcs
anpenanuH. Ha paGore: IlepeGepure Oymaru; moyieiTe LIBETHI; 3aBapuTe 4ail; MepecTaBbTe
CTOJI; TIPOWIUTE HECKOJIBKO pa3 B OBICTPOM TEMIIE NO KOPHIOPY; 3aiUTe B TYyaJeTHYIO
KOMHATYy U nojiep>kute 4-5 MUHYT PYKH MOJ] BOJIOH; MOJOWIUTE K OKHY U TOCMOTpUTE Ha HeOO,
nepeBbs. JloMa: MpUMHUTE KOHTPACTHBIN Y1, IEPEMONUTE CKOIUBIIIYIOCS IIOCYAY.

Meton ¢usnueckoil paszpsaku. Crnopr3al WIM TMOKOJOTHTb, MOOUTH, MOKPUYATh,
IOIJIAKATb. . .

Meton «HacTpoeHHe» — BO3bMUTE I[BETHBbIC (QuioMacTepbl WM KapaHJalld |
paccialIeHHOM JIeBOM pyKOW HaYHHWTE PHCOBATh JIIOOOW PUCYHOK: JIMHUH, MATHA, (GUTYPHI U
1.11. [TocTapaiiTech MOIHOCTBHIO MOTPY3UTHCS B CBOM IMEPEKUBAHUSA, T.€. BBIOPATh U MPOBECTH
JUHUMA B COOTBETCTBHM CO CBOMM HACTpPOCHHEM, Kak Obl Marepuanu3ys Ha Oymare cCBOU
MepeKMBaHUsA. 3apucOBaB BEeCh JHUCT OyMard, IepeBepHUTE €ro U Ha oOpaTHOW CTOpOHE
Harumute 8-10 cioB, OTpakaromIMX Balle HacTpoeHwe (mepexxkuBanue). [lummre Te ciona,
KOTOpbI€ TEPBBIMHU IMPUXOJAT B TOJOBY, JOIT0 HE Aymas. 3aTeM €lle pa3 MOCMOTPUTE Ha
PUCYHOK, KaK Obl 3aHOBO IEPEXHBasi CBOE COCTOSHUE, IEpEUUTalTe CIOBA U SHEPrU4HO, C
yIIOBOJIbCTBUEM pa3opBuTe ero. CKOMKaliTe H30pBaHHbIE KYCKH JIUCTa U BOPOChTE UX B
MyCOpHOE Beapo. Bmecte ¢ BBIOPOUICHHBIM PHUCYHKOM BBl H30aBJISIETECh OT IJIOXOTO
HACTPOEHUS U 00peTaeTe yCIOKOeHHE.

VYnpaxHeHnue: «Moi 1om» («Most kKomMHaTay). Jlis ero peanuszanuu HEOOXOAUMO CECTh,
paccrnabuThCsl U Ha4aTh CTPOUTH B BOOOPaKEHUH CBOM JIFOOMMBIN JIOM HIIM KOMHATY C BHJIOM
Ha pedKy, 03€po, Jiec Wiu Kynaa-to eme. OOCTaBbTe €ro, Kak Bbl XOTUTE, NPEACTaBbTE CBOE
Kpecio, JIIoOMMOe MECTO B HEM. 3allOMHUTE €r0 M MBICICHHO YXOJIUTE B HEro OTAbIXaTh B
moboe Bpems B TeueHue 1H4. [1o0ynbre B HeM 5-7 MUHYT, U BbI OLILYTUTE NPUJIUB CUJL.

Meton pasmbinuieHus «Kakoih ypok s MOry u3Bjie€db U3 3TOW cuTyauuun». Hamo He
IIPOCTO B3TJISIHYTh Ha CUTYallMI0, KOTOpas MpHUBENa K HEraTUBHOMY COCTOSIHUIO, a CIPOCHUTb
ce0s moyeMy TaK CIyYWJIOCh, YTOObI OBITh MOJATOTOBJICHHBIM K aHAJOTMYHBIM CIIy4yasiM B
oynymem? Kak s Mory mpuoOpecTd yBEpEHHOCTh B ce0e, €CIM CTOJIKHYCh C TOJOOHBIM
ciyyaeM cHoBa?» Takoil MOJIXOA MOMOXXET OCBOOOIUTBHCS OT OTPHILATENBHBIX SMOLMUH,
MTOCKOJIbKY HAy4YHT MOCTYIaTh TPAMOTHO B AHAJIOTUYHBIX CUTYalIUIX U U30€XKaTh CTpecca.

Meton «Tpexno3umoHHOE ONIUCaHUE.

1.Onpenenure KOHGIUKTHYIO CUTYaLIHIO

2. [luccoruupyiitech ot 3Toro — @uibM! Onunmre y4acTHUKOB.

3. Accomuupyiitech ¢ co0oil. ONMUIIMTE CBOE COCTOSIHHE IO BCEM MOJIAIBHOCTSIM B
OOIIIEHUH C OMITOHEHTOM — YTO BBl BUJIEJH, CJIBIIIANIN, YyBCTBOBAJIHU, TyMaJIH, HEPEKUBAIIH. . ..

4. Tucconuupyiitecb. YTo U3MEHMIIOCH?

5.Acconuupyiitech ¢ ONMmOHeHTOM. ONMIINMTE, YTO OH BUIMT, CIBIIIUT, YyBCTBYET,
MMOHUMAET. ..

6. lucconuupyiitech

7.Kakue pecypchl Hy’KHbI KaKJJOMY Y4acTHUKY KoHpukTa? J[aliTe 3T1 pecypchl.

8.IloBTOpsATH 1O TEX MOp, MOKa pelieHue He OyJeT HailieHo W KOH(MIUKT He
paspernuTcs.

ITone3Ho NOMHUTSE:

- ¥V KaXJ10T0 YenoBeka cBos Mojenb mupa. «Kaprta — He Tepputopus»

- I'ubkocTh 1 pa3HOOOpas3ue B MOBEACHUU

-[1 ¥V xaxaoro yenoBeka ecTb BHYTPEHHUH pecypc

- He ynaua, 3T0 HE Opake€HUE — ITO OMBIT

- Kaxnas npoGiema numeeT cBoe peleHue

- Kondmuktsl pematorcst ¢ momoipsio meradop: Ha uyto sto moxoxke. Ckaska: KTO
repou, CIOKeT.

56



[TpodunakTrka KOHMIMKTOB B MEIarOrMuecKoi OpraHu3auu

1.Pa3BuTHE CIIJIOYEHHOCTH KOJIJICKTHBA:

* COBMECTHBIE MEPOTIPUSATHUS;

* MOOWMJIM3AIMs CUJT YWICHOB KOJIJICKTHBA Ha pEIIEHUE TPOOIEMBI;

* JIeNIerupoBaHKe MMOJHOMOYUIA;

* TPEHHHT.

2.PaboTa ¢ THMYHOCTHBIMU MTPOOTIEMaMU:

* HarpaBJIeHHE K CICIHAIIHCTY;

* TPEHUHIOBbIE 3aHATHUA (pa3BUTHE HABBIKOB ayTOpeENaKcallMd, KOMMYHUKATHBHBIX
HaBBIKOB U T. 11.);

* MOJKJIIOYEHHE aIMUHUCTPAILIUU C pa3pellieHus

PexomeHamu pykoBOJUTENIO 0 CHUKEHUIO KOH(PIUKTHOCTH C IO JYUHEHHBIMH

1.O0BbeKTUBHO OLIEHUBATH TPYJA CBOUX IMOAUYNHEHHBIX.

2.11posiBisATh 3a00TY, 110 OTHOIICHUIO K HHUM.

3.He 3noynotpe6isath opuimanbHONU BIACTHIO.

4.9¢PEeKTUBHO UCIIOIH30BATH METO/T YOCKICHHSI.

5.CoBepIleHCTBOBATh CTUIIh CBOCH OpraHU3alui padOThl ¢ TOTYMHEHHBIMHU.

6.1ladpopMupoBaTh BCEX IMEAAroroB TMPH pPACHpPECICHUH TPEeMH, Haa0aBOK K
3apaboTHOI 11aTe (colnaabHas CIPaBENIUBOCTh U TTIACHOCTH).

7.1lpenynpexnaTh U yCTPAHATh MEXKITMYHOCTHBIE KOH(IUKTEHI.

DOMOIMOHATTFHOE OJIarornoyiyune B KOJUJICKTUBE OIpEAeNseTCcs] CTUJIEM PYKOBOICTBA
JAHHBIM KOJJIEKTHBOM CO CTOPOHBI aIMUHHUCTPALINH.

TakTuka MoBeIeHUS NEAArOroB B CUTYAIMH CIy>KeOHOro KOH(MIMKTA

B ciydae cnyxeOHOr0 KOH(IIMKTAa MOKHO TTOJIb30BAThCS CIEAYIOUIMMH MIPHEMaMH €ro
paspelieHus:

1. VsacHuTe cuTyanmo, OTBETUB ceOe Ha BOTIPOCHI:

* Hackonbko Benmuka 11051 CyOBEKTUBHBIX (DAaKTOPOB B KOH(DIUKTE, B 4YEM HCTOKU
0’KECTOUYEHUI OJJHOW MIIM 00€UX CTOPOH?

* JIOCTHXKEHHUIO KaKUX LieJel ApYroil CTOPOHBI Bbl, OBITH MOXKET, IPENsATCTByeTE?

* C KakuM JMYHOCTHBIM OaphepoOM — YCTaHOBKH, TEMIIEpaMEHT, XapakTep,

«HEPBO3HOCTb) — BBl CTOJIKHYJIUCH?

* Uto Ba)kHEe /IS Jieja — BO3MOYXKHBIE TTOCIEACTBHS KOH(IMKTA WM cama mpodiiema,
13-32 KOTOPOM MPOU30IILIO0 CTOJIKHOBEHHE?

2.1lepBoMy crenaTh miar K HOpMaIn3aluu OTHOUIEHUH. OTKPBITO B3ATh HA CE0s TOITIO
BUHBI U NIPEITIOKHUTH CIIOKOIHO OTBICKATh MpUEMIIEMOE JUIsl 00€UX CTOPOH peIIeHUE.

3.IlpuberHyTh K MHEHHIO TPETHEro, HE3aWHTEPECOBAHHOTO W ABTOPHUTETHOTO JIMIIA,
KOTOPOE JI0JI’KHO pacCCMOTPETh JIENOBYI0, HE SMOLIMOHATIBHYIO CTOPOHY KOH(IUKTA.

OO61re peKOMeHJAINH 110 PEHICHUI0 KOHPIMKTHON CUTYalluu

1.TIpu3Hath cyuiecTBOBaHME KOH(JIMKTA, T.€. NPU3HATh HAJMYUE MPOTHUBOMOJIOKHBIX
esiel, METO/IOB y OIMOHEHTOB, OMPEACINTh CaMHX OSTHX YYaCTHHKOB. [Ipaktmdeckw >TH
BOINPOCHI HE TaK MPOCTO PEIINTh, ObIBAET JOCTATOUHO CJIOXKHO CO3HATHCS U 3asIBUTh BCIYX, YTO
ThI HaXOIWIILCS B COCTOSHHUHM KOH()JIMKTAa C COTPYAHHKOM IO KakOoMy-TO Bompocy. MHornma
KOH(QIUKT CYIIECTBYET YK€ IaBHO, JIIOJIU CTPA/IAIOT, @ OTKPHITOTO MPU3HAHUS €r0 HET, KaXK/IbIH
BEIOMpaeT cBOIO (OpMy TOBEICHHsS W BO3JCHCTBUS Ha JAPYroro, OJHAKO COBMECTHOTO
00CYXIeHUS U BbIX0J1a U3 CO3aBIICHCA CUTYallMU HE IPOUCXONUT.

2.0mpenenuTh BO3MOKHOCTB IeperoBopoB. llocine mpu3HaHus HaIW4Uusi KOHQIIMKTA U
HEBO3MOXXHOCTH €r0 PEIIUTh «C XOAy» Ienecoo0pa3sHO JOrOBOPUTHCS O BO3MOXKHOCTH
MIPOBEJICHUS TIEPETOBOPOB M YTOYHUTH, KAKMX MMEHHO TIEPErOBOPOB: C IMOCPEAHUKOM HIIH 0e3
HET0 U KTO MOXKET OBITh OCPETHUKOM, PAaBHO YCTPAUBAIOLIUM 00€ CTOPOHBI.

3.CornacoBarb mporenypy neperoBopon. OnpenenuTb, Ile, KOrja M Kak HayHyTCA
MIEPETOBOPHL, T.€. OTOBOPUTH CPOKH, MECTO, MPOIEYpy BEACHHS MEPEroBOPOB, BpeMs Hadaja
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COBMECTHOMU JIEATEIHLHOCTH.

4.BBISIBUTH KPYT BOIIPOCOB, COCTABIISIIOIIMX MpeAMET KoHuuKTa. OCHOBHAs mpobiema
COCTOUT B TOM, YTOOBI ONpPENEIUTh B COBMECTHO HCIHOJb3YEMBIX TEPMUHAX, YTO SIBIIAETCS
IpeaIMeToM KOH(UIMKTA, a 4TO HEeT. YK€ Ha 3TOM JTare BBIPaOaTHIBAIOTCS COBMECTHBIC
MOJXOAbI K IpoOjeMe, BBIABIAIOTCA MO3ULUUM CTOPOH, ONPENENSIOTCA TOYKH HauOOJIbIIEro
pa3HOIJIaCHs U TOYKU BO3MOXKHOTO COJIMKEHHUS TIO3ULIUH.

5.Pa3paborats BapuanThl pemieHHid. CTOpOHBI IPU COBMECTHOM paloTe Ipeiararor
HECKOJIBKO BAPUAHTOB PEIICHUI C pacyeTOM 3aTpart M0 KaKJI0OMY U3 HUX, C YYETOM BO3MOXKHBIX
OCJIENCTBUI.

6.Ilpunsate cormacoBaHHoe peuierue. Ilocie paccMoTpeHHs psga  BO3MOXKHBIX
BapUaHTOB, IPH B3aUMHOM OOCYXAEHHM WU IIPU YCJIOBUM, UYTO CTOPOHBI IPUXOAAT K
COTJIAIIEHUIO, 1IEJIeCO00pa3Ho 3To oO0Iiee peleHne NpPeACTaBUTh B IMHCHBMEHHOM BHJIE:
KOMMIOHHKE, PE30JIIOLMH, J0TOBOpPE O COTpyJHUYECTBE M T.1. B 0c000 ClnoXHBIX WM
OTBETCTBEHHBIX CllydyasiX IHCbMEHHBIE JOKYMEHTBHl COCTAaBJISIOTCSA IOCJIE KaXAOro 3Tara
IIEPETOBOPOB.

7.Peanu3oBarh NpUHATOE pelIeHUE Ha NpakTuke. Ecnu nporecc COBMECTHBIX JEHCTBUI
3aKaHYMBAETCS TOJIBKO MPHUHITHEM MPOpPabOTaHHOIO M COIVIACOBAHHOTO PELICHHUs, a Jajblle
HUYEr0 HE MPOMCXOAUT U HE MEHSIETCS, TO TAKOE IOJIOKEHUE MOXKET SBUTHCS JETOHATOPOM
Apyrux, 0ojiee CUIIBHBIX M MPOAOIKUTENbHBIX KOH(IUKTOB. IIpnunHbI, BhI3BaBIINE MEPBBIN
KOH(JIMKT, HE MCYE3JIM, & TOJIbKO YCWIMJIUCh HEBBINOJIHEHHbIMU oOemiaHusMu. IloBTOpHBIE
[IEPEroBOPbl IPOBOIUTH OYJI€T HAMHOT'O CJIOXKHEE.

YMECTHO U MOBBIIAET PE3YyIbTATUBHOCTH JaHHOW pabOThl UCIOJIb30BaHUE AKTHUBHBIX
(dbopM pabOTHI C KOJUIEKTUBOM (UTPHI, YIPAKHEHUS U T.J1.).

AxtuBHBIE (DOpPMBI pabOTHl C MENArOrMYECKHM KOJUIEKTUBOM I10 TPEAYHpPEkKICHUIO
KOH(JIUKTOB

-YpaxxHeHus1, ClIOCOOCTBYIOIINE MPO(PUIAKTHKE U Pa3pEIICHUI0 KOH(INKTOB.

 JlaHHBIE yNpa)KHEHHUs MOKHO IIPOBOAMTH B CEPEIMHE IIHA, 110 OYEPENU CO BCEMH
BOCHUTATEISAMU JJIs1 TPOPUIAKTUKY KOHPIIMKTOB U CHATHUS HAIPSKEHUS.

* «Tonkanue». /[Ba ydacTHHUKA JOJKHBI IOJHATH PYKU HaJ FOJIOBaMH, B3AThCS 3a PYKH,
neperieTasl majablbl, ¥ TOJKATh APYr Jpyra TakuM o0pa3oM, 4yTOObI 3aCTaBUTh MPOTHBHUKA
IIPUKOCHYTBCS K CTEHE.

* «XJOMHYTh pykamu». YenoBek A NpoOTIATMBAaeT pykKu JafoHsMu BHU3. Yenosek b
IIPOTATUBAET PYKH JIAJOHSAMHM BBEPX M IOMeNIaeT MX NOoJ pykamu uyenoBeka A. Ilens
ynpaxHeHus: b crapaercs XJI0MHYTh 110 J1aJoHSIM A, ObICTpO NepeaBUras pyku B HalpaBJIeHUU
nanoHel A. Kak Tonpko b HaunHaeT aBurarecs, A crapaercs OTOJBUHYTb PYKH, IIEPE]] TEM Kak
b MokeT XJIONHYTh 11O HUM.

* YenoBeka MNpOCIT CBEPHYTHCS B «YHNPYTMM MsS4»; KTO-TO W3 TIpPYIIBI, KOO OH
BBIOEPET, «pPa3BOPAUMBAET» €ro, OH MOXET CONPOTHUBIATHCS, a MOXKET noanarbes. OmaHu
YYaCTHUKH I'PYIIIbI CTAPAIOTCS IOMOYb EMY COXPAaHUTh NOJIOKEHUE, IPYTHE «Pa3BEPHYTH) €TO0.

* VrpaXHEeHUS T0JKHBI IPOBOJUTHCS BECEIIO, €CIIH KTO-TO HE 3aX0U€eT y4acTBOBATh, HE
CTOUT €T0 MPUHYKIATh, JTy4Ille IPEATIOKUTD TI03KE IPUCOEAUHUTHCSA K OCTAIIbHBIM.

* lcnonp3oBaHne MeTO/Aa HMIPOBOIO MOJEIUPOBAHUS MpOoOIeMHbIX cuTyanui. [Ipu
3TOM BOCIHUTATENSIM Yallle BCErO MPEJIaraeTcsi KOHKPETHasl CUTyallus U3 MPAaKTUKU PaboThI €
J€TbMH, B KOTOPOU Menaror JoJKeH MPHUHSATh NMeAarornyecku npaBuibHOE perieHue. JlanHblii
METOJ TIOMOTraeT BBIOpaTh Hanbosiee 0OOCHOBAHHBIM BBIXOJ] U3 MHOKECTBA INPEATIOKEHHBIX
Mozenel pa3BUTUSL COOBITUH. A 3TO BO3MOXHO TOJBKO B TOM Cllydae, €Cld TIIYOOKO H
BCECTOPOHHE ITPOAHAIM3UPOBATH NMPEAJIOKEHHYIO CUTYAllMI0, CPABHUTH Pa3jIMYHbIE BapUaHTBHI,
000CHOBATh BHIOpAHHOE pEILIEHUE.

* PosieBbl€ U €IOBBIE UTPHI.

* VYropaxHEeHHUS Ha IPYMNIOBYIO CIUIOYEHHOCTb.

* ConuasbHO-TICUXOJIOTUYECKUI TPEHUHT .

Bomnpocs! u 3axanus:
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1.PackpoiiTe moHATHE KOH(IUKTA.

2.HazoBuTe BUIbI KOH(IIUKTOB.

3.B yem cyTh 1 KaKOBBI CITIOCOOBI TPEOOICHHUS BHYTPHIIMYHOCTHOTO KOH(INKTA?
4.0OnummTe MeXINIHOCTHBIC KOH(DIUKTHI.

5.KaxoBbl IpUYUHBI 1 UCTOYHUKU BO3HUKHOBEHUS! KOH(PJIMKTHBIX CUTYyalIU
6.KakoBbI cTpaTerust 1 CTUIM MOBEICHUS B KOH(GIMKTHOW CUTyauu?

7.KakoBbl METOJIBI CHSTHS IICUXOJIOTHYECKOTO ~ HANpSHKCHUST B
yCIOBHAX KOH(pIHKTA?
8.0mumuTe crnocoos! PO UITAKTUKHI KOH(JIUKTOB B

[IEearOrn4eCKON OpraHu3alyH.

IIpakTHyeckoe 3ansaTHe Ne§.

VUMMK MEHEJI)KEPA B OFPA3OBATEJIBHON OPITAHU3AIINU

Llenb: copMupoBaTh 3HAHHS 00 UMHJIKEIIOTHH U €€ UCTI0Ib30aHUU B 00pa30BaATEIbHOM
OpraHu3alyu.

®opmupyembie komnereHnun wim ux dacth: YK-3 CnocoOeH OpraHW30BBIBATH U
PYKOBOIUTH pabOTOW KOMaH[IbI, BBIpAOATHIBAsi KOMAHIHYIO CTPATETHIO IS JIOCTHKEHUS
nocraBienHoi 1enu; YK-4 CnocoGeH mNpUMEHSATh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTUM, B TOM 4YHCIIE Ha HMHOCTPAHHOM (-bIX) f3bIKE (-ax), JUIS aKaJeMHUYECKOro U
npodeccuonanbHoro  B3ammoxeicTBus; I[IK-4  CnocoOeH  co3maBaTh — METOAMYECKOE
o0OecrieueHre MTPOSKTUPOBAHMS M pealu3alli MpPorpaMM o00pa3oBaHUs OOYYaIOIIUXCS C
OTpaHUYCHHBIMH BO3MOKHOCTSMH 37]0POBbS

AKTyanbHOCTh TeMbl: (OpMUpPOBaHHME 3HAaHUM 00 HMHIKE MEHemKepa B
o0pa3oBaTeNbHON OpraHu3aud OyJaeT CcrocoOCcTBOBaTh A(M(MEKTUBHOCTH MMEAArOTUYECKOM
NEeSATEIbHOCTH.

Teopernueckas yactb KiroueBbie BONpPOCHI:

1.OcHoBHBIE OCOOEHHOCTU U CTPYKTYpPHBIE KOMIIOHEHTHI HMHJIXKA

2.Knaccudukaiuy v TUTTBI IMUADKA

3. OYHKIIMN UMHJKA

OcHoOBHBIE OCOOEHHOCTH U CTPYKTYpPHbIE KOMIIOHEHTHI UMUJIKA.

Mumx — 3To UCKyCCTBEHHO (popMHpyeMblii 00pa3 Kakoro-nudo siBneHus win aumna. Ot
MMHJIKA 3aBHCHUT BOCIIPUATHE ITOTO SIBJICHUS OKpyxkaromuMu. Hampumep, UMUK GUPMBI —
3TO TUIOZ AOJTOro TPyJa CIEHHAIUCTOB IO €€ MPOJBMKEHHUIO JUIsl HAWIIYYIIEr0 OTPAXKEHUs B
rila3ax KJIMEeHTOB. VMUK MOXHO cO3/1aBaTh C MOMOIIBIO (DUPMEHHOIO CTWJIS, PEKJIaMBbl,
nyOnauKanuii B Mpecce, Aake TMOBEJACHHUS TEHEPAIbHOTO JUPEKTOpa B TOBCEAHEBHBIX
CUTYaIUsIX.

JInyHBId UMUK — 3TO CPENOBOE sIBICHHE. B TOM cMbICie, YTO OH BBICTYHAaeT Kak
MpU3HAHUE, KaK OLEHOYHOE OTHOLIEHHE KaKON-TO Ipymmbl WM ciios jroael. ['naBHoe, 4To
KaX/blii YenoBeK B IMPOLECCe MEKIMYHOCTHOIO OOIIEHUS CTPEMUTCSl IPOU3BECTH Ha
OKPYKAIOIKX €ro JIoJIeH MOJOKUTENbHOE BIEYATICHHE, TO €CTh CO3AaTh MMO3UTUBHBIN 00pa3
ce0sl B MX MpeACTaBICHUM.

W3znarast cBou B3TJIAIBI HA MPOOJIEMY UMHUKA, aHTJIMHACKAsT UCCIIeIOBATENbHUIIA DIepr
Comricon mumieT: «Bain TUYHBI UMUK SBIISETCS KapTUHKON Bac. Y Bac HE MOXET He ObITh
uMupKa!l X0oTUTE BBl ATOTO WM HET, APYTrUe BUIAT TO, YTO BBl CaMU M30paiu JiIsl TOKa3a uM».
OHna npepiaraeT paccMaTpuBaTh UMUK Kak caMopekiamy. «KapTuHka cHapyX u peKjIaMupyer
TO, YTO €CTh BHYTpU». TakuM 00pa3oM, MMHJDK — O3TO BH3yajbHasi HpPHUBIEKATEIbLHOCTH
JIMYHOCTH, CAMOIIPE3EHTAIMs], KOHCTPYHPOBAaHHE YEJIOBEKOM CBOETro 00pasa JJisl IpYTrux.

JInmman bpayH — uMuIpKMENKep MATH aMEpUKaHCKHUX Npe3uacHToB oT Kenneau 1o
Kaprepa, cuuraet, uto npodeccruoHalIbHBIN HaBBIK caM Mo ceOe He 00ecreyuT BaM paboThI WK
MOBBIIIEHHE MO ciyxO0e. s 3Toro HyXHO pacnonaratb K ce0Oe JoJed, ¢ KOTOPbIMH
paboTaerib, TO €CTh HEOOXOAUMO CO3/1aTh HY>KHBIH UMUJIK.

[TepeunciuM OCHOBHBIE OCOOCHHOCTH HMHIKA:
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1.VMumK, Kak TMpaBHIIO, SIBISIETCS CTEPEOTHUITM3UPOBAHHBIM 00pa3oM KOHKPETHOTO
00BEKTa, CYIMIECTBYIOIIMM B MAaCCOBOM CO3HAHUU. J[pyrUMU CIOBaMH MMHUJK BBICTYIAET KaK
YCTOMUYMBOE TMpelICcTaBlieHue 00 OCOOEHHOCTSX, cHenu(uYecknx KavyecTBaX M uepTax,
XapaKTePHBIX JIJIs1 KAKOTO-JIMOO SIBIICHUS.

«IMumk» OJOKHPYET palMOHANIBHOE IO3HAHHE OOBEKTAa M B TO K€ BPEMs CBOHM
BHYIIAIOIIMM  BO3/JICMCTBHEM  CO3J1aeT  CHEUU(UYECKYI0  COLUATBHO-TICHXOJIOTHYECKYIO
YCTaHOBKY JneicTBUsA. [109TOMY HMMUIKMEHKEphl paccMaTpHUBaeT 3TO SBJICHUE KakK Crocol
MaHUIyJTUPOBAaHUSI CO3HAHUEM, TOCTYNKAMH JIIOJIH U OCHOBHBIM CPEICTBOM BO3ACHCTBHS
OTIPENeNIAIOT BHYyIIEHUE. TakuM 00pa3oM, MMHUDK HAJACISCT YEJIOBEKA, SBJICHUE, MPEAMET
CBOWCTBAMH M XapaKTEPUCTUKAMH, BO3MOXHO, PaHEC MM W HEMPUCYIIUMH, HO TPU ITOM
mpeBpaias uX B OCHOBHbIE KadecTBa. B pesynbprare mpencraBieHne 00 00bEKTe pajnKaIbHO
M3MEHSETCH.

2.VIMHDK SIBIISIETCS CHHTETHYECKAM 00pa3oM (0/exk/1a, MaHepa TOBOPUTH, IIPHUYECKA H
T.JI.), KOTOPBIH CKJIa/IbIBAETCSI B MACCOBOM CO3HAHUH JIIOJICH B OTHOIIEHUH KOHKPETHOTO JIMIIA,
OpraHu3ally MM MHOTO COIMAJIbHOTO 00BeKTa (TOBapa, mpodeccuu u T.4.). OH CONEPKUT B
ce0e 3HAUNTENBbHBIA 00BEM IMOIIMOHAIEHO OKPAIEHHOW HH(popMaIiu 00 00bEKTE BOCIIPHITHS
U TIOOYXKJaeT K ONPeIeTIEHHOMY COIIMAIbHOMY TTOBEJICHHIO.

3.IMumpk  MOXET TMOHUMAThCSI HE TOJIBKO KakK OmNpeaenéHHoe CyOBEeKTHBHOE
COJICp)KaHUE MACCOBOTO HJIM WHIMBUIYAIBHOTO CO3HaHUs (OLIEHKA, OTHOIICHHE), HO U KakK
00s13aTeNbHBI OOBEKTUBHBIA HA0Op aTpUOYTOB OTAEIBHOTO YEJOBEKa (HAampuUMep, OAeXk/a,
npUyecKa, MakusOK W T.J.) WIA LEJIOT0 NPEANnpusTus (€ro TOBapOB M YCIYT, PEKIAMHOMN
MPOIYKIIMH | T.I1.) ¥ IaXKE CTPAHBI.

4. VIMuk  MOXeT (OpPMHPOBATHCS CTUXUHHO, KaK «ECTECTBEHHBIN» pe3yJibTaT
NEeSITeTbHOCTH YEJIOBEKA WIIM OPraHW3alliH, KaK OIICHKA PEealbHBIX XapaKTEPUCTUK MPOIECCOB
U TPOAYKTOB 3TOHM [AeATEIbHOCTH B cOIHalbHOM cpene. OmHAaKo dalie BCEro HMMHIK
(dbopmupyeTcs 1eJIeHanpaBIeHHO.

5.JIro6oi MUK Oa3upyercs Ha CYObEKTHBHBIX OIIEHKaX 4eloBeKa (HPaBUTCS — HE
HPABUTCS, BHYIIAET JOBEPHE — HE BHYIIAET), T.€. OH 00S3aTEIbHO BKIIIOYAECT IMOIMOHAIBHBIC
AJIEMEHTHI — UYBCTBA, MepekuBaHusl, aheKTsl U T.11.

6./lemoBoMy  mapTHEpY  MPUXOIUTCS  MOJJEPKUBATH  CBOM  WMHIDK  BCHO
npodeccnoHanbHyI0 JKHU3HB. Jlaxke ecinu Bbl JOCTUTIM OCHOBHBIX II€TIEH, CBSI3aHHBIX C
Kapbepoil, BaM TIIOCTOSIHHO MPHIETCS 3aHUMAThCS CaMOIPE3CHTAIMel, YTOOBI OCTaBaThCS
KOHKYPEHTOCIIOCOOHOH JIMYHOCTBIO.

7.Ha 90% T0, KaKk Bac BOCIPUHUMAET KJIMEHT, KOJUIera, OTHOCUTCA K o/Iek1e. Boioupas
OJIeX 1y Ha KaXKIBIHA JIEHb, MBI IEMOHCTPUPYEM CBOM BKYC, HHIWBHIYallbHOCTh i OTHOIIICHHE K
ocTalbHOMY denoBeuecTBy. OyeBasch Tak XK€, KaK ApYyrue, Mbl IOKa3blBaeM, K KaKOH
«OOIIHOCTH JIOJICH» ceOst OTHOCHM.

PaccmaTpuBasi CTPyKTypy HMMHKAa OTMETHM, YTO UMUK — MHOTO(QaKTOPHBIH
¢denomen. [Tovenues [.I'. oTMeuaeT, 4TO OH SBISAETCS TAaKOBBIM, MOCKOJIBKY C OJJHOM CTOPOHBI,
BO3/ICHICTBUE HA YEJIOBEKa OCYILIECTBIISIETCS MO PSAY KAaHAJOB, a C JPYTrOil — YeJIOBEK MPHUBBIK
OTIEPUPOBATH MHOTOCIONHBIMU CTPYKTYPaMHU, KaKJash U3 KOTOPBIX MOXET M 00pabdaThiBaThCA
OTJENFHO, ¥ COCYIIIECTBOBATH B UEIIOBEUYECKOM BOCTIPUSITHH HA CBOEH «ITOJIOYKEY.

B.B. boiiko Takke OTMEYaeT CIOXHOCTh CTPYKTYpPhl HUMHUKa W Tpejiaraet
paccMaTpuBaTh UMUK KaK IIEJIOCTHOCTh, B KOTOPYIO BXOST CIICTYIONIHE KOMITOHESHTBI:

1. Aynmno-BusyanbHasi KynbTypa JIMYHOCTU: HACKOJBKO TpPaMOTHAa W MPHUSTHA pedb,
KaKoBa MaHepa JIep>KaThCsl, BO YTO M KaK OJET YeJOBEK, Kakas y Hero mpuyecka u T.1. Ho
HAallOMHHMM, YTO BHEUTHHH OOJHMK JOJDKEH COOTBETCTBOBATh OXKHUIAHUSM OONBIIMHCTBA WIIH
ONPEACICHHOMN TPYIIIbI JTHOICH.

2.CTuib TOBEJCHMS, T.€. pa3HbIe aCIEKThI MMOBEACHUS JTUIHOCTH: MPO(eCCHOHATBHBIH,
MHTEJUIEKTYAJIbHBIM, 3MOLMOHAJBHBINA, HPAaBCTBEHHbIM, KOMMYHUKATUBHBIM, O3THUYECKUM,
ACTETUYCCKHIA.
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3.Baytpennss gunocodus, cuctema IIEHHOCTEH YeJoBEKa: YTO OH JyMaeT O KU3HH, O
BBIIIOJIHAEMOM JIENle, O JIIOJAAX, C KOTOPBIMHM MMEET [€JI0, KaKOBbl €r0 HpPaBCTBEHHBIE
IIPUHLIMIIBL.

4. ATpuOyThl, MOTYEPKUBAIOIINE CTATyC M NMPHUTI3aHUSA JIMIYHOCTH — Mebenb B oduce,
MalIMHa, JOMAalIHUE )KUBOTHBIE U T.II.

5.IlcuxorurueHnyeckuii  «51-obpa3»: MpUTATATEIbHBIN ICUXOTUTHEHUYECKUN 00pa3
IapTHEpa, TO €CTh YEJIOBEK BHEIIHE U BHYTPEHHE CIIOKOEH, aKTHBEH, B XOPOILLIEM HACTPOEHUH,
N00posKenaTesieH, ONTUMUACTHYEH, MUPOIIOOUB.

IIpy3HakoM 3MOLMOHAIBHOIO  3J0POBbS  JIMYHOCTH  SIBJIETCA TO, 4YTO €€
NICUXOTUTUEHUYECKUH  «S1-00pa3» MeHseTcs aJeKBaTHO BHEUIHMM M BHYTPEHHUM
BO3CUCTBUAM U IIPU ATOM COXPAHAETCS] B KOMMYHUKAOEIbHBIX JHaNa30Hax.

Cnenyer OTMETUTh, YTO €CTh U JIPYrHMe€ IMOAXOJbl K BOIIPOCY O CTPYKTYpPE MMHJIKA,
Hanpumep, B.M. Illenens BbixenseT Tpu IPyIIbI KA4ECTB, ONPEACIAIOMNX UHINBALYaIbHYIO
4acTb UMUJDKA:

1.IIpuponHble KauecTBa Kak KOMMYHHKAOEIbHOCTh (CIIOCOOHOCTbH JIETKO CXOAUTHCS C
JIOABMH); SMIATUYHOCTH (CIIOCOOHOCTH K COIEPEKHMBAHUIO); peIEKCHBHOCTD (CIIOCOOHOCTD
IOHUMAaTh JPYTuX); KpacHopeuue (CIOCOOHOCTh BO3IECHCTBOBATH CIOBOM). ODTH KadyecTBa
COCTaBJISIIOT MATPHILYy MPHUPOJHBIX CIIOCOOHOCTEH, 0003HAYCHHBIX OOOOIICHHBIM IMOHATHEM
«yMEHHUE HPABUTBCS JIIOISAM.

2. XapakTepUCTHKH JHYHOCTH KaK CIEACTBHE ee oOpa3oBaHMs M BocmuTaHus. K HUM
OTHOCSITCSI HPaBCTBEHHBIE LICHHOCTH, IICUXOJIOIMYECKOE 3J0POBbE, BIIAJICHUE TEXHOJIOTHEH
MEKIIMYHOCTHOTO oO1eHus. 3no0poBas MICUXHKA - BOKHENIIUI dakTop
KOHKYPEHTOCIIOCOOHOCTH JIMYHOCTH B JII000H mpodecCHOHaIbHOU cpene, B 000K 00mIacTu
obmenusi. OHa sBIsieTCs (YHAAMEHTOM METaKyJIbTYpHOH LENOCTHOCTH Jtojei. Uto Oymer
CO3/IaHO Ha 3TOM (yHJaMEHTe, 3aBUCUT OT MX JYXOBHOCTH, ONPEAEISAIOIIUMHU KOTOPOM
SIBJIIIOTCSI HDABCTBEHHBIE 1IEHHOCTH, HEMIOCPEACTBEHHO BO3/JCHCTBYIOLIME HA MUPOOLIYLIEHUE
Y MUPOIIOHMMAaHUE JIIOJIEH.

3.Ku3HeHHblid 1 npodecCHOHANBHBIA ONBIT JMYHOCTH. WMHIK — coOuparenbHOE
noHaTue. D10 Ta (opMma >KU3HENPOSBICHUS 4YelloBeKa, Onarojaps KOTOPOW «HA JIIOIH»
BBICTABJIAIOTCS] CHIIBHOAEHCTBYIOLINE JTUUHOCTHO-/IEJIOBBIE XapAKTEPUCTUKN — BOCIIUTAHHOCTb,
SpynuIUs, NpoPecCHoHaIM3M. OTO CBOEOOpa3HbIH CTPOUTENBHBIA MaTepuasl CTEpPEeoTHIa
UMUDKA.

Ota Touka 3peHHsl HauboJsiee MPeANnoUTUTENbHA, TOCKOIbKY OHA YTBEPXKAAET, C OJIHOU
CTOPOHBI, OOBEKTUBHOCTb OCHOBBI MUMHJ/KA, C JIPYrod — BO3MOXKHOCTb €€ JIONOJIHEHUS B
IIPOLIECCE CAMOCOBEPLIEHCTBOBAHMSI.

PaccmaTpuBast cTpykTypy MMHU/KA, TPYINa aBTOPOB OTMEYAET, YTO MOHSITHE UMHIXKA
ONMM3KO K MOHATUIO NMEPCOHM(HKAIMK, HO BKIIOYAET HE TOJBKO €CTECTBEHHBIE CBONCTBA
JUYHOCTH, HO U CHEMaJIbHO co3aaHHble. KpoMe TOro, 0HO roBOPUT Kak O BHEIIHEM OOJIHKE,
Tak U O BHYTPEHHEM MHUPE YEJIOBEKA, O €ro ICUXOJOTMYECKOM THUIlE. ABTOPBI BBIIEISAIOT
CIIEYIOIIME CllaraeMble UMUIKA!

1.TIpoeccronann3M U KOMIETEHTHOCTb.

2.HpaBcTBeHHas1 HAIKHOCTh. HpaBCTBEHHBIH YEIOBEK 0CO3HAET HEOOXOAUMOCTh KHTh
10 MOpAJbHBIM 3aIOBE/SIM, BBHIBEPEHHBIM YEJIOBEYECKHUM OIBITOM, O€3HPAaBCTBEHHBIN ke
BCEr/Ia B IJIEHY y COOCTBEHHBIX CTPACTel M CTPACTUILEK U €r0 Hjiean — BCEA03BOJIEHHOCTb.

3.'ymanuTapHas o0pa3oBaHHOCTh. biarogapsi TymMaHuTapHOW KyJnbType YeJIOBEK
npuoOpeTaeT BO3MOXHOCTh BOMpPAaTh B ce0sf pasnuyHyl0 HHGOPMAIHIO, TOJBepras ee
YyBCTBEHHOH U pallMmoOHaNbHOI 00paldoTke.

4. KoMneTeHTHOCTh B 00JIaCTH MCUXOTEXHOJIOTHM. [ICMXOTEeXHOIOTHSI pacCMaTPUBAETCS
KaK JMHaMHU4YecKash CUCTeMa, 0OecledrBarolias B3aWMOJICHCTBHE UEIOBEKa C OKpYXKarolen
cpeaou.

NccenenoBarenu LleHTpa noauTHYeCKOro KOHCYIbTUPOBaHUS «HUKK010 M) BBIIEISIOT
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CJIEIYIOIME COCTABJISIONINE UMHUJDKA!

1.IlepconanbpHele XapaKTEPUCTHUKHU: ¢dusnyeckue, MCUXO(PHU3UOTIOTHUECKHE
0COOCHHOCTH, XapaKTep, TUIl TUYHOCTH.

2.CounanbHble XapaKTePUCTHKHU: CTATyC JHYHOCTH, KOTOPBIA BKIIIOYAET HE TOJIBKO
CTaTyC, CBSI3aHHBINA C 3aHUMAeMON OPHUIIMATILHON MO3UIMEH, HO TaK)KE U C TMPOUCXOKICHUEM,
6orarctBoM. Co cTaTycOM TECHO CBSI3aHBI MOJICJIM POJIEBOTO ToBeAeHus. Kpome Toro, oHu
BKJIFOYAIOT CBA3b JIMYHOCTH C PA3JMYHBIMM COLMAJIbHBIMHM TPYIIAMH, C TEMH, HHTEPECHI
KOTOpBIX OHa npejcTasiisger. ConuanbHas NPUHAAIEKHOCTh B 3HAUUTEIBHON MEpe OIpeiesieT
HOPMBI U IEHHOCTH, KOTOPBIX MPUAECPKUBAECTCS JINYHOCTD.

3.CuMBOIMYECKHE XapAKTEPUCTUKU: CBA3AHBI C UICOJOTHSAMH, KOTOPHIC HE MEHSIOTCS B
TEYCHHE JECATUIICTUH, a TAaKXkKe C elle 0ojiee NOCTOSHHBIMU KYJIbTYPHBIMU apXETUIIAMHU.

Nmupx yenoBeka, Kak MO3auKa, CKJIAJIbIBAETCA M3 MHOTOUHCJIEHHBIX COCTaBJISIOLIMX.
Tak, K CTpPYKTYpHbIM KOMIIOHEHTaM HWMHJDKA TaKXe CIEAYyeT OTHECTH CJEAYIOIINE
KOMIIOHEHTBI: BU3yaJIbHBIH, KHHECTETHUECKUH, ayTUaIbHBINA, 1 0JIb()aKTOPHBIN.

Bu3syalibHBIE KOMITOHEHT TPEACTABISIET COOOM CIIOXKHBIM HHTETPATUBHBIN (DEHOMEH,
BKJIIOYAIOIINI B ce0si BHEITHOCTh YEJIOBEKA, €r0 OACKIY, 00YBb, aKcecCyapbl, 103y, MUMHUKY,
YKECThI, CHMBOJIBI CTATYCa, T.€. BCE TO, YTO MOKHO YBUJETh.

B »3TOlf cBSI3M MOXHO TOBOPUTH O HEPEIJIETEHUH €ro ¢ KUHECTETUYECKUM
KOMIIOHEHTOM, KOTOPBIM TaKKe BKIIIOYAET 03y, MUMHKY, HAIllpaBJICHUS, IBWXKECHHUS TJa3 U
TAKeCHYECKHUE CpEICTBA OOIICHUS: PYKOIOXKATHs, IOXJONBIBAHUS, IOIEIyH, KOTOpHIC
SBJIAIOTCSI MHIUKATOPAaMU CTAaTyCHO-POJIEBBIX OTHOIIEHUH, CHUMBOJOM CTEHEHH OJIM30CTU
OOIIAIOLITIXCSI.

[lo3a, ocaHka M TENOABUKEHUS — OTO IIOKA3aTellb HE TOJBKO COCTOSIHUS WIH
HacTpoeHus: (YCTaJloCTh, AarpecCUBHOCTb, pPa304yapoOBaHUE, pagOCTb), HO M BBIPA3UTENb
KU3HEHHOW aKTHBHOCTH 4elioBeka. [1o mo3e MOXKHO onpeAenuTh BHYTPEHHIOI CTaOUIBLHOCTS,
CaMOJUCLUIUIMHY, OTHOLICHUIO K IapTHEpaM, HEKOTOpbIE CBOWCTBAa XapakTepa M Jlaxe
MHTEJUIEKT YeJIOBEKa.

MomneimuM uH(GOPMAaTUBHBIM MOTEHIHMAIOM oOnamaer oxexnaa. OHa OyKBaJIbHO
npeoOpakaer moaeid. C ee MOMOUIbIO KaXKIOMY BO3MOXKHO CO37aTh TOT OOJIMK, B KOEM OH
3aMHTEPECOBAH U YYBCTBYeT ceOsi KoM(pOpTHO B oOmeHuu. [1oaToMy mpencraBisieTcss OYeHb
BaXHBIM HAWTH CBOW MHAMBHUIYAIbHBIM (HEe IIAOJOHHBIM M B TO )K€ BpeMs HE SMATUPYIOIIUN
OKpPY)KAIOIIMX) CTWJIb, IIOMOTAIOIIMKA YyBCTBOBAaTh C€€0S KpPacUBBIM, IPUBJIEKATEIbHBIM,
o0asTenbHBIM, YBEPEHHBIM B ce0€ 4eI0OBEKOM, BBI3bIBATh MHTEPEC U YBOKEHHE K cebe Kak K
JUYHOCTH. A JUI1 3TOTO Ba)XHO INMOHATh MU YCBOWUTH T€ COLHUANIBbHO-KYJIbTYPHbIE (MOpPAJIbHBIE,
3CTETUYECKUE, HALIMOHAIBHBIE U JIp.) HOPMBI, KOTOPbIE CYILIECTBYIOT B JAHHOE BPEMsI B JAaHHOM
oOmiecTBe M KOTOpBIE 33Jal0T ATAJIOHHBIE 00paslibl B KYJIbTYypEe YeIOBEYECKOW BHEIIHOCTH,
JaBasi BO3MOXXHOCTb OIPENENIUTh, YTO KpAacuBO, IPUBJIEKATEIIBHO W MPWINYHO, a YTO
HENPUITHO, BYJIbIapHO U HEMPUIIMYHO.

Ocobast ponb B mepenade HMHGOpMAIMM OTBOJUTCS MHUMHKE, KOTOPYIO Ha3bIBAlOT
3epkajoM nymu. MccienoBaHus ICHXOJIOTOB IOKa3ajld, 4TO BCE€ JIIOAM, HE3aBUCHUMO OT
HAllMOHAJIBHOCTH W KYJIBTYPBI, JAOCTATOYHO COIJIACOBAHHO HHTEPIPETHUPYIOT MHUMHYECKHE
KOH(QUTrypallii KakK BBIpa)KEHHE COOTBETCTBYIOIIMX 5SMouui. Jlyuiie Bcero omo3HaroTCs
SMOLIMU PaIOCTH, YIUBIIEHUS, THEBA, CTPaxa, CTpPaJaHus U OTBPALLEHUS.

AynuanpHBIA KOMIIOHEHT BKJIIOYaeT B ceOs KadecTBO royioca (TemMOp, BBHICOTA,
I'POMKOCTb, HHTOHAIIHS, TEMIT PeUH, ()pa30BbIe U JIOTUYECKHE yIapEeHUs, IPEAIOYUTAEMBIE UM).
He w™eHbliee 3HaueHHe HMEIOT U pa3HOOOpa3Hble «BKpAaIUIEHHS» B peub — Iiaysa,
MOKAlVIMBAaHUs, CMEX, B3l10XM M T.JA. Takke K ayAHaIbHOMY KOMIIOHEHTY OTHOCST
HepebnekcuBHoe ©  pedrekcuBHOe ciymanue.  HepeduekcuBHoe — ciaymanue (WU
BHUMATEJIbHOE MOJIYaHME) IPHMEHSETCS Ha JTanax I[OCTAaHOBKM MpOOJIeMBbl, KOI/la OHa
dbopMupyeTcsi TOBOPSIIMM, a TaKXkKe, KOrja Ielib OOIIEHHS CO CTOPOHBI TOBOPSIIETO —
BBITOBOPUTHCS, AMOIMOHAIBHO pa3psauThes. PedrexcuBHOe ciymiaHue HCIONb3yeTcs B
CUTYalUsiX, KOr/ia
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TOBOPALIMNA HY)XJAeTCs B TOMOIIM NpU pemieHuu npobdiemsl. OOpaTHas CBA3b JAeTCs
CIIyLIAIOIIMM B peueBOi popMe uepe3 aKTUBHOE CIIYIIAHUE, 33aBaHUE OTKPBITHIX U 3aKPBITHIX
BOIIPOCOB T10 TEME, U3JI0KEHHE TPOMEKYTOUHBIX BBIBOJIOB 110 XOIy O€cebl H Ip.

Onb(haKkTOpHBII KOMIIOHEHT — 3alaxoBO€ BO3JEHCTBHE. B COBpeMEHHOW KYJIbType
TOMY BO3ACUCTBUIO TpHUAAETCS o0coboe 3HaueHWe. HempusTHble 3amaxu paspymarT
MO3UTHUBHBIA 00pa3 mapTHepa 0 OOLICHUIO, U HA0OOPOT HPUATHBIA Nap(roMepHbIN 3amax
MOJKET OKa3aTh HEOICHUMYIO YCIYry UMU/DKY denoBeka. Onb(pakTOPHBIN CUTHAN, UCXOISMIIUN
OT 4€JI0BEKa, MOXKET SIBJISATHCS MIOKA3aTEIEM €ro OOLIEro KyJIbTypHOI'O YPOBHS.

B 0000meHHOM BUIE CTPYKTYpa UMHDKEOOpa3yromux (HakTopoB COCTOUT U3 YETHIPEX
0JIOKOB: IPUPOHBIH, TMUYHOCTHBIH, TOBEIEHYECKUH 1 TPO(PECCHOHATIbHBIA KOMITIOHEHTHI.

IIpupOoaAHBII KOMIIOHEHT UMH/I’KA BKJIKOYAET:

1.Buemnue nansble yenoBeka. OHU SBISIFOTCA OJHOW M3 BaXKHEHIIMX XapaKTEPUCTHUK,
Ha OCHOBAaHMHU KOTOPBIX JIFOJIM MMEIOT BO3MOYKHOCTh CYAMTH Apyr o apyre. He Bcerna y Hac
€CThb BO3MOXXHOCTb HAIPSIMYK KOHTaKTHPOBaTh, OOLIAThCA C HHTEPECYIOIMM HAC JIMILIOM
(akTep, meBel W T.1.), TEM HE MEHEE, Mbl CYyAUM O HEM B IEPBYIO OYepedb HUMEHHO IO
BHelHocTU. K mpumepy, «1aBHO OTMEUEH CIEAYIOUIMH MCUXO0JIOIMYeCKHi (EHOMEH: «...4To
KpacuBo, TO M Xopouio». Ilog BHEMIHMMU JaHHBIMHM TNOJPAa3yMEBAIOT: YEPThl JIMLIA,
(OTOreHNYHOCTh JIUIIA, POCT, TEIOCI0KEHUE, OCAHKY, MIPOSABICHNUE (PU3UUECKOrO 3J0POBbs BO
BHEIIIHEM O0JIMKE U T.1.

2.1lonoposieBble NposiBIEHUS uesioBeka. MccienoBarenu MMUaXKa BBIIEISIOT Takue
KayecTBa, Kak ()EMHUHHHHOCTh M MACKYJIHMHHOCTb. MyXXYWMHA W KCHIIMHA, KOTOPBIX MOKHO
IPU3HATH  COBPEMEHHBIMH, JIOJUKHBI ~ 00J1afaTh  BBIPAKEHHBIMH  IPU3HAKaMHU  Kak
MaCKyJMHHOCTH, TaK M (eMHUHUHHOCTH. OHU JOJKHBI OBITh YETKO HIACHTU(QHUIMPOBAHBI 110
BHEIIIHEMY UMMJIXKY: JKEHIIMHA JI0JKHA BBIMVISJIETh KaK JKEHIIMHA, a My>)KUMHA — KaK MY)>KUHHa.

3.Temmepament. TemmepamMeHT €CTh 3aKOHOMEPHOE COOTHOIICHHWE YCTOWYHBBIX
UHAUBUIYAIIbHBIX OCOOCHHOCTEH JIMYHOCTH, XapaKTEpU3YIOIUMX pa3JIUYHble CTOPOHBI
JUHAMHKU TICUXWYECKOW JEeATEJbHOCTH. THI TeMmIepaMeHTa 3aBUCUT OT BPOXKIACHHbIX
aHaTOMO-(U3UOJOTMYECKMX OCOOCHHOCTEH, OT OO0Ilero Tuma HEpPBHOM CHCTEMBI, OT
(U3MONIOrMYeCcKUX OCOOEHHOCTEW BCero opraHusMa B 1enoM. M XoTs HU OJHA CTOpOHA
JMYHOCTU HE TpeNoNpesielieHa TEMIEPaMEHTOM, TeM He MeHee JAMHAMUYECKHe OCOOEHHOCTHU
MIPOSIBJIEHUSI BCEX CBOMCTB JIMYHOCTU B TOM WJIM MHOM Mepe 3aBHUCSIT OT TUIA TeMIIEpaMeHTa.
Taxkum o6pazom, hopMHpPOBaHKHE UMUKA U OCOOCHHOCTH €T0 peasIn3aluy B JAEATEIbHOCTH BO
MHOT'OM 3aBUCSAT OT TUIIA TEMIIEPAMEHTA.

4.Bo3spact. B mncuxonornyeckoil Hayke BO3pacT ompesensercs Kak OObeKTHUBHas,
HUCTOPUYECKH HW3MEHYMBAs, XPOHOJOTHYECKHM M CHUMBOJIMYECKH (PUKCHUPOBAHHAS CTaaMs
pa3BUTHA WHIMBUAA B OHTOreHese. [l KaXIoro Bo3pacTa ONPEIENAIOTCS HOPMAaTHUBBI
pa3BuTHUs (NMCUXO(PU3UUECKOT0, MBICTUTEIHHOTO, SMOIIMOHAIBLHOTO, JJUMYHOCTHOTO U T.1.). Bce
3TH BO3pACTHbIE OCOOEHHOCTH JOJKHBI YUUTHIBAThCSA IPU (POPMUPOBAHUN UMHJTKA.

JIMYHOCTHBIN KOMIOHEHT UMHJIKA BKIIFOYAET:

1. KoMMyHUKaTUBHBIE KauecTBa U yMeHHMs. [lesTenbHOCTh YenoBeka Ha Oonee ueM 90%
COCTOMUT M3 00IIeHus ¢ JMoabMU. [103TOMy KOMMYHUKATHBHbBIE KayecTBa, YMEHUSI U HaBBIKH,
caM XapakTep OOIIEHHs, yMEHHE YCTAaHaBJIMBAaTh XOPOILIMH KOHTAKT U J0OpOKeIaTelbHbIe
OTHONICHHUS C TapTHEpPaMU IO OOLIEHUIO0 >KU3HEHHO BaXHBI JUIsi TpodeccuoHaIbHON
JesITeTbHOCTH JII000T0 paHra.

2.VlaTennexTyanpHble KadecTBa. [IpodeccroHanm noypkeH mokas3aTrh cedst B Tia3ax
KOJIJIET ¥ PYKOBOJICTBA Y€JIOBEKOM, 00JIaAal0IUM TTTyOOKHMH, TPOYHBIMH 3HAHUSMU 10 CBOEH
CHEIMaIbHOCTH, pa30uparonIMMcsi BO BCEX TOHKOCTSAX CBOeH cdepbl, o00iagaronmm
npodeccuoHanbHONM HHTyUIMe. OJHUM CIOBOM, OH JOJDKEH OBbITh NpOgecCHOHAIOoM,
MMEIOLIUM OO0JIBIION UHTENIEKT U 3PYIULHIO.

3.OMOILIMOHATILHO-BOJIEBBIE Ka4eCcTBA. DMOLIMU — 3TO MPU3Ma OTHOILEHHS JIMYHOCTU K
MHDPY, @ BOJSI — IPAKTHUECKOE BhIpaKeHHE 3TOro oTHoweHus. [Ipu co3nanum uMuaka HHANBU
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JOJDKEH COBEPINATh BOJICBBIE YCHIIUS, MMOITOMY BaXXHYIO DPOJIb B 3TOM MpOIECCE HIPaeT
MEXaHU3M BoJeBOW peryisamuu. I'. JIeboH cumTai, 4To JMIOIM MMEIOT YUCTO WHCTHHKTHUBHYIO
MOTPeOHOCTh ITOBUHOBATHLCS CUIIBHOM BOJIM JPYroro 4eJ0BeKa.

4.HpaBctBeHHble KauecTBa. CyIIECTBYIOT OOIIENPU3HAHHBIC IIEHHOCTH, IO KOTOPHIM
JUYHOCTH JIFOOOTO YeJOBEKa, MPU3HACTCS KaK BBICOKOHpaBCTBEeHHas. Cpelu HHUX TaKue Kak:
MaTPUOTHU3M, JTIOOOBH K POJMHE, YECTHOCTH, MOPSIOYHOCTD, OTBETCTBEHHOCTh, COBECTIIMBOCTD,
IBTPYH3M, JJMYHAsI CKDOMHOCTb.

5.JIuunoe obasiHue. PaznudHbIe BUIBI 00asHUS MOXHO MOJPA3e/IUTh Ha JIBE TJIaBHBIC
KaTeropuu: o0assHue, MPUOOPETEHHOE M 00asHUE JTUIHOC.

[TproOpereHHOE WIIM UCKYCCTBEHHOE O0asHHE — TO, KOTOPOE COCTABIISIETCS MMEHEM,
0OraTCcTBOM, pEIyTalMeil; OHO MOKET COBEPIICHHO HE 3aBHCETh OT JIMYHOTO OOasTHHUS.
[TpuoGperenHoe obasiHIE TOpa3ao Oojee pacpOCTPaHEHO.

Jlnunoe (mpupomHOe) oOassHME HOCUT OoJiee WHIWBUIYAIbHBIA XapakKTep U MOXKET
CYIIECTBOBATh OJHOBPEMEHHO C penyTalleld, BIAacThlO, CIaBOW M OOraTCTBOM, HO MOXKET
00XOmUThCS W 0e3 HHUX. OTOT poJ O0asHUS OTIMYACTCS OT HWCKYCCTBEHHOTO HIIU
MPUOOPETEHHOr0 O0AasHUS M COCTABIISCT JOCTOSHUE JIUIIh HEMHOTHX JIMII M COOOIIAeT MM
KaKOe-TO «MarHeTHYECKOe OYapOBaHUEY, JCUCTBYIOIIEE HA OKPYKAIOIIUX, HECMOTPS JaXe Ha
CYIISCTBOBAHHE MEXKIy HUMH PAaBCHCTBA B COIMAIBLHOM OTHOIICHWHM M HA TO, YTO OHH HE
00JIaJaF0T HUKaKUMU CPEJICTBAMH ISl YTBEPIKICHHS CBOCTO TOCIIOJICTBA.

B renesuce oOasHUs y4acTBYIOT MHOTHE (DAKTOPBI, W OJHUM M3 CaMbIX TJaBHBIX
SBIISICTCS ycneX. BeCsKuid 4YenoBeK, WMEIOIIMK yCleX, YXKe Ha 3TOM CaMOM OCHOBaHHHU
CTaHOBUTCSI HEOCIIOPUM.

6./HTerpaTHBHBIC XapaKTEPUCTHKU JIMYHOCTHOW CAMOPETYJISIUU BKJIHOYAOT B ceOs
CaMOOLIEHKY M YPOBEHb NpuTsA3aHuid. CaMOOIIEHKa 3TO CIIOKHOE JTMYHOCTHOE 00pa3oBaHUE H
OTHOIIICHHE Y€JIOBEKA K CBOMM CIIOCOOHOCTSIM, OOJIMKY, IMYHOCTHBIM Ka4eCTBaM.

[ToBeneHvyeckuii KOMIOHEHT HMHUPKAa OYEHb BAXKEH M TpeOyeT aHain3a poJIeBOrO
MOBEJICHHsI, COOTHOILCHHS TOBEICHHUS C aBTOPUTETOM JIMYHOCTH. JTO HE CIIy4yailHO, T.K.
OCHOBHBIM ITOHSITUEM, MTO3BOJISIFOIIIMM HAYYHO OMUCATh JIEATEIHHOCTh JIMYHOCTH M €€ MECTO B
cucTeMe OOIIECTBEHHBIX OTHOILICHUH, SBIIETCS COLIUAIbHAS POIIb.

1.JlemoHCcTpUpyeMOe Jmaepckoe moBeaeHue. llpodeccmoHan  TOMKEH  yMeETb
PYKOBOJUTH KOJUIEKTHBOM, YOEXIaTh, BO3JCHCTBOBaTH M B Cly4ae HEOOXOIUMOCTH —
3aCTaBIIATH.

2.1loBeneHne yenoBeKka B HECTAHIAPTHBIX )KU3HEHHBIX cUTyalusaX. [Ipodeccuonanbuas
JESATENIbHOCTh BCETJa M300MITyeT CIOXHBIMUA CHUTYAIMSIMH, B KOTOPBIX HEOOXOJMMO OBICTPO
MPUHUMATH HEMPOCThIE M OTBETCTBEHHBIE pellieHHs. B CI0XHBI MOMEHT YENOBEK JOJDKEH He
pacTepsAThCS U ICHCTBOBAThH PEIIMTEIHLHO, CMENI0 U 3P PEKTUBHO.

3.IloBeieHre 4YelOBEKa B «TEKyUYKe», «pyTHHe». JlaHHAs COCTaBISIONIAasl Ba)KHA B
JesITeTPHOCTH HE MEHBIIE, YeM IMpenblaymas. Beap n3BecTHO, 4TO Hanboee cloxHas padora
— 9TO eXeIHEBHas, KpPOIMOTIWBas, HM30 MAHSI B JCHb JACITENbHOCTb, HAMpaBJICHHas Ha
COBEpPIIEHCTBOBaHKE MPOPECCHOHATFHOTO TPOoIIecca.

[TpodeccnoHanbHbIi KOMIIOHEHT UMUKA BKITFOUAET:

1.3HaHus, HaABBIKW, yYMeHUs. JlaHHAs COCTaBJSAIONIAs SBISCTCS BAKHBIM 3JIEMEHTOM
NEeSTebHOCTH U COCTaBISIET OPYAUS TPY/Ia.

2.1To3HaBaTenbHbIH oTeHIal. [1oa 3Toi XapakTepruCTHKON MTOHUMAETCS CIIOCOOHOCTH
YeloBeKa K CAaMOPa3BUTHIO M CAMOCOBEPIICHCTBOBAHUIO.

BrrreniepeurciieHHbIe  KOMIIOHEHTBI  COCTABJISIFIOT OCHOBY HWMHJ/Ka COBPEMEHHOTO
npogeccuoHana.

[ToHsiTHE WMUDK CBSI3aHHO KaK C BHEIIHAM OOJHMKOM, TaKk W C BHYTPCHHUM
COJIep>)KaHUEM YeJIOBEKa, ero MCUXOJIOTHYEeCKUM THUIIOM, YePThl KOTOPOTO OTBEYAIOT 3alpocam
BPEMEHHU U 00IIeCTBa.

Hcxos u3 9TOro MONO0XKEHHsI, UMUK YeJIOBEeKa 3aKJIaJbIBaeTCs YK€ B HACIEACTBEHHOMN
CTPYKTYpE, a 3aTeM Pa3BUBACTCS U U3MEHSETCS TI0]] ISHCTBUEM COIMATBLHON CPEJIBI, TI0]T
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BO3JICUCTBUEM JICATCILHOCTH UYEIOBEKAa IO M3MCHEHHIO JTOM Cpelbl, a TaKxke
COIHANIbHBIX (haKTOB, KOTOPBIC (DOPMHUPYIOTCS B MPOLECCE KU3HEACITEIPHOCTH KOHKPETHOTO
o01IecTBa.

Muoroo6pasue Mmoaxo[0B K MOHUMAHHIO COJEP)KATEIbHONH OCHOBBI, OCOOCHHOCTEH |
CTPYKTypr HMUIXKaA ITO3BOJIACT BBIACIUTD HeKOTOpBIe O6H_II/Ie ITIOJIOKCHUS .

- MMHJUK — [I€JIEHAPaBICHHO c(hOpMUPOBAHHBIN 00pas;

- MMH/DK PEaTM3yeTCsl B IIPOIECCE ACATEIbHOCTH, B OOIICHHH;

-MMHU/K  OKa3bIBACT AKTHBHOE BO3JCHCTBHE HAa BOCIPHUHHMMAIOIIMX €ro JIOACH Hu
peryJmpyer Ux IOBEACHUE;

- UMUK — JMHAMHYECKAs XapaKTEpPUCTUKA, HAXONAIIASACA B  IOCTOSHHOM
B3aUMOJICHCTBUM CYObEKTa — HOCHUTEIS HMMHKA CO Cpeloil (ColualbHOM, NPUPOAHOM,
KYJIbTYPHOM);

- MMHJDK HEOJTHOPOJICH, OH COCTOUT U3 OTHOCUTEIIFHO CTATUYHOTO siipa U MOOMIIBHOTO,
IIOJIBMJKHOTO BHEILIHETO CJIOS, OIIEPAaTUBHO OTKJIMKAIOIIETOCS HAa BO3JACHCTBUE BHEIIHUX WU
BHYTPEHHUX YCJIOBMIA;

- UMMJUK HE MOXeT ObITh COPMHMPOBAH Pa3 M HABCErJa, TaKk KaK 3aBHCUT OT MHOTHMX
[IEPEMEHHBIX, KaK UHIUBUIHBIX, TUYHOCTHBIX, MHAUBUAYAJIbHbIX, TAK U CPEIOBbIX;

- OCHOBHas  (yHKUMS MMHUDKAa — KOMMYHMKAaTHBHAas, TakK Kak HMHJIK,
c(hOPMHUPOBAHHEIN MO TUIYy COLMAIBHO JKEIATCIILHOTO 00pasa, criocoOeH BBI3BIBATH JIOBEPHE
NApTHEPOB 110 OOLIEHHIO, Aesast ero 6osiee KOM(POPTHBIM.

Knaccudukanum v THITBI IMUIKA

HccnenoBatenu mpemiaraloT TpU BO3MOXKHBIX I0O/XOJa K KiacCH(UKALMK HUMHJDKA:
(GYHKIMOHATBHBIN, TPH KOTOPOM BBIACISIOT Pa3HBIE €r0 THIIBI, HCXOAS M3 Pa3IUIHOTO
(YHKLIIMOHUPOBAHUS; KOHTEKCTHBIH, PU KOTOPOM 3TH THUIIBI HAXOJATCSA B pa3HbIX KOHTEKCTaX
peain3anuu; COoCTaBUTENbHbIN, IPU KOTOPOM CPaBHUBAIOT OJIM3KUE UMUIKU.

@. JI>KeBKUH3, CTOPOHHUK (DYHKIIMOHAJIBHOI'O MOAX0/1a, IIpe/ylaraeT CJAeAYIOIINe THUIIbI
UMUJDKA:

1.3epkanbHbIil — UMUK, CBOWCTBEHHBIH HallleMy MPeJICTaBIECHHIO O cede.

2. Texkymuii — BapuaHT UMHUKA, XapaKTEPHBIH IS B3TJIAIa CO CTOPOHEI.

3.Kenaemblil — TUIT UMHJIKA OTPAXKAET TO, K YEMY MBI CTPEMUMCHL.

4. KoprniopaTuBHBIH — HMMHK OpraHM3alMM B IEJIOM, a HE KaKUX-TO OTAEIbHBIX
MOJIpa3/ieIeHn il UK pe3yIbTaToOB €€ pabOThlI.

5.MHoOecTBEHHBI — BapHaHT UMMJIKa o0pa3yercs MpU HAIWYUU Psiia HE3aBUCHUMBIX
CTPYKTYp BMECTO €JUHON KOPIOPALHH.

KoHTeKCTHBIH TOIX0J K MMHIXKY O3HA4aeT, 4YTO OH JOJDKEH HOCUThH IIeJIOCTHBIH,
COIJIACOBAHHBIM XapaKTep, YYMTHIBATh YCJIOBUS peajlu3allid, a OTACIbHBIE 4YEpPThl — HE
MIPOTUBOPEUYUTH JpYr Jpyry. CUCTEMHBIM XapaKTep UMHIXKa MO3BOJSET MO OAHOW BUIMMOMN
4epTe BHI3bIBATh B MAaCCOBOM CO3HAHHWU COOTBETBETCTBYIOIIME XAPAKTEPUCTUKU. AHIVIMNCKAS
uccinenonarenbHua . CIMICOH, TOBOPSI O JINYHOCTHOM MUMHUJIXKE, BBIACISAET B 3aBUCUMOCTH OT
COYEeTaHUs] BHEUIHMX M BHYTPEHHUX (DaKTOpOB TpH BHJAa HMHIXKA: CAMOUMUIK,
BOCIPUHHUMAEMBbI UMUK U TpeOyeMblii UMUK, DTa TUIIOJIOTHS OTPpa)kaeT B3IJISIT HA UMUK C
Pa3HBIX MO3ULUI: CO CTOPOHBI CBOETO «s1» M CO CTOPOHBI APYTUX JIIOJEH, CO CTOPOHBI peainii U
CO CTOPOHBI KETaHUU.

CaMOMMUK BBITEKAaeT W3 MPOLLIOrO ONbITA M OTPAXKAET HBIHEIIHEE COCTOSHUE
caMOyBaXXeHHUsl, TOBepus k cede.

BocnpuauMmaeMblii UMUK — 3TO TO, KaK Hac BHIAT Apyrue. EcrecTBeHHO, 4TO 3Ta
TOYKa 3pEHUS] MOXKET OTJIMYAThCS OT Mpeablayieii. Mpl yacTo He 3HaeM, Kak K HaM OTHOCSITCS
Ha CaMOM JIeJie, KaK PEaJIbHO O Hac OT3bIBAOTCS.

TpebGyemblii UMUK O3Ha4aeT, yTo pAn npodeccuit (poseit) TpedyeT onpeaenEéHHbIX
UMUJDKEBBIX XapaKTEPUCTHK. B HEKOTOpBIX CllydasX 3TOMY CIIOCOOCTBYET THI OJEKIbI.
Boennass ¢opma, cyneOHas MaHTHsA, Iapckas KOpPOHa — BCE O3TO HMMHUDKEBBIE 3HAKH,
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yKa3bIBalOIMEe HA UCTIOJHUTENIEH KOHKPETHBIX POJIei, OHU Kak Obl BXOJAT B TpeOyeMblil Habop
CHUMBOJIOB, HEOOXOIMMBIX ISl UCIIOJTHEHUS ITUX POJICH.

OTa TUIOJIOTHS OTPaKaeT B3IV Ha MMMJDK C PA3HbIX IO3HULMNA: CO CTOPOHBI CBOETO
«S1» 1 co CTOPOHBI APYTUX JFOJIEH, CO CTOPOHBI peasiuii U CO CTOPOHBI JKETaHUHA.

Bo3moxHa kimaccupukanys UMUIKa B KOHTEKCTE 00JIaCTH MPUMEHEHUS (KOHTEKCTHBIN
UMUIDK), B KOTOpPOH OH (YHKUMOHHpPYET B 3aBUCHUMOCTH OT cdep IesATeNbHOCTH (T.e.
Pa3IMYHOTO COLMATBHOTO KOHTEKCTa, B KOTOpOM (opmupyercs uMUIK). Tak, BBIACTSIOT
MMHJDK B TIOJIMTHKE (M MOJIUTUKOB), UMHK OU3HECA, UMUK Macc-Meaua (MMUIK TOM-3BE3]1),
UMUK OpraHM3alluM, UMUK CTpaHbl. DT UMUDKUA PA3JIMYAIOTCS U IO COJAEP)KAHUIO, U IO
MexaHu3MaM UX (OpPMUPOBAHUS, U TIO (OpMaM MPOSBICHUSI.

Hekoropele wuccnemoBareny B KAayeCTBE CaMOCTOSITEIBHOTO — BBIJIBUTAlOT — THUII
Xapu3MaTU4YecKoro MMUKa. lloHATHE Xapu3Mbl, XapU3MaTUYECKOTO PYKOBOIUTENS BBENT
Kimaccuk coruoniorun M. Bebep. Ceronmns, Onaromapsi pa3BHUTHIO CpPEICTB MAacCOBOWM
nH(popMaLuy, 0COOCHHO TENEeBUICHHS, CIIOCOOOB Pa3BUTHS M YAEpKaHUS XapU3Mbl JUepa,
Oy/b TO MPE3HUIEHT WK MOI-3BE3/1a, JOCTATOYHO MHOTO. [Ipexne Bcero — 370 MaKCUMaIbHYIO
OTKPBITOCTh MYOJIMKE, MO3UIMOHUPOBaHHE U (QOpMATHPOBAHME B pPAa3HBIX COLHUATBHBIX
KOHTEKCTaxX U Ap.

3aKpBITBIA UMUK TOXKE MOKHO OTHECTH K CIIMCKY BO3MOXHBIX UMHKEH. OH ObLI
XapaKTepeH JUIsl MHOTMX COBETCKUX pykoBojuTesed. Kaxiplil yenoBek MOr BIHCaTh B 3TOT
UMUK T€ YepThl, KOTOpPbIE caM cuuTall JUisl ceOst yOenuTeabHbIMU — KaK «4epHasl AbIpa» OH
rOTOB OBUT MPHUHATH Bee. M yem MeHbIne nHpopManuu OyeT UMeTh ayAUTOPHS, TEM Cephe3Hee
Y 3HaYUTeNbHEe HAYMHAET BBITIIAETH ero urypa.

Tun orpuuaTrenbHOr0 MMHUPKA, CO3/1aBAEMbIN ONIIOHEHTOM, COIEPHUKOM, Bparom, TO
€CTh BapHaHT CO3HATEIbHO KOHCTPYHUPYEMBIi, a HEe BO3HMKAIOIIM crioHTaHHo. [Ipu 3amycke
TaKOTO OTPHUIATEIHHOTO HMHUKa BOSHUKAET Mpo0IeMa aJIeKBaTHOTO €r0 OIPOBEPKECHUSI.

Tpetuii BO3MOKHBIHN cpe3 UMHUKA — COOCTaBUTEIbHBINA. B 3TOM citydae cpaBHUBAIOTCS
UMUJDKEBBIE XapaKTEpUCTUKU, HalpuMep, Takue KaK HCKPEHHOCTb, KOMIIETEHTHOCTD,
MHTEJUIUT€HTHOCTb, X031 ICTBEHHOCTh, CKIIOHHOCTh K CHJIOBOMY PELIEHUIO U JIp.

DYHKIIMY UMHIKA

@DYHKIUU — 3TO aKTHUBHbIE ()OPMBI MTPOSBICHUS CYIIHOCTH U COJEPKaHUS KOHKPETHOTO
¢enomena. MoxHO o0003HauUMTh JBEe TIpynnbl QYHKOUE uMuka. LleHHOCTHBIE W
TEXHOJOTH4ecKHe (PyHKIIMU UMHUIKA.

[leHHOCTHBIE PYHKIIMK UMUIKA!

JImuHocTHO BO3BBIIAIOUIAs. braromaps CO31aHUI0 BOKPYI JIMYHOCTH —OpeoJa
MIPUBJIEKATEIbHOCTH, OHA CTAaHOBUTCA COLMAIBHO BOCTPEOOBAaHHOW, PACKOBAHHON B
MPOSIBJICHUU CBOMX JIyULIUX KAYECTB.

Kompopruzanus MexIM4HOCTHBIX OTHOIIEHUH. CyTh 3TOW (QYHKIMH B TOM, YTO
obastHMe JT10/Iell 0OBbEKTUBHO MPUBHOCUT B MX OOIEHHE CUMIIATUU U JOOPOKENATENbHOCTD, a
[IOTOMY HPaBCTBEHHYIO MEPY TEPIMMOCTH U TAKTa.

[TcuxorepaneBruueckas. CyTb €€ B TOM, YTO JIMYHOCTH, Oarojapsi OCO3HAHHUIO CBOEH
WHIUBUAYAIbHON  HE3aypsJHOCTM M  TIOBBIIIEHHOM KOMMYHHMKAOENbHOCTH, OOpeTaeT
YCTOMYMBOE MaKOPHOE HACTPOEHHE U YBEPEHHOCTH B cele.

Takum oOpa3om, IIEHHOCTHBIE (PYHKIIUU UMHJIKA CBUJIETENIbCTBYIOT O €ro 0eccriopHOM
3HaYeHWU B BBICTPaMBAaHUHU 370POBOW IYIIEBHOM opraHuzanuu JuyHocTH. Puiocodckas
CBsI3KA

«hopma u conepkaHne» 0ObSICHAET 3aKOHOMEPHOCTh (DYHKIIMOHUPOBAHUS UMHUKA KaK
BHEIIHET0 MPOSBJICHUS TyXOBHOTO 370POBbS JIMYHOCTHU, COCTOSIHUSI €€ OMOIHEPreTHYeCcKOro
MIOTEHIIHAAJA.

J.W1. MenneneeB Ha 0005%kKe KHUTH «OCHOBBI XUMHUW» HaIUCAJl: CYIIHOCTh MMO3HAETCS
yepe3 ¢opmy. MHTEprpeTupysl 3TO BBICKa3bIBAHWE BBIAAIONIETOCS OTEYECTBEHHOTO YUYEHOTO,
ckaxeMm: [locpencTBoM mmumka Hanbosee 3aMETHO, a OTOMY JOCTYIHO JUIsl IPYTUX JIFOJEH,
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MPOSIBISICTCS BHYTPEHHUM MHP KOHKPETHOW JMYHOCTH. BOT mouemy Tak BenuKa poib
IIEHHOCTHBIX (DYHKITUI MMHJIKA.
TexHonornueckue GyHKIIUN UMH]IKA:

MexnuyHOoCTHOM ajanTtanuu. bnaromapsi mpaBHWIBHO H30paHHOMY HMMHJDKY MOKHO
OBICTPO BOHTH B KOHKPETHYIO COLMAJIBHYIO Cpedy, MpHBIeYb K ceOe BHUMAaHHE, ONEPATUBHO
YCTaHOBUTH A0OpOKeNaTeNIbHbIE OTHOLIECHUSI.

BricBeunBaHus JIydlmiux JUYHOCTHO-AEJIOBBIX KAayeCTB. bIaronpusATHbIA UMUK JAET
BO3MOXXHOCTh 3pHUTENIbHO MPEACTaBUTh HauOoJiee NpUBIEKaTEIbHbIE KadecTBa YEIOBEKa,
MO3BOJISIST COTPHUKACAIOIIMMCS C HHUM JIIOJSM IMO3HAaBaTh MMEHHO 3THU YEPTHI, BHI3BIBAIOIINE
CUMIIaTHIO WK J00pOe pacroioKeHue.

3aTeHeHNs HeraTUBHBIX JIMYHOCTHBIX XapakTepucTHK. IlocpeacTBoM MakusbKa, Tu3aiiHa
OJIeXK/IbI, aKceccyapoB, MPUYECKHM W T.O. MOXHO OTBIE€Yb JIOACH OT TeX HEIOCTaTKOB,
KOTOPBIMH 00J1a/1aeT YeOBEK.

Opranuzanus BHUMaHuUs. [IpuBiekaTenbHbIil UMUK HEBOJIBHO IMPHUTITHMBaET K cebe
JI0Je, OH UMIOHUPYET UM, a IOTOMY OHM IICHUXOJIOIMUYECKHU JIEr4e pacIoyiaraloTcsi K TOMY,
YTO OH TOBOPUT WJM JAEeMOHCTpupyeT. Bcerma oOpamaer Ha ce0si BHUMaHUE YMEHHE
«cBeTUThCs». KTO M3imyuaet 1o0poskenaTelbHOCTh, TOT oOpaiaer Ha ce0st 0co00e BHUMaHHE.

[Tpeononenus Bo3pacTHBIX pyoexeii. IckycHO Biiajiess TEXHOJIOTHEH caMOMpe3eHTaluH,
YTO KOHKPETHO TPOSIBISIETCS B YAa4YHOM BBIOOpE MOJEJTCH IOBENEHUS M HCIOJHEHUU
Pa3IMYHBIX pPOJIe, MOXKHO KOM(OPTHO ceOs 4yBCTBOBaTh B OOIIEHUHU C JIOABMH Pa3HOTO
COILIMAIIBHOTO TIOJIOKEHUSI ¥ TPOPECCHOHATBHOTO CTaTyca, HE CKOBBIBAS CEOS «KOMILJICKCOM)
COOCTBEHHOTO BO3pacTa.

3HaHUE TEXHOJIOTWYECKUX (PYHKIMH UMHDKA MpeIaraeT NIMPOKOe MPAKTUHIECKOE €ro
HCIIOJIb30BaHUE.

['maBHOe Ha3HaYeHHWE HWMHUPKA — AOCTHYL 3(p(deKra JIUYHOTO MpHUTsHKEeHUs. Kto B
MOJIHOM Mepe BiajfeeT (PYHKIMSIMH HMMHKA, TOMY MpPHUCYIIE TaKO€ COCTOSIHHE, KOTOpOe
HA3bIBAETCS] Maruei pacoyioKeHUs.

[ToMuMO Ha3BaHHBIX TAKXKE BBIIENSAIOT €IlIe P/ BAXKHBIX (QYHKIUI UMUIKA:

Aakcuonoruueckass — (QyHKIUS, OpHEHTHpYIOIas Ha  MOPaJbHO-HPABCTBEHHBIE
(oTHOIIEHUE K OPYTUM JIIOASIM), HHAUBHyalbHbIE (OTHOILIIEHUE K cebe) U mpodeccnoHanbHbIe
[IEHHOCTH (OTHOIIeHHUE K TTpodeccuu, k cedbe B mpodeccun).

PerynsatuBHast ¢yHKUus, oOecreuyMBarolasi pealbHOE pEeryJupoBaHHE IOBEIEHUS,
00JIMKa YeI0BeKa B YCIOBUSIX €0 OCHOBHOM €S TEIbHOCTH.

KommyHukaTtuBHas (QyHKIMsI, KOTOpas MO3BOJISIET PacCMAaTPUBATh €ro KaK BTOPHUUYHYIO
WH(POPMAIMOHHYIO CTPYKTYPY 1O OTHOIIEHHUIO K BOCIIPHHUMAEMOMY peallbHOMY OOBEKTY, KaKk
CpeACTBO mepenayn U oOMeHa MH(OpMaIuel, rie BaXKHEHIINM acleKTOM SIBJISIETCS KauyeCTBO
TpaHCIUpyeMoi HH(pOpMaLHH.

OyHKIUMU  1pOo(EeCcCHOHATBHOIO  TPEHHMHIa, MPO(ECCHOHAIBHOTO  KOHTPOIS |
ajlanTanuy, MO3BOJSIONINE MPUCIOCA0INBATh CAMOIO ce0sl K CUCTEME MPOQeCcCHOHANIbHBIX
OTHOILLICHUH, PEeriIaMeHTHPOBATh MOBEACHUE U JESATEIbHOCTb, YTO CHOCOOCTBYET YCIEIIHOM
npo¢eCCHOHAIBPHON aanTaIlru.

OyHKIMS CaMOBBIpaXXEHHUs, C KOTOpPOM CBfi3aHBl (PYHKUMH  CaMOIIO3HAHUS,
caMOpa3BUTHS, CAMOCOBEPILICHCTBOBAHMS.

OTnenbHO BBIACTSAIOT KOMMYHUKAaTUBHBIE GYHKINU UMUDKA. K HUM oTHOCATCS:

UICHTU(DUKAIHS, UICATA3AINs | TPOTHBOIIOCTABJICHHUE.

1. Unentudukanus — HCXOAUT U3 TOTO, YTO YEJIOBEK CTApaeTcsl CUUTATh cOOOIIeHne 00
00BEKTe KaK MOXXHO B OoJjiee KOPOTKHH TPOMEXYTOK BpeMeHH. EMy HyXHa OCHOBHas,
KiodyeBas HMHQoOpMaius, 4YroObl HE «IepeBapuBaTh» BCIO CYMMYy JaHHBIX. OTa
KOMMYHHMKATHUBHAs (QYHKIUS XapakTepU3yeT «OOJery€éHHOe» BOCIPUATHE ayIAUTOpHEH
00BEKTa, BO3MOXKHOCTH IMPEJOCTABICHUS €M JIMIIb CaMbIX KJIIOUYEBBIX MOMEHTOB, 3a/IaI0IINX
OCHOBHBIE ITapaMeTpbl 00BEKTA.
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2.Uneanu3anusi — O3HA4YaeT MPAKTHYECKOEe OOeCleueHue pexuMa HaMOOJBIIETo
ONaronpuATCTBOBAHMS BOCIPHUATHIO 00pa3a O0bEKTa, MPOCHUPYEMOCTh TEX XapaKTEPUCTHK
JUYHOCTH WM OpTaHW3allid, KOTOpHIE SBISAIOTCA HauOojee MPEANOYTHTEIbHBIMI B
KOHKPETHOM I1eJIEBOM ayJTUTOPUH (3/1€Ch YaCTO JKEIaeMOe BbIIACTCA 32 ACWCTBUTEIBLHOCTD ).

3.IlpoTuBomOCTaBNIEHNE — TOJPA3yMEBAEeT OPUEHTAIMIO HAa TO, YTOOBI MOATOTOBUTH
MOYBY JUISL CO3JaHUSl TOJOXHUTEILHOTO o00pa3a HUMEHHO JaHHOro oObekTa. Camblit
pacipocTpaHEHHBI MEXaHH3M — CONOCTaBICHUE O0OBEKTa ¢ KOHKYPCHTAMHU U TIEAATMPOBAHUE
€ro MPeuMyIIEeCTB.

K dyHKIIMSIM UMUIKA TaKKE OTHOCST: HOMUHATHBHYIO, 3CTETUYCCKYIO U aJIPECHYIO.

HomunatuBHas — o0o3HayaeT (BBIAEISACT, OTCTpauBacT, AU GEPEHIUPYET) JTUIHOCTD
WJIM OPTaHU3aIlNIo0 CPEIH IPYTHX, JEMOHCTPUPYET €€ OTIIHYUTEIIbHBIC Ka4eCTBa, TOTYECPKUBACT
JOCTOMHCTBA.

DcreTudeckas — MpU3BaHa 00JIATOPOJIUTH BIICUATIICHUE, MPOU3BOJMMOE Ha IMYOJIUKY
TOBapoM, opraHuzanued, nonutukoM. s nupepa sta QyHKUMA TOIpa3yMeBaeT aKTHBHOE
MO3UITMOHUPOBAHUE CBOMX KAUECTB (CTHIIb, PUBJICKATEILHOCTD, CIOPTUBHOCTD U T.I1.).

AnpecHas (QyHKUHS HCXOTUT M3 TOTO, YTO CYIIECTBYET CBS3b MEXKIY HMHIKEM U
LIEJIeBOM ayIUTOpUEH, YTO 0OBEKT OTBEUAET MOTPEOHOCTSIM 3TOM ayAUTOPHUH.

[IpencraBieHHbIil 0030p QYHKIMI MO3BOJSET TOBOPUTH O TOM, YTO UMUK MOJAYUHEH
PEIICHUIO BIIOJIHE KOHKPETHBIX MPAKTUYCCKUX 3aJa4, Hampumep MnpodeccHOHATBHON
aJlanTanuy, JOCTIKEHUIO MO3UTHBHOW HACHTUYHOCTH, MOATBEPKACHUA MPOdecCHOHANBHOM
KOMITETEHTHOCTH H T.JI.

PaccMoTpuM XapakTepUCTHKU UMUIKA, KOTOPBIE IPEICTABISIOTCS Hanboiee BaXKHBIMU
C TOYKH 3PCHHSI MPAKTUICCKON JCSITSILHOCTH IO CO3JJaHUIO MMHJIKA.

HNHubopMaTUBHOCTh UMHJIXKA MPOSIBISIETCS, KaK €r0 CIIOCOOHOCTh JaBaTh HH(POPMAIHIO
00 oroOpaxkaeMoM cyObekTe. HeoOxoaumo oOpaTUTh BHUMaHHE HA TO, YTO dTa MH(OPMAIHS
MOXKET OBITh Kak OOBEKTHUBHOM, Tak U HEOObEKTHMBHOW. HekoTophle NpU3HAKKM MOTYT
[[EJICHANIPABIICHHO  BBIACIATHCSA,  JIOCTPAUBATBHCS,  MPHUIHCHIBATHCSA. VMUK MOXKHO
paccMaTpuBaTh Kak Pa3HOBHJIHOCTb CBEPHYTOTO COOOINEHHWS: 3HAYUTENBHBIM 00BEM
nH(OpMAIINN, KOTOPYIO HECEeT OOBEKT Yepe3 MOCPEICTBO HMHUIKA, CBOAUTCS K OTPAHUICHHOMY
Habopy CUMBOJIOB.

CHMBOJIMYHOCTH — 3TO €IIIe OJIHA XapaKTePUCTHKA UMHUJKA.

AKTHBHOCTh HMMHUJ)Ka — €T0 CIHOCOOHOCTh BO3JCHCTBOBATH Ha JAPYTUX JIOAEH, Kak
BOCIPHUHHUMAIONINX WMHUK CyOBEKTOB, WX CO3HAHUE, OMOIMH W TOBEJCHHE. AKTUBHOCTH
UMUJDKA TIPOSIBIETCS HE TOJNBKO B €r0 CIIOCOOHOCTHU BIUSATH, HO U €r0 3aBHUCHMOCTH OT
COJIEpKaHUs COIUATBHBIX TPECTABIICHUH M CTEPEOTUIIOB CYOhEKTOB BOCTIPUSTHSI.

[InactuyHOCTh UMHIKA — THOKOCTh, CIIOCOOHOCTH BHUIOU3MEHSTHCS TPH CMEHE
OOCTOSITETTLCTB, COXpaHSsI TPU OTOM  Yy3HABAEMOCTh. ILIacTUYHOCTH oOOecredYnBacT
BO3MOXXHOCTh aJIEKBaTHO BECTH C€0sl B MOCTOSIHHO MEHSIOIIEHCS BHEIIHEW cpele, U3MEHSTh
MOBE/ICHHUE, OOJMK B 3aBUCHMOCTH OT CUTYAIlUH, aJICKBATHO PEarnpoBaTh Ha 0OCTOSATEIHCTBA U
T.JI.

ATanTUBHOCTh UMHJIKA CITOCOOCTBYET MPOIIECCY MPUCTIOCOOICHUSI HOCUTENST UMUK,
€ro pOJIEBOTO TOBENEHUS K AaKTyalbHBIM YCIOBUSM COLMAIbHOW, B TOM YHCIE
npodeccroHanbHOM cpeabl.

NubopMaTUBHOCTh, AKTUBHOCTh, JAUHAMUYHOCTH M (YHKIIMOHATBHOCTH SIBIISIFOTCS
VHUBEPCATHHBIMA XaPAKTEPUCTUKAMUA WMMHJDKA, TO3BOJISIONIUMHU JOCTHYH OTPEICIICHHBIX
nenei, 6onee 3QpGEeKTUBHO PEIIMTh JUYHBIE M TMpodeccHoHalbHbIe 3a/aud, caeiaTrh Oolee
VCHEIIHOW Ty WM WHYKO JAeaTelbHOCTh. CIOCOOHOCTh OKa3bIBaTh IIEJICHANPABICHHOE
BO3JICHCTBUE HA ayIUTOPUIO CBUIETENLCTBYET O (PYHKIIMOHATHHOCTH UMHJIXKA.

Bomnpocs! u 3axanus:

1. JlaiiTe onpeneneHne UMUKY YETOBEKA.

2.0xapakrepu3yiTe OCHOBHBIC OCOOCHHOCTH UMH KA.
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3.KakoBbI CTPYKTYpHbIE KOMIIOHEHTBI UIMUKA.

4.PackpoiiTe TUIIOJOTHIO UMUIKA.

5.Ha3oBute 0CHOBHbIE (DYHKIIMM UMUJIXKA.

6./lailiTe XapakTepUCTHUKY HWMHUKAa COBPEMEHHOTO Iefarora M PYKOBOJUTEIS
00pa3oBaTeNbHON OpraHU3aIHH.

IIpakTn4yeckoe 3ansitue Ne9.

IMPO®ECCHUOHAJIBHASA U JIMYHOCTHASA YCIIEINHOCTb MEHE/I’KEPA
OBPA3OBATEJIbHOM OPTAHU3AIIMA

Llens: copmupoBaTh 3HAHUSA O NPO(PECCHOHAIBHOM M JHUYHOCTHOW YCIEUTHOCTH
MeHeKepa 00pa3oBaTeIbHON OpraHU3aliu

®opmupyembie komnereHnun win ux dactu: YK-3 CnocoOeH opraHu30BBIBATH U
PYKOBOIUTH pabOTOW KOMaH[Ibl, BbIpaOAThIBas KOMAHIHYIO CTPAaTEeTHIO IJs JTOCTHXKEHUS
nocraBienHo 1enu; YK-4 CnocoOeH NpUMEHSATh COBPEMEHHBIE KOMMYHHUKATHUBHBIC
TEXHOJIOTUM, B TOM 4YHCIIE Ha WHOCTPAHHOM (-bIX) f3bIKE (-ax), Uil aKaJIeMHUYECKOro u
npodeccuonanbHoro  B3ammoxeicTBus; I[IK-4  CnocoOeH  co3maBaTh — METOAMYECKOE
o0OecrieueHre MNPOSKTUPOBAHMSI M peald3alli IMporpaMM 00pa3oBaHus O0OydarolmuXcs C
OrpaHUYEHHBIMUA BO3MOKHOCTSIMH 37]0POBbS

AKTYalnbHOCTh TEMbI: 3HAHHE TEXHOJOTMH MPO(EeCCHOHANBHOM U JUYHOCTHOU
YCIIENIHOCTH ~ MEHE/DKepa  00pa3oBaTeNbHOW  OpraHu3aluu  OymeT  crocoOCTBOBATH
3¢ (HEeKTUBHOCTH MEeIarorH4ecKoi AeITeIbHOCTU U KU3HEIECATEIbHOCTH B IIETIOM.

Teopernueckas yactb KiroueBbie BONIpoOCHI:

1. Vcnex kak )KU3HEHHO BayKHAsi OTPEOHOCTH YeIOBEKa.

2.OCHOBHBIE CTPATErUH YCIEIIHOTO MTOBEICHHS.

3.KauecTBa, obecrneunBaronue 4eaoBeKy JTUYHOCTHBIE U CYOBEKTHO-IESATEIbHOCTHBIC
JOCTUKEHHUS.

4. TIpyHIATIBI ¥ CTHIIB JKU3HHU P (HEKTUBHOTO YEIIOBEKA.

Ycnex Kak )KMU3HEHHO BaKHAsi HOTPEOHOCTH YeIIOBEKa

Ycnex Kak COLMaIbHO-TICUXOJIOTMYECKUM ()eHOMEH sBIsSeTCS OAHOM U3 BEIyIIHMX
KU3HEHHBIX [IEHHOCTEN YelloBeKa Ha MPOTSKEHUH BEeKOB. Ellle B IpEBHOCTU yUEHbIE IBITAIHNCh
BBISIBUTH COLIMANIbHBIE NPUYMHBI U JINYHOCTHYIO O0OYCIIOBIIEHHOCTh OOraTcTBa M O€HOCTH Kak
ycrexa U Heycrexa.

[TorpeGHOCTH B ycnexe sBJseTCs 0HON U3 (PyHIaMEHTaIbHBIX U KU3HEHHO BaXKHBIX. B
€  OCHOBE  JIeKUT  MOTHBAIMs  JOCTHXKEHMS,  yCTpEeMJIEHWE  JUYHOCTH K
CaMOCOBEPILIEHCTBOBAHUIO, JKEJIaHNE MTPEB30WTH paHee JOCTUTHYTHIM ypOBEHb, MOTPEOHOCTH B
CaMOaKTyalIu3aluu 1 Jp.

Benymumu ¢akropaMu, OnpeaensiouMMi YCIEIHOCTh YeI0BEKa, SBJSIOTCS CTENEHb
€ro CaMOIO3HaHUS U CaMONPHUATHUS, a TAK)KE OCO3HAHHE CMBICIOXKH3HEHHON HEOOXOIUMOCTH
MPWIOXKEHUS ONPENENIECHHbIX YCWIMHA JUIsl JOCTH)KEHHS JIMYHOCTHOW KOM(OPTHOCTH H
COLIMAJIBHOTO Mpu3HaHus. Mcxoas U3 5TOro, yCrnemHoCTh JIMYHOCTH, IIPEXKIE BCEro, CBs3aHa C
JOCTH)KEHHEM COLIMAIIBHOIO ycrmexa. Ero MOXXHO OIpeAeNnTh Kak COLUAIbHO 3HAYUMBIE
JOCTWKEHMS TIPU JTUYHOU SMOLMOHAIBHOM YIOBIETBOPEHHOCTH IPOLIECCOM U PE3YJIbTaTaMHU
KU3HENESITEIIBHOCTH.

VYcnemHocTh TMYHOCTH KaK aKMeoJIornyecKas KaTeropust IMEeeT CBOM Crielu(pruecKue
XapakTepucTUKH. OHM CBsI3aHBl HE TOJBKO C  HANPABICHHOCTBIO JIMYHOCTH, €€
MHUPOBO33PEHHUEM, CAMOOLIEHKO!, YPOBHEM IIPUTA3AHUM, JIOKATU3ALMEN KOHTPOJISL, MOTUBALIUEN
JOCTUKEHHUM, UHTEIVIEKTOM U Jp. JTUYHOCTHBIMU KOMIIOHEHTaMHU, HO U C MpodeccnoHalbHOM
KOMIIETEHIIMEeH, MNpo(ecCHOHAIBHBIMUA  yAayaMH, JIMYHOCTHOM  NpPEANpUUMUYUBOCTBIO,
MOOUITBHOCTBIO, THOKOCTBIO U TIO3UTHUBHBIM OTHOILIEHHEM K COOCTBEHHOMY YCIIEXY.

OCHOBHBIE CTPAaTETUH YCIIEIIHOTO ITOBEACHUS

Crpaterusi ycrneurHocTd — 3TO MPUHIUI TMOBEIEHUS WIM Cle0BaHHE HEKOW MOJETH

69



noBeaeHus. OHa 3aJaeT HampaBieHHE; KOOPAUHUPYET YCHIIUSA; OOECHeuynBaeT JOTHKY
NEeSTETbHOCTH.

Pa3smbinuiss o crpareruu ycnexa, H.IL. IlerpoBa oTmedaet, 4To 3T0 BHAEHUE OYAYIIETro,
BEpa M PELIMMOCTb €r0 peanu30BaTh, aHAJIN3 CBOMX PECYpPCOB M 3HAHUE IIyTU MPOJBUKECHUS.
N.O. Barun, aBTOp 00JBIIOTO YHCIa KHHT, MOCBSIIEHHBIX MCHUXOJOTHH ycIieXa, TOBOPUT O
CTpaTeruy yCIexa O4eHb SIPKO U 00pa3Ho: «ITO cBOeOOpa3HbIi ITUGPOBOI KO/, MTO3BOISIONIHIA
YeNIOBEKY OTKPBITh KaMepy XpaHEHHUS CBOMX COOCTBEHHBIX BHYTPEHHUX PECYPCOBY.
Crparerndeckoil 3ajadyeil Ha MyTU K Pa3BUTHUIO YCTICIIHOTO MOBEICHUS SIBJISIETCS MOBBIIIICHUE
TUIHOU 3P PEKTUBHOCTH.

Ha ocnHoBe 0000mmeHus MHOTOYHCICHHOTO MarepHajja MO ICHUXOJIOTUH YCHEIIHOCTH,
MOXKHO OIpENeTUTh OOIMNA abpuc CTpaTeruu YCIENIHOTO MOBEACHUS JUYHOCTH. YUMTHIBAS,
YTO CTpATErus — ATO MPUHIMI IMOBEICHUS WJIM CJIEIOBAHHE HEKOW MOJIENU TOBEICHHUS, €€
MO>KHO MPEJCTaBUTh B BUJI€ HECKOJIIBKHX COCTABIISIONIHX.

1.Ctpemiienne yenoBeka JIOBECTH JIMYHYIO WIIM IPOPECCHOHATIBHYIO KOMIIETEHTHOCTD U
MPEeANPUUMUYKBOCTb /10 YPOBHS MacTepCTBa.

2.YeTkoe OCO3HAHWE IIEJICH W 3aJa4, HAMPABICHHBIX HA pPeaTH3aldI0 JIMIHBIX U
npodeccnoHaNbHBIX PEeIIeHU.

3.0mnepaTuBHOCTh PHUHATHS U PEATU3alUN PEIICHUH (TTyOrHA U THOKOCTD MBIIIIICHHS,
MIPOHUIATEILHOCTh YMa, OPraHU30BaHHOCTh U CAMOJUCITUIIINHA).

4. 1lponyKTUBHOE J€JIOBOE  B3aMMOJCHCTBHE C  KoyuleramMd (MOTHBAIMsl  Ha
BBICOKOA()(DEeKTHUBHOE BBIMIOJIHEHUE CIYXKEOHBIX 3aJay; SCHOE AeNerHpoBaHUE OOS3aHHOCTEH
MepCOHANTY; amnmeaupoBaHue (pakTamMu, UMEIONUMHUCS B TPO(ECCHOHATHLHOM  OIIBITE;
OCYIIIECTBIICHIE KOHTPOJISI KA4eCTBA BBHITIOIHAEMBIX TOPYUEHUIN).

5.OMouunoHanbHas YJIOBJIETBOPEHHOCTH IPOLIECCOM u pe3yapTaTaMu
KHU3HENIEATETbHOCTH.

OCHOBHOH CTpaTernyecKuil MmyTh JUAEpa MOXKHO BBIPa3UTh CIAEAYIOLUIMMH CIaraéMbIMU
ero ycrexa:

* MacTepCTBO JAEITEIbHOCTH (TPO(ecCHOHAIEHOE MAaCTEPCTBO);

* 3¢ (HEeKTUBHOCTH IEATEIHHOCTH U €€ BHICOKHI pe3yNbTarT;

* HTaJIOH JUYHOCTHOM U JI€JI0OBOM KOMMYHUKAOEIbHOCTH;

* YIOBJIETBOPEHHOCTh OT >KU3HENEATENBHOCTH (CYOBEKTHBHOE YYBCTBA TOJHOTHI
KU3HH).

Crpaterusi yCHemiHOrO TOBEACHHs ~ OyIeT pealn3oBaHa MpPH  YCIOBUU
MOCIE0BATEIbHOCTH, TEPIEIUBOCTU U PEIIUTEIbHOCTH JIEUCTBUM.

KauectBa, oOecrieunBaroniye 4YeloBEKY JIMYHOCTHBIE U CYOBEKTHO-IEATEIbHOCTHBIC
JOCTHKEHUS

PaccmoTpuM rpynmy kadecTB (XapaKTEpPUCTHUK), KOTOpPbIE HE TOJIBKO OOECIEeUMBAIOT
YeJIOBEKY JIMYHOCTHBIE, CYOBEKTHO-ACATENbHOCTHbIE NPOPECCHOHATIBHBIE JOCTIXKEHUS U
YCHEUIHOCTh ~ JEATENIIBHOCTH, HO U IMO3BOJSIIOT JOCTHYb COLUMAIbHBIX BBICOT Ha
po¢eCCHOHATLHOM U IPa)XIaHCKOM MOIPHIAX.

OCHOBBIBasICh Ha aHAJIU3€ IICUXOJOTMYECKHX XapaKTEPUCTUK JIFOAEH, JTOCTUIIINX
SAPKOT0 JIMYHOCTHOTO M NPO(PECCHOHATIBHOIO aKMe, BBIJCIUM CIEAYIONIHe IOKa3aTelH,
00ecIeunBarONINe COMATBHBIN YCTIeX.

1.Hannuue cnenuduuecknx OCOOCHHOCTEHW IO3HABAaTENbHOW M WHTEIUIEKTYyalbHON
cdep, obecrieunBalOIIUX AKTUBHOE OTPaKEHUE JIEUCTBUTEIHHOCTH U CHOCOOHOCTH XOPOIIO
opueHTHpoBaThcs B HEM. A.A. bonanes, JI.A. PyakeBnu ormeuatot: «biarogapsi npoIyKTUBHO
paboTatolieMy UHTEJUIEKTY TaKhe JION Ha BBICOKOM YpPOBHE OOBEKTUBHOCTU (UKCHUPYIOT BCE
OCHOBHBIE CBSI3U B 3TOW JI€HCTBUTENBHOCTH, OECIIPUCTPACTHO CYOOPAMHUPYIOT MO CTENEHH
BA)KHOCTH TIPOLIECCHI, KOTOPBIE B HEH IPOUCXOAATY. Y CHEIIHbIC JIOAU B KaXJAOW CUTYyalluH,
BO3HUKAIOIIEH Ha UX KU3HEHHOM ITyTH, IEMOHCTPUPYIOT CIIOCOOHOCTh HaXOAUTh ONTUMAIIHOE
pellIeHre U ero OCYIIeCTBIATh. IMEHHO CITOCOOHOCTH BBHICOKOTO YPOBHS Pa3BUTHUS MO3BOJISIOT
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YEJIOBEKY COBEpIIaTh 0oyiee MacITaOHBbIC M OPUTHHAIBHBIC JCSHHS, KOTOPBIE, KaK MPaBHIIO,
BEHYAIOTCS JINYHBIM U TPOPECCHOHATHHBIM YCIIEXOM.

2.Pa3BUTHINl CONMAIBHBIA WHTEIUICKT, IO3BOJSIOMIUA TMPUHUMATh CceOS W JAPYrux
TaKUMH, KaKW€ OHU €CTh; COIUAOENbHOCTh — OOMIMTEIHHOCTh, BEIUKOIYIIHE, JIFOOE3HOCTH,
TaKTUYHOCTb, IUIJIOMAaTUYHOCTh, UICKPEHHOCTh, BMECTE C TEM OTKPBITOE M YECTHOE MOBEICHUE
BO BCEX CUTYAIUSX.

3.Beicokne cmocoOHOCTH K menenonaranuio. CoOmMalIbHO YCICIIHBIE JIIOJU, Kak
paBmwiIo, GOpMUPYIOT s ceOsi KpyrmHOMacIiTaOHbIe 1esu. [Ipu ’TOM OHM OYeHBb B3BEIICHHO
OIICHUBAIOT MHEHMSI JPYTHX JIOJCH M TMO3UIMUA aBTOPUTETOB. YCIECUIHBIA YEJIOBEK YMEET
npaBwIbHO (hopmynmupoBaTh 1eb. OH KOHIICHTPUPYIOT CBOM (DM3MYECKHE U JTYXOBHBIC CHIIBI
Ha €€ BBINOJIHEHUH. BakKHO OTMETHUTH, YTO OH MPOSABIISET OACPKUMOCTD MPU OCYIIECCTBICHUU
3aXBaThIBAIOMICTO 3ambIcia. [l yCIenrHoro 4YelioBeKa XapaKTepHO YMEHHE OJIecTsIe
pean30BbIBaTh CBOM KPYIMHOMACIITAOHBIE II€TM M OCYIIECTBIATh HOBBIE JKM3HCHHBIC
MEPCIIEKTUBBI.

4.1llupora uatepecoB. OHa 0JarOTBOPHO BIMSAET HA TBOPUYCCKUN MOTECHIIUAT JTUYHOCTH,
a MMEHHO Ha yMEHHE BBIOMpAaTh W3 OTPOMHOW Macchl (akTOB, HieH, mpoOieM Hambolee
CYLIECTBEHHBIC M 3HAYMMBbIE M MPeoOpa30oBbIBATh UX, OOHOBISS U COMOAYUHSS MEPCIEKTUBAM
CO3WJIaHUS XKU3HU U TPO(HECCHOHAIBLHOTO Tpynaa. YCHEIIHBIM YelOBEeK — 3TO, KaK IPaBHIIO,
reHeparop uaed. Mcmonap3oBarh WAEHM M3 pasHBIX cdep JKU3HU, KOMOHMHHUPOBATh HX JI0
MOJYYCHUSI OPUTHHAIBHOM KOHIIENIUH, YMEJIO IPUMEHSTh €€ — 3TO BEPHBIU IIYTh K YCIIEXY.

5.BbIcOKasi HPaBCTBEHHOCTh, BBIMOJHEHUE ITHYECKUX HOPM M mpaBwil. Ilo3uTtuBHOE
OTHOIIEHWE K OOIICYETTOBEYECKUM IIEHHOCTSIM M WX KYJIbTUBUPOBAaHHWE B CBOEH
KU3HEIEITEIIbHOCTH, B CBOEM KM3HEHHOM IpocTpaHcTBe. COLMAIBHO YCIEIIHbINA YEJIOBEK, KaKk
MPaBUJIO, CYUTACT COOIIOJICHHE STUKM U OTUKETa CBOMM OOINECTBEHHBIM JIOJITOM, CBOEH
00513aHHOCTBIO TI0O OTHOIICHHUIO K ce0e U APYTUM JIIOASM. DTUKY YeJIOBEUECKUX OTHOILIECHUUN U
JIEJIOBOM ATHUKET MOYKHO pacCMaTpUBATh KAK «EAWHBIA KOHIJIOMEPAT, HA KOTOPOM ITOKOSITCS
MUD, COTPYIHUYECTBO, B3AUMOIIOHUMAaHUE, T00POCOCEACTBO BCEX JKUTENEH TTAHEThI 3eMIIS.

6.JInuHOCTHAsE ~ 3peNoCTh,  MOJJICP)KMBAacMas  CTPEMJICHHEM K  IOCTOSSHHOMY
CaMOpa3BUTHIO. JTO O3HA4YaeT HEMPEPBIBHYIO aKTUBHM3AIMIO pPabdOThl BHYTPEHHEro MHpa
yenoBeka. OH paKTHUECKH HE CYIIECTBYET Ha YPOBHE MPU3EMIIEHHOTO OyTHUYHO-)KUTEHCKOTO

«SI», a Oompllle PYKOBOJACTBYETCS BEJICHHUSIMH CBOEro Bbiciiero «SI». «...Ilyte k
XOpOIIEH KU3HU JISKHUT Yepe3 MOCTIKEHUE ce0s M 3aKOHOB, IO KOTOPBIM UYEJIOBEK CaM K€ H
U3MEHSETCA, a TakKe 4Yepe3 WHUIMUPOBAHME JTUX TEPEMEH U YIPABJICHHE HUMN.
Camopa3BuTue TMpeanojiaraeT pa3BUTHE OTKPHITOCTM W TUOKOCTH, TapMOHM3AIUIO
npodeccHoHabHOTO W JIMYHOCTHOTO pocTa. Camopa3BuTHe Ha MTYTH K YCHOEXy — O3TO
MoBbIIIeHHE JTUYHOU 3(pdexTuBHOCTH. Kpome TOro, Hajo y4WUTHIBaTh, 4YTO (PEHOMEHOJIOTHS
CaMOpa3BUTHs YCIICIIHOIO YEJIOBEKAa TAKOBA, YTO OH CTPEMUTCS YEPE3 CBOU IIOCTYIKH M
JIeSTHUS K TOCTHKCHHUIO IeIeH, 3HAUMMBIX HE TOJIBKO JIJIS ce0s1, HO M JJIS O0IIeCTBa.

7.Crnoco6HOoCTh K MoOMIM3anuu. CTpeMieHHe U peallbHOE MPeoJoJieHue 00bEeKTUBHBIX
TPYAHOCTEHN, MEIIAIOIIUX B JOCTH)KCHUU LIE€JIE. YHOPHBIM B CBOUX IOMBITKAX OCYIIECTBIISITH
MOCTaBIICHHBIE 33/1a4M YEJIOBEKa JieJlaeT MOTHBAllMs JIOCTIKEHUH, a Takke cBoeoOpa3Has
JUYHOCTHASI DJHEpPreThka. VIMEeHHO MOTHBalMs JTOCTHDKCHHS CO3/1aeT 0C000€ BHYTpPEHHEE
COCTOSIHME, KOTOpOe€ OOecreurnBaeT TOTOBHOCTh OpraHM3Ma K BBIMIOJHEHUIO COOCTBEHHOM
JEATeNIbHOCTU. UenoBEeK HAaUYMHAET JIBUTaThCAd B HY)KHOM HaNpaBJICHUM, HAYUHAET MPOSBISATH
ONpEeNIEICHHYI0 aKTUBHOCTb. MOTHBALMS M JIMYHOCTHASI DHEPreTUKA SBISIIOTCA OJAHUMHU U3
Benymmx (GakTOpPOB ycrexa, 3aMyCKaAIMMH MEXaHU3M DPAa3BUTHS U MPOQPECCHOHAIBHOTO
JTUYHOCTHOTO akMe. COCTOSIHME BHYTPEHHEW CUJIbl U aKTUBHOCTH — OCHOBA yCII€Xa B KU3HMU.

8.CIroco0HOCTH K CaMOPETYJISIIUNA W CAMOKOHTPOJIIO, KOTOPBIE «...HE HOCAT XapakTepa
HAacWIMS Haj co00M WM Kakoi-TO ¢opManu30BaHHOW MYyIITPel». OHHU  BBHIMTOJIHSIIOTCS
€CTECTBEHHO M 0€3 3aMETHOTO HaIpsHKEHHUs. JTO KacaeTcsi CaMOMEHEKMEHTa, B KOTOPBIMA
BKJIFOUEHO MHOKECTBO AaCIHEKTOB: TMOJAJEpPKaHUE 3J0pOBbs B IeNOM ((PU3UYECKOTO U
TICUXUYECKOTO), KU3HECTOMKOCTH, YHEPTUYHOCTH; CIIOKOWHBINA COaaHCHPOBAHHBIM MOAXOM K
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KHU3HH, ONTHUMAJIBLHOE paclpe/ielleHue CUil, CIIOCOOHOCTh KOHTPOJIMPOBATH CTPECC, TOCTOMHO
MIPEOI0JIEBATh MPEMATCTBH, yMEeHUE 3()(HEKTUBHO MCIOIB30BATH CBOE BpeMs U Jp. XOPOIIHH
CaMOMEHE/DKMEHT — 3T0 ocHoBa ycmexa. M.O. Barun ormeuaer, 4ro «KIOY K ycrexy — B
pa3yMHOM pacIpeesieHUH YCUIIHi, a HE B CAMUX THX YCHIIUSAX).

[TpuBeneHHoe BbIle OOOOLICHUE JIMYHOCTHBIX XapaKTEPUCTUK IPUCYIIE YCHEIIHbIM
moxasM. llpaBma, ecau 3TH XapakTEpUCTHMKH M MOXXHO CYHMTaTh MOJIENbIO, TO OYEHb
a0CTPaKTHOM, TOCKOJIbKY B pEaIbHON KHU3HU JIFOJEH CTPEMSAIIMXCS U CIIOCOOHBIX MPAKTUYECKH
K TOCTOSIHHOMY CaMOpa3BUTHIO HE CIUIIKOM MHOro. K ycmexy cTpeMsiTCsi MHOTHE, a BOT K
CaMOPa3BUTHUIO, KAK CPEACTBY €ro JOCTHKEHHS — HET.

OpHOMl W3 TJHaBHBIX XapaKTEPUCTHUK YCIEIIHOTO YeJOBEKa, KOTOpas OOBeAMHSET
HECKOJIbKO BaYKHEMIIINX JINYHOCTHBIX CBOMCTB MOKHO Ha3BaTh aCCEPTUBHOCTb.

DT0 CmocoOHOCTh IEeNecO00pa3HO OPTraHMU30BBIBATH CBOE IOBEACHHE: YMEHUE
(GbopMyIMpOBaTh CBOU LIENIM M TpeOOBaHUSA, YMEHHE JOOMBATHCS UX YIOBJIETBOPEHHS, YMEHUE
CIIBIIATh JAPYTUX, & TAaKXKE YMEHHME C YBaXXEHUEM U JIOOOBbIO OTHOCUTHCS K cebe U
OKpY’KaroIyuM

UYenoBek, BeqynIuii ce0si aCCEPTHBHO, CIIOCOOCH YETKO H SICHO C(OPMYITHPOBATH, O YEM
UAET peub, Kakoil eMy BHUIHMTCA CUTyalUs, YTO OH O HEeH JyMmMaeT M Kak mepexuBaeT. Ero
OTJIMYAeT TO3UTUBHOE OTHOIICHHWE K JPYI'MM JIIOJIM U ajJeKBaTHas camoolieHka. OH
JIOCTaTOYHO yBEpeH B cebe, yMeeT UATH Ha KOMIIPOMHCC.

JlJisi accepTHBHOTO TOBEACHUSI XapaKTEpPHBI CIIOKOMCTBHE M YPaBHOBEIIEHHOCH. Peub
€ro JOJDKHBIM 00pa30M Bpa3yMHUTEIbHA U BbIpa3UTeNbHA, TEMII PEYH pAaBHOMEPEH.

UYenosek, Beaylmii cedsi aCCEPTUBHO, CO371aCT BOKPYT ce0s mpusiTHyto atMmochepy. OH
OTJIMYAETC YBEPEHHOCTHIO, IIOCKOJIBKY XOPOILIO OPHUEHTUPYETCS B CIOKUBIICHCS CUTYalLlUH.
OH ymeeT TpaBWIBHO  OICHHUTH CBOM W qy)K€ TIPOMaXH "

noGenpl. YMeeT paclo3HaTb MaHMIYJSLUI0 W 3alUTUTh ceOsl OT Hee. YBaKaer
MOpaJIbHBIC TPUHLIUIBL. ACCEPTHBHBIN YEIOBEK OTIMYACTCS IIUPOTOH B3TJISIIOB O MPHPOJIE
YeJI0BEKa, YMEHUI M HaBBIKOB OOIIEHHUS B KOHKpPETHOH cutTyanuu. Ero mupoBo33peHueckas
MO3UIHS UMEET MO3UTHBHYIO HANpaBlIeHHOCTh. OHUM M3 BaKHBIX KAa4eCTB aCCEPTUBHOCTHU
ABISIETCA yBEepeHHOcTh B cebe. Ilpu ycrmoBuu, 4yTO B apceHalie JUAepa OHO UMEETCsl, 3TO
00eCIIeYnT eMy yCreX, T.K. YBEpPEHHBIH YeIOBEK 3HAET, Yero OH XOUYeT M KaK dTOro JOOHTHCS.
VYBEpEeHHOCTh — 3TO HE TOJBKO OCOOBIM MOAXOJ K KM3HM, HO M HAJM4YUE ONpEAETICHHBIX
COIMANIHBIX HABBIKOB. B MX YHCIIO BXOAAT: yMEHHE OJEBATHCS COOTBETCTBEHHO CIyYaro,
yOeuTeNbHbIM BHEIIHUM BUJI; CIIOCOOHOCTH SICHO M3JIaraTh CBOM MBICIIH; CIIOCOOHOCTD /1aBaTh
YeTKHe YKa3aHWs, yYMEHHE CIylaTh IPYTUX; TOJOXUTENbHBI SMOIMOHAIBHBIA HACTPOU
(YMeHHe KOHTPOJIMPOBATh CBOU SMOLIMH); YMEHHE MPE3CHTOBATh ce0s U JIp.

[TpuHLIMIIBI ¥ CTUIIB KU3HU 3((HEKTUBHOIO YeTIOBEKa

[ToMumMo KpuTepHEeB M JIMYHOCTHBIX KadecTB MpoQeccHoHana, HaJlo0 HUMETb BBH]IY
HAJIMYHE COBEPIICHHO OMpPE/eNICHHBIX MPUHIUIIOB M CTUIIS JKU3HU d(dexkTuBHOrO uenoneka. K
TaKUM MPUHIIMIIAM, KaK MPaBUIIO, OTHOCATCS:

1.Ilo3uTHBHOE M KOHCTPYKTHBHOE OTHOILIEHHE K KU3HH. B CyOBEKTHBHOI KapThHE
MHpa YCIIEHIHOTO YeJIOBEKa COAEPIKATCsl HE CTOJIBKO MPOOJIEMBI, CKOJIBKO KOHKPETHBIE 3a/1auH,
KOTOpbIE HEOOXOauMo pemarh. [103UTHBHBIM W KOHCTPYKTHUBHBIA TOIXOA K HMX PEHICHHUIO
obecrieynBaeT CBOEOOpa3HYI0 TOYBY, B KOTOPOH pe3yibTaT OKa3bIBAETCS KOHKPETHBIM,
peaTbHBIM W TIOJOXKHTENBHBIM. B  BBICOKONMO3HTHBHOM Te3aypyce YCIENIHOTO YelOBeKa
COJZIEPKUTCS CIIEAYIOIIee: CIPAaBUMCS, MPEOJIOJICeM, PELIMM, HPEIJIOKUM, CIAENaeM, LEHHO,
BaYKHO, HY’KHO, 0€3 Tpo0JIeM. .. U T.1I.

2.0TBETCTBEHHOCTb, @  MMEHHO:  00S3aTeNIbHOCTh,  IMPEIyCMOTPUTEIHHOCTD,
aKKypaTHOCTh, Ka4eCTBEHHOCTh MCIIOJIHEHUS W Jp. ECIM 3TH NMPUHIUITBEI CTAHOBSTCS CTHIIEM
KHU3HH, TO, KaK MPABUIIO, YCIIEX TAKOMY YEJIOBEKY rapaHTHPOBAH.

3.PacueT u menecooO0pa3HOCTh — ATOT MPHHITUI OTHOCHUTCS K CIIOCOOHOCTH YelloBEeKa
BCerja JepXaTb B I0JI€ 3pEHUS aKTYaJIbHYIO W TEPCIEKTHBHYIO 3aJlauM, M MPOCUUTHIBATH
ONITUMAJIFHBIE BapUAHTHI JUI JAOCTIDKEHHs CBOMX IeJieid. 3HaTh, KaKOH HYKEH pe3yibTar, H
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IUTAHUPOBATh €r0 MOJIYYHUTh — ITO LEJIECO00Pa3HO U MPABUIIBHO.

4.CHUCTEMHBIN B3IVIAJ NPEANOaracT BOCIPHUATHE, MPOUCXOIAILIEE C TOYKU 3pEHUS
OoJiee MUPOKOM CUCTEMBI BBICIIMX LIEHHOCTEN M JJOJITOCPOYHOM MEPCIEKTUBBI.

5.CoTpyIHUYECTBO MOJpPa3yMEBAET IMPUHATHE APYTUX JIOAEH, HUX IOHMMAHHUE H
COTBOPYECTBO.

6. AKTHBHOCTH U pabOTOCIIOCOOHOCTD NMPEANONAratoT ITyOMHHOE IOHUMAHUE TOTO, YTO

«I1071 JIe’Kaunil KaMeHb BOJA He TeueT». DPPEKTUBHOCTD JIOOOH AEATEIbHOCTH 3aBUCUT
OT Mepbl AaKTUBHOCTH C KOTOPOl OHa BBIMOJHSAETCS. AKTUBHOCTh M PabOTOCIIOCOOHOCTH
3aBUCAT OT MHOXKECTBA (PAKTOPOB: 3TO U NPOPECCHOHATIBHO BaXKHbIE U MICUXO(DU3NOIOTHIECKUE
pecypchl, 1 OCOOCHHOCTH HEPBHOM CHUCTEMBI, U COCTOSHHE 3/I0POBbS, U YCIOBUS TpyJa U T...
Ho Hano NMOMHUTH, YTO OHHU 3aBUCAT U OT HAcTpos (MOTHMBAUUM M CaMOMOTHBALMH) U OT
TPEHUPOBAHHOCTH — CBOEOOPA3HOI'O HABbIKa MPOSBIATH aKTUBHOCTH B Pa3HBIX cepax cBoen
KU3HEEATEIbHOCTH. YCIEUIHbI YeJIOBEK — 3TO YEIOBEK, KOTOPBIA CTPEMHUTCS YBEJIWYMUTH
CBOIO SHEPIHYHOCTH U KHU3HECTOMKOCTH B MPO(GECCUOHATILHON 1 MMOBCETHEBHOM JKU3HU.

OTHU NPUHLHKIIBI COCTABJIAIOT MBILIUIEHHE U CTUJIb XKHU3HU YCIIELIHOIO YeI0BEeKa.

Bonpocs! u 3axanus:

1. JlaiiTe onpeneneHue MOHIATUAM «YCIIEX» U «YCIHEIIHOCTh

2.KakoBBI OCHOBHBIE CTPATETUN YCIEITHOTO OBECHHS?

3.KakoBbl yci10BUs JOCTHKEHMSI TPO(ECCUOHAIBHOIO ycnexa?

4.Ha3oBuTe KauecTBa, OOECIEUMBAIOIINE YEIOBEKY JMYHOCTHBIE W CYOBEKTHO-
NeSITeIbHOCTHBIE JOCTHKEHMSL.

5.0Oxapakrepu3yiTe MPUHLIUIIBI U CTHUIIb KU3HHA YP(PEKTUBHOTO YETOBEKa.

BOl'[pOCbI JJIsl codeceIoBaHUA

ba3oBblii ypoBenb. 3HaTh
OcHoBHast pyHKIUS U CTPYKTYpa COBPEMEHHOI cuCTeMbl 00pa30oBaHusl.
OcCHOBHBIE TEH/ICHLIUU B COBPEMEHHOM CIIELIUaIbHOM 00pa30BaHUH.
[ToHsITHSI MEHEKMEHT U yIIPaBJICHHUE.
@YHKIMY MEHEPKMEHTA B UHKIIIO3UBHOM 00pa30BaHUH.
Metoapl ynpaBieHus.
3aKoHBI yIIpaBJIeHUsI B 00pa30BaTeIbHONW OpraHu3aIiuu
OcHoBHbIE HafpaBJIeHUs JIEATEIbHOCTH PYKOBOIMTENS 00pa30BaTeIbHOM
OpraHM3alMH.
8. OcHOBHBIE XapaKTEPUCTUKU PYKOBOAUTENS 00pa30BaTEIbHOW OpraHU3aIiH.
9. IMuK pyKOBOJIUTENS 00pa30BaTEIbHON OpraHU3aIny.
10. AstopureT pykoBoauTeNs 00pa3oBaTEIbHON OpraHU3alHH.
11. IlonsTHE KOPHIOPATUBHON KYJIBTYPHI.
12. KopnopatuBHas KyJabTypa 00pa3oBaTelbHOM OpraHu3aluy.
13. TloHsTHE CONMMATBHO-TICHXOJIOTUYECKOTO KIIMMaTa.

NoabkowhE

14. Co3ganne ONaronpusITHOTO COIMAJIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B
eIarorndeckoM KOJJIIEKTHBE.

15. VYmpaBnenue penoBou " JIMYHOCTHOM KOMMYHHKALIUEN B
WHKJIFO3UBHON OpraHu3aluu

16. 3akoHBI COLMAJIBHOW TMepuenuuu B rnpouecce JIeIIOBOM u

JIMYHOCTHOW KOMMYHUKAIUU.

17. CyurHocTb 1e710BOTO U IMYHOCTHOTO OOIICHHUS.

18. TlpwumHsI, UCTOYHUKA U MIPEATNIOCHUIKA BO3ZHUKHOBEHUS KOH(pIIMKTA
B [1€JarOTUYECKOM KOJUIEKTUBE.

19. Crparerus u cTUIM IOBEACHUS B KOH(DIUKTHON cUTyaltuu. MeTOabI CHITHS
MICUXOJIOTUYECKOT0 HAPSHKEHUS B YCIOBUSAX KOH(IIMKTA.

20. TexHomorus yrpasieHUs] KOHQIMKTAMHA B MHKJIFO3UBHON OpraHU3aIny.
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YMmerh. Biaaaers.

1. Ilpoananusupyiire Xapaxkrep KOpPIIOPAaTUBHOU KYJIbTYpPbI
00pa3oBaTeNbHON OpraHU3aIH.
2. Ilpoananu3upyite Xapaxkrep YIPABJICHUSA  JEIOBOU u JIMYHOCTHOHU

KOMMYHHKAIMEH B MHKJIFO3UBHOM OpraHu3aIuu.
3. Ilpoananu3upyiite Xapakrep KOH(IMKTOB B HHKIIIO3UBHOM 00pa30BaHUU.
4. TlpoananusupyiiTe BO3SMOXXHOCTb yIpaBiIeHHs KOH(PIUKTaMU B KOJUIEKTHBE.

5. Ilpoananusupyiire CBOM BO3MOXKHOCTH U HaBBbIKAMU YIIPaBJICHYECKOMN
NEeSATENbHOCTH.

6. [Ipoanamms3upyiite CBOI0 TOTOBHOCTb  OCYILIECTBJIATH YIIPABICHYECKYIO
NesITeNIbHOCTh B 00pa30BaTEIbHON OpraHU3aliH.

7. Ilpoananusupyiite CBOI0 TOTOBHOCTH  OCYILECTBJIATH MPO(ECCHOHANBHOE U
JUYHOCTHOE caM0o00pa3oBaHueE.

8. Ipoanamu3upyiite CBOI0 TOTOBHOCTH  MCIIOJIB30BaTh U MPUMEHATh B

poeCCHOHATILHOM 1eATEIbHOCTH TEOPUH YIIPaBICHUS.

9. Ilpoananu3upyiite, 001aaeTe JIM Bl HABBIKAMHU YIIPABJICHUS CHCTEMOM KauecTBa
o0pa3oBaHMsl B 00pa30BaTENIbHBIX OpraHU3alMIX

10. Tlpoananm3mpyiite, 00JaaeTe 11 BbI HABBIKAMH BBIOOpA YIPABICHYECKUX CTPATETUH B
00pa30BaHMH C 1I€JIbI0 COBEPLIEHCTBOBAHUS 00Pa30BaTeIbHO-KOPPEKIIMOHHOIO IIpoLiecca.

IToBbIIeHHBIN ypOBeHb.3HATH

1. OcHoBHas (QyHKIMS U CTPYKTypa COBPEMEHHOM CHCTEMbl 00pa30BaHMsI B COOTBETCTBUU
C COBpEMEHHBIM pedopMupoBaHreM. Beayiie mpruHIMIBI HHKIIFO3HBHOTO 00pa30BaHMS.

2. OCHOBHBIE TEHACHLIMU B COBPEMEHHOM CllelUalIbHOM 00pa3oBaHuu. VIHHOBaIMK B
CHeIHaIbHOM 00pa30BaHUU.

3. TloHATHS MEHEIKMEHT U yIpaBieHUE. DBOIIOLMS YIIPaBIEHYECKON MBICIH.

4. OyHKIUM MEHEDKMEHTA B HHKIIIO3UBHOM 00pa3oBaHuu. CyIIHOCTD (hyHKIIMIA
IJIAHUPOBAHUS, OPraHU3alui, MOTUBALMU U KOHTPOJISA

5. Metozp! ynpasienus. CounanbHO-IICUXO0JIOTMUECKUE METO/IbI YIIPABICHUS
NEAArornYeCcKuM KOJIJIEKTUBOM.

6. 3akoHBI ynpaBJeHUs B 00pa3oBaTeIbHON OpraHU3aIiN

7. OCHOBHBIE HaIIPABICHUS JESITEIBHOCTH U (PYHKIIMOHAIbHbIE 0053aHHOCTH
pyKOBOIUTENSE 00pa30BaTEIbHON OpraHU3alNH.

8. JInuHOCTHBIE U J1eI0BbIE XapaKTEPUCTUKU PYKOBOJUTENSI 00pa30BaTeNbHOM
OpraHM3alMH.

9. IMupx pykoBoUTENs 00pa3oBaTenbHOIN opranu3anuu. IMumkeBblii HHCTpYMEHTapHH.

10. ABTOpHTET pyKOBOJIUTENSI 00pa30BaTeIbHON opraHu3anui. GakTOphl  YCIOBUS
aBTOPUTETHOCTU PYKOBOJIUTEIISL.

11. TonsTHe KoprnopaTUBHON KyNbTypbl. OCHOBHbBIE XapaKTEPUCTUKH U (PYHKIIUU
KOPIOPaTUBHOMN KYJIBTYPBI.

12. KopnoparuBHas KyJbTypa o0pa3oBaTesbHOI opranuzanuu. Llenn,
poib U 3HaU€HHE KOPIOPATUBHOM KyJIbTYpbl 00pa30BaTeNIbHOM OpraHu3aluy.

13. TlonsTHe COIIMAIbHO-TICUXOJIOTHYECKOTO KJINMATA. [Icuxonornueckas
COBMECTHMOCTb U COTJIACOBAaHHOCTh paOOTHUKOB 00pa30BaTEIbHON OpraHU3alHH.

14. CrnocoObl co3gaHust OJIArOMPUSITHOTO COITUATBEHO-TICUXOJIOTHYECKOTO KIIMMAaTa B
MEJarornyeckoM KOJUIEKTHBE.

15. TexHomnorust ympaBieHUS JI€TTOBOM 5 JIMYHOCTHOM KOMMYHHKAIIUEN

B MHKJIIO3UBHOW OpraHMU3aliHy.

16. Ydyer 3aKOHOB CONHMAILHOW MEPIICIIIHA B TTPOIIECCE JICTTOBON M TMIHOCTHOU
KOMMYHMKAIUH.

17. CymHOCTb 1e710BOT0 M JUIYHOCTHOTO 00mIeHHs. KoMMyHHKAaTHBHBIEC CPEICTBA
(BepOasnbHbIe, HEBEpOAIbHBIE).

18. Ilpw4mMHBI,  WUCTOYHHKH W MPENOCHUIKA BO3HUKHOBEHUS KOH(pIMKTA
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B MIearorn4eckoM KosuiekTuBe. Crenudrka KOHQIUKTOB B MHKIIO3UBHOM
o0pa3oBaHHH.

19. Crparerus u cTiiIv noBeeHUs: B KOHGIUKTHONW CUTYalluu. MeToAbl CHATHS
MICUXOJIOTUYECKOT0 HANIPSHKEHHS B YCIOBUAX KOH(DIIMKTA.

20. Texunomorusi ympaBieHUS KOHQIUKTaAMH B MHKJIFO3UBHOW OpraHU3aliy.
[MpodunakTrka KOHGIUKTOB B MEIarOrMIECKON OpraHU3aIiH

YmMmerh. Biaagers.

1. IIpoananu3upyiiTe XapakTep KOPIOPATUBHOMN KyJIbTypbl 00pa30BaTeIbHON
opranuzanuu. OLUeHUTe CUTYyalHIo, Mpruderas K KOHCTPYKTUBHOM KPUTHKE, UCTIONIB3YS aHATUTUKO-
CUHTETUYECKUE YMEHHUS.

2. IIpoananu3upyiite XapakTep yrnpaBjieHUs ASIOBOM U TMYHOCTHON KOMMYHHUKAIIUEH B
WHKJIIO3UBHON opranuzanuu. OneHnTe CUTyaruro, npuoeras K KOHCTPYKTUBHON KPUTHUKE,
WCIIOJb3YS AHATUTUKO-CUHTETUYECKHUE YMEHUS.

3. Ilpoananusmupyiite Xapakrep KOH(MIMKTOB B HHKIIIO3UBHOM 00pa3oBanuu. OLeHuTe
CUTYaIuIo, Ipuderast K KOHCTPYKTUBHON KPUTHKE, UCIIOJIb3Ysl aHATUTUKO-CHHTETUUYECKUE YMEHHUS.

4. TlpoaHanu3upylTe BO3MOKHOCTD YIIPaBICHH KOHQIMKTaAMHU B KOJUIEKTUBE, TOJIEPAHTHO
BOCIPUHUMATH PA3INyus CyObEKTOB 00pa30BaTEIBHOIO MIpOIECcca.

5. Ilpoananusupyiite CBOM BO3MOKHOCTU U HaBbIKAMH YIPaBJIEHYECKON JESATEIbHOCTH.
JlaiiTe KpUTHYECKHI aHaIN3 U OLIEHKY COOCTBEHHOM JEATEIbHOCTH.

6. IIpoananu3upyiTe CBOIO TOTOBHOCTB OCYIIECTBIIATH YIIPABICHYECKYIO ICATEIBHOCTD C
YUETOM COIMANIbHBIX, STHUYECKUX, KOH()ECCUOHATBHBIX U KYJIbTYPHBIX pa3luduii CyObEKTOB
00pa3oBaTeNBLHOTO MpoIiecca.

7. Ilpoananu3upyite CBOIO TOTOBHOCTH OCYIIECTBISATH MPO(GECCHOHATBFHOE U IMYHOCTHOE
camMo00pazoBaHKe, IPOCKTHPOBATH AATbHEUIIHNI 00pa30BaTENbHBIA MapIIPYT U
npodeccuoHaNbHYIO Kapbepy.

8. Ilpoananu3upyiTe CBOIO TOTOBHOCTh HCIIOJIL30BATh U IPUMEHSTDH B IPO(PECCHOHATBHOM
JeSITeIbHOCTH TEOPUH YIIpaBieHUs, 00y4eHHUs, BOCIIUTAHUS U Pa3BUTHS CYObEKTOB
00pa3oBaTeNBLHOTO MpoIiecca.

9. Ilpoananusupyiite, o01amaeTe IM Bb HABBIKAMU YIPABIEHUS CUCTEMOMN KadecTBa
o0OpazoBaHus B 00pa30BaTENbHBIX OPTaHU3AIUAX

10. [Ipoananu3upyiite, obIagaeTe a1 Bbl HABBIKAMH BBIOOpA YIIPABICHYECKUX CTPATETUH B
o0pa30BaHMH C LIEJIbI0 COBEPILIEHCTBOBAHUS 00pa30BaTEIbHO-KOPPEKIIMOHHOTO MTpoIiecca.
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