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Yacrs 1. IlpaBuiia npoBeaeHust BCTYNUTEIbHOI0 HCNIBITAHUSA

BerynurensHOE UCTIBITAHKE TTO HANPABJICHUAIO MOArOTOBKY 43.04.02 Typusm
HAa MAarucrepckyro mnporpammy «HHaycTtpuss Typu3smMa W TOCTENPUUMCTBA»
NPEACTaBIsAET COOOM KOMIUIEKCHBIA SK3aMEH, KOTOPBIA MPOBOIUTCS B YCTHOM
dbopMe Mo OwyieTaM 3a MOJMUCHIO MPEACEAATENs SK3aMECHAIIMOHHON KOMUCCUU -
nekaHa (aKyJIbTeTa YIpPaBICHHUSI.

buier cOCTOMT M3 JBYX BONPOCOB, OTPAKAIOLWIMX OCHOBHBIE DPa3acIibl
MPOrpamMMbl BCTYITUTEIbHBIX UCITBITAHUH.

Onenka 3HaHWM aOUTypueHTOB MpoBoAUTCs 1Mo 100 - OayuibHOW MIKane Mo

KpUTEePHUsiM, TPEJCTABJICHHBIX B HIDKECIIEAYIOUICH TabuiIe:

JMCUUIUIMHA pa3jesia nporpaMmbl | MakcuMaJIbHOE KOJIMYeCTBO 0aJ1/10B
BCTYNIUTEIbHBIX HCIIBITAHUI 3a OTBET

Bompoc 1 30

Bompoc 2 30

Bompoc 3 30

JIOTIOJIHUTENIBHBIE BOIIPOCHI 10

Hroro 100

MuHEMAJIBbHOE KOJIHYECTBO 0AJLII0OB - 56.

dopmMa NpoBeACHUS SK3aMEHA: YCTHAS; OUHAS/ TN TUCTAHIIMOHHAS
Hacrtositas mporpamMmma COOTBETCTBYET TPEeOOBaHUSIM, MPEABABIAEMBIM K
00pa3oBaTeIbHbIM nporpaMMam

denepanbHbIM rOCYAapCTBEHHBIM

O6pa30BaTeJ'IBHBIM CraniapToOM  BBICHICTO 06pa3013aH1/1;1 10  HaIPaBJICHHUIO

noarotoBkn  43.04.02 Typusm (YpOBEHb MarucTparypbl), YTBEPKICHHBIM
[Tpukazom MunoOpHayku Poccum ot 06 wrons 2017 roma Ne556. K nmnawm,
MOCTYMAKIMIMM HAa MAruCTEPCKUe MPOrpaMMbl IO HAMPABICHUIO MOATOTOBKU
43.04.02 Typusm, OpeabsBISIOTCS 0oOume TpeOOBaHUS Uil TOCTYIJIEHUS HA
marucrepckue nporpammel I'BOY BO «CeBepo-OceTHHCKMI TOCY AaPCTBEHHBIN
yHuBepcuteT uMeHu K.JI. Xeraryposay.

BerynurenbHble  ucnbITaHus (BCTYMMTENBHBIA 3K3aMEH) MPUHUMAETCS
c(OpMUPOBAHHON M YTBEpkACHHOH mpukazoM pekropa ®PI'BOY BO «Ceepo-

OceTuHCKHI rocy 1apcTBEHHBIN YHUBEpeUTeT nMeHn K.JI. Xeraryposay npueMHOM



KOMUCCUEH, TOJNBKO NPHA HAIMYMKA HEOOXOAMMOIO KBOPYMa B MPUCYTCTBHU
npeacenarenss KOMHUCCHM. BCTYNUTENBHBIA 3K3aMEH NPOBOAMTCS B 3apaHee
MOATOTOBJICHHOW W omnpeaciicHHoW — ayautopum  CeBepo-OCETHHCKOTrOo
rocyaapcTBeHHOro yuusepceutera wumMeHu KJI  XerarypoBa, B KOTOpOi
000PYAYIOTCS MECTA AJIsl SK3aMECHAIIMOHHONH KOMHUCCUM M WHAWBUAYAIBHBIE MECTA
Ui CTyAeHTOB. Bo BpeMs »JK3aMeHA 4ieHbl KOMHCCHM HAOMIOJAKT 34
CaMOCTOSITEIIEHON ITOATOTOBKOH K OTBETY.

K Hawany sk3ameHa [OJDKHBI ObITh TPHUTOTOBICHBI W HAXOIWTHCS B
ay IATOPHH:

- IPUKAa3 O COCTABE MPUEMHON KOMUCCUU,

- DK3aMEHALIMOHHBIE OWJIETHI B 3aI€4aTaHHOM KOHBEPTE,

- CBEIEHUs O TNPETEHACHTAX, CHAMOIIMAX DSK3aMEH, NOATOTOBIICHHBIC B
MPUEMHON KOMUCCUU YHUBEPCUTETA,

- CIIUCOK CTYACHTOB, CIAIOIINAX IK3aMEH;

- IPOTOKOJIbI C1aYM SK3aMEHA,

- DK3aMCHALMOHHAs  BEAOMOCTb  JUIS  BBICTABICHUS  OLEHOK IO
BCTYIIUTEIIBHOMY HCIIBITAHUIO.

B aymuTopuro 3ampemaeTcss BHOCUTb 0OBEMHBIE CYMKH, MAKEThI, ayJuo- U
BUJICOTEXHUKY, MOOWJIBHBIC TENEPOHBI, KOMIBIOTEPBI, M JPYIHME TEXHUYECKHE
CpencTna.

[Iponeaypa BCTYIUTEIBHOTO YK3aMEHA BKIIIOYACT TPU dTANA:

1. Hagano »>x3amena.
2. 3acJiylIuBaHUE OTBETOB.
3. IloaBeneHne UTOTOB DK3aMeEHA.

Hauvasio sk3amena. B aeHb 5K3aMeHa nepe Ha4ajioM SK3aMeHa aOUTYPHUEHTHI,

ITOCTYIAOIIKME B MArMCTPaTypy, MPUIIIAMIAIOTCS B ayIUTOPHIO, TAE MIPEaCENaTEND
[IPAUEMHON KOMHUCCHU:

- 3HAKOMHT IPUCYTCTBYIOIINAX U DK3aAMEHYIOIIUXCA C MPUKA30M O CO3TaHUU
[IPAEMHON KOMUCCHH, 3aYUTHIBACT €r0 W MPEACTABIISAET DK3aMEHYIOIUMCS COCTaB

KOMHCCHUH IICPCOHAJILHO,



- BCKPBIBACT KOHBEPT € SK3aMEHALUMOHHBIMU OWJIETAMM, MPOBEPSET HX
KOJINYECTBO M PACKIIAABIBAECT HA CIIELUAIBHO BBIACICHHOM JUISl 3TOTO CTOJIE,

- AaéT o0ImmMe PEeKOMEHJAMN 3K3aMEHYIOIMMCS 10 MOATOTOBKE OTBETOB,
YCTHOMY M3JI0XKEHHIO BOITPOCOB OMJIETA, 4 TAKXKE MO OTBETAM HA AONOJHUTEIIBHBIC
BONPOCHI,

- OCTaBIJIICT B AyJWTOPUHU MATh CTYJEHTOB, KOTOPBIE BBIOMPAIOT OWJIETHI,
HA3bIBAIOT CBOKO (PaMUIIHIO, UMsI, OTYECTBO U HOMEDP OMIIETA, 3aHUMAKOT CBOOOIHBIC
MECTA 3a CTOJIaMH JJIsl TOATOTOBKH OTBETOB.

BerynuTenbHblid 5K3aMeH MPOBOAUTCS YCTHO O MHAUBUAYAIBHBIM OHUJIETaM,
KOTOpble O€peT KaKIplii aOUTYPUEHT METOAOM  «CIy4aHOTO  BBIOOpaAY.

3ac/yliMBaHWE OTBETOB. AOUTYPUEHTHI, MOATOTOBUBIIACH K OTBETY, MOOYEPEIHO

3aHUMAKOT MECTO IEPe] KOMUCCUEH Ui CHauu dK3ameHa. JlIs OTBeTa KaKAOMY
CTYJEHTY OTBOAUTCS NpUMEPHO 20-30 MUHYT.

JIOMOJTHUTENBHBIE BOMPOCHI TECHO CBS3aHBI C OCHOBHBIMH BOMPOCAMK OHJIETA.
IIpaBo BbIOOpa TOpsAKAa OTBETA HA BOMPOCH OwieTa NPEAOCTABIISETCS
AK3aMEHYIOLIEMYCSl a0UTypHeHTy. B 000MX W3 3THX BAapUaHTOB KOMHCCHS,
BHUMATENBHO CIYINAsA DK3aMEHYIOLIEr0Cs, MPEAOCTABIACT €EMY BO3MOKHOCTh AaTh
NOJIHBIA OTBET MO BCEM BONpOCaM OWieTa BCTYNMHUTEIbHBIX HWCOBITaHWH. B
HEKOTOPBIX CIIy4asX MO MHULMATHBE MPEACENATENS WIM YICHOB KOMUCCHHM OTBET
CTYJEHTA MOKET ObITh TAKTUYHO MPHOCTAHOBJIEH. [IpyM 3TOM naercs KpaTkoe, HO
yOeIMTENBHOE TMOSCHEHUE TMPUYMHBI MPUOCTAHOBKM OTBETA. OTBET SIBHO HE MO
CYLLECTBY BOIIPOCA, OTBET CIUIIKOM ACTATU3APOBAH, DK3AMEHYIOLIUICS 1Oy CKaeT
OLMOKY B U3JI0’KEHUH HOPMATUBHBIX AKTOB, CTATUCTUYECKUX JAHHBIX U Tp. Jlpyras
NPUYMHA - KOIAA CTYACHT IPAMOTHO M TOJHO M3JI0KMB OCHOBHOE COICP)KAHME
BOITPOCA, MPOAOIDKAET €r0 Pa3BUBATh. ECIM OTBET OCTAHOBJICH 1O NEPBOM MPUYMHE,
TO DJK3aMEHVYIOUIEMYCS MPEMAIAraloT I[EPECTPOUTh COACPIKAHUE U3JIaracMoiu
uH(popMaLmun cpasy >Ke WU MOCIIE OTBETA HA IPYTHE BOMPOCH! OmiieTa. 3acayuBast
OTBETHI KAKIOT0 SK3aMEHYIOIIET0Cs, BCTYIUTEIbHAS KOMUCCUS TTOABOUT KPATKUAM
UTOI OTBETA, MPOCTABISIET COOTBETCTBYIOLIME Oalibl B SK3aMEHALMOHHYIO

BEIOMOCTb B COOTBETCTBUM C PEKOMEHIYEMBIMH KpUTEpUsAMHU. OTBETUBIIUNA



a6I/ITypI/IeHT CaacT CBOU 3allMCH, CACIAHHBIC IIPH ITOATI'OTOBKC OTBCTOB HA BOIIPOCHL
ousera BCTYIIUTCJIbHBIX UCHBITAHUN.

[lonBeneHne UTOrOB caadm dK3ameHa. 11ocne oTBeTa mocaeaHero CTYyIACHTA

NOJ PYKOBOJACTBOM MPEACENATENS] MPUEMHON KOMUCCUU MPOBOAUTCS OOCYXKIACHHE
Y BBICTABJIICHUE OLIEHOK. [10 KaKOoMy aOMTYpPHEHTY PELICHUE O BBICTABISIEMOM
OLICHKE JTOJDKHO OBITh € IMHOTTIACHBIM.

UneHel KOMHCCHHM HMMEIOT NPAaBO HA 0CO00E MHEHME MO OLICHKE OTBETA
OTHENBHBIX JIAL. OHO JO/DKHO ObITh MOTMBHPOBAHHO M 3alMCAHO B MPOTOKOJL
OnHoBpeMEeHHO (popmynupyercs o0OImiasl ONEHKA YPOBHS TEOPETHUYECKUX U
NPAKTUYECCKUX 3HAHWI DSK3aMEHYIOIUXCS, BBIACISAIOTCS HAWOOJIEE TPaMOTHBIC
KOMIIETEHTHBIE OTBETHI.

Pe3ynpTar BCTYNMTENBHOTO 53K3aMEHA HA MAruCTEPCKYH0 MpOrpammy
onpeaensercs no 100 OamnpHOM mkane. OHU OOBSABISIOTCSA B TOT K€ JACHB MOCIE
0(pOpMIICHHST B YCTAHOBJIICHHOM TOPSAKE NPOTOKOJOB 3acCCHaHMii MPUEMHOMN
KOMUCCUM M pa3MelmarTcs Ha oduumuanbHoM caiite CeBepo- OCETHHCKOrO
rocyapctseHHOro ynusepenrera umenu K.JI. Xeraryposa.

AOUTYPUEHT, HE CAABIIMH BCTYNUTENbHBIH 3K3aMEH B MarucTparypy,

A0IIYCKACTCA K HCMY ITOBTOPHO, HO HC PAHCC YCM YCPC3 OJUH I'O.



Yacrs 2. IIporpaMMa BCTYNHTEIbHOTO HCTILITAHUSE

Paszpen 1. Typusm B COBpeMEHHOM PBIHKE YCJIYT

Cdepa ycnyr B coBpeMeHHOM 00mecTBe. [TOHATHS «TOCTHHY CTPHAIIBHOEY,
«MH(POPMALIMOHHOEY» OOIIECTBO M MeCTO B HeM cdepbl ycuyr. CepBucHas
DKOHOMHKA Kak aTpudyT [TOCTUHYCTPHAIBHOTO oOuiecTna.
Kn1eHTOOpUEHTUPOBAHHBIN XapakTep MOCTUHAY CTPUATIBHON SKOHOMUKH. CEKTOPBI
SKOHOMHKH. DopMupoBaHHE W OCOOCHHOCTH pbIHKA yCIyr. DakTopsl,
ONMpPEACISAIOIIUE PA3BUTHE PhIHKA yeayr. Knaccupukanus ycayr. BUabl yeiuyr v ux
OCHOBHBIE IPYIIIEL. PEKpeanMoHHbIe YCIIYTH — YCIYTH TYpU3Ma U oTabixa. Typusm
W €ro 3HauYeHWE s pasBuThs oduiectBa. CONMAIBHO-3KOHOMUYECKOE 3HAYCHUE
Typu3Ma. OCHOBHbIE (PYHKIMM Typu3Mma. TypH3M W MOBBILIEHUE YPOBHS >KU3HH
HaceneHus. KoHuenuus 61arocoCTossHUS U MOJIMTUKA Pa3BUTUS Typu3Ma. Typusm
U COUMaIbHBIE MpoOJieMbl 00wIecTBA. BimsHue Typu3mMa Ha O310POBJICHHE
obmectBa. TypusM Kak KyJbTYPOJIOTHUECKOE SIBIICHUE.

Typusam u  mporeccel  rnodanu3anuu. HanuoHanbHash 3KOHOMHKA,

HHBCCTHUIINN U TYPHU3M.

Paznen 2. Typusm Kak BUJ AeSITS/ILHOCTH

Kareropuu «Typusm» 1 «IyTemiecTBuey. Typusm U €ro BUIbl. Bpe31HOM, BBIE3THOMN
W BHYTpeHHUH Typu3Mm. OCHOBHBIE BHAB Typu3dmMa 10 Poccuiickomy
3aKOHOJATENBCTBY. B3aMOCBA3h Pa3InyHbIX BUIOB TYpU3MA.

Typuctckuii Ou3Hec. XapakTEpHBIE YEPTHl TYPUCTCKOro Om3Heca. OCHOBHBIC
(hakTOpBbI, BIUSIOIIME HA PA3BUTHUE TYPUCTCKOrO OM3HECA. 3aHATOCTh B TYPUCTCKOMN
chepe. KomuecTBEHHBIE W KAYECTBEHHBIE NMAPAMETPBI 3aHATOCTU. 3aHATOCTh W
Pa3BUTUE TYPUCTCKUX PETMOHOB. TYPUCTCKWMH NPOAYKT W €ro MOTPEOMTEIILCKUAE
CBOMCTBA. 3arparbl HAa MNPOU3BOJACTBO TYPHPOAYKTA. XAPAKTEPHBIE YEPTHI
TYPUCTCKOTO PBIHKA. OCHOBHBIE KOMIIOHEHTBHI TYPUCTCKOTrO pbiHKA. [Tokazarenu

cnpoca Ha TypucTckuii mnpoaykT. Ilpemnmokenue typnpoaykra. I[loBenenue



TYPUCTCKOH (pupMBbl HA peIHKE. Opranu3anus TyPUCTCKUX NyTemecTBril. Co3nanue
NPUBJICKATENILHOTO  Typnpoaykra. Typuctckue pecypewl.  Kiaccuukanms
TYPUCTCKUX pecypcoB. OKpy>Karolas cpeia u TypusM. HanroHanbHbIE TApKHA U UX
WCIOJIb30BAHUE B TYPUCTCKOH NEATENBHOCTH. TypUCTCKMH peruoH. [lpusHaku

TYPHUCTCKOTO peruoHa. MaKkTopsl, BIMASKOLIME HA PA3BUTHE TYPUCTCKOTO PETMOHA.

Paznen 3. Unaycrpust Typusma

Ponb uHIyCTpUU TypH3Ma B pa3BUTHUH HAMOHAIbHON 3KOHOMUKH. OCHOBHBIE
KOMITOHEHTBI COBPEMEHHON WHAYCTPUHM TypHCTCKOro Oum3Heca. Cnemuduka wu
OCOOCHHOCTH WMHAYCTPUM Typu3ma, (PakTopbl pocTa. DKOHOMHYECKOE 3HAYCHUE

Pa3BUTHUS MHAYCTPUH TYPHCTCKOTO Ou3Heca. [IpennpusaTus Opranu3anuy Typru3Ma.

Typoneparopsl ¥ TYpareHThl: ONepaTUBHAS ACSITEIBHOCTh U TOJTHOMOYHUSI.
OOecnieueHue 0Oe3omacHOCTH B Typu3aMe. CraHmapTh3anms W cepTUdUKanus
TYpUCTCKUX yciyr. CTpaxoBaHUE B TYPU3ME.

[Ipeanpusatus TpaHcnopTa. KauyecTBo TpaHCHOPTHOTO 00CTy K1BaHUs. BO3My1IHbIHA

Y BOJHBINA TpaHCHoOpT. KpyusHbiii OGM3HEC HA MUPOBOM M POCCHICKOM TYPHCTCKOM
phIHKE. JKene3HoopokHbIi TpaHcnopT. OpraHu3anus ¥ 0COOEHHOCTH TYPUCTCKUX
NyTEIECTBUI HA KEJNEC3HOJOPOKHOM TPAHCIOPTE. ABTOMOOMIIBHBIN U aBTOOYCHBIIA
Tpadcnopr. OpraHu3anus TYPUCTCKAX INYTEIIECTBMA HA BHYTPEHHUX W
MEKAYHAPOAHBIX MapIIPyTax AaBTOMOOWJIBHBIM TpaHCIOPTOM. KoMIuiekcHoe
WCIIOJIb30BAHUAE PA3IMYHBIX BUIOB TPAHCIIOPTA IPU OPraHU3aliHU [Ty TEIIECTBUS.

[Ipenpustus pa3sMEIICHUS TYPHUCTOB. COBpeMeHHaﬂ roCTuHu4YHas HWHAYCTPH.

[ocTuHAYHBIE TIeTH. MeXXTyHapO HbIe TOCTUHHYHBIE acCoMMaIy. [ oCTHHUYHAS
yCayra: Xapaktep U 0COOCHHOCTH.

[IpeanpusaTvs NTUTAHKWS B MHAYCTPUM TYPHU3MA. CDYHKI_[I/II/I HpeI[HpI/IHTI/Iﬁ NUTAHHUA.

OKCKYPCHOHHOE OOCITY)KHBAHWE B TYPUCTCKON WMHAYCTpUM. POk yupexxacHuid
KyJbTYPbl B PA3BUTUH TYPHU3MA.

[Ipeanpusatnigd A0oCyra W Pa3BJICUYCHHUM. ATTpaKTI/IBHaH N aHHUMalnUOHHOAadA

ACATCIBHOCTD B TypHCTCKOﬁ IIPAKTHKC.



Pasznen 4. I'eorpajusi typusma

3HaueHue U poiib pu3HKo-reorpadpuueckux GaxkTopos U pecypcoB. [Ipupoanbie
PEKPEALMOHHBIE PECYPCHL.  DKOHOMUKO-reorpapuueckue (QaxkTopel M PECYPCHI.
YPOBEHb Pa3BUTHs TYPUCTCKOM WHQPACTPYKTYpPhl. OTHUYECKHE (HAKTOPBI W
pecypebl.  KyneTypHo-ucropuueckue  Qaktopel W pecypcebl.  TypucTcko-
PEKPEALMOHHOE PAfOHUPOBAHME Kak 0CO00€ HAMTpaBJICHUE B reorpaduu Typusma.
3HaueHue paiioHo00pasytommx (PakTopoB B POPMUPOBAHUM TYPHCTCKUX

paitoHoB. Typucrtckue pernoHsl PO u mupa.

["eorpadus nenoBbix noe3aok. [lanoMuuueckuii Typusm. SkoTypusm. JleueOHo-
O310POBUTENBHBIA  Typu3M. KypopT: mnoHsTHE W nOpu3Haku. TpedoBaHus,
NPEABIBISIEMBIE K COBPEMEHHBIM Kypopram. Kiaccuukanms KypOpTOB.
YupexaeHus 1e4eOH0-0310POBATENBHOIO OTIbIXa HA KypopTax. CaHAaTOpUK U UX
npodumu. [lancronatel. CeTh yupekaeHuil oTapixa. TypusM U pekpeanuns: olmiee
Y PA3JIAYMSL.

Typucrcknii PBIHOK: CYIIHOCTb, 0COOCHHOCTH, TeHJICHUHHN
pa3Butusa. OnpeneicHue  MOHATUS  TYPUCTCKOro  pelHKa.  [Ipeamoceuiku
BO3HUKHOBCHHUSI TYPUCTCKOTO pPbhIHKA. BHIbBI PBIHKOB M MX CTpyKTypa. OyHKIHM
poiHKa. [leHooOpazyromas ¢pyukuus. Mapopmanmonnas Gynkuus. Perynupyromas
¢ynkums.  Ilocpennuueckas ¢Qynkuus. Canupyromas ¢QyHkuus.  [loHsTue
KOHKYPEHLIMH. 3alMTa KOHKYPEHTHOM cpeaibl. OCOOEHHOCTH OOBEKTOB B CYOBEKTOB
PBIHOYHBIX OTHOLICHHWHA B Typu3Mme. MexaHu3Mm (YHKIMOHWPOBAHUS PBIHKA
TYPUCTCKHAX M TOCTUHWYHBIX YCIyT. [Iponeccel rimodanu3anuu B MEKIYHAPOIHOM
TypU3Me U rocrenpuuMcTBe. [IpaBoBO€E perympoBaHne TYPUCTCKON IEATENBHOCTH.
OCHOBHBIE 3aKOHOJIATENIBHBIE AKTHI, PETYAUPYIOLINE TYPUCTCKYIO ACATEIBHOCTh B
P®

Paznen S. MapkeTuHr B HHAYCTPHH TYPH3MA

CyIIHOCTh M LEAN TYPUCTCKOIO MapKeTHHra. OCHOBHBIC (DYHKIIMA MApKETHHTA.

Bunsl mapkeTtuHra. XapakTepuUCTHKA MNOTPEOUTENBCKOTO MOBEICHHS TYPHUCTA.



Muccusi, BUACHUE U YHUKAIBHOE TYPUCTCKOE MpeajokeHue. Pa3paboTka HOBBIX
TYPUCTCKUX TOBAPOB U ycayr. CTaauu pa3paboTKu TyprnpoayKTa. YKU3HEHHBIN LUK
Typnpoaykta. llponBukeHue TYpPUCTCKMX TOBapoB M yciyr. OmnpeneneHue
CTpaTeruu NpoABMNKEHUS Ha pbiHKE. OCOOCHHOCTH MPOJABMIKEHUS TYPIPOIYKTa HA
MEXKIYHAPOIHBIX phIHKAX. ToBapHas Mapka B TYpU3ME: MAPOUHBIH 3HAK U €70

kauecTBO. Typuctckuii Opena. CnocoObl oueHkn Openpa. [lupamuaa neHHOCTEH
TypucTCKOro OpeHaa. MapKeTMHIOBOE HMccieqoBaHle B Typusme. HccrenoBanue
norpedurteneit Typycayr. HccrnenoBaHue KOHKYPEHTOB. MccienoBaHWE LIEH Ha
TypnpoAykT. CHCTEMbl CTUMYJIMpPOBaHUS CObITA. BHYTpeHHM MapKeTHHT
TYPUCTCKON KOMMaHUM. MAapKEeTUHTOBBIA MOAXOJM K YHOPABICHUIO KaapaMmu.
Cuctembl moouipeHus. TeppuTopuaibHbii MapkeTUHT. CTpaTerud MapKETHHIa
TYPUCTCKUX TeppuTopuil. WMWK TYpUCTCKOH TeppUTOpUM. MapKeTuHroBas

MPUBJIEKATEILHOCTh. MAapKETHHT Pa3BUTHS TYPUCTCKON MH(PACTPYKTYPHL.

Pa3nen 6. MeHeIXKMEHT B HHAYCTPHH TYpPU3Ma

Crnenn@uka TypusMa kak 00beKTa yrpasiacHus. MeTOIbl yIIPaBICHHUS TYPUCTCKAM
npeanpustieMm.  [IpuHomnel  3(Q@PEKTHBHOTO  MEHEKMEHTAa  TypH3Ma.
Crparernueckas poib YIPaBICHHs YEJIOBEUECKMMH pecypcamu B chepe Typusma.
BoznelictBue BHEIHMX (DAKTOPOB HA YMPABICHUE NEPCOHAIOM B TYPHU3ME.
CoBpeMeHHBIE CITOCOOBI  OpraHM3anuu  Tpyda. llpusneueHue >(PEeKTHBHOTO
nepconana. [logbop ¥ MOAroTOBKA MNEpcOHANA. YIPaBIECHUE IEPCOHAIOM HA
NPEANPUATHIX UHAYCTPUX Typu3Ma. Pa3Buthe nepcoHana u npodhecCHoHaIbHOE

oOyuenne. OpraHm3allMOHHOE ToBencHue. JInunocTe W nmoseacHue. [lpupona m
THUIIbI MPO(PECCUOHATBHBIX KOHPIUKTOB. J{eSITENbHOCTh TYPUCTCKAX MEHEHKEPOB.
Ilpunasatue pewenuii. Tunel pemeHuii. Moaenu NpUHATUA pelleHuid. Biausaue
JUYHOCTH TYPMEHEKEPA HA NPUHATUE PELIECHUNA. YTPABICHUE KPU3IHUCAMH H

HCOXUJaHHBIMH COOBITHSIMMU.

Paznen 7. TexHHMKa ¥ TEXHOJIOTHM B TYPHCTCKOH HHAYCTPHH



TexHrKa ¥ TEXHOJIOTHH B TYPUCTCKOM OHM3Hece. TEXHUUECKOE OCHAILICHUE
COBPEMEHHOTO oduca TYPUCTCKOH (GupMbl. OCHOBHBIE TpeOOBaHUS K OQHUCY
TypucTckoii  pupmel.  HMHpopmManmoHHO-CipaBOYHOE  oOecrneueHue  oduca
TypdupmMbl. MarepuaibHO- TEXHUYECKas Oa3a TOCTUHUYHBIX MPEANpUITURl U
TYPUCTCKHAX KOMIUIEKCOB. CaHUTAPHO- TEXHUYECKUE CUCTEMBI. TEXHOJIOTHYECKOE
o0opynoBaHue roctuHull. MH(pOpMaMOHHBIE TEXHOJIOTMH B TYPUCTCKOM OTPACIIH.
CtpykTypa HMH(POPMALMOHHBIX TEXHOJOTUH. OCHOBHBIC TEHIEHIIMUA PA3BUTHS
UH(POPMALIMOHHBIX TEXHOJOTUHA HA PBIHKE COLMAIBHO-KYJIBTYPHOTO CEpBUCA U
Typusma. CpeacTBa KOMMYHUKAIMK U CBS3U. CUCTEMbI aBTOMATU3ALMH JIEIOBBIX
OPOLECCOB B TYPHUCTCKOM Owm3Hece. HWHTEPHET-TEXHONOTMH B  TYpPHU3ME.
[TocTaBIMKM  WHTEPHET-yCcayr. Pasmenienue wuHpoOpMallMd B  UHTEPHETE.

Kiaccuukanms u cnenuduka TYPUCTCKMX HHTEPHET-NOPTATIOB.
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Hpuno:xenne 1.
IlepedeHn BONPOCOB ISl BCTYNUTEIbHBIX IK3aMEHOB

Opzanusayua u MEeXHOI02UU MYPUCHICKO20 00CTYHCUBAHUA

1. Typuctckoe 00CTy>KUBAHKE: MOHITHE U OTIPEICICHUE, BUbI. DTallbl
TYPUCTCKOTO 00CIykrBaHus. KOMIJIEKCHOCTh U COEU(PUIHOCTE TYPUCTCKOTO
00CITy>)KUBAHUSL.

2. TypuCTCKHE YCIYTH: IOHITHE W ONIPEACTIEHUE, OCHOBHBIE U
JOTMOJIHATENBHBIE. TYPUCTCKHE YCIYTH B COCTABE TYPIAKETA

3.ITaket ycnyr, 3aKka3HOW W MHKITKO3UB-TyprakeT. [opsaok popMupoBanus
Typnakera. OCOOEHHOCTH COCTaBa MAKETa YCIAYT B 3aBUCUMOCTH OT BUAA Typa.
4 TlpeanpoaakHOE U NOCAENPOABKHOE TYPUCTCKOE OOCITYKHUBAHHE.

5 KauecTBo Typuctckoro oocnyxuBanusi. Kpurepun kauectsa. CriocoObl
o0ecnevYeHnst U KOHTPOJIS.

6.be30macHOCTh TYPUCTCKOTO 00CTyKMBaHUs. Mephl IO 00ECIEYEHUTO
0€30MACHOCTH TYPUCTCKOTO OOCITYKMBAHUS CO CTOPOHBI TYPUCTCKON (DUPMBI.
7 IlpenocTaBieHre NOJHOM U JOCTOBEPHOIN HHPOpMaK 00 OpraHu3anuu
TYPUCTCKOTO MYTEUIECTBHS U CTPAHE MPEObIBAHUS.

8. Knaccel 00cyXrBaHUs! TYPUCTOB HA MPEANPUATUSIX TYPUCTCKON
WHIYCTPHUH (TPAHCIOPTE, TOCTUHULIE, PECTOPAHE U T. 1. ).

9.0c00eHHOCTH 00CITY>KMBAaHUS TYPUCTOB B O(pUCE TYPUCTCKON (PUPMBI TPH
NPOJAKE TYPUCTCKOTO MPOIYKTA.

10.ba3zoBas cxema OpraHu3anuy TYPUCTCKOTO MyTEIIECTBUS (MEKITYHAPOIHOTO
Y BHYTPEHHETO).

11.ITonsATME pBIHKA BBIE3AHOTO Typu3Ma. CTAaHOBIIEHUE, COBPEMEHHOE



COCTOSIHUE M OCOOCHHOCTH PhIHKA BBIE3AHOTO Typu3Ma B Poccun
12.TToHsATHE TYPUCTCKOTO PhIHKA BHE3AHOIO Typu3Ma. CTAHOBIEHUE, COBPEMEHHOE
COCTOSTHME M OCOOEHHOCTH PhIHKA BBE3HOIO Typu3Ma B Poccuu
Meneoxcmenm u MapKkemunz ¢ mypusme

1.CyniHoCTh METOIOB YITPABJICHUS TYPUCTCKOM PUPMOIA.

2. Typu3Mm Kak COLIMATBHO-3KOHOMHUYECKas chepa AeATETbHOCTH.

3.BiusHue NOJIMTUYECKOM, SKOHOMUYECKOM 1 COIUAIbHONH 0OCTAHOBKH Ha
pPa3BUTHUE TyPH3MA.

4 KOMIIEKCHBIH MOAXO0A MPH FOCYAAPCTBEHHOM IJIAHUPOBAHUM PA3BUTHS
Typu3Ma.

5.Poib yenoBeyecKux pecypcoB B MHAYCTPUU TypHU3MA.

6.OCHOBHBIC XapAaKTEPUCTHKHN OOCITY>KHUBAHHUSI, BIUSIOIUE HA MAPKETHHT B
WHIYCTPHH TypU3Ma.

Typonepeiimunz

1.0npenenenue TyponepeiTuara. Bo3HUKHOBEHUE OU3HECA TYPONEPEUTHHTA
Ha TYPUCTCKOM PBIHKE.

2. Typorneparopsl ¥ TyPareHThl HA PHIHKE TYPUCTCKUX yCIyr. OCHOBHBIE Pa3InyHsl
MEXIY TyPOIEPATOPOM U TYPAreHTOM.

6. TeHACHIIMH PAa3BUTHSL COBPEMEHHOTO TYPUCTCKOTO PhIHKA.

7.0npenenenue Typa. OCOOEHHOCTH UHAMBUAYAILHOTO U IPYMIIOBOTO TYPOB.
8.Onpenenenne Typnpoaykra. OCHOBHBIE TOTPEOUTENBCKUE CBOMCTBA
TYPUCTCKOTO MPOAYKTA U UX XapPaKTCPUCTHKA.

9.0mnpeneneHne MOHATHS «MAKET YCIYr» U (PAKTOPBI, BIMSIOMIME HA €T0
KOMIIJIEKTALMEO.

10.ITpoexTupoBanue Typa. Tarbl MPOCKTUPOBAHUS YCIYTH «TYPUCTCKOE
nyremectsuey corsacHo 'OCT P 50681-94.

12 ITpoextupoBanue Typa. CouepKaHue JOKYMEHTALMH, JETATU3UPYIOLICH
TpeOOBaHUS K MPOIIECCY 00CTYKUBAHUS TYPUCTOB.

13.1IpoeKkTHpOBAHKE YCIYTH «TYPUCTCKOE MYTEMIECTBHEY. JIOKYMEHTBI AJIst

0o(OpMJIEHUS TAHHOTO Typa.



14. Texnonornueckas kapra typa. UH(popMalmoHHbI TMCTOK K MyTEBKE
TYPHUCTCKOTO MYTELIECTBUSI.

15.06ume TpeboBanus K Typuctckoit yeayre coracHo ['OCT P 50690-2000.
PexomenayemMbie TpeOOBaHUS K TYPUCTCKOM yCIyTe.

16.I1porpamma oOcnyxuBanus. [Topsaok cOCTaBIEHUS TPOrPAMMBI
00CITy>)KUBAHUSL.

17.YpoBeHb 00Cny:krBaHUs TypUCTOB. ONTHMAaJIbHAS IpOrpaMmma
00CTy>)KMBaHUSL.

18.Opranuzanum u NpeAnpusITAs, yYaCTBYIOIIME B OOCITYKMBAHUHU TYPUCTOB

Ha Type. Mepa OTBETCTBEHHOCTH TyPOIEPaTopa 3a 00CTy>KUBAHUE TYPUCTOB Ha
MapuIpyTe Typa.

19.Bei6op nocrasimmka yciyra. OhopMmieHuE B3aMMOOTHOLIEHUS C

MAPTHEPAMH -TIOCTABLUUKAMH YCIYT.

20.ororop ¢ nocraBuukamu yciyr. [Ipasuina opopmiienus. Heo6xoaumeie
MPUIOKEHUS K JOTOBOPY TypONEparopa ¢ NOCTABIIUKAMH YCITYT.
21.HopmaTuBHO-IIPABOBBIE JOKYMEHTHI HALIMOHAIBHOTO YPOBHS,
PETYIMPYIOIIME JOTOBOPHBIE OTHOLIEHUS B TYPU3ME.

22 I1paBOBbIE JOKYMEHTBI MEKAYHAPOJIHOIO YPOBHSI, PETYIUPYIOLIUE
KOHTPAKTHBIE B3AMMOOTHOLIEHUS B TYPU3ME.

23. Buapl JOTOBOPOB ¢ TOCTUHUYHBIMU MPEANPUATUAMHI, HX OCOOCHHOCTH.

24 HopmatusHbIe akTel PO 1 MEKIyHAPOIHBIE JOKYMEHTHI,
PETrNIAaMEHTUPYIOLIME ABUANIEPEBO3KHU TYPUCTOB M JTOTOBOPHBIE B3aMMOOTHOLICHUS
C ABUAKOMITAHUSIMHU.

25.Buasl 1OrOBOPOB € aBUAKOMITAHUEN. ATEHTCKOE COTJIAIIEHUE C
ABUAKOMIIAHUEHN U €r0 OCOOCHHOCTH.

26.Buasl 1oroBopos ¢ aBuakomnaHuei. [Ipogaska MecT Ha peryispHbIX
aBuapeiicax, 0COOEHHOCTH TaKOro 10roBopa. OpraHu3anii 4YapTePHBIX MPOrpamMmM.
CTOMMOCTB YapTEPHOTO aBUapeica U BCEH LIETIOUKH.

27. JIOKyMEHTBI (POCCUICKME W MEKIYHAPOIHBIC ), KOTOPBIMHU PETTIAMEHTHPYETCS

OpraHm3arys aBTOOYCHBIX EPEBO30K TYPUCTOB.



28.Buibl JOTOBOPOB MEKAY TYPOIEPATOPOM U KEJE3HOU TOPOTOH.
29.Cy11eCcTBEHHBIE YCIOBUS JOTOBOPA B cOOTBETCTBHU ¢ D3 «O0 0CHOBax
TYPHUCTKOM IeATENbHOCTH B Poccuiickon denepaummy?

30.Buabl npArnameHnii U BU3 JUIsl MOE3IKU B APYTYIO CTPaHy. [laHHbIE AaHKETHI
JUTS TTOJTyYEHUs 3apyOEKHON BU3BI.

31. Typucrtckas Bu3za. [lopsaok o(popMiaeHHs U CPOKH JEHCTBUS TYPHUCTCKOM
BH3BI JIJIS1 BBIE3/1a POCCUMCKUX TPaKiaH 3a pyoexK.

32 Illenrenckas Bu3a. Tunel LWIEHreHCKUX BU3. [IpaBuiia monyyeHus
IICHT'€HCKOW BU3BIL.

33. TypucTcKuil Bayuep, NPaBUIIA €ro MOMYUYEHUS B TYPUCTCKUX OPraHU3aLUSAX.
34 . OCHOBHBIE KaHAJIbl PEATM3ALUU TYPUCTCKOTO MPOoAYyKTa. OTImuus
BHYTPECHHUX W BHEITHUX KAHAJOB cObITa. [[paBuiia ux ucnoab30BaHus.
35.Kanan npoaBwkeHus. CXeMbl PIHOYHBIX KAHAJIOB MPOABUIKEHUS
TYPUCTCKOTO MPOAYKTA TYpOneparopa.

36.Arenrckoe cornamenue. HopmatuBHble akThl P®, pernmameHTHpyromue
3aKJIFOYEHUE areHTCKMX COTIAIIEHUA MEXKIY TYyPOIEPATOPOM U TYPAreHTOM.
37 Iopsanok oopmaeHus: areHTCKOro corntamieHus. [Ilpeamer u oObeKT
areHTCKoro comnamenus. HeoOXoauMble yCIOBHS ar€HTCKOTO COTTIAIICHUS.
38. Dopc-MaKOPHBIM 0OCTOATENBCTBA: X CYLIHOCTh M COACPYKAHME.

Hpunoxenne 2. O0pa3ubl OWJIETOB BCTYNHTENbHOI0 3K3aMeHAa

MuUHHCTEPCTBO HAYKH U BhICIIET0 0Opa3oBanust Pocculickoii denepannu
CeBepo-OcetuHcknii rocynapcteHnbliil yausepeutet uM. K.JI. Xeraryposa
KOMIUIEKCHBIA MEKIMCUMITTIMHAPHBINA DK3aMEH TS MOCTYIAKOMINX B
maructparypy no HanpasieHuro 43.04.02 Typusm B 2021 r. Ha MAaruCTEPCKY 1O
nporpammy «MHIyCTpHs TypU3Ma U rOCTENPUUMCTBA»
OK3amMeHalMOHHBIH Oniet Ne 1

1.0npenenenue TyponepedTuara. Bo3HUKHOBEHUE OU3HECA TYPONEPEUTHHTA
Ha TYPUCTCKOM PBIHKE.
2. TypuCTCKHME YCITyTH: TIOHATUAE U ONPEIEICHUE, OCHOBHBIE U
JOTOJIHUTENBHBIE. TYPUCTCKUE YCIIYTH B COCTABE TYpIIAKETa
3. lllenrenckas Bu3a. Tunel leHreHCKUX BU3. [IpaBuia nomyyeHus
IICHT€HCKOW BU3BIL.

IIpencenarens dK3aMeHAMOHHONW KOMUCCUU JL.M.Iamnarosa
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