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1. CrpykTypa u 001asi TpyA0eMKOCTb M CHUILJIHHBI
OO0mast TpyA0eMKOCTh TUCHUTIIMHBI B 3a4€THBIX SAMHHIIAX M aKaIEMUYSCKUX Jacax — 43.e. — 144 4.
®opma MpOMEKYTOYHON aTTECTALUU — IK3AMEH.

Ounast popma 00ydeHUS

Kypc 3
CemecTtp 1
Jlexumn 36
[IpakTuyeckue (cemMuHapckue) 36
3aHATHUS

JlaGopaTopHble 3aHATHS

Koncynpranum

WToro aymuTOpHBIX 3aHATHI 72
CamocrositenpHas pabora 45

Kypcosast pabota
dopma KOHTPOJISI

DK3aMeH 27
3auer
OO011ee KOJIMYECTBO YaCOB 144

2. Ilesn ocBOEHUSI TUCIHILIMHBI

Ilenvio OCBOCHHS WMCIUIUTMHBI «Opeanuzauus u ynpaeieHue 20CMIUHUYHbIM OU3Hecom»
OCBOEHHME CTYJICHTAMH OCHOBHBIX IMPHUHIIMIIOB U METOJIOB TEXHOJIOTHHM M OpraHU3aIMK OOCTYKHUBAaHHS B
TOCTHHUYHOM TMPEINPHUATHN U TMPUOOPETCHUE MPAKTUYECKUX HABBIKOB, HEOOXOIMMBIX ISl YCTEITHOTO
BBEJICHUS OM3HECA B CIIOKHBIX COBPEMEHHBIX YCIIOBUSX, 1aTh CTYJACHTY 3HAHUS JJIs IOHUMAHHS TTPUPOIBI
MPOIIECCOB, KOTOPHIMH MPUXOAUTCS YIPABJIATh, YMETh PaCIPeNesiTh OTBETCTBEHHOCTh, OBICTPO COOMpPATh
HE0O0X0MMYI0 HH(OPMAITUIO, a TAK)KE OBITH CIIEIIMAIMICTOM TI0 pabOTe C JTIObMH. .

3. MecTo nucuunjunsl B cTpykrype OITIOIT

VYyeOHass nuctuiuinHa «OpeaHuzauus U YHnpaeieHue 20CMUHUUHBIM OU3HecomM» BXOJUT B

BapuaTuBHyto 4yacts bl. b1.B.12.03
Kypc 6a3upyercs Ha Takux, MpeABAPUTEIIBHO U3yYE€HHBIX OTPACIICBBIX NUCIMIUIMHAX, KaK:

— Opranuzanus v yrpaBjieHUE PECTOPAHHBIM OM3HECOM.

— VHHOBAIMOHHBIA MCHEKMEHTY, .
[lepeuens mocneayOMMX y4eOHBIX AMCLUUILIINH, JUISI KOTOPHIX HEOOXOAMMBI 3HAHUS, YMEHUSI U HABBIKH,
dbopMupyemble TaHHOW y4eOHON TUCIUILTUHOMN :

— JlenoBble KOMMYHUKAIIMH U TEXHOJOTHU MPOJAXK.

bakanaBp 10KeH yMETh: IPUMEHUTD MOJYUYEHHBIE 3HaHUS Ha IPAKTUKE.

Temaruueckuil maaH BKIOYAeT TEOPETUUYECKHE U CEMUHAPCKUE 3aHATUA. i JTydIiiero ycBOeHus
IIPOrPaMMHOTO MaTepHajla CTYyAEHTBHl HCIOJIB3YIOT PEKOMEHIOBAHHYIO OCHOBHYIO M JOTOJIHHUTEIBHYIO
JUTEpaTypy, TOTOBAT pedeparsl, JOKIabl, y4aCTBYIOT B KOH(EPEHIIHIX.

4. TpeGoBaHus K pe3yIbTATAM OCBOCHHSA THCHUIIIMHBI
ITponecc n3yueHus JUCHUIIIIMHBI HallpaBjieH Ha GOpMHUPOBAaHUE CIETYIONIMX KOMIIETEHIIUH:

KO,Z[LI KOMIIETCHIIUI Coz[epxcaHI/Ie KOMITETEHITUM

VK-2 CrniocobeH ormpenensaTe Kpyr 3ajad B pamMKax MOCTaBJICHHOW eI U
BBIOMpAaTh ONTUMAJIbHBIE CHOCOOBI MX  pEIIeHUs, MCXOJd U3
JEMCTBYIOUIMX NTPAaBOBBIX HOPM, HMEIOIUXCS PECYPCOB M OTPaHUYECHUN




I1K-3

Crnocoben paspabaTbiBaTh M TNPHUMEHSATH TEXHOJOTHH OOCITY>KUBAaHUS
TYpUCTOB C HCIOJB30BAHUCM TCXHOJIOTHYCCKUX U I/IH(bOpMaI_[I/IOHHO'
KOMMYHHUKATHBHBIX TCXHOJIOT i

B3aumocBs3b

rkomrmereniuamu OITOTIT

IUTAHUPYEMBIX Pe3yJabTaTOB OOy4eHUS MO JUCHUIUIHHE C (OPMHUPYEMBIMH

Kot [Tnarupyemblie pe3ynbTaThl 00yUICHHSI, COOTBETCTBYIOIIHE (DOPMHUPYEMBIM
KOMIIETSHITU I kommneteHmusm OITOIT
OI1OIT
3HaTh YmeTp Bnaners
YK-2.2 pasIMyHbIE CIIOCOOBI COOTHOCHTB CITOCOOBI HABBIKaMU OILICHKH CITIOCOOOB
[Ipemnaraer pelIeHUs 3a/1a4. pelIeHus pEIIeHUS 3a/1a4 ¢ TOYKH 3PEHUS
ONITUMAJIbHBIC COOTBETCTBUS IISJIA TIPOEKTA.

CHOCOOBI PELIeHUS
3ama4d u
OXHNAacMBbIC
pe3yIbTaThI,
OIICHUBAET
MIPEUT0KEHHBIC
CIOCOOBI C TOUKHU
3peHHS
COOTBETCTBUA
eI TIPOEKTA
3amaq u
OJKHJIaeMBbIe
PE3yNIbTaTHI.

I1K-3.3

Benet neperoBopsl
C MapTHEPaMH,
COTJIaCOBBIBAET
yCIIOBUSA
B3aUMO/ICHCTBUS
0 peanu3aluu
TYPUCTCKUX
MIPOJIYKTOB

OCHOBBI BeJICHUS
MEepEeroBOPHOM
NeSITeIbHOCTH.

COTJIaCOBBIBATh YCIIOBUS
B3aMMO/ICHCTBUS C
napTHepamHu 1o
pean3alnuy TypUCTCKUX
MPOJIYKTOB.

HaBbIKaMU BEACHUS
MIEPETOBOPOB C MapTHEpaMH 10
peanuzanuu

TYPUCTCKUX MPOJTYKTOB.




5. CO}Iep)KaHI/Ie H y‘leﬁHO-MeTO}II/I‘IeCKaﬂ KapTa IMCIHUIIJIUNHbI

Ta6auna 5.1
Howmep CamocrosiTesibHas padora dopmbl JlutepaTtypa
HaumeHoBaHue TeM (BOIPOCOB), 3anaTus
Hejes . CTY/ICHTOB KOHTPOJIf
HU3y4aeMbIX M0 JAHHOW TUCHUILINHE
" p Coepxanue Yacel
1 Tema 1. CymHOCTh OPpraHu3amnuu 1. Pa3BuTHe myremecTBuit 1 | 5 Bormpock! B [1], [2]. [4],
TOCTHHUYHOT0 OM3Heca. TOproByii B J[peBHEM MUpE. pyOexKHOU [6]
1. TeopeTnueckre aceKThl OpraHU3auu 2. BrniusHue penuruu Ha KOHTPOJIBHOM
TOCTHHUYHOTO JIejIa. rocrenpunuMcTBo CpeTHux pabote
2. CocTosHUE U TIEPCIIEKTUBBI PA3BUTHS BEKOB M Bo3poxkaeHus.
rOCTUHUYHOTO O6u3Heca B Poccuiickoii 3. IlosiBIeHME OpraHu3auit
denapanuu. Y COMYTCTBYIOIIUX UM
3. @aKTOpHI, BIMUSIONIME HA Pa3BUTHE U 2 yenyr B XIX Beke.
OpraHU3aIio TOCTHHUYHOTO OM3Heca. 4. I'ocTHHUYHOE OEJI0
4. luHoBanmoHHas HHGpacTpyKTypa MEX1y IBYMSI MUPOBBIMHU
TOCTUHUYHOTO OHM3HEeca. BOITHaMU.
4. Dtansl pa3BUTUSI TOCTUHUYHOTO JI€JIa B MUPE. 5. ®opMupoBaHue
UHAYCTpUU
TrOCTENPUUMCTBA OCIIe
BTopoii MUpOBOI1 BOIHBI.
2-3 1. TexHosorUs OLICHKU 5 Bormpocs! B 1], [2], [5
Tema 2. HopmaTuBHO-nipaBoBas 6a3a » POCHI [11. [2]. [5],
YPOBHS yIOBJIETBOPEHHOCTHU pyoexxHOU [7]
TOCTMHHYHOr0 OHU3Heca. .
. KJIMEHTOB KaueCTBOM KOHTPOJIBHOU
1. OcHOBHBIE OHATHS HOPMATHUBHO-IIPABOBOM
64381 00CTyKUBaHUS. pabote
) 2. XKano6sl rocteit u
2. OcoO6EHHOCTH TOCYAapCTBEHHOTO
TEXHOJIOT U
peryiupoBaHusi TOCTUHUYHOTO On3Heca B POD.
4 paloHaIbHOTO UX
3. MexnyHapoHble HOPMATHUBHBIE MPABOBBIC
YpEryJIUpOBAHHSL.
aKThl TOCTUHUYHOTO OM3Heca.
3. TexHosmorMUecKne
4. JlunieH3upoBaHue, CTaHIAPTU3ALNS U
3JIEMEHTHI B
KITacCU(UKAIUs CPECTB BPEMEHHOTO
. yperyJiupoBaHuM kanod
pa3menieHus. JIneH3upoBaHue roCTUHUYHOU
WIH «30JI0ThIC TIPABHUIIa»
NEeSTENBHOCTH.
paboThI ¢ xanobamu.




4. Texnonorusi paboThI ¢
arpecCUBHBIMU KJIMEHTAMH
B OTEIIE.

4-5 Tema 3. Knaccuduxauus cpeacts 1. Cnoco0st Bomnpocs! B [2], [5], [7]
pa3MelieHUs] 1 HOMepHOro poHaa. KJIaCCH( MK TOCTHHHII, pyOexHoOn
1. OcHOBHBIE NOHSTHS B TOCTUHUYHOM OHM3HECE. HE YYUTBIBAIOIIHE KOHTPOJIBHOM
2. Knaccudukanus roCTHHHII, CPEJICTB pexomenaauuu BTY. pabote
pa3MeleHUsL. 2. Knaccudukarus
3. [Ipouenypa kinaccupukauy roCTUHUL U UHBIX HOMEpOB.
CPEACTB Pa3MEIICHHS U €€ ITallbI. 3. Kimaccudukanms
4. Opranuzanusi OpOHUPOBAHUS HOMEPOB U MECT 00bexToB CIIA Ha pbIHKE
B TOCTHHHIIAX. yCIIyT U CepBHCA.
5. Opranu3anust nepcoHuGUIMPOBAHHOTO 4. Opranuzanus Bele3/ia
00CITy’)KHBaHUS TOCTEH B BRICOKOKJIACCHBIX rOCTEN U3 OTEJIS.
OTeJIsIX.
6-7 1. JIuneiino- Bomnpocs! B [1], [3]. [4],
(GyHKIIMOHATBHASL pyOexHOi [6], [7]
Tema 4. Opranu3anMuOHHO-YIIPaBJIeHYECKas CTPYKTYpA YTIPABICHIS. KOHTPOTBHOI
CTPYKTYPA FOCTHHHYHO KOMILJIEKca. 2. Matpuanas CTpykTypa pagoe
1.CoBpeMeHHBIE MTOX0IBI K BEIOOPY VIIPABIICHHS.

OpraHU3aI[MOHHON CTPYKTYpbI YIIPABIICHUS.

2. JIuneliHas CTPYKTypa yIpaBJICHUS.

3. OyHKIHMOHATIbHAS CTPYKTYpa YIPaBICHUS.
4. Ouenka 3(h(HeKTUBHOCTH OpPraHU3aIMOHHBIX
CTPYKTYp B TOCTUHUYHOM OU3HECE.

3. JIuBU3MOHHAsA CTPYKTypa
yIpaBICHUS.




8-9 1. Texnonorus paboThI Bomnpocs! B [2], [3], [4],
OW3HEC-IIeHTpA. pyOexKHOU [5], [7]
2. TexHonorust paboTHI KOHTPOJIBHOU
. cepBUC-010pO. abore
Tema 5. BHyTpurocTuHn4HbIiH OU3Hec. p p P
. 3. TexHosorus OKa3zaHus
1. Cy)0bI TOCTUHUYHOTO XO3SCTBA U
o YCIYT TIUTAHHUSL.
XO035IIICTBEHHOT0 00ecrieueHrss U 00CIIyKUBAHUS
4. Texnonorus paboTsI,
oTeJsl.
HarpaBJIeHHas Ha
2. Cayx6a 0OIIECTBEHHOTO MUTAHUS.
obecrnieueHre 6€30MacHOCTH
3. UnxeHepHO-TeXHUUYECKas U (PMHAHCOBAs .
JUYHBIX BelIei
CITYKOBI.
MTPOKUBAIOIITHX.
4. Cnyx06a pucK-MeHEPKMEHTA. .
5. Jloructuueckui
5. Ciyx06a aBTOMaTU3UPOBAHHBIX CUCTEM U
MEHE/DKMEHT M €T0
KaJpoBasi ciyxoa.
GyHKIUS.
6. Cimy»x6a 6€30macHOCTH U METUITMHCKAS .
- 6. CTpykTypa, CBOMCTBA U
YDA XapaKTEPUCTUKU
PECYPCHBIX TIOTOKOB B
FOCTUHUYHOM
IPEIPUITHH.
10-11 | Tema 6. Kagpbl u kaapoBasi MOJIUTHKA B 1. OnepanrioHHbIH Mpo1ece Bomnpoce! B [5], [6]. [7]
rOCTUHHYHOM OU3Hece. 00CTyKUBaHUS TIEPCOHATIOM pyOexxHOH
1. CoBpemeHHas NpakTUKa MOATOTOBKHU rocTel B TOCTUHMIAX BCEX KOHTPOJIBHOM
nepcoHana B cepe Typusma. KaTeropuii. pabote
2. TexHonoru4yeckuii mporecc 00ydeHus u 2. TexHoJsiorusi npuemMa
npodeccruoHalIbHOE pa3BUTHE MIEPCOHANA rocTel U UX 3aceleHue.
TOCTUHUYHOTO OHM3HEca. 3. OcHOBHBIE TIOKa3aTeNn
3. ATTectanoHHas OlLIEHKA MIepCcoHaIa B s¢dhekTuBHOCTH
TOCTUHHUIIE. NEeSITEeIbHOCTH CITYXKO
4. Pa3zpaboTka 4eTKUX JTOJDKHOCTHBIX yIpaBIeHUS TIEPCOHAIOM
WHCTPYKIMN KaK OJJMH U3 METOJ0B MOBBIIICHUS TOCTUHUYHOTO OHM3HECA.
3¢ exkTUBHOCTH pabOTHI IIEpcoHaIa 4. Ilytu noBbIIICHUS
TOCTUHUYHOTO OH3HEca. KYJIbTYpPbI 1 Ka4eCTBa
5. MuHOBanmu u o0ecrieueHue Mo IePKKU 0o0cTyXKUBaHUS B
nepcoHajla FOCTHHUYHOTO OH3Heca. TOCTUHUIIAX.
12- Tema 7. CucTeMa MapKeTHHTOBBIX 1. Public Relations — poub, Bormpock B [1], [2], [6],
13,14 | KOMMYHHMKAIHIi H CTPATETHH NMPOABHKEHHSI 3HaueHue, QYHKINHU, 33291 pyOexKHOU [7]




TFOCTUHUYHBIX IMIPOAYKTOB H YCJIYTI.

Y UHCTPYMEHTHI.

KOHTPOJIBHOU

1. IloHsITHE MAPKETUHIOBBIX KOMMYHUKALIUM U 2. ®upMEHHBIN CTUIIb pabote
0COOCHHOCTH (POPMHUPOBAHUS TOCTUHUYHOTO Bormpock B
KOMMYHHUKAIIHOHHOW TOJTUTUKHA TOCTHHUYHBIX OPEANPUATHS U pyOeKHOM
HNpEANPUATHIM. OCOOEHHOCTH €Tro KOHTPOJIBHOM
2. CoBpeMeHHBIE 0COOCHHOCTH (POPMUPOBAHUS pa3paboTKu. pabote
KOMMYHHUKAIIHOHHON TIOJIUTUKN TOCTUHUYHOTO 3. CaliT TOCTUHUYHOTO
TPEIIPUSITHSL. OPEANPUATHS KaK SJIEMEHT
3. Pexsiama B UHAYCTPUU TOCTENPUUMCTBA — TIPOABIDKEHHS
pOJib, 3HAYEHHUE U BUJIBL. TOCTUHHYHBIX TPOAYKTOB U
4. TInaHupoBaHUE PEKJIAMHON JIESATETBHOCTH YCIIYT.
TOCTUHUYHOTO IPEANPUITUSL. DKOHOMUYECKAs U 4. OcobeHHoCcTH
couuanbHas 3pPEeKTUBHOCTH PEKIIaMBbl. pa3paboTku u

POEKTHPOBAHUS

CTPYKTYpBI, COAECPKAHUS U

M3aiHa calTa.

15-16 | Tema 8. Opranu3anusi FOCTHHHYHOTO JieJia 1. DTuveckne acreKTh Bomnpocs! B [3], [4]. [5],
JJIS1 JIMIL € OTPAHUYEHHBIMHM BO3MOKHOCTSIMU 00CTyXKUBaHUS 0COOBIX pyOexHOH [6]
310POBbSI. KaTerOpHil KIMEHTOB B KOHTPOJIBHOM
1. IlpaBoBBIE OCHOBBI MOJIOKEHUS JIHILL C TOCTUHUYHBIX KOMILJIEKCaX. pabote

OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH 37I0POBBSI.
2. Oco0eHHOCTH OpraHU3alUK PA3MEIICHHS JIUIT
C OTpaHUYCHHBIMH BO3MOYXHOCTSMH 3710POBBSI.
3. IIpoexTupoBaHue cpeabl A 0COOBIX
KaTeropuil KJIMEHTOB TOCTHHUYHBIX
NPEPUATHH.

2. Opranuzanus
CIIEIUAJILHOIO TUTAHUS B
KYPOPTHBIX U TOCTUHHYHBIX
KOMIIIEKCAX.




17-18 1.IlpeumyiecTBa u 5 Bomnpoce! B [31, [41]. [5],

HEJIOCTATKU PYOCKHOM [6]
(GYHKIMOHUPOBAHUS KOHTPOJIBHOU
T'OCTHHHUII, ABJIAIOIIUXCA pa60Te

YJICHAMU I'OCTUHHUYHBIX

LeTei.

2.0xapakrepusyire
JeATEIbHOCTh KPYITHEUIIINX
MHUPOBBIX TOCTUHUYHBIX
Lelel Ha COBPEMEHHOM
JTarne pa3BUTHUSL

4 4 3.KaxoBo 3Hauenue
TOCTUHUYHBIX LTI JIist
Pa3BUTHS UHIYCTPUU
rOCTENPUUMCTBA?
[lepeuncnure
MeXTyHapO HbIE
TOCTUHUYHBIE LEIH,
MMEIOIIME TOCTUHULIBI B
Poccun.

5. B ueM paznuuus npsMoro
Y KOCBEHHOTO
dbpanyvait3unra’?

Tema 9. I'ocTHHUYHBIE LENH

1.IToHATHE TOCTUHUYHOM IIETIHN.
2.MupoBsle ToCTUHHYHBIE Lienu B Poccun.
3.IIpeumyriecTBa rOCTUHUYHBIX LIETIEH.
4.®paHyYal3uHT U €r0 BUBI.

HUTOI'O 36 36 45 DK3aMeH

IIpumeuanue:

Bce Buapl yueOHOM pabOThI MOTYT IMTPOBOJAUTHCS JAUCTAHIIMOHHO HA OCHOBAHHH JIOKAJIbHBIX HOPMATHBHBIX aKTOB.

B nensx peanuzanuu MHAMBUAYATBHOTO MOIX0a K 00YYEHHIO CTYI€HTOB, OCYIIECTBIISIIOMINX y4€OHBIN MPOIECC 10 HHAWBUIyaTbHOW TPACKTOPUH B
pamMKax UHIUBUIYATbHOTO paboyero miaHa, M3ydeHHe JaHHOW JUCIUILTUHBI MOKET OCYILIECTBIISATHCS Yepe3 UHANBHIYaTbHbIE KOHCYIbTAI[UN
MIPernoJaBaTeis OYHO, B YAChl KOHCYJIbTAIIUM, M0 IEKTPOHHOM MOUTe, a TAKXkKe C Hcnoib3oBanueM Webex, mnatdopmbl AUCTaHIIMOHHOTO OOYyYeHUS
Moodle, nuuneblii kabunet ctyaenrta Ha caiite COI'Y, npyrux snementos SOC COI'Y.




6 OOpa3oBaTesbHbIE TEXHOJIOTHH
I[JISI AOCTWIKCHUSA IINIAHUPYCMBIX PE3YJILTATOB OCBOCHHA OUCHHUIUIMHBI, HCIOJb3YHOTCA

pa3nuyHbIe 00pa30BaTeIbHbIC TEXHOJIOTHH:

- TpPaJAMLMOHHBIE JEKIUU U MPAKTUYECKHE (CEMUHAPCKHUE) 3aHATHUA C MCIOJIb30BAaHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOJIOTHIA;

- JIEKLMSI-TUAJIOT — COJIEP KaHUE MOAAETCS YEPE3 CEPUI0 BOIIPOCOB, HA KOTOPHIE CTYACHT JOJIKEH
OTBEYATh HEMOCPEACTBEHHO B X0/1€ JIEKIUH.

- OHJIAiH-CEMHUHAp — Pa3HOBUIHOCTH BeO-KOH(EpPEHLNH, TpPOBEIEHHE OHIAWH-BCTPEY WIIH
npe3eHTanuil yepe3 MHTepHET B pexknMe peanbHOro BpeMeHu. Kakaplil M3 y4acTHMKOB HAaXOJIUTCS Y
CBOEr0 KOMIIbIOTEpa (CpeIACTBa CBsI3U), a CBSI3b MEXIY HHUMM HoJjepxuBaercs uepe3 HHTepHer
MIOCPEJICTBOM 3arpy’aeéMoro TIpUJIOKEHHs], YCTAaHOBJIEHHOIO Ha KOMIBIOTEpE Ka)KJIOr0 Y4acTHHUKA
(Zoom, Meet, Skype, Webex u np.);

- JOKJIaJ] — CTYIAEHT TOTOBHUT KpaTKO€ COOOIIEHHE IO BOIPOCY TeMbl, opopmisger paboTy B
COOTBETCTBUU C TPEOOBAHUSAMU U CIIAET €€ MPENoaBaTeio;

- BugecokoHdepeHuss — ceanc BuaeokoH(pepenucBszu (BKC) — 5310 TexHomorus
MHTEPAKTUBHOIO B3aUMOJICHCTBUS JBYX U 0OJiee y4aCTHUKOB 00pa30BaTeIbHOIO Ipoliecca g oOMeHa
nHpopmalrel B pealbHOM peKUME BPEMEHHU.

TexHomorust >IEKTPOHHOTO OOy4YeHHUS - peanu3yercs TMpUd IOMOILIM  AJIEKTPOHHOMN
oOpazoBatenbHoil cpensl COI'Y  (mpu wucnosib3oBaHuu pecypcoB OBbC), B Xozae mpoBeneHUs
aBTOMAaTU3UPOBAHHOTO TECTUPOBAHUS U T. .

7. Y4eOHO-MeTOAU4YeCKOe 00ecnieueHue CaMOCTOsITeIbHOIH padoThl

CamocrosiTenpHass paboTa OOy4aloOmUXCS SBJSICTCS OJHUM U3 BHUIOB YYCOHBIX 3aHITHH.
CamocrosTensHas paboTa MPOBOIUTCS C IEIBIO:

— CHCTEMaTH3aIlMH M 3aKPEIICHUS IMOJTYyYCHHBIX TEOPETUICCKUX 3HAHUM U MPAKTHYCCKUX YMEHUM
00yJaroImXcs;

— YIIIyOJIGHUS ¥ paCUTUPEHUS TEOPETUUECKUX 3HAHU;

— ¢opMHUPOBaHUS YMEHUN KCIOJIb30BaTh HOPMATUBHYIO, TIPABOBYIO, CIIPABOYHYIO JTOKYMEHTAIUIO
U CIICIHUAIILHYIO JINTEPATYPY;

- (GOpPMHpPOBAaHHUS  CAMOCTOATEIBLHOCTH  MBIIUJICHUS, CIOCOOHOCTEH K  CaMOpPa3BHUTHIO,
CaMOCOBEPIIICHCTBOBAHUIO U CaMOpPeaIn3alliu;

— Pa3BUTHSA UCCIIEAOBATEIbCKUX YMEHUH.

CamoctosarenbHas paboTa OOYydYarOIIMUXCS OCYHIECTBISIETCS HA MPOTSHKEHUH H3Y4YeHHs] Bce
JUCIUIUTMHBL B COOTBETCTBUH C YTBEP)KIECHHOUW B y4eOHOM IJIaHE TPYJOEMKOCTHIO (711 OUHOU (OpPMBI
oOyueHust 459acoB) U COCTOUT U3:

- paboThl CTYACHTOB C JEKIMOHHBIMU MaTepualaMu, I[IOWCKa W aHalu3a JUTeparypbl u
ANEKTPOHHBIX UCTOYHUKOB HH(GOPMAIIMH T10 33JIaHHOH TEME;

- BBITIOJIHEHUS 3aIaHHH 1711 caMocTosITeNIbHON paboTel B DMOC COI'Y;

- HM3YyYEHHs] TEOPETUYECKOT0, MPAaBOBOIO M CTATUCTUYECKOTO Marepuana g MHOJArOTOBKH K
CEMHUHAPCKUM 3aHITUSM;

- IOJIFOTOBKH K SK3aMEHY.

Tembl U GopMBI BHEAyTUTOPHON CaMOCTOSTENBHONU pPabOThI, €e TPYIOEMKOCTh COAEpKATCsS B
paznene 5, Tabin. 5.1.

MeToauyeckne peKOMEHIAUMH 110 HANTUCAHUIO pedpepaToB (10KJIAT0B)

Pedepar (mokmam)— mnucbMeHHas paboTa MO OMPENEICHHON HaydHOU mpobieme, KpaTKoe
M3II0KEHUE COJIepKAHUSI HAYYHOTO Tpy/Ja WM HAydHOU mpoOsieMbl. OH sBIsieTcs IeHCTBEHHON (opMoii
CaMOCTOSITEILHOTO HCCIIEJIOBAaHMsI HAyYHBIX MPoOJeM HAa OCHOBE H3y4YCHHs] TEKCTOB, CIIELHUaIbHON
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JUTEpaTyphl, a TAKKE HAa OCHOBE JMYHBIX HAOJIOJCHUN, HCCIENIOBAHMNA M TPAKTHYECKOTO OIIBITA.
Pedepar momoraer BeIpabOTaTh HABBIKA M IPUEMbBI CAMOCTOATEIBHOTO HAYYHOTO MOUCKA, IPaMOTHOTO U
JIOTUYECKOTO M3JI0KEHUsI M30paHHOI MpOoOJIEeMBbI U CIOCOOCTBYET MPUOOILICHUIO CTYIEHTOB K HAy4YHOMH
JEATeIbHOCTH.

[TocnenoBarenbHOCTH pabOTHI:

1. Brei6op Tembl mccnemoBanus. Tema pedepara BBIOMpAeTCs CTYICHTOM Ha OCHOBE €ro
HAyYHOTO MHTEpeca. Takke MOMOIIb B BEIOOPE TEMBI MOXKET OKa3aTh MPETo/1aBaTelb.

2. [ImanupoBanue uccinenoBaHus. BKirodaeT cocraBiieHHE KaJICHAAPHOTO IUIaHA HAyYHOTO
WCCIIEZIOBAaHUS W IUIaHA MpemnojaraeMoro pedepara. KameHmapHbI IulaH HCCIIEAOBAHMS BKJIIOYACT
CJIYIONIME DJIEMEHTHI: BBIOOp W (opmynupoBaHue MpoOJIeMBbl, pa3padoTKa IUIaHA WCCIEAOBaHHUS U
MpeBapUTENILHOTO TUIaHa pedepara; cOOp M M3yYeHHWE HCXOJHOTO MaTepHaia, MOWCK IJUTEepaTyphl,
aHaIM3 COOpPaHHOTO MaTepuasa, TeopeThuueckas pazpaboTka mpoOIeMbl; COOOIICHHUE O MPEIBAPUTETHHBIX
pe3yibTaTax MCCIEIOBaHUS; JTUTEpaTypHOEe OQOpPMIICHHE HCCIIEeIOBATEIbCKONW MPOOIeMbl; 00CyXIeHNE
paboThI (Ha CEMUHApPE | T. 11.).

[Inan pedepara xapakrepusyer ero coaepxaHue U cTpykrypy. OH JOJDKEH BKIIOYaTh B ceOsl:
BBEJICHHE, T/I¢ OOOCHOBBIBAETCSI AKTYaJIbHOCTH MPOOJIEMBI, CTABSTCSA IENb W 3aJaud HCCIICIOBAHUS,
OCHOBHAsl 4acTb, B KOTOPOH pACKpBIBAeTCs coJepixaHue MpoOJIeMbl; 3aKiIoueHue, rae 00001arTes
BBIBO/IBI TIO TEME U JTAIOTCS MPAKTHYECKHE PEKOMEHTAINH.

3. [Mowck m wm3ydeHue nuteparypbl. sl BBIABICHHS HEOOXOJWMOW JIUTEPATYphI CIEIyeT
oOpatutbcst B OMOIMOTEKY WM K mpenogasarento. [logobpannyto nuteparypy cieayer 3apuKcHpoBaTh
cornacHo ['OCT mo 6ubimorpadguiaeckoMy ONTMCAaHUIO MPOU3BEICHHUN MeYaTH.

st paspaboTku pedepara JOCTATOYHO H3ydyeHHE 4-5 BaXKHEUIIMX cTaTed 1Mo HM30paHHOU
npobneme. [Ipu u3ydeHnn auTepaTypsl HEOOXOMMO BEIOMPATh MaTepHall, HE TOJIBKO ITOATBEPKIAFOIINI
MO3UIIMIO aBTOpa pedepaTa, HO U MaTepHa ISl IOJIEMHUKH.

4.00paboTka Marepuana. IIlpm 00pabOTKe TMOJYy4EHHOTO Marepuajga aBTOp JOJDKEH:
CHCTEMaTH3HPOBATh €ro IO pPa3liesiaM; BBIJIBUHYTh U OOOCHOBAaTh CBOM THIIOTE3bI, OMPEICIUTH CBOIO
MO3UIIMIO, TOYKY 3pEHHS 10 paccMaTpuBacMoil mpoOieMe; yTOUYHUTh 00bEM M COJACpIKaHUE MOHSTHH,
KOTOPBIMH TPUXOJTUTCS OINEPUPOBATh MPH Pa3pabOTKE TEMBbI; CHOPMYIUPOBATH ONPEACICHUS U
OCHOBHBIE BBIBOJIbI, XapaKTEPU3YIOIIUE PE3YIbTAThl HCCIICIOBAaHUS; OKOHYATEIIbHO YTOYHUTH CTPYKTYPY
pedepara.

5. Odopmnenune pedepara. Ilpu odopmieHun pedepara peKOMEHAYETCsS NPUACPKUBATHCS
cienyomux npaswi: Cienyer mucath JHIIb TO, YEM aBTOP XOYET BBIPA3UTh CYHIHOCTb IPOOJIEMBI, ee
noruky; Ilucare cTporo mociemaoBaTeabHO, JIOTHYHO, TOKA3aTeIbHO (IO CXeMe: Te3UC — 00OCHOBAHHUE —
BbIBOJ); [lucark sipko, 00pa3HO, HBO, HE TOJBKO BCKPBIBAas UCTHHY, HO W OTpa)kas CBOIO TO3HUIIHIO,
nponarasaupys MoJydeHHbIC pe3ylbTaThl; [IrcaTh OCMBICIEHHO, COOMIOAAs MpaBHia TPAMMATHKH, HE
3710yTIOTPEOIIsisl HAYKOOOPa3HBIMH BhIPAXKCHUSMH.

Pedepar BbIMONHAETCS B COOTBETCTBUU C TpeOOBaHMSIMHU CTaHIAPTOB, pa3paOOTaHHBIX [UIs
JAHHOTO BHJIa TIOKyMEHTOB. PaboTa omkHa ObITh BBINIOJIHEHA Ha Oenoil Oymare cTaHJapTHOTo jucta A4.
Tekct nomkeH ObITH OTIEYAaTaH HAa KOMIBbIOTEPE B TEKCTOBOM pepakrope Microsoft Word u oTBeuatsb
CIIEAYIOIIHUM TpeOOBaHUAM: MapaMeTpbl MOJIeH CTpaHUIL J0JKHBI ObITh B IIpeesax: BepXHee U HIKHEee —
no 20 mm, mpaBoe — 10 mm, neBoe — 30 mM, mpudt — Times New Roman , pasmep mpudra — 14,
MEXCTPOYHBII HHTEpBaJ — MOJyTOPHBINA. JIeHTa mpuHTEepa — ToJIbKO Y€pHOTO IBeTa. Hymeparus ctpaHui
B pedepare H0KHA ObITh CKBO3HOM, HauMHas ¢ TpeThel crpanuipl. Homep mpocraBnsercs apaOCKuMu
upaMu BBEpXY KaKJI0W CTpaHUIIBI CIIpaBa.

[Ipu n3noxeHnn Marepuaza He0OXOAUMO MPHUIEPKUBATHCA IPUHATOTO IJIAHA.
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bubnuorpaduyecknii CIUCOK COCTaBISETCS HA OCHOBE HCTOYHHKOB, KOTOpbIE OBLIH
IPOCMOTPEHBI M HW3Y4YCHBl CTYAEHTOM TMpH HamucaHuu pedepara. [laHHBIA CHOHCOK OTpakaeT
CaMOCTOSITEJIbHYIO TBOPUYECKYIO padOTy CTYAEHTa, YTO MO3BOJISIET CYIUTh O CTEIEHU €ro MOATOTOBKHU U
yrilyOJieHuH B BBIOpAaHHYIO TEMAaTHKy. Bcsl MCIONb30BaHHAS JIUTEpATypa pasMEIIaeTcs B CIEAYIOLIEM
MOPSIJIKE: 3aKOHO/IaTENIbHbIE aKThl, IOCTAHOBJIEHUS, HOPMAaTUBHbIE TIOKYMEHTHI; BCs yueOHas JiuTeparypa
B aJI(paBUTHOM TIOPSIKE, 3aTEM CPEIICTBA MEPHOAMIECKON MeYaTH B an(haBUTHOM MOPSAKE; ICTOUHUKH U3
cetu MHTEpHeT.

MeToauyeckne peKOMEHIAUMHU 10 CO3aAHUI0 MYJIbTUMEINHHON Mpe3eHTallun

Crpykrypa M cojAep)KaHME MIpPE3eHTallUd — 3TO JIMYHOE TBOpYecTBO aBropa. llonesHo
WCIIOJIH30BATh MA0JIOHBI 0(POPMIICHUS AJIs MOATOTOBKH KOMITBIOTEPHOM MTPE3CHTAIIUH.

Crnaiigpl JKelaTenpHO HE Teperpykarb TEKCTOM, Jy4llle pPa3MeCTUTh KOPOTKHE Te3uchl. Ha
claiijax HeoOXOJUMO JIEMOHCTPUPOBATh HEOOJIbIINE (PparMeHThl TEKCTa JOCTYIHBIE Ul YTEHHs Ha
paccrosinuu; 2-3 pororpadun unu pucynka. Hanbonee BaxxHbIi MaTepual JIydilie BblICTUTh.

Tabmuipl ¢ UMQPOBBIMU JaHHBIMHM IUIOXO BOCIPUHUMAIOTCS CO CJAiiIoB, B 3TOM Clydae
undpoBoit MaTepual, Mo BO3MOKHOCTH, JyUIlle MPECTABUTh B BUJIE TPaUKOB U IUarpamM.

He cnemyer w3nuimHe yBJIEKAaTbCS MYIbTUMEOUHHBIMU d(dektamu anumaruu. OcoOeHHO
HeXeJaTeNbHbl Takue d(Q(EKThl Kak BBUIET, BpAIlleHHE, BOJHA, MOOYKBEHHOE TOSBIICHHE TEKCTa U T..I.
OnTumanbHasg HacTpoiika 3(p(eKToB aHMMAalMK — MOSIBJICHHUE, B TIEPBYIO OYEpe/ib, 3aroJioBKa claiiia, a
3aTeM — TekcTa mo ab3anam. [Ipyu 3TOM eciii HECKOJIBKO Cai/IoB MMEIT OJUHAKOBOE Ha3BaHHE, TO
3aroJIOBOK ClIaiijia IOJIKEH IMOCTOSIHHO OCTaBaThCs Ha SKpaHe.

UToOBI 00eCcTIeunTh XOPOIIYI0 YATAEMOCTh MPE3EHTAIMA HEOOXOIUMO MOoa00paTh TEMHBIA I[BET
(dona u cBeTbIi 1BET mpudTa. Henb3s Takke BHIOUPATh (GOH, KOTOPBIA COACPIKUT aKTUBHBIM PUCYHOK.

XenarenbHO MOATOTOBUTH K KaXIOMY cilaiily 3aMeTKU IO JOKiIaxy. 3aTeM pacrnedataTb X U
MCIO0JIb30BATh MPHU MOJrOTOBKE UM Ha caMOi Mpe3eHTanuu. Mo)KHO pacreyaTaTb HEKOTOPbIE KITIOYEBbIE
ClTaliJibl B KQUeCTBE Pa3aTOYHOTO MaTepHuaa.

Heo6xomumo 00s13aTennbHO COOMIOAATh €IMHBIA CTHIIb OGOPMIICHUS TPE3CHTAMK W OOpPaTUTH
BHMMAaHHE Ha CTUJIMCTHYECKYIO TPAMOTHOCTb.

Crnenyer nmpoHyMepOBaTh CIalIbl. ITO MO3BOJUT OBICTPO OOpALIATHCS K KOHKPETHOMY claiiy B
cllydae He0OXOIMMOCTH.

PexoMeHgaimm no coaepKaHuio U CTPYKType CaaiiioB MyabTUMEAUHHON Tpe3eHTalUu:

1-ii cmaiin (TUTYABHBIN), HA (OHE KOTOPOrO CTYAEHT MpeicTaBiseT Temy mnpoekra, DO u
Hay4YHOTO PYKOBOJUTEISL.

2-1i cnaiin. Bxitodaer B ce0st 00BEKT, MPEAMET U TUIIOTE3y UCCIIETOBAHUS.

3-i cnaitn. ComepXKHT Lenb U 3a7a4u uccienaoBanud. Llens mpoekTa momKHA ObITH HamMcaHa Ha
9KpaHe KpYMHbIM mpudrom. 31ech K€, eCM MO3BOJSET MECTO, MOKHO HamucaTh U 3aJadyd. 3ajauu
MOTYT OBITH MPEACTABICHBI U Ha CIEAYIOIIEM claiije.

4-if - cnaitn. ConepX uT CTPYKTYpY pabOThl, KOTOPYIO MOKHO MPEJOCTaBUTh, HAIIPUMED, B BUJIE
rpaduyeckux GJIOKOB CO CTpPENIKAMH. A TaKkKe — MEPEeYUCIIeHne TPUMEHIEMbIX METOJI0OB U METOIMK.

5-ii - cnaia. IlpencraBisieTcst coiepkaHMe W TeOpeTHUYECKas 3HAYUMOCThb mpoekra. CyThb
pemaeMoii mpoOIemMbl MOKET OBITh MpEeACTaBleHa B BHAE CXeM, TaOdHIl, auarpamm, rpadukos,
doTorpaduii, pparmentoB ¢uapbMoB u T.1. Ha TeopeTnueckyro 4acTh MPEACTABICHUS MPOEKTA JIOJKHO
OBITh CO3/1aHO HECKOJIBKO CIAi/IOB.

6-ii - cnaiin. Bo3MOXHOCTH MPUMEHEHHUS Pe3yIbTaToB pabOTHl Ha MpakTHKe. Ha 3Ty Temy Takxke
JOJI’KHO OBITh HECKOJIBKO CIIAiIOB.

7-ii cnmaiia. ['7maBHBIE BBIBOJABI, WUTOTH, PE3YIbTAaThl MPOEKTa IENEeCOO0pa3HO MOMECTUTh Ha
oTnenbHOM ciaiine. [Ipu 3ToM He cieyeT mepeyuciiaTh TO, 9TO ObLIO CAENAHO, a JAKOHHUYHO W3JIOKHUTh
CyThb 3HAYMMOCTH MPOEKTA WU MOJYYEHHBIX PE3yJIbTAaTOB UCCIIEI0BAHUS.

[Mocnenuuii cnaiin. B koHel mpe3eHTaluy KenaTelbHO MOMECTUTh claiia ¢ TekctoM «Cracubo 3a
BHUMaHue!».
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MeToanuyeckue YKa3aHusds 110 MPOBCIACHHUHIK INMPAKTHUYECCKHUX 3aHATHIL 10 JTUCHUILIMHE
«Opraﬂmaunﬂ ! ynnpaBJIECHHE€ TOCTUHHYHBLIM OM3HECOM>»

[IpakTudeckue 3aHATHS NMPHU3BAHBl HAYYUTh CTYJIEHTAa CAMOCTOSTEIHHO paboTaTh ¢ y4yeOHBIMU
TEKCTaMH, aHAJIM3UpOBaTh Marepual. B  Hauane 3aHATUA  PEKOMEHIYETCS  paccCMOTPETh
COOTBETCTBYIOIIMI TEOPETHUECKUI Marepwaji. 3aTeM HIeT MPaKTHYECKH pa30op H3yd4aeMoro
MaTtepuaia, perarTcs 3a1a4u U3 NPaKTUKyMa, pa30upaeTcs Kax bl KOHKPETHBIN IpUMep.

B Havasie mpakTH4eCKOro 3aHATHsI CleAyeT OOpaTUTh BHUMaHHUE Ha TEOPETUUYECKHE BOIPOCHI 110
TeMe 3aHATHA. [lepBOoHaYaIbHO MJET U3JI0XKEHUE TEOPETUUYECKOro MaTrepualla TEMbl 3aHSTHUS. 3aTeM B
psiZe BOIPOCOB NpPENoAaBaTessi CieAyeT CKOHLEHTPUPOBATh BHHUMAHUE Ha OCHOBHBIX HJESX TEMBI
3aHATHUs. Bompochl JOKHBI BKIIOYaTh B ce0sl pa3iMuHble Bapualldy 3JIEMEHTAapHBIX CUTYyaluH,
O0TOOpa)aroIMX OCHOBHBIE UJEHU TEMbI 3aHATHSA B UX B3aUMHOM B3aMMOCBS3U. 3a/laBa€Mble BOTPOCHI
JOJIKHBI OBITh KOHKPETHBIMHM ¥ MAaKCUMaJIbHO MPOSBIATH B CTY/IEHTaX UX COOOPA3UTEIbHOCTb.

Ycerublii  ompoc TpeOyer OT TmpenojaBarelis  OOJIBIION MpPEIBAPUTEIBLHON TMOJITOTOBKH:
THIATENILHOTO OTOOpa COJEpKaHUs, BCECTOPOHHErO IPOJyMBIBAaHUS BOIPOCOB, 3a7ady W HPHUMEPOB,
KOTOpbIe OyAyT MpEeNIoKEHbl, MMyTel aKTUBU3ALMU JEATEIbHOCTH BCEX CTYJAEHTOB TPYIIIBI B Mpoliecce
MIPOBEPKHU, CO3AHUS HA 3aHATUU JIEJIOBOM U 100pOKeNaTeIbHOM 00CTaHOBKH.

Pazimuyaror gpoHTAIBLHBIN, HHAMBHAYAJIbHBII 1 KOMOMHUPOBAHHBIN OIIPOC.

@ poHTANBHBIN ONPOC MPOBOIUTCS B hopMe Oeceibl penoaaBaTess ¢ Tpyoi.

OH OpraHMYeCcKU COUYETAETCS C MOBTOPEHUEM MPOUJIEHHOTO, SBJISSACH CPEICTBOM JUIS 3aKpETICHUs
3HaHUN U yMeHUU. ETo J0CTOMHCTBO B TOM, YTO Ha aKTUBHYIO YMCTBEHHYIO pa0OTY MOKHO BOBJIEYb BCEX
CTYAEHTOB rpynnbl. [[nst 3Toro BOMpPOCHl JOJDKHBI JOMYycKaTh KpaTkylo ¢GoOpMy OTBETa, ObITh
JTAKOHUYHBIMH, JIOTHUECKH B3aMMOCBSI3aHHBIMH JPYr C JAPYroM, JaHbl B TaKOil MOCIEA0BaTEIbHOCTH,
YTOOBI OTBETHI CTYAECHTOB B COBOKYIMHOCTH MOIJIM PACKpBITh COJEpXkKaHHUE pas3zena, TeMbl. C IOMOIIbIO
(GpOHTANBHOIO OIpoca MpPErnojaBaTeslb MMEET BO3MOXKHOCTb IIPOBEPHUTH BBINOJHEHHE CTYAEHTaMH
JOMAIIHEr0 3alaHus, BBIACHUTH TOTOBHOCTH IPYNIBI K HM3Y4EHHIO HOBOTO MaTepHalla, ONPENCIIUTh
C(OPMHPOBAHHOCTb OCHOBHBIX MOHSATHH, YCBOGHHUE HOBOIO y4eOHOro MaTepuala, KOTOpbIH ObLI TOJIBKO
YTO pa3o0paH Ha 3aHATHUU.

NuuBuayaiabHblii onmpoc IpeanosnaraeT OOCTOSATENbHBIE, CBSI3HBIE OTBETHI CTYJEHTOB Ha
BOIPOC, OTHOCALIMHICA K M3ydyaeMOMy ydyeOHOMY MaTepually, IO3TOMY OH CIY)KUT Ba)XHBIM y4EOHBIM
CPEACTBOM DAa3BUTHUS peYH, MAMITH, MBIIUIEHUS CTyAEHTOB. UTOOBI caenaTh Takyio HpPOBEpKY Oolee
ri1yOOKOH, HEOOXOJMMO CTaBUTh NE€pe]] CTYICHTaMU BOIIPOCHI, TPEOYIOLIME pa3BEPHYTOIO OTBETA.

Bonpocsl 1151 MHIMBHAYadbHOIO OINPOCA JOJDKHBI OBbITh YETKMMH, SICHBIMHM, KOHKPETHBIMHU,
€MKHMH, HMEThb IPUKIAJHOM XapaKTep, OXBaTbIBaTb OCHOBHOHM, paHee IPOWIEHHBIM MaTepual
nporpaMmMsl. MIX cozpep:kaHMe NOJDKHO CTUMYJIMPOBATH CTYACHTOB JIOTMYECKH MBICIWTh, CPAaBHMBATH,
aHAJIM3UpPOBaTh, JOKa3blBaTh, MOAOMpaTh yOenuTeNbHbIE IPUMEpbI, YCTaHABIUBATb IPUUYUHHO-
CIIE/ICTBEHHBIE CBSI3M, JieJaTb OOOCHOBAHHBIE BBIBOJBI U 3THM CIIOCOOCTBOBaTh OOBEKTUBHOMY
BBISIBJICHUIO 3HAHUI CTYIEHTOB.

Bonpocsl 00bIYHO 3a7at0T Beell rpymne u nocie HeOOJbLIOW IMay3bl, HEOOXOAUMOM 1 TOro,
YTOOBI CTYJICHTHI IOHSUIN €0 U MPUTOTOBUIIUCH K OTBETY, BBI3BIBAIOT Il OTBETA KOHKPETHOI'O CTYICHTA.

IIncbMeHHasi mMpoBepKa HapsLy C YCTHOM SIBJIETCS Ba)KHEWIIUM METOAOM KOHTPOJI 3HAHUH,
YMEHUH ¥ HaBBIKOB CTyJIEHTOB. OIHOPOJHOCTh pPA0OT, BBIMOJHIEMBIX CTYACHTaMH, I03BOJISET
NPEIbSBIATh KO BCEM OJMHAKOBbIE TpPeOOBaHMs, NOMBITAET OOBEKTUBHOCTh OLCHKH pe3yIbTaTOB
oOyuenus. [IpumeHeHue 3Toro Meroja JaeT BO3MOXKHOCTh B HanOoJiee KOPOTKHH CPOK OJHOBPEMEHHO
IIPOBEPUTH YCBOCHHME YU4E€OHOTO MaTepHuajia BCEMM CTYACHTAMH TPYIIIbl, ONPEAEIUTh HAIlpaBICHUS JUIs
WH/IMBUYaJIbHOM pabOoThI ¢ KaXIbIM.

[InceMeHHass MpoBepKa MCMONB3YETCS BO BCEX BHJAX KOHTPOJII M OCYLIECTBISIETCS Kak B
ayJMTOPHOM, TaK U BO BHEAYJUTOPHOI paboTe (BHINOJHEHNE JOMAITHUX 3a/1aHUH ).

MeToan4eckue peKOMEHIAIUH 110 HCI0JIb30BAHMIO HH(POPMAIIMOHHO-KOMMYHHKATHBHBIX
TeXHOJIOTHH 00y4eHust
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JUia  u3ydeHus JIEKIMOHHOTO Marepuaja JUCLMIUIMHBI IPUMEHSIOTCS ayAHOBU3YyaJIbHbBIE
(MynbTUMEIUIHBIE) TEXHOJOIMH, KOTOPbIE HE OTPULAIOT TPAJAULUOHHBIE, IPOBEPEHHBIE BPEMEHEM
METO/Ibl IPENOJaBaHus, HO, TIPH 3TOM, OHU TIOBBIIIAIOT HATJISAHOCTh, HHPOPMATUBHOCTH, ONIEPATHBHOCTD
B I10J1a4€ MH(POPMALIUH, TO3BOJISIOT SKOHOMUTH BPEMsl 3aHITHH.

Kaxmoe cemmHapckoe 3aHATHE MMEET CBOIO 0coOyi0 ¢GopMy TMpOBEICHHS, CBOIO
METO/IOJIOTUYECKYIO  ClleUu(UKYy, 4YTO IO3BOJSET pa3BUBaThb Yy CTYIAEHTOB pa3jMyHbIE Kak
OOIIeKyIbTYpHBIC, TaK M MNpodecCHOHANbHbIE KoMIeTeHIMH. [locTaHoBKa mpoOieMbl, pa3dop
aKTyaJbHBIX KOHKPETHBIX M THUIOTETUYECKHX CHTYyalldii, co3daHue atMoc(epbl Iuanora MexXIy
IIpenoaBaTesieM U TPYNION M03BOJSET paboTaTh MHIMBUAYAIBHO M B MaJIbIX TpYIIAaX, KOJUIEKTUBHO
o0OCyX/IaTh OIpENEICHHBI TEMaMH MaTepuall, a TaKkKe HHHUIUHUPOBATh CaMOCTOSITEIBHYIO padoTy
CTyAeHTOB. Ilpu ocCMBICIEHHM COJEpKaHUS BOIPOCOB MPAKTUYECKUX 3aHATHI Mpecieayercs Lenlb
coOIr0AaTh MPEEMCTBEHHOCTh B MPO(YECCUOHAIBHOM U B TBOPUECKOM PAa3BUTHH CTYJIEHTOB.

KoHTpons camocrosiTensHOM pabOThl CTYAEHTOB IpU3BaH cleNarh Ipoliecc o0ydeHus Ooiee
LEJIOCTHBIM M OpraHuyHbiM. Ero 3amaua He ocTaBUTH 0€3 BHMMAaHHS Ja)xe, Ha NEpBbIA B3I,
MaJ03HAuYUTENbHbIE BOIPOCHI.

KomMmmproTepHO€e TecCTHpOBaHUE TO3BOJISIET OCYILECTBISATh UTOIOBBIN KOHTPOJIb 3HAHUM CTYJEHTOB.
TectoBblii MaTepuan BKIOYaeT B ce0sl COJAEp)KaHUE BOMPOCOB MO KaXIOMY H3 00O3HauYEHHBIX
MIPOrpaMMOM Pa3EIIoB.

Kaxnplii Bompoc mnpeanonaraeT HECKOJIbKO BapHaHTOB OTBETOB, CPEAM KOTOPBIX HMEIOTCS
abCOJIIOTHO HEBEpHBIM, NMPaBUJIbHBIA U B OOJbIIEH WM MEHbUIEH CTENeHH PacKpbIBAIOUIUN CYIIHOCTb
Bompoca. B mporecce KOMIBIOTEPHOTO TECTUPOBAHUS 3ajjauya CTYAEHTOB OIpeleNseTcd Kak BbIOOp
MPaBMWJIBHOTO OTBETa M3 MHOrooOpa3usi BapHaHTOB. B TecToBBIX 3aJaHMSIX €CTh BOIPOCH Ha
COOTBETCTBHE. B mpolrecce KOMIBIOTEPHOIO TECTUPOBAHUSA, 337ada CTYJEHTa ONpEeAEssIeTCss Kak BBIOOD
IIPABUIIBHOTO OTBETA U3 MHOI000pa3ysi BAPHAHTOB.

Bonpocsl U TeMbl, OTBOJMMBIE Ha BBIMOJIHEHUE CAMOCTOSATENIBHOW paOOThl MO JUCLMIUIMHE, a
TaKKe KPUTEPHUH OIEHUBAHMS TI0 KaXKIOMY BUAY paboThI conmepkarcs B pazzaene 8 PIT/I.

8. OueHoYHbIE CpeaCTBA /151 TEKYIIEr0 KOHTPOJIS yCIIeBaeMOCTH, PyOe:KHOii aTTecTalluu U
NPOMEKYTOUYHOM aTTeCTALMH 110 HTOraM OCBOEHHUS TUCHUILIUHBI

PaGouas mporpamma mnpegycMaTpuBaeT MPOBEAEHUE JEKIMOHHBIX M MPAKTUYECKUX 3aHATHH, a
TaKKe CJeIyIoIIKe BUIbI paboT: CaMOCTOSITENbHYIO padOTy CTYIEHTOB IO MOATOTOBKE YCTHBIX JOKIIAJIOB,
HaMUCaHUIo pedepaToB, MOATOTOBKY IMPE3CHTALMNA U OOCYXKACHUN MO TeMaM TUCIUILUIUHBI - paboTy B
AKTUBHOM M MHTEPAKTHBHOM (opMax.

Bujabl KOHTPOJIA.

PaGouas mporpamma npeznonaraeT TeKYIIHi U MPOMEXYTOUYHbBIN KOHTPOJIb 3HAHUH.

Texkymuii KOHTPOJIb — 3TO HENPEPHIBHO OCYIIECTBISEMbII MOHMTOPUHI YPOBHSI YCBOEHHS
3HaHUA W (OPMHUPOBAHMSI YMEHHI M HaBBIKOB B TEUYEHHE CEMECTpa MM y4eOHOro roja. Tekyriuii
KOHTPOJIb 3HaHW, YMEHUW U HaBBIKOB CTYJEHTOB OCYIIECTBISETCS B XOJA€ Y4eOHBIX (ayIUTOPHBIX)
3aHATHM, NPOBOAUMBIX IO pacnucaHuio. PopMamMy TEKYIIETO KOHTPOJISL BBICTYNAKOT ONPOCHL HA
CEMUHAPCKUX U NPAKMUYECKUX 3aHAMUAX, a maxdce Kopomkue (0o 15 mun.) 3a0anus, BBIIOJHSAEMbIE
CTYIACHTaMH B HaYalle JIEKIMH C IeTbI0 MPOBEPKU HAJTMUUS 3HAHHUM, HEOOXOIUMBIX U1 YCBOCHHSI HOBOTO
Marepuaia Wik B KOHIIE JIEKIIMU JIJIs1 BBISICHEHHS CTENIEHU YCBOCHUS U3JI0KEHHOTO MaTepuaa.

PyOexHblii KOHTpPOJIb OCYIIECTBISECTCA MO Oojiee UM MEHEe CaMOCTOSITENIbHBIM pa3ienam —
y4eOHBIM MOJYJSM Kypca M MPOBOJUTCS MO OKOHYAHWM HM3YyYEHHsS MaTepuala MOJIyas B 3apaHee
yCTaHOBJICHHOE BpeMs. PyOexHBIH KOHTPOJIb MPOBOAMUTCSA C ILENBI0 OMPEICICHUs KauecTBa YCBOCHHUS
MaTepuana y4eOHOTO MOIyJs B IeIoM. B TeueHHe cemecTpa MpPOBOAUTCS ABa TAKHX KOHTPOJBHBIX
MEpPOTIPHUATHS 10 TpaduKy.
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RBRoOoo~NoGa~wME

19.
20.
21.
22.
23.

0.
11.
12.
13.
14.
15.
16.
17.
18.

Tembl 1 KPpUTEPHH OLIEHUBAHUS CAMOCTOATEIHLHOI PA0OTHI 00y4aAIOIIMXCH MO IMCUHUILIHHE
TemaTuka 10KJI210B.

Knaccugukanust rocTuHUIL 110 YPOBHIO KOM(opTa.

Wuble kputepun KiaccupUKayi rOCTHHHULL.

OcHOBHBIE TIOTPEOUTETH TOCTHHHYHBIX YCITYT.

Criennanu3upoBaHHbIE TYPUCTCKUE TOCTUHUIIBI.

Typuctckue 6a3bl.

KypoptHble rocTHHHALEL.

TaiimMmiep. ['ocTHHULIBI HA [UTUTENBHOE BpeMst TPeObIBaHMS. ATIapT-OTENH.

['ocTuHUIBI HA KOPOTKOE BpeMs IPeObIBAHMUSL.

I'octuHUIBEl 007ETYEHHOTO TUHA.

Ha3nauenue raBanm.

XapakTepucTHKa 3aHUS TOCTUHUIIBI.

ObecniedeHne MoxkapHO 6€30MaCHOCTH B TOCTHHHIIE.

VYrnpaBieHue roCTUHULICH.

HckyccTBo 00Cmy ) KUBaHUS KIIMEHTOB FOCTUHUIIBL.

KauecTBo yciyr rocTUHUI ¥ IPYTUX CPEICTB Pa3MEIEHUS.

[Topsinox mpokuBaHUS B TOCTUHULE. JJOTIOJTHUTENbHBIE YCIYTH, KOTOPbIE BXOAST B TOCTUHUYHBIE.
[IpoaykTnBHAs akTUBHOCTB. TeMoneHTpudeckas akuus. CepBuc. DproHOMHUKa.
OTBETCTBEHHOCTh UCIIOJIHUTENSI M IOTPEOUTENS IPU NMPEAOCTABICHUN U MOTPEOIEHUN TOCTUHUYHBIX
YCIIYT.

[lens! u neHo0OpazoBaHKe B TOCTUHUYHOM OU3HECE.

DKOHOMHUYECKas CYIIIHOCTh OCHOBHBIX (DOH/IOB TOCTUHMIIL, UX KIACCUPUKALIMSL.
DKOHOMHUYECKHE TI0Ka3aTeI TOCTUHUYHOTO OM3Heca.

Me:xnyHapoaHble TOCTUHUYHBIC LI, UX BIMSIHNAE HA Pa3BUTHE COBPEMEHHOTO TypU3Ma.
bponnpoBanue MeCT B TOCTUHHULIAX.

OneHOYHBIN JUCT 3alUTEI JOKJIAI0B

HanmenoBanue BrisgBiienHbIe bamner
moxasarens HEIOCTAaTKU U
3aMeYaHus
I. KAUECTBO JOKJIAJIA
1.CooTBeTCTBHE COACPIKAHUS 0,5
JOoKIaza COJICpKAHUIO
paboThI
2.Bringenenue OCHOBHOU 0,5
MBICJTH pabOTHI
3.KauectBO U3JI0KEHUSA 0,5
Marepuasia
OO0111ast olleHKa 3a JTOKJIAaI 15
II. OTBETBI HA JOITOJIHUTEJIBHBIE BOITPOCHI 11O COJIEPXXAHUIO
PABOTEHI
Bonpoc 1 0,5
Bomnpoc 2 0,5
Bonpoc 3 0,5
OO011ast OIIEHKA 32 OTBETHI Ha BOTPOCHI 15
HUTOI'OBAS OLIEHKA 3A 3AILIUTY 5

Ilepeyenb TeM U1 MOATOTOBKY Npe3eHTALUM
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1.MoHacTbIpcKU€ OABOPhS U TepOepTH.

2.Poreins
3.borenn

4 Morteisn

5.KeMmmuur
6.Dorens
7.DnanTenn

8.IlnaTHble TOTIOJHUTENbHBIE YCIYT U

9.HeoObIuHBIE OTEIN
10./IBop1ioBEIE OTETH

KpuTepuu OCHUBAHHUA CTYACHTA 32 MOJATOTOBKY NPE3CHTAIUU

Kpu | 4 3 2 1
TEep (TpedyeT nopadoTKM)
un/o
ann
bl
Yetko chopmynuposana | ChopmynupoBaHa ChopmynupoBana He
Ieidb W pacKphiTa TeMa | IeNb " TeMa | IeNb | Tema | chopMyITHpOBa
~ WCCIIeIOBaHUSL. B | uccnenoBanwsl. UCCIICIOBAHMSL. HA IeTb |
= KpaTkoi ¢opme naHa | Yactuuno uznoxkeHa | CopepxaHue TeMa
g nojHas wHpopManus 1o | nHGopMarus M0 | MOJIHOCTHIO HE | UCCIIEOBAHMUS.
2 TeMe HCCIIEIOBAHMS | TEME HCCIEIOBAHUS | PaCKPBITO.
;‘4 Jlaubl CCBUIKH Ha | [lanbl  cceuiku  Ha | MHpOpManwms mo teme
v HCIIOJIb3yeMbI€ PECYPCHI. | UCTOIb3yeMbIe UCCIIEIOBaHUS
z pecypchl. HerouHa. He pganbl
2 CCBUTKH Ha
% HCTIOJIb3yEMbIE
O pPECYpCHI.
~ CoOmronaercss  emuublil | CoOmromaercs He cobmromaercsa | He
% CTHJIb opopMIICHHUS. | SIUHBIN CTHJIb | €IUHBIN CTHJIb | cOOMI0aeTcs
= [Ipe3enTanus kpacouyHasi | 0(OPMIICHHUS. odpopminenust. Craiipl | CTUITL
% u uHTepecHas. | Cnaiiipl MpoOCThl B | IPOCTHI B MIOHUMAHUU. | 0hopMIIeHUSI.
=5 Hcnonw3yrores 3QeKxThl | MOHUMaHHH. Oddexret 1 dhon He | Cnaitapl
= aHUMaIIH, ¢on, | Ucnonb3yrorcs UCIIOJIb3YETCA. MIPOCTHI B
g dhoTorpadumn. HEKOTOPBIC DPEKTHI MMOHUMAaHHH.
= u (OH.
ABTOp Xopomio BiajueeT | ABTOp BrajaeeT | ABTop He mnokazan | [IpeacraBieHsl
MaTepuagoM [0 TeMe | MaTepuaioM M0 | KOMIETEHTHOCTH B | UCKa)XCHHbBIC
HCCIIeIOBAHUSI. TEME HCCIIEJIOBAHMUS, | IPEICTABICHUH JaHHbIE
2 Ob6namaer HaBBIKAMU | HO HE CMOT | TIpe3eHTallUH.
S | OPaTOpCKOro HMCKYCCTBA. | 3aMHTEPECOBATE Hcnonb30BaHHbIE
g% 5 | Homnuo u TOYHO | ayTUTOPHIO.. (bakTel HE BBI3BIBAIOT
g)( % UTUPYETCS JOBEPUSL.
o § | HCIONb30BaHHAS
= &| muteparypa

MakcuMalbHOE KOJIHYECTBO 6aJ'IJ'IOB, KOTOPOC CTYACHT MOKCT NOJYYHUTH 3a MMPE3CHTAHIO - 4.

IIpomekyTOYHBIN KOHTPOJIb - UTOTOBas OLICHKA 3HAHUM CTYJIEHTA, OCYLIECTBIISIETCS 110 HAKOIIUTEIbHON
crCTeMe CyMMHMPOBaHUEM OaJIJIOB, TIOTYYEHHBIX B IIPOIECCE TEKYIIETO U PyOeKHOTO KOHTPOJIS.
®opma MPOMEXYTOUHOTO KOHTPOJIS — 3K3aMEH.
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HpOBeZ[eHI/Ie TeKyIJ_IeI‘O nu HpOMe)KYTO‘-IHOFO KOHTpOJISI 10 JUCHOUIIJINHEC OcyH_ICCTBJ'ISIeTCSI B COOTBCTCTBHUH
¢ [lomoxeunem COI'Y

BAJIVIBHASA CTPYKTYPA OLHIEHKH

Dopma koumpons Maxe. ko-
BO 0aJI0B
Teky1ias orieHKa CTy/IeHTa B TeueHue 1-9 Henenu coCTouT u3: 25
* BrimosHeHus 3a1aHni Ha IPAKTUYECKUX 3aHATHSIX 10
* CaMOCTOSITEIHHBIX PadOT 15
1-5 pyOexHas nucbMeHHasi KOHTpOJbHas paboTa 25
Texymas orienka crynenta B Tedenue 10-18 venmenu cocrout u3: | 25
* BrimosiHeHus 3a1aHUH Ha TPAKTHYECKUX 3aHATHSIX 10
* CaMOCTOSITEIHHBIX Pa0OT 15
2-51 pyOe)XHasi MUChMEHHAsi KOHTPOJIbHAs paboTa 25
Hroro 100

Metoauka (popMUpOBaHUS Pe3yIbTUPYIOLIEH OLEHKH.

B xoje Texymiero KOHTposIst cTyAeHTsl MOTyT Habpath 0-100 6anmioBs:
1 —s1 pyOexHas aTTecTalis - MaKCUMaJIbHO 50 0ajUIOB; U3 HUX:

Ot 0 10 25 6annoB — TecTupoBaHue B 1ieHTpe TecTupoBanus COI'Y;

Ot 0 10 25 6annoB — aKTUBHAS paboTa 3a NaHHBIN MEPHO]T HA CEMUHAPCKUX (MIPAKTUIECKUX) 3aHATHUSIX

2-g pyOerxHas aTTecTaus — MakcuMalibHO 50 0aJUIOB; U3 HUX:

Ot 0 10 25 6annoB — TecTupoBaHue B 1eHTpe TecTupoBanus COI'Y;

Ot 0 10 25 GanaoB — aKTUBHAS paboTa 3a NaHHBIN TIEPHO]T HA CEMUHAPCKUX (ITPAKTUUYECKUX) 3aHATHSIX

[TpoMexxyTOUHBII KOHTPOJIb:

Jlast a3x3ameHa:

3a yCTHBIN OTBET Ha 3K3aMeHe CTyAeHT noJrydaer 0-50 6amos.
CTyneHThl, MOJYYUBIIME B XOJE TEKYyIIEro M pyOekHOro KoHTposis 56-100 GamioB aBTOMaTHYECKH
MOJIy4aroT. «DK3aMeH.

PesynbTupyromas orneHka ckiaapiBaeTcs mo coorsercrpytomieid BPC gopmyie.

NookrwbdPE

IIkasa UTOroBOM aKaJeMHU4€eCKOH yCIIeBAE€MOCTH CTYJAE€HTOB IO TUCUHUIJIMHE

Cucrema onenok COI'Y
Cymma GannoB Hazpanue YucnoBoii ’KBUBAJICHT
86 - 100 OTJINYHO 5
71-85 XOPOIIIO 4
56-70 YIOBJIETBOPUTEIILHO 3

Bonpocel 3k3amMeHy 10 IMCHUILINHE.
CucteMmsl KaccupuKalnuy oTenel o ypoBHIO KoMpopTa
Karteropuu noiHoCepBUCHBIX OTENEH.
DKOHOMUYHBIE U OI0JKETHBIE TOCTUHUIIBI
OTenu VIUTENBHOTO 00CITYKUBAaHUS TOCTEN
[TapameTps! kaccuuKauy KOJUIEKTUBHBIX CPEJICTB pa3MEIIECHUSI.
7 OTnnune OGU3HEC - OTENS OT KOHIPECC - OTEIS.
8 OTnuuue anapT - OTelNs OT BEAOMCTBEHHOM T'OCTUHUIIBL.
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8. JlomoysHUTENbHbIE YCIYTH TOCTUHHIL

9. CoBepiIeHCTBOBAHUS U YIPABICHUE KAYECTBOM FOCTHHUYHBIX YCIIYT

10. ®yHKIIMOHANIEHBIE 00SI3aHHOCTH PAOOTHUKOB TOCTUHUIIBI

11. Yuer 060pynoBaHUS ¥ UHBEHTAPS TOCTHHULIBI

12. Opranuzanus oOciyxxuBanus VIP rocreit B roctunmie

13. JlonomHUTENbHBIE YCIIYTH TOCTHHHMIL ¥ ITyTH UX COBEPIIEHCTBOBAHUS

14. JlesTeIbHOCTH OM3HEC-IIEHTPA B TOCTUHUIIE

15. Texnonorus npoBeaeHUst yOOPOUHBIX pabOT B TOCTUHHULIE

16. AHMMAaIMOHHBIEC YCIIYTH B CTPYKTYPE TOCTHHUYHOTO MPOTYKTa

17. Opranusanus XpaHeHus JUYHBIX BElle rocTell B MpoLecce MPOKUBAHUS.

18. OcoGeHHOCTH OpraHu3aIK 00CITY>)KUBaHUS B MaJIBIX OTEJISX

19. Coneprxanue 6eTbEBOTO X03HCTBA TOCTHHHIIBI

20. Opranusarus pabOThI MPAYEIHON - XUMUUCTKH B TOCTUHHIIC

21. Opranusanus paboThI CIYKOBI «'00M-Servise» B TOCTHHUIIE

22. OcoOeHHOCTH O0CITY>)KHBaHHSI B TOCTHHUIIAX CPETHETO Kiracca

23. OcoOeHHOCTH OpraHU3aliu 00CTY)KMBAHHUS B OTEJISIX KIIACCa «IIAThH 3BE3/»

24. Opranu3aiys paboThl aJMHHUCTPATHBHO- X035 ICTBEHHON CITy)ObI B TOCTHHHIIE

25. OpraHu3arys 0370pOBUTEIBHBIX YCIYT B TOCTHHHIIE

26. OpraHu3anys TUTaHAs B TOCTHHUIIE

27. Opranu3aius cry>k0bl 0€30MaCHOCTH T'OCTHHHIIBI

28. OpraHu3aiys 1 IesATeIbHOCTh aIMUHICTPATUBHO- XO3IHCTBEHHOH CITY>)KOBI B TOCTHHHIIE

29. [To6op ¥ MOArOTOBKA TOCTHHUYHOTO TTEpPCOHAla

30. [IpodeccronanpHas 3THKa paOOTHUKOB TOCTHHUYHBIX TPEATIPHITAN

31. Opranu3anus 3aBTpakoOB B TOCTHHHIIE

32. Cnyxx0a KOHChEpIKEH M TBOPEIKUX B COBPEMEHHBIX TOCTHHHIIAX

33. CTpyKTypa UHAYCTPUHU TOCTENPUUMCTBA. THIIONOTHS CPEACTB pa3MEIeHHs

34. HopmaTtuBHO-TipaBoBas 6a3a GyHKIIMOHUPOBAHUS TOCTUHUYHBIX IPEATPUSITHIA.

35. Opraan3aniuOHHO-TIPABOBBIEC (DOPMBI TOCTHHUYHBIX MPEIPHUSITHH.

36. Knaccuduxarus roCTHHUYHBIX TpeanpusTuii. Poccuiickas u 3apyOekHast IpaKkTUKa

37. OcoGeHHOCTH MPOEKTUPOBAHUS U COOPY>KEHUSI TOCTUHUI]

38. Maisle oTe U MUHU-TOCTHUHUIIBI

39. Cucremsl xu3HeoOeceueHus TOCTHHUILI.

40. MeHeKMEHT TOCTUHUYHOTO MPEAPUSATHS

41. MeHeHKMEHT PECTOPAHHBIX YCIYT

42. MapKeTHHT 3arpy3Kd TOCTHHHIIBI

43. Ctparerusi npoJax TOCTUHHYHBIX YCIYT

44. CTpyKTypa U TEXHOJOTHH JIEIOBBIX KOMMYHUKALIUM B TOCTUHUYHOM TPEIIPUITUN

45. Oco0eHHOCTH BHEITHEIKOHOMUYECKOH AeATeIbHOCTH B TOCTUHUYHOM MPEANPUATHH (IPHEM
MHOCTpPaHHBIX TYPUCTOB)

46. Cuctembl OpOHUPOBAHUSI pa3MEIICHUS

47. OcobeHHOCTH 00CTY)KMBaHUS KIMEHTOB Ha MPEANPUATUSIX MUTAHUS TYPUCTCKUX TOCTHHUIIL

48. KaapoBblil MEHEKMEHT TOCTUHUIIBI

49. ®GUHAHCOBBII MEHEHKMEHT TOCTUHUIIBI

50. Taiimiep B TOCTUHUYHOM OHM3HECe

51. MupoBast HHAYCTpHS KIyOHOTO OTAbIXa. OCHOBHBIE MPUHIIUIIBI OPTaHU3AIUU U MEHEPKMEHTA.
Cucremsl U 1enu

52. Tumbl KypOPTHBIX TOCTUHUYHBIX MPEIIPUITUHN.

53. Tunosnorus cpeacTB pa3MeleHHs B KypOPTHOM MPEANPUSTHH.

54. UndpactpyKkTypa KypopTOB M TYPHUCTCKO-PEKPEallnOHHbIX 30H.

55. OCHOBHBIE BU/IBI M IPOTPAMMBI OTABIXA U JOCYTA.

56. Opranu3anus 1 ynpaBieHHs MPOAaKaMu YCIYT TOCTHHHIIBL.

57. MeTto/pl aHaIM3a U IPOTHO3UPOBAHNE PA3BUTHUS MOTPEOUTENBCKOTO PBIHKA YCIYT Pa3MELCHHS
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58.

59.
60.
61.
62.

63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

Typuctckue GpopMaIbHOCTH PU IPUEME HHOCTPAHHBIX TyprCcTOB B Poccuu. BusoBas mognepxka
B OpraHu3aluy [pueMa HHOCTPAHHBIX TypUCTOB B Poccun

®uHaHCOBOE INIAHUPOBAHUE TIPU TPOEKTUPOBAHUU TOCTUHUYHOTO IPEAIPUATHS.

Bomnpocs! opranuzanuu oxpaisl ¥ 0€30IMaCHOCTH TOCTUHUYHOTO MPEIIPUATHS

OCHOBHBIE KPUTEPUH, OIIPENEISIIOIINE YCIOBUS Pa3MELLIEHUS

Tumonorus u GpyHKIMOHATEHOE HA3HAUYCHHE HOMEPHOTO M MHBIX MOMENICHUH ()OHJa TOCTHHHMIL U
JPYTUX CPEACTB pa3MeElLEeHUs

[Tnaner 06cmyxuBaHuUs TOCTEH (pa3MeIeHHE U ITUTAaHKE)

Me:x1yHapoAHbIE CETU CPEJICTB PA3MEILIECHUS

OCOoOeHHOCTH pa3MEIICHHUS B CEITLCKOM TYpU3Me

Typuctckue 6a3pl, TIPUIOTHI U KEMITHHTH

KapaBaHuHT U nepCcreKTUBBI pa3BUTHUS

CTpyKTypbl U GYyHKIIMOHAIbHBIE 00S3aHHOCTH CIYKO IOCTUHUYHOTO MPEANPUSATHUS.

CucreMbl MOJIOJEKHBIX OTENEH.

KoMMyHanbHbI€ yCllyry B TOCTUHUIIE.

[l1aByune rocTUHUIBI

Cnyx0a nmoptbe

NnxeHepHble ciyObl TOCTUHUYHOTO MPEATPUATHUS

Munu-6apsl B HoMepax rOCTUHUIL

Konekc nosenenust 00CIyKMBAIOIIETO MEPCOHAa FTOCTUHULIBI

OneHuBaHue 0TBETA CTYAECHTA HA JK3aMCHE

Xapakmepucmuka omeema oannl

JlaH TIONHBINA, pa3BEepPHYTHIM OTBET HaA IIOCTaBJIEHHBIM BOMpoc, TMokazaHa | 46-50
COBOKYITHOCTh OCO3HAaHHBIX 3HAHWUA 00 OOBEKTE, MPOSIBIAIOMIAACSI B CBOOOIHOM
OTICPUPOBAHUY TIOHITHSIMH, YMCHHUH BBIJICIIUTH CYIIECTBEHHBIC H HECYIIICCTBCHHBIC
€ro MpU3HAaKH, MPUYUHHO-CICJACTBCHHBIC CBsS3M. 3HaHWE 00 OOBEKTe
JNEMOHCTpUpYeTCs Ha (OHE TIOHUMAHHMS €ro B CHCTEME JIAHHOW HAayKH W
MEXIUCIUIUIMHAPHBIX cBsized. OTBeT (QopMylTupyercs B TEpPMHUHAX HayKH,
W3JI0KEH JIMTEPATYPHBIM  SI3BIKOM, JIOTHYEH, JIOKa3aTeJeH, JIEMOHCTPUPYET
ABTOPCKYIO TO3UIUIO CTY/ICHTA.

JlaH ToNHBIM, pa3BepHYTHIM OTBET Ha IMOCTABJICHHBIM BOMNPOC, IOKa3aHa
COBOKYIHOCTb OCO3HAHHBIX 3HaHMM 00 0O0beKTe, J0Ka3aTeNbHO PACKPBITHI
OCHOBHBIC TMIOJIOKEHHUSI TEMbl; B OTBETE IIPOCIEKHUBACTCS YETKas CTPYKTypa,
Joruyeckas TOCIEeA0BaTeIbHOCTh, OTpaXKarolas CYIIHOCTh PAacKpbIBAEMBIX
MOHATHM, Teopui, sBICHUI. 3HaHHE 00 OO0BeKTe aeMoHCTpupyercs Ha ¢one | 41-45
MOHUMAHHMS €r0 B CUCTEME JaHHON HAayKU M MEXIUCUUIUITMHAPHBIX cBsizel. OTBET
U3JI0KEH JIUTEPATYpPHBIM S3BIKOM B TepPMHUHAX Haykd. MoryT ObITh AOMYIIEHBI
HEZI0YETHl B ONpEACTICHUH MOHITUI, UCIIPABICHHBIE CTYJCHTOM CaMOCTOSTEIbHO B
MpolLIecce OTBETA.

JlaH MOJIHBINA, pa3BEepHYTHI OTBET Ha IOCTAaBJIEHHBIH BOIPOC, IMOKa3aHO YMEHUE
BBIJICIIUTh  CYIECTBEHHbIE W  HECYIECTBEHHbIE  INPU3HAKH, I[PUYMHHO-
clieficTBeHHbIE CBsi3M. OTBET YETKO CTPYKTYpPMpOBAaH, JIOTMYEH, H3J0keH B [ 36-40
TepMuHax Hayku. OJHAKO JOMYIIEHbl HE3HAYMTENbHbIE OMIMOKH WM HEI0YETHl,
VICIIPABJIEHHBIE CTYJIEHTOM C NOMOIIBIO «HABOSAIIMX)» BOIPOCOB MPENOJaBaTEIS.

JlaH TOJIHBINA, HO HENOCTAaTOYHO IIOCJIENOBATENbHBI OTBET HAa IOCTABJICHHBIN
BOIIPOC, HO TIPM 3TOM IIOKa3aHO YMEHHE BBIACINTH CYIIECTBEHHBIE U
HECYIIIECTBEHHbIE MPU3HAKU U NMPUUYMHHO-CIEIACTBEHHBIEe cBs3U. OTBeT joruyeH u | 31-35
U3JI0KEH B TEPMUHAX HayKd. MoryT ObITh JomyIieHbl 1-2 omuOKy B onpeaeIeHun
OCHOBHBIX NOHSITUH, KOTOPBIE CTYAEHT 3aTPYyIHAETCS] HCIIPABUTH CAMOCTOSATEIIBHO.
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JlaH HeIOCTAaTOYHO IOJHBIM M HEAOCTATOYHO pa3BEepHYTHIM oTBeT. Jlormka u
MIOCJIEJOBATEILHOCTh U3JIOKEHUSI MMEIT HapyleHus. JlomylieHbl OmMOKH B
pPacKpBITUM TOHATHH, ynorpeOnenuun TepMUHOB. CTyZeHT He crnocoOeH
CaMOCTOSITEJIBHO BBIIECIUTh CYLIECTBEHHBIE M HECYIIECTBEHHbIE IPU3HAKU MU
MIPUYMHHO-CIIEICTBEHHBIE CBSI3U. CTyIEHT MOYKET KOHKPETH3HPOBATh 0000IIEHHBIE
3HAHUS, JIOKa3aB Ha IpUMEpax UX OCHOBHBIEC IOJIOKEHHUS TOJBKO C IOMOILBIO
npenojasatens. PeueBoe opopmienre TpeOyer nonpaBoK, KOPPEKIUU.

26-30

JlaH HEnoJIHBIA OTBET, JIOTHMKAa M IIOCIEA0BATEIBHOCTb W3JIOKEHUS HMMEIOT
CylIecTBEHHbIE HapymieHus. JlomymeHsl rpyOble OMMOKM TpU OIpEaeICHUH
CYIIHOCTH PAaCKpbIBAEMBIX IOHATUM, TEOPUH, SBJICHUMN, BCICACTBUE HEIIOHUMAHUS
CTYJIEHTOM HMX CYIIECTBEHHBIX M HECYILIECTBEHHBIX IIPU3HAKOB U CBs3el. B oTBeTe
OTCYTCTBYIOT BBIBO/IbI. YMEHHE PACKPBITh KOHKPETHBIE MPOSIBICHUS 0000IIEHHBIX
3HaHUH He Noka3aHo. PeyeBoe opopmiieHne TpeOyeT NONpPaBOK, KOPPEKIHH.

21-25

JlaH HenoJHBIA OTBET, MPEACTABISAIONINI cO00M pa3po3HEHHbIE 3HAHUS 10 TEME
BOIIpOCAa C CYIIECTBEHHBIMU OIIMOKaMHU B ompeneneHusx. llpucyrcTByror
(bparMeHTapHOCTb, HEJOTUYHOCTh u3JIOKeHUs. CTyIeHT He OCO3HaeT CBA3b
JAHHOTO TIOHSTHS, TEOPHUH, SIBJIEHUS C JPYrUMH OOBEKTaMH JAWCLHUILIMHBIL.
OTCyTCTBYIOT BBIBOJIBI, KOHKPETH3alMsl M JOKA3aTE€IbHOCTh H3J0XeHUsA. Peub
HerpamoTHas. JlOTOTHUTENbHBIE W YTOYHSIOIIME BOIPOCHI IPENOAABATENS HE
MIPUBOJAT K KOPPEKLIUH OTBETA CTY/IEHTA HE TOJIBKO HA MOCTABJICHHBIN BOIPOC, HO
Y Ha JPYTr¥e BONPOCHI TUCIMILIAHBI.

1-20

He ITOJIYYCHBI OTBETEI 11O 0a30BEIM BOITpoOCaM AWCHUIIIIMHEI.

Iloxa3zareau u KPUTEPHUHA OLICHUBAHUA KOMIIeTeHIIMii Ha PA3THYHBIX 3Tanax ux

(opmupoBaHus, ONUCaAHHE HIKAJ OLlEHUBAHUSA

YpoBeHb ¢hOPMHUPOBAHHOCTH KOMIIETEHIM

«MuHMMAJIbHBIA «MuHMMAaIbHBIA «CpenHuii ypoBeHb» «Bbicokui
YPOBEHb He | ypoBeHb»(56-700a10B) | (71-85 6GaoB) YPOBEHb)
JOCTUTHYT» Komnerenmuu Komnerenmun (86-100
(Menee 55 6ayu0oB) | chOpMUPOBAHEI. c(OpMUPOBAHBI. 0a/1J10B)
Komnerenun HE Komnerenuun
c(hOopMUPOBAHBI. CdopmupoBanbl 6a30BbIc | 3HAHUS o0mmpHBIe, | ChOPMHUPOBAH
CTPYKTYpbI 3HAHHH. CUCTEMHBIE. BI.
3HaHusA
OTCYTCTBYIOT, YMmenust ¢parMeHTapHbI | YMEHUS HOCAT | 3HAHUS
YMEHHUS ¥ HaBBIKU HE | U HOCST | pepOAYKTUBHBII TBEpbIE,
chOpMHUPOBAHBI. pPEeNpPOAYKTUBHBII XapakTep, MPUMEHSIOTCS K | apryMEHTHPOB
Xapakrep. PEIICHUIO TUTIOBBIX | aHHBIE,
3a/laHui. BCECTOPOHHHE.
JlemoHcTpHpyeTcs
HU3KUU YpOBEHb | JleMOHCTpUpyeTcs YMeHus
CaMOCTOSITEIbHOCTH JIOCTaTOYHBII YPOBEHb | YCIIELIHO
MPaKTUYECKOTO HABBIKA. | CAMOCTOSITEIbHOCTH MPUMEHSAIOTCS
YCTOMUYHBOTO K  pELICHUIO
MPaKTUYECKOTO HABBIKA. KaK THUIIOBBIX,
TaK u
HECTaHJapTHbI
X TBOPYECKUX
3aJaHUH.
JemoHcTpupy
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€TCA BBICOKUU

YPOBEHb
CaMOCTOSTEINb
HOCTH,
BBICOKAsI
aJalTUBHOCTh
MIPAKTHYECKOT
0 HaBBIKA
Onucanne KpuTepueB OLEHNBAHUS
OO6yuaromuiicst OO6yuaromuiics OOyuaromuiics OO0yuaromuiic
JIEeMOHCTPHUPYET: JI€MOHCTPHUPYET: JEMOHCTPUPYET: s
- CYIIIECTBEHHBIC - 3HAHUSA - 3HAHWE U IOHUMAaHUe JIEMOHCTPUPYE
poOeITbl B 3HAHUAX | TEOPETUUYECKOTO OCHOBHBIX BOTIPOCOB T:
y4eOHOTO Marepuana; KOHTPOJIUPYEMOTO 00beMa | - TIIyOOKHE,
MaTepuana; - HETIOJTHBIE OTBETHI Ha IPOTPAMMHOTO BCECTOPOHHHE
- IOy CKAIOTCS OCHOBHBIE BOIIPOCHI, MaTepuana, u
MPUHIAITHATHHBIC OITMOKH B OTBETE, - TBEepIbIC 3HAHUS apryMEHTHPOB
OIMOKHU TIPH OTBETE | HEAOCTATOYHOE TEOPETUIECKOTO AHHBIC 3HAHUS
Ha OCHOBHBIC MTOHUMAaHKE CYITHOCTH MaTepuaa. IPOTPAMMHOTO
BOTIPOCHI OmIteTa, M3JIaraeMbIX BOIIPOCOB; -CIIOCOOHOCTD MaTepuana,
OTCYTCTBYET 3HAHUE | - HCYBEPCHHBIC U YCTaHABIINBATh U - TOJTHOE
Y TIOHHUMaHUe HETOYHBIC OTBETHI Ha OOBSCHATH CBA3b MOHWMAaHWe
OCHOBHBIX TIOHSATHN | JIOTIOJTHUTEIHHBIC MIPAKTHKU U TCOPHH, CYITHOCTH U
U KaTeropuii; BOTIPOCHI; BBISIBJIAATH TIPOTUBOPEYHS, | B3aUMOCBSI3H
- HETIOHUMaHHe - HEJIOCTaTOYHOE pOOJIEMBI ¥ TEHICHITHH paccMaTpuBae
CYIIHOCTH BIIAJICHHE JIUTEPATypOH, | pa3BUTHS; MBIX
JOTIOJTHUTEITHHBIX PEKOMEHI0BaHHOI - IPaBUJIbHBIC U MIPOIIECCOB U
BOTIPOCOB B paMKax | MPOrpaMMoOi KOHKpPETHBIC, 0e3 TpyObIX | SBJICHHUH,
3ajaHull OmyIeTa; JMCIUTUTAHBL, OmuOO0K, OTBETHI HA TOYHOE 3HAHUE
- OTCYTCTBHUE - ymeHue 0e3 rpyobIx MIOCTaBJICHHBIC BOIIPOCHI, | OCHOBHBIX
YMEHUS BBIMOJHATh | OMIMOOK periaTh - YMEHUE pelaTh TIOHATHUH B
MPAKTUICCKHE NPaKTUYECKUE 331aHus, | MPAKTHUYCCKHUE 3aJaHHS, paMKax
3aJJaHus, KOTOPBIE CIIeTyeT KOTOPBIE CIeTyeT 00CyXTaeMbIX
PEyCMOTPEHHBIC BBITIOJIHUTD. BBITIOJTHUTH; 3aJlaHuH;
IPOTrpamMMOoit - BJIaJICHUE OCHOBHOU - CIIOCOOHOCTH
JMCUUTUIAHBL, JUTEPaTypO, yCTaHaBJIMBATh
- OTCYTCTBHUE PEKOMEHIOBaHHOU U OOBSCHATH
TOTOBHOCTH pOTpaMMOi CBSI3b
(cmocoGHOCTH) K JTUCITUTITUHBI; MPaKTUKH U
JMCKYCCHU U - HaM4re COOCTBEHHOM TEOPHH,
HU3KYIO CTCIICHb 000CHOBAHHOM MO3UIIHU - JIOTHYECKH
KOHTaKTHOCTH. 1o 00CYXTaeMbIM MocIeI0BaTen
BOIIPOCaM. bHBIE,
Bo3moxHBI coJiep>KaTeabH
HE3HAYUTENbHBIC bI€,
OTOBOPKH U HETOYHOCTH B | KOHKPETHBIE U
PaCKpPBITUU OTJENIbHBIX MCYEPIBIBAOI]

MIOJIOKEHUI BOIIPOCOB
ounera, MPUCYTCTBYET
HEYBEPEHHOCTh B OTBETaX
Ha

M€ OTBETHI Ha
BCE 3aIaHHs
ounera, a
TaKKe
JIOTIOJTHUTEIbH

21



BIC BOIIPOCHI
AK3aMEHaTOPA;
- YMCHHE
pemiars
MIPAKTHYCCKUE
3aJaHUS;

- ¢cBO0OOTHOC
HCII0JI30BaHU
€ B OTBETax Ha
BOIIPOCHI
MaTEpHAaJIOB
PEKOMEHI0BaH
HOM OCHOBHOM
51
JIOTIOJIHUTEILH
o
JTUTEPATYPHI.

Ouenka Ouenka Ouenka «xopouoy / Ouenka
«HEY/IOBJIETBOPHUTE | «yAOBJETBOPUTEJIBHO» | «3aUTEHO» «OTJIHYHOY /
JBLHO» /He 3a4TeHO0 | / «3a4YTeHOo» «324YTEHO»

TecToBbIE 321aHUS
1 pyOexHasi aTTecTanust

1. UuaycTpusi TOCTENPUUMCTBA — 3TO:

a.

0.

B.

MpeanpuHUMAaTeNbCKas JeSTeNbHOCTh B cdepe yciayr, OpUEHTHpPOBAaHHAs Ha MOJydyeHHE
rapaHTUPOBAHHON MPUOBLIH;

cdepa mpeInpUHUMATEIbCTBA, COCTOALIAS U3 TAKMX BUIOB 0OCITYKUBAaHUS, KOTOPbIE OMHUPAIOTCA
Ha TpHUMEpbl TOCTEHPUHUMCTBA, XapaKTEPU3YIOUIMECS MIEAPOCTbI0 M JPYKEToO0HeM 1o
OTHOIICHUIO K TOCTSIM;

BUJl JESTEIHbHOCTH, OCHOBBIBAIOIIMIICA HA BHEIPEHHM B TEXHOJIOTHIO CEpBHCA MEPEIOBBIX
METO/I0B OOCITY>KMBaHHS 1 MAKCUMAJIbHOM YIOBJIETBOPEHUH 3aIIPOCOB KIIMEHTYPBI.

2. bynrano — ato:

a.
0.

B.

HEOOJIBIIIOE CTPOCHUEC U3 JICTKUX MAaTCPUaAIOB, UCIIOJIB3YEMOC IJId pasMCIICHUA TYPHUCTOB,
CTaHI/IOHapHHﬁ KOpa6J'II), U3BATBIA U3 OKCITyaTallikd KaK TpaHCIIOPTHOEC CpCACTBO H
I/ICHOJ'ILSyCMHﬁ B Ka4CCTBEC OTCJIA,

CIICHUAJIM3UPOBAHHAA KypOpTHad rOCTUHUIA Ha 6epery MOps € pECTOPAHOM M aKBallapKOM.

3. KOpHOpaTI/IBHaSI KYyJIbTypa TOCTUHUYHOI'O CEPBUCA — ITO:

a.

0.

COBOKYITHOCTb IIOCTYIIKOB, COBEpUIAEMbIX IE€PCOHAIIOM TOCTUHUYHOTO MPEANPHUSITHS TPU
B3aMMO/ICHCTBUM C BHELIHEH cpeoi;

HaOOp ONpEeNeNeHHbIX MPaBUJI TOBEACHUS («IPaBUI HIPbI»), NPUHATHIX HAa TOM WJIM WHOM
NpEANPUITUN UHAYCTPUN TOCTUHUYHOTO CEPBUCA;

CTETeHb COBEPIIEHCTBA (YPOBEHb pa3BUTHs) Mpoliecca 0O0CTYKUBAHUS TOCTUHUYHON KIMEHTYPHI
B TICUXOJIOTUYECKOM, STHYECKOM, AICTETHUYECKOM, OPraHU3allMOHHO-TEXHOJOTHMYECKOM H JIp.
acIeKTax.

4. VI3 Tpex rpyIn XapakTepUCTUK BbIOEPUTE OJIHY, OTPAXKAIOLIYIO CIIeHU(UKY TOCTUHHUYHBIX YCIYT:

a.

0.

HaaACKHOCTD, 3(1)(1)CKTI/IBHOCTB, OCJIIOCTHOCTDb, IIOJC3HOCTD, O6OCHOB8.HHOCTB, npoCcrToTa B
OKCILTyaTaluu, ACHOCTb U ' I/I6KOCTB;

KOMIUICKCHOCTb YCIIYT, 0053aHHOCTh y4aCTud KJIMCHTA W HNPOU3ZBOJUTCIIA YCIYr B CO3OaHHUU
TOCTUHUYHOI'O MPOAYKTa, COBMCHICHUC pa60T U YCIYr, HarjisiAHOCTb U PC3YyJIbTATUBHOCTD,
TJIACHOCTDb U IMMOOIIPCHUC, ATTPAKTUBHOCTD,
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HEOJTHOBPEMEHHOCTh  MPOLIECCOB  MPOW3BOJACTBA M  NOTPEOJIEHUS TOCTHHUYHBIX  YCIYT,
OTpaHMYEHHAas BO3MOXHOCTb XPAHEHHUS, CE30HHBIM XapakTep CIpoca, CPOYHBIM XapakTep,
HIMPOKOE  y4acTHE€  IepcoHala B INPOU3BOACTBEHHOM  IIPOLIECCE,  HEOCA3aEMOCTb,
B3aMMO3aBUCUMOCTD YCIIYT U L€ ITyTEIIECTBUS.

5. Cnenuduka 00CITy)KUBAHUS [0 TYPUCTCKOMY KIIAccCy:

a.

KaTeropus 0OCITy)KUBAHUS KIIMEHTYPHI B TOCTUHHIIAX, O3HAYAIOIIAs pa3MEelIeHUE 110 2—4 JelioBeKa
B HoMmepe Oe3 BaHHBI WM nyma. [lurtanme opranuszyercs B Kade WIH CTOJIOBOH,
(GYHKIMOHHUPYIOMINX TPH TOCTUHHIIE;

KaTeropus oOCITY)KHBaHUS MPEAYCMAaTPUBACT Pa3MEUICHUE TYPUCTOB B OFOJKETHBIX TOCTHHHUIIAX
2-3* B HOMepHOM (hoHIIEe co Bcemu ynoOcTBamu. Kak mpaBmito, JaHHBIE TOCTHHHUIIBI pa3MeEIIeHbI
Ha OKpamHe OOJIBIIOro ropoia IN00 B HEOOIBIINX HACEICHHBIX ITyHKTaX. [IuTaHue: 3aBTpaKH;
KaTeropus OOCTY)KMBAaHHUSA TIPEAyCMaTPUBAET pa3MelleHHe Ha TYPHUCTCKOM Mapuipyre, Ha
TYPUCTCKUX 00BeKTax (TypOaszax, jarepsx, MpUIOTaX W T. 1) C OpraHu3aluel JByXpa30BOIo
MUATaHUS: 00E U Y)KHH.

6. Cnenuduka oOCTyKUBAHUS IO TUITY «IIBEJICKHIN CTOID»:

a.

B.

dbopma camooOcnmykuBaHUsl TmoceTuTenedt kade, Oapa, Oydera mpu TOMOIIM CIEIUATHEHOTO
MOOYyJid, Ha KOTOPOM pPaCKIaAbIBAIOTCA 3aKYCKM OBOIIHBLIC, MSCHBIC, pBI6HI)Ie U Op., KOTOPLIC
MOCETUTENN MOTYT BBIOMpATh i ce0s B HeoOxoaumoM kohmdecTBe. Oruiata 3a MOJIb30BaHUE
yCIyraMH IMIBEICKOTO CTOJIA B3UMAETCS TI0 TPEHCKYPaHTy IPOTOPIMOHAIEHO ChEICHHOMY;
dopma caMo0OCTyKMBaHHS MTOCETUTENICH pecTopaHa BBICIICH KaTeTOPUH, CYyTh OOCITY)KUBAHHS B
TOM, 9YTO B IICHTPAJbHOH YaCTH pPECcTOpaHa Ha OOJBIIOM CTOJIE PACKJIAIBIBAIOTCS 3aKyCKH,
KOTOpBIE TTOCETUTENIM MOTYT BBIOMpaTh aisi ce0s B HeoOxoamMom konmyectBe. Ormiara 3a
MOJIb30BaHKE YCIIYTaMH IIBEJICKOTO CTOJIA YCTAaHABINBAETCS (PUKCHPOBAHO;

dbopma caMOOOCTY)KMBAHHUSI TMOCETUTEICH PECTOPAHOB CETH OBICTPOTO  OOCTYKHBaHWSI,
(GbyHKIIMOHUpYIOLIAs MpU rocTuHuLax. [lutanue BXOIUT B CTOMMOCTD MPOKUBAHUS B TOCTUHHUIIE.

7. TapanTuitHoe MUCHMO (3as1BKa) Ha pa3MeleHrne B TOCTUHHIIE — TO:

a.

0.

B.

JOKYMEHT, M3BEUIAIOMIMM TOCTUHHUIY O >KEJJaHMM KOHKPETHBIX JIMII BOCIIOJIb30BaThCS €€
ycIyramu;

JOKYMEHT, TapaHTUpPYIOIIMK Oe3yCIIOBHYIO OIUIaTy 3aKa3aHHbIX T[OCTHMHHUYHBIX  YCIYT
onpeeIeHHbBIMU (PU3NUECKUMH WITH I0PUINYECKUMHU JIMLAMU, TIOJIUCAHHBIN PYKOBOIUTEIEM WU
TJIaBHBIM OyXTaJITepOM OTPEIeIIEHHOM OpraHu3aluy;

MMCHMO B a/IpeC TOCTUHUYHOTO MPEIANPUATHS C TPOCHOOH MPEIOCTaBUTh MUTAHNE B TOCTUHUYHOM
pecTopaHe Juiam, NpuobIBAIOLIUM U3 APYroTro peruoHa.

8. PacmmpenHoe ToJIKOBaHUE TEPMUHA «CBEPXOPOHUPOBAHUE:

a.

0.
B.

3arpy3ka TOCTHHHULBI MpH Kodpduuuente 3arpy3ku cBbimie 100 % 3a cuer YCTaHOBKH
N00aBOYHBIX KpoBaTeld B HOMEpHOM (hoHAE WiM 00OpyIOBaHUE CIYKEOHBIX MOMEIIEHUN IMOA
BPEMEHHBIN XKUJIOH (HOH/T;

MIPUHSATHE 3asIBOK HA OPOHUPOBAHKE MECT B TOCTUHUIAX CBEPX UX PealbHON BMECTHUMOCTH;
OTIpaBKa 3asBOK Ha OpOHMpPOBaHHME MECT B TOCTUHHUIE KIUEHTYpod Oe3 TOodydeHus
MOATBEPKICHUSI O COTJIACUU OT TOCTHUHUIIBL.

9. TepMI/IH «IIOBBIIICHHUEC KJIacCa O6CJ'Iy>KI/IBaHI/I$I)>Z

a.

B.

TpeOOBaHUS KJIMEHTYpPhl TOCTUHUIBI K aJIMUHUCTPALIMY T10 MOBBIIICHUIO Ka4eCTBA FOCTUHUYHOTO
cepBHUCa B COOTBETCTBHHU ¢ 3akoHOM «O 3ammuTe npas notpedbureneit». Hukakoit 1onogHuTeIbHON
IUTaThl KIIMEHT 3a OKa3bIBa€MbIi eMy cepBHC 00Jjiee BBICOKOTO Kiacca He IJIaTUT;

U3MEHEHMsI KadyecTBa OOCIY)XKMBAaHHS KJIMEHTa TOCTUHHUIBI B CTOPOHY €ro yayd4IlIEeHHUs II0
KENaHUIO KIMEeHTa B TMpejeiax NeHcTBYRoIeH KiacCupUKalUK YCIyr. DTo BieudeT 3a coOoi
OIJIaTy pa3HUIIBl B CTOMMOCTH 00Jiee BBICOKOTO Kilacca 00CTyKUBaHMS;

CTpeMJIEHHE TPYJIOBOTIO KOJUIEKTHBA pabOTaTh ¢ BBICOKOH OTJaueil, MOCTOSIHHO COBEPIIEHCTBYS
TOCTUHUYHYIO TEXHOJIOTHIO U CITY>KEOHBIH ITHKET.

10. Bo3memnienue 3a aHHYISLUAIO — 3TO:

a.

Oo1uIaTa npeaABaprUTCIBHOTO 6p0HI/Ip0BaHI/ISI TOCTHUHHUYHOMN KJ'II/IeHTypOI‘i 0 NpUYHHC €€ HC3ac3/la B
OTOBOPCHHBLIC CPOKHU,
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0. orulata M3MEHEHMH B CPOKM 3ae3/a, KaTeropuYHOCTh HOMEPHOro (oHIa, OKazaHHE MPOUUX
TOCTUHUYHBIX YCIIYT, MPOU30LIEIIINX M0 BUHE KIIUEHTA;

B. OIUIaTa MOKyNaTeJleM TOCTUHHYHBIX YCIYT (KIMEHTOM) PacXoJ0B MPOJaBlia TOCTUHUYHBIX YCIYT
(TOCTHHHMIIBI), BO3HUKIIMX B pe3yJabTaTe aHHYISIUU TOKyMaTelieM 3a0pOHUPOBAHHOTO B
TOCTUHUIIE OOCITY>)KUBAHHSI.

11. TexHOMOTHS TOCTUHUYHOTO OOCITY>KHBAHUS — 3TO:

a. TIOJHOE COOTBETCTBHE TOCTHHUYHOTO OOCITY)KHBAHHS IMOTPEOHOCTSM KIUEHTYPHI B IEPHUOJ €€
MIPOYKUBAHUS B KOHKPETHON TOCTHHHUIIE;

0. ONTUMAIBHOCTh TOCTHHHYHOTO OOCITY)KUBAHHSI C TOYKH 3PECHUS COOTBETCTBUS BCEX BHUJOB YCIIYT
OJIHOMY, JPYrOMY WJIA WHOMY YPOBHIO, a TaKXe OOINMM CTaHAapTaM, IMPHHSTHIM B OTPACIH
(MHIYCTPUHU TOCTUHUYHOTO CEPBUCA);

B. COBOKYIHOCTb CBEJCHMH O METOJaX M CPEICTBaX, HEOOXOAMMBIX Ul IPEIOCTABIIEHUS YCIYT
pa3MelIeHus] KJIMEHTYpe, O paIlMOHAIBHBIX MpPHEMaxX HCIOJB30BAHUS 3/IaHUN, COOPYKCHH,
000pyI0BaHUS TOCTHHHIL, O TPUMEHSIEMBIX METOaX 00CITYKHBAHUS.

12. Bb160p OCHOBHOTO HAIpaBlIEHUs ACSITEIBHOCTH TOCTUHUYHOTO MPEANPHUATHSI C YUETOM BHEIIHUX U
BHYTPEHHHUX (PaKTOPOB pabOTHI OCYIIECTBIISETCS Ha!

a. WHCTUTYIIMOHAJILHOM YPOBHE YIPABJICHHS TOCTUHHUIICH;

0. yIpaBlIeHYECKOM YPOBHE YIPaBJICHUS FOCTUHULIEH;

B. Ha BCEX YPOBHSX YIPABICHUS TOCTUHUIIEH.

13. OpranuzanvoHHas CTPYKTypa TOCTHHHYHOTO TMPEINPHUSATHS —ATO TOCTPOCHHE OpTaHU3alUH B
COOTBETCTBUH C:

a. pa3MepaMu TOCTHHHUIIBI,

0. TOTpPeOHOCTSAMHU 0OCITYKUBAIOIIETO MEPCOHAA;

B. TOTPEOHOCTSIMH YIPABISIOLIETO IEpCOHAIA.

14. Yto HEe OTHOCUTCA K MPUHUUIIAM TOCTPOCHHUS OPraHU3alMOHHOW CTPYKTYPhI YIPaBICHUS
TOCTUHUYHBIM NPEANpPUATHEM:

a. YETKOCTh JIMHUU BJIACTH;

0. coOmroeHne TEXHUKH 0S30I1aCHOCTH;

B. pa3JeieHHe TpyJa U Ccrielrain3anus;

I. pa3jereHue OTBETCTBEHHOCTH.

15. Haubosee > pexkTHBHOM OpPraHU3aIMOHHON CTPYKTYPO# TOCTUHUYHOTO TIPEATIPUATHS SIBIISCTCS:

a. JIMHEWHas OpraHu3alOHHAas CTPYKTYPa;

0. nuHEHHO-QYHKIMOHAIBbHAS (MITa0Has) OpraHu3alMOHHas CTPYKTYPA;

B. MaTpuyHas OpraHu3alloOHHas CTPYKTYpa;

r. 00as u3 BbIIIE IEPEUNCICHHBIX CTPYKTYP.

16. UTo OTHOCHUTCS K MPUHIMIIAM TIOCTPOEHUSI OPraHU3aIMOHHON CTPYKTYPHI YIIPaBICHHS TOCTUHHYHBIM
MPEeANPUITHEM:

a. 3¢GHeKTUBHOEC MOTUBHPOBAHUE;

0. (QyHKIHOHATbHOE OTPAaHUYCHUE NIEATEIHHOCTH;

B. MEX(YHKIHOHAIbHbIE KOMMYHUKAIUU;

r. Juana3oH KOHTPOJIS.

17. ConmanbHas CTPYKTypa TOCTHHHYHOTO MPEATNPUSTHUS:

a. SIBJISIETCS YKECTKOM, He MEHSIOIIEHCS B 3aBUCIMOCTH OT CKJIQ/IbIBAIOIIEICS CUTYAIIUU;

6. oOpa3oBaHa MaTepHUATbHO-TEXHUYECKOM 0a30¥ TOCTUHHIIBI;

B. MHOTroo0pa3ueM JTUYHBIX U IPOU3BOJICTBEHHBIX OTHOIIICHUH.

18. Texuudeckasi CTpyKTypa FTOCTHHUYHOTO MPEATIPHUSITHS:

a. mpeicTaBinseT coOoi  MaTepuanbHyl0  0a3y  TOCTHUHHUIBI, OOpa30BaHHYIO  3IaHUSMH,
000pyIOBaHNUEM U TEXHOJOTHUIMU;

0. sBisieTcs THOKOM, OBICTPO MEHSIIOIICHCS B 3aBUCHMOCTH OT CKJIA IBIBAIOIICHCS CUTYaIUH.

B. oOpa3oBaHa MePCOHAJIOM TOCTHHUIIBL

19. Opranuzanusi AeATEIHHOCTH OTACIBHBIX HCIOIHUTENEH U OCYIIeCTBIEHHE OOpaTHOW CBS3U C
[ePCOHAJIOM MTPOBOIUTHCA HA:
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T.

MHCTUTYLIMOHAJILHOM YPOBHE YIIPABJICHUS TOCTUHULICH;
YIPABIEHYECKOM YPOBHE YIIPaBJICHUS TOCTUHULIEH;
TEXHUYECKOM YPOBHE YIPABJICHHS TOCTUHULICH;

Ha BCEX YPOBHSX YIPABICHUs TOCTUHULIEH.

20. O6ecnieuenne NHHOPMAITMOHHOTO, IKOHOMUIECKOTO, 3CTETHIECKOTO, OBITOBOTO M IICHXOJIOTHYECKOTO
KOM(pOPTOB OTHOCUTCS K (PYHKIMH YIIPABJICHUS] TOCTUHUYHBIM NPEANPHUATHEM, & UMEHHO:

21.

a.
0.
B.
r.

(GYHKIWY TUTAHUPOBAHHUS;
(GyHKIMU OpTraHu3aIiig;
(GyHKIMU MOTHBUPOBAHUS;
(GYHKIIUU KOHTPOJISL.

q)OpMI/IpOBaHI/IC HGHOBOfI IIOJIMTUKM OTHOCUTCA K q)YHKHI/II/I YIipaBJICHUA T'OCTUHHYHBIM

MPEANPUATHEM, A UMEHHO:

22.

23.

25.

26.

27.

28.

29.

a.
0.
B.
T.

(YHKIMY JTAHUPOBAHUS;
(YHKIIMM OpraHu3aluy;
(yHKIIMY MOTUBHUPOBAHMS,
(YHKIIMHM KOHTPOJIS.

Hepequb JOMOJHUTEIBbHBIX YCIIYT 3aBUCUT OT:

a.
0.
B.
r.

MECTOPACIIOJIOKCHHUA TOCTUHUIBI,
KaTCropun roCTUHHULELI;

EJICBOT0 PhIHKA TOCTUHHUIIBI,
KCIaHUA PYKOBOACTBA 'OCTUHHIIBI.

B MexmyHapo1HO# MpaKTHKe TOCTUHHIIBI PA3CIISIFOTCS Ha CISAYIONNE YPOBHHU OOCTYKUBaHHUS:

a.
0.

BBICIIMI YPOBEHb, CPETHUM YPOBEHb, HU3LIUN YPOBEHB;
MHUPOBOM CTaHJAPT, CPEIHUI yPOBEHb OOCIIY)KUBaHUs, OTPAaHUUEHHOE OOCITY’)KUBaHUE.

KoHKYpeHTOCTIOCOOHOCTh — 3TO:

a.

mporecc, C TOMOIIbI0 KOTOPOTO PBIHOYHBIE CHJIBI  pabOTalOT CBOOOJHO, TapaHTHUPYS
MPOAYKTHBHOE MPUMEHEHHE OTPAHUYECHHBIX PECYpCOB OOIIECTBA M MAaKCHMHU3AIMIO OOIIEro
HKOHOMHUYECKOTO 0JIarOCOCTOSTHUS;

COCTSI3aHHE MEXIYy MPOW3BOAUTENSIMH (TpOJaBIlaMH) TOBApOB M YCIYr, a B OOIIEeM cCiydae —
MEX]y JIFOOBIMA YKOHOMHYECKHMH, PHIHOYHBIMU CYOBEKTaMH; O0pb0a 3a PHIHKUA COBITA C IENBIO
MOJTy4eHHUs1 00JIee BBICOKUX J0XO00B, IPHUOBLTH, TPYTHX BBITO/L;

CIOCOOHOCTh TOBApOB OTBEYATh TPEOOBAHUSAM KOHKYPEHTHOTO PBIHKA, 3allpocaM MOKyIaTelei B
CpaBHEHHH C IPYTMMHU aHAJIOTHYHBIMU TOBapaMHU, MIPECTABICHHBIMH Ha PhIHKE;

COBOKYITHOCTh CBOHCTB M XapaKTEPUCTHK MPOAYKIUH, KOTOpPbIC MPHUAAIOT €H CIoCOOHOCTh
YIIOBJIETBOPSATH 0OYCIIOBIICHHBIE WU TPEJTIOIaraeMble TIOTPEOHOCTH.

3B63I[a Ka4y€CTBa HC BKIIKOYACT:

a.
0.
B.
I.

CUCTCMY MOTHBALIUH,

CUCTCMY B3aHMOOTHOIIICHUH C HHBECTOpAMU;
CUCTCMY B3aHMOOTHOIIICHUH C HOTpe6I/ITeH${MI/I;
CUCTCMY B3aHMOOTHOIIICHUH C IHOoCTaBIIIMKaMH.

CDOpMH O6CJ'Iy>KI/IBaHI/I$I Ha dTa)ke OBIBAIOT:

o= 3w O

aBTOHOMHAs1, IOJTyaBTOHOMHasI, IICHTPATH30BaAHHAS;
[EHTPaTU30BaHHas, CTAllMOHAPHAS, BHI3bIBHAS;

BXOJIAIIas B TIEPEUYCHb YCIYT, AOMOJHUTENbHAS, TTaTHAS;
BCIIOMOTaTeNbHas, JoMoJHuTeNbHas, VIP-o0cnyxuBanue;
VIP-o0cnyxuBaHue, TOMOTHUTEIbHAS, TJIATHAS,
JOTIOTHUTENbHAS, TIJIATHAS, CITy>KeOHasl.

KonnexrusHbie CpeacTBa pasmMCIICHUS — 3TO:

a.
0.

B.

TOCTHHHMIIBI U aHAJIOTHYHBIC CPEJICTBA Pa3MEIIICHUS,
CTCIUATM3UPOBAHHBIC CPEICTBA PA3MEIICHHUS;
CcOOCTBEHHBIE KUJIUIIIA.

CHCI_[I/IaJ'II/BI/IpOBaHHBIC cpeacTBa pasMCIICHUS — OTO:
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30.

31.

32.

33.

34.

35.

36.

37.

38.

a. KJIYOHbBIE TOCTUHHIIBI;

0. IMaHCHUOHATHI;

B. CaHaTOPHH.

Otenu U1 KPAaTKOBPEMEHHOTO MPOKUBAHUS — 3TO:

a. TPaH3UTHBIE TOCTUHHIBI, OOCITYXHBAIOIIME JTIOO0H KOHTUHTCHT B YCIOBHUSX BBIHYXICHHOU
KpaTKOBPEMEHHOM OCTaHOBKH (B cpefHeM OT 1 10 3 HOUeBOK);

0. TOCTUHHIIBI J€JIOBOTO Ha3HAa4YeHHs (OM3HEC-OTENH), OOCIYKHBAIOIIWE JIUI, MPEObIBAIOIINAX B
JIETIOBBIX MOE3/IKaX U KOMaHIUPOBKaX;

B. TOCTHUHHIIBI JUTSI OTJbIXA (KypOPTHBIE, TYPUCTCKUE H T.I1.).

Morteins — 310:

a. TOCTUHHMIIBI U OTJbIXA (KypOPTHBIE, TYPUCTCKHUE H T.I1.);

0. TOCTMHMIA Ui aBTOTYPUCTOB;

B. TPHUIOPOKHBIA OTEJb, B KOTOPOM KpoMe KOM(OPTAOETHHBIX HOMEPOB M OOIIET0 TYPHUCTCKOTO
00CITy>)KUBaHUS TIPEAOCTABIISIOTCS MECTA ISl CTOSTHKH aBTOMAIIIUH M BO3MOYKHOCTh TEXHUYECKOTO
00CITy>)KHUBaHUS TPAHCIIOPTHBIX CPEIICTB.

Kakne n3 nepeunciieHHbIX KJIAaCCOB OOCITY)KUBAHHSI TOCTHHHII OTHOCSTCS K 9KOHOM KJIacCy:

a. First Class;

0. Moderate First Class;

B. Superior Tourist Class;

r. Tourist Class.

Ycmyru, BKITIOYaeMble B CTOUMOCTh HOMepa:

a. OponupoBanue (uepe3 Uurepuer, GDS, o tenedony);

0. paznuyHbIe CIOCOOBI OIIATHI (HAJUYHbIE, KPEAUTHBIE KapThl, CUETA);

B. TyaJIeTHbIE IPUHAIICKHOCTH (IIOJOTEHIIA, IIaMITyHb, MBLJIO, TyaJIeTHast Oymara);

r. ybopka HOMepa.

TecToBBIC 3a0aHUA
2 pyOexHasi aTTecTanus

@DaxTopsl, BIUSIOLINE HA TPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHBIX YCIIYT:

a. KyJabTypHas cpefa;

0. JMYHOCTHBIE XapaKTEPUCTUKHU MOTPEOUTENs;

B. IICHXOJIOTHMYecKue (haKTOpPbl HOTPeOUTENs;

I. COOTBETCTBHE IICHBI U KaueCTBa MPEI0CTABIIEMO YCIIyTH.

['ocTuHMYHBIE LN 3TO:

a. rpynmna rOCTHHUYHBIX MPEANPHUATHH, OCYIECTBISIONIas KOJUIEKTUBHBIA OW3HEC M HAXOAIIasiCs
M0/ HETIOCPEICTBEHHBIM KOHTPOJIEM PYKOBOJCTBA LIEMIbI0O HA OCHOBAHUU 3aKIIOUYEHHOTO MEXIY
TYPUCTCKUM IPEINPUITUEM U KOMIIAHHEH KOHTPaKTa Ha YIpaBJICHHE;

0. rpynma TOCTUHHUYHBIX, TYPUCTCKUX U TPAHCIOPTHBIX MPEANPUATUH, OCYILECTBISIONINX
KOJUIEKTUBHBIN OU3HEC;

B. BepHBI 00a BapHaHTA.

B kaxoii ctpane mpuMeHsieTcs cuctemMa OyKB IpU KIACCU(PUKAIIUU TOCTHHUYHBIX MPEANPUSTU:

a. Ascrpus;

0. Kuraii;

B. I'peuus.

l'octunnma BMectuMocThio oT 150-400 MecT B COOTBETCTBUU C Kiaccu(UKaIUen — 3TO:
a. CpemHss;

0. Mera-oTelb;

B. OojbIas.

BesomacHOCTE B oTEIE — ITO:

a. 9TO CHCTeMa Mep, 10 00eceueHHI0 0€30TaCHOCTH UMYIIIECTBA TOCTEH, UX JTMYHOU OE30MaCHOCTH,
UHGPOPMAIIMOHHOM 0€30MMaCHOCTH, a TAKXKE 3JJaHHSI OTEJISI U €T0 CITY)KAIIHX;
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6. nuuHas 0€30MaCHOCTh TYPUCTOB, COXPAHHOCTH UX UMYIIIECTBA;
B. 00a BapHaHTa BEpPHBHI.
39. Kako#t Bui TOCTUHUYHOTO MaKeTa YCIAYT OTHOCUTCS K KOHIPECC-TYPU3MY
a. KOH(QEepeHI-TIaKeT;
0. maket Beixoguoro gus (Week-end);
B. JKCKYPCHOHHBIN (TYpUCTUYECKHII) MAKET;
I. CEeMEUHBIN MakKeT (ISl pOAUTENCH C IEThMU).
40. OcHOBHBIE TPEOOBAHUS, IPEIBSIBISICMbIC K TOCTHHHIIAM ISl ONU3HEC-TYPUCTOB:
a. HaTu4ue KoH(epeHIl-3aJ1a;
0. HaTUYHEe HOMEPOB THITA «aIlAPTAMEHTY;
B. BepHBI 00a BapHaHTa.
41. Kakue yciyru TYpUCTCKOTO MPOJYKTa OTHOCSTCS K TOTIOJHUTEIbHBIM?
a. pa3MelleHHUE;
0. nuTaHue;
B. pa3BiIeKaTeJbHbIE IPOrPAMMBI.
42. Kakas cucrema kinaccupuKaiuy rOCTUHUIL CylecTByeT B Poccuu:
a. OyKBEHHas CUCTEMa,
0. cucreMa pa3psioB;
B. 3BE3/HAas CHUCTEMA.
43. TlocTrosiHHBIE (ONEpPAIMOHHBIE) PACXObI U1 TOCTUHUI] — 3TO:
a. 3apaboTHas MjaTa aJMUHUCTPALUY;
0. apeHaHas 1IaTa;
B. OIUIaTa CTOMMOCTHU MOCTEIBHOTO Oelbsl, OJOTEHEL], MOCY/IbI.
44. JlaitTe onpenesieHre NOHATHIO «MHAYCTPUS TOCTEIPUUMCTBAY:
a. o0ecrieueHue TYpUCTOB KOJUIEKTUBHBIMU CPEACTBAMH pa3MEIICHHUS;
6. oOecrneueHue TYpUCTOB MHAMBUIYaIbHBIMH CPEICTBAMHU pa3MeEIEHUs, NpeIHa3HAUCHHbIMU IS
BPEMEHHOTO MPOXKUBAHUS;
B. Ou3Hec, HalpaBJICHHbI Ha oOecreyeHHe MPHUEPKHUX JIOAEH KUIbeM, MUTaHHEeM, a TakXke Ha
OpraHu3aIfIo UX A0Cyra.
45.lnquBuayalibHbIE CPENICTBA Pa3MEIIEHUS — ATO:
a. TOCTHHMIIBI U aHAJIOTMYHbIE CPE/ICTBA Pa3MEIICHNUS;
0. creuuaIu3upOBaHHbIE CPEACTBA pa3MEIICHHUS;
B. KOTTEIKH, CTaBa€MbI€ B HAEM.
46. Crneruanu3nupoBaHHbIE CPEACTBA PA3MEIIECHUS — 3TO:
a. NpodUIAKTOPHH;
0. oOmiecTBeHHbIE CpeICTBA TpaHCIopTa (TI0e31a, KPyU3HbIE Cy/ia, SIXThI);
B. CMa-OTeH;
I. BEpHbI BCE BAPHUAHTHI.
47. Orenu s JJIMTENBHOTO MPOKUBAHUS — ATO:
a. TpPAH3UTHBIE TOCTHUHHIIBI, OOCITYXHUBAIOLIUE IIO00M KOHTHHIEHT B YCIOBHSIX BBIHYKICHHOM
KpaTKOBPEMEHHON OCTaHOBKH (B cpeHeM OT 1 10 3 HOUEeBOK);
0. TOCTHHHMIIBI JIeJIOBOTO Ha3zHadyeHHs (OU3HEC-OTeNnu), OOCHYKMBAIOIIWE JHIl, MPeObIBAIOIINX B
JIETOBBIX MOE3/IKaX U KOMaHIMPOBKaX;
B. amapT-OTeNH.
48. Kakue 13 nepeurciIeHHbIX KIACCOB 0OCTYKUBAHUS TOCTUHUIL BBIIIE TI0 YPOBHIO OOCTYKMBaHUS
a. First Class;
0. Moderate First Class;
B. Moderate Deluxe;
r. Deluxe.
49. Ycnyru, He BKIIIOYaeMble B CTOUMOCTh HOMEpa:
a. YCIYTH MpavyeyHoil;
0. TtenedoHHBIE CUETA;
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B. TYyaJIeTHbIE TPUHAIIICKHOCTH (MOJOTEHIA, IAMITYHb, MBLIIO, TyaJIeTHast Oymara);
r. ybopka HOMepa.
50. MapKeTUHT — 3TO MpPOIECC:

a. KOMMYHUKAIIUU C KJIMCHTAMU;

0. COOTBETCTBHS PECYPCOB MPEINPHUITHS ¢ GOPMUPYEMBIMH WIIH CYIIECTBYIOIIUMHU TOTPEOHOCTSIMH
KITMCHTA;

B. NyOJIMYHOE OTOBENIeHUE PUPMOI TTOTEHITMATBHBIX TIOKYIATEeIICH.

51. T'octuHUIIa BMECTUMOCTEIO OT 400 MECT B COOTBETCTBUU C KJIaCCU(DUKAIMEH -ITO:

a. Mmaias;

0. cpemHsis;

B. Ooublas;

I. Mera-oTelb.

52. Cuctema 3anuThl UHQOpPMAIIUU B OTENIE — ITO:

a. 3TO CUCTeMa Mep, 0 0OecreyeHHIo Oe30MaCHOCTH UMYILIECTBA TOCTEH, UX JINYHOW 0€3011aCHOCTH,
WH()OPMAIIMOHHON OE30ITaCHOCTH, a TaKXKe 3IaHUS OTEJISI ¥ €T0 CIYXKAIIHX;

0. COBOKYITHOCTh OpraHoB U (WJIM) UCIOJHUTENICH, WCIONIb3yeMO WMH TEXHUKH 3alllUThI
nH(pOpMAIHH, a TAK)KE 0OOBEKTOB 3alTUTHI, OpPraHN30BaHHAs U (DYHKIIMOHUPYIOIIAS TI0 TIPABHIIAM,
YCTAaHOBJICHHBIM COOTBETCTBYIOIIUMHU TPABOBBIMHU, OPTaHU3AIMOHHO-PACTIOPSIUTEILHBIMUA 1
HOPMAaTHUBHBIMH JIOKYMEHTaMHU B 00J1aCTH 3aIIUTHI HH(POPMAITHH.

B. JIMYHas 0€301TaCHOCTh TYPUCTOB, COXPAHHOCTh X UMYIIICCTBA.

53. Kakoil Bu TOCTUHUYHOTO ITAKETa YCIYT HE OTHOCHUTCS K KOHIPECC-TypU3My?

a. KOH(epeHII-TaKeT;

0. maker BeixoaHoro aHs (Week-end);

B. OKCKYPCHOHHBIN (TYPHUCTHYECKHI1) TTAKET;

I. CEMEWHBIN MakKeT (ISl pOAUTENICH C TEThMU).

54. HazoBuTE OCHOBHBIE CITY>KObI TOCTHHUIIBIL:

a. ciyx0a nmpueMa M pa3MeIleHus, aIMUHICTPATUBHAS, KOMMEpUecKas, Ciry>k0a 0e30MacHOCTH;

0. cmyx0a mpueMa W pas3MEIIeHHUs, WHXKEHEPHO-TEXHHUYECKas CIIyk0a, JKCILTyaTallid HOMEPOB,
aMUHUCTPATUBHAS CITy)K0a, KOMMepYecKas Ciyx0a;

B. BepHbI 00a BapHaHTA.

55. Bro/pkeT npsiMbIX 3aTpaT TOCTHHUIIBI COCTOUT H3:

a. 3apaloTHas IJiaTa aIMUHUCTPALIUY;

6. 3apaboTHOM IIaThl paOOTHUKOB OTEJISI, HEMIOCPEIACTBEHHO CBA3AHHBIX C OOCITY)KMBaHHEM TOCTEH —
TOPHUYHBIX, OQUIIMAHTOB, OAPMEHOB U T. II.;

B. OIUIaTa CTOMMOCTH MOCTEIBHOTO Oelbsl, OJOTEHEL], MOCY/IbI.

55. C no3unuu coOCTBEHHUKA TOCTUHHIIBI HanboJiee BaKHBIM SIBIISICTCS MOKA3aTeNb:

a. BaJOBOI MPUOBLIN;

0. 4YHCTOM MPUOBLIN;

B. TPUOBLIN OT MPOJAK.

56. Ecnu Tekyiue akTUBBI TOCTHHUIIBI MPEBBIIIAIOT KPAaTKOCPOUYHBbIE 00s3aTENbCTBA, TO TOCTUHHUIIA
CUMTAETCS:

a. peHTabenbHOII;

0. JMKBHUIHOI;

B. IUIaTEXeCIOCOOHOIA.

57. TIpoBepka KpeauTOCIOCOOHOCTH TOCTOSUIBIIEB TOCTUHUIIBI:

a. HE BXOJHUT B 33J]a4l KOMMEPUECKOH CIy>KObI TOCTUHUIIBI,

0. BXOIWT B 33/1a4ll KOMMEPYECKOM CITYKObI TOCTHHHIIBI;

B. XOJMWT B 33JIa4l KOMMEPYECKOU CITY>KObI TOCTHHUIIBI, TOJBKO C pa3pelIeHUs MOCTOSIIBIIEB.

58. Kommepueckasi ciry:k0a TOCTHHHIIBL:

a. MOXET OKa3bIBaTh COMYTCTBYIOIIUE YCIYT'H CTOPOHHUM OpPTraHHU3aIHSIM;

0. MOXET OKa3bIBaTh TOJHKO OXPAHHBIE YCIYTH CTOPOHHUM OPTaHU3AIIUSM;

B. HE MOXET OKa3bIBaTh YCIYT'H, HE CBsI3aHHBIE C 00ecreueHneM 06e30MacHOCTH TOCTUHUIIBI.
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59. C kakoii 1eNbio co31aeTcst KoOMMepUecKast Ciy:k0a B roCTHHHIIE?
a. 3alMTa UMYLIECTBA CAMOW TOCTUHUIIBL;
0. 3alUTa UMYIIECTBA MOCTOSIIBLIEB TOCTHHUIIBL;
B. BEPHO BCE IIEPEUYHUCIICHHOE.
60. Kakre Mepbl IO COXPaHEHUIO KOMMEPYECKON TaiHbI TPUHUMAET CITyx0a Oe3omnacHocTu?
YCTHBIH 3aIIpeT;
a. OTpaHMYCHHS KpYTra JIMII, JOIYCKaeMbIX K JaHHOU HH(pOpMAINN;
0. BHeceHwe TpeOOBaHMU IO KOH(PHUICHIMATBHOCTH KOHKPETHOW HH(OpMAnuu B JOTOBOPHI C
napTHEpamu.
61. [lanHble 0 pacxoJax TOCTUHUIIBI 110 OOBIYHBIM BHJIaM JIESTEIILHOCTH (B pa3pe3e JIEMEHTOB 3aTpar)
IIPE/ICTaBJICHbI B:
a. OyxranTepckoM OanaHce;
0. oryere 0 (UHAHCOBBIX PE3yNIbTATAX;
B. OTYETE O JABM)KEHUU JICHEKHBIX CPECTB.
62. C nmo3uiuy COOCTBEHHUKA TOCTUHHUIIBI HAan0O0JIee BaXKHBIM SIBJISIETCS TTOKA3aTeINb:
a. BaJOBOU MpPUOBLIN;
0. uucToil mpuodHLIH;
B. TPHUOBLIN OT MPOJAK.
63. HazoBure pasznen KOMIUIEKCHOTO OW3HEC-TJIaHAa TOCTHUHHUIBL, B KOTOPOM OTpPaXKalOTCS KpaTKO
OCHOBHEIE HeN OM3HEC-TUIaHA:
a. pe3loMe;
0. TMJIaH MapKeTHUHTa;
B. (UHAHCOBBIH IIAH.
64. 3agayaMy HHBECTUIIMOHHOTO MEHEKMEHTA TOCTUHUIIELI SIBIISIFOTCS
a. MHHHMM3AIUS HHBECTULIIMOHHBIX PUCKOB;
0. MakcuMHu3alus NpUOBLIN OT OCYILIECTBISIEMON NHBECTUIIMOHHOMN 1EATEIbHOCTH;
B. YJyd4llIeHHE MOoKa3zareseil (UHAHCOBOM NeSATENbHOCTH MPEATNPUATHUSI.
65. OnpenenseTcss yMHOKEHUEM KOJMYECTBA HOMEPOB KaKAOW KAaTErOpHH HA YUCJIO MECT B KaXKIIOM U3
HUX U XapaKTepHU3yeT KOJINYEeCTBO TOCTUHUYHBIX MECT:
€MKOCTbh TOCTHHUIIBI;
HOMEpHOU (OHT;
€IMHOBpPEMEHHAsi BMECTUMOCTH;
. TIPOITYCKHasi CHIOCOOHOCTb.
66. JlokyMEeHTOM, MOATBEPKIAIOIIHNM (DAKT OIUIATHI TYPUCTCKOTO MPOAYKTA, SIBISETCS:
a. Typ;
0. JIOTOBOD O peanu3alyy TyPUCTCKOTO MPOAYKTA;
B. TYpHCTCKas IMyTEBKa;
I. TYPUCTCKHH MPOAYKT.

JwE o

TecToBBIC 3a7aHNA
2 pyOesxxkHasi aTTecTanms

1. KonnekTuBHBIE CPEACTBA Pa3MELICHUSA:
+10Ma OTAbIXa

+ cropTUBHBIE 0a3bI

KOMHATBI B KBapTUpax

JomMa

KOTTEKU

KBapTHpa

2. UnauBuayanbHble CPEICTBA Pa3MEILICHUS:
MOTEJIH
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IIAHCUOHATBI

KOHI'PECC-LIEHTPBI

jareps TpyZa U OTJbIXa

KpyH3HbIE CyJa

+KBapTupa

3. JlonosHUTENbHBIE TOCTUHUYHBIE YCITYTH:
+KUHOKOHLIEPTHBIN 3aI1

+0nbnmmoTexa

‘+IapuKMaxepcKast

MUTaHUE

+XUMUYHCTKA

MIPOKUBAHUE

4.B aAMUHUCTPATUBHYIO CI1y>KOy BXOJMT:

oTnien OpOHUPOBaHUS

TenepoHHas ciyx0a

MOATaXKHAs CITyK0a

TJIaBHBIA HH)XKEHEP

+CceKkpeTapuar

+OTIET KaIpOB

5.bu3Hec-IeHTp NPeNOCTaBISAET CIEAYOIINE BUIBI YCIYT:
OpraHu3aIus SKCKypCUOHHOTO 00CTyKMBaHUS

+ yCIyru nepeBOJUUKOB

+xode Operku

3aKa3 OUJIETOB B TEaTP

BU30Bas MOJIEPHKKA

peJocTaBieHne HHQOPMAIMK O JOCTONPUMEYATENbHOCTAX MOCKBBI
6.K crnopTUBHO-03JJ0pOBUTEIHLHOMY KOMILIEKCY OTHOCSITCS:
KOCMETHYECKHE YCIIYTH

+cayHa

opranu3zanusi 0aHKETOB

CTPUNTU3-LIOY

+Maccax

MapUKMaxepCcKue yCIyru

7. KoHcbepiku NpeoCTaBISAIOT CIeIYIOLINE BUJIbI YCIIYT:
apeH/1a MoMeIIeHUH 11T KOH(PEPEHITHI

MEXJIyHapOJHasl CIIyTHUKOBAsI CBA3b

+3aKa3 JKelNe3H00POKHbBIX OUIIETOB

+pe3epBUPOBaHUE MECT B pecTOpaHax

HNuTepuer

yCIYT'H JAMUHUPOBAHMUS

8.Ilata 3a HOMep B FOCTUHMIIE 32 MIOJIOBUHY CYTOK B3UMAeTCs:
+ot1 12.00 1o 24.00 yacoB TEKyIIUX CYyTOK

He 0oJiee 6 4acoB MOCIIEe PacYeTHOTO yaca

IIPU MIPO’KUBAHUM HE 0o0Jiee CyTOK (TepBbIE CYTKH)

oT 6.00 1o 12.00 yacoB TEKyIIHNX CYTOK

IIPU pa3MEeLIeHUH B TOCTUHUILY /10 pacueTHoro daca (ot 0 10 12 yacoB)
oT 12.00 1o 18.00 yacoB TEKyIIHUX CYTOK

9.Ciyx0bl TOCTUHHIIBI, KOTOPHIE BXOJAT B OPraHU3aLUOHHYIO CTPYKTYPY YIIPABICHHS:
+cinyx0a npreMa u pa3MerieHus

+cimyx6a 006cayKUBaHUS HOMEPHBIM (OHIAOM

clIy’k0a JBOPHUKOB

ciyx6a moBapoB



ciyx0a crecapeit

+oTae KaapoB

10.OcHOBHBIE 0053aHHOCTH COTPYIHUKOB BeUEpHEH cMeHbI ci1yk0bI pecenH (¢ 15:00 xo 23:00):
IMOJITOTOBUTH IOJIHBINA CYTOYHBIM OTYET O JACSITEIBHOCTH OT/IENA 3a MPOLIEIIINN IEHb
+BBITIOJTHEHUE ONIEPaIii 10 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTHHUIIE
MIPOU3BOIUTH MOOYIKY KIIMEHTOB

+00paboTKa 1 HAUUCIIEHHUE TUTATE)KEH 3a IMPEIOCTABIICHHUE TUTATHBIX YCIIYT, BKIIOYAs UX B CUET TOCTEH
noArotoBka kK 7:00 cBefeHMIA 0 3aHATOCTH HOMEpHOTO (hoH/Ia
OCYIIECTBIISITH KOHTPOJIBHBIA 00XO0/ 10 OTEIII0

11. OcHOBHBIE 00513aHHOCTH COTPYTHUKOB HOYHOUM CMEHBI cTy0bI pecentH (¢ 23:00 go 7:00):
MH(GOPMHUPOBAHKE TOCTEH 110 IUPOKOMY KPYTr'y BOIIPOCOB

+1ocenenne, 00CTyKHBaHHUE, BBITUCKA KIIMEHTA

+oTueT paboTHI OTENS 3a MPEABITYIINI ICHb

+BBITIOJTHEHUE OTIEPAINi T0 OPOHUPOBAHUIO HOMEPOB M MECT B TOCTHHUIIE
+IPOU3BOANTE TOOY/AKY KIIMEHTOB

12.0cHoBHbIE (QYHKIMH CITYKObI IpUEMa U Pa3MEILEeHUs:

noiIep>KKa He00X0AMMOTO CAHUTAPHOTO COCTOSTHHSI HOMEPOB

YCIIYTH XUMYHACTKH

KOHTPOJIb CHCTEM TEIUIOCHAOKEHUS

KOHTPOJIb TEXHHYECKOTO 000PYAOBaHUS

obecrneueHrne TypuCcTOB (PU3KYIbTYPHO-03/10POBUTEIBHBIMU YCIYTaMH
+peructparysi 1 pa3MelieHne rocTei

13. OcHOBHBIE PYHKINHU CITYKObI 3KCITyaTalluid HOMEPHOTO (oHMA:
+00cnyXHBaHHUE TOCTEH B HOMEPaxX

OpOHHUPOBaHNE HOMEPOB

BOIPOCHI [0 OPraHU3alluy Ipe3eHTalnul

OKa3aHHeE YCIIYT CIIPaBOYHOM CITY»KObI

M3Y4YEHHE U aHAJIU3 MOTPEOHOCTH KIIMEHTOB

MIpHEM, PETUCTPALIUS U pa3MelleHue TYPUCTOB IO HOMepaM

14. OcHOBHBIE (DYHKITUU CITY)KOBI OOIIIECTBEHHOTO TUTAHUS:

OKa3aHUe yCIYT CBSI3U

OKa3aHue OBITOBBIX YCIYT

+opranuzanus u o0CIyKuBaHHe 0aHKETOB

aHAJIM3UPYET COCTOSIHUE TOCTUHUYHOTO PhIHKA

o0ciykKMBaHUE TYpPUCTOB B HOMEpax

KOHTPOJIb 32 pabOTO# cHCTEMBI KOHIUIIMOHUPOBAHUS

15. OcHoBHBIE (pyHKIIMN (PUHAHCOBOMN CITYXKOBI:

MPUEM TOCTEN

OKa3aHue OBITOBBIX YCIYT

+aHaIU3uPyeT Pe3yNbTaThl X03IUCTBEHHOM NIEATEILHOCTHIO

PEMOHT U CTPOUTEIHCTBO

OKa3aHUE TPAHCIOPTHBIX YCIYT

KOHTPOJIb 32 pabOTOM CHCTEMBI KOHIUIIHOHUPOBAHUS

16. OcHoBHBIE (PYHKIIMH MH)XEHEPHO-TEXHUYECKOH CITyKOBI:

yCIyTH apUKMaXepCcKoit

+co31aHue yCnoBHUi Ui GyHKIMOHUPOBAHUS NIEKTPOTEXHUUECKUX YCTPOHCTB
yCIyTH CHopT3ana

YCIYTH MOPTHOTO

TOProBbI€ KHOCKU

KOHTPOJIb 32 COOJIIOAEHUEM HOPM U MPaBUJI KOJIOTUYECKOI 0€30MacHOCTH
17. OcHoBHBIE PYHKIIMH KOMMEPUYECKOH CITyKOBI:

+omnepaTUBHOE U CTPATETHYECKOE IIJIaHUPOBAHHUE



KOCMETHYECKHI KabuHeT
CHIOPTUBHO-03/I0POBUTEIIbHBIN IIEHTP

Maccax

IIPUEM U pa3MELICHUE TOCTeN

OpOHHpOBaHHE

18. OcHoBHBIE (PYHKIIMH BCIIOMOTATEIBHBIX CIYXO:
M3y4YeHHUe MOTPEOHOCTEN KIIMEHTOB

CO3/ITaHUE YCIOBUMN JUIsl PYHKITMOHUPOBAHUS CAHUTAPHO-TEXHUYECKOTO 000PYI0BaAHUS
+TpEHaKEPHBIE 3aJIbI

+ycnyru npayeqHoun

KOHTPOJIb 32 COOJIIOJICHUEM HOPM M MPABUJI TIO OXpaHe Tpy/aa
perucTpanms rocreu

19. OcHOBHBIE QYHKIINU JOTIOTHUTEIBHON CITY’KObI B OTEJE:
AHAM3UPYET Pe3ynbTaThl PUHAHCOBOM NEATETLHOCTH TIPEATPUITHS
+yciyru Ou3Hec-1IeHTpa

BOIIPOCHI TTPABOBOTO 00ECTICUCHUS

BH30Bas MOJIEPKKa

MIPOTUBONIOXKApHAsE 0€30TaCHOCTh

pacyeT KIMEHTa U BbIE3]] TOCTS

20.YMeCTHO MPeJIOKUTh YAaeBbI€ B TOCTUHHIIE:
KaccHupy

YIPABJISIONIEMY

+TOpHUYHOU

MEHEDKEPY 10 OPOHUPOBAHUIO

Oyxranrepy

21 .K >XHiIpIM DOMEIIEHNSIM B TOCTHHHUIIE OTHOCHUTCS
BECTUOIOND

aJIMUHHUCTPATUBHBIC TOMEUICHUS

MOMeIleHUs OOIIECTBEHHOTO 3HAYCHHUS

+HOMepa Bcex KaTeropui

XO03s5IIICTBEHHbIE TOMELICHUS

CKJIQJICKHE TTOMEIICHHUS

22.AnmnapraMeHT:

JIBYXKOMHATHBII HOMEP

napbl HOMEpOB

+cnanbHs, TOCTUHAsA, KAOMHET

CTaHJIAPTHBIN OJTHOKOMHATHBIN HOMEP
HOMEP-JTIOKC

TMIOJTYJIFOKC

23.IToacoOHbIe U XO3SHUCTBEHHBIE TOMEIICHHUS:
+MacTEepCKUe

XOJUTBI

KaOWHET TUPEKIUU

+CKJ1aabl

KUJIble HOMEpa

KOpHUJIOp

24 .BcnomorarenabHble TOMENIEHUS:

KJIaJIOBbIE

+BecTUOIOND

OT/IeJ KaJIpOB

CKJIaJIbl

+3UMHU caj
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25.AIMUHHUCTPATUBHBIC TOMEIICHUS:

KYXHS

OenbeBbIe

MMOYMHOYHEIE

MO3TAXKHBIE XOJUTBI

+0yxranrepus

+oTae KaapoB

26.K BepTHKaIbHBIM KOMMYHUKAIUSIM B TOCTHHHUIIE OTHOCSITCSI:
ITaX

OaKoH

+IE€CTHULBI

+udTHI

pecTopaHsl

BepaHja

27.006cayKUBarOIIUEe TOMEIICHHUS:

MIePEXO0/IbI

rajepeu

XOJUITBI

+0ydeTs

+6apbl

KOPHJIOPHI

28. Jlns ocyiiecTBIeHUs ObICTPOIl U BEHICOKOKAUYECTBEHHOW YOOPKHU TOCTUHMIIA JIOJIKHA pacrojararh:
+110THOIIEHHBIM HHBEHTapeM

aBTOMApKOM

BBICOKOKBaTM(PUIIMPOBAHHBIMU CHEIIMATUCTAMH B 00JIACTH MUTAHUSA
+COBpPEMEHHBIMU MOIOIIUMU CPEICTBAMU
+COBpEMEHHBIMU BUAAMH YOOPOUHBIX MAIINH
AHUMAIIMOHHOM CITy>KOOH

29.Y60opouHbie pabOTHI IO HA3HAYCHUIO:
TeKyIas yoopka

+y00opKa BHYTPEHHHUX OMEIEHUI

+y06opKa KHIIBIX TOMELICHH

reHepaibHas yoopka

yOopKa 3a0pOHHPOBAHHOTO HOMEpA
MIPOMEXYTOYHask yOopKa

30.Y6opounbie pabOTHI IO BUIY:

yOopka MecT 00IIECTBEHHOTO MOJIb30BAHUS
yOOpKa caHy3JI0B 00IIECTBEHHOTO MOJIb30BAHUS
+y6opKa mociue Bbie3/ia TOCTs

+exeaHeBHas yOOpKa

+y0Oopka 3a0pOHMPOBAHHOTO HOMEpaA
+IpoMexxyTouHast yoopka

31.Yto yOupaercs B MepBYIO 04Yepelb B MHOTOKOMHATHOM HOMEDE:
rOCTUHAS

caHy3en

MIPUXO0Kas

CTOJIOBast

+cnanbpHs

KaOWHET

32.Kakoii BuJ yOOPKHU OCYILIECTBISIET TOPHUYHAS, TIPEXK]IE BCETO:
TeKyIIas yoopka



+y0opKka 3a0pOHUPOBAHHOTO HOMEPA

eXenHeBHas yOoopka

ybopKa mocJe Bble3/ia TOCTS

IPOMEKYTOYHAs yOOpKa

JKCIpece yoopka

36. B noroBope MeXAy rOCTUHUIICH U TYp(OUPMOH yKa3zaHO:

CKOJIBKO CTOMT HOMEp B TOCTHHUIIE

CKHUJIKH Ha OTUIATy MPOKUBAHUS

+ B Kakue CpOKH JI0JDKHA OBITH MOJIaHa 3asBKa HA pa3MeIIeHUe TyPHCTOB
+KaTeropus HoMepa

+KOJINYECTBO TYPUCTOB

(bamMuIMK TypuCTOB

37.0pranuzanuoHHas CTPYKTypa COBPEMEHHOTO OTEJIsl 3aBUCHUT OT:
+KoJIMuecTBa HOMEpHOTO (hOoHAA

+¢opMbl COOCTBEHHOCTH

+cermeHTa noTpeduTeNs

+1ENEBOr0 Ha3HAYEHUS TOCTHHHUILIBI

THPEKTOpa

1. Oyxrairepa

39.I1o ypoBHI0 KOM(pOpTa BUIBI CUCTEMBI KJIACCU(PUKAIIUU TOCTHHHIL:
0 yacam

+110 3BE3JaM

+110 KOpOoHaM

+1m0 OykBam

0 3HaKaM

0 OYKaM

41.B xakoii cimyx06e roctuauibl oT 50 1 00Jiee MPOIEHTOB BCETO IITaTa COTPYTHUKOB:
aJIMMUHUCTpaTHBHAS CITy»K0a

+ciyx0a ynpaBieHUs: HOMEPHBIM (pOHIOM

ciyx0a mpreMa u pa3MelleHus

XO3sIiCTBEHHAs CITy»)0a

KOMMepuecKasi ciyxoa

MHXEHEPHO-TEXHUYECKas CIIyx0a

42 .Kakoii oT/1e1 B TOCTUHHUIIE MOXKET OTHOCUTHCA K CITY)k0€ MapKeTHHIra U MPOJax:
opThE

MOCBHUTHHBIX

XUMYHUCTKU

MpavYeyHOn

+OpOoHUPOBAHMS

ciyxk0a mpreMa u pa3MelleHus

43.3Be3qHas cucTeMa KiaccHu(UKaIMU TOCTHHULL HanboJiee pacnpocTpaHeHa B CISAYIOIMINX CTPaHaX:
I'penus

BenukoOpurtanus

CIOA

Hranun

+®panuuu

+benbrun

44 OcHoBHBIE (PYHKIIUH HOUHOTO ayTUTOPA COCTOSAT:

B KOHTpPOJIE, YTOOBI IEPCOHAT HE Crall

B KOHTPOJIE 32 HOUHON YOOPKOW HOMEPOB

+B KOHTPOJIE, YTO OTEJIb MOJIYYMII IJIaTy 3a MPeIOCTaBIEeHHbIE YCIYTH
B KOHTPOJIE 32 FOCTSAMHU
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KOHTPOJIb 32 6€30MaCHOCTHIO TOCTUHUIIBI
OpOHUPOBAaHUE HOMEPOB

45..K cimyx0e mopTbe OTHOCATCS:

+1Benapbl

TOPHUYHBIE

+KOHCBEPKU

+ aIMUHUCTPATOP

yOOpIIHKH

46. K conmyTcTBYIOLIUM yCIyraM OTHOCSITCS:

+ xpaHeHue Oaraxa

+ OTIIpaBKa M MOJYYEHHUE IMHCEM H TeIerpaMm

+ MeIMIIMHCKAas IIOMOIIb

OpraHu3aIs MpoJaku ONIIeTOB

9KCKYPCHUOHHOE 00CTyKUBaHNE

MIpOKaT aBTOMOOUIIeH

47. becnnaTHble YCIIyTru:

+ moOyaka

JOCTaBKa IIBETOB

3aKa3 MECT B peCTOpaHax ropoja

+ JocTaBKa KOPPECHOHACHIINU

+IpenocTaBieHne B HOMep TIOCYbI M CTOJIOBBIX IPHOOPOB
BBI30B TAKCH

48.Cnyx0a mprueMa 1 pa3MeIIeHHs BKIIOUaeT B ceOs:
+ crenuanucToB OTAeNIa OpOHUPOBAHUS

+ COTpYIHUKOB Tesie(pOHHOM CITy>KObI

TOPHUYHBIX

CiIy’k0y MpayeyHON U XUMUUCTKU

OyXTanTepuio

OTJIeN MpoJiaXk OAHKETHBIX 3aJ10B

49.CIIuP 3aHuMaeTCst pelIeHueM CIEAYIOINX BOIPOCOB:
penieHreM (UHaHCOBBIX BOIIPOCOB

BOIPOCHI KaJIpOBOTO o0ecredeHus

BOIPOCHI OJIaroycTpoiicTBa TEPPUTOPUN
+BOMpPOCH OPOHUPOBAHUS

nojJiep>KaHue CAHUTapHOTO COCTOSIHUS HOMEPOB
oKa3aHue (PU3KYIbTYPHO-03JOPOBUTEIBHBIX YCIIYT

9. YueOHO-MeTOAUYECKOEe U MHPOPMAIIMOHHOE O0ecTiedeHre U CHUIINHbI:
a) OCHOBHAas JIUTEepaTypa

1. ApGyzoBa, H. }O. TexHonorus u opranusanus ToCTUHUYHBIX ycuyr / M.: Akanemus, 2020.- 224
C.

2. baywmrapren, JI. B. MapkeTHHI TOCTUHHUYHOTO MPEINpUATHs: y4eOHHUK Ui By30B. — Mockaa:
W3parensctBo FOpaiit, 2020. — 338 c.

3. bypakosckas, H. B. OOGcnyxuBaHue B TOCTHHUYHOM KOMILIEKCE OCOOBIX KaTerOpHi KIMEHTOB:
yuebHoe mocobue st By30B — 2-€ u3a. — Mocksa: M3aarensctBo FOpaiit, 2020. — 98 c.

4. BapuBoma B.C., Endumosa IO.M., MuxaiinoBa K.}O., Kapnayxoa f.A. Opranuzanus
TOCTUHMYHOTO OM3Heca: yuyeOHOoe mocobue; MUHHMCTEpCTBO CeNbCKOro Xo3siicTBa Poccuiickoit
@®enepanyy, CTaBpONOJBCKUN TOCYJApCTBEHHBIN arpapHblii yHHBepcuTeT. — (CTaBpOIOJIb:
CraBponoabCKuil rOCYyAapCTBEHHBIN arpapHblii yHuBepeutetT, 2015. — 167c¢.
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Hukonenxo, I1. I. Opranuzanusi TOCTHHUYHOTO JieNa : Y4eOHUK U npakTukym Juist By30B / I1. T
Huxonenxo, E. A. lamun, FO. C. KimoeBa. — Mocksa : U3narensctBo FOpaiit, 2020. — 449 c.
— (Boicmee obpazoBanue). — ISBN 978-5-534-10614-5. — Teker : anekrponnsit // ObC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/456699
CemepxoBa, B. A. bemsixkoBa, T. . u np. TexHonorust u opraHu3aius TOCTHHUYHBIX YCIYT: y4ueo.
nmoco6wue. / JI. H. M.: HUI] UHO®PA-M, 2015. 320 c.
Tumoxuna, T. JI. Opranu3anusi rOCTHHUYHOTO jAena: yaeOHuk uist By3oB / T. JI. Tumoxuna, —
Mocksa: U3natenberBo FOpaiit, 2020. — 331 ¢. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-
08193-0. — Tekcr : anexrponnslii // DbC KOpaiir [caiit]. — URL: https://urait.ru/bcode/450317

8. Tumoxwmna, T. JI. TexHOJIOTUM TOCTUHUYHON JEATEILHOCTU: TEOPHUS M MPAKTHKA : yIeOHUK IS
By3oB / T. JI. Tumoxuna. — Mocksa : UznmarensctBo FOpaiit, 2020. — 336 c. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-08190-9. — Texkcr: anekrponnsiit // OBC FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/450318

0) 10MOJTHUTEJILHAS JIUTepaTypa

1. Bbyropckuii, B. II. IlpaBoBoe M HOpPMATHBHOE DPEryIMpPOBAHHWE B MHIYCTPUM TOCTENPUUMCTBA:
y4eOHUK U IPAKTHKYM i By30B — MockBa : U3narensctBo FOpaiit, 2020. — 165 c.

2. JHextsps, I'. M. Cranmaptusanusi, cepTHQHUKANNS, KIACCUPHUKAINS B TYPUCTCKON ¥ TOCTUHHYHON
UHIYCTpUHU: yueOHOe nmocodue 1 By30B — 4-e u3., nepepad. u gon. — Mocksa : M3naTenscTBo
IOpaiir, 2020. — 412 c.

3. Maswikuna E. 1. Opranu3anmst mpo1axk TOCTHHUIHOTO MPOJIyKTa: yaeOHoe mocobue. M.: Anbda-
M, HUL] UH®PA-M, 2016. 207 c.

B) UHTepHeT-pecypcesbi:

1. OBC "YuuBepcurerckas oudmunoreka Online http://biblioclub.ru/

2. DnexrtponHas oubnuoteka auccepranuii PI'b (OBJ] PI'B) https://dvs.rsl.ru

3. Hayunas snexktponnas oubmuoreka https://www.elibrary.ru/defaultx.asp

4. DnextponHas oubnaroreka «FHOpaiit» https://biblio-online.ru

5. Axanemus Google — mouckoBas cuctema, pa3padoTaHHas CHELHMAIBHO AJIsl CTYIEHTOB, YUEHBIX U
uccienoBaTeNielf, MpelHa3HayeHa s Noucka MHQPOPMAalud B OHJIAMHOBBIX aKaJeMHYECKHX
JKypHaJax ¥ MaTepuaax, IpoIleInX 3KCIePTHYIO oneHKy https://scholar.google.ru/

6. VYuuBepcanbHas 6a3za ganusix East Vie https://dlib.eastview.com/

7. ®enpepanbHbii opran «Poccuiickoe oopaszosanme https://www.edu.ru

10. MaTepuajJbHO-TeXHUYECKOEe OCHAIeHH e THCIIUIIMHBI

YueOHble ayIMTOPUH IJIS1 NPOBeeHHUS 3aAHATHI JIEKIIHOHHOTO THUIA:

NPENoJaBaTENILCKUIA CTOJ; CTYJ; CTOJIBI OOYJaIOIIUXCS; CTYINbs; Kadeapa; KiaccHas J0cKa,
JIEMOHCTPAIIMOHHOE 000pyJOBaHUE - MYJIBTUMEIMUHBIA KOMIUIEKC (TIPOEKTOP, 3KpaH),
HOYTOYK, KOJIOHKH, Tiporpammuoe obecrederue:Windows 8.1 Professional; OfficeStandard
2010;AntuBupycHoe mnporpammuoe obecriedenne Kasperksy Total Security; Cuctema
IIOMCKA TEKCTOBBIX 3aMMCTBOBaHUN «AHTHIUIaruaT.BY3y»; Ilporpamma nns OBM «bank
BOIIPOCOB [IIsl KOHTpOJsi 3Hauwit»; Koncynbrantllmioc; Tapant;Moodle, Cisco Webex;
y4eOHO-HarIJIsJHbIe TOCOOHSI.

Y4eOHbIe ayAUTOPHH A5l 3AHATHI CEMHHAPCKOIo (MPaKTHY€CKOr0) THIA, KypCOBOIo
NPOCKTHPOBAHHUS (BBINOJHEHHS KYPCOBBIX padoT), PYNNOBbLIX U HHAMBHAYAJIbHBIX
KOHCYJIbTAIMH, TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTecTaliu:

MIPEI01aBaTeNIbCKUI CTOJ; CTYII; CTOJIBI O0YJarOIIUXCs; CTY/bs; Kadeapa; KilaccHas J10CKa,
MYJIbTUMEIUHHBIN  KOMIUIEKC(IIPOEKTOpP, 3KpaH), HOYTOYK, KOJIOHKH, IpPOTrpaMMHOE
obecrieuenne: Windows 8.1 Professional,Office Standard 2010; AwntuBUpYyCcHOE
nporpammuoe obOecneueHne Kasperksy SecurityCloud; Cucrema mnoucka TEKCTOBBIX
3auMcTBOBaHMN «AHTHIIarnar.BY3y; Ilporpamma mgs OBM «bank BompocoB i
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KOHTpouIs 3HaHui»; Koncynerant mmoc; ['apant; Moodle, Cisco Webex.

JlabopaTopuu - KOMIILIOTEPHBIE KJIACCHI:

MPET0/1aBaTeIbCKUM  CTOJ, MPENOJABATENbCKUN CTYN, CTOJBI OOYyJaromUXcs, CTYINbA,
KJIacCHasl J0CKa, MYJbTUMEIUMHBIA KOMILIEKC (TPOEKTOp, OJKpaH), KojoHku, IIK
IIpEenoaaBaTes, IIK oOydJaromuxcs, IIPOTrpaMMHOE obecrieyeHue:
Windows7Professional; OfficeStandard 2016;WinRar; MicrosoftVisio 10;
MicrosoftVisualstudio; Kaspersky  SecurityCloud; Koncynbrant Ilmoc, [Iapanr,
[Iporpamma s OBM «bank BompocoB uis KOHTpossi 3HaHui», Cucrema noucka
TEKCTOBBIX 3aMMCTBOBaHUMN «AHTHUIUIaruaT.BY3».

IHomemenus 1Jisi CaMOCTOATEJILHOM PadoThI:

KOMIIBIOTEPHBbIE KJIACCHI € JOCTYIIOM K pecypcaMm ceTd MHTepHeT: Iperno1aBaTebCKUi
CTOJI, TPEINOJaBATEIbCKUN CTYJ, CTOJIbI OOy4arolMXcs, CTY/lbsl, KJIacCHas JOcCKa,
MYJbTUMEIUMHBIA KOMIUIEKC (IIpOeKTop, 7KpaH), KojoHku, [IK mnpenomaBarens, IIK
oOyuaromuxcsi, nporpammuoe obecneuenue: Windows7.1 Professional;OfficeStandard
2016; WinRar; Microsoft Visio; MicrosoftVisualstudio; KasperskySecurityCloud;
Koncynprantllmtoc, T'apant, [Iporpamma mns OBM «baHk BompocoB i KOHTPOJIS

3HaHui»y, CHucTeMa MOMCKa TEKCTOBBIX 3aMMCTBOBAaHUN «AHTHILIaruat.BY3

Cocras JUIECH3UOHHOI'0 1 CB0602]H0 pacnpocTpansieMoro nporpammMmHoOro
oﬁecneqeﬂnﬂ, B TOM YUCJI€ OTCYECCTBEHHOI'0 ITPOU3BOJACTBA

n/n

HauMenoBanue

Ne noroBopa (JiuieH3us1)

Windows 7 Professional

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016
r.

Windows 8.1 Professional

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r

Office Standard 2016

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016
r

Office Standard 2010

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r

AHTHBUPYCHOE IPOTPaMMHOE
obecrieueHme

Nel17E0-180222-130819-587-185 ot 26.02. 2018 no
14.03.2019 r, mpomena go 21 r.

KasperksyTotalSecurity
Cucrema IOMCKa TEKCTOBBIX Ne795 ot 26.12.2018 ¢ 3AO0 «Antu-Ilitaruary,
3aUMCTBOBaHUI npojieHa a0 21 r.

«Autunimarnat.BY3»

IIporpamma miigs 9BM «bank
BOIPOCOB JIs1 KOHTPOJISI
3HAHHI»

Pazpaborka COI'Y CBuuerensCTBO 0 TOCYIapCTBEHHOM
peructpauuu nporpammsl A1 9BM Ne2015611829 ot
06.02.2015 r. (6eccpovHO)

Cucrema TecTupoBaHus SUNrav
WEB Class

Ne468 ot 03.12.2013 UII Cynrarynun P.T.(6eccpouno)

Kouncynprant Ilmtoc

Ne430-2017/614 0111.01.2017 1.
000 «Pact-Mupopm» (beccpouno)
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