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1. CrpykTypa H 0011asi TPYA0€MKOCTh AUCHHUIIIMHBI
OOmas TpyAOEMKOCTh JUCLUIUIMHBI COCTaBIseT 4 3a4eTHBIX €AMHUIIBI, BCEro Ha

muctumuny (144 gaca).

Ounas ¢opma
4 roma
Kypc 4
Cemectp 7
Jlexknuu 36
[IpakTHueckre (ceMUHAPCKUE) 3aHATHS 36
Wtoro aynutopHbIX 3aHATHI 72
CamocTtosiTensHas paboTa 72
DopMa KOHTPOJIA
OKk3ameH *
3auer
OO6mIee KOTUYIECTBO YacoB Ha 4 Kypce 144
2. HeanocBoeHus: TUCHUNINHBI
Heanb Kypca «CBsi3u c 00IIeCTBEHHOCTBIO»: BOOPYKHUTh
Oy Iy X CTIeIINATHCTOBTEOPETHICCKIUMHU 3HAHUSMU U MPAKTUIECKUMU
HaBbIKaMU,HEOOXOAMMBIMU IniE: opraHusanuu MapKETHUHIOBOM paboThI B

YUPEKACHUAXCOIMATBHOM cephl.

3. MecTo aucuumiinHbl B cTpykrype OIIOIT
Juctunmumaa «CBsi3M ¢ 0OIIECTBEHHOCTHIO» OTHOCHTCS K 00S3aTeNbHBIMINCIUTUIAHAM
BapuaTUBHOW yacTH Osoka «Jlucuurumnsl no BeiOopy» b1.B.JIB.06.01 OIIOII noaroroBku mno
HamnpasieHuto 39.03.01 - «Couunonorus» (ypoBeHb OakagaBpuaTa).
[IpenogaBanue IUCHMIUIMHBI OCYIIECTBISIETCS Ha 4YeTBEpTOM Kypce. B mucnumivze
WCTIONIL3YIOTCS paHee MOJTy4YeHHbIE CTYIEHTaMH 3HAHUS B 00JIACTH OCHOB U MCTOPHH COIMOJIOTHH,
¢dunocodpuu, KyabTypOJIOTHHU, SKOHOMHUUECKON TEOPHH, TICUXOJIOTHH, CTATUCTUKHN, MAaPKETHHTA.

4. TpeOoBaHus K pe3yJbTATAM OCBOECHUS JUCHUIJIMHBI
Komrmerenmuu oby4arorierocsi, opMupyembie B pe3yIbTaTe OCBOCHUS JUCIUILTAHBL
B pesynbrare u3yueHus AMCHUIUIMHBI OOYYaIOLIUICS OJDKEH 00JagaTh CIEAYIOUTUMU
KOMIIETCHITUSIMU (pe3yJIbTaTaMH OCBOSHHUS 00pa30BaTEIHHOM MPOTPAMMBI):

Koapr

KOMIeTeH M Couepma}me KOMIICTCHIIUA

Crioco0eH onpeesaTh KPyT 3a/1a4 B paMKaX MOCTaBJICHHOM 1M U BHIOUPATh
YVK-2 ONTUMAJIBHBIE CTIOCOOBI UX PEIICHIMS, HCXOS U3 IEHCTBYIONMIUX TIPABOBEIX HOPM,
UMEIOIINXCS PeCYypCOB U OTPaHUYCHUN




Crocoben OCYHICCTBJIATH COLUAIIBHOC B3aHMO,HCfICTBPIe " pCain30BbIBATH CBOIO
YK-3 POJib B KOMaHAC
Crioco0eH OCyIIECTBIATH JIETOBYI0 KOMMYHHKAIMIO B YCTHOU U
YK-4 MMCbMEHHON (popMax Ha rocy1apcTBEHHOM si3bike Poccuiickoit denepannn
Y MTHOCTPAHHOM SI3bIKE
CnocoOeH Kk opranu3anuu coopa JaHHBIX IIPH OTPOCE OOIIECTBEHHOTO
IK-1 MHEHUS
CrniocoGeH MOATrOTOBUTH MPOEKTHOE MPEAJIOKEHUE A TPOBEICHUS
I1IK-2 COITMOJIOTUYECKOT'0 UCCIIEIOBAHUS (CAaMOCTOSITEILHO MITH T10JT
PYKOBOJICTBOM)
B3anMocBA3p TUIAaHUPYEMBIX pE3yJbTaTOB OOYYEHHs M0 JUCHUILUIUHE C  (OpMHUPYEMBIMHU

komnerennusamu OITOIT:

Koapl IInanupyemble pe3yJibTAThI 00y4YeHUs,
KOMIIeTeHIIUi cooTBeTcTBYIOINE (popmupyembiM KomneTeHusivM OITOIT
oron
3HaTh Ymern Baapers
YK-2 BO3MOKHOCTH oTOMpaTh y4YeOHBI Marepuai, | HaBBIKAM
YVK-3 HCTIOJIL30BaHUS HE00X0IMMOT JUISL | KOHCTPYUPOBAHUSA
YK-4 cozepKaHus oOmmenpodeccuoHalIbHON U | colepkaHusi  y4eOHOro
TIK-1 mucuMIinabl  «CBS3U ¢ | cienuaabHOM MOATrOTOBKM | MaTepuaia o
T1K-2 00IIECTBEHHOCTHIO B | paboumx CITy>KalluXx " | mucoumuinae «CBsi3u ¢
obmenpodeccHoHaTbHON | CIEITMAIINCTOB  CPEIHETO 3BEHA | OOIIECCTBEHHOCTHION
u CHeNMaTbHON | CPeICTBAMH TUCIHMILTHHBI «CBsI3U | HEOOXOAMMOTO JUIS
MOJITOTOBKE pabouux | c obmenpodeccuoHaTbHOR
CITyKaIIX 1 | OOLIECTBEHHOCTHIO».()OPMUPOBATH | U CIIeIUATBHON
CIIEITHAINICTOB CPEIHETro | OJIarompusTHBIN UMUK | TTOATOTOBKHU paboumnx
3BeHa COIMAIBHBIX CITYXKO CITyKaIux u
CIICLUATICTOB CPEIHEro
3BEHA, OCHOBHBIMHU
METOaMH,
TEXHOJOTUAMHA u
MHCTPYMEHTAMU CBSI3U C
00IIeCTBEHHOCTEIO

OCHOBBI U TPHHIIUIIBI
yIpaBICHUS
KOMMYHUKAaTHBHBIMHA
mporeccaMu B OOIIEeCTBE
U COIMANBHOMU cdepe

OKa3bIBaTb MNOCPEAHUYCCKUC U
KOHCYJIbTAIUOHHBIC yciyru
KIIMCHTaM

OCHOBHBIMHU IIpUEMaMiu

(opMHupOBaHUS u
MPOJBMKEHUST  UMHJDKA
OpraHu3anui

COLMaTBHOH chepsbl




5. Conep:xanue n y4eOHO-MeTOAMYECKAS] KAPTA AN CHUIITTHHBI

3anar CamocrosTenbHas padora
us CTYE€HTOB
Ne
Hee HanmeHoBaHue TeMu(BOHPOCOB), = . Ya ®opmbl KOHTPOJs | JluTepaTypa
. H3y4YaeMBbIX M0 JAHHOW AMCIUTI/IMHE = e ChI
z s Conep:xanue
= =
1-2 Tema 1. CBsa3u ¢ 0O0IMIECTBEHHOCTHI0 Kak couuaibnblii | 2 | 2 | OCHOBHBIC HANPABICHUS 8 Joxkias, yCTHBIN [1-10]
(eHOMEH. coBpeMeHHOI PR-nesarensHOCTH. omnpoc
CopmepkaHue TOHSTHS «CBSI3U C OOIIECTBEHHOCTHIO». OCHOBBI Mex1yHapOoAHbIE OPraHU3aLuu 110
KOMMYHUKAIIMK B CBS3SIX C OOmIecTBeHHOCThIO. [labmmk CBA3SM C OOIECTBEHHOCTBIO.

pwieiiH3  kak  QyHKOMA ~ MeHemkMeHTa. [logxomel K
OIIpEACTICHUIO nabamuK PWIICHIIIH3E: aNbTPYHUCTHYECKUH,
KOMIPOMHCCHBIM,  mparmarudeckuii. CpaBHenne PR u
nponaranfipl, J1000m3Ma, peknambl. OCHOBHBIE HampaBlieHHS
coBpeMeHHOU PR-gestenpHOCTH. [lOHATHITHBINA ammapatr madiuK
puneiini. Mexanusm PR.

Tema 2. CraHoBJieHMe W pa3BUTHe Na0JIUK pPWIEHIIH3 B
MHPOBOM NPOCTPAHCTBE.

3apoxkIeHHEe TPaKTHKH NaOiIMK pUICHIIH3. DBOJIOLUS CBA3CH C
0011eCTBEHHOCTHI0. AMEPHUKAaHCKHAN OTBIT (PYyHKIIMOHUPOBAHUS
PR. Pa3Butrue HamUMOHAJBHBLIX IIKOJI II0  CBA3SIM C
OOIIIECTBEHHOCTBIO:  HEMELKOH, (paHIy3CKOH, OpHUTaHCKOIL.
MesxryHapOoIHBIE OPTAaHMU3AINH TI0 CBA3SIM C OOIIECTBEHHOCTHIO.




3-4

Tema 3. KoMMyHUKauMs 4 BJUSAHHE HA 001ECTBEHHOCTD.
[Nonsitue obmecTBeHHOCTH. THITONOTHA TPYTIT OOIIECTBEHHOCTH.
OmnpeneneHuereNneBpIX TPy o0mecTBeHHOCTH. [IpropurerHbie
TPYIIbI 0OIIECTBEHHOCTH. Boprba 3a BHUMAaHUE
oOmectBeHHOCTH.  Pacmpocrtpanenne  wHGOpManmuu  WIK
KOMMYHUKanus. [Iporecc KOMMYHHKAIlMU M €r0 3JIEMEHTHIL
OtnpaButens (MCTOYHHK) cooOIIeHus. Koauposanue.
Coobmmenne. JlexoaupoBaHue. [TomygaTens (ampecar)
coobmenus. Cogpepxkanue B3auMooTHolleHHH. CouuanbHoe
OKpykeHue. BimsHue Ha oOmecTtBeHHOCTh. CHila yOEKICHUS.
Biusinue Ha O0OIIECTBEHHOE MHEHHE. BOMNPOCHIITHKM MaOIUK
pUIECHIIHS.

Tema 4. IlpodeccuonanbHblii cTratyc M o0sizaHHOCcTH PR-
crenuaJncTa.

O6mue mnpodeccuonanbHble TpUHIMNEI  PR-nmestensHOCTH.
IlpaBuna B3aMMOOTHOIIEHUN C KiIMeHTaMd. B3aumojeiicTBue c
KOJUIETaMU 10 CBS3SM C OOINECTBEHHOCThIO. MUHUMAaIbHBIC
craggaptel kadectBa (MCK) mabmuk pweiimas. Hampasnenus
MCK: mnpomecc PR-gesTenbHOCTH, METOAWKH, HWCIIOITHECHHE,
TiepCOHANIbHBIE HaBbIKH PR-KOHCYITETaHTOB.

BnusiHue Ha 001IECTBEHHOE MHEHHE.
Bormpock! 3Tuky nabiuk puieninHs.
O6ume mpogeccuoHalbHbIE
npuHLUMbl PR-nesrensHoCTH.

Koncnekr, TecTsl,
BOTIPOCHI K
pyOexHOU
KOHTPOJIbHOU
pabote

[1-10]




5-6

Tema 5. CMH kak ocHoBHOII kaHaJu Bo3aeiicTBusi PR
TEXHOJIOTHH.

OCHOBBI B3aHMOOTHOIIIEHUH C MPECCOH MpU OpraHU3alUA CBSI3Ei
¢ ob0mecTtBeHHOCThIO. CpelncTBa MaccoBOW — HMH(POPMALUH:
¢dynxmun u kraccudpukamuss. CMU xakmenua-cucrema. [lonstue
unpopmanuu W PR-uHpopmammn. VYmpaeineHue cpencTBamMu
MaccoBOil  MHQpOpMaNMM W yHOpaBIeHUWE  WH(pOpPMAIHECH.
Hcnonp3oBanme cpeacTB MaccoBOi WH(GOPMAIIH TPH OCBEIICHUN
KOPIIOPAaTUBHBIX  cOObITMH.  KoHmenmuu  CMBICIOBOIO U
MOBECTBOBATEIbHOIOMO3UIIMOHUPOBaHUsl HoBocTel st CMU.
IIpuemsr co3manuss W ycuieHus HoBocTell. OCHOBHOH U
JIOTIOMTHUTENIbHBINA «BeC» HOBOCTH. PR-TEKCT M TEKCTBI CMEXKHBIX
KOMMYHHKalIMOHHBIX cdep (pexiiama M XKypHanucTuka). O6mue
TpaBuia HOATOTOBKU PR-TexcToB. Marepuaisl hing
pacopoCTpaHEHHUs B TMPOLECCE OpPraHU3allMd W IPOBEICHUS
HOBOCTHBIX COOBITHH. HogoctabiePR-MeponpusiTus.
DNEeKTPOHHBIE CPENICTBA MACCOBOM MH(MOPMAIUN KaK UHCTPYMEHT
CBsI3€# C O0IMIECTBEHHOCTHIO.

DIEKTPOHHBIE CPENCTBA MACCOBOU
MHPOPMALIUN KaK HHCTPYMEHT CBsI3EH
C 00IECTBEHHOCTHIO.

Koncnekr, TecTsl,
BOTIPOCHI K
pyOexHOU
KOHTPOJIbHOU
pabote

[1-10]

Tema 6. Pexsiama B cucreMe cBsi3eil ¢ 00111eCTBEHHOCTBIO.
CyurHocTh, 1LIETH © OCHOBHBIE BHUIBI pekinaMbl. Cpenctsa
pacnpoCTpaHeHUs] peKIaMbl, X MNPEUMYIIECTBA M HEAOCTATKH.
Pexnmamnas kaMmaHus MpeAnpuHAMATENbCKON Gupmel. [IpaBoBoe
peryHpOBaHUE PEKIIAMHOM JeATeNbHOCTH opraHusanuu. OOriue
TpeOOBaHHUS  POCCHIICKOTO  3aKOHONATENbCTBA K  peKilame.
OCOOEHHOCTH HCIIONB30BAHUSA pPEKIaMbl B JJIEKTPOHHBIX U
MEeYaTHBIX CpeACTBaXx MaccoBod uHQopmarmu. I[IpaBoBbie
aCIeKThl UCIIOJIb30BAHMS HAPY>KHOW U TPAHCIIOPTHOM peKJIaMbl.
OCOOCHHOCTH pPEKJIaMbl MPH KUHO- U BHJICOO0OCTY)KUBAHUH, B
CeTAX 3JIEKTPOCBSI3N u TTOYTOBBIX OTTIPABIICHUSX.
CamoperynupoBaHue, rOCyJapCTBCHHBIN KOHTPOJTb u
OTBETCTBEHHOCTH B Cpepe peKIIaMBbl.

Oco0eHHOCTH peKIaMbl IPU KUHO- U
BHUJICOO0CITY)KUBAHHH, B CETAX
SJICKTPOCBA3U U MMOYTOBBIX
OTIPABJICHUSIX.

Koncnekr, TecTsl,
BOIPOCHI K
pyOexHOI
KOHTPOJIbHOU
pabote

[1-10]




9-10

Tema 7. MacTepcTBO KOMMYHHKALMH.

CBsi3u CO CpeiCTBaMH MacCOBOW KOMMyHHKaruu. Paborta co
cpencrBamu  uwHpopManuu. CBs3W ¢ paOOTHUKAMH CPEICTB
unpopmaru. [logxon k paboTHHKaM cpeAcTB uHpopmarmu. Kak
oOparaTtbest C nH(pOpMAaIUe. Panwo- u
TEJCBU3NOHHBICHHTEPBhIO. MHTEPBBIO I TMEYaTHBIX OPTaHOB.
Opatopckoe uckycctBo. I[Ipeamer BruicTymiieHus. Opranuszanus
BBICTyIUTeHUS. SI3pIk BeIcTyruieHus. [lpencraBieHne mokianga.
Harnsnaele mocoOusi. Heckonbko MbIcHel B 3aBeplleHUE.
HepeueBbie HaBBIKM KOMMYyHHKanud. Kareropum HepeueBbIX
cpenctB  koMmMmyHuKamumw.  CraThudeckue  OCOOCHHOCTH U
XapaKTepUCTUKH. JIUHAMHYECKHE 4YepThl U OCOOCHHOCTH.
Kunesuc. Bripaxenue JULA. Busyanbnslit KOHTAaKT.
[IpukocHOBEeHHE KaK CPeACTBO 00IIeHUs. JIMUHOE MPOCTPaHCTBO.
Oxpyxatorass oOcTaHOBKa. [omoc W €ro KavecTBEHHBIC
XapakTepUCTUKH. Vcnonb30Banre THIUHEI U BpeMeHu. [lepemada
COOOIIEHUS MPHU TIOMOIIY HMHJKA.

HepeueBbie HaBBIKM
KOMMYHHUKaAIIUH. KaTeropI/m
HEPEYEBBIX CPEACTB
KOMMYHUKAIIUH.
CermeHTHUpOBaHME
UH()OPMAITMOHHOTO MOTOKA.

Occe

[1-10]
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Tema 8. @opMbI H cpeCTBA NMOJAYU HOBOCTHBIX MATEPUAJIOB.
IIpecc-xondepenmus kak ¢opma Tomadyd  WHGOPMAIHH.
[MomroroBka K mpe3eHTaNMU. JTamnbl Ipecc-KOH(PEpEHIINH.
OCHOBHBIE POJIH: HBIOCMEHKep, MojepaTop, skcnepT. [Ipecc-Typ.
VYmpasaeane CMU u  wuHopmarumeidt.  DopmupoBaHUe
coOCTBEHHOTO HMH(OpMaNMOHHOTO TMOTOKa. CerMeHTHpoBaHHE
WH()OPMAITMOHHOTO TMOTOKa. MH(pOpMarmoHHOE IapTHEPCTBO.
Ontumuzaums mnonaud MatepuanoB. Co3gaHue U yCHIICHHE
HOBOCTH. Martepuansl Ui paclpoCTpaHEHHs B Tpolecce
OpraHu3alliy U MPOBEICHISI HOBOCTHBIX COOBITHII: TIpecc-peru3 —
aHOHC, HOBOCTHOH mpecc-penus, OdkrpayHzaep, Ouorpadus,
3asBJICHUE, MEINA-KHT.

CermeHTUpOBaHUE
UH()OPMAIIMOHHOTO MOTOKA

TepMHUHOIOTTYECKHT
U TUKTAHT

[1-10]




13-
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Tema 9. CBsi3u ¢ 0011eCTBEHHOCTHIO B MOJUTHYECKOI chepe.

PR B oOnactu momuTuku. Dranbsl HW30MpaTENhbHON KaMIaHWH.
Nvumx nonmutuka. Pa3spaboTka W peanm3amnuisl CTpaTeTHH U
TaKTHKH MPeIBBIOOPHBIX KammaHuid. JloOOupoBanue. Berpeun c
n3buparensmMu. B3anmMopelicTBue C IuaepamMu OOIIECTBEHHOTO
B3aunmooTHoUIEHNA c

MHCHHUA. IMPpaBUTCIbCTBECHHBIMU

CTPYKTYpaMu nu OopraHamMu MECTHOI'O caMOyIIpaBJICHUS.

Crnenuduka MPaBUTEHCTBEHHBIX PR. CrpykTypa
rocynapctBeHHON PR-cimy»kObl: OCHOBHBIE OTJAENBI, 3aJayH,
¢yakmun.  [IpuHIUOBL KOMMYHUKAIUH, JIeXallieé B OCHOBE
MpaBUTEIbCTBEHHBIX PR. CBsi3u ¢ OOIIECTBEHHOCTHIO B CHUCTEME
POCCHICKOTO  TOCYJapCTBEHHOTO  MCHEIKMEHTa, IPaKTUKa
POCCHUHCKOTO UCITOIb30BAHUSI.

Tema 10. [Ta6auk pujieiiliH3 B KPU3HUCHBIX CUTYalHAX.
KpusucnHas curyanms. Knaccudukarmst kpusucon. [logroroeka
kpm3ucy. Crparerusi yhpaBieHHS B KPU3HCHOW CHTYaIldH.
OcCHOBHBIC TpaBUJia PEarUPOBAHUS B KPU3UCHBIX CHUTYAILMSX.
PaboTta c 1eneBBIMH ayIUTOPUSMH B YCIOBHS YPE3BBEIYAHOTO
npouciiecTBUs. CHIDKEHHE BIUSHUSA KpU3UCa HAa PEIyTaIuio

OpraHu3anu.

Nmumx nonutuka. Paszpabotka u
peanu3anus CTpPaTeruu W TAKTUKHU
NpeIBHIOOPHBIX KaMIaHUH.

PaGora ¢ neneBbIMH ayTUTOPUSIMHU B
yCIIOBUS YpEe3BbIYAHOTO
MPOUCIIECTBUS.

Koncnekr,  TecTsl,
BOTIPOCHI K
pyOexHOU
KOHTPOJIbHOU

pabote

[1-10]

15-
16

Tema 11. KopnopaTuBHblii UMUK "
BHYTPHOPIraHU3AIMOHHBIH NAa0JIUK PUJIEHIIH3.

3Ha4YeHrnEe KOPIOPATUBHOW (HIOCOGUN B KOHCTPYUPOBAHHU
nmumka. Mcropus m nerenna xommnanuu. KopnopaTtusHble
KOZCKChl.  VIMHDKEeBBIE  KOPHOpPaTHBHBIE  JOKYMEHTHI.
JlenoBas KynbTypa KOMIIAaHUU KaK 3JIEMEHT KOPIIOPATUBHOTO
UMUJKA. Henosoii ITUKET COTPYIHUKOB B
KOpIIOPAaTUBHOMUMHUIKMENKHUHTE. Pocrt 3Ha4YUMOCTH

BHYTPUOPraHU3allMOHHBIX ~ KOMMYHHKauui. [IpuHImmnsl

COBPCMCHHBIX KOMMYHI/IKaIII/Iﬁ C 3aHATBIMU. HaHpaBJ'IeHI/ISI n
3aga4uun

BHYTPHOPraHU3AIMOHHBIX KOMMYHHKAIUH.

[enoBas KynpTypa KOMIAHUM Kak
3JIEMEHT KOPIIOPATUBHOIO UMUIKA.
dopmupoBaHue KYJBTYpbI
(anzpaii3udra. YpasieHue MpoLeccoM
coopa CpeICTB W  OTHOIICHUS C
JIOHOPaMH.

YcTHpn
pe3eHTalus

orpoc,

[1-10]




CpenctBa BHYTpeHHMX KOMMyHMKanuil. [leuaTHsle cpencraa
KOMMYHHKAIMU: COOCTBEHHBIE M3JJaHUS, KHUT'H, OpOIIIOPHI,
METOIMYECKUE YKa3aHMsA, TEJIEBUICHHUE, PATU0, JINYHBIC
BCTpeun. Mudsl u ciryxu.

Tema 14. CBsi3H ¢ 00IIECTBEHHOCTLI0 B COIHAJLHOM
ctepe.

[IpakTnueckass 3HaYUMOCTh CBSI3€H C OOIIECTBEHHOCTHIO B
commanbHOM cdepe. Comumanpubii PR kak momomp B
penieHun  conuanbHbIX mpooOseM. Jlonrocpounsie PR-
KamMnaHuu. O(QEeKTUBHOCTh TMPOBEINECHUS  COLMATIBHBIX
npoekToB. [loHsTne u ocobeHHOCTH couuanbHbBIX PR-
texnonoruil. CorpansHblii PR 1 o6pazoBanne. ConnanbHbIi
PR B ctepe kynbrypsl. Connansubiii PR B cepe menummner
U 31paBooxpaHeHusi. CHOHCOPCTBO U 0JIarOTBOPUTEIBHOCTH!
OCHOBHBIE XapaKTEPUCTUKHU. Ajpecanusi CIIOHCOPCTBA U
OsmaroTBopuTenbHOCTH.  KopropaTuBHbIE — BO3MOXXHOCTH
crioHcopctBa. CnoHcopckui maker. bnarorBopurtenbHbIE
(GOHIBI: OCHOBHBIE BUbI, IPABOBbIE OCHOBBI AESTEIBHOCTH.
Bunasl coBpemennoroganpaiizunra. KitoueBsie nokasaresnu
ycnenrHoroganapaiizuara.  @opMUpOBaHUE  KYJIbTYpHI
¢dannpaii3unra. YmpasieHue mporueccoM cOopa CpeacTB U
OTHONIEHUS C JAoHOpaMu. OpraHu3allMOHHBIA MEXaHU3M
(baHApali3UHIOBBIX KaMIIaHUH. [Ipodeccuonanpho-
ITHYECKHE CTAaHIAPTHI (haHapaii3uHra.

10
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Tema 12. Internet B madjimk puJjieifnH3.

NHTepHeT Kak CpeICcTBO MAacCOBOM  KOMMYHHUKAIIMH.
Commanbnbie QyHkmuu Internet. Bo3aMOXKHOCTH HHTEpHET-
npezncraButenscTBa B PR. MHTepakTuBHas cpena paboOThI ¢
00LIECTBEHHOCTBIO. WuTepuer KakK CPEICTBO
BHYTPHOPTaHU3AIMOHHBIX KOMMYHHUKAIIUM.

Tema 13. IlpouenypHsie TexHosnornu B PR:
bacnanTanus u Mmeguanus.

@PacunuTalus: CyIHOCTb, IEIN, pa3HOBUIHOCTH. HaBblku 1
crocobHocti  (Qacunurtatopa. [lpuHnmnel QacumuTarum.
Monens rpynmnoBoit 3¢(peKTUBHOCTH: TPYIIIOBOM MpolLecc,
TPYIIOBAasl CTPYKTYpa, OPraHU3alUOHHBIN KOHTEKCT. DTaIbl
¢acwmuranmu. Mennanusa. CpaBHeHHE  MeOuanuu U
dacunuranmu. llenmu w  3amaunm  Menuanuu. Craguu
MEANAaTOpPCKOro mporecca: (popMupoBaHUE —ajIropuTMa
paboThl U JoBepwHs, aHANU3 (AKTOB M BBISIBJICHUE TTPOOIIEM,
MOMCK aJbTEPHATUB, B3aUMOICHCTBUE U IPUHATUE PEILICHMUS,
COCTaBJIEHUE  UTOTOBOTO  JOKYMEHTa,  YTBEpP)KICHUE
coryameHus. [IpoaoKUTEIbHOCT MEIUATOPCKUX CECCHIA.

WuTtepakTuBHAs cpena paboThl ¢
O0IIECTBEHHOCTHIO.

CpaBHeHue Menualuu u
dacunuTanuu.

Juckyccust, yCTHBIN
oIpoc

[1-10]

UTOoro

(O8]

72

IIpumeyanus:

— Bce BuabI y4eOHOH padoThl MOT'YT MPOBOAUTHCH IMCTAHIIMOHHO HA OCHOBAHMH JIOKAJbHBIX HOPMATHUBHBIX AKTOB.
— B neasix peanu3anuu MHAUBUAYAJIBHOI0 MOAX0a K 00y4Y€HHIO CTYAE€HTOB, OCYLIECTBJIAIONIUX Y4eOHbIH MPOLecC 10 MHAUBUAYAJIbHOI
TPAEKTOPUM B PAMKaX HHAMBUAYAJbHOI0 padoyero njiaHa, u3y4eHue JaHHOUW TUCHUIIMHBI MOKET OCYLECTBJISATHCA Yepe3 MHAMBHUIYAJIbHbIE
KOHCYJIbTALMH MPENoAaBaTe/si 04HO, B YaChl KOHCYJIbTALUI, 110 JJIEKTPOHHOM M04Te, a TAKkKe ¢ ucnoab3osanueM Webex, miargopmbl
AUCTAHIUOHHOTO 00y4yeHusi Moodle, m1uunbiii kKa0uHeT cTryaenTa Ha caiite COI'Y, apyrux sjementoB JUOC COI'Y.
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6. Oo6pa3oBaTte/ibHbIE TEXHOJOTHHI

Tpaouyuonnvie nekyuu u npaxkmuveckue (CEMUHApPCKHE) 3aHATHS B (opMe C WHC-
MOJIb30BaHNEM COBPEMEHHBIX MHTEPAKTUBHBIX TEXHOIOTHIA.

Jlexyus-ouanoe — conepkaHue MoAaeTcs 4epe3 CEpUI0 BOMPOCOB, HA KOTOPHIE CTYJIEHT
JIOJKEH OTBEYATh HEMOCPEICTBEHHO B XOJI€ JICKIIUH.

Onunatin-cemunap — pa3HOBUJHOCTh BEO-KOH(EPEHINH, TPOBEICHIE OHIAWH-BCTPEY HITH
npe3eHTauuii depe3 HHTEpHET B peXUME pealbHOro BpeMeHW. Kakapli W3 yYaCTHUKOB
HAXOJIUTCSl Y CBOETO KOMITBIOTEpa (CpeACTBa CBS3M), a CBSI3b MEXIY HHUMH TOJJICPKUBACTCS
yepe3 MHTepHET moCcpeACTBOM 3arpyKaeMoro MpUJI0KEHUs, YCTAaHOBIEHHOTO Ha KOMIbIOTEpE
KaXJI0TO0 ydyacTHHKA (Zoom, Meet, Skype u 1ip.)

Buoeoxongepenyuss — ceanc BuneokoHdpepenucsssu (BKC) — 310 TexHomorus
WHTEPAaKTUBHOTO B3aMMOJICHCTBHS ABYX M Oojiee YYaCTHHKOB 00pa30BaTeIbHOIO IMpoliecca A
oOMeHa nHpopmanueil B pealbHOM PEeXUME BPEMEHHU.

Buoeo-nexyus — cHsiTast Ha KaMepy COKpalleHHas JIEKIUs, JONOJHEeHHas (poTorpadusmu
¥ CXeMaMH, HIUTIOCTPHUPYIONIAs 1T0/1aBaeMBbIi B JIEKIIUU MaTEpUaL.

TexHonOrHs HNEKTPOHHOTO OOydYeHHs (pealu3yeTcsi MPH TOMOIIMA AIIEKTPOHHOH
obpasoBarenbHoit cpenbl COI'Y mnpu wucnonmb3oBanuu pecypcoB ObC, mpu mnpoBeaeHUn
ABTOMATU3MPOBAHHOTO TECTUPOBAHUS U T. 1.).

7. Y4yeOHO-MeTOAMYeCKOE 0O0ecnieueHHe CAaMOCTOATEIbHOI padoThl

CaMocTosiTenpHast paboTa 00yJarOIIUXCS SBISETCS OJJHUM U3 BHUIOB YUCOHBIX 3aHSITHIA.
CamocTosTenpHas paboTa MPOBOIUTCS C MEIBIO:

— CHCTEMaTH3allMM M 3aKPEIUICHUs] TOJYYCHHBIX TEOPETUYECKHX 3HAHUW W MPAKTHUYECKUX
YMEHUN 00y4aloInXCsl CTYICHTOB;

— yrayOJIeHHs ¥ PacIIuPEHHS TEOPETUICCKUX 3HAHUM;

— (GOpMUPOBaHHUS YMEHHUH HCIONb30BaTh HOPMATHUBHYIO, IPABOBYIO, CIIPABOYHYIO JIOKY-
MEHTALMIO U CHEUANBHYIO JINTEPATYPY;

- (GOopMUPOBaHUS CAMOCTOSTEIHHOCTH MBIIUICHUS, CIIOCOOHOCTEH K CaMOpPa3BUTHIO, CaMo-
COBEPILIEHCTBOBAHUIO U CaMOpEaIN3al1u;

— pa3BUTHS UCCIEAOBATEILCKUX YMEHHUH.

K BumaM camocTosTeNbHON pa0OTHl MPU M3YyYEHUW JAHHON MUCHUIUIMHBI OTHOCHUTCS:
HaIMCaHNUe JIOKJIA0B, 3CCE, MOJATOTOBKA MPE3EHTAIINM, CAMOCTOSATEILHOE U3YUCHUE JTUTEPATY Pl
Mo TEME€ U COCTaBJIeHHE N0 HEW KOHCIEKTOB, padoTa €O CIPaBOYHBIMH MaTepuagaMu
(TEpMUHOJIOTUYECKUMH U UHBIMH CJIOBAPSMU, SHIUKIONEAUIMHU) U T.1.

Tembl u QopMBl BHEAYIUTOPHOW CaMOCTOATEIBLHON paboOThl, €€ TPYIA0EMKOCTh
coziepkarcs B pazzaene 5, Tabx. 5.1.

Meroanueckue peKOMEHAAIMH M0 JUCUUIIIIMHE TIPUIIaraloTcs.

8. OneHo4HbIE cpeICcTBA /15 TeKylIero KOHTPOJISA yCIeBaeMOCTH,
PYOe:KHOM aTTeCTAIMM U POMEKYTOYHOMH ATTECTAIMM 10 HTOTaM OCBOCHUS
AUCHHUIITHHBI

Pabouas nporpamma npeaycMaTpuBaeT NPOBEJCHUE JEKIIMOHHBIX U MPAKTHUYECKUX 3aHsI-
THUH, a TaKXKe CIeAYIOLIME BBl padOT: caMOCTOSTEIbHYIO0 paboTy CTYJIEHTOB IO MOJIrOTOBKE
YCTHBIX COOOLICHUH, HAMCAHUIO JOKIAJ0B M 3CCE, IMOATOTOBKY MPE3EHTALUN U 00CYXIECHUI
10 TeMaM JMCLUIUIMHBI - pab0Ty B aKTUBHOM W MHTEPAKTUBHOM (popmax.
Pabouvast mporpamma npeanonaraeT TeKyIi 1 MPOMEeXyTOYHBIH KOHTPOJIb 3HAHUH.
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Texymuii KOHTPOJIb — 3TO HENPEPHIBHO OCYILECTBIIAEMbII MOHUTOPUHT YPOBHS YCBOEHUS
3HaHUM W (QOPMHMPOBAHUS YMEHMH M HAaBBIKOB B TEUEHHE cCeMecTpa WIM Yy4eOHOro roja.
Texyuuii KOHTPOJIb 3HAHUM, YMEHUM U HaBBIKOB CTYJEHTOB OCYILIECTBISETCA B XOZ€ Y4EOHBIX
(ayIMTOPHBIX) 3aHATHM, NPOBOAMMBIX MO pacnucaHuio. PopmMamMHu TEKyIIEro KOHTPOJISA
BBICTYIIAIOT OINPOCHl Ha CEMHUHAPCKUX M NPAKTUYECKUX 3aHATHUAX, a TaKkKe KopoTkue (no 15
MUH.) 33JaHUs, BBIIOJHSEMbIC CTyJIEHTaMHU B Haudaje JIEKIHMU C IeNbI0 MPOBEPKHU HAIWUHA
3HAHUN, HEOOXOAUMBIX JUIsl YCBOEHHSI HOBOTO MaTepHalia WM B KOHIIE JEKIUU JJIsl BBIACHEHUS
CTETNIEHH YCBOCHUS U3JI0)KEHHOTO MaTepuaia.

PyOexHbI KOHTPOJIb OCYIIECTBIIAETCS 10 OKOHYaHUN U3yUYeHHs MaTepuaia MOIyJIs B 3a-
paHee YCTAHOBJICHHOE BpeMs. PyOexHbIi KOHTPOJb IMPOBOAUTCS C LEIbIO ONpPEIeSIeHHs
KayecTBa yCBOEHHUS MaTepuasia yueOHOro MoayJis B LIeJIoM. B TedueHue cemecTpa MpOBOIAUTCA
JIBa TAKUX KOHTPOJIbHBIX MEPOIIPUATHS 110 IpauKy.

KonTpoabHble 3a1aHus (1eMOBEPCUM) VISl OLlEHKH 3HAHU A, YMEHUI, HABBIKOB U (MJIM)
ONbITA 1eATEJILHOCTH, XapaKTePHU3YIOIIUX 3Tanbl GopMUPOBAHUS KOMIIETEHUIHII B
npoiuecce 0CBOeHUs1 00pa30BaTeJIbHON MPOrpaMMbl

1) Bonpoce! npu ycTHOM onpoce Ha cemuHapckoMm 3anaTnu (YK-2; YK-3; YK-4;
IK-1; IIK-2):
1. Ha3oBuTe OCHOBHBIE TMOJUTUYECKHE M 3KOHOMHUYECKHE TMPUYMHBI  TOSABJICHUS
PublicRelations B CILIA.
2. Kakoe cobbITre npuBeno gpakTuyecku K nosisinenuto PublicRelations?
3. HazoBuTe TpUYMHBI  TOSBICHWS  WHCTUTYTAa  CBSI3€H  COOIIECTBEHHOCTHIO B

nopedopmenHoit Poccum.

4. CdhopmynupyiTe BIUSHUE IEMOKPATHYCCKUX M PBIHOYHBIX pedopMH TPHHIUIIOB Ha
PublicRelations.

5. HazoBuTe ciocoObI CTPYKTYpHOW OpTraHU3aIiH CBs3E€H COOIIECTBEHHOCTHIO.

6. HazoBuTte ciennuky HHTETPUPOBAHHBIX MapPKETUHIOBBIXKOMMYHUKAIIUH.

7. ChopmymnupyiiTe 0COOEHHOCTH COLMATBLHO-ITHUYECKOTOMapPKETHHTA.

8. HazoBure MexayHapoAHbIE W  HAIMOHAIbHBICTIPO(ECCHOHANBHBIE  OOBEIMHCHHUS
CHELHATNCTOB B 00J1aCTH CBsI3€i COOIIECTBEHHOCTBIO.

HasoBute ocHOBHBIE ATanel nporpaMMmupoBanns PR-akumii nPR-kamnanuii.

9. Chopmynupyiite MOHATHE TTAOJTUCHUTH.

10. Chopmynupyiite Be1OOp padoueit komaHasl PR-ipoekra.

11. ChopmynupyiTe KOHIETIIIUIO KOPIIOPATUBHONOTBETCTBEHHOCTH.

12. CoctaBbTe MepedYeHb PE3EPBHBIX MEPONPUATUN KammaHuu.OmnpeneianuTe MNPUOPUTETHOCTh
Heneii B peanu3aluUUH(GOPMAIMOHHON M UMUKEBOM  TMOJMUTUKH B Pa3IMYHBIX
TUINAXOPraHU3aALNN.

13. HazoBuTe BUIBI OTAETIOB IO CBSI3SIM C OOIIECTBEHHOCTBIO.

14. ChopmynupyiiTe opraHu3alIMOHHBIE OCHOBBI Pa0OTHI CTPYKTYPCBS3€H C 0OIIECTBEHHOCTHIO.
15. OxapakrepusyiTe MaTepuaIbHO-TEXHUYECKOE U (PUHAHCOBOCOOECIIEUEHUE CTpaTervii B
o0JracTy CBsI3€l ¢ O0IIECTBEHHOCTRIO.

16. OOBsICHUTE MECTO U POJIb CBSI3EH ¢ 00IIECTBEHHOCTHIO BCTPYKTYPE OpraHU3aIIIH.

17. Oxapakrepu3yiiTe KOMMYHHUKAIlUU CIyX OBl CBs3el COOIIECTBEHHOCThIO B MEPHO
KPU3HUCHOM CUTYAIIHH.
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18. Ha3zoBuTe OCHOBHBIC UCTOUYHUKH WH(DOPMAIIUK B BOTPOCHIDP(HEKTUBHOTO MOTYUEHHUS OT HUX
HEOOXOIMMEIX JaHHBIX.

19. Chopmynupyiite MOHITHE AaHTUKPUIUCHOM CTPATETHH.

20. Ha3oBuTe TUMTMYHBIE OLINOKH, COBEpILIaEMbIe OpraHU3aIUell MpUpearupoBaHuU Ha KPU3HC.
21. Onpenenurte TUMOBbIE aHTUKPU3HUCHBIE TexHoNorun PR-akuuit n”PR-kamnanuii.

2) Pa3BépHyTble 0TBeThI Ha BONpockl Npu nucbMeHHoM onpoce (YK-2; YK-3; YK-
4; IIK-1; IIK-2):

1. B yeM 3akirouaeTcs MOHATHE PAaBOBBIX HanpasieHui B PR-nestensHocTn?
2. KakumMu OCHOBHBIMM 3aKOHAMM JOJKHBI PYKOBOJCTBOBATHCSA CIELMAIMCTBI IO CBA3SIM C
00IIECTBEHHOCTHIO?
3. Uto mpeacTaBisioT co00M MEKAyHApPOJHbIE CTAaHIAPTHI KauecTBa?
4. Ing Kakux IeNeil CIy’)XUT OOIIECTBEHHAs cepTU(UKALUs CIEHUATMCTOB M OpraHU3alui,
npodeccruoHaIbHO 3aHUMaonmxcst PR-nestensHocThio?
5. KakoBbl OCHOBHBIE ITPO(ECCHOHATIFHBIE Ka4eCTBa CIEHaTCTOB 1o PR 1 pexiame?
6. Kakue crienmanuctbl HEOOX0AMMbI KOMITAaHUU AJ1s 0T1enoB PR u pexnambi?
7. YT0 BXOIUT B 00SI3aHHOCTH TIPECC-CEKPETAPs] KOMIAHUHN?
8. Urto mpencraBiseT coO0M KOPIOpaTUBHAS COIMAIbHAS OTBETCTBEHHOCTh?
9. B deMm 3akirodaercs B3aUMOCBS3b MEXAy KOMIIAHUEH, OOIIECTBOM U pPa3IUYHBIMU
3aMHTEPECOBAHHBIMU CTOPOHAMMU?
10. Kakue ocroBuble mpuHIuIbl KCO MOXHO BbIIETUTH?
11. I3 kakux 3TanoB CTpOUTCs Kilaccuueckas cxema nporpamm KCO?
12. Kakne ¢hopMbI 071ar0TBOPUTEIIBEHON ITOMOIIN UCTIONB3YIOTCS COBPEMEHHBIMH KOMITAHUSIMU ?
13. Kakne (yHKIMH BBITOTHSIOT MPOPECCHOHATBHBIE 00BETUNHEHHS CTICIIUATUCTOB IO CBSI3SM C
00IIECTBEHHOCTHIO?
14. Kakue ocHoBHBIe mpodeccuoHambHbie PR-o0benuHeHus cymectByior B Poccum m 3a
pyoexom?
15. KakuMu HOpMaTUBHBIMH MPABOBBIMU JOKYMEHTaAMH PYKOBOJCTBYIOTCS MPOQECCHOHATHHBIE
PR-00Bequnenus?
16. Uto Takoe (aHapaii3uHT U YeM OH OTJIMYAETCS OT OJarOTBOPUTEIHHOCTH?

Ounenka KpuTtepuii onleHKH yCTHOTO ¥ MUCBMEHHOT0 0TBETA
HA NPAKTHYECKOM 3aHATHH
5 ConepxaHue OTBETa COOTBETCTBYET OCBELIAEMOMY BOIPOCY, HOJHOCTBIO PACKphITA B

OTBETC TE€MaA, OTBCT CTPYKTYPHUPOBAH, AAHBI NIPABUJIbHBIC apTyYMCHTHPOBAHHBIC OTBCTHI
Ha YTOUHSAKOINHNE BOMPOCHI, ACMOHCTPUPYCTCA BBICOKHI YPOBCHb y4acCTUA B JUCKYCCHUU.

4 ConepxaHue OTBETa COOTBETCTBYET OCBEILAEMOMY BOINPOCY, IOJHOCTBIO PAcKphITa B
OTBETE TEeMa, JaHbl MpPaBUWIbHBIC, apPTyMEHTHPOBAaHHBIC OTBETHl Ha YTOYHSIOLIHE
BOMPOCHl, HO HMEIOTCS HETOYHOCTH, MpPH OJTOM OTBET HECTPYKTYpPHPOBaH H
JEMOHCTPUPYETCS CPEAHUI YPOBEHb yUacTHsl B JUCKYCCHU.

3 CopeprkaHne 0TBETa COOTBETCTBYET OCBEIIAEMOMY BOIIPOCY, HO TIPH TIOJTHOM PAaCKPBITHH
TE€MBI UMEIOTCSl HETOYHOCTH, JaHbI MPAaBUIbHBIC, HO HE apTyMEHTUPOBAHHBIC OTBETHI Ha
YTOYHSIFOIIIHE BOTIPOCHI, IEMOHCTPUPYETCS HU3KUH YPOBEHb yUaCTHsI B TUCKYCCHU, OTBET
HECTPYKTYPHPOBaH, WHGOpMAIHsl TPYIHA UII BOCTIPUSATHSL.

2 CopeprxaHne 0TBeTa COOTBETCTBYET OCBEIIAEMOMY BOIIPOCY, HO TPH TIOJTHOM PAaCKPBITHH
TEMBl HMMEIOTCSI HETOYHOCTH, IEMOHCTPHpYeTCsl ciadoe BiaJeHHEe KaTeropHalbHBIM
anmaparoM, AaHbl MIPaBUJIbHBIE, HO HE apryMEHTHUPOBAHHBIC OTBETHl HAa YTOUHSIOLIHNE
BOIIPOCHI, y4acTUE B AUCKYCCHUH OTCYTCTBYET, OTBET HECTPYKTYpUpPOBaH, MH(MOpManus
TpYJHA JUI BOCIPUSTHSL.
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3) IoaroroBka KpaTkoro cood0eHus Mo pe3yJabTaraM padoThl ¢ JUTEPATYPOii U
ucrounnkamu (YK-2; YK-3; YK-4; [1K-1; I1K-2):
JJ1st MOATOTOBKU KPATKOTO COOOIIEHHUS CTYICHT MUCIIONb3YET MPEAJIOKEHHBIE TIPETOIaBa-
TeJIEeM JIUTepaTypy U UCTOYHUKH (CM. M. 9) caMOCTOATEIHHO BBISIBICHHBIN MaTepHall.
O06bem coobmieHust — 5 MUHYT (2-3 cTpaHHIBl TekcTa). PaboTa gomKHA COCTOSATH M3 Ya-cTe 1)
KpaTKU{ aHalli3 MCTOYHHMKA 2) OCHOBHBIC IIENM aBTOpPa(OB) MCTOYHWKA 3) OCHOBHBIC HJIEH,
OTpPaXKCHHBIE B HICTOYHHKE 4) KPaTKHE BHIBOBI.

Hopckuii A. HO. IlpaBoBoe perynupoBaHHE pEKJIaMHOM JEATENbHOCTH M CBS3EH C
obmectBeHHOCThIO. EmenbsHoB C. M. Teopust u mpakTHKa CBsi3eH C OOIIECTBEHHOCTHIO.
KpuonocoB A. [, ®umaroBa O. I'., Iumkuaa M. A. OcHOBB TeOpuu CBsi3el ¢
obmectBeHHOCThIO. MumoH E. B. CBs3u ¢ 00ImecTBEHHOCThIO B OpraHax BJIacTH. Y4eOHOE
mocobue. Cunsieea M. M., PomamenkoBa O. H., XumemoB J[. A. Pexirama u cBs3m C
obmectBeHHOCTBI0. DPposioB C. C. Csi3u ¢ 0OIIECTBEHHOCThIO B pabote (upmbl. Ctparerus,
KOMMYHUKaIMK, UMUK, Openaunr. Illynuna FO. CBsa3u ¢ oO11ecTBEHHOCTbIO AJIs JiroAel 0e3
cBsizeil. Araponsia JI. A. MenuauHCTpyMeHTapHii cBs3ei ¢ 00IIECTBEHHOCTHIO B COBPEMEHHOM
CUCTEME MOJIUTUYECKUX KOMMYHHUKAIUH.

Ouenka KpuTtepuii oleHKH KpaTKOro coodleHus

5 CopmepkaHue KpaTKOTO COOOMIEHHWS COOTBETCTBYET OCBEIIaeMOMY BOIIPOCY, TeMma
MOTHOCTBIO  PAacKpBITA,  COOOIIEHWE  CTPYKTYPHPOBAHO, JaHBl  MPaBUIHHBIE
apryMEHTUPOBAaHHbIE OTBETHl HAa YTOYHSIONIME BOMIPOCHI, JIEMOHCTPHUPYETCS BBICOKUI
YPOBEHb Y4acTHs B IUCKYCCHH.

4 ConepxaHue KpaTKOrO COOOLICHHMS COOTBETCTBYET OCBEI@EMOMY BOIPOCY, TeMa
MOJHOCTBIO  PacKphITa, JaHbl IpaBWIbHBIE, apTyMEHTUPOBAHHBIE OTBETHl Ha
YTOUHSIOIINE BOIPOCH], HO MMEIOTCS HETOYHOCTH, IPH D3TOM COOOLICHHWE  He
CTPYKTYPUPOBAHO U AEMOHCTPUPYETCS CPEIHIH YPOBEHb YUAaCTHS B AUCKYCCHH.

3 CopmeprkaHne KpaTKOTO COOOIIEHUS COOTBETCTBYET OCBEIIA€MOMY BOIPOCY, HO TpH
MOJJHOM PACKPBITUU TEMbl HMEIOTCS HETOYHOCTH, JaHbl MpPaBUIbHBIC, HO HE
apryMEHTUPOBAHHBIC OTBEThI HA YTOYHSIONIUE BOIPOCHI, JEMOHCTPUPYETCS HH3KUH
YPOBEHb Y4aCTHS B JHCKYCCHH, COOOIIEHNE HE CTPYKTYPHPOBAaHO, WHPOPMAIIHS TPyAHA
JUTSL BOCTIPUSTHSL.

2 ConepxaHue KpaTKOro COOOIIEHHS COOTBETCTBYET OCBEIAEMOMY BOIPOCY, HO MpH
MIOJTHOM PAaCKPBITUM TEMBl MMEIOTCS HETOYHOCTH, JEMOHCTpHUpPYETCs ciaboe BiaieHHE
KaTeropHajIbHbIM allllapaToM, JaHbl IPABUIIbHbIE, HO HE apTyMEHTHPOBAaHHbBIE OTBETHI HA
YTOUHSIIOIINE BOMPOCHL, Y4YacTHE B MAHCKYCCHHM OTCYTCTBYET, COOOIICHHWE He
CTPYKTYPUPOBaHO, MHPOPMALHSI TPYAHA JUIl BOCIIPUSTHSL.

4) Tepmunosornueckuii iukranT (YK-2; YK-3; YK-4; [1K-1; [1K-2):

AIDA wMozenp pekIaMHOM mnupamMuIbl, NOpeanoxeHHas JleBucom B Hawane XX Beka.
[TpumensieTcst 11t oleHKH 3(D(PEKTUBHOCTH KOMMYHHUKaluu. AOGOpeBHaTypa aHTJIMHCKUX CIIOB:
attention - BHHMMaHHe;interest - wuHTepec; disire - jkemanume; action - pgerictBue. ATL
(abovetheline) IIpsimas peknama, Kk Hell OTHOCUTCS: paauo, TB, HapyXHas pekiama, HHTEpHET-
pexinama u np. BTL (BELOW THE LINE) 1. ITox btl (B mepeBoae ¢ aHMIMHCKOTO «IOJ
YepTOl») MOHUMAIOT HETNPSIMYIO pEeKjIaMy, BO3JECHCTBHE Ha IMOKYINATENCH, OTIUYAIONIUXCS OT
npsiMOl pekiiambl, kKoTopyio HasbiBaioT ATL (AbovetheLine — «Ham ueproii»). 2. Kommeke
MapKETHHTOBbIX KOMMYHHKAIIUH, OTIWYAIOMIUXCS OT MpsMor peknambl "AbovetheLine". On
BKJIIOYAET B ce0si CTUMYIIMpOBaHKE cObITa, MepueHnaiizuar, POS-marepuansl, directmarketing,
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publicrelations. BTL otnmuaer oT pexiiambl ypoBEHb BO3JCHCTBHS Ha MOTPEOHUTENEH U BHIOOD
CpPEeICTB BO3JACHCTBUS Ha 1eneBylo aynutoputo. BTL mo3BonseT AOHOCHTH pekIaMHOE
COOOIIIEHNE WU TPU3BIB K TOKYIKE HEMOCPEICTBEHHO K WHIWBUIYATHHOMY IOTPEOUTEIIO,
COOOIlleHHE B ATOM ClIy4ae HOCHUT MaKCHUMAallbHO JIMYHOCTHBIA W WHAMBHIYaIbHBIN XapakTep,
MECTO BO3JCHCTBHS MAaKCUMAJIBHO TPUOIMKACTCS K MECTy MPOJAXH WIM K MECTy, TJe
NpUHUMaeTCsl pemieHue o mokymnke. Ecnu cpaBHuBath BTL u pexiiamy, TO mpUHIMIIHAATBHOE
OTJINYME MPOCMATPUBAETCS JIUIIH B BEIOOPE CPEJICTBA BO3ACHCTBHUS HA IEJIEBYIO Ay IUTOPUIO.T.C.
BTL - »T0 pa3nuyHble BUABI PEKIAMHOTO BO3JCHCTBUS, HAIMpPABICHHOTO Ha 0ojee Yy3KYyIo
(xonkpetusu GRP  (xu-ap-mu) cymMMapHblii pPEUTHHT BCel pEKIaMHOW KOMIIAHUU
(GrossRatingPoints) PRODUCT PLACEMENT (PP) Pa3menienne u3zo0paxxeHHs TOProBOM
Mapki WJIH CaMOro TOBapa B XYJOXKECTBEHHOM WJIM TEJIEBU3MOHHOM (QUIbME, CcepHuale,
TeJenporpaMme, TeJe-1I0y, KOMIBIOTEPHON Wrpe, My3bIKaJbHOM KIHWIE, MYJIbTGUIBME C
PEKIIAMHBIMU LIEJISIMU, LEISAMH CO3JaHHsl MOJACO3HATENbHOW accomumauun TM ¢ repoem wim
CIOKETOM  XyJOXKecTBeHHOro nmnpousBeaeHus. SMM  (Socialmediamarketing) IIpouecc
npuUBJICYCHUS TpadUKa I BHUMAHUS K OpEHIY WU MPOAYKTY Yepe3 COlUaIbHbBIE TIaT(hOPMBL.
SWOT-AHAJINU3 wuccnenoBaHWe pPBIHOYHOM CHUTyalldW, BbIpaXalolleecs B OINpeaeTIeHUN
CWIBHBIX W CJIA0BIX CTOPOH (UPMBI, a TaK e NOTEHIUAIBHBIX YIPO3 M BO3MOXHOCTEH
opranuzaruu (S.W.O.T. - Strengths-cuma; Weaknesses-cmabocts; Opportunities-BO3MOXHOCTH;
Threats-yrpo3sl). TTL. (THROUGH THE LINE) D10 KOMIUIGKC YCIyT, COYCTAOIINAN
ucrnoiab3oBanne kak mnpsamoii (ATL), Taxk wum Henpsamoii (BTL) pekmambl. AHAJINU3
KOHKYPEHTOB IIpouecc BbIsIBICHHSI OCHOBHBIX KOHKYPEHTOB, OLIEHKA UX LIEJIEH, CTPATET Ui,
CWIBHBIX U CIAa0BIX CTOPOH W CHEKTPAa BEPOSTHBIX OTBETHBIX JEHCTBUM, a TakkKe BBIOOD
KOHKYPEHTOB, KOTOPBIX clieayeT artakoBath ju00 wu3derath. AHTUKPU3UCHOE
YIIPABJIEHUE (CRISIS MANAGEMENT) Hanpasienue PR, craBsmee 3amadamu
MIPOTHO3UPOBAHNE BO3MOXKHBIX KPU3UCHBIX CUTYalM U pa3pabOTKy CTpaTeruil UX CACPKUBAHUS
U OTNEPEKEHUs; a B YCIOBUAX KPHU3HUCA YIPABICHUE MPOIIECCOM KOMMYHHUKAIIMH, HAMPaBICHHOE
Ha pacmpoCTpaHEHHE TO3WIMH OPTaHU3AlMH, BIUSHAE Ha BOCIPHIATHE TPOOIEMBI,
IPEIOTBpallleHHe PacCIpOCTPAHEHUIO CIyXOB U Je3uH(OpManuy; HeWTpaluzauus Win
MUHUMU3ALMS TOCIEICTBUN Kpusuca. BepxoMm ke mpodeccroHamm3Ma SIBISIETCS OpPHEHTALUS
yOpaBiieHus mpobiieMaMu HE TOJbKO Ha 3alllUTy OpraHu3aldd OT BO3JEWUCTBUS BHELIHUX
(bakTOpoB, HO M HA MOJIyYCHHUE MOJIb3bI KOMITAHUEH ITyTeM YCUJICHUS €€ JeJIOBOW aKTUBHOCTH 32
cYeT HeWTpanuzauuu (HakTopoB, MPEICTABISAIONINX YTPO3Yy TEM MPEUMYIIECTBaM, KOTOPHIMHU OHA
pacnoniaraet. APBUTPOH Cuctema MrHOBEHHOTO TMOJIYYEHHUS PEUTHHIa TeJNEeBU3MOHHOU
nepefayd Ha OCHOBE JAHHBIX, IOJYUYEHHBIX C YCTAaHOBJIEHHBIX B JIOMAIIHUX TEJIEBU30pax
31eKTpOHHBIX ycTpoiicTB. BAPPAJK BuI 1ieneHanpaBiI€HHON KaMIaHUM C 1IEJIbIO TTOJITOTOBKU
OOIIIECTBEHHOT0 MHEHHS K KakoW-nOo Tochenyroniel akuuu, KpymHoro PR-oGpamenws,
BBICTaBKE TOBApOB, BbIX01y Ha HOBBIE pbIHKH. BACOPAMA pexitamMHbIN 371€MEHT (KakK IpaBuiIo,
nMaHeab C  TOJACBETKOM), YCTAaHOBJICHHBIM Ha Kkpbimie aBTtoOyca. BEHYMAPKUHI
UccnenoBanue TEXHOJOTHUH, TEXHOJOTUYECKHX IMPOLIECCOB M  METOJOB  OpraHU3aluu
MIPOM3BOJICTBA U COBITA MPOAYKLIMHU Ha JYUYIIMX MPEINPHUITHIX MapTHEPOB U KOHKYPEHTOB B
nensix nobiieHus dddekruBHOCTH coOcTBeHHONW ¢upmbl. BU3HEC-IIJIAH nokymeHT,
CoJIep>Kalliil TUIaH MOCTAHOBKHU U Pa3BUTHA MPOEKTA, B HEM C(HOPMYINPOBAHBI OCHOBHBIE IIEJIH,
cTpaTerus, IIpeAMET, HampaBlieHHe aeareabHocTH MW T.n0. BUJIJIBOPJI pexknaMHBIA IIUT
OOJBIIUX Ppa3MEpoB, TMpeIHAa3HAYCHHBIM s HapykHOW pekiambl. BJIDK-AYT oxna wu3
Pa3HOBUIHOCTCH paguo-peKiIaMbl B BUAC CICHKH-IUAIOra IPOJOJDKHTEILHOCTRIO 20-30 ceKyH
(4acTo HCIONB3YIOTCS D3JEMEHTHl OpPUTHHAJIBHOW KoMmmo3unmu, iomopa). bpud (brief) —
TEXHMUYECKOE 3a/JlaHHhe, KOTOpPOe HEOOXOAMMO COCTaBUTh TEepel] HayaloM IUIAHUPOBAHUS
peKIaMHOM KaMIaHuu, MpoMo-akiuu uiau apyroro npoekta. bPOH/I (BRAND, bPEH/I) 1.
ToproBasi Mmapka, UMEIOIIass SMOIMOHAIBHO-OIIEHOUHOE cojiepkanue. 2. Toproeas mapka wiu
TOBap, MMEIOLIUN IHPOKYI0 H3BECTHOCTH. [10JI0KUTETHPHO BOCIPUHUMAETCS OOJBIIMHCTBOM
obmectBa 2. ToproBas Mapka, KOTOPYIO yajl0Ch PACKPYTUTh IO TAKOW CTaIUW BHPTYaJTbHOCTH,
YTO OHA ONpEJeNsieT COUMaIbHBIA CTaTyC MOTPEOUTENs] WIM CTHIIb €r0 KHU3HU, MPOOYyXKIaeT y
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noTpeOuTeNs] WHAMBUIYyAIbHOE OTBETHOE UYBCTBO, BBI3BACTYCTOMYHMBYIO aCCOIMAIIUIO C
OTIPENICTICHHBIM ONIYIICHUEM WM HACTPOCHUEM. XapaKTePUCTUKAMH OpeHaa SBIISIOTCS:
MPUBEP)KEHHOCTh OPIHIY, OXKHUAAEMOE KaueCTBO, CTENEHb OCBEIOMJICHHOCTH IOKYyIaTeled o
opanne. BPOHJ/IMHIT (BRANDING, BPEHJMHI) 1. Hayka W HCKyCcCTBO CO3JdaHUS
JOJITOCPOYHOTO TIOKYTATEIbCKOTO TIPEANOYTEHUS K OMPEACIICHHON TOBApHOM Mapke - OpeHy. 2.
Bcs cuctema mapketuHroBhIX M PR-aknwmii, HampaBneHHas Ha cosmaHue OpoHpa. Ot
UMEIONIETOCS HEM3BECTHOro ToBapa wim (upMmbel 10 "y Bcex Ha cinyxy". BOKI'PAYH/IEP
(Backgrounder) 1. Madopmanus Tekymiero, COOBITHHHOTO XapaKTepa, PeryJsIpHO OTChLIacMast
JUISL TIO/ICPKAHUsI HEMPEPHIBHOTO MOTOKAa HOBOCTEW, MCXOASIIMX M3 OpraHu3aluu. A Takxke
uHbOpMaIs, TOMOHSIONAs KOPOTKUM HOBOCTHOW TPECC-PENN3, - Pa3IMUYHbIE 00CTOATEILCTBA,
OKpYXaIOoIHe KaKoe-JIM0O COOBITHE WM TPEINICCTBOBABIIME €My W CTaBIIMEC TPHYUHOM,
KOTOPBIE MOTYT TIOMOYb KypHAJIUCTaM MOJAPOOHO M 0€3 MCKaXEHUW MOATOTOBUTH MaTepHall. 2.
Nudbopmanus Tekyiero, COOBITUIHHOIO XapakTepa. ITO HOBOCTh, HE SIBJISIFOIIASICSI CEHCAITHCH.
Takyro mH(bOPMAIUIO CIIEIYET OTCHUIATh PETYISAPHO IS MOJACPKAHUS HENMPEPBIBHOTO IMOTOKA
HOBOCTeH, ucxomsaumux u3 opranuzanuu. BEPUO®UKALIUS Ilpoepka wuH(pOpMaAIIMOHHBIX
HCTOYHHKOB Ha JOCTOBEPHOCTD, NpaBAUBOCTh HH(POPMAIIHH. BHYTPEHHHUE
OBILIECTBEHHBIE CBsA3U (EMPLOYEE RELATIONS)Hanpasnenune PR, craBsmee
3aJla4aMy yIIpaBJICHUE MHEHUEM M TMOBEJACHHUEM COTPYJIHUKOB KOMIAHHUM MO OTHOIICHHIO K
PYKOBOJICTBY, K COOCTBEHHO KOMIIaHMHM, K KOHKYPEHTaM; CO3/IaHHE OTOPHBIX IEHHOCTEH Ha
KOTOpPBIE OPUCHTHUPYIOTCS COTPYIHUKH 11 (OPMHUPOBAHHS COOCTBEHHOT'O IIOBEIACHUS U
MO3UIIMOHUPOBAHUS CeOsI B KOMITAHHH, T.€. co37aHue dPPeKTa KyJIbTypHOW CaMOPETYIISINH B
KoJuiekTuBe. lleneBoit  aynutopuei 37ech  BBICTYINAIOT — YIIPABICHUYECKUM  TEepCOHAa,
CIICLUAJIUCTRI, paboune, pPaOOTHUKH MpOAAIONICH CeTH, (UIHAJIOB M IPEACTAaBUTEILCTB,
poCor03bI, BETEPaHbl, CEMbU COTPYAHHKOB. Hambosee MHMpPOKO pacnmpoCTpaHEHHBIC METOMIbI
paboTHl - BBITYCK KOPIMOPATUBHBIX W3JIaHUM M TPOBEJACHUE KOPHMOPATUBHBIX MEPOTPUSITHI.
BOIIPOC-OTBET (Q&A) Tun texcta B PR. Ero wncmonn3oBanue co3gaeT WILIIO3HIO
WHTEPaKTUBHOCTU: BOMPOC-OTBET. M XOTsI caMu BONPOCHI 3a4acTyI0 MPUAYMBIBAIOTCS TEMU K€
JIOIbMHU, KOTOPBIE TOTOBSIT OTBETHl HA HUX, W ATOT THUN TEKCTa MOXHO pAacCMaTpuUBaTh Kak
MaHUTNYJISTUBHBI MHCTPYMEHT, OH TEM HE MEHEE IMOBBIIIACT IOBEpHE K cooOIIaeMoli B HEM
naopmarun. BBIBOPKA Yacte Hacenmenus, oToOpaHHas I MPOBEACHUS MapKETHHTOBOT'O
HCCJIEIOBaHUs, KOTOpas JIOJKHA MpeacTaBiisaTh Bce HaceneHwe B 1enoM. BBIBOPOYHOE
HABJIIOJAEHUEHa6moneHne, B X0/1e¢ KOTOPOTO HMCCIICIOBAHUIO TMOJICKAT HE BCE €IUHUIIBI
reHepaIbHONH COBOKYITHOCTH, KOTOPAasi OXBAaTHIBAET BCE OOBEKTHI, a TOIHKO MX YacTh, BRIOpaHHAs
Ha ocHoBaHMM onpeaeaéHupx npuHnunos. 'Y/ IBUJIJI HemartepuanbHblii Kamutaa (GUPMBL.
Hampumep, nenoBas penyrtanus, o0pas, UMUK, CBs3H, Biusaue U T.1. Konnenmus ['ynsumia
ompeAesaeT, HalpUMEp, IEHHOCTh TOPrOBOM Mapkw B co3HaHuu morpeourteneid. JIZKMHIJI
My3bIKAJIbHBI  KymuieT(leceHKka), MCHojib3yemblid B kadecTBe pekinambl. JIAKUHCA
(TpodheccHOHANIBHBIN CJICHT) 3aKa3Has INIaTHAS CTAaThsl C MPSMOM WM KOCBEHHOM PEKIaMOi.
JI/KOBBEP ¢upma, ckymaromas OTACIbHbIE KpPYIIHBIC IapTHH TOBAapOB JUISI  OBICTPOi
MEPETPOTAKHA. JINPEKT-MEMI Hpyrumu cinoBamu, TmpsiMas pacchbulka - pEeKJIaMHOE
oOpalieHrne, KOTOpPO€ OTCHUIACTCS IO JJIEKTPOHHON TOYTE KOHKPETHOMY TPEACTABUTEIIO
neneBoit ayauropun. JAUCKJIIAMAIIUS o0bsiBieHHE O TOM, YTO TOPTrOBas MapKa WA €€
OTJENbHBI 3JIEMEHT HE TMOJJIeKAT 3alllUTe MPU €€ PErucTpaldd BBHUAY HECOOTBETCTBUS
peructpanuoHabiM gaHHBIM. JIMCKYPC mponecc B3auMoAeHCTBHSA, 00CYKICHUS KaKHX-THOO
ugerr, MHeHui. JIUDPDAMAILINSA ueneHanpaBiICHHOE PaCIpPOCTPaHCHHUE KaKHX-ITHOO
CBEACHUM, HaHOCAIMMX ymepO pemnyranuu Koro-imbo wmimm  4gero-nubo. KAJIOH
peKJIaMOHOCUTEIL B (QopMme pekaaMmupyeMoro ToBapa Ha Mecrte mnpogax. 3AKA3ZHBIE
INYBJIUKAILIUMU Cunonumsl: "3akazyxa", "mxuHca", "kocyxa'. IlyOmukamus oriadeHHBIX
MaTEepUajoB IO/ BHIOM PEHAKIIMOHHBIX CTaTe, MHEHUS pPEIaKIUU, OOIIECTBEHHOTO MHEHUS.
Wx cymiecTBoBaHME BO3MOXKHO NMPH HU3KOH KYJIbType OOIIECTBEHHOTO CO3HAHUS - JI0 TEX TOp
moka "IHKUHCY" YUTAIOT U BEPAT €i, KIMEHTHI IIATIAT ACHBIU 3a moJoOHbIe myOnukaiuu, PR-
CIIeMAIUCThI MX npoTankuBaroT B CMMU, a xxypHanuctsl - pazmenatot. SALLIUTHASI MAPKA
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Peructpupyercs OAHOBPEMEHHO CO CIIOBECHBIM TOPTOBBIM 3HAKOM M HCIIOIB3YETCS JJISA €ro
3alMThl OT nojApaxkaHusa. Hampumep, 1 u3zBectHoro toBapHoro 3Haka ADIDAS B kauecte
3aIUTHOW Mapku Morii Obl ObITh 3apeructpupoBanbl ABIBAS, ADIBAS, AIDAS, ADIDA u
.. AUMEHHAS CTATbHA (BY-LINER) Martepuai, HanmucaHHBIM U3BECTHBIM YEJIOBEKOM ISt
TOTO WJIM MHOTO M3JaHMsI. ABTOPCTBO 3HAMEHUTOCTH 3aMETHO MOBBIIIACT MPECTIK Ty OJIUKAIIHH
W JIOBEpUE uYMTaTeNed K HEM, XOTd MMEHHbIE CTAaTbM, KAaK MPABHJIO, TOJBKO IOJIUCHIBAETCS
"3Be3moi", a cocraBmsOTes Wi penaktupyercss PR-otmenom. UMUK (IMAGE) 1.
OO0O0O0IIeHHBII MOPTPET JTUYHOCTH WM OPTaHU3AIHMH, CO3AAIOIIUNCA B MPEICTaBICHUHU CaMBIX
pa3HBIX TPYIIT OOMIECTBEHHOCTH W (OPMUPYIOMIUK B OOIIECTBEHHOM WM HHIUBUIYATHHOM
CO3HAaHMHM SMOLMOHAIBHOE OTHOIIEHHWE K HEW, Ha OCHOBAaHMU TOTO, 4YTO JIMYHOCTh WIIU
OpraHm3aIys 3asBIsIeT U, 0COOCHHO, uTo nenaer. 2. OOpa3 ToBapa, CXOACTBO, OTPaKCHHE,
npeacTaBieHne o 4eMm-mu6o0. CoIMalbHO-TICUXOJOTHYECKOE SIBICHHE, TECHO CBS3aHHOE C
SKOHOMHUKOM TOBapHOro pbiHKAa. M. TOBapa accommupyeTrcs ¢ pemyTamueil ToBapa, TOBapHOM
Mapku, npeanpusatus u ctpanbl uzrorosurens. UMUK U PEITYTALIMSA Umumx sBaseTcs
COCTaBHOM YacCThIO pEIyTalliy U OINpPEACNISICT €€ BHEIIHNE XapaKTePUCTUKH, €€ OOIIECTBEHHOE
JUIO0, TOT/Ia KAK MOHATHE pEeryTaluu TPAKTYETCs LIMPE M ONUCHIBAET TaKKe €€ BHYTPECHHHE,
MOBEJICHYCCKUE XApPaKTEPUCTUKH, €€ TOTCHI[MAIbHBIE BO3MOXXHOCTH - TaK Kak OHHU
BOCIIPUHUMAIOTCSI PA3JIMYHBIMUA AyAUTOpUAMH. Takke NpeacTaBisSIeTCsl, YTO HUMHJIK HMEET
aKTyaJbHOE, CETOHSIIHEE 3HAUCHHE, TOT/Ia KaK PEIyTalus UMEET TaKKe U PETPOCTICKTUBHBIN
Xapaktep, T.e. COOOHIaeT O TMPOILJIOM KOMIIAHWH, O €€ MPEABIAYUIMX COCTOSHUSX.
NMUJKEBASI METKA CumBoandeckast 9acTh (AeTaiab, 0COOCHHOCTh) YMEIIO MOCTPOSHHOTO
UMUJKA, BHEJPEHHAas B MaccOBOE CO3HaHME U  oOecreyuBarolias y3HaBaeMOCTh
nvupkeHocutens. (Uenka m ycuku I'mriepa, TpyOka Cranmmna, curapa Yepdwursg, Kemka
JlyxxkoBa, "monnmaciis" EnbruHa, "3170 ogHo3HauHO" JXXupunosckoro u mnp.). UMUJIKEBASI
PEKJIAMANMuKeBast pexiama - pekjiama, TJIaBHOU I1IEeJIbI0 KOTOPOH sBIISIETCSl oOecreueHre
MOMYJISIPHOCTH Op3HAA, TOPTOBOM MapKu MM MMEHU KOHKPETHOTO YeloBeKa (Kak IpaBHIIO, B
MOJINTHYECKOM pekiiaMe) oObIYHO ¢ mepcrekTuBoit Ha Oyaymee. UMUJIPKEOBPA3YIOIIUE
KAYECTBAKauecTtBa, AEMOHCTPUPYSI KOTOpbIE, JUYHOCTh WJIM OpraHu3alus JOCTUTaeT
dbopMupoBaHUsS B  OOIIECTBEHHOM CO3HAHWM IUIAHHUPYEMOTO OTHOIIEHHS K  cebe.
l/lMl/lﬂ,)KMEflKl/lHF (IMAGE MAKING) Hanpasneaue PR, crapsiee 3amadeii co3gaHue
OnaronpusTHOro obpasza (umumxka) TuaHoCTH uin opranuzanuu. MHHOBAILIUS Unes, ToBap
WIM TEXHOJIOTHS, 3alyILEHHbIE B IPOM3BOACTBO W IPEJICTABICHHBIE HA PBIHKE, KOTOpPbIE
noTpeOuTeNh BOCIPUHUMAET KaK COBEPIICHHO HOBBIE WM OO0JaJaomue HEKOTOPBIMU
yHUKanbHEIME  cBoiicTBamu. MHCAMJIEP JKypHamuct, MMeOMMii OCTYN K 3aKpBITOM
nH(pOpMaIUH, CBEJICHUSIM HUHTEI'PUPOBAHHBIE MAPKETHUHI'OBBIE
KOMMYHUKAILIUUA (IMC) EnviHasi MHOTOKaHaJbHAsi CHHXPOHU3UPOBAHHASI KOMMYHUKAIIWS,
00BEAMHSIONIAS B €AMHOE [IEJI0€ TPU PA3HBIX HAMPABICHUS MPOIBUKCHHS TOBapa - MAPKETHHT,
pexiiamy, PR; opreHTHpOBaHHAas Ha yCTaHOBJIEHUE OTHOILECHHMI, )KEIATEIBHO IBYXCTOPOHHUX, C
[EJIeBON ayauTOpHei. J{s 3TOro: - BBOIUTCS €IuHOE (PMHAHCUPOBAHUE U YCTPAHICTCS BEUHBIN
crop 3a OMOKEThl MO Pa3HbIM HANpPaBIEHUSM; - OPraHU3yeTcs €AMHBIA LIEHTP YIpaBIICHUS
KaMIaHue! MO MPOJBIXKEHHUIO MPOAYKTA; - MPOU3BOAMUTCS €AUHOE IUIAHMPOBAHUE KaMITAHWH,
yCTpaHsIoIIee OTIPaBKy B OOLIECTBO Pa3IMYHbIX U MOPOI 1axe MPOTUBOPEUYHUBBIX COOOILIECHHI O
nponykre. IMC-nogxon, mo oneHKam CHEelUaIucToB, B 2-2,5 pasa JelieBlie TPagUIMOHHOTO,
MIOCKOJIBKY IIO3BOJISIET OTKAa3aTbCsl OT NPSIMOrO pa3MEIIECHHs DPEKJIaMbl Ha TEJEBHJICHUH.
NHO®OPMALNNOHHBIE TEXHOJIOTUU MAPKETHUHI'A 1. CpenctBo MNOBBIIIEHUS
3 dexTuBHOCTH pa3pabOTKH, CO3MaHMSI M HCIOJB30BAHMUS TEXHOJIOTHMH MapKeTHHTa. 2.
COBOKYIHOCTh CPEICTB M METOJOB, MPEICTABISIONIAs COOON IIENIOCTHYIO TEXHOJIOTHYECKYIO
CUCTEMY, KoTopas mpu3BaHa oOecneduTh 3(G(GEKTUBHOCTh IJIAHUPOBAHUS, OpraHU3alUU U
yIpaBJi€HUs] MPOLIECCOM MapKETUHIOBOM JESITENIbHOCTH, Ha TOM WM HHOM HMEpPapXHueCKOM
YpPOBHE OHKOHOMHUKH 3a CUET KyMYJSATUBHOTO d3(¢eKra HUHTerpalu M B3aUMOJEUCTBUS
DJIEMEHTOB HMH()DOPMAIIMOHHOW TEXHOJOTMH, TAaKUX KAaK KOMITBIOTEPHBIE KOMIUICKCHI,
KOMITBIOTEPHBIE CETH, HWHTEJUIEKTYaJbHbIE TEPMUHAIbI, KOMIUIEKC CpPEIACTB M METOJIOB
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OpraHu3alii  MacCHBOB JaHHBIX, KOJWPOBaHUS H TIOMCKAa HHPOpPMALMM U  Jp.
WH®OPMAIIMOHHBIN TTOBOJI Cob6biTHe, AOCTONHHOE TOrO, 4TOOBI CTaTh HOBOCTBIO.
KAPTVIII rpaduueckoe ykpaiieHue, BHyTPpH KOTOPOTO MOMEIIAETCS PEKIAMHBIN TEKCT, OpeHI.
NCCIEJOBAHUEKAYECTBEHHOE IlouckoBoe wuccieaoBaHHWE, MPOBOAUMOE C IEIbIO
BBISIBIICHUS MMOOYXIECHUH, peakuuid M moBeleHus norpeodurenei. [IpoBenenue Qokyc-rpymni,
WHTEPBBIO U METOJ] YCTOMYMBBIX MATPUIL - METO/IbI, UCTIOJIb3YEMBIE B XOJ€E 3TOrO HCCIIEIOBAHHUS.
KAYECTBEHHBIE PEUTHUHI'M Uucnossie XApPaKTCPUCTUKU  ayJIUTOPHUH, KOTOPHIE
OMHCHIBAIOT HE TOJBKO OOBEM ayauTOpHH, HO W €€ peakluu, HHTepeC U BHUMAHUE K
paccMaTpuBaeMOM Tiepeiade, KaHary. KEWC-UCTOPHUS (CASE STORY) Tum tekcra B PR -
"uctopusi-ciydair”. THGOpMaIMOHHBIM TTOBOJIOM 3/€Ch SIBJISIETCS MO3UTUBHBIN WM HETaTUBHBIM
OMBIT TOTPEOJCHUST TPOAYKTAa WIM YCIYTd KOMIIAHWHU, PEIICHUS KOHKPETHOW MpOOJIEMBI,
akTyallbHOM u  ana  apyrux. Kelic-uctopum  0XOTHO  NyONHMKYIOT  JEJNOBbIE U
CIICLIMATIM3UPOBAHHBIC W3/IaHMs, TIOCKOJIBKY JTH Marepuajabl HECyT B ce0e HEKui
o0pa3oBaTeNbHbI acleKkT, a Uu3JaHue Kak Obl TMOMOTaeT CBOMM YHTATENsM, KOTOpBIC
CTAJIKMBAIOTCS C MOJOOHBIME mpoOieMaMu M cutyanmsamu. KJTAMM npereHsus mokynatens K
npojaBily Mo nooay rioxoro kadyectBa Topapa. KOMMYHUKATUBHAS IMOJUTUKA 1.
[lepciexkTuBHBI Kypc AEUCTBUN NPEANpUATHS M HaJMuMe Yy HEro Takod 0OOCHOBaHHOU
CTpaTernuy HMCIOJb30BAHMS KOMIUIEKCa KOMMYHUKATUBHBIX CPEICTB (KOMMYHHUKATHBHBIA MUKC)
¥ OpraHW3alMy B3aMMOJICUCTBHUS CO BCEMHU CYOBEKTAaMHU MAapKETHMHTOBON CHCTEMBI, KOTOpas
obecrieunBacT CTaOWIBHYIO W A()PEKTUBHYIO NEATEIBLHOCTh IO (OPMHUPOBAHHMIO CIpoca M
MPOJBMKCHUIO TOBApOB M YCIYr HA PBIHOK C IEJNBIO YIOBJICTBOPCHHS IMOTpeOHOCTEH
noKymarejae u monydeHuss npuoObud. 2. Pa3paboTka KoMmIekca CTUMYJIMPOBAHHS, T.€.
MEPONpPHUSATHIA TI0  o0ecrneueHnto  3(PPEKTUBHOTO  B3aMMOJCHCTBUS  OW3HEC-TIAPTHEPOB,
OpraHMu3ali PEeKJIaMbl, METOJOB CTHUMYJIHUPOBAaHUS cOBITa, CBSI3M C OOIIECTBEHHOCTHIO U
nepcoHanbHoi npogaxu. KOMMYHUKATOP Jluno, rpynma JMi] Wid OpraHu3anus, OT
KOTOPBIX HEMOCPEICTBEHHO HUCXOAUT uH(pOpMamuss B KOMMYHUKAaTUBHOM  Ipoliecce.
KOMMYHUKAILIASA mpouecc mepenaun MHPOpPMAIUHU, MbICIEH, MHEHUH OT UCTOYHHKA K
MOJIy4aTeN0 IMOCPEACTBOM PEYM, CUMBOJIOB WJIM JEHCTBHUW, HMCHOJB3Yys DPA3JIUYHbIC KaHAJbI
koMmyHukamuu (TB, meuatneie CMM, nuusble BeicTymieHus u  T.0.) KOMIIIEKC
MAPKETHHI' OBbIX KOMMYHl/lKAlll/lﬂMHoronnaHOBaﬂ pexiaMHas JIesATEIbHOCTb,
BKIIfOUAtonas B ceOs pekjamMy B CpEICTBaX MaccOBOM HH(OpPMAIMHM, MEPOIPHUSATHS MaOIuK
PWICHIIH3, CEII3IPOMOYIIH M JHUPEKT-MAapKETHHI, COMYTCTBYIOIIME MAaTepuaigbl U
meponpusatus. KOMIIJIEKC TTPOJIBUKEHUS Choenududeckoe codyeTaHHe pPeKIaMbl,
JUYHOW TPOJAKHU, MEPONPHUITHH TIO0 CTUMYJIUPOBAHHUIO COBITA W OPTaHHW3allMUd CBsI3EeU C
00IIECTBEHHOCTHIO, UCTIONB3YEMBIX KOMITAHUEH ISl JOCTUKECHHSI PEKJIAMHBIX U MaPKETHHTOBBIX
HeTIeH. KOMIIPOMAT HenocroBepras rmopovarias CyOBEKT nHpopmanus.
KOHKYPEHTHOE NPEUMYUIECTBOIIpenmymiectBo, mprodperaMoe KOMIIAHWUEH Hall
KOHKYPEHTaMH, MOCPEICTBOM MPEAIOKEHUsI MOTpeOuTeNIsIM OOJbIIeld IIEHHOCTH MO0 3a cueT
MPEJIOKEHHUS TOBAPOB U YCIIYT 10 00Jiee HU3KUM 10 CPABHEHHIO C KOHKYPEHTAMH IIeHaM, JTH0O
3a CYeT MPEeIOoCTaBICHHs MOTPeOUTENsIM OONBIINX BBIFOJ, KOTOPbIE B JOCTaTOYHON Mepe
KOMIICHCUPYIOT Oojiee BbicOkMe 1eHbl Ha ToBapel W ycnyrut. KOHKYPEHLUWSA 1.
ConepHUYECTBO Ha KaKOM-JIMOO TOTPHILE MEKIY OTACIbHBIMU JINLIAMU, 3aMHTEPECOBAHHBIMU B
JOCTMDKCHUM OJHOW M TOW K€ IEIuW KaXAbld I ceOs JIMYHO, B YaCTHOCTH, MEKIY
NPEeIPUHUMATENSME - 32 OOJIBIIYIO JT0JII0 MPUOBLIH, 32 PHIHKU COBITA, 38 UCTOYHUKHU CHIPbA. 2.
DKOHOMHUYECKH MPOIIeCcC B3aNMOICHCTBHS, B3aUMOCBSI3U U OOPHOBI, KOMMYHHUKAIIHIA CyObEKTOB
PBIHOYHOM CHCTEMBI B MpoIlecce COo3AaHusl, cObITa U MOTPEOICHHS] MAaTEPUAIbHBIX U JYXOBHBIX
omar. KOHCAJITUHI' (CONSULTING) KoncynpTHpoBaHHE MPOU3BOAMTENEH, MPOAABIOB,
MOKyTaTesne B cepe TeXHOIOTHUECKOM, TEXHUYECKOM, IKCTIEPTHOMN NESITEIIBHOCTH. Y CIIYTH 110
UCCJICIOBAaHUIO W TPOTHO3MPOBAHUIO PHIHKA, pa3paboTKe MapKETHHTOBBIX MPOrpaMM H T.IL
MPEIOCTABIIAIOT CIIECIUATU3UPOBAHHBIMUA KOHCANTUHIOBbIMU KoMITaHusiMu. KOHCHOMEPU3M
(CONSUMERISM) /[IpmwkeHue B 3allUTy HWHTEpECcOB moTpeOuteneid. Peammsyercs B
dbopMHUpOBaHUM OOIIECTB, MYyOJMYHBIX BBICTYIUICHHH, B O0O0iKOTE (GUpPM, MarasmHOB H T.II.
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Pa3Butue 3TOr0 ABMKEHUS MOBJICKJIO K BO3PACTAHUIO CTETICHH CAMOKOHTPOJIS B peKJIaMe, YUETY
3allUThl  MpaB IOTpeOuTenei BO Bcedl peknamHou  gesrenbHocTH. KOHIEITLIAST
PEKJIAMHOUW KAMIIAHUU OGiuee MpeACTaBICHNE, BKJIIOYAIOIIEe PEKIAMHYIO HJCHO,
PEKIIaMHYIO0 apryMEHTAIlMI0, OCOOCHHOCTH pPEKJIIAMHBIX COOOIICHHH, OOOCHOBaHHE BBIOOpA
CPEICTB pACHpOCTpPaHEHUs PEKJIaMbl, THUI M JOTUKY PEKIAMHOW KaMIIAaHUH C Y4YETOM
MapKETHHT OBBIX 3a1a4 peKIaMoaaTes. KOPINIOPATUBHAS COLIUAJIBHASA
OTBETCTBEHHOCTDB (KCO) OTBeTCTBEHHOCTh OpraHM3allid Iepes  oOIIeCTBOM
(HaceneHWEM TOpPOJA), 3aKJIOYAIOIIASCS B COLMAIBLHON TOMOIIM W TMOAJACPXKKe(OpraHu3aIus
MEPOTPUATHIA, 0JIATOTBOPUTEILHOCTD, COLUANIbHAS TTOAICPKKA U T.1I.), T.€. BKIIAJ MPEITPUITHUS
B OKOHOMHKY, CONHMAJIBbHYI cdepy, KayecTBO JKM3HHM HACEJICHHS CTPaHbBI/TOpOja.
KOPITOPATUBHBIE U3/IAHUS KoprnopaTuBHBIE Ta3€Thl U KYPHAJbl BBIIOJIHSIIOT 3a1ady
JIOHECEHUSI JI0 IIUPOKOM OOIIECTBEHHOCTH 0€3 WCKaKCHHH IMO3WIMM M MHEHHS KOMITaHHH,
COOOIIUTh € O CBOMX JOCTHKCHHSIX M IUIaHaXx. Kpome Toro oHU SIBISFOTCS A(()EKTHBHBIM
HHCTpyMEHTOM  (opMupoBaHuss kopmopatuBHOi  KkynbTypel. KPEATHUB  Tsopueckas
HeopauHapHas wjaes, 3ambicen, npoekt KPOCC I[IPOMOYIIIH CoBMmecTHBIE aKIIHH.
KPBIITHAS YCTAHOBKA DkcKi03UBHbIE UMHUIKEBbIE KOHCTPYKIMHU, PACTIONOKEHHbIE Ha
KpbIlIax 3aaHuii. YacTo co3maroTcs ¢ HCMIOIB30BaHHMEM HEOHAa W BHYTPEHHEH MOJCBETKH.
BricoTa ycTaHOBKM 0OBIYHO COCTaBisieT 1 - 5 M., a JUIMHA 3aBUCUT OT COJIEP)KAHHS PEKIIAMHOTO
cooOmenus. [lpeumymiecTBa: OOWH M3 CaMbIX TMPECTHIXKHBIX BHUJIOB pekiambl. Pa3memenue
KPBIIIHOW yCTAaHOBKM TIO3BOJISIET KOMIIAHWH-PEKIAMOJATEN0 3asiBUTh O cebe, Kak o
npeycneBaromniei pupme, KoTopasi INIaHUPYET JTOJIro npucyTcTBoBaTh Ha phiHke. JIETEH/IA 1.
D¢ deKT BOCIPUATHS, OCHOBAHHBIM HA COIOCTABICHUN ayJIUTOPHEH MHCCHH, IIEJCH B peabHOU
paboOThHI JIMYHOCTH WM OpraHu3anuu. JlereHna BO3HUKACT JIMIIb KOTJA MPUCYTCTBYIOT BCE ITH
TP KOMIIOHCHTA, B3aWMHO YBSI3aHHBIC MEXay coOoil. 2. CrenmanbHO IMOATOTOBJICHHAS HE
COOTBETCTBYIOIIAS JNCHCTBUTEIHLHOCTH WH(MOPMAIMOHHAS MOJEIh CyOBheKTa, HAIlpaBJICHHAS Ha
(hopMHUpOBAaHHE JIOKHOTO MMHUKA CyObekTa (MH(a), COOTBETCTBYIOIIAS MHTEpPECaM €€
cozmarens. JIMUHAS TIPOIJAKA (DIRECT MARKETING) Jlwobas akTuBHas
JIESATETLHOCTh 110 BOBJICUEHHUIO B KOMMYHHUKAIIMIO TMMOTEHIIUAIBHBIX U PEabHBIX MOTPEOUTENICH
TOBapa W TOJNy4YEHHI0 OOpaTHOW CBs3M W HHpoOpMammu 00 HMX >KEIaHUSIX, MOTPEOHOCTSX,
MHTEpecax C OpHUEHTAlMEeW Ha JOJITOBPEMEHHBIE OTHOIIEHHWA. JIMYHas mpopaxa BKIIOYAET
BBISIBJICHUE TEPCIEKTUBHBIX TMOKyMareled M JIMYHOE 3HAKOMCTBO C HHUMH, PETYJISIPHOE
WHJIUBUTyaTbHOE OOIICHHE, BHISIBJICHUE MHEHUH 00 YCOBEPIICHCTBOBAHHBIX M HOBBIX TOBapax.
JIOIT'OTHII DnemeHT (GUPMEHHOTO CTWIS B BUJAEC OPUTHHAIBHOTO HAYepTaHUS HAMMEHOBAHUS
peKIIaMozaTelisi, MCIOJIb3yeMOe KaK CHMBOJI TOBapa WU (UPMBI, 3a4acTylO SBIISIONICECS
TOproBoifi Mapkoif. Ilocime perucTpamMu HMMeeT TNpaBoByio 3ammTy. MAKPEWKEPBI
KypHanuctel, o0nuyaromuye B CBOMX CTaThAX KOPPYIMIMIO B CTPYKTYpax TOCYydapCTBEHHOM
Biactu. MAKCUMAJIBHAA AYJAUTOPUA UHTEPHETA Bce nocerutenu WNHTEepHeTa,
BKJIIOYass M TE€X, KTO HMMEJI XOTS Obl CAWHWYHBIA ombIT mocemeHus HMateprnera. MAPKA
(TOPTOBASI MAPKA) Wwmsi, TepMHH, 3HaK, CHUMBOJ, PHUCYHOK WJIM HUX COYETAHUE,
UICHTU(OUIUPYIONTHE TOBAPHI WX YCIYTH OJHOTO WM HECKOJBKUX MPOWU3BOAUTENEH - MapkKa
MIPOU3BOAUTEIIS, a TAKXKE MPOAABLOB - TOPTOBask MapKa, U OTIUYAIOUIUE UX OT KOHKYPHUPYIOIINX
toBapoB u yciuyr. MAPKETUHIT (MARKETING) Ilpomnecc co3nanusi OpUeHTUPOBAHHBIX Ha
noTpeduTenss TOBapOB M YCIYT, BBIOOpA MPUBIEKATEIBHBIX IIENIEBBIX PBIHKOB, OMPEICIICHUS
1eHooOpazoBaHusi, pa3pabOTKu 3(P(HEKTUBHBIX MPOTPpaMM KOMMYHHUKAIIUH ¥ TPOABUKCHUS
TOBapOB Ha PBIHOK. B ciiecTBUE Bce Ooniee aKTUBHOTO MHTETPUPOBAHUS KOMMYHHKAITMOHHBIX
TexHojoruii PR B MapKkeTHHrOBYIO [€STEIbHOCTh BO3HHMK HOBBIM MMOJIXOM, TMOJYYHBIIHI
Ha3BaHWE WHTETPHPOBAHHBIC MAPKETUHIOBbIC KOMMYHHKAIIMM W TPU3BAHHBIM OOBCAUHUTH B
€IMHOE 1IEJI0€ TPU Pa3HBIX HAIMpaBJICHUS MPOJABUKEHHS TOBapa - MapKETHHI, pekiamy, PR.
MAPKETHUHI'-MHUKC KOMILJICKCHAs mporpaMmma MapKETUHTOBBIX MEPOTPUATUHN
MAPKETUHI'OBASCTPATEI'USI DneMmeHT cTpaTeruu JEATEIbHOCTH  MIPEANpPUSTHSA,
HANPaBIICHHBINA HA pa3pabOTKy, MPOU3BOJCTBO U JOBEICHUE O TMOKYIATENS TOBAPOB U YCIYT,
HanboJiee COOTBETCTBYIOIIUX €ro TMOTPEOHOCTSIM. Pa3iauvaroT cTpaTeruio NPUBICYCHUS
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nokymnaresueit u crpateruto npojasuwxkenus npoagykra. MAPKETUHI'OBOE PEIIEHUE Onna
WIM HECKOJBKO albTEPHATUB M3 MHOXECTBA BO3MOXKHBIX BAapUAHTOB OCYILECTBIICHUSI OJIHOTO
WIN COBOKYIMHOCTH MAapKETHHTOBBIX MEPONPUITHI, HEOOXOMAUMBIX JUISI YCTOWYUBOTO
dbopMUpOBaHUs, Pa3BUTUS U YIOBIETBOPEHHUS CIIPOCa HA TOBAphl WM YCIYTH MOTPEOUTENEH.
MAPKETUHI'OBBIE UCCIJIEJJOBAHUS Cucrematnueckuii u OOBEKTHBHBIM cOOp H
aHanu3 “H(OPMAIINU, CBI3aHHOM CO COBITOM MPOIYKIUHU U TpeiokeHneM ycuyr. [IpoBenenue
UCCIICIOBAaHUA  YBEIMYMBACT  BEPOSATHOCTh  NPUMEHEHUS  HambOoiee  IPPEKTUBHBIX
MapKEeTUHIOBbIX JeWcTBUU. YacTo wHccienoBaHusi MNPEANPUHUMAIOT KaK pEeaklHuio Ha
CYIIECTBYIONIYIO TIPOOJIeMy, XOTSI MapKETUHTOBass WHPOPMAIUs MOXET OBITh HCIIONh30BaHA U
Kak ocHoBa 1 nepcnektuBHoro mianupoBanus. MAPKETUHI'OBBIE UCCJIEJIOBAHMUS
CHcTeMaTHYeCKH TPOIECC IMOCTAHOBKH IIEJIeH WCCIICOBAHMS, HIACHTH()HKAIINN OOBEMOB;
cbopa; aHanmm3za OOBEKTHBHOW pPBHIHOYHOM HH(OpMAIMK M pa3pabOTKU pEeKOMEHIAUWN AJis
MPUHATHS KOHKPETHBIX YIPABIEHYECKUX PEUICHUN OTHOCUTENIHHO JIFOOBIX 3JIEMEHTOB PHIHOYHO-
NPOAYKTOBOM cTpaTeruu (pUpMbI MU METOAOB HX peaju3aliu Al JOCTHUKEHHS KOHEYHBIX
pe3yJIbTaTOB B JCATEIBHOCTA (UPMBI B YCJIOBHUSX KOHKPETHOM MApKETHHTOBOM CpEJIbI.
[IpuknagHele uccnegoBaHUS — MPEANOJIAral0T MNPUHATHE KOHKPETHBIX  YIPABICHUYECKUX
uccienoBanuii. (2) Bunp gestenpbHOCTH, KOTOpPBIE € NOMOIIbIO HMH(OpPMalMM CBSA3bIBACT
noTpedurtens, MOKymarenss W OOMIECTBEHHOCTh C MapKETOJOroM; Moiydaemas WH(pOpMaus
CIIYXHUT JUISl BBISBJICHHSI W OINPEACICHUS MAapKETUHTOBBIX BO3MOXXHOCTEH W TIpoOiieM; s
BBIPA0OTKH, COBEPIICHCTBOBAHUS M OLIEHKM MapKETHHIOBBIX ACHCTBHI, IJI1 OTCIEKUBaHUS
pE3yJIbTATOB MApPKETHHTOBOM NEATETBLHOCTH; a TaKXe IS YIY4YIICHHS MOHWMaHMs Ipoliecca
ynpapienus Mapketuarom. MAPKETHUHI OBBIM PR IIporecc miaHApoBaHUs, UCIIOMHEHUS U
OIICHKU MPOrpamMM, CIIOCOOCTBYIOIIUX POCTY MPOJAAXK U YJIOBJIECTBOPEHHUIO TTOTpEOUTENCH, uepes
nepenady JOCTOBEpHOM WHGOpMAllMM M CO3JaHHE ONIarONpHUATHOTO HMHUIXKA KOMITAHWU,
uACHTH(DHUKAIIMY €€ TPOAYKTOB C MOTPEOHOCTSIMH, KEIAHUSAMH W MHTEPECaAMHU TOTPEOUTEIICH.
MEJIMA (Media) 1. CpeacrtBa pacnpocTpaHeHHs pekjiambl. 2. Bcsi COBOKYNMHOCTh CpENICTB
aynuo-, Tene- u BusyanbHoU KommyHHKanuu. MEJIUA-IIJIAH noapoOHEIi epedyeHb CpecTB
MacCOBO# MH(pOPMAIIUH, TUTAHUPYEMBIX IS -pekiiaMHOM niau PR-kaMmmanuu, BKITto4as yKa3aHUe
NPUYUH UX BBIOOpA, COOTBETCTBYIOIIMUX 3aTpaT U Bo3MOXHBIX BapuaHToB. ME/IMACEJIJIEP
CIIEHHAJIUCT, 3aHUMAIOIIUICS NPOJaXel PEKIaMHOT0 MMPOCTPAHCTBA OT UMEHHU U 1O IOPYUYECHHIO
Brnagensiia. MEHTAJIBHOCTb (MEHTAJIUTET MENTALITY) 1. Ilcuxonoruueckuit
TEPMUH, TOBOPAIIMK O pa3HUIE BOCHPUATHUS MEXKIY JIOAbMHU, WX OLEHOK M B3IJISJAOB,
00yCIIOBICHHBIX 00pa30M KU3HHU, BOCIIUTAaHUEM, 00pa30BaHUEM, KyIbTYpPOU. YUUTHIBACTCS TPU
MOJATOTOBKE PEKJIAMHBIX OOpAIIeHW W apryMEHTOB IS moTpeduTteneld pbiHKOB. 2. OneHKH,
B3TJISABI M OCOOCHHOCTH BOCTIPUSITUS JIFOJBMU  OIPEACTICHHONW COLUAIbHO-TIOTUTHIECKON
TPyNObl Pa3iNyYHbIX OOIIECTBEHHBIX M TYMAaHUCTHUECKUX IEHHOCTEH. SIBIseTCS Ba)KHBIM
(dakTOpOM, KOTOPBIM CJIEAYeT YYHUTBIBaTh IPU BbIpaObOTKe Hambonee >SPPEKTHBHBIX U
aZIcKBaTHBIX (OpPM PEKIaMHO-UMHJDKEBBIX  OOpaIleHUHN. MEPYEHJIAVI3UHI' sneMeHT
MapKETHUHTa, HAMPaBJICHHbIN HAa CKOpEHIee MPoJABMKEHUE TOBapa Ha MeCTe MpoAax (BbIKIAIKa
ToBapa, OQOPMIICHHE BUTPUH, pasMemeHue POS-maTepuanaoB, OTCICKHBAaHUE —aKIUH
KOHKYPEHTOB, pa3madya cyBeHumpoB, ckuaku). METOJ/IbI ITIPOI'HO3UPOBAHUS B
MAPKETHUHI'E Hayunoe mnpeaBujeHHEe, OCHOBAaHHOE Ha aHamu3e (PAKTHUECKUX JTaHHBIX
MPOIUIOTO M HACTOAIIETO HCcleayeMoro ooObekta. [lo BenmuumHe mepuoAa yKpeTUIeHUs
BBIZICJISIIOT KPATKOCPOUYHBIE TPOTHO3BI (10 1,5 J€eT); cpeaHecpouyHble MPOTHO3BI - (5 J7eT);
JIOJITOCPOYHbIE MPOTHO3bI - 10-15 5er, ocHOBaHHBIE HA CHCTEME MPOTHO30B PA3IHUYHBIX
cocrapisitoux. [lo ¢dopMe mnpencraBieHUs NPOTHO3BI JAENATCS HA KOJIMYECTBEHHBbIE U
KaueCTBEHHBIC; [0 OXBaTy NPOTHO3UPOBAHMEM OOBEKTa WCCIEAOBAHUS IPOTHO3BI OBIBAIOT
o6mumu u yactHeiMu. MUCCUS Kpatkoe BeipaxkeHue (GyHKIHH, KOTOPYIO OpraHU3alus WiId
MPOEKT THITAIOTCS BHIMIOJHUTH B OOMIECTBE - "BO MMS 9ero ATOT YEJIOBEK WM KOMITaHUS
CYIIECTBYIOT B OOIIECTBE, MJIsi Yer0 OHU 3aHMMAIOTCA CBoed aesTenbHOCThIO?". Kak mpaBumio
MPOBO3IIIANIAIOTCS.  COIMAIbHBIE 00s3aTENIbCTBA W TPAXJAHCKAas OTBETCTBEHHOCTHh IMEpenl
00IIeCTBOM, IPUHIIUIIBI OTHOLLIEHUS K Pa3IMYHBIM TpyIaM OOIIECTBEHHOCTH, K OKpY>KaroIen
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cpene u 1.1. MU®D® He COOTBETCTBYIOIIMWA [IEUCTBUTEIIBHOCTH, HEIOCTOBEPHBIA HMUIK,
chopmupoBaBIINiicS B YCIOBHSAX AchHUIMTA y OOIIECTBEHHOCTH HWH(pOpMaluu O CyOBEKTe
(mpennamepenno wim HerpousBobHO). MOHUTOPUHIT CMM oTcnexuBaHue CBEACHUHU O
KOMIIAaHUM B CPEJCTBAX MAaccOBOW HH(OpMAIMH. ITO MOTYT OBITH CTaTbu OO0 OpraHU3aIINU,
MO3IPaBJICHUS] PYKOBOJUTENSI KOMITAHWH, To0Bbie oT4eThl B CMU u T.1. HBIOCMEHWKEP
Jltoau, 4ubsd OEATENBHOCTH MpEArojaraeT HaMEPEHHYI0 WM HEHAMEpPEHHYIO MyOJUYHOCTh U
BBI3bIBaeT ycTtonumBhiii mHTepec CMMU. Kak mnpaBmio >KypHAJIMCTOB HHTEPECYET TEKyImas
NEeSTEIbHOCTh HBIOCMEHKepa, TPecc-COOBITUS, H3MEHEHHE ero craryca, HW3MEHEHHUs B
OKPY)KEHHH, €T0 JIUYHAs XU3Hb. Pa3inuaioT JOHKHOCTHBIX HBIOCMEHKEpPOB, CTABIIUX UMH B
CHUJIy CBOETO IOJOKEHHUs, NOJDKHOCTH, CTaTyca - YMHOBHHUKH, PYKOBOJWTEIH, MOJUTHUKH,
OM3HECMEHBI, W XapU3MATHUYECKUX, CTABIINX TAKOBBIMH OJjarojaps JWYHBIM KadyecTBaM -
apTHCThI, Mmoy-3Be3abl, TeneBeaymue, BoxIn.OB3OPHBIE CTATBU (ROUND-UP
ARTICLE) Crarbu, HHTETPUPYIOIINE OMBIT HECKOJIBKUX KOMITAHHI B OTpaciu. [ OTOBSTCS HE
BCErJa XYpPHAJIUCTAMU, JaXe CIEeHUATM3UPYUIMMUCA Ha KOHKPETHBIX TeMaX, MOCKOJIbKY 371eCh
HEOOXOAMMO 3HAHUE MPOOJEMBbI, YTO HA3bIBACTCA H3HYTPU. B OCHOBHOM aBTOpamMu 37€Ch
BBICTYHAIOT O3KCIEPThl WM JlaXX€ PYKOBOJACTBO KOMIAHUM, KOTOPBIE aHAJIU3ZHPYIOT
OTIPENIETICHHYIO OTPACib WM CETMEHT PBIHKA, MOJBEPTralOT SKCIIEPTHON OIEHKE WX JTUHAMHKY U
MEPCIIEKTUBBl Pa3BUTHUS, MMPUBOJIAT COOTBETCTBYIOMIHME (akThl U 1Ubpbl. [labnucut MeHbIIMX
no pasMepam U Ooisiee CIaObIX KOMITAHHM MOMKET YJIYUIIUThCS B pe3yJIbTaTe BKIIOYCHUS
MaTepUajJoB O HUX B OO30pPHYIO CTaThbl0 BMECT€ C MaTepualaMH O KPYMHBIX U CHIBHBIX
koHkypeHntax. OBIIECTBEHHBIE JIEJIA (PUBLIC AFFAIRS) Hampasnenue PR,
CBA3aHHOE C HaJaXHBaHHEM M TMOJAJEPKaHUEM J0OpOKeNaTeNbHbIX OTHOIICHUNH MEeXIy
MPaBUTEIHCTBEHHBIMU YUPEKACHUSIMHU, OPraHaMU CaMOYIIPaBJICHUSI U OOIIECTBEHHOCThIO. JTa
NeSITEIbHOCTh, B OCHOBHOM, CBSi3aHa ¢ MH(MOPMAaLMOHHON paboToil n odulnaIbHBIM OOIIEHHEM
¢ rpaxaadamu win ux rpynnamMu. OTHOILIEHUWUSA C ITIOTPEBUTEJISAMU (CONSUMER
RELATIONS) CopeiicTBue B CO3JaHUM TO3WTHBHBIX OTHOIICHHUH C IOTPEOUTEISAMH,
obecrnieyenne ObICTPOro M APGEKTUBHOTO PearnpoBaHUs HA Kalo0bl, MPOOIEMBI U MOTPEOHOCTH
moTpeouTeIeH, momaepxkka ycuiauid mo mpoxaxke um mapketunry. ODPEPTA Kommepueckoe,
pexinamHoe, ToproBoe ooOpamienue. I[MABJIMCUTU (PUBLICITY) 1. Ilomynspusarus,
co3faHue u3BecTHOCTU. [leiicTBUs, HaNpaBlIeHHbIE HA TpUBJIeYeHUE BHUMAaHUs. 2.(KaK SBJICHHE)
- TIOJIOKUTENbHAST U3BECTHOCTh CYOBEKTa CPe €ro OOIEeCTBEHHOCTH. 3.(KaK JeSATeNbHOCTD) -
JTOCTIDKCHHE TIOJIOKUTEITLHON HM3BECTHOCTH CyOBEKTa cpeau ero OOIIeCTBEHHOCTH. 4.(Kak
TEXHOJIOTHS) - TEXHOJIOTUS IOCTHKCHHS TOJIOKHUTEILHOM W3BECTHOCTH CYOBEKTa CpPEelIH €ro
obmecteennoctr. ITAMJIOT-®UJIBM BUICOPOIHK, CHATHIHA B LEIAX PEKIaMbl BBITYCKAEMOTO
B MIPOKAT (hUiIbMa WK OMPECIICHUs] PEaKIUN ayJUTOPHH Ha TOTOBSIIMICS K ChbeMKaM (DHUIIbM.
OH pacKpbIBacT CIOKET M IIPEJACTaBISICT OCHOBHBIX AcicTByromux auil ¢uiabma. [TAPTHU-
IJIDHT (ITAPTU-TIJIAHT, PARTY-PLANT) OmHOo H3 CpenCcTB CTHUMYJIHPOBAHUS COBITA.
Opranuszanys JEMOHCTpAIllMM TOBapa Ha JOMY BO BpEMs CHELUAIbHO YCTPOECHHOI'O IpUEMa
rocreii. IEPBUYHASI MAPKETUHI'OBASI UH®OPMALUAWHbopManus crienuaibHO
cobpaHnHass (pUPMON WU CHENUATU3UPOBAHHON MApKETUHTOBOW OpPraHW3allUeH Il TPUHSATHUS
KOHKPETHBIX YIIPaBICHYECKHUX PEIICHHH B 00jacTu MapkeTHHroBoit crpareruu. [IEPMOJIMKA
N3znanus, BEIXOASAIINE C ONPEACICHHON EPUOIUIHOCThIO: Ta3eThl, )XypHaisl 1 T.1. [IMAP (PR,
PUBLIC RELATIONS, ITABJIUK PH.JIEﬁIHH3) I. D10 cuctemMa KOMMYHHUKAIITMOHHBIX
TEXHOJIOTHM, BKJIOYasias NMPaKTUYECKUE MPHUEMBbI, TEXHUKHU, METOJUKH, Oazupyroluecs Ha
3HAHUSAX U3 COI[MOJIOTUH, ICUXOJIOTHH, KYPHAIUCTUKHU, SJKOHOMHUKHU, MEHEHKMEHTA, MapKETHHTa,
peKJIaMbl 1 MHOTHX JIpYTuX HaykK. [IpydeM naHHBIMU TEXHOJIOTMSIMU B IIOJHOW MEpPE HE BIIAJICIOT
CHEIMAIIMCTBI HA OJTHOM U3 cep YeIIOBEUECKUX 3HAHUMN: TICUXOJIOTH, COIIUOIIOTH, KYJIbTYPOJIOTH,
JKYPHAJIMCTBI, TOJUTOJOTH, HE TOBOpS yke O Ooyiee Y3KUX CHEHHaTbHOCTIX. OCHOBHBIM
uacHTU(DUKAIIMOHHBIM TIpu3HakoM PR sBnsieTrcs co3manume wH(popManuu U OecriaTHOE ee
pacripoctpanenue. Kiaccuueckoe ompeaenenne PR 6puto gano Camom bmdkom: "PR - sto
UCKYCCTBO UM HayKa JIOCTHKEHUSI TAapMOHUU C BHEIIHUM OKPYXEHHUEM IOCPEICTBOM
B3aMMOTIOHMMAaHUs, OCHOBAHHOTO Ha MpaBle W ToJIHOW uHMopmupoBaHHocTH". OmHAKO 3TO
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OTpeieJICHne BEeCbMa MJICATUCTUYHO. 2.KOMMYHHKATHBHAs aKTUBHOCTb, (BKIJIIOYAsl KOCBEHHYIO
peKiiaMy), HarpaBJieHHas Ha ()OPMUPOBAHUE TAPMOHUYHBIX OTHOIICHHUH C OOIIECTBOM, OOBIYHO
OTKPBITO OIIaYMBaeMasi M HCIOJb3yeMasi KakK JIOMOJIHEHHE K pEKjIame, OCYIIECTBIseMas ¢
nenbto uHpopMupoBanus oO0mecTBeHHIIO3ZUIIMOHNPOBAHUE TOBAPA HA PBIHKE
DopMyIUPOBaHHE KOMIUIEKCA MAapKETHHIa, MMEIOMIEro H30MpaTesbHYI0 MPUBIEKATEIBHOCTh
JUI  BBIOPAHHOTO/BIX CETMEHTOB U OIpEJCICHHE MecTa MapKd ToBapa B CO3HAHHUH
notpeouTeneii. Ilo3ummonnpoBaHre MOYKET OCHOBBIBATHCS HAa OCOOCHHOCTSX TOBapa, BBITOJAX
OT HEro, BO3MOXKHOCTSX TIIOKYNKM W TIOJb30BaHUS YyCIyram, TUIAMU T0JIb30BaTeNeH,
cpaBueHueM ¢ koHkypeHTamu. [NO3UILIUOHHOE 3ASBJIEHUE(POSITION PAPER)
Kpatkoe u apryMeHTUPOBAHHOE W3JIOKCHHUE TMO3HMIIMM OPTraHU3aIluu 10 KaKOMY-JIHOO BOMPOCY
WIH JI0Ka3aTeJIbCTBO CBOEH MpPAaBOTHI B KaKOH-TO CUTyaluu. B KpU3HMCHBIX CUTyalusix ObIBaeT
HE0O0X0AMMO OBICTPO JOHECTH €ro 0e3 MCKKCHHH JI0 IEJCBOW ayJIUTOPHH, IMOATOMY HMHOT/IA
TIPEANIOYTUTEIbHEE Pa3MeIaTh ero Ha IIATHON OCHOBE Ha mpaBax pekiaambl. IIPAMM-TAUM
Bpems mamOombiiero oxpata ayauropuu Tejie- win paauokanainoB. [IPECC-KUT (MEDIA-
KIT) [Ilombopka wmatepuanioB o (dupme/mpoekre/ToBape I  Haumboiee  MOJTHOTO
WH()OPMUPOBAHUS KYPHAIMCTOB U OTBETOB Ha HAMOOJIEe BEPOSATHBIC BOMPOCHI Mpecchl. B ero
COCTaB OOBIYHO BXOJSAT HMCTOpPHYECKAas CIpaBKa, WH()OpPMAIMOHHAs CIpaBKa, Mpecc-peim3, a
takke ¢otorpaduu, Buacomarepuansl. I[IPECC-KJIUIIIIMUHI KoHtpons ©  aHamu3
Beixoaamux B CMU wmarepuanos. [IPECC-KOH®EPEHIIMUSA OpranuzoBanHas BcCTpeda
JKYPHAJIMCTOB C MPEACTAaBUTEIAMHU FOCYUPEIKICHUMA, 0O0IIECTBEHHO-TIOTUTHYCCKUX OpraHU3aIIHH,
KOMMEPYECKHX CTPYKTyp, HMeImas menpio mnpemocraBieane CMU  mpobGinemHOM U
KOMMCHTHpYIOIIeH HHpOpMaUU, W XapaKTEPU3YIOMIAsCs BO3MOXHOCTBIO  IOYUYEHUS
uH(GOPMAIIUU U3 TIEPBBIX PYK, POBEPKH CBEJACHUN M YTOYHEHUS BEPCHH C MIOMOIIBIO BOIIPOCOB.
NPECC-IIOCPEJHUYECTBO (PRESS AGENTRY) Hanucanue wMarepuajioB WIH
OpraHu3alys CICHHAIBHBIX MEPONPHUITHI ¢ IENbI0 TPUBJICUCHUS BHUMAHHUS CPEICTB
uHpopmanun  ©U  obecmedeHUs:  0OmIeCTBeHHOM 3aMeTHOCTH. (OHO  TpeaycMaTpuBaeT
IJIAaHUPOBAHWE U TPOBEACHHE TaKUX MEPONpUATHM (MHOTAa NPOCTO TPIOKOB), KOTOpPbHIE
3aCIIy’KMBAlOT TOTO, 4YTOOBI CTaTh HOBOCTHIO WM TIPUBJICYh BHHUMAaHHE K OpraHU3AIINH,
yenoBeky, ToBapy win ujaee. [IPECC-PEJIM3 Cool1ieHue, IoAroTOBICHHOE IS KYPHAIMCTOB
u penaktopoB CMMU, o coObITHH, MEPONIPHUATHH WM IPYyroM HH(POPMAIMOHHOM ToBoxe. Ero
IJIaBHAs 3ajlada - COOOIIUTh HOBOCTh TaKMM 0OO0pa3oM, 4TOOBI 3aMHTEPECOBATh JKYpPHAIUCTA H
MoOYyIUTh €r0 OOPAaTHTHCS 32 KOMMEHTApPUSAMHU M JOTOJHUTEIbHON MH(popManuei. CTpyKTypa
Ipecc-peiu3a MPeACTaBIsIeT co00i "MepeBEpHYTYIO0 MUpaMHUay': CHadaja KpaTKOe HM3JI0KEHHUE
HOBOCTH WJIM COOBITHS, 3aTeM - Hanbosee BaKHbIE OAPOOHOCTH (UTO, T/AE, KOTMA), €CIM Haa0
IUTATBl M Pa3bsCHEHUs. 3aKaHUMBACTCS MPECC-peNu3 MpakTHUYeCKod WHopMaiuei - rae u
KOT/Ia COCTOMTCS/COCTOSUIOCH COOBITHE, YCIIOBHUS AKKPEAUTAIMH/TIONYYCHHUS JIOMOJTHUTEIBHON
uHpOpMAIlMK, a TaKXKE UMEHA, JOJDKHOCTU, TeNe(OHBI M JAPyrue KOHTAKTHBIC NaHHBIC TEX
JTONIeH, Y KOTOPBIX JKYPHAIUCT CMOXET aKKPEAUTOBATHCS/TIONYYUTh JOMOJHHUTEIBHYIO
unpopmanuio. [MPECC-TYP Dkckypcus, OpraHM30BaHHAs MJis JKYpPHAIUCTOB, C IEJBIO
MIPUBJICUCHUS] BHUMAHHS K PETUOHY, MPOEKTY, 3aBOAY-NPOU3BOAUTEII0 WIH MPEANPUITHIO.
YacTo MOXKET CIYKHUTh CaMOCTOATEIbHBIM HH(popMaruoHHbIM mnoBojoM. ITPOJIBUKEHUE
(PROMOTION) CrieninanbHasi akTUBHOCTh WJIM OPTaHU30BaHHBIE COOBITHS, PACCUMTAHHBIC HA
dbopMUpOBaHHE U CTUMYJIHMPOBAHHE WHTEpEca K TOBapy, JIUYHOCTH, OPTraHU3AlHUUd WU
HaIpBJICHUIO JeITeNbHOCTU. [IpoaBMKeHHE BBITIONHICT 3amady (OPMHPOBAHUS MHEHUS.
PABOTA CO CMU (MEDIA RELATIONS) Pa3Butue u nocrpoenue otnomenuit co CMU:
obecnieuenne cBszerr co CMU, npousBoicTBo U pasmernieHue B CMU paznudHbIX myOIuKaImii,
Mnpecc-MoJJEPKKa Pa3NUYHbIX aKIUW M KaMIlaHWi, OpraHu3alus MPecc-TYpOB, CO3JaHUE
WH(DOPMAIMOHHBIX TIOBOJOB C IIEJBI0 TPHUBICUEHUS BHUMAHUSA CPEJACTB HH(POPMAIIUH.
PEKJIAMA Crparernueckas 3agada pekjiamMbl CBOJIUTCS K CO3/IAHHIO >KEJIaHUSI, MOTUBUPOBKH
crpoca Ha ToBap. Pekyama A0MOJHSET OONIYIO MpoTrpaMMy MaOJWK PHIICHIH3, MPU3BAHUEM
KOTOPBIX SIBIsIETCS (DOPMHUPOBAHHE IOBEPHsS, HA OCHOBE YEro TOJBKO U MOXET BO3HHUKHYTH
nonoxutenbHoe oTHomeHne. PEITYTALIUSA (REPUTATION) CymecTByromniee MHEHHUE O
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KOMITaHUH (TIEPCOHE), OCBEIOMJIEHHOCTh O €€ JCATEILHOCTH U €€ OIEHKa, MPEACTABICHHBIC B
BOCIIPUATHH Pa3IUYHBIX ayJAUTOPUH, COCTABIISAIONIMX OOIIECTBEHHOE MHEHHE. Penmytamnus - 310
WHTETpaJIbHBI  00pa3, KOTOPBIA (OpMHUPYETCS B OOIIECTBEHHOM CO3HAHUM W OMNpPEAeNseT
OTHOIIIEHNE Pa3JIMYHBIX OOIIECTBEHHBIX TPYIIII K €€ IeATeIbHOCTH U ee nepcnektuBam. CBSA3U
C UHBECTOPAMMU (INVESTOR RELATIONS) Hampasnenue PR, craBsmee 3amauamu
BBIPAOOTKY CTpaTeTWH, TMPOBEJACHUE IyOJUYHBIX HMH(POPMAIMOHHBIX M aHAIUTHYECKHX
MEPOIPHSTHIA, B TOM YHCJIE IOATOTOBKY M pacHpocTpaHeHUue (UHAHCOBOW OTYETHOCTH,
HaIlpaBJCHHBIX Ha YyCTaHOBJICHHE J(P(EKTUBHBIX CBSA3CH C aKIMOHEpPAMH, HHBECTOPAMH,
(MHAHCOBHIMU  AHAJUTHUKAMH, WHBECTHIIMOHHBIMU OaHKaMH, BIJIACTHBIMH CTPYKTYpaMHu,
KpEIUTOPaAMHU. 910 PR-conpoBoxeHue NPUBATU3AIMN, CIIMSIHUH, MOTJIOILICHUH,
PECTPYKTypHU3aIiuii, JIOMOJHUTEIBHBIX SMHUCCHH, W3MEHEHHUS CTPYKTYpbl COOCTBEHHOCTH,
MPOBEACHUS COOpaHMsS AaKIIMOHEPOB, IOATOTOBKM KBapTaJIbHBIX M TOJOBBIX OTYETOB,
npussieueHuss kpeautoB. CIIELIUAJIBHBIE COBBITUA (SPECIAL EVENTS) Korama
MOBCETHEBHASI KU3Hb OpTraHU3aIMM HE CO3/IaeT JOCTATOYHOr0 KOJIMYECTBA HOBOH MH(OPMAIIHH,
€e MHHUIMUPYIOT MyTeM OpraHu3aiuell creruaibHbIXx coObiTuil. He Oyayun cimydailHbIMU, OHU
TJIAHUPYIOTCS, YCTPAUBAKOTCS WM MHUIMUPYIOTCSA. OHM yCTPauBaKOTCS Pad TOTO, YTOOBI O HUX
COOOITMIIM, TIO3TOMY B CaM IUIaH 3aKJIaJIbIBA€TCA TaKO€ KadecTBO, KaK CIIOCOOHOCTh OBITh
HOBOCTBIO. Bompoc "HacTosimee au coObiTHe?" MeEHee BaXKE€H IO CPaBHEHHUIO C BOIPOCOM
"3acay’KMBaeT JIM OHO TOT0, 4TOOBI OBITh HOBOCTHIO?". K crmenuambHBIM COOBITHSIM MOKHO
OTHECTH: MPE3CHTAIINH, IIEPEMOHHUH OTKPBITHS, 3aKJIaJIKK TIEPBOTO KaMHs; ()eCTUBAIIU, SPMapKH,
TOPTOBBIC II0Y; BCTPEUH, KPYTJIbIE CTOJIBI, KOH(EPEHIIUU, CUMIIO3UYMBbI; TOJIOBIIUHBI, IOOWICH;
JIHHM OTKPBHITBIX JABepel, skckypeuu mo mpeampusituio U T.o.CIIMYPAUTEP (SPEECH-
WRITER, SPEECHWRITER) Cnemuanuct (PR-mMenemkep, XKypHaIHCT, KOMUpPAWUTEp) IO
COCTABJICHUIO TEKCTOB peuel ISl BBICTYIUICHUS PYKOBOJMTEIICH/TIOJTUTHYCCKUX CATEIICH.
CITOHCOPHHI" (SPONSORSHIP) Ilon6op mnmu opranuzaiiusi COObITHs (MM HMHOTO 00BEKTa
CIIOHCUPOBAHMS), TOPYYHUTEICTBO WM TONCYHMTEIBCTBO HAJX HHUM, TMOJJCPKKA €ro
OCYILECTBIICHUIO WJIM NPOBEJICHUIO C ydeToM wuHTepecoB croHcopa. CIIOT koporkoe mo
BPEMCHHU PEKIaMHOE COOOIIeHUEe (POJUK) WM MpOu3BeaeHHe (0OBIYHO, He Oojiee | MUHYTHI).
[Ipenna3znaden miis BkiItoueHus B paauwo- u Tenenepenadu. CPT CrouMocTb TpaHCHSAIMU Ha
teicauy 3puteneil. CTUMYJIMPOBAHUE INOKYITATEJISAA (CONSUMER PROMOTION)
Pa3Ho0OpasHble cpefcTBa BO3ACUCTBUS, CTUMYIUPYIONIUE CIIPOC U COBIT TOBapa MOKYIATeseM,
BKJIIOUYAsi 9KOHOMUYECKHUE: COMIUIUHT, TECTUHT, KYTIOHBI, JTbIOTHBIE MOKYIIKH, PO3BITPHIIIH, UTPHI,
KOHKypchl Juisi mokymareneit, npemun. TABJIBJIOT oOmwmii cton B obOeneHHOM 3aie B
TOCTHHHIIAX, Kade, pecTopaHax, HCIOJb3YEMBIH [JIsi PEKIaMbl MPOAYKTOB (IIPE3CHTAIIVH )
TECTEMOHMYM dopMa pekiaamMbl, HCIOIL3YIOMAS aBTOPUTET TMOMYJISAPHOM JHUYHOCTH.
®AHJIPAUBUHI (®PAHPIM3MUHI, FUND-RAISING) Ilouck mmu c60p CIIOHCOPCKHX
(MM MHBIX) CPEJICTB TSl OCYIIECTBICHHS COITUANIBHO 3HAYMMBIX MPOCSKTOB (IIPOrpaMM, aKIHii) U
MO/JICPKKHA COIMATBLHO 3HAYMMBIX WHCTUTYTOB. MOXET OCYIIECTBIATHCA Kak OHW3HEC, Kak
OJlaroTBOpHTENIbHAS M KakK CIoHcopckas paesarenbHocTh. MACTUHI ToBapel, OBICTPO
packymaembie B po3HuuHO# Toprosie ®UYEP (FEATURE STORY) Tun texcra B PR B BUjie
WCTOPUH, HAITMCAHHOW B JOCTATOYHO HEPOPMaIHHOM JIETKOM MH(POPMATUBHOM CTHJIE WHOTIA C
3JIEMEHTOM pa3BiieKaTeIbHOCTU. Kak MpaBwiio MCTOpHUSA IJIABHO Pa3BOPAYMBAETCS MO CXEME:
omrcaHue-o0bsICHEHHE-0IleHKa. [ aBHas 3amada 3aech - ynomuHanwne B CMU B Hamboiee
MIPUBJICKATEIILHOM JIJISI YMTATENsl BHJAE. XOPOIIO MOATOTOBJICHHBIE 3aHUMATEJIbHBIE HCTOPHUH
BCETJIa MOTYT YKPacUTh ra3eTy WM >KyYpHall U TpuBJIeYb yuTaTenbckuii uarepec. ®OKYC -
I'PYIIIIA xauecTBeHHBIM MeTOJ uUccienoBanus B PR, HampamieHHBI Ha u3ydeHHE OOBEKTa
UCCJICOBAHMS, MCIOJB3Ysl JAMCKYCCHIO C ydacTHeM TIpynnel Jojaei. d.r. mpoBoauTcs B
CIlelUabHO  O0OpYJOBAaHHOM  TIOMEIIEHHH  (KaMepbl, MHKpPO(GOHBI),  IPEAIOIaracT
BO3HAIPAXJEHHE JUI YYAaCTHHMKOB (IEHBrH 1MO0 mnpomykumus dupms)). ®PAHUYAMSUHT
MpeI0CTaBICHNE JINIICH3UH ((DpaHITN3bl) HA TOPTOBIIO WIIM TIPOU3BOICTBO TOBAPOB M YCIIYT O]
TOBapHBIM 3HAaKOM (OpEeHIOM) JUIEH3Uapa Ha CTPOro ompeaeneHHoM pbiHKe. To ecTh, ycTymnka
MpaBa Ha MCIOJIb30BAHWE CBOETO TOBAPHOIO 3HAKa HA YCIOBUAX JIOTOBOpA. XAMII -
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PEKJIAMA oOmanHas, TprokoBas pekinama. LIEJIEBASI AYJIMTOPUS Onpenenennas
rpynmna JoJied,cocTosmas U3 MOTeHIMAIbHBIX TMOTpeduTeneil ToBapa (MOKymarened u
KJIMEHTOB), HA KOTOPBIX HampasieHo coobmenne. YEPHBIM PR (UEPHBIM PR, YUEPHBIN
IIMAP) Metonet u  TexHosmormm  Publicrelations, mnpoTuBOpedamme 3aKoHy, He
COOTBETCTBYIOIINE ATHYCCKUM M MOPAIBbHBIM HOpMaMm o00miecTBa (MOKa KaKIbI pelraeT ajs
ceOst 3TOT BOMPOC B WHAMBHUAYAJIbHOM TMOpPSIKE); HAMpaBiICHHbIE Ha TO, YTOObI HaMEpPEHHO
OYEpPHUTh KOHKYpPEHTa, IMOJOpPBAaTh €ro pemyTaluio; a TakkKe TMOJKYI JKypPHAJIUCTOB U
pa3MenieHre nH(popmalmu B Mpecce Ha MIaTHOM ocHOBe 0e3 yKa3aHHs Ha ee MPUHAAIEKHOCTh K
peKiiaMe; KOMIIPOMAThl, COACp Kallue JIOKHYI0 WIM COOpaHHYIO HE3aKOHHBIMHU METOJIaMH
uHpopmanuto. Onnako, "yepusiii PR" sto yxe He PR mo ompexnenenuto, mockonsky PR - 30
COBOKYITHOCTh TEXHHK WJIM JEHCTBUM, HAMPABICHHBIX HA TAPMOHU3AIUIO OTHOIICHUN MEXTY
HEKOTOPBIMU CYOBEKTAaMU WM HMHCTUTYTAMH C BHEIIHUM OKpPYXEHHEM MOCPEICTBOM
B3auMonoHnMaHusi. OueBuaHO, 4TO B "dyepHoM PR" HU 0 Kakoif rapMOHU3AIIUN HE MOXET UITH
u peud. MOXHO cKa3zaTh, 4TO cyiiecTByeT He "depHbii PR", a "depHwie" TexHomoruum -
BBIOOpHBIC, MH(POPMAIMOHHBIC W APyTHe, KOTOPBIC 10 HE3HAHWIO WM IEJICHAMPABICHHO WU
npuuuciasaioT K PR, DO@®EKT JUKUD®®EHA mnapagokcalbHbli 3G (EeKT pocTa crmpoca Ha
toBap mnpu mnoBbimieHUH IieHbl Ha Hero. JPOEKTUBHOCTH PEKJIAMbI Crenenb
BO3JICHCTBUS PEKJIAMHBIX CpPEICTB Ha MOTpeOuTeNel B HWHTEpecax MPOU3BOAMUTENS WU
nocpeauauka. OmpeaensieTcs A0 W TOCNe Iepenadyd pekiiaMHoro ooOparieHus. OmpenerneHue
BIMSHUS DPEKJIaMbl Ha pe3yJbTaThl Mpofax (dKoHOMHYecKas 3((HEeKTHBHOCTH) MPOBOAUTCS
MyTeM OTHOCHUTEIPHOTO CPaBHEHHS 3aTpaT Ha PEKIaMy U OOBEMOB peam3alliil ToBapa Ii0
UTOTaM JESITEeIbHOCTH B MPOLUIOM. TOYHOCTh TMOCIEAHETO0 METO/Ja HE BBICOKA, TaK Kak Ha
pe3yabTaThl MPOJAXK OKA3bIBAIOT BIUSHHUE MOMUMO PEKJIaMbl MHOXKECTBO JPYTux (aKTOPOB.
IXO-®PA3A 3aBepmiaromas 4YacTh PEKJIAMHOTO TEKCTa, JOCIOBHO WIU IO CMBICIY
MOBTOPSIOINIAs 3ar0JIOBOK MJIM OCHOBHOM MOTHB JIaHHOTO cooOmenus. Ee ocHoBHas GyHKIHS -
3aKpENUTh B CO3HAHUH MOTPEeOUTENEH OCHOBHYIO CYTh COOOIIICHUSI.

AolGcenren3m AreHt Arurtanms Amantamus Apm0O ATMUHHUCTPATUBHBIN pecypc Anpecatr Aii-
cronnep Axkkomonauus AKKpeauTanus AKKyMyJIHpPOBaHME ayAMTOpUH AKycTuKa Ajuierpu
AHnManus AHKEepMeH AHKETHUpPOBaHUE AHHOTaNINA AHoHC Anminkanus
ApOutponATrpaktuBHOCcTEbruenamnebun6opn bunro-kapra biarorBopurensHocTs Brumponuk
bokc bpannmaysp bpenn bpenaunr bpenn-menemxep bpud bpudunr bykner Bbyn-mapk
Brenpenue

Bosneuenne B motpebienue Bridbopka Bwidbopsr BriOpocku BriBecka BriBoporka [Mazocser
l'onorpamma I'patuc I'paduka ['pynna nenesas Haiimxect esus Jerycranus [exana [lexop,
nekopupoBanue JlekopupoBarh Jlemapketunr«Kenrtas mnpecca» JKU3HEHHBIM LMK ToBapa
3akpeinika 3amep 3aMbicen ToBapa 3acTaBka 3aurH 3Be3fa 3ennuHr 3Hak ceprudukanun Uues
N3buparensuas kammanus M3orpadus UmmroctpupoBanme Nmmmk Wmumxmeiikep Mmumk-
pexnamallnpocmenna Hcrebmumment Kananbl pacnpoctpanenust pexkinambl Kaprym Karamor
«Kwuratickas xomus» Knaccudukanmonnas pexinama KamknHas pexnama Komeco MapkeTwHra
Komnekunonuposanue KononrutynKopnoparusnsiii 3Hak Koprnopanus KocBennast pexiama
KpeatuB KpearopKymnonuposanne Kyprax Jladitmoctep Jleit6on JluctoBka JIo66m Jlorotum
JlorpommuarMapkeTuar MapkeTUHI-MHKC MapkeTuHroBsle ucciaefoBaHuss MapKeTUHIOBBIE
KOMMyHUKanuu MapkupoBka Macc-menua Meramapketunr Menane Meauna Menuaruian
MenunannanupoBanrueMeInarmiaHuPOBIIUK MenTanurer (MEHTaAJIbHOCTH )
MepuannaiisuarHapyxnass pekinama Heonm Henoctosaubpiii npuBepxkenenr Hoy-xay O6pa3
Obpatnass cBa3bp OObem peknambillnakar IlonBonka IlopnepkuBaromuii  MapKETHHT
[Tozummmonuposanue Ilomynusm Ilocrep Ilorpedbutens [loTpedburenbckas nmanens [IpaiiM-Taiim
IIpesenrtamus Ipecc-xut Ilpecc-xondepenuus I[lpeccoBas pexiama Ilpecc-namstka Ilpecc-
penmu3  Ilpecc-cexperapp Pagmocnor PasBuBaronuii  mapketuHr Pacrsokka  PedTuHr
PexnamaCammut «CBugerennbctBo» Cerment CermentupoBanue Ce30HHOCTh Cesi3-apryMeHT
Cennz-npomoymHCetepaittep CuHIUIIMPOBaHHbBIE UcchaenoBaHusT CHHXpOMApPKETUHT TaiiM-TTMK
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TaprerunrTapretupoBanue TB - wmerp TekcroBuk®@wunantponus @OupMeHHas BepCTKa
®upmMeHHass MapkupoBka PupMeHHas cuMmBoiuka dupmenHoe HaummeHoBaHue DuUpMeHHBIN
6s10k OUPMEHHBIN CIIOTaH.

5) llpumepnast temaTuka nokiaanoB (YK-2; YK-3; YK-4; I1K-1; I1K-2):

1. destenpHOCTh KTy0a « CTEKISTHHBIA TOMY.

2. Ponb JItoceena Marpa B ucropuu PR.

3. 3aciyru D. bepHeliza B pa3BUTHN 00IIECTBEHHBIX OTHOIIICHUH.
4.ConeprkaHue U CYITHOCTh «CBsI3€i C 00IIEeCTBEHHOCTHION.

5. [ogxoxs! k onpeaenennto PR. Moaenu madauk puieiss.

6. CpaBHenue PR ¢ npyrumu nucuuniMHaMy.

7. CoBpeMeHHBIC HaIlPaBJICHUS MA0INK PUIICHIIIH3.

8. KareropuanpHslii annapar PR.

9. MexaHu3m nabJIuK pUICHIITHS.

10. AMepuKaHCKHI ONIBIT CTAHOBJIEHUS U pa3Butus PR.

11. Pa3BuTHe HAIMOHAJIBHBIX IIIKOJI IO CBSI3SM C OOILIECTBEHHOCTHIO.
12. Poccutickuii PR-pbIHOK.

13.Crpykrypa u pyHKIIMU TocyaapcTBeHHOM PR-cimyKObI.

14. Ocobennoctu PR-niopazaenenust B KOMMEPUYECKOM CTPYKTYpeE.
15. CneumnanusupoBannas PR-dpupma.

16. O6umne npodeccruoHaNbHBIE MPUHITUIIBI CBS3EH ¢ 0OIIECTBEHHOCTHIO.
17. IlpaBuna B3auMOOTHOIIEHUN C KITMEHTaMH, KOJJIETaMHU.

18. MuHMMasbHbIE CTAaHAAPTHI KAUYeCTBA MAOIUK PUIICHIIIHS.

19. Buytpuopranu3aunonssiii PR.

20. HampaBneHnusi 1 3a/1ayu BHyTPHUOPTaHU3ALUOHHBIX KOMMYHHKAIUH.
21. CpeacTBa BHyTPUOPTraHU3ALMOHHBIX KOMMYHUKAIWM.

22. KoHCTpyHpOBaHUE KOPIOPATUBHOIO UMHUXKA.

23. IlpoaBuxeHne KOpIoOpaTUBHOTO UMUKA.

24. Cnemuduka B3aumoseicteus co CMU.

25. Ilpecc-xoHbepeHnnus kak Gopma Mo ja4d HOBOCTHBIX MaTePHUAJIOB.
26. [Ipe3enranusi, npecc-Typ.

27. YupasieHnue uHbopmariei.

28. Marepuaiibl 17151 pacCIpOCTPaHEHNUs B IPOLIECCE OPTaHU3ALNN U IPOBEACHHSI HOBOCTHBIX
MEpOIPHUATHIA.

29. Dranbl n30MpaTeNbHON KaMIIAHUU.

30. Umumx moauTuka.

31. Kpusuc: noHstue, TUIbI, IMATHOCTUKA.

32. Ctparerust ynpaBJieHUsI B KpDU3UCHOM CUTYyallUH.

33. Pa3paboTka aHTUKPU3UCHOHN MPOTPaAMMBI.

34. OO0uye npuHIMIBI HOCTPOEHUs U olleHKkH PR-nesrensHOCTH.
35. ®unocodusi opraHu3aIyi.

36. Muccus, BuaeHue, neian 1 3agadd PR-nesrensHOCTH.

37. UnTepHET Kak CpeCTBO MAaCCOBOM KOMMYHHUKAIIUH.

38. Bo3moxHoctu Internet B PR.

39. UnTtepakTuBHAas cpena paboThl ¢ 0OIIECTBEHHOCTHIO.

40. ®acunuTanys: CyuHOCTb, LI€IU, PA3HOBUIHOCTH.

41. learenbHOCTD (hacUIUTATOPA.

42. Mopnenb rpynrnoBoi 3PeKTHBHOCTH.

43. Dransl (hacuIUTALINN.

44. Menuanus Kak nporeaypHas Texaonorus PR.

Kpurepun oneHuBaHusi 10KI210B:
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3a BBINOJIHEHUE JTAHHOTO BHJa PabOThI MAaKCUMAaJIbHOE KOJUYECTBO OAJIOB COCTABISACT 5
0aJIIoB, U3 HHUX:

MakcumasbHoe
HaunMeHoBaHue .
HaumenoBanue nokasareJieii KOJIH4€CTBO
KpuTepusi
0aJ1J1I0B
Crenenn COOTBETCTBHE COJICPIKAHUS TEMBI JIOKJIa/Ia; MOJIHOTA U TyOuHa | 3
PacKpBITHS PacKpBITHSI OCHOBHBIX TOHATWH; 3HAaHWE W ITOHHMaHUE
CYIITHOCTH IPOOIEMBI, yMEHHE paboTtatb c JTUTEPATYPOH,
poOIeMBbl CUCTEMATU3UPOBATh U CIPYKTYPHPOBATh MaTepHal, YMEHUE
000011aTh, COMOCTaBJIATh PA3IUYHBIE TOYKH 3PCHHS IO
paccMaTpuBaeMOMY BOIIPOCY, OCHOBHBIC TOJIOKEHUS; YMEHHUE
YETKO 5 000CHOBaHHO (hopMynpoBaTh BBIBOJBI,
«TPYJ03aTPaTHOCTH»  (00BbEM  U3yYEHHOW  JIUTEPATypHI,
IO0OpOCOBECTHOE  OTHOIIEHWE K  aHamu3y  mpoOieMsl);
CaMOCTOATEIHHOCTD, CIIOCOOHOCTH K OTIpEICTICHHUTO
COOCTBCHHOH TMO3UIMU 1O TNPoOJIeME U K MNPAKTHYECKOM
aJIanTay MaTepuaia.
OTBeTHI HA OTBET CTPYKTYpPHUPOBaH, JTaHBI MpaBUIbHEIE, | 1
YTOYHAIOIIHNE APTYMEHTHUPOBAHHBLIC OTBETHI Ha YTOUHAIONIUMC BOIIPOCHI,
BOIPOCHI JICMOHCTPUPYETCS BRICOKHI YPOBEHb YYaCTHUs B IUCKYCCHH
CoOmoieHre | TOYHOCTh B IIUTUPOBAHUHM W YKa3aHWW HCTOYHHKA TEKCTOBOTO | 1
TpeboBaHmii Mo | (hparMeHTa, TMPABWIBHOCTh, aKKypaTHOCTh  O(OPMIICHHUS,
odopmiieHUIO | cOOMIOZCHHE TPeOOBaHUN K O0BEMYy JOKJIaga; TPaMOTHOCTh
KyJbTYpa U3JI0KCHHE MaTepuaa

6) Ilpumepunas temaTuka npesenranmii (YK-2; YK-3; YK-4; I1K-1; I1K-2):
[MonsTre “cBsi3u ¢ obmecTBeHHOCTHIO” ( publicrelations - PR).
ConuanbHble, 5)KOHOMHYECKHE U TIOJUTHYECKHUE TPUUMHBI BOSHUKHOBEHHUS U Pa3BUTHS CBSI3EH C
00IIeCTBEHHOCTBIO KakK Mpodeccuu u oTpacian OusHeca.
OcHoBHbIe IpodeccronanbHble QYHKIIMH CIICIIHAIIACTA IO CBSA3SIM C OOIIECTBEHHOCTHIO.
[Ipodeccuonansubie TpeboBanus K cnenuanucty PR.
CoBpemeHHoe cocTtosgHue peiHKa PR-yciayr Poccuu m 0OCHOBHBIE TEHICHIIUN €0 Pa3BUTHSL.
[IpaBoBoe oOecnieueHNe U peryIMpoBaHue AEITEILHOCTH B cepe CBsA3el ¢ 00IIeCTBEHHOCTHIO.
[IpodeccrnonanpHas 3THKA: BUJIBI KOJACKCOB MTPO(ECCHOHAIIBHOTO MTOBeIeHUs criennanrcta PR.
Hedopmanbsabie criocoObl peryIupoBaHus B 00JIaCTH CBsI3€i ¢ 00IIECTBEHHOCTHIO: TPAAHIINH,
HOPMBI, MOpaJjib, 00IIECTBEHHOE MHEHHUE.
CocrtaBHbIe YacTu NMPo(ecCHOHANBHOM eI TeTbHOCTH: HH(POPMHUPOBAHNE OOIECTBEHHOCTH,
dbopMupoBaHre 00IIECTBEHHOIO MHEHHUS, YIIPABJIEHUE KPU3UCHBIMU CUTYALUSIMHU.
Cuctema 1ieneit cBsi3eil ¢ 00IIeCTBEHHOCTBIO.
@yHKIMu crenuanucra mo PR.
[Ipodeccunu B cdepe cBs3eil ¢ 00111eCTBEHHOCTHIO.
[Ipomiecc BIHsIHUS CITY>KO CBsI3€H C OOIIECTBEHHOCTHIO HA 0OIIIECTBEHHOE MHEHHE.
Buapel 1 kareropun LeyeBbIX ayJUTOPUH.
Onpenenenre NOHATUN “TTUIEpbl MHEHUI U “TpyIIbl HHTEPECOB .
MenuamnanupoBanue. OyHKIMM U 331a4H ClieHaIicTa B padote ¢ kanaiamu CMU
(mediarelations).
WHuTepHeT u cBsi3u ¢ 001IeCTBEHHOCTBIO.
[Tonsitne nHOOpMAITMOHHOTO ( HOBOCTUHHOTO ) TMIOBO/IA.
OcHoBHbIe MeTobI B3aumozeiicTBus co CMU B mpaktuke publicrelations.
[Tpecc-penus: nenu u 3a1a4u, HHOOPMALIMOHHBIE TTOBOJIbI, CTPYKTYpa, MPUHIUIIBI TOCTPOCHUS U
oopmIIeHHSs, TUITHYHBIN 00BEM, KaHAJIBI U CIIOCOOBI PACIIPOCTPAHECHHUS .
PR-o06pamienue: nenu u 3a1auu, OCHOBHBIE (hOPMBI, 0OCOOCHHOCTH pa3MeIIeHus, CTPYKTypa,
KaHaJIbl U CIIOCOOBI PACIPOCTPAHEHUS .
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PR-unTEepBBIO. THIIBI HHTEPBBIO, UX LIEJIH U 3a4A4H.
Bunp! cnennanshbix PR - MeponpusTHii : npecc-KoH(pepeH1us, Mpe3eHTalus, BBICTaBKU, IIPUEM,
0JIarOTBOPUTEIHHOCTD.
Opranuzanys 1 NpoBeJieHne Npecc-KOHPEPEHIIHA.
Directmail. [enu u 3a1a4u, onpeaesieHre IeJIeBON ay TMTOPUH, OCOOSHHOCTH TIOTOTOBKH
MaTEpUaJIOB ISl PACCBUIKH.
JIOKTpHrHA 4e0BEYECKUX OTHOLICHUM.
[ToaroroBka u OCHOBHBIE HallpaBJIeHUs KOpropaTuBHON PR-mmporpaMmel.
Bunst kopriopatuBHbIX PR - 1oKyMeHTOB: HHQOpPMAaLIMOHHBIEC, IMH/KEBBIE KOPITOPATUBHBIE
JIOKYMEHTBI, peKIama.
B3anmooTHOIIEHHs U B3aUMOCBsI3U pekiamel 1 PR.
IToustue 1 Buas! "umMumxka'.
[TonsiTre pupMeHHOTO CTUIISI, €MO0 OCHOBHBIE KOMIIOHEHTBI M KX OCOOEHHOCTH.
Ienu u 3a1aun cBsizel ¢ 0OLIECTBEHHOCTHIO B MOJIUTHUKE.

NMupK MONMUTHYECKOTO IEATENS: IPUEMBI U METOIbI €r0 (POPMUPOBAHUS.
Bri6opnsbie Texnonoruu PR: Tunonorus u cnenuduka.
"Yepusiit PR" 1 a3nekTopaibHble TEXHOJIOTHH.

Kpurtepun oneHnBaHus Mpe3eHTANI:
3a BBINOJIHEHHE JAHHOTO BHAA Pa0OThl MAaKCUMAaJbHOE KOJUYECTBO OAJUIOB COCTABISAET 5

0aJIIoB, U3 HHUX:

HaumenoBanue Kpurtepun oueHuBanus
KpurTepust 5 4 3 2
Conep:xanne | Yerko Chopmymmporana | ChopmynupoBana | He
npeseHTanuu | chopMyiHpoBaHa | eib M TeMa | Lellb W Tema | chopMyIIUpoBaHa
IEJIb M PACKPBITA | UCCICIOBAHUS. UCCIIeIOBaHUSI. uenp M TeMa.
TeMa YacTuaHo Coneprxanne [Ipobnema HE
uccnenopanus. B | u3noxena MOJHOCTBIO ~ HE | pelleHa.
KpaTkoii ¢opMme | mHpOpPMALIUS O | PACKPBITO.
JaHa rmoytHast | Teme u JaH otBeT | MHpopmanms 1o
uHOpMaIis TIO | HA TPOOIEMHBIN | TeMe HETOYHA.
TE€ME U JaH OTBET | BOIPOC. Hansr | [Ipobaema J10
Ha TPOOJIEMHBIN | CCBUIKH Ha | KOHIIa HE pelIeHa.
Borpoc.  JlaHbl | UCHONIb3yeMble He nanbl ccbliku
CCBUIKH Ha | pecypcHl. Ha HCIOJb3yeMble
UCIIOJIb3yEeMBbIC pecypchl.
pecypchl.
Jn3aiin Cobmomaercst Cobmromaercst He cobmomaercs | He cobmomaercs
Npe3eHTAlUM | €MHBIA  CTWIb | €MUHBIA  CTWIb | €AUHBIA  CTWJIb | CTHIIb
o opMIIeHUSI. o opMIIeHUSI. odopmIteHus. odopmiteHus.
IIpesenTranus Cnafiner  mipoctsl | Cnaiigel  mpocThl | Claaiiapl MPOCTHI
KpacouHas H|B IIOHUMAaHHU. | B IIOHUMAaHHHU. | B IOHUMAaHHU.
UHTEpeCcHasl. Hcnons3yrores OddexTsr u doH
Ucnonwaytorcs HEKOTOPbIE HE HCIIOJIb3YEeTCSl.
3¢ dexTor 3¢ ekt 1 (HOH.
aHuManuu, (QoH,
tdotorpapuu. B
MIPEe3eHTAIIUN
IIPUCYTCTBYIOT
aBTOPCKHUE
HaXOJKH.
IlpencraBienue | ABTop Xopomio | ABTop  BiaaeeT | ABTOp He | [IpencrasieHbr
Mpe3eHTAMM | BJajeeT MaTepualioM 1O | MOKa3al HCKaXCHHBIC
MaTepUaiOM TI0 | TeMe, HO He CMOT | KOMIIETEHTHOCTH | JTAHHBIE
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TeMe. 3aMHTEPECOBATH B TIpEACTaBICHUH
Ucnonesyer ayJUTOPHIO. Mpe3eHTAalNH.
HAYYHYIO HenocraTouno Hcnonw3oBaHHbIC
TEPMHUHOJIOTHIO. | IIUTHPYETCS (hakTsI HE
Ob6mamaer JTUTEpaTypa. BBI3BIBAIOT
HABBIKAMH JIOBEpUSL.
OpaTOPCKOTO Henocrarouno
HCKYyCCTBA. [UTHPYETCS
IlomHo W TOYHO Jareparypa.
IUTHPYETCS

WCTIOJIb30BaHHAS

JuTEepaTypa

7) llpumepuas tematnka 3cce (YK-2; YK-3; YK-4; [1K-1; [1K-2):

1. Kak BbI moHMMaeTe BeIpakeHue «Y Bac Hukorga 6obiie He OyaeT BTOPOTro I1aHca
IIPOM3BECTHU NIEPBOE BIieyaTiieHue!»?
2.Pexiiama u ee poiib B )KH3HU 00IIeCTBa

3. Pexnama — 1BUTaTeNh TOPTOBIH.
4. Mup 6e3 peKJiaMbl.

5. O0pa3 >KEeHIMHBI B POCCUHCKON peKiame.
6. O0pa3 neHcuoHepa B pOCCUNUCKON peKiiaMe.
7. 51 KpeaTUBHAs JTNYHOCTb.

8. IHTEpHET B *M3HU COBPEMEHHOT'O YETIOBEKA.

9. CounanbHbIE CETH KAK AJIEMEHT COBPEMEHHOU KYJIbTYPHI.

10.

11

Bnustaue conupanbHOM PCKIIaMbl Ha O6H.I€CTBO.

. Bo3aMOXHOCTH coManbHbIX CETEN KaK CPENCTBA MACCOBOM KOMMYHHMKALIUH.
12.
13.
14.
15.
16.
17.
18.
19.

CpenctBa MaccoBoii nH(popMaIu Kak Gakrop GopMHUPOBaHUSIOOIIECTBEHHOTO MHEHUSI.
CB00o0/1a KaK yClIOBHE peann3alui JHIHOCTH.

W3BecTHast TMYHOCTH B peKJIaMe.

Poib mepcoHanbHOTO HMUIKA B TPO(ECCHOHANBHOM JeSITETHHOCTH.

Poib cBsi3eit ¢ 00IECTBEHHOCTHIO B COBPEMEHHOM TPAYKIAHCKOM OOIIECTBE.

Kak moBbICUTH ypOBEHb COLUAIBHON AaKTUBHOCTH COBPEMEHHON POCCUNCKOMMOIIOIEKN?
[TpoGaemMbl hopMHUPOBaHUS SKOJIOTUUECKOTO co3HaHUs B Poccun.

CornacHsl 1 BbI ¢ BbICKa3biBaHHEM: «Pekiiama — ecThb UCKYCCTBO LENIHUTCS BrOJIOBY, YTOOBI

nornacTtb B kapman» Bancllakapn.

20.
21.
22.
23.
24.

[Touemy ceronns Tak nomyJsipHa cnenuaibHocTh PR-ciennanucra BcoBpeMeHHOM Mupe?
FOmop B pexname.

KpeatuBrocTh Kak kayecTBO IMyHOCTH PR-crienmanucra.

bynymee neuatasix CMMU (razeTsl, )KypHaIbl)

CornacHel 1 BBl ¢ BbICKa3blBaHUEM: «UeM BbIIIE LIeHA, TeM 0osiee KeJIaHHBIMCTAHOBUTCS

TOBap B I'1a3ax IMOKYIaTEIs»

25.

Cornachbl JIM BB ¢ BeICKa3bIBaHueM: «Huuro He CYHICCTBYCT pCAJIbHO, ITOKA3TO HC IMOKAXYT

110 TCJICBU30PY»

26.

Cornacubl J1 BBI ¢ BBICKa3bIBaHHEM: «Peknama YGI/IBaeT B03MO)KHOCTBB5160pa».

Kpurtepun oueHuBaHusi:
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3a BEIITOJHCHHE JAaHHOTO BHIA pa60T1>1 MaKCHMAaJIbHOE KOJHUYECTBO OallJIOB COCTaBIISIET 5

0aJIIoB, U3 HHUX:

Onenka

Kputepuii oneHku cce

5

Tema »scce pacKpbITa HNOJHOCTBIO, YCTKO BBIPA’KCHA AaBTOPCKas MNO3ULUA, HMCHOTCA

JIOTHYHBIE U OOOCHOBAaHHBIE BBIBOJBI. DJcCe HAMHCAHO C KCIOJIb30BaHHEM OOJIBIIOTO
KOJIMYEeCTBa MCTOYHUKOB Ha OCHOBE PEKOMEHJOBAHHON OCHOBHOM M JOMOJIHHUTEIHHOMN
JUTEPaTyphl, a TaKKe HHOM JMTEpaTypbl, YeM Ta, 4TO MpelJIokeHa B padouer
nporpaMme JucuuIinHbl. Ha BRICOKOM ypOBHE BBIIOIHEHO 0hopMIIeHHE PaOOTHI.

B memom TeMa 3cce pacKkpbiTa; BBIBOJIBI CHOPMYJIMPOBAHBI, HO HEIOCTATOYHO
000OCHOBaHHBI; MMEETCS aHAJIN3 HEOOXOAMMBIX MPABOBBIX HOPM, CO CCBhUIKAMH Ha
HEOOXOJMMbIC WCTOYHHKH; WCIOJNB30BaHA HEoOXoauMas KaK OCHOBHAs, Tak W
JIOTIONTHUTENbHASI TUTEPATypa; HEAOCTATOYHO UYETKO TPOSIBISICTCS aBTOPCKAas MO3UIHSL.
I'pamoTHOE ohopmiieHHE.

Tema packpbiTa HEAOCTATOYHO IOJHO; MCIIONB30BAIUCH TOJIHKO OCHOBHBIE MCTOYHUKHU;
MMEIOTCSl CCBUTKM Ha MCTOYHWKH, HO HE BBIpaKEHA aBTOPCKAas MO3WIHSA;, OTCYTCTBYIOT
BBIBOJIbI. IMEIOTCSI HEZIOCTATKH 10 0()OPMIICHHIO.

Tema 3cce He PacKpbITa, MaTCpUal U3JI0KCH 0e3 coOCTBEHHOM OLCHKK M BBIBOJOB,;
OTCYTCTBYIOT CCBHUIKH Hd UICTOYHUKMU. Hmerorcs HCIOCTATKM I10 O(I)OPMJ'IGHI/IIO pa60TBI.

8) IIpumepsni TecToBbIX 3agannil no gucuumiaune (YK-2; YK-3; YK-4; I1K-1; I1K-2):

B «/lexmaparuu o npuHIUAX» ObUTH CHOPMYITHPOBAHBL:
+0CHOBBI B3aMMOOTHOLIEHUH C IIPECCON

ocHoBsl HJIIT

npaBuia paboThl THapMEHa

B kauecTBe 01HOrO U3 NMPaBUJI MOATOTOBKU MHTEPBBIO CPOPMYIHPOBAHA HEOOXOJUMOCTb
OTBETAa JIa)Ke Ha 3JIEMEHTapHBIN BONPOC, IOCKOJIBKY 3TO:

MIOMOTaET HAIAUTh OOIIeHNE

+MOKeT OBITh BRXKHO JUIS TEX, KTO HEJOCTaTOYHO 3HAET Bally GUpMy

MIOMOTaeT «yOUTh BPEMSD»

B nauane XX B. «ortert PR» A. JIu onpenenun ocHoBHBIE 00BeKTHI [1P-aesTenpHOCTH, B
YHUCJIE KOTOPBIX OH 0COOO BBIJEIHIL:

CpEeIICTBA BIMSHHS Ha CO3HAHUE JIIOIEH

pekiIamy

+H€HCBBIG prnHBI OGH.ICCTBGHHOCTI/I nu JII/II[GPOB OGIJ.[GCTBGHHOFO MHCHUA

Benymas pons CMU B ¢popMupoBaHur OOUIECTBEHHOTO MHEHHUS OTPAXKAETCA B MX
XapaKTEePUCTHKE KaK:

«ILIECTOTO YYBCTBa»

+«4eTBEPTON BIACTH»

«cebMOro HeOay

BinstHue 3aMHTEpEeCOBAaHHBIX IPYIII HA IPUHATUE PEILICHUM BIACTHBIMU CTPYKTYpaMu —
3TO:

MIPECCUHT OOIIECTBEHHOCTH

+11000MpoOBaHKe
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pexirama

BHyTpeHHee BUI€0 MOXKET HCIIOJIb30BaThCS B OPraHU3alUuM JUIs:
cbopa KoMIIpoMaTa Ha COTPYAHUKOB

KOHTPOJISL HaJ] IEPCOHAIIOM

+cOMKEeHUs TIepCOHANa U MEHEPKMEHTA

Jns Benenust pabotel ¢ obmectBeHHocThI0 B CIIIA B mepuon | MupoBoit BOWHBI ObLT
CO3J1aH KOHTUHTCHT «4ETBIPEXMUHYTINKOBY, 3TO OBLIH ...

+100pOBOIIBIIBI-OPATOPHI C YETHIPEXMUHYTHBIM COOOIIICHHEM HOBOCTEH

OeryHbl

UCTIOJTHUTEIH TIeCeH

3apoxeHne OCHOB MAaOIMK pUiIeHITH3 B xone 00opbObI 3a He3aBucuMmocTh CIIA Obuto
CBSI3aHO C:

+CTpeMJICHHEM aMEPHKAHCKUX IMOJIMTHYCCKUX PYKOBOJUTENCH —amneiuiMpoBaTh K
00111eCTBEeHHOMY MHEHHIO

MOSIBIICHHEM PEKIIaMbl

J000MPOBAaHMEM CBOMX MHTEPECOB ONPEICICHHBIMU KJIacCaMu

W3 mnepeuncneHHoro, B OCHOBe paspabotrku Oromkera [IP-mporpamMmer nexat
(MHOXECTBEHHBIN BBIOOD):

BOCTPEOOBAHHOCTh 0OBEKTA

+KypC HallMOHAJIbHOM BaJIOTHI

+OLIEHKA YPOBHS PECYPCOB

W3 mepeuncineHHOro, K BUJaM KOH(GEPEHIMH, MPOBOJIUMON OpPTaHU3alUeH, OTHOCSTCS
(MHOXECTBEHHBIN BBIOOD):

+Hay4Has

tHpaKkTHIEeCKas

YCTaHOBOYHAs

W3 nepeuncnennoro, k 3amadam PR oTHOCSITCS (MHOKECTBEHHBIH BEIOOD):

+ompeneieHre PEKOMEHJAIMil M0 CO3JaHUI0 U  COBEPIICHCTBOBAHUIO HUMUJKA
OpraHu3aluu

+yJyd4llleHre B3aUMONIOHUMAaHUS MEXIy OpraHU3alKel 1 KOHTAKTHBIMU ayIUTOPUSIMU
YCTaHOBJICHUE TUCIUIUIMHBI B OpraHU3alun

K 3amauam cieriuanyucToB 10 OTHOLIEHUSM C TOCYIaPCTBOM MOKHO OTHECTH:
+ynydineHne KOMMYHHUKAITUH TOCY1apCTBEHHBIMU BEIOMCTBAMHU
YCTaHOBJICHUE TIOJUTUYECKOTO PEKUMA

YCTaHOBJICHHE FOCYAapCTBEHHON HIEOIOTHI

Kpurepuu oueHuBanmus:
Bcero B Tecte 25 BonpocoB. 3a Kax bl MPaBUILHBIN OTBET — 1 Gast.
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ITpoMe:KyTOUHBII KOHTPOJIb - UTOTOBAsl OI[CHKA 3HAHUW CTYACHTA, OCYIIECTBIISIETCS T10
HAaKOMUTENbHOM cHCTeME CyMMHpOBaHHEM OajuioB, MOTYYEHHBIX B TMPOIECCE TEKYILIEro |
PyOEKHOTO KOHTPOJIS.

®opMa POMEKYTOUHOTO KOHTPOJISI —IK3aMEH.

[IpoBeneHne TEKymIero M MPOMEKYTOYHOTO KOHTPOJIS TO JUCHUIUIMHE OCYIISCTBIISIETCS B
cootserctBuu ¢ [onoxennem COT'Y.!

BAJUIBHAS CTPYKTYPA OLIEHKHA

Makec. K0J1-BO
dopma KOHTPOJIS
ERR):]
Texywaa ouyenka cmyoenma ¢ meuenue 1-8 nedeau cocmoum u3z: 25
* BrinonHeHus 3aJaHuil Ha IPAKTHYECKUX 3aHATHSX 10
* BrInoJIHEeHU JOMAIIHUX 3aJaHui 5
* CaMOCTOATENBHBIX PadoT 10
1-1 pyOexxHasi mucbMeHHasi KOHTPOJIbHasA padoTa 25
Texywian oyenka cmyoenma ¢ meuenue 10-15 nedenu cocmoum u3: 25
* BrinonHeHus 3aJaHuil Ha MIPAKTHYECKUX 3aHITHUIX 10
* BrInoHEHNS JOMANTHUX 3a0aHAN 5
* CaMOCTOATEIBHBIX PabOT 10
2-s pyOexHasi MICbMEHHAasi KOHTPOJIbHas paboTa 25
Hroro 100

MeTtoanka ¢gopMupoBaHUs pe3yJabTUPYIOIIEH oLeHKH"

B xone Teky1iero KOHTpoIs cTyIeHThI MOryT HabpaTs 0-100 Gasios:

1 —s1 pyOesKHAsI aTTecTalsl - MAKCHMAJILHO 50 0a/1J10B; U3 HUX:

Ot 0 510 25 6annoB (pyOexHas aTTecTalus) — TeCTUpoBaHue B nieHTpe Tectupoanust COI'Y
WM KOHTPOJIbHAs paloTa;

Or 0 nmo 25 OGamnoB(Tekymias OICHKA) — aKTHUBHAs pa0doTa 3a JaHHBIM TEpHOJ Ha
CEMMHAPCKUX (MPAKTHUECKUX ) 3aHATHUAX

2-51 pyOe:KHAsL ATTEeCTAIIMS — MAKCUMAJIbHO 50 0a/1J10B; U3 HUX:

Ot 0 1o 25 6annoB (pyOexkHast aTTecTalys) — TeCTUpOBaHue B 1ieHTpe TecTrpoBanus COI'Y;

Ot 0 10 25 6am10B (TeKyIas OlleHKa)— aKTUBHAs padoTa 3a JaHHBIA TIEPHUOJ] HA
CEMMHAPCKUX (TMIPAKTUUECKUX ) 3aHATHUAX

[TpoMekyTOUHBII KOHTPOJIb:

Jlnsi 3x3aMeHa:

3a yCTHBIN OTBET Ha SK3aMeHE CTyAeHT noiydaet 0-50 6aos.

CrynieHTBbI, MOMYYHUBIINE B X0JI€ TEKYIIETo U pyOekHOTro KOHTpost 56-100 Ganos,
ABTOMATUYECKU MOTY4aloT « DK3aMEH».
PesynbpTHpytorias oreHKa CKIaabBaeTcs mo cooTBeTcTByomeir bPC gpopmyre.

Ixkasa uToroBoii akageMu4ecKo ycneBaeMoCcTH
CTY/ICHTOB IO JUCHUILIHHE

Cucrema onenok COI'Y

" TlonoxeHue O TeKymeM KOHTpOJNE YCIEBAEMOCTH M MPOMEKYTOUHOH AaTTECTALMH O6YYAIOMMXCS IO
0o0pa3oBaTeNbHBIM MPOrpaMMaM  BbICHIEr0 00pa3oBaHHMss — MporpamMmaM OakajaBpuaTa, MarucTparypbl |
cnenuanurera B COI'Y.

? B cooterctBuu ¢ [onoxennem o BPC ouenuBanus o0yyaromuxcsi 04HOH GOpMBI 10 00pa3oBaTEILHBIM
nporpamMMam BbICIIEro 00pa3oBaHMsi — mporpamMmamM Oakamaspuara u crnenuainurera B8 ®I'BOY BO COI'Y (or
05.03.2018 r., mp. Ne 47)
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DopMa KOHTPOJIA Cymma 0a/1510B HazBanue
86 - 100 OTJIMYHO
DK3aMeH 71-85 XOPOIIO
56-70 YIOBJIETBOPUTEIILHO
3auéT 56-100 3a4TEHO
0-55 HE 3a4TEHO

Bomnpocs! nis noarorosku k 3xk3ameny (YK-5, OIIK-2):
. Onpenenenys, IPUHIMIIBI U IPAaBUIIA CBA3EH C OOLIECTBEHHOCTBIO.
. Metonpb! 1 3a71auu cBsi3ei ¢ OOIIECTBEHHOCTHIO B COBPEMEHHOM OU3HECE.
. [TaGnuk puneia3 u 6Ju3Kas K HUM €SI TeIbHOCTD (IIPOMOYIIIH, MA0IHCUTH, pEKIIaMa).
. [TpuHIune! ¥ GyHKIUK CBSA3EH C 00LIECTBEHHOCTBIO.
. CneruanbHbIe MEPONPUSITHS B CUCTEME CBSI3€ C OOIIECTBEHHOCTHIO.
. 3apoxaeHue npodeccuu cBsi3el ¢ 00IECTBEHHOCTHIO (Ma0JIMK PUIICHIIIH)
. ITepBoie PR -¢pupmebl, nepBbie mpohecCHOHATBI-ITHIPMEHBI.
. CocrosiHue cBsizelt ¢ 001IeCTBEHHOCTRIO B Poccum.
. OpranM3anuoHHast CTPYKTYpa U 00SI3aHHOCTH TIOIPA3 IEICHUS 110 CBSI35IM COOIIECTBEHHOCTBIO.
10.Opranu3zanust COBpeMEHHOM Mpecc-CITyKObl.
11.PR-nofpazneneHusi B KOMMEPUYECKHX CTPYKTYypax.
12.IToHsITHE M TUIIOJIOTHS OOLIECTBEHHOCTH.
13.I1poriecc KOMMYHHUKAIIUU U €r0 SJIEMEHTHI.
14.Bonpocsl STUKU TaOIUK PUICHIIIHS.
15.0OcHOBBI B3aMMOOTHOIICHHH C MPECCO¥ MPU OpraHu3aIuu CBA3€H C OOIIECTBEHHOCTHIO.
16.CpenctBa MmaccoBoi HHPOpPMALIUU: PYHKLUHU U KIaccU(UKaLUS.
17.CMMU kak Meaua-cucrema.
18.IIpuemsl co3jaHus U yCUIICHHUs] HOBOCTEH.
19.CymHOCTb, €1 U OCHOBHBIE BU/IbI PEKIIAMBI.
20.CpenctBa pacpoCTpaHEHHUs PEKIIaMbl, UX IPEUMYILECTBA U HEOCTATKH.
21.0co0eHHOCTH UCTOJIb30BAaHUS PEKJIaMbl B AJIEKTPOHHBIX U IEYATHBIX CPEJCTBAX MacCOBOM
uHbOpMaInu.
22.Pabora co cpencTBaMu HHGOPMAITHH.
23.Cas13u ¢ pabOTHUKAMU CPEACTB HHPOPMALIUH.
24.0Opranu3zaius yCTHOTO BBICTYIUIEHUS (pedyeBble U HEpEeUEeBble HABBIKM KOMMYHHUKAIIUN)
25.KopnopatuBHas KyJbTypa: HOHATHE U QYHKIUU.
26.IIpouiecc 1 MexaHU3MBI (HOPMUPOBAHHS KOPIIOPATHBHOM KYJIBTYPbl OpraHU3aIINH.
27.KopnopaTuBHbIA UMHJUK: CTPYKTYpa U SJIEMEHTHI.
28.1lenu, 3agaun u GyHKIUU GOPMUPOBAHUS UMUIKA OpraHU3aL|H.
29.Ponb, 3amaud U OCOOEHHOCTH OTHOIIEHUH C MOTPEOUTENIIMU HpU OpraHU3aLMMCBS3EH ¢
OO0IIECTBEHHOCTBIO.
30.TpebGoBanus K MHPOPMALIUYU NIPU OPTraHU3ALNUN B3AaUMOOTHOILEHUH € TOTPEOUTEISIMH.
31.PR B cucteme rocygapcTBeHHON HH(POPMALIMOHHON MOJIUTUKH.
32.0c00eHHOCTH AEeSTEIbHOCTH CITyKOBI CBsA3eH C 0OLIECTBEHHOCTRIO B TIOJIMTHYECKOH chepe.
33. PR - nesTenbHOCTh MOIUTUYECKUX MAPTUI U OOLIECTBEHHBIX OPraHU3aALNM.
34. Conmanbhbiii PR xak momols B perieHny colranbHbIX TPOOIeM.
35. CnoHcopcTBO U 01aroTBOPUTENBHOCTh: OCHOBHBIE XapaKTEPUCTUKH.
36.®anpaii3uHr: CyIIHOCTb, BU/IbI U KIIIOUEBbIE NTOKA3aTeIH yCemHoropatapai3ara.
37.0CcHOBHbIE NPUYHUHBI U NPO(UIAKTUKA KPUZUCHBIX CUTyallMi MpPU YCTAHOBJIEHUHU CBSI3EU C
00I11€CTBEHHOCTHIO.
38.Cnenuduka ynpapiaeHUs] KOMMYHUKALUSAMHU B YCIOBUSAX KpU3HCA.

O 00 1N DN K W —

Iloka3zaTenn u KPUTEPHUH OLICHUBAHUA KOMHeTeHHHﬁ Ha Pa3s/invHbIX dTanax ux
(l)OpMI/IPOBaHI/IH, OIMHMCaAHMEC IIKAJI OHCHUBAHUSA
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YpoBeHb ChOPMUPOBAHHOCTH KOMIIETEHIIMIA

«MUuHUMAJbHBI
YpPOBEeHb
He JOCTUTHYT»
(meHee 55 6anJ10B)

«MuHUMAJIbLHBII
YPOBEHb»
(56-70 6as10B)

«Cpeanuii ypoBeHb»
(71-85 6as10B)

«BbICOKHUI1 yPOBEHD)
(86-100 6an,10B)

Komnemenyuu ne

Komnemenyuu

Komnemenyuu

Komnemenyuu

cpopmuposanb. chopmuposatvl. cpopmuposativl. cpopmuposab.
3HaHusA  OTCYTCTBYIOT, | ChopMuUpOBaHBI 3HaHus oOmpHele, | 3HaHUA TBEpAbIE,
YMECHHSI U HaBBIKM He | 0a30BbIe CTPYKTYpPBI | CHCTEMHEIE. apryMEHTHUPOBaHHEIE,
c(hOpMHUPOBAHBI. 3HaHUH. YMmenus HOCSIT | BCECTOPOHHHUE.
YMeHus pparMeHTapHBI | PEIPOIYKTHBHBIHA YmMenus YCIIEIIHO
u HOCST | Xapakrep, MIPUMEHSIOTCS K
PENPOTYyKTUBHBIN MIPUMEHSIOTCS K | PEIIEHUIO KaK TUIOBBIX,
xXapakTep. peIIeHnro THUTIOBBIX | TAK W HECTaHIAPTHBIX
JemoHcTpupyercs 3a7aHuM. TBOPYECKUX 3aJJaHUM.
HU3KUI ypoBeHb | JleMOHCTpUpyeTcs JemoHcTpupyercs
CaMOCTOSITETHHOCTH JIOCTATOYHBI  YPOBEHB | BEICOKHHYPOBEHHCAMOC
MPAKTHYECKOTO HABBIKA. | CAMOCTOSATEIHHOCTH TOSITETFHOCTH, BBICOKAs
YCTOHYHUBOTO aJanTHUBHOCTD
MIPAKTHYECKOTO HABBIKA. | MPAaKTUYECKOT0 HABBIKA
OnucaHue KpUTEpHEB O EeHUBAHUA
Oobyuarommuiics OO0yuaromuiics Oobyuarommuiics Obyuatomuiics
JIEMOHCTPHUPYET: JIEMOHCTPHPYET: JIEMOHCTPHUPYET: JIeMOHCTPUPYET:
- CYIIIECTBEHHEIE | - 3HAHUA | - 3HAaHUE W MMOHWMaHHWE | - riryookue,
npobenbl B 3HAHMAX | TEOPETUUECKOTO OCHOBHBIX  BOIIPOCOB | BCECTOPOHHHE u
y4eOHOTO MaTepHhaa; MaTepuana; KOHTPOJINPYEMOTO apryMeHTHUPOBaHHBIE
- JIOTTYCKAIOTCS | - HEIMOJHBIE OTBETHI HAa | 00beMa MPOTPaMMHOIO | 3HAHUS TPOTPAMMHOTO
MPUHITUTTHATEHEIC OCHOBHBIC BOTIPOCHI, | MaTepuana; MaTepuana;
OIIMOKYW TIpU OTBETEC Ha | OMOKM B OTBETE, | -  TBEPHAbIC  3HAHUA | - [OJIHOC ITOHMMaHUE
OCHOBHBIC BOIIPOCHI, | HEIOCTATOYHOE TEOPETHIECKOTO CYITHOCTH u
OTCYTCTBYeT 3HaHHE U | IOHUMaHWE CYLIHOCTH | MaTepuaia. B3aMMOCBSI3H
MOHUMAaHUE OCHOBHBIX | M3JIaracMbIX BOIIPOCOB; | -CIIOCOOHOCTH paccMaTpUBaEMBIX
MOHATUH M KATETOPUI; | -  HEyBepeHHbIE W | YCTaHABIUBATh U | IPOIIECCOB W SIBJICHUH,
- HENIOHWMaHHE | HETOYHBIE OTBETHl Ha | OOBSCHSTH CBSI3b | TOYHOE 3HaHWE
CYIITHOCTH JIOTIOJTHUTEINIbHBIE MPaKTUKH W TEOPWH, | OCHOBHBIX TOHATHH B
JIOTIOJTHUTEITbHBIX BOTIPOCHI; BBISIBIIATH pamkax 00CyKIaeMbIX
BOTIIPOCOB B  paMKax | - HEJOCTaTOYHOE | MPOTHUBOPEUHS, 3aJIaHui;
3aJlaHU; BJIQJICHUE JINTEPATYPOM, | IPOOIEMBI u| - CITIOCOOHOCTH
- OTCYTCTBHE YMEHHs | pEeKOMEHIOBaHHOM TEHJICHIIUU Pa3BUTHUS; yCTaHaBJIMBATh u
BBITIOJTHATh MpPOrpaMMOi - MIPaBUIbHbBIE " | OOBSACHATH CBSI3b
MPAKTHYECKUE 3aJaHUA, | AUCHUTUINHEL, KOHKPETHEIE, 0e3 | MPaKTUKH U TEOPHH;
MPENYCMOTPEHHbBIE - ymenue 6e€3 TpyOBIX | TpyOBIX omuooK, | - JIOTUYECKH
IIPOrPaMMOit OIIMO0K pelaTh | OTBETHI Ha | TIOCJeIoBaTebHbIE,
JUCTIMTLITAHBL; MpaKTHYECKUE 3aJaHHA, | TOCTABJICHHbIE coJiep)KaTeNbHbIE,
- OTCYTCTBHE | KOTOpBIE CIIeZlyeT | BOTPOCHI, KOHKPETHBIC u
TOTOBHOCTH BBITIOJIHUTb. - yYMEHHE  pelaTh | McUepIbIBaroIIye
(cmoco6HOCTH) K MPaKTHICCKHE 3aJlaHus, | OTBETHI Ha BCE 3aaHUs,
TUCKyCCHUM W HU3KYIO KOTOpBIE clenyer | a TaKxke
CTETeHb KOHTAKTHOCTH. BEHITIOJTHUTE; JOTIOJTHUTENIbHEBIE
- BIIQJICHHE OCHOBHOH | BOIIPOCHI
JTUTEPaTypoH, 9K3aMEHATOpa;
PEKOMEHIOBaHHOH - yMEHHE  peuiaTh
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MIPOTPaMMO MIPaKTUYIECKUEC 3a1aHNUS;
JACIIMILINHEI; - cBOOOIHOE
- HaJIM4Ke COOCTBEHHOM | MCIOJIL30BAaHUE B
000CHOBaHHOM OTBETaX Ha BOMPOCHI
MO3ULIAHN 0 | MaTepHUaJIOB
00Cy)IaeMBIM PEKOMEHIOBAaHHOH
BOTIPOCAM. OCHOBHOMH H
Bo3MOKHEI JIOTIOTHUTCIBHOM
HE3HAYUTEIbHBIE JINTEPATYPEI.
OTOBOPKHU ¥ HETOYHOCTHU
B PaCKpBITHH
OTACIIBHBIX HOHO)KCHI/Iﬁ
BOTIPOCOB,
MPHUCYTCTBYET
HEYBEPEHHOCTH B
OTBETAX.
OueHKa Onenka Onenka Onenka
«HEY/IOBJIETBOPUTE/L | «YJOBJETBOPUTEILHO | «XOPOINO» / «3aYTEHO» «OTJIMYIHO» /
HOY» /He 3aYTEeHO0 » | «32aUTEHO» «32aYTEHO»

9. YueOHO-MeTOANYECKOEe U MH(OPMAIIHOHHOE o0ecneyeHue TUCIUTIITHHbI

a) OCHOBHAs JIUTepaTypa:

1. YUymukoB A., bouapoB M., Camoiinenko C. Pexnama u CBsI3M € OOILIECTBEHHOCTHIO:
npodecCuOHAIbHBIE KOMIIETCHIIMM [DJIEKTPOHHBIM pecypc]: ydeOHoe mocobue. - MU3m.:
N3narensckuiinom «Jlemoy, 2016. b. II.
URL:http://biblioclub.ru/services/cover.php?id=3782bcc676a4750b69a2 ff612{f9d{814z938gx6ze.

2. YymukoB A.H. T'ocymapctBenHsiii PR. CBsizu ¢ OONIECTBEHHOCTBIO MJISI TOCYAAapPCTBEHHBIX
OpraHu3aIMii U MPOEKTOB : YYEOHHK JIJIsl CTYICHTOB BBICIIMX Y4eOHBIX 3aBefeHuil. JJomymeno YMO
By30B P®. - Mocksa : UTHOPA-M, 2015.

3. Caspynkas E. IL.CBsa3u c oOuiecTBeHHOCThIO: BBOIHBIN Kypc [DnekTpoHHBIH pecypc]:
yaeOHoe nocobue. - N3n.: Hupexr-Menua, 2014. b. II.
URL:http://biblioclub.ru/services/cover.php?id=d7febcffa9ce1803871d4al 1a5fdf18e7030pi0z17
4. MunaeBa JI.B. BHyTpuKoprmopaTUBHBIE CBSI3HM C OOIICCTBEHHOCTBIO: TEOPHS M TPAKTHKA:

y4yeOHOe rmocodue /Tl CTyJeHTOB By30B. - MockBa: AcrekT [Ipecc, 2010.

0) 10MOTHUTEIbHASI JINTEpPaTypa:

5. KynbTypa o0IeHus: TEOpHS U MPaKTHKa KOMMYHUKAIMK [ DIEKTPOHHBIH pecypc]: yueOHoe
nocobue. - .M., bepmun: {upext-Meaua, 2015, 243 ¢. b. 11.
URL:http://static.biblioclub.ru/cover/42/7e67c4c414ac32c7569a6012a350fa2 Iniiuzakdéw_original.j

pg

6. Bapakyta C. A. CBsi31 ¢ 001IECTBEHHOCTBIO [ DJIEKTPOHHBIN pecypc: yuedbHoe mocodue / C.A.
BapakyTa. - Dnektpon.TekcroBsle AaH. - MockBa: UHOPA-M, 2009. - 207 c. - Pexxum nocryna -
URL: http://www.biblioclub.ru/45048 Svyazi s obschestvennostyu.html, cBo60aHBII.

7. KpuBonocos, A. JI. OCHOBBI TeOpUHU CBSA3EH C OOLIECTBEHHOCTHIO: YUEOHHK Il CTYJICHTOB

By30B, OOy4YaloUIMXCS MO0 HANpaBJIECHUIO TOATOTOBKM (cmemmanbHOocTH) "CBsi3u ¢
obmectBeHHOCTHIO" / A.J]. KpuBonocos, O.I'. ®unatoBa, M.A. [llumkuna. - Cankr-IletepOypr
[u ap.] : [Tutep, 2012.

8. UymmkoB A.H. AHTHKpU3MCHBIE KOMMYHHMKAIUW: Y4e0.MOCOOME JUIsi CTYJCHTOB BY30B.
Honymeno YMO By30B P®. - Mocksa: Acniekt [Ipecc, 2013.
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http://biblioclub.ru/services/cover.php?id=3782bcc676a4750b69a2ff6f2ff9df814z938gx6ze
http://biblioclub.ru/services/cover.php?id=d7febcffa9ce1803871d4a11a5fdf18e7o30pi0z17

9. Macnosa B.M. CBs3u ¢ 00ILIECTBEHHOCTBIO B YNPaBJIEHUH MEPCOHAIOM: ydueOHOe mocodue /
B.M.Macnoga. — 2-e uza. — MockBa: By3oBckuii yueOnuk, 2008

10. Uneun A.C. Teopus u nmpakTuka cBsizeil ¢ 001IecTBEeHHOCThIO: Kype nekiuii / A.C.1npuH. —
Mocksa: KuoPyc, 2009.

B) JJICKTPOHHBbIe OHMOJHMOTeYHBIE CcHCTeMbl, ¢ KoTopbiMH Yy COI'Y wumeercs
AefiCTBYIOLIMIA 10TOBOpP, COBpeMeHHble NpodeccHoHAIbHbIEe 0a3bl, HH(POPMALHOHHbIE
CIpaBOYHbIE CHCTEMbI:

— eLIBRARY.RU [OnexTpoHHBIN pecypc]: Hay4Has 3JeKkTpoHHas OubOnmorexka. — URL:
http://www.elibrary.ru.

— baza mannsix «9bC elibrary»: http://elibrary.ru

— UznatensctBo «FOpaiit» [DneKkTpoHHBIN pecypc]: AIeKTpOHHO-0MOInoTeYHas cuctema. —
URL: http://biblio-online.ru.

- VYuuBepcuterckas Oubnmoreka online [OneKTpOHHBI  pecypc]: 3IEKTPOHHO-
6ubnuoreynas cucrema. — URL: http://www.biblioclub.ru.

— CnpaBounas npaBoBasi cucrema Koncynprantllmoc. — URL: http://www.consultant.ru/.

— Nudopmarnmonno-npasoBoi mopran «Iapant». — URL: http://www.garant.ru/.

1. ®enepanbHas ciyx0a rocyJapCTBEHHON CTaTHCTUKU - WWW.gKs.ru

2. TepputopuanbHbiil opran denepabHON CTYKObI TOCYIapPCTBEHHON CTAaTUCTUKH

3. Poccuiickas rocynapctBeHHas ounbianoreka - www.rsl.ru, www.leninka.ru

4. bubnuoreka MI'Y.- www.msu.ru/libraries/

6. CaiiT uHpOpPMAITMOHHO-U3AATETLCKOTO 1eHTpa «Cratuctuka Poccum -

www.infostat.ru

7. @enepaiibHasl CETh CEPBUCHBIX IIEHTPOB - http://www.pro-service.su

8. CepBHC MHTEPHET-CTATUCTUKH - WWW.Spylog.ru

9. BLIMOM — Bcepoccuiickuii IEHTp U3ydeHUs1 0OIECTBEHHOTO MHEHUSL. -

http://wciom.ru

10. THUOH PAH — UuctuTyT Hay4HO# HH(pOpMaIK 1O 00IIECTBEHHBIM HayKaM

PAH. - www.inion.ru

11. POMUP — poccuiickoe 0011ecTBEHHOE MHEHUE U UCCIIEOBAaHUE PBHIHKA. -

WWW.romir.ru

12. ®OM — ®oHn «00IIeCTBEHHOE MHEHUEY. - Www.fom.ru

13. JIeaga-ieHTp — anasmtuueckuit ieHTp KOpus JleBaapl. - www.levada.ru

14. IIMPKOH — uccnenoBatenbckas rpymnma. - Www.zircon.ru

1. http://www.isras.ru/magazines.html — caiit UauctutyTa conmionorun Poccuiickoit AkaaeMun
Hayk.

2. Mupogas nudposas 6ubnmoreka — www.wde.ru.

Caiimul ycypuanos:

1. «Counosorusi: MeToI0JIOTHS, METO/Ibl, MATEMATHYCCKUE MOJICITID:
http://www.nir.ru/socio/scipubl/4M.htm

2. «Couumonoruueckue ucciaenoBanus: http://www.isras.rssi.ru/R_Socls.htm
http://www.socjournal.ru/article/640

3. «Commonorudeckuii ;xypHam»: http://www.nir.ru/socio/scipubl/socjour.htm

4. «PYBEX - ATBMAHAX COILIMAJIBHBIX UCCJIEJIOBAHHUI»:
http://socnet.narod.ru/Rubez/Rubez.htm

5. «MoOHHTOPUHT OOIIECTBEHHOTO MHEHUS: SKOHOMUYECKHE U COIIMATILHBIE TIEPEMEHBDY
(Mudopmanronnslii OromieTeHb BeepoccHiickoro meHTpa u3yueHus 001IeCTBEHHOTO
MHeHus): http:// www.wciom.ru/vciom/magazine/descript/bottom.asp

6. «Commonorudeckuit popym»:http:// www.sociology.ru/forum/index.html

7. Coumonornyeckuit xypHan Muacturyra counonornn PAH:
http://www.nir.ru/socio/scipubl/socjour.htm

37


http://www.elibrary.ru/
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http://www.nir.ru/socio/scipubl/socjour.htm

10. MaTepuajibHO-TeXHUYECKOe o0ecnieyeHrue AUCHUTITHHBI

[IpoBeaeHNe JTEKIMOHHBIX ¥ CEMUHAPCKUX 3aHATUH IO JUCITUIUIMHE OCYIIECTBIISETCS B
ka0. Ne400 (xopmyc wmcropuyeckoro ¢akynbreta COI'Y), oOecnedeHHOTO KOMIBIOTEPAMH,
MMEIOIIMMHM JOCTYNn K ceTh VHTepHeT, HWHTEpPakTUBHOM JIOCKOM W MYJbTUMEIUNHBIM
o0opynoBaHueM. 3aHATHS, NTPOBOAWMBIE B  TPATUIUOHHON  ¢dopMe, KOHCYJIbTAIHH,
WHIUBUyaTbHas paboTa co CTyACHTaMH, MPOXOAT B kKa0.405.

CocTaB JTMIEH3HOHHOTO M CBOOOHO PACIPOCTPAHSIEMOT0 MPOTPAMMHOTO
obecrieyeHHUsl, B TOM YHCJIe 0Te4eCTBEHHOr0 NPOM3BO/ICTBA

Ne HaumMmeHoBaHnue Ne norosopa (JinueH3ust)
n/n
i Windows 7 Professional Ne 4100072800 Microsoft Products (MPSA) ot

: 04.2016 1.
) OfficeStandard 2016 Ne 4100072800 Microsoft Products (MPSA) ot

' 04.2016 1.

[Tporpamma mist 9BM «bank | Pazpaborka COI'Y CBuumerenscTBo o

3 BOIIPOCOB IJI1 KOHTPOJIA roCyJapCTBEHHOMN PErucTpanuu IporpaMmsl U1

' 3HAHUI OBM Ne2015611829 ot 06.02.2015 r. (6eccpouHo)

11. JInct 00HOBJICHUSI/AKTy A TH3 AL UM

[Iporpamma oOHOBIIEHA.

IIporpamma paccMOTpeHa M YTBEp)KAECHAa Ha 3acelaHuM Kadeapbl COLMUOJIOTMH OT
12.03.2020r., mpotokomn Ne7.

IIporpamma onoGpena Ha 3acenanuu CoBeta uctopudeckoro (akynsrera ot 20.03.2020
r., mpoTokos Ne 8.
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