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1. Crpykrypa u 001asi TPYA0EMKOCTb IMCHHILIHHBI

OO61mast TpyA0EMKOCTh TUCIUTLIMHBI COCTABISACT 2 3a4€THBIC €IUHULIBI - 724aca.

Ounas

dhopma

o0y4eHHS
Kypc 4
Cemectp 7
Jlexkuun 18
[IpakTnueckure(ceMUHapCKUE) 3aHSITUS 26
Koncynbranun
Wtor ayauTopHBIX 3aHATUI 44
CamocrositenbHas paboTa 28
3a4eT +
OO111e€e KOJIMYECTBO YACOB 72

2. Heap u3yyeHus JMCHUNIHHBI

Leab u3ydyeHusi THCHHUIIMHBI — SBJSICTCS (DOPMUPOBAHHE Y CTYACHTOB IIEJIOCTHOTO
3HaHUS O KOHQUIMKTE KaK COIMAIBLHOM SBJICHUM M HAaBBIKOB ONPEACICHHS €ro pOJH B
COIIMOTCHE3€E U OTPE/ICIICHUS JeTCPMUHAHT KOH(DIUKTHOTO MTOBEICHUSI.

3apaum Kypca
- chopMUpPOBaTH CHCTEMY 3HAHWW O KOH(DIMKTE KaK COIUAIBHOM, CUCTCMHOM SIBJICHUU H
MHOTOACIIEKTHOM (EHOMEHE; O POJIM KOH(IIMKTAa B COLMOTeHe3e, 0 KOH(IIMKTE KaK OOBeKTe
HAYYHOTO HCCIICJIOBaHUS. - COPMHUPOBATh M PAa3BUTh YMEHUS ONPEACIATH MPOOJIIEMHOE IOJIe
COLIMANTLHOTO KOH(IINKTA;

- BBIABIATH TNPUYUHHO-CIIEJACTBEHHBIE CBSI3M BO3HUKHOBEHHS KOH(JIMKTOB, HAMpPaBIATh
KOH(JIMKT B IO3UTUBHOE PYCIIO U TOOUBATHCSA €ro pa3pelieHus] ¢ MUHUMATbHBIMU OTEPSIMH JITIS
€r0 YYAaCTHHUKOB;, OpPTraHHU30BBIBATH W BCCTHU TMCPCTOBOPLI; BI)I6I/IpaTB CTpaTrerun  1Jisd
OCYIICCTBJIICHUA MCIUALINH.

- chopmupoBaTh CHOCOOHOCTH M TOTOBHOCTb IPUMEHSTh TEXHOJOTUU HPOPUIAKTUKI
KOH(bJ'II/IKTOB Ha OCHOBC YHNPCKIAOMECTo pCelICHHUA CONUAIbHBIX np06neM; HUCITIOJIB30BATH
MICUXOCOIMATbHBIE TEXHOJIOTHH, TO3BOJISAIONINE OCYIIECTBIATh MPOPUIAKTHKY, JUATHOCTHUKY,
paspemiaTh M YOPaBIATh KOHGIMKTAMH, OpraHH3alds M BEJIEHUIO TEPEeroBOPOB, BHIOOPY
CTpaTerwii ¥ TMpoleccy MeAHWallud. - YCIENIHOe MPOXOXKICHHE TEKYIIero KOHTPONsS U
MIPOMEKYTOUHOM aTTeCTaINH, TPETyCMOTPEHHBIX HACTOAIIEH paboueil mporpaMmmont

3.MecTo qucuuIIMHbI B cTpykrype OITIOIT
b1.5.20

Jucuummmna «KoHQIIMKTOMOTUS B COLMAIbHOW pPaboTe» OTHOCHTCA K 0a30BOM 4YacTH
IIpOrpaMMbI MOATOTOBKH OakanaBpoB o HampasieHuto 39.03.02 ConuanbHas paboTa

Mecto Kkypca B 1npodeccMOHAJILHOI NOArOTOBKE BBLINYCKHUKA. B mnpodeccronanbHOM

NOJArOTOBKE OakalaBpoB IO coLMaNbHOM pabore yueOHbld kypc «Kondnukronorus B



COITMATIBHOM  paboTe»

3aHUMaCT BaXHOC MECTO,

MOCKOJIBKY MpeJIoyiaraeT IMoJdydeHHe

BBIITYCKHUKaAMU 3HAHUU | YMGHI/If/'I OCHOBHBIX IHOAXOOO0B, B pPAMKaX KOTOPLIX PCAINU3YIOTCA

MPAKTUKHU B COLUATBHOU cdhepe

B npouecce ocBoenust kypca «KoH(IUKTOIOTHS B COMATBHON pabOTe» CTYACHTHI 3aKPEIUISIIOT

BJIQJICHUE KYJIbTYPOH MPO(HEeCCHOHATLHOTO OOIICHHUS; BIAICHUS CIIOCOOaMU MTPOTHO3UPOBAHUS U

OLICHKH BO3MOXXHBIX HCTaTUBHBIX HOCJ'IGI[CTBI/Iﬁ OT IIPUHATBIX OPraHU3allMOHHO YIIPABJICHYCCKUX
pemeHI/Iﬁ; BJIAICHUA T'PYIIIOBBIM ITPUHATHEM pemeHI/Iﬁ, BBIACJICHHUECM M aHAJIM30M COLMAJIBHO-
IICUXOJIOTHYESCKON HpO6HeMaTI/IKI/I B HpO(i)eCCI/IOHaJ'IBHI)IX CUTyalluAX U IIpOoLCCCax.

4.Tp660BaHI/Iﬂ K pe3yJibTarTaM 0CBOCHUA TUCHUIIINHBI

[Tporniecc n3yueHus: AUCHUTIIMHBI HANpaBJieH Ha (pOpMHUPOBAHUE CISTYIONINX KOMITETCHITHIA:

Kopapt

komnereHM |CoaepxKaHue KOMIIETCHIIUI

i

OK-6 CriocoOHOCTh paboTaTh B KOJUIEKTUBE, TOJEPAHTHO BOCIPUHUMATH COLMAIIbHBIE,
ATHUYECKHE, KOH()ECCHOHAIBHBIEC U KYIbTYPHBIC PA3TUUHSL.

OIIK-8 CriocoOHOCTb K MPENYIPEXAECHUIO U MPO(UITAKTUKE JTUYHON NPO(ecCHOHANBHOM
nedopMaruu, mpoPeCCHOHATBHON YCTAIOCTH, MPO(ecCHOHAIEHOTO
"BbIropanus”

I1K-8 CrocoOHOCTh K OpraHU3aIMOHHO- YIIPABIEHYECKOM paboTe B MOpa3IeICHIIX
OpraHu3alui, peaau3yoInX MEPbI COLMAIBHON 3aIUTHI T'PaXIaH

B3auMocBsI3b TUTAHUPYEMBIX PE3yabTAaTOB O0YUCHHS 110 TUCHUTUIHHE ¢ (DOPMHUPYESMBIMHU
xkomnerennuamu OITOIT:

Kozpr [Tnanupyemble pe3yabTaTbl 00yueHUs,
KOMITETEHITNH |cooTBeTcTBYIOMIHE (hopmupyembiM komneTeHmusiM OITOIT
OHoI 3HaTh YMers Biagers
OK-6 3HaTh: COLlMANIbHBIE, YMeTb: aHanu3upoBath (Braners: HaBbIKaMu
STHUYECKHE, COIMANIbHBIE, TOJICPAHTHO
KOH(ecCHOHANbHBIE U STHUYECKHUE, BOCIIPUHUMATh
KYJIbTYpHBIE pa3Nuyusl.  |KOH(ECCHOHAIbHbIE U |COLUANIbHBIE,
KYJIbTYpPHBIE PA3JIMUUsl. [ITHUYECKHUE,
KOH(ECCUOHAIIbHBIC U
KYJIbTYpPHBIE Pa3THUHUS.
OIIK-8 3HaTh: TPUYUHBI YMeTh: ocylmiecTBIIATh  |Bnaners: HaBpIKaMu
BO3HUKHOBEHHSI, METOJIbI  [TpO(ecCHOHaTBLHOE OCYIIECTBIICHUS
NpeAYNpEeXRACHUSI U camoo0Opa3zoBaHue U CTPaTEernyecKoro u
popUITaKTUKI JTUIHOCTHBINA POCT TaKTHYECKOTO BhIOOpa
MEXIMYHOCTHBIX,
POJIEBBIX U BHYTPHU
JTUYHOCTHBIX KOH(IIUKTOB;
TOBEJICHUS B KOH(JINKTE;




I1K-8

[Ipu npoBeneHnHM y4eOHBIX 3aHATUN OOECIEUYMBACTCS PA3BUTHE Yy OOYYAIOIIUXCS HaBBIKOB
KOMaH/IHOW pabOThl, MeXKJIMYHOCTHOW KOMMYHUKAIMH, TIPHHATHS PELICHUH, TUICPCKIX KAaueCTB
(BKJIIOUAs] TIPU HEOOXOIUMOCTH MPOBEACHUE MHTEPAKTHBHBIX JIEKLIUH, TPYNIOBBIX JUCKYCCHIA,
pOJIEBBIX WTIP, TPCHHWHIOB, aHAIN3 CHUTYyallMid M HWMHTAIMOHHBIX MOJEJEH, IpernojaBaHue
JUCUMIUTMH (MOJynei) B (opMe KypcoB, COCTaBJICHHBIX HAa OCHOBE pe3yJbTaTOB HAay4HBIX
UCCJIEOBAaHUM, B TOM YHCIE C Y4YETOM PETHOHANBHBIX OCOOCHHOCTEH NpOQecCHOHaTbHOMI

3HaTh: OCHOBHBIC
MPUHIHIIBI
OpraHU3aIMOHHO-
yIPaBICHYECKON pabOThI

YMeTh: peannu3oBbIBaTh
MEpBbI COLMATIBbHOU
3aILUTHI

rpakJiaH B
MOApa3AeNICHUsIX
Opra"u3anun
COIIMAJIbHBIX

CIIy k0

JESITEIIbHOCTH BBIITYCKHUKOB ¥ MOTPpeOHOCTEH paboToaareseii).

Brnaners: HaBBIKaMu
OpraHU3aIMOHHO-
YIIPaBJICHYECKON
paboTHI B
NO/Ipa3IeNICHUsAX
OpraHu3alni,
peann3yoIuX MEPbI
COLMAIIBHOM
3allUTHI TPaXaaH




5. Conepxxanme u y4eOHO-MeTOAUYECKAS] KAPTA QU CIUIINHbBI

Ne 3 CamocrosiTeibHass pabora Jlutepary
HeJl HaumenoBanue TeM (BOIIPOCOB), AT CTY/ICHTOB DopMmbI pa
el | HM3y4yaeMbIX IO JaAHHOH JUCHUILINHE Yac KOHTPOJIA
J np Conep:xkanue
H bl
1 Tema 1 . Kondunkrosiorus B 2 4 [Ipennoceuku GOpMUPOBAHUS Koncrmexr, [1-4]
colUAIbHON padoTe KaK cucTeMa KoH(pIUKTONOTHYECKUX uaeil. neu mupa u YCTHBIH OTPOC,
CIEeNNATbHOT0 HAYYHOT0 3HAHUSA HACWJIHSI Y IPEBHETPEUYCCKUX, o | pemenune
(OK-6, OIIK-8, TIK-8) JPEBHEPUMCKHX U APEBHEBOCTOYHBIX 3a/1ay,
MbIcuTeneld. OTHOIICHNE MUPOBBIX PETUTUH Mpe3CHTAIHS

OOBeKT, mpeAMET U 3a1a9u
KOH()JIMKTOJIOTUH B COIUATBHOM
pabote. Kondmuxronorus B
COLIMAJIbHOM paboTe KaK Hay4Has
CHUCTEMa 3HAHUH O MPUYMHAX
BO3HUKHOBEHUS, 3aKOHOMEPHOCTSIX
Pa3BUTHS U CTIIOCO0aX yperyIHupOBaHUs
KOH(GIUKTOB. OOBEKTUBHBIC
IPEINOCHUTKH (OPMHUPOBAHUS
KOH(JIMKTOJIOTUH B COLIUAIBHOM

paboTe Kak CUCTEMbI HAYYHOTO 3HAHUS.

Pa3zBuTHE Teopuu U MPaKTUKU
MIPOTHO3HPOBAHMUS, pa3peIICHUs 1
npenynpexaeHus KOHMINKTOB B
coruanbpHOM padore. OcobeHHOCTH
KOH()JIMKTOJIOTUU B COLIUATBHON
paboTe KaKk HayYHOU JUCITUTIINHBL: €€
COLIMANTbHO-TYMaHUTAPHBIN XapakTep,
OTHOCHTEIJIEHO TTO3/IHEE CTAaHOBIICHHE U
pa3Butue. 3a1aun KOH(MIUTOIOTHH B
COLIMAITBHOW paboTe U ee ColraIbHast
ponb. Ponb KOH(IUKTONOTHH B

K KoHuuKTaM. OTpakeHue KOH(IJIUKTOB B
MHUPOBBIX penurusix. Peanucruueckoe
HanpaBJeHue B eBporieiickoil ¢punocopuu o
npupoje KoHpukTa. COnnoIOTHIecKoe U
NICUXO0JIOTUYECKOE HApaBJIeHUs B pa3paboTke
TEOpUU KOHQIIUKTA. TeoprH BhIIAOIINXCS
MbiciuTenen 3anagHoit Esponbl, CIIA u
ctpan Bocroka XIX—XX BB. 0 nmpupoze
KoH(uKTa. COBpeMEHHbIE MPEACTABICHUS O
KoH(pukTe. Mnen cornacus u KOHQIUKTA B
POCCUICKOM KYJIbTYpE.




dbopmupoBaHuH MPOheCcCHOHATBHBIX
CIELUATHNCTOB B 00JIACTH COLMATBHOM
paboTHI.

Tema 2. IlonsaTHEe KOHPINKTA. Konduukronornueckas TpakToBKa KoHcrekr, [1-4]
(OK-6, OIIK-8, IIK-8) nepununmny "koHpaukra". ConuanpHas YCTHBIA OTPOC,
npupoja kongiukra. [Ipuponaa pelieHne
Onpenenenne MoHATUS "KOHIUKT" B BO3HUKHOBEHHs KOHPIMKTOB. OTpaciu 3ajad,
COLIMAJIbHO-T'YMaHUTAPHbIX HayKaXx. KOH(IUKTOJIOTUH. POJIb KOHPIUKTOIOTHH B IIpe3eHTalMs,
OcHOBHBIE TEOPUU KOH(DIIUKTA. pa3BuTHM oO1IecTBa. MecTo KOHTPOJIbHAs
Kondmukr xak npoTuBOpedne u KOH(JIMKTOJIOTUH B CUCTEME COLIMATIBHBIX pabota
KOH(JIMKT KaK MHCTPYMEHT Pa3BUTHUS. HayK
[Ipennochiku U CTaHOBIICHUE
KOH(JIMKTOJIOTHH Kak Hayku. [Ipeamer,
3a/1a4l U METOJI0JIOTUYECKHUE OCHOBBI
KOH(JIMKTOJIOTHH.
Tema 3 TIpu4MHBI M MPEANOCHIIKH [Icuxonoruyeckue cocTaBiIAOIINE Koncnexr, [1-4]
BO3HUKHOBEHHS KOH(IUKTOB. KOH(QUINKTA, KOH(IMKTHOE TOBEICHHE, YCTHBIH OIpoC,
(OK-6, OIIK-8, IIK-8) MH(GOPMAIIMOHHBIE MOJIETH KOH(PJINKTHON pelieHne
cutyauuu. LleHHOCTHBIE OPHEHTAIMH U UX 3ajad,
MecCTO B KOH(puKTax. Y0exaeHus, IIPE3CHTALNS
Bunast kondaukTos. Tunonorus MIPUHLUIIBI, YCTAaHOBKH, MUPOBO33pPEHUE U
KOH(IUKTOB. DYHKIINN KOH(IUKTOB. OTIBIT.
@OyHKIMOHATBHOE MTpe/IHa3HaueHUEe
KOH(JIMKTOB B JKU3HU YeJIOBEKa U
oOmiecTBa. JINYHOCTH B KOH(JIMKTE.
Tema 4. BHyTpMIHYHOCTHBIN [lonsTe, conepxanue u cenuduxa KoHcrekr, [1-4]
KOH(JIMKT. MEXJIMYHOCTHBIX KOH(IUKTOB. PopMmalibHas YCTHBIH o11poc,
(OK-6, OIIK-8, TIK-8) u HepopManbHasi, CoepIKaTeNbHAS H perieHne
MICUXOJIOTHYECKAasi CTOPOHBI MEKIMYHOCTHBIX 3ajad,
KoH(pKTOB. CollnanbHble MPEAIOChUIKH, npe3eHTalus

[lonsiTHE BHYTPUINYHOCTHOTO
koH(ukTa. [Tokazarenu
BHYTPUIIMYHOCTHOTO KOH(JIUKTA.
OcHOBHBIE BUJIbl BHYTPUJIUYHOCTHOI'O
koH}uuKTa. [lepexuBannue Kak OCHOBa
BHYTPHWJIMYHOCTHOTO KOH(IIMKTA.

MPUYUHBI U (PAaKTOPBI MEKITMYHOCTHBIX
KoH(pauKTOB. KOrHUTHBHAS, MOTHUBAI[MOHHAS,
MIOBE/ICHYECKAs, LICHHOCTHAs U poJieBas
MIPUPOIAa MEXKIINYHOCTHBIX KOH(IIUKTOB.
CTpyKTypa MEXIUYHOCTHOTO KOH(IIHUKTA.
@DopMBbI MPOTEKAHUS MEXKINYHOCTHBIX




[TocnencTBusi BHYTPHIMYHOCTHBIX
KOH(JIMKTOB. Y CIIOBUS
NpeIyNpexICHUS BHYTPUIHYHOCTHBIX
KOH(IUKTOB. Pazpemenne
BHYTPHJIMYHOCTHOTO KOH(JIUKTA.
MeKITMYHOCTHBIA KOH(IIUKT..

KOH(UIMKTOB: COIIEPHUUYECTBO, CIIOP,
JTUCKYCCHSI, CTOIKHOBEHHUE, O0ph0a.
PazHoBuaHOCTH U c(epbl NPOsBICHUS
MEXJIMYHOCTHBIX KOH(JIUKTOB.
MexIM4HOCTHBIE KOH(MIUKTHI B chepe
CceMeHHO-ObITOBBIX OTHOMECHUNA. KOH(DIUKTHI
«PYKOBOJUTENb - OJYUHEHHBIN», UX
MPEAIOCHIIKH, COIepKaHHE U OCOOCHHOCTH.
MeXIMYHOCTHBIE KOH(DIIMKTHI B CUCTEME
oOpa3zoBanusi. KOHCTpYKTHUBHBIE U
JIe€CTPYKTUBHBIE TIOCIIECTBHS
MEXIIMYHOCTHBIX KOH(IUKTOB. OCHOBHBIE
Croco0bl NPOPHIAKTUKY U pa3pelIeHus
MEXIJIMYHOCTHBIX KOH(MIUKTOB. MeTo 161 U
METOAMKH TUarHOCTUKU MEXJINYHOCTHBIX
KOH(MIMKTOB. CUTYallMOHHBIN METO/
uccienoBaHust KOHGIUKTOB. [Ipobiemsl
yIpaBJIeHUs] KOHQIUKTHBIME CUTYAIHSIMH B
cdepe MEKITMIHOCTHBIX OTHOIICHHA.

Tema 5. CTpyKTypa M 3Tanbl
pa3BUTUA KOHPIUKTA
(OK-6, OIIK-8, I1K-8)

CrpykTypa KOHQIHKTAa. AHATOMUS
KOH(JIMKTA: CYObEKTHl M YIaCTHUKH,
MpEeAMET U 00BEKT, KOH(MDIUKTHAS
CUTYyaIlusl, MHIUICHT, KOH()IUKTHBIE
neiictBus cropoH. Onpenenenue
CTPYKTYPHBIX 3JIEMEHTOB KOH(IUKTA.
KoH(IMKT Kak AMHAMHYECKOE SBJICHHUE.
®opMBbI U AMHAMHUKA KOH(DIUKTOB.
OcHOBHBIE CTaIUU PA3BUTHS
KoH(pKTa. OCHOBHBIE OAIAHCHI,
BIIHSFOIIIME HA JUHAMHUKY KOH(IINKTA.
OCHOBHBIE CTaTUU PA3BUTHS
KOH(JINKTA.

[IpotuBopeuus, KOHQIUKTHBIE CUTYAIIUH,
KOHGIIUKTHBIN Tiporuiecc. Popmbl ero
3aBepuieHHs. JleTepMUHaHTBI, MOTUBALIUS U
KOHTEKCT KOH(QIMKTHOTO IIpoIiecca.
PanroHnanbHble ¥ HppallMOHANIBHBIE ACTIEKTHI
KOH(UIMKTHBIX OTHOIIeHUH. CTparerun
MOBE/ICHNS YYaCTHUKOB KOH(IIUKTA.
Oco6eHHOCTH TIOBEJICHUS YETI0BEKa B
KOH(MIMKTHOM cuTyauuu. KoHpuuKTHBIE
nattepHbl. KOHGIMKTHBIE TUYHOCTH.
Konnenmus K. Tomaca - P. Kunnvena. Tect
K. Tomaca - P. Kunnmena. 3¢ ¢pexTuBHOCTh
BBIOOpA CTpaTerrii MOBEICHUS B KOH(IINKTE B
coupanbHoOi padore. [IporaozupoBanue u
npodunakTika KOHGIMKTOB. OCHOBHBIE
00BEKTUBHBIE YCIOBHS, CIIOCOOCTBYIOIINE
pOoUIAKTUKE TECTPYKTHUBHBIX KOH(IUKTOB.

Koncrmexr,
YCTHBIH OIpOC,
peuieHue
3azad,
IIPE3CHTALNS

[1-4]




Tema 6. YperyaupoBaHnue [Ipenynpexaenne koHhauKkTOB. CTpaTerus Koncnekr, [1-4]
KOH(JIUKTOB. paspemieHnss KOHPIUKTOB. COTPYIHUYECTBO YCTHBIH OIIpOC,
(OK-6, OIIK-8, ITIK-8) IIPH NPEOJI0JIEHUU KOH(IIUKTOB perieHue

VYperynupoBanue KOHMIUKTOB C y4aCTHEM 3ajad,
YnpapineHue KOHQIUKTaMHU. TpeTbel CTOPOHBI. Meaualus Kak crnocoo npe3eHTalus
Opranu3anyroHHO - yIpaBIeHIECKUE paspenieHuss KOHQIMKTOB B COLUAIBHOM
YCIIOBUS IPEIYIIPEXKICHUS pabote. TexHoIOTHUS yIIpaBICHUS
KOH(UKTOB. COIMATIBHO - KoH(umKTaMu. OpraHu3aMOHHBIN MEXaHU3M
MICUXOJIOTHYECKUE YCTIOBUS yIpaBiIeHUS KOHPIUKTAMU U CTPeccamH.
PO(QUIAKTUKHA KOH(DIMKTOB HopmatuBHoe perynupoBanue.
Tema 7. YnpajeHnue KoHpIMKTAMHI Poinb pykoBoauTENS B yIIpaBIeHUH Koncmexkr, [1-4]
B cOlMAIbHOII padoTe KOH(UIUKTaMU. MEXIMYHOCTHBIE U YCTHBIH OIpoC,
(OK-6, OIIK-8, ITIK-8) MEXKTPYIITOBBIC ITPOILIECCHI pelieHue

3ajad,

Mopenu ynpaBieHHs pa3BUTHEM NPe3CHTAIHA,
KOH(JIMKTOB B COI[MAIbHOI paboTe. KOHTPOJIbHAS
Metoap! ananu3a KoHGIUKTa. MeTo b1 pabota
U TIPUEMBI pa3pelIeHns COLUAIbHBIX
KOH(JIMKTOB B ITPOIECCE TIEPETOBOPOB.
MeTtoauku pasperieHus KOH()IMKTOB B
IPOLECCE COIMAIBHOMN pabOTHI.
Tema 8. Teopus n npakTuka OOBeKTUBHBIE MPEANOCHUIKH U KoHcnexr, [1-4]
NMPOTrHO3UPOBAHMSA H CyOBbeKTHUBHBIC ()aKTOPBI IPOTHO3HPOBAHUS YCTHBIN OTIpOC,
NpeaAynpeskieHns CONHATbHbIX COLMANIbHBIX KOH(MIUKTOB. OCHOBHBIE peleHue
KOH(IMKTOB AJIEMEHTEHI MPOIIECCa YIIPABICHUS 3ajad,
(OK-6, OIIK-8, ITK-8) COLIMATTbHBIM KOH(MIMKTOM: CUMIITOMATHKA, MPE3CHTALINS

CommanbHbIl  KOHQIUKT. 3HavYeHue

COILIMAJILHOU HaPSKEHHOCTH u
KOH(JIMKTa B COIHMAIBHON padore.
KondmukTsr B chepe

OPraHU3alMOHHBIX U COLMAJbHBIX
OTHOIIEHUH

JIMarHOCTHKA, TPOrHO3UPOBAHHE,
npoUIIaKkTUKa, pa3pelieHue,
yperynupoBaHue, ociiadiaeHue,
npeaynpexaeHue. 3aBUCUMOCTb pa3peIieHus
KOH(DIMKTa OT TOYHOCTH IIPOrHO3a €r0
pa3BuTHsl. OCHOBHBIE HaNpaBJICHUS
MPEeNYNPEXACHUS COIIMATbHBIX KOH(MIUKTOB:
y4eT OOBEKTUBHBIX YCIOBUN U YCTpaHEHUE
HEraTuBHBIX




OpraHHU3alIOHHOYIIPABIEHYECKUX (PAKTOPOB

9 Tema 9. MeToauka pa3pemeHust 2 4 | KoOHCTpYKTUBHBIE U JECTPYKTUBHBIC 2 KoHcriekr, [1-4]
KOH(IMKTOB B COMAJIbHOI padoTe ¢ MOCTIEICTBUS KOH(MIMKTA B COLUAIBHOM YCTHBIH OIIpOC,
KJIHEHTOM pabote. MeToibl MPOrHO3UPOBAHUS U pelieHue
(OK-6, OIIK-8, ITIK-8) npouIakTUKH KOH(IMKTOB B COITUAITBHOMN 3ajad,

pabore. Kondnuronornyeckas pe3eHTalus
OCHOBHBIE TaIlbl aHATTN3a KOMIIETEHTHOCTh U KOH(DIUTOIOTHYEeCKast
COLIMATILHOTO KOH(DIIUKTA. KyJIbTYpa COIIMAIbHOTO pa0OTHHUKA.

Kaprorpadus xonpaukra.
KoncrpykruBHas nuckyccus. Benenue
neperoBopoB. COTpyJIHHYECTBO CTOPOH
B paspenieHun KoHdukTa. [Ipobdiema
MPHUHSITHS PEIICHUS BO BpEeMs
KOH(JIMKTA. ATpECCHs U HACUIIHE KaK
MIOKa3aTeH JeCTPYKTUBHOTO PA3BUTHUS
KOH(JIUKTA.

Hroro 18 28 28

IIpumeyanue:
OTJ.'[GJ'IBHBIe BUbI yqe6H0171 pa6OTLI MOTYT IIPOBOAUTBHCA JUCTAHIIMOHHO HAa OCHOBAHUM JIOKAJIbHBIX HOPMATUBHBIX dKTOB.

[Ipn wcronbp30BaHMM MHIAMBHAYAIbHBIX OOpa30BaTENbHBIX TPACKTOPUI B paMKax HMHAWBUAYaJIbHOTO y4YeOHOTO IIaHa IOATOTOBKHM CIICIMAINCTA W3Y4YEHHE IaHHOH
JICIUITIMHBL MOXET OCYIIECTBIIATHCS Yepe3 MHAMBHyalbHble KOHCYJIbTAIIMN HPEIoaBaTes OYHO, B Yachl KOHCYJIBTAIUMH, 110 3JIEKTPOHHOHN IOUTE, a TaK)Ke C HCIIOIb30BaHHEM
wraTopMBI AUCTaHIMOHHOTO 00yueHns Moodle, mmuHbIit kabuHeT cTyneHTa Ha caiite COI'Y, npyrux snementos DM1OC COI'Y.



6. O0pa3zoBare/ibHbIE TEXHOJIOTHHI

TpaguuuoOHHBIE JEKIMM W TpaKTHYECKHe (CeMHUHApCKHue) 3aHsATHs B ¢opme ¢
UCIIOJIb30BaHUEM COBPEMEHHBIX MHTEPAKTHBHBIX TEXHOJIOTHH.

Jlekuusi-quanor — cojiepKaHue MOAAETCS Yepe3 CEpUI0 BOMPOCOB, HA KOTOPbHIE CTYICHT
JIOJDKEH OTBEYATh HETTOCPEICTBEHHO B XOJI€ JICKIIUH.

OmnunaitH-ceMUHap — Pa3HOBUIHOCTH BeO-KOH(EPEHLIMH, POBEICHIE OHJIAHH-BCTPEY WIIH
npe3eHTanmii yepe3 VHTepHET B pekuMe peanbHOro BpeMeHH. Kaxaplii M3 y4aCTHHUKOB
HAXOJUTCSl Y CBOETO KOMIBIOTEpa (CpelCcTBa CBS3W), a CBA3b MEXAY HUMH TOJJIEPKUBACTCA
yepe3 VHTEpHET MOCPEACTBOM 3arpyKaeMoro IPUIIOKEHHUs, YCTaHOBICHHOTO Ha KOMITBIOTEPE
Kaxoro yuactauka (Zoom, Meet, Skype, Webex u ap.);

Buneokondepennmss — ceanc BuacokoHdepenicBszu (BKC) — 310 TexHomorus
MHTEPAKTHBHOTO B3aUMOJCHCTBUS JIBYX U 00Jiee YH4aCTHUKOB 00pa3oBaTeIbHOTO Mpolecca s
oOMeHa nHpopMaInuei B pealbHOM PEeXHME BPEMEHHU.

Bupneo-nekuus — cHsATast Ha KaMepy COKpalleHHast JIEKIUs, JOTOJIHEeHHas poTorpadusiMu u
CXEeMaMH, WILTIOCTPUPYIOIAs TI0aBaeMblii B JICKIIUW MaTepHall.

[Ipe3eHTanmst — CTYACHT TOTOBUT KpaTKO€ COOOIIEHHE IO BOMPOCY TEMBI, O(POpMIISeT
paboTy B COOTBETCTBHH C PEKOMEHIAIMSAMH 10 CO3JJAHHUI0 U OPOPMIICHHIO MTPE3CHTAINI U CIaeT
ee MPero1aBaTelio.

TexHONOTHsSI AJEKTPOHHOTO O0OydeHHsl (peajqu3yeTcss MpU TOMOIIM  AJICKTPOHHOU
oOpazoBarenbHoil cpenpl COI'Y mpu ucnonb3oBanuu pecypcoB OBC, npu mnpoBeaeHun
ABTOMATH3UPOBAHHOTO TECTHPOBAHUS U T. ]I.).

7. YueOHO-MeTOoAuYecKoe o0ecneyeHne caMOCTOSITeIbHOM padoThI

CamocrosTenbHas padoTa 00y4aroLIMXCs SIBJISETCS OAHUM M3 BUJIOB YYEOHBIX 3aHATHIM.
CamocrosTenbHas padoTa MPOBOAUTCS C HENIBIO:
— cHCTEeMaTH3allui M 3aKpEIUICHHs MOJyYEHHbBIX TEOPETUUECKUX 3HAHUM U MPaKTHUYECKUX
YMEHUH 00y4aroNXxcs CTy/IEHTOB;
— yri1yOJaeHUsl U pacIlIMpPEeHUsl TEOPETUUECKUX 3HAHUM;
— (opMupoBaHUs YMEHUH MCIONb30BaTh HOPMATUBHYIO, IPAaBOBYIO, CIIPaBOYHYIO
JIOKYMEHTALUIO U CIENHAIbHYIO JTUTEPATYPY;
— (opmHpoBaHUS CAMOCTOSTEIBLHOCTH MBILIUIEHUS, CIHOCOOHOCTEM K CaMOpa3BUTHIO,
CaMOCOBEPILEHCTBOBAHUIO U CaMOPEAIN3aLlNN;
— pa3BUTHUSA UCCIIEOBATENbCKUX YMEHUH.
CamocrodarenbHas paboTa 0OydYarOIIMXCsl OCYIIECTBIISETCS Ha MPOTSHKCHUM H3yYeHUS
BCEH NUCUUIUIMHBI B COOTBETCTBUU C YTBEPKACHHON B Y4eOHOM IUUIaHE TPYAOEMKOCTBIO (IS
oyHOH (opMbl 00ydeHus 284, 17t 3a04HOI GPOpMbI — 624) U COCTOUT U3:
- paboThl CTY/IEHTOB C JIEKIIMOHHBIMM MaTe€pHajlaMd, IOHWCKAa M aHajIu3a JIUTEepaTypbl U
3JIEKTPOHHBIX HCTOYHUKOB MH(POPMALIMH 110 3a/laHHON TeMe;
- BBITIOJTHEHUS 3a/IaHUM JI71s1 camocToaTenbHol paboTel B JUOC COT'Y;
- U3Y4EHUs TEOPETUYECKOTr0, IPABOBOI0 M CTATUCTHUUYECKOTO MaTepuaia AJs MOATOTOBKH
K CEMUHAPCKUM 3aHATUSM;
- BBIIIOJIHEHUS IIPE3EHTALINN, PELICHMS 3a/1a4;
- BBINIOJIHEHUE KOHTPOJIbHOM paboThI;
- IOATOTOBKH K 3K3aMEHY.

Tembl 1 hOpMBI BHEAYTUTOPHOM CAMOCTOSATENHHON PabOTHI, €€ TPYTOEMKOCTh COACPKATCS
B pazzene 5
Meroanueckue peKOMEHAAINHU M0 JUCHUILIIUHE TPUIIaraloTCs.



MeTtoauyeckue yKa3aHUs 110 NPOBEACHUIO MPAKTHYECCKUX 3aHATHI 110 JHCHHILIMHE
«Kon(umkTon0rus B conuaibHoi padore»

[IpakTuueckue 3aHATUS IPU3BAHBl HAYyYUTh CTYIEHTAa CaMOCTOSTENBHO paboTaTh C
yueOHBIMU TEKCTaMH, aHAIM3UpOBaTh MaTepuaid. B Havanme 3aHATHS pPEKOMEHAYeTCs
paccMOTpeTh COOTBETCTBYIOIIMI TEOPETUUECKUN MaTepHai. 3aTeM HAET NPaKTUYeCKuil pa3dop
M3y4aeMOro MaTepualia, pelaroTcs 3aJa4u U3 NpakTHUKyMa, pa3Oupaercs KaXKIblii KOHKPETHbII
npuMep.

B nHauvane mpakTH4ecKoro 3aHATUSL clieAyeT OOpaTUTh BHHMaHUE Ha TEOPETUYECKUE
BOIIPOCHI 110 TeME 3aHsTHs. [lepBoHauanbHO UJET U3JI0KEHNE TEOPETUUECKOI0 MaTepHalla TEMBI
3aHATHA. 3aTeM B psAlE BOIPOCOB IpenojaBaTelisi cleAyeT CKOHIEHTPUPOBATh BHUMAaHUE Ha
OCHOBHBIX HJIESX TEMbI 3aHATHSA. BOMPOCHI MOMKHBI BKJIIOYATh B Ce0sl pa3MuHBIC BapUaIlUU
9JIEeMEHTApHBIX CUTYyallui, OTOOpa)arolIMX OCHOBHBIE HJAE€U TEMbl 3aHATHUS B HX B3aUMHOU
B3aMMOCBSI3H. 3aJ]aBa€MBbIC BOIIPOCHI JOKHBI OBITh KOHKPETHBIMH M MAaKCUMAIbHO MPOSIBIISITH B
CTYJEHTaX UX COOOPa3UTEIbHOCTD.

YerHblii onpoc Tpedyer oT mpernogaBaTenss OONBIION MpeABAPUTEIBHON MOATOTOBKU:
THIATETFHOTO O0TOOpa CO/AEpIKAHMSI, BCECTOPOHHErO MPOAYMBIBAHUSA BOIMPOCOB, 3aJad U
IPUMEPOB, KOTOpPbIE OyIyT MpPENIOkKEHbl, MyTel aKTUBU3ALUU AESITEIbHOCTU BCEX CTYJIEHTOB
Tpynmbsl B TpOLECCe TMPOBEPKH, CO3MAaHUS HAa 3aHITHH JEJIOBOM M JOOpOXkKelaTenbHON
00CTaHOBKHU.

Paznuyarot ppoHTANBHBIN, HHAMBUAYAIBHBIA 1 KOMOMHUPOBAHHBIN OIIPOC.

@poHTAIBHBII oNpoc MPoBoaANTCS B popme Oeceapl MPenoaaBaTes ¢ TPYIIION.

OH opraHm4eckd cOYETaeTCsl ¢ MOBTOPEHHEM MPONIEHHOTO, SIBJSISICH CPEICTBOM IS
3aKpEIUICHUSI 3HAHUM M yMeHU. Ero JOCTOMHCTBO B TOM, YTO HA AKTUBHYK) YMCTBEHHYIO
paboTy MOKHO BOBJI€Yb BCEX CTYACHTOB TIpymmbl. JlJis 3TOro BOMPOCHI AOJKHBI JIOMYCKaTh
KpaTKyio (opMy OTBETa, OBITH JJAKOHUYHBIMH, JIOTHYCCKU B3aMMOCBS3aHHBIMU JPYT C IPYTOM,
JaHbl B TaKO#l TMOCJIENOBATEIbHOCTH, YTOOBI OTBETHI CTYIEHTOB B COBOKYIIHOCTH MOTJIU
pacKpbITh CoJepKaHue pazjena, Tembl. C moMouiblo (POHTANIBHOIO ONpOca IpenojaBaTellb
UMEET BO3MOXXHOCTh MPOBEPUTH BBHINOJIHEHHWE CTYACHTaMU JOMAIIHETO 3aJlaHusl, BBIICHUTH
FOTOBHOCTb TPYINIbl K HW3YYEHHIO HOBOIO MaTepuaia, OINpeAeauTh CcHOpMHUPOBAHHOCTH
OCHOBHBIX TIOHATHH, YCBOGHHE HOBOTO Yy4eOHOrO MaTepuana, KOTOPBIA ObUI TOJBKO YTO
pazo0paH Ha 3aHATHH.

NuauBuayadbHbIi ONPOC TpeanoiaraeT 00CTOSATENbHbBIE, CBA3HBIE OTBETHI CTYIACHTOB
Ha BONPOC, OTHOCSILIUINCSA K U3y4YaeMOMY y4eOHOMY MaTepuaiy, MO3TOMY OH CIY)XUT Ba)KHBIM
yu4eOHBIM CPEJICTBOM PA3BUTHUS PEUH, MaMITH, MBIIUICHHUS CTyIeHTOB. UTOOBI clienarh Takyko
MPOBEPKY OoJiee TIyOOKOM, HEOOXOAMMO CTAaBUTH TMEpe] CTYACHTAMH BOIPOCHI, TpeOyrolue
pa3BEpHYTOr0 OTBETA.

Bompocsl 11 MHAMBHAYaJIbHOTO OMpPOCAa JOJDKHBI  OBITh YETKUMH, SICHBIMH,
KOHKPETHBIMH, €MKHMH, HMETh MPHUKIATHOM XapaKTep, OXBaThlBaTb OCHOBHOW, paHee
NpONJEHHBIM MaTepuan nporpammsbl. VX conepikaHue JOKHO CTUMYJIUPOBATH CTYIEHTOB
JIOTUYECKH MBICIHTh, CPaBHUBATh, AHAIM3UPOBATh, OKA3bIBaTh, MOJAOUpATh yOEAUTETbHBIC
MpUMEPHI, YCTaHABIMBATh MPUYUHHO-CIICICTBEHHBIC CBSI3U, JielaTh OOOCHOBAaHHBIE BBIBOJIBI U
3THM CIIOCOOCTBOBATh OObEKTHBHOMY BBISIBIICHUIO 3HAHUN CTYJEHTOB.

Bormpocsr 00p19HO 3a7a0T BCEH TpyMIe U TOCie HeOOJIBIION May3bl, HEOOXOAUMON JIst
TOTO, 4YTOOBI CTYACHTHI TIOHSJIM €r0 W NPUTOTOBWIIMCH K OTBETY, BBI3BIBAIOT [IJIsl OTBETA
KOHKPETHOT'O CTYJEHTA.

IMucbmMenHasi MpoBepKa Haps/ly CYCTHOHM SIBISETCS Ba)XHEHIIMM METOJIOM KOHTPOJS
3HaHWI, YMEHUHA W HABBIKOB CTYAEHTOB. OIHOPOAHOCTH PabOT, BBHIMOJHAEMBIX CTYIACHTaMH,
MO3BOJIIET MPEABSBIATH KO BCEM OJMHAKOBBIE TPeOOBaHUS, OOBEKTUBHO OIICHUTH PE3yIbTAThI
o0ydenusi. I[lpuMeHeHHe S5TOrO0 METOJa JaeT BO3MOXKHOCTh B HambOoJjee KOPOTKHUH CPOK



OJIHOBPEMEHHO TMPOBEPUTh YCBOEHUE YYEOHOTO Marepualia BCEMHU CTYACHTaMU TPYIIIIHI,
OTIpeeNIUTh HApPaBICHU JIs1 HHAWBUIYaTbHOU PabOThI C KaXIbIM.

[TucbmenHast mpoBepKa UCMOIB3YETCs BO BCEX BUIAX KOHTPOJISI M OCYILIECTBIIACTCS KaK B
ayJIUTOPHOM, TaK U BO BHEAYAUTOPHOMN paboTe (BBIMOJIHEHNUE JOMAIIHUX 3aJaHHi).

KouTpoJsbHas pa6oTa BBINOIHSAETCS CTYIEHTOM CaMOCTOsITeNIbHO. [Ipoliecc moaroroBku
U HalWCaHUS KOHTPOJBHOW paboThl CrmocoOCTBYeT (OPMHPOBAHUIO Yy CTYAEHTa IMPUEMOB
CaMOCTOSITEJIBHOTO HAyYHOTO M MPAKTHYECKOTO TMOAXOoAa K M3YUYCHUIO JUCHUIUIMHBL,
MOBBILICHUIO TEOPETUYECKON MOATOTOBKH, O0Jiee MOJHOMY YCBOEHHUIO M3JIaraeéMoro mMarepuala,
MNPUMEHEHUIO €ro Ha mnpakThuke. OCHOBHBIMU IIEJISIMH HAlMCAHHUS KOHTPOJILHOW paboThI
ABIIAIOTCS: pacIIMpEHUE M YIriIyOJieHue 3HaHUM CTYJEHTa, BbIpaOOTKAa IMPUEMOB M HABBIKOB B
aHAJIM3e TEOPETUICCKOTO U MPAKTUICCKOT0 MaTepuala, a Takke 00y4eHrue JTOTUIHO, TPABUIILHO,
SCHO, MOCJIEIOBATENILHO U KPATKO U3J1araTh CBOU MBICIH B MUCbMEHHOM BUJIE.

MeToauyeckue peKOMeHAAMU 110 UCIOJIb30BAHNI0O HH(POPMALMOHHO-
KOMMYHHKATHUBHBIX TEXHOJIOTHI 00y4YeHusI

JUia n3ydeHust JIEKIIMOHHOTO MaTepualla JUCLUILIMHBI IPUMEHSIOTCS ayAMOBHU3yaJIbHbIC
(MynbTUMEIUNHBIE) TEXHOJOTUH, KOTOpbIE HE OTPULAIOT TPAAULMOHHBIE, NPOBEPEHHBIE
BPEMEHEM METOAbl IPENOJABaHUs, HO, IPU OTOM, OHM [OBBIIIAIOT HAIJATHOCTD,
MH(OPMATUBHOCTb, OMNEPATUBHOCTb B I0Jade HH(OpPMALMM, NO3BOJIAIOT SKOHOMUTH BpEMS
3aHATHUI.

Kaxngoe ceMuHapckoe 3aHATHE HMEET CBOIO 0Co0yro (opMy IIPOBEICHUS, CBOIO
METOAOJIOTUYECKYIO CIeHU(pHUKY, YTO IO3BOJIAET pa3BUBaThb y CTYIEHTOB pa3jMuYHbIE Kak
OOIIEKYIbTYpHBIE, TaK M TNpodeccrHoHanbHble KomreTeHH. [loctaHoBKa mpobiiemsl, pa3bop
aKTyaJbHbIX KOHKPETHBIX U TMIIOTETHYECKUX CUTYalUi, co3iaHue arMochepsbl 1uanora Mexiay
npenojaBaTesieM M TPYyHNoW MO3BOJSET padboTaTb WHIAMBUAYAIBHO M B MaJbIX TIpYMNIax,
KOJJIGKTUBHO OOCYXJaTh ONpEAENCHHbI TeMaMu MaTepuall, a TakKe WHHUIMHUPOBATh
CaMOCTOSITENIbHYIO paboTy cTyneHTOB. [Ipu ocMbIcieHnn coliep:kaHus BOIPOCOB MPAKTHUECKUX
3aHATUM Tpecienyercs Lenb coOJIr0AaTh IPEeeMCTBEHHOCTh B IPOQECCHOHAIBHOM U B
TBOPUYECKOM Pa3BUTHU CTYJE€HTOB.

KonTponbs camocTosTensHONW pabOThl CTYIEHTOB NMPH3BaH CHENaTh IMpolecc 00ydeHUs
Oosee 1ENOCTHBIM M opraHudHbIM. Ero 3agaua He ocTaBUTH 0€3 BHUMaHMs JaXke, Ha MEPBBIN
B3IJI51/1, MAJIO3HAYUTENBHBIE BOIIPOCHI.

KomMmnploTepHoe TecTUpOBaHUE IMO3BOJISIET OCYLIECTBISTH UTOTOBBIM KOHTPOJIb 3HAHUMN
CTyAEHTOB. TecTOBBIf MaTepuan BKIIOYAeT B ceOsl colep)KaHHe BOMNPOCOB MO KaXJIOMYy H3
0003HaYEeHHBIX TPOrPAMMOI1 pa3/IeNoB.

Kaxnplii BOmpoC mpeanosiaraeT HECKOJBKO BAapUAHTOB OTBETOB, CPEAM KOTOPBIX
UMEIOTCS  a0COJIIOTHO HEBEPHBIM, MpaBWIbHBIE W B OOJbIIEH WJIM MEHbIIEH CTENeHU
pacKpbIBalOIMI CYHIHOCTh BOIpoca. B mporecce KOMMIBIOTEPHOIO TECTUPOBAHMS 3ajada
CTYJEHTOB ONpEeNeNsIeTcs Kak BbIOOp MpPaBMJIBHOIO OTBETa M3 MHOrooOpas3usi BapHaHTOB. B
TECTOBBIX 3aJaHMSAX €CTb BOIPOCHI HAa COOTBETCTBME. B mpouecce KOMIBIOTEPHOIO
TECTUPOBAHUS, 3aJaya CTYACHTa OIpeAeNseTcs Kak BbIOOp MpaBWJIBHOIO OTBETa U3
MHOTr000pa3usi BAPHAHTOB.

Bompocel © Tembl, OTBOAMMBIE Ha BBIOJHEHUE CAMOCTOSTEILHOM paboThl 1O
JUCLUIUIMHE, a TaK)Ke KPUTEPUH OLIEHUBAHMS 110 KaXKA0MY BUIY paboThl coliepKarcs B pasjierne
8 PIT/.

MeToanuyeckue peKOMEHIALUM 110 CO3aHUI0 MYJIbTUMEIUINHON NPe3eHTANNHN



CTpykTypa, coaepKaHW€ U JW3allH KOMIIBIOTEPHOM NPE3eHTAllMd — OTO JHYHOE
TBOPYECTBO aBTOPA.

Craiiipl JKelaTelIbHO HE MEperpykarb TEKCTOM, JIy4dlle Pa3MEeCTHUTh KOPOTKHE TE3UCHI,
yOpaB BBOAHBIE CJIOBA, JaTbl, WMEHa, TepMHHBI W T.1. Ha crhaiimax HeoOxoauMo
JIEMOHCTPUPOBaTh HEOOJbIINE (PArMEHThl TEKCTAa JOCTYIMHBIM JUIl YTEHHMs HAa PAcCTOSHUU
mpUPTOM (KOJIMYECTBO CIIOB Ha ciaiifie He A0pKHO mpeBbimath 40); 2-3 ¢ororpadun wmm
pHCYHKA.

Haunbonee BaxHbI MaTepuall JIy4dlle BbIIEIUTD.

Tabnuupl ¢ 1M(POBBIMU TaHHBIMHU IUIOXO BOCHPUHUMAIOTCS CO CIIAI/I0B, B 3TOM Cilydae
U(ppPOBON MaTepHal, o BO3MOKHOCTH, JY4IlIe PEICTABUTH B BUIE TPAUKOB U JHATPAMM.

He cienyer uznuiuHe yBiieKaTbCsl MyJbTUMEIUIHBIMU 3¢ ¢dextamu aHumanuu. OcoOeHHO
HE)KeNaTeNbHbI Takue dPPEKTh KaK BBUIET, BpalleHHe, BOJIHA, TOOYKBEHHOE MOSBICHUE TEKCTa
u 1.0. OnTuManbHas HacTpoika 3¢ (eKTOB aHMMallUM — IOSBJIEHUE, B IEPBYIO OYepe/b,
3aroJIoBKa ciaiijia, a 3aTeM — TeKCTa 1o ab3aunaM. [Ipu 3TOM ecnu HECKOJIBKO CIai0B MUMEIOT
OJIMHAKOBOE Ha3BaHUE, TO 3ar0JOBOK ClIaiila JOJKEH ITOCTOSIHHO OCTaBAThCS HA HKPAHE.

Uto0b1 00ecrednTh XOPOUIYI0 YUTaeMOCTh MPE3CHTAIIH HEOOXOAMMO 0J00paTh TEMHBIH
nBeT ¢oHa M cBeTIbl 1BeT wmpudra. Hemb3s Takke BbIOMpaTh (OH, KOTOPBI COIEPKUT
AKTUBHBIN PUCYHOK.

XenatenbHO MOATOTOBUTH K KaKIAOMY claiily 3aMeTku mo aokiany (Bup — crpaHuib
3aMeTok). 3atem pacnedaraTth ux (Ileuatp — mnedataTh 3aMeTKHM) M HCHOJB30BaTh IIpU
HOJrOTOBKE MJIM Ha caMoil mpe3eHTaunu. MoXHO pacnedaTaTb HEKOTOPBIE KIIHOUEBbIE Cllaiiibl B
KayecTBE pa3/laTOYHOr0 MaTepuaa.

Heobxonumo o00s3aTennbHO COOMIOJaTh €AWHBIA CTWIb O(OPMIIEHHS NpE3EeHTALUU U
o0paTUTh BHUMAHUE HA CTUJIMCTUYECKYIO I'PaMOTHOCTh (OTCYTCTBHE oOp¢orpaduyeckux u
MYHKTYaI[MOHHBIX OIIMOOK).

[Tponymepyiite cnaiiibpl. 3TO MO3BOJIUT OBICTPO OOpalaTbCsl K KOHKPETHOMY ClIalily B
cilyyae HeOOXOJJUMOCTH.

PexoMenganmu 1o coepxaHuIo CJIAHI0B MyJIbTHMEIMHHON NPe3eHTANNH:

1-it cnaiin (TUTY/NBbHBIN), HA (OHE KOTOPOrO0 KOHKYPCAHT IPEJCTAaBISIET TEMY IPOEKTa,
dbamunuio, uMs aBTopa (OB) U HAYYHOTO PYKOBOJMUTETIS.

DoHOM JaHHOTO cllaiijja He 00s3aTeNbHO JOJIKEH OBITh IIBET, HAMHOTO WH(OpPMaTHUBHEE
MOKET BBITJISACTh M300paKEHUE, 3aCTaBISIONIEe 3pUTENsl Ccpa3y OKYHYThCS B CYTh
HCCIIEIOBaHMsI. DTO 3apaHee HaCTPanBaET Ha TEMY U BbI3BIBAET MHTEPEC CIIyIIATENEH.

2-1 crnaiin. Briroyaer B ce0st 00bEKT, MpeIMEeT U TUIIOTE3y UCCIIEOBAHMS.

3-ii cmaiin. ComepXHT 1einb W 3a4a4ul HcclenoBaHus. Llenmb mpoekTta noimkHaA OBITH
HamMcaHa Ha dKpaHe KpYMHBIM mpudToMm (He MeHee keruig 22). 31ech ke, €Cld MO3BOJSET
MECTO, MOKHO HamucaTh W 3aJaud. 3aJa4d MOTYT OBITh TPEACTABICHBI U Ha CIEAYIOIIEM
cranze.

4-it - ... cnaig. ComepXKHUT CTPYKTYpY paOOThl, KOTOPYIO MOXKHO TIPEIOCTaBUTH,
HampuMmep, B BUAE rpaduyeckux OJOKOB CO cTpenkamMu. A Takke — TMepeyucieHue
MPUMCHACMBIX METOJ0B 1 MCTOAUK.

5-it - ... cmaiin. IlpeacraBnsieTcss comepkaHHe M TEOpPETHUYECKas 3HAYUMOCTh MPOEKTA.

CyTtp pemiaeMoil MmpoOJieMbl MOXET OBITh TPEACTABIICHa B BHUJE CXEM, TaOJIMIl, JUarpamw,
rpa¢ukoB, ¢ororpaduii, pparmenToB GpuiabMoB U T.1. HeoOXoaumo cieauts 3a TeM, YTOOBI
coJlep’)KaHUE COOTBETCTBOBaJIO H300pakeHuto. Ha Teopernyeckyio YacTh MpeICTaBIICHUS
IPOEKTa JJOJDKHO OBITh CO3/JaHO HECKOJIBKO CIIAiI0B.

6-i1 - ... cmaiin. Bo3MoXHOCTH IpUMEHEHUST Pe3yIbTaTOB paOdOTHI HA MPAKTHUKE. JTa 9acTh
IpOeKTa JOJDKHA OBITh JOCTOHHO Ipe/CTaBlieHa B INPE3eHTAlUH, OCOOEHHO, MpH HaTUYUU
sKcriepuMenTa. Ha aTy TeMy Takke JOKHO ObITh HECKOJIBKO CIIaif/I0B.



7-i1 cnaiin. ['maBHBIE BBIBOJBI, UTOTH, PE3YJIbTAThl MPOEKTA IIEIECOO0PAa3HO MOMECTUTH Ha
oTaenpHOM criaifne. Ilpu 3ToM He cnenyeT nmepeducisaTh TO, 4TO ObUIO CHIENIAHO, a JJAKOHWUYHO
U3JI0KUTh CYThb IIPAKTUYECKOH, SKOHOMUYECKOU, COLMAIBHOW WM MHOW 3HAYMMOCTH IIPOEKTa
WIM MTOJIYYE€HHBIX PE3YJIbTAaTOB UCCIIECIOBAHUS.

[Tocnennuii cnaiin. B KOHEN Mpe3eHTalK KEIAaTeIbHO TOMECTUTD TUTYJIBHBIN CIIAal]l, 4TO
HO3BOJIMT BECTH JUCKYCCHIO HE Ha (DOHE YepHOro ’KpaHa uiu Tekcra «Crnacu0o 3a BHUMaHHe! ».

8. OueHOYHbBIE CPeICTBA /I TEKYIIEro KOHTPOJISI yCIeBAeMOCTH,
PYyOe:KHOH ATTeCTAIMN U MPOMEKYTOYHOM ATTeCTAIUM 110 UTOTaM
OCBOEHHUS JUCHHUILIHHDI

PaGouass mporpamma mnpegycMaTpUBaeT MPOBEIEHUE JIEKIIMOHHBIX M MPAKTUYECKUX
3aHATUH, a TakXke CIEAYIOUMe BHUAbI pPadOT: CaMOCTOATENbHYIO pPadOTy CTYICHTOB IIO
MOJTOTOBKE MpPE3eHTAlN, pelIeHUe 3a/Jay, KOHTPOJbHbIE PabOThl, OOCYXIEHUH MO TeMam
JMCIUATUTMHEL - paboTy B aKTUBHOM M MHTEPAKTUBHOM (popmax.

Pabouas nporpamma npeanosiaraeT TeKyIIUil ¥ IPOMEXYTOUYHbII KOHTPOIIb 3HAHUH.

Texyuwyuii KOHmMPO1b — FTO HENIPEPHIBHO OCYIIECTBIISIEMbI MOHUTOPUHT YPOBHSI YCBOEHUS
3HaHU# ¥ GOPMHUPOBAHMS YMEHHI U HABBIKOB B TEUCHHE CEMECTpa WK yueOHOro roga. Texymui
KOHTPOJIb 3HAHWH, YMEHHH U HaBBIKOB CTYACHTOB OCYIIECTBISETCS B XOJA€ Y4EOHBIX
(ayAMTOpHBIX) 3aHATUH, MPOBOAUMBIX IO pacnucaHuio. DopMaMu TEKYIIEero KOHTPOIs
BBICTYNAIOT OIIPOCHI HA CEMMHAPCKUX U MPAKTUYECKUX 3aHATHUAX, a TAKXKe KOpoTkue (10 15 MuH.)
3a/laHusA, BBINOJHIEMbIE CTYAEHTAMU B Haydajle JIEKLUHUU C LENbI MPOBEPKU HAIUYMs 3HAHUM,
HEOOXOIMMBIX JJISi YCBOCHHUSI HOBOT'O MaTepuaia WM B KOHIIE JICKIIMH IJIsi BBISICHEHUSI CTCIICHU
YCBOEHMS U3JI05KEHHOTO MaTepuaa.

Pyoestcnotit KOHmpoap OCYIIECTBISIETCS N0 OKOHYAHUM M3Y4YEHHUs] MaTepuajlia MOAYJsi B
3apaHee YCTaHOBJICHHOE BpeMs. PyOexkHBI KOHTPOJIb MPOBOIAUTCS C IIENBIO OIpEeIeHuUs
KayecTBa YCBOCHHUS MaTepuaia yueOHOro Moy B 1ieJioM. B TeueHue cemectpa npoBOIUTCS J1Ba
TaKUX KOHTPOJbHBIX MEPONPUATHS IO TpaduKy.

Bonpockl npu ycTHOM oripoce Ha cemuHapckom 3ausitun(OK-3,ITK-7,ITK-11)

Kondnukronorus kak Hayka.
Bo3HukHOBEHME U pa3BUTHE KOH(DIUKTOIOTUH.
MecTo KOH(IMKTOIOTHH B CUCTEME HayK O YeJIOBEKe
OcHoBHbIE HanpaBiIeHUs B pa3pab0TKe TEOPUU KOH(IIHUKTA.
DyHKIHUOHAIU3M: TEOPHs CoLMAIBbHOrO aerctBus Tankorra Ilapconca.
@YHKIMOHAIN3M: TEOpHsI colMabHbIX n3MeHeHni Hoiina Cmenzepa
OyHKIMOHAINU3M: TeopHst KoHpIMKTa. DMuiis J{ropkreiiMa.
Crpykrypanusm: coruonorusi kKoHpiarkra Makca BeOepa.
CrpykTypanusM: Teopus KOHQIMKTHOW MoJepHu3anuu oduiectsa Pansda lapennopda,
. IIpuponia u UICTOYHUKYU KOHPIIUKTA,
. ITonsTie "KOHQIUKT" M €ro XapakTepUCTHKA.
. CtpykTypa KOoH(DIUKTA.
. ©yHKIMSA KOH(DIMKTA B OOIIECTBE.
. Jlunamuka KOH(IUKTA: TaTeHTHAs CTausl, MHIIUJICHT.
. JlnHamuKa KOH(IMKTA: CTaausl SCKATALNH, KYIbMUHAIHSL.
. Jlunamuka KOH(IUKTA: CTaaAUS 3aBEPLICHUS, TOCTKOH(QIUKTHBIN MEPUOI.
. IIpoGnema "uens! KoH(pIUKTA".
. Crpareruu noseneHus: yuactTHukoB koHpnukra: Teopus K. Tomaca - P.Kunnmena.
. CoTpyaHMYECTBO KaK OJ{Ha U3 KOHCTPYKTUBHBIX CTpAaTE€ruii MOBEJCHHUS B KOH(IIUKTE.

CoNoOARWNE
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20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

32.
33.

Tunonorus KOH(GIUKTOB.

BHYTpUIMYHOCTHBIN KOHDIUKT.

MeXITMYHOCTHBIA KOH(IUKT.

MEX]y JTUYHOCTBIO U IPYIIION

DKOHOMUYECKHI KOH(IIUKT.

CemeitHbie KOH(ITUKTHI.

MeToap! 1 TpreMbl TPOPUIAKTUKY U TIPEYTIPEKICHUS KOHPIUKTOB.

Opranu3anus neperoBopos.

TexHUKHU 1 IpUEMBbI IpreMa repeaadn HHGOpMaIuu B IEperoBOPHOM MpoIiecce.
Mertonbl ¥ pUeMbl HOATOTOBKU U IPUHATHUS COIJIAILIEHHS B IEPETOBOPHOM IIpoIiecce.
CoTpyIHHUYECKHUI CTUIIb BEACHUS TIEPETOBOPOB.

CylHOCTP M NPUHLMIBI MEAHAIUM KaK croco0a KOHCTPYKTHBHOIO pa3pelIieHus
KOH(JIMKTOB B COIIMAIBHOI pabdoTe.

OyHKIMY MeauaTopa.

TexHomnorust paboThI MEAMATOPA 1O PA3PEIICHUIO KOH(IIUKTA.

KpnTepuifl OL€HKH YCTHOI'O U IINCbMEHHOI'0 OTBETA
HA NPAKTHYCCKOM 3aHATHH

Ouenka | Kpurepun

ConeprkaHue 0TBETa COOTBETCTBYET OCBEIIAEMOMY BOIIPOCY, IIOJHOCTBIO PACKPBITA
B OTBETE TEMAa, OTBET CTPYKTYpUPOBaH, JAaHbl IIPABWJIBHBIE apIyMEHTHUPOBAaHHBIC
OTBETHI HA YTOUHSIIOIIME BOIPOCHI, JEMOHCTPUPYETCS BHICOKUI YPOBEHb y4acTHs B
JUCKYCCHH.

ConeprkaHue 0TBETa COOTBETCTBYET OCBEILAEMOMY BOIIPOCY, NOJHOCTBIO PACKPBITA
B OTBETE TEMa, JaHbl IIPaBUJIbHBIE, APIYMEHTUPOBAHHbIE OTBETHI HA YTOUYHSIOLIUE
BOIIPOCBHI, HO HMMEIOTCS HETOYHOCTU, HpPU 3TOM OTBET HECTPYKTYpUPOBaH H
JEMOHCTPUPYETCs CPEIHUN YPOBEHD Y4aCTHUs B JUCKYCCHHU.

ConepikaHue OTBETa COOTBETCTBYET OCBEUIAEMOMY BOIIPOCY, HO IPH IIOJHOM
pPacKpbITUM  TE€Mbl HMMEIOTCS HETOYHOCTH, JaHbl NpaBWIbHblE, HO HE
apryMEHTHPOBAHHBIE OTBETHI HA YTOYHSIOLIUE BOMPOCHI, IEMOHCTPUPYETCS HU3KHM
YPOBEHb y4YacTHsl B AMCKYCCHH, OTBET HECTPYKTYpHUPOBaH, MH(OpMaIus TpyIHa
JUISL BOCHIPHSITHSL.

CopepxaHue OTBETa COOTBETCTBYET OCBEIAEMOMY BOIIPOCY, HO IPU IIOJHOM
PacKpbITUM TEMbl HMMEIOTCSI HETOYHOCTH, JEMOHCTPUpPYETCS ciaboe BiaJileHue
KaTeropualbHbIM alapaToM, JaHbl NpaBUWIbHbIE, HO HE apryMeHTHPOBaHHbIE
OTBETHl Ha YTOYHSIOLIME BOIIPOCHI, y4acTHUE B JUCKYCCHU OTCYTCTBYET, OTBET
HECTPYKTYpUPOBaH, HHGOpMaLKs TPyIHA JUIsl BOCTIPUSTHSL.

IIpe3eHTanuM COCTABJSIIOTCS 10 TeMaM JucHUILIMHBI Kypca (OK-6, OIIK-8, TTK-8)

vk Wi

KoH}uuKT Kak conuanbHblii peHOMEH 001IECTBEHHON KU3HH.

HccnenoBanue KOHGIIMKTA B pa3IMYHBIX 00JaCTAX HAyYHOT'O 3HAHMUSL.

Pa3Butne koHpaukToMOrNYeckux uaei B gpunocodcekoit mpicau Jpesnero Bocroka
OBoronus KOHGIUKTOJIOTMYECKUX HAeH B aHTHUHOH (rtocodun.

[Ipobnema koH(paUMKTa B CcpenHEeBEeKOBOM ¢uiaocopun U B (QUIOCOPUU DMOXH
Boszpoxnenus. 6. [Ipobnema kondnukra B punocopuu Hooro Bpemenu.

[Tpobnema KOH(IIMKTA B KIIACCHUECKONW HEMELKOH (Quitocopuu

OcoOeHHOCTH Pa3BUTHUS TEOPUN KOH(DIMKTA B MApPKCUCTCKOM (huiocopuu.




10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

CoBpemeHHbIe PoOIEeMBbl pa3BUTHS KOH(MIUKTOIOTHH.

Criennduka nu3ydeHus: KOH(QIUKTOB B TPYJaX OT€UECTBEHHBIX YUEHBIX.

OcCHOBHBIE TCHJICHIIUU Pa3BUTHsI KOH(DIUKTOIOTHH 32 PYOESIKOM.

[TocnencTBust BHYyTPHIIMYHOCTHBIX KOH(DIUKTOB.

BHyTpmim4HOCTHBIE KOH(IMKTHI U CYUIHIATBHOE MTOBEICHHE.

KondumkTer B cembe. 15. Hacuue B KoHGIMKTaX.
KoH()AMKTHI B CyNpyKeCKUX OTHOIICHHUSX.
KoHpaukTel B 00pa3oBaTeNbHBIX YUPEKICHUIX.
KoH(MAMKTHI B COLMATBHBIX OPraHU3aAIMSIX.

TpynoBbie KOH(IUKTHI.

. THHOBanmmoHHbIe KOHMIUKTHI.

CrpeccoycToiunBOCTD Kak crioco0 MpeaynpekIeHus: KOH(IUKTOB.

TexHonOTHs MpeaynpexaeHns KOH(DIUKTOB.

[Ipenynpexnenrue KOHGIUKTOB U CTPECC.
Poub meperoBopoB B pazperieHnu KOH(IUKTOB.
DTUKa perynIupoBaHus KOH(OIUKTOB CIEIMATMCTOM O COLMALHOM padoTe.

VYmpasnenrue KOHQIUKTOM.

Ponb koH(IMKTOB B Bamiei )KU3HM, B )KU3HU Bamieii cembr, opraHu3anuu, B KOTOpoi Bl

pabotaere unm yaurech, B Poccuu (1o BEIOOpY).

CTymeHT UMeeT MpaBo MPEUIOKHUTh CBOIO TEMY B paMKax JUCHHUIUTMHBI «KOH(IMKTOIOTHS B
COIMATbHOM paboTe»

KpnTeplm OLNCHUBAHMUSA CTYACHTA 32 MOATrOTOBKY IIPE3CHTALlUU

ABTOPCKNE HAXOAKHU

Kpure |4 0amna 3 6anaa 2 Oana (tpeOyer | 1 6ann

pun  / A0pPadoTKM)

0aJlIBI
Yerko chopmymupoBana | Chopmynuposana nenb u | ChopmynupoBana He
LeIb M pPacKphelTa TeMa | Tema UCCIe0BaHus. | LElb " TemMa | copMynHpoBaHa
HCCIIEJOBAHMS. B | YactiuuHo W3JI0KEHA | MCCIICIOBAHUSL. nenmb M TeMa
Kpatkoil ¢opme naHa | mHpopmanus no Teme | ComepxaHue HCCIIEJOBaHMS.
noJjHasi MHGOpPMALUS 110 | UCCIEIOBAaHUS M JaH | MOJHOCTBIO He | [IpoGiema HE
TeME€ MHCCIEJOBaHUS M | OTBET Ha MPOOJEMHBIH | PaCKPBITO. pemieHa

g E JlaH OTBET Ha | Bompoc. Jlansbl cchuiku Ha | MHpopmanms

= = MIPOOJIEMHBII BOIMPOC. | UCIOJIb3yeMbIC pecypchl. | HerouHa.  I[Ipobiema

; E Janbt CCBIJIKHU Ha 0 KOHIIa HE pENIEHA.

= 9 HCTIONb3YeMBIE PeCypChl He nasel ccbuiku Ha

g g- UCIIOJIb3YyEMBIE

[O= pecypesl

= CooOmromaercss  enuubiil | CobOmromaerca  enuHslil | He cobmomaerca | He coGmromaercs

§ CTHIIb odopmiieHns. | cTHIb odopmiteHns. | eANHBIHA CTHJIb | CTHIIb

E [Ipe3enTanus kpacounas | Crailnbt MIPOCTHI B | opopmuernns. Cmaiinel | ohopMIIeHUS.

5 u UHTEpECHAs. | IOHUMAaHUM. MpOCTHl B MOHUMaHUK. | Craiasl IPOCTHI B

8 ucnons3ytorest 3ddexTs! | Mcnonp3yrores O¢dextsl 1 GoH He | MOHMMaHWU

g- aHUMaluH, ¢oH, | HEKOTOpEIE A(P(PEKTBI W | UCTIOIB3YIOTCS.

= ¢dortorpadun. B | don.

’§ npe3eHTalu

<‘="’ IPUCYTCTBYIOT

=




ABTOp XOpomio Brajeer | ABTOp BrnajgeeT | ABrop He mokasan | IIpencraBieHsl
MaTepuajoM II0 TEME | MaTE€pUaioOM II0 TEME | KOMIIECTEHTHOCTHU B | HCKa)XCHHBIE
HMCCJICIOBAHMS. HCCIEIOBAaHUsA, HO HE | IPEACTaBICHUU JIaHHbBIE
Hcnonp3yer HaydHyro | cMor 3aMHTEPECOBATh | MPE3EHTALUMU.MCIIOJIb3
TEPMHUHOJIOTHIO. ayJIUTOPHUIO. yemble  (akTel  HE

2 Obnamaer HaBblkaMu | Henmocratouno BBI3BIBAIOT  JIOBEPHS.

aE § OpaTOPCKOI'0 MCKYCCTBA. | LUTUPYETCS IUTEPATypa HenocraTouno

2 E ITonno i TOYHO LIUTUPYETCS

E = LIUTUPYETCS JIMTeparypa

o 9 HUCIIOJIb30BaHHAsA

= B JUTEpaTypa

Kpurtepuu onieHKH pelieHust 3a1a4:

1 6a/J1 — CTyZIEHT NOJTHOCTBIO MPABUIIBHO PEUIAET 3aJa4y
0,5 6aju1a — CTY/ICHT JoMmycKaeT | omuOKy B pelieHne 3a1a49u
He 3aCYUTBIBAETCH — CTY/ICHT JOIycKaeT Oosiee 3 omMOOK B PELICHUH 331a4H.

Pemenue cutyanuonubix 3anay  (OK-6, OITK-8, ITK-8)

3agaua 1

Cotpyanuna M. paboraer B OTHele JeNapTaMeHTa COLUaNbHOM 3amuThl. OHA - OTKPBITHIMH,
JKU3HEPAJOCTHBIA M aKTUBHBIA YEJIOBEK, K €€ MHEHMIO IPUCITYLIMBAOTCA Koyuleru. Ee kosiera
B. pabotaer Bmecre ¢ Hell. OH Tak)Kke aBTOPUTETEH M BCETa C NMOHMMAHHEM OTHOCHUTCS K
JKEJIAHUAM U HYXJaM Jrofed. Bee, KTO ero 3HaeT, OT3BIBAIOTCS O HEM KaK O 3aMeydaTeIbHOM
4elnoBeKe, HO M. y:Ke HECKOJIBKO pa3 HaTaJIKMBAJach HAa HEIOHMMAaHUE CO CTOPOHBI B., nonroe
BpeMs 3TO He MeIlano UM paboTaTh BMECTE, HO MEJIOYH, M3-32 KOTOPBIX BO3HUKAJIU CIIOPHI, BCE
HAKaIUIMBAJINCh, a OTHOLICHUs Mexay M. u B. cramm mpuoOperats Bce 0ojee KOH(IUKTHBINA
xapakrep. B. Hawanm nocmeuBaTthcs Hax M. u mpuauparbes K Hed. M. oTBewasa TeM ke,
BbICKa3bIBasi cBoe MHeHHE. Co BCceMU, KTO MPUXOAUI B oTeN, B. pasroBapuBan poBHO, 0XOTHO U
nobpoaymHo, U Jumb M. Obuta uckmoueHueM. Ecaum B. u M. ocTtaBanuch B NMOMENIEHUH
BJIBOEM, OH BeJl ce0sl HEMPUBETINBO, JEMOHCTPATUBHO HE Pa3roBapuBall WJIM XaMCKU HU3/I€BAJICS
Haj Hell. HampoTus, B MpUCYTCTBUM KOJUIET OH CTAHOBMJICS caMOM JTF00€3HOCThIO, OTBEYas Ha ee
VIOPEKH BEXIMBBIM MoyyaHueM. B pesynbrare M. HHKTO He BepwJI, KOI/Ia OHAa IMbITalach
pacckasath npaBay. Y M. Hagasucs TSKEbli KpU3MC, U OHA JIEHCTBUTENILHO Hayaia BeCTH ce0st
BbI3bIBatoIle. Yepe3 HEKOTOpPOoe BpeMsl OHa pelInyia CMEHUTh paboTy.

OTBeThTE HA BOIIPOCHI:

1. Onpenenurte TUI KOH(IIUKTA.

2. KakoBbI cTpaTreru y4yaCTHUKOB KOH(IUKTA?

3. IloarotoBbTE CXEMY pa3pelieHnss KOHPIUKTHON CUTYalllu.

3anaya 2

Jo nauvana cosemanus 10 mMuHyT. B KabuHere HaxoauTCs PYKOBOJIWUTENb OpPraHU3alUH U
HECKOJIBKO COTPYJHHKOB-YYaCTHUKOB coBellanus. OOcTaHOBKA CIIOKOWHAs, 10OpoKenaTenbHasl.
B kaOuHeT BXOIUT OJIMH U3 PYKOBOAMTENEH CTPYKTYPHBIX MOJpa3elieHui C LENbI0 MOIYyYUTh
HeoOxoaumyro nHpopmMaruio y koyuterd. Ilogoias k Kkosiere U Belis ¢ HUM Oecelly, BOIIEIIINI
BIpPYT OOpBIBAaET €ro U o0palaeT cBoe BHUMaHNE Ha CUASILYI0 HAIPOTUB COTPYAHHUILY, KOTOpas
npuiuia ¢ Hoyroykom: «Bel coOupaerech 3aHMMaThCsl cBouMu nenaMu?! Bee 3amaun ¢ Bammm
ydqacTheMm 3aBasibHble!» IIpm 3TOM, HE HOKIABIIMCH OTBETa OT KOJUIETH, BOUIEAIINNA paHee
PYKOBOAMTENb MOBEPHYJCS K ABEPU U, MPOJOIIKAS TPOMKO BO3MYILATHCS, MOKUHYJ KaOWHET,



XJIOIIHYB TP 3TOM JBepb0. OJIMH U3 IPUCYTCTBYIOIUX YYACTHUKOB COBELIAHUS cripocui: «UTto
aTo ObUTO?» Bompoc octancs 6e3 orBera. Cumsniuii B KaOMHETE PYKOBOJMUTENb OpraHU3AIINH,
BCE O9TO BpeMsl MOIYall, HE TMpejJiaras pelmIeHUEe BBIXOJa U3 CIOKUBIICHCS CHUTYallUu.
CoTpy/aHHIIAa CMYTHJIACh, TTOKpACHEa, BRIKIIIOYMIIA U CJI0XKKIa HOYyTOyK. OOpaTHUBIIKCH TO JIU K
PYKOBOIMTEIIO, TO JIM K MPUCYTCTBYIOMIMM, OHa cipocwmia: «[louemy u 3a uro?» CorpyaHuna
pacruiakaiach.

OTBeThTE Ha BOIIPOCHI:

1. Onpenenute THN KOH(IUKTA.
2. Onpenenute CTpaTeTHH YYaCTHUKOB KOH(IIUKTA.
3. [loaroroBeTe cxemMy paspeiieHus KOHGIMKTHONW CUTyalluu

Kpurepun oueHku BbINOJHEHUSI MUCbMEHHOM KOHTPOJIbHOI padoThbI:

3 6aJu1a — CTY/ICHT MOJIHOCTBIO MTPABUIIBHO B PACKPBITHH BOIIPOCA
2 0aj1a — CTYIEHT J0ITycKaeT 1 omuOKy B paCKpPBITUH BOIPOCa
1 6a1 — cTyeHT nomyckaet 6osiee 3 OmuOOK B paCKPBITHH BOIIPOCa

IIpumepHble 3agaHUA NI NMCbMEHHON KOHTPOJbLHOM padoThl
no aucuuniaude «Konduaukronorus B couuaabHoi padore»
(OK-6, OIIK-8, ITK-8)
Bapuanr 1.
1. TlpuBeauTte mpuMep TEXHOJIOTUU NPETYPEKICHUS KOHPIHKTOB.

2. PackpoiiTe cyniHOCTb YpEryIMpOBaHUs M pa3peuieHus KOH(PIUKTOB

3. OpraHu3aloHHbIE YCIOBUS, XapaKTEPU3YIOIUE CUCTEMY YIIPABICHHsI COLIMATbHOMN
3alIMTON HaceleHus B ropoje BiagukaBkase: ropoJckoi 1 MyHULIMIAIBHBIA YPOBHHU.

4. HazoBuTe U NpoaHaIU3UPYNUTE CTAJAUN IIEPETOBOPOB.

5. OxapakTepusyiTe TaKTHUECKHE TPUEMBI BEICHUS TIEPErOBOPOB.

Bapuanr 2.

PackpoiiTe cyliHOCTb yperyaupoBaHus U pa3pelieHusi KOH(PIUKTOB.
KoHduukronornueckass KOMIETEHTHOCTh COLUAIBHOTO PA0OTHUKA. .

JlesTenbHOCTD COIMAIbHOTO pabOTHUKA MO MPOPUIAKTUKE U pa3peleHN0 KOHPIUKTOB.
[TpuBeauTe NpuMep TEXHOJIOTHU IPEAYIPERKIECHUS BHYTPUINYHOCTHBIX KOH(IJIUKTOB.
OxapakTepu3yiTe OCPEAHUYECTBO B IEPErOBOPaAX

arONE

IIpomexyTOUHBIN KOHTPOJIb - UTOTOBAsI OIICHKA 3HAHUHN CTYJIEHTA, OCYIIECTBISIETCS 110
HaKOMUTEIbHON CHCTEME€ CYMMHPOBAaHHMEM OallJIOB, TOJYYEHHBIX B TMPOIIECCE TEKYIIEro |
pPyOEKHOTO KOHTPOJIS.

dopma TPOMEKYTOUHOTO KOHTPOJIS — IK3aMEH.

[IpoBeneHue TEKyIIEro U MPOMEKYTOYHOTO KOHTPOJISI 1O JAUCHIHUIIINHE OCYIIECTBISIETCS
B cootBercTBUH ¢ [Tonoskennem COT'Y.:

! Monoxenne o TEKYIIEM KOHTPOJIC YCIIEBAEMOCTH U TPOMEKYTOYHOH aTTEeCTAllMd OOYYaloUIMXCs 10
00pa3oBaTeNpHBIM MPOrpaMMaM BBICIIETO OOpa3oBaHUS — MporpamMmaM OakajnaBpuaTa, MarucTpaTypbl |
cnenuanuteTa B COI'Y.(B meiicTBYIOMICH peaKIIuu)



BAJIVIBHASA CTPYKTYPA OHEHKH

Dopma koHmpons Maxe,
KOJI-BO OaJIJIOB
Tekyias olleHKa CTy/IeHTa B Te4eHHue | MOAYIIsl COCTOUT U3: 25
* BeinonHeHus 3a1aHui Ha IPAKTUYECKUX 3aHATUAX 10
* CaMOCTOSITEIIbHBIX padOT 15
1-51 pyOerxHas mucbMeHHas KOHTPOJIbHAS paboTa 25
Texy1as olleHKa CTYJAEHTa B TEYCHUE 2 MOJIYJIsl COCTOUT U3: 25
* BoinosiHeHus 3ajaHuil Ha TPAKTHYECKUX 3aHSATHSIX 10
* CaMOCTOSITETTbHBIX padoT 15
2-s1 pyOexHas MUCbMEHHash KOHTPOJIbHAs paboTa 25
Hroro 100

Metoauka ¢popMHUpPOBaHHSA Pe3yabTHPYIOLIEH onenkn.’

B xozie Teky1iero KoHTposst cTyzieHThl MoryT Habpars 0-100 6auios:

1 —s1 pyOe;kHas aTTeCTALMA - MAKCUMAJILHO 50 0a/1510B; U3 HUX:

Ot 0 110 25 GannoB — TecTUpoBaHue B ieHTpe TectupoBanus COI'Y;

Or 0 no 25 OGamioB — akTWBHas paboTa 3a JaHHBIA [EPUOJ Ha CEMHHAPCKUX
(MPaKTUYECKUX ) 3aHATHSIX

2-51 pyOeKHAsI ATTECTAIMSA — MAKCHMAJILHO 50 0a/JI0B; U3 HUX:

Ot 0 110 25 GannoB — TecTUpoBaHue B ieHTpe TectupoBanus COI'Y;

Or 0 no 25 OGamioB — akTWBHas paboTa 3a JaHHBIA [EpPUOJ Ha CEMHHAPCKUX
(MPaKTUYECKUX ) 3aHATHSIX

[IpomeKyTOUHBIN KOHTPOJIb:

Jljasa s3x3aMeHa:

3a yCTHBIN OTBET Ha 9K3aMeHe CTyAeHT noiydaer 0-50 6aos.

CTyneHTsl, MONyYMBIIME B XOJIe TEKYHIETO M PyOeKHOro KoHTpois 56-100 OGamios
ABTOMATUYECKHU MOMYYaIOT «DK3aMEH).

PesynbrHpyromas orieHKa CKIaIbBaeTcs 1Mo coorBercTBytomieii BPC popmyse.

IlIkana uTOoroBoi akageMuuecKo YCneBaEMOCTH CTYACHTOB IO TUCHUIIMHE

Cucrema onienok COI'Y

Cymma Haspamme UucnoBou
0ayuIoB OKBUBAJICHT

86 - 100 OTJIMYHO 5

71-85 XOpOIIIO 4

56-70 YIOBJICTBOPUTEIIHHO 3

Bonpocei st noaroroBku k 3avery (OK-6, OITK-8, ITK-8)

1. Kondnukronmorus B couManbHON pabdoTe Kak Hayka: OOBEKT, MpeAMET, 0COOEHHOCTH.
MexIucuuIIMHapHbIiA XapakTep KOH(IUKTOIOTHH.

2. CommanbHast poib U GYHKIUN KOH(DIMKTOIOTHN B COIMATLHON paboTe KaK HayKH.

3. OcCHOBHBIE TPUHIIUTIBI M METOIBI MICCIIEIOBAHHUS KOH(IIMKTOB B COIIMAIBHOM padoTe

2 B coorsercrauu ¢ [Tonoxennem o BPC onennBanus oOyyaronuxcst O4HOH (OPMBI IO 00pa30BaTENBEHBIM
IporpamMMam BbIcIIero o0pa3oBaHus — MporpaMmam Oakanaspuara u crnenuaiaurera B @I'bOY BO COI'Y (B
JICHCTBYIOIIEH peTaKInn)



13.
14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

Teopus conmansHoro KoH(pIuKTa B KoHIeniuu JI. Kozepa.

Paspurtue xondaukronoruu B tpyaax P. lapennopoa.

O6mas Teopust koHpmkTa Kunaera boynauara.

OcHoBHBIE 3TaIbl pa3BUTHs KOH(IUKTONOTHH B Poccuu.

[TonsiTrie 1 connanbHas npupoaa KoHpIukTa. Buasl KOHQIUKTOB B COIMATLHOM padoTe.
OObexTuBHBIC (PaKTOPHI BOSHUKHOBEHHSI KOH(IIMKTOB B COIIMATIBHON padoTe.

. CyObekTuBHas nmpupoja KOH(IUKTA B COLMATILHON padoTe.
. Tunsl KOHGIUKTHBIX TUYHOCTEH CPEeIU MOKUIIBIX JIFOJICH.
. Kondnukrorennas xapakTepucTHKa OCOOCHHOCTEH XapakTepa IMOBEACHHS MOKUIBIX

JIOJCH.

KondnukroreHnas xapakTepucTuka 0coOeHHOCTEH XxapakTepa MOBEACHUS HHBAIH/IOB.
ConnanbHO-TICUX0JIOTMYECKHE TPUYUHBI KOH(IMKTOB B COIUAILHON paboTe.
Opranu3anoOHHO-YIPABICHYECKHE MPUYUHBl  OPraHU3AIMOHHBIX  KOH(JIMKTOB B
YUPEXKIEHUAX COLUAIBHOMN 3alIUThl HACEICHUS.

[To3uTnBHAs ¥ HEraTUBHAsI POJIb COLMATIBHBIX KOH(IIUKTOB.

Pa3zHoBHIHOCTH KOH(IMKTOB B COLMAILHON paboTe U UX XapaKTEpUCTHKA.
CrpykTypa KOH(IMKTA U €€ OCHOBHbBIE COCTABJISIOIINE.

OYHKIUH COIUATBHBIX KOH(IMKTOB: JIBOMCTBEHHBIN XapaKTep.

JlnHamuka conuanbHoro Koudaukra. Ctagun npoTeKaHus KOH(IUKTA.

Turnbl yaacTHUKOB KOH(IUKTA. BropocTeneHHbple YieHbl KOHIIUKTA.

Postb mocpeTHIKOB B pa3penieHnu KOH(INKTA.

Panr, cuna 1 counanbHblil CTaTyC yYaCTHUKOB KOH(IIUKTA.

KoHduukTHOE NOBEIeHNE KaK IICUXOJI0IrMYEeCKUI KOMIIOHEHT KOH(IMKTA.
XapakTepucTUKa CTUJIeH 1oBeieHus B KOH(IuKTe. TakTHKa NOBEJEHNS B KOH(IMKTHOM
CUTYallUN.

O06pa3 KOH(PIUKTHOI CUTyalUHU.

[Tpo6Giiema rckananuy KOHQIUKTA.

3aBeplieHre KOH(IUKTA KaK 3aKII0UUTEIbHAs CTausl €r0 TMHAMUKH.

ConmanbHas NpUpoa U MPUYUHBI BHYTPUIMYHOCTHBIX KOH(IUKTOB.

Pa3HOBHIHOCTH BHYTPUIMYHOCTHBIX KOH(MIMKTOB U UX MOCIEICTBUS.

[TocnencTBust BHyTPHIIMYHOCTHOTO KOH(DJIMKTA.

[TpodunakTuka 1 MyTH pa3perieHusi BHYTPHINYHOCTHBIX KOH(IUKTOB.
MexTMYHOCTHBIE KOH(MIMKTHI B chepe yrpaBlIeHYeCKOH NesITeTbHOCTH.

ConuanbHas IpUpoa U OCOOEHHOCTH COLUATBHO-TPYNIIOBBIX KOH(IMKTOB.
MexaHu3Mbl BO3HUKHOBEHHUSI MEXTPYIIIOBBIX KOH(IUKTOB.

[TpuuunHBI, coepkaHue U MOCIEICTBUS CEMEIHBIX KOH(INKTOB.

TpynoBble KOHPIUKTHI B cepe colnaabHOU paboThl U MYTH X pa3peleHusl.
[TpodunakTuka u npeaynpexieHne KOHQIUKTOB B COLIMATILHOM padoTe.

Crparerus u TEXHOJIOTHUS pa3perieHust KOH(IMKTOB B COIIMATILHON paboTe.
MenuaTopcTBO B IPOLIECCE PETYIMPOBAHUS KOH(DINKTOB B COLMAIBHON padoTe.
Conepxanue W pPOJIb MEPEroBOPOB B YPEryIHPOBAHUU KOH(MIMKTOB B COLUAIBHON
pabore.

Iloka3aTeu U KPUTEPUH OLIEHNBAHUS KOMIIETEHIHIi HA Pa3IHYHBIX ITANAaX UX
(¢opMupoBaHusi, ONUCaAHHE MIKAJ OLIEHUBAHUSA



YpoBeHb chopMHUPOBAHHOCTH KOMIETEH U

«MuHUMAJIbHBIA
YPOBEHb

He JOCTUTHYT»
(MeHee 55 0as1;10B)

«MUHHMAJLHBIN
YPOBEHb»
(56-70 6a10B)

«Cpennmii ypoBeHb»
(71-85 b6atoB)

«BbICcOKMIi

YPOBeHb»
(86-100 6a1:10B)

CdopmupoBansl 0az0BBIE

Komnemenyuu ne | Komnemenyuu
cpopmuposarbl. chopmuposanbl.
3HaHusA OTCYTCTBYIOT,

YMEHHsS ¥ HaBBIKH HE | CTPYKTYpbI 3HAHUIL.
c(hOpMHUPOBAHEL.

YMmenus: ¢pparMeHTapHB U
HOCST  PENpONyKTHBHBIN
XapakTep.
HemoHcTpupyercs
HU3KUHI YPOBEHb
CaMOCTOSTEIbHOCTH
MIPAKTUYECKOTO HABbIKA.

Komnemenyuu
cpopmuposanbl.

3HaHusA
CHCTEMHBIE.
YMenus
penpoOayKTUBHBIN
XapakTep, IPUMEHSIOTCA K
pEIEHNIO THUIOBBIX
3aJJaHuH.
JemoHcTpupyercs
JIOCTaTOYHBII YPOBEHb
CaMOCTOSTEIBHOCTH
YCTOHYHUBOTO
IIPAKTUYECKOI'O HaBBIKA.

oOmmpHEIe,

HOCAT

Komnemenyuu
chopmuposanivl.

3HaHuA TBEpIbIE,
apryMeHTHPOBaHHBbIE,
BCECTOPOHHHE.

YMenus YCHEIIHO
MIPUMEHSIOTCS K PEIIEHHIO
KaK THIOBBIX, TaK H
HECTaHAAPTHBIX
TBOPUYECKUX 3aJaHUM.
HemoHcTpupyercs
BBICOKMIYPOBEHBCAMOCTO
ATCIBHOCTH, BBICOKas
aJJalITUBHOCTb
MIPAKTUYECKOTO HABBIKA

Onucanue KpuTepHeB oLe

HUBAaHUA

OO6y4atommmiics
JIEMOHCTPHPYET:

- CYIIECTBEHHBIE NPOOEIBI
B 3HaHMAX  ydeOHOrO
MaTepHaa;

- JIOITyCKAIOTCSA
MPUHIUIHAANbHBIE
omuOKM MpHU OTBETE Ha
OCHOBHEBIE BOIIPOCHI,
OTCYTCTBYET 3HAaHHE U
MOHNMaHHe OCHOBHBIX
MOHSITUIA U KaTErOpHii;

- HENOHNMaHHE CYIIHOCTH

JIOIOJHHATENBHBIX
BOIIPOCOB B pamKax
3aJIaHNH;

- OTCYTCTBHE yMEHHUS

BBITTIOJIHSATH HpaKTI/I‘IeCKI/Ie
3aaHus,

NpeyCMOTPEHHBIE
IPOrpaMMon
JUCTIATUTAHBL

- OTCYTCTBHE TOTOBHOCTH
(ciocoOHOCTH) K

JAUCKYCCHU u HU3KYIO
CTCIICHb KOHTAKTHOCTH.

OObyuarommiics
JEMOHCTPHPYET:

- 3HAHHUA TEOPETHYECKOTO
MaTepHana;

- HEIOJIHbIE OTBETHI Ha
OCHOBHbBIE BOTIPOCHI,
OIIMOKHU B OTBETE,
HEJI0CTATOYHOE
MMOHUMAaHHE CYIIHOCTH
U3J1araeMbIX BOIIPOCOB;

- HEYBEPCHHBIC i
HETOYHbIE  OTBETHI  Ha
JIOTIOJIHUTEIbHEIE
BOTIPOCHI;

- HEJIOCTATOYHOE
BIIAJICHUE  JIUTEPATYpOii,
PEKOMEH/I0BAaHHOU
IIPOrpaMMoi
JACLATUIAHEL

- ymeHue 0e3
OIINOOK
MIPAKTUIECCKHE
KOTOpPBIE
BBIITOJTHUTD.

rpyOBIX
pematb
3aJaHusl,
ciexyer

OO0y4atontuiics
JIEMOHCTPUPYET:

- 3HaHME U IOHUMAaHUE
OCHOBHBIX BOIIPOCOB
KOHTPOJHPYEMOT0 00beMa
MPOrPaMMHOTO
MaTepuaa,

- TBEP/IbIC 3HAHUS
TEOPETHICCKOTO
MaTepHaa.
-CII0COOHOCTD
yCTaHaBJIMBATh u
0OBIACHATE CBS3b
NPaKkTUKH W TEOPHH,

BBISBIIATH IIPOTUBOPEUHS,
npoOyiieMbl M TEHAEHIHMH
pa3BUTHS;

- MIPaBUIIbHBIC u
KOHKpEeTHBIe, 0e3 TpyObIx
OIINOOK, OTBETHI Ha
MIOCTaBJIEHHBIE BOIIPOCHI;

- YMEHHE pemaTh
MpaKTHYeCKue  3aJaHus,
KOTOpBIE clenyeT
BEITIOJTHUTE;

- BIAJCHUEC OCHOBHOM
JUTEPaTypoH,
PEKOMEHI0BaHHOM
IpOrpaMMon
JIUCITUTUTAHBI,

- Hajmuuue COOCTBEHHOU
000CHOBaHHON  TO3UITUU
o 00Ccy)1aeMBbIM
BOIPOCaM.

Bo3moxHBI

HC3HAYUTCJIbHBIC

Obyuarommiics
JIEMOHCTPHPYET:

- TIyOOKHUe, BCECTOPOHHHE
u apryMeHTHPOBAaHHBIC
3HAHM MPOrPaMMHOTO
MaTepuana;

- IIOJIHOE  TOHHUMAaHHE
CYIITHOCTU ¥ B3aUMOCBSI3U
paccMaTpUBaeMbIX
MPOLIECCOB U  SBJICHUH,
TOYHOE 3HAHHE OCHOBHBIX
TIOHATHM B pamMkax
00CyX/TaeMBIX 3aJaHHIL;

- CII0OCOOHOCTH
yCTaHABJINBATh H
OOBSICHATD CBSI3b
MIPAKTUKU U TEOPHH;

- JIOTHYECKU
IOCJIE/I0BATENbHEIE,
coziep)KareabHbIe,
KOHKPETHBIE u
HCYCPIIBIBAIOIINE OTBETHI
Ha BCE 3aJlaHHs, a TaKXKe
JIOIIOJHUTEIIbHEIE
BOIIPOCHI 9K3aMEHATOPA;

- yMCHUE pemiath
MPaKTHICCKHE 3aaHNs;

- cBOOOIHOE
HCIIOJBb30BaHUE B OTBETAX
Ha BONPOCHI MAaTEpPHAIIOB
PEKOMEH/I0BaHHOU
OCHOBHOM "
JIOTIOJTHUTEILHOM
JUTEPATYPHL.




OTOBOPKH U HETOYHOCTHU B
PacKpBITHH  OTHEIBHBIX
MIOJIOKEHUN BOIIPOCOB,

MIPUCYTCTBYET

HEYBEPEHHOCTh B OTBETAX.
Ornenka Onenka Onenka Onenka
«HEY/I0BJIETBOPHUTEN | «yJA0BJETBOPUTEJIbH | «XOPOIIO» «OTJIHYHO»

bHO» 0>

Kputepuu oneHuBaHus pe3yibTaTOB Py0e:KHOr0 TECTUPOBAHHUSA
Bcero B Tecte 25 BonpocoB. 3a Kax bl MPaBUIILHBIN OTBET CTaBUTCS 1 Gasul.
Ipumeps! TecToBbIxX 3aaanuii mo qucuuminie (OK-6, OIIK-8, ITK-8)

1. Kondmukt — 3710:

a) 6opb0a MHCHHIA,

0) crop, IUCKYCCHS TI0 OCTPOIi podIeMe;

B) IIPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHHS IPOTHBOIIOJIOXKHO HAIMPABICHHBIX MOTHBOB HIIU
CYXKJICHUH;

T') COMIEPHUYCCTBO, HAIPABICHHOE Ha IOCTHKEHUE TIOOEIBI B CIIOPE;

1) CTOJIKHOBEHHE MTPOTUBOMOIOKHBIX TO3HUIIUHA.

2. IIpoTBOOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTJIACHS IO KAKOMY-JIMOO BOIIPOCY;
0) CTOJIKHOBEHHUE HHTEPECOB;

B) HAaHECEHHE B3aUMHOTO yIiepoa;

r)00prOa MHEHUI;

1) COTIEPHUYECTBO I10 MOBOY KaKOT0-TH00 MmpeMeTa.

3. HeoOXxoauMbIMU U AOCTATOYHBIMU YCIOBUSIMU BO3HUKHOBEHHUS KOH(IIMKTa MEXAY CyObEeKTaMHu
COLIMAJILHOTO B3aUMOJICHCTBUS SBJISIOTCS:

a) HAJIMYKME Y HUX TPOTUBOIIONIOKHBIX CYXJACHUN UM MOTHUBOB U JKEIaHUE XOTA-Obl OJJTHOTO U3 HUX
oJiepathb o0eay Hajl IpyTruM;

0) HanMuyue y HUX MPOTHBOIIOJIOKHO HAapPaBICHHBIX MOTHUBOB WUJIM CY)KJIEHUH, a TaKXKe COCTOSHUE
IPOTHUBOOOPCTBA MEKIY HUMU;

B) HaJu4M€ y HUX NPOTHUBOIMOJOXKHBIX IMO3ULUUN M aKTUBHBIE JEHCTBHS OOEUX CTOPOH IO
JOCTHKEHUIO CBOMX TO3ULIN;

I) HAJIMYME Y HUX HPOTHBOIIOJIOKHO HAIPAaBJIEHHBIX MOTHBOB M OTKPBITHIE 3asBICHUS O CBOUX
TpeOOBaHUSX;

1) HAJIMYUE MMPOTHUBOIOJIOKHBIX UHTEPECOB Y KaXJA0r0 U3 HUX U OTCYTCTBHE BO3MOKHOCTEH MO MX
peann3anny.

4. KoHduukTHas cuTyaus — 3TO:

a) ciay4yaiiHble CTOJKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBHS;

0) HaKONUBIIMECS TPOTUBOPEUMUS, CBSA3aHHBIE C JAEATEIBHOCTBIO CYOBEKTOB COIMAJIBHOTO
B3aMMOJIEICTBHSI, KOTOPbIE CO3JJA0T MOYBY JUIsl IPOTUBOOOPCTBA MEKY HUMU;

B) IpoIecC MPOTUBOOOPCTBA MEXKIYy CyOBEKTaMU COIMAJIBHOIO B3aHMMOJACHCTBHS, HalpaBIeHHBIN
Ha BBISICHEHHE OTHOIICHU;

I') IpUYMHA KOH(IIUKTA;

J)3Tan pa3BUTUS KOH(IIUKTA.



5. IlpuunHa KOH(IUKTa — 3TO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COLIMATIBHOIO B3aUMOJIEHCTBUS;

0) cTreyeHne 0OCTOSATENBCTB, KOTOPBIE MPOSABISIOT KOH(DIIHKT;

B) sIBJIIEHUs, COOBITUS, (DAKThl, CHUTyallud, KOTOpbI€ TPEALIECTBYIOT KOHQIMKTY M IIpH
OTIPENICICHHBIX YCIOBHSX JAEATEIBHOCTU CYOBEKTOB COIIMATBHOTO B3aUMOACHCTBUS BBHI3BIBAIOT €T0;
I') HakONMBIIMECS IPOTUBOPEUMs, CBSI3aHHBIE C JAEATEIBHOCTBIO CYOBEKTOB COLMAIBLHOIO
B3aMMOJEMCTBUSI, KOTOPBIE CO3/1aI0T MOYBY JUISl PEAJIBLHOIO MPOTUBOOOPCTBA MEXAY HUMHU; 1) TO,
13-3a YEro BO3HUKAET KOH(IIUKT.

6. To, n3-3a 4ero BO3HUKAET KOHMIUKT — 3TO:
a) MOTHUBBI KOH(JIMKTA;

0) no3uLKK KOH(IUKTYIOUINX CTOPOH;

B) IIpeIMET KOH(IINKTA;

') CTOPOHBI KOH(IIUKTA;

1) 00pa3 KOH(PJIUKTHOW CUTYaIUH.

7. O6pa3 KOHDIUKTHOMN CUTyaLIUd — ITO:

a) TO, U3-3a YEro BO3HUKAET KOH(IIMKT;

0) CyObEKTUBHOE OTPaKEHHE B CO3HAHWUU CYOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBHS TpEIMETa
KOH(JINKTA;

B) WCTUHHBIC BHYTPCHHHE MOOYIUTEIbHBIC CHWIIbI, IOATAIKHBAIIINE CYOBEKT COIUAIBHOTO
B3aMMOJICHCTBYSI K KOH(IIUKTY;

T') TO, O YeM 3asIBJISIFOT JPYT APYry KOHPIUKTYIOIIUE CTOPOHBI,

) CYyOBEKTHMBHOE OTpPaXCHHE B CO3HAHUU CYOBEKTOB KOH(MIMKTHOTO B3aUMOJICHCTBHUS IIeiieh
KOH(JIUKTA.

8. UauuaedT — 31o:

a) CTEYCHHE 00CTOSATEIILCTB, SBJISIONINXCS TTOBOIOM TSI KOH(DIIUKTA;

0) UCTUHHASI MPUYKHA KOH(DIIUKTA,

B) HAKOMHBIIHAECS TPOTHUBOPEYHSI, CBS3aHHBIE C JIEATCIBHOCTHIO CYOBEKTOB COIIHAILHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JA0T MOYBY AJI PEaTbHOTO MPOTHUBOOOPCTBA MEXY HUMHU; T) TO,
13-3a Yero BOSHUKAET KOH(DIIUKT;

1) HE0OX0IMMOE YCIIOBHE KOH(IUKTA.

9. CTOpOoHBI KOH(JIUKTA — 3TO:

a) CyOBEKTHl COIMAJIHHOTO B3aUMOICHCTBUS, HAXOMISIIUECS B COCTOSHUM KOH(IMKTA WU
HOJIEP>KUBAIOIIHE (SIBHO WJIM HESBHO) KOH(IIMKTYIOIIHNX;

0) TOJBKO CYyOBEKTHI COIMAIBHOTO B3aMMOJEUCTBUS, HaXOSIINECS B COCTOSIHUM KOH(IIUKTA; B)
KOHKPETHBIE INYHOCTH, HAXO/IAIIMECS B COCTOSIHUM KOH(IIUKTA;

') CyOBEKTHI COIIMATBHOTO B3aMMOICHCTBHSI, HAXOISIIUECS B COCTOSTHUN KOH(IIMKTA, U TIOCPETHUK
(MemuaTop);

1) KOHQIIMKTYIOIIE CTOPOHBI B TEPETOBOPHOM IPOIIECCE TI0 pa3pemIeHHI0 KOH(IUKTA.

10. K xakomy BHIYy OTHOCUTCS KOH(IIMKT, KOTOPBIH XapakTepu3yeTcs TeM, 4YTO B HEM
CTAJIKUBAIOTCS JIBE JIMYHOCTH, B OCHOBE €ro JiekaT OOBEKTUBHBIE NPOTHBOPEUYHMS M OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOMIECH COIMATBLHON CHCTEMBI?

a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTHBHOMY;

B) MEKJIMYHOCTHOMY, SKOHOMHYECKOMY;

') OCTPOMY U JJIUTEIILHOMY;

1) I€CTPYKTUBHOMY.



B)

9.Y4eO6HO-MeTOAMYECKOE M HHPOPMALMOHHOE 0O0ecneuyeHue TUCIHIIIMHBI
Jlureparypa:
a) OCHOBHaAsI JIUTepaTypa:

Hsanosa, O. A. KoHOIUKTONOTUSA B COLMATBHON paboTe : yueOHHWK W TMPAKTHUKYM IS
By30B/ O. A. UBanora, H. H. CypraeBa. — Mocksa : U3narensctBo Opaiit, 2020. —
282 c.— (Bwicmiee oOpazoBanme). — ISBN 978-5-534-03870-5. —  Tekcr
snekrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/450238.

0) 10MOJIHUTEIbHAS JIUTEepaTypa:
Copoxkuna, E.I'. Konduukronorus B conmanbHoii padote : yueOnuk / E.I'. Copokuna,
M.B. BnoBuna. — Mockaa : JlamkoB u K°, 2016. — 282 c. : un. — (YueOHbIe U31aHus IS
OakanaBpoB). — Pexxum JOCTYTIA: o MOJIITUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=453347. — bubauorp. B ku. — ISBN
978-5-394-02053-7. — TeKcT : 3MeKTPOHHBIH.
Anmynuna, M. P. ConuanbHasi TICUXOJIOTHS : y4E€OHHUK JUIA  aKaJeMHYECKOTO
OakanmaBpuata / W. P. Antynuna, P. C. HemoB ; mox penmakumeii P. C. HemoBa. — 2-¢
u3a. — Mocksa : M3gatenbcrBo FOpaiit, 2019. — 409 ¢. — (bakanaBp. AkajgeMHU4eCKUi
kypc). — ISBN 978-5-534-08736-9. — Tekcr : anexrponnsiii // ObC KOpaiT [caliT]. —
URL: https://urait.ru/bcode/4319109.
Oxpemenko, U. B. Kouduukronorus : yueOHoe mnocooue TUTSt BYy30B /
U. B. Oxpemenko. — 2-e u3f., nepepad. u gomn. — Mocksa : U3parensctBo HOpaiiT,
2020. — 154 c. — (Bpicmee oGpaszoBanue). — ISBN 978-5-534-05147-6. — Texcr
anektponHsii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/454086.

COBpeMeHHbIe MpodeccHOHAIbHbIE 0a3bl JAHHBIX, I/IH(l)ODMaIII/IOHHI)Ie CIIpAaBOYHbIC
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6.

CHCTEMbIl, DJIEKTPOHHBIE 00pa30BaTeJIbHbIE PECYPCHI

Nudopmannonno-npaBosoii nopran «I"apant» (http://www.garant.ru/)

CrnpaBounast npaBoBast cuctema Koncynerantllntoc (http://www.consultant.ru/)
eLIBRARY.RU [DnexTpoHnslii pecypc|: HayuHas sJeKTpoHHas Oubmmorexa. — URL:
http://www.elibrary.ru.

ba3za nannbix «9BC elibrary»: http://elibrary.ru

VYHuBepcuterckas  OuOnuoTeka online  [DNEKTpOHHBI  pecypc]:  IEKTPOHHO-
oubnmuoteunas cucrema. — URL: http://www.biblioclub.ru.

MzparenbctBo «tOpaitT» [DneKTpOHHBIM pecypc|: dIEeKTpOHHO-OMOIMOTe HasT CUCTEMA.
—URL.: http://biblio-online.ru.

7.36C"Koncynbrant crygenta” (https://www.studmedlib.ru.)

8.
9.
10.
11.

12.
13.

-https://www.rsvpu.ru/

-https://www.ulsu.ru/media/documents
https://socialpol.ru/otvety-k-ekzamenu-po-socialnoj-rabote-socialnye-sluzhby-tipy-
struktura-osobennosti.html

http://www.consultant.ru/document/cons_doc
http://soc-education.ru/wp-content/uploads/

http://base.safework.ru/



https://urait.ru/bcode/450238
https://biblioclub.ru/index.php?page=book&id=453347
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http://biblio-online.ru/
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http://soc-education.ru/wp-content/uploads/
http://base.safework.ru/

1. MarepuajbHO-TeXHHYECKOe o0ecneyeHue TUCIUIINHBI

YdeGHasi ayIuTOpHS IS MPOBECHHS 3aHATHI JeKIMOHHOTO THIIA: [IPEIOlaBaTeIbCKUH
crod, ctyi. CTosbl 00y4aloIHXcs, CTyIbsL, Kadenpa, mkad, kiaccHas 1ocka, Mei. Hoytoyk;
BCTPOCHHBIEC B HOYTOYK BeO-Kamepa ¢ MUKPO(OHOM; KOJIOHKH, IIEPEHOCHON MYJIbTUMEINHHBIN
HPOEKTOP, JEMOHCTPALMOHHBIE U y4eOHO-HATIISJHbIE HOCOOHS (BHICOIPE3CHTALIHS ).
Tporpammuoe obecnieuenne:Windows 8.1 Professional; OfficeStandard 2010; Cucrema nowucka
TEKCTOBBIX 3aMMCTBOBaHMI «AHTHIUIarnat.BY3»; AHTHBHpYCHOE porpaMMHOe obecIedeHrne
Kasperksy Total Security; I[Iporpamma st 9BM «baHk BOIPOCOB 151 KOHTPOJIS 3HAHHI;
Koncynbrant [litoc; Fapant; Moodle, CiscoWebex; [Ipesenrauuu Microsoft Office PowerPoint,
OnexTpoHHas nHGOpPMAITHOHHO-00pasoBartenbHas cpena PI'EOY BO COI'Y
(http://Ims.nosu.ru/login/index.php).

Poccuiickas ®enepaunst, 362025, Pecrybika
Cesepnas Ocerusi-Ananus, r. Bnaaukaskas, yi.
Baryruna/llepereny, a. 19/16, y4eOHsIit Kopiyc
Nel0,. ayn. 411

YdeGHas ayquTopus 1S 3aHATHI CEMHHAPCKOTO TUIA, TPYNINOBBIX M HHIMBHIYAIbHbBIX
KOHCYJIbTAIHii, TEKYIero KOHTPOJIS M MPOME;KYTOYHOM aTTeCTAIMH: IPENOaBaTebCKUi
crod, ctyi. CTosbl 00yJaloIuXcs, CTyIbsl, Kadenpa, mkad, kaccHas 1ocka, Mei. Hoytoyk,
BCTPOCHHBIEC B HOYTOYK BeO-Kamepa ¢ MHKPO(OHOM, KOJIOHKH, IIEPEHOCHOM MyJIbTHMEANHHBII
HPOEKTOP, JEMOHCTPALMOHHBIE U y4eOHO-HATIISJHbIE HOCOOHS (BHICOIPE3CHTALIHS ).
Tporpammuoe obecnieuenne:Windows 8.1 Professional; OfficeStandard 2010; Cucrema nowucka
TEKCTOBBIX 3aMMCTBOBaHMI «AHTHIUIarnat.BY3»; AHTHBHpYCHOE IporpaMMHOe obecIedeHrne
Kasperksy Total Security; I[Iporpamma st 9BM «baHk BOIPOCOB A1 KOHTPOJIS 3HAHHI;
Koncynbrant [litoc; Fapant; Moodle, CiscoWebex; [Ipesenranuu Microsoft Office PowerPoint,
OnexTpoHHas nHGOpMAITHOHHO-00pa3oBartenbHas cpena PI'BOY BO COI'Y
(http://Ims.nosu.ru/login/index.php).

Poccwuiickas @enepanus, 362025, Pecriyonika
Cesepnas Ocerusi-Ananus, r. Bnaaukaskas, yi.
Batyruna/llepereny, a. 19/16, yueGHslit kopiyc
Nel0,. ayn. 411

JlaGopaTopuu - KOMIBLIOTePHbIE KJIACChI: IPENOIaBATENbCKUIT CTOI,CTYII, CTOJBI
00y4aroIUXCsl, CTYIIbsI, KIACCHAsI JI0CKa;

MYJIBTUMEIMHHBINA KOMIUIEKC (IIPOEKTOp, 9KpaH), konoHkH, [1K npenonasarens, [IK
obyuaroruxcst. [Iporpammuoe obecniederne: Windows 7.1 Professional, OfficeStandard 2016,
WinRar, MicrosoftVisio, Microsoft Visualstudio, KasperskySecurityCloud, KoucyssrautlLitoc,
T"apanT; nporpamma mi1st 9BM «baHK BOIPOCOB JUisi KOHTPOJIS 3HAHUI»; CUCTEMA ITOMCKA
TEKCTOBBIX 3aMMCTBOBAaHHH «AHTHILIarHaT.BY3y.

Poccwuiickas ®enepanws, 362025, Pecniyonuka
Cesepnas Ocerusi-Ananus, r. Bnaaukaskas, yi.
Baryruna/lleperenu, a. 19/16, yueGuslit kopiyc
Nel0,. ayx. 411, 811, 409

TloMeneHus It CAMOCTOSAITE/ILHON PadoThI:

- KOMIIbIOTEPHBIE KJIACCHI ¢ JOCTYIIOM K pecypcaM ceTn MHTepHeT: penofaBaTenbCKUi CTOI,
MIPENOIABATEILCKUI CTYII, CTOJIBI O0YHYAIOIIMXCS, CTYJIbS, KJIACCHAS JJOCKA, IEPEHOCHON
MYJIbTUMEIUHHBIN IPOSKTOP; AEMOHCTPALIOHHbIE X YUeOHO-HATIISIHBIE TOCOOHS
(BuneonpesenTanus); konoHkH, I[TK npenonasarerns, I1K obydarommxcs, mporpaMMHoe
obecnieuenne: Windows7.1 Professional; Office Standard 2016; WinRar; Microsoft Visio;
MicrosoftVisualstudio; KasperskySecurityCloud; ITpesentanuu Microsoft Office Power Point,
KoncynsrantIlmoc, 'apant, [Iporpamma mus 9BM «baHk BOIpocoB ULt KOHTPOJIS 3HAHUI,
Cucrema OMCKa TEKCTOBBIX 3aMMCTBOBaHUH «AHTUILIarnaT.BY3

- 0Mb/IMoTEeKA, B TOM YHCJIe YUTAJIbHBIN 3aJ1: CTOJBI, CTYJIbS, CTEUIaXHu ¢ KHuramu, [TK s
o0yJaroImuxcsi, IporpaMMHOE obecriedeHne, yaeOHble 1 HaydHble GoHs! ondimmorexn COI'Y,
JIOCTYII K 3JIEKTPOHHBIM OMOIMOTEUHBIM pecypcam:

DBC "Yuusepcurerckas 6udnuorexa Online"http://www.biblioclub.ru

Dnektponnast 6udimoreka aucceprauuii PI'B (351 PI'B) https://dvs.rsl.ru

Dnektponnas 6ubianoreka «Koncynbrant cryaentarhttp://www.studmedlib.ru/

Hayunas snexrponnas 6ubnuoreka eLibrary.ruhttp:/elibrary.ru

basa naunbix «9BC elibrary»http://elibrary.ru

Dnekrponnas 6ubianoreka «FOpaiir»http://biblio-online.ru

Poccwuiickas ®enepanws, 362025, Pecniyonuka
Cesepnas Ocerusi-Ananus, r. BnaaukaBkas, yi.
Baryruna/lleperenu, a. 19/16, yueGuslit kopiyc
Nel0,. ayz. 409, 811

Poccuiickas @enepanus, 362025, Pecriybnuka
Cesepnas Ocetusi-Ananus, r. Bnagnkaskas, yi.
Batyruna/llepetenu, a. 19/16, yae6usIit kopimyc
Nel0



http://lms.nosu.ru/login/index.php
http://lms.nosu.ru/login/index.php
http://www.biblioclub.ru/
https://dvs.rsl.ru/
http://www.studmedlib.ru/
http://elibrary.ru/
http://elibrary.ru/
http://biblio-online.ru/

11. JIncT 0OHOBJICHUSI/AKTyaTH3ALIUH

HporpaMMa AKTYAJIM3UPOBAHA B YaCTH JIMTCPATYPhI U MAaTCPHUAJIbHO-TCXHUYCCKOI'O
o0ecreyeHus JUCITHUITIIMHBI



