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1.CtpykTypa, u 0011as1 TPYA0EMKOCTb U CHUIITTHHBI

O6mas TpyaoeMkocTs aucuumuinabl coctabisieT 2 3ET (72yaca).

Ounas

dbopma

00y4YeHHS
Kypc 4
Cemectp 7
Jlexuun 18
ITpakTHueckue (CEMUHAPCKKE) 3aHATHS 18 u.
JlaGopaTopHble 3aHITHS 0
KoHncynbranuun 0
WTOrO ayAMTOPHBIX 3aHATUN 36
CamocrosiTenpHas padoTta 36
Kypcosast pabora 0
dopma KOHTPOJISI
IK3aMeH
3auer 3auer
O0111ee KOJIMYECTBO YacOB 72

2.1lesm ocBOeHHsI AUCUMIIJIMHBI.

Heab kypca «ConuanbHas KBAIMMETPHsI, OIICHKA KayecTBa U CTAaHAAPTU3ALIMS COLMAIBHBIX YCIYr» SBISETCS
(dhopMHUpOBaHKE LIETOCTHOTO MPEACTABICHUS 00 OIIEHKM M KOHTPOJIE KayeCTBa OKAa3aHMs COIMAIBHBIX YCIYT,
COLIMAJILHOTO O0ECTeUeHHUsI U MEpP COIMAIBHOMN MOMOIIM HAa OCHOBE JIOCTIKEHUSI COBPEMEHHOW KBAaTUMETPUU U
CTaHJapTU3AIUH.

3. MecTto aucuuminnsl B ctpykrype OITOIL:

JUis  u3ydeHWs JAUCUUIUIMHBL HEOOXOAWMBI 3HAHUS, YMEHMs M KOMIIETEHLMH, IOJy4YeHHbIe
oOyyarolMMuUCs B pe3yJibTaTe€ OCBOECHMs OUCHMIUIMHBI «BBenenue B mpodeccuto «ConumanbHas paboTay,
«Teopus conuanbHON paboThl», «TexHonmorus counanbHOM paboTh», «MeTobl UCCIeI0BaHUS B COLMAIbHON
paboTe». DTU TUCHHUIIIIMHBI HEOOXOIUMBI /711 IPEJICTaBICHUS O0IIel KapTUHBI B3aUMOAECUCTBUS U MHTETpalluu
3HaHU B pa3inyHble 00JacTH AeATeNbHOCTH crienuanucta. b1.5.23.



4. TpeOoBaHUA K pe3yJIbTATAM OCBOCHUS JUCHUIIMHBI

Komnerenmuu obyuaromerocs, GopMUpyeMble B pe3ybTaTe OCBOSHUS AUCIUILTHHBL.

B pesynbTrare m3yueHUs JUCIUILTAHBI O0YYArOMIMICS JAODKEH 00JaaTh CICAYIOMUMU KOMITCTESHITUSIMU
(pe3ynbTataMu OCBOEHUSI 00pPa30BaTEIBHOM MPOTPAMMBI):

Koambt C .
kommerenmuii| COACPAKAHNE KOMIICTeH Ui
-CIIOCOOHOCTBIO HCIIONIb30BaTh OCHOBBI IPABOBBIX 3HAHWH B Pa3IUYHBIX cepax
KHU3HEIEATSILHOCTH;
OK-4 ’
-CIIOCOOHOCTh K OCYIIECTBJICHHIO OLIEHKA W KOHTPOJS KadecTBa OKa3aHUs
K-4 COIMAJBHBIX YCIYT, COLMAIBHOrO oOecredyeHnss ¥ Mep COLUaIbHON MOMOIIM Ha
OCHOBE JIOCTIDKEHHS COBPEMEHHOIN KBAIMMETPUH U CTaHJAPTH3AINH;
K-13 -CIIOCOOHOCTh  BBISIBIISITH, (POPMYIIMPOBATh, pas3pemarh MnpodlemMbl B cdepe
COIMAJBbHONW PabOTHl HA OCHOBE INPOBENEHHS IMPUKIATHBIX HCCICIOBAaHHH, B TOM
YHcie ONMpoca ¥ MOHUTOPWHTA, MUCIOJIB30BATh MOJYYCHHBIC PE3yIbTAaThl M JTaHHBIE
CTaTHCTHUYECKOH OTYETHOCTU ISl TOBBIMICHHS 3()(HEKTHBHOCTH COIMATBHON
paboTHLI.

B3auMoCBs3b IaHUPYEMBIX PE3yIbTaTOB OOYUCHHS MO AUCIUIUIMHE ¢ (OPMUPYEMBIMU KOMITETCHIIHUSIMU
OIIOII:

Koabi IInanupyemsle pe3yJibTaThbl 00y4eHHs,

KOMIIETeHIIUH |cooTBeTcTBYIOIME (hopMupyemMbiM KomnereHuuam OITOIT

onon
3HAThH Ymernb Baagern

OK-4 IIpaBoBbIE HOPMBI YMETh IIPUMEHATH TeXHONIOrMEN  MCIOJIb30BAHMS]
JENCTBYIOILETO HOPMAaTUBHO-IIPABOBbIE |HOPMAaTUBHO-NIPABOBBIX  AKTOB
3aKOHO/IATEIIbCTBA, aKThI JIEHCTBYIOLIEr O TIPH OCYILIECTBIICHUY]
peryJmpyomue 3aKOHOJATEIbCTBA, npogeccuoHaIbHON
OTHOLICHUSI B Pa3IUYHbIX| pEryIHPYIOIIHE JeSITeIbHOCTH
cdepax OTHOIIIEHUS B Pa3IM4YHBIX
YKU3HEICSITEIIbHOCTH. chepax

AKHU3HEIESATEIbHOCTH.

[1K-4 CoBpeMeHHble Hay4dHble|OnIEPUPOBATH HaBsikamu nzmepenus u
B3IJIS1/1bI OCHOBHBIMH KaueCTBEHHOW OLICHKHU
Ha KBJIMMETPHIO; TEPMUHAMU U TIOHATUSMH| COLTUANIbHBIX YCIYT;
OCHOBHBIE KBaJINMETPHH; KOHLENTYyaJIbHbIMA OCHOBAMH U
MOHSTUSA BOCIPOU3BOIUTH TEOPETHYECKUM anapaTroM
npogeccuoHaIbHOTO coJiepyKaHue T€M| KBIUMETPHUH; HaBbIKAMU
noJisi B 00JIaCTH OLEHKH| TMCIUIUINHBI, COBPEMEHHOT0 MOUCKa U




KauecTBa aneympys K 00paboTKH HH(pOPMAIIH;
u CTaHAapTU3ALIH| HEOOXOAUMbIM METOJIaMU KPUTHYECKON OLIEHKH
COIMATTLHBIX HMCTOYHUKAM; nH(popManuu.
YCIIYT; OCHOBHBIE|OPUEHTHPOBATHCS B
KJIACCUYECKHE MHOT000pa3uu
Y COBpEMEHHbIE TEOPUH |COLUATBHBIX
KBJTUMETPHH. mpobiieM ¥ TPYAHBIX
KU3HEHHBIX
CUTyallMi W  OBJIAJIETH
crocobamu
WX OICHKHU.
I1K-13 CYIITHOCTh COIMAIILHOTO |peaM30BbIBATH HaBBIKaMU COLUATHHOTO
MIPOTHO3UPOBAHMS; TEOPETHKO- POEKTUPOBAHUS,
MIPUHITAIIBI METOJI0JIOTHYECKUE TEXHOJIOTHSMH IMPOTHOCTUKH,
MPOTHO3UPOBAHUS B TIPUHIIMIIBI JTMarHOCTHKH,
COLIMANIBHOM pabore; MIPOTHO3UPOBAHUS U MOJICTTHPOBAHUS  COI[UAIBHBIX
STanbl U MOJIETUPOBAHUS B MPOIIECCOB U OOBEKTOB.
METOBI COLMAIIBHOM
MPOTHO3UPOBAHMUSL. MIPaKTHKE.

IIpu npoBeneHun y4eOHBIX 3aHATUM oOecreunBaeTcs pa3BUTHE y OOYYaIOIIMXCS HABBIKOB KOMaHJIHOW
paboThl, MEXIMYHOCTHOW KOMMYHHKAIMHM, WPUHSATHS pEIICHUH, JHUICPCKUX KadecTB (BKIIOYAs IpH
HE0O0XO/MMOCTH MPOBEACHUE HHTEPAKTHUBHBIX JIEKIUI, TPYNIOBBIX JUCKYCCHM, POJIEBBIX HUIP, TPEHUHIOB,
aHaTM3 CHUTyallMd W WMHTAIMOHHBIX MOJEJeH, MpernojaBaHHe TUCHUIUIMH (MOmyned) B ¢opMme Kypcos,
COCTaBJICHHBIX Ha OCHOBE pPE3yJbTAaTOB HAy4YHBIX MCCIEAOBAaHUM, B TOM YHUCIE C YYE€TOM PETHOHAJIBHBIX
ocoOeHHOCTeH MpoecCHOHATBbHOMN 1eATEIbHOCTH BBIIIYCKHUKOB M ITOTpeOHOCTEH paboToaareneit).



5.Copnep:xkanne U yueOHO-MeTOAUYECKAA KAPTA TUCHUILINHBI

CamocrosiTenbHas paboTa JUTEPATyp
Ho a
3aaarus DopMBI KOHTPOIIS
Mep | HaumenoBanme Tem (BOIIpocoB), CTYJECHTOB
HEel | M3y4aeMBIX 10 TaHHOM MTUCIIUIUIHHE
e p. Copneprxanue Yacel
1-3 | Tema: Beenenue B connaibuyio kpaaumerpuio (OK-4, IIK-4, TIK- Hcropust ctanpapTuzannu 4 Koncnexkr, [1112]3]
13) 2 COLMANIBHBIX YCITyT pedepar, yerubiit | [4][5][6]
onpoc cryneHroB | Murepner-
1.KBanumeTpus kak HayKa U €€ MECTO B CUCTEME IPYIUX HayK. YTHoIHOMOYCHHBIN (heneparbHbIit pecypehl
2 IlpakTHdeckue 3aJaqi H3YICHUS KBAIUMETPHH B COIMAIBHOM cdepe. opraH B 00J1acTH cepTH(hUKAINT
3.IlonsATHSA KayeCcTBa, pe3yIbTATHBHOCTH M (P (PEKTUBHOCTH.
4.OKOHOMHYECKHE IPUHIINITE B Chepe COMHATBHBIX YCIYT.
5.ConuanbHas ycIyra ¥ KauecTBO YCIyTH.
6.1lenu v 3aga4m COLMANBEHOTO 00CITY>KUBaHUS (KX POJIb B OLICHKE
KauecTBa).
7.Buapl OLEHKH.
4-5 | Tema: OcHoBbI connabHoii kBaaumerpun. (OK-4, IIK-4, ITK-13) AXKpeauTanus OpraHoB Mo 4 Pedepar, yerabnii | [1][2][3]

2 cepTU(HUKALNY U UCIBITATEIbHBIX orpoc cTyzneHToB | MHTepHeT-
1.00mas KBamuMeTpHs: TPUHIHIEL, (YHKIAN, 3HAYUMOCTb. naGoparopwuit pecypcs
2.ComanpHas KBaIUMETPHS KaK HayIHAsT JUCIUTUINHA.

CraHnapTsl, 00eCIICYHBAOIITIC
Ka4eCTBO COIMAIBHBIX YCIyT
6-7 | Tema: Cranaaprusanusi couuaibHbix yeayr (OK-4, IIK-4, ITK-13) Ponb ceprudukanmu B 4 Koncnexkr, [1112]13]

2 o0ecTeYeHnN KauecTBa JIOKJIaJl, YCTHBIN WHurepHer-
1.Hay‘IHO-MCTOI[I/I‘IeCKI/I€ OCHOBBI CTaHAAPTHU3allUN COLUAJIBHBIX YCIIYT. COLIMAJIbHBIX YCIyr OIIPOC CTYAEHTOB, pecypchl
2.3aaun ¥ coiepKaHe CTAHJAPTOB COMUAIBEHOTO OOCITYKUBAHHUS. BOIIPOCHI B

MeTopmonorus onpenaencHus 1 py6exHoOi
OLICHUBAaHUA Ka4€CTB. I(OHTpOJ'ILHOﬁ
8-9 | Tema: TeoperuuyecKkue MOAXOAbI K OLIEHKE KAYECTBA U 3aKOHOIATEILCTBO 4 Koncmexkr, [1112][3]
3(peKTUBHOCTH yCJIYT B chepe COUAIBLHOTO 00CTY:KUBAHUS 2 Benukobpurtanuu, YCTHBII onpoc Wurepuer-
Hacesenus (OK-4, [TK-4, ITK-13) perilaMeHTUupyrouee CTYJECHTOB, pecypcsl
MIPEOCTaBIICHHE COIMAILHBIX pedepar
1.OcHOBHBIE TIOHATHSI B 00JIACTH OIIEHKH Ka4ecTBa U 3(P(PEKTUBHOCTH YCIIyT.
COLIMAJIBHBIX YCIYT.
2.MeTomonornuecKre OCHOBBI OIIEHKH KadecTBa U 3 PeKTHBHOCTH Crnenunduxa CIIA B obnactu
COLIMAJIBHBIX YCIIYT. MPaBOBOW perjaMeHTalnu
COIIMAIEHOTO 00CITY)KUBaHUSI.




10- | Tema: Opranu3anHOHHO-YNPABJEHYECKHE OCHOBBI KOHTPOJISI 2 OCOOCHHOCTH 3aKOHOIATEILCTBA 4 Komncmexkr, [1112][3]
11 KavecTBa yYpeKIeHHs] CONUATBLHOTO 00CTY)KUBAHUS M COIMATbHBIX 2 [IBeruu B 001aCTH IPaBOBOM YCTHBIIT O1poc WurepHer-
yeayr (OK-4, ITK-4, ITK-13) periaamMeHTanuy npouecca CTYJICHTOB pecypcesl
MPEIOCTABICHUN COIMAIBHBIX JIOKJIa]
1.HampaBieHus: KOHTPOJIS Ka4eCTBa ICATCILHOCTH YUPCSIKICHUS yCIIyT. 3aKOHOATETbCTBO CTPAH
COLMAILHOTO 00CITy)KUBAHHS. Boctounoit EBpoms! B 06mactu
2.0praHu3anoOHHbIC OCHOBHI OIICHKH U KOHTPOJIS Ka4eCTBa CTaHapTU3ALMK COLUATBHBIX
TESITEIBHOCTH YUPEKICHUS COIMATBHOTO 00CTYKHBaHUS. YCIIyT.
12- | Tema: MeToAMKH OLEHKH KayecTBa U 3(PPeKTHBHOCTH 2 B3aumMocBs3b pa3paboTku 4 Koncmexr, [1112]1[3]
13 | mesitesbHOCTH yupeKIeHHil COLUAIIBLHOTO 00CIY;KMBAHUS H 2 TOCYJapCTBEHHBIX CTAaHAApPTOB YCTHBIIT O1poc WurepHet-
NpeIoCTaBIeHUS CONUATBbHBIX yeayr kauentam (OK-4, ITK-4, ITK- COIIMAIBHOTO O0CITyKUBAHUS U CTYJECHTOB, pecypcsl
13) Pa3BUTHS COLIUAIEHOTO JIOKJIa
HOPMHUPOBAHUSI B COLMATBHBIX
1.MeTomp! onieHkH KadecTBa U 3)()EKTHUBHOCTH JCITEIBHOCTU ciyx6ax. bazopas
YUYpECKACHUA COOUAIBHOTO O6CJ’Iy)I(I/IBaHI/I§I. KBaJIMMCETPpHUYCCKast TCPMHUHOJIOT U,
2.MeTop! OlIeHKH KadecTBa U 3()(HEKTUBHOCTH CONUANBHBIX YCIIYT,
MPEOCTABIIACMBIX KITHCHTAM.
Tema: OnbIT pabOTHI 1O OICHKE JCSITEIBHOCTU COITHATBHBIX CITYXKO 4 CyIIHOCTh CHCTEMHOTO MOIXOJa K [11[2][3]
(OK-4, I1K-4, TIK-13) 2 YIPaBJICHUIO KAYECTBOM. Wntepuet-
Kowncnekr, pecypesl
1.Cucrema kadecTBa yUpeKICHHUH. OcHOBHBIE CBOICTBA, YCTHBIH orpoc
14 | 2.0praHu3anyoHHAs CTPYKTypa CUCTEMbI KaUeCTBa. (dhopmupyromme KaTeropuio | 4 CTY/ICHTOB,
3.J10KyMEHTBI, COCTABIISIOIINE HOPMATHUBHO-METOIUICCKYIO 0a3y Ka4ecTBa. pedepar, noka.
CHCTEMbI Ka4eCTBa, MOPAIOK Pa3paObOTKH U BEACHUS TOKYMCHTOB,
OTHOCSIIIIXCS K CUCTEME KaueCTBa.
4.Ananu3 GyHKIMOHUPOBAHHUS CUCTEMBI KAYECTBA.
Tema: CrannapTu3anusi COLUAIbHBIX ycIyr B Poccuu n 3apy6exom Crangaptel PO Ha couumanbHble [11[2][3][4
(OK-4, TIK-4, T1K-13) 2 YCIyTH. Koncrexr, 151161
Joknan, ycTHbel | MHTEepHeT-
15 1.Cucrema nokasaTeneii CONUANBbHOM chephI. 3aKOHOaTETHLCTBO Tepmanuu, 4 OIPOC CTYICHTOB, | PECYpPCHI
2. COI_[I/IaJ'ILHBIe yCIyru. CTaH/:[ameauH;[ COIMAJIBHBIX YCIIYT. periaMeHTHpyromee BOIIPOCHI B
3.MC)I(L[yHap0)IHLIe CTaHdapThI B 00J1aCcTH KauecTBa YCIyT. MpeNOCTaBIIEHUE COLIMAJILHBIX py6e)](H()171
4. CounanbHoe obOcimyxuBanue: HanmonanbHeli ctanaapt Poccun, YCITyT. KOHTPOJILHOM
rmokasaresu kauecTsa u 3()(HEKTUBHOCTH COUATBLHOTO 00CITY)KUBAHUSL.
Tema: [Tomxob! k orieHke 3¢ dexTuBHOCTH conmanbHoi paboTer (OK-4, Meroapl oueHkd 3ddexTuBHOCTH KoHCIeKT [1112]13]
ITK-4, T11K-13) 2 VUpEXKIEHUH COIMATbHONU 3aIlnuThI pedepar ’ CTHBI
HaceJIeHMSL. > WurepHer-
1. Metonuku otieHKH 3()()EeKTUBHOCTH COIMATBHON PaOOTHI. OTpOC CTyACHTOB, pecypehl
16 2. CymHOCTb, GYHKIIMH ¥ TUIBI COLUOIOTHICCKIX HCCIICOBaHUI Bujsl KOHTPONST B  COLMAJIBLHOIM 4 JOKIAL,
OIICHKH Ka4eCTBa YCIIYT (COIMAIBHOMI PadOTHI). pabore. BOTPOCR! . B
pyOexHoi
KOHTPOJIbHOI
UTOoro 36
18 18




Ipumeuanus:
— Bce Bus! yueOHOM paboThl MOTYT IPOBOAUTHCS TUCTAHIMOHHO HA OCHOBAHUH JIOKAIBHBIX HOPMATHBHBIX aKTOB.

— B memax peamusanyy MHAWBHAYaJbHOTO MOAXOJAa K OOYYEHHIO CTYACHTOB, OCYLIECTBIAIOIIMX Y4YeOHBIH IpollecC IO HWHIMBUAYAIBHOH TPACKTOPHH B PaMKax
MHIMBUIYAJILHOIO paboyero IiiaHa, H3y4eHne NaHHOW IHMCIUIUIMHBI MOXKET OCYIIECTBIATHCS Yepe3 MHIMBHAYaJIbHbIE KOHCYIbTAUH MPEIoJaBaTelss OYHO, B Yachl KOHCYIbTALUH,
0 BJIEKTPOHHOM ToUTe, a Takke ¢ ucroib3oBanueM Webex, miatdopmer auctannnonroro ooyuenus Moodle, muunsiii kabuneT cTymenTa Ha caiite COI'Y, Apyrux 37eMeHTOB
3UOC COI'Y.



6. O0pa3oBaTeibHbIE TEXHOJIOTUH

TpaaunuoHHbIE JIEKIUM M NMPAKTHYeCKHe (CeMUHAPCKHeE) 3aHATHA B (pOpMe C HCIOJIb30BAHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOIOTHA.

.HCKIII/IH'IH/IZUIOF — COACpKAHUE IOAACTCA YCPE3 CCPHUI0O BOIIPOCOB, HA KOTOPBIC CTYACHT OOJIKCH
OTBC€YATh HEIMOCPEACTBCHHO B XOJA€ JICKIIMUH.

OnJaiiH-ceMMHAP — Pa3HOBUAHOCTH BeO-KOH(EpEHINH, MPOBEACHUE OHJIAWH-BCTPEeY WM Mpe3eHTalUun
yepe3 MHTepHeT B pexuMe peanbHOro BpemeHu. Kaxplil U3 ydyacTHMKOB HAXOAMUTCA Yy CBOETO KOMIIbIOTEpa
(cpeactBa CBsA3M), a CBSI3b MEXKIYy HUMHU NOJAepkKHUBaeTcs yepe3 MHTEpHET MOCPEACTBOM 3arpy:kaeMoro
MIPUJIOXKEHHU S, YCTAHOBJIIEHHOTO Ha KOMITBIOTEPE KAXK/I0T0 YYaCTHHKA.

Buneoxondepenunss — ceanc BuneokoHdepenucpszu (BKC) — 3To TexHOIOTHS HHTEPAKTHBHOIO
B3aMMOJICICTBUS JABYX M 0o0jiee Yy4acTHHKOB 0Opa3oBaTENbHOrO Ipolecca aiasi oOMeHa uHbopmanueil B
pEeaIbHOM peXUME BPEMEHHU.

Bupgeo-nexkuusi — cHATas Ha KaMCpy COKpallCHHad JICKIUA, AOIMOJHCHHAA q)OTOFpa(I)I/IHMI/I n CXEMaMu,
HIUTIOCTpUpYyromias MOJaBaECMbIN B JICKITUU MaTcpHral.

TexHon0orus 3JIEKTPOHHOIO 00y4YeHHs (peanu3yercs MpU TOMOIIM DJIEKTPOHHON 00pazoBaTelbHOMN
cpeast COI'Y mpu ucnonb3oBanuu pecypco IbC, mpu npoBeeHNH aBTOMAaTU3UPOBAHHOTO TECTUPOBAHUS U T.

).

7. YueOHO-MeToauYecKoe odecnevyeHne caMoCTOATeIbHON padoThl

CaMocrtosiTennbHast pabora oOydaromuxcs SBISICTCS OJHUM W3 BHUIOB  y4YeOHBIX  3aHATHH.
CamocrosiTenbHast paboTa MPOBOJUTCS C LIEIBIO:

— CHUCTEMAaTU3alMi M 3aKPCIUICHUA IMOJTYYCHHBIX TCOPECTUUCCKHUX 3HAaHUHA © MPAKTUYCCKUX YMGHI/II\/’I
00y4aroIuxcst CTy/I€HTOB;

— yrIyOJICHHs ¥ paCITUPEHHS TEOPETUUECKUX 3HAHUIA;

— (opMupoBaHUs yMEHHUI HCIOJIB30BaTh HOPMATHUBHYIO, MPABOBYIO, CIPABOYHYIO JOKYMEHTALUIO U
CHEeLUAbHYIO JIUTEPaTypy;

—(bOpMHpOBaHHH CaMOCTOATCIIBHOCTH MBIIIJIICHUA, CIOCOOHOCTEM K CaMOpPa3BUTHUIO,
CaMOCOBCPIICHCTBOBAHUTIO U CaMOPCAJIN3alluu;

— pa3BUTHUA UCCIICAOBATCIIBCKUX YMeHI/Iﬁ

K Bugmam camocTosiTenbHONW pabOTHl TPH W3YYCHUH JAHHOW NUCHIMIUIMHBI  OTHOCUTCS: HAIHMCaHUE
JOKJIa/1I0B, 3CCE, MOJIOTOBKA MPE3EHTALUNA, CAMOCTOSTEIbHOE U3YUEHHUE JINTEPATYPhI IO TEME U COCTABJICHUE 110
HEl KOHCIEKTOB, padoTa CO CHOPAaBOYHBIMU MaTepHalaMu (TEPMUHOJOTHMYECKUMHU W WHBIMH CIIOBapsSIMH,
SHIUKJIONCIUIMH) U T.J.

Tembl 1 GOpMBI BHEAYAUTOPHON CAMOCTOSITENILHOM PabOThI, €€ TPYIOEMKOCTh COAepKATCS B pasfene S,
Tadi. 5.1.



MeTtoauueckre peKoOMEeHIaluy 0 JUCIUILIMHE MPUIaraloTcs.
8. OueHouHblIe cpeACTBA /sl TEKYIIEr0 KOHTPOJIS yCIeBaeMOCTH,
PYOe:KHOM aTTecTAllMU U MPOMEKYTOYHOM ATTECTAIUM 110 UTOTaM OCBOEHUS
AMCHMILINHBI

Pabouas mporpamma mpeaycMaTpuBaeT MPOBEIEHHE JIGKIMOHHBIX W MPAKTHYECKHX 3aHATHH, a TaKkKe
CIleAyIOIIMe BHIbI paboOT: CaMOCTOSTENbHYIO paboTy CTYISHTOB MO TOATOTOBKE YCTHBIX COOOIICHHIH,
HaIMCaHUIO TOKJIAa0B pedeparoB, paboTy B aKTUBHOM U HHTEPAKTUBHOM (hopMax.

Pabouas nmporpamMmMa npearnoaraet TeKyIui 1 MPOMEKYTOYHbIH KOHTPOJIb 3HAHUH.

Texywuii KOHmMpPoOAb — 3TO HENPEPBIBHO OCYILECTBISIEMBII MOHMTOPUHI YPOBHS YCBOCHMs 3HaHUM U
(opMHpOBaHUS YMEHHMI M HAaBHIKOB B TEUEHHE CEMecCTpa WM ydeOHoro roja. Tekymiuii KOHTpPOJb 3HAHHIA,
YMEHMH U HaBBIKOB CTYJEHTOB OCYLIECTBIISIETCS B XOJ€ Y4YEOHBbIX (yIUTOPHBIX) 3aHATUH, IPOBOJUMBIX I10
pacnucanuio. PopMaMy TEKYIIEro KOHTPOJIA BBICTYNAIOT OIPOCHI HA CEMUHAPCKUX M IPAKTHYECKUX 3aHATHAX, a

TAKXEC KOPOTKHEC (I[O 15 MI/IH) 3alaHys, BBIIOJHACMBIC CTYACHTAMU B HAdajl€ JICKIHMU C LCJIbIO ITPOBCPKU
HaJIn4dusa 3HaHHI>i, H606XO,Z[I/IMBIX IJIs1 YCBOCHHUA HOBOI'O Marcepurajia Uik B KOHIEC JICKIUHW AJI BBIICHCHHSA CTCIICHU
YCBOCHHS U3JIOKCHHOTI'O MaTCpUaja.

P y6€9fCHblL7 KOHmpoJb OCYHWCCTBIACTCA I10 OKOHYAHHWM M3YUYCHHA MaTepuajlia MOAYJISA B 3apaHee
YCTAHOBJICHHOC BpPEM:I. PY6GH(HLIﬁ KOHTPOJIb MPOBOAUTCA C LEJIBIO OIPCACIICHUA Ka4€CTBA YCBOCHUA MaTCprUaia
yqe6H0ro MOAYJIA B LCJIOM. B Teuenue CCMCCTpa HPOBOAUTCA JBa TAKHX KOHTPOJIbHBIX MCPOIIPHUATHA 110

rpaduky.

KonTposbHble 3a1aHus (1eMOBepCHM) AJI OLEHKH 3HAHUM, YMEHHH, HABBIKOB U (WJIM) ONbITA
AEATeJbHOCTH, XapaKTepu3yIIUX JTanbl (GOPMHPOBAHUS KOMIETEHIHH B Ipouecce OCBOCHUA
o0pa3oBaTeIbHON NPOTrPaAMMBbI

1) Bonpochl npu ycTHOM omnpoce Ha cemuHapckoM 3ansatuu (OK-4, [IK-4, 1TK-13):

1. KBanmuMeTpus kak HayKa U €€ MECTO B CUCTEME JIPYTUX HayK.

2.IlpakTHueckue 3aJaun U3y4eHHs KBAIMMETPUU B COLMANIbHON cdepe.

3.IlonsTHSA KayecTBa, pe3yIbTAaTUBHOCTU U 3()PEKTUBHOCTH.

4.OKOHOMHMYECKHE TPUHLUIIBI B cpepe COIMATBHBIX YCIYT.

5.CounanbHast yciIyra u KayecTBO YCIyTH.

6.1lenu 1 3a1a4n cOLMAIBHOTO OOCITY)KUBaHUS (UX POJIb B OLICHKE Ka4ecTBa).

7.Bubl OLICHKH.

8.0011as KBaJIMMETPUS: IPUHIMITBL, GYHKIINUU, 3HAYUMOCTb.

9.ComnmanpHast KBATMMETPHSI KaK HaydHast TUCIUTLIHHA.

10.HayuyHo-MeToiMYEeCKHE OCHOBBI CTaHAAPTH3AIMH COLUAIBHBIX YCIIYT.

11.3amaym u comepkaHue CTAaHAAPTOB COMMAIIBHOTO 0OCITY)KUBAHUS.

12.0cHoBHBIE TOHATHUS B 00JIACTH OLIEHKU KauecTBa U A(P(PEKTUBHOCTH COLUATBHBIX YCIIYT.
13.MeTomonoruyeckie OCHOBBI OIIEHKN KauecTBa U 3(P(EKTUBHOCTH COIMATBHBIX YCITYT.

14 . HanpaBieHust KOHTPOJISI KauecTBa ASITEIbHOCTH YUPEXKIECHUS COLIMATILHOTO OOCITY>KUBAHMS.
15.0Opranu3anoHHbIe OCHOBBI OLIEHKH U KOHTPOJIS KauecTBa AE€ATEeIbHOCTH YUPEKICHHS COLUAIBHOTO
o0CITyKHBaHUSI.

16.MeTozp! OlLIEHKH KauecTBa U 3(PEKTUBHOCTH AEATENBHOCTH YUPEXKICHHUS COLIMATBHOIO 00CTYKHUBAHMUS.



17.MeTtozp! OLIEHKH KauecTBa U 3(PPEKTUBHOCTH COLUANBHBIX YCIYT, IPEIOCTABISIEMbIX KJIHEHTAM.
18.Cucrema kavecTBa yUperkJICHUM.

19.0pranusanuoHHas CTpyKTypa CUCTEMbI Ka4eCTBa.

20.JIoKyMEHTBI, COCTaBIISIFOIINE HOPMATHBHO-METOANIECKYIO 0a3y CHCTEMbI Ka4eCTBa, MOPSAIOK Pa3paboTKU U
BEJICHUS JJOKYMEHTOB, OTHOCSIIMXCS K CHCTEME KayecTBa.

21.AHanu3 pyHKIIMOHUPOBAHUS CHCTEMbI KaueCTBa.

22 .Cucrema mokasartenei ColuanbHON Chephl.

23. Commanphbie yeryru. CTaHIapTU3anus COIMaIbHBIX YCIYT.

24 MextyHapOAHbIe CTaHAAPThI B 00JaCTH KauecTBa YCIIYT.

25. CounanbHoe oOciyxuBanue: HarmonanbHelii ctangapt Poccun, nokaszarenu kadectBa v 3 (HEeKTUBHOCTH

COLIMAJILHOTO O0CTY)KUBAHUS.
26. Metoauku orieHKH Y)PEKTUBHOCTH COIUATBLHON pabOTHI.
27. CymHocTh, (DYHKIIMH M THIIBI COI[MOJIOTHMYCCKUX HCCIICIOBAaHUM OICHKH KadyecTBa YCIyr (COLMaIbHOM

paboThI).
Ouenka Kpurepuii o1eHKH YCTHOT0 M IMCbMEHHOI'0 0TBETA
HA MPAKTHYECKOM 3aHATHH
5 CopepxaHue OTBETa COOTBETCTBYET OCBELIAEMOMY BOIIPOCY, IOJHOCTBIO

packpelTa B OTBETE TEMa, OTBET CTPYKTYpUPOBaH, [JaHbl IPaBUIbHBIE
apryMEHTHPOBAHHbBIE OTBETHl HA YTOUHSIOIIME BOIPOCHI, JAEMOHCTPUPYETCS
BBICOKUH YPOBEHb Y4aCTHs B JUCKYCCHUH.

4 ConepikaHue OTBETa COOTBETCTBYET OCBEIAEMOMY BOIIPOCY, IIOJHOCTBIO
packpbiTa B OTBETE TE€Ma, JIaHbl NPABUJIbHBIC, apryMEHTHPOBAHHBIE OTBETHI HA
YTOUYHSIIOLIME BONPOCHL, HO MMEIOTCS HETOYHOCTHU, TMPU 3TOM  OTBET
HECTPYKTYPUPOBAH U AEMOHCTPUPYETCs CPEIHUI YPOBEHb YUaCTHsl B JUCKYCCHH.
3 ConepkaHue OTBETa COOTBETCTBYET OCBELIAEMOMY BOIIPOCY, HO IIPU IIOJHOM
pPacKpbITUM TEMbl HMEIOTCS HETOYHOCTH, JlaHbl IpaBWIbHBIE, HO HE
apryMEHTHPOBAHHbIE OTBETHl HA YTOUHSIOIIME BOIPOCHI, JAEMOHCTPUPYETCS
HU3KUH YpOBEHb Y4acCTHs B JUCKYCCHH, OTBET HECTPYKTYPHUPOBaH, MH(OpMAIUs
TpYJHA JUJIsl BOCIIPUSITHSL.

2 CopepxaHue OTBETa COOTBETCTBYET OCBEIAEMOMY BOIIPOCY, HO IIPU TOJIHOM
PacKpbITUM TEMbl MMEIOTCSI HETOYHOCTH, JEMOHCTpUpPYETCsl cinaboe BIlaJIeHUue
KaTeropuaibHbIM amnmnapaToM, JaHbl MpaBHJIbHbIE, HO HE apryMEHTHPOBaHHbIE
OTBETHl Ha YTOYHSIOUIME BOMPOCHI, y4acTHUE B JAMCKYCCUU OTCYTCTBYET, OTBET
HECTPYKTYpUPOBaH, HHGOpMaLKs TPyIHA IS BOCTIPUSTHSL.

2) IlpumepHas TemaTuka 10Kj1a10B U pedeparoB (OK-4, [IK-4, IIK-13):

Crannaptel PO Ha counanbHbie yCIyTH.

HcTopus cTanmapTU3aiiy CONUATBHBIX YCIIYT.

CrannapTsl, 00ecreYnBarONINe KaueCTBO COIIMATBHBIX YCIYT.
Poub cepTudukanmm B 00ecrie4eHNN Ka4ecTBa COIMATBHBIX YCIYT.
MeTtoi00THs ONPEEIICHUs U OLIEHUBAHUS KaueCTB.
Kareropwust corpanpHOE Ka4ecTBO.

KauecTBo KU3HU U €ro CTPyKTypa.

KauecTBO mpotyKIuH.

ANTOPUTM OIICHKH Ka4eCTBA MPOTYKIIHH.

10. MeTonbI OIICHKH YPOBHS Ka4eCcTBa MPOTYKITHH.

11. DBomronus obecredeHns KauecTBa MPOAYKIIUH.

oSN~ wWNE



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.

Teopuu kauecTBa B COBpEMEHHOU HAYKE.

[TpuHLIMIIBI OLIEHUBAHUSI.

[Tokazarenu kayecTsa.

KauecTBo Kak 0OOBEKT yIpaBlieHUSI.

Cucrema OLIEHKH KauecTBa.

[Tonsitue «3pPeKTUBHOCTH COIMANIbHOI paOOThD» B aCIEKTe YIPaBIEHYECKON eI TEIbHOCTH.

Kputepun n nokazarenu 3peKTHUBHOCTH COIMATIBHOI paboThI.

MeTob! o1ieHKH 3P PEKTUBHOCTH YUPEXKISHUIN COLMATbHON 3alUThl HACEIECHUSI.

Bunbl koHTpOIIS B connanbHOU padoTe.

MeTo/1p1 OIIEHKH MepCOHAaa COLUANBHBIX CITYXO.

MeToap! OIIEHKH KauecTBa JAeSITeIbHOCTH PAOOTHUKOB COIIMATIBHBIX CITYKO.

KBanumerpuueckuii moixo/1 B CUCTEME COLIMATBLHOM 3alllUThI U COLUATBHON MOIICPIKKH.

KBasninmerpus B conuanbHOM CTPAaXOBAHUU.

KBanmumeTpust OCHOBHBIX BUJIOB MPAKTUYECKOM COIMAIbHOM pabOTHI.

CocrosiHHE CTaHIapPTH3AIUH YCIYT B COIMANILHOM cdepe.

3HaueHne MEIUIIMHCKUX CTaHIapTOB IJIs pa3pad0TKHU rOCYAapCTBEHHBIX CTAHIAPTOB COLIMATIBHBIX YCIIYT.
OcHOBHBIE IIyTH peaIU3aluy COLUATbHO-TIEAArOTHYECKUX CTAaHAAPTOB B IPAKTUKE COLIMAIbHOM pabOTHI.
3akoHOAaTeNnbCTBO BenukoOpuTaHuu, periaMeHTUPYoIlee IPeJ0CTaBICHUE COIUANIBHBIX YCIYT.
Crenuduxa CIIA B 0061acTH TPaBOBOM peryIaMEeHTAIlUN COLUATBHOTO 00CTYKUBAHUSI.

OcoOenHoctu  3akoHonatenbcTtBa [lIBermuum B oOmacTu  mpaBOBOW — periiaMeHTAIllMU  Ipolecca
[PEIOCTABIEHUHU COLUAIBHBIX YCIIYT.

3akoHOAaTeNnbCTBO cTpaH BocTounoii EBporibl B 06acTu cTanapTU3aliy COIUATBHBIX YCIYT.
B3aumocBs3p  pa3paOOTKu TOCYIapCTBEHHBIX CTAaHJAPTOB COLIMAJIBHOIO OOCIYKHMBAaHUS U pa3BUTHUSA
COLIMATILHOTO HOPMUPOBAHHUSI B COITUANIBHBIX CITyX0ax.

basoBas kBanuMeTpuueckasi TEpMUHOIIOTHUSI.

CyIHOCTh CUCTEMHOT0 MOAX0/a K YIPaBIECHUIO KaYECTBOM.

OcHOBHBIE CBOHCTBA, (POPMUPYIOIINE KATETOPHIO KAaueCTBA.

Opranu3zanys yrnpaBJieHHs] Ka4eCTBOM Ha Pa3jIMYHbIX YPOBHSIX.

[IpaBoBBIE OCHOBBI Kau€ecTBa 3a PyOEIKOM.

CratucTudeckre MeToIbl KOHTPOJISl KayecTBa.

OrieHKa COMAIBHOTO MPOEKTA.

DKCTepTHBIE U aHATUTUYECKHE METO Il KBATUMETPHH.

CrpykTypa nmokasaresiei KauecTna.

D¢} PeKTUBHOCTD U KAYECTBO: COOTHOIIEHUE TTOHATHH.

Ponb TexHHUECKHX pEeryiaMeHTOB B YIPaBIE€HUHU 0€30M1aCHOCTHIO MPOTYKIUH.

HuTennexTyanbHble CUCTEMBI B KBATUMETPHUU.

KommnekcHas kBanmumeTpruyeckasi OlleHKa B UCCIIEI0BaHUM KaueCTBa YCIYT.

[TpuHIMIIBI TPUHATHUS YIIPABICHUYECKUX PEIICHUI TP OIIEHUBAHUHU Ka4eCTBA YCIYT.

3akoHoAaTenbCTBO ['epMaHuy, periiaMeHTUPYIOIIee MPEI0CTaBICHNE COLIUAIbHBIX YCIIYT.
3akoHozparenscTBO cTpad CHI', pernmaMeHTHpYolee NpeaocTaBIeHUE COLIUAIBHBIX YCIYT.

Kpurepun oneHuBaHus 10KJI/10B:

3a BBIIOIHCHHUE JaHHOTI'O BUa pa60TBI MaKCHMaJIbHOE KOJUYECTBO 0aJIJIOB COCTABIISET 5 6aJIJ'IOB, U3 HUX:

MakcumaJibHoOe
HanmenoBanue o
HaumMmeHnoBanue noxkasarejiei KOJIUYECTBO
KpuUTepus
0aJ110B
CreneHnp COOTBETCTBHUE COJICP)KAHUS TEMbI JIOKJIaJa; MOJHOTA H | 3
PACKpBITHS rIIyOWHa PACKPHITHS OCHOBHBIX TMOHSTHI, 3HAHHE H




CYIIIHOCTH MOHMMaHue  TpobOjeMbl, yMmMeHue  paboratb ¢
poOIeMbI JUTEPaTypOi, CUCTEMAaTU3UPOBATh U CTPYKTYPHPOBATH
MaTtepuaig;  ymMeHue  0000marb,  CONOCTaBIATh
pa3NuyHBIE TOYKH 3pPEHHS IO PacCMaTpUBAEMOMY
BOIPOCY, OCHOBHBIE IIOJIOKEHMS; YMEHHME 4YETKO U
000CHOBAHHO ¢bopmynupoBaTh BBIBO/IBL;
«TPYA03aTPAaTHOCThY» (00BbEM H3YyUEHHOH JINTEpaTyphl,
JOOpOCOBECTHOE OTHOLICHHWE K aHaJIM3y MPOoO0JIeMbl);
CaMOCTOSITEJIbHOCTb, CIIOCOOHOCTh K  OIPENEJICHUI0
COOCTBEHHOI MO3UIMU TIO TPOOIEME U K MPAKTUYECKON
ajlanTalMy MaTepuaa.

OtBeThI Ha OTBET CTPYKTYPUPOBaH, JIaHBbI npaBwiIbHbIE, | 1
YTOUHAIOIIME | apIYMEHTUPOBAaHHBIC  OTBETBl HA  YTOYHSAIOLIUE
BOIIPOCHI BOIIPOCHI,  JACMOHCTPUPYETCS  BBICOKMH  ypOBEHb

y4acTus B JUCKYCCUHU

Cobnronenne | TOYHOCTh B IUTHPOBAHWM W YKa3aHUM HCTOYHHKA | 1
TpeOOBaHUH MO | TEKCTOBOTO (hparMeHTa, MPaBUILHOCTh, aKKypaTHOCTh
opopmiieHnto | opopmiieHUs, CcOOMIONCHUE TPEeOOBaHUNA K 00BEMY
J0KJIaaa;  TPaMOTHOCTh  KYJIbTypa  HM3JIOKCHHE
marepuaa

3) Ilpumepsl TecToBbIX 3aganuii mo gucuumanne (OK-4, IK-4, TIIK-13):

1.KBanumerpus — 310:

001aCTh HayKH, IPEIMETOM KOTOPOH SABJISIETCS MCCIEI0BAHNE IIPUPO/IbI KAUECTBA;

00J1aCcTh HayKH, 3aHUMAIOIIAsACs pa3pab0OTKON HayUYHBIX OCHOB U METOJIOB 00ECIIEUEeHUS KaueCTBOM;
HayyHas 00y1acTh, 00BbEINHAIOIIAs METO/Ibl KOJTMYECTBEHHOM OIIEHKU KayecTBa pa3indyHbIX OObEKTOB.
2. K npeameTHOI KBaTUMETPUU OTHOCHUTCS:

KBAJIMMETPHUS TpyZa U JEeSTEbHOCTH;

JKCIIEPTHAsI KBATMMETPUS;

TEOpUs AITOPUTMOB OLIEHKH.

3. EAMHOBpPEMEHHBIE YCIIYTH - 3TO:

OCYILECTBIICHHE JEHCTBUH cHenuanucra, MNPUBOJAIIMX K HACTYIUIGHHIO OOBEKTUBHO (DUKCHPYEeMOro
pe3yJipTarta;

OKa3bIBalOTCs B (I)OpMC JIOKAJIbHOTO JICHCTBUS B TCUCHUE (I)I/IKCI/IpOBaHHOI‘O nepuoaa BpEMCHU;
OKa3bIBAOTCA OAHUM UJIM HCCKOJIbKUMH CIICHHUAIIMCTAMU U HEC IIPUBOAUT K HEMCAJICHHOMY pPC3YJIbTATYy.

4. bonpmio BKJIAJ B CTAHOBJIEHUE CAMOCTOSATENbHOM Haykn 'KBammMmerpus'" BHeCHM Takue Yy4E€HbIE M
HCCIIEIOBATEIH KaK:

AWM. Muxainos, A.W. Yepnsiii u P.C. I'unsipeBckuii;

IO.M. InotHuuckuii, 3. dropkreiim, b. ManuHoBckuii;



I'.I". Aransnos, 3.H. Kpanusenckuii, A.B. ['nmuyes.
5. CnoxHas yciyra — 3To:

OKa3bIBAIOTCS OJTHUM HJIM HECKOJIbKMMH CIIEHUAINCTAMU W HE NMPUBOAUT K HEMEAJICHHOMY pe3ylbTaTy H
MOKET UMETh (PUKCHUPYEMbIE TPOMEKYTOUHBIE PE3YJIbTATHI;

OKa3bIBaeTCs B (hOpMe MOBTOPSIIOIIMXCA ICHCTBUI B TEUCHHE ONPEIACIEHHOIO BPEMEHHU U MPEJICTABIISIET COOOH
[IEPUOMYECKOE ITPEAOCTABICHUE OAHOU U TOM 7K€ YCIIYIH;

OCYIIECTBIICHUE JICHCTBUH CHEIMAINCTA, NPUBOIAMIMX K HACTYIJICHHIO OOBEKTUBHO (PUKCHPYEMOro
pesyJibTara.

6. KBanmumeTpus noapasaensercs Ha:
OpraHU3alMOHHYIO;

001y,

COJIEPKATEIBHYIO.

7. HeueTkast KBaJIMMETPUS IPUMEHSIETCS B CUTYallUU:
OLICHKH C BBICOKOW CTENEHbIO €€ (POpMaIN3yeMOCTH;

B KOTOPLIX OIICHKA Ka4CCTBAa OPHUCHTHPOBAHA Ha HMCIIOJB30BAHUC CTATHUCTHYCCKHX OICHOK XapaKTCPUCTHK
00BEKTOB OLICHKH.

KorJa OOBEKT OIEHKH cllabo (popMannszyem, ero XapakTepUCTHUKH HOCST OMUCATENBHBIN XapakTep, N3MEHEHHE
MHTEHCUBHOCTEN CBOMCTB OLIEHKU COIPOBOXKAAETCS (DaKTOpaMH HEONPEEIEHHOCTH.

8. B kakom rogy B CIIA cocrosicsi MEXIyHapOAHBIM CEeMHUHAp MO OOYYEHHIO MEHEIKEpOB B 001acTh
HCIIOJIb30BAHHUA METOJ0JIOTHU U MCTOAHUK KBAJIUMECTPUU B:

1997 1;

1987 1;

1990 r.
9. [lepBas Bcecoro3nas HayyHast KoHQepeHIUs 0 KBATMMETpUHU, ObLIa MPOBEIeHa B:
Mockse;
Tannmmane;

CIIIA.

10. Komrmneke yciayr-3to:

OCYIIECTBJIEHUE JACWCTBUI CHEUUalncTa, MNPUBOAAIIMX K HACTYIUICHHIO OOBEKTHBHO (DUKCHUPYEMOTO
pe3yJbTara;

OKa3bIBACTCA B d)OpMC MMOBTOPAOIINXCA JIEHCTBHUI B TEUCHHE OHpC,Z[C.HéHHOFO BPEMCHHU U NPCACTABJIACT coboit
NEpUOANYCCKOC IMPEAOCTABIICHUC OJIHOM U TOMH e YCIyIruy;

nocJieIoBaTelbHOE TMpEeAOCTaBlIeHUe HaOopa YCIYr, HamnpaBiICHHBIX Ha YAOBIETBOPEHUE HECKOIbKUX WIH
OJTHOM TTOTPEOHOCTH 3a CYET KOMIUIEKCA ACHCTBUH.



Kpurepun onenuBanus:
Bcero B TecTe 25 BonpocoB. 3a KaXablil MpaBHJIbHBINA OTBET — 1 OasI.

IIpoMesKyTOYHBIH KOHTPOJIb - UTOTOBasi OLICHKA 3HAHUM CTYJEHTA, OCYILECTBIISETCA 110 HAKONMUTEIbHOU
CHUCTEME CYMMHUPOBAHUEM OAIIJIOB, TIOJYUYCHHBIX B IIPOIIECCE TEKYIIETO U PYOEKHOTO KOHTPOJISA.

®opma IPOMENKYTOUHOTO KOHTPOJIS — 3a4eT.

[IpoBeneHne TEKyMmIEro W MPOMEKYTOYHOTO KOHTPOJS MO JUCHUIUIMHE OCYIISCTBISIETCS B COOTBETCTBHUHU C
1
ITonoxenuem COI'Y.

BAJIVIBHAS CTPYKTYPA OHEHKH

Makc. K0.1-BO
®opma KOHTPOJISA 0aoB

Texywaa ouyenka cmyoenma ¢ meuenue 1-8 nedenu cocmoum 25
uz:

* BoinmonHeHus 3ajaHuil Ha TPAKTHYECKUX 3aHATUIX 10

¢ BrInmostHEHUsT JOMAITHUX 3aaHuil 5

* CaMOCTOSTEIIbHBIX paboT 10
1-s pyOexxHas muCbMEeHHAs KOHTPOJIbHas paboTa 25
Texywasa ouenxka cmyoenma ¢ meuenue 10-15 nedenu cocmoum 25
uz:

* BrImosTHeHUS 3aJaH HAa TPAKTHYECKHUX 3aHATHSIX 10

* BhITOJTHEHUS TOMAIIIHUX 3aJaHHI 5

* CaMOCTOSITENIbHBIX padoT 10
2-51 pyOexHasi MMCbMEHHast KOHTPOJIbHAas paboTa 25
Hroro 100

Metoauka ¢popMUpOBaHHS Pe3yIbTHPYIOLIEH OLEeHKH®
B xone Tekytero KoHTporst CTyzieHThl MOryT Habparts 0-100 6amios:

1 —s1 pyOeskHAsE aTTECTAIMA - MAKCHMAJILHO 50 0a/1/10B; U3 HUX:

Or 0 o 25 GamioB (pyOexkHasi aTTecTanus) — TecTUpoBaHue B LeHTpe TtectupoBanus COI'Y wmm

! Monoxenne 0 TekymeM KOHTPOIE YCIIEBAEMOCTH M IPOMEKYTOUHOI ATTECTALMM OOYUAIOMIUXCA MO 0OPa30BaTENbHBIM
IporpamMmam BBICIIEr0 00pa3oBaHus — IporpaMMamM OakanaBpuara, MarucTparypsl u criennanurera B COI'Y.
B coorBerctBum ¢ Ilonmoxenuem o BPC onennBanms oOydwarommxcss o4HOH (OPMBI 1O 00pa3oBaTeNbHBIM IpOrpamMMam
BBICIIEro 00pa3oBaHus — IporpamMmaM Oakanaspuara 1 crierpanutera B @I'bOY BO COI'Y (ot 05.03.2018 ., mip. Ne 47)



KOHTpOJIbHAs paboTa;

Or 0 go 25 OGamwroB(TEeKyias OIleHKa) — aKTHBHAas paboTa 3a JaHHBIA MEpPHOJ, Ha CEMHUHAPCKHX
(MpaKTUYECKUX ) 3aHATUAX

2-51 pyOe:KHAS aTTeCTAIMS — MAKCUMAJIBLHO 50 0a/1J1I0B; U3 HUX:

Ot 0 10 25 6amwioB (pyOexHas aTTecTalus) — TECTHpOBaHHUE B 1IeHTpe TecTupoBanus COI'Y;

Ot 0 10 25 6a/mioB (TeKyIIasi OLeHKA)— aKTUBHAs paboTa 3a TaHHBIA MEPHO]] Ha CEMUHAPCKUX
(MpaKTUYECKUX ) 3aHATUIX

IIpoMeKyTOUHBIN KOHTPOJIb:
Jlast ax3aMeHa:
3a yCTHBIN OTBET Ha dK3aMeHe CTyACHT mojydaer 0-50 6amios.

CTyneHThI, MOJIYYHBIINE B XO/€ TEKYIIETO U PyOeKHOTO KOHTpoJist 56-100 6amioB, aBTOMaTHYECKH
MOJIy4aroT «IK3aMEeH.
Pesynbprupyromas orneHKa CKIaIbBaeTcs 1mo coorBerctBytomieii BPC popmyie.

IIxasa uTOroBoil akageMu4ecKO ycneBaeMoCcTH

CTYACHTOB IO JUCHMUIIJIUHE

Cucrema ounenok COI'Y
DopMa KOHTPOJIS Cymma 0a/i10B HazBanue
86 - 100 OTIIUIHO
DK3aMeH 71-85 XOpOIIO
56-70 YJIOBJICTBOPUTEIIEHO
. 56-100 3a4TCHO
Sauct 0-55 HE 3aUTEHO

3aueT NpoBOJUTCS B YCTHOU (popme.

OueHnBaHNe OTBETA CTYAEHTA HA 3a4eTe

oannvt
46-50

Xapakmepucmuka omeema

JlaH monHBIN, pa3BEepHYTHIM OTBET Ha IMOCTABJIECHHBIM BONMPOC, MOKa3aHa
COBOKYITHOCTh OCO3HAaHHBIX 3HAHHH 00 OOBEKTE, MPOSBIIAIONIASICS B CBOOOJHOM
OINIEPUPOBAHUY MOHATHSIMHU, YMEHUH BBIACTUTH CYLIECTBEHHBIE U HECYIIECTBEHHbIE
€ro MpHU3HAK{, [PUYUHHO-CIEACTBEHHbIE CBs3M. 3HaHUE 00 O0O0beKTe
JIeMOHCTpHpYeTCsl Ha (OHE IOHMMAHUS €ro B CHUCTEME JAaHHOM Hayku W
MEXIUCIHUIUTMHAPHBIX cBsi3eil. OTBeT (GopMymupyercss B TEPMHHAX HayKH,
U3JIOKEH JIMTEPATypHBIM S3bIKOM, JIOTHYEH, JIOKa3aTeJeH, JEMOHCTPUPYET
aBTOPCKYIO TIO3UIHIO CTYACHTA.

JlaH TonHBIN, pa3BEepHYTHIM OTBET Ha IMOCTABJIECHHBIH BOMPOC, MOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHWHA 00 O0OBEKTe, JO0Ka3aTeIbHO PACKPHITHI
OCHOBHBIC TIOJIO)KEHHUSI TEMBbl; B OTBETE€ IPOCIEKHBAETCS YETKas CTPYKTypa,
JOTWYecKasl IOCJIeOBAaTEIbHOCTh, OTPAaXKalomasg CYIIHOCTh PacCKPhIBAEMBIX
MOHATUH, Teopuii, sBIeHUU. 3HaHHEe 00 OOBEKTEe IeMOHCTpHpyeTcs Ha (oHe
MTOHWMAaHMsI €r0 B CUCTEME JAaHHON HayKW W MEKIAMCIUIUIMHAPHBIX cBs3eid. OTBeT

41-45




U3JI0KEH JIUTEPATYPHBIM SI3bIKOM B TE€PMHHAaX Hayku. Moryt ObITh JOMYIIEHBI
HEJIOYETHI B ONPECICHUH MOHATUN, UCTIPABIICHHBIE CTYIEHTOM CaMOCTOSTENLHO B
IpolLecce OTBETa.

JlaH MOJHBIM, pa3BEpHYTHIM OTBET HA IMOCTABJICHHBIA BOIPOC, MOKA3aHO
YMEHHUE BBIJICIUTh CYIIECTBEHHbIE W HECYLIECTBEHHbIC TPU3HAKU, MPUUYUHHO-
cieacTBeHHbIe CBSi3U. OTBET YETKO CTPYKTYpUpOBaH, JOTMYEH, H3noxkeH B [ 36-40
TepMuHaX Haykd. OIHAKO JOMYIICHBI HE3HAYUTEIbHBIC OIMUOKH WM HEIOYETHI,
HCIPABJIEHHBIE CTYJIEHTOM C TOMOMIBIO «HABOSIINX» BOIIPOCOB MPEIoaBaTersl.

Jlan TMOJIHBIMA, HO HEJOCTAaTOYHO MOCJEAOBATEIbLHBIM  OTBET Ha
MOCTaBJICHHBIN BOMPOC, HO MIPH ATOM MOKa3aHO YMEHHUE BBIJCIUTH CYIIECTBEHHBIE
U HECYIIECTBEHHbIC NMPU3HAKU M MPUUYUHHO-CJIEACTBEHHBIE CBsI3U. OTBET JOTHYEH
U U3JI0KEH B TEpPMUHAX Haykd. MoryT OBITh JomnymieHsl 1-2 omuOku B
ONPEACIICHUN OCHOBHBIX ITOHATHM, KOTOpBIE CTYIEHT 3aTPYIHSAECTCS HCIPABHUTh
CaMOCTOSITEILHO.

31-35

JlaH HEenOCTaTOYHO MOJIHBIM M HEAOCTAaTOYHO pa3BEPHYTHIM OTBET. JIoruka
U TI0CJIEZI0BAaTENIbHOCTh M3JIOKEHHUSI MMEIOT HapylueHus. JlomyiieHsl omMOKd B
PacKpbITUM TOHATUH, ynoTpebneHun TepMuHOB. CTyIeHT He crnoco0eH
CaMOCTOSITEJIPHO BBIACIUTh CYILECTBEHHbIE M HECYLIECTBEHHble IpHu3Haku u | 26-30
MIPUYMHHO-CJICICTBEHHBIE CBS3H. CTYyIEHT MOXKET KOHKPETH3HPOBAaTh 0000IIEHHBIE
3HAHHA, JOKa3aB Ha IPHUMEpax HUX OCHOBHBIE IIOJIOKEHHUS TOJBKO C IOMOUIBIO
npenozgasatens. PedeBoe oopmiieHne TpedyeT NonpaBoK, KOPPEKIHUH.

JlaH HenoJHbIA OTBET, JIOTUKA M MOCJIEA0BATEIbHOCTh U3JI0KEHUSI UMEIOT
CYUIECTBEHHbIE HapylieHus. JlomyiieHsl TpyOble OIIMOKU TMPH OIpeneIeHUH
CYLIHOCTU PACKpPbIBAEMbIX IOHATUMN, TEOPUM, SBJICHU, BCIEACTBIE HEITOHUMAaHUS
CTYJIEHTOM MX CYILIECTBEHHBIX M HECYIIECTBEHHBIX IPU3HAKOB U CBsA3eil. B oTBeTe
OTCYTCTBYIOT BBIBOJIbl. Y MEHHE PACKPBITh KOHKPETHBIE MPOSBICHUS 0000IIEHHBIX
3HaHU He mokKa3aHo. PeueBoe oopmiieHne TpedyeT nonpaBoK, KOPPEKIUH.

21-25

Jlan HeToNHBINA OTBET, MPEJCTABIISIIOIIMKM COO0N pa3pO3HEHHBIE 3HAHMS 110
TEME BONpOCa C CYIIECTBEHHBIMM OIIMOKaMH B ompenesneHusx. lIpucyrcTByror
(bparMeHTapHOCTb, HEJIOTMYHOCTh u3JI0KeHUs. CTyIeHT HEe OCO3HaeT CBS3b
JAHHOTO TIOHSATHS, TEOPUH, SBIEHHS C JAPYTUMH OOBEKTaMM JUCLUIUIMHBL
OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3allUd M JI0OKA3aTelIbHOCTh HU3JOKeHUs. Pedb
HerpamoTHas. JIONOJHUTENBHBIE U YTOYHSIOLIME BOIPOCHI IIPENOJABATENs HE
MIPUBOJAT K KOPPEKLIMU OTBETA CTYJEHTA HE TOJIBKO Ha IOCTABIECHHBIN BOIIPOC, HO
Y Ha JPYTHUE BONPOCHI JUCLUIIIUHBIL.

1-20

He nonmyuens! oTBeTH 10 6230BBIM BOIIPOCAM JTHUCHIUIIINHBL. 0

Bonpocs! pist noaroroBku k 3avery (OK-4, IIK-4, [IK-13):
1.KBanumeTpus Kak HayKa U €€ MECTO B CUCTEME JPYTUX HAYK.
2.IlpakTudeckre 3a1auu U3y4eHUs] KBAIMMETPUU B COITMATIBHOM cdepe.
3.IToHATHUS KauecTBa, pe3yIbTaTUBHOCTH U 3 (HEKTUBHOCTH.
4.9KOHOMHMYECKHE MPUHIUIIBI B chpepe COLMaTbHBIX YCIYT.

5.CounanpHast yciryra u KayecTBO yCIIyTH.



6.1lenn 1 3a1aun COMMAIIBHOTO OOCTY)KMBaHUS (MX POJIb B OIICHKE KauecTBa).

7.Bubl OLICHKH.

8.00m1ast KBaTUMETPHsI: IPUHLUIBI, QYHKIIUH, 3HAYUMOCTb.

9.CounanbHasi KBAIMMETPUS KaK HayuyHasi AUCLUILINHA.

10.HayuHo-MeTOAMUYECKHE OCHOBBI CTAHJAPTU3ALUH COLIUATIbHBIX YCIIYT.

11.3angaun u conepkaHue CTaHAAPTOB COLMAIBHOIO OOCITYKUBAHMSL.

12.0OcHOBHBIE MOHATHA B 00JIACTH OLIEHKH KayecTBa M 3()(hEKTUBHOCTU COLMATIBHBIX YCIYT.

13. MeTon0i0ruuecKiue OCHOBBI OLIEHKH KauecTBa M 3((EKTUBHOCTH COIMATBHBIX YCIYT.
14.HampaBneHust KOHTPOJISL Ka4eCTBa JEATEIbHOCTH YUPESKIACHUS COLUAIIBHOTO 00CITY)KUBaHUSI.

15. Opranu3aimOHHBIE OCHOBBI OIICHKH ¥ KOHTPOJIS Ka4eCTBA JACATEILHOCTH YUPEIKACHHS COLUATBHOTO
o0CITyKHBaHU

16. MeTozp! OLIEHKH KadecTBa U dPPEKTUBHOCTH JACITEIBHOCTH YUPEKICHUS COIIHATILHOTO OOCITYKUBAHHMSL.
17. MeTozp! OLIEHKH KadecTBa U 3PPEKTHBHOCTH COLUAIBHBIX YCIIYT, IPEIOCTABISEMbBIX KIMEHTaM.
18.Cucrema kauecTBa yupexJIeHUH.

19.0pranu3aiuoHHas CTpyKTypa CUCTEMbI KauecTBa.

20.JI0KyMEHTBI, COCTaBJISAIOLIME HOPMATUBHO-METOUUECKYIO 0a3y CUCTEMBI KauecTBa, MOPSA0K pa3paboTKu 1
BEJICHUS JIOKYMEHTOB, OTHOCSIIIUXCS K CUCTEME KayecTBa.

21.Ananu3 GyHKIMOHUPOBAHHS CUCTEMBI KaueCTBa.
22.CucremMa nokaszaTeneil couuaabHOu chephl.

23. ConnanbHele ycayru. CTaHgapTu3anys COLUAIBHBIX YCIYT.
24 MexnyHapoJHble CTaHAAPTHI B 00JACTH Ka4eCcTBa YCIIYT.

25. CounanbHoe oOciyxuBanue: HarmonanbHelii ctangapt Poccun, nokasarenu kadectBa v 3 (HeKTUBHOCTH
COLIMAJILHOTO OOCITY’KUBaHUSI.

26. MeToauku onieHKH 3¢ (eKTUBHOCTH COILMAIbHOI paboThI.

27. CymHOCTb, GYHKIIMU U TUITBI COITMOJIOTMYECKHIX HCCIIEIOBAHNN OLIEHKH KauecTBa yCIyT (CONMUaIbHOM
paboThI).

9. Y4eOHo-MeTOoAMYECKOE U MH(OPMAITMOHHOE o0ecnedeHne TUCHUIIMHBI (MOTYJIA)

Jlureparypa:
a) OCHOBHA JIUTEparypa:

1. Kypoukuna, A.lO. YmopaBieHne KadyecTBOM YCIOyr: YYeOHHK U TNPAKTHUKyM i By30B /
A. 10. Kypoukuna. — 2-e¢ uzg., ucnp. u morm. — Mocksa: M3garensctBo FOpaiit, 2020. — 172 c. —



(Briciiee o6pazoBanue). — ISBN 978-5-534-07316-4. — Tekct: anexrponssiii / OBC HOpaiit [caiT].
— URL: https://urait.ru/bcode/451487

2. CommanpHas KBaJIMMETPHS, OIICHKA KauyecTBa W CTaHAApPTH3AlMs COLMAIBHBIX YCIyr: yueOHHK:/
JI.B. Tonuuii, 11.C. Pomansrue, H.H. CtpensaukoBa u np. — 3-e u3z., crep. — Mocksa: [lamkoB u K°,
2020. — 182 c.: mn. — (YueOHble W3NaHUs 1A OakamaBpoB). — PexuMm HOCTyma: Mo TMOAMKCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=572994. — Bubauorp. B ku. — ISBN 978-5-394-
03764-1. — TekcT: ANeKTPOHHBIN

3. Pomansrues U. C. , CtpenbaukoBa H. H. , Tormuwmii JI. B. ,Komapona E. U. , Manodees U. B.Counanbaa

sl KBAIMMETPHS, OLIEHKA KayecTBa U CTaHAApTU3alUs COLMATBHBIX YCIYyT. Y4ueOHuUK /115 6akanaBpoB. M.:
M3n-Bo «lamkoB u K», 2016. — 182 c¢. [Dnekrponuslii pecypc]. Pexum pocryna:
https://biblioclub.ru/index.php?page=book_view_red&book id=453438

0) 10MOJIHUTEJIbHAS JINTepaTypa:

4. Kpsicosa, E.B. CounasibHasi KBAIMMETPHsI, OIIEHKA KaueCTBa M CTAHIAPTU3AIUS COLIMAIBHBIX YCIYT. ﬁomKap-
Ona: I[rry, 2017. — 112 C.: [DnexTpoHHbIN pecypc]. Pexxum JOCTyIIa:
http://biblioclub.ru/index.php?page=book&id=477386

SKypoukuna A.JO. Ynopasnenue xauectBoM yciyr. M. FOpaitt. 2019.172¢. [DnexkTponHbIil pecypc]|. Pexum
nocryma: https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-434105#page/1

6 AnmcumoB, D.A. Ksannmerpust u ynpasienue kadectBoM. Momkap-Oma: IITTY, 2018. — 74 ¢. [D1eKTpOHHBIIA
pecypc]. Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=486989

7Arapkos, A.Il. Yopasnenue kauectBoM. Mocksa: M3aarenscko-Toprosasi kopnoparus «/lamkos u K°», 2017.
— 204 c. [Dnextponnsiii pecypc]. Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=454026 (mxara
obpamenus: 27.05.2019).

8 baiinakoB A.H., Uepnukosa JL.U., 3anopoxen J.B. u np.; Yopaenenue kauectBom. CtaBpomnoinb:, 2017. —
136 c: [DnextponHnsiii pecypc]. Pexxum gocryma: http://biblioclub.ru/index.php?page=book&id=484954

9.PankeBuu 1. M. Metponorus, ctanaaptuzanus u ceprupukanus B 3 4. Yacts 1. Metponorusi: yaeOHUK JUis
akagemuueckoro OakamaBpuata MockBa: MsmarensctBo HOpaiit, 2019. — 235 c. [DnexkTpoHHBIH pecypc].
Pexxum noctyna: https://biblio-online.ru/bcode/434415

10.Cannaesa, E.}O. Ynpasnenue kauectBoM. [ToBomKCKUit rocy1apCcTBEHHBIN TEXHOJIOTUYECKUN YHHUBEPCHUTET.
- ﬁomKap-Ona: nrry, 2017. - 156 «c¢: wun. — Pexum JgocTyma: 10  TMOJIUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=461637

B) 2JICKTPOHHBbIE OMOJIMOTEYHBIE CHCTeMBI, ¢ KOTOpbIMH Y COI'Y nmeercs AeficTBYIHOIIMI 10T0BOP,
coBpeMeHHbIe npodeccnoHaIbHbIe 0a3bl, HHPOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI:

— eLIBRARY.RU [OnektpoHHblii pecypc]: HayuyHass dJleKTpoHHas OubOimmoreka. — URL:
http://www.elibrary.ru.

— baza mannbix «9BC elibrary»: http://elibrary.ru

— MWznarensctBo «OpaiiTy [DneKTpoHHBIA pecypc]: 3MeKTpoHHO-OMOnIMoTeuHass cucrema. — URL:
http://biblio-online.ru.



https://urait.ru/bcode/451487
https://biblioclub.ru/index.php?page=book&id=572994
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https://lib.biblioclub.ru/index.php?page=author&id=161939
https://lib.biblioclub.ru/index.php?page=author&id=161940
https://lib.biblioclub.ru/index.php?page=author&id=99023
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- YHuBepcurerckas O6ubnuoreka online [DneKTpOHHBIN pecypc]: AJIEKTPOHHO-OMOIMOTEYHAS CHCTEMa. —
URL: http://www.biblioclub.ru.

— CnpaBounast mpaBoBas cucrema Koncyasrantllmroc. — URL: http://www.consultant.ru/.

— NudopmarmonHo-npaBoBoii moprai «[apant». — URL: http://www.garant.ru/.

— bubnmoreka nmoprana Credo.ru http://www.portal-credo.ru/site/?act=lib&id=197

-ConmanpHas kBaimmetpusi. — URL: http://www.lib.uniyar.ac.ru/edocs/iuni/20150602.pdf

-ConmaneHas kBanmumeTpus. — URL: http://znanium.com/catalog.php?bookinfo=511977

10. MaTrepuaJibHO-TeXHHYECKOE o0ecriedeHrue IUCHUNINHBI
[IpoBeneHne NEKIMOHHBIX U CEMHUHAPCKHUX 3aHATHH MO TUCIUILIMHE OCYyIecTBisieTcs B ka0. Ne4(9 (xopmyc
ncuxosoro-neaarorunyeckoro gakynprera COI'Y), obecriedeHHOro KOMITbIOTEpaMH, UMEIOIIUMHU TOCTYI K CETH
HNHTepHeT, THTEPaKTUBHON JOCKOW U MYJIbTUMEIUNHBIM 000PYA0BaHUEM.

HaumenoBanue nmomenieHui sl MpOBEACHUS BCEX BUIOB yUeOHOMU JESITeTbHOCTH, Anpec (MeCTOIOIOKEHNE)
MPEIYCMOTPEHHON Y4EOHBIM IUIAHOM, B TOM YHCJIC IOMEIICHUS ISl CAMOCTOSTEIILHOU MOMEIICHUH [T IPOBEACHUS BCEX
paboThI, C yKa3aHUEM IMEPEYHS OCHOBHOTO 000PYI0BaHMS, YICOHO-HATIISIIHBIX TOCOOUI BUJIOB Y4COHOM JEATEIbHOCTH,
Y UCTIOJIb3yEMOT0 IIPOTPaMMHOT0 00ecTieueHus NPEAYCMOTPEHHON YIeOHBIM

IUTAHOM (B CIIydae peannu3arin
00pa3oBaTeIbHON MPOrPaMMBI B
ceTeBoH (hopMe TOTOITHUTEIEHO

yKa3bIBaeTCsl HANMEHOBAHHE
OpTaHM3aINH, C KOTOPOH 3aKITI0UECH

JIOTOBOD)
Y4eOHast ayauTropus 1Jisl IPOBeJAeHUs 3aHATHI JTeKIIMOHHOI0 THIIA: Poccuiickas ®enepauus, 362025,
NPEro/IaBaTeNbCKUil CTOJ, CTYJ, CTOJIBI 00y4YaroUMXcs, CTyJIbs, Kadeapa, KiaccHas Pecniy6nnka Cesepnast Ocerust —
JIOCKA; JEMOHCTPAIlMOHHOE OOOpYIOBAaHUE - MYJIbTHUMEIUHHBIA KOMIUIEKC (IIPOEKTOp, Ananus, r. Bnanukaskas,
9KpaH), HOYTOYK, KOJMOHKH; mporpammuoe obecreuenue:Windows 8.1 Professional; Office Baryruna/llepereny, a. 19/16
Standard 2010; antuBupycHoe mporpammHoe obecreuenne Kasperksy Total —Security; ayz. 409

cucTeMa IOMCKa TeKCTOBBIX 3aMMCTBOBaHMH «AHTHIUIaruaT. BY3»; mporpamma mis 9BM
«bank BoOmpocoB st KOHTpons 3HaHui»; Koncynerant Ilmroc; T'apant;Moodle, Cisco
Webex; yueGHO-HaTIsIHbIE TTOCOOHSI.

YueOHasi ayquTopusi AJs NPOBedeHUs 3aHATHIl CeMHHAPCKOTo Tuma, rpymmoBbix u | Poccuiickas ®enepauus, 362025,
HHAMBUIYAJIBHBIX  KOHCYJbTALMIi, TeKyllero KOHTPOJss W mnpoMmexyrouyHoil | Pecrny6muxa CeBepHas Ocerus —

aTTeCcTAlMU: TIPENOAABATEIBCKUN CTON; CTYJ; CTOJNBI OOydYaromuxcsi; CTynbsl; Kadenpa; Aunanus, r. Bnagukaskas,
KJIAaCCHAas JIOCKAa, MYJIBTHMEIUHHBIA KOMIUICKC(TIPOSKTOp, 3KpaH), HOYTOYK, KOJIOHKH, Baryruna/lleperenn, x. 19/16
nporpammuoe  obecreuenme:  Windows 8.1  Professional;Office  Standard 2010; ayn. 409

AntuBupycHoe mporpammuoe obecneuenme Kasperksy SecurityCloud; Cuctema mowncka
TEKCTOBBIX 3aMMCTBOBaHUH «AHTHIIaruaT. BY3»; IIporpamma niust 9BM «bank Bompocos
JUTSL KOHTPOUIS 3HaHui»; Koncynsrant mioc; [apanat; Moodle, Cisco Webex.

JlabopaTopuu - KOMNbIOTEPHbIE KJIACCHI I TEKYIIEro KOHTPOJS(TECTHPOBAHMS): Poccwuiickas ®enepanus, 362025,
MPernoaaBaTeNbCKUIA CTOJ, CTYII, CTOJBI 00YJaIOIINXCsI, CTYJIbs, KJIAaCCHAs TOCKA; Pecnybnuka CeBepaast Ocetwst —
MYJIFTUMEAUMHBIA KOMIUIEKC (mpoekTop, 5KpaH), kojoHku, IIK mnpenonasarens, IIK Ananws, r. BnagukaBkas,
obyuatomuxcs. [Iporpammuoe obecneuenne: Windows 7.1 Professional, Office Standard Baryruna/lleperenu, a. 19/16
2016, WinRar, Microsoft Visio, Microsoft Visual studio, Kaspersky Security Cloud, ayn.805, 811, 409

Koncynerant Ilmtoc, T'apant; mporpamma s OBM «baHk BOIpocoB Al KOHTPOJIA
3HAHMI; CUCTeMa IIOMCKAa TEKCTOBBIX 3aMMCTBOBaHUH « AHTHILIaruaT. BY3».

IMomeneHust IS CAMOCTOSITEJILHOM PadoThI: Poccwuiickas ®enepanus, 362025,
- KOMIBIOTEPHBbIE KJIACCHI C JOCTYNOM K pecypcaMm cetu UHTepHeT: npenofaBaTenbckuii | PecnyOnmka CeBepras OceTust —
CTOJI, TMPETOoJaBaTeNIbCKUM CTyJ, CTOJBI OOy4YalolmUXCs, CTYJbs, KJIacCHas JOCKa, Ananus, r. Baaaukapkas,

MYyJbTHMEIUAHBIA KOMIUIEKC (TIpoeKTop, 3kpaH), komoHkH, I[IK mnpemomaBartens, IIK Ieperenn/Barytuna, a. 16/19
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obyuaromuxcsi, mporpammuoe obecrneuenue: Windows7.1 Professional,Office Standard ayn.805, 811, 409
2016, WinRar, Microsoft Visio, Microsoft Visualstudio, Kaspersky Security Cloud,
Koncymerant Ilmroc, Tapant, mporpamMma mist OBM «baHk BOmpocoB isl KOHTPOJIS
3HaHMi», CHCTEMA ITOMCKA TEKCTOBBIX 3aMMCTBOBaHUN «AHTHIIIAruar. BY3;

- 0ubanoTeKka, B TOM YHCJIe YUTAJIbHBIN 3aJ: cTONbI, cTynbs, [IK mis oOydarommxcs,
IporpaMMHOe obecnedeHne, ydeOHbIe M HaydHble QoHAB Oubmumorexkn COI'Y, moctym K

JIEKTPOHHBIM OMOIMOTEYHBIM pecypcam: Poccuiickas denepanus, 362025,
OBC "VHuuepcurerckas 6ubnunorexa Online”http://www.biblioclub.ru Pecniy6nuka Cesepnast Ocerust —
DnektponHnas 6ubnnoteka auccepraruii PI'b (3B]1 PI'B) https://dvs.rsl.ru Ananus, r. Bnagukapkas,
OnektponHas 6ubinoreka «KoHcyapTanT cryaenTayhttp://www.studmedlib.ru/ Baryruna/lleperenu, n. 19/16

Hayunas snektponHas 6ubnuoteka eLibrary.ruhttp:/elibrary.ru
baza naunsix «9BC elibrarywhttp://elibrary.ru
OnektponHas 6ubnmoreka «tOpaiir»http://biblio-online.ru

11. JIuct 00HOBIEeHHSI/AKTyaJIU3AIUN

IIporpamma akTyanu3upoBaHa B YaCTH JIMTEPATYPbI U MATEPUAIIBHO-TEXHUYECKOTO
oOecnievyeHus JUCIUILTUHBI
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