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1. Ctpykrypa, 1 0011asi TPYA0€MKOCTh THCHHUIIMHBI
OO11ast TPYI0EMKOCTb AUCIUILIMHBI cocTaBiisgeT 1 3aueTHyro eaunuily (364).

Ounast popma 00ydIeHHS

Kypc 3
Cemectp 6
Jlexn 16
WToro aymiuTOpHBIX 3aHATUI 16
CamocTrosrenpHas paboTta 20

KypcoBast paboTa

dopma KOHTPOJIS

3auer
OO0111€€ KOJNYECTBO YaCOB 36

2 leau v 3a1a4U OCBOECHHS TUCIUNIHHBI:
Ilens Kypca:. GopMHupOBaHUE y CTYJACHTOB MOHUMAaHUs CIICIU(PUKA MApPKETUHTA B MEXIYHAPOTHON
TOProBJie KaK KOHIIEMIIUU BHYTPU(DUPMEHHOTO YIPABJICHHS, a TAKXKE IMOJTYYCHHE MPAKTHUICCKUX
HaBBIKOB B OOJACTH WCMOJB30BaHUS WHCTPYMEHTOB MEXIYHAPOJHOTO MAapKETUHTa BO
BHEIITHETOPTOBOM JCATEIHHOCTH (PUPMBI

OcHognble 3a0auu Kypca HarpaBJIeHbl Ha:

- (hopMupoBaHHE 3HAHUM M TIPEICTABICHUA O COACPKAHWU KOHIIETITUU MEXIyHAPOHOTO
MapKeTHHTa, a TAaKKe TOHUMaHUSI OCHOBHBIX TPyAHOCTEH B pabOTe MapKeTOJIOTOB MU pa3paboTke
MEXAYHAPOAHBIX MAPKETUHTOBBIX C YI4ETOM (PAKTOPOB MEKIYHAPOTHOM MaKpoCpedbl;

- (opMupOoBaHUE HABBIKOB pa3pabOTKU CTPATETMYECKHX M TAKTUYECKHX MapKETHHIOBBIX
MEPOTPUATHII C LEeIbl0 TMOBBIIIEHUS KOHKYPEHTHOM MO3UIMH (UPMBI, OCYIIECTBISIOUIEH
BHEIIHE3KOHOMHYECKYIO IEATEIbHOCTB;

- pa3BUTHE HAaBBIKOB CTPAaTErMUECKOTO aHAJIM3a MOTEHIHAIBHBIX 3apYOEKHBIX PBHIHKOB,
3HaHHE 0cOOEeHHOCTeN NH(OPMALIMOHHOTO 0OECTIeYeHHS IPUHATHS PEIICHU O 1e1eco00pa3HOCTH
BBIXOJIa U CIIOCO0aX MPOHUKHOBEHUS] KOMIIAHUY HA BHEIIHHUE PHIHKH;

- pa3BUTHE MIOHUMAHK OCHOBHBIX 3TAarloB (JOPMUPOBAHUS MEKTYHAPOJHOU MAPKETUHTOBOM
CTpaTeruu, 3HaHue crneurnduku pazpaboTKU KOMILJIEKCAa MEKIYyHApOJHOTO MapKETHHra, a TaKkKe
OpraHu3aluy, IJJAaHUPOBAHMUS, CHCTEMbl OLICHKM M KOHTPOJISI MAPKETHHIOBOM JAESTEIBHOCTH
MEKIyHApOAHON KOMIIaHUM;

- pa3BUTHE HABBIKOB Pa3pabOTKH MEXAYHApOIHBIX MAPKETHHIOBBIX IJIAHOB U ILJIAHOB
MIPOBEACHUS MEXIYHAPOIHBIX PEKJIAMHBIX KaMIIaHUM;

- (opmupoBaHue MpeACTABICHUS O MPUMEHEHUH MEXIYHAPOIHOTO MAPKETUHTA B TPAKTHKE
JEeSITENIbHOCTH POCCUUCKUX (PUPM.

3 Mecto nucuuniaunsl B cTpykrype OIIOII 6akanaBpuara.
Jucuummuaa b1.B.JIB.07.02 «MapkeTuHr B MEXAyHAapOJHOW TOPIOBJIE» OTHOCUTCS K
JMCLUUIUIMHAM TI0 BBIOOpY BapuaTHBHOM uyacTu bioka 1 ywyeOHoro miana npoduias Muposas
SKOHOMHKA.
Jns u3yyeHHs JUCLUIUIMHBI HEOOXOAMMBI 3HAHUS, YMEHHS M KOMIIETEHIIMH, IOJTy4YeHHbIE
oOyJaromuMucs B B pe3ylbTaTe OCBOEHHS AUCIUIIMH MHpOBas SKOHOMHUKA U MEXIyHapOJHbIE
OKOHOMHUYECKHE OTHOLIECHU, Taxxke BO3MOXKHA OIopa Ha Kype «MexxayHapoaHas TOPTroBIIs.

4. TpeOGoBaHus K pe3y1bTaTaAM OCBOECHHS THCIHUILTHHBI
[Ipouecc n3ydeHus] TUCIUILIMHBI HAIPaBJieH Ha (OPMUPOBAHKE CIEAYIONUX MPOPECCHOHATHHBIX
KOMIIETEHIIUI: OK-3; OMK-1; OMK-2; OMK-3; MK-6; MK-9



Havanbueiii | 3HaTh:
aTamn - OCHOBHBIC  TMOHSTHS,  HWCIONb3yeMbie B
(3HaHus) OTEUECTBEHHOU U 3apyOEIKHOM CTATUCTHUKE;
- CTPYKTYPY COIMATbHO-3KOHOMHYECKUX
MMoKa3aTeJicH;
- TEHJICHIIMHM U3MEHEHHM, IPOUCXOISAIINE B CHCTEME
COIMAITLHO-IKOHOMHYECKUX ITOKA3aTelIsAX;
Cnoco0HOCTh " .
- COCTaB OCHOBHBIX IOKAa3aTelei OTEYCCTBCHHOU W
aHATM3UPOBATH .
3apyOeKHOM CTAaTUCTUKHU.
"
[IpoaBuHyTHl | YMETH:!
WHTEPIPETUPOB | .,
ATh TAHHBIC i 9Tam | - KOPPEKTHO MPUMEHSTH 3HAHUS O CTATUCTHKE KaK O
. eHUS cucteMe  oOoOrmIaromnen a3TTUYHBIC OPMBI
OTECUECTBEHHOMN (ym ) . HHAroT P Gop
9 COTIMAITLHOM TTPAKTUKU;
1 3apybexoii dbopMyIHpOBaTE W JIOTHYHO apryMEHTHPOBATh
CTaTHCTUKH O PMYJHP Prym p
VCYHCIICHHBIC TTOKA3aTEIN CTATUCTHKHY;
COIMaIBHO-
ITK-6 - CaMOCTOSITEIbHO  AHAJIM3UPOBATH  PA3JIMYHBIC
IKOHOMHYECKHU
CTATHCTUYECKUE  TOKA3aTeJM,  BIUSIONINE  HA
X Tporeccax u
COIMAITEHO-O)KOHOMHYECKHAE  TPOIECCHl  Pa3BUTHS
SIBIICHUSX,
00II1eCcTBa;
BBISIBIISATH
- BBISBJIATH TCHJICHIIUU CBS3aHHBIC C W3MCHCHUSIMU
TEHICHIIHH .
COIMAITEHO-IKOHOMHYECKUX ITOKa3aTeleH;
W3MCHCHHUS
- (hOpMyITMPOBATh OCHOBHBIC TCHJICHITUH COIMAIILHO-
COIMATBHO- 9
SKOHOMMYECKUX ITOKa3aTeleH.
SKOHOMMYECKHU
. | 3aBepmarony | Brnangets:
X MoKazareneit .
ui JTam | - CIOCOOHOCTSIMM  HHTEPIPETHPOBATH  JaHHbBIE
(HABBIKM) OTEYECTBEHHOM M 3apYOCIKHON CTAaTUCTUKHU;
- crmocobaMH aHaliM3a CTaTUCTUYECKOW 00paboTKH
COILIMAJIbHO-?KOHOMHMYECKUX MTOKa3aTeneil;
- MeToJaMu O00OOIIEeHUsT aHalu3a Mocjae 00paboTKH
CTAaTHUCTUYECKUX TMOKa3aTesied U BO3MOXKHOCTBIO HX
MPETIOTHECTH B BUJIE OTYETA WM JIOKJIAJIA.
Hauvanbnseiii | 3HaTh:
CIIOCOOHOCTB,
JTan - 0a3pl monydeHuss WHGOpPMALMU [JS MPOBEICHUS
UCIOJIB3YS )
(3HaHMS) HACCIIEIOBAHNS,
OTCHCCTBCHHDIC - CTPYKTYpPY aHAJIMTUYECKOTO pacyera,;
U 3apyOeKHbIC '
- OCHOBHBIE SKOHOMUYECKUE MOKa3aTeH,
HMCTOYHUKH
UCIIOJIb3YeMble TIPH  pacyuere U TOJATOTOBKE
nHpopManuu,
AHAIUTUYECKOTO OTYETA.
cobpatb
[IponBunyTHl | YMETH:!
HEOOXOOUMBIE | . . .
i 9Tam | - MOJb30BAThCS CHENHUAIBHON JTUTEPaTypoil U
IIK-7 | naHHBIE, )
(ymenus) JAHHBIMU JUIS COCTABIICHUS IIPOEKTA, OTYETA;
MIPOAHATIN3UPOB :
ATE . u - HCTIOJIb30BaTh HaBBIKM YKOHOMUYECKUX PACUETOB,;
- CO3/1aBaTh KOHKPETHBII SKOHOMHUECKUN TTPOEKT;
MOATOTOBUTH
- aHaJIM3UPOBATH Pa3/iebl SKOHOMUYECKOTO MPOEKTa
UH(pOPMAIMOHH
. U €r0 COCTaBJISIOININE.
bIif 0030p W/HH
.. | 3aBepmarony | Brnamets:
aHAIUTUYECKUH | ~
oTeT ui 9Tam | - HaBBIKAMH MOATOTOBKU 0030pa M aHAJTUTHYECKOTO
(HaBBIKM) OTueTa,

- 3allIMTHI U apryMCHTAIIMU BBIBOOOB U Hpe,[[J'IO)KCHI/II\/'I.

B PE3YyIbTAaTC OCBOCHUS JUCHUIINIMHBI CTYACHT JOJIKCH:

3HATh:




- CYUIHOCTb COBPEMEHHOM KOHLEIIUHU MEKIYHAPOJHOTO MAPKETUHTA;

- OCHOBHBbIE (POPMBI BBIX0/Ia KOMITAHHU Ha BHEITHUN PHIHOK;

- crneuupuKy U OCHOBHBIE CJIOKHOCTH B (POPMHUPOBAHMM KOMIUIEKCA MEXIYHApPOIHOTO
MapKeTHHIa;

- CYUIHOCTb COBPEMEHHBIX CTpaTeruii MEXIyHapOJHOTO MApKETMHIa W MX BIMSIHMS Ha
(bopMupoBaHHE MEKIYHAPOIHBIX MAPKETHHIOBBIX IIPOTPAMM;

- 0COOEHHOCTH aHaIM3a 3apyOeKHONH MAPKETHUHTOBOM Cpellbl, BHEITHMX PHIHKOB U 3aIIPOCOB
3apyOCIKHBIX TIOTPEOUTEINECH;

- OCOOCHHOCTH HAIlMOHAJBHOTO KpeaTHBa B pa3paboTKe MAapKETHHTOBBIX KOMMYHHKALUH
(crrennuKy peKIaMHOM PAKTHKH OTAEIBHBIX CTPAaH MUPA);

- COBPEMEHHbIE TEHJCHIIMH Pa3BUTHSI MAPKETUHIOBbIX KOMMYHHUKAIMI (HAa OCHOBE U3yYEHUS
JTy4iied MUPOBOW MPAKTHKH);

- OCHOBBI NPaBOBOIO PETYIUPOBAHUS MAPKETHUHTOBOW IESTENBHOCTH HAa MEXIYHapOIHOM
YpOBHE.

O YMmerb:

- IPUHUMAaTh KOHCTPYKTHUBHBIE MApPKETUHIOBBIE PEILICHUS U JEHCTBUS, HEOOXOIMMBIE B CBSI3U C
JESTEIbHOCTBIO0 PUPMBI HAa KOHKPETHBIX 3apyOEKHBIX PHIHKAX;

- pa3pabaTblBaTh CTPATErvi0 MPOJBIXKEHUS OpeHJa Ha 3apyOeKHBIH PBIHOK C y4eTOM
BHEIIHEN MaKpOCpesl;

- pa3pabaTbiBaTh IUIaH MEXIYHAPOJHBIX MAapKETHHTOBBIX KOMMYHHUKAIMM, BBIOMpPATH
peKJIaMHble HOCUTENIM C YyYETOM OLIEHKH UX 3(P(HEKTUBHOCTH U BO3MOXKHOCTEH PEKIaMHOIO
OroKETA;

- TpPOBOJUTH aHAIW3 MAapKETMHTOBOM MaKpocpenbl 3apyOeXHOTO pbhIHKa KOMMYHMKAIUN
(coCTaBIIATh «10ChE HA CTPAHY»), KPOCC-KYJIBTYPHBIN aHAIN3 MapKETUHIOBBIX KOMMYHHKALIUH;

- TpPUHAMATh KOMIIETEHTHbIE MApKETHHIOBBIC PEIIEHHUs M0 aJalTalud MapKETHHIOBBIX
IIPOTPAMM K YCJIOBHUSM KOHKPETHOTO 3apyO€KHOTO PhIHKA.

- Baapers:

- CHEUUAIbHOM MApKETUHIOBOM TEPMHUHOJOTHEW, B TOM 4YHUCIE MEXAYHApOIAHOH, Ha
npodeccuoHaIbHOM YPOBHE;

- HaBbIKaMU MPOBEACHUS MAapPKETHHIOBBIX MCCIEAOBAHUMN, UMETh OIBIT cOOpa HEOOXO0IUMOI
nH(pOopMaLUY AJISl aHAIIN3A,

- HaBbIKAMHU IUIAHUPOBAHUS MEKIYHAPOJHOM pEKJIaMHOM KaMIaHWW, COCTaBJICHUS
peKIaMHOro 0OpaIieHusl, KpeaTUBHON COCTaBIISIOLIEH;

- BBIBJICHME MAapKETUHIOBBIX MPOOJIEMbl KOMIIAHMM HA BHEUIHMX PBIHKAaX M HAXO0XKJICHUE
ONTUMAJBHBIX ITYTeH UX PEIICHHUS.



- 5.0L[ep>1<alme Hu y‘leﬁHO-METOI[I/I'leCKaﬂ Kapra JUCHUIIJIUHbI

Ne HanmenoBanue Tem (BOIpOCOB), M3ydaeMbIX IO CamocrosrensHas padora ®DopMBI KOHTPOIIA Komnmuecto Kommerenumu
HEI JAHHOW AUCLUIUINHE 3aHdATHSA CTYJACHTOB OasoB
el by o Conepxxanue Yackel min max
1 Konueniuss MapkeTuHra B MEXIyHAPOAHOU 2 2 Konnoxsuym
Topronie. @opMbI MapKEeTUHTa B MEKAYHAPOIHOM MK-6; MK-7
TOproBJI€e
2 I'mobanuzamus SKOHOMMKH u npoOIeMBbl 2 N3yuenne 2 Konmnoksuym
MapKeTHHTa B MEXJIyHApPOIHON TOProBIIE . PeKOMEH1yeMOoi
Okpyxatomas  cpeja MapKeTUHra B JIATEPATYDBI 110 fik-e; k-7
o JICITUTIINHE
MCKIAYHAPOAHOU TOPTOBJIC .
3 Meroarnka ¥ MpakTHKa MPOBEICHUS PBIHOYHBIX 2 2 Konnoksuym AK-6: K7
HCCIIEJOBAaHUH B MEXIYHAPOTHOM MapKETHUHIS !
4 MapKeTHHIOBBIE UCCIIENOBAaHKUS HA MUPOBBIX 2 Nzyuenne 2 Komnoksuym
pBIHKAX. PEKOMEHTyeMOi MK-6; TIK-7
JUTEPATYpHI IO
JHUCHUITIINHC
5 Oco0eHHOCTH CErMEeHTAIMH MEXKIYHAPOIHOTO 2 N3zydenue 2 Komnoksuym
PBIHKA PEKOMEHAYEMOMH MK-6; MIK-7
JUTEpPaTypHl IO
JUCIUIUIMHE
6 IlonuTHKa MPOHUKHOBEHMS HA MEXIYHAPOIHBIE 2 Nzyuenne 4 AHanu3 MoJUTUKA
PBIHKH PEKOMEHYEMOMH NPOHHKHOBEHUS Ha MK-6; MIK-7
JUTEPaTYpHI IO BHEIIHUI PHIHOK
JHCIHUIUIMHE KOMIIaHUH
7 ToBapoABHKEHUE B CUCTEME MEKTYHAPOIHOTO 2 N3yuyenue 2 Komnoksuym
MapKeTHHTa. pPEKOMEHYEMOMH MK-6; MIK-7
JUTEPaTYpHI IO
JHCIUIUINHE
8 CucreMa MapKETHHTOBBIX KOMMYHHKAIIHH, 2 Hsyuenne 4 AHanu3 MOTUTHKA
(opMHpOBaHHUE cIIpOca U CTUMYITUPOBAHUE COBITA U PEKOMEHIYEMOH MPOHUKHOBEHHMS Ha
MIPOJaKk Ha BHEIIHNUX pbIHKaX. COBpeMEHHbIC JUTEPaTypHI IO BHEIITHUI PHIHOK MK-6; MK-7
0COOCHHOCTH Pa3BUTHS MEKIAYHAPOJHON PEKITAMBI JHCIUTIINHE KOMITaHUH
--Htoro 16 20 0 100




6 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Ne/m. | Tema Bup Kosmnuec AKTHBHBIE HNHTepakTHBHBIE
3aHATHA TBO ¢opmbl ¢opmbl
4acoB
1 IlonuTHKa NPOHUKHOBEHUS Ha | JIEKIUS 2 AHanuTHYECKUH IIpe3eHTalus
MEXIyHapOIHbIE PHIHKU 0030p MPaKTHK

MIPOHUKHOBEHUS Ha
BHEITHHE PHIHKH
KOMIIaHHHI

7 YueOHO-MeTOANYECKOE o0ecriedeHre CAMOCTOSATEIbHOM PadoThl.

AYI[I/ITOpHafl CaMOCTOATCJIbHAs pa60Ta BBIIIOJIHACTCA CTYACHTAMHW Ha JICKIUAX,
CEMHUHAPCKHUX, MPAKTUYCCKUX, JTA0OPATOPHBIX 3aHATHUAX, W, CIEIAOBATEIbHO, MPEIoIaBaTeh
3apaHee BBICTPAMBACT CHCTEMY CaMOCTOSTEIBHON pabOThI, YyUUTHIBas BCe ¢ (POPMBI, IICIH,
oTOMpass y4eOHYI0 W HaydHyI0 HHGPOPMAIUI0O M METOJMYECKHE CpEACTBA KOMMYHHKAIUH.
Bompockl ns camocTosITeNnbHOW pabOThl CTYACHTOB B LEISX MOATOTOBKH K ayAWTOPHBIM
3aHATUAM NPEJIararoTCA MpernoaaBaTeJIAMU B HAa4aJI€ U3YYCHHA AUCHUIIIVHBI. CTYJICHTBI NUMCHOT
MIPaBO BBIOMPATH JAOTOJHUTEILHO UHTEPECYIOIINE UX TEMBI ISl CAMOCTOSTEIHHON paboOTHI.

BreaynutopHas camocrosTensHas paboTa CTYJICHTOB — IUTaHUpyeMasi ydeOHast, yaeOHO-
HCCIIeIOBATEINIbCKAsI, HAYYHO-UCCIICA0BATEILCKAS JICATSIILHOCT CTYACHTOB, OCYIIECTBIIIEMAast BO
BHEAyIMTOPHOE BpeMs TI0 3aJaHHUIO U TIPU METOMYSCKOM PYKOBOJICTBE IperoaBaTelis, Ho 0e3
€ro HEeTMOCPEICTBEHHOTO YUaCTHSI.

[Tepeyerr y4eOHO-METOIUYECKOTO oOOecreueHus JUIsi CaMOCTOSITEIBbHOM  paboThI
oOyuaronuxcs 1o AUCHUIUIMHE BKIIOYAET CJIEAYIONNe MaTepralbl:

1. Meroauveckue yKa3aHusl i1 CAMOCTOSITEIBHON PabOThI IO JUCITUTIIIHE

2. Ilanpl cCeMUHAPCKUX 3aHATHH

IMpakTuyeckoe 3ansitue Nel: «KoHuenmuusi MeXIYHAPOAHOI0 MapkKeTHHra. M®opmbl
MEKIYHAPOAHOI0 MAPKETHHI ).

[ToHsiTHE U CYIIHOCTH MEXKIYHAPOJAHOTO MAapKETHHIa KaK OJHOTO M3 BUJIOB MapkeTunra. Oouiue
U OTJIMYUTENbHbIE YepThl BHYTPEHHETO, HAIMOHAJIBHOTO M MEXIYHAPOJHOTO MAapKETHHIA.
DOKCIOPTHBIA MapKETUHT, MUMIIOPTHBII MapKETUHI, BHEUIHETOPrOBbI MapKETHHI, MapKETHHT
MPSMBIX MEXIYHApOIHBIX WHBECTULUH, MEXAYHAPOAHBIH MAapKETUHT, MYJIbTHHAIIMOHAIbHBIN
MapKeTHHT, II100albHbII MapKeTHHT. Paciimpenre MapKkeTHHTra B MEKIyHAPOJHOM Maciutabe u
YCII0KHEHUE MTPOU3BOICTBEHHO-COBITOBBIX U MAPKETHHIOBBIX 33734 (DUPMBI.

CriocoObl BBIXOJIa Ha BHEUIHUE PHIHKUA. DKCHOPT M €ro Buiabl. Pa3paboTka »KCHOPTHOM
ctparerud. QPOpMBI MEXIYHAPOJHOTO 3KOHOMHYECKOTo coTpyaHuuectBa. (CoBMECTHbIE
npennpusaTus. [lonsatue mHOCTpaHHBIX MHBeCTUIMH. OCHOBHbIE (OPMBI MHBECTHPOBAHMS 32
pyoexoM.

IIpakTuueckoe 3anaTHe Ne2: «MeToauka W NPAaKTHKA TMPOBeJeHUS] PBIHOYHBIX
HCCIeJOBAHMI B MEKIYHAPOIHOM MAapKeTHHIe».

Kabunernsie uccnenoanus. Coop, 00paboTka U cucTeMaTu3alus BTOPUYHON MH(pOPMAIHH.
OcCHOBHBIE HCTOYHUKH BTOPUYHOM MH(OpMAIMU: CTATUCTUYECKUE MyOIUKALUU MEXTyHAPOIHBIX
CIELUAIN3UPOBAHHBIX W PErMOHAJBbHBIX  OpraHM3alUi, HAalMOHAJbHBIE  HMCTOYHUKH,
0O0I1IeIKOHOMHUYECKOH, MPOMBIIIJICHHON, TaMOKeHHON M MHOM mH(popmauuu. Otdyersl GupMm u
JIpyrue HUCTOYHUKM (upMeHHOH wuHpopManuu (IPOCIEKThl, KaTajord, KOPIOpaTHBHBIE
MPECTHKHBIE M MHbIE HH(OPMALMOHHbIE (PUPMEHHBIE U3/1aHU U T.I1.).

[lepuonmueckue SKOHOMUYECKHE U CHEIMAIM3UPOBAHHBIC, B T.4. OTpAcieBble M TOBapHBIE
W3/IaHMS.




VYcnoBus  goctyma K 3apyOeXHBIM  HMH(MOPMALMOHHBIM — pecypcaM B peXHMax
TelleKOMMYHUKaUi. OCOOCHHOCTH TIOMCKa U YCIOBUSA A(PQPEKTHBHOTO HCHOIb30BAHHS
uHbopmanmu U3 3apyOexHbIX 0a3 gaHHeIX. COBpEeMEHHBIE BO3MOXKHOCTH MOJYYEHUS
MH(POPMALIMK O COCTOSIHWM BHEITHMX PHIHKOB M3 0a3 manHbix cetu «MHTEPHET», ycrnoBus
nocryma K napopmanuonasiM MaccuBam cetd « MHTEPHET».

[ToneBble uccnenoBaHusi BHEMIHUX pbIHKOB. CO0p, 00paboTKa M cCUCTEMATH3aLUs EPBUYHOM
uH(pOpMaLIUH.

AHKeTHpOBaHME, METO/IMKA MOJATOTOBKU aHKET M ONPOCHBIX JUCTOB. AHKETHPOBAHHE Yepe3
MPSIMYIO [TOYTOBYIO pacchbulKy. OIleHKa MOTy4YEeHHbIX pe3yabTaToB. [IpenMyiecTBa U HeAOCTaTKU
METO/1a aHKETUPOBAHUS.

WHTepBbloMpoBaHUe, METOAMKA OpraHU3alMM JMYHBIX KOHTAaKTOB C LIEJIEBOM ayAuTOpUEH.
OcoOeHHOCTH OpraHM3allMd M TpoBeJeHus TenedOoHHbIX HHTEpBbIO. [loHsTHE ciydaiiHON u
penpe3eHTaTUBHON BBIOOPKU MPU OpraHM3allMy U MPOBEIEHUM JIMYHBIX MHTEpBbIO. [locTosiHHAA
penpe3eHTaTUBHAs BbIOOPKA, TaHEIbHbIE HCCIIEIOBAHMUS.

PoiHOUHOE TecTupoBaHUE, NPOOHBIE NPOAAXKU (IKCIIEPUMEHT) Kak HamOoJiee HaIeKHBIM
Croco0 MOJY4YEeHHsS KAaYEeCTBEHHBIX M KOJMYECTBEHHBIX XapaKTEPUCTHK H3y4aeMOIrO BHELIHETO
pBIHKA. THIOJOTrHs MCIBITATENbHBIX PHIHKOB. OCOOEHHOCTH PHIHOYHOIO TECTUPOBAHUS TOBAapOB
MHIUBUAYaJIBHOIO U TPOU3BOJACTBEHHOTO Ha3HAYCHHUSI.

3arpaHuyHbIe MOCPEIHUKHU KaK HCTOUYHHUK MOJIydeHus mepBUYHON HHpopmaruu. CoOCTBEHHbIE
MIPEJICTAaBUTENN POCCUIICKOIO TPEANpUATHS 32 PyOeKOM M UX pOJib B MOJTYYEHUU IMEPBUYHON
uH(pOpMaIHH.

3arpaHuuHble KOMaHAMPOBKM M TEPEroBOPbl C HMHOCTPAHHBIMH (GUPMaMH KaK HCTOYHHK
MOJTy4EHHS KOJIMYECTBEHHON U KaueCTBEHHOW MH(POPMAIIUU O BHEIIHUX PHIHKAX.

MexnyHapoaHble SIPMAapKd W CHELUAIN3HPOBAHHBIE BBICTABKM KaK HMCTOYHUK IOJIy4CHUS
NEPBUYHOM HHPOPMALIUK O COCTOSIHUU U TEHJEHLUSAX Pa3BUTHUS BHEIIHUX PHIHKOB.

@opMBl OPraHu3alMi PHIHOYHBIX M IPYTHX MapKETHHIOBBIX MccaenoBaHui. MccnenoBanue
coOCTBeHHbIMM cuiaaMu. lcnonb3oBaHue pacnpeneneHHbIX (B PBIHOYHOM ITPOCTPAHCTBE)
MH(GOPMALMOHHBIX, aHATUTUYECKUX U KOHCYJIBTAIMIOHHBIX CTPYKTYP.

MexnayHnapoaHas Koau(uKaius peIHOYHBIX HCCIEAOBAaHUNA. MeXIyHapOJHBIA KOJEKC
EBpomnetickoro o0miecTBa 1mo uzydeHuto oOmiectBeHHoro MHeHus: U mapketunra (ECOMAP) u
Mexnaynapoanoit  Topropoit Ilamater (MTII) mno mnpakTuke MapKETHHTOBBIX U
COLIMOJIOTUYECKUX UCCIICOBAHUM.

IIpakTuyeckoe 3ansaTHe. «OCO0EHHOCTH CErMEHTAIMU MEKIYHAPOIHOT0 PHIHKA».
MexnyHapoAHBIH  pPBIHOK Kak 00bekT cermeHtauud. CylIHOCTh CEerMEHTAallMM Ha
MEXAYHapOAHOM pbiHKe. Kpurepuu u mnpu3HaKu CErMEeHTalUu 3apyOeHOTO phIHKA.
NudopmannonHoe oOecrieueHue CerMeHTAllMM 3apyO0eKHOTO pbIHKA. JTambl CErMEHTAI[UU
3apy0eKHOTO PBIHKA.

IpakTuyeckoe 3anaTHE: «[IOTUTHKA IPOHUKHOBEHHUS HA MEKITYHAPOAHbIE PHIHKH».

Crpareruun BbIXOJa Ha 3apyOekHble pbIHKM. DOpMBI OpraHU3alMyd  MEXIYyHAPOTHOM
NeSITeNbHOCTH PEINPUITUA. DKCIOPT, KaK HadalbHas (opMa BbIX01a MPEANPUATHS Ha BHEITHHIMA
peiHOK. CoBMecCTHasi MpeANnpUHUMATENbCKAs IeATENbHOCTh. BBIOOp 3apyOeHBIX MapTHEPOB.
[Ipsimble MHOCTpPAHHBIE UHBECTULIMY KaK HMHCTPYMEHT KOHKYPEHLIMM HAa MEXIYHAPOJHOM PBIHKE.
Crpareruun uHBecTHpOoBaHUs. (TEUYECTBEHHBIM U 3apyOeXHBIM OMBIT MEXIYHAPOIHBIX
nHBecTULMM. [IpaBoBas 3aluTa U CTpaxOBaHWE NHOCTPAHHBIX MHBECTULIMM.

[TpuHIMMIBI MOCTPOSHUS BHEUTHEOKOHOMHYECKHX CIyXO Ha (upme. DKCHOPTHBIA OTHEI.
Mexnaynapoanoe mnoapaszzaenenue. TpancHanumonansHble koprnopauuu (THK). JledarenbHocTh
THK.

HpaRanecxoe 3aHATHE: «TOB&pOI{BI/I)KeHI/Ie B CUCTEME MECKAYHAPOIHOIO MApKETHUHTI A.



MecTto cucTtemMbl TOBapOABWKEHHS B BOCIPOM3BOJICTBEHHOM Lukie. dopmupoBaHue
ONTUMAJIbHOM CHUCTEMBI TOBAPOJBIDKEHHS KaK BaXHBIH (DAKTOp KOHKYPEHTOCHOCOOHOCTH
MIPEIPUATHS Ha BHEIIHUX PBIHKAX.

Cuctembl cObITa M MPOJAXXH TOBAPOB B MEXIYHAPOJHOM MapKETHHTE. XapaKTepUCTHKA
HanboJiee pacrpoCTPAHEHHBIX TUIIOB KaHAJOB TOBAPOABIDKEHHS HA MEKIYHAPOIHBIX PHIHKAX.
KopoTkue u MHHBIE LIENOYKU CObITa B 3aBUCUMOCTH OT XapaKTepa TOBapa.

[lonsiTe mpsiMOro MapkeTHHIa, GUpMEHHON ToproBiu. OpraHuzanus cCOOCTBEHHOM ceTu
peajin3aluy TOBapoOB Ha 3apyOekHBIX phIHKAX.

Opranuzaiys cUCTEM TOBApOJBUKEHUS Yepe3 HE3aBUCHUMBIX KOMMEPUYECKHUX MOCPETHUKOB.
[TonsiTve kpynHO# ONTOBOM (PUPMBI, pO3ZHUYHASL TOPTOBJISL.

Crnenuduka mpo1aky TOBApOB Yepe3 MEKIYHAPOTHbIE OMPIKH, AyKIIHOHBI M TOPTH.

Karteropun  He3aBUCUMBIX  IOCPEJHUKOB,  YYaCTBYIOIIMX B  MEXJAYHapOJIHOM
TOBapo0o0OOPOTE, B 3aBUCUMOCTH OT UX B3aMMOOTHOILIEHHH ¢ ToBaponpousBoautensiMu. [Ipocteie
nocpeTHUKU (OpOKephl), TOPrOBbIE areHTbl, KOMHCCHOHEpBI, KOHCUTHATOPbI, MOBEPEHHbIE,
COBITOBBIE TMOCPEIHUKU (KYNIBl - JUCTPUOBIOTOPHI), UX XAPAKTEPUCTUKU U OCOOEHHOCTU
JeATEIbHOCTH.

VYcnoBuss paboThl TOCPEIHMKOB Ha 3apyOeXHBIX pbIHKaX. Buuel Bo3HarpaxiaeHus,
BBITUIAYMBAEMOT0 TIOCPETHUKAM, CITIOCOOBI BBITIJIATHI.

CopnepxkaHue areHTCKOro J0roBopa, Ipasa U 00s3aHHOCTH CTOPOH JIOTOBOPA, OTBETCTBEHHOCTh
CTOPOH 32 UCIIOJIHEHHE OCHOBHBIX IOJIOKEHUH JI0TOBOPA.

IIpakTHyeckoe 3aHATHe: CHCTEeMa MapKETHMHIOBBIX KOMMYHHKALMH, (pOpMHUpPOBaHHUE
CIpoca M CTUMYJIMPOBaHUe cObITA M MPOJAK HA BHEIIHUX PHIHKAX.

[ToHsiTHE MapKETUHTOBBIX KOMMYHHKAIIMK C BHEIIHEH U BHYTPEHHEHW CpeIoN MpeanpUsITHS.
Moaudukanusa noBeAeHs U NOCTYIIKOB NOTpeOUTENeH, MOCPEIHUKOB U KOHKYPEHTOB 4epes3
aKTUBHOC BO3JICHCTBHE HA HUX CPEACTBAMU MapKETUHTOBBIX KOMMYHHUKAIUH.

Cy1HocTb, coJiepXKaHue, e 1 METOIb! (POPMHUPOBAHUHM CIPOCA U CTUMYJIMPOBAHUS COBITA U
npojaxx. HampaBieHHOCT MAapKETMHIOBBIX KOMMYHMKAlMi Ha ONPEACICHHBIE CETMEHTHI
LIEJIEBBIX PHIHKOB. CBsA3b MapKETHHIOBBIX KOMMYHUKAIMH ¢ (pa3aMu dKMU3HEHHOTO IUKJIA TOBAPOB.
CrnocoObl OCyIIECTBICHUS MAPKETUHIOBBIX KOMMYHUKAIUH.

MexnyHapoaHblE SApMapKyd U CIELUAIN3HPOBAHHBIE BBICTABKH KaK CPEICTBA TOBAPHOU H
IIPECTXKHOMN PEKIIAMBI.

[Toxynarenbckue KOH(EpEeHIUH, JEMOHCTpALKsl TOBAPOB B AEHUCTBUH, OecliaTHas pasfaya u
pacchliika 00pa3oB TOBAPOB.

Paccpuika KatanoroB ¥ npelcKypaHTOB (GMPM Ha TOBAphl KPYIHOMACHITAOHOTO (MaccOBOIO)
IIPOU3BOJCTBA.

[loompenne nokynareneil U CTUMYJIMPOBAHME NPOAAXK 4YEPE3 NMPEMHUAIBHYIO U IIPU30BYIO
Toproito. Cucrema CKMJIOK C IIeH Ha KOJMYECTBO, OOHM(UKALMU MOCTOSHHBIM KJIMEHTaM U
nokynarensiMm. Ilorpeburensckuil KpeauT Kak crnoco® CTUMYNIHMpoBaHUS mpoiax. ToBapHas
IIOJINTUKA B UHTEPECAX CTUMYJIUPOBAHUS IIPOJIAK.

PazpaboTka MeTon0B (QopMHpOBaHHA ONAronpUATHOrO OOIIECTBEHHOIO MHEHHUS O
NPEANPUATHH, TOJIOKUTENBHOr0 oOpa3za mpennpusatus ("mabiuk puieHIH3"), CHOHCOPCTBO,
071aroTBOpPUTENbHBIE aKI[MU U APYrue crnocoObl popMupoBaHus 00paza oOIIECTBEHHO MOJIE3HON
NEATeNbHOCT TPENIpUsATHs, CIIOCOOCTBYIOIIME PpOCTYy NpecTHXa HNpeANpHsITus B TIJa3ax
0OIIIECTBEHHOCTH, MOPAJIBbHOM M COILMAJIBHO-3TUUECKOW 3HAYMMOCTH OOIIECTBEHHO-TIOJIC3HON
JedaTeNbHOCTH npennpusaTis. HekoMmepueckuil xapakrep MeporipuaTuil "mabiuk puiensz".

ToBapHas mapka, GUpMEHHBII 3HAK, 3HaK OOCITY>KUBAHUs, APYrMe CUMBOJIBI M 0003HAUYEHUS
IIPUHA/UIEKHOCTH TOBapa K ONPEEIIEHHBIM TOBAapONpON3BOIUTENSIM. PUPMEHHBIN pPEKIaMHBIN
CJIOTaH B PEKJIAMHOM AEATEIbHOCTH.

MexayHapoaHblii kogeke pexiamHoi npaktuku. MTII - cucrema orpaHM4eHHH U CHOCOOBI
npecedeHust HeIoOPOCOBECTHON PEKIaMHOMN JESTENbHOCTH B HALIMOHAIBHOM U MEXIyHApOIHOM
BHJIaX MapKETUHTIA.



Knaccupukanuss BuAOB  MEXIyHapoaHOH pexiambl. (OCOOCHHOCTH  WCHOJIB30BAHUS
MEJMacpeACTB B MEXAyHaponHOM pekname. CpeacTtBa pacnpoCTpaHEHHs peKiIaMbl Ha
MexayHapoaHoM peiHke: ATL m BTL-peknama. OcoOEHHOCTH MEXTYHAPOJHBIX PEKIAMHBIX
KaMITaHUW{ B Pa3IMYHBIX CPEICTBAX MaccoBoil uH(popMmaimu. Kpurepwu BbIOOpa CpencTs
MaccoBO# HH(pOpMAIMK B MEKIYHAPOTHON peKIame.

Tunsl ¥ CTPYKTYpbl OpraHU3alMi MeXAyHApOAHOHN pekiaambl. OpraHu3anus U IesTelbHOCTh
MEXIyHApOJHBIX PEKJIAMHBIX areHTCTB. Crienuduka ynpaBieHUs MEXIYHAPOIHON peKIaMHON
NEATENBHOCTBIO. JlesTENbHOCTh PEKIIAMHBIX ar€HTCTB B MIHTEpHET.

[InanupoBaHue pexkiIaMHOM KaMIIaHUM Ha BHEIIHEM pbiHKe. lIporpamMma ruranupoBaHus
MEXTyHapOAHOH pexnaMbl. OCOOCHHOCTH KpeaTuBa B MEXIYHAPOTHON peKIaMe.

OHCHOLIHBIG CpeAcTBa JUIS TEKVYIIEr0 KOHTPOJS YCIEBAEMOCTH, IPOMEKYTOYHOMN
aTTeCTAIlMHU 110 UTOTraM OCBOCHHUS JIMCIIUILJINHEI B BUAE TECTOB. IIprMepHBIE TECTHI:

[Tox Mexx1yHApOAHBIM MAPKETUHIOM TTOHUMAETCS:

M3Y4YeHHE MEXAYHApOJHBIX PHIHKOB U aJanTalus MPOAYKIUH TMoJ TpeboBaHUs
3apyOeKHBIX TIOKYIIAaTeNeH;

MAapKETHHT, PEAJIN3yeMbIil HAIHOHAJIbHOW KOMIIaHUEN HAa BHEIIHUX PHIHKAX;

MIPOU3BOJICTBO U COBIT SKCIIOPTHON MPOIYKIINU;

PBIHOYHAs KOHIIEIUS YIIPABIEHUS JEATEIbHOCTBI0 MEXYHAPOJHON KOMIIAHUY;

cUCTeMaTHh4ecKasi, IIaHoMepHas o0paboTKa MEXKIyHapOJIHBIX PHIHKOB Ha Pa3iIMYHBIX
CTYINEHSX MPOJBIKEHUS TOBAapa K MOTPEOUTENIO.

DopMbI MEKTYHAPOIHOW MApPKETUHIOBOW JIEATEIIBHOCTH — 3TO:

CO3/[aHK€e B COOCTBEHHOM CTpaHe MPOU3BOACTBEHHBIX MOIIIHOCTEH MO BBIMTYCKY MPOIYKIIHH
U1 3apyO€KHBIX PHIHKOB;
CTPOUTENBCTBO B APYrou ctpane 3aBoAoB «1mo KJTHOUy;
COBPEMEHHbIE HHKUHUPHUHTOBbIE, KOHCAITUHIOBbIE, JIN3UHTOBBIE OIEpalllH;
9KCIOPT, COBMECTHASI IPEAIPUHUMATENIbCKAS JESITEIbHOCTD U IPSIMOE HHBECTUPOBAHUE 32
pyoexomM;
CO37JaHHE COBMECTHBIX TOPTOBBIX IOMOB.
Kommnanuto, paccMaTpuBaroIyto BeCh MUpP B KaueCTBE €IMHOTO phIHKA CObITa U
(dhoxycHupyOIIYyI0 BHUMaHUE Ha 001iee B OBEIEHUH MOTpeOuTeNel, Ha3bIBaIOT:

SKCIIOPTHOM;

rI100a7IbHOM;

HaIlMOHAILHOM;

(bMHAHCOBOW;

JIM3UHTOBOM.
CrpaTerus MapKkeTHHra, BapbupYyIOLIasi OT CTPAHbI K CTpaHE TOBAPHBIN aCCOPTUMEHT, MAPOYHbIE
Ha3BaHUs U PEKJIAMHbIE KaMIIaHUU, HA3bIBACTCS:

g depeHInPOBaHHOW MapKETHHTOBOM CTpaTeruei;
cTpaTerueil quBepcuHrKanmm;
MacCOBBIM MapKETHUHIOM;
cTpaTerueil MoanpuKanuy;
CTpaTeruen pocra.
Bomnpocel k 3a4ery no jucuuiuinie «VMapKeTHHI B MeKIYHAPOAHOM TOProBJIe».

1 HOHHTI/IC, CYIIHOCTD U MMPUHIHUIIBI MCKAYHAPOAHOT'O MAPKCTHUHIA.

2. BHGMHCTOpFOBLIﬁ, MYHBTHHaHHOHaHLHLIﬁ U TI00aJIbHBII BUJIbI MCXKIYHAPOAHOTO
MapKCTHUHIA. O6mee U O0COOEHHOE B KOHOCUTYAJIbHBIX IMOAXO0JAaX K pPa3jiM4HbIM BHIaM
MCKAYHApPOJHOT'O MAapKCTHUHT A.



3. MexayHapodHBIH MAapKeTHHI KakK HWHTerpupyromas (QyHKIUS COBPEMEHHOTO
MEXKIyHapOJHOTO MEHEDKMEHTA.

4. Tlpsimple WHOCTpAaHHBIE HMHBECTUIIMM KaK OCHOBAa (OPMHUPOBAaHUS KOHKYPEHTHBIX
npeumyiects THK.

5. Cneuudura BHEIIHEIKOHOMHUYECKON JEATEIBHOCTU HSKCIOPTOOPUEHTUPOBAHHBIX
MIPEANPUATHH.

6. HccnenoBanus BHENIHUX peIHKOB. OOmee W 0COOCHHOE ¢ HCCICIOBAaHUSIMU
BHYTPCHHHX PBIHKOB.

7. OCHOBHBIE KPUTEPUH PAH)KUPOBAHUS BHEIIHNUX PHIHKOB IIPU BIOOPE IENIEBBIX PHIHKOB.

8. Ilpu3HaKM M KPUTEPUU CErMEHTAIMH Ha OTPEOUTEIHCKOM 3apy0eKHOM pBhIHKE, 00IIIee
1 0cOOEHHOE 0 CPABHEHHIO C CETMEHTAIMEH BHYTPEHHETO PHIHKA.

9. HUzyuenwme QUPMEHHON CTPYKTYpHI 3apyO€KHBIX IEJNEBbIX PHIHKOB; HCTOYHUKU
nH(pOopMalUU UCClIe0BaHUS PUPMEHHON CTPYKTYPBHI.

10. M3yuenne ¢QupM - KOHTPAreHTOB, JCHCTBYIONIMX Ha IEJEBBIX 3apyOeKHBIX
pbiHKax. OneHKa CUIIbHBIX U CIa0bIX CTOPOH B JESATEILHOCTH KOHKYPEHTOB.

11. UccnenoBanue TOBAapHOW CTPYKTYphl LEJEBbIX 3apyOeXHBIX pbIHKOB. [louck
ONaronpusATHBIX JUIsl MPOU3BOJCTBEHHBIX BO3MOXKHOCTEH NPENNpPHUATUS TOBApHBIX HHII Ha
3apyOeXHBIX PhIHKAX.

12. KaOWHETHBIC WCCIICIOBAaHHUS BHEIMTHUX PBIHKOB. Mcrounukm wHbopmaruu. Coop,
00paboTKa 1 aHaIu3 BTOPUYHOM HH(POpMAaLIMK O 3apyOEKHBIX PhIHKAX.

13. TloneBble WCCIENOBaHUS BHENIHUX PBIHKOB. McTOYHWKM WHGOpPMAMU M METOJBI
MOJIy4€HUsl IEPBUYHON MH(OPMAIINHU O 3apyOeKHBIX PhIHKAX.

14. ToBapHbIE CTpaTeTWW TPEANPUATHS HA BHEIIHUX pPHIHKAX: aJanTalldiOHHBIE W
MHHOBAIMOHHBIE TOJXOJbl, PEHICHHs M0 LIMPOTEe U TIyOMHE acCCOPTUMEHTa, HOMEHKJIAType U
TUIO-PSAJIaM TOBAPHOM MPOTYKIIHUH.

15. Ctparerun MojAepHU3AIMM H MOJIU(UKAIMK TOBApOB KaK CIOCO0 MPOJJICHUS
KU3HEHHOTO IIUKJIa TOBAPOB.

16. ITonsTHsT KauyecTBa M KOHKYPEHTOCHOCOOHOCTH SKCIOPTHBIX U UMIIOPTHBIX TOBApOB.
Cucrema craggaptoB MCO - 9000 u ee ncnonb3oBaHue s CEPTUPUKAIMHE IKCIIOPTHBIX U
HUMITOPTHBIX TOBApPOB.

17. CepBuc B TMOJB3y NOTpeOUTENCH Kak 0Os3aTeNbHBIM aTpUOyT JKCIOPTHOTO H
UMIIOPTHOrO TOBapa. [loHATHE TEXHMYECKOTO OOCIYXUBAaHUSA HKCIOPTHOW U HMMIIOPTHOM
MalIMHOTEXHUYECKOU MPOIYKIIUH.

18. IlonsiTue TOBAapHOM CHUCTEMBbI, CHUCTEMHBIX HpPOJaX. MapKEeTUHI KOMILJIEKCHBIX
WHBECTULIMOHHBIX 0OBEKTOB.

19. MexxnyHapoaHble TOPrd Kak OJHA U3 COCTA3AaTEIbHBIX (OPM OpraHu30BaHHOU
MEXAYHAPOTHOU TOPTOBJIH.

20. MexyHapoaHble OMpPXKU W ayKIIMOHBI KaK TPaJWIMOHHBIE COCTA3aTeNIbHBIE (OPMBI
opranu30BaHHOU Toprosiu. Crienudpudeckrne 0COOEHHOCTH OUPKEBBIX U AYKITMOHHBIX TOBAPOB.

21. OcoGeHHOCTH OpraHMu3aliy MPOU3BOJCTBA SKCIOPTHBIX TOBAapOB HA POCCHIICKHX
npeanpusatusax. Crnenuduueckre TpeOOBaHUS K SKCIIOPTHBIM TOBApaM.

22. TloHsiTHE «HOBOTO» TOBapa B CUCTEME MEXAYHapOIHOTo MapkeTuHra. «IIlnoHepHBI»
TOBap Kak OCHOBA YHHKaJILHOTO ToBapHOro npeanoxenus (YTII).

23. MexnyHapoJHBIN KU3HEHHBIM [UKI TOBapa U €ro CBSI3b C MPSMBIMU HHOCTPAHHBIMU
uHBecTUIUAME (Mosienb P. BepHoHa).

24. OnleHKa ypOBHS KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS, €ro HHTEIUIEKTYyalbHOI0
MOTeHIIMAaa, OBICTPOTHI PeaKIUK Ha U3MEHEHUE CUTYAIlUU Ha LIEEeBbIX 3apyOe)KHBIX PhIHKAX.

25. OcoOeHHOCTH OpraHU3allii CUCTEMBI TOBAPOJBIKECHUS Ha 3apyOeKHBIX PHIHKAX IPH
SKCIOPTHBIX NocTaBKax. CUCTeEMa BHEIIHETOPTOBBIX IOCPEAHUKOB, UX BUJIBI.

26. CyuiHocTb, GYHKIIUH U e MEXIyHapO HOW peKIaMbl TOBApOB U YCIIYT.

27. ToBapHas KOpHOpaTUBHAs pekjIamMa KaKk MeTOJ] AaKTHUBHOTO BO3JCHCTBUS Ha
MOKYTIAaTeIbCKOE OBECHUE MOoTpeduTese, popMupoBaHHE CIIPOCa U CTUMYIMPOBAHUE MTPOAAK.



28. Pexnamubie komnanuu rinobansHbix THK kak crmoco0 ycTpaHeHHs HAalMOHAIbHBIX
0COOCHHOCTEH U OrpaHMYCHUI B BOCIIPUSATUN HHOCTPAHHBIX MOTPEOUTEIHCKIX TOBAPOB.

29. MexayHapoHble SpMapKu OOpa3loB W CHEIMAIN3HPOBAHHBIC BHICTABKU B CHUCTEME
MEXTyHapOHBIX MAPKETUHTOBBIX KOMMYHUKALIUH.

30. IIpu4ynrHBI MHOKECTBEHHOCTH IIEH HA MHUPOBBIX TOBAPHBIX PhIHKAX.

31. 3arpaTHoe I1IeHOOOpa30BaHWE, OPHUCHTUPOBAHHOE HA W3JEPKKH (TIPSIMBIC, ITOJIHEIC,
yCpeIHEHHbIE, CTaHAAPTHEIE, IpeieNibHbIe). MeTO T 11e/IeBO IIEHBI HITH [EJIEBO HOPMBI IIPUOBLITHL

32. AIMUHUCTPAaTUBHOE [EHOOOpPAa30BaHMWE BO BHEITHEAIKOHOMHUYECKON JESTEIBHOCTH
npennpusatus. OpueHTaus Ha NEHOBOTO JIUAEPa, KOHKYPEHIIUIO, MHPOBBIE CPEIHEOTPaCICBbIe
IICHBI.

33. YcraHoBIeHHE LIEH ¢ OPHEHTANMEH Ha CIIPOC. DIACTHYHOCTH CIIPOCa B 3aBUCHMOCTH
OT IICHBL.

34. Cnenduka yCTAaHOBIEHHS LEH Ul MIPEIUIOKEHUH (TEHIEpOB) HA MEXIYHApOIHBIX
TOprax.

35. lleHOBasi TOJHMTHKA «CHSTHE CIWBOK» NpPH YCTAaHOBJIECHWW II€H Ha OJKCIIOPTHHIE
«IMOHEpHBIEY» TOBApbl. OOBEKTUBHBIE TPAHUIIBI BEPXHETO YPOBHS IIEH.

36. IlonsiTHe meMmuHTa. AHTHIEMIIMHTOBBIE TPOLEAYPHl B MEXIYHAPOJHON TOPTOBIE
KaK CPEJICTBO 3aIlUTHl HHTEPECOB HAI[MOHAIBHBIX TOBAPOIPOU3BOIUTENECH OT HEOOPOCOBECTHON
KOHKYPEHITUH CO CTOPOHBI KCIIOPTEPOB.

37. IloHsiTHE MHPOBBIX IIE€H, II€H OCHOBHBIX MHPOBBIX TOBAapHBIX PBHIHKOB. LleHBI
peaNTbHBIX CHENIOK Ha TOTOBBIC mM3nenus. L[eHbl Mo KoMMepYeckuM MpemioxeHusm (odepram),
MpeicKypaHTaM Ha MacCOBBI€ (CEpHUilHbIE) TOBAPHI.

38. buprkeBbie KOTUPOBKU M CIIPABOYHBIEC IIEHBI KaK UCTOYHUKH IIEHOBOW WH(pOpMAINY Ha
HEKOTOpPBbIE BUbI CHIPHEBBIX TOBAPOB U MOTy(haOpHUKaTOB.

39. basucuwsie ycnoBus mnoctaBku («MHKOTEPMC - 2020») kak ocHoBa s
OTIpeeNIeHUs U3JIepKeK 0OpalleHusl, yYYUTHIBAEMbIX BO BHEITHETOPrOBOM (KOHTPAKTHOIN) IIEHE.

40. OcHOBHBIE 3Tanbl MOJATOTOBKH BHEUTHETOProBOM caenku. KoMMepdecknue meperoBopsI
BO BHEITHETOPrOBOM CIENKE.

41. CtpykTypa U cofepKaHue I0TOBOpa (KOHTPAKTA) MEXAYHAPOHON KYTUTH - TIPOJIaXKH.

42. TlpaBoBo€ peryaupoBaHUE MEXIYHapOJHBIX JOTOBOPOB KyIUu - mpoaaxu. (Benckas
kouBenmmst OOH 1980 1.).

43. YupasieHue noAroToBKoi, 0(hopMIeHUEM U UCTIOIHEHUEM BHEUTHETOPrOBBIX CEINIOK.

44. YrpaBneHue pUCKaMH B MEXKAYHApOJHOM MapKeTHHITe C IPHUBJICUYCHUEM
CTPaXOBBIX areHTCTB U 0€3 UX y4acTHsl.

45. Opranuzanus U ynpapiieHHEe KOMMEPUYECKUMHU MPEICTaBUTEIbLCTBAMH MPEANPUATHH 3a
PyOe)OM.

46. TlonsaTtue, CylHOCTh ¥ MPUHIIMITEI MEXIYHAPOIHOTO MapKETHHTA.

47. BHENIHETOProBbIil, MyJIbTUHAIIMOHABHBIN M TI00ATBHBI  BUABI MEXIYHAPOIHOTO
MapkeTuHra. OOmiee W OCOOCHHOE B KOHIENTYaJNbHBIX IOJXOJaX K pPa3IMYHbIM BHAAM
MEXIyHApOHOTO MapKETHHTa.

48. MexxnyHapOoJHbIE MapKETUHI KaK WHTerpupyiomas (QyHKIUsS COBPEMEHHOIO
MEXAYHapOJHOTO MEHEDKMEHTA.

49. TlpsiMble MHOCTpAHHbIE HMHBECTHIIMHM KaK OCHOBAa (OPMHUPOBAaHUS KOHKYPEHTHBIX
npeumyects THK.

50. Cneunduka BHEIIHEIKOHOMHMUYECKON JIEeATEIbHOCTU 3KCIOPTOOPUEHTUPOBAHHBIX
MIPEANPUATHH.

51. UccnenoBanusi BHEMIHUX pBIHKOB. OOmee u 0cCoOEHHOE ¢ HCCIEIOBaHUSIMU
BHYTPEHHHX PHIHKOB.

52. OCHOBHBIE KPUTEPUH PAHKUPOBAHUS BHEIIHUX PHIHKOB IIPU BBIOOPE LENEBBIX PHIHKOB.

53. IIpu3HaKM M KPUTEPUU CEIrMEHTAIMH Ha OTPEOUTENHCKOM 3apy0ekHOM phIHKE, 0011ee
1 0coOEHHOE 0 CPABHEHMIO C CETMEHTAIMEN BHYTPEHHETO PhIHKA.

54. U3yuenne (QUPMEHHON CTPYKTYphl 3apyOeXKHBIX LEJIEBbIX PHIHKOB; HCTOYHUKU



nH(pOpMaIMU HCCIe0BaHus ((UPMEHHON CTPYKTYPHI.

55. U3yuenue ¢upM - KOHTPAreHTOB, JACHCTBYIOIIMX Ha IIEJIEBBIX 3apyOEkKHBIX
pbiHKax. OIEeHKa CHIIBHBIX U cJa0BbIX CTOPOH B JESITEIBHOCTH KOHKYPEHTOB.

56. UccnenoBanne TOBApHOW CTPYKTYpBl LENEBBIX 3apyOekHbIX pbIHKOB. Ilomck
ONMarompuATHBIX JJIS MPOU3BOJCTBEHHBIX BO3MOXKHOCTEH NpPEANpPUSTHS TOBAPHBIX HUII Ha
3apyOEIKHBIX PBIHKAX.

57. KaOuHeTHBIC WCCIEIOBaHUS BHEIIHWX PHIHKOB. McTounmku wuuHdopmanuu. COop,
00paboTKa 1 aHaIU3 BTOPUYHON HH(POpPMAIMK O 3apyOeKHBIX PhIHKAX.

58. [loneBble WCClIEAOBAaHMS BHEUIHMX PHIHKOB. VcTOYHMKM HMHGOpMAIMA W METOMIBI
MIOJIy4EHUsl NEPBUYHON MH(POPMALIMU O 3apyOSKHBIX PHIHKAX.

59. ToBapHbIE CTpaTerMyd NPEINPUATHS HA BHEUIHUX pHIHKAX: aJanTaluoOHHBIE |
MHHOBAIMOHHBIE MOJXO/bl, PELICHHs MO LIMPOTE U TIyOMHE acCOPTUMEHTa, HOMEHKJIAType U
TUIO-PSAJIaM TOBAPHOM MPOTYKIINH.

60. CtpaTternn MoJepHM3aIMA W MOJU(UKANMK TOBAPOB KaKk CHoco0 IPOJUICHUS
KU3HEHHOT'O IIUKJIa TOBAPOB.

61. [ToHsTHS KadyecTBa W KOHKYPEHTOCIIOCOOHOCTH JKCIIOPTHBIX W MMIIOPTHBIX TOBAapOB.
Cucrema CTaHJAapTOB U €€ MCIOJb30BAaHME A CEpTHU(PUKAIUU SKCHOPTHBIX M HMIOPTHBIX
TOBapOB.

62. CepBuc B TONB3y TOTpeOMTENEH Kak oOOsM3aTeNbHBIH aTpuOyT AKCMOPTHOTO H
UMIIOpPTHOTO TOBapa. IloHATHE TEXHMYECKOTO OOCIYXUBAaHUSA HKCIOPTHOW U MMIIOPTHOM
MalIMHOTEXHUYECKOU MPOIYKIIUH.

63. [loHATHE TOBAapHOW CHCTEMBI, CHUCTEMHBIX NPOJaX. MapKETHHT KOMIUIEKCHBIX
MHBECTUIIMOHHBIX 0OBEKTOB.

64. MexxnyHapoJHble TOPTM KakK OJIHa M3 COCTS3aTeNbHBIX (HOPM OpraHU30BaHHOI
MEXIYHAPOIHON TOPTOBIIH.

65. MexayHapoHble OMpPKM M ayKITMOHBI KaK TPAIUITMOHHBIC COCTA3aTeIbHBIC (OPMBI
opraHu3oBaHHOU Toprosiu. Crienuduyeckrne 0COOEHHOCTH OUPKEBBIX U AYKIITMOHHBIX TOBAPOB.

66. OcCoOOEHHOCTH OpraHW3alMu TMPOU3BOJICTBA AKCIIOPTHBHIX TOBAPOB HA POCCHUCKHUX
npeanpusatusax. Crnenuduueckre TpeOOBaHUS K SKCIIOPTHBIM TOBApaM.

67. [lonsiTHE «HOBOTO» TOBapa B CUCTEME MEXAYyHapOoaHOro MapkeruHra. «lIlnoHepHbIii»
TOBap KaK OCHOBA YHUKaJILHOTO ToBapHOro npeaioxenus (YTII).

68. Mex1yHapoJHbIN KU3HEHHBIM LUK TOBapa U €ro CBS3b C MPSIMbIMH MHOCTPAHHBIMU
uHBeCTHIMAMU (Moenb P. BepHoHa).

69. Ouenka ypoBHSI KOHKYPEHTOCIIOCOOHOCTH MPENNPUITHS, €r0 HHTEIUIEKTYaJbHOTO
MOTEeHIIMANa, OBICTPOTHI PEAKLUU Ha N3MEHEHUE CUTYaI[MU Ha LEJIEBbIX 3apyOeKHBIX PHIHKAX.

70. OcobeHHOCTH OpraHu3ali CUCTEMbl TOBAPOJBIKEHUS Ha 3apyOCKHBIX PBIHKAX IPH
AKCMOPTHBIX MOcTaBKax. CUCTeMa BHEITHETOPTOBBIX TOCPEAHUKOB, UX BHUJIBI.

71. CymHOCTb, QYHKIIMH U eI MEXIYHAPOIHONU PeKIIaMbl TOBAPOB U YCIYT.

72. ToBapHas KOpHOpaTUBHAs pekjlamMa KaKk METOJ, AaKTUBHOTO BO3JCWUCTBHS Ha
MOKYyMHaTeJbCKOE MOBEACHUE OTpeduTeneil, GopMupoBaHue cripoca U CTUMYIUPOBAHUE MTPOIAK.

73. Pexnamubie komnanuu rino0aneHbix THK kak cnoco0 ycTpaHeHUs HallMOHAJIbHBIX
0coOeHHOCTEH U OrpaHMYeHUH B BOCIIPUSATUN MHOCTPAHHBIX MOTPEOUTEIHCKUX TOBApPOB.

74. MexayHapoJiHble ApMapKu OOpa3lioB U CIELMAIU3UPOBAHHBIE BBICTABKU B CHUCTEME
MEX/IyHapOAHBIX MAPKETUHTOBBIX KOMMYHHKALIUH.

75. IlpuunMHBI MHOKECTBEHHOCTH 1I€H Ha MUPOBBIX TOBAPHBIX PhIHKAX.

76. 3aTpaTHOE I1I€HOOOpa30BaHHE, OPUEHTHUPOBAHHOE Ha WU3JEPKKHU (IIpsIMbIE, IOJIHBIE,
yCpeHEeHHbIE, CTaHAapTHBIE, ITpeieNbHbIe). MeTo 1 11eNeBOM IIEHbI ITH 1€JIEBOM HOPMBI TIPUOBLIH.

77. AIMUHUCTPAaTUBHOE I€HOOOpPAa30BaHUE BO BHEIIHEAKOHOMHUYECKON JeSTEIbHOCTH
npeanpuaTusa. OpHeHTalus Ha IIEHOBOTO JIMJIEpa, KOHKYPEHLIUIO, MUPOBBIE CPEIHEOTPACIIEBBIE
LICHBI.

78. YcTaHOBIEHHE LIEH ¢ OpHEHTalMel Ha CIPOC. DIAaCTUUHOCTh CIPOCa B 3aBUCUMOCTH
OT LIEHBI.



79. Cienmika yCTaHOBIICHUS II€H JJIsl MPEUIOKEHUN (TEHIEPOB) HA MEKIYHAPOTHBIX
TOprax.

80. LleHoBasi TOJHUTHUKA «CHSTHE CIWBOK» MIpPH YCTAaHOBJIECHUM ILI€H HA OSKCIOPTHHIE
«MUOHEepHBIEY» TOBAPbl. OOBEKTUBHBIC IPAHUIIBI BEPXHETO YPOBHS IICH.

81. IlonsiTre nemMmuHra. AHTHIEMIIMHTOBBIE TPOLEAYPHl B MEXIYHAPOJHON TOPTOBIE
KaK CpEJICTBO 3aIIMTHl HHTEPECOB HAIIMOHAIHHBIX TOBAPOIPOU3BOAMUTENECH OT HEJOOPOCOBECTHOM
KOHKYPEHIIUHU CO CTOPOHBI IKCIIOPTEPOB.

82. IlonsiTHe MHPOBBIX II€H, IIEH OCHOBHBIX MHPOBBIX TOBApHBIX PBIHKOB. LleHBI
peanbHbIX CIEIOK Ha roTOBble M3jenus. LleHbl Mo KoMMepyeckuM IpeioxkeHusM (odepram),
MpeNCcKypaHTaM Ha MacCOBBIE (CEpUITHBIC) TOBAPHI.

83. bupikeBbie KOTUPOBKM M CIIPABOYHBIEC IIEHBI KAK UCTOYHUKH IIEHOBOM MH(pOpMANNU Ha
HEKOTOpbIE BUIbI CHIPHEBBIX TOBAPOB U MOITy(PaOpUKaTOB.

84. basucueie ycnmoBus mnoctraBku («MHKOTEPMC - 2000») kak ocHOBa s
OTpeeNICHUs U3JIepKEK OOpallleHHs], yYYIUTHIBAEMBIX BO BHELITHETOPrOBOM (KOHTPAKTHOIN) IIEHE.

85. OCHOBHBIE ATaITBl OJArOTOBKY BHEITHETOPrOBOH caenku. Kommepdeckne meperoBops
BO BHEITHETOPrOBOM CHENKE.

86. CtpykTypa u coJiep)aHue J0ToBopa (KOHTPAKTa) MEKIYHAPOTHOU KYIUIH - ITPOIAXKH.

87. [IpaBoBOE perynupoBaHHE MEXIYHAPOIHBIX JIOTOBOPOB KyIUTH - Tponaxu. (BeHckas
kouBeHmmst OOH 1980 1.).

88. Ympagrienue moaroTroBkoit, 0(hopMIIEHHEM M NCTIOTHEHUEM BHEITHETOPTOBBIX CHIEIIOK.

89. YmpaBneHne pruckaMu B MEXJIYHApPOJIHOM MAapKETHUHTE C MPUBJICUYECHUEM CTPaXOBBIX
areHTCTB U 0€3 UX y4acTHus.

90. Opranm3anus 1 yrnpaBieHHE KOMMEPUYECKUMH TIPEICTABUTEIBCTBAMHE MPEIIPUATAN 32
pyoexoM.

JonmosiHUTEIbHbIE MATEPHUAJIBI JIS CAMOCTOATEIbHON padoThI
busHec-keuchbl M0 TUCHUILVIMHE «MapKeTHHT B MEKIyHAPOAHON TOProBJIe)»
Keiic 1
Komnanus La Sada et Companie: JxcniaHcusi HA HOBbI€ PbIHKH

Hcxoonaa cumyayusn

Kommnanus La Sada et Companie (Opannus) Obu1a ocHoBaHa B 1974 1. B BHIe aKITMOHEPHOTO
oOmiecTBa 3aKphITOrO THIA C YCTaBHBIM KamuTalIoM 3 MIH ()PaHKOB; YHCIO COTPYIHHKOB
MepBOHAYAIBHO COCTABIISIO 83 yenoBeka. Pacnonoxkena komnanus Ha ceBepo-BocToke Opanium,
B 30HE JIbFOTHOTO HAJIOTOOOI0KEHHUS.

KoMmmanusi ocymiecTBiseT MOCTaBKU (PYKTOB, OBOIIEH U MOJIOYHBIX MPOIYKTOB B
Onmuznexalniue Mara3uHsbl.

B 1987 r. okazanach Ha rpaHu 3aKPBITHS U BBIKHIIA JTUIIH TOTOMY, YTO KOHTPOJIBHBIN MaKeT
aKIUi ObLT BBIKYILJIEH IEPCOHATIOM.

B xonue 1980-x rr. komnaHusi 3aHMMaNach NOCTABKAMH CBEXHUX OBOILIEH U MPOAYKTOB B
cOOCTBEHHYIO pPO3HMYHYIO ceTh (60 MarasmHOB), a Takke CBOUM aucTtpuObioTopam (140
MarasuHoOB), 4To obecneunBaio el B 1ienoM 6osee 80% ToBapoobopoTa.

B nauane 1990-x rT., B CBSI3M C MOSIBIEHHEM HOBBIX (JOPM PACIPOCTPAHEHUSI MPOJYKTOB
nuTaHus (Cynep- U TUIIepMapKeThl) HauajioCch CHIKEHUE 00BEMOB TpoJaKk koMranuu. CpeaHuit
TEeMII MajieHusi cocTaBisan 6—7% exerogHo. Ilostomy mepen La Sada et Companie Bcrana
npo0Oiema pa3padOTKH HOBBIX MOJIX0J0B K MAPKETUHTOBOM fesiTenbHOCTH. OHA peliiia BRIATH Ha
3apyOexHbIe PHIHKM COBITA M YCTAaHOBHJIA JIENOBBIE OTHOIICHHMSI CO cTpaHamMu beHuirokca,
Poccueii, ¢ppankoropopsimumu crpanamu Adpuku. B yactHocTH, B Poccun kommnanus padorana
¢ 12 noctossHHbIMU KMeHTaMH B MockBe, Cankt-IletepOypre, CmoneHcke; 3—4 pa3a B MecsIl
OCYILIECTBIISIA PETYSPHBIE MOCTABKH CBEKHUX MPOJIYKTOB HA YCIOBUSAX MOJHOM WIIM YaCTUYHOUN
MPEIOTLIATHI.



JlJis ocylIecTBIEHUST MApKETHHTOBOW JESITENLHOCTH B KaXJAOW W3 3TUX CTpaH ObLia
paspaboraHa cobcTBeHHas cTpaTerus (crparerus A epeHIupoBaHHOTO MApKETHHTa), KOTOpas
aJanTUPOBaAJIach K MOKYNAaTeIbCKUM IpennodreHusM. Tak, 90% noctaBok B cTpaHbl beHuntoke
COCTaBJIsIIa MOJIOYHAs PO tyKuus, 6osee 70% MOCTaBOK B cTpaHbl ahPUKAHCKOTO KOHTUHEHTA —
JIeIIeBbIEe IPOIYKTHI C [UINTEILHBIM CPOKOM XPaHEHHUSI.

CrpykTypa mocraBok B Poccuio BhITIIsIieNna CleAyomuM 00pa3oM: KonOacHbIe U3ACIHS —
29%; Gakanes — 28; MoJIoOUHas MPOIYKIUS — 25; cBeXKE 0BOIIU U PpyKThl — 18%.

B 1995 r. xoMmaHus 3aKIIOYHIA YETHIPE COTJIAIIECHUS C Pa3sTUYHBIMU (PPaHIy3CKUMHU
KOMIAHMUSMU B Pa3HBIX MPOBUHIUAX, 4YTOOBl OpPraHW30BaTh MEXKAYHApOJHYIO CETh
cynepmapketoB Spar. beiio coznmano 12 Takux cynepmapketoB. Kommnanus yBenn4nBaga 00beMbl
MPOJaXK, aKTUBHO Peajr30Baja IJIaHbI JATbHEHIIEH IKCITAHCUH, 00BEKTOM KOTOPBIX BBICTYITHIIN
ctpanbl FOro-Bocrounoit A3uu. M30panHas cTparerusi ”HTEpHallMOHaIU3aluy On3Heca oleriana
OBITH BEChMa YCIIEITHOM.

Opzanu3zayus MapKkemun2060i 0eamenbHoCmu

B 1996 r. B cB#i3u ¢ y)KecTOUMBIIEHCS KOHKYPEHLIMEH Ha €BPONEHCKUX U MUPOBBIX PBIHKAX
MPOJYKTOB TNMHUTAHMSA, a TAKXKE H3-32 HECTAOWJIBHOCTH IKOHOMHYECKOW cuTyanuu B Poccum,
pe3yabTaTOM KOTOPOW CTajdM YYaCTHBINHECS CIydal HETUIATe)KeH CO CTOPOHBI POCCHHCKUX
MapTHEPOB, MOTEPH KOMIIAHUW OT CHIDKSHHSI TOBapooOopoTa cocTaBuiu 1,5 MiTH ppaHKOB.

C uenbio BbIXOJA M3 CIOXKUBIIEHCS cuTyauuu aaMmuHuctpanus La Sada et Comparie
MIPHUHSIIA PEIIeHne 00 yX0/Ie C POCCUHCKOTO PBIHKA, @ TAKXKE 0TKA3aJIach OT Psijia CBOMX KIIMEHTOB
BO @paHIuu (C y9eTOM MPUHOCUMOU MPUOBUTH U YAAJIEHHOCTH OT CKJIaJI0B KOMIIAHUH ).

B Hacrosiiee BpeMsi KOMITaHUSI COXpaHWIa KOHTPOJb HaJ PhIHKaMU CTpaH beHwmirokca,
HEKOTOPBIX a3UaTCKUX U appUKAHCKUX TOCYAAPCTB.

Br160p HOBBIX 1eneBbIX peiHKOB La Sada et Companie ocyiecTBiseT COBMECTHO CO CBOMM
OCHOBHBIM TIOCTABIIMKOM — (ppaHiry3ckoil kommanumert Catteau, kotopas mepenana e 0azy
JAHHBIX 110 CBOUM 3apyOeKHBIM KITUEHTaM.

OnHoBpeMeHHO ObLIa MPOU3BEIeHA BHYTPEHHSs peopranu3zanus: yBosieHo 30% nepconarna;
CIICLIMAIBHO CO3/1aH JKCIOPTHBIA OTJIEN, OCHOBHOW 3aJauyeid KOTOPOro CTajla 3KCIAaHCHS Ha
BHEIIIHUE PHIHKU.

[TockonbKy SKCIOPTHBIE OINEpaluu COCTaBISAIOT 72% B COBOKYIIHOM TOBapooOopoTe
KOMITaHUHU, TO Hapsly C JemapTaMeHTOM NpoAax, Oyxraiarepueid M OTIEIOM MPOTrPaMMHOIO
obOecrieueHrs OBUIO TMPUHATO pEIIEHHWE O CO3JaHMHM 3KCIOPTHOro otnena. B ob6s3aHHOCTH
MEHeKepa MO MapKeTHUHIY SKCIOPTHOTO OTAeNa BXOIUT HM3y4YCHHE pBhIHKA, MpPO BEACHUE
UCCIIEIOBAaHUS MOTpeOuTeNeil 3apy0eKHBIX PHIHKOB U OCHOBHBIX KOHKYPEHTOB, IJIAHUPOBAaHHE
HKCMOPTHOTO aCCOPTHUMEHTA, pa3padoTKa CTpaTeruu npoaBuxkeHus. OMHOBPEMEHHO MEHEKEPHI
HKCMOPTHOTO OT/eJIa 3aHATHI BHITIOJIHEHUEM TaKuX (DYHKIIHH, Kak:

e 00paboTka MOTY4YEHHBIX 3aKa30B (BBOA HH(POpPMAIMK B 0a3y AAHHBIX, KOHTPOJIb HAINYHUS
TOBapa Ha CKJaJie, BRIOOp MepeBO3UMKa, OITOTOBKA cepTU(hUKaTa);
paboTa ¢ mocTaBIIMKaMH (OTIIPaBKa 3aKa30B, COTTIACOBAHKE 1IEH U CPOKOB IMOCTABOK);
MOATOTOBKA U M0JIa4a 3asIBOK Ha TPAHCIIOPTUPOBKY 3aKa3aHHOTO TOBApa;
odopMIIEHHE TOBAPOCOMPOBOIUTENbHBIX JOKYMEHTOB;
MepechbUIKa COMPOBOJUTENBHBIX JOKYMEHTOB KJIHMEHTY, MEPEBO3UMKY U TaMOYKCHHBIM
OpraHam.

Bonpocuwl k keiicy
1. Kaxkoif MapKeTHHT peaqu3yeT KOMIaHHs — 3KCIIOPTHBINA MIIM MEKTyHAPOTHBIIN?
2. Wwmeer nu koMnaHus peajibHble manckl ctatb THK?
3. Kakoii BapumaHT MapKeTHHTOBOW CTpaTeruu cjeayeT HCIOJIb30BaTh KOMIAHHUU JUIS
BO3BpALIEHUS HA POCCUICKUI PBIHOK?



Keiic 2
Kak ananu3 noprdens P & G npuses k riaodannzanuu «Cover Girl»

Korna Edwin Artzt B 1989 r. cran npencenatenem npasnenus «Procter & Gambley, numib
HEMHOTHUE CUUTAIH, yTO 60-JIETHUI PYKOBOJIUTEND 00 MPOJECPKUTCS HA ATOM MOCTy. B KoHIIe
KOHIIOB, Omaromapsi John Smale npomaxu 3a 10 ner Beipociu BaBoe. Ho Artzt, momyunBmmit
npo3suie «IIpuHII TEMBI» HM3-32 TMPHUBBIUKH 3aCHXKMBATHCS 3a pabOTOM JOIMO3/HA, HE MPUBBIK
OBITh Ha BTOPBIX poiisix. CIycTs JBa ToJa OH BHECET CYIISCTBEHHBIM BKJIAJ B IPOI[BETAHHE
KOMITaHUH, BO3TJIABUB €€ II100aIbHYI0 00pb0Y 3a MEPBEHCTBO HA MUPOBOM PHIHKE KOCMETHKH.

[TpunsB 6pa3nel mpasnenus B P & G, Artzt yBuaen, 4ro MHOTHE U3 €€ IPU3HAHHBIX TOBAPOB
OTHOCSITCS K 3pEJIbIM PhIHKaM, KOHKYPEHTBI Ha KOTOPBIX CTAHOBSITCS BCE 0OOJiee arpecCuBHbBIMU. P
& G Hazo ObLIO AEHCTBOBATH OBICTPEE M BOCHOIb30BATHCS BOSMOKHOCTAMHU Ha OBICTPOPACTYILUX
pBIHKax. DTO, IPEXKJIe BCEr0o, OTHOCHIIOCH K KOCMeTHKe. UTOOBl yOeIUThCS B 3TOM, JIOCTATOYHO
6bU10 BcrmoMHUTH HcTopuio ¢ «Oil of Olay», kpeMoM 11151 KO’KH, YHACIIEI0BaHHBIM 1OCJIE TPHOO-
perenust komnanuu «Richardson Vicks» B 1985 r. Ecnu pasplie kpeM npogaBalid HOKUIJIBIM
KEHIIIMHAM B Ka4eCTBE CPE/ICTBA yXOJa 3a KOXEH, TO BIIOCIEICTBUH €ro NEPerno3uIMOHUPOBAIIN
KaK MOJIOZICKHBIM KpeM, pacCUMTaHHbI Ha OoJjiee IIMPOKUHM PHIHOK B paMKax peKJIaMHOM
KaMITaHUU T0JT JIO3YHIOM «3a4deM M3SIIHO cTtapuThea?». K 1990 r. mpoaaxku kpema BO3pOCiIH Ha
60%.

Nmes B BUIy MOJIOAEKHBIM PBIHOK, Artzt pemmn mpexzae Bcero mnpuodbpectd B 1990 r.
«Cover Girl» — mapky xkocmeruku Ne 1 B CIIIA. YaBouB ee pekjaaMHbIN OOKET U OOHOBUB
YIaKOBKY, pekiiaMHOe areHTCTBO P & G cymeno ocBOOOIUTE MapKy OT HajieTa 3aypsSaHOCTH U
npuaaTe e 0osiee MOTHBIM UMHJDK. DTO ObUT IEPBBIH AT Ha MyTH JalbHEWIIEeH rinodanu3anuu
MapKH;,; HO TaK KakK 3a TPaHUIIEH BhIpyYKa OT MPOJaX COCTaBJisla JMIb 1/5 u Topromo-
pacnpenenuTenbHas ceTh Oblia ciaa®oil, Artzt MoHsUI, YTO A JAOCTHXKEHUS LEJIU €My MOKET
noTpeboBaThcsi HECKOJbKO JieT. I[lo ero MHeHuro, 3HauuTeNbHO dddekTuBHEE OBLIO
MIPUAEPKUBATHCS CTPATEruu MPUOOPETEHUSI Y’KE Pa3BUTOM pacipeeIuTeIbHON CETH.

Cny4yunsiock Tak, 4YTO UMEHHO B TO BpeMs ObLITU MPEIOAKEHBI K TPOJake 1Ba KOCMETUYECKUX
otaenenus kommanuu «Revlon» — «Max Factor» n «Beatrix». O6a oTaeneHusi ObUIA IHPOKO
npeacrasieHsl BHe CIIA, yto umnonupoBano Artzt. U3 600 muH mona. Beipyuku «Max Factor»
2/3 mpuxouIIOCh Ha IPOJIAXKH 3a rpaHuIleH, a «Beatrix» — otnenenue B I'epManum — He IpogaBajio
npoaykuio B CIIIA, HO uMesno pa3BeTBIICHHYIO ceThb B ABcTpun, Mtanuu, Mcnanuu, lIBenuu u
[Beinapun. Takum cirydaeMm Henb3s OBLIIO HE BOCIONIB30BaThes U B 1991 1. Artzt xymmn oba
oTaeneHus 3a 1,1 mupa god.

Tak B omHouacke npojaxu ayxoB P & G B EBpone Bo3pocnu ¢ Hyas g0 130 man goi., a
JIPYrUX KOCMETHYECKUX TOBapoB — ¢ 28 muH a0 210 muH non. Xopoiio oOCTOSIM JAeia U B
SAnonun, rae noJib3oBasachk cupocoM npoaykuus «Max Factor». Ilponaxu kocmetuku P & G
3/1eCh MTHOBEHHO TOJICKOYMIN ¢ Hymst 10 225 muH noi. [IpuBenennsie nudpsl gamu ogHOMY
aHAJIMTUKY OCHOBAHHE C yIUBJICHUEM KOHCTATUPOBATh, YTO Artzt BBIUTPAJ [0 MEHBIIIEH Mepe TpU
rojia, KOTOpble MOTpeOOBaIUCh Obl B MPOTHBHOM ciiydae, 4ToObl mpeBpatuth «Cover Girl» B
r1106anpHyI0 Mapky. B paBHOI Mepe ObLIIM MOpaXKeHbI KOHKYPEHTHI, MO0 HU OJIHA KOMIIaHUS €11
HE TBITAJach 0XBATUTh KOCMETHYECKUMH TOBapaMu Bcio EBporty 3a cTOJIb KOPOTKHI CPOK.

Opnnako Artzt cuuTaeT, 4To €IMHCTBEHHBIN MyTh KoMmnaHuu «Procter & Gambley B Oyayiiee
— TIEpEOCMBICIICHHE €€ MHCCHU C TeM, 4YTOObl OHa Haudajga CYUTaTh ce0sl JHAepoM
OBICTPOPACTYIIEr0 MEKIYHAPOIHOTO PHIHKA KOCMETUKH. 10 ero MHeHHIO, TaKoi MOIX0 HE SB-
JII€TCA CIUIIKOM CMEJBIM, a MTPOJIMKTOBAH 3PaBbIM CMBICIIOM.

Bonpocuwl k keiicy
1. Kakumu cooOpakxeHUs MU pyKOBOICTBOBaJICS Artzt, mokynas «Max Factor» u «Beatrix»?
2. Kak 310 yBs3aHO ¢ Oojee panHuM npuodpetenuem «Cover Girl»?



Keiic 3
«Procter & Gamble»: moabeMbl U criajibl B MEKIYHAPOTHOM MapKeTHHIe

«Procter & Gamble» — B03MOXHO, KPYIHEHIIWI MOCTaBIIMK  YMAKOBAHHBIX
notpedutensckux ToBapoB CILIA — BhIIycKaeT Takue BEAYIIME MapKH TOBapOB, KaK MOOIIEe
cpenctBo «Tide», 3y0Hyro macty «Crest»., kode «Folders» m omHOpa3oBbIC TOITY3HUKH
«Pampers». Ho 10 nocnenHero BpeMeHu, KOHKYpUpPYS 3a pyOexoM, KOMIIAHHs 4acTo Tepriena
Heygaun. OHa HepenKo HEBEpPHO OlLEHWBaJla MOTPeOHOCTH moTpeduTeneii W HaMepeHHS
KOHKYpEHTOB. YacTo el HaHOCWIN COKPYIIUTEIbHBIE yIapbl TaKU€ H3BECTHbIE (DUPMBI Kak
«Unilever» B EBpornie n «Kao» B SInonnn. Komnanus ckjoHHa OblIa TOBOJIBCTBOBATHCS BTOPBIM,
TPETHUM HWJIM YETBEPTHIM MECTOM Ha 3apyOE’KHOM PBhIHKE, a HE COCPEA0TOUMBATH PECYPCHI C TEM,
4yTOOBI BBINTH Ha NepBO€ MecTo. B pe3ynbrare komnaHus He Oblia 3a pyOeKOM TE€M T'MTaHTOM,
KOTOpbIM OHa siBisiercs B CILIA.

Ho Bce mocrenenno mensiercs no Mepe toro kak «Procter & Gamble» yunrtces spdexruBHO
paboTarth Ha ry00aIbHOM phIHKE. MHOrMM B 3TOM OTHOLIEHHMH OHa oOs3aHa Edwin Artzt —
HBIHEITHEMY NMPE3UICHTY U ObIBILIEMY PYKOBOAUTEIIO MEKYHAPOIHBIX ONlepalliii KOMIaHuu. Artzt
CTPEMUTCS CTaTh IJIABHBIM UTPOKOM Ha BHOBb OTKPBIBIIMXCS phIHKax B BocTouHoit EBporne myrem
npuobpetrenus B 1990 r. Beaymiel 4enickod KOMIIAHUM MO MPOU3BOJCTBY MOIOIIUX CPEICTB U
3aKJIIOYEHHs BOBMOXKHBIX clieniok B [lonbine u Benrpun. On npeBparun «Procter & Gamble» B
riobanbHy0 pupMy B KocMeTHueckoi orpaciu, Kynus «Noxell» (usroroBurens «Cover Girl») B
1989 r., «Old Spice» B 1990 r. u «Max Factor» u «Betrix» B 1991 r., — KOMIaHUH, JaBHO
YTBEpAMBILKECS HA MEXIYHApOJHBIX pblHKaXx. Kpome TOro, oH yKpenwi MO3UIMK KOMITaHUHU B
SnoHnn 10 TakoW CTEMeHH, 4yTo B KoHIle 80-X IT. OBLIM MOJIYY€HBI HE YOBITKH, a MPUOBUIH, a 3Ta
CTpaHa CTaja BTOPBIM IO MPUOBUIBHOCTH 3apyOeKHBIM phIHKOM. [lepeuncieHHble Mepbl HAIUTU
OTpaXCHHE B PACTYIICH 3HAYMMOCTH 3apyOeKHBIX PHIHKOB Jiisi «Procter & Gamble»: B 1984 1.
3apyOeskHbIe orepanun odecreynBaid KoMmnaHuu Toibko 12%, a B 1990 r. ata nons npeBbicuia
TPETb.

[IpuunHbI pacTyiero ycrnexa KOMIaHUH Ha 3apyOeKHBIX PbIHKAX HE SBJISIOTCS CEKPETOM.
Ona momnpocTy oTKazanach OT ¢Guiaocoduu, coraacHO KOTOpoi To, uto cpabareiBaeT B CIIIA,
cCKopee Bcero, cpaboTaer u 3a pyOekoM, U craja OoJibllie BHUMAHUS YAEISATh NOTPEOHOCTAM U
MPUBBIYKAM MOTpEOUTENICH IPYTUX CTPaH.

SInoHMs CIy’KUT yJoauHbIM npumepoMm 3¢ddexkTuBHOro mM3MeHenus: noaxona «Procter &
Gamble» x MexayHapogHoMmy MapkeTury. Ilo cimoBam Artzt, «koMmaHus BOpBajach Ha
SMOHCKUU PBIHOK (B 1972 r.) ¢ aMEepUKAaHCKMMH TOBapamH, aMEPUKAHCKUMU MEHEDKEPaMH,
aMEpUKAHCKOM peKsiaMoil 1 aMepUKaHCKUMH METOAAMHU CObITa U CTPATErusIMHU CTUMYIUPOBAHUS
npojnax». B pe3yiapTare Takol MOJHOCThIO amepukaHckoil crparteruu «Procter & Gambley»
YIIYCTHJIa U3 BUY JIBa BaXKHEHIINUX (aKTOpa AMOHCKOTO PhIHKA: OObIUaN U MPUBBIYKH TOTpEOHTE-
JIel U SIMOHCKYIO CUCTEMY paclpe/e/IeHuUs.

HaubGonee oTueTMBO MpOSIBUIOCH OTCYTCTBHE MMOHMMAHMSI 3allPOCOB  SITOHCKHUX
notpebuteneit. «Procter & Gamble» cdopmupoBana pPHIHOK OJHOPA30BBIX MOATY3HHKOB,
npenoxuB B 1977 r. «Pampersy», KOTOpble ObLIN TIOBOJILHO TPOMO3JIKUMH U PACCUUTAHHBIMU Ha
HOILIGHHWE B TEYEHHUE JIUTENBbHOTO nepuoaa. KommaHus He ydsa, 4yTO SIMOHCKHE >KEHIIMHBI —
HaunboJiee akKypaTHbIE U LIENETUIbHBIE B MUPE — CTUPAIOT O€lIbe U MEHSIOT JIETSAM MOATY3HUKU
BJIBOE Yalll€, YEM aMEPUKAHCKUE. BMECTO rpoMO31KOro NoAry3HuKa sSiInoHCKUue KoMmnanuu «Kao»
1 «Uni-Charmy» BBIIYCTHIIN B TPOAaXy 0oJiee TOHKMIA U MTPOYHBII MOJIY3HUK C YIETOM 3alIpOCOB
AMOHCKUX MaTepel. [lons «Pampers» Ha pbIHKE OJTHOPA30BbIX MOATY3HUKOB CHU3MIACh ¢ 90% B
1977 r. o 7% B 1985 1.

Jlpyroii mpuMep OTCYTCTBHsI MOHMMAaHUs 3allpoCOB SIMOHCKUX MOTpeOuTeneil — pexiama
MbuIa «Camay», B KOTOPOM My>XYMHA BOCTOPTaeTCsl YUCTOTON U INIAJKOCTbIO KOKU KEHILUHBI.
Opnako B SInoHMM cuUTaeTCs TypHBIM TOHOM HaBsI3bIBAHME MY)KUNHOM CBOEr0 MHEHHUSI )KEHIIIHE
OTHOCHUTEIIbHO BbIOOpa INpenMeToB ee TyaneTa. B pesynprate monst «Camay» Ha pbIHKE He
npessicuna 2%.



«Procter & Gamble» He yuwna pasnuuuil U B cuctemax pacnpenaeneHust toapa B CLIA u
Snonun. B CIA GOJBIIMHCTBO KPYIHBIX M3TOTOBHUTENEH YIIaKOBaHHBIX TOBAapOB MPOJAET HX
HETOCPEACTBEHHO ceTsiM cynepMapkeToB Bpojge A & P umu «Kroger». B Snonun sxe Ha-
cuuthiBaercst 325 000 HeOOJBIIMX MAara3uHOB, OOCTY)KMBA€MbIX OOJNBIINM KOJIUYECTBOM
onTOBUKOB. ONITOBUKH HEOOXOIUMBI, YTOOBI CHaOKaTh TOBApOM HeOOJbIME MarasuHbl. Kpome
TOTO, SITIOHCKAs KyJIbTYpa MPEANoJiaraeT yCTaHOBJICHUE JIMYHBIX OTHOLICHH, 00ECTIeYMBAIOIINX
JOSITBHOCTh ONTOBUKOB. Tem He MeHee «Procter & Gamble» mpenmowna mpuuepKuBaTbes
aMEpUKAHCKOM CTpaTeruu paclpenesieHus, padoTas HalpsMyl0 C PO3HMYHBIMUA TOPIOBLIAMHU,
MUHYs ONTOBHKOB M IIOCTaBUB Ce€0s B HEBHIOJHOE IOJIOKEHHE [0 CPAaBHEHUIO, HAIpUMEp, C
«Kao», koTopast uMesna NpeBOCXO0/IHbIE ITaBHUE OTHOILIEHHUS C ONITOBUKAMHU.

IIpu Artzt «Procter & Gamble» oco3Hama OMMOOYHOCTH NPUMEHEHHUS TOJTHOCTHIO
aMEepUKaHCKOTO0 IMOJAX0J1a U Hadajla GOpMYIMpOBaTh CTPATETUH MApKETUHIA C YY€TOM MECTHBIX
BKYyCOB M 00blyaeB. OHa BBIMYCTHUJIA YIYYIIEHHbIN MOATY3HUK, BTPOE TOHBIIE MEPBOHAYAIBHON
Mojenu. B pesynbrare gons «Pampers» Bo3pocia ¢ 7% B 1985 1. 1o 28% B 1988 1. HoBhIi
noAry3Huk crai nporotunom «Ultra Pampers», KOTOpbIli Teneps MPOJAETCsl BO BCEM MHUPE.
KoMmanust n3MeHuna HanpaBJIeHHOCTb PEKJIAMbI C YYETOM SMOHCKUX TPAIUIUI, OTKAa3aBIINCH OT
n300paxkeHus] MyXX4HUHbI B pekiame «Camay» U MOAYEPKHYB KPACHBBIM LIBET JIMIA >KEHIUHBL.
Hakonen, «Procter & Gamble» HanmakuBaeT ycTOWYMBBIE OTHOLIEHHS! C ONTOBUKAMHU, YTOOBI
pacnpeenuTh ToBap B HEOOIbIINX Mara3uHax.

«Procter & Gamble» ucnbITana HOABEMBI U CHaIbl HA MEKTYHAPOIHBIX PHIHKAX, HO TETIEPh
HaMeyvaeTcs ee MmoabeM Onarojaps OosblIeMy JKETaHHUIO alallTUPOBATh CTPATErMl MapKEeTHUHTa K
MECTHBIM 3a1poca U 0ObIYasiM.

Bonpocul k keiicy

1. Tlouemy BHauane kommanuu «Procter & Gamble» He ymaBanoch cTaTh JUIECPOM Ha
3apyOEKHBIX PBIHKAX, Kak 370 Obu10 B CIIIA?

2. 3a cueT KakMX MapKETHHTOBBIX Mep kommaHus «Procter & Gamble» cmorma 3aHATH
JIMIMPYIOLIKE MO3UIINKU Ha PhIHKax cTpaH Boctounoi EBpornibi?

3. B uem 3akimodananch OCHOBHBbIE omuOku kommanuu «Procter & Gamble» ma pbiHke
Anonun?

4. YeMm 0TIIMYAIOTCS SITOHCKHUE COBITOBBIE CETH OT AMEPUKAHCKUX ?

5. Kakue MmapKkeTHHTOBBIE MEPHI MpeanpuHsiia komnanus «Procter & Gambley» Ha ssmOHCKOM
pBIHKE, YTOOBI TOOUThCS ycrexa?

6. ['moGanbHBIN WM MYJIbTHHAITHOHAIBHBIA MapKETHUHT UCIOJIb3yeT KoMIanus «Procter &
Gamble» B cBoeit paboTe Ha MUPOBOM pPhIHKE?

Keiic 4
«Gillette»: rii00a1bHBIN IJIAH MAPKETHHIa OPUTBBI «Sensor»

B 1987 r. «Gillette» Haxoaunack Ha paciyTbe. OHa TOJIBKO YTO YCHEIIHO OTPa3uiia HOMBITKY
«Revion» ckynuTh €e U HaX0AWJIaCh B 0KMJIaHUU Apyroi nonsITk. Ho uto ObLIO emie onacHee,
OpUOBLIM OT MPOJAXKH OCHOBHOM MPOTYKIMH KOMIAHMM — OpPUTB — COKpAIlaiMCh, TaK Kak
OOJIBIIMHCTBO MYXXUUH IOJIb30BAINCH OJHOPA30BBIMU OpUTBAMHU, HOpMa MPUOBUIH 1O KOTOPBIM
Obl1a HAMHOTO HUKE HOPMBI PUOBUIN OT MPOJaku OPUTB KapTpuakHOro THMa Bpoje «Gillettey,
«Trac 1I» mmn «Atra». Ilapagoke 3akmrouancs B ToMm, 4ro uMeHHO «Gillette» co3mana pslHOK
OJTHOpa30BbIX OpUTB B 1975 r., cumTas, 4To 3TOT TOBAp SIBJIAETCS JIOTUYECKUM IPOJIOJLKEHUEM
acCOpTUMEHTa OOBIYHBIX OpPHUTB, U HE Ipenmnojaras, 4ro 2/3 MyXYMH KOTAa-Tu00 MpeArnouTyT
OJTHOpa30BbIe OPUTBHI.

JlypHoe HacTpoeHue pykoBojacTBa Kommanuu «Gillette» ycyryomsiioce TeM, 4TO
MIPEKPATUJIICS. POCT MPOJaK BBIITYCKAEMBbIX €10 CPEJICTB IS yX0Jia 3a TeJIOM M Bojocamu. M XoTs
OHa BBIYCKala TOBAaphl BEAYLIUX MAapoOK, Takue, Kak ae3omopanT «Right Guard» u mammyHs
«Silkience» nmpuOBUIM OT UX MPOAAXK HE MOT JIM HE pa304apoBaTh PyKOBOJCTBO KOMITAHHH.



OpHako KOMITaHUSI UMEJIa «KO3BIPbY», CYIMBIIMM €l CllaceHHe, HOBYIO OpUTBY, KOTOpas K
1987 r. maxomunace B pa3paboTke yxe ceapmoit roia. IlociemHeil HOBOW Mapkoil OpPUTBBI
«Gillette», BbImymIeHHON €10 Ha peIHOK B 1977 T., Oblma «Atray. Komnanus HeMesiIeHHO
npuctynuia kK ee coBepuieHcTBoBanu0. B 1980 r. HUOKP npunecnu pe3yiabTaThl: B TO BpeMs
KaK TOJIOBKAa CHCTEMBI «Atra» MOBOpayMBANACh Ul MPUCHIOCOOIECHUS K KOHTYpY JIMIA, HOBAs
OputBa m0JDKHAa ObLIa MMETh HAMHOTO 0oOJiee YyBCTBUTEIBHYIO CHCTEMY — JBa JIE3BHS Ha
MpYXKHUHAX, CKOJIB3SIIME O KOHTYpY JIMLA TaK )K€, KaK aBTOMOOWJIb C XOpPOIIEH CHUCTEMOM
MTOJABECKH CKOJIB3UT [0 JOPOKHBIM yXxalam.

Komnanuu notpeGoBanoch ceMb JIET, 9TOOBI PELIUTh Psii TEXHUUYECKUX MPOOIIEM, TIIaBHOM
U3 KOTOPBIX ObLIa pa3paboTKa Ja3epHOW TEXHOJOTHH, CIIOCOOHOH MpomsBecTH 93 cBapoOuYHBIC
orepanuy B CEKYHy /Ul CO€AMHEHUS JBOMHBIX JIE3BUM ¢ KpoledHbIMU npykuHkamu. K 1987 r.
noapaznenenne HUOKP komnanuu «Gillettey yoeanno pykoBoJICTBO B BO3MOKHOCTH MacCOBOTO
IIPOM3BOJICTBA HOBOW OPUTBBI.

PykoBOJCTBO KOMIIAaHUM MPUCTYIHIIO K ONIPEIEIICHHUIO KIIFOUEBBIX (DAKTOPOB ycIiexa ToBapa —
COCTaBJICHUIO 0OOCHOBAHHOTI'O IUIaHa MapkeTuHra. Hazpas OpuTBy «Sensor», 4ToObI MO TYEPKHYThH
€€ CloCOOHOCTh YYUTHIBATh KOHTYPHI JIMLIA U CKOJIB3UTh 110 HUM, PYKOBOJCTBO HE3aMEIIUTEIbHO
MIPUHAJIO JIBA PEIICHUs, KOTOpbIE ONpPEAEIIIN IJIaH MapKETUHIa U B KOHEYHOM CYETe — YCIeX
TOBapa Ha pbIHKE. Bo-TiepBbIX, OBLJIO PELIEHO BBIMTYCKATh «Sensor» UCKIIOYUTENBHO B BHUJIE CHC-
TeMBbI ¢ KapTpupkamu. B ¢upme rocrnoactBoBano yoexeHHe, 4To, IOCKOJIbKY JBE TPETU PhIHKA
MIPUHAIEKAIO OJHOPA30BBIM OPUTBAM, JIOJKEH CYLIECTBOBATH OJJTHOPA30BbIM BapUaHT U «Sensor.
Ho, mo MHeHMIO BBICIIEr0 PYKOBOJICTBA, BBITYCK OJTHOPA30BOI0 BapruaHTa MPOTUBOPEUUII ObI LIE€IH
KOMIIQHUU — TIOMBITAThCSl YBEUYUTh MPUObLIL, MTOOYIUB NOTpeOUTENel NPeanovYecTh CUCTEMBI C
KapTpupKaMH OJHOPA30BbIM OPUTBaM.

Hpyroe pemienue Ob110 emie 6omee BaxHbIM. Biepsrie «Gillette» mpeanarana HOBBIN TOBap
HE IMOATAIlHO, a BO BceMHpHOM Macuitale. [Ipeamnonaranocs mpeaiokuTh OpUTBY «Sensor» B
saBape 1990 r. onHoBpemeHnHo B 19 ctpanax CeBepHoii Amepuku u EBponbl. Takoe pemienue
«Gillette» He TOMKHO YAUBIATH, TOCKOILKY 70% MpHUOBLTN KOMITAHUS OJy4aeT OT 3arpaHUYHBIX
npogax. Kpome Toro, onHOpa3oBble OpHUTBBI HE IOJIb30BAINCH 3a pPYOEKOM TaKOH XKe
nonynspHocTeio, kak B CIIIA. Kak Ob1 To HH ObLIO, «Sensor» 3a pyOeKOM JOJDKHA Oblia
BCTPETUTh MEHbIIIE conpoTuBieHus, yeM B CILIA.

PyKOBOJCTBO NMPHHSIIO €le OJHO PELICHHE, O3HAuYaBIIee OTXOJ OT OOBIYHOM NpPaKTUKU:
«Sensor» Mpeanoarajoch MpeUIoKUTh B PaMKax IiI00ajJbHOW CTpaTeruu MapkeTtuHra. B To
BpeMsl Kak B IPOLUIOM CTPAaTeruu IOJBEPrajiiCh BapbUPOBAHUIO C YYETOM IMOTpEOHOCTEH B
OTIEJIBHBIX CTpaHax, «Sensor» IMpeanojaranoch MPeUIoKUTh B MPoJaxy Oe3 Kakux-Inbo
MoAM (UK B pa3HbIX CTPaHaX U Ha OCHOBE OJJMHAKOBOI0 peksiaMHoro oopamienus. Kak ckazan
OJIUH U3 PYKOBOJUTENEH, «MbI BIIEPBbIE COOMpAEMCsi MPUMEHUTD MOJIMHHO TI100aIbHbIN OAX0]
IIPUMEHUTEIBHO K OJHOMY TOBapy, OJHOM TOBapHOW Mapke, OJHOW peKIaMHON KaMIaHUU U
OJIHOM CTpaTeruy MapKETUHIa».

«Sensor» Obla npeactapieHa 28 saBaps 1990 r. ¢ TOMOIIBIO TpeX peKIaMHBIX 00bSIBICHUN
Ha Cynepkyoke XXIV no amepukanckoMy (yr0oity, Ha KOTOpbI€ ObLIO M3pacxXoJI0OBaHO 3 MIIH
JI0J1. ¥ KOTOPBIE CTAJIM YacThIO KaMIIaHUM MO MPOABMKEHHIO TOBapa cCTOMMOCThI0 B 110 MitH g0
B IIEPBBIN I'0Jl €€ NMPOBEACHMs. B pekiame yKa3bIBaIUCh YCIIEXH B TEXHOJIOTMHM M3rOTOBIJICHUS
OpHUTB, a OCHOBHAs €€ TeMa OcTajach MPEXHEH, NCIOJIB30BABILEHCS ellle MPU BBIMyCKe «Atray:
«“Gillette” — my4me s My 4uHbl HeT». [I11aH MapkeTHHTa ObLJI pacCUUTaH Ha TO, YTOOBI YOS TUTh
noJsib3oBatenei «Atra» u «Trac II» nepeiitu Ha «Sensory, a MOJIb30BaTENEN OJTHOPA30BBIX OPUTB
— MEpPEeKIIOUYUTHCS Ha 0ojiee COBEPIICHHYIO CHUCTEMY, OOECHEeYMBAIOIIYIO JIydlllee KayeCTBO
Oputbs. B ciyuae mpuGbiibHOCTH TOBapa «Gillettey» miaHupoBana BBITYCTHTH pPsifl IPEIMETOB
Tyasera o] Mapkoi «Sensor». OCHOBHOM 11e/1bI0 OBIJIO BEPHYTh KOMITAHUH OBIJIONH UMUK TPO-
M3BOJNTEIS KAUECTBEHHBIX CUCTEM ISl OPUTHS, KOTOPBIM HECKOJIBKO TOMEPK B CBSI3H C BHIITYCKOM
oJtHOpa30BbIX OpUTB «Gillettey.

Yro xe mpou3onuio? «Sensor» okaszajgach HOBBIM TOBApOM, HMEBIIMM HaWOOIBIINHA ycriex
B uctopun «Gillette». B 1990 r. komnanus nponana 24 miaa OputB u 350 MIIH KapTpUIKeH, yTo



Ha 20% MpeBBICUIIO MTOCTABICHHYIO LeNb. Ee pexiiaMHast KaMIlaHus U CBSI3U C OOILIECTBEHHOCTHIO
oxBarwiu 500 MITH 4eToBeK BO BceM Mupe. ToBap onpeieJIeHHO 03HAMEHOBA CO00M ITOBOPOTHBIN
MOMEHT, Ha KOTOPBIH (pupMa paccuuThiBajia. Ycmex «Sensor» OCHOBaH Ha JOOPOTHOM TOBape,
JOOPOTHOM IIJIaHE MapKETUHTa U IMT00AIEHOM MOJIX0/1€ K POABUIKEHUIO TOBapa.

Bonpocuw k keiicy

1. C momoImmp0 KakuxX MapKEeTHHTOBBIX Mep kommanHuu «Gillettey» ymamochk mpeomosnersb
CJIO’KMBIIHECS TPYJTHOCTH HA PHIHKE?

2. Kakue texnonoruu ucronb3oBaia kommnanus «Gillette» st pa3paboTku HOBOTO TOBapa?

3. Kakyro cTpaTeruto MexIyHapOJHOTO MapKEeTHHTa UCI0JIb30Baja kommanus «Gillette» Ha
MHPOBOM pbIHKE?

4. B ueM 3akiroyaniach OCHOBHAs CyTh IJJaHa MapkeTHHra kommnanuu «Gillette»?

5. Kak cTtpousnacek ee MexayHapoiHas peKJIaMHasi KaMITaHUsI?

Keiic 5
«Levi Strauss» — oT MaccoBOro MapKeTHHIa K CErMeHTAllMH PbIHKA

Jlo mocnemuero Bpemenu kommanus «Levi Strauss» ycrnemHo cOpiBaia IpOU3BOIUMBIC €H0
JOKMHCBI Ha OCHOBE MacCOBOTO MapkeTwHra. KommaHus — BeIylIuil TPOU3BOJUTENH HKHHCOB
MIpOBeJia PEKIAMHYIO KAMITAHUIO, YTBEP K IaBUIYIO, UTO PKUHCHI «Levi'sy MPUroHbl Il Kaxka0To.

Ho B 80-¢ rr. crano oyeBuaHBIM, uTO JDKUHCH «Levi'sy yxke He it kaxaoro. OOmue
MpOAAXKH CcTanu cHukartbess ¢ 516 muH B 1981 r. 1o 400 muma B 1988 r. Uto mpownsonuio?
[Tokonenue «0630u-Oymepc», B3pocies, BBIPACTATO W3 JHKUHCOB. UTO emie Xyxe, KOMIaHUS,
HaJlesiCh Ha KOMIIEHCAIIUIO NOTEPh B MpoJiaxkax, HE MOTJIa MOJIaraTbCsl Ha THHAUHKEPOB, IOTOMY
YTO WX JIOJIsI B HAacelleHWU cTayia yMmeHbliaThca. Kpome Toro, morpeburenu Oosiee crapiiero
BO3pacTa MpEeANOYUTAIN JHKUHCAM KOHCEPBAaTUBHbBIE IHMPOKUE OPIOKH.

Kak wmoxxno Obuto pemuth mpoOiembl «Levin? CrpaTerwss CcerMEHTAIlUU PBIHKA,
HampaBJIeHHas Ha pa3pabOTKy pazIUYHOrO aCCOPTUMEHTA JHKMHCOB ISl Pa3HbIX BO3PACTHBIX
CErMEHTOB, ObLJIa pa3yMHOH, OJJHAKO TIPEICTaBUTEIN «030M-Oymepc» u Ooisiee 3penbie
MOTPEeOUTENHN YK€ He CKIIOHHBI ObUIM HOCUTH JDKUHCHI. J[aHHBIE MCCle0OBaHUS MOICKa3alId, YTO
penyramuio ¢pupmbl «Leviy MOXKHO HCIOJIb30BaTh MpU Ipodake MHUpokux Opiok. Ilouemy He
pa3paboTaTh acCOPTUMEHT OproK moj Mapkod (upmbl «Levi», pacCUMTaHHBIX HA TOKOJCHHE
«0201-OyMepce» U MOKUIIBIX TOTpeOuTeIei?

CrpaTerusi CEerMEeHTaIMK 110 BO3pacTy Oblla MHUIIMUpOBaHa B 1987 T., korma MeHepKepam
«Levi» momanach Ha IJa3a Hapa MEMIKOBATHIX XJIOMYaTOOYMa)KHBIX OpIOK, MpPeIOKEHHBIX
STIOHCKUM (DUITHATIOM KOMIIAHUH. Y YUTHIBAsI B3POCIECHUE MY)KUMH — IPEICTaBUTENEH OKOJICHUS
«06r0u-0ymepc», MeHemxepbl mnpemnoxunu 3tu Optoku B CHIA mox mapkoit «Dockersy,
M3pacxoJ0BaB Ha peKiIaMHyl kammnanHuio 11 mmH gon. Mapka mosyymna HEMEAJIeHHOE Mpu
3HaHME Onarofaps MO3UTHUBHOMY UMUIKY «Levi» cpenn MyXYuH MOKOJeHUs: «030u-0ymepe» u
UX CTPEMJICHHIO UMETH 00Jiee pecrieKTa0eIbHYI0 U KOM(OPTHYIO albTepHaTuBy JukuHCcaM. K 1991
r. npojaxu «Dockersy cocTaBuiiv NoYTH MOIMIIDIHAPIA 10JIJIAPOB.

OpHako Uid KOMIICHCAIIMU CMaja B MPOJaXkaX HKUHCOB HEOOXOIUMO OBLJIO OXBaTHTh U
MYKUUH OoJiee 3penoro Bo3pacta «Levi» ye pacrosaraia aCCOpTUMEHTOM OpIoK «Actiony st
MyKuuH crtapmie 50 Jer, HO HHKOTJa He MpHaaBaja eMy OOJBIIOro 3HAYCHHsS, aKIEHTUPYS
BHMMaHHE Ha BbIycke mkuHCOB. K 1987 r. akueHT cran meHaTbes «Levi»y mpeampussia
oOIIeHAITMOHATBHYIO KaMITaHUIO, PEKITaMUPYIOIIYIO «Actiony, u nocrapanach
muddepenunpoBath ux oT «Dockersy, caenaB ux 60ojee KOHCEPBATUBHBIMU M 0OJIEe IIUPOKOTO
MOKPOSI.

Tem He MeHee, ITaBHBIM PBIHKOM «Levi» OBLT PBIHOK KUHCOB, MPOJAKUA KOTOPBIX
cocTaBisiM 1,5 MIIpJ 1071., @ OCHOBHBIM II€JIEBBIM CETMEHTOM — THUHAUKEPHL. B CBs3U € 3TUM
ObLTa pa3padborana Mojaens 501, cmenuansHO paccUMTaHHAs HA MOJOJBIX Jroaen — 14-24 ner. B
1991 r. ¢upma mpoBena pexiamMHyl0 Kamnanuio ¢ ydactueM Spike Lee, 03ByuMBaBIIUM
pa3IUYHbIE HCTOPUU, KOTOPBIE TPOUCXOAUIIN C THHINKEpaMH, 00JaYeHHBIMH B JKUHCHI S01.



YroObl 10Ka3aTh, YTO OHA BBITYCKAET JUKHHCHI HE TOJIBKO JUIS THHAUIKEPOB, KOMIIAHUS
pazpaboTaina Mojenb 505, TO3UIIMOHUPOBAHHYIO ISl IPEACTABUTENCH «070U-OymMepc», MOoIeb,
MIO3ULIMOHUPOBAHHYIO Juid Jeredl 8—14 jer, compoBOXKIABUIYIOCS PEKIAMHOM KaMIaHUEH
«/lukapu», B paMKax KOTOpPOW peOSATUIIKH, OOJaueHHbIE B JUKUHCHI, IPOJICIBIBAIIN
aKpoOaTuyeckue HOMEpa, a TakkKe MOJAETb JUISl KEHIIUH-TPEACTAaBUTENCH MOKOJIeHUs «030u-
oymepcy.

Xenckuif acCOpTUMEHT — BBINYLIEHHBIM B 1988 I. U compoBoXJIaBIIMIICS peKIaMHON
KaMIIaHHeW CTOMMOCTBIO 12 MIIH 11071 — o3Havau nepexon «Levi» K HOBO# MOJHUTHKE, TaK KaK B
MacCOBOM MApKETHMHI'€ KOMIIaHUS BCEr/a MO3UIUOHMPOBAIA JPKUHCHI JUISl MY)KUMH, a MOKYIIKU
JDKUHCOB JKEHIIMHAM CUUTAIUCH JOTIOJTHHUTEIBHBIM 000poTOM. CTparerus CerMeHTallu
TpeboBasia 0co00ro MO3UIIMOHUPOBAHUS, ITPETYCMATPUBAIOIIETO COOTBETCTBUE TIOKPOS [UKUHCOB
xeHcKoil ¢purype. B pezynbrare «Leviy, pekiamupys Mmoaens JkUuHCOB 900, moquepKUBaeT, 4yTo
OHH «CKPOEHBI, CTUJIN30BAHbI ¥ CUIUTHI /715 )KESHIH.

Crpaterust cermentanuu «Levi» He numieHa pucka. OpUeHTHPYSICh Ha JeMorpadudecKkie
IPYIIIBI C YIETOM BO3pacTa, KOMIIAHUS CYIIECTBEHHO YBEJIMYMIIA U3/IEPKKU MapKkeTuHra. Teneppb
OHa BBIHYXKJIEHA pa3pabaThIBaTh OT/AEIbHbIE PEKIaMHbIE KaMIIAaHUU JJIs1 KaKJIOTO CETMEHTA, a He
O/IHy OOIICHAIMOHAIBHYI0 KAaMIIAHUIO Uil BCEX CErMeHTOB. M3aepkku pa3paboTku u
pacnpeziesieHusi MPOAYKIMU Takxke HamHoro Beime. Kpome Toro, «Levi» pUCKYyeT BbI3BATh
OTUYXJEHHE KakoW-1ubo aemorpaduyeckoil Tpymmbl, aapecys pekiamy apyroil rpymme. K
npumepy, B To Bpems, koraa «Levi» pacxoaoBana 2 MiH A0J1. Ha pekiaamy «Dockers» Bo Bpems
urpbl Ha Cynepky0ok 1991 r., 3HauuTEIBHYIO 1010 PhIHKA COCTABIISUIM THHAUKephl. Kak ckazan
MapKeTHUHTOBbIM MeHeKep, Benaonuil y «Levi» MapKeTUHIOM, «MbI JIOJKHBI TI03a00THUTHCS O
TOM, 4YTOOBI Hallla pekjama JjIsl My)KUYWH He OTBpaTHJia OT HAaC TUHAUKEPOB, U HA000POT».

OpHako mpeuMyniecTBa CTpaTernu cermeHTanuu «Levi» Tenepb MpeBhIIIaloT CBA3aHHBIE C
He pucKU. «Levi» Terneps MOXKET COXpaHsTh MOKynaTesel B Bo3pacte ot 8 no 80 yer, mo mepe
WX TIepexoja OT MOJENU NeTCKuX HKUHCOB K Monenu 501, mogemu 505, «Dockers» m mMonenu
Oprok «Action». Kpome TOoro, Komnanus Tenepb UMEET BO3MOXKHOCTH IOJIHEE YAOBIETBOPATH
MOTPEeOHOCTH KEHILIMH, KOTOpbIE COCTABIISIIOT TIOJOBHHY HaceleHus. B wurore BbITOIbI
CErMEHTUPOBAHHOTO TI0/IX0/1a B OpraHU3alMi MapKeTHHTa MPEBBIIAOT ero Heaoctatku. K 1991
r. «Levi» cymena npuoCTaHOBUTH MaJicHUE MPOJaX U axe yBennuuia ux Ha 40% 1o cpaBHEHUIO
c 1988 r. Ha mexxnyHapoanom peiHke (a oH mpuHocuT 39% Bcex 0x0a0B «Leviy) mpogaxu
Bo3pociu Ha 30%.

«Levi» Tenepr Ooiiee mMpuObLIbLHAS KOMIIAHUS, TOCKOJIBKY OPUEHTHpPOBaHA HA OCHOBHBIE
nemorpa@uueckue CerMeHThl BO BCEM MUDE.

Bonpocuwl k keiicy

1. Kakyro pomo B o0mux npoxomax ¢upmbl «Levi» cOCTaBIAlOT ee NpuObLId OT
3apyOexkHOM JnestenbHOCTH? HackosbKO OHM BO3pOCIM B pe3yilbTaTe TpaHcPopMmauuu ee
KOHIIENLUU MAPKETUHTa OT MAaCCOBOTO K CETMEHTUPOBAHHOMY?

2. B uem Bbl ycMaTpuBaeTe 10CTOMHCTBA U HEJIOCTATKH MAaCCOBOTO U CErMEHTHPOBAHHOIO
MapKeTHUHra?

3. Tlouemy s komnanuu «Levi» He MOrJa JaTh JOJDKHOTO 3 (deKTa cerMeHTalus TOIbKO
norpeduTeneit JHKUHCOB?

4. 3acuert yero ObIJIO OCYILECTBIEHO KOMITaHueH «Levi» paciiupeHne «ToBapHOM JINHUM»?
Yem 370 ObLIO 000CHOBAHO?

5. Tlouemy ¢upma «Levi» a1 HOBBIX Mojeneilt Oprok BBena HOBble Mapku «Dockers» u
«Action»? Yem oTinyanuch GpacoHbl OpIOK KaXkI0H 13 HUX?

6. Uem xapakrepusyeTcss HOBasl IOJUTHKA IO3UIMOHUPOBAHUS JDKHMHCOB KOMIIAHUU
«Levi»?



Keiic 6
Boiinbl «Cola»: «Coke» u «Pepsi» 0oproTcsi 3a KOHKYpeHTHOe IPeuMYyIIeCTBO

[Tocne moutu 100-1eTHEN OkecToueHHOW O0pbOBI MasoBeposiTHO, uTo «Coke» u «Pepsin
OOBSIBAT O TMEPEMHPUN B «BOWHE» CBOMX HANHUTKOB. boiee Toro, koHKypeHuuss B 90-¢ rT.
obocTpuiach Ha BceX (POHTAX — MUETHYECKHX, OOBIYHBIX HAMUTKOB, MPOJAX B PO3JIMB M Ha
MEXTYHAPOIHBIX PHIHKAX.

Wwmes 3HaunTenbHble IpeuMyiecTBa B npojaxax kak B CIIA, Tak u 3a npeaesiaMu CTpaHsbl
(cootnomenne «Coke» u «Pepsi» cocrapnsier 4: 3 B CLLHA u 4 : 1 3a pybexxom), komnanuu «Coca-
Cola» nerde OpaTh Ha ce0s1 HTHUIIMATHBY B «BOMHE» HamuTKOB. OHa Tak | caeinana, pemus B 1985
I. I3MEHUTH PELENTYpy CBOel OCHOBHON MapkH. bosee cinamkuit Bkyc HOBO# «Coke» moymkeH Ot
0oJbIIe MTOXOAUTH Ha «Pepsiy», YTOOBI MOHPABUTHCS TUHAMKEPaM, OJJTHAKO OH TOJIBKO OTITYTHYJI
Hacrosux mooureneit «Coca-Colay — B3pocnbix notpeduteneit. «Pepsi-Colay TopkecTBoBama.
Torgamnuit ee npesuaent Roger Enrico BeicTynuia co 3HaMeHUTHIM 3asBieHueM: «llocne Toro
Kak 87 JeT MBI IUTK HOTa B HOTY, Apyroi mapens cnoTkHymncs». Korna «Coca-Cola» BepHynachk k
NepBOHAYAIBHOU perenTypHoil popmyne noa mapkoi «Coca-Cola Classic», kommanust «Pepsi»
pacieHusIa 3TO Kak MpU3HaHUE HeyAaBLIEHCs CTPAaTeruH.

Ho npeumymiectBo «Pepsi» okazanoch HeOJArOBeYHbIM. BHUMaHue, KOTOpoe MpHBIIEKIa
HoBas gopmyna «Cokey, u pemuTenabHasi CMEHa Kypca MO3BOJIMIM YBEIUYUTH npojaxu «Coca-
Cola Classic». U xots «New Coke» He mobmitack ycrexa, cymmapsas 1ot mapok «Coca-Colay
OKa3ajach BBIIIE, YEM JIO IEPEMEH.

OnHako KOMMaHUS HE JOBOJBCTBOBAJIACh CBOMM JUAEPCTBOM Ha pbiHKe. B 1990 r. ona
MIpepUHsIIa MUPOKOe HACTyIUIeHHne Ha Beex (poHTax. Komnanus pemmna 0OHOBUTH HAIIUTOK
«New Cokey, Haxoas1IUICsI B HEKOTOPOM 3a0BEHHH, aB eMy apyroe HammeHoBaHue «.Coke-11»,
MTOMECTHB HAIMUTOK B TroiyOyto 0aHKy, KOTopas Obuta OOJbIIE MOX0Ka Ha yIMakoBKY «Pepsi», u
MPEANPUHSIB PEKIIaMHYIO KaMIIaHUIO, IBHO PACCUMTaHHYIO Ha MOJIOABIX MoTpedureneit «Pepsi»,
non sio3yHroMm «l[lommuaHb BKyc “Cola” mmtoc cmamocts “Pepsi”». OHa pemuia aTakoBaTh
«Pepsi» Ha apyrom (QpoHTE, CTpeMsCh CKIOHUTH JroouTenen «Pepsi» B mons3y «Diet Cokey.
«Coca-Cola» ycmoTpena sBHYIO BO3MOKHOCTh 3TOTO, YYMTBHIBas, 4TO THHAWDKEpHI, BEpPHbIE
«Pepsi», B3pocies, HauMHAOT oOpallaTh BHHUMaHHE Ha CBOM Bec. Ee cTparerust siBHO Oblia
3aMMCTBOBaHAa U3 Y4eOHHKOB BOGHHOTO Jiesia n30eras npsiMoii aTaku MPOTHUBHUKA, [T0J0PBATh €ro
CHIIBI ¢ moMouIbio (pranroBeix ManeBpoB: «Coca-Colay arakoBana «Pepsi» Ha ¢uanre oObIYHBIX
HanuTKOB ¢ nomoiisio «Coke-Il», a Ha QuaHre AMETHYECKUX HANMUTKOB — ¢ MoMolbio «Diet
Coke», B To BpeMsi Kak OCHOBHasi MapKa KOMIIAaHMU OCTaBajach Ha I[EHTPAJIbHOM HAlpaBICHUU
¢dponra. «Coca-Cola» atakoBana «Pepsi» eme Ha ogHOM GpoHTe — npojaxa «Cola» pectopanam
Ui oTmycka B po3nuB, rae «Coca-Colay 3aHumaeT auaupyronme no3uuu — 63% mnpojax,
KOTOpbIe 00ecTeueHbl €l KOHTpAKTaMu ¢ TAKUMH KPYITHBIMU MOKyMaTeasimMu, kak «McDonald's»
u «Domino's Pizzay», mo cpaBuenuto ¢ 25% y «Pepsi». B 1990 r. ona ykpenuia cBoe JUAEPCTBO,
otBoeBaB «Burger King» n « Wendy» y «Pepsi».

«Coca-Cola» He cHMKAeT JaBeHNE B «BOMHE» HAIUTKOB HAa MEXAYHAPOJIHON apeHe, uMest
Ha TO BecKyro npuuuHy: B 1989 r. 80% ee n0x010B noctynuiv OT npojaax 3a npenenamu CHIA.
Omna pacmupsier cBoe npucyrctBue B Kutae, cozna 10 npeanpustuil ans po3nuBa HAMUTKOB. B
1987 r. ona nmpuctynuia k npoaaxam «Coke» B Poccun v roOTOBUTCSI BHOBb BBIMTH Ha MHIUHCKUIN
PBIHOK.

«Pepsi» oTpearupoBalia Ha O5TO HACTYyIUUICHHE, HaHECs OTBETHBIE yaapbl Ha BCeX
HampaBieHusax. Bckope mocne Toro, kak «Coca-Colay mombiTanace mepeMaHutb y «Pepsi»
TuHdiKepoB cBoeil «New Coke», «Pepsi» oTBeTHIIa TeM K€, MOMBITABIINCH MEPEMAHUTH
B3pocibix notpedutenein «Coke» HanuTkoM «Slice». be3ankoroapHbIN HAMUTOK HA OCHOBE COKa
ObUT TpeJHa3HAYEH B3POCIBIM MOTPEOUTENIsIM, OOpaIIaoIUM BHHUMAaHUE HA MUTATEIBHOCTh U
apomart. Ilpomaxu «Slice» OwvicTpo nocturnu 1 muapa mon. CIHIA, HO COKpaTHUINCH MOYTH
HaMOJIOBUHY, KOT/1a KOHKYpeHTHI, BKItodast «Coca-Colay, mpemioxuin coOCTBEHHbIE HATUTKY Ha
OCHOBE COKOB.



«Pepsi» Taxxke Bo Bceopyxuu Berpetuia «Coke-1I». Korna Hanutox BriepBbie MOSBUIICS B
Cnoxkasne B 1990 1., «Pepsi» 0T4assHHO MPOTHUBOICHCTBOBAIA €My BCEMH JIOCTYITHBIMH CIIOCOOaMHU.
Kak paccka3piBaeT ouH U3 pyKkoBoauTeneit komnanuu, «Coke-1I» mponaBanacek uepes3 TOpropuie
aBTOMAaThl — Mbl TaK)K€ yCTaHOBWJIM UX. OHM IPOBOAMIIM PEKJIAMy — Mbl TAaK)K€ YCHUJIMJIA HaIly
pexiiamy. OHM HCTIOTIB30BaNM OaHKK HA 16 YHIIMI — MBI TAaK)KE HAMEPEHBI 3TO CIENIAThY.

«Pepsi» otHecnack k notepe «Burger King» u « Wendy» co Bcelt ceppe3HocThi0. UTOOBI
COXPAHUTH CBOIO JIOJIIO HA PbIHKE HAIIUTKOB, IPOJAaBAEMbIX B PO3JIMB, OHA 3aKJIFOUMIIA KOHTPAKT C
pecropanamu «Howard Johnson» u otenmsimu «Marriott», KOTOpeIe paHee 3aKylmajadl HAIHUTKA
«Coke». Ha mexnayHaponHoit apene «Pepsi» oTBeTWiIa Ha JACHCTBHS KOHKYpPEHTa, OOBSBHB O
MpeICcTosIIeH 3aTpaTe | MIp/ A0J. Ha YBEITUYCHHUE TIPOJAXK B KIFOYEBBIX 00yacTsx, rae «Coke»
HE JOMUHUpPOBaJa, HAIpUMEP, AUETUYECKUX HAIUTKOB, MPOJAXX B PO3JIMB U YEpe3 TOProBbIE
aBTOMATBHI.

O6e xoMmaHWM, MBITasICh AOOUTHCS KOHKYPEHTHOIO MPEUMYIIECTBA, MPHUIEPKUBAINCH
WCIBITAHHBIX MPUHIHUIIOB: CTPEMSCH JIMIIUTH MPOTUBHUKA HMHUIIMATUBHI (Kak 3To caenana «Coca-
Cola», otBoeBaB y «Pepsi» «Burger King» n «Wendy»), CKOHLEHTpUpOBaB pecypchl Ha
KIIFOUEBBIX HAIIPABJICHUAX, CHOCOOHBIX OOECIEUUTh CTPATErMUECKOe MPEUMYILECTBO (Kak 3TO
nenaet «Pepsi» B 001acT JUETUUECKUX HAIMUTKOB U MPOJIAXK B PO3JIUB 32 PyOEKOM) U MPeIBUISA
NENCTBUS MPOTHUBHUKA (Kak caemana «Pepsi», MpemtoxkuB HAmUTOK «Slice» B MpenBUACHUHU
BbIx0/1a «Coke» Ha PHIHOK HAITUTKOB HAa OCHOBE COKOB). «BoliHa» HANMMTKOB, MPOIOIKACTCS YKE
okoJi0 100 seT, HO MO-MPEXKHEMY HE CTHXAET.

Bonpocuwl k keiicy

1. Kakue stamnbl pa3BUTHS KOHKYpeHTHOHU cTpateruu kommnanuu «Coca-Cola» B 0opnOe ¢
kommnaHuei «Pepsi» Bol MoxeTe BbIeTUTH?

2. Kakue srtampl pa3BUTHS KOHKYPEHTHOW cCTpareruu kommaHuu «Pepsi» B O0oppbe ¢
xommnanueit «Coca-Cola» Bl Mmoxkere BeIIennTh?

3. Kakoe MecTo B KOHKYPEHTHOUM OOpb0e 3THUX ABYX KOMITAHUM 3aHMMAET MHHOBAIIMOHHAS
MOJINTUKA U B YEM OHa 3aKiIrovaercs?

4. Kakoe MecTo B KOHKYPEHTHOW OOphOE€ ATHX ABYX KOMIAHUN 3aHUMAET TOJUTHKA
MPOJBIKECHUS?

5. B uem 3akioyaroTcsi 0COOCHHOCTH KOHKYPEHTHOW OOphOBI ATHX IBYX KOMIAHUN Ha
3apyOeKHBIX phIHKaX?

6. Kak MOXHO oxapakTepu3oBaTb KOHKypeHTHYI0 OopbOy kommnanuu «Coca-Colay wu
komnanuu «Pepsi» Ha peiHKe Poccun?

Keiic 7

Crparernst neH000pa30BaHMs: ANOHCKHE ABTOMOOH/IbHbIE KOMIIAHUM
A00MpAaKTCs 10 cepaua U OyMaKHUKA
aMEpPHKAHCKHX MOKYyNAaTeJ el aBTOMOOHIeH-TIKC

B neTpoHTCKMX KOHTOpax M3psAAHO IOCTPAJaBIIUX aBTOMOOMJIBHBIX  KOMITAaHHM
oOcyxnaercs ujesi, criocoOHasi K3MEHUTh UX TMOJIUTUKY B 00JaCTH MIPOM3BOJICTBA aBTOMOOMIIEH.
Ona cBoaMTCA K CIEIyIOUIeMy: MOCKOJIbKY AMepUKa yke mnpourpana SnoHuu OWTBY 3a
HSKOHOMHUYHBIN Kiacc aBTOMoOMieH, «bobIioil Tpolike» cielyeT O0TKa3aThCs OT MX BBITYCKA U
COCPEIOTOUNTHCS Ha MPOU3BOJICTBE aBTOMOOMIIEH-IIIOKC, YTO UM BCET/ia yIaBaJloCh Jydlle. JTo
3aMaH4MBas UJes, HO OHA yXK€ HEPEaIMCTUYHA, IIOCKOJIBKY ITYTEM COYETaHUS UCKIIFOUUTEIILHOTO
KayecTBa aBTOMOOWJIEH, cCepBHCAa U IIEHBI SAMOHCKUME KOMIIAHMM Hayald OeCKOMIPOMMCCHYIO
OUTBY 3a cep/ia 1 OyMa)KHUKU aMEpUKaHIEB, TPEANOYUTAIONINX POCKOIIHBIE aBTOMOOMIIH, — U
BBIUIPBIBAIOT €€.

B nopy paciBera y Takux A€TpOHTCKMX KoMmaHui, kak «General Motorsy, Obl1 pocToii
pacuer: Mosoable moad, nokymasmue «Chevrolet», B3pocies, cranyr nokynaTth «Pontiacy,
«Oldsmobile», «Buick», a 3arem «Cadilac». B HacTosiiee BpeMs SIOHIBI IPUAEPKHUBAIOTCA
a"HanmormuyHoro MHeHus. B 70-e u 80-e rr. «Toyota», «Nissan» u «Honda» nHayumiuce



MIPOU3BOIUTH JICIIEBBIC U HAJACKHBIE SKOHOMHYHBIE MOJIENIN, KOTOPbIE YAOBJICTBOPSIIN BKycCaM
amepuKaHIieB. Tenepb, KOraa uX MOKYNAaTeIn B3POCICIOT, SITOHIIBI UCIIONB3YIOT T€ K€ MPUHIUITHI
HA/IKHOCTH U SKOHOMHYHOCTH NMPHUMEHUTENFHO K JOPOruM MamuHaMm. «OHU TpUIanu Apyroe
3HAYCHUE TOHATHIO «IIOKC», — 3aMeTHJl HelaBHO oaumH u3 pykoBoautened «Chrysler». Mx
aBTOMOOWIIN HE SIBJIAIOTCS CBEPXKOM(OpTabeIbHBIMH, CBEPXOBICTPHIMH HITH CBEPXAOPOTHMH, HO
OHH HE MPUYUHSIIOT COBEPIICHHO HUKAKUX HEYIO0OCTBY.

bnaronaps 3ToMy Mapku SIHIOHCKUX QUPM yKpaiaroT Tenepb 14% noporux aBToMoOuiei,
npoaansbiX B CIIIA B koniie 1990 r., u ata noms Bo3pacraer. [IpenmyIiecTBo SSMOHIIEB B LIGHOBOM
KOHKYPEHLIUM OTYacTH OOBSCHSETCS 00Jiee BBHICOKOW MPOU3BOAUTENBHOCTBIO Ha HX 3aBOJax.
C6opka aBTOMOOHIIS B SITOHCKUX KOMITAHUSAX 3aHUMAET MEHbBIIIE BPEMEHH, YEM B aMEPUKAH CKUX,
U IJIATSIT OHU COOPINMKY 3a yac paboTel HA 10 mon. menbire. CtommocTs Mojaenu «Mitsubishi
3000GT VR-4», npemraraemoit 3a 31 000 non. kommanueit «Dodge» mox mapkoii «Stealthy,
HECMOTps. Ha u300uaMe HOBMHOK, Ha 6000 noj. MeHblle, YeM CTOMMOCTb €€ OCHOBHOTO
amepukaHckoro conepHuka — «Corvette». Beero mumib nocne 14 mecsieB npeObIBaHNs HA PhIHKE
mozens «Lexus LS400» croumoctsio 44 000 non. komnanuu «Toyotay mpeB3olia Mo o0bemMy
poJiaxk KoHKypupyromue mapku «Mercedes-Benz», BMW, a takxe «Jaguary, mpuHaiiexarryro
KoMmaHuu «Ford».

Komnanum JlerpoiiTa NONBITANMCh YIYYIIWTH BBIMYCKaemble Monenu. Hampumep,
«Chrysler» B 1990 r. Beimyctun cBoit «Imperialy, yamuHUB KojiecHyr0 6a3y mpexkHero «Dodge
Dynasty» croumoctbio 15 000 mon. u caenaB Gojiee kKoM$popTaOeIbHBIM €r0 cajoH. XOTs B
MEPBBIN TOJl MPOJAXKHW BHYIIATH HAAEKAY, COPOC HAa TaKWE€ MOJICNH €/1Ba JIM CYIIECTBEHHO
Bo3pacteT. [louemy? [loTomy, 4TO GOJIbIIIE ABTOMOOWMIIM HE HPABUJIUCH TEM, KTO HA MPAKTHKE
OTIEHWJT IOCTOMHCTBA HeOopIuX «Toyotay u «Honday.

Hewusb6exxHoe BTOp)KEHHE SITIOHIICB B TMOCJIEIHIOK aBTOMOOWIBHYIO HHTaneib Jlerpoiita
CO3/aJI0 HEKOTOPYIO HAIPSKEHHOCTh B OTHOILIEHUAX MEXIY AByMs cTpaHamu. [locie Toro kak
npesuneHT Jxopk bym B 1991 1. moOwmBan B Tokwo, Tie eMy HE yAaloCch ITOOUTHCS
n00poBOJIBHBIX KBOT, B CIIIA mpokaruiack BoJIHa MPOTEKIIMOHUCTCKUX HacTpoeHuid. OcTaeTcs,
OJIHaKO, (paKTOM, UTO MOTPEOUTENN MOKYIAIOT TOBAPHI, YUUTHIBAS UX IIEHY M KAU€CTBO, a SMOHIIbI
MacTepa ¥ B TOM U B IpyroM OTHOLICHHUH. Y YUThIBasA, 4TO B 1995 T. HA phIHKE OKHAAETCS 2 MIIH
aBToMoOmIIeH-oKC — mouTH Ha 400 000 6obIIIe, YeM PHIHOK CIIOCOOCH MOTJIOTHTH, — Y JleTpoiita
OCTaeTCsl MajIo BPEMEHH Ui OTBETHBIX JCHCTBUIL.

Bonpocul k keiicy

1. KakoBbl KOHKYpEHTHbBIE TPEUMYILIECTBA AMOHCKUX TPOU3BOAUTENICH aBTOMOOUIIEH-ITFOKC
nepesl aMepUKaHCKUMU KOMIaHUsIMU?

2. KakoBsI mpenMyIiecTBa aMepruKaHCKUX MIPOU3BOIUTENEH NIepe]] STOHCKUMU?

Keiic 8

IleHoBO# JeMIUHT — P00JIeMa B TOPrOBbIX OTHOLIEHHUSIX
mexay Anonueit u CIIIA

IleHoBo# neMOUHr mpeBpaTUics B OO0JIEBYIO TOUYKY B TOPIOBBIX OTHOIICHUSAX MEXAY
Snonueit u CIIA. Heckonbko aMeprKaHCKUX OTpacieid 0OBUHMIN SMOHCKUE (PHUPMBI B IIEHOBOM
nemnuHre. Hambonee wu3BecTeH ciydyail, Korja TpW KpynHEHIIne aMepuKaHcKue (Gupmbl-
MIPOU3BOIUTENN TOJYIIPOBOJHUKOB OOBHHMIIM SMOHCKHE KOMIIAHMM B TOM, YTO OHM MPOJAIOT
MHUKPOCXEMBI U MOJIYIPOBOJHUKH IO IIEHE HMKE U3JEPKEK MPOU3BOJCTBA C LIEIBIO BHITECHUTH
aMEPUKAHCKUX MPOU3BOAUTENEH ¢ phIHKA. [IbITasce ymyummrs Toprosele oTHomeHus ¢ CIIA,
ATOHCKOE MPaBUTEIbCTBO PACIIOPAANIIOCH MPEKPATUTH MPOAAXKY TOBAPOB SAMOHCKUMH (PUpMaMu
[0 LIEHE HWXXE W3JEPKEK M OTKPBITh SAIMOHCKUE PBIHKM A aMEPUKAHCKUX IPOU3BOJIUTENIEH
IIOJIYTIPOBOIHUKOB.

Ho Tax xak pacnopsbkenue He 06bu10 BoinosiHeHo [Ipesunent CILIA Peiiran nanoxun B 1987
T. Ha AMOHCKHUE (PUPMBI-TTPOU3BOIUTEINH MOIYIIPOBOIHUKOB TOProBble CaHKIMK B cymme 300 MutH
JI0J1. ¥ BBEJI IOLUIMHBI HA HEKOTOpBIE BUIbI MUKpocXeM. CaHKIIMHU U MOIUIMHBI OCTaHYTCS B CHIIE



710 Te€X TOp, TIOKa HE IMPEKPATUTCS AEMITUHT U He OyeT 00JIeTYeH IOCTYII Ha SITOHCKUE PHIHKHU JUIS
aMEPUKAHCKUX IIPOU3BOIUTEINIEH.

B 1991 r. GM, «Ford» u «Chrysler» oOBHHMIM SIIOHCKHE aBTOMOOWJIbHBIE KOMIAHHUH B
nemnuHre MuHH-aBToQypronoB B CIIIA, To ecTh B mpojake UX MO IIEHE HIDKE H3JEpiKEK
pou3BoACcTBA. bbuin puBeeHbI (PaKThI, TOKA3bIBAIOIIHE MOMBITKY SMOHCKAX KOMIAHUN BBITEC-
HUTh aMEepUKaHCKUX IIPOM3BOIUTENEH c pBIHKA —
20%-Hoe CHIKEHHE MPOJaX aMEPHUKAaHCKHX aBTOMoOwmiel 3toro kimacca ¢ 1990 mo 1991 rr. n
BO3pOCIINE BABOE MPOJaKU ANOHCKUX MUHU-(yproHoB. Hanbosiee 310CTHBIMM HapYIIUTEIAMU
obun mpusHaHbl «Toyotay u «Mazda», nponaromue MUHU-QYProHsl 1Mo neHe, Ha 30% Hibke
CUMTAIOLIEHCS CHpaBeUIMBOM LEeHbl. J[eno paccMarpuBanoch MeEXIyHApOJHONW TOProBOM
KOMIIaHUEM.

B Tperhem ciiyuae amepuUKaHCKHE MPOU3BOJUTENN aBTOMOOWIBHBIX 4acTed B 1991 r.
OOBMHUJIN SMTOHCKHE KOMIOAaHUU B AeMuure aprogeraneid B CIIA. OTo nMeeT 0COOEHHO Ba)KHOE
3HaueHue, 100 UMIIOPTHBIE SITOHCKHUE aBTOAETAIHN COCTABIISIFOT YETBEPTH Je(UIIUTA B TOPTOBJIE C
Snonueir B 1991 r., paBHoro 41 mupa non. Ilupokuii JeMOMHT CO CTOPOHBI SITOHCKHX
MOCTABILMKOB YBEJIUYWI Obl TOProBbIM Ne(UIUT W OCIadMJl aMEepUKaHCKYI0 3KOHOMHUKY. B
MOATBEPK/IeHNE OOBUHEHU B IEMITMHT€ aMEPUKAaHCKHUE KOMITAHUH CChUIAJIMCH Ha SITOHCKYIO CTa-
THCTHUKY, COIJIaCHO KOTOPO# aBTOJIeTal B SAMOHUM CTOAT B 4—8 pa3 OpoKe eTalield SMOHCKOTO
MIPOU3BOJICTBA, TpoaBaeMbIx B CIIIA.

[Ipobmema nmeMmuHra OMpeneNeHHO YXyIIiuiaa ToproBeie oTHomeHuss Mexnay CHIA wu
Snonuei. Hekotopelie cunTaroT, 4To OOBUHEHUS B aJpec SAMOHCKUX KOMIIAHUN HECHPaBeIJINBhI,
100 OHM CTHOCOOCTBYIOT 370pOBOM 1eHOBOM KOHKypeHIuu B CIIIA, mockoibky moTpedurenu
3aMHTEPECOBAaHbl B 0ojiee HU3KUX ILieHax. [Ipyrue »xe BBICKa3bIBAlOT MHEHHE, YTO JEMITHHT
AMOHCKUX (PMPM CIIOCOOEH BBITECHUTH C PHIHKA OTEUECTBEHHbIE KOMIIAHUH, OCJIA0UB TEM CaMBIM
aMEPUKaHCKYIO0 SKOHOMHUKY.

Bonpocul k keiicy

1. Yto Taxoe 11eHOBOM AeMIIUHT?

2. IloueMy KOMIIaHUH TTPUOETAIOT K IIEHOBOMY JEMITHHTY?

3. MoxHO 1M onpaBgaTh TaKOW JEMIOUHI B KAauyeCTBE 3aKOHHOW CTpaTeruu
1IeHo0OpazoBaHus? ApryMeHTHUPYHTE CBOM OTBET.

Kpurepnun oneHKH TBOPYECKOI'O 3aJaHMs, BEIIIOJIHAECMOTI'O Ha IPAKTHYCCKOM 3aHATHH:

v' 5 QasioB - eciiM OTBET IOKAa3bIBAET IIIyOOKOE M CHCTEMATHYECKOE 3HAHUE BCEro
IIPOrpaMMHOTO MaTepualla U CTPYKTYpbl KOHKPETHOTO BOIIPOCA, & TAK)KE OCHOBHOTO COJIEp KaHUs
U HOBAallMH JIEKLMOHHOIO Kypca IO CpaBHEHHIO ¢ y4yeOHO#l nutepaTypoil. CryneHT
JEMOHCTPUPYET OTUETIMBOE U CBOOOJHOE BJIAZICHUE KOHLENTYaJlbHO-MIOHATUHHBIM anmnapaTom,
HAy4YHBIM S3bIKOM M TEPMHUHOJOTHMEH COOTBETCTBYIOIIEH HaydyHOW oOjacTu. 3HaHHE OCHOBHOM
JUTEpaTypbl M 3HAKOMCTBO C JONOJHHUTEIBHO PEKOMEHJIOBaHHOM suTepaTypoil. Jlornuecku
KOPPEKTHOE U yOeIUTeNIbHOE U3JI0KEHHUE OTBETA.

v’ 4 - GawioB - 3HAHWE Y3IOBBIX MPOOJEM MPOrPaMMbl M OCHOBHOTO COJEPIKaHUS
JEKIUOHHOIO Kypca; YMEHHME II0JIb30BAaThCs KOHUENTYAJIBbHO-NIOHATUMHBIM aIaparoM B
Ipolecce aHajau3a OCHOBHBIX MPOOJeM B paMKax JaHHOM TeMbl; 3HaHHE BaXXHEUIIMX paboT U3
CIIMCKa PEKOMEHIOBAHHOM JINTEPATYpHl. B 11€7I0M JIOrMYECKH KOPPEKTHOE, HO HE BCETAAa TOYHOE
U apryMEHTUPOBAHHOE U3JI0KEHHUE OTBETA.

v’ 3 - GamwioB — (parMeHTapHble, MOBEPXHOCTHBIC 3HAHUS BAKHEHIINX pa3IesioB
IIPOrpaMMbl M COJIEp’KaHUs JIEKLIMOHHOTO Kypca; 3aTPYAHEHHUs C MCIOJIb30BAaHUEM HAy4HO-
MOHATUHHOIO amnmnapaTta W TEPMUHOJOTMM Y4eOHOW JMCHUILIMHBI; HENOJHOE 3HAKOMCTBO C
PEKOMEHOBAHHOM JIMTEPATYpPON; YaCTUUHBIE 3aTPYJHEHHS C BBIIIOJHEHUEM IPETYCMOTPEHHBIX
IIPOrpaMMOM 3aJaHUN; CTPEMJICHHE JIOTUYECKH OIPEINEIEHHO M IOCIEAO0BATENbHO H3JI0KUTh
OTBET.



v’ 2 Gaita — He3HaHHME, JTMOO OTPHIBOYHOE MPECTABICHIE O TaHHOH MpoOieMe B paMKax

y4eOHO-TIPOrPaMMHOTO MaTepuaia; HEYMEHHE HCIIOIh30BaTh MOHATUIHBIN armapar; OTCYTCTBHE
JIOTUYECKOU CBA3HU B OTBETE.

Kputepuu olieHKH Ope3eHTayu J0KIaaa, COO6H.[€HI/I$I,

BBITNTIOJIHCHHBIX B d)ODMC Ope3CHTalu

MuHUMaJIbHBIA M3n10XeHHBIMN, 3aKOHYCHHBIH, OO0pa31oBsIii,
OTBET PACKpBITBIM OTBET IIOJIHBIN OTBET IIPUMEPHBIA OTBET
[IpoGnema He [IpoGnema [TpoGnema packpoita. | [Ipobiaema packpsita
packphITa. packpbiTa He [TpoBenen ananus MIOJIHOCTHIO.
2 3 OTCyTCTBYIOT MOJTHOCTBIO. npoOeMbl 6e3 [IpoBenen ananus
z = | BBIBOJBI BriBoIBI HE MIPUBJICYCHUS pOoOJIEMBI C
&3 CeNaHbl U/UIu JIOTIOJTHUTETLHO M MIPUBJICUCHUEM
g 2 BBIBOJIBI HE nutepatypsl. He Bce JIOTIOJTHUTEILHOM
A~ E 000CHOBaHbI BBIBO/IBI CJICTTaHBI JTUTEPATYPHI.
/M 000CHOBAHEI BrIBOIBI
000CHOBaHbI
[IpencraBasiemas [IpencraBnsemas [Tpencrasnsiemast [IpencraBnsiemast
o uHpopmanus nHpopmanus He uH(popMalus He uHpopmanus He
= JIOTHYECKH HE CHCTEMaTHU3UPOBaHa | CHCTEMATHU3UPOBAHA U | CHCTEMaTHU3UPOBaHa,
2 cBs3aHa. He W/WTU HE nocliefioBaTeIbHa. MoCJIeIOBaTeNbHA U
§ HCIOJIb30BaHBI nocnefosarenbHa. | Mcnonb3oBaHo Oojiee | TOTHYECKH CBSI3aHA.
% npodeccuoHaNbHBIC | HCTIOJIb30BaHO 1-2 | 2 mpodeccronanbupix | Micronbs3oBaHo Oosee
l% TEPMUHBI poECCHOHAIBHBIX | TEPMUHOB 5
TepMHUHA poheCcCHOHATBHBIX
TEPMHUHOB
He ucnons3oBanbsl | Mcrionb30BaHbl Ncnonb3oBanHbI [Iupoxo
o TexHosoruu Power | rexnonoruu Power | rexnonoruu Power HCIIOJIb30BaHBI
= Point. bobie 4 Point wactuuno. 3-4 | Point. He 6oiee 2 texuosoruu (Power
§ omuOOoK B OImuOKH B OmuOOoK B Point u ap.).
= MpEeICTaBISIEMO MPEJCTABIISIEMO MPEICTaBIISIEMON OTCyTCTBYIOT
2 nHpopMmaruu uHhopmaruu uHpopmarun OIIMOKH B
© MPECTaBISIEMON
nHpopmaruu
Her oTBeToB Ha Tonpko oTBeThl Ha | OTBETHI HA BOMPOCHI OTBeTHI HA BOMIPOCHI
2 BOIPOCHI JJIeMEHTapHbIe MOJIHBIE W/UTN TMIOJIHBIE C
Cé BOIIPOCHI YaCTUYHO IOJIHBIE MPUBUACHUEM
o MIPUMEPOB U/UITH
MOSICHEHU
3 Gamna 5 6annos 8 Oamnos 10 6annoB

OueHka




Jluteparypa
a) OCHOBHAasl JJUTepaTypa:

1. Moprynos, B.. Mexaynapoausiii Mapketunr: yueOnuk: [16+] / B.M. MopryHos,
C.B. MoprynoB. — Mocksa: [JlamkoB u K, 2017. — 182 ¢ : nun. — (Y4eOHble n3naHus ais
0akasaBpoB). — Pexum JOCTYyTIA! o TIOIITUCKE.

URL.: https://biblioclub.ru/index.php?page=book&id=495796 — Bubmuorp. B k1. — ISBN 978- 5-
394-02720-8. — TekcT: AIeKTPOHHBIN.

2. MexTyHapOoIHBIM MapKETUHT: YUSOHHK M MTPAKTUKYM JUTsl By30B / A. JI. AGaeB [u ap.] ;
non penakuuen A. JI. AbGaeBa, B. A. Anekcynnd. — MockBa: U3narensctBo FOpaiit, 2020. —
362 c. — (Bricmee oopazosanne). — ISBN 978-5-534-01169-2. — Tekcrt: anekrponHsiii // 9BC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/450478

0) 10MOJTHUTEJILHAS JTUTepaTypa:

1. AxomnoBa, E.C. VYmpaprneHue mensiMd MOCTaBOK B MEXIYHApOJHOW TOPTOBIIE:
yuebHoe mocobue: [16+] / E.C. AkonoBa, T.E. EBTronmeBa; PocTtoBckuii rocynapcTBEeHHBIN
skoHomuueckuit yauBepcuter (PUHX). — PocrtoB-na-Zlony: W3narenbcko-monurpaduyeckuii
koMmiiekec PI'QY (PUHX), 2018. — 142 : cxem., Tabu., wi. — Pexxum noctyna: no moJamucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=567014 — Bubauorp. B ku. — ISBN 978-5-
7972-2480-8. — TekcT : AIEKTPOHHBIH.

2. Nunenko, H. WM. MexayHapoaHbslii  MapKeTHHT:  y4eOHHK s BY30B /
H. U. Tunenko, JI. ®. Ckpunatok. — MockBa: WznmatenberBo [Opaiit, 2020. — 409 c. —
(Beicmee o6pazoBanme). — ISBN 978-5-534-05071-4. - Tekct: amekrponubiit // ObC FOpait
[caiiT]. — URL.: https://urait.ru/bcode/449972 .

B) MHTEpHET-pecypchl

ObGecnieueH  JOCTYm K COBPEMEHHBIM  NMPOQECCHOHAIBHBIM  0azaM  JaHHBIX,
MH(POPMAITMOHHBIM CIIPABOYHBIM M TIOUCKOBBIM cucTeMaMm (Onbmmoreka COI'Y):
- bubaroteke e-library,
- 3JIEKTpOHHOM O6ubamoreke auccepranuii PI'b,
- YHHBEPCHUTETCKOM OubmmoTeke online;
coOcTBeHHBIM OuOIMOrpaduyeckum 0a3am JTaHHBIX:
- QJIEGKTPOHHOMY KaTaJory,
- QJIEKTPOHHOM KapTOTEKE Ia3eTHO-)KyPHAIbHBIX CTATeH,
- QJIGKTPOHHOM KapTOTEeKe aBTOpeepaToOB AUCCEPTAIMIA U AUCCEPTAIIHIA.

PeKOMeH,Z[yeMLIe HHTCPHCT-aApecCa 110
- WWW.OECd.Org OpraHI/ISaHI/IH 9KOHOMHYECKOI'O COTPYAHUUICCTBA U PA3BUTUA
- WWW.Wt0.0rg BcemupHas Toprosasi opraHuA3aius
- www.worldbank.org BcemupHsblit 6ank

- www.imf.org MeskayHapoJHbI#H BaTOTHBIN (HOH/
- www.worldbank.org/ibrd MexxayHapo/iHb1ii OaHK PEKOHCTPYKIIUHU U Pa3BUTHSI



https://biblioclub.ru/index.php?page=book&id=495796
https://urait.ru/bcode/450478
https://biblioclub.ru/index.php?page=book&id=567014
https://urait.ru/bcode/449972
http://www.oecd.org/
http://www.wto.org/
http://www.worldbank.org/
http://www.imf.org/
http://www.worldbank.org/ibrd

10.MaTepuajibHO-TEXHHYECKOE OCHAIICHUE TUCUMIIUHBI:

YueOHble ayIUTOPUM IJISl 3aHATUH CEMHHAPCKOI0 THIA, KYPCOBOIO
NMPOEKTHPOBAHUS (BBIMOJHEHHSI KYPCOBBIX padoT), TPyNNOBBIX U
HHIUBHUIYAIbHBIX KOHCYJIbTALMIA, TeKylIero KOHTPOJIS "
NMPOMEKYTOYHOI aTTeCcTAllMM: IIPEroAaBaTelbCKU CTOJI; CTYJ; CTOJbI
o0yJarommxcsi; CTynbs; Kadenpa; KimaccHas J0CKa, MYJIbTUMEIHAHBINA
KOMIUICKC  (TIpOEKTOp, OJKpaH), HOYTOYK, KOJIOHKH, IPOrpaMMHOE
obecrieuenne:  Windows 8.1  Professional;Office  Standard 2010;
AnTHBHpYcHOe mporpammuoe obecnieueHue Kasperksy Security Cloud;
CucreMa IIOMCKAa TEKCTOBBIX 3aMMCTBOBaHMH «AHTHUIUIaruar.BY3»;
IMporpamma 1us1 OBM  «baHkK BOmMpocOB It  KOHTPOJISL 3HAHUI»,
Koncynwrant ioc; Fapant; Moodle, Cisco Webex.

Poccuiickas ®eneparms, 362025, Pecrrybnuka
Cesepnas Ocerusi-Ananus, r.BnanukaBkas, yi.
Baryruna, 44-46, yaeOusIit kopmyc Ne3, ayn. 411,

JlaGopaTopun - KOMIIBLIOTEPHbIE KJIACChI VISl TEKYIIEro KOHTPOJIs
(TecTHpPOBaHMe): IPENONABATENbCKUI CTOJN, MpenojaBaTeNbCKUM CTYi,
CTOJBI 00YJAIOIIMXCS, CTYIBsI, KITacCHasl T0CKa,

MYJIBTUMEIUWHBIN ~ KOMIUIEKC  (IIPOEKTOp, OJKpaH), KomoHkH, IIK
npernozaasares, [1K oOydaromuxcs, nmporpammuoe obecrieuenue: Windows
7.1 Professional;Office Standard 2016; WinRar;  Microsoft Visio;
MicrosoftVisual studio; Kaspersky Security Cloud; KoncynsrantIlitoc,
T'apant, [Iporpamma s 9BM «baHk BOMPOCOB SISt KOHTPOJIS 3HAHUI,
CucreMa NoMCKa TEKCTOBBIX 3aUMCTBOBaHUI «AHTUIUIaruar. BY3y.

Poccuiickas @eneparms, 362025, Pecryomika
Cesepnas Ocerus-Ananus, r.Bnanukaskas, yi.
Batyruna, 44-46, yaeOnblii kopmyc Ne3, ayn.403,
404

IToMereHust 1JIsl CAMOCTOATEIBbHOI PadoOThI:

- KOMITBIOTEPHBIC KJIACCHI C JIOCTYIIOM K pecypcam ceTH MHTepHer:
MPETOIaBaTeIbCKUI CTOM, MPETIOIAaBATENBCKUI CTYI, CTONBI 00YUAOIHXCS,
CTYJIbS, KJIACCHAs I0CKa, MYJIbTHMEIHHHBIA KOMILIEKC (MPOSKTOP, IKpaH),
konoHkH, [TK npenopaBarens, I[TK oOy4aromuxcs, nporpaMMHoe
obecnieuenue: Windows 7.1 Professional;Office Standard 2016; WinRar;
Microsoft Visio; MicrosoftVisual studio; Kaspersky Security Cloud;
KoncynsrantlIlntoc, I'apant, [Iporpamma m1st 9BM «bank BorpocoB amst
KOHTpOJI 3HaHMIT», CHCTeMa MOUCKA TEKCTOBBIX 3aMMCTBOBaHHIT
«AnTtunnaruar.BY3

- OubsnoTeKa, B TOM YHCIIe YUTAINBHBIN 3a: CTONb, cTyabs, [TK misa
o0yJarommxcs, TPOorpaMMHoOe obecriedeHue, yueOHble U HayqHbIe (pOHIBI
oubnrorexu COI'Y, nocTyn K 3J71eKTPOHHBIM OUOIMOTEYHBIM pecypcaM:
3BC "YHuBepcurerckas Gubnuorexa Online"” http://www.biblioclub.ru
OnexTponnas 6ubnuoreka aucceprauuii PIB (OB PT'B) https://dvs.rsl.ru
DnekrpoHHas 6ubinoreka «KOHCYIbTaHT CTYICHTa»
http://www.studmedlib.ru/

HayuHas snexrponnas 6ubnuoreka eLibrary.ru http://elibrary.ru

basza naunbix «9BC elibrary» http://elibrary.ru

DnexTponnas 6Gubnuoreka «FOpaiim http://biblio-online.ru

Poccuiickas ®eneparms, 362025, Pecrrydnuka
Cesepnas Ocerus-Ananus, r.Bnanukaskas, yi.
Baryruna, 44-46, yaeOnsiii kopmyc Ne3, ayn. 404

Poccuiickas @epeparms, 362025, Pecriydnuka
Cesepnas Ocerus-Ananus, r.Bnanukaskas, yi.
Lepereny, 16.



http://www.biblioclub.ru/
https://dvs.rsl.ru/
http://www.studmedlib.ru/
http://elibrary.ru/
http://elibrary.ru/
http://biblio-online.ru/

11.JIncT akTyaau3zamumn
2018-2019 y4eOHblii roa

1. Ycmae ®@eoepanvnozo cocyoapcmeennozo 0100xcemmnozo 00pazoeamesibHoO0
yupexcoenus evicuie2o oopazoeanusn «Cegepo-OcemuncKkuil 20cyoapcmeeHHblil yHUgepcumem
umenu Kocma Jlesanosuua Xemazypoea» (ymeepocoen npuxkazom Munucmepcmea Hayku u
evicuiezo oopazoeanusa Poccuiickoit @edepayuu om 28.11.2018 2. No 1069):

. B cBs3u co cmeHoil yupeaurens npusatr HOBbIM Ycta @I'BOY BO «Ceepo-
OcetuHckuil rocypapcTBeHHbIN yHuBepcuTeT MMeHH Kocra JleBanoBuya Xeraryposay.

2. Bcmynnenue 6 cuny Ilonoxcenus o pazpabomke u peanu3auyuu OCHOGHBIX
npogeccuonanvuvlx oopazosamenvhvix npoczpamm COI'Y (npuxasz Ne 382 om 28.12.2018 2)

. WN3menen maxer PIIJI, oOHOBieHbI OOpa3oBaTeNbHbIE TEXHOJOTUH AMCLUILINH
npo¢uis, yaeOHO-METOJUUECKOE U IPOrpaMMHOE oOecrieueHne 00pa3oBaTeIbHOIO Mpolecca

3. Bcemynaenue 6 cuny Ilonoswcenun o pacnucanuu @IbOY BO «Cesepo-
Ocemunckuit 2ocyoapcmeennutii ynugepcumem umenu Kocma Jlesanoeuua Xemazypoea»
(Ilpukaz COI'Y Ne 49 om 05.03.2018 2. «O6 ymeepxncoenuu Ilonosrcenuiry).

4, OOHOBJIEH CIIMCOK JIUTEPATYPbI.

5. OO0OHoBJIEH nepeveHb DJIEeKTPOHHBIX 0MO0JIHOTEeYHBIX CHCTEM,
olecreynBaIOLIUX IOCTYN K JIUTEpaType

N3menenus B Paboueit mporpamme oOCyk1eHbI 1 0100peHbI 1iis peanu3aruu B 2018-2019
y4.TOJly Ha 3aceJaHuu Kadeapbl MEKIYHAPOTHBIX SKOHOMHUYECKUX OTHOIICHUN OT «26» MapTa
2018r., mpotokou Ne 7.



2019-2020 y4eOHbIii roj

1. Ilonoscenue 06 31eKmpoHHOM 0OYUEeHUU U OUCMAHUUOHHBIX 00PA306AM EILHBIX
mexnonozcusax 6 ®IbOY BO «COI'Y» (np.Ne 49 om 25.02.19 2.)

. VYcTaHOBIIEH BHYTPEHHUM pErylaMeHT 3JIEKTPOHHOrO OOY4EeHMsI M MCIIOJIb30BAHMUS
JMCTaHIIMOHHBIX 00pa30BaTebHBIX TeXHOJOrui. Hauano paboThl mopraja JUCTAaHIHOHHOIO
ob0yuenust COI'Y Ha HOBO# 0OpazoBaTensHOl iaTdopme (Ims.nosu.ru)

2. Bcmynnenue ¢ cuny Ilonoxcenusa o npakmuke ooyuarouguxca ¢ @®I'b0OyY BO
«Cory» (np.Ne378 om 30.12.2019 2.):

. YTO4YHEH MOPSAIOK NPOXOKICHUS NMPAKTHUK, PETJIAMEHT 3aKIIFOUYEHHUS IOTOBOPOB C
0a3amMM MPaKTUK 00Y4arOIIKXCS.

3. Ilopaook npoeedenus 20CyoapCmeEeHHOll UMO2060l ammecmayuu no
00pazoeamenvHblM NPOZPAMMAM GbICULEC0 00PA306aAHUA npopammam - Oakanaepuama,
npozpammam chneyuanumema u NPoOZPAMMAM MAZUCHMPAMYPbl, YHEEPHCOEHHBII NPUKAZOM
Munucmepcmea oopazoseanusn u nayku Poccuiickoii @edepayuu om 29.06.2015 N 636 (peo.
om 27.03.2020)

4. OO0HoB/ICHHE JIMIIEH3HOHHOT'0 IPOTPAMMHOI0 o0ecneYeHust

. Peectp nporpamMMHBIX pecypcoB

CIIC «I"apanT» (morosop 01.2020r. -12.2021r.)

5. OOHOBJIEH CIIMCOK JIUTEPATYPbI.

6. OO0OHoBJIEH nepeveHb DJIEeKTPOHHBIX OMO0JIHOTEYHBIX CHCTEM,

olecreynBaIOLIUX IOCTYN K JIUTEpaType

N3menenus B Paboueit mporpamme oOCyk1eHbI 1 0100peHbI 1i1s peanuzaruu B 2019-2020
y4.TOJly Ha 3aceJaHuu Kadeapbl MEKIyHAPOIHBIX SKOHOMUYECKHX OTHOIICHHH OT «21» mapta
2019r., mpotoxout Ne 7



2020-2021 y4eOHBbIii roj
1. OO0HOBJIEH CITUCOK JTUTEPATYPHI.

2. OO0HoBJIEH nepevyeHb JIEKTPOHHBIX OMOIMOTEeYHBIX CHCTEM,
o0ecrne4nBalOIIMX JOCTYI K JIMTepaType

N3menenus B Paboueit mporpamme o0CcyxaeHa u ogoopeHa mis peanmsanuu B 2020-2021
y4.roJly Ha 3acelaHuu Kageapbl MEK/IYHAPOIHBIX SKOHOMHYECKUX OTHOIICHHUH OT «23» MapTa
2020r., nmpotokost Ne 7.



2020-2021 y4eOHBbIii roj

1. DenepajbHbIi 3aKO0H
Poccuiickoii @enepanuu «O0 odpazoBannu B Poccuiickoii @eaepauum» ot 29.12.2012 r. Ne
273 — @3 (B pea. ot 31.07.2020 r. Ne304 - ®3).

2. OG0HOBJIEHHE JIMIIEH3MOHHOTO MPOrPAMMHOI0 00ecevYeH st
Peecmp npozpammusix pecypcos
o Cisco Webex - Cucrema nposezenust Beounapos. JJoroop OOO Afictex 10T0BOp

Ne /183-2020 ot 10.08.2020 - 10.08.2021r

N3menenuss B PabGoueit mporpamme oOCYXJE€HBI W OJOOpPEHBI IS peaju3alud Ha
3aceaHnu Kadeapbl MK TyHAPOHBIX SKOHOMHYECKHX oTHomeHu 31 aprycra 2020r. mpoTOKOJI
Nel.



