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1. Crpykrypa u 0061Iasi TPYA0EMKOCTb AUCIHHUIIMHBI « Y IPaBjieHHe KA4eCTBOM
00pa3oBaHUM
OO0mast TpyI0eMKOCTh JTUCHHUIUIMHBI COCTaBisieT 4 3auéTHbie enuHuUIbl (144 gaca).

dopMa MPOMEKYTOUHON aTTECTALUU — IK3aMEH.

Ounas hopma oOydeHUs
Kypc 1
Cemectp 2
Jlexuun 14
[IpakTudeckue (CEeMUHAPCKUE) 3aHATHS 14
Kontpoinb 54
Htoro aymuTOpHBIX 3aHITHI 28
CamocTosiTenbHas padora 62
KypcoBas pabota He mpenycmotpena
DK3aMeH +
O011ee KOMIECTBO YaCOB 144
O01mas TpyI0eMKOCTh 4

2 llesb ¥ 331294 JUCHHILIMHBI

Ilenp IUCHMIUIMHBI: COMCUCTBHE CTAHOBJICHHUIO CICIUAIBHON TMPOGECCHOHATBHON
KOMIIETEHTHOCTH MarucTpOB B 00JIaCTH yIIPaBIICHUS KaueCTBOM 00pa30BaHMsI.

3amauy JUCLUILIMHEGL.

1)  cdopmupoBaTh y CTYJAEHTOB CHCTEMATH3UPOBAHHBIE 3HAHHS O KITFOYEBBIX
TEPMHHAX ¥ MOHATHUSAX YIPABICHUS KAYECTBOM Ha Pa3IMIHBIX YPOBHSIX 00pa30BaHUS;

2)  ¢dopmHpOBaTh TOTOBHOCTH K OPTaHU3AI[MK U PYKOBOACTBY pabOTOI KOMaH/IbI;

3) MO3HAKOMHUTH C MPAKTUYECKUM OIBITOM OIICHKM W OOeCHeueHHs KayecTBa B
o0Opa3oBaHuH, pa3paboOTKU MpOrpaMM MOHUTOPUHTA KauecTBa 00pa3oBaHMUS,

4)  Hay4uTh pa3pabaThIBaTh W MPHUMEHSATH COBPEMEHHBIC METOIMKH U TEXHOJIOTHU
OpraHu3aiy  00pa30BaTEIbHOW JEATENIbHOCTH, TUATHOCTHKM W OILIGHWBAaHUSA KauecTBa
00pa30BaTeILHOTO MPOIIecca MO Pa3TUIHBIM 00Pa30BaTEeILHBIM MTPOTPAMMAM;

5) JIaTh PEKOMEHJALUU 10 IPUMEHEHUI COBPEMEHHBIX YIPABJICHUECKUX UHCTPYMEHTOB U
METOIOB «PabOTHI ¢ KAYECTBOM» B 00Pa30BaHHMHU.

3. Mecto aucuumiauHsbl B cTpykrype OITOIT
Hucuumnuaa B51.0.07 «YnpasieHue KaueCTBOM OOpa3oBaHHS» OTHOCHUTCSA K 00s3aTelbHOU
yacTH JUCHHILINH (Moynei) bioka 1.

s oceoenus oucyuniunbl HEOOXOAUMBI 3HAHWS, YMEHUS W HaBBIKH, TOJyUYCHHBIC Ha
ypoBHe OakanmaBpuara B paMKaX HW3Y4YeHHS JUCIHUIUIMH  TICHXOJIOTO-TIeIarorn4ecKon
HAIPaBICHHOCTH.

Ilpedsapumenvnvie Komnemenyuu 3HAHWS, YMEHUS W HABBIKH 011 OCB0€HUSL OUCYUNTUHDL
«YTIpaBJIeHHE Ka4YeCTBOM 00pa30BaHUI;

- COBpPEMEHHBIE TI0JIX0/IbI, KOHIIETIIIMYA BOCIIUTAHUS 1 O0yYEHUS;

- 3aKOHOMEPHOCTH, IIPUHITHUIIBI, COJICPIKAHUE U CTPYKTYPY MEAarorndeckoro mporecca;

- YMEHHS YIIPABISATh U UCTIOIH30BATh YIIPABICHUYESCKUE U APYTUE CICIHATbHBIE TIOIXObI B
o0Opa3oBaHuu NpH padoTe C 00YIAOIIUMUCS;

- CIocoOCTBOBaTh PAa3BUTHA BceX oOOydarommuxcs (B TOM 4YHCIAE H C  OCOOBIMH
MOTPEOHOCTIMN);

- yMeTh (POPMHPOBATH y OO0YYAIOIIUXCS JTUYHOCTHBIC KOMIIETCHIIUHU, KYIbTYPY 370POBOTO
u Oe30macHoOro oopasa KHU3HH.

s OoCBOEHMWS JUCHMIDIMHBI MAardUCTPAHTBl WCHOJB3YIOT 3HAHWS, YMCHHS W HaBBHIKW,
c(hopMUpOBaHHEIE B XOJI€ U3YUCHUS TUCIUILTAH 06a30BOM dacTH mporpaMMbl «COBpeMEHHBIEC MTPOOIEMBI



HAayKu W o0Opa3zoBaHus». «V/HHOBAIIMOHHBIC TPOIECCH B 00pa3oBaHUN», «METOJOJIOTUS U METOIBI
HAyYHOTO MCCIIeOBaHUsD», «COBpeMEHHbBIE CPEACTBA OIIEHNBAHUS PE3YIbTaTOB OOYUYECHHUS B IIKOJIEH.

4. TpeGoBaHus K pe3yJbTATAM OCBOCHUS IUCHUTIINHbBI

[Iponiecc wm3ydeHUs AUCHUIUIMHBI HAmNpaBieH Ha (OPMHUPOBAHUE  CIIETYIOLINX
KOMIIETECHIINH:

YK-3 — CnocobeH OpraHu3oBBIBaTb M PYKOBOAHMTH pabOTON KOMaHIIbI, BBIpAOATHIBAs
KOMaH/IHYIO CTPATETHIO JJIsl JOCTHKESHUS TIOCTABICHHOM 1eIH;

OIIK-5 — Cnocoben pa3pabaTeiBaTh HPOTPaMMbl  MOHHTOPUHTA  Pe3yJIbTAaTOB
o0pa3zoBaHusl 00y4arOUIMXCs, pa3padaTbiBaTh M PEATU30BHIBATH INPOrPAMMBI IPEOJOTICHUS
TPYAHOCTEH B O0Y4YEHUHY;

B pe3ynbTare ocBoeHHs MPOrpaMMbl MarucTpaTyphl Y BBITYCKHHUKA JTOJDKHBI OBITH
c(hopMHpPOBaHBI KOMIIETEHIIUH, YCTAHOBJICHHBIE TPOTPAMMOI MaruCTPaTyphl:

YHuBepcaJIbHbIe KOMIIETEHIINH

Kateropus Kon n naumenoBanue | Kog u HanMeHOBaHHe HHIMKATOPA T0CTUKEHUSA
KOMIIETEHIIMH KOMIIETEHI[HH
Komannnas VYK-3. Cnocoben VK-3.1. BeipabaTbIBaeT CTpaTEruio0 COTPYAHUYECTBA U
pabora u OpraHU30BBIBATH H HA €€ OCHOBE OpraHu3yer paboTy KOMaHAbI Ui
JTUAEPCTBO PYKOBOAUTH pabOTOM JIOCTH KCHUS IIOCTABIICHHOM LICHH.
KOMAaH/IbI, VK-3.2. VYuuteiBaeT B CBOE€H COIHAJIBHON H
BbIpaOaThIBas poQeCCHOHAIBHON JIeTCIIbHOCTH WHTEPECHI,
KOMaHJHYIO CTPAaTerHi0 | OCOOCHHOCTH TOBEAEHUS M MHEHHUs (BKJIIOYas
JUIS TOCTHIKECHUS KPUTHYECKUE) JIOJICH, c KOTOPBIMH
IIOCTaBJICHHOMN LIEIH paboTaeT/B3auMOICHCTBYET, B TOM YHCIIE
MOCPEACTBOM KOPPEKTUPOBKU CBOUX JICHCTBUM.
VK-3.3. O6namgaer HaBBIKAMH MIPEOAO0JICHUS

BO3HHUKAIOIIUX B KOMaH/E pa3HOTIJIacHii, CIOpPOB U
KOH(JIMKTOB Ha OCHOBE Yy4yeTa MHTEPECOB BCEX
CTOPOH.

VYK-3.4. [IpenBuaut pe3ynbTarhl (MOCIHEACTBHS) Kak
JINYHBIX, TaK U KOJJIEKTUBHBIX JEHCTBUH.

VK-3.5. [Inanupyer KoMaHAHYIO padoTy,
pacrpenensieT mopydeHus U JAJIETUPYET MOJTHOMOYHS
YJieHaM KOMaH/]Ibl, OpraHU3yeT 00CYXKJIeHNE Pa3HBIX
Aaer 1 MHCHUM

Koutpois u OIIK-5. Cnocoben OIIK-5.1. AHanu3UpyeT NPUHIUIIBI OPraHU3ALUN
OIICHKA pa3pabaThIBaTh KOHTPOJISI U OLICHUBaHUs 00pa30BaTeNIbHBIX Pe3yIbTaTOB
dbopMupoBaHUs | IPOrpaMMEI oOyyaromuxcs, pa3padoTKH IPOrpaMM MOHUTOPHHT;
PE3yNBTATOB MOHHTOpHHTa cneuMGaanme TEXHOJIOTHH ¥ METOJIBI, TTO3BOJISIONIHE
06pa3oBaHus pE3yIBTATOR pa3pabaThIBaTh M PEATH30BBIBATS MPOTPAMMBL
NIPEOIONICHNSI TPYJHOCTEH B 00yUEHHH.
o0OpazoBaHUs .
OIIK-5.2. [IpumeHsieT HTHCTPYMEHTapUi U METOIbI
o0yyaromuxcs,

JANAarHOCTUKHU U OLICHKH ToKa3aTeleH YPOBHA U JTUHAMUKHU

pa3pabarbiBaTh U pasBUTHA 00YUYAIOIIMXCS; TPOBOJUT MEAATOTHUECKYIO

pCalIn30BbIBATD JUATHOCTHUKY TPYAHOCTEH B 00yUCHHH.

HPOTpaMMBI OIIK-5.3. OcyuiecTBisieT ASHCTBUS 110 TPUMEHEHHUIO
MIPEOI0ICHUS METOJI0B KOHTPOJIS ¥ OLIEHKH 00pa3oBaTebHbIX
TPYAHOCTEH B PE3yIbTaTOB O0YYAIONIMXCSI, IPOrPAMM MOHHUTOPHHTA
00yueHnn 00pazoBaTeNbHBIX PE3yIbTATOB 00YIAIOIIIXCS, OTICHKH

PE3YIBTATOB UX MCIIOJIb30BAHUA

B3auMoCBsI3p TUIAHUPYEMBIX PE3YJIbTATOB OOYYCHUS M0 JUCIHUIUIMHE C (OPMHUPYEMBIMHU
xomnerennuamu OITOIT:




Koapr

Iliiannpyemble pe3yJibTaThI 00y4eHM s,

KOMIIEeTECHIH I cooTBeTcTBYIOIINE hopMupyeMbIM KomneTeHuusiM OIIOII
onoI
3HaTh YmMmerb Baagerb
CTpaTEruto Y4uTelBTh B cBOeU jaesrenbHOCTH OONagaeT  HaBBIKAMH
COTPYJHHYECTBA  W|UHTEPECHI, 0COOCHHOCTH|TIPEOI0ICHHUS
Ha ee OCHOBE|TIOBEJCHUSI M MHEHHUs (BKIIIOUYasA| BOZHUKAIOIIUX B
opranuzyer paOOTy|KpUTHYECKHE) JIt0JIel, C KOTOPHIMU KOMaH/e pa3HOIJIacui,
KOMaH/IbI JUis paboTaeT/B3auMOICHCTBYET, B TOM|CIIOPOB M KOH(JIMKTOB
JOCTH>KEHUS qyucIie IIOCPEICTBOM|Ha OCHOBE y4era)
VK-3 [H0CTaBIIEHHON LEIH. |[KOPPEKTUPOBKU CBOUX JIEWCTBUIL{MHTEPECOB BCEX CTOPOH.

YK-3.1. YK-3.2; YK-3.3.

[IpenBunets pe3yJIbTaThl

(mocneACTBUs) KaKk JUYHBIX, TaK U

KOJUIEKTUBHBIX neiicTBuil YK-3.4.

[InanupoBaTh KOMaH/IHYIO

paboty YK-3.5.
TPUHITUIIBI [IpuMeHsATh HHCTPYMEHTAPUI U JNEeUCTBUSAMU o
OopraHu3aiuu MCTOJbI TNAarHOCTUKH U OLICHKHA MPUMEHEHUIO METOI0B
KOHTPOJIA 4 [OKasarenenl ypoBHs U IMHAMHUKH KOHTPONA M  OIEHKH
OLICHUBAHUS PasBHTHA 00YHAIOUIMXCA; IIPOBOJIT 00pa3oBaTeNbHBIX

MEJaroru4ecKyro JUarHoCTUKY
00pa3oBaTeNbHBIX TpynHOCTEit B 06y4enm. OIK-5.2, pe3yJIbTaToOB
pe3yIbTaToOB oOydJaronmxcs,
oOyuarouxcs, porpaMm
pa3paboTku MOHUTOPHUHTA
MpOrpamMm 00pa3oBaTeNbHBIX
MOHUTOPHHT; pe3yJIbTaToOB

OIIK-5 cnenuanbHble o0yyJaromuxcs,

TEXHOJIOTUU " OLIEHKM  pe3yJIbTaTOB
METO/IbI, 150, HCIIOJIb30BaHHUS
TTO3BOJISTIOIINE OIIK-5.3
paspabaTeiBaTh U
peanr30BbIBATH
MPOTrPAMMBI
MIPEOJOJICHUS
TPYAHOCTEMN B
ooyuenuu. OIIK-
5.1

B pe3yjabTaTe OCBOCHUSA THCHHUIIJINHBI «praBJIeHI/Ie Ka4vyeCTBOM 06pa3onamm» CTYACHTBI

JOJI7KHBI .
3HATb:

— OCHOBHBIC TIOHATHUS B 00JIACTH Ka4yecTBa M YIpaBJEHUs KauecTBOM B oOpaszoBanuu (YK-

3);

— TEXHOJIOTMU M METOJMKH yIPaBJICHUs KauecTBOM B oOpa3oBanuu (OITK-5);



— NPUHLUIOBL OpPTaHU3allMd KOHTPOJS U OLEHUBaHUS 00pa30oBaTeNIbHBIX pE3yJIbTaTOB

oOydaromuxcsi, pa3paboTKu MporpaMM MOHUTOPHUHTA; CIELUATbHbIE TEXHOJIOTUU U METOBbI,
MO3BOJISIOIINE pa3pabaThiBaTh yIpaBicHUs KadecTBoM oopasoBanus (OITK-5);

yMeThb:
MPEIBUIETh PE3YIbTATHl (TIOCIEICTBUS) KaK JIMYHBIX, TAK M KOJJICKTUBHBIX JCHCTBHIA
(YK-3);
IUIAHUPOBATh KOMAHIHYIO paboTy, pachpelensiTb MOpPYYeHHs, OpraHU30BbLIBAThH
0o0CyXJIeHUE Pa3HBIX WA U MHEHUN, OPUCHTUPOBAHHBIX HA COBPEMEHHBIC TOIXOJbI K
PELICHHIO ITPOOJIEM YIIpaBJIeHUs KauecTBOM obOpa3oBatenbHbIX yeiuyr (YK-3);
OPUMEHATh B 00pa30oBaTEIbHBIX OpPraHU3ALMUAX IMPOTPECCHBHBIC METOJbI YIPABICHUS
kadectBoM oOpaszoBanus (YK-3);
OCYIIECTBIISATh  JCHCTBHS 1O MPUMEHEHHIO METOJOB KOHTPOJS M  OLEHKH
00pa3oBaTeNbHbIX pEe3yIbTaTOB oOydaromuxcs, MIpOrpaMm MOHHUTOPHHTA
00pa30oBaTeNbHBIX PE3YIBTATOB OOYUAIOMIMXCS, OLIEHKU PE3yIbTaTOB MX HCIOJIH30BAHMUS
(OIIK-5);
pa3paboTraTh W TPUMEHSTH NPOTPAMMBI MOHHTOPUHTA pE3yJIbTaTOB 00pa30BaHUs
o0yJaromuxcsi, pa3padaTbBaTh U pealn30BbIBATH IPOTPAMMBI IIPEOIOJICHHS TPYTHOCTEH
B 00yuenun (OITK-5);
pa3pabarbIBaTh MPOrpaMMbl HOBOBBEACHHMH B 00JacTH KadecTBa OOpa3OBaHUS H
COCTAaBJISITh TIAH MEPOIIPUATHI 1O peanu3aruu 3tux nporpamm OITK-5);
pa3pabaThiBaTh BapUaHTHI yIPABICHUECKUX PELICHHH B 00JACTH KadyecTBa 0Opa3oBaHUs
1 000CHOBBIBAaTh BBIOOp ontumansHoro pemienus (YK-3);
BJIA/I€Th:
HaBBIKaMU MPEO0JICHUS BO3HUKAIOIINUX B KOMaH/IE Pa3HOTIACUMN, CIIOPOB U KOH(IUKTOB

Ha OCHOBe ydera uHTepecoB Beex ctopoH (YK-3);

HaBbIKAMU YIPABJIEHUYECKON JIEATENIbHOCTH B 00JacTH 00pa3oBaHUsl Ha BCEX ATamax

(OTIK-5)



5. Couepmanne Hu y‘leﬁHO-MeTOJIH‘leCKaH KapTa JTHCHUIIJINHBI «anaBJIeHne Ka4eCTBOM 06p330B3HI/Iﬂ»

HaumeHnoBanue Tem (BOpocoB), 3aHsaTus CamocrosTenbHas paboTa CTyICHTOB o 1
o OPMBbI

Ne HU3y4acCMbIX 110 JaHHOU P urepatypa
JHCLMILUINHE J IIp ConeprkaHue Jacs: KOHTPOJIS

1-4 IIpousBosacTBeHHAs (TEXHOIOrHYECKast (IPOEKTHO-TEXHOJIOIHYeCKast)) MpaKkTHKa

5-6 Beenenue B npenmer. CoBpeMEeHHOE 00pa3oBaHUE: Ompoc, [1]

IpOOJIEMBI U NIEPCIIEKTUBBI YIPABIEHUS €TI0 Pa3BUTHEM. [pesentauus | [2]
BBeJicHHUE B IIPE/IMET. KauecTBo 00pa3zoBaHus Kak COCTABIIAIOIIAs KA4yeCTBA g pedepar
CoBpemeHHOE 00pa3zoBaHue: KU3HHA

2 2 AKTyalbHOCTb ~ ymnpaBieHUss  KauecTBOM. (OCHOBHBbIE

poOJIEMBI U NTEePCIEKTUBBI

MOHSITHSI U MOJIOKEHUSI KOHLIETIIIMY YIIPaBJICHUs KaueCTBOM
YHPABJICHIA €TO pASBUTHEM. oOpa3oBaHus. 00pa3oBaHus. KOMIeTeHTHOCTHBIN MOAXO0] B

oOecrieueHnH KauecTBa. lIporHozupoBaHue B Teopuu u

IIPAKTUKE YIPaBJIEHHs KaueCTBOM 00pa30BaHMsL.

7-8 MeTtomonoruss ¥ TEPMHHOJIOTHSI YIIPaBJICHHUS] KauyecTBOM. | 8 Koncnekr [1]
O6pa3oBaTenbHOE ITonsTue " CYIIHOCTh Ka4vecTBa. Teoperuxo- Pedepar [2]
yupeskIeHne Kak 00beKT METOJIOJIOTUYECKUE TOJIXOJIbI 06HOPJ'ICHI/I$I YHpaBJIeHH s

2 2 KayecTBOM 00pa3zoBaHMsl. CUCTEMHBIN, (QyHKIIMOHAIBHBIH,
YIIPaBJIEHMS KAY€CTBOM . . .
CUHEPreTUYECKUH,  JEATEeIbHOCTHBIM, CHUTYallMOHHBIH,
oOpazoBaHus . N
pedreKkCUBHBIN, HAMOHAIBHO-PETHOHAIBHBIN MOIXOBI K
yIpaBJIEHUIO Ka4eCTBOM 00pa30BaHUsl.
9- OOBEeKTBI M CYOBEKTHI  YHpaBIEHHS  KadecTBOM | 8 Omnpoc [1]
10 obpazoBanus. HopmaruBHas 6a3a yHpaBieHHs KauecTBOM Ipesentamms | [2]
i Cawm pabora.
HopMaTHBHBIE 1 oOpazoBanus. TeHIEeHIMH W3MEHEHUH M  IpoOIEeMbI Tecmli)ogan
aBJIeHMsI pa3BUTHEM oOpa3zoBaHusi B peruoHe. HoBbl
OpraHU3allMOHHBIE ACIIEKTHI 2 2 yrp p P PErHOHE. HOBBIC
OPUEHTHPBl  YNpPaBICHHs  pa3BUTHEM  0Opa30OBaHUS.
aBJICHUS
yip Tumnonorust o6pazoBanus B auddepeHiuanum KayecTna.
3apyOeXHBIH M OTEUYECTBEHHBIN ONBIT  yIpaBJICHUS
KayecTBOM 00pa30BaHUsl.
11- YnpasieHue  KayecTBOM. VYnpaBieHue — KadecTBOM | 8 Konrponpras | [1]
12 | CucTeMHBIH NOAXOM K , |, |oOpasoBatenbHoro mpomecca. VMpaBleHne KauecTBOM pab [2]

YIPABJICHUIO KAYECTBOM

nporecca oOydenus. HoBble cTaHIapThl — HOBBIE MOAXO/IbI
K 0OpazoBanuio. HoBbIe MOAXO0bI K TOHUMAHUIO Ka4ueCTBa




BocnuTaHus. Kpurepun u mokasarenu OLEHKUM KayecTBa
BOCIIUTaHMs. YIIPABICHUE Kaue€CTBOM Pa3BUTHsI CyObEKTOB
LEJIOCTHOI'O MEAaroruueckoro nporecca.
OOpa3zoBarenbHOE YUYpeXKJEHHE KaK OOBEKT yIpaBlICHHS
KadecTBOM oOpa3oBaHus. OpraHbl yIpaBieHUs Ka4eCTBOM
oOpa3oBaHus B 00pa3oBaTEIbHOM  YUPEXKICHHH.
Tumonorust oOpa3oBaTeNbHBIX yupexaeHuil. OOBEKTH U
CyOBEKThI YIpaBJIeHUsl Ka4eCTBOM 00pa30BaHusl.

VYnpaBieHne KadyecTBOM pe3ysbTaToB oOpaszoBaTensHoro | 10 Kowncrnexr, [1],
13- npouecca. KoHTposb kadecTsa VHJIMBUT [2],
14 OcHoBHbIE TEPMHUHBI, [IOHATUSA Ka4yecTBa 3ajiaHus [31,
obpasoBarensHoro mporecca. TpeGoBanuss DI'OC 1o Pecpepar
VsMepenue KauecTsa HaIlpaBJICHUAM ITOATOTOBKH. Peanuzanus
2 2 KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIX OCHOBHBIX
oOpa3oBaHUs
obpazoBarenbHbix nporpamMm (OOIT). DoHabl OLIEHOYHBIX
CpenCTB pe3yabTaToOB o0Opa3oBaHusl. Pa3pabotka
JUarHOCTHYECKUX CPEICTB OLICHMBAHUS  YCIEIIHOCTH
oOyyatomuxcs.  CTaTUCTUYECKHE  METOABl  KOHTPOJIS
KAa4eCTBa.
15- VYmpasrieHnre kauecTBOM 00pa30BaTEIbHOM YUPEKICHHH; Ompoc [1],
16 Pa3paGoTKa JHArHOCTHYECKHX OTeuecTBEHHBII ONBIT B 00/1ACTH yIpaBieHus kauectsom: | 10 Tecrnposanne | [3],
U €r0 COBEpPILIEHCTBOBAaHUE. 3apyOeKHbIH ONBIT B 001acTH
CpEACTB OLICHUBAHUS 2 2 N
YIPaBJICHUS] KAYECTBOM: CPaBHUTEIbHBIN aHAIIN3
YCHENTHOCTH 00yUYarOIINXCs
IIPUHIUIIOB, METOIOJIOTUU U UHCTPYMEHTapHs
aMEPHUKAHCKOT 0, SITOHCKOTO ¥ €BPONENCKOI0 MOAXO0B.
Ilemarornueckas 10 IMpesenrtanus. | [1],
17' 2 1
18 NCATCIIBHOCTD KaK 2 2 CyIHOCT, LIEH U 33/1a41 CepTUPUKAIIIH CUCTEM [2]
JEeATEIbHOCTD YIIPaBICHUS KAa4ecTBa..
y4eOHBIM ITPOIIECCOM
UTOoro 14 |14 62




6. OOpa3oBaTebHbIE TEXHOJIOTHH

Jlexiuu, NEeKIUU-0ece b, MPAKTHYCCKHUE 3aHITUS, CAMOCTOSITENIbHASI pa00Ta CTY/IEHTOB.
Hcnone3yloTcss akTUBHBIE W WHTEPAKTUBHBIC METOAbI OOYYEHHs: TBOPYECKHE 3a/JaHMS,
HCCIIeIOBATEILCKUIA METOT 00yUeHUsI, KPYTJIbIE CTOMBI, IUCITYTHI, CEMUHAPBI.

Ne/ | Tema Bupn 3anstus | Koxa-Bo WHTepakTUBHBIE (OPMBI
n 4acoB

1 | Beeacnue B npeamMer. Jleknsa 2 [IpobnemHuas nexuus
CoBpemeHHOE 00pa3zoBaHue: Huckyccus
pOOJIEMBI M MTEPCIIEKTUBBI
YIPaBJIEHUS €r0 Pa3BUTHEM.

2 | OOpa3oBateIbHOE YUPESIKICHHUE Occe «Kak MOKHO
KaK OOBEKT yIpaBlieHUs [IpakTuu 1 YIPABISTh KAYECTBOM
KayecTBOM 00pa3oBaHuUs oOpa3oBaHUs?»

3 | HopmaruBHbIe 1 [TpakTrueck 2 Koncnexkruposanue ¢
OpraHU3aIMOHHBIE aCTIEKThI HCII0JIb30BAaHUEM
yIpaBiIeHUS HNutepHer nucrounuka

4 | CucreMHBIN OAXO] K [IpakTnu. 1 PoneBas urpa (meacoBer)
YIPABJICHUIO KAY€CTBOM

S Jlexuust 2 [Ipezenramnus
N3mepenne kayecTBa H p !

Kontp pabora c
o0Opa3oBaHUs
o0cyXIeHeM

6 | Pa3paboTka AMarHOCTHUYECKUX [IpoekTHas nesTeTbHOCTh
CPEIICTB OLIEHUBAHUS [IpakTnu. 2
YCTIENTHOCTH 00YYarOIIUXCs

7 [IpakTnu. 2 Urpa ¢ AIEeMEHTaMH1
[lenarornyeckas 1eaTeIbHOCTD

JIUCKYCCHU:
KaK JeSTeIHbHOCTh YIPaBICHUS

BeicTynuienue B poiau
y4eOHBIM MTPOLIECCOM

ylpaBJeHIa
UTOI'O 12

7 YueGHO-MeTOINYEeCKOE 00ecTiedeHHe CaMOCTOATeIbHO padoThI

CamocrosTenbHas paboTa MPOBOAUTCS C HENBIO:

YMEHHI 00Yy4arOIIUXCs CTYACHTOB;

dopMHpOBaHUS  yMEHHIt

JOKYMEHTAITUIO U CTICIIHATIbHYIO JTUTEPATYPY;

¢dbopmupoBaHus

CaMOCTOATCIIBHOCTH  MBIIIJICHHA,

CaMOCOBCPIICHCTBOBAHUIO U CaMOpCaIn3alium;

— yriyOJICHHs ¥ paCITUPEHHS TEOPETUUECKUX 3HAHUM;

HCIIOJIb30BAThL  HOPMATHUBHYIO,

CaMocrosTenbHas pa60Ta 06yqa}0mnx05{ ABJIACTCA OAHHMM M3 BHIOB y‘-IC6HBIX 3aHATHH.

— CHUCTEMATU3allMi H 3aKPCIUICHUSA IMOJTYYCHHBIX TCOPCTHUYCCKHUX 3HAaHUA | MPAKTUYCCKUX

IIPaBOBYIO,

CIOCOOHOCTEH K caMOpa3BUTHIO,

CIIPaBOYHYIO

— Pa3BUTHS UCCIIEIOBATENLCKUX YMEHUH.

K Bumam camocrosaTenbHONH pabOThl NpU H3YYEHUW JAHHOW JIUCIMIUIMHBI OTHOCHTCS:
HaIMCaHWEe JOKJIAJ0B, 3CCE, MOJArOTOBKA MPE3EHTAlMN, CAMOCTOSATEILHOE U3YUCHHUE JTUTEPATYypPhl 10
TeME H COCTaBJICHHE 10 HEW KOHCIEKTOB, padoTa CO CHPaBOYHBIMH MaTepHaIaMHU
(TEpMUHOJIOTUYECKUMH ¥ UHBIMU CIIOBAPSIMU, SHIIUKIONEAUSIMU) U T.]I.



Tembl 1 GOpMBI BHEAYTUTOPHOM CaMOCTOSITEIHHON PabOTHI, €e TPYAOEMKOCTh COAEpKATCs B
pasnene 5, Tabu. 5.1.

MeToaudeckiue yKa3aHHS s CaMOCTOSITENIBHOW pa0OThl CTY/ICHTOB BBUIOKEHBI HA
nuctanronHon wonaake cucreMsl «KMOODLEY.

Ped)epam — UHAWBHUAYAJIbHAs IMHCbMCHHAA pa60Ta 06yqa}omeroc;{, I[mpcamojararomas adHajlin3
H3JIOKCHHUA B HAYUYHBIX U IPYI'UX UCTOYHUKAX onpez[eneHHoﬁ HaquOfI HpO6J’I€MBI HJIK BOIIPpOCA.

Hanucanue pedepara nmpakTukyercs B y4eOHOM IpoIecce B LENSIX MPHOOPETEHUs! CTYACHTOM
HE0OXO0IMMOM TPOPECCHOHATBHON MOATOTOBKH, PA3BUTHS YMEHHS U HABBIKOB CAMOCTOSITEILHOTO
HAy4YHOTO MOUCKA: U3YUYCHUsSI JTUTEPaTyphl M0 BHIOPAHHON TeMe, aHalln3a Pa3iINYHbIX UCTOYHUKOB U
TOUYEK 3peHus, 000OIIEeHNs MaTepuaia, BHICTPAaUBAHUS JIOTHMKH W3JIOKEHUS, BBIICICHUS TJIABHOTO,
(dbopMyIupoBaHUs BBIBOJOB.

Dcce (M3 Pp. «eSSAIN—IIOMBITKA», «IPOOa», «OUEPK»; OT JaT. «eXagium» — «B3BEUIMBAHHEY) —
MIPO3aNYECKOE COUYMHEHHE-PAcCyKICHNE HEOONBIIOro 00béMa co CBOOOTHON KOMIIO3UIMEH, H3TI0KEHHOE B
KaHpe KPHUTHUKH, TyONUIIUCTHKYN, CBOOOJHOW TpPaKTOBKH Kakoh-muOo mpobiembl. OHO BBIpa)aer
WHAWBUAyaJbHBIC BIIEYATICHUSI U COOOpaKEHHsI N0 KOHKPETHOMY BOMPOCY M 3aBEJOMO HE MpETCHIyeT Ha
OTIPEIEIISIONIYI0 WM MCUYEPIBIBAIOIIYI0 TPAaKTOBKY Ipeamera u3ydeHus. Kak mpasuio, 3cce mpearosaraer
HOBOE, CYOBEKTHBHO OKpAIIECHHOE MHEHHE O UYEM-THO00 W MOXET HUMeTh (GUIOCO(CKUA, HCTOPUKO-
ouorpaduyeckuit, myOINIICTUICCKUH, TUTEPATYPHO-KPUTHIECKUH, HAYYHO-TIOMYJISIPHBIA  XapakTep.

Occe oOydyaromerocs — 3TO CaMOCTOSTENbHAs MUCbMEHHass paboTa Ha TeMy, MNPEII0KEHHYIO
npernojaBareneM (TeMa MOXKET ObITh IIPEJIOKEHA U aCIMPAHTOM, HO 00sI3aTENIbHO A0JKHA OBITH COTIacoBaHa
C TMEIarorom).

HCHB HalmcaHnug 3CCE€ COCTOUT B Pa3sBUTHU HABBIKOB CaAMOCTOATCIIBHOI'O TBOPYECKOTO MBILNIJICHUSA WU
MUCbMEHHOTO M3JIOKEHHUsI COOCTBEHHBIX MbIcheil. IlucaTh 3cce 4pe3BhIYAfHO MOJE3HO, IMTOCKOIBKY 3TO
MO3BOJISIET ABTOPY HAYYHUTHCS YETKO M TPaMOTHO (OPMYIHPOBATH MBICIH, CTPYKTYpHUPOBaTh WHGOPMALHIO,
HCIIOJIb30BaTh OCHOBHBLIC KAaTCTOpUH aHalin3a, BBIACIIATH IMPUYMHHO-CIICACTBCHHBIC CBA3HU, WLIIOCTPUPOBATH
MOHSATHSI COOTBETCTBYIOLIMMH IPUMEPAMHU, apPT'yMEHTHPOBATH BBHIBOIBI.

Occe T0IDKHO colepkKaTh YETKOE M3JI0KEHNE CYTH ITOCTABICHHON MPOOIeMBbl, BKIIOYATh CAMOCTOSATENEHO
HpOBe]leHHbIﬁ aHaJInu3 HpO6HeMBI C HCIIOJb30BaHHEM KOHHGHHI/IFI U AHAJIMTUYCCKOr0 HHCTPYMCHTApUs,
paccMaTpuBacMOro B paMKax JUCHUILTUHBI, BBIBOJIBI, 0000IIAIONIYI0 aBTOPCKYIO MO3UIIHIO TI0 MOCTABIEHHON

mpoOiieme.

CrpykTypa scce

1. TutynbHbIA JIHCT.

2. Brenenue: uznoxkenne 000CHOBaHMS BBIOOpa TeMbl. BaxkHO rpamMoTHO chOpMYIHUPOBATH
BOIPOC, Ha KOTOPHKIH BBl COOMPAETECh HAMTHU OTBET B X0J1€ UCCIICIOBAHMUS.

3. OcHOBHasl 4YacTh: JlaHHAs 4YacTh NPEIIOJaraeT M3JIOKEHHE apryMEeHTalluH, aHalu3,
MCXOJIS1 N3 UMEIOIINXCS JAHHBIX, TTO3UIUH 10 TIpobieMe.

4, B mpomecce mocTpoeHuss scce HEOOXOIMMO TOMHHTH, YTO OJUH Taparpad AOKeH

COJICpXKaTh TOJILKO OJIHO YTBEPXKJCHHE W COOTBETCTBYIOIEE JOKA3aTelIbCTBO, MOIKPEIICHHOES
marepuanioM. CoBepIIeHO HEOOXOIUMBIH CIIOCOO MOCTPOCHHUS 3CCE — MCIOIb30BaHKE TI03ar0JI0BKOB
Ui 0003HAUEHHWS  KJIFOUEBBIX MOMEHTOB  apryMEHTHPOBAHHOTO  WM3JIOKEHUs. Ha3BaHus
MoA3aroJIOBKOB CBUACTCIIBCTBYIOT O HAJTMYUH UJIIM OTCYTCTBUU JIOTHUYHOCTH B OCBCIICHHUU TCMBI.

5. 3aKIoucHue: O606H.[CHI/ISI " apryMCHTHPOBAHHBIC BBIBOABI 110 TEMC C YKa3aHUEM obiactu
€C IPUMCHCHUA. MeTOJII)I, PEKOMEHAYCMBIC IJI COCTABJICHUA 3aKJIIOUYCHUA: TUTAaTa, OpUTHHAJIBHOC
6. ABTOPCKOC YTBCPIKIACHUC. 3aKIoucHue MOXCT COACPIKATh TaKoi Ba)I(HBIfI,

I[OI'IOJ'IHSIIOI_HI/II\/’I OCCEC JJICMCHT, KaK YKa3aHUeC obnactu MMPUMCEHCHUA UCCIICAOBAHU.

Huckyccusn
Huckyccus (ot mar. «discussio» — «pacCMOTPEHHE», «HUCCIEIOBAaHUE») — IyOIUYHOE OOCYXKICHUE

CIIOPHOTO BOIpOca, MPoOieMbl. BaXHOW XapaKTEpUCTHKON MHUCKYCCHH, OTIMYAIONIEH €€ OT ApYTruX BHIIOB
CIIOpa, SIBIISIETCS apryMEHTHUPOBAHHOCTD.



Ponesan uepa — 310 pa3bIrpplBaHUE YyYaCTHUKAMU IPYIMIbI CUEHKHU C 3apaHEe paclpeleICHHbIMU
pOJIIMM B HMHTEpECax OBJIAJICHUS ONPEIEICHHOM IMOBEIEHYECKON WM SMOLMOHAIBHOW CTOPOHOU
YKA3HECHHBIX CUTYaLlUM.

PoneBas urpa npoBoautcs B HeOONbIIKMX rpynmnax (3-5 y4acTHUKOB). YYaCTHUKH MOJYYaloT 3a/JlaHUE Ha
KapToyKkax (Ha TOCKe, INCTaX OyMard H T.lI.), paCHpeAesiOT POJIH, OOBITPHIBAIOT CUTYAIHIO U MPEICTABIISIOT
(mokaspiBatoT) Bced rpymme. IlpemonmaBarens MOXET caM paclpefelnuTb POIM C YIETOM XapaKTepoB
CTY/ICHTOB.

[TpenMymIecTBO 3TOro METo1a B TOM, YTO KaXKIbIH M3 YIACTHUKOB MOXKET IPEICTABUTH Ce0sl B IPEIIOKEHHOM
CHUTYaIlNH, OLUTYTHUTH T WJIK WHBIE COCTOSHNUS O0JIee peabHO, IIOYYBCTBOBATH ITOCIIEACTBHS TEX WIIM HHBIX
JIEUCTBUI U IIPUHATH PELICHUE.

Hannas ¢popma paboThl MpUMEHSETCS U1 MOACTHUPOBAHUS MOBEJCHHS M SMOLMOHATBHBIX PEaKUi JTr0/1eH B
TEX WJIM MHBIX CUTYAIMX ITyTeM KOHCTPYHPOBAHMS HTPOBOW CHTYalllH, B KOTOPOW TaKOe MOBEICHNE
MpeoNpeaeCHO 3aJaHHBIMU YCIOBHSIMU.

/Jlenoeas uzpa — 310 metos 00y4eHus npodeccuoHalbHOMN 1eATeTbHOCTH MTOCPEICTBOM €€
MOJICTTUPOBAHUS, OJTU3KOT0 K PealTbHBIM YCIIOBHUSAM, C 0053aTEIBHBIM Pa3BETBICHHBIM
JUHAMHYECKUM Pa3BUTUEM pEIIaeMOM CUTYaIUH, 3a/1a4l WU IPOOJIEMBI B CTPOIOM COOTBETCTBUU
MOCJIEAYIOLIUX COOBITUH C XapaKTepOM PEIICHUN U IeWCTBUN, IPUHATHIX UIPAIOLIUMU Ha
MPEAbIAYIINX dTalax.

IIpocmomp u o6cyrcoenue suoeopunvomos
[epen mokazom BueoponukoB u ¢puibMa «llkoixa» HeoOX0AUMO OCTABUTH MEPe]] CTYJCHTAMH HECKOIBKO
(3-5) kr0YEBBIX BOMPOCOB. DTO OyAET OCHOBOM JUTS TOCIEIYIOIIET0 00CYKAeH . MOXHO OCTaHABJINBATH
¢buIpM Ha 3apaHee 0TOOPaHHBIX KaJpax M HPOBOJHUTH THCKYCCHIO.

B koHI1le HE0OX0aUMO 0053aTEIIBHO COBMECTHO ¢ 00y4aeMbIMHU MOABECTH MUTOTM U O3BYYHTh H3BJICUCHHBIC
BBIBOJIBL.

8.0ueHo4YHbIe CpeACTBA /ISl TEKYIIEr0 KOHTPOJIS YCIeBAeMOCTH, IPOMEKYTOYHOM
aTTrecTalMy 0 UTOraM OCBOECHM S TUCHMILINHDI.
Buabi KOHTpOJIS.

B kauecTBe cpe/ICTB TEKYILETO KOHTPOJIS HCIOIB3YIOTCS POBEPKa KOHCIIEKTOB, MIChbMEHHast paboTa,
0030p MEpPHOAWKH, WHAWBUAYaJbHOE JIOMAIlHEE 3aJaHue, KOHTPOJIb TEOPETHUYECKHX 3HAHUI C IOMOILIBIO
pedeparoB, yCTHBIN OMPOC Ha MPAKTHYECKUX 3aHSATHSIX, TOJrOTOBKA MPE3CHTAINH

YeTHBIH ONpPOC — PacnpOCTPaHEHHBIM METOJT KOHTPOJIS, OCHOBHOW BHJ ONpoca OOYYaIOMIUXCS, MPH
KOTOPOM MpEeNojaBarellb HMMEET BO3MOXKHOCTb H3YUUTh HHIUBHIYyaJbHbIE OCOOEHHOCTH YCBOCHHS
H3y4yaeMoro MaTrepuala, OCYLIECTBIISIETCS CUCTEMAaTHYeCKUH KOHTPOJIb 3a PabOTOH acnupaHTOB (OCHOBHAS
oTpaboTka y4eOHOrO Marepuala, 3aKpeIUIeHHe 3HaHWiH, 0TOOp MaTepHaia Mo TeMe, BbIIeJIEHHE TJIaBHOTO,
pelIaolero, BElpaboTKa NOCIEeI0BAaTEIbHOCTH H3JI0KEHHS).

VY CTHBII OIPOC HOCUT 0OYUAIOIINKI XapaKTep U UMEET PsiI MOJI0KUTEIBHBIX Ka4eCTB:

— OoJiee rHOKUIA, YeM ITHChbMEHHBIH;

- MO3BOJISIET OXBATUTH IPOBEPKON MHOTHX O0yUYaIOITNXCS;

- BBIpabaTHIBAET CIIOCOOHOCTH K KPATKOMY, HO TOUHOMY OTBETY;

- oOparaeT BHUMaHHE Ha CYIIECTBEHHBIC JIETAIM TEMbI U CTOCOOCTBYET UX 3alTOMHUHAHUIO;

- BBISIBIIIET MTPOOEITHI 1 HETOYHOCTH B 3HAHUSX;

- OoTpabaThIBaeT MO IUIAHY TOJHBIA OTBET IO TEeMe, MpHUydas K IOCIEI0BATEIbHOCTH H
000CHOBAHHOCTH H3JI0KCHHS;

- BOBJICKAET B PabOTy M JEPKUT BCEX B HAMPsHKEHHOM BHMMAHWU, 3aCTaBIIIET paboTaTh B
OBICTPOM TEMIIE;

- pa3BUBAET HABBIKM BBICTYIUIEHUSI ACUPAHTOB MEPE] ayIUTOPUEH, COBEPIICHCTBYET MX
JHAJIOrMYECKYI0 1 MOHOJIOTUYECKYIO PEYb.

OCHOBHBIM BHJIOM YCTHOTO OIIpOCa SIBISIETCS BONPOCHO-OTBETHHIM crocod (Oecena). B HeGomnbmoi
ayauTopun 3((GEKTHBHB WHIMBHUAYadbHBIH W KOMOMHHPOBAHHBIM BUABI YCTHOTO ompoca. OpraHuzarus
orpoca JO0JDKHa OBITh YETKOM, BOMPOCHI B XOJAE YCTHOTO OMpOca JOJDKHBI MMETh IMOMCKOBBIM XapakTep,
Hanpumep,: «Kakue ycnoBust He0OX0OUMEI ...», «Kak 000cHOBaThH ...», «B 4eM cXoacTBa M pa3iuyus ...» H
T.0.



Jlost

yroyOneHns ¥ paclIMpeHus 3HaHWH acClUpaHTOB JAlOTCSl WHAWBUAYyaJbHBIE —3aaHUsd

HCCJIICO0BATCIBCKOr0 XapakTepa 1o HpO6J’IeMHI>IM BOIIpOCaM. 3auer 1o TyMaHUTapHbIM HayKaM, KakK IpaBHJIO,
MMPOBOJUTCA MMOCPEACTBOM YCTHOI'O OIIpOCa CTYACHTOB.

Bonpochl /151 yCTHOr0 0ONpoca 1o JMCHHIINHE «YTIPaBjieHue KauecCTBOM HA4YaJIbLHOI0

gk~ owbh PR

© oo N

11.
12.
13.
14.
15.

oopaszosanus» ( OIIK-5, YK-3)
TeopeTnyeckre OCHOBBI YIIPaBJICHUSI KAY€CTBOM HAYaIbHOTO OOIIEro 00pa3oBaHus
Opranu3annoHHas KyJabTypa Kak (JakTop pa3BUTHSI 00pa30BaTEIbHOTO YUPEKICHHUS
TexHosorHs yIpaBIIeHUS MPOLIECCOM 00YYEHHUs B 00pa30BaTeIbHON OpraHu3aiuu
OCHOBHbBIE IPUHIIMIIBI YIIPABJICHUS KAY€CTBOM IIKOJIBHOTO 00pa30BaHUs
3nopoBbecOeperaronye MOAXOAbl K  YIPABICHHIO KadeCTBOM  HAYaIbHOTO
oOpa3zoBaHHs
TpynoBas quCIMIUIMHA KaK OOBEKT yIPABJICHUS KAYeCTBOM 00pa30BaHMUS.
Crparerndyeckue acleKThl YIPaBJICHUs Ka4eCTBOM 00pa30BaHuUs
Cucrema yrpaBiieHHsI KAueCTBOM 00pa30BaHHs B 00Pa30BaTEIbHOM yUPEKICHUU
VYrpaBneHue AeI0BOM Kapbepoil me1aroroB B 00pa3oBaTesIbHONW OpraHu3aliu

oOmiero

. anaBneHI/Ie KOH(I)J'II/IKTaMI/I KaK CpCIACTBO IIOBBINICHHA Kad4€CTBa B CHUCTCMC O6IH€FO

oOpa3oBaHUs

YrpaiieHue Ka4ecTBOM 00pa30oBaHMs Kak (DaKTOp COMMAILHOTO Pa3BUTHS 00YJAFOIIUXCS
[Tpobnema yrpaBiieHUs] KAaYECTBOM IIKOJIBHOTO 0Opa30BaHuUs B TIEIarOTUKE

KoHTpO1b, MOHUTOPHHT U OIIEHKA KaueCcTBa 00pa30BaHUS

Metooornyeckre moIX0/Ibl K YIPaBJICHUIO KAYeCTBOM BhICIIIET0 00pa30BaHuUs
AKTHUBHBIE METOIbI 00yUeHHUs B OM3HECOOPa30BaAHUH

Kputepun oueHnBanms:

[TokazaTenu Kpurepuu [IIxana oueHuBaHUA
IlomHOTa u YMeHue cTpouTh MOJIHO  M3JaracT MaTepual, JaeT MpPaBHIBHOE
MIPaBUJIBHOCTD LIEJIOCTHBIH, OTIpe/ieNICHNE OCHOBHBIX MOHSATHH
NOCJIeJ0BATEIbHbIH HEMOJTHO W3JlaraeT Marepuaj, JaeT MPaBHILHOE
TECT, IPaMOTHO | OTIPEJCICHNE OCHOBHBIX MOHSATHH, MomyckaeT 1-2 ommuoku,
TIOJIb30BaThCS KOTOpBIE CaM K€ UCTIPaBIIsIeT
ClIEIHAIBHON M3JaraeT MaTepHail HEMOJHO U AOMyCKaeT HETOYHOCTH
TEPMHMHOJIOTUEN B OIpe/IeNICHUN TIOHSITUH Wl GOPMYIHPOBKE MPABUII
HE 3HaeT OOJIbIIel YacTH COOTBETCTBYIOIIETO BOIIPOCA,
JOMyCKaeT OWHMOKW B (OpPMYyIHpPOBKE OINpENeIeHUH |
MpaBWI, WCKAKAIOIIUE WX CMBICH, OECIOpsSJI0YHO U
HEYBEPEHHO U3JIaraeT MaTepHai
Crenens [lonnmanue MOHUMaeT Marepuall, MOXEeT O0O0OCHOBAaTh CBOH
OCO3HaHHOCTH, M3TIaraeMoro CYXKICHHS, MPUMEHUTh 3HAHWS Ha TMPaAKTHKE, IPUBECTH
[MOHMMAaHUs MaTepuana HEOOXOIUMBIE TPUMEPBHl HE TONBKO W3 y4uyeOHMKA, HO U
W3Y49E€HHOTO CaMOCTOSITETTFHO COCTaBJICHHBIE
MOHWMAaeT Marepual, MOXeT OOOCHOBaTh CBOM
CYXIIEHHs, IPUBECTH HEOOXOAUMBIE NMPUMEPHI, JOMYCKAET
1-2 nepouera
HE yMeeT JOCTAaTOYHO INIyOOKO M [OKa3aTeJIbHO
000CHOBAThH CBOM CYXKACHUSI U IPUBECTH CBOM ITPUMEPHI
oopmienue I'pamoTHOE u3jaraeT MaTepuall IOCJIeA0BaTeIbHO U MPaBUIBHO C
U3JI0’KEHUE TOUYKH 3pEHUS] HOPM JIUTEPATYPHOTO A3BIKA
MaTepuana JomyckaeT 1-2 HemoueTa B IOCIEAOBAaTEIBHOCTH H
A3bIKOBOM O(OPMIICHUHU H3]1araeMOro




n3jgarac€t Marepuajl HEIOCICAOBATCIIbPHO U AOITYCKAaCT
OIIIMOKH B €T0 S3BIKOBOM O(bOpMJ'IeHI/II/I

Bonpocel K 3K3aMeHy 110 JUCUHUILIMHE «Y npaBjieHue kayecrsom obpasosanus» ( OIIK-5, YK-3)

1. TlonsTHs «Ka4ecTBO 0OPAa30BAHUSM» U KKAYECTBO OOYUCHHS», X B3aUMOCBSI3b.

2. CymHocTh (peHOMEHa «yNpaBlIeHUE KaYeCTBOM 00pa30BaHMUs.

3. TlokazaTenu kauecTBa: MOHATHE, KIACCH(UKANNSA U XapaKTEPUCTHKA.

4. Metopl OLICHKH KayecTBa 00pa30BaHMsI.

5. TlonmuTHka B 00JIACTH KauecTBa 0Opa30BaHUSL.

6. OTedecTBEHHBIH OIBIT YIIPABJICHHU KAYeCTBOM 00pa30BaHUsL.

7. 3apyOeXHBII OIBIT YIIPABIEHUS KAYECTBOM 00pa30BaHMUSL.

8. MHcropuueckuii acriekT mpoOieMbl yIpaBIeHUs] Ka4eCTBOM 00pa30BaHusI.

9. MexayHapoaHble HOPMATHBHBIE B 00JaCTH KauecTBa 0Opa30BaHMS.

10. dakTopsl, 0OecTiedeHns KauecTBa 00pa30BaHMUSL.

11. ®opmsbl IeSITETHHOCTH 10 YIPABICHUIO Kaue€CTBOM 00pa30BaHHS.

12. [IpumMeHeHre CTaHAAPTOB Ka4ecTBa B CUCTEME YIPABICHUS 00pa30BaTebHBIM YUPEIKACHUEM.

13. OcHOBHBIE TTOIXOBI K YIIPABICHUIO KAYECTBOM O0YUCHHS.

14. TlpuHIUNEI yIpaBieHUs] KAYECTBOM.

15. OueHuBaHue KakK 3JIEMEHT YIpaBIeHUS KadeCTBOM 00pa30BaHUs

16. KadecTBO BOCIIUTaHUS KaK Mearornyeckas mpooiema.

17. YupasieHue Ka4eCTBOM caMOOOPa30BaHUs 00yUaIOIIUXCS.

18. Ilpomecchl cucTeMbl MEHEKMEHTA KadecTBa 00pa30BaTEIbHBIX yCIYT.

19. OcHOBHBIE AIIEMEHTHI CUCTEMBI KaueCTBa 00Pa30BaTENLHOTO YUPEKICHISL.

20. Kputepun 3ppeKTHBHOCTH U PE3yJILTATUBHOCTH CUCTEMBI KauecTBa 00pa30BaHHI.

21. Meroapl OIIGHKM M CAaMOOLEHKH JEATEIBbHOCTH 00pa30BaTENIbHOIO YYPEKACHHS B 00JacTH

MEHE/DKMEHTAa KauecTBa.
22. BHyTpeHHHE ayIUTHl Ka4ecTBa.
IMoka3aTenu 1 KPpUTEPUU OLICHMBAHUS KOMIIETEHUMH HA Pa3/IMYHbIX 3TANAaX UX
(¢opmMupoBaHus, ONIMCAHUE LIKAJ OLCHUBAHUSA
YpoBeHb chopMHPOBAHHOCTH KOMIIETEH U
«MMUHMMAJIBHBIH «MunumanabHblii | «CpeaHuil ypoBeHb» «BbICOKMI YPOBEHB)
YPOBEHb YPOBEHb»

He JTOCTUTHYT»
Kownemenyuu ne | Komnemenyuu Komnemenyuu Komnemenyuu
cpopmuposanul copmuposanvl cpopmuposanul cpopmuposanul
3HaHUsA CdhopmupoBansl 3HaHus OOIUPHEIE, 3HaHMsI TBEpABIE,
OTCYTCTBYIOT, 0a30BbIE CTPYKTYPHl | CUCTEMHEIE. apryMEHTUPOBAHHbIE,
YMEHHUS U HaBbIKM | 3HAHUM. YMeHust HocAT BCECTOPOHHHUE.
HE YMenus pPENpPOTYKTUBHBIN YMeHHs yCIenHo
c(hOpMHUPOBAHEI. (bparMeHTapHbI U Xapakrep, MIPUMEHSIOTCS K PEIICHUIO

HOCSIT
PENPOAYKTUBHBIN
Xapakrep.
JlemoHCTpUpYyEeTCS
HHU3KUH YPOBEHD
CaMOCTOSITEIbHOCTH
MIPAaKTUYECKOTO
HaBbIKa.

MIPUMEHSIOTCS K
PEIIEHUIO TUITOBBIX
3aJaHuH.
JleMoHCTpUpYyeTCs
NOCTAaTOYHBIN
YPOBEHb
CaMOCTOSITEJIBHOCTH
YCTOMYUBOTO
MIPAKTHUYECKOTO

KaK TUTIOBBIX, TaK U
HECTaHJAPTHBIX TBOPUECKUX
3aJaHuH.

JleMoHCTpUpyeTCs BBICOKUN
YPOBEHBb CaMOCTOSITENTLHOCTH,
BBICOKAsl aJJalTUBHOCTh
MPAKTUYECKOIO HAaBbIKa




| HaBBIKa.

Onucanue KpuTepueB OlleHUBAHNUS

OOyyarormmiics
JEMOHCTPHUPYET:
- CYILIECTBEHHBIE
npoOenbl B
3HaHUSAX y4yeOHOTO
MaTepuana,;

- IOITYCKaroTCA
MPUHLMITHATIBHBIE
OLIMOKY pu
OTBETE Ha
OCHOBHBIE
BOIIPOCHI,
OTCYTCTBYET
3HaHUE U
[IOHUMaHHe
OCHOBHBIX
MOHSTUHI U
KaTeropuii;
-HETIOHUMaHHe
CYUTHOCTH
JIOTIOJTHUTEIbHBIX
BOIIPOCOB B
paMKax 3aJaHui;
- OTCYTCTBHUE
YMEHHUS
BBITIONTHSATh
MpaKTUYECKHE
3a/1aHusl,
MIPEelyCMOTPEHHbIE
[IpOrpaMMon
JUCIUTITUHBI;

- OTCYTCTBHUE
TOTOBHOCTHU
(cmocoOHOCTH) K
JTUCKYCCHUU U
HU3KYIO CTENIEHb
KOHTaKTHOCTH.

OOyuaromuiics
JEMOHCTPUPYET:

- 3HaHUS
TEOPETUYECKOIO
MaTepuaia,

- HETIOJIHBIE OTBETHI
Ha OCHOBHBIE
BOIPOCHI, OIIMOKH B
OTBETE,
HEZ0CTaTOYHOE
[IOHUMaHHe
CYLIHOCTH
U3JIaraéMbIX
BOIIPOCOB;

- HEYBEPEHHBIE U
HETOYHBIE OTBETHI Ha
JIOTIOJIHUTEIIbHBIE
BOIIPOCHI;

- HEJJOCTaTOYHOE
BJIaJICHUE
JUTEPATYPOU,
PEKOMEHIOBAHHOU
IpOrpaMMon
JUCLUILINHBL,

- ymenue 0e3
rpyOBIX OMIMOOK
pemiarb
IIPaKTUYECKHE
3aJlaHusl, KOTOpbIe
CJIEyET BBIIIOJIHUTD.

OOyuarommiics
JIEMOHCTPHUPYET:

- 3HaHHE U
MOHMMAaHHUE OCHOBHBIX
BOIIPOCOB
KOHTPOJIHPYEMOTO
obnrema
MPOrPaMMHOTO
MaTepuana,

- TBEp/bIC 3HAHUS
TEOPETUIECKOTO
MaTepuana.
-CIIOCOOHOCTD
YCTaHABIIMBATh U
OOBSICHSITH CBSI3b
MIPAKTUKU U TEOPUH,
BEISBIISTH
MIPOTUBOPEYUS,
poOJIeMBbI U
TEHJCHIIUU Pa3BUTHS;
- IpaBUJIbHBIC U
KOHKpPETHbIE, 0e3
rpyOBIX OMIUOOK,
OTBETHI Ha
MTOCTABIICHHBIC
BOIIPOCHI;

- YMEHHE peliaTh
MPAKTUYECKHE
3aJlaHusl, KOTOPBIE
CJIeJTyeT BHITIOJHUTH;
- BJIaJICHUE OCHOBHOM
JIUTEPaTypOH,
PEKOMEHTIOBAHHOM
[IporpaMmoin
JICITUTUTAHBI,

- HaJI4ue
COOCTBEHHOM
000CHOBaHHOM
TTO3UITUH 110
00Ccy)K1aeMbIM
BOIIPOCaM.
Bo3MoxHBI
HE3HAYUTEIIbHBIC
OTOBOPKH U
HETOYHOCTH B
PacKpbITUU
OTJIEbHBIX
MOJI0KEHU I
BOIIPOCOB,
MIPUCYTCTBYET

OOyuarommiics
JIEMOHCTPHUPYET:

- TITyOOKHe, BCECTOPOHHHE U
apryMeHTHPOBAHHbIC 3HAHUS
MIPOTPaMMHOTO MaTepUana;

- IOJIHOE TIOHUMaHUE
CYIIHOCTHU ¥ B3aUMOCBSI3U
paccMaTpuBaeMBbIX
MPOLIECCOB U SIBJICHUI,
TOYHOE 3HAHHE OCHOBHBIX
IIOHATUH B paMKax
00Cy>KIaeMbIX 3aJaHUK;

- CIIOCOOHOCTH
YCTaHABIIMBATh U OOBSCHATH
CBSI3b MPAKTUKH U TCOPUH;

- IOTUYECKH
MoCJIeI0BaTEIbHEIE,
COJIEp>KaTeNbHEIE,
KOHKPETHBIC U
MCYEPIBIBAIOIINE OTBETHI Ha
BCE 3a/IaHUS, a TAKKE
JIOTIOTHUTETbHBIE BOMPOCHI
HK3aMEHaTOPa;

- YMEHHE peliaTh
MIPAKTUYCCKHEC 3a/IaHUS;

- CBOOOTHOE MUCIIONIb30BaHUE
B OTBETaxX Ha BOIPOCHI
MaTepuasoB
PEKOMEHIOBAHHON OCHOBHOM
U JIOTIOJTHUTENBHON
JUTEPATYPHI.




HEYBEPEHHOCTbH B

OTBCTAax.
Onenka Onenka OneHka Onenka
«HEYHAOBJIETBOPHUTE/Ib | «YAOBJETBOPHTEIBHO» | «XOPOILIO0Y» / «3aYTEHO» «OTJIHMYHO» / «32aUTEHO»

HO» /He 32aUTEeHO0 / «3a4TEHO»

I[IpumepHbIe BApHAHTHI 3a1aHMI 1151 KOHTPOJIBLHBIX padot ( OIIK-5, YK-3)

KonTpoasnas padora 1

Bapuanm 1.

1. Ilepeuncnure coBpeMeHHbIE MPOOIEMbl MEHEKMEHTA 00pa30BaTEIbHBIX OpraHU3alUil.

2. Oxapaktepu3yiiTe 00pa3zoBaTeIbHBIN MPOIECC B aCIIEKTE MEeIarorndeckoro MEHEKMEHTA.
3. Kakumu nokasaresnsiMu ONpeAeiseTcs pe3ylbTaTUBHOCTD YIIPABIICHUS OpraHu3aueii?
4. PackpoiiTe 3Tamnbl pa3BUTHs HAyKH 00 yIpaBICHHUH.

5. JlaliTe XapaKTEpUCTUKY aBTOPUTAPHOM U KOJUIErHAJIbHOM MOZEIISIM yIPaBJICHHUS OPraHUu3alueH.

Bapuanm 2.

1. OxapakTepusyiiTe COBpeMEHHBIC MPOOIEeMbl MEHEPKMEHTA 00pa30BaTeIbHBIX OPTaHU3AIIHHA.

2. [laiiTe onpenesieHne Ne1arorn4eCKoMy MEHEKMEHTY.

3.HazoBure noka3arenu pe3yapTaTUBHOCTH YIPABICHUs OpraHu3anuein?

4. PackpoiiTe 3Tarbl pa3BUTHs HAyKH 00 YIPaBICHHH.

5. [laiiTe XapakKTEpUCTUKY MOJENH OIEKU U MOAJEPKUBAIOIICH MOJIEIH YIIPABICHUS OPraHU3alUeH.

KonTtpouabHnas pa6ora 2
Bapuanm 1.

1. Jaiite XapakTepUCTHKY OpraHM3alid KaK CUCTEME, B3aWMOJICUCTBYIOLIEH C MHUKPO- U MakKpo
BHEILHEW CPEeON.
2. llepeuncnure pyHkuuu ynpasnenus. [IpuBennure npuMepsl.
3. Yto sByII€TCSA OCHOBOM CHCTEMBI IPYIIIOBOIO MTOBEACHUA?
[IpuBenuTe MpUMEpBL.

4. Ha3oBuTe N3BECTHBIE BaM TUIIOJIOTHH JIUYHOCTEN, UX Ha3HAYCHHUE.

5. Oxapakrepusyite Moaens GopmMupoBaHus oTHoOIeHUH. [IpuBeuTe MpUMeEpHI ee eHCTBHS.

6. PackpoiiTe CBsi3b MEXAY BOCIPHUATHEM M IPOLECCOM BBIHECEHMS cYyxaeHui. IIpuBenure
IIPUMEPBHI.
7. Kakue Meroapl HaydeHMs] TOBEICHHIO B OpraHMU3allMM BBIACISAIOTCS B TEOPUU M IPAKTHUKE
MEHEI)KMEHTA OpraHu3alyu?

Bapuanm 2.
1. Yro Takoe opranmzanusa Kak cucrema? [lepeumcnuTe KOMIOHEHTBI MHUKpPO-BHEIIHEH CpEIbl U
MaKpO-BHEIIHEN CPEIbI.
2. Packpoiite pynkunu ynpasienus. [IpuBeanre npumepsl.
3. KakoBbI KOMIIOHEHTBI CUCTEMBI TPYINIIOBOTO NoBeaeHus? IlpuBenure npumepsl.
4. JlaiiTe XapaKTEPUCTUKY U3BECTHBIX BaM THUIIOB JIMYHOCTH.
5. IlpuBeuTe npUMeps! ASUCTBUSA MOAETH (HOPMUPOBAHHS OTHOIICHUI.
6. B ueM 3akirouaeTcs CBSI3b MEKy BOCIIPUATHEM U CyxaeHueM. [IpuBennte npumepsl.
7. Ilpoananu3upyiite METOIbl HAYYE€HHU [TOBEACHNUIO B OpraHu3anun’?

Tembl pedepaToB U J0KJIAT0B
1. CymHoCTh (heHOMEHA «yIpaBJICHUE KaueCTBOM 00pa30BaHUS».
2. Vcropuueckuil acmeKT TIOBBIIICHWS KadecTBa OOpa30BaHMsI W  YIPABICHUS KadueCTBOM
oOpa3oBaHws.
3. CucreMa MEHeDKMEHTa KauecTBa B paiioHax «bOJOHCKOH JeKiiapamum.



4. Co3nanue, BHeapenue u pazsurue CMK o06pazoBaTenbHBIX yCIyr (OMBIT BY30B).
5. IlpumeHeHne cTaHAapTOB Ka4ecTBa B CUCTEME YIPaBJIEHUs! 00pa30BaTeIbHbIMU YUPEKICHUAMHU.
6. Iloagxoap!l K YNpaBIEHHIO KAayeCTBOM COCTaBJISIOLIMX II€arorM4ecKkoro Ipolecca: oOydueHue,
BOCIIUTaHUE, PA3BUTHE.
7. MeTopl COBEpIICHCTBOBAHHMS YIIPABJICHUS KAYECUTBOM 00Pa30BaTEILHOTO YUPEKICHUS.

Bapuantsl TecroBbix 3aganuii ( OIIK-5, YK-3)
Bapuanm 1

1. KagectBO — 3T0:

1) coumnanpHas KaTeropus, ONPEIeIISIONIas COCTOSHUE U PE3yJIbTATUBHOCTD MPOIIecca
o0pa3oBaHMs B OOLIECTBE, €M0 COOTBETCTBUE MMOTPEOHOCTAM U OXKHJIaHUSIM OOLIECTBA;

2) 00BCKTHBHAS BHYTPEHHSIS OTPEICIICHHOCTh OOBEKTOB U MPOIIECCOB, 00YCIOBIMBAIOIIAs HX
IPUTOJHOCTD U IPUCHIOCOOIEHHOCTD JJIs1 KOHKPETHBIX IieNeil;

3) onpeeNieHHbI yPOBEHb 3HAHUI U YMEHHI, YMCTBEHHOT0, (PU3UYECKOTO M HPABCTBEHHOT'O
pa3BUTHSL, KOTOPOI'O TOCTUIIIN BBITYCKHUKH 00Pa30BaTEIbHOIO YUPEXKIEHUS B COOTBETCTBUU C
IUIAHUPYEMBIMH 1EJIIMUA O0Y4Y€HHUS U BOCIIUTAHUS;

2.YcTaHOBUTE COOTBETCTBUE:!

1. ®yHKIIMOHATIBHBIN A. Ilpennonaraer onpeaeneHue 1 ynopsaoueHue Lemei,
MIOAXOJl K yIIPaBJICHUIO BbIPAOOTKY KOMIICKCHBIX [1POrpaMM Pa3BUTHs OOBEKTa,
Ka4eCTBOM 00pa30BaHUs (dopmupoBaHue crienu(pUIECKUX OPTaHU3ALNOHHBIX CTPYKTYP

2. CuCTeMHBIH OAX0A K b. PazBuBaeT TEOpHUIO COLMAIBHOTO YIIPABICHUS, KAK
YIIPaBICHUIO Ka4Y€CTBOM IIOCJIEI0BATEIBHOCTD HENPEPBIBHBIX JEHCTBUM, HAIIPABJIECHHBIX Ha
oOpa3oBaHUs o0ecrnieyeHre ycrex opraHu3aiuu

B. IlonuepkuBaet B3aMMOCBSI3b OTJEIbHBIX YacTEH
3. IIporpaMMHO-LIENIEBOM  OpraHMU3alMH, a TAK K€ B3aMMOCBA3b OPTaHU3ALNN U OKPYKaOIIEH
MTOAXO0 cpensl
I'. PackpbiBaeT BO3MOKHOCTH MPSIMOT0O MPUIIOKEHHUS HAYKU K
4. CuTyallMOHHBII IOAXO0 KOHKPETHBIM YCIOBHAM
3. YrpapieHue KauecTBOM COTIACHO KOHIICTIIIMU TOTAIbHOTO yrpapieHus kauectsoM (Total
Qaliti Management - TQM) ocyIecTBIsSETCS C yYETOM MPUHIIHIIA!
A) opueHTaluu AeATeIbHOCTH OpraHu3aluy Ha y/10BJIETBOPEHHE TpeOOBaHU OTpeduTeei;
b) ynopa Ha no3uTHBHOE Hayao;
B) coznanus 6maronpusTHOrO MCUXOJIOTMYECKOT0 KIMMATa;
4. CyuiecTByIOT pa3IMuHbIe MOAXO0/bI K ONPeIeIeHUI0 KauecTBa 00pa3oBaHus. Y CTAHOBUTE
COOTBETCTBHE MOJIX0JIa U MPEAJIaraéMoro B HeM OIpeIeIeHUs] KauecTBa 00pa30BaHMs:
1. ®opMalIbHO-OTYETHBIN
IOAXO0 A. JInuHOCTHOE pa3BUTHE 00yIaeMbIX

b. Crenens y0BI€TBOPEHHOCTH UHIUBUAYATHHOTO U
2. TlponeccyalibHBIN MOAXO OOIIECTBEHHOTO MOTPEOUTEIS

B. CocrositHue MOCJICAOBATCIIBHOI'O HCJICHAITPABIICHHOT'O

3. CouuaapHBIA ITOAX0O U3MEHEHUS IEUCTBUN
4. JINYHOCTHO-
OPUEHTHUPOBAHHBIN MOIXOM I'. YpoBeHb ycrieBaeMOCTH 00ydaeMbIX
5. Kontponb — 310 OTCJICKMBAHUS JJOCTUKECHHUI yJaIIUXCS U ONPEICTICHUS

ATUX JOCTHKEHUU.
6.K rpynmnam MEeTOIOB KOHTPOIIS OTHOCST: «..uuvueenneeeennneeeennneeeanneeeennneeeannneeennneeenns
7. Be16op MeTo/1a KOHTPOJISI 3aBUCUT OT:
A) BO3MOXHOCTEH TMeIaroruaeckoro mporecca;
b) xapakrepa conep:kaTeIpHON YaCTH MaTepuana;
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B) nHactpoenus negarora;
8. [TomrMoO AMarHOCTUYECKOM, 00yUaroIIel U BOCIIUTHIBAIOLICH, K (YHKIIMSIM OL[EHKH OTHOCST:
A) MHTEpIIpETUPYIOLIAS;

b) unrerpupyromas;

B) xoppextupyromas;

9. [NonmyueHnue 0OBEKTUBHBIX TEKYIIUX JIAHHBIX O X0JI€ Mpoliecca 00y4eHUs ydaluuxcs — 3T0:
A) IpOMEXKYTOUHBIM KOHTPOJIb;

b) uroroBslii KOHTPOJIB;

B) Texymuii KOHTpOIIb;

I') pyOexHbIii;
10. YcranoBHUTE COOTBETCTBHE:
1) pyOexHbIit
KOHTpPOJIb A) BBISIBIIEHUE PE3YJIbTATOB OMPEEIIEHHOT0 3Tara o0y4eHus;
2)
IpeBapUTEIIbHBIN b) nonydenue oObeKTUBHBIX TEKYLUX JAHHBIX O X0J1€ Ipolecca
KOHTPOJIb 00y4YeHus yyalmxcs;
B) BbIsIBIEHNS Ha4aIbHOTO (CTAPTOBOI0) YPOBHS 3HAHUN ydyalluXcs,
3) Texymuii YTO MO3BOJIAT OTOOPATh COAEPIKAHUE U ONPENIEIUTh CII0KHOCTh
KOHTPOJIb MOJIJIEXKALIEr0 YCBOCHUIO MaTepualia

11. BeisiBnieHUE 3aTPYAHCHHA, OIMOOK YYAIUXCSI M IPUYMH UX BOSHUKHOBEHHUS OTHOCHTCS K:

A) QYHKIMSIM KOHTPOJIS;

b) TpeboBanusIM KOHTPOJIS;

B) 3amauam KOHTpOIS;

12. YcraHOBHTE MTOCIICIOBATEILHOCTD ATANIOB TEXHOJIOTHH IMPOBEICHUS WHANBUIYAIBHOTO
YCTHOTO KOHTPOJIS:

A) ciymiaHue OTBETOB;

b) BeIcTaBNEHUE OLICHOK;

B) moaroroBka y4varierocst K OTBETY;

I') moctaHoBKa 3a/1aHusl, BBI30B YUaIerocs K JOCKE;

J1) obcyxenre oTBeTa.

13. TepMHuHOTIOTHYECKHE TUKTAHTHI IPOBOJIAT C LIENBIO:

A) MOATOTOBKY K YCBOEHHUIO HOBOT'O MaTepHalia, pelieHHIo 3a1a4;

b) onpenenenus ypoBHs cOPMUPOBAHHOCTH U CTETIEHU IPUMEHEHUS 3HAHUI Ha TPAKTHKE;

B) BrIsiBIIeHHIO YPOBHS OBIAJCHUS KATETOPUAILHBIM aIlliapaToM;

14. Cucrema 3amanuii cnenuduaeckoit GopMbl, OMpeAeIEHHOTO COACPKAHIS, BO3PACTAIOIICH
TPYAHOCTH, CITyXKaIias ik OObEKTUBHON OIIEHKU CTPYKTYPHI M H3MEHEHHS YPOBHS 3HAHUI
o0OyJaronuxcs:

A) megaroruaecKuit TecT;

b) TecroBoe 3ananue;

B) cybrecT;

15. YcraHoBHUTE COOTBETCTBUE:

A) TIO3BOJISIIOT OIIEHUBATh UCTIBITYEMOTO 10 OTHOIIICHHIO K
3apaHee 3a/IaHHOW HOpPME, HE CPAaBHUBAs CO CPEIHECTATUCTUUECKUMHU

1. TecTnl MOCTIDKEHUN IaHHBIMU

B) TecTrl ycrieBaeMoCTH, TECThI TBOPUYECKUX BO3MOYKHOCTEH,
TECTHI CIIOCOOHOCTEH, CEHCOPHO-MOTOPHBIE TECTHI M TECTHI

2. JINYHOCTHBIE TECTBl MHTEJUICKTA.

3. KpurepunanbHo- B) TecTsl Ha ycTaHOBKH, XapaKTE€POJIOTNYECKUE TECTHI,
OpUEHTUPOBAHHBIC TECTHl  MHTEPECHI, TEMIIEPAMEHT ¥ MOTHBAI[MOHHBIE TECTHI

16. K TecTOBBIM 331aHUSAM OTKPBITOT'O THIIA OTHOCAT:

A) TecToBBIE 3a/laHUS HA BCTaBKY OTBETA;



B) TecToBbIe 3a1aHMs HA YCTAHOBJICHUE TTOCIIEI0BATEIHOCTH;

B) TecToBble 3a1aHMs ¢ HECKOJIBKUMHU ITPABUIILHBIMU OTBETAMU;

I') TecToBbIe 3a1aHKs HA UEPAPXUUECKOE CPABHEHUE;

17. K HeraTuBHBIM (pakTOpaM KOMIbIOTEPHOI'O TECTUPOBAHUS OTHOCHT:

A) U3MEHEHUE MPOLEAYPHl U TAKTHKH BBITIOJTHEHUS TECTa,

b) nanpsbkennas armocdepa;

B) nponomxurenbHOCTh paboTHI;

18. K Buzam nmoptosino He OTHOCHT:

A) TToprdonno noKyMeHTaIuH;

b ) IMoprdomauno mporiecca;

B) Iloprdonmo nokazatensHoe (IPE3EHTALMOHHOE);

19. BcraBpTe NMpONyIeHHOE CIOBO:

Opranuzanus y4eOGHOTO Mporecca Ha OCHOBE TEXHOJIOTUT
npearnosiaraer AejJeHue AUCUUIUIMHBI HA HECKOJIBKO KPYIHBIX Pa3/ieioB, BHIIIOJHEHHUE BCEX 3aaHUi
B IIpeZieiaX pasJiena Mo3BOJISIET CTYACHTY HaO0paTh ONpeAeTICHHOEe KOJIMYECTBO OaIOB, U3yUeHHE
paszena 3aBepIluaeTcsi KOHTPOJbHON aKIUel: KOIJIOKBLYMOM, KOHTPOJIBHOM paboToil uiu
TECTHPOBAHUEM.

20. B TexHOJIOrMM MOAYJIHOTO 00yueHHsI OJIOK, COAEPIKAILMIA PEKOMEHIAIUH 110 TPOBEICHUIO
3aHATHH C ONMCaHHEM KOHKPETHBIX METOJIHK, €CIIM CTYACHT pab0oTaeT BO B3aMMOACHCTBUH C
nezgarorom, u kommiektT OO/ mpu caMocToATeNbHOM paboTe, Ha3bIBaeTCA:

A) nnpopMaIMOHHbIH;

b) ucnonuuTensckui;

B) xonTponupyromuii;

I') MeTogmueckuii;

21. IIpenMy1ecTBOM MOIYJIBHO-PEUTUHTOBOM TEXHOJIOTHH TTEPE]] TPAAUITMOHHBIM
MIOCTPOEHHUEM Kypca SBISETCS:

A) cTyAeHT akTUBHO pabOTaeT B TEUEHUE BCETO CEMECTPA;

b) oTcyTcTBHE HEOOXO0AUMOCTH MEArory MOCTOSIHHOTO KOHTPOJIS pabOThl CTY/ICHTOB;

B) ynpouienue Tpe6oBaHui K CTYIEHTY;

Bapuanm 2

1. KauectBO 00pazoBaHus — 3TO:

A) conmanbHas KaTeropusi, ONpeAesIonas COCTOSIHAE U pe3yIbTaTUBHOCTH IpoIiecca
o0pa3oBaHUs B 00IIECTBE, €TO0 COOTBETCTBUE MOTPEOHOCTSAM U OXKHJIAaHHUSIM OOIIECTBA;

b) 00bekTHBHAs BHYTPEHHSS ONPEIeIEHHOCTh 0OBEKTOB U MPOIIECCOB, 00YCIOBIMBAIOIIAS X
MIPUTOTHOCTH W TIPUCTIOCOOIEHHOCTH JIJIsl KOHKPETHBIX IIeTIeH;

B) onpenenenHslit ypoBeHb 3HAaHUN U YMEHUH, YMCTBEHHOT0, (PU3MYECKOTO M HPABCTBEHHOIO
Pa3BUTHSI, KOTOPOTO TOCTUTIH BHITYCKHUKHA 00Pa30BaTEILHOTO YUPEKICHUS B COOTBETCTBUU C
TUTAHUPYEMBIMU 1eNIIMUA 00YYEeHUS U BOCIIUTAHUS,

2. JIns ynpaBiieHUs: Ka4ecTBOM 00pa30BaHUsI HEOOXOMMO OCYIIECTBISATh H3MEPECHHUE:

A) KauecTBa pe3yJabTaTOB JIEATEILHOCTH KaKJO0I0 COTPYIHUKA BY3a;

b) xadecTBa pe3yabTaTOB ACATEIBHOCTH KaXKIOTO MOIPA3ICICHUsI 1 00pa30BaTEIBHOTO
YUPEXKACHUS B LIETIOM;

B) xadecTBO COMANBHBIX MPOIIECCOB, BIMSIONINX Ha IESITEIHHOCTh 00Pa30BaTEIBHOTO
YUpEXICHUS;

3. [To MHEHHIO MHOTOCYOBEKTHBIN MOTPEOUTENH IIeJIeH 00pa30BaHUs OTIIMYACTCS
COOCTBEHHBIMHU MPEACTABICHUSMHU O KaYeCTBEHHOM 00pa30BaHUH. Y CTAHOBUTE COOTBETCTBHE:

1. C mo3unuu cTyfeHTa oopazoBaHue A) moAroTaBIMBAET KOMIIETEHTHOTO
KauecTBEHHOE, eClin paboTHUKA;
2. C mo3uIuu akaJeMHUIeCKOro COO0IIecTBa b) roroBut mu4yHOCTH K 3P heKTHBHOMY

o0pa3oBaHHe KaYeCTBEHHOE, €CIIH COLIMATILHOMY JKU3HETBOPYECTBY



3. C mo3unuu paboroaarens oOpa3oBaHue B) coapeiicTByeT pa3BUTHIO TUYHOCTH U

Ka4yeCTBEHHOE, €CIIH npoeCCUOHATILHON Kapbephl,
4. C mo3unuu o01mecTBa 00pa3oBaHue I') peanuzyeT npuHIMUIT
KayeCTBEHHOE, €CIIH KYJIBTypOCOOOpa3HOCTH

4. O60CHOBaHHOCTH MCIIOJIB30BaHHUS CUCTEMHOTO MOX0/1a IPUMEHHUTENBHO K YIPaBICHUIO
Ka4eCcTBOM 00pa30BaHMs NOATBEPKAACTCS €T0 COOTBETCTBUEM BEAYIIEMY NIPU3HAKY CUCTEMHOCTH:

A) nonuyHKIIMOHAIEHOCTB;

b) nenoctHoCTS;

B) a¢ppexruBHOCTS;

5. YcranoBute cOOTBETCTBHE QYHKIIMH YIPABICHUS KAYECTBOM H €€ XapaKTEPHCTHKH:

1. ®ynkuus
LIeJIEN0JIaraHusl B YIPABICHUHN A. Ilpeackaszanue cTeneHu JOCTUKEHUS PE3YJIBTATOB B
Ka4eCTBOM YCJHOBHUSX ONPEIEIEHHOTO MOBEAEHUSI CUCTEMBI

2. OyHKIHSA b. BeisiBiieHME CTETIEHH TOCTUKEHUS PE3YJIbTATOB
MPOTHO3UPOBAHUS B YIIPABJICHUU NPOBEACHHOW JEATEIBHOCTH U OLIEHKU COOTBETCTBUS
KaueCTBOM MIOJIy4YEHHOT' 0 pe3yJibTara 3a/IaHHbIM LEJIsIM

3. OyHKUMS OPUHATHUS
pELIECHHI B yIIPABIECHUH B. Peanuzanus npoiieccoB pa3paOOTKU U IPUHATHS MOJCIIN
KaueCTBOM Oyayliero pe3ynbrara AesiTeIbHOCTU

4. KoHTpOIbHO-OLIEHOYHAS I'. AKT BEIOOpa ONTUMAIILHOTO COAEPXKAHUS MPEACTOSIICH
(GYHKIUS B YIIPABJICHUN JIeATETLHOCTH WJIM MOJIEJIH MOBEICHUS O0BEKTa YIIPABICHUS

5. Llenbro KOHTPOJIS SIBJISIIOTCS] YCTAHOBJIEHUE COCTOSIHUS YCBOSHUSI 3HAHUM, YMEHUH Ha
Pa3IMYHBIX BPEMEHHBIX 3Tanax yueOHOro Mpoliiecca; BbISIBICHUE YPOBHS YCBOCHUS 3HAHUN U yMEHUN
MIOATOTOBKH; UCIIOJIb30BAHUE PE3YIbTATOB KOHTPOJIIS IS
ITO3HABATEJIBHON JIEATEIBHOCTBIO YUAIIUXCS
6. K MeT0o/1aM YCTHOTO KOHTPOIS OTHOCHT:  +..eueneeneenententeneaneaneneaneenennennn

Bapuanm 3
1. KauectBO 00pazoBaHusi OyayIIero CHEIHAINCTA — ITO:

A) counanbHas KaTeropus, ONpeessionias COCTOSIHUE U pe3yabTaTUBHOCTh Ipoliecca
o0Opa3oBaHMs B 00IIECTBE, €I0 COOTBETCTBUE MOTPEOHOCTAM U OKUAAHUSIM OOIECTBA;

b) o0bexkTHBHAs BHYTPEHHSIS OMPEIEIEHHOCTh 0OBEKTOB U MPOIECCOB, 00YCIOBIMUBAIOIIAS UX
IMPUTrOJHOCTE U HpI/ICHOCO6J'ICHHOCTB JJIs1 KOHKPETHBIX ueneﬁ;

B) onpenenenHsblii ypoBEeHb 3HAHUN U YMEHHUI, YMCTBEHHOTO, (DU3MUECKOTO M HPABCTBEHHOIO
Pa3BUTHA, KOTOPOT'O AOCTUTJIU BBIITYCKHUKH O6pa30BaTeJ'II)HOFO YUpECKIACHUA B COOTBETCTBUH C
TUTAHUPYEMBIMU 1eNIIMUA 00YYeHUS U BOCTIUTAHUS,

2. JI71s OTIeHKH IeATeTLHOCTH 00pa30BaTEILHOTO YUPEXKICHHS C TIO3UIMI KauyecTBa HEOOXOqMMO
paccMOTpPETh TAKME KATETOPUH BOIMPOCOB, KaK:

A) cTpaTernyeckoe MnjaaHUPOBaHUE;

b) B3aumozpeiicTBre ¢ mOTPEOUTENIMHU U PHIHKAMU 00Pa30BaTEIbHBIX YCIYT;

B) ynpasnenue nepconanom;
3.Y4deHue o «kayecTBe» CO3/1aBaloCh Ha (GUI0CO(CKO-METOI0TIOTHUECKOM Oa3e. Y cTaHOBHUTE
COOTBETCTBHE:

1. A) 060cHOBaJI MOHUMaHHUE MEPEX00B BHYTPEHHETO (TOTEHI[MAIBLHOTO)
ApucToTenp KadecTBa 0OBEKTOB BO BHEIIHEE (PeaIbHOE) KaueCTBO;

2. W.
Kant b) BbIBEN 3aK0H Mepexo/1a KOJUYECTBA B KA4eCTBO;

3. K
Mapkc B) packpbu1 B3auMOCBSI3b IPUPOIHBIX M COLIMANBHBIX KAYeCTB MPOJYKTOB TPY/a;

4. I') pazpaboTan npencTaBieHUe 0 UEPAPXUUECKON CTPYKType KauecTBa



I'erens MaTepHabHBIX 0OBEKTOB

4. B cOOTBETCTBUU C TIOJIOKEHUSMU TCOPUH COITUATILHOTO YIIPABJICHUS OJTHUM U3 BaKHBIX
MIPUHLIMIIOB I IPOEKTUPOBAHUS CUCTEMBI Kau€CTBA MOJATOTOBKU B YUPEKICHUIX
npodeccnoHaTbLHOTO 00Pa30BaAHUS SBIISICTCS:

A) npuHIUT aIallTUBHOCTH;

b) npunuun noctynHocTu;

B) npunnumn ontuManbHOCTH;
5. YcTaHOBHTE COOTBETCTBUE CYOBEKTa U 00BEKTA YIPABICHHS KAY€CTBOM O0Pa30BAHMS:

1) A) Ka4ecTBO Tpolecca MOArOTOBKU CTYICHTOB 110
YHUBCPCHUTCT, cricnyaan3anusaM,

2) b) xagectBO mpodeccnoHaTEHOTO 00pa30BaHUS B
bakynpTerT; YUPEXKICHUH;

B) xauecTBO npernoiaBaHus OTIEIBHON yueOHO
3) kadenpa; AUCHUILUIHHBL;
4)
IIPENOIABATEINb I') xauecTBO npenogaBaHus y4eOHbIX JUCLUILIUH

7. YacToTa UCIIOJIL30BaHUS KOHTPOJISI 3aBUCHUT OT:
A) cnenuduky peameTa;
b) xoHTHHTEHTa yJamuxcs;
B) ucxoaHoro ypoBHS 3HaHUUN ¥ YMEHHI yJaluxcs;
8. [ToMrMO TPOMEKYTOUHOTO ¥ HTOTOBOTO K BUaM KOHTPOJISI OTHOCST:
A) mpeaBapsOIINii;
b) Bxomsmmii;
B) pyOexHblif;
9. Ilpu mepexoe K U3yYSHUIO CIIETYIONIeH YacT y4eOHOTro MaTepHrala MpOBOAUTCS:
A) IpOMEXyTOYHBIN KOHTPOJIb;
b) Bx01HOM KOHTPOJIB;
B) Tekymuii KOHTPOIIb;
I') uToroBsIii KOHTPOIIb;
10. YcraHoBHUTE COOTBETCTBUE:

1)
TemaTnuecknit A) npoBepka ypoBHsI c(pOPMUPOBAHHOCTH 3HAHUN U YMEHUH B
KOHTPOJIb cooTBeTcTBUH ¢ TpeboBanusimMu ['OCa

2)
[Tepnonnueckuit b) npoBepka ypoBHsI yCBOEHHUsI coiepKaHHsI 00pa3oBaHus Mocie
KOHTPOJIb U3y4YEeHHsI JIOTHUECKH 3aBEPIICHHON YacTH y4eOHOro MaTepHrasia

B) cucremarnyeckuii KOHTPOJIb 38 YpOBHEM COPMHUPOBAHHOCTH
npodeccuonanbHbix 3YHOB yyamuxcs, BHIITIOJIHEHUEM IIPOrpaMM 00y4deHUs U
3) ToroBelii 1Oy4yeHHs JAHHBIX JJIS OLIEHKH YYaIllUXCsl 32 COOTBETCTBYIOLIUI TepHo
KOHTPOJIb o0y4deHus
11. BelpaxkxeHue o011ero MHEHUS U CYXKACHUs Nelarora 0 KOHKPETHOM YYEHHKE OTHOCHUTCS K:
A) nuarHoctudeckoi QyHKIUU OLIEHKH;
b) nuadopmaTuBHON (HyHKINN OLIEHKH;
B) crumynupyromei GyHKITMU OLICHKY;
12. K HeTpaauimoHHBIM (hopMaM KOHTPOJISL OTHOCSAT:
A) yCTHBIN OTIPOC;
b) xomnpI0TEpHOE TECTUPOBAHMUE;
B) ynpaxnenue;
13. K npeumy1iecTBaM T€CTOBOIO KOHTPOJISI 3HAHUI HE OTHOCUTCS:



A) 00BEKTUBHOCTD;

b) nmpocrora ucnons3oBanus;

B) BO3MOXHOCTbH UCTIOIB30BAHUS B COCTaBE MH(POPMALIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUH;
14. TIpenMymiecTBO KOMITBIOTEPHOTO TECTUPOBAHUS COCTOUT:

A) B OTCYTCTBUU BO3MOXHOCTH BBIOOpa CITy4aifHOTO OTBETA;

b) B yMeHbIICHNH 3aTpaT HA CO3JJaHUE TECTOBBIX MATCPHAJIOB;

B) B o6ecrieuennu KoM(pOPTHBIX YCIOBHIA /Ui paOOTHI C TECTOM B yJJOOHOE JIJIsl TECTHPYEMOTO
BpeMS;
15. O6s13aTenbHBIM 3JIEMEHTOM HOPT(OIUO HE SBISECTCS:

A) conpoBOANUTENBFHOE MUCHMO;

b) coneprxanue unu ornaBieHue;

B) camoananus u B3rIsia B Oyayree

Kpumepuu ouenuganus mecmos
3a KaxIIpIii TPaBUIBHBIN OTBET , CTYACHTHI MOYYaroT Mo 1 Gasry.

Ipumepnas tematuka pedeparos ( OIK-5, YK-3)

1. CounanbHoe TApTHEPCTBO B cepe 00pa3oBaHHUA.

2. Metoast hopMUpOBaHUS YIIPaBIEHISCKUX KOMaH].

3. OpranuzanoHHas KyJabTypa Kak (akTop pa3BUTHs 00pa30BaTEIbHOTO YUPEKACHUS.

4. OpranuzaloHHOE MoBeieHHe B cpepe 00pazoBaHHsI.

5. ®opMupoBaHue YeN0BEYECKOro (pakTopa B yCIOBUSIX OPTaHU3AIMOHHBIX H3MEHEHUH.

6. CoumanpHble (PakTOpHI B yIpaBICHUH 00Pa30BaTEIbHBIM YUPEKICHHEM.

7. Yrpasnenue afanrandei MoJIOAbIX CIELUAINCTOB B IIEAKOJIEKTHBE.

8. KauecTBo 00pa3oBaHus Kak (akToOp COLMATBHOTO Pa3BUTHSL.

9. Conep:xaHue MPUHLMIIOB U LIEHHOCTEH OpraHU3allMOHHOTO Pa3BUTHSI.

10. YnpasieHnue KOHQIUKTAMU B CHCTEME 00pa30BaHusI.

11. Yupagnenue npoieccaMu koMpopra U 1uckoMpopTa B 00pa3oBaTeIbHOM YUPEIKICHUU.

12. ConmanbHasi OTBETCTBEHHOCTh M 3THKA yNIpaBleHUs B chepe 00pa3oBaHHsI.

13. IlepcoHanbHBI MEHEIKMEHT B peaii3alii MOAEIH TPYIIIOBOTO MOBEICHUS.

14. Yrpasnienue J1e10BOM Kapbepoil COTPYIHUKOB OpraHU3alliH.

15. MeHepKMEHT 3HaHHUH B OTpaciii 00pa3oBaHusl.

16. OcobGeHHOCTH pa3BUTHS 00PA30BaHMUS B YCIOBHSAX YCUJICHHUS KaTacTpod B IPUPOIHON M TEXHOTCHHON
chepax.

17. Ctparerndeckue acreKkThl yIpaBieHHs] 00pa3oBaHHEM.

18. Ynpasienue npodeccuoHaIbHBIM CTAHOBJICHUEM MOJIOJESKH Ha 3Tanax JoNnpoecCHOHaIbHOTO U
poecCHOHaIBHOTO 00pa30BaHUsl.

19. KoMMyHHKaIMOHHBIE acTIeKThI YIIpaBJieHus B chepe oOpa3oBaHusl.

20. Ynpasienue Kak (GakTop pa3BUTHs IEJarorHuecKoro npouecca (meaarornieckoro KOIeKTHBA).
21. IlporpaMMHO-TIETICBOM METO]] B MEHEPKMEHTE 00pa30BaHMUsL.
22. YrpaBieHne IpoIeccoM COIMATN3aIllui JINIHOCTH B KOJJIEKTUBE.
23. TpynoBasi IUCIUIUINHA KaK OOBEKT MEAaroruIecKoro yIpaBICHHUS.

24. MotuBanus Kak GyHKIUS yIpaBIEeHUs KOJJIEKTHBOM (TPYIIIOi).
25. TexHONOTHA YIIPaBJIEHUS IPOLIECCOM 00yUeHHsI B 00pa30BaTEIbHOM YUPEKICHUH.

Kpumepuii oyenusanus peghepamosg:

1) COOTBETCTBHE COJIEPYKAHHSI TEKCTa BEIOPAHHOI Teme;

2) HAJINYHME YETKOM U JIOTUYHOHN CTPYKTYpPBI TEKCTA;

3) HaJIMYUE B 3CCE aBTOPCKOH MO3MINH [0 PaCCMaTpUBAaeMOH polIeMaTnke;

4) 000CHOBAHHOCTb, apryMEHTHPOBAaHHOCTb, JI0Ka3aTeIbHOCTh BBICKa3bIBAEMBIX
MIOJIO)KEHHH ¥ BHIBOJIOB aBTOPA;

5) 3cce JOJDKHO OBITh M3JI0KEHO IMPOCTBIM, OOIIEIOCTYIMHBIM SI3BIKOM C COOJIOZCHHUEM

SI3BIKOBBIX HOPM; OTCYTCTBHE Opdorpaduyeckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaK¥kKe
(akTHUECKUX OMHUOO0K;

6) coOoTBEeTCTBHE O(opMIIeHUsT PabOThI MPEabABIIEMbIM TpeOoBaHUSIM (00BEM 3cce HE
0oJsee 3 meYaTHBIX CTPAHMII, MTOJISI OCTABJISIFOTCS TIEYATHOTO JTUCTA: JieBoe moiie — 30 MM, mpaBoe — 15



MM, BepxHee U HmkHee — 20 mm; mpudt Times New Roman pazmepom 14, MeXCTpOUHBII HHTEpBA
—-1,5);

7) cZlaya 3CCe B YCTaHOBJICHHBIN CPOK.

«OTINYHO» CTABUTCS, €CIIM 3CCE COOTBETCTBYET BCEM TPEOOBAHHSM, MPEABABIIEMBIM K TaKOro poja
pabotaM; TemMa pacKpbiTa MOJHOCTHIO, YETKO BBIpAKEHA AaBTOPCKAas IO3WIHS, HWMEIOTCS JIOTMYHBIC U
000CHOBaHHBIE BBIBOIBI, 3CCE OTIMYACTCS HAyYHOW HOBH3HOM;, OOBSICHSIOTCS allbTEPHATUBHBIC B3TJISIBI HA
paccMaTpuBaeMyro MpoOsieMy, 0OOCHOBAHHO HHTEPIIPETHPYETCS TEKCTOBas WH(OPMAITUS, TAeTCSA JIMIHAS
OIIeHKa MpobiieMe; oopmieHre paboThl BRITIOTHEHO Ha BEICOKOM YPOBHE.

«XO0poII0» CTaBUTCS, €CIIM TeMa 3CCe PACKPHITA HE TIOIHOCTHIO; C1a00 OTpakeHa COOCTBEHHAS MO3UIIHS,
BBIBOJIBI UMEIOTCSI, HO OHHM He 000CHOBAHBI; MaTEpUall H3JI0KEH HEMOCIIEA0BATEIbHO, 0€3 COOTBETCTBYIOIIEH
apryMEHTAIMH U aHAJIN3a; UIMEIOTCS HEIOCTATKH 10 0POPMIICHHUIO.

«Y IOBIIETBOPUTEIBHO» CTABHUTCS, €CIM TEMa 3CCE PACKphITa HEJOCTATOYHO IMOJHO; HE BBIPAXKCHA
aBTOPCKAs TIO3UITHUS; OTCYTCTBYIOT BBIBOJIBI; HUMEIOTCS HEAOCTATKH 110 O(OPMIICHHUIO.

«Hey1oBIeTBOPUTEILHOY» CTABUTCS, SCIIM TEMa 3CCEe HE PACKPBITA; MaTepHajl U3JI0KeH 0e3 COOCTBEHHOM
OIIEHKH U BBIBOJIOB; paboTa oopMIleHa HETIPABIIIBHO.

Bonpocsi 1uist o6eysxaenus (nuckyceun) ( OIK-5, YK-3)

Mogens kauectBa. Ponb, MecTo 1 B3anMoieiicTBUE OCHOBHBIX ()aKTOPOB B MOBBIIICHNH Ka4eCTBa.

Oco0eHHOCTH yTIpaBieHHS KAYeCTBOM YCIIYT.

OcHOBHbI€ 3Tanbl Pa3BUTHS YIIPABICHU KaYECTBOM.

XapaKkTepuCTHKa KOMIJIEKCHOTO YIIPaBJICHUS Ka4eCTBOM.

Oco0EeHHOCTH TOTAJILHOTO YIPABICHUS KAUECTBOM.

XapakTepucTHKAa TII00aBbHOTO MOAX0Aa K UCTIHITAHUSIM U CepTUGUKAIMN M TPUIUHBI, 00YCIIOBHUBILIIE
€ro BOZHUKHOBEHHE.

OcHoBHbIE TpeOOBaHMS, KOTOPHIM AOJKHA YIOBJIETBOPATH TEPMUHOIOT U

Amnanu3 onpeneneHust TepmMuHa «kadecTBo» o MCO 8402. CpaBHUTETLHBIN aHATN3 TOHSATHI
«Ka4eCTBO» M «IIOJIE3HOCTHY («IOTpEOUTENBHASI CTOUMOCTDY).

AHanu3 ornpeaeneHus TEPMUHA «00eCTIeYeHNE KauyecTBay.

OcHOBHBIE COCTaBHBIE SIIEMEHTHI ITPOLIEcca YIPaBJICHHS.

AHanu3 onpeseNeHns] TEPMUHOB «yIpaBICHUE KAYECTBOM» U «PYKOBOACTBO KAYECTBOMY.

CooTHOIIEHNE MEXKAY MOHATUSIMH «00ecrieueHrEe KaUeCTBa» U «yIpaBICHHE Ka4eCTBOMY.

AHaiu3 TepMHHA «CHCTEMa KayecTBa» M €ro OCHOBHBIE 0COOEHHOCTH. COCTaBHBIE 3IEMEHTHI CUCTEMBI
KayecTna.

Cayx6a xauectBa. CocTaB nmojpasefieHuid, BXOJAIIUX B cIIy)0y KauecTBa, U MX OCHOBHBIE (DYHKIIHH.

AHaJIn3 TEPMHUHOB IIETIIS KAYECTBA» U «CIIUPalb KauecTBay. Y CIOBHSI IPEBPAICHUS IIETIN KayecTBa B
CIHpallb KauecTBa.

Ponesas urpa «Ilejarornueckmii coBem».
Ponesas urpa npeacraBisgeTcs B BUAE BBICTYIIIEHUS CTYAEHTa B POJIM AMPEKTOPA MM 3aByda Ha e
COBETE

9. YyeOHO-MeTOAMYEeCKOe U MH(POPMALIMOHHOE 00ecneyeHue
a) OcHoenas tumepamypa:
1. IluOynbHukoBa, B.E. VYmnpaenenue kauecTBOM 00pa3oBaHUs: Y4eOHO-METOJUYECKHIM

komruiekc : [16+] / B.E. luOynbHukoBa; MOCKOBCKUI MeOarormueckuii rocyaapCTBEHHBIH
yHUBepcuTeT. — MockBa : MOCKOBCKHI Menarorndeckuii rocyaapcTBeHHbiil yausepeuretr (MIITY),
2016. — 65 c.. ui — Pexxum JIOCTYyTIA: no MOJITHCKE. —

URL.: https://biblioclub.ru/index.php?page=book&id=598957 (mata oOpamenus: 27.08.2020). -
bubmorp.: c. 31 - 33. — ISBN 978-5-4263-0401-7. — TekcT : 371€KTPOHHBIH.

2. Iwmeipésa, H.A. HHOBaIIMOHHBIE MPOIIECCH] B YIPABJICHUU MEAarOTHYECKUMHU CUCTEMaMHU :
yuebHoe mocobme : [16+] / H.A. lImeipéBa ; KemepoBckuii rocynapCTBEHHBIH yYHUBEPCUTET. —
Kemeposo : KemepoBckuil rocynapctBeHHbii yHuBepeuret, 2014. — 108 c. : mi. — Pexxum nocrymna:
no moxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=278517 (nata oOpaiueHus:
27.08.2020). — bubauorp. B kH. — ISBN 978-5-8353-1687-8. — TekcT : 37€KTPOHHBIIA.



https://biblioclub.ru/index.php?page=book&id=598957
https://biblioclub.ru/index.php?page=book&id=278517

3. Camoiinenko, B.I'. OCHOBBI yIIpaBiICHHS TEPCOHAIOM: Y4eOHO-METOJHUECKOE TOCOOHE II0
BBITIOJTHEHHUIO KypcoBoit pabotel / B.I'. Camoiinenko, C.B. KpacHoBa ; [ToBoymkckmii TOCYaapCTBEHHBIN
TEXHOJIOrMYeCcKui yHuBepcuTeT. — Momkap-Ona : IToBOKCKHII rOCYIapCTBEHHbIH TEXHONOIHUECKHil
yHuBepcutet, 2014. 84 c¢. : Tabm Pexxum  pmoctyma: 1o MOATMCKE.
URL.: https://biblioclub.ru/index.php?page=book&id=439332 (nata  oOpamenus:  04.02.2021).
OONONIHUMENbHAS TUMEPAmypa:

3. baragupoBa, C.K. MoHuTopuHr KauyecTBa oOOpa3oBaHHs: ydeOHOe Tmocodue Ui
oOyyarolmuxcsi Mo MporpaMMaM MOATOTOBKM HAayudyHO-TIEarori4eckux KaJpoB B acmupaHrype /
C.K. baraguposa, E.1. llapoBa, M.P. KynaiinetoB. Mocksa; bepnun: dupexr-Meaua, 2016. - 129

_6)

c.. wi, Tabn. bubmmorp. B kH. ISBN 978-5-4475-7175-7,
URL: http://biblioclub.ru/index.php?page=book&id=434944 (11.07.2019).

8) Unmepnem-pecypcoi

[OnexkTpoHHBI  pecypc].

Oo0ecrieueH AOCTYII K COBPEMCHHBIM HpO(i)eCCI/IOHaJ'ILHLIM OazaMm JaHHBbIX, I/IH(i)OpMaI_II/IOHHLIM

CIIPaBOYHBIM U TOMCKOBBIM cucTemMaM (oubmuorexa COI'Y):
- bubnmoteke e-library,
- aJIeKTpOHHOM Oubmoreke auccepranuii PI'B, biblioclub,
- yHUBEpCHUTETCKO# Oubmoreke online;

10. MaTepHaJbHO-TeXHHYECKOe OCHAIIEHHE TUCITHIIINHBI

Y4eOHnast ayauropus 1Jisl NPOBeJAeHUs 3aHATHI JeKIMOHHOI0 THUIIA: NIPETIOAABATENbCKUN
CTOJI; CTYJI; CTOJIBI OOYJAIOIINXCS; CTYNbsS; Kadeapa; KiaccHas 0CKa, IEMOHCTPAIIHOHHOE
000opyoBaHHE - MYJTbTUMEANHHBIN KOMIUIEKC (IIPOEKTOP, SKPaH), HOYTOYK, KOJIOHKH,
nporpammuoe obecnieuenne: Windows 8.1 Professional; Office Standard 2010;
AHTHBHpYCHOe TporpaMmMHoe odecnieyenne Kasperksy Total Security; Cucrema noucka
TeKCTOBBIX 3aUMCTBOBaHMIl «AHTHILIaruaT.BY3»; Ilporpamma niast IBM «bank
BOINPOCOB /ISt KOHTPOJIs 3HaHui»; Koncyabrant Ilimoc; Fapant; Moodle, Cisco Webex;
Y4eOHO-HarJIsiAHbIe MOCOOH.

Poccuiickas ®enepauus,
362025, PecrrybOmnmka
CesepHas OceTus-Ananus,
r. Bnagukaskas, yi.
Baryruna/lleperenu,

1. 19/16. YueOnslii kopryc
Ne 10

Ayn. 709

YueOHas ayaAuTOpHA AJ1 3aHATHH CEMHHAPCKOI0 THIIA, TPYNIOBBIX H HHIHBHIYAJbHbBIX
KOHCYJIbTALMIA, TEKYLIIero KOHTPOJIS M MPOMEKYTOYHOM aTTecTAIMM: IPETIOAaBaTEIbCKUI
CTOJI; CTYJI; CTOJIBI O0YYaIOIINXCS; CTYIIbsI; Kadeapa; KiaccHast 10CKa, MyJIbTUMEIUHBINA
KOMILIEKC (IIPOEKTOP, 3KpaH), HOyTOYK, KOJIOHKH, MporpamMmmuoe obecneuenue: Windows 8.1
Professional;Office Standard 2010; AHTuBHpYCcHOE MPOrpaMMHOe ofecrneyeHne
Kasperksy Security Cloud; Cucrema moucka TeKCTOBBIX 3aUMCTBOBAHMIT
«Antuniaaruat.BY3»; IlIporpamma nist 9BM «BaHk BONPOCOB 1J1s1 KOHTPOJISA 3HAHUI»;
KouncyabTant mmoc; 'apant; Moodle, Cisco Webex.

Poccuiickas ®enepauus,
362025, PecniyOnuka
Cesepnas OceTusi-Ananus,
r. Bnagukaskas, yi1.
Baryruna/lleperenu,

1. 19/16. YueOnslii kopryc
Ne 10

Ayn. 706 a

JlaGopaTopus - KOMIBIOTEPHBII KJIacc: IPenoJaBaTeIbCKUi CTOM,

MIPENOaBaTEeIbCKIH CTYI, CTOJBI 00YYAIOMINXCS, CTYMbs, KJIacCHas JOCKA, MYyIbTUMEINHHBIN
KOMILIEKC (TIPOeKTOp, 3KpaH), kosoHkH, I1K npenogasarens, 11K obydaronixcs,
nporpammuoe obecniedenne: Windows 7.1 Professional; Office Standard 2016; WinRar;
Microsoft Visio; MicrosoftVisual studio; Kaspersky Security Cloud; KoncyasrautILitoc,
I'apanT, IIporpamma nisa IBM «baHk BopocoB A1 KOHTPOJIsS 3HAHUID», CHCcTeMa
MOHMCKA TEKCTOBLIX 3auMcTBOBaHMil «AHTHILIarHaT.BY3». Moodle, Cisco Webex;

Poccuiickas ®@enepanus,
362025, Pecybnmka
Ceepnast OceTus-Ananus,
r. Bnagukaskas, yJ1.
Baryruna/lleperenn,

. 19/16. YueOHbIH KOpIIyC
Ne 10

Ayn. 806



https://biblioclub.ru/index.php?page=book&id=439332

IMomelmenns a1 caMoOCTOATEIbLHON PadoThI:

- KOMIILIOTEPHbIE KJIACCHI € IOCTYIIOM K pecypcaM cetu UHTepHeT: npenoiaBaTeIbCKuii
CTOJI, TIPETIOAABATEICKUH CTYJI, CTONBI 00YUYAIOIINXCS, CTYIbS, KIACCHAs TOCKa,
MYJIBTHMEAUHHBIA KOMIDIEKC (IIPOEKTOp, 3KpaH), KoJnoHkH, [IK mpemonasaremns, [TK
obyuaromuxcsi, mporpammuoe obecreuerne: Windows 7.1 Professional; Office Standard
2016; WinRar; Microsoft Visio; MicrosoftVisual studio; Kaspersky Security Cloud;
KoncyabsrantIliioc, l'apant, [Iporpamma a1 IBM «baHK BOPOCOB AJ151 KOHTPOJIS
3HaHni», CHcreMa NOMCKa TEKCTOBLIX 3aMMCTBOBaHNi «AHTHILIAaruaT.BY3»; Moodle,
Cisco Webex;

- OuOIMOTEKA, B TOM YHUCJIe YHTANBHBIN 3aJ1: CTOIBI, CTYJbs, [TIK 11st o6ydarommxcs,
nporpaMMHOe obecriedeHue, yueOHsle 1 HaydHble (ponabsl ouomuorekn COI'Y, noctyn k
JNIEKTPOHHBIM OUOIHOTEYHBIM peCypcam:

9BC "YHuBepcurerckas oubdauorexa Online” http://www.biblioclub.ru

DaexkrpouHas oubauorexa qucceprauuii PI'b (3B PI'B) https://dvs.rsl.ru
DaexkrponHas oubauorexa «Koncyabranr crygenra» http://www.studmedlib.ru/
Hayunas 3siekTpoHHasi 6ubauoreka eLibrary.ru http://elibrary.ru

Baza gannbix «9BC elibrary» http://elibrary.ru

DaexkrpouHas oubauorexa «lOpaii» http://biblio-online.ru

Poccuiickas ®enepanus,
362025, Peciybnuka
Cesepnas OceTusi-Ananus,
r. BnagukaBkas, yiu.
Baryruna/lleperenn,

1. 19/16. YueOHsIit KOpIyc
Ne 10

Ayn. 806

Poccuiickas ®@enepanus,
362025, Peciybnuka
CesepHas OceTus-Ananus,
r. Bnanukaskas, yi.
Leperenn/Batytuna,
1n.19/16

11.JIuct 00HOBJICHHSI/aKTyaJIM3aAHA

[lporpamma paccMoTpeHa U YTBEp)KAEHa Ha
JOMIKOJBHOTO 00pa3zoBanus ot 26.03. 2020 r, mporokon Ne 7.

3acenaHn  Kadeapsl

IIporpaLﬂwa on06peHa Ha 3acejJaHuu coBeTa lIcuxomoro-nemarorndeckoro @aKYHBTeTa oT

27.03. 2020 r., npotoko Ne§.)

Ha4dyaJlbHOI'O H


http://www.biblioclub.ru/
https://dvs.rsl.ru/
http://www.studmedlib.ru/
http://elibrary.ru/
http://elibrary.ru/
http://biblio-online.ru/

