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1. CTpyKTypa, 1 0011asi TPYA0E€MKOCTh THCUHUIIMHBI
OO01mas TpyI0eMKOCTh NUCIIUILTNHBI COCTaBIsIeT 3 3adueTHbIe enHUTIBL.(1084.)

Ounas popma 00yueHuUs

Kypc 2 Kypc
Cemectp 4
Jlexuun 32
[TpakTrueckue(ceMuHapCcKue) 3aHATHS 16
JlaGopaTopHbie 3aHATHS

KoHncynbrannun

WToro ay TMTOpHBIX 3aHATHI 48
CamocTosiTenbHas paboTa 26

Kypcosas pabota
PopMa KOHTPOJIS

DK3aMeH 36
3auer
OO011Eee KOJIMYECTBO YaCOB 108

2. etk ocBOEHUSI TUCHHUILJIMHBI:

HensiMu 0CBOCHUSI AUCHUILITUHBI SIBISIFOTCSI:

1. HW3Y4YUTb OCHOBBI MAPKETHUHTa Ha TYPUCTCKOM PBIHKE, & TAKXKE CYIIHOCTh TYPUCTCKOTO
MapKETUHTa KaK [IEJIOCTHOT'O 00BeKTa YHOpaBJICHUA 1 MHOT'OI'PaAHHOI'O ABJICHUA
COBPEMEHHOT'O PBIHKA;

2. JaTh ONpEeIEiCHUs] OCHOBHBIX MOHSITHI TYpUCTCKOIO MApKETHHIa Kak BUAA
SKOHOMHMYECKON EATENBHOCTH — TYPUCTCKUI IPOAYKT, TYPUCTCKAsI UHIYCTPHS,
TYpHUCTCKas peKJIaMa U yIpaBlIeHHUE.

3. TMOKa3aTb OCHOBHBIC BUIbI ACSITEIbHOCTH MAPKETUHra HA TYPUCTCKOM PBIHKE;
obecrniedeHne Ka4ecTBa TYPUCTCKOTO MPOIYKTa;

4. 0XapaKTEpU30BATh MAPKETUHI OBBIN
IOTCHIIMAJI, BBIABUTH BHUIbI
HPEANPUHUMATENBCTBA B TYPU3ME;

5. OIIeHKa pOJIM TYPUCTCKOTO MapKETUHIa B HAITMOHAIBHOU

3KOHOMHUKE;

6. H3YYUTHb OCOOEHHOCTH M MOJIEJIN OPTraHU3alul MAapKETUHTOBOI
WHIYCTpUU;

7. OIpenenwuTh JOTOBOPHBIE OTHOIIEHHUS MEKAY TYPOIIEpPaTOPOM U MOTpeOuTENeM
TypyciyT,

8. OIpelneNuTh MUCCHIO U Ie]IH MapKETHUHTOBOH eI TeTbHOCTH;
9. Ilpu ocBOCHWM NaHHOW AMCUHUIUIMHBI 00YYarOIIUICSI CMOXKET IPOAEMOHCTPHPOBATH

3. Mecrto aucoumiauHsbl B cTpykrype OIIOII
Juctunnaa «MapKeTHHT B TYPUCTKOIM MHIYCTPUM» OTHOCHUTCS K AUCIUIUINHAM biok 1.
Jucnummast (Moxynn) . Obs3arenspHas 9actb. b1.0.16

B npomecce wu3ydeHHMs OUCHMIUIMHBI PAacCMaTpUBAIOTCA: TOHATHE MapKETHHTa, BUABI
MapKETHHIOBOH AEATENLHOCTH, cepTuUKanus 1 pekiaama. CTylneHTaM BaXHO YCBOHMTbH, YTO OJHOU W3
BaXHEHIINX OTIMYMTENbHBIX 4YEPT COBPEMEHHOrO 3Tama pa3BuUTHs Poccuu SBISIOTCS KauecTBEHHbIE
W3MEHEHUs, CBfA3aHHbIE C(HOPMHUPOBAHWEM B CTpaHE TIOJTHOICHHONH pPBIHOYHOW DKOHOMHKH U
00yCJIOBIEHHBIE ATUM MPOLECCOM KapAUHAIbHBIEC CIBUTH BO BCEll cucTeMe OOIIECTBEHHBIX OTHOLICHHUH.
Be3biBasi MHOrooOpasHble HKOHOMUYECKHME W COLMAJIbHBIE MOCIEACTBHUS, PBHIHOK CTAaHOBUTCS TEM
Y3JIOBBIM IIYHKTOM, TJI¢ OCOOEHHO SIPKO MPOSBIITIOTCS] 3aKOHOMEPHOCTH M TEHACHIIMH SKOHOMHYECKOTO U
COLIMANIBHOTO pa3BUTHUS. "MapKeTHHI B TYpHUCTCKOW HHAYCTPUH " JOMKEH U3ydaThCsl CTyNEHTaMHU B
TECHOH B3aMMOCBS3U C SKOHOMHUYECKUMH JUCLUUILTMHAMH (IPEeXIe BCEr0 TaKUMHM, Kak U «MeHeIKMEeHT
TypU3Ma», «3KOHOMHMKA WM NpeINpUHHMATEeNbCTBO», «BBemeHue B Typu3m»), a TaKKe C KOMIIIEKCOM
YIpPaBICHUECKUX JUCIUILUIMH M COIMAJIBHBIX HayK. V3yueHue MaHHONW AMCHUUIUIMHBI IpenroJiaraet
yriIyOJeHHOE H3yuYeHHE CTYJCHTAaMH HE TOJBKO PEKOMEHIYeMBIX Y4YEeOHBIX MOCOOWi, HO W TPYyIOB



BEAYIINX OTEUECTBEHHBIX WM 3apyOEKHBIX CICIHAINCTOB B 00JIACTH MapKETHHIA U TYPUCTCKOTO PBIHKA,
JPYTO#l CIeNMANBbHON JUTEpaTyphl, a TAK)KE C HOBEWIINX WCCIENOBaHWN B MAaHHOW 00JacTW 3HaAHWH.
Wzydenune crymeHTamu Kypca "MapKeTHHT B TYPUCTCKOW HHIYCTpPHH " JOJDKHO CHOCOOCTBOBATH
MOBBIIICHHUIO YPOBHS MX OOIIEH, a TAaKXKe yIpaBleHUYECKONH 1 SKOHOMUYECKOH KyJIbTYpPbI, OpMUPOBAHUIO
y HuUX TiIyOOKHX TpodecCHOHaNbHBIX 3HAHMH W HAaBBIKOB NPEINPUHUMATENBLCKOTO MOBEICHUS,
SKOHOMHYECKOTO MBIIUICHHS, aJE€KBaTHOI'O pEealusiM PBIHOYHOM CHUCTEMBI XO34HCTBA U KOPEHHOTO
mpeoOpa3oBaHMsI XO3SHCTBEHHOTO MEXaHU3Ma POCCUHCKOTO O0IIEecTBa.
TemaTtnueckuil miaH BKJIIOYAaET TEOPETUUECKHE U CeMUHApCKue 3aHATHs. [ myqmiero
YCBOEHUS IPOrpaMMHOI0 MaTepHualia CTyJAEHTbI HCIIOJIB3YIOT PEKOMEHI0BAaHHYIO OCHOBHYIO U
JOTIOJHUTENBHYIO JINTEPATypy, TOTOBAT pedeparsl, JOKIaIbI,

4. TpeOoBaHus K pe3yJbTATAM OCBOCHHS AUCHMIITHHBI
Komnerenuun obyuaromerocs, GopMupyeMble B Pe3yJibTaTe OCBOCHHUS JUCIUTLTHHEI.
B pesynmpraTe wW3ydeHHs OUCHUIUIMHBI OOYyYaromIMHCS JODKEH O00JiafaTth — CleTyroIuMHU
KOMIETEHIUAMH (pe3yJbTaTaMi OCBOCHHS 00pa30BaTeIbHON POTPaMMBI):

Crnioco0eH OCyIEeCTBIATh UCCIIEIOBAHUE TYPUCTCKOTO PHIHKA, OPraHU30BBIBAThH MPOJAXKH U
MPOABIKEHUE TypHcTcKoro npoaykra (OI1K-4)

B3anMocBs3p MIaHWpYEeMBIX pe3yJabTaTOB OOydYeHHWs 1O AWCHUIUIMHE C  (OPMHUPYEMBIMHU
xomnerennusamu OITOIT:

Koasl n IInanupyemsble pe3yJbTaThbl 00y4eHNs, COOTBETCTBYIOIIHE (GOPMHUPYEMBIM
MHINKATOPHI komuerenuuaMm OIIOII
KOMIIeTeH It
OIIOII 3HaTh YMmernb Baagern
OIIK-4.1. TypucTCKU PHIHOK U 000CHOBBIBATH U HaBBIKAMH
OcymecTBisieT OCHOBBI pa3paboTKu pa3pabaTsIBaTh OCYILECTBICHUS

MapKEeTHHTOBBIC CHCTEMBI HOBBIX CHCTEMY HOBBIX MapKETHHTOBBIX
HCCIICAOBAaHMS 3KCKYPCHOHHBIX 9KCKYPCHOHHBIX HCCIIEA0BAHUI
TYPUCTCKOTO PHIHKA, | MApLIPYTOB. MapIIpyTOB. TYPUCTCKOTO PHIHKA,
MTOTPEOUTEINEH, noTpeoduTeNeH,
KOHKYPEHTOB, B T.4. KOHKYPECHTOB.
C LIEJIBIO

000CHOBaHUS U
pa3pabOTKH CHCTEMBI

HOBBIX
SKCKYpPCHUOHHBIX

MapIIpyTOB

OIIK-4.2. KaHaJbl CObITA TYPUCTCKUX |(DOPMHUPOBATh KAHAIBI | HABBIKAMH ITPOIBIIKCHHUS
@®opmMupyeT KaHaJbl | IpOAyKTOB M YCIyT. cOBITa TYPUCTCKUX TYPHUCTCKHUX MIPOTYKTOB U
cOBITa TYPUCTCKHX MPOIYKTOB U YCIYT. YCIIYT, B TOM YHCJIE B
MPOAYKTOB U yCIIYT, WHGOPMAIIIOHHO-

a TaKXe uX TETICKOMMYHHUKAITHOH
NPOABIKEHUE, B TOM HOH cetu VIHTEpHET.
YHUCJIC B

rnH(pOPMAIIOHHO-

TEJICKOMMYHHKAIUOH

Hoil cetu HTEepHET

Ilpn npoBeneHMn y4eOHBIX 3aHATHI OOECIIEUMBAETCS Pa3sBUTHE Yy OOYYAIOIIMXCS HAaBBIKOB
KOMaHJHOW pPabOThl, MEKIMYHOCTHOW KOMMYHMKAIMH, NPUHATHS PEIICHUH, JUACPCKUX KadecTB
(BktOYasl TpH HEOOXOAMMOCTH TIPOBEICHHWE HMHTCPAKTUBHBIX JICKIMH, TPYIIIOBBIX IHCKYCCHH,
POJICBBIX UTP, TPCHUHIOB, aHAJIN3 CUTYallMil M MMHTAIMOHHBIX MOJEINICH, IperoaBaHie AUCIHILUINH
(Mozyneit) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJbTATOB HAYYHBIX HMCCIECJOBAaHMI, B TOM
YHCIIe C YYETOM PErHOHANBHBIX OCOOCHHOCTEH MpOo(heCCHOHANbHOW NESTENHHOCTH BBIMTYCKHUKOB H
notpebHocTell paboronarenei).







4. Conep:xkanue U y4e0HO-METOANYECKAS] KAPTA JMCUMILJIMHBI

Nenenenu

HaumenoBanue TeM (BOIIPOCOB)
HM3YYaeMBIX TI0 TAHHOW ITUCITUATIINHE

Saugarus

CaMocTosTenspHas
pabora
CTYJICHTOB

(DOpMBI KOHTPOJIA

JIuteparypa

Conepxanue

Yac
bI

Tema 1. KoHuenuus MapKeTUHTa

B TypHU3Me.

- YpOBHU KOOpIUHAIIMN MapKETHHTa
B TypuU3Me

- GupmMa — 3BEHO peann3ainuu

- Teopun u mpaxTUKa MapKETUHTA

Tema 1: MapkeTHHT Kak
¢dunocodus coBpeMeHHOT0 OM3HECa
- YcnoBust NpUMEHEHUS 1
MPUHIUITE MApKETHHTA

- Texnomorus
peanu3anuu
KOHIICTIIIUM MapKETHUHIa
Ha Typ. NPEINPUATUI

Koncnekt, Bommpocs! B
pyOeKHOI
KOHTPOJIbHOM

a) [1,2]
0) [1-3]

Tema2. Conepxanue u
HAIpPaBJICHUE MaPKETHHTOBBIX
HCCIICAOBAHMI.

- CymHOCTb ¥ 331391
MapKETHHIOBBIX HCCIICIOBAHU.
- MeTonuuecKkue OCHOBEI
MapKETHHTOBBIX HCCIICIOBAaHUI

- IIpaBuna u
MpOLEIYPbI
MapKETHUHTOBBIX
HCCIICTOBaHUM.

Koncnexkr, Bompocsl B
pyOexHOit
KOHTPOJIEHOM

Tema 2: MapkeTuHroBas
rH(pOPMAIMOHHAS CHCTEMA H
MapKEeTHHTOBbIE UCCIICIOBAHUS

- Kimaccuduxaruss MapKeTHHTOBO#M
nHpopMaru

- CucremMa BHyTpeHHEH
MapKeTHHIOBOHM MH(pOpMAINN

a) [1,2]
0) [1-3]




7,8

Tema2. MapKeTUHTOBbIE
WCCIICJIOBAHUS B PaMKax
3apyOeKHON KOHIICTIITHH.

Tema 2: CucreMa agantanuu
TEOPUHN MapKETHHTA K
COBPEMEHHOMY

POCCHICKOMY PBIHKY
MapKETHHTOBBIE HCCIIeIOBAHUS

- Kimaccuduxaruss MapKeTHHTOBO#
nHpopMarn

- CucreMa BHyTpeHHEH
MapKETHHIOBOH MH(pOpMALIUU

a) [1,2]
0) [1-3]

9,10

Tema3. HccrnenoBanue

Cpellbl MapKeTHHTa TYyP.
($UpMBL

- [lonsTne OM3HEC MAapKETHHTA.
- AHanu3 BHYTpEHHEH Cpebl.

Tema 3: CerMeHTHPOBaHHUE PBHIHKA.
ITo3unmonupoBaHue ToBapa

- Meton ¢okyc — rpymisl

B MapKETHHTE

- Cuctema ananusa Typ. GupMm

- Ilepuunas uaopManus CTAaTUCTUKI

- DKCTIepTHBIC OLICHKN
KaK MCTOYHHK
MapKETUHTOBOM
UHPOPMAIHH.

Koncmexr,
BOIIPOCHI B pyOekHON
KOHTPOJIbHOM

a) [1,2]
0) [1-3]

11,12

Tema 4: MapkeTHHTOBBIE
HCCJIEJOBAHNS KOHKYPEHTOB.

- KonkypenTHas cpena Typ. pupm

- DJIeMeHTHI aHaJIn3a KOHKYPEHTOB
Tema 4: ToBap u TOBapHasi MOJIUTUKA
- ITocTpoeHre KOHKYPEHTHOMN

KapThl pbIHKA.

- OpueHTHpPOBaHKE HA TOTPEOUTENS

- ®akTopsl,
OKa3bIBAIOIINE
BIIUSTHUEC Ha
MTOTPEOUTENEH TYP.

YCIIyT.

Koncnekr, BOpoCH
B pyOexXHOM
KOHTPOJIbHOM

a) [1,2]
0) [1-3]




13,14

Tema 5: MapKkeTHHI0Bas LeHOBas
cTparerusi

- CObITOBas cTpaTerusl.

- Bri6op metona nienooOpa3oBaHus

Tema 5: OcobeHHOCTH MapKEeTHHTA B
pa3nnYHbIX cepax nesITeTbHOCTH

- ITonck BBITOIHBIX TAPTHEPOB.

- MapKeTHHroBble KOMMYHUKAIMN
cdep Typ. OusHeca.

- PazpaboTka
OrOKEeTa U aHaJIN3
pe3ybTaToOB
KOMMYHUKAIIMIOHHOM
CTpaTeruu

Koncnekr, Bormpocs!
B pyOexHOM
KOHTPOJIbHOM

a) [1,2]
0) [1-3]

15,16

Tema 6: JInuHbIe NpoOAAKHA

B MapKeTHHIe

- ITpotiecc TMUHON MPOAAKU

- [Ipuém kimeHTa U nocueayrouee
o0ciTy)XuBaHUe

Tema 6: MexxnyHapoaHbBII MAPKETHHT
- CyILIHOCTb U LIETU
MapKETUHIOBOH ITponaras/isl

- Pexnama B cepe
MapKETHHTOBBIX
KOMMYHUKAIIUN

Koncnexkr, Bompocs!
B pyOeKHOM
KOHTPOJIbHOM

a) [1,2]
0) [1-3]

17,18

Tema 7: XapakTepucTuka
PEeKJIaAMHOI OJTUTHKHU
MapKeTHHIa

- Buapl TypuCcTHUECKON pEKITaMbl
- Henn u uccienoBaHus

Tema 7: Ypasnenue
MapKETHHIOBOH €S TEIbHOCTHIO
- Opranu3zanus yrpaBieHUs

- CucreMa KOHTPOJIIS

- QUpMEHHBIN CTHIIb
TYPUCTCKOTO
MIPePUATHS

Koncnekr, BOpoCH
B pyOexHOM
KOHTPOJIbHOM

a) [1,2]
0) [1-3]

HToro:

32

16

24

IK3aMeH

IIpumeuanue:

Bce Busl yueOHO#T pabOThI MOTYT IIPOBOAUTHCS AUCTAHIIMOHHO Ha OCHOBAHHH JIOKAIBHBIX HOPMATHBHBIX aKTOB.

IIpy KCHOIB30BaHUM WHAWBHAYAIBHON TPACKTOPHH B PAMKaX WHIMBHAYaIbHOTO YYCOHOTO IUIAHA MOATOTOBKH CTYICHTA, U3YYCHHE JAHHOW AMCLIMILIMHBI MOXKET
OCYILIECTBILSITHCSL Y€Pe3 MHAMBHIYaIbHbIC KOHCYIBTALNH PEIOABATEIIsI 0YHO, B 4aChl KOHCYJIBTALHH, [0 JIEKTPOHHON MOUTE, a TAKXKE C MCIonb30BaHneM Webex,
w1atGopMbl IUCTAHIMOHHOTO 00yueHus Moodle, auunbiii kabuHer cryaenta Ha caiite COI'Y, npyrux anementos DM1OC COI'Y.



6. O6pa3zoBaTebHbIe TEXHOJOTHH

B cooTBeTcTBUM C TOCYAapCTBEHHBIMH OOpa30BaTENbHBIMM CTAHAAPTAMH BBICIIET0 00pa30BaHMUs
peanu3zanus ydeOHOro mporecca I0/DKHA IIpeSyCMaTpuBaTh NIPOBEIEHUE 3aHATUI B MHTEPAKTHBHBIX U
aKTHBHBIX (¢opmax. Bueapennme 5Tux ¢opM o0O0y4yeHHs — OJHO U3 BAKHEHIINX HAaIlpaBICHUHN
COBEPLICHCTBOBAHUS ITOATOTOBKU CTYJEHTOB B COBPEMEHHOM BYy3e. Llenb — noBbienne 3pQpeKTuBHOCTH
00pa30BaTeNbHOTO IPOLIECCa, JOCTIKEHHE BCEMU 00YJatOLIMMUCS BHICOKUX PE3yJIbTaTOB 00yUeHHUS.

WuTepakTBHBIE (GOPMBI NTPOBEACHHS 3aHATHIA MpEAToNararoT o0ydeHne B COTpyqHHuYecTBe. Bee
YYacCTHUKU 00pa30BaTeNbHOTO Mpoluecca (MpernojaBaTeNb M CTYIEHTHI) B3aMMOJEHCTBYIOT Ipyr C
IpyroM, OOMEHHUBAIOTCS WHPOPMALME, COBMECTHO PEIIAOT NpoOiieMbl, MOAeIupytoT curyaunu. CyTh
WCTIOJIb30BaHMS aKTUBHBIX W MHTEPAKTHBHBIX (DOPM NPOBENEHHUS COCTOUT B TOTPYKEHHUH CTYJICHTOB B
peanbHy0 arMocdepy IeIOBOTO COTPYIOHHYECTBA [0 pa3pelleHHI0 MPOoOJeM, ONTHMAIBHYI0 IS
BbIpa0OTKM HABBIKOB M KaueCTB OYyAYILETO CHENUAINCTA.

i pemieHus BOCHUTATENBHBIX M y4eOHBIX 3a7ad MperoJaBaTeieM MOTYT ObITh HCIIOJIb30BaHBI
CIIe/IyIOIE HHTEPAKTUBHBIE OPMBI O0YUYCHHSI.

TpanuuuoHHBbIe JeKIMM M MNpPaKTHYecKHe (CeMHMHApPCKHe) 3aHATHS C HCIOJIb30BaHUEM
COBPEMEHHBIX MHTCPAKTUBHBIX TEXHOJIOTHH.

Jleknmsa-AuaJ0r — coAep)kaHue MOJAETCs Yepe3 CEpUI0 BOIPOCOB, HA KOTOPBIE CTYIEHT JOJDKCH
OTBEYaTh HEMOCPEACTBEHHO B XO/€ JIEKIHH.

Onnaiin-ceMUHap — pa3HOBUAHOCTH BeO-KOH(EPEHUUH, IPOBEACHHE OHJIANH-BCTpEY WIH
npe3eHTauui dyepe3 MHTEpHET B pPEeKUME peanbHOro BpeMeHH. Kakaplii M3 yYaCTHUKOB HaXOIUTCS Y
CBOETO KOMIIbIOTEpa (CpeacTBa CBSI3M), a CBSA3b MEXKAY HHUMHU MOAAepKUBaerca uepe3 HVHTepHET
MTOCPEACTBOM 3arpyKaeMoro NpuIoKEeHUs, yCTAaHOBJIEHHOTO Ha KOMIIBIOTEPE KaXKI0r0 y4aCTHHUKA.

Buneoxongepenuus — ceanc BuneokoHdpepeHncssa3n (BKC) — 3170 TexHONIOTHS MHTEPaKTHBHOTO
B3aMMOJICHCTBHS IBYX M 0oJiee yUYaCTHUKOB 00pa30BaTeNBHOTO Ipoliecca Jiisi oOMeHa uHpopManuei B
pealbHOM peKUME BPEMEHH.

Bupneo-nexkuusi — cHATasgs Ha KaMepy COKpAllleHHas JIEKLHs, OOINOJHEHHas ¢ororpadusiMu U
CXeMaMu, WUTIOCTPUPYIOLIas OJaBaeMblil B JIEKIIMN MaTepUall.

TexHosorusi  3J1eKTPOHHOro o0y4eHHs (peanu3yeTcss TMpU  IOMOIIM  3JIEKTPOHHOH
obpazoBarenbHoli cpeapl COI'Y mpu wucmoms3oBanuu  pecypcoB OBC, mpu mpoBeaeHUH
aBTOMAaTU3UPOBAHHOIO TECTUPOBAHUS U T. 1.).

TBopueckoe 3agaHUe COCTaBIsICT cojepKaHue (OCHOBY) JIO00OW WHTEPAKTHBHOW (HOPMEI
MpOBENICHNsT 3aHATHs. DBBIMONHEHNE TBOPUYECKHX 3aJaHUil TpeOyeT OT CTyAEHTa BOCIPOW3BEACHUS
MOJy4eHHOH paHee HH(opManuu B Gopme, onpeaensieMoil npenoaasaTeneM 1 TpeOyrome TBOPYECKOTO
nojxona: 1) moadopka MpUMeEpOB U3 MPAKTUKY; 2) MOA00pKa MaTepraa 1o onpeelieHHON pobiieme;

I[lyonuuHasi mpe3eHTamusl NPoeKTa - camblii 3()(EKTUBHBIN CcHOCO0 JOHECCHUS BAKHOU
UHQOPMALMK NIPU MyONUYHBIX BHICTYIUIEHUsX. Cnaiia-npe3eHTanuy mo3BossoT 3()(EKTHO U HarIsagHO
MPEACTaBUTh COACPIKAHKE, BBIACIUT U MPOMUIIOCTPUPOBATE COOOIIECHHE.

HNuTepakTHBHAS JIeKIUS TPEICTABISAET CO00I BBICTYIUIEHUE NPENOAaBaTells Mepe]] ayIuToOpuei
CTYICHTOB C NMPHMEHEHUEM CIICAYIOIINX HHTEPaKTHBHBIX (GopM oOyueHus: 1. ympapnsiemass TUCKYCCHS
i Oecena; 2. IEMOHCTpANUS CIAWI0B MK y4eOHBIX (PUIBMOB; 3. MO3TOBOW MTYPM; 4. MOTHBAIlMOHHAS
peus u ap.

Pa3paboTka mnpoexTa Mo3BOJIIET Y4YaCTHHMKaM MBICJIEHHO BBINTH 3a Mpenensl ayIuTOpUd U
COCTaBUTh NPOEKT CBOMX JEHCTBUI MO 0OCYXIaeMOMY BOMPOCY YUYAaCTHHKA MOTYT OOpaTHTHCS 3a
KOHCYJIbTalleH, JOTIOTHUTEIHHON JINTEPaTypold B CIEUAIM3UPOBAHHBIE YUPEKICHUS, OMOTHOTEKH U
T.J.

IIpo0eMHoOe 00y4eHne - TOMCK OTBETOB Ha BOIIPOCHI IO TEME.

7. YueOHO-MeTOoIMY€eCKOe 0fecniedeHHe CaMOCTOSITeIbHOI PadoThI

CamoctosTenbHas pabota OOy4arOLIMXCsl SIBJISETCS OAHUM M3 BHUAOB YYEOHBIX 3aHATHH.
CamocTosTenbHas padoTa IPOBOAUTCS C LEIIbIO:

— CHCTEMaTHU3alMM ¥ 3aKPEIUICHUS MOJyYeHHBIX TEOPETUYECKUX 3HAHUM M MPAKTUYECKUX YMEHHH
00y4aroIMXCsl CTYJCHTOB;

— yrryOeHus U pacIiupeHns TEOPETHUECKUX 3HAHU;

— (OopMUpPOBaHU YMEHHI HCIIONB30BaTh HOPMATHBHYIO, TPABOBYIO, CIIPABOYHYIO JIOKYMEHTAIHIO
U CIIELMANBHYIO JIUTEPATYPY;

- (QopMupoBaHUS  CaMOCTOATEIFHOCTH  MBILIUICHHUSA, CIIOCOOHOCTEHl K  CaMOpa3BHUTHIO,



CaMOCOBEPIIEHCTBOBAHUIO U CaMOpeaIn3aluy;

— Pa3BUTHS UCCIIEAOBATENbCKUX YMEHHH.

K Bugam camocTosTenbHON pabOThl IPH M3YUYEHUH NAHHOM IUCHMIUIMHBI OTHOCUTCS: HalMCaHHUE
JIOKJIAZIOB, 3CCE€, ITOATOTOBKA IIpPE3CHTAlMil, CaMOCTOSTENbHOE H3yUeHHE JUTepaTypsl IO TeMe U
COCTaBJICHHE IO Hel KOHCIEKTOB, padOTa CO CIPaBOYHBIMU MaTepualaMH (TEPMHUHOIOTUYECKUMH U
HHBIMH CJIOBApSIMH, SHUUKIONEIUSIMNI) U T.1.

Temsl u (opMBl BHEAyAHTOPHOM CaMOCTOSITENIEHOW pabOTH, €€ TPYyHOEMKOCTh COIEpKaTcs B
paszene 5, Tabm. 5.1.

MeTonuueckue peKOMEHIAIMHU 110 TUCUUIUINHE PUIararoTcs.

8. OneHo4HBIE cpeICcTBa VISl TEKYLIEr0 KOHTPOJIs yCIeBaeMOCTH,
PYOe:KHOH aTTeCTAUMHU U IPOMEKYTOYHOI aTTeCTALMM 110 HTOraM OCBOEHUS
AUCHUTIMHBI

Pabouas mporpamMmMa mpegycMaTpuBaeT MpPOBEICHHE JIEKIMOHHBIX M NPaKTHYECKUX 3aHSATHH, a
TaKXKe CJleOyIolMe BUABI PabOT: CcaMOCTOSATENbHYIO pPabOTy CTYICHTOB IIO IOATOTOBKE YCTHBIX
cOOOIEHNH, HAITMCAHUIO JOKJIAal0B, IOATOTOBKY MPE3eHTALMH 1 00CYXAEHUH IO TeMaM JUCLUILINHEI -
paboTy B aKTUBHOM U MHTEPAaKTHUBHOM hopmax.

Pabouas nporpamma npearnonaraeT TeKyIUKH U TPOMEXYTOUHBIH KOHTPOJIb 3HAHHH.

Texywuti KOHMPOaL — ITO HETIPEPHIBHO OCYIIECTBIIIEMBII MOHUTOPUHT YPOBHS yCBOEHUS 3HAHHUU
1 (GOpMUPOBaHHS YMEHHH W HABBHIKOB B TEUYCHHE CEMECTpa WM Y4eOHOro roja. TeKylmuid KOHTPOJIb
3HAHWH, YMCHHH M HABBIKOB CTYACHTOB OCYILICCTBIIIECTCS B XOJ€ YYEOHBIX (ayIUTOPHBIX) 3aHITHH,
MPOBOJMMBIX 1O pacnucaHuio. PopMaMu TEKyIIEro KOHTPOJIS BBICTYIIAIOT ONPOCHI HA 3aHATHSAX C LIEJIBIO
MPOBEPKH HANWYMS 3HAHUM, HEOOXOMMMBIX U YCBOGHHS HOBOTO MaTepHalia WM A BBIICHEHHS
CTETEeH! YCBOCHMS M3JIOKEHHOTO MaTepHana.

Pybesicnviii konmpons OCyIIECTBISCTCS 10 OKOHYaHUM M3Y4YCHMs MaTepualia MOXLYJsl B 3apaHee
YCTaHOBJICHHOE BpeMs. PyOeskHbIil KOHTPOJIb MPOBOAUTCSA C LENbI0 OIpPENENCHUs] KaueCTBa YCBOCHHS
MaTepuana y4eOHOro MOAyJds B LenoM. B TedeHune cemecTpa Takue KOHTPOJBHBIE MEPONPHUATHSA
MPOBOIATCS 1O TpaduKy.

KonTposbHbie 3a1aHus (1eMOBepCHHU) JJIA OIEHKM 3HAHMI, YMeHHMid, HABBIKOB M (WJIM)
ONbITA [eSITeJbLHOCTH, XAPAKTEePU3YIOIWIMX 3Tanbl (POPMUPOBAHMS KOMIETEHUMII B mpouecce
OCBOeHHsI 00pa30BaTEJbLHON NMPOrpamMMBbI

Kpurepun oneHnBaHus npeacraBiieHbl B Tadauue 8.1
IIpuMepsI TeCTOBBIX 3aaHUIi M0 AUCHHUILIHHE:

Ha 4aro opuentupyercs
cTpareruueckoe mianupoBanue? Ha
peknamy

Ha psiHOK +

Ha npoussBonutens

B uem cocTpouT 11871b CTPAaTETNYECKOro IAHUPOBAHUS?

ITomours B BEIOOpE 1 OpraHU3aLUK JeI0BOM aKTUBHOCTH IPEANIPUATHS, A5l COXPAHEHUS €T
xu3HecrocooHocTH + CocTaBiieHne MIaHa Mpoiaxk MPOTyKIHH

CocraBneHue TIaHa JCHCTBUH B CIIy4ae BOCHHO-TIOMUTHYECKUX IEHCTBUN

BribepuTe 3 Kimt04eBbIe HAEH CTPATETUIECKOTO TUIAHUPOBAHMSL:
YrpasieHue n1ejaamMu KOpIopamnun Kak moptdeneM HHBECTUIINN +
Heo0Xx0a1MMOCTh TOYHOTO OICHUBAHUS Oy TYIITIX
MOTEHITHABHBIX MPUObLTEH + PazpaboTka mepceKTHBHOTO
M1aHa JOCTHIKEHHS 1IeNeH +

OpueHTHpOBaHUE MAapPKETUHIa Ha PHIHOK NpoAaBLla

B 4em cocTouT OCHOBHAs TPYIHOCTh B CO3JJaHUH On3Heca?
OdopmiieHHE TOKyMEHTAITUH



CraHOBIIEHHE Ha y4YET B HAJIOTOBBIX OpTraHax
[HonnepxuBanne KU3HECTIOCOOHOCTH OM3HECA B YCIIOBUAX OBICTPOMEHSIOLIETOCS
PBIHKA U IMHAMUYHOM OKpYy»Xaromen cpesl +

Kakot#t ¢hakTop HE BXOIUT B MOJIETh XapaKTEPUCTUK BHICOKOIIPOU3BOAUTEIHHOTO
TIPEAMPHUSATHS?

3auHTEepeCcOBaHHBIC TUIA

IIpoueccer Pecypcel

HeszaunntepecoBanHbie nuiia

+ Opraamu3anus

OTpaciu TOCTEeIPUUMCTBA U TypU3Ma 110 CBOSH NPUPOJIE SIBISIOTCS (2 TIO3HIINN):
Mex1yHapoIHBIMU

+ MexpacoBbIMU

MynbTUKYJIBTYpPHBIMU

B koHkypeHTHOM 00ph0e cTpaTernueckas eIuHMIIA OM3HECa yIacTBYeT:
CamocTosTenpHo +

OO0BeUHASICEH C TTOX0KUMH €IUHHUIIAMU

He yudactByer

Urto 03HaYaeT CIOBO «KOHCAJITHHTY B TIEPEBOJIE C aHTIINHCKOTO SI3bIKa?
Koonepanus

KoncynbsrupoBanue

+ Kommepueckue ycunust

Uro massiBatoT aHanmzoM SWOT? (2 mo3urum)

OO11ast OlleHKa CHJIBHBIX M CJTa0BIX CTOPOH KOMITAaHUH
OOm1ast olleHKa MepCcoHaNa CpeIHETO 3BeHA KOMITAaHUU+
OOm1ast oLileHKa BO3MOYXKHOCTEH M yrpo3 KOMIaHUHU +

IMocpencTBoM Kakux cioB 00pa3oBaHa
abbpesuatypa SWOT? Strengths,
weaknesses, opportunities, threats+
Salt, water,

organization,

table Somebody,

weight,

occupation, treat

Social,

wondering,

occasion, tamper

W3 kakux ¢hakTOpoB COCTOUT

SKOHOMHUYECKast cpena’?

ONUCHIBAIONTNX MMOKYTIATEIHHYIO

CIIOCOOHOCTEH HACEJIEHUS

Brusironmux Ha MOKymaTeNbHYI0 CIIOCOOHOCTh
HACEJICHUS M €ro 3aTpaThl + BIHSAIOMNX Ha YPOBEHb
JIOXOJIOB HACEJICHHUS.

Oxa3pIBaIOT JIM IPUPOIHBIE YCIOBUS BIHUSIHUE HA
MAapKETHUHTOBYIO JieiTelIbHOCTh? He BiusioT
Brausior +

Hukak He cBsI3aHBI ¢ MAPKETUHTOM

['pynmet moaeit, 00beTMHEHHBIE OOIMMH [IEHHOCTHBIMU CHCTEMAaMH, B OCHOBE KOTOPBIX JISKAT



OOIIHi1 JKU3HEHHBIN ONBIT M TIOX0XKUE CUTYAIMH TPEACTABISIOT OO0\
Cexktbl KynsTypsl
CyOKynbTypHI +

CornacHo TeH/ICHINH IIEPEBO CTPEIIKI» JIOIH. . ... ..

[TprTaroTcst N3MEHUTH KHU3Hb U BECTH €€ B 00Jiee MEJIEHHOM TeMIIe, KOTOPBII
ABIIsieTCS OoJiee YA0OHBIM

+ Y CKOPSIOT )KU3HEHHBIH MPOIIECC, CTapasich TAKMM CIIOCOOOM OCYIIECTBHUTH BCE
3a1yMKH

[TepeBonsT 00513aHHOCTH IO pabOTe Ha APYTUX JIOACH

BautenbHBIM IOTPEOUTENIEM CUMTACTCS YEITOBEK, KOTOPBIHA
He xo4et ynoBieTBOpATHCS TPETHECOPTHBIMU IPOSYKTAMH U
TJIOXUM O0CITyKHUBaHUEM

+ TmarenbHO CIEANT 32 CBOUMU 3aTpaTaMu

Jlep>XuT JeHbI'M B HAJIE)KHOM MeCcTe

YeM He 3aHMMAeTCsi MapKETHHIOBasi HHPOpMALMOHHas cuctema’?
Co6op undopmarumn

CopTHpoBKa U aHanu3 HHGOpMaun

Ouenka nHopMann

PacnipocTtpanenue nadpopMaiuu B 001IeCTBE IOTpeOUTENCH +

MoryT 51 3aTpaThl Ha HOITy4YeHHE HHPOPMALMK NPEBHIIATE €€ IEHHOCTH?

Ha +
Her

C noMoMmIpo 4ero MoKeT ObITh mosryueHa nHdopMarms?(2 mo3uimn)

MapxkeTuHroBas passezxa +
OTKpeITHE OT/ENA, T1Ie KOKABIH MPOXOKUI MOKET OCTaBIJISATH HH(POPMALIUIO
MapkeTHHTOBBIE UCCIEOBaHUS +

BribepuTe 13 cincka npenMyIiecTBa BHYTPEHHUX 0a3 JaHHBIX MPEIIPUATHN C TOUKH 3pCHHS
MapKETHHTIa!

OnepaTUBHBIN AOCTYI K HHPOPMALIAN
BrlsiBlIeHHE HOBBIX BO3MOXKHOCTEH U MPoOIIeM
[T1aHMpOBaHKE ¥ COCTABICHHUE ITPOrPaMM
OrieHKa IoKasaTeiaeh 1esITeILHOCTH

Bce nepeuncnennoe +

OZ[HI/IM 13 CaMbIX BaXXHBIX DJICMCHTOB B MapKeTHHFOBOﬁ HH(i)OpMaHHOHHOﬁ CHCTEMC ABJISCTCA:

[Iporecc ukcanyy 1 UCTIONB30BaHNS HHPOPMAIHH O KIIMEHTaX +
YnopsaounBanne nHGOpMAIHH
Jlerkuii noctyn K Hy>kKHOH MH(pOpMaKHU B T1000€ BpeMs

UYro 3HauuT «overbookingy»?

U36bITOUHOE pe3epBUPOBAHIE MECT

+ bpoHHpoBaHUe MeCT Yepe3 areHTCTBO
BpoHupoBaHue MEHBIIETO KOJINYECTBA MECT

Komy u xorja BpydJaroTcst KapTOUYKH OT3BIBOB?

T'ocTsim BO Bpems 3ae3a
l'ocTsm Bo Bpems obena u oThe3na +
IIepconany BO BpeMs mepepbiBa



Mertoauka (popMUpPOBaAHMS Pe3yJIbTUPYIOLIEH OLIEeHKH

Tabauna 8.1
Jrtan | ®opma
KOHTPOJISt Kputepuu ouenuBanust
1. Texywuii konmpons (max 20 6annoe 3a 1 modyiv)
4 6ayuta 3 banna 2 bayuta 0-1 GamoB
Iocemenue CTyIeHT moceTH Crynent nmocetun 71— | Crynent nocetun 56— | CryneHt
3aHATUN 6osee 85% 3anstuit | 85% 3aHsTuit 70% 3ansTHii TTOCETHII
(max 4 6.) MeHee 56%
3aHATUH
11-13 Gamtor 8-10 6annos 6—7 GayutoB 0-5 Gamnos
Texymas CTyneHT akTUBHO CTyneHT akTUBHO Crynent HenoctaTouHo | CTyneHT
pabota B pabotaeT Ha paboTaeT Ha 3aHATHAX, | aKTUBHO paboTaeT Ha HEIOCTaTOYHO
TCUCHUC 3aHATHUAX, XOpOoUIO BBIMOJHACT 3aHATUAX, AKTHUBHO
MOy ISt MIPEBOCXOTHO 3aaHAS YIOBIETBOPUTEIHHO pabotaeT Ha
(max 136.) BBITIOJTHSIET BCE TIperoaaBaTers. BBITIOJTHSET 3a1aHuUs 3aHATHSIX,
3aaHAS TIperro1aBaTels. HEYJOBIICTBOD
TpernoIaBaTes. UTEIBHO
BBIMOJIHSCT
3aJaHAs
IpernoaaBaren
s.
3 bamra 2 Gaita 1 6amn 0 6ayioB
Joxnan, Tema MoaHOCTHIO Tema B OCHOBHOM Tema yacTU4HO Tema He
MPE3CHTAIUS | PACKPHITA. packpeita. Xopoiiee PAaCKpBITA. PacKphITa.
(max 36.) / [IpeBocxomHOE BIIAJICHUE MaTepHaIoM. | YaomierBopurenbHoe | HeymoBuerBo
OIIOPHBIN BJIaJICHHE CpenHuil ypoBeHb BJIaJICHUE MAaTEPUAJIOM. | PUTEIBHOE
KOHCIICKT MaTepHaIOM. CaMOCTOSTEIILHOCTH, Hwu3kwii ypoBeHb BJIAJICHUC
(max 36.) Bricokuii ypoBeHb | JOTWYHOCTH, CaMOCTOSITEITFHOCTH, MaTepHAJIOM.
CaMOCTOSITENTFHOCT | apryMEHTHPOBAaHHOCTH. | JIOTHYHOCTH, Henocratoun
U, IOTHYHOCTH, Xopommii cTHITE apryMEHTHPOBAaHHOCTH. | BI YPOBEHB
apryMEHTHPOBAHHO | M3JIOXKCHUS. Y IOBIETBOPUTETBHBIN | CAMOCTOSATENH
CTH. CTHITb M3JI0KCHHUSL. HOCTH,
[IpeBocxonHbI JIOTUYHOCTH,
CTWJIb U3JIOKEHUSL. apryMEHTUPO
BaHHOCTH.
Heynosnerso
pUTENBHBIN
CTHITB
H3TI0XKCHUS.
2. Pybeoicnuiii konmpons (156. 3a 1 mooynv)
13—15 GayutoB 10-12 6amn 8-9 Gaytos 0-7 Gamnos
Kontpomsnas | [IpaBunsaO [IpaBunBpHO BHIIOTHEHA34JaHHS BBITTOTHEHBI 3amanus
pabota BBITIOJTHEHBI BCE OoJpIIast yacTh 6onee uem BBITIOTHEHBI
3aJaHUS. 3aJaHUH. HATIOJIOBUHY. MeHee 4eM
IMpoxemoncTpupoB | IIpucyTcTBYIOT [pucyrctByroT HATIOJIOBUHY.
aH BBICOKHI HE3HAYUTEIILHBIC CEphE3HBIC OITHOKH. IIponemoncTp
YPOBCHB BIaJIcHUS | OIIMOKH. IIponemoncTprpOBaH HpOBaH
MaTepHaIoM. IIponemoHcTpUpOBaH YAOBIETBOPUTEIBHBIN HEYIOBJIETBOD
[IposiBneHb1 XOpOUINI YpPOBEHb YPOBEHB BIIaJICHUS UTEJbHBIN
TIPEBOCXOTHBIE BJIAJICHISI MATCPHAJIOM. | MaTEPHAaJIOM. YpOBEHB
COCOOHOCTH [IposiBneHs! cpeaame [IposiBieHBI HU3KHE BIIQJICHUS
MPUMEHSTH 3HaHUS | CIIOCOOHOCTH CIOCOOHOCTH MaTepHATIOM.
U YMEHHUS K MIPUMEHSATH 3HAHUS U MIPUMEHSTh 3HAHUS U [posBieHsI
BBITOJTHCHUIO YMCHUS K BBIITOJHCHUIO | YMCHHUS K BBIOJHCHUIO | HEAOCTATOYH
KOHKPETHBIX KOHKPETHBIX 33JJaHAN. | KOHKPETHBIX 33JJaHUH. | bIC
3aJaHnI. CIIOCOOHOCTH

IIPUMEHATH




3HaHUA U

YMEHHUSI K
BBITTOJTHEHHIO
KOHKPETHBIX
3a/laHu.
3. Umoeogulil Konmponb no oucyuniune
2630 6amroB 20-25 Gamna 15-19 6ammos 0-14 d6amos
Dk3ameH / JaH noaHbIH, JlaH noiHbIA OTBET HA Jlan HemocTaTOUHO He nonyuensl
3a4er Pa3BEpPHYTHIN OTBET | MOCTABJICHHBIN BOMPOC, | MOJHBINA OTBET. OTBETBHI 110
Ha [IOCTaBJICHHBII MIOKa3aHO YMEHHE CryzneHT He criocobeH | 6a30BbIM
Borpoc. OTBeT BBIJICITUTH CaMOCTOSITEIBHO BOIIPOCaM
dhopmyupyercs B CYLLECTBEHHBIE U BBIJICIIUTh JUCLUTUINHBL
TECPMHUHAX HAYKH, HECYHICCTBCHHBIC CYIIECTBCHHBLIC U WUIN faH
M3JI0KEH MPU3HAKH, IPUYMHHO- | HECYIIECTBEHHbIC HETIOJTHBIH
JUTEPATYPHBIM CJIC/ICTBEHHBIE CBSI3H. NPU3HAKK ¥ IPUYUHHO- | OTBET U
SI3BIKOM, JIOTHYEH, Ho pomymiensr CJIC/ICTBEHHbIE CBSI3H. JIOTTYIIEHBI
JIOKa3aTeJsIeH, HE3HAYHUTEIbHbIC Peuesoe opopmiienue rpyObie
JIEMOHCTPHPYET OIIMOKH, TpeOyeT MOINpaBokK, omn6ku. Peun
ABTOPCKYIO HCTIpaBJICHHBIC KOPPEKILHH. HEerpaMOTHasI.
MO3UIHMIO CTY/ICHTa. | CTYJIEHTOM C HOMOUIBIO YTouHstoIMe
«HaBOJAIIIUX» BOIIPOCHI
BOIIPOCOB MpernoaaBaren
MpernoiaBares. s HE
MIPUBOJISIT K
KOPPEKIIUH
oTBETa
CTy/ICHTa HE
TOJILKO Ha
IIOCTAaBJICHHBI
1 BOoIpoc, HO
U Ha JIpyTue
BOIPOCHI
JIUCIUTLIHHBIL.
CTyneHTBl, TMONYyYHMBIINE B XOJA€ TeKymlero W pyOexkHoro kouTtposss 50-70 Oamios,

ABTOMATHYECKH TMONYYaroT «3adeT» WU OIEHKY «YAOBIECTBOPHUTEHbHO». Jns momydeHust Oosee
BBICOKOT'0 0ajuia («XOpOIOo» WU «OTJIUYHO») CTYACHT 00s3aH SBUTHCS Ha SK3aMEH U CIaBaTh SK3aMCH
o mrkaie ot 0-30 6ayuToB B IOTIOTHEHNE K HAKOIIJICHHBIM 3a ceMecTp Oariam."

1.
2.
3.

4,

il R S

— O

13.
14.

BO]'[pOCLI AJIA MOATOTOBKH K 9K3aMEHY:

B yem ocoGeHHOCTh MapKeTHHTa HHyCTPUH FOCTEIPUUMCTBA.
MapkeTuHT — BHYTPEHHHUH MapKEeTUHT — MHTEPAaKTUBHBIA MapKETHHT.
Uro Takoe cTpaTernieckoe MIaHNPOBaHHUE U KAKOBa €ro IeNlb. Y POBHH
OpraHM3allMU CTPATETHIECKOTO TuTaHupOoBaHU. OOBSICHUTH KaTeTOpHH:
«3aMHTEPECOBAHHBIE JIUIA, KIIPOILIECCHD», «PECYPChD», OPTAHU3ALUN.

Uro Takoe cTparerudeckas enHUIA On3Heca. Kak 00CTOHCKas MOZIENb XapaKTepu3yeT
cTparermdeckue Ou3Hec- eIMHUIIBI KAMITaHHH.
B uem ocobGennocTn npumenenuns «CTpaTernii pocta» B KaMIIaHUAX.
Uro takoe Ananmu3z SWOT. Uro Takoe MapKeTHHTOBas cpefia U Kak oHa nudhepeHInpyeTcs.
Oco0eHHOCTH MUKPOCPEABI PEATIPUITHSL.
Oco0eHHOCTH MaKpOCPeAbl MPEPHSITHSI.
Kak nemorpaduueckue mporeccsl CBSI3aHbl ¢ MAPKETHHTOBEIMH H3MEHEHUSIMHU.
DKOHOMHYECKAs Cpefla U MapKETUHTOBbIE N3MEHEHHUSI.
IIpupoHas, TexHONOTHYECKas U MTOJIMTHYECKask CUTYal[l B MApKETUHTOBOM J€ATEIbHOCTH.
KynerypHas cpena.
Yro Takoe MapKeTHHTOBast ”HPOPMAITUOHHAS cicTeMa. [[pUHIINITBL ee CyIecCTBOBaHUS.
YmpagineHue mporeccoM coopa nHGOpMaIIHH.
ABTOMaTH3MPOBAHHBIE CUCTEMBI YIIPaBIEHUS HH(DOPMALINH.




15.

MapKeTI/IHFOBBIe HUCCICOOBaHUA.

16. [Iporecc MapkeTHHIOBBIX Hccae0BaHUN. J[aTh XapaKTEpUCTUKY dTallaM.

17. OCHOBHBbIE IPHEMBI H METO/IbI MAPKETHHI'OBBIX MCCIIEIOBAHUH.

18. Crenydurka KOHTAKTOBUHTEPBBIOEPA C PECIIOHICHTAMH.

19. OOBACHUTH MOCTYNATHI OT TEOPETUKOB MAPKETHHTA O TTOBEICHUH TOTPEOUTENS.

20. Kak M0oXHO paccMaTpuBaTh MOZEIb [TOBEACHHUS IIOTPEOUTENS C TOUKH 3PEHUS

MapKETHUHT-MUKC. UeM pyKOBOJICTBYETCA NOTPEOUTENb IPH PHHSATHH PELICHUS O

MOKYIIKE.

21. OOBSICHUTB IOHATHUS «KYJIBTYPa» U «CyOKyIbTypay. Kakum 00pa3om OHH CBS3aHBI C
MapKETHHIOM.

22. OOuiecTBEHHBIE KI1aCChl B MAPKETUHIOBOH JiesITeIbHOCTH. Kak pa3nuuHble Kilacchl

COLIMYMa OTIPEAETSIOT AEHCTBUS MapKETOJIOTOB.

23. Cembs 1 TIOTpeOICHNUE TOBAPOB U YCIIYT.

24, «Pommm» B «CTaTyChI» MOTPEOUTEICH.

25. [cuxorpaduueckue HakTopsl: MOTHBALUS — MOTPEOHOCTH; TEOPHU OOBSCHSIIOIIUE TOBEJCHNE
MOTpeONTEICH.

26. Abpaxam Macnoy u @penepuk Xepubepr.

27. Bocnpustue, ycBoenue, yoexaeHune, OTHOIIICHHUE.

28. IIporniecc mpuHATHS pemeHus O OKYIKe, pAaCKPBITh BCE 3TAIIbL.

29. [NocnenoxynoyHbIi KOHPIUKT «KOTHUTUBHBIN TUCCOHAHCY U IEHCTBUS MapKETOJIOTOB.

30. B 4EM IIPOLIECC COBEPILICHUS TOKYNKH KOJUIEKTUBHBIM 3aKa34UKOM.

31. CTpyKTypa y4aCTHHKOB IpOIecca MOKYIKH JUIA OPTraHU3aIlNH.

32. DaKTopsl, BIUSAIOMIME HA OPraHU3aLUIO-TIOKYIATeIs.

33. Cranuu npUHITHS PELICHUS O MOKYIIKE OpraHu3aluei.

34. PbIHKH A7151 TPYTIIOBBIX OTPEOUTENEH.

35. OOBACHATH CYIITHOCTh PHIHOYHOM CETMEHTAIUH.

36. CooTHOIIEHHE TOHATHI «PBIHOK» U «MApKETHUHI»; CTaJUH CTAHOBJICHHUS MApKETHUHTA.

37. DTarkbl 1eJIeBOr0 MapKeTHHTA.

38. OcoOEHHOCTH PHIHOYHOM CErMEHTAIUH.

39. Cratyc nmoTpeOuTeNns 1 MHTEHCUBHOCTH TTOTPEOICHHUS.

40. OcCHOBHbIE CBOICTBa PBIHOYHBIX CETMEHTOB; OIIEHKA PHIHOYHBIX CETMEHTOB.

41. Br160op peiHOYHBIX cerMeHTOB: HeauddepeHIMpoBaHHBIN MapKeTHHT; Pa3BeTBICHHBIH
MapKETHHT .

42. Br160p peIHOYHBIX cerMeHTOB: JudhepeHIpoBaHHbIN MapKkeTHHT; KOHIIEHTpHpOBaHHBII
MapKETHHT .

43. PriHouHOE no3uonupoBanue. CTpaTeruy NO3UIUOHUPOBAHUS U HUIIEBBI MapKETHHT.

44, Br16op cTparernu mo3UITMOHNPOBAHUS U ATAITBI €€ peaTnu3allii.

45. OHJI0- ¥ 9K30T€HHBIE 3JIEMEHTHI KaK COMPOBOKACHNUE IOHATHUS «IIPOTYKT»

46. Yro Takoe npoAykT. [ImaHnupyemble u He INIaHUPYEMBIE YacTh MPOoAyKTa. PaccMoTpeTs ypoBHU
MPOAYKTa

47. ATMOcdepa MpeyIoKeHUs TPOLYKTa: €€ XapaKTePUCTHKA U CIIOCOOBI BO3JCHCTBHS Ha
MOTpeOnTEIS.

48. Craauu y4acTusi KJIMEHTa B MpoIecce MPel0CTaBIeHHs YCIyT: OXapaKTepru30BaTh

[IPUCOEANHEHNE, IOTPeOIeHNE U IPEKPalleHHUE.

49. Kak B cucTeMe MapKeTHHTa paccMaTpuUBaeTCs OOIIEHHE TIOTpeOuTeneii Mexay cobolt u

ydacTue TIoTpeduTenei B MpeJoCTaBICHUH YCIIYT.

50. Yro takoe OpeHn, GpupMeHHOE HazBaHUe, QUPMEHHBIN 3HaK. UeM (UpPMEHHBIN 3HAK

OTJIMYAETCsl OT TOProBoro 3Haka. [IpuBecTu nmpumepsl.

51. IlerHoCTh OpeHa KaK YaCTh PHIHOYHOMN KalTUTATH3AITHH.

52. Pa3paboTka HOBOTO MPOAYKTA: CIIOCOOBI, CTPATETHH, UCTOUHUKH.

53. [IpoOHBII MapKETHHT U KOMMEPYECKUH BBITYCK MpoayKTa. Bonpockl: koraa, rae, A1 KOro u
KaK 3TO JIeNaTh.

54. 10. Craguu xu3HenHoro mukia npoaykra PLC (ProductLifeCycle)

55. 3HavueHNEe «KMOMEHTA UCTHHBD» B (PYHKIMAX BHYTPEHHETO MAapKETUHTA.

56. Kak paccmarpuBaercs 3aBUCHUMOCTh MEXIY KadyecTBOM TOBApOB M YCIYI U CTENEHBIO

YAOBJICTBOPEHUS ITEPCOHAJIA.

57.

Yro Takoe BHyTpeHHI/IfI MApKECTUHI' U B YE€M BBIPAXKACTCA €r0 KOHLCIIIHA. KroueBbie



ACTICKTBl BHYTPCHHET'O MapKCTUHTIA.

58. dopMupoBaHre KyIbTyphl OOCITY>KUBAHUS: CpEIHEE 3BEHO YIPaBICHUS, KOPIIOPATHBHAS

KyJIbTYpa (BBICOKAsl M HU3Kasl), TPEYroJbHAsl OPraHU3alMOHHAs CTPYKTYpa YIPaBICHUS.

59. Pa3BuTHE MapKeTHHIOBOTO OAX0/a K YIPABICHHUIO KaJpaMH.

60. Pacnpoctpanenrne MapKeTHHIOBOH MH(OPMALIMU CPEAr CIIY)KaIlIUX BHEAPEHHE CUCTEMBI

MOOIPEHNS ¥ IIPU3HAHUS CIIY>KaIlUX.

61. Uro Takoe o01mIast moTpeOUTeIhCKast IEHHOCTh M OOIIHE MMOTPEOUTEIHCKIC H3MESPIKKH.

62. [apanTHiiHOE 00CTYKHBaHUE: OCOOCHHOCTH HCTIONB30BaHHA U (PYHKIMOHAIIbHASL 3HAYUMOCTb.

63. VY 10BIIETBOPEHUS 3aIIPOCOB OTPEOUTENEH, KaK yCIoBHE A (OpMUpOBaHUS

JIOSUTBHOCTH (JTIOBOJIBHBIHN M JIOSUTHHBINA TOTPEOUTEIND ).

64. MapkeTHHT B3aHMOOTHOIIICHHH, €T0 3HAUEHHE, 11eJ1b, HAPABICHHOCTD, TTOIXO/IbI.

65. YpoBHM MapKeTHHra B3auMOOTHOLIEHUI: ba3oBblid. Pearupyromuii.

OTtBeTcTBeHHBINA. Ynpexaatomuid. [TapTHepckuii.

66. Y 1oBIEeTBOpPEHUE MIPETEH3MH IOTPEOUTENCH U «yTpaueHHbIe» MOTPEOUTENH, KaK

3¢ (eKTUBHBII METO]] MAPKETHHTA.

67. KavecTBO: TONKOBaHHME NOHATHSA, TEXHUYECKUE, (PYHKIMOHATIBHBIE U COLMAIBHBIE TaPAMETPHIL.

68. OcobeHHOoCTH cUCTeMBI pe3epBupoBaHys. OBEpOYKUHT B CUCTEME Pe3ePBUPOBAHHS.

69. Yro Takoe neHa. Kakum o0pa3zoM BHelIHNE ¥ BHYTPEHHHUE (DAaKTOPHI BIUSIOT HA
(hopMHpOBaHUE IICHEI.

70. Kak MapkeTHHrOBbIE 1IeNT BEDKMBAHHUE, MAKCUMH3ALIUIO KPaTKOCPOUHBIX MPHOBLIEH,

MaKCHUMH3aIlluIo pBIHO‘-IHOI71 J0JIk, TUACPCTBO 110 00€eCIIeYeHNIO BHICOKOTO KaueCcTBa TOBapa BJIUAKOT
Ha YCTAaHOBJICHHUEC LICHEI.

71. Wznepxku B mporiecce 1eH000pa30BaHMs: BRICOKHE W HU3KHE, IIOCTOSHHBIE U TIEpEMEHHEIE.

72. BepxHuii 1 HIXKHUIA TIPeeNbl IICHO00pa30BaHus (M3IEPKKH — PHIHOK — TOUKH
0e3yOBITOYHOCTH).

73. Llena u peIHOYHAS IEHHOCTH MPOJYKTA.

74. AHanu3 3aBUCUMOCTH MEXIY LIEHOM U CIIPOCOM.

75. IlenoBas 31aCTUYHOCTS CIIpOCa.

76. Oddext pacxonor 6uzHeca. IPPeKT KOHSUHON BHITOJIBI.

77. O¢ddext momupx 3aTpat. ekt 6€3B03BPATHHIX HHBECTUIIHIH.

78. D dexT cooTHONIEHUs KauecTBa 1 LEHBI

79. OcHOBHBIE METOABI IEHOOOPAa30BaHHUSI.

80. Crparernu meHO00pa30BaHuUA.

81. TpanuroHHBIE KaHAIIBI TUCTPUOBIOIIMY U COBPEMEHHBIE (PABHUTH «+» U «-»)

82. CyIIHOCTh U 3HAYCHUE CHUCTEM AUCTPUOBIONUHU. KaHan TucTpruObIOIuY.

83. OYHKINY ¥ YPOBHU KaHANA TUCTPUOBIOIUH.

84. PBIHOUYHBIE TOCPEIHUKH.

85. Cucrtemsl pesepBupoBanus. Koncopuuym.

86. Cucrembl pe3epBUpoBaHus. [100aIbHBIE CHCTEMBI ITPOJIAK.

87. Monens quctpudbtonny yepe3 MaTEepHET — «MOIenb Toprosiiay. OCHOBHEIE TPEHMYIIIECTBA
WHurepHeTa.

88. THIIBI U CHCTEMBI KAHAJIOB TUCTPHOBIOINHU: pa3HOTIIACHS (BEPTHKAIBHBIN U TOPU30HTABHBIN
KOH(ITUKTHI)

89. Beptukanbnas mapketunronasi cuctema (VMS): Tpu OCHOBHBIX THIIA.

90. ®opma moroBopHOit VMS — (hpanuaiizuar. [Ipenmyiectsa n HeqocTatku (hpaHdai3eHTa

91. PaznoBuaHOCTE TpamumnoHHOU (Gopmel ppardaiiznaTa — CyOdpaHdaii3uHT.

92. ®opma TOTOBOPHBIX OTHOIIEHUH — COO3BI.

IMoxka3aTesin 1 KPUTEPUH OLEHUBAHUA KOMIIETEHI[UIl HA Pa3JIMYHBIX ITANax UX
(opMupoBaHHs, OMUCAHUE IKAJ OIeHUBAHUS

YpoBeHb chOPMUPOBAHHOCTH KOMIETEHIHI




«MuHUMAJbHBI
YPOBeHb
He JOCTUTHYT»
(Menee 50 6a/10B)

«MUHHMAJIbHBIA
YPOBEHb»
(50-70 6as10B)

«CpenHuii ypoBeHb»
(71-85 6ans10B)

«BbICOKHUIT yPOBEHD)
(86-100 6an10B)

Komnemenyuu ne

Komnemenyuu

Komnemenyuu

Komnemenyuu

cgopmuposanbl. ccopmuposanbl. cgopmuposanbl. cchopmuposanbl.

3HaHUS OTCYTCTBYIOT, CdopmupoBaHbI 3HaHus OOIIMPHBIE, 3HaHUS TBEPIbIE,

YMEHHS 1 HaBBIKH HE 0a30BbIE CTPYKTYPHI CUCTEMHBIE. apryMeHTHUPOBaHHbIE,

c(hOpMUPOBAHBL. 3HAHUU. YMeHus HocAT BCECTOPOHHHE.
YmMmenus GparMeHTapHbI | pENpPOTYKTUBHBIN YMeHus ycremHo
1 HOCSAT Xapaxrep, MIPUMEHSIOTCS K
PENPOTYKTUBHBIHA MIPUMEHSIOTCS K PEIICHHIO KaK TUITOBHIX,
XapakTep. PELICHUIO TUIOBBIX TaK 1 HeCTaHJAPTHBIX
HemoHcTpupyercs 3a/IaHUM. TBOPYECKUX 3aJaHUH.
HU3KUI YPOBEHb [emoncTpupyercs HemoncTpupyercs
CaMOCTOATEIIBHOCTH JIOCTAaTOYHBIN YPOBEHb | BBICOKUI YPOBEHb
MPAKTHYECKOTO HABBIKA. | CAMOCTOATEIHHOCTH CaMOCTOSITETTLHOCTH,

YCTOHYHBOTO BBICOKas aJalTUBHOCTh
MPAKTUIECKOTO HABBIKA. | MPAKTUYECKOTO HABBIKA
Onucanne KpuTEepUeB OLlEHNBAHUS

OO0yyarommuiics OO0yyarommuiics OO6yuaromuiics OO0yyaromuiics

JIEMOHCTPHUPYET: JIEMOHCTpPHUPYET: JIEMOHCTPHUPYET: JIEMOHCTpPHUPYET:

- CYIIECTBCHHBIC - 3HAHU - 3HaHWC U MIOHUMaHue | - TIIyOoKue,

pOOEIbI B 3HAHUSIX TEOPETUUYECKOTO OCHOBHBIX BOIIPOCOB BCECTOPOHHUE U

y4eOHOT0 MaTepHuaa; MaTepuana; KOHTPOIMUPYEMOTO apryMeHTUPOBaHHbBIE

- TOTTYCKAIOTCS - HEMIOJTHBIE OTBETHI HA | 0ObEMa MPOTPAMMHOTO | 3HAHUS POTPAMMHOTO

MPUHIUIHAIBHBIE OCHOBHBIE BOIIPOCHI, MaTepHana; Marepuana;

OITMOKH MPH OTBETE HA OITMOKH B OTBETE, - TBep/Iblc 3HAHUS - MOJTHOE TOHUMAaHHE

OCHOBHBIE BOTIPOCHI, HEJI0OCTaTOYHOE TEOPETUUECKOTO CYIIHOCTH H

OTCYTCTBYET 3HAHUE U MMOHUMAaHHUE CYIITHOCTH | MaTepHuaa. B3aUMOCBSI3U

MOHUMAaHUE OCHOBHBIX W3JIaraeMbIX BOIIPOCOB; | -CIIOCOOHOCTh paccMaTpUBAEMBIX

MOHSTUI U KaTerOpHii;
-HETTIOHUMaHHUE CYIIIHOCTH
JIOTIOJTHUTENBHBIX
BOIIPOCOB B paMKax
3aJIaHNI;

- OTCYTCTBHE YMEHHUS
BBITIOJTHSTD
NPaKTUYECKHUE 3aaHusl,
MIpeyCMOTPEHHBIE
porpammon
JUCLUITINHEI;

- OTCYTCTBHE TOTOBHOCTH
(cocoOHOCTH) K
JUCKYCCHU M HU3KYIO
CTEIIeHb KOHTAKTHOCTH.

- HEYBEPEHHBIE U
HETOYHBIE OTBETHI Ha
JIOTIOJTHUTENIbHBIE
BOTIPOCHI;

- HEJJOCTaTOYHOE
BIIQJICHUE JIMTEPATYPOH,
PEKOMEHIOBaHHOU
MpOTrpaMMoi
JTUCTIUTIITHEI;

- ymeHue 6e3 rpyOsIx
omKOOK perarb
MIPAKTHYECKUE 33/1aHus,
KOTOpBIE CIIeIyeT
BBITOJTHATG.

YCTaHaBIUBATh U
OOBSICHATH CBSI3b
MPAKTUKH U TCOPHH,
BBISIBIIATH
MPOTHUBOPEYHS,
po0JIeMBbI U
TEH/ICHIIUYU Pa3BUTHUS;

- IPaBWIIbHBIE U
KOHKpETHBIE, 63
rpyObIX OMUOOK,
OTBETHI Ha
MOCTaBJICHHBIC
BOTIPOCHI;

- YMEHHE pemaTh
MPaKTHYECKUE 3a/1aHus,
KOTOpHKIE CIIEAyeT
BBITOJIHUTb;

- BJIaJICHUE OCHOBHOM
JIMTEpaTypou,
PEKOMEHIOBaHHOM
porpammon
JUCIIMTLINHBI;

- HATMINE COOCTBEHHOM
000CHOBaHHOM

MIPOIIECCOB U SIBICHUH,
TOYHOE 3HAHNE
OCHOBHBIX ITOHSATHI B
pamKax o0CyKIaeMbIX
3aJTaHUM;

- CIOCOOHOCTE
YCTaHABIIUBATh H
OOBSACHSTH CBSI3b
NIPAKTUKUA U TEOPUH;

- JIOTHYECKH
[OCJIEIOBATEIbHEIE,
COJICPIKATEIIbHBIC,
KOHKPETHBIC U
MCYEPIBIBAIOIIIE
OTBETHI Ha BCE 3aaHus,
a TaKKe
JOIIOJTHUTCJIBHBIC
BOIIPOCKI
dK3aMeHaTOopPa;

- YMCHHE peliaTh
MPAKTHYECKUE 3a/1aHUS;
- cBOOOHOE
HCIIOJIE30BaHNE B
OTBETaX Ha BOIPOCHI




IMO3UIHH I10 MaTcpuaioB

00CyKIaeMbIM PEKOMEHJOBaHHOU
BOIIPOCAM. OCHOBHOH 1
Bo3MOXHEBI JOTIOJIHUTEIILHOM
HE3HAUYUTEIIbHBIC JINTEPaATYPBHL.
OTOBOPKH U

HETOYHOCTH B
PACKpBITHH OTAEIBHBIX
MOJIOKEHUM BOIIPOCOB,

MIPACYTCTBYET
HEYBEPECHHOCTH B
OTBETAax.
Onenka Onenka Onenka Onenka
«HEYIOBJIETBOPUTEJIbHO | «yI0BJETBOPUTEJbHO | «XOPOLIO» / «3aYTEHO» «OTJIHYHO» /
» /He 3a4TEeHO » / «3aYTEHO» «32YTEHO»

9. YuedHo-MeTOAMYECKOE U MH(POPMAIIUOHHOE 00ecneyeHne TUCHUILTUHBI
JIutepatypa

a) OcHOoBHAsI JUTEpaTypa:
1. Kotnep, ®@. MapkeTHHT: TOCTENPUUMCTBO, TypHu3M : yueOnuk / @. Kotnep, boysn [[xoH,
Meiiken3 Jxeimc. - 4-e uzn., nepepad. u nom. - Mocksa : FOuutn/ana, 2020. - 1071 c. : Tadun.,
rpad., un, cxemsl - (3apyOexHbIii yueOHUK). - bubmmorp. B k1. - ISBN 978-5-238-01263-6 ; To xe

[DnexTponnsiii pecypc]. URL:http://biblioclub.ru/index.phppage
2. A6abkoB KO.H. MapkeTuHr B TypusMe [DIeKTpOHHBIN pecypc] : yueOHHK.

M.: Uuadpa M, 2022. https://znanium.com/read?id=354619

0) JlonotHUTEJILHAS JTUTEpaTypa:
1. Cdepa ycyr: 5KOHOMUKA, MEHEIDKMEHT, MapKeTHHT [ TeKCT| : mpakTUKyM: ydeOHOe
noco6ue / mox pen. T. 1. Bypmenko. - M. :KuoPyc, 2021. - 422 c. - bubnuorp.: c. 421 - 422. - Pek.
YMII. - ISBN 978 - 5 -406 - 04772 -9 : 649 - 00 https://docplayer.ru/26688437-Stera-uslug-
ekonomika-menedzhment-marketing.html
2. NamkoBa, T.JI. MapkeTuHr B TypucTuieckoM ousnece : yaedHoe mocodue / T.JI. lamkoBa. -
Mockaa :M3natenscko - Toprosas kopnopauus «lamxkos u K°», 2018. - 72 c. - bubauorp. B kH. -
ISBN 978 - 5 -394 - 02000 -1 ; To xe
[OnexTponnsii pecypce]. - URL: http://biblioclub.ru/index.php?page
3. MapKeTuHr B TypUCTCKOM HHIycTpuH : yuebHoe nocobue / mox pex. FO.I1. Koxkaesa. - Mocksa
: IOHUTU-TAHA, 2016. - 303 c. : ui. - buba. B kH. - ISBN 978-5-238- 02813-2 ; To xe
[DnexTponnslii pecypc]. - URL: http://biblioclub.ru/index.php?page

B) JJIeKTPOHHbIe OUOIHOTEeYHbIe cHcTeMbl, ¢ KOTOpbIMH Y COI'Y uMeercs: 1elicTBYIOIIUIH
J0T0BOP, COBpeMeHHbIe NMpodeccuoHaIbLHbIE 0a3bl, MHGOPMALIMOHHbIE CIIPABOYHbIE CUCTEMBbI:

— eLIBRARY.RU [DnektpoHHBIii pecypc]: HaydHas diekTpoHHas Oubmmoreka. — URL:
http://www.elibrary.ru.

— baza gannbix «9BC elibrary»: http:/elibrary.ru

— MsparensctBo «FOpaiit» [DneKTpoHHBIN pecypc]: 31eKTpoHHO-Onbmmoreynas cucrema. — URL:
http://biblio-online.ru.

- VYHuBepcuTerckas Oubiamoreka online [DIeKTpOHHBIH pecypc]: ANEeKTPOHHO-OMONMMOTEUHAs
cucrema. — URL: http://www.biblioclub.ru.

10. MaTrepuajJbHO-TeXHUYECKOE o0ecnieyeHue JUCHUILTUHBI

3aHgaTUA 1O JUCHUIIIIMHE TIPOBOAATCA B ayAUTOPUAX, 00ecIeYeHHbBIX KOMIIBIOTECpaAMU,
HUMCHOIIUMHU JOCTYII K CETH HHTepHeT, HUHTCPAKTUBHBIMH JOCKAMHU U MynLTHMeHHﬁHLIM 060py,Z[OBaHI/IeM.
HMU€H3MOHHO€ npocpammmuoe obecneyenue:



1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot
04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
3. CucreMa IOHMCKa TEKCTOBBIX 3aHMCTBOBaHUN « AHTHIIIarnaT BY3y;
Iepeuenw 110 6 c60600HOM Oocmyne.
1. Kaspersky Free;
2. WinRar;
Google Chrome;
4. Yandex Browser;
5. OperaBrowser.
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