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1. CrpykTypa n o01masi Tpy10eMKOCTb JHCIUIIIHHBI

OO6mas TpyA0eMKOCTh AUCHUIUTMHBI COCTaBIsAeT 4 3a4€éTHbIe enuHulbl. (144 gac.).

Ounas ®opma

00yJICHMS
Kypc 2
Cemectp 4
Jlexknuu 32
[IpakTrUyeckue 3aHsITHs 32
JlaGopaTopHbIe 3aHITHS -
KoHcynbrauuu
HToro aytuTOpHBIX 3aHATUI 72
CamocTosiTenpHas padoTa 44
KypcoBas pabota +
3auer -
Ok3ameH 36
OOb11ee KOTMYECTBO YacOB 144 gac.

2. leau 0CBOECHUSA JUCHUILIUHBI
[{enpro ocBoeHUS AUCHUILTHHBI «OpraHu3alysi ¥ yIpaBJIeHUE PECTOPAHHBIM OU3HECOM»
sBisieTcs: oBianenue OakanaBpamu komneTeHIuin OI'OC BO u 6a30BbIMU TIPEICTABICHUSIMH O
MPUHITUIIAX, METOJIaX W OCOOEHHOCTSIX OpraHW3allMd M YIMPaBICHUS PECTOPAHHBIM OWU3HECOM,
00€eCIeunBaOIINX BBICOKUH  YpPOBEHb HMH(PPACTPYKTYPHl OOCTY>KUBaHHS IOTpeOuTenei
TYpPUCTCKOIN UHIyCTPHUHU.

3. Mecro gucuuminnel B crpykrype OITOII:
JII/ICIII/IHJ'II/IHa <<OpraHmau1/151 " YIIPaBJICHUEC PECTOPAaHHBIM OHM3HECOM» OTHOCHUTCS K
mucuuiuinHaM brox 1. luctmmnunst (Moxynn) . Yacts, popMupyemast yaacTHUKaMU
oOpazoBarenbHbIX oTHOMmEHMH . b1.B.12.01.

4. TpeGoBanus K pe3yJbTaTaM OCBOCHUS AUCHHUIIIMHBI
Kommnerennnu oGydaronierocsi, GopMupyeMbI€ B pe3yJIbTaTe OCBOCHUS AUCIUTUIMHEI.
B pesynbraTe M3yudeHHs] QUCHUIUIMHBI OOyYaromIMMCS TOJDKEH 00J1afaTh CISAYIOIIUMHU
KOMIIETEHIIUSIMU (pe3yJbTaTaMH OCBOCHHsI 00pa30BaTEIbHON POTrpaMMBbl):

Criocob6eH omnpeAenaTh KpyT 3a7a4 B paMKax MOCTaBJICHHOH IIEJIN B BBIOUPaTh
ONTUMAaJbHBIE CIOCOOBI UX PELIEHUS, UCXO0/ U3 JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS
pecypcoB u orpannyeHuii (YK-2);

Crioco6eH pa3zpabaTbIBaTh U MPUMEHSITH TEXHOJIOTUH OOCITY)KHUBAHUSI TYPUCTOB C
UCIIOJIb30BAaHUEM TEXHOJIOTUYECKUX U MH(POPMAIIMOHHO-KOMMYHHUKATUBHBIX TexHonorui (ITK-
3).

B3anMocBs3b TIIaHUPYEMBIX pe3yJIbTaTOB OOYYCHHS IO MUCHUILIUHE ¢ (HOPMHUPYEMBIMU
koMmrerennuamu OITOIT:

KoMnereHuun

I[lnanupyemMsble pe3yabTaThbl 00y4eHH s, COOTBETCTBYIONIHE
Kon DopMyJIHPOBKA ¢popmupyembim komnerenuusam OIOIT




3HaTh: Ymerb Baaners:
VK-2 Crocoben pa3iuyHbIe COOTHOCHTD HaBBIKAMHU OLIEHKH
OTIPENIETIATh KPYT | CIIOCOOBI PEIICHHSI | CTIOCOOBI CIIOCOOOB PEIICHUS
3a/1a4 B paMKax 3a1aq peLIeHus 3a/1a4y ¢ TOYKH 3PEHUS
MMOCTaBJIICHHOM COOTBETCTBHS IEJIN
IEJIU U BBIOUPATh MIPOEKTa
ONTUMAJIbHBIC
CIocoObl uX
penieHus1, uCXo s
U3 IEUCTBYIOIIUX
MPaBOBBIX HOPM,
UMEIOIINXCS
pecypcoB u
OTpaHUYCHUM
IIK-3 | Cnocoben COBpPEMEHHBIE YHIHTBIBATH HaBBIKAMU
pa3pabaTsIBaTh U uHpopMaimonHo- | MHAMBHIYAIBHBL | 400y opars
TIPUMECHSITB KOMMYHUKAaTUBHbI cn TYPHUCTCKOT'O
TEXHOJIOTUU e TeXHOTOIHIL CIielUaIbHbIe IPOIYKTa Ha
o0cCTyKUBaHUS TpeOoBaHUs
TYPHUCTOB C TypHUCTa TIpU OCHOBC
HCITOJIb30BAaHUEM dbopMupoBaHUU COBPEMEHTBIX
TEXHOJIOTUYECKHUX TYPHUCTCKOTO MHG)OPMALHOHHO-
" HPOJIYKTA. KOMMyHI/IKaTEIBHI)I
HH(bOPMAIHOHHO- X TEXHOJIOTHIA.
KOMMYHHKATHBHBI
X TEXHOJIOTUHI

[Tpu nmpoBeneHUN y4eOHBIX 3aHATHN 0OecreunBaeTCs pa3BUTHE Y 00yUaIOIIUXCSI HABBIKOB
KOMaHJAHON paOOoThl, MEXXITMYHOCTHON KOMMYHHKAIH, PUHATHS PELICHUM, TUASPCKUX KayeCcTB
(BKITIOUAs] TIPU HEOOXOJUMOCTH TPOBEIEHHE MHTEPAKTUBHBIX JIEKIMH, TPYNIOBBIX TUCKYCCH,
pOJIEBBIX WTIp, TPEHUHIOB, AaHAJU3 CHUTyallud M HMMHUTALMOHHBIX MOJENeH, MNpenojaBaHue
IUCUMIUIMH (Moaynel) B (opMe KypcoB, COCTaBICHHBIX Ha OCHOBE pPE3yJbTAaTOB HAyYHBIX
WCCIEOBaHUM, B TOM YHCIE C YYETOM PETrHOHAIBHBIX OCOOEHHOCTEH MpodeccHoHaTbHOM
NS TeIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

5. Conepxanue u y4eOHO-MeTOAMYECKAS] KAPTA IUCHUNIMHBI

Tabauna 5.1
Hom | HaumeHnoBaHue DopMblI banasr | Jlute
ep TeM (BompocoB), | 3, | CamocrosiTebHAsi paboTa | KOHTPOJIs pary
Hele | HM3yd4aeMBIX 110 st CTY/1€HTOB pa
JIn JaHHOI
JTUCHUIJINHE I | o Conepxanue Yac min | ma
p. bl X
1-2- | Tema 1. 4 | 4 | Uctopuueckue 8 Koncmexr, [1-3]
3 Tunosorust u aCIIEKThl pa3BUTHS U BOIIPOCHI B
TEeHJACHI U SBOITIOLUN pyOexHOi
pa3BuTHs NpeAnpUITAN KOHTPOJIBHO
pecTOPpaHHOIO MIUTaHUS. U
OusHeca. Uctopuss  pa3Butus
TenneHumu pECTOPAHHOTO




pa3BUTHS 6uzneca B Poccum.
PECTOpaHHOTO
Om3Heca.

OcHOBBI aHanU3a
THIIOJIOTUU
pECTOpaHHOTO
PBIHKA.
Knaccudpuxanms
MpeaIpUATHI
pECTOpaHHOTO
O6mu3Heca.
PazButue
PECTOpaHHOTO
om3Heca B
COBpPEMEHHOM
Poccunu.

4- Tema 2. Bu3nec- daxTopsl ycrexa B Komncrmexr, [1-3]

5-6 | nian oTKpHITHS PECTOPaHHOM JIENIE U BOIPOCHI B
pecTopaHa. paspaboTtka pyOexxHOH
[Inan pabot mo KOHTIETITHH KOHTPOIIEH
OTKPBITHIO pecTopana. o
pecTopasa. Bri6op mecta
IlocnenoBaTensn PacCIOIOKESHUS.

OCTh COCTaBJICHUS Orenka u
Ou3Hec-IUIaHA. (bopMHpo];aHpIe
Ouenka CIpoca Ha yCIIyTH
(I)HHaHCOEHX pECTOpaHHOTO
BIIOKEHHI. GH3HECA.
Conepxanue u busnec-reorpadus:
OCHOBHBIC HATUHE
pasnensl Ou3Hec- KOHKYPHPYIOLIHX
[LTaHa. HpeAIpUATHIA
HPOH?’BOACTBGHH 00IIIeCTBEHHOTO
BI TIJTaH. —
YcnoBus U npoLeccsl
WHBECTHPOBAHHUS
PECTOpPaHHOTO
Om3Heca B
COBPEMEHHOMU
Poccuu.

7-8 | Tema 3. Tpynosoii Koncrrekr, [1-3]
Opranusanus KOJUIEKTUB pecTopaHa BOTIPOCHI B
MPOU3BOJACTBEHH U €ro CTPYKTypa. pyOexHOI
0-TOPIOBOH Opranuszanys Tpyaa. KOHTPOJIbH
AesiTeJIbHOCTH MeHemKMeHT oif
pecTopaHa B PECTOpPaHHOTO
COBpPEeMEHHBIX cepBHca.
ycJI0BHSIX. dopmupoBaHHE U
CtpyKTypHO- oQopMIIeHHE MEHIO
OpraHu3aniuOHHasd pecropana.

CXeMa pecTopaHa. TexHomornueckui
DpoHT-Xayc IpolLecc Ha
peCTopaHa. MIPEIPUATUSIX
bak-xayc PECTOpaHHOTO
pecTopana. GH3HECA.

OcobeHHOCTH




OpraHH3aIuu
COBPEMEHHBIX
cXeM
00CITy)KUBaHUS
Ou3Hec-JIaHY,
IIBEICKUH CTOI,

¢bpu-do.

OcobeHnHOCTH

CUCTEMBI

0e30IacHOCTH U

KOHTPOJIS

pecTopasa.
10- | Tema 4. Kopnoparusras Koncmexkr, [1-3]
11- | Pecropan kak (unocodus xak BOITPOCHI B
12 NPOU3BOJACTBEH UHCTPYMEHT pyOexHOI

HO- CO3/1aHus KOHTPOJIbH

MapKeTHHTOBast (bMPMEHHOTO CTHIIS. oif

cucrema. Nmux pecropana.

Ocobennoctu CaiiT pectopana.

MapKETHUHTa B OpraHngauHﬂ

peCcTOpaHHOM peKIaMbl U MalIIuK

Ou3Hece U ero puneiiH3 B

OCHOBHBIC pecTopaHHOM

yHKIHH. CEpBHCE.

OcobennocTtr ) TIposBHIKEHHE

MapKETHHIOBOH PECTOPAaHHBIX YCIIYT.

JIeSITEILHOCTH B TpesenTars

PECTOpaHHOM pectopana. JluzaiiH u

Gusnece. TEXHUYECKas

Opranuszanus

MapKETHHTOBBIX deretita B

N pecTopase.

WCCIIC/IOBAaHU I

YCIIyT pecTopaHa.

MapxeTunronas

crparerus. [Inan

MapKETHHTOBOH H

peKIIaMHOM

JICSITEIILHOCTH.

MepuaHgali3uHT

KaK KpeaTHBHAs

¢dopma

CTUMYJIMPOBAHUS

cObITa.
13- | Tema 5. BoctpeboBanHOCTE Koncmexr, [1-3]
14- | OcoGennocTu CEPBUCHBIX YCITyT BOTIPOCHI B
15 | dyHKHHOHUPOB PECTOpPaHHOTO pyOexxHOI

aHus OusHeca. KOHTPOJIbH

creunaJan3upoB Pa3BuTHe d3THHYECKUX oi

AHHBIX pEeCTOpaHoB U

npeanpusiTAi pecTopaHoB

pecTOpaHHOr O ObICTpOTO

OousHeca. 00CITy)KUBaHUSL.

OT1innuuTeIbHBIS VBennueHue

0COOEHHOCTH KOJIMUEeCTBA U

poccuiickoro pa3MepoB ceTu

PECTOPaHHOI'0 pECTOPAHOB KaK




Ou3Heca.
OcobeHHOCTH
(YHKIIMOHUPOBAH
Usl IpeaIpUsATUI
WHIYCTpUU
«Dact-pya».
OcobeHHocTH
JIeATEeIbHOCTH
MpeaIpUATHI
MTATAHUS
CSITTOHCKOM
KyXHEH.
YaitHsle,
Kodeiinu, kade-
MOPOXKEHOE.
WuTepHeT-Kade.

OCHOBHAasl TEHJIECHIIH
pa3BHUTHUS
PECTOPAaHHOTO
ousHeca.

16- | Tema 6. Poibu | 6 KiyGueiii popmar B 6 | Koncrexr, [1-3]
17 MeCTO pecTopaHHOM BOIIPOCHI B
PeCcTOPaHHOIO OusHece. pyOexHoI
Ou3Heca B Konnenuust DJ- KOHTPOJIbH
CoBpeMeHHOM Kade. oi
peKpeannoHHO Opranu3zanus padoTs
M KOMILIEKCe. IPENNPUITUI
OcobeHHoCTH IIUTAHUSI B
OopraHusanyuu TOCTUHULAX.
ya-kopToB. TI'actponOoMHuueckue
Benmnropas TYpBI, BBICTABKH H
TOpToBIIA. (becTrBaIM Kak
Cemetinbiit CTMMYJI JUISl Pa3BUTHS
pecTopat. pecTopaHoB
Pectopan — N
KypopT HAI[MOHAJIBHOM
BBIXOJTHOTO JTHSI. KyxHu.
Opraam3anus
paboTHI
MpEeANPUSTUN
MTUTaHHS B
TOCTHHHIIAX.
HUTOro 32 44 | Dk3ameH
IIpumeyanus:

— Bce Bumbl yueOHOM pabOTHI MOTYT MPOBOAMTHCS AWCTAHIIMOHHO HAa OCHOBAHWH JIOKAJTHHBIX
HOPMATHUBHBIX aKTOB.

— B mensx peanu3zaiyu WHAWBHIYaTbHOTO TOAXOAa K OOYYEHHIO CTYIEHTOB, OCYIIECTBIIIOIINX
y4eOHBIH MPOIEeCcC 10 HHIAMBUIyaJbHOW TPACKTOPHHM B PaMKaxX WHIMBUAYaJbHOTO paboyero IuiaHa,
HW3y4YEeHUE JaHHOM AUCUUIUIMHBI MOXET OCYIIECTBISATBCA Y€pe3 HWHAUBUIyaIbHbIE KOHCYJIbTallUU
MIpPeTIoIaBaTeNsi OYHO, B Yachl KOHCYNBTAIIHMHA, 10 3JEKTPOHHOHN IMOYTE W C UCTOJIB30BAHHEM ILIATPOPM

JUCTAHITMOHHOTO OOYYEHUSI.




6. O0pa3oBaTe/ibHbIE TEXHOJIOTHHU

B cootBercTBUM ¢ TrocynapcTBEHHBIMH 0Opa30BaTeNbHBIMU  CTaHJAPTaMH  BBICIIETO
oOpa3oBaHMsl pealn3anys yueOHOro mpolecca JoJDKHa MpeaycMaTpuBaTh MPOBEACHHUE 3aHATUN B
MHTEPAKTUBHBIX M aKTUBHBIX (popmax. Buenpenue stux Gopm oOydeHHs — OJHO M3 BaKHEUIINX
HaIpaBJIEHUN COBEPUICHCTBOBAHUS IOATOTOBKH CTYACHTOB B COBpeMEHHOM By3e. Llenp —
noBbIIeHNE 3(PHEKTUBHOCTH 00pa30BaTENFHOIO Mpollecca, JOCTHXKEHHE BCEMH O0y4aroIIMMUCS
BBICOKHX PE3YJIbTaTOB O0yUEHUSI.

WutepakTuBHbIE (OPMBI MPOBEACHUS 3aHATUI MPEANoNaraloT o0y4eHue B COTPYIHUYECTBE.
Bce yuyactHuku 00pa3oBaTenbHOro npoiecca (pernoiaBareib U CTYASHTbI) B3aUMOJIEHCTBYIOT APYT
C Apyrom, 0OMEeHUBAIOTCS HHPOPMaLMEil, COBMECTHO PEIIAIOT MPOOJIEMbl, MOJIEIUPYIOT CUTYAIUH.
CyTb HCIONIB30BaHUS AKTUBHBIX U WHTEPAKTUBHBIX (DOPM IMPOBENEHUS COCTOUT B MOTPY>KEHUHU
CTYJIGHTOB B peallbHyl0 aTrMoc(epy AeJOBOTO COTPYAHHYECTBA [0 pPa3pelIeHUI0 NpolIeM,
ONTUMAJIbHYO JUISl BHIPAOOTKH HABBIKOB U Ka4ecTB OyAyIIEro CIeUaINCTA.

JUnis  pemieHus BOCHHUTATENBHBIX M y4YeOHBIX 3a7ay MpernojaBarelieM MOryT ObITh
MCIIOJIb30BaHbI CIIEAYIOUINEe HHTEPaKTUBHBIE (POPMBI O0yUEHUSI.

TpaanumMoHHBbIE JIEKIHM M NPAKTHYeCKHe (CEeMHMHAPCKHeE) 3aHATHS C HCIOJb30BaHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOJIOTUH.

Jlekuus-quaaor — coaepKaHue IOAAETCS YEPE3 CEPUI0 BOIPOCOB, HA KOTOPBIE CTYACHT
JIOJKEH OTBEYaTh HEMOCPEICTBEHHO B X0OJ1€ JIEKIIHH.

OnnaiiH-ceMMHAp — pPa3HOBHJHOCTh BeO-KOH(EpPEHLINH, NMPOBEJCHUE OHJIAMH-BCTpEY WU
npe3eHTanuii yepe3 MHTEpHET B peXUMeE peaibHOTO BpeMeHHU. KakabIii 13 y4aCTHUKOB HaXOJUTCS
y CBOEro KOMIIbIOTEpa (CpeACTBa CBS3M), a CBA3b MEXKIY HMMHM INOAJEpKHUBaeTcs uepe3 MHTepHeT
MOCPEACTBOM 3arpy’KaeMoro npuoKeHus, yCTAaHOBJIEHHOTO Ha KOMIIBIOTEPE KaXKI0T0 YYaCTHHUKA.

Buneoxondepenuusi — ceanc BugeokoHdepenucszu (BKC) — 5310 TexHomorus
MHTEPAaKTUBHOTO B3aMMOJAEHCTBHS JBYX M 0Oojiee y4acTHHUKOB 0Opa30BaTEIbHOIO Ipolecca s
oOMeHa nHpopMalLueil B pealbHOM peXHMe BpEeMEHH.

Buneo-nexknust — cHATas Ha KaMepy COKpallleHHas JIEKLUs, JOMOJHEeHHas (GoTrorpagusamMu u
CXE€MaMH, WITCTPUPYIOIIAs [T01aBAEMBII B JIEKLIUU MaTepUal.

TexHosoruss JJ1eKTPOHHOrO0 OO0y4eHHs (peaju3yeTcss NpU TOMOIIU  AIIEKTPOHHOMN
obpazoBatenbHOi cpeasl COI'Y mpu  wucnonb3oBanuu pecypcoB OBC, mnpu mpoBeaeHUu
aBTOMATHU3UPOBAHHOT'O TECTUPOBAHUS U T. 1I.).

TBopueckoe 3aJjaHHe COCTaBISIET cojiepXKaHHE (OCHOBY) JII0OOOW WHTEPaKTHUBHON (OpMBI
MIPOBEJICHUS 3aHATHA. BhINonHEeHne TBOpUECKUX 3a/laHuil TpeOyeT OT CTyAEeHTa BOCIPOU3BEACHUS
MOJyYeHHOW paHee uHpopMauuu B ¢opMme, ONpenensieMoil mpenoaaBaresnieM U TpeOyromei
TBOpPUECKOTO Toaxoda: 1) moadopka NpuUMEpoOB W3 MpakTUKW; 2) MoAOOpKa Marepuana Io
orpeiesIeHHON ipolieme;

IIy6anuyHas npe3eHTAlHMs NMPOEKTA - camMblii dPQPEKTUBHBIA COCOO TOHECEHWs BaKHOU
UHpOpPMALIUU TpH MyOJWYHBIX BBICTYIUIEHUSAX. Craiia-npe3eHTanuu MO3BONIAIOT 3(dekTHo u
HarJIsIHO MPEJICTaBUTh COJIEp>KaHUE, BBIACINUTD U MPOWUTIOCTPUPOBATH COOOIIEHNUE.

HNuTepakTUBHAA JIeKUUsl TpPEICTaBIseT COOOW BBICTYIUIGHHWE TMpErojAaBatrens mepen
ayIUTOpUEl CTYIAEHTOB C MPUMEHEHUWEM CJEIyIOIIMX HWHTEPAaKTUBHBIX (QOpM OOyueHus:
1. ynpaBnsiemast AuCKyccus WM Oecefa; 2. JeMOHCTpalMs CIaioB WM y4eOHbIX (QHUIBMOB; 3.
MO3TOBOM IITypM; 4. MOTUBAallMOHHAS PeYb U JIp.

Pa3paborka mpoekTa MO3BOJSET yYaCTHUKAM MBICJIEHHO BBIWTH 3a MpPENEbl ayJUTOPHH U
COCTaBUTh MPOEKT CBOMX JEHCTBUI MO 0O0CY>KIaeMOMY BOIPOCY YUYaCTHUKU MOTYT OOpaTHTHCS 3a
KOHCYJIbTAIleH, JOTIOTHUTEbHON JTUTEPATypOl B CHIEIIMATM3UPOBAHHBIC YUPEkKACHUS, ONOITHOTEKH
U T.J.



IIpo6s1eMHOe 00y4eHue - TOUCK OTBETOB HA BOIIPOCHI MO TEME.
7. YueOHO-MeTOANYeCKOEe o0ecnieYeHrne CaMOCTOsITeIbHON PadoThl

CaMmocTtosiTenbHass paboTa OOy4aromMXcsl SBISETCS OAHUM W3 BHJOB YYEOHBIX 3aHSATHH.
CamocTosiTenbHas paboTa MPOBOJUTCS C LIETBIO:

— CHCTEMAaTH3alli U 3aKpEIUICHUS MOJIYYEHHBIX TEOPETUYECKUX 3HAHUW W MPAKTUYECKUX
YMEHHUN 00y4aIoOmnuXCs CTYICHTOB;

— yrayOJNeHus U paclIupeHus: TEOPETHUSCKUX 3HAHUM;

— (dopMupOBaHHS YMEHHW WCIOJIb30BAaTh HOPMATHBHYIO, TIPABOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO U CIIEHUATIBHYIO JTUTEPATYPY;

- (GopMHpPOBaHUSA CAMOCTOSITEIPHOCTH MBIIUICHHS, CIOCOOHOCTE K CaMOpPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAaMOPEATTN3alINH;

— pa3BUTHS UCCIIEIOBATEIHLCKIUX YMEHHUH.

K Bumam camocTtoaTenbHOW pabOThl TpU M3YYCHHHM JaHHOW AMCHUILIMHBI OTHOCHTCS:
HaIMCcaHMe JI0KJIa/lI0B, 3CCe, MOArOTOBKA MPE3eHTAl, CAMOCTOSTENIbHOE U3yUYEHUE JTUTEPaTyphl 110
TeME& U COCTAaBJICHHWE IO HeH KOHCIEKTOB, paboTa CO COPaBOYHBIMH MaTepUaTaMH
(TEpMHHOJIOTUYECKUMH ¥ HHBIMU CJIOBAPSIMH, DHITUKJIONECIUSIMH) U T.1.

Tembl U GOpMBI BHEAYAUTOPHON CaAMOCTOATEIHHOU PabOTHI, €€ TPYJOEMKOCTh COJIEPKATCS B
pasnene 5, Tabu. 5.1.

Meroanueckue peKOMEHAANH MO JUCIUIUIMHE MPUIIaratoTCs.

8. OueHoYHBIE CPeACTBA AJIsl TEKYLIEr0 KOHTPOJISA yCIIeBAeMOCTH,
pyOe:KHOM aTTecTallui U MPOMEKYTOYHOM aTTECTAIUM 110 UTOraM OCBOCHUSA
AUCHMILIMHBI

Pabouas mporpamma mpenycMaTpuBaeT MpOBEACHHUE JEKIIMOHHBIX M MPAKTUYECKUX 3aHITHIA, a
TaKKe CleAyIolue BUABI paboT: CaMOCTOATEIbHYIO pabOTy CTYJIEHTOB IO IMOATOTOBKE YCTHBIX
COOOIIEHNH, HaNMCAaHUIO JIOKJIAJ0B, MOJATOTOBKY Ipe3eHTalMii M OOCYXAeHuHl 1o TeMam
JUCLMILTUHBI - pab0Ty B AKTUBHOW U MHTEPAKTUBHOM Qopmax.

Pabouas mporpamma npezmnonaraeT TeKYIUi 1 MPOMEKYTOYHBIN KOHTPOIb 3HAHUH.

Texywuii KoHmponb — 3TO HENPEPHIBHO OCYIIECTBISEMbII MOHUTOPUHI YPOBHSI yYCBOEHHS
3HaHUM U (HOPMUPOBAHUS YMEHUIH M HABBIKOB B TEUEHHE ceMecTpa WM ydyeOHoro roja. Tekymmit
KOHTpOJIb 3HAaHUH, YMEHUI M HaBBIKOB CTYJIEHTOB OCYIIECTBISETCS B X0/1€ YUEOHBIX (ayAUTOPHBIX)
3aHATUH, MPOBOAMMBIX IO pacnucaHuilo. PopmMamMH TEKYLIEro KOHTPOJS BBICTYNAKOT ONPOCHl Ha
3aHATUSAX C LEJIbI0 MPOBEPKU HANWMYMS 3HAHUN, HEOOXOIAMMBIX JUIsl YCBOEHHMSI HOBOTO MaTrepHasa
WM JUISI BBISICHEHUS CTETIEHN YCBOEHUS U3JI0’KEHHOTO MaTepHaia.

Py6eoicnvii konmpons OCyHIECTBISETCS 0 OKOHYAaHMM HM3yY€HHUs Marepuaja MOy B
3apaHee yCTaHOBJIEHHOE BpeMs. PyOexKHbII KOHTPOJIb MPOBOJUTCSA C LIEJIbIO ONpE/IeIeHUs] KauyecTBa
YCBOGHMsI MaTepuaja y4eOHOro MOIyJsi B IeloM. B TeueHue cemecTpa Takue KOHTPOJIbHBIE
MEpPONPUATHS IPOBOJATCS 1O rpaduKy.

KonTtposbHble 3a1aHus (IeMOBEePCHH) IS OLleHKH 3HAHWH, YMEHUI, HABBIKOB U (WJIN)

OnbITa J€ATCJIBbHOCTH, XaPAKTCPUIYIOIIIUX ITAIlbI (l)Ole/[pOBaHI/ISI KOMHeTeHHI/Iﬁ B Ipouecce
0CBOEHHSI 00pa30BaTe/ILHOI MPOrpaMMbI

Kpurepuu onenrBanus npeacrabieHsl B Tabmure 8. 1.



IIpumeps! TeCTOBBIX 32JaHUH MO JUCHHUIINHE:

2. B pbIHOYHOI 5KOHOMUKE peCTOpPaHHBINA OM3HEC 3aHUMAET CIIAYIOIINE HUILIU:
CYIIECTBYET CaMOCTOSITEIILHO;

MHTEIPUPOBAH B UHIYCTPUIO TOCTEIIPUUMCTBA;

MHTEIPUPOBAH B HHIyCTPHIO PA3BICUYCHUI;

BCE OTBETHI BEPHBI.

3. IlepcniextuBHbIN coBpeMeHHbI TpeHn «Kyxua Nikkei» noapasymeBaeT rapMOHHYHOE
COUYETaHUE a3MaTCKON U KyXHEMU:

aMEpPHUKaHCKOW;

F0’)KHOAMEPHUKAHCKOM;

MEKCUKaHCKOM.

4. [TomyasipHBIM TPEHIOM PECTOPAHHOM KOHLENIMM Pa3BUTHUsS CTaHOBUTCA «CEpBHUC B 30HE

CTOJIa», MPEIONaratoInii:

MIPUTOTOBJICHUE KYJIMHAPHOTO OJII0/Ia 10 WHAUBUYATbHOMY 3aKa3zy;

MIPUTOTOBJICHHE Ha MOJICOOHOM CTOJIE PSIZIOM CO CTOJIOM 3aKa3z4yHKa.

5. Pectopannblii Ou3HEC B YCIOBHSAX PAa3BUTUS COBPEMEHHBIX SKOHOMHYECKHUX CHCTEMax
BBIJIETISIIOT KaK:

TPaJULIMOHHBIA WU CETEBON;

HOBBIN NMPOBOJANIMNA 3P (HEKTUBHYIO MHHOBALIMOHHYIO NesITeNIbHOCTD 1 MOJTy YOI
MOHOIIOJIBHOE I10JIOKEHHUE;

o0a oTBETa BEPHBI.

6. Po/10BBIM MPOJTYKTOM B pECTOPAaHHOM OM3HECE BBICTYIIACT:

MIPOM3BOJICTBEHHAS POTrpaMMa;

MEHIO;

BCE OTBETHI BEPHBI.

7. PecTopanHbIii IPOAYKT UMEET CIEAYIOIINE COCTABISAIOLINE:

BELIECTBEHHYIO;

CEPBHCHYIO

bromxetHass 3pQexTuBHOCTh — (PUHAHCOBBIE MOCHEACTBHSI OT OCYIIECTBJICHUS MpPOEKTa JIf:
benepanbHOTO OFOKETA;

PErHOHAIILHOTO OI0IKETA;

8. Ha cragum pa3paboTKu TEXHMKO-?KOHOMHMYECKOTO OOOCHOBAHUS MCIOJIB3YIOT CIEAYIOLIHNE
LEHBI:

(6azucHsIe);

MIPOTHO3HBIE;

pacueTHbIE.

9. OpHuM U3 BaxXHBIX NOKa3aTesel 3(h()EeKTUBHOCTH MHBECTUINH SBISETCS JOCTHKEHNE TOUKH
0€3yOBITOYHOCTH XapaKTEPU3YIOMIASCS CIIeTyIOIIUM:

BBIpYUYKa OT peaju3alii COBIAJAaeT C U3eP>KKaMU MTPOU3BO/ICTBA;

CTOMMOCTbH BBIPAOOTaHHOM MPOYKIIMU COBIAIACT C U3/epKKaAMU MTPOU3BOJICTBA.

10. OnTuManbHbIM 17 HeNpo(ecCHOHAJIbHBIX HWHBECTOPOB CUMTAETCSl BXOXJACHHE B
pecTopaHHbIi Ou3HeC:

CO3/IaHHE€ HOBOT'O MPEAIPUITHS C OTPEIEIIEHUEM YCIOBHUM peain3alliid HHBECTUIIMOHHOTO TIPOEKTa;
-TIOKYTIKA YK€ pabOTaroIIEero 3aBe/IeHUsL.

1. TexHomorun GM3HEC-MOICTUPOBAHMSI TIPETTPUATHSI PECTOPAHHOTO OM3HECA peaTn3yeT:
-MEHEDKEP NPEIIPUSITHS;

+ynpaBIsOMUN TPEeIPUITHEM;



-MHBECTOp OM3Heca.
12. Uro siBNIIeTCS TIIaBHBIM OM3HEC-TTPOIIECCOM MPEATIPUITHS peCTOPaHHOTO OU3HEca:
MIPOM3BOJICTBO;
IpUeM U 00CTyKUBAHUE TOCTEH;
reHepanus npuobUIK (JI0X0/1a) Yepe3 NpeACTaBICHUE TOCTAM PECTOPAHHBIX YCIIYT.
13. ['maBHBIN OU3HEC-TIPOIIECC pa30MBAETCS HA MO/ MPOIIECCHI:
JIOTHCTHUKA;
MIPOU3BOJICTBO;
(mpomaxu)
MapKETHHT;
npueM 1 00CITy)KMBaHUE TOCTEl;
14. OcHoBy musa (opmupoBaHus OyIyIIer0 WMHDKA pPECTOpaHa COCTABIISICTIU3AH-TIPOCKT,
KOTOPBII pa3zpabaTbIBaeTcsi B TPH dTana:
COCTaBIICHHE TEXHUIECKOTO 3a/IaHHs.
(Pa3paboTka 3ckH30B)
pa3zpaboTka pabodeil TOKyMEHTallUH TU3aiH-TIPOEKTa.
15. OcHoBHast 0COOEHHOCTh (DYHKIIMOHHPOBAHUS TPEANPUATHI pecTOpaHHOTO OHu3Heca —
pasjienieHre Ha JBe JIOKAJTM30BAHHBIE B IPOCTPAHCTBE M BpEMEHH ()yHKIIHU:
BUIMMYIO JUISI TIOCETUTENS — GPOHT-XAYC;
HeBHIUMYIO . (O3K-Xayc)
16.  Ilo ciocoOy pacuera ¢ MOTPeOUTENIMH pa3Inda0T caMo0OCTy KUBaHUE!
C MPEBaPUTEIEHBIM PACYETOM;
(mocneayronmm pacueTom)
HEINOCPEACTBEHHBIM pacyeToM. ([lomnonHure ouH U3 crioco6oB.)
17. Cucrema o0cnykuBaHMs O(HMIMAHTAMU OPraHU3allMOHHO CTPOUTCS KaK OJHO- U
IBYXYPOBHEBAs B TPEX THIIAX:
(bpaHIy3CcKHii;
PYCCKUI;
(aMepuKaHCKHIA)
19. Tlpm mpencraBieHHWH pPECTOpaHaMHU YCIYyTH «OW3HEC-IaHYa «DJIEKTPOHHBIM  Ompoc
notpeduTenel JaHHON yCIyrn BBISBMJI OCHOBHBIE MOTHBBI BBIOOpa Ui  OOJIBLIIMHCTBA
norpedureneil:
BKYC €/Ibl U KQU€CTBO OOCITy>KUBAHMUS;
Y/IaJICHHOCTh PECTOPAHa;
CTOMMOCTb OM3HEC-JIaHyYa;
BO3MOKHOCTH BbIOOpa JIaHYA.
20.  OCHOBHBIMH M€TOJIaMH PabOThI C IEPCOHAIOM SIBIISIOTCS:
pa3bsiCHEHHE
MOTHUBAIH
oOydJeHwue.
21.  Ha npeanpusarusix cdepsl 00CTyKMBaHUS BBIIEISIOT CIEIyIOIIME OCHOBHBIE IPOOIEMbI IIPU
paboTe ¢ IepcCoHaIOM:
OTCYTCTBHE MMOTEHIMAJIBHBIX KBATU(PHUIIMPOBAHHBIX pAOOTHUKOB HA PHIHKE TPYa;
cnabple 3HAHWS W HAaBBIKA NPAKTHYECKOH pabOThl MEHEHKMEHTa B OOJIACTH yIpaBJICHUS
MIEPCOHAIIOM;
[[Tupokoe pacripocTpaHeHHE 37I0YNIOTPEOIEHNH, TOPOKAAEMBIX crieu(pUKON OU3HEC
23. OOme mnpakTudyeckue MeToabl M (GopMbl OOyYeHHs M TIOBBIIICHHMS KBaJTU(PHUKALUN
MepCOHANa Ha MPEANPHUATHSIX PECTOPAHHOTO OM3HECA CIIETYIOIIHE:



CTUMYJIHPOBAHUE CAaMOOOYUCHUS;

oOydeHue Ha pabodyeM MecTe, CTaXEPCTBO;

IJIATHBIE CTAXKUPOBKU HA JPYTUX NMPEANPUITHIX;

oOydeHue Ha KpaTKOCPOYHBIX CEMUHAapax, TPEHUHTax, MacTep-Kiaccax.

24. IIpu pa3zpaboTke MODKHOCTHBIX HHCTPYKLUUH paboTalolmMxX B pecTopaHe HEoO0X0IUMO
MIPOTHMCHIBATH:

ypOBEHb KBaTU(PUKAIINY;

3a YTO U KaK OTBEYAET;

MpaBa U MOJHOMOYHS;

C K€M M 110 KaKUM BOIIPOCaM B3aUMO/IEUCTBYET

25. OnavH U3 OCHOBHBIX BHJIOB 3JI0YMIOTPEOJICHUH MPU HATUYUN aBTOMATU3UPOBAHHON CHCTEMBI
YIpaBIIEHUS SBJSETCS CTOBOP MEXKIY cO00, B KOTOPOM Y4YacTBYIOT Kak MUHHUMYM 3 YelloBeKa:
aAMUHUCTPATOD;

ouIMaHT Wik 6apMeH;

noBap

26. K BbICIIEN KaTeropuu OTHOCSTCS:

Pecropansl «itokey,

CromoBnIe,

bapel.

27. CKoJIBKO 3B€3/] MPUCBANBAIOT PECTOPAHAM:

4,

5,

3,

2.

28. B kakom rony 6su1 omy6auKoBaH nepBbiit « 'ux Mumnuiena»

B 1901,

B 1900,

B 1903,

B 1905,

29. Fast food — aTo0:

CB000/IHOE JBMIKEHHE €IbI M TOCETUTENCH.

bricTpas eqa u ObicTpoe 00CTy )XKHBaHNE

[IpeanpusiTist TUTaHUS B TOPTOBBIX LIEHTPAX.

30. Ha ckonpko BunoB noapasnensiercs Fast food:

4,

2
3.
31. @y -KOPTHI ITO:

CB000/IHOE JBMIKEHHE €IbI M TOCETUTENCH.

bricTpas ena u ObicTpoe oOcayKUBaHUE.

[IpeanpusiTist TUTaHUS B TOPTOBBIX LIEHTPaX.

32. [IpeanpusiTrie TUTaHUS, MPETOCTABIISIIONIEE KIMEHTaM OTPAaHUYCHHBIM aCCOPTUMEHT OJI0/T 1
HAIUTKOB, KOHJAUTEPCKUX WU3/E€IUN HA3BIBAIOT:

bap;

Kage;

3aKyCO4YHas;

pECTOpaH.

2



33.

OaHKeT 3a CTOJIOM C TIOJIHBIM 00CTyKMBaHUEM O(UIIMAHTAMH;
OaHKeT 3a CTOJIOM C YaCTHYHBIM 00CITyKHBaHWEM OQHUIIMaHTaMU; OaHKeT — (ypLIeT.

34.

O6CJ'Iy>KI/IBaHI/Ie B OTUX MECCTaxX HE OCYHICCTBIIACTCA:

COLTMAJIbHBIM,

KeﬁTepHHF BHEC IIOMCUICHUS,

VIP — kelTepuHr.
35.

MMPOUCXOOUT Yy 3aKa3vuKa J0Ma:

COIMATbHBIN;

B IIOMEILICHUE; PA3bE3THOM.

36.
«ITIOKCY;
«CaJIOHHBIEY,

Turmel pecTopaHoB - 3TO:

((HepBOﬁ KaTCropum»;

37.

KomMOuHMpoBaHHBIN METO 0OCITYKHUBaHHUE - ITO:

YTPOM M Be4epoM 00CITyKUBaIOT O(DUIIHAHTHI;
JTHEM caMOOOCITyKHBaHHE, BeYePOM O(PHUIIMAHTHI;
YTPOM M Be4epoM 00CITyKUBaIOT O(DUIIHAHTHI.
Metoauka ¢gopMuUpoOBaHNs Pe3yIbTHPYIOLIECH OLEHKHU

Kaxoit BUJ OaHkeTa JOJIKCH OBITh YCTPOCH IO IOBOAY MCEPOIPHUATUA O(I)I/II_II/IaJ'ILHOF (8}
XapakTepa, IOBOAOM IJIA KOTOPOT'O ABJIACTCA MOAINMMCAHUE BAXKHOI'O JOroBopa:

Kak Ha3wiBaeTcs BUJ KeﬁTepHHl" a, IIpU KOTOPOM IIUIla rOTOBUTLCA B OIIPCACIICHHOM MECTC, a

Kak nHaspiBaeTcs BHJ KEWTEpHHra, MpuU KOTOPOM IMPUTOTOBJIEHUE MHIIU U OOCITYyXHUBaHHUE

Tadauua 8.1
Jta | ®opma
n KOHTPOJIS Kpurtepuu ouenuBanust
1. Texywuu koumponv (max 20 6annos 3a 1 mooynv)
4 bamna 3 famna 2 bamna 0-1 daytoB
[Mocemenne | CTyaeHT moceTn CTyZIeHT IoceTn CryzneHT moceTnn CTyIeHT IoceThI
3aHATUN oonee 85% 3anaruit | 71-85% 3amsaTuit 56—70% 3ansaTUi MeHee 56% 3aHaTuit
(max 4 06.)
11-13 GamtoB 8-10 damtoB 6—7 Gamos 0-5 6aytoB
Texymas CTyneHT akTHBHO CTyneHT akTUBHO CrynmeHt CryneHt
paborta B pabotaeT Ha pabotaet Ha HEJ0CTaTOYHO HEI0CTaTOYHO
Te4eHHe 3aHATHSAX, 3aHATHUSX, XOPOIIO aKTHBHO paboTaeT aKTHBHO paboTaeT Ha
MOJIyJIst MIPEBOCXO/IHO BBITIOJIHSACT 3aJlaHusl | Ha 3aHATHSIX, 3aHATHSX,
(max 136.) BBIIIOJIHAET BCE IpenojaBarels. YAOBIETBOPUTEIIEHO | HEYAOBICTBOPUTEIIBH
3aJaHAS BBITIOJTHACT 3aJaHASI | O BBIMIOJIHSCT 3aJaHHS
MIperoiaBaTes. MPEnoaBaTesl. MperoiaBaTes.
3 Gamra 2 bamra 1 6amn 0 6amtoB
Hoxnan, Tema MoaHOCTHIO Tema B OCHOBHOM Tema yacTU4HO Tema He packpsITa.
Mpe3eHTaly | pacKphITa. packpbiTa. Xopoliee | pacKphbiTa. HeynosnerBopurenbH
o [IpeBocxonmHoe BJIAJICHHC Y IOBIETBOPUTETHHO | O BIIAaJCHHE
(max 36.)/ BIIAJICHUE MaTepHaIOM. € BJIaJICHUE MaTepHaJIoM.
OIOPHBIN MaTepHAIIOM. CpenHuil ypoBeHb MaTepHalIoM. Henocrarounstit
KOHCIIEKT Bricokuii ypoBeHB caMocTosATeNIbHOCTH, | Hu3kmit ypoBeHb YpOBEHb
(max 36.) CaMOCTOSITEIBHOCTH, | JIOTHYHOCTH, CaMOCTOSITENILHOCTH, | CaMOCTOSITENIbHOCTH,
JIOTHYHOCTH, apryMEHTHPOBAaHHOC | JIOTHYHOCTH, JIOTHYHOCTH,
apryMEHTHPOBAaHHOC | TH. XOPOIIWH CTWIb | apryMEHTHPOBAHHOC | apryMEHTHPOBAHHOCT
Tu. IIpeBocxoaHbIH H3JI0KEHUS. TH. U.
CTHITb U3JIOKECHUS. YnosnerBoputensH | HeynmoierBopuTensH
bl CTUJIb bl CTUJIb U3JI0KEHHUS.




| manoxenns.

2. Pybesicnvril konmponws (156. 3a 1 mooynv)

13—15 6amnos 10-12 6amn 8-9 bainos 0-7 6amtoB
Kontponsr | IIpaBuisHO [IpaBunsHO 3agaHus BRIIIOMHEHB! | 3a1aHUS BHIIIOTHEHBI
ast pabora BBITIOJTHEHBI BCE BBIMOJIHEHA OOJIbIIast | Ooiee ueM MEeHee YeM
3alaHmsL. 4acTh 3aaHuH. HATIOJIOBUHY. HATIOJIOBUHY.
IIponemonctpuposa | IlpucyrcTBytoT IIpucyrcTBytoT IIponemoncrpupoBan
H BBICOKHI YPOBEHb | HE3HAYUTENIbHbIE CEphE3HBIC ONMIMOKA. | HEYAOBICTBOPUTCIHH
BIIQJICHUS OITMOKH. IIponemoncTpupoBa | blil ypOBEHb BIaICHUS
MaTepHaIoM. [IponemoncTpupoBa | H MaTepHUaIoM.
[IposiBieHbI H XOPOUIN YpOBEHb | yAOBIETBOpUTENbHBI | [IposiBiieHbI
MIPEBOCXOIHBIC BIIAJICHUS il ypOBEHb BIaJICHUS] | HEIOCTATOYHEIC
CITOCOOHOCTH MaTepHUaIoM. MaTepUajIoM. CMOCOOHOCTH
puMeHTh 3HaHuA U | [IposBiens! cpenaue | IIposiBIeHB! HU3KUE | TMPUMEHSATH 3HAHUS H
YMEHHS K CIIOCOOHOCTH CIIOCOOHOCTH YMEHHSA K
BBITIOJIHEHUIO MPUMEHSTh 3HAHUSI U | IPUMEHSTb 3HAHUSI U | BBITIOJIHEHUIO
KOHKPETHBIX YMEHHUS K YMEHHUS K KOHKPETHBIX 33/IaHUH.
3aZlaHHﬁ. BBIITIOJIHCHUIO BBIITOJIHCHUIO
KOHKPETHBIX KOHKPETHBIX
3aaHUN. 3aJaHUH.
3. Umo2zogulil KOHmpob no Oucyuniune
26-30 GamioB 20-25 Gamna 15-19 6amioB 0-14 GamioB
Ok3ameH / JlaH MOJIHBIN, JlaH TOJTHBIA OTBET Jla" HEOCTATOYHO He nomyueHns! oTBETHI
3a4er pa3BepHYTHIA OTBET Ha MMOCTaBJIECHHBIN MOJIHBIN OTBET. 1o 6a30BBIM
HA TIOCTABIICHHBIH BOTIPOC, TIOKA3aHO CryneHt He BOIIPOCaM
Bonpoc. OTBeT YMEHUE BBIICITUTD CHOCO0eH JTUCTIATUTAHBI WA TaH
(dbopmynupyercs B CyILIECTBEHHBIE U CaMOCTOSITENIbHO HETOJIHBIM OTBET U
TepMUHAX HAYKH, HECYILIECTBEHHBIE BBIJCIUTh JIOITYTIIEHBI TPYObIC
H3JI0KEH MPHU3HAKH, CYILIECTBEHHBIE K omnOku. Peub
JINTEPATYyPHBIM MPUYUHHO- HECYIIIECTBEHHbBIE HErpaMOTHasl.
SI3BIKOM, JIOTUYCH, CIIEZICTBEHHBIC MPU3HAKU U YTouHsromue
JIOKa3aTeNeH, cBs3u. Ho MIPUYUHHO- BOIPOCHI
JEMOHCTPHPYET JIOITYTIICHBI CIICZICTBEHHBIC mperoiaBaTess He
aBTOPCKYIO He3HAYNTEIFHBIC cBs3u. PeueBoe TIPUBOJAT K
MTO3UIIMIO CTYACHTA. | OIIMOKH, odopmicHHE KOPPEKLHU OTBETA
HCIPaBJICHHBIE TpeOyeT MOMIpPaBoK, CTYyJIEHTa HE TOJILKO
CTYJIEHTOM C KOPPEKIIUH. Ha TIOCTaBJICHHBIN
MTOMOIUIBIO BOIPOC, HO U HA
«HABOJAIINX JIpyTHe BOIIPOCHI
BOIIPOCOB IOUCLMILIMHBI.
Tpero1aBaTeds.

Noveswh =

CrTyneHTbl, TMOJNYYMBIIME B XOJIe TeKymlero u pyOexkHoro koutposisi 50-70 6amios,
aBTOMAaTHYECKH MOJY4aloT «3aueT» MM OLEHKY «yAOBJIETBOPUTENbHO». [l momydeHus Ooiee
BBICOKOTO 0ajia («XOpOIIO» WM «OTIMYHO») CTYAEHT O0s3aH SIBUTbCS Ha DK3aMEH M C/1aBaTh
sK3aMeH 1o mkane ot 0-30 6aioB B JONOJHEHNE K HAKOIUIEHHBIM 3a CEMECTp Oasuiam.

Bomnpocek! 1J1s1 NOATOTOBKH K 3K3aMeHY:
Knaccudukanuys npeanpuatuii oOMEeCTBEHHOTO TUTaHUS
[TonHOCEpBUCHBIE PECTOPAHBI, UX XapPaKTEPUCTHKA
Cnenuanu3upoBaHHBIE PECTOPAHBI, X BHIBI
Konuenmust 1 npoduiib peCTOpaHHOTO CepBHCa
dakTopsl, onpeneNsoIre BO3MOXKHOCTh d(Q(PEKTUBHON paboThl pecTopaHa
Onenka u GpopMHpPOBaHHE CIIPOCa HA YCIYTH PECTOPaHHOTO OM3Heca
[Tnan paGoT MO OTKPBITHIO PECTOpPaHa: HEOOXOIUMOCTh, POJIb, 3HAUCHHE



8. Copnep:xaHue U OCHOBHBIE Pa3JieNbl OM3HEC-TIJIaHa OTKPBITUS PECTOpaHa

9. Tumnel mMeHto pectopana. [lopsiok pacnonoxenust 01101 B MEHIO

10. MeHI0 Kak OCHOBA, OIpENENSIONIas ACATEIbHOCTh pEeCcTOpaHa

11. Opranuzanusi TEXHOJIOTMYECKOIO Mpolecca B pectopane. LlexoBast cTpykTypa Ipou3BOACTBA
12. OpranuzanmoHHas CTpYKTypa pectopana. MeToasl mojadopa mnepcoHaita

13. HanpasiieHust kaipoBOi MOJUTUKH PECTOpPaHa

14. MeHemKMEHT PECTOPaHHOTO CEpBHUCA

15. TlonroroBka pecropana K mpuemy rocteil. Berpeua rocreit

16. OcHOBHBIE CTpaTeruy IIEHOOOpa30BaHUs B PECTOpaHE

17. [lpaBuiia opoOpMIIEHUSI U COCTABICHUS MEHIO

18. OcobeHHOCTH MUTAHUS JKUTeNeH 3apyOeXHBIX CTpaH

19. OcHOBHBIE THIIBI PECTOPAHHOTO OOCIY>KUBaHHUS

20. CoBpemeHHbIE (OPMBI PECTOPAHHOTO OOCITYKUBAHMS

21. ATMocdepa u TH3aiiH pecTopaHa

22. My3bika Kak 35eMeHT ¢opmupoBanusi pupmennoro cruis. Lloy-mporpammsl
23. Koaekce npodeccrnoHaIbHONW STUKKA pa0OTHHKA pecTopaHa

24. OcobenHocTH TIPOECCHOHATBHOTO TOBEICHHs pabOTHHKA pecTopaHa

25. TlonsTre, pyHKIMU U CHCTeMa IEHHOCTEH KOPIIOPATUBHOM KyJIbTYphI pEcTOpaHa
26. Opranuzanus pekjaMbl U MaOIKUK PUJICHIIH3 B PECTOPAHHOM CEPBUCE

27. @opMbl MPOJIBUKEHUS PECTOPAHHBIX YCIYT

28. OcOOCHHOCTH OpTraHM3aliU TPE3CHTAIMN PEeCTOpaHa.

29. CaiiT pecTopaHa: HE0OXOAUMOCTb, COJEPIKAHUE, OTIUIUTEIbHBIE OCOOCHHOCTH
30. MapkeTuHroBast CTpaTerus pa3BUTHUS PECTOPAHHOIO Ou3Heca

31. MapkeTHHT pecTopaHa, €ro OCHOBHbIE (DYHKIUHU

32. Opranuzauusi pekiamMbl B PECTOPAaHHOM CEpBUCE.

33. CoBpeMeHHbIE TEHICHIIMN PAa3BUTHS CEPBUCHBIX YCIYT pPECTOPAaHHOTO Ou3HEca
34. OcobeHHOCTH OpraHu3anuu pectopaHoB "dacT-pya".

35. CereBble pecTOpaHsbl.

36. Konuenuus myHKTa 0O1ECTBEHHOT'O MUTAHUS: OCHOBHBIE MOJIXO/IBI.

37. DcTeTndeckas KyJabTypa peCTOPaHHOTO CepBUCa.

38. ®akTopsl, BAMIOIINE HA COCTABJICHUE TUIaHA MHBECTULIMOHHBIX MEPOIIPUITHH.
39. Bo3mosxkHbIE POPMBI COOCTBEHHOCTH, (PpaHUIali3UHT B pECTOPAHHOM OM3HECE.

40. busnec-mnanupoBanue B opranuzauuu [1OI1.

41. MapkeTuHroBsle Meponpuatus npu opranuszauu [1OI1.

42. PexyiaMHasi I€ITEIHHOCTD B chepe opraHn3anuu yciayr nutanus. OCHOBHBIE BUIBI PEKIAMHBIX
MEpPOIIPUATHH.

43. PR mepomnpusitus B chepe ycayr nutanus. [Iporpamma paboThl ¢ KIMEHTaMHU.

44. OcHOBHBIE BUbI PECTOPAHHOTO OOCTYKUBAHUS.

45. 'HHOBaIMOHHBIE (DOPMBI IPETOCTABIICHUSI CEPBUCHBIX YCIYT B pECTOpaHe.

46. KelTepuHr: BHYTPEHHUH, BHEITHUI, COUMATIbHBIN, Pa3be3IHOM.

47. Opranuzanus JIETHUX TUIOMIA/IOK.

48. Buapl opUIHATBHBIX IPHEMOB, 0COOCHHOCTH OpTaHU3AIUH.

49. Oco0eHHOCTH OpraHu3aluy npuemMa "Gokal IIaMIaHcKkoro"

IMoka3aTe/in U KPUTEPUH OLEHMBAHUSI KOMIETEHIIHIT HA Pa3TUYHBIX ITANAaX UX
(¢opmMupoBaHusi, onNucaHHe KA OLlEHUBAHUSA

YpoBenb chopMUPOBAHHOCTU KOMIIETEHIUI




«MuHUMAJbHBIA
YPOBeHb
He JOCTUTHYT»
(MeHee 50 0a/10B)

«MUHHMAJIbHBII
YPOBEHb»
(50-70 6as10B)

«CpenHuii ypoBeHb»
(71-85 6ans10B)

«BbICOKHUIT yPOBEHD)
(86-100 6an10B)

Komnemenyuu ne

Komnemenyuu

Komnemenuuu

Komnemenuuu

copmupoeandi. chopmupoeandi. cgopmuposanui. cchopmuposanbl.
3HaHUA 0oTCyTCTBYIOT, | CchopMupoBaHsI 3HaHUA obmupHbIe, | 3HAHUS TBEpIbIC,
YMEHUSI M HaBbIKM He | 6a30BbIe CTPYKTYPHI | CUCTEMHBIE. apryMEHTUPOBAHHBIE,
c(OpMHUPOBaAHEI. 3HaHUH. YMmenus HOCAT | BCECTOPOHHHE.
YMenusi pparMeHTapHbl | penpoAyKTHBHBIHA Ymenus YCHELHO
u HOCAT | XapakTep, TIPUMEHSIOTCS K
PenpOAYKTUBHBIN MIPUMEHSIOTCS K | pEIIeHHUIO KaK TUITOBBIX,
XapaxTep. PELIEHHUIO TUIOBBIX | TAK W HECTaHJapTHBIX
Hemonctpupyercs 3a/1aHUM. TBOPYECKHUX 3aJaHUM.
HU3KUI ypoBeHb | JleMOHcTpupyercs HemoncTpupyercs
CaMOCTOATEIILHOCTH JIOCTAaTOYHBI yYPOBEHb | BBICOKUM YPOBEHb
NPaKTHYECKOI'0 HABBIKA. | CAMOCTOSATEILHOCTH CaMOCTOSITETIbHOCTH,
YCTOMYHMBOTO BBICOKasl aJaliTUBHOCTh
MIPAaKTHYECKOTO HABBIKA. | MPAKTUYECKOTO HaBBbIKA
Onucanne KpuTepueB OLleHUBAHUS
OO0yyaromuiics OO0yyarommuiics OO0yuaromuiics OO0yyaromuiics
JIEMOHCTPUPYET: JIEMOHCTPUPYET: JIEMOHCTPUPYET: JIEMOHCTpPHUPYET:
- CYILIECTBEHHBIE | - 3HAHUA | - 3HAHUE U MOHMMaHue | - riy0okue,
npoOenbl B 3HAHUAX | TEOPETHUYECKOTO OCHOBHBIX  BOIIPOCOB | BCECTOPOHHHE u
y4e6HOTr0 MaTepHaa; MaTepuana; KOHTPOJINPYEMOTO apryMeHTHUPOBaHHBIE
- JOMYCKAIOTCsI | - HEMOJHBIE OTBETHl HAa | 00beMa NPOrPaMMHOTO | 3HAHHWA MPOrPaMMHOTO
NpPUHIKITHATIBHBIE OCHOBHBIE BOIIPOCHI, | MaTepuaa, MaTepuana;
OIMOKK TpH OTBET€ HA | OIMOKM B  OTBETE, | -  TBEpAblE  3HAHUS | - I[OJHOE TIOHWMAaHHE
OCHOBHBIE BOIPOCHI, | HEAOCTaTOYHOE TEOPETHUYECKOTO CYIITHOCTH u
OTCYTCTBYET 3HaHHWE U | IOHMMAaHHE CYIIHOCTH | MaTepHaia. B3aUMOCBSI3U
NOHUMAaHUE  OCHOBHBIX | M3JIaraeMbIX BOIIPOCOB; | -CLIOCOOHOCTH paccMaTpuBaeMbIX
MOHSATUHI U KaTETOpHA; - HEYBEPECHHBIE U | YCTaHABIUBAThH U | IPOLIECCOB U SIBICHUM,
-HENOHUMAaHHUE CYIIHOCTH | HETOYHBIE OTBETHl Ha | OOBSACHSTH CBS3b | TOUHOE 3HaHUE

JIOTIOJTHUTEIILHBIX JIOTIOJTHUTEIIbHbIE NPaKTUKA W TEOPHH, | OCHOBHBIX TIOHATHH B
BOIIPOCOB B paMKax | BOIIPOCEHI, BBISIBIISTH paMKax 00CYXITaeMbIX
3aJaHul; - HEIOCTAaTOYHOE | IPOTUBOPEYHS, 3aJaHUH;
- OTCYTCTBHE yMEHHUS | BIaJeHHE JUTEPATypoH, | mpoOiemMbl u| - CIIOCOOHOCTB
BBITIOJTHSTh PEKOMEHIOBaHHOH TEHJICHIINU Pa3BUTHS; yCTaHABIIUBATh 17§
NpaKkTUYECKUE  3aJaHus, | IPOrpaMMOi - MpaBUIbHBIC U | OOBSCHSTH CBSI3b
peayCMOTPEHHBIE JUCLUILTNHEI, KOHKpETHBIE, 0e3 | MPaKTUKU U TEOPHUH;
porpaMmmon - yMeHue 0Oe3 rpyObIX | TpyOBIX omuooK, | - JIOTUYECKA
JVCIIUTLTAHEI, omunboK pemarb | OTBETHI Ha | TOCIIe0BaTeNbHbIE,
- OTCYTCTBHE TOTOBHOCTH | MPAaKTUYECKUE 3aJlaHMs, | IIOCTABICHHBIC coJiepKaTeNbHbIE,
(criocobHOCTH) K | KOTOpbIE CIIeIlyeT | BOIIPOCHI; KOHKPETHBIE u
JMCKYCCHM ¥ HU3KYIO | BBIIOJIHHTE. - YMEHHE  peIaTh | HCUEPITHIBAIOLIHE
CTElleHb KOHTAKTHOCTH. NpaKTHYECKHE 3aJaHusi, | OTBETH Ha BCE 3aJlaHM,
KOTOpBIE cienyer | a TaKKe
BBITIOJTHUTE; JIOTIOJTHUTEIIbHbIE
- BJIAJICHUE OCHOBHOH | BOIIPOCHI
JIUTEPATYPOH, 9K3aMEHATOopa;




PEKOMEHI0OBaHHOU - yMeHue  pemarhb
porpaMmmon MIPAKTHYECKUE 3a/IaHUS;
JUCIUTUINHEI; - CBO0OOIHOE
- Hay4uue COOCTBEHHOM | MCHOIL30BaHUE B
000CHOBaHHOH OTBETaxX Ha BOIPOCHI
ITO3HULIAHA 110 | MaTEPHUAaJIOB
00CyXKTaeMbIM pEKOMEHIOBaHHON
BOIIPOCaM. OCHOBHOM u
Bo3MoKHEI JIOITOJTHUTEIHLHOM
HE3HAYNUTEILHBIE JINTEPATYPBL.
OTOBOPKH u
HETOYHOCTH B
PaCKpPBITHHA OTIEIBHBIX
TOJIOKEHUI  BOIIPOCOB,
MIPUCYTCTBYET
HEYBEPEHHOCTh B
OTBETAaX.
Ounenka Onenka Onenka Onenka
«HEYJIOBJIETBOPHTEIBHO | «YAOBJIETBOPUTEILHO | «XOPOUIO» / «3aUTEHO» «OTJIMIHO» /
» /He 32aYTEeHO » | «32aYTEHO» «324YTEHO»

9. YueOHO-MeTOAUYeCKOEe U MH(OPMAIITUOHHOE o0ecTeyeHHue TUCIUTIITUHbI

a) OCHOBHAsI JIUTEpaTypa:

1. Barpaesa, D. A. DKOHOMHKA NPEANPUATHS OOIIECTBEHHOTO TIUTAHUS © YUEOHUK
Y TIPaKTUKyM 1S By30B / D. A. BatpaeBa. — 3-e usn., nepepad. u jgom. —
Mocksa : M3narenbctBo FOpaiit, 2022. — 421 ¢. — (Bwiciiee obpa3zoBaHue). —
ISBN 978-5-534-15411-5. — Texkcrt : anekrponHslii // O6pa3oBarenbHas
miardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/499063

2. BaciokoBa, A. T. Opranusaiiyst IpOU3BOACTBA M OOCIYKHBaHUS Ha

MpeanpusTUiX odmecTBeHHoro nutanus / Bactokosa A. T. - Mocksa: [lamkoB u
K, 2014. - 416 c. - ISBN 978- 5-394-02181-7. - Tekcr : anextponnsiii // IbC

"Koncynbrant crynenta" : [caiit]. — URL

https://www.studentlibrary.ru/book/ISBN9785394021817.html

3. Conory6osa, I'. C.
HPEANPUATHAX OOLIECTBEHHOTO ITHTAHMs

Opranuzaiusi TPOM3BOJACTBA M OOCTY)KMBAaHUS Ha
yueOHuk ans ByszoB / I. C.

ConoryboBa. — 4-e uzn., ucnp. u gom. — Mocksa : M3natensctBo Opaiit, 2022.
— 396 c. — (Boicmiee obpazoBanmue). — ISBN 978-5-534-15237-1. — Teker :
aneKkTpoHHbI // OOpa3zoBatenbHas mmiatgopma FOpaiir [caiit]. — URL:

https://urait.ru/bcode/488005

0) TONMOTHHUTEIbHAA JINTEepaTypa:
1. AmntoHnoBa, P.I1. COOpHUK pelenTyp HAUTKOB Ul NPEANPHUATHH OOIECTBEHHOTO

IMUTaHUA

2. /M.: IIpopuKC, 2017. - 897 c.

3. barmyr, C.W. UaTEpBEp MpennpuaTuii 00ImecTBEHHOTo MuTanus - M.: OkoHomuka, 2018. -

63 ¢

4. Epmos, B.Jl. [IpoMblnuieHHass TEXHOJOTUS MPOAYKIMH OOIIECTBEHHOTO MUTaHus /M..

2017.—55c.



https://urait.ru/bcode/488005
https://urait.ru/bcode/499063

B) JJIEKTPOHHbIe OHOJHMOTe4YHbIe cHCTeMbl, ¢ KoropbiMu y COI'Y wumeercs
AelCTBYIOIIIMI /I0TOBOpP, COBpeMeHHble MpodeccuoHaNbHbIe 0a3bl, HHGpOPMALHOHHBIE
CIIPABOYHbIC CHCTEMBI:

— eLIBRARY.RU [OnektponHblif pecypc]: HayuyHas sieKkTpoHHas OubOnuorexka. — URL:
http://www.elibrary.ru.

— baza mannsix «9bC elibrary»: http://elibrary.ru

— WznarensctBO «fOpaiiTy [DneKTpOHHBIM pecypc]: IMEKTPOHHO-OMOIMOTEYHAs] CHCTeMa. —
URL: http://biblio-online.ru.

- YHuBepcurerckas 0ubnuoreka online [DIeKTpOHHBIM pecypc]: AIEeKTPOHHO-OMOIHOTEUHAs
cucrema. — URL: http://www.biblioclub.ru.

10. MaTepuajibHO-TeXHUYECKOe oOecneyeHne JUCHUNIUHBI

3aHATHS TO JUCHUIUIMHE TPOBOJSATCA B AyJAUTOPHSIX, OOECICUCHHBIX KOMIIBIOTEPAMU,
HMEIOIIMMH  JOCTyH K ceTh VIHTepHeT, WHTEepaKTUBHBIMM JOCKAMU U MYJIbTUMEAUNHBIM
000pyTI0BaHUEM.
ﬂuue%uoz—n—toe npocpammmuoe obecneuenue:
1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);
3. CucreMa IIOMCKa TEKCTOBBIX 3aHMCTBOBAaHUH « AHTHIIIarnaT BY3»;
Ilepeuenwv 10 6 c60600HOM docmyne:
. Kaspersky Free;
2. WinRar;
3. Google Chrome;
4. Yandex Browser;
5. OperaBrowser.
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