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1. CrpykTypa n o01masi Tpy10eMKOCTb JHCIUIIIHHBI

OO61mas TpyA0eMKOCTh AUCHHUIUIMHBI COCTaBsAeT 5 3auéTHble enuuuibl. (180 gac.).

Ounas ®opma
00yJICHMS

Kypc 3
Cemectp 5/6
Jlexuun 18/32
[IpakTrUyeckue 3aHsITHs 18/16
JlaGopaTopHbIe 3aHITHS -
KoHcynbrauuu
WToro ayiuTOpHBIX 3aHATUN 36/48
CamocTosiTenpHas padoTa 24/36
KypcoBas pabota +
3auer +/-
Ok3aMeH 0/36
OOb11ee KOTMYECTBO YacOB 180 gac.

2. leau 0CBOECHUSA JUCHUILIUHBI
Lenpto ocBoeHUs mucHMIDIHHBI «OpraHu3anus U ynpaBiIeHHEe TOCTHHUYHOTO OM3HECa»:
JIaTh OCHOBBI 3HAHUW B 00JIACTH Pa3BUTH TOCTUHUYHOTO OM3HECA, MPABUII MPEI0CTABICHHS
TOCTUHUYHBIX yCIyT, OCOOCHHOCTEH yIpaBlIEHUS] CPEICTBAMH Pa3MEIIECHUS Pa3HBIX THUIIOB,
MPUHIUIIOB (PYHKIIMOHUPOBAHKMS OCHOBHBIX CIIY)KO TOCTHHHMIIBI, BHJOB MEHEIKMEHTa Ha
OPEINPHUITHSIX ~ WHAYCTPHUM  TOCTCIPUMMCTBA,  (QopMupoBaHUE  TPOdECCHOHATHHON
KOMIIETEHTHOCTH B chepe TOCTHHHYHOU WHIYCTPHH.

3. Mecro aucuuminnel B crpykrype OITOII:
Jucuuruinza «Opranu3anys 1 ynpaBieHUe TOCTUHHUYHOTO OM3HECa» OTHOCUTCS K
mucuuiuinHaM brok 1. {uctumuast (Moxynn) . Yacts, popMupyemast yaacTHUKaMU
oOpazoBarenbHbIX oTHOIICHMH . b1.B.12.03.

4. TpeOoBaHus K pe3yJIbTATAM OCBOCHMS JUCHUIIIHHBI
Komnerenuuu obydaromerocs, GopMupyeMble B pe3yabTaTe OCBOCHUS AUCIUILINHBIL.
B pesynbraTe M3y4deHHs NUCIUIUIMHBI OOYYArOMIMICS JTOJKCH 00JaAaTh CIeIyONIMMH
KOMIIETEeHIIUSIMU (pe3yJIbTaTaMH OCBOCHHSI 00pa30BaTEIbHON POTrpaMMBbl):

CnocoGeH onpeaensaTs KpyT 3a/1a4 B paMKax ITOCTaBJICHHOM LEN U BBIOMPATh
ONITHMAJIBHBIE CITOCOOBI X PEIICHHUS, HCXO/IS U3 JEHCTBYIOMINX MPABOBBIX HOPM, HMEFOIIIXCSI
pecypcoB u orpanndenuii (YK-2);

CniocobeH pa3zpalaTbIBaTh U IPUMEHSTH TEXHOJIOTHH 00CITYKMBAaHUS TYPUCTOB C

HCITIOJIB30BAHHUEM TCXHOJIOI'MYCCKHUX U I/IH(I)OpMaI_II/IOHHO-KOMMYHI/IKE[TI/IBHLIX TGXHOJ'IOTI/Iﬁ (HK-
3).

B3anMocBs3b TIaHUPYEMBIX pe3yJbTaTOB OOYYCHHS IO IUCHUILIUHE ¢ (HOPMHUPYEMBIMU
koMmrerenruamu OITOIT:

Komnerenuuu IInanupyemble pe3yabTaThl 00y4eHU,

Kon ®opmyupoBKa COOTBETCTBYIOIIHME GOPMHUPYEMBIM KOMIIETEHIHSIM
onon




3HATH:

YMmerh

Baaaers:

YK-2

Cnocoben
OTIPENIEIATH KPYyT
3a/1a4 B paMKax
MOCTaBJICHHOM
1LIeJTH U BEIOUPATH
OINTUMAaIbHLIE
CIIOCOOBI MX
penieHus, uCXOo s
U3 JEHUCTBYIOLIUX
MIPaBOBBIX HOPM,
HMEIOIINUXCS
pecypcoB u
OTpaHUYCHUI

pasiuyHbIe
CIIOCOOBI
pelieHus 3aaay.

COOTHOCHTD
CIIOCOOBI
peLIeHus

HaBBIKAMH
OLIEHKH CII0CO00B
pelIeHus 3a1a4 ¢
TOYKHN 3p€HI/I$I
COOTBETCTBHUSA
IEJTA TTPOCKTA.

[1K-3

Cnocoben
paspabaTrbiBaTh U
IPpUMCHATH
TEXHOJIOTHH
o0cTy)KMBaHUS
TYpPHUCTOB C
HCIIOJIb30BaHNEM

TIPUHIIMIIBI
OpraHu3aluu
pa3INYHBIX
MEPOIPHUATHH. .

HCIIOJIb30BAaTh
pasiIu4HbIC
TEXHOJIOTHH B
IIpoILEeCce
OpraHu3alNH
pa3IuYHbIX
MEPOTIPUATHH.

HaBbIKaMU
pa3paboTKu
Ppa3INYHBIX
MEPOIIPUATHH.

TEXHOJIOTHUECKUX
u
UH(POPMALMOHHO-
KOMMYHUKATHBHBI
X TEXHOJIOTUHI

[Tpu nmpoBeneHUN y4eOHBIX 3aHATHN 0OecreunBaeTCs pa3BUTHE Y 00yUaIOIIUXCSI HABBIKOB
KOMaHJAHON paOOoThl, MEXXITMYHOCTHON KOMMYHHKAIH, PUHATHS PELICHUM, TUASPCKUX KayeCcTB
(BKITIOUAs] TIPU HEOOXOJUMOCTH TPOBEIEHHE MHTEPAKTUBHBIX JIEKIMH, TPYNIOBBIX TUCKYCCH,
pOJIEBBIX WTIp, TPEHUHIOB, AaHAJU3 CHUTyallud M HMMHUTALMOHHBIX MOJENeH, MNpenojaBaHue
TUCIUILTUH (MoOIynieil) B (opMe KypcoB, COCTABIICHHBIX Ha OCHOBE pPE3yJbTaTOB HAYYHBIX
WCCIEOBaHUM, B TOM YHCIE C YYETOM PETrHOHAIBHBIX OCOOEHHOCTEH MpodeccHoHaTbHOM
NS TeIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

5. Conepxanue u y4eOHO-MeTOAMYECKAS] KAPTA IUCHUNIMHBI

Tab6anna 5.1
Ho | HaumeHnoBaHue DopMBbI banasl | Jlurte
Mep | TeM (BOIIPOCOB), 3ansTh CamocTosTesIbHasi padoTa | KOHTPOJISA pary
HeJl | HM3YMaeMbIX 10 a CTYIEHTOB pa
e AaHHOI
JAMCUMILTHHE I | op Coaepxanue Ya mi | ma
CBI n X
1 | Temal. 2 | 2 | Pa3Burue 8 Bompock B [1],

CymHocTh MyTEIIeCTBUN U pyOexxHOI [2],

OpraHM3anuu TOprosiu B [IpeBHeM KOHTPOJIBHO [3],

TOCTHHHYHOI'0 mupe. Bnusuaue %1 [4],

Ou3Heca. peIuruy Ha padote

Teopetnueckue TOCTENPUUMCTBO

aCTICKTHI CpeHHX BEKOB U




OpraHu3aIuu Bospoxaenus.
TOCTUHUYHOTO [TosisBnenue
nena. Opranu3aiui
CocrostHue 1 U COIYyTCTBYIOLIUX UM
IEPCIIEKTUBBI yenyr B XIX Beke.
pa3BUTHSA Tl'octuaIgHOE AETO0
TOCTUHHYHOTO MEXITy TBYMS
OusHeca B MHPOBBIMH
Poccuiickoit BOMHaMU.
®enepanyu. dopMupoBaHue
q)aKTOpBI, UHOYCTpUU
BJIMAIONINE HA TOCTEIPUHUMCTBA IIOCIIE
pa3sBUTHE U Bropoii mupoBoii
OpraHu3anuio BOMHBI.
TOCTUHUYHOTO
OusHeca.
WNHHOBanmonHast
HHpaCTpyKTypa
TOCTUHUYHOTO
OusHeca.
OTansl pa3BUTHS
TOCTUHUYHOTO
Jleia B MUpE.
2- | Tema 2. TeXHOIOTHS OLICHKH Borpocs B 1],
3 HopmaTusHoO- YPOBHS pyOexxHOI 2],
npapoBasi 0a3a YAOBJIETBOPEHHOCTHU KOHTPOJIBHO 31,
TOCTHHHYHOIO KJIMEHTOB Ka4eCTBOM 7 4],
Ou3Heca. 00CITy)KUBaHUSI. pabote
OcCHOBHBIE JKanoOsI rocTeit u
TTOHSTUS TEXHOJIOTHUS
HOPMaTHBHO- PaIMOHAIBHOTO UX
MpaBOBOM YPEryIupOBaHUS.
0a3bl. TexHonoruueckue
OcobGeHnocTH 3JIEMEHTHI B
TrOoCyJapCTBEHHO YperyJIUpOBaHUH
ro xKanoo
peryaupoBaHus WA «30JI0ThIE
TOCTHHHYHOT'O mpaBuiiay paboTHI C
ousHeca B PO. SKATOGAMIL
Mesxnynaponbl Texnonorus paGoTsl ¢
© HOpMATHBHBIC arpecCUBHBIMU
TPaBOBHIC KJIMEHTAaMH B OTEJIE.
aKThI
TOCTUHHUYHOTO
OusHeca.
JIunensupoBaHu
c,
CTaHIapTH3AITISL
u
KJaccupuKanus
CpeIcTB
BPEMEHHOTO
pa3MeleHusl.
JIuuenzupoBaHu

€ TOCTUHUYHOH
JCATCIIBHOCTHU.




Tema 3.
Kaaceunpuxanm
sl Cpe/ICTB
pa3MenieHus u
HOMEPHOTO
donaa.
OcHOBHBIE
TIOHSITHS B
TOCTUHUYHOM
ousHece.
Knaccudukariys
TOCTHHHMII,
CpelicTB
pasMeleHusl.
[Ipouenypa
KITaCCU(HUKAIIH
TOCTHHUII 1
WHBIX CPEJICTB
pa3MelnieHus u
€€ JTaIlbL.
OpraHuzarms
OpOHUPOBaHUS
HOMEPOB U MECT
B FOCTHHUIIAX.
Opranuzarms
MEPCOHU(PHUITIPO
BaHHOTO
00CTyKUBaHHUS
rocTei B
BBICOKOKIIACCHBI
X OTEJIsIX.

Croco0Ob!
knaccuukanuu
TOCTHHHULI, HE
YUUTHIBAIOIINE
pexomenauuu BTY.
Kiraccnukamms
HOMEPOB.
Knaccudpukanuns
00bekToB CITA Ha
PBIHKE YCIYT U
cepBuca.
Opranusamnus Bie3a
TOCTEH U3 OTEIA.

Bonpocs! B
pyOexxHOI
KOHTPOJIBHO
7

pabote

11,
2],
131,
[4],

Tema 4.
Opranuszanuon
HO-
ynpaBieHYecKa
| CTPYKTYpa
TOCTHHMYHOI'0
KOMILIEKca.
CoBpemMeHHbIe
MOIXOJBI K
BEIOODY
OpraHU3allMOHHO
51 CTPYKTYPBI
YIIPaBICHHUSL.
JIuneiinas
CTPYKTypa
YIpaBICHHUSL.
@YHKIMOHAJIbHA
o CTpYKTypa
YIpaBIEHHUSL.
Ouenka
3¢ (HEeKTUBHOCTH
OpraHHU3alioOHH
BIX
CTPYKTYp B
TOCTUHUYHOM

JIuneitHo-
(hyHKITMOHAIbHAS
CTPYKTypa
yIIpaBJICHHUS.
MarpuuHas cTpyKTypa
YIIpaBJICHHUS.
JvBu3noHHAs

CTPYKTypa
yIpaBiICHHUS.

Bonpocs! B
pyOeKHOI
KOHTPOJIHO
i

pabote

11,
2],
[31,
[4],




ousHece.

8-9 | Tema 5. 4 | 4 | Texuonorus padorsl | 8 Bompocs B 11,
Buytpn OM3HEC-IIEHTpA. pyOexHoii 121,
TOCTHHHUYHBII TexHonorus paboTel KOHTPOJIBHO 31,
ousHec. CepBHC-010pO. 1 (41,
CiyxObI TexHonorus pabore
TOCTUHUYHOT'O OKa3aHMs yCIIyT
XO034ICTBA U MIUTaHUs.

XO34MCTBEHHOT TexHomorus paboTHI,
o o0ecrieueHus HarpaBJIeHHas Ha

u obecrnieueHue

00CITy KUBaHUS 0e30MmacHOCTH

OTEJIS. JIMYHBIX Belle
Cayx0a IPO’KHUBAIOLIHX.
00IIIECTBEHHOT Jloructnueckuii

O MUTAHMUS. MEHEKMEHT U €ro
NnxenepHo- byHKIHS.
TEXHUYECKas U Crpykrypa,
(buHaHCOBaS CBOWCTBA H

CITy>KOBI. XapaKTePUCTUKHU
Cny»x0a puck- PECYpPCHBIX IOTOKOB
MEHE[KMEHTA. B TOCTUHUYHOM
Cmyx0a MPEANPUATHH.
aBTOMAaTU3HPOB

AHHBIX CUCTEM

U KaJipoBasi

ciyxoa.

Cnyx0a

0e30macHOCTH

Y MEJIUIIUHCKAs

ciyxoa.

UTOro 18 | 18 36 | 3AUET

1-2 | Temal. 4 |2 | DkcTepbep 3maHUSA 2 1],
NmyiecTBeHH roctuHABI. OOBEMHO- 12],
18071 IJIJAHUPOBOYHOE 31,
KOMILIEKC pelIeHrne TOCTUHULL. (4],
TOCTHHHIILI OO0wiecTBeHHas YacTh
OcHOBHBIE roctuHULbL. JKutas
(1)OH,Z[I>I 4aCTb 'OCTUHMIIBI.

TOCTHHHUYHBIX I/IHTepLep u €ro
MMpEAINpUATUHA. BJINAHUC HA KAYECTBO
WnxenepHo- 00CITy>KUBaHUSI.
TCXHHUYCCKOC Mebenp B )KUIBIX U
OCHAII[EHHE 00IIIeCTBEHHBIX
TOCTHHMHII. IIOMCHICHUAX
HpaqeqHaﬁ B TOCTHHUII.
TOCTHUHHIIC. TekcTuIbHBIE
MaTepualbl B
HUHTCPBHEPC

TOCTHUHMUI]




3-4 | Tema 2. OnepanroHHbBIH Bompocs! B 1],
Kanpsl u poruecc pyOexHoii 121,
KaJapoBasi 00CITyKUBaHUSI KOHTPOILHO [31,
NOJUTHKA B IIEPCOHAIIOM TOCTEMN 1 (41,
TOCTUHUYHOM B TOCTHHHIIAX BCEX paGore
OusHece. KaTerOpuid.

CoBpemeHHas TexHosorus npuema
MpaKTUKA TrOCTEN U UX
MOJITOTOBKH 3acesIeHHe.
repcoHasa B OCHOBHBIE
cdepe Typusma. MOKa3aTeNH
TexHomornueck s dexTuBHOCTH
ui mpouecc JeSITeIbHOCTH CITYKO0
oOy4deHus u yIpaBlIeHUs
npodeccronan MIEPCOHATIOM
bHOE pa3BUTHE TOCTUHUYHOTO
nepcoHaia ousHeca.
TOCTUHUYHOTO [TyTu noBeILIEHUS
ousHeca. KYJIBTYPBI U
ATTecTalnoHH KauecTBa

ast OLIEHKa 00CITy’)KUBaHUsI B
NepcoHaa B FOCTUHUIIAX.
TOCTUHHUIIE.

Pa3zpaboTka

YETKUX

JOJHKHOCTHBIX

MHCTPYKLUHI

KaK OJIUH U3

METO/IOB

MOBBILICHUS

3¢ (heKTUBHOCT

1 paboThI

nepcoHana

TOCTUHUYHOTO

OusHeca.

uHoBanuu u

obecrnieueHue

MOJIEPKKH

nepcoHana

TOCTUHUYHOTO

OusHeca.

5-6 | Tema 3. Public Relations — Bomnpocs! B 1],
Cucrema poJIh, pyOeKHOM 2],
MapKeTHHIOBbI 3Ha4YeHHE, QYHKIINH, KOHTPOJILHO 31,
X 3aJ1a41 7 4],
KOMMYHHMKAIMH Y UHCTPYMEHTHI. pabote
U cTpaTerun DuUpMEHHBIN CTUIIb
NMPOJABUKCHUSA T'OCTUHHUYHOI'O
TFOCTUHHUYIHBIX MPEAIIPUATHUA U
NMPOAYKTOB U OCOOEHHOCTH €T0
YCJIyT. pa3paboTKH.

[TonsaTtue CallT rOCTUHUYHOTO

MAapKCTUHI'OBBIX

MIPEANPUSATUS KaK




KOMMYHUKALUN

OJICMCHT MPOABUKCHUSA

u TOCTUHUYHBIX
0COOCHHOCTH MPOJIYKTOB U YCIYT.
(dhopMupoBaHus OcobeHHoCTH
KOMMYHUKAIIMOH pa3paboTKu u
HOH NOJUTHKU MPOEKTUPOBAHUS
TOCTHUHHUYHBIX CTPYKTYPBI,
MPEANPUSITUH. coiep KaHus u
CoBpeMeHHBIE Jn3aifHa caita.
0COOEHHOCTH
(dopMHpOBaHHS
KOMMYHUKALIMOH
HOU NOJUTHKU
TOCTHHUYHOTO
MIPEANPUSATHUSA.

Pexnama B
WHIYCTPUU
TOCTENPUUMCTBA
— poib,
3HAYEHUE U
BH/IBI.
IInanupoBanue
peKIaMHOM
JIesITeIbHOCTH
TOCTHHUYHOTO
NPEANPUSATHUSL.
DKOHOMMYECKAS
U couMaibHad
3¢ (EeKTUBHOCTH
pPEKJIAMBI.

7-8 | Tema 4. IIpeumyiectBa u Bonpocs! B 1],
I'octuHMYHBIE HEJOCTaTKHU pyOeKHOM [2],
uenu (hyHKITMOHUPOBAHUS KOHTPOJIbHO 31,
ITousTue TOCTHHHUII, i (4],
TOCTHHUYHOM SIBIISFOLIMXCS YICHAMU pabote
LEMH. TOCTUHUYHBIX LIEneH.

MupoBsie OxapakTepusyite

TOCTHHUYHBIC JIESITEeTLHOCTD

nenu B Poceun. KPYIHENIINX MUPOBBIX

[IpeumyiectBa TOCTUHUYHBIX LEnen

TOCTUHUYHBIX Ha COBPEMEHHOM JTare

LETEH. pa3BuTHs.

®paHyali3uHr U KaxoBo 3HaueHue

€ro BUJBL. TOCTUHHYHBIX Lenei
JUISL pa3BUTUS
UHIYCTpUHI
rOCTENpUUMCTBA?
Ilepeuncnure
MEXXTyHapOTHbIE
TOCTUHUYHBIE LICTIH,
MMEIOLLKE TOCTUHULBI
B Poccuu. B uem
pa3Iuyus IpSIMOTro U
KOCBEHHOT'O
(hpanvaitzuaTa’?

9- Tema 5 DTHUYECKUE aCTIEKTHI Bormpocs! B 1],




10 Opranuzanus o0ciTyKUBaHUSA pyOeKHOM 2],
TOCTHHHYIHOTO 0COOBIX KaTeropHid KOHTPOJILHO 31,
JeJia 1Jid JIMIL ¢ KJIMEHTOB B 7 4],
OrpaHnYeHHbIM TOCTUHUYHBIX pabote
u KOMILIEKCaX.

BO3MOKHOCTSIM Opraau3anus
U 310POBbSI. CHETMaTFHOTO
[IpaBoBbIe MUTaHUsI B KypPOPTHBIX
OCHOBBI Y TOCTUHUYHBIX
TTOJIOKEHUS JTUT] KOMILIEKCaX.
c

OrpaHUYCHHBIMU

BO3MOXKHOCTSMU

3JI0pOBBSI.

OcobeHHoCTH

OpraHu3annu

pa3MenIeHus JIAIL

c

OrpaHUYEHHBIMU

BO3MOKHOCTSMH

3II0OPOBBSI.

IIpoextupoBanu

€ cpeabl A

0CO0OBIX

KaTeropum

KITUEHTOB

TOCTUHHYHBIX

HPEANPUSTUN.

11- | Tema 6. Ympasanstomas Borpocs B 1],

12 dpaHyaii3uHr. KOMITIaHUs U e€ pyOexxHOI 2],
®paHyali3uHTOB dynakmun. OneHka KOHTPOJILHO 131,
bIE CTPaTErNU HE3aBHUCHUMOTO ii pabote (4],
paciupeHusl. BapuaHTta. MHTerpanus
OcHOBHBIE B TOCTHHHYHOM
MPEUMYIIECTBa U omsnece. [IpaBnia
HEJO0CTaTKH MIPEJOCTaBICHUS
¢dpanvaiizuara TOCTUHUYHBIX YCIIyT:

JUTS HOPSIIOK OPOPMIICHUS
¢dpaHmmM30IATEN MPOKUBAHUS, IpaBa

s 1 (PpaHIIN30 notpeduTenel, padorta
MOJTyYaTels. C TIpETeH3UAMHU
DopMBbI

¢dpaHUaii3uHra.

13- | Tema 7. MexnyHapoaHbIe Bomnpocs! B 1],

14 T'ocTuHMYHBIE TOCTUHUYHBIE TTpaBUiia pyOexxHOI 2],
NMpaBUJia B [lonstusa n KOHTPOJIBHO 3],
cTpaHe, 3a OIIpEeIEeIICHUS. i1 pabote (4],
pyoexom JloroBopHbIe
[IpaBuna OTHOLIEHUS MEXTY
MIPEIOCTaBIECHHUS UCTIOJTHUTEJIEM YCIYT U
TOCTHHUYHBIX KIIUEHTOM.
ycnyr B PO . OTBETCTBEHHOCTh
Nudopmarus o6 cropoH. [pyrue
yciyrax, 00s13aTenbCTBa.

MOPSTIOK

IIPOXXKWBAHUS B




TOCTHUHHIIE U
OTLIATHI YCIYT.
[opsinok
MPEIOCTABIICHHUS
YCIIYT.
OTBETCTBEHHOCT
b UCIIOJIHUTEIS U
TOCTA.

15-
16

Tema 8.
®pankdyprcka
s1 TA0JIHIIA IO
CHM/KEHHIO IeH
Ha
TOCTHHHYHbIE
yCayTu
Haznauenwne u
XapaKTepUCTHKA
TaOJIHUIIEI,
0COOEHHOCTH
MIPUMEHEHHUS.
IIpaBa
norpeduTenei
TOCTHHUYHBIX
YCIIyT B
€BpPOMNENUCKUX
CTpaHax Ha
BO3MEIIEHHE
PacxoioB mpu
HEKaueCTBEHHOM
MpeI0CTaBICHIH
yciyT
pa3MerieHus,
MUTAHMS U JIp. B
TOCTHUHUIIC

Bonpocs! B
pyOeKHOM
KOHTPOJIBHO
i paboTte

11,
2],
[31,
[4],

17-
18

Tema 9.
I'ocynapcrBeHH
oe
peryJupoBaHue
KadecTBa
rOCTHHHYHBIX
yeayr
CrangapTu3amus
U cepTuUKaIms
TOCTUHHYHOI'O
XO3SMCTBA.
ITopsimox
aTTeCTallu
TOCTUHHYHBIX
YCIyT.
MHCcneKnMoHHbIH
KOHTPOJIb

®denepanbHbIN 3aKOH
P® ot 05.02.2007 r. Ne
12-®3 «O BHeceHuu
n3menennii B @3 «O06
OCHOBAaX TYypUCTCKOH
neaTeIbHOCTH B POy B
penakuuu
Knaccudukarus
TOCTHHUII U APYTHUX
CPEJICTB pa3MeIIeHus B
PO. Tlpukaz
®DenepanbHOTO
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IK3aMeH

[pumeyanus:
— Bce Buzpl yueOHO# paboThl MOTYT MPOBOAUTHCS TUCTAHIIMOHHO Ha OCHOBAHUH JIOKAJIBHBIX

HOPMATHBHBIX aKTOB.

JUCTAaHIITMOHHOI'O O6y‘leHI/I$I.

— B nmensx peanuzanyu MHAMBHIYaTBHOTO MOAXO0JAa K OOYYEHHIO CTYJEHTOB, OCYIIECTBISIOLINX
y4eOHBIH Ipolecc MO HWHAWBUAYAJbHOH TPAaeKTOPUM B PaMKax HMHIAMBHIYAJIBHOIO paboyero IiaHa,
W3y4Y€HHE JaHHOW JWMCLHUIUIMHBI MOKET OCYIIECTBIITBCS YEpe3 HHIVBHUIyalbHBIE KOHCYJIBTAllUU
MpenojaBaress O4HO, B YaChl KOHCYJBTAIMHA, IO DJIEKTPOHHOW MOYTE M C WCIOJIB30BaHHEM ILIaThOpM




6. O0pa3oBaTe/ibHbIE TEXHOJIOTHHU

B cootBercTBUM ¢ TrocynapcTBEHHBIMH 0Opa30BaTeNbHBIMU  CTaHJAPTaMH  BBICIIETO
oOpa3oBaHMsl pealn3anys yueOHOro mpolecca JoJDKHa MpeaycMaTpuBaTh MPOBEACHHUE 3aHATUN B
MHTEPAKTUBHBIX M aKTUBHBIX (popmax. Buenpenue stux Gopm oOydeHHs — OJHO M3 BaKHEUIINX
HaIpaBJIEHUN COBEPUICHCTBOBAHUS IOATOTOBKH CTYACHTOB B COBpeMEHHOM By3e. Llenp —
noBbIIeHNE 3(PHEKTUBHOCTH 00pa30BaTENFHOIO Mpollecca, JOCTHXKEHHE BCEMH O0y4aroIIMMUCS
BBICOKHX PE3YJIbTaTOB O0yUEHUSI.

WutepakTuBHbIE (OPMBI MPOBEACHUS 3aHATUI MPEANoNaraloT o0y4eHue B COTPYIHUYECTBE.
Bce yuyactHuku 00pa3oBaTenbHOro npoiecca (pernoiaBareib U CTYASHTbI) B3aUMOJIEHCTBYIOT APYT
C Apyrom, 0OMEeHUBAIOTCS HHPOPMaLMEil, COBMECTHO PEIIAIOT MPOOJIEMbl, MOJIEIUPYIOT CUTYAIUH.
CyTb HCIONIB30BaHUS AKTUBHBIX U WHTEPAKTUBHBIX (DOPM IMPOBENEHUS COCTOUT B MOTPY>KEHUHU
CTYJIGHTOB B peallbHyl0 aTrMoc(epy AeJOBOTO COTPYAHHYECTBA [0 pPa3pelIeHUI0 NpolIeM,
ONTUMAJIbHYO JUISl BHIPAOOTKH HABBIKOB U Ka4ecTB OyAyIIEro CIeUaINCTA.

JUnis  pemieHus BOCHHUTATENBHBIX M y4YeOHBIX 3a7ay MpernojaBarelieM MOryT ObITh
MCIIOJIb30BaHbI CIIEAYIOUINEe HHTEPaKTUBHBIE (POPMBI O0yUEHUSI.

TpaanumMoHHBbIE JIEKIHM M NPAKTHYeCKHe (CEeMHMHAPCKHeE) 3aHATHS C HCIOJb30BaHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOJIOTUH.

Jlekuus-quaaor — coaepKaHue IOAAETCS YEPE3 CEPUI0 BOIPOCOB, HA KOTOPBIE CTYACHT
JIOJKEH OTBEYaTh HEMOCPEICTBEHHO B X0OJ1€ JIEKIIHH.

OnnaiiH-ceMMHAp — pPa3HOBHJHOCTh BeO-KOH(EpPEHLINH, NMPOBEJCHUE OHJIAMH-BCTpEY WU
npe3eHTanuii yepe3 MHTEpHET B peXUMeE peaibHOTO BpeMeHHU. KakabIii 13 y4aCTHUKOB HaXOJUTCS
y CBOEro KOMIIbIOTEpa (CpeACTBa CBS3M), a CBA3b MEXKIY HMMHM INOAJEpKHUBaeTcs uepe3 MHTepHeT
MOCPEACTBOM 3arpy’KaeMoro npuoKeHus, yCTAaHOBJIEHHOTO Ha KOMIIBIOTEPE KaXKI0T0 YYaCTHHUKA.

Buneoxondepenuusi — ceanc BugeokoHdepenucszu (BKC) — 5310 TexHomorus
MHTEPAaKTUBHOTO B3aMMOJAEHCTBHS JBYX M 0Oojiee y4acTHHUKOB 0Opa30BaTEIbHOIO Ipolecca s
oOMeHa nHpopMalLueil B pealbHOM peXHMe BpEeMEHH.

Buneo-nexknust — cHATas Ha KaMepy COKpallleHHas JIEKLUs, JOMOJHEeHHas (GoTrorpagusamMu u
CXE€MaMH, WITCTPUPYIOIIAs [T01aBAEMBII B JIEKLIUU MaTepUal.

TexHosoruss JJ1eKTPOHHOrO0 OO0y4eHHs (peaju3yeTcss NpU TOMOIIU  AIIEKTPOHHOMN
obpazoBatenbHOi cpeasl COI'Y mpu  wucnonb3oBanuu pecypcoB OBC, mnpu mpoBeaeHUu
aBTOMATHU3UPOBAHHOT'O TECTUPOBAHUS U T. 1I.).

TBopueckoe 3aJjaHHe COCTaBISIET cojiepXKaHHE (OCHOBY) JII0OOOW WHTEPaKTHUBHON (OpMBI
MIPOBEJICHUS 3aHATHA. BhINonHEeHne TBOpUECKUX 3a/laHuil TpeOyeT OT CTyAEeHTa BOCIPOU3BEACHUS
MOJyYeHHOW paHee uHpopMauuu B ¢opMme, ONpenensieMoil mpenoaaBaresnieM U TpeOyromei
TBOpPUECKOTO Toaxoda: 1) moadopka NpuUMEpoOB W3 MpakTUKW; 2) MoAOOpKa Marepuana Io
orpeiesIeHHON ipolieme;

IIy6anuyHas npe3eHTAlHMs NMPOEKTA - camMblii dPQPEKTUBHBIA COCOO TOHECEHWs BaKHOU
UHpOpPMALIUU TpH MyOJWYHBIX BBICTYIUIEHUSAX. Craiia-npe3eHTanuu MO3BONIAIOT 3(dekTHo u
HarJIsIHO MPEJICTaBUTh COJIEp>KaHUE, BBIACINUTD U MPOWUTIOCTPUPOBATH COOOIIEHNUE.

HNuTepakTUBHAA JIeKUUsl TpPEICTaBIseT COOOW BBICTYIUIGHHWE TMpErojAaBatrens mepen
ayIUTOpUEl CTYIAEHTOB C MPUMEHEHUWEM CJEIyIOIIMX HWHTEPAaKTUBHBIX (QOpM OOyueHus:
1. ynpaBnsiemast AuCKyccus WM Oecefa; 2. JeMOHCTpalMs CIaioB WM y4eOHbIX (QHUIBMOB; 3.
MO3TOBOM IITypM; 4. MOTUBAallMOHHAS PeYb U JIp.

Pa3paborka mpoekTa MO3BOJSET yYaCTHUKAM MBICJIEHHO BBIWTH 3a MpPENEbl ayJUTOPHH U
COCTaBUTh MPOEKT CBOMX JEHCTBUI MO 0O0CY>KIaeMOMY BOIPOCY YUYaCTHUKU MOTYT OOpaTHTHCS 3a
KOHCYJIbTAIleH, JOTIOTHUTEbHON JTUTEPATypOl B CHIEIIMATM3UPOBAHHBIC YUPEkKACHUS, ONOITHOTEKH
U T.J.



[Tocemenue roctunun Brnaaukaskaza: Mwmnepuan, [lnanera Jlroke, Kaaropon, Bnaaukaska3s,
OTeJs «AJIEKCAHIPOBCKHUI.
IIpo6eMmHOe 00y4yeHHe - TOUCK OTBETOB HA BOIPOCHI 110 TEME.

7. YueOHO-MeTOANYECKOE o0ecTieYeHrne CAaMOCTOSITeIbHON PadoThl

CamocTtosiTenbHass paboTa OOy4aromIMXCsl SBISETCS OAHUM W3 BHJIOB YYEOHBIX 3aHSATHH.
CamocTosiTenbHas paboTa MPOBOJIUTCS C LIETBIO:

— CHCTEMAaTHU3allMu U 3aKpEIUICHUS MOJIYYEHHBIX TEOPETUYECKUX 3HAHUW W MPAKTUYECKUX
YMEHHUN 00Yy4aroOmnuXCs CTYICHTOB;

— yrayOJNeHus U paclIupeHus: TEOPETHUSCKUX 3HAHUM;

— (dopMuUpOBaHHS YMEHHW UCIOJIb30BaTh HOPMATHUBHYIO, TIPABOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO U CIIEHUATIBHYIO JTUTEPATYPY;

- (GopMHpOBaHUSA CaMOCTOSITEIPHOCTH MBIIUICHHS, CIOCOOHOCTEM K CaMOpPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAaMOPEATTN3ALINH;

— Pa3BUTHS UCCIIEIOBATEILCKIUX YMEHHUHU.

K Bumam camocTtoaTenbHOW pabOThl TNpU M3YYCHHH JaHHOW AMCHUILIMHBI OTHOCHTCS:
HalMCcaHMe JI0KJIa/lI0B, 3CCe, MOAr0TOBKA MPE3eHTalN, CAMOCTOSTENIbHOE U3yUYEHUE JTUTEPaTyphl 110
TeME& U COCTaBJICHHWE IO HeH KOHCIEKTOB, paboTa CO COPaBOYHBIMH MaTepuaTaMH
(TEpMHHOJIOTUYECKUMH ¥ HHBIMU CJIOBAPSIMU, SHITUKJIOTICIUSIMH) U T.1.

Tembl U GOpMBI BHEAYAUTOPHON CAMOCTOATEIHHOU PabOTHI, €€ TPYJOEMKOCTh COJIEPKATCS B
pasnene 5, Tabu. 5.1.

Meroanueckue peKOMEHAANH MO JUCIUIUIMHE MPUIIAaratoTCs.

8. OueHoYHBIE CPeACTBA AJIsl TEKYLIEr0 KOHTPOJISA yCIIeBaeMOCTH,
pyOe:KHOM aTTecTallui U MPOMEKYTOYHOM aTTECTAIMM 110 UTOraM OCBOCHUSA
AUCHMILIMHBI

Pabouas mporpamma npeaycMaTpuBaeT MPOBEJCHNE JIEKIIMOHHBIX U MPAKTUYECKUX 3aHITUH, a
TaKKe CIeAyIolue BUABI paboT: CaMOCTOATEIbHYIO pabOTy CTYIEHTOB IO IMOATOTOBKE YCTHBIX
COOOIIeHNH, HaNMCAaHUIO JIOKJIAJ0B, MOJATOTOBKY Ipe3eHTaluii M OOCYXJAeHuHl 1o TeMam
JUCLMILTUHBI - pab0Ty B AKTUBHOW U MHTEPAKTUBHOM Qopmax.

Pabouas nporpamma npezrnosaraet TeKyIMi U MPOMEKyTOYHbBIH KOHTPOJIb 3HAHUH.

Texywuii KoHmponb — 3TO HENPEPHIBHO OCYIIECTBISEMbII MOHUTOPUHI YPOBHSI yYCBOEHHS
3HaHUM U (HOPMUPOBAHMS YMEHUH M HABBIKOB B TEUEHHE ceMecTpa WM ydyeOHoro roja. Tekymmit
KOHTPOJIb 3HAaHUH, YMEHUI U HaBBIKOB CTYJICHTOB OCYIIECTBISETCS B X0/1€ YUEOHBIX (ayAUTOPHBIX)
3aHATUH, MPOBOAMMBIX IO pacnucaHuilo. PopmMamMHM TEKYLIEro KOHTPOJS BBICTYNAKOT ONPOCHl Ha
3aHATUSAX C LEJIbI0 MPOBEPKU HANWMYMS 3HAHUN, HEOOXOAMMBIX ISl YCBOEHMSI HOBOTO MarepHaia
WJIM JUISI BBISICHEHUS CTETIEHN YCBOEHUS U3JI0KEHHOTO MaTepHala.

Py6eoicnviii konmpons OCyHIeCTBISETCS 0 OKOHYaHMM HM3yUEHHUs Marepuaja MOIYyNs B
3apaHee yCTaHOBJIEHHOE BpeMs. PyOexKHbIif KOHTPOJIb MPOBOIUTCA C LIEJIbIO ONpE/IeIeHUs] KauyecTBa
YCBOGHMSI MaTepuaja y4eOHOro MOAIyJsi B IeloM. B TedueHue cemecTpa Takue KOHTPOJIbHBIE
MEpPONPUATHS IPOBOJATCS MO rpaduKy.

KonTtposbHble 3a1aHus (IleMOBEePCHH) IS OLlEHKH 3HAHWH, YMEHUI, HABBIKOB U (WJIN)
OnbITa J€ATCJIBbHOCTH, XaPAKTCPUIYIOIIIUX ITAIIbI (bopanOBamm KOMHeTeHHI/Iﬁ B Ipouecce
OCBOEHUSI 00Pa30BaTEJIbHOI MPOrPaMMbI



Kpurepuu onenrBanus npeacrabieHsl B Tabmure 8. 1.
IIpumeps! TeCTOBBIX 3aJaHUH N0 JUCHHUIINHE:
1. KosnmekTuBHBIE CpEACTBA Pa3MEILICHUS:
JIOMa OTZIbIXa
+crnopTuBHbIe 0a3bl KOMHATHI B KBapTHpax JlomMa
KOTTEIKHU
KBapTUpa
2. npuBuyanbpHble CPECTBA Pa3MELLIEHUS:
MTAHCUOHATBI
KOHI'PECC-LIEHTPBI

jareps Tpyzia ¥ OTAbIXa
KpyH3HbIE CyJa
KBapTUpa

3. JlonoIHUTENbHBIE TOCTUHUYHBIE YCIIYTH:
KMHOKOHIIEPTHBIN 3aJ1

oubimoreka
HapuKMaxepceKast
IIUTaHHUe
XUMUHCTKA
IIPOKUBAHUE
4. B aAMMHUCTPATUBHYIO CIY>KOY BXOJUT:
oT1es1 OpOHUPOBAHUS
TenedoHHas ciyx0a

HO3TaKHAas CIIyxk0a

TJ1aBHBIA HHXKEHEP
cekpeTrapuar
OTJIeN KaJIpoB
5. busHec-LeHTp NpPEeAOCTaBIISIET CIAEAYIOLINE BUIbI YCIYT:
OpraHu3alys 3KCKypCUOHHOTO 00CTyKUBAaHUS

YCIIyTH NIEPEBOTUMKOB
Koge Opeiiku
3aKa3 OMJIETOB B TeaTp
BU30Bas MOJAJIEPIKKA
6. .K cnopTMBHO-030pOBUTEIBHOMY KOMIUIEKCY OTHOCSTCS:

KOCMETHUYECKUE yCIIyTU
cayHa
opraHu3anus OaHKETOB

CTPUIITU3-LI0Y
Maccak MapuKMaxepcKue yCiIyTu
7. KoHChepK1 IPeIOCTaBIAIOT CIIELYIOIINE BUJIBI YCIIYT:
apeHjia MOMeIIeHNUH /U1 KOH(epeHINI MeXAyHapoHasi CIlyTHUKOBAsI CBS3b
3aKa3 JKEeJIe3HOIOPOKHBIX OMIIETOB
pe3epBUpOBaHUE MeCT B pecTopaHax MHTepHeT
YCIIyTH JJAMUHUPOBAHMUS

8. [ImaTa 3a HOMEp B TOCTUHUIIE 3a IOJIOBUHY CYTOK B3UMAETCS:
ot 12.00 no 24.00 yacoB TeKyIIMX CYTOK He OoJiee 6 4acOB MOCJIE PACYETHOIO yaca
IIpU NIPOKUBaHUU He OoJiee cyTOK (mepBbie cyTku) oT 6.00 1o 12.00 yacoB TEKyIIUX CYyTOK



IpY pa3MELICHUU B TOCTUHHILY /10 pacueTHOro yaca (ot 0 1o 12 yacoB) ot 12.00 mo 18.00 yacos
TEKYIIUX CYyTOK

9. Ciyx0bl TOCTHHHULIBI, KOTOPbIE BXOJAT B OPIraHU3ALMOHHYIO CTPYKTYPY YIpaBJICHUS:

ciy>k0a mpremMa U pa3MenieHus

ciyx6a 00cIyKHBaHUsI HOMEPHBIM (DOHJIOM CiTyk0a IBOPHUKOB

ciryx0a 1moBapoB

ciyx0a ciecapeit

OTJIeN KaJIpoB

10.  OcHoBHBIE 0053aHHOCTH COTPYIHUKOB BeUepHEH cMeHbI cyK0bI pecernid (¢ 15:00 go 23:00):
MOJITOTOBUTH TTOJIHBIA CYTOYHBIN OTYET O JACSITEIBHOCTH OT/eNa 3a MPOIEIIINNA JeHb

BBINOJIHEHHE ONepanuii 1o OPOHUPOBAHHIO HOMEPOB U MECT B TOCTUHHIIE TPOU3BOIUTH MOOYAKY
KIIMCHTOB

00paboTKa U HaYKCIICHHUE TUIATeKEeH 3a Mpel0CTaBICHUE TUIATHBIX YCIIYT, BKIIOYas UX B CUET TocTei
noaroroBka k 7:00 cBegeHM 0 3aHATOCTH HOMEpPHOTO QOHIA

OCYILECTBIISATh KOHTPOJIbHBIA 00XO0/1 110 OTEII0

11.  OcHoBHBIEC 005I3aHHOCTH COTPYHHUKOB HOYHON CMEHBI Ciry k0561 pecentH (¢ 23:00 mo 7:00):
MH(POPMHUPOBAHUE TOCTEH MO MUPOKOMY KPYTy BOIIPOCOB

rocesieHue, 00CcyKMBaHue, BBINKUCKA KIIMEHTa

oT4eT paboThl OTENIS 3a MPEIbI Iy 1eHb

BBITIOJIHEHHE OTIepannii I0 OPOHUPOBAHUIO HOMEPOB M MECT B TOCTHHUIIE

MPOM3BOJIUTH NMOOYIKY KIHEHTOB

12.  OcHoBHBIEC (DYHKIIMH CITYKOBI TPUEMa U pa3MEIICHUS: MOIEPKKA HEOOXOIUMOTO CAHUTAPHOTO
COCTOSIHUSI HOMEPOB YCIIyTH XUMUYUCTKU

KOHTPOJIb CUCTEM TETJIOCHA0KEHUSI KOHTPOJIb TEXHUYECKOT0 000pYJ0BaHUS

o0ecrieyeHne TypUCTOB (PU3KYIbTYPHO-03/JOPOBUTENILHBIMU YCIYTaMU

perucTpanys U pa3MelleHue rocTei

13.  OcHoBHbIe (PyHKIMH CITy>KOBI SKCIUTyaTallM HOMEPHOTO (oHA:

o0ciyKUBaHUE roCTel B HOMepax OpOHHPOBAHNE HOMEPOB

BOIIPOCHI 10 OPTaHM3ALMH NPE3EHTALUI OKa3aHUe YCIIyT CIPAaBOYHON CITy>KObI U3yUeHHE U aHATIN3

MOTPEOHOCTH KIMEHTOB

IpUeM, PETUCTpaLMs U Pa3MEelIeHne TYPUCTOB [0 HOMepam

14.  OcHoBHbIE QYHKIIMH CITY>KOBI OOIIECTBEHHOT'O MUTAHUS: OKa3aHUE YCIyT CBSI3U

OKa3aHHe OBITOBBIX YCIyT

opraHu3zanys 1 00CTy’)KuBaHUEe OAaHKETOB aHAJTM3UPYET COCTOSTHUE TOCTUHUYHOTO PHIHKA

o0cITy>)KMBaHUE TYpUCTOB B HOMEpax

KOHTPOJIb 32 pab0TO# CHCTEMbI KOHANIIMOHUPOBAHUS

15.  OcHoBHble QpyHKIIMHM (PUHAHCOBOM CITYKOBI:

IIPUEM TOCTEN

OKa3aHHe OBITOBBIX YCIyT

aHAJIM3UPYET PE3yIbTaThl XO3THCTBEHHOM JESITETPHOCTHIO PEMOHT H CTPOHUTEIBCTBO

OKa3aHHe TPAHCTIOPTHBIX YCIyT

KOHTPOJIb 32 pab0TO# CHCTEMbI KOHANIIMOHUPOBAHUS

16.  OcHoBHbIe (DYHKIIMM WH)XEHEPHO-TEXHUYECKOM CITyKObI: yCIIyTH MapUKMaxepCcKoi

CO3/1aHHE YCIIOBUH /1151 PYHKIIMOHUPOBAHUS AJIEKTPOTEXHUUYECKUX YCTPOUCTB YCIYTH CIIOpT3ajia

YCIYTH MOPTHOT'O TOPTOBBIE KHOCKU

KOHTPOJIb 3a COOJIIOJIEHUEM HOPM U MPaBUJI SKOJIOTHUECKO 06€30MacHOCTH

17.  OcHoBHbIe (PYHKIIMM KOMMEPUECKOI CITyKOBbI:

OTIEPaTUBHOE W CTPATEIrMUYECKOE TUTAHUPOBAHNE KOCMETHYECKUH KaOWHET



CIIOPTUBHO- 0370POBUTEIBHBIN LIEHTP MacCax
IIPUEM U pa3MellleHne TocTeil OpoHHpOBaHNE
18.  OcHoBHbIe (PYHKIIMH BCIIOMOTATENBHBIX CIYXkKO:
U3y4eHHE MOTPEOHOCTEN KIMEHTOB
CO3J1aHHe YCIOBHM /i1 (YHKIIMOHUPOBAHUS CAHUTAPHO-TEXHUUECKOTO 000py10BaHUs
TpEHaKEPHBIE 3aJIbl
YCIIyTH ITpadyeyHOn
KOHTPOJIb 3a COOJIIOJIEHUEM HOPM U MIPaBUJI [0 OXpaHe TPy/1a PErucTpalus rocreit
19.  OcHoBHbIe (PyHKIIMH JOMOTHUTEIBHOM CITyXKObI B OTEIE:
aHaAJIM3HUPYET pe3yJIbTaThl (GPUHAHCOBOW NEATENbHOCTH MPEATIPUATHS
ycayru Ou3Hec-1eHTpa
BOIIPOCHI TPABOBOI'0 00eCNeUeHUs BU30Basl MOAIepKKa MPOTUBOIIOKapHasi 0€30MacHOCTh pacueT
KIJIMEHTA U BBIE3]] TOCTS
20.  YMecCTHO NpeIOKUTh YaeBble B TOCTUHUILIE: KACCUPY
YIPaBISAOLIEMY
TOPHUYHOMN
MEHeKepy 10 OpOHHPOBAHUIO OyXranTepy
21. K KuabIM NOMEIIEHUSIM B TOCTHHHIIE OTHOCUTCS: BECTHOIOJIbL
aJIMUHUCTPATHUBHBIEC MOMEIICHUS TOMEIIEHUS OOIECTBEHHOTO 3HAYSHHUS
HOMeEpa BCEX KaTeropuil X03iCTBEHHBIE TOMEIIEHUS CKIIaJICKHe TTOMEIIECHUS
22.AnnapraMeHT:
JIBYXKOMHATHBIA HOMEp Mapbl HOMEPOB
CHaJIbHs, TOCTHHAs, KAOMHET CTaHAapPTHBIM OTHOKOMHATHBIN HOMEp HOMEP-JIIOKC
HOJTYJTFOKC
23.  TlomcoOHble U X035IICTBEHHBIE TIOMEIIIEHUS:
MacCTEepPCKHE XOJUIbI
KaOMHEeT AUPEKINU
CKJIa/Ibl )KUJIbIE HOMEpa KOPHUIOp
24.  BcromoraTenbHble IOMEIIEHUS: KJIaJ0BbIE
BECTUOIOJIb OT/AEN KaJpOB CKJIaIbl
3UMHHUH caj
QT
25. AJQMMHHCTpaTHBHbBIE TOMELEHUS:
KyXHsl OeIbeBble TOYNHOYHBIE
MIO3TaXKHBIE XOJLIBI
Oyxranrepus
OTJIeN KaJIpoB
26. K BepTHKalIbHBIM KOMMYHUKAIIUSIM B TOCTUHULIE OTHOCSITCSI:
3Tax OaIKOH
JIECTHUIIBI
TUQPTHI
pecTopaHbl
BepaHa
27.  O6cmy>XUBaIONIMEe MTOMEIICHHUS:
MIEPEXOJIbI TAIEPEN XOJIIIBI
OydeTsl
0apbl KOPUAOPHI
28.  Jlns ocymiecTBIeHUS OBICTPOIl U BHICOKOKaUE€CTBEHHOM YOOPKU TOCTHHMIIA JOJKHA



pacnoJiaratb:

IMMOJTHOICHHBIM MHBCHTAPEM aBTOIIAPKOM

BBICOKOKBaHH(bHHHpOBaHHBIMH cricnyajainucraMu B 00J1aCTH TUTaHUS
COBPEMECHHBIMH MOIOIIMUMHU CPEACTBAMU
COBpPCMCHHBIMH BHIaMU Y60pO‘-IHLIX MaIllMH aHHMAaIlHOHHOMN CJ'Iy)K60ﬁ

29.

TeKy1as yoopka
yOOpKa BHYTPEHHUX MOMEIIEHUI
yOOpKa KUIIBIX TIOMEIICHHI TeHepaibHasi yOoopka
yOopKa 3a0pOHUPOBAaHHOTO HOMEpa MpoMexxyTounast yoopka 30.Y6opounsie pabOThI MO BHIY:
yOopka MecT 00IIECTBEHHOT'O MOJIb30BaHUS YOOPKa CaHy3JI0B OOIECTBEHHOTO MOJIb30BaHUS
yOOpKa 1mocJe Bbie3/1a TOCTS
eXeJHeBHas yoopka
yOopKka 3a0pOHUPOBAaHHOTO HOMEpa
MpOMeEXyTOUHas yOopKa

Y6opounsie pabOTHI IO HA3HAYCHHIO:

Metoanka ¢popmMupoBaHUs pPe3yibTUPYIOLIECH OLEeHKH

Tao6auna 8.1

as pabota

BBIITOJTHEHEI BCC

BBIMTOJIHEHA OOJIbIIast

Jra | ®opma
n KOHTPOJIS Kpurtepuu ouenuBanus
1. Texywuui koumponv (max 20 6annos 3a 1 mooynv)
4 Gamna 3 Oamna 2 Oamna 0—1 GamioB
ITocemenune | CTyaeHT mOCETHIT CTyAeHT moceTus CTyzaeHT moceTui CTyaeHT moceTumn
3aHATHI oonee 85% 3ansatuii | 71-85% 3amsaruii 56—70% 3aHsATHIT MeHee 56% 3aHsaTHi
(max 4 6.)
11-13 6amoB 8—10 damnoB 6—7 GanoB 0-5 6ammoB
Texymas CTyneHT akTHBHO CTynIeHT akTUBHO CryneHt CryneHt
pabora B pabotaer Ha pabotaet Ha HEAOCTaTOYHO HEI0CTaTOYHO
TeUCHUE 3aHATHSIX, 3aHATHIX, XOPOIIO aKTUBHO padoTaer aKTUBHO paboTaeT Ha
MOy ISt MIPEBOCXOTHO BBIMTOJIHSCT 3aJJaHUs | Ha 3aHITHIX, 3aHATUSAX,
(max 136.) BBITIOJTHAET BCE MperoIaBaTes. YIOBJICTBOPUTEIBHO | HEYJOBICTBOPUTEIILH
3a1aHus BBITIOJTHSACT 3aaHUsL | O BBIMTOJIHSET 3aJaHMs
MPEeIo1aBaTels. PO IaBaTeIsl. MPEeIo1aBaTelsl.
3 bamma 2 banna 1 6amn 0 6ammoB
Hoxnan, Tema OIHOCTHIO Tema B OCHOBHOM Tema yacTU4YHO Tema He packpbITa.
MPE3CHTAI | PacKphITA. packpheiTa. Xopoliee | pacKpsbira. HeynosnerBoputenbH
s IIpeBocxonHoe BJIQJICHUE Y 10BNETBOPUTENIBHO | O€ BIIaJICHUE
(max 36.)/ BIIAJICHUE MaTepHaIOM. € BIIaJICHUE MaTepHaIoM.
OIMOPHBIN MaTepuasoM. CpenHuii ypoBeHb MaTepuaIoM. HenocraTounsrit
KOHCIIEKT Bricokuii ypoBeHB caMoCTOsATeNNFHOCTH, | Hu3kuil ypoBeHb YPOBCHB
(max 36.) CaMOCTOSITEIILHOCTH, | JIOTHYHOCTH, CaMOCTOSITCILHOCTH, | CaMOCTOSATEIbLHOCTH,
JIOTHYHOCTH, apryMEHTHPOBAHHOC | JIOTHYHOCTH, JIOTUYHOCTH,
apryMCHTHPOBAaHHOC | TH. XOpOIIXH CTWIb | apryMEHTUPOBAHHOC | apryMEHTHPOBAHHOCT
Tu. IIpeBocxoaHbIi H3JI0KEHUS. TH. U.
CTHJIb U3II0KEHHUS. VYnosiersoputensH | HeynosieTBopuTenbH
BI CTHITh BII CTHIIb H3JIOKEHHUS.
W3JI0KCHUS.
2. Pybeoscnuiii koumpons (156. 3a 1 mooynv)
13-15 6amnos 10-12 6amn 8-9 6amnoB 0-7 GamioB
KonTtponsn | IIpaBuibHO [TpaBmibHO 3aaHus BBIIOJIHEHBI | 3aJaHus BBITOJIHCHBI

Oolee yeM

MCHEC YEM




3a71aHUsl. YacTh 3a/IaHUM. HaIOJIOBUHY. HaIlOJIOBUHY.
IIponemoncrpuposa | IlpucyrcrByror IIpucyrcrBytor IIponemoHcTpUpoOBaH
H BBICOKHI YPOBEHb | HE3HAUUTEIIbHbIE Cepbe3HBIC OUTHOKA. | HEYAOBICTBOPUTEIHH
BIIaJICHUSA OIINOKH. IIponemoHcTpupOBa | bIil YpPOBEHD BIaJCHUSA
MaTepuasoM. [IponemoncTpupoBa | H MaTepHaIoM.
[IposiBenst H XOpOUINH YpOBEHb | yAOBIETBOpUTENbHBI | [IposiBieHbI
NIPEBOCXO/IHbIE BJIQJICHUS 11 ypOBEHb BJIQJICHUS] | HEAOCTATOYHbBIC
CrocoOHOCTH MaTepuagoM. MaTepuaIoM. CHOCOOHOCTH
npuMeHsITh 3Hanus u | [lposiiensl cpeanue | IIposiBieHbl HU3KHE | MIPUMEHSATH 3HAHUS U
YMEHHUS K CITIOCOOHOCTH CITOCOOHOCTH YMEHHUS K
BBITTOJTHEHHUIO NPUMEHSTh 3HaHUSI U | IPUMEHSTH 3HAHUS U | BBIIIOJHEHUIO
KOHKPETHBIX YMEHHUS K YMEHHUS K KOHKPETHBIX 3a/1aHUH.
3a7laHui. BBITIOJTHEHUIO BBINIOJIHEHUIO
KOHKPETHBIX KOHKPETHBIX
3aJaHui. 3aJaHuM.
3. Umoeosulil KOHmMpob RO QUCYuniuHe
26-30 6amioB 20-25 6ammra 15-19 6amioB 0-14 GamioB
Dk3ameH / JlaH MOJIHBIN, JlaH OJIHBIN OTBET Jla" HEeJOCTaTOYHO He nonyuens! orBeTsl
3a4er pa3BepHYTHIN OTBET Ha MOCTaBJICHHBIN TTOJIHBIN OTBET. Mo 0a30BbIM
Ha MMOCTaBJICHHBIN BOIIPOC, MOKa3aHO CryneHr He BOIIpOCam
Bompoc. OTBer YMEHHUE BBIJICTUTh crioco0OeH JMUCITUTUIMHBI WITH TaH
(dbopmynmpyercs B CYILIECTBEHHBIE U CaMOCTOSITEIHHO HETIOJHBIN OTBET U
TepMUHaX HayKH, HECYILIECTBEHHBIE BBIJICTTUTH JIOITYTIIEHBI TPYObIe
HU3JI0KEH MIPU3HAKH, CYILIIECTBEHHBIE U omubku. Peun
JINTEPATYPHBIM MIPUYUHHO- HECYILIIECTBEHHBIE HETrpaMoOTHasl.
SI3BIKOM, JIOTUYEH, CIIEJICTBEHHBIC MIPU3HAKU U Yrounstomue
JIOKa3aTelleH, cBsizu. Ho MPUYUHHO- BOIPOCHI
JEMOHCTPUPYET JIOITYLLIEHBI CJICZICTBEHHBIC npernojaBaTes He
aBTOPCKYIO HE3HAYUTEIbHBIE cBs3u. PeueBoe MIPUBOJAT K
MO3ULUIO CTYJCHTA. OIINOKH, odopmieHHe KOPPEKLHH OTBETA
HCIPABJICHHBIE TpeOyeT IMOIPaBoK, CTYJIEHTa HE TOJIbKO
CTYZECHTOM C KOpPPEKLIMH. Ha IOCTaBJICHHBII
TMOMOILBIO BOIIPOC, HO U Ha
«HABOJAIIUX) JIPYyTHUE BOIIPOCHI
BOIIPOCOB JUCITUTUIMHBL.
MpenoiaBaTeisl.

CTyneHThl, TONYYHBIIME B XOJ€ TEKyIIero u pyoOexxkHoro koHTposus 50-70 6amios,
ABTOMATHUYECKH TOJNYyYarOT «3adeT» WIH OIEHKY «YIOBJICTBOPUTENBbHO». [[ns1 momydeHnus Ooiee
BBICOKOTO 0ajuia («XOpoIIo» WU «OTIUYHO») CTYACHT OOs3aH SBUTHCA HA DK3aMEH U CIaBaTh
sk3ameH 1o mkaie oT 0-30 6ayuIoB B TOMOJHEHNWE K HAKOTUICHHBIM 32 CEMECTP OajiaM.

Bonpocsl 111 NOATOTOBKH K 3a4eTy:
1. Knaccugukanusi TOCTHHHIL 110 1IEJIEBOMY PBIHKY.
2. Knaccuguxkarysi TOCTHHHLL IO YPOBHIO CEPBHCA.
3. OCHOBHBIE TEHACHIIMHU PA3BUTHS MUPOBON TOCTUHUYHOW MHIYCTPHH.
4. AHanu3 KOHBIOHKTYPBI PhIHKA TOCTUHUYHBIX YCIyT. OCOOEHHOCTH TOCTUHUYHBIX
YCIIYT.
5. Opranu3zalimoHHas CTPYKTypa T'OCTUHULL.
6. [TpuHUMIIBI PYHKIIMOHUPOBAHUS OCHOBHBIX CITY>KO TOCTHHHMII.
7. Cnyx0a ynpaBjeHUss HOMEPHBIM (DOHJIOM.
8. Opranusanus HHXEHEPHOM! CITyKOBbI.
9. TexHonorust TOCTUHUYHOTO Jena. OnepaluoHHbIA MPOoIecC 0OCTYKUBAHUS U



(byHKIMU CITy>KOBI TpUEMa U pa3MelleHusl.

10. Cnyx0a MapKeTHHTra U MpoiaXk. Buabl TOCTUHUYHON peKIaMBbl.

11. CanuTapHbie TpeOOBaHHS K IEPCOHATY U COAEPIKAHUIO TTOMEILICHHH.

12. Cnyx06a nuTaHusi ¥ HAIIUTKOB B CTPYKTYpPE TOCTUHUYHOTO MPEANPUATHSL. .

13. Cnenuduka paboTsl OTAENIa KaJIpoB B TocTUHUIE. OpraHu3anus CUCTEMbI

yIOpaBleHUs TIEPCOHATIOM Ha MPEINPUITUNA UHAYCTPUU FOCTEIPUUMCTBA.

14. KynpTypa noBeIeHus Clly>KallluX TOCTUHULL.

15. Cnyx6a 6€30MacHOCTH B CTPYKTYpE TOCTUHUYHOTO MPEIPHUITHSL.

16. He3zaBucumble MpeANPUATHS U UX OTIIMYUSL.

17. T'octuanynkle nenu. OCHOBHBIE MOJIETN OpPTraHU3alMi TOCTHHUYHOTO Jea.

18. Kourpeccnoe ob6cmyxuBanue. KomriekcHas cucTeMa OCHAIIEHUS KOH(EpeHI3aIoB
TOCTHHMII.

19. KypopTHas rocTuHHLIA.

20. nmxeHepHO-TeXHUYECKas ClIy>k0a B CTPYKTYpe TOCTUHHUYHOTO MPEANPUSATHUSI.

21. IloHATHE TOCTUHUYHOIO MAKETA YCIIYT, UX BUJIbl B KOMMEPYECKON MIPAKTHKE

TOCTUHUYHOTO TPEIIPUATHS.

22. TIpodeccroHanbHOE TEXHOIOTMYECKOE 000pYI0BaHUE TOCTUHHMIL. Y OOpOUYHbBIE

MAaIIMHbI 1 MEXaHU3MBI.

23. O6opynoBaHue caykObl IpUeMa 1 pa3MeIeHHUS.

24. CpencTBa pa3MeIIeHUs, UX CTPYKTypa COTJIacCHO MEKTyHapOIHOUW KiacCUpUKAIIII

BTO.

25. OCHOBHbIE MOHATHUS U ONpPEIETIeHNs B 00JJaCTH TOCTUHUYHOIO X03siCTBa.

HopmatuBHBIE JOKYMEHTHI, IEUCTBYIOIIHE B c(hepe TOCTUHUYHOTO OU3HEeca.

26. Knaccudukanuys rocTHHHI] ¥ CPEJICTB pa3Metenust B Poccum.

27. Mogaenu opraiu3aliii TOCTUHHUYHOIO JIEJa.

28. Cnyx0a OyXranTepckoro yuera win (puHaHCOBasl CIy>k0a B CTPYKType

TOCTUHUYHOTO NPEAIPUATHS.

29. IIporpammsl JIOSIIBHOCTH, JEHCTBYIOIAE B KOMMEPUYECKOW MPAKTUKE TOCTUHUYHOTO
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MPEIIPUSITHUS.

30. O6miecTBeHHas YaCTh TOCTHHHUIIBI U €€ XapaKTepUCTHKA.

31. XKunas 4acTb rOCTUHUIIBI U €€ XapakTepUCTHKA. OCHOBHBIE KATETOPUU HOMEPOB.

32. OcHOBHBIE (YOH/IBI TOCTUHUYHBIX TPEATIPUITUH.

33. IIpadeuynas B roctuHHIIE. POJIb OETHEBOTO XO35MCTBA B EATEILHOCTH

TOCTUHUYHOTO NPEAIPUATHS.

34. Dkcrepbep 34aHUS TOCTUHHILBI.

35. ®uHAHCOBBIN MEHEIKMEHT NPEANPUATUN UHYCTPUU TOCTENIPUUMCTBA.

36. Bunbl yoopouHsIx paboT B rocTuHUIe. [[0ATOTOBKAa HOMEPOB K 3aCETIEHUIO.

37. Crnenuduka IesTeIbHOCTH CEPBUCHOTO CEKTOpa MM 00CTyKHBAIOIIETO IepcoHaa

B yHH(]OpMeE.

38. Opranuzanus 66ITOBOTO 00CTYKHBaHUs. BUIbI yCIIyT, OKa3bIBaéMbIX B TOCTUHUIIAX.

39. IIpaBuna npenoCcTaBiIeHUs] TOCTUHUYHBIX yCiIyr B PO.

40. YnpaBineHue KaueCTBOM Ha NPEANPUATHIX UHAYCTPUHA FOCTENPUUMCTBA.

41. AHTUKPHU3UCHBIN MEHEI)KMEHT Ha MPEAIPUATHAX UHIYCTPUHU TOCTENIPUUMCTBA.

42. Bunel pacueToB ¢ npoxusaromumu. [IpaBuna pacuera onaTsl 3a IpOXKUBaHHE.

43. ITopsimioK perucTpauy U pa3MenIeHNs TOCTEH.

44. Cucremsl ynpaBiIeHUs! OTEISIMU B POCCUHCKON MIPAKTHKE: C PUCYTCTBUEM

MHOCTPaHHOT'O MEHEI)KMEHTA, TOCTUHUIIAMU BEJJOMCTBEHHOT'O MOAYNHEHUS,



IIPUBATU3UPOBAHHBIMU MOCTUHUIIAMM.

45. O0BEeMHO-TUTAHUPOBOYHOE PEIICHUE TOCTHHHMII.

46. TexHnueckas 3KCIUTyaTallus TOCTUHUYHBIX NTPEATIPUATHIA.

47. UmxenepHoe 000pyI0BaHUE TOCTHHHUII.

48. KomrutekcHas cucremMa obecrieueHust 0€30MacHOCTH TOCTUHHIL.

49. CtpyKkTypa 1 YpOBHU TOCTUHUYHOTO MPOIYKTA.

50. lnTephep TOCTUHUIIBI M €70 BIMSHUE HAa KaUeCTBO 00CITYKMBAHUSI.

51. Buabl 1 pyHKIMM ypoBHEH rOCTUHUYHOTO MeHepkMeHTa. [Tupamuza ITapconca.
52. IIBeToBOE pelIeHre HHTEphepa KUIBIX U OOIECTBEHHBIX MTOMEIIEHHH IOCTHHHULIBL.
53. CBeTOBOE pENICHHEe HHTEPhEPa KIIBIX U OOIMIECTBEHHBIX MTOMEIICHUI TOCTUHUIIBI.
54. MeGenb B KHUIIBIX U OOIIECTBEHHBIX TOMEIIEHUSIX TOCTHHHUIIBL.

55. TexcTuiabpHBIE MaTepraibl B MHTEPbEPE TOCTHHHIL.

56. JlekopaTtuBHOe 0popMIICHHE UHTEpbEpa FOCTUHUIIBL. VICTI0Ib30BaHuE 271EMEHTOB
IIPUPOJIBI TIPU €r0 0(OPMIICHHH.

57. IHHOBallMOHHBIN MEHEDKMEHT Ha NIPEANPUATHAX UHAYCTPUU TOCTENPUUMCTBA.
58. KoMIIbIOTEpHBIE TPOTPaAMMBI B OTEIAX

Bonpocekl 1J151 NOATOTOBKHU K IK3aMeHY:
Cucremsl kiaccupukaluy oTeneil mo ypoBHio komdopra
Kareropuu noJIHOCEpBUCHBIX OTEJICH.
DKOHOMHYHBIE U OI0/PKETHBIE TOCTUHUIIBI
Otenu JUIUTENBHOTO 00CITYKUBAHUS TOCTEH
[TapameTtps! kiaccupuKauy KOJUIEKTUBHBIX CPEJICTB Pa3MEIICHUS.
7 Otnuure OU3HEC - OTENsl OT KOHTPECC - OTelIs.

8 Otnnune arapT - OTCJIA OT BCHOMCTBGHHOﬁ TOCTHHHIBI.

JloTosTHUTENBHBIE YCIYTH TOCTHHHLL

CoBepIlIeHCTBOBaHMS U YIIPABJIEHUE KAYECTBOM TOCTUHUYHBIX yCIyT

10. ®yHKIIMOHAIbHBIE 00513aHHOCTH PAOOTHUKOB TOCTHHHIIBI

11. Yyer oGopyaoBaHusi 1 UHBEHTAPS TOCTUHUIIBI

12. Opranmzanus oocnyxuBanus VIP rocreit B roctunuie

13. JlonomHUTENbHBIE YCIYTH TOCTUHUI] U IIyTH UX COBEPIIIEHCTBOBAHUS

14. JlesiTennbHOCTh OM3HEC-TIICHTPA B TOCTHHHIIE

15. TexHomnorust mpoBeeHUs] YOOPOUHBIX pabOT B TOCTUHUIIE

16. AHMMalMOHHBIE YCIIYTH B CTPYKTYpPE TOCTUHUYHOTO IPOAYKTa

17. Opranuszanys XpaHeHUs JTUYHBIX BEIIEH TOCTEN B IPOLIECCE MPOKUBAHUS.
18. OcoOeHHOCTH OpraHU3alUU 00CTYKUBAHHUS B MAJIBIX OTEJIAX

19. Coneprxanue 6enbeBOTO X0351CTBAa TOCTUHUIIBI

20. Opranusaiust paboTbl IPauEYHON - XUMUYHUCTKU B TOCTUHHIIE

21. Opranusanus paboTbl CIIyKObI «r00M-Servise» B TOCTUHULIE

22. OcobeHHOCTH 00CTYKMBaHUS B TOCTUHUIIAX CPEIHEro Kiacca

23. Oco0eHHOCTH OpraHU3aLUU 00CTYKUBAHUS B OTEJISIX Kiacca «ISATh 3BE3»
24. Opranu3zanus padoThl aAMUHUCTPATHBHO- XO3IUCTBEHHOU CITy>KObI B TOCTUHUIIC
25. Opranu3zanus 0310pOBUTENbHBIX YCIYT B TOCTUHULIE

26. Opranu3anus MUTaHUs B TOCTUHULIS

27. Opranu3anus ciry»x0bl 0€301MaCHOCTH TOCTHHHIIBI

28. Opranuszanus 1 I1eATeIbHOCTh aIMUHUCTPATUBHO- X03IUCTBEHHON CITy>KOBI B TOCTUHUIIS
29. TToxOop 1 MOArOTOBKA TOCTHHUYHOTO TIEPCOHAIIA

30. IIpodeccronanbHas 3THKAa paOOTHUKOB TOCTUHUYHBIX TPEIIPUATHN

A AUl



31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

46.
47.
48.
49.
50.
51.

52.
53.
54.
55.
56.

57.

58.

59.
60.
61.
62.

63.
64.
65.
66.
67.
68.
69.
70.

71

Opranuzanus 3aBTPaKoB B TOCTHHHIIC

Crny>x6a KOHCBEpKEH U IBOPELKUX B COBPEMEHHBIX TOCTUHHIIAX

CrpyKTypa MHIYCTPUH TOCTENPUUMCTBA. THUIIONOTHS CPEJICTB pPa3MEILICHUS
HopmartuBHo-npaBoBas 6a3a GyHKIIMOHUPOBAHUS TOCTUHUYHBIX MTPEANPUSATHIA.
Opranu3alinoOHHO-TIPABOBEIC (POPMBI TOCTUHUYHBIX MTPEAPHUSITHIA.

Krnaccudukanus rocTHHUYHBIX peanpusaTuil. Poccuiickas u 3apy0ekHas mpakTHKa
Oco0eHHOCTH TPOEKTUPOBAHUS U COOPYKEHHSI TOCTUHUILL

Mansie oTen 1 MUHU-TOCTUHULBI

Cucremsl )ku3HeoOecrnedeH s TOCTUHULL.

MeHeKMEHT TOCTUHUYHOTO MPEANPUITHS

. MeHeI>KMEHT pecTOpaHHbIX YCIyT
42.
43.
44,
45.

MapkeTuHr 3arpy3ku rOCTHHHUIIBI

Crparerust npoJax roCTUHUYHBIX yCIIyT

CTpyKTypa ¥ TEXHOJIOTHH JIEIOBBIX KOMMYHUKAIIMH B TOCTUHUYHOM MPEANPUITUH
Oco0eHHOCTH BHENTHEAKOHOMHUYECKOH AESITeIbHOCTH B TOCTUHUYHOM MPEATPUSTUI
(IpuemM MHOCTPAHHBIX TYPUCTOB)

CucremMbl OpOHUPOBAHUS Pa3MEIICHUS

OcoOenHocTH 00CTYKUBAHUS KJIMEHTOB Ha MPEANPUATUSAX TUTAHUS TYPUCTCKUX TOCTUHUI]
KanpoBblit MEHEI)KMEHT TOCTUHULIBI

DunaHCOBBII MEHEPKMEHT I'OCTUHUIIEI

TaiimIiep B TOCTHHUYHOM OM3HECE

MupoBas UHAYCTpHS KIIyOHOTO OT/biXa. OCHOBHBIEC IPUHIIMITEI OPTAHU3AINN U
MeHeDKMeHTa. CHCTEMBI U LIETIH

Tunel KypOPTHBIX TOCTUHUYHBIX MIPEATPUITHIA.

Tunosorus CpeicTB pa3MeIIeHUs] B KypOPTHOM MPEAPUSITHH.

HNudpactpykTypa KypopTOB U TYPHUCTCKO-PEKPEAIIMOHHBIX 30H.

OcHOBHbBIE BU/IbI U IPOTPAMMBI OTJIbIXA U JJOCYTA.

Opranuzanys 1 yupaBiaeHHs TPOJaKaMHu yCITyT TOCTHHHITBL.

MeTopl aHanK3a U MPOTHO3UPOBAHUE PA3BUTHSI MIOTPEOUTENIHCKOTO PHIHKA YCIYT
pa3MelLeHNs

Typucrckue GopMaIbHOCTH MIPU IpHUEMe HHOCTPAHHBIX TypucToB B Poccuu. Buszosas
MOJIIeP’KKa B OpPraHU3aIly pHeMa HHOCTPAaHHBIX TypUCTOB B Poccun

duHaHCOBOE MJIAHUPOBAHUE MPH MPOSKTUPOBAHUU TOCTHHUYHOTO MPEATIPHUATHSI.
Bonpocs! opranu3zanuu oxpaHsl U 0€30MaCHOCTH TOCTUHUYHOTO MPEIIPUSTHS
OCHOBHBIE KPUTEPUH, OIIPEIEIAIONINE YCIOBUS Pa3MELICHUs

Tumnonorus u GyHKIMOHATFHOE HA3HAUYCHHE HOMEPHOTO M MHBIX IMOMELIeHUH (poHIa
TOCTHHUIL M IPYTUX CPEJICTB pa3MEIIEeHUsS

[Tnanel 0OcmykMBaHUA TOCTEH (pa3MeIeHNe U TUTaHUe)

MesxyHapOIHBIE CETH CPEICTB Pa3MeICHHS

Oco0OeHHOCTH pa3MEIIEHUs B CEIbCKOM TypU3MeE

Typucrckue 6a3bl, IPUIOTHI U KEMITHHTH

KapaBaHuHT 1 IEpCIIEKTHBBI Pa3BUTHUS

CTpyKTypBsl U QYHKIIMOHAJIbHBIE 00S3aHHOCTH CITY’KO TOCTUHUYHOTO IPEATIPHSTHUS.
CucreMbl MOJIOJEKHBIX OTENEH.

KomMmyHasbHBIE YCIYTH B TOCTUHUIIE.

. IImaByune rocTUHHULBI
72.
73.

Cmyx0a rmoptbe
NmuxenepHbie CTy>kKObI TOCTHHUYHOTO TIPEANPUATUS



74. MuHH-0apbl B HOMEPaX TOCTHHHII
75. Konekc noBeaeHus 00CTy>KUBAIOIIETO MEPCOHAIAa TOCTUHUIIBI

IToxa3zaTenu u KPUTECPHUHA ONCHUBAHUA KOMIIeTEHIIMH Ha PA3JIUYHBIX 3Tallax ux

¢opmMupoBaHusi, ONUCAHUE KA OLIEHUBAHUS

YpoBeHb chpOpMUPOBAHHOCTU KOMIIETEHIUIHA

«MuHUMAJbHBI
YPOBEHb
He JOCTUTHYT»
(Menee 50 6a/110B)

«MUHHUMAJIBLHBIA
YPOBEHb»
(50-70 6an10B)

«Cpennuii ypoBeHb»
(71-85 6any10B)

«BbICOKHUIT yPOBEHD)
(86-100 6ans10B)

Komnemenuyuu ne

CQ&OQMMQOGCIHZ)I.

Komnemenuyuu
cghopmuposanbl.

Komnemenuuu
cdhopmuposativl.

Komnemenuuu
chopmuposanbl.

3HaHus oTcyTcTBYIOT, | ChopMupoBaHsI 3HaHuA oOmupHele, | 3HaHHA TBEpAbIE,
YMEHUSI M HaBbIKM He | 6a30BbIe CTPYKTYpPBI | CHCTEMHEIE. apryMEeHTUPOBaHHBIE,
c(hopMHUpPOBaHEI. 3HAHUM. YMenus HOCSIT | BCECTOPOHHHE.
YMenusi pparMeHTapHbl | penpOAyKTHBHBIHN Ymenus YCHELIHO
u HOCAT | XapakTep, MIPUMEHSIOTCS K
PenpOAYKTUBHBINA MIPUMEHSIOTCS K | pEIIeHHUIO KaK TUITOBBIX,
Xapakrep. pelIeHunIo TUTOBBIX | TAK M HECTaHJAPTHBIX
Hemonctpupyercs 3a/1aHUM. TBOPYECKHUX 3aaHUM.
HU3KUH ypoBeHb | JleMoHCTpupyercs HeMoHcTpupyercs
CaMOCTOATEIILHOCTH JIOCTATOYHBI yYPOBEHb | BBICOKUM YPOBEHb
MPAKTHYECKOTO HABBIKA. | CAMOCTOATEIBHOCTH CaMOCTOSITEILHOCTH,
YCTOHYHBOTO BBICOKas aJalTUBHOCTh
MIPaKTHYECKOTO HABBIKA. | MPAKTUYECKOTO HABBIKA
Onucanne KpuTepueB OLleHUBAHUS
OO0yyaromuiics OO0yyarommuiics OO6yuaromuiics OO0yuaromuiics
JEMOHCTPUPYET: JEMOHCTPUPYET: JEMOHCTPUPYET: JEMOHCTPHUPYET:
- CYILIECTBEHHBIE | - 3HAHUA | - 3HAHUE U MOHMMaHue | - riy0okue,
npoOenbl B 3HAHUIX | TEOPETHUYECKOTO OCHOBHBIX  BOIIPOCOB | BCECTOPOHHHE u
y4eGHOT0 MaTepHaa; MaTepuana; KOHTPOJINPYEMOTO apryMeHTHUPOBaHHbBIE
- JIOITYCKAIOTCS | - HEIMOJHBIE OTBETHI HAa | 0O0beMa MPOrpPaMMHOIO | 3HAHUS MPOTPAMMHOTO
MIPUHLIUIIHAIEHBIE OCHOBHBIE BOIIPOCHI, | MaTepuana, MaTepuana;
omMOKM NpU OTBETE HA | OIMOKM B  OTBETE, | -  TBEpIbIE  3HAHUS | - IIOJHOE IOHMMaHHE
OCHOBHBIE BOIPOCHI, | HEAOCTaTOYHOE TEOPETHYECKOTO CYIITHOCTH u
OTCYTCTBYeT 3HaHHWE M | IOHMMaHWE CYIIHOCTH | MaTepuaa. B3aMMOCBSI3U
NOHUMAaHUE  OCHOBHBIX | M3JIaraeMbIX BOIIPOCOB; | -CIOCOOHOCTH paccMaTpHUBaEMBIX
MOHATUM U KaTErOpuii; - HEYBEpPEHHbIC U | yCTaHaBJIUBAaTh U | IpOLIECCOB U SIBJICHUH,
-HENOHUMAaHHUE CYIIHOCTH | HETOYHBIE OTBETHl HA | OOBSACHSITH CBS3b | TOUHOE 3HaHUE
JIOTIOJTHUTENBHBIX JIOTIOJIHUTENbHBIE NPaKTUKM W TEOPHUH, | OCHOBHBIX TOHATHH B
BOIIPOCOB B paMKax | BOIPOCHI; BBISIBJIATD paMKax 00CyXKIaeMbIX
3a/laHuil; - HEJOCTaTOYHOE | MPOTHUBOPEUHS, 3aJaHMif;
- OTCYTCTBHE yMEHHUS | BIaJeHHE JUTEPATypoH, | mpoOiemMbl u| - CIOCOOHOCTD
BBITOJIHATD PEKOMEHJOBAHHOU TEHACHLUU pPa3BUTHUS; YCTaHaBIINBAaTh u
MPAKTHYECKUE  3aJaHUs, | MPOrpPaMMOM - MIpaBUJIbLHBIC U | OOBSICHATH CBSI3b
MpeIyCMOTPEHHbBIE JTUCIUITINHEI; KOHKPETHBIE, 0e3 | MpaKkTUKU U TEOPUH;
MIPOrPaMMOM - ymeHue 0e3 TpyOBIX | IpyOBIX omuooK, | - JIOTHYECKU




JUCITUIIIINHBI, OIHI/I6OK pemaTL OTBECTHI Ha | IOCJICA0BATCIILHEIC,
- OTCYTCTBHUE TOTOBHOCTHU | MPAKTUYECKUE 3aJAHUSI, | IOCTABJICHHBIC coziepKaTeNbHBbIE,
(cmocobHOCTH) K | KOTOpBIE CIEeIyeT | BOIPOCHI; KOHKPETHBIE "
ILI/ICKyCCI/II/I nu HI/I3KYIO BBIITOJIHUTD. - YMCHI/IC pCIlIaTI) I/IC‘-ICpHI)IBaIOIlII/IC
CTCIICHb KOHTAKTHOCTH. HpaKTI/I‘-IeCKI/Ie 3alaHus, OTBEThI HA BCC 3aJaHUA,
KOTOpbIE cienyer | a TaKKe
BBITIOJTHHTE; JIOTIOTHHUTEITBHBIC
- BIaJICHUE OCHOBHOH | BOIIPOCHI
JTUTEPATypPOH, 3K3aMEHATOpPA;
PEKOMEH0OBAHHON - yYMEHHE pemars
porpaMMon IpaKTUYECKUE 3aJaHUs;
JIMCHMITINHEL; - cBOOOAHOE
- HaJIM4yue COOCTBEHHOMN | MCIOJIb30BaHHE B
000CHOBaHHOU OTBETax Ha BOIPOCHI
MO3ULINHU 10 | MaTepUaIoB
00CyXIaeMbIM PEKOMEHOBaHHOU
BOIIpOCaM. OCHOBHOM u
Bo3MoxHBI JOTIOJIHUTEIILHOM
HE3HAYMTCIILHEIC JTUTEPATYPHL
OTOBOPKH Hu
HCTOYHOCTHU B
PACKpBITHH OTAEIbHBIX
MOJIOKEHU  BOIIPOCOB,
IIPUCYTCTBYET
HEYBEPEHHOCTH B
OTBETAax.
Onenka Onenka Onenka Onenka
«HEY/IOBJIETBOPUTEJIbHO | «yI0BJETBOPUTEJIbHO | «XOPOUIOY» / «3a4TEHO» «OTJIMYHOY /
» /He 32aUTEeHO » [ «3aYTEHOY «3aUYTEHO»

9. YuyeOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0eceYeHrue TUCIHIIIMHBI

a) OCHOBHAasl JIUTEpPaTypa:
Huxkonenko, I1. I'. Opranu3anust TOCTHHUYIHOTO JIeJia : Y4eOHHUK U MPakTUKyM st By30B / I1. T,
Huxonenko, E. A. [llamun, 0. C. KntoeBa. — Mocksa : M3narensctBo FOpaiit, 2022. — 449 c.
— (Beicmiee obOpaszoBanue). — ISBN 978-5-534-10614-5. — Tekcr : SIEKTpOHHBIA //
O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/495422
Ckobkun, C. C. Crparernueckuii MEHEKMEHT B MHAYCTPUHU TOCTENPUUMCTBA M TypHU3Ma :
yuebnuk s By3oB / C. C. CkoOkuH. — 2-e u3[., ucrp. u gorn. — Mocksa : M31aTenseTBo
FOpaiir, 2022. — 442 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-04473-7. — Texer :
anekTpoHHbI  //  OOpaszoBarenbHas — tuatdopma  FOpaiit  [caiiT]. URL:
https://urait.ru/bcode/492678
Tumoxuna, T. JI. Opranuzanusi TOCTUHUYHOTO Jena : yueOHuK Juist By30B / T. JI. Tumoxuna. —
2-e u3n., nepepab. u gon. — Mocksa : UznatensctBo HOpaiit, 2022. — 297 c¢. — (Briciiee
obpaszoBanue). — ISBN 978-5-534-14414-7. — Texkcr : snextpoHHblid // OOpazoBarenbHas
iatdopma FOpaiir [caiit]. — URL: https:/urait.ru/bcode/489283
Tumoxwuna, T. JI. TexHOTOTUU TOCTUHUYHOUN JEATEIHHOCTU: TEOPHUS U MPAKTUKA : YICOHUK IJIs
By30B / T. JI. Tumoxuna. — 2-¢ u3a. — Mocksa : U3mparensctBo Opaiit, 2022. — 300 ¢. —



https://urait.ru/bcode/489283
https://urait.ru/bcode/495422

(Beiciee  obpazoBanme). — ISBN  978-5-534-14413-0. — Tekct : DSIeKTPOHHBIA //
O6pazoBarenpHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489284

0) JOMOJTHMTEJIbHAS JIUTepaTypa:

1. Bbyropckuii, B. II. IIpaBoBoe M HOPMAaTUBHOE PETYJIHPOBAHUE B HHIAYCTPUU TOCTEIPUHMCTBA:
yueOHUK ¥ IPaKTUKYM JAJs By30B — MockBa : M3aarensctBo FOpaiit, 2020. — 165 c.
2. Hextsaps, I'. M. Crangaptuzanus, cepTUGUKANNA, KIacCH(UKAINI B TYPUCTCKOH M TOCTHHHYHOMN

WHIYCTPUH: yueOHOe Tocodue sl By30B — 4-¢ u3m., mepepad. u morm. — Mocksa : M3marenscTBo FOpaiir,
2020. — 412 c.
3. Masunkuna E. Y. Opranuzanusi npojax TOCTHHHYHOTO NpoayKTa: yueOHoe mocobue. M.: Anbda-
M, HUL] UHDOPA-M, 2016. 207 c.

B) JJIEKTPOHHbIe OUOJHMOTEeYHbIe CcHCTeMbl, ¢ KoTopsriMu Yy COI'Y wumeercs
AefCTBYIOIIMA JI0roBOp, COBpPeMeHHbIe MNpodeccuoHabHbIe 0a3bl, HH(OPMAIMOHHbIE
CIPaBOYHbIE CUCTEMBI:

— eLIBRARY.RU [OnekrponHblii pecypc|: HayuyHas »ieKTpoHHas OubOmmorexka. — URL:
http://www.elibrary.ru.

— baza nannbix «ObC elibrary»: http://elibrary.ru

— WznmarensctBOo «fOpaiiTy [DneKTpoHHBIM pecypc]: AMEKTPOHHO-OMOIMOTEYHAs] CHCTeMa. —
URL: http://biblio-online.ru.

- YHuBepcHuTeTCKass O0uMOimoTeka online [DIEKTpOHHBIA pecypc]: AIEKTPOHHO-OMOIHOTEUHAS
cucrema. — URL: http://www.biblioclub.ru.

10. MaTrepuajJbHO-TeXHHYECKOE OOecriedeHue U CIUNINHBI

3aHATHS TO JUCHUIUIMHE TPOBOJATCA B AyJAUTOPHAX, OOCCIICUCHHBIX KOMIIBIOTEPAMHU,

MMEIOIIMMH  JIOCTYyn K ceTh VIHTepHeT, WHTEpaKTUBHBIMM JOCKAMHU U MYJIbTUMEAUNHBIM
000pyTIOBaHUEM.
Jluyensuonrnoe npoepammuoe obecnevenue:

1. Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

3. CucreMa NOHMCKAa TEKCTOBBIX 3aMMCTBOBAaHHMH «AHTHUILIAruaT BY3y;
Ilepeuensv 110 6 c60600HOM Docmyne:

1. Kaspersky Free;

2. WinRar;

3. Google Chrome;

4. Yandex Browser;

5. OperaBrowser.


https://urait.ru/bcode/489284
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