Munucmepcmeo nayku u gvicuie2o obpasosanusi Poccutickou @edepayuu
Dedepanvroe cocydapcmeentoe 0iodcemuoe 00pazosamenvhoe yupexcoenie 8bicuie2o 00pazo8anus
«Cegepo-OcemuHckutl 20Cy0apCmeeHHblll YHUBepcumem
umenu Kocma Jlesanosuua Xemazypoea»

PABOYAS ITPOI'PAMA JUCIIUITJIMHBI
«TexHOoJIOruM TYPUCTCKOM 1eATeTbHOCTH

Hanpasienne 43.03.02 Typusm
[Tpoduiis "TexHonorus u opraHu3alys TypPOIepaTOPCKUX U TyPareHTCKUX yciayr"

KBanupukanus (crenennb) BIIYCKHUKA — bakaiasp

Bragukaskas 2022



[Tporpamma coctaBiieHa B COOTBETCTBUH ¢ DeliepanbHbIM FOCYJapCTBEHHBIM 00pa30BaTEIbHBIM
craHgaproM no HampasiieHuto 43.03.02 Typusm , yTBEp:KIE€HHBIM INpUKa3oM MuUHHCTEpPCTBA
obpazoBanus u Hayku Poccuiickoii ®enepamuu ot  08.06.2017 No 516, y4eOHBIM TUIaHOM
NOAroTOBKM OakanaBpa mno HampasieHuto 43.03.02 Typusm, Ilpoduns "Texnomorus wu
OpraHu3alysl TYpOIEPAaTOPCKUX M TYPAareHTCKUX YCIyr', YTBEPXKAECHHBIM YYEHBIM COBETOM
®I'BOY BO «COI'Y» (mporokon Ne 13 ot 31.05.2022r.)

CocraBuTenu: JOLEHT Kaeapbl MEHE[PKMEHTa, MapKeTHHra 1 TypusMa K.r.H. Kanoesa 3.10.

Pabouas mporpamma oOcykIeHa M YTBEpXIEHa Ha 3acelaHuM KadeIpbl MEHEKMEHTa, MapKeTUHra U
Typu3Ma

(mpotokon ot «14» anpens 2022 1. Ne 5).

3aB. kadempoit /C.®.J13aroes
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1. CTpykTypa 1 0011asi TPYA0EMKOCTH TN CIANINHbBI

OO6mmas TpyA0€MKOCTh TUCIMILIMHBI COCTaBIISIET 4 3auéTHbie enuHMIIb. (144 Jac.)

Ounas Gopma o0yueHHs
Kypc 2Kypc
Cemectp 3cemectp
Jlekun 32
[TpakTuueckue (cemuHapckue) | 32
3aHSATHS
JlaGopaTopHsbie 3aHITHS -
Koncynbranuu -
Htoro aynuTopHbIX 4acoB 68
CamocrosTenbHas padboTa 44
KypcoBas pabota 3cemectp
PopmMa KOHTPOJIA
DK3aMeH 36
3auer -
OO1m1ee KOJIMIECTBO YacOB 144

2. Iesn u 3a1a4M OCBOEHUS] TUCIUIIUHBI
IMenms wusydyenus gucuuiuiMHbl «TeXHOJIOrM  TYpPHUCTCKOM  JEATEJIBHOCTH» —
dbopMupoBaHUe y OOYYAIOIIMXCS CHCTEMbl 3HaHMA B cepe TEXHOJIOTHH TYPHCTCKOMN
ACATCIIbHOCTU, NOHUMAHUA BAXXHOCTHU HMCIIOJIL30BaHUS COBPEMCHHBIX TEXHOJIOT I JJISL
Pa3BUTHUS TYPUCTCKOTO OHU3HECA.
I[J'DI JOCTHXKCHUA MOCTaBJICHHOMN eI JOJIZKHBI 6LITB PEUICHEI CICAYIONINE 3adauu:
— U3YUYUTb OCHOBBI TCXHOJIOTHU TypHCTPI‘ICCKOfI ACATCIBbHOCTH,
— CO03/1aTh IEJIOCTHOE MPEJICTaBICHUE O MPUHIIUIIAX OPTaHU3AIUN 00CTYKHUBAHUS TYPHCTOB;
— paccMOTpeTb COBpPEMEHHbIE TEXHOJOTHMH M BO3MOXKHOCTEH WX MPUMEHEHHUS JUIS
pa3pabOTKH MPUBIEKATEILHOTO TYPIPOAYKTA, €r0 MPOJBIKCHUS M peaTU3aIii, OKa3aHUs
KaYeCTBEHHBIX TYPUCTCKHUX yCIYT;
— cdopMupoBaTh 'y OOYyYalOMIMXCS KOMIIETEHIIUU B
TYPUCTHYECKUX YCIIYT.

obnactH MpeaOCTaBJICHUA

3. Mecrto mucuuniaunbl B crpykrype OIIOII 6akanaBpuara:
HucimminHa «TeXHOIorusT TypUCTCKOM JEATEIbHOCTH» OTHOCUTCA K aucuuiinHaMm bioka 1
BapuaTtuBHOW yacTu b1.B.12.05 ¢popmMupyemoii yqacTHIKaMHu 00pa30BaTENbHBIX OTHOIIEHUH

4 TpeOoBaHus K pe3yabTATAM OCBOEHHUS THCIUNIHHbBI
Komnereninu o0y4aromerocs, popMUpyeMbIe B pe3yIbTaTe OCBOSHUS TUCIUILTHHBL
B pesynbrate m3ydeHWs TUCHHIUIMHBI OOyYalOUIUiicS JOJDKEH 001anaTh CIEAYIONUMH KOMIETCHIUSIMHU
(pe3ynbTaTaMu OCBOCHHUS 00Pa30BaTENIBHOM MPOrPaMMB):

-Crioco0eH OCyIIECTBIATh COLMAIbHOE B3aUMO/ICHCTBHE U PEaIn30BbIBATh CBOIO POJIb B KOMaHJIe
(VK-3).

-CriocoOeH pa3pabaTbiBaTh U MPUMEHATH TEXHOJIOIMU OOCITY>KHBaHUS TYPUCTOB C HCIIOJIb30BaHUEM
TEXHOJIOTMYECKUX U UH(POPMAIMOHHO-KOMMYHHUKATUBHBIX — TexHosorui (I1K-3)

B3auMocBsI3b MIaHUPyEeMbIX pe3yJIbTaTOB 00yUYEHUS MO TUCIUILIUHE C
dopmupyembivu komriereHIsAME OTTOIT

KoMmnerenunu
IlnanupyemMbie pe3yJbTaThl 00y4eHUs, COOTBETCTBYIOIIHE
¢popmupyembiM kommnerenusam OIOIT
Kon DopMyJTHPOBKA
3HaTh: Ymerb Baanern:




(VK- Cnocoben Mertons! IpumensTH [IpakTrHyecKuMH
3). OCYIIECTBIIATH COLIMAIBHOTO NIPYHLAIIBL HaBBIKaMH
COLUAIBHOE B3aMOJI€UCTBUSL. COIIMAJIBHOTO COIIMAJIBHOTO
BSaI/IMOI[ef/'ICTBI/Ie " B3auMOJICUCTBHA. B3auUMOACUCTBHAA.
pean30BbIBATH
CBOIO POJIb B
KOMaH/Ie
(IIK-3) | Crocoben _ odpucHbIe - paboTats ¢ - HABBIKAMMH
pa3pabarbIBaTh U TeXHOMOTHH 1 o(hHUCHBIMU IPUMCHEHNUS
IPUMCHSITH CTIEIHATBHOE TEXHOIOTHAMHA 1 TEXHOJIOTUYECKH
TEXHOIOTNHU IPOrpaMMHOE crenydalbHbIM X HOBAIIAN U
00CITy KHBAHHS obecrieyeHne TpOrpaMMHbBIM COBPEMEHHOTO
TYpPHUCTOB C TypOIIEPaTOPCKU obecreueHHeM IIpOrpaMMHOTO
UCIIOJIb30BAHUEM XU TYPHUCTCKHX YCIYT, | oGecrieueHus B
TEXHONIOTHYCCKHX M | rynarerekix UnTepHeT- TypHCTCKO-
MH(POPMALIMOHHO- VeI, TEXHOJIOTHSAMH B YKCKYPCHOHHOI
KOMMYHHKATHBHBIX | lgreppier- TYPHCTHYCCKO- chepe; -
TCXHOJIOTHN TEXHOJIOTUH B IKCKYPCHOHHOU HaBBIKaMH
TyPHUCTCKO- ACATCIIBHOCTH, - paspabaTeIBaTh 1
KCKYpPCHUOHHOM TpUMCHATD NPUMCHSTH
JESTEIbHOCTH; TEXHOJIOrMH TEXHOJIOTUH
TeopeTUYECKHe obCITyKHBAHHS 00CITyKBaHUS
OCHOBEI TypHCTOB € TYPHCTOB C
TEXHOJIOTHH HCIOJIb30BAHNEM WCTIONE30BaHIEM
SKCKypcHOHHOro | TCXHOJOTMHCCKUX U | rexpogoruyeckux
00CITyKUBaHUS HE()OPMAIFOHHO- "
TYDHCTOB ¢ KOMMYHHKATHBHBIX | 1110 pMAIHOHHO-
WCHoJb30BaHueM | [CXHOJOTHI, KOMMYHHUKATHBHBI
TEXHOJIOTUYECKUX X TEXHOJIOTHIA.
u
MH(POPMALIMOHHO-
KOMMYHUKATHBHBI

X TEXHOJIOTHI;

[Ipu npoBeneHny yueOHBIX 3aHIATHN 00ECIIEYNBAETCS PAa3BUTHE Yy O0YJArOIINXCS HABBIKOB KOMaHIHOM
paboThl, MEXINYHOCTHOH KOMMYHHKAIIW, TIPUHATHS pEIICHWH, JIHIEPCKUX KadecTB (BKIOYAs IMpH
HEOOXOJMMOCTH IPOBEJCHHE WHTCPAKTUBHBIX JICKIUH, TPYNIOBBIX JTUCKYCCUH, POJEBBIX WIpP, TPCHUHTOB,
aHAJIM3 CUTyalluii ¥ WMUTAIIMOHHBIX MOJIEJICH, MpenojaBaHue IUCIUILTUH (Momynel) B (opMe Kypcos,
COCTABJICHHBIX Ha OCHOBE PE3yJIhTATOB HAYUYHBIX HCCICIOBAHHWM, B TOM YHCIE C YUYETOM PETHOHATBHBIX

0COOCHHOCTEH POoheCCHOHANILHOM JCITEILHOCTH BBIIIYCKHUKOB U MIOTPEOHOCTEH padoToaareiei).




5. Conepxkanue u yueOHO-MeTOAUYECKAS KAPTA IMCHUIIMHBI

Tabauna 5.1
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1-2

Tema 1. IlonsiTHe TypHCTCKOI aesiTebHOCTH. MecTo
TypHu3Ma B 3koHOMuKe cTpanbl (YK-3.1, IIK-3.1)
OcHOBHbIE OHATHS JUCUUIUIMHBEL. MecTo Typu3ma B
OKOHOMMKE CTpaHBbI. BI/I}IBI COBpPEMEHHOT'O TypU3Ma.
OCHOBHBIE 3JIEMEHTBI TYPUCTCKON JI€ATEIbHOCTH
Wnpycrpust Typusma u ee cTpykrypa. OCHOBHBIE YEPThI U
TEHJICHLIUN Pa3BUTHUS COBPEMEHHOTO Typu3Ma. PakTopsl
pa3sBuTHad TypusMma. [loHATHE TYpHCTCKOrO  pbIHKA.
CyOBeKTbl ~ TYpPUCTCKOTO  pblHKA.  Typomeparopsl,
TypareHTCTBa.

CoBpeMeHHBII TypomepaTop: BHIbl U  BBIIOJIHIEMBIE
¢yukuuu.  Typomepatop M TypareHT:  pasiuyus,
0COOEHHOCTH

JEeATEIbHOCTH. OcHoBHbIE poOIeMbl pa3Butug
TypOIepaToOpcKou aesarenbHocTd B Poccun. Texnomornu
BSaHMOIIGﬁCTBI/ISI Y4aCTHHUKOB TypI/ICTCKOI\/JI JACATCIIbHOCTH.
OcoOeHHOCTH cripoca U MPeAIoKeHUs] Ha TYPUCTCKOM
PBIHKE.

Tema 1. OcHOBHBIE TypHU3Ma.
MecTto TypHu3Ma B 3KOHOMHUKE
cTpanbl. Buapl coBpeMeHHOTO
Typu3Ma.

OCHOBHBIE HJIEMEHTHI
TYPHUCTCKOM JESITEIbHOCTH
WNunycTtpus TypusMma u ee
cTpykTypa. OCHOBHBIE YEPTHI U
TEHJEHUUU Pa3BUTH
COBPEMEHHOT0 TypHU3Ma.
DakTopsl

pa3ButHs Typusma. [lonarue
TYpPUCTCKOTO pbIHKA. CyOBEKTHI
TYPHUCTCKOTO PBIHKA.
Typoneparopsl, TypareHTCTBa.
CoBpeMeHHBII TyponepaTop:
BU/JIbI U BBITOJIHSEMBbIE
byukun. Typonepatop u
TypareHT: pazanyus,
0COOEHHOCTH

JesarenbHOCTH. OCHOBHBIE
po0OJIeMbI pa3BUTUSA
TypOIEepaTOPCKOU
JesarenbHOoCTH B Poccun.
Texnonorun

B3aUMO/ICHCTBUSI YUaCTHUKOB
TYPUCTCKOU IEATEILHOCTH.
OcobenHocTu cripoca U
MIPEIOKEHUS Ha TYPUCTCKOM
PBIHKE.

Al
6) [1]
B)[1,2,3]

Onpoc




Tema 2. IlonsaTue typucrckoro poinka. (YK-3.1, IIK-
3.1)

CyObeKThI TYPUCTCKOTO pBIHKA. Typomneparopsl,
TYpareHTCTBa.

CoBpeMEHHBIN TypomnepaTtop: BHUAbl U BBIIOJHAEMbIC
¢yakmuu.  Typomepatop W TypareHT:  pa3iuyus,
0COOEHHOCTH

JESATEIbHOCTH. OcHoBHbIE poOIeMbI pa3BuTUs
TypOIepaTOpCKOM fesarenbHocTh B Poccun. TexHonoruun
B3aUMOJICUCTBUS YYaCTHUKOB TYPUCTCKON NEATEIbHOCTH.
OcoOeHHOCTH cipoca U NMPEASIOKEHUS Ha TYPUCTCKOM
pBpIHKE. T'oCynapCTBEHHOE  pEryJUMpOBaHME  TYPUCTCKOM
nestenbHocT B Poccuiickoil  ®enepauuu. HopmarusHo-
npaBoBasgs  0aza M TOCYIapCTBEHHOE  PETYJIHPOBaHHE
TypornepaTopckoit aearensHocTH B Poccun. Ne132-@3 «O6
OCHOBAaX  TYpPUCTCKOM  JesATenbHOocTH B Poccuiickoit
®denepanum».

Tema 2. CoBpeMeHHBIN
TyponepaTop: BUIbI U
BBITIOJTHSEMbIC (DYHKITHH.
Typoneparop u Typaresr:
pa3iuuusi, 0COOEHHOCTH
nesteabHOCTH. OCHOBHEIC
POOJIEMBI Pa3BUTHSA
TypONEPATOPCKOM
JesTenbHOCTH B Poccuu.
Texuomoruun
B3aUMOJICHCTBUSI YYaCTHUKOB
TYPHUCTCKOU EATEIbHOCTH.
Oco0enHocTH crpoca 1
MPEIOKEHUSI Ha TYPUCTCKOM
pbIHKE. ["'ocyaapcTBEeHHOE
peryaupoBaHue TYPUCTCKON
nesaTebHOCTH B Poccuiickon
®enepauun. HopmatuBHO-
npaBoBas 0aza u
rOCyJIapCTBEHHOE
peryJimpoBaHue
TypONEPaTOPCKOM
JIesTenbHOCTH B Poccum.
Nel132-®3 «O06 ocHOBax
TYPHUCTCKOU JIESITEILHOCTH B
Poccuiickoit ®enepanniny.

Al]
6) [1]
B)[1, 2, 3]

Ompoc,
OIICHKA 3a
pelieHue
MPaKTUYECK
oy 3al1aun




Tema 3. TexHosorus  TypomepaTopckoi "
TypareHTckoii nesiteibHoctu. (YK-3.1, I11K-3.1)
TyponepaTop Kak TypUCTCKOE NPEAIPUATHE.

Bunel typoneparopos

NHnnuatuBHbI  CIELUAIM3UPOBAHHBIA  TypomeEpaTop,
PeuentuBHbIC TypOIEPATOPHL. Horosop MEXIY
MHUIMATHBHBIM U PELENITUBHBIM TypOIIEpaTOpaMHu.
Typarent. Opranuzanusi B3auUMOJCHCTBUS TyppUPMBI-
areHta 4 TypQUpPMbI omepaTtopa: BbIOOp TypareHTOM
Typoriepatopa. PopMbl B3aUMOACHCTBUS TYpPareHTCKOW M
TyporepaTopcKkon Gpupm.

Tema3. TyponepaTtop Kak
TYPHUCTCKOE TPETPUSITHE.
Bunbr TyponepatopoB

J 08070007 P2 5050:35080%
CHeUaTN3UPOBAHHBIN
TypornepaTop, PeuentuBubie
TypornepaTopsl. Jlorosop
MEXy UHULIUATUBHBIM U
peLEenTUBHBIM
TypoIiepaTopaMu.

Typarent. Opranuzanus
B3aUMOICUCTBUS Typ(PUpPMBI-
areHra u TypQpupMbl
omeparopa: BEIOOp TypareHToM
TyporniepaTopa. PopMbl
B3aUMOJICHCTBUS TypareHTCKOM
U TYpOIIEPaTOPCKOM PUpM.

All]
6) [1]
B)[1, 2, 3]

Ompoc,
HOKIan




Temad4. Teopus typucrckoro npoaykra. (YK-3.1, IIK-
3.1)

Typ kak OCHOBHOM BHUJA TYpPUCTCKOTO MPOAYKTA.
OcobeHHOCTH CO37JaHUsl TYPUCTCKOTO IpoaykTa B Poccuu
u 3a pyOexxom. TexHonoruu pazpaboTKHU TYpUCTHUECKOTO

IPOAYKTa
®opmMupoBaHUE TYPUCTCKOro mpoaykra. Typucrckoe
IpeJIOKEHHE U JIOTIOJTHUTENbHBIN IPOAYKT.

dopMHpOBaHUE Typa.

Bunst  TypoB. Typmnpoaykr, ero  pa3sHOBUIHOCTH.
Hcxonanble naHHble TMpH pa3paboTKe TYpPUCTUYECKOTO
IPOAYKTA.

TexHoIOrMM NPOEKTHpPOBaHMs Typrnpoaykra. CBolcTBa U
LIEJIM TypIpoAyKTa. MapumpyT u nporpamma Typa.

Tema 4. Teopusi TYpUCTCKOr0
NPOAYKTA.

Oco0eHHOCTH CO3/IaHMs
TYPUCTCKOTO IPOAYKTa B
Poccun u 3a pyOexom.
TexHonoruu pa3paboTKu
TYPUCTHUYECKOTO IPOLYKTa
®opMHUpOBaHUE TYPUCTCKOTO
npoaykra. Typucrckoe
IIPEIOKEHUE U
JIOTIOTHUTEIbHBINA IPOIYKT.
dopMupOBaHUE Typa.

Buast TypoB. Typnpoaykr, ero
paszHoBUAHOCTH. MlcxonHbIE
JTaHHBIE MTPU pa3paboTKe
TYPUCTHYECKOTO MPOLYKTA.
TexHosI0rny MPOEeKTUPOBAHUS
Typrpoaykra. CBoiicTBa u
LIeJIU TypIpoayKra. Mapupyt
U IIporpamma Typa.

Al]

6) [1]
B)[1, 2, 3]

Omnpoc,
Mpe3eHTall
ust




9-10.

Tema 6 OcCHOBHBbIE TEXHOJOIHM IPOJABUKEHUSA
TypHucTckoro npoaykra (YK-3.1, IIK-3.1)

Crpareruss  NpPOABWKEHUS  TYPHCTCKOIO  IPOAYKTA.
TexHoNOrMM WMHTErpalud KOMMYHHUKAalUi B TYPHCTCKON
JESATEIBHOCTH.

Pexnama B Ttypusme. CBsi3u ¢ OOILIECTBEHHOCTHIO B
TYPUCTCKOM NEATEILHOCTU. BBICTaBKM KaK HHCTPYMEHT
npoABMKEeHNA. IHTEpHET KaKk HHCTPYMEHT IPOJIBUKEHUSI.
[Ipe-posibl 1 mocT-posibl. Pekiiama Ha BUIEOXOCTUHTaX.
Caiit. Texnomorun SEO-npoaswxkenus. TexHomoruu
paboTHI ¢ CONMAIBHBIMU MEIHA.

Tema 6. OcHOBHBIE
TEXHOJOTUH  TPOJABUKEHUS
TYPHUCTCKOTO NMPOAYKTA
Crparerus MPOABUKECHUS
TYPHCTCKOTO MIPOJTyKTA.
Texnomoruu MHTETrpauu

KOMMYHUKAIlUil B TYPUCTCKOH
JESATEIIBHOCTH.

Pexiniama B Typusme. CBs3u ¢
0O0IIeCTBEHHOCTHIO B
TYpPUCTCKOM  J€ATEIbHOCTH.
BrIcTaBKM KaK MUHCTPYMEHT
npoaBykeHus. HTepHeT kak
MHCTPYMEHT  INPOJIBUKEHUS.
IIpe-pomibl ¥ MOCT-POJLIBL.
Pexnama Ha BUJEOXOCTUHTIAX.
Caiitr.  Texnonorun  SEO-
OpoABMKEHUA.  TexHoJIoruu
paboTel ¢ coLMaIbHBIMU
Meaua.

All]
6) [1]
B)[1, 2, 3]

Ompoc,
OLICHKA 3a
penieHue
MpaKkTUyec
KoM
3a/auu,
MPE3eHTAll
us




11-12. | Tema 6. TexHonorus oociay:xuBaHusi kiueHToB (YK- 4 Tema 6. TexHosorus A)[1] Ompoc,
3.1, I1IK-3.1). 00cJIy’KHBAHUS KJIHEHTOB 0) [1] IIpe3eHTall
TexHomoruu JTUYHOMN B)[1,2,3] |wusx
TexHonorun paboOTBl C KIMEHTaMH B  TYPHUCTCKOM KOMMYHHKAIIX B paboTe ¢
NeSITeTbHOCTH TEeXHOJOTMH JIMYHOW KOMMYHHKAIIUK B KJIMEHTaMH B TyPUCTCKOM
paboTe C KIMEHTaMH B TYPHUCTCKOH JIESTEIHHOCTH. NesITebHOCTH. TpeOoBaHuUs
TpeboBanus K npoecCuoHaTbHBIM KayecTBam K IPO(ECCHOHATTLHBIM
cCrHenuanucTa B cdepe TypHU3Ma. OcHOBHBIE Ka4ecTBaM CIICIUAINCTA B
MIPOU3BOJICTBEHHO-TEXHOJIOTUYECKUE 00513aHHOCTH chepe Typusma. OCHOBHBIC
MeHemKepa B cdepe Typusma. Kiaccel oOcCmyXuBaHHS IPOM3BOJICTBEHHO-
KJIMEHTOB Typhupmbl. Typsl u paboTa ¢ HUMHU. TEXHOJIOTHUECKUE
Br16op Typa. TexHonorus o0ciny>KHUBaHUS KIUEHTA B 00513aHHOCTH MEHEKepa B
Typpupme. PabGotra ¢ KIHMEHTOM TMOCIE 3aBEPLICHUS cdepe Typuzma. Knaccer
nyremecTBus. [Topsaok npeaocTaBieHus KIUEHTY 00CITy>)KUBaHUsI KIIMEHTOB
uHpopManmu o Mapuipyre. bpoHupoBanme  Typa. Typdupmsel. Typsl u pabota
WHcTpyKTax KIMEHTOB niepea moe3nkoil. CTOoMMOoCThb Typa. C HUMH.
[Iponenypa w TexHoONOTHS pPabOTBI € XKajloOaMH W Br16op Typa. TexHomorus
NPETEH3MSIMHA TYPUCTOB, €€ 3HAUCHUE. 00CITy’)KNBaHUsI KIINEHTA B
Typhupme. Pabota ¢
KJIUEHTOM IOCJIe
3aBEpIICHUS MTyTEeIIECCTBUSI.
[Topsimok mpegocTaBiIeHUS
KITUEHTY
UH(POPMALIMHU O MapIIPYTE.
BponupoBanue Typa.
HNHcTpyKTax KINEHTOB
nepe noe3akoil. CTouMOCThb
Typa.
[Iponenypa u TexHonorus
paboThI ¢ xaobamMu u
IIPETEH3UsAMU TYPUCTOB, €€
3Ha4YeHHE.
13-14 Tema7. TexHoJiorum  opraHu3anud  padoTbl B | 2 | 2 Tema. TexHOJOIHH OPraHU3aALUH | 6 | A)[1] | Ompoc,




15-16

TypHCTCKOﬁ ACATECJIBHOCTH € NOCTABIIUKAMHU YCJIYI.
(VK-3.1, TIK-3.1)

1. Buael cormameHuid  (IOTOBOPOB), TMpaBWia MX
COCTaBJICHMSI, TOPSIIOK COTVIACOBAHUS U TIOJITUCAHUS

2. JloroBop Mexay TOCTMHHUIEH U TypOIEpaTopoM,
IIpaBWJIa  COCTaBJEHUS, IIOPSIOK  COIVIACOBAHUSA U
noanucanus.  TexHomoruss  OopraHu3aiuu  paboTHl,
ONEPALMOHHBIA Tpouecc OOCHy)XHBaHUS U  (PYHKIUH
TOCTUHUYHOIO cepBuca. JloroBop O KBOTE MeCT C
rapanTueil 3amonHeHus. JloroBop o KBOTe MecT 0e3
rapaHTHH 3aroyiHeHus. JIoroBop 0 TBEpAOH 3aKyNKEe MECT
C MOJHOM oriaTol. JIoroBop o TeKyieM OpOHUPOBAHUH.

3. JloroBop Meay TOCTHHHULEH U TypareHTOM, IpaBHJIa
COCTaBJIEHMSI, IOPSIIOK COTIACOBAHUS U TIOITUCAHMS.

4. JloroBop MeXIy TOCTHHHMLIEH M KOPIOPATHBHBIM
KIIMEHTOM, IIpaBUJIa COCTABJICHHUS, MOPSIOK COIJIACOBAHMS
U TOJITUCAHUS.

5. JoroBop  Mexay = TOCTMHULEW W  JOpPYTUMU
OpraHM3alMsIMHU Ha OKa3aHHe YCIyT JJIsl CIIyKObI IpueMa u
pa3MenieHus..

6.JloroBop MexXay TypoIepaTopoM U NOPEANPUSTAEM
MIUTaHUS

7.J1oroBop MeXay TyporepaTopom

aBTOTPAHCIIOPTHBIM IPEAIPUATHEM

8.JloroBop ¢ aBMaKOMIIaHUAMU.ATEHTCKOE COTJIALIEHUE

C aBUAKOMITAHHUEH.

9.Mub1e norosopa

padoThI B TYPHCTCKOI
AeSITeJIbHOCTH C MOCTABIIUKAMHU

ycayr
Bunbl cornamienuii (10roBOpoB),
MpaBujIa UX COCTaBJICHUS,
MOPSIJIOK COTJIACOBAHUS U
MOANUCAHUS

2. JloroBop Mexay rOCTUHHULIEH
U TypONepaTopoM, rpaBuia
COCTaBJICHUS, IOPSAJIOK
COTJIACOBAHUS U MOITUCAHUSL.

3. JloroBop MeX 1y rOCTUHULEN
U TypareHTOM, MpaBuiia
COCTaBJICHUS, TOPSAJIOK
COTJIACOBAHUS U MOIMUCAHUS

4. JloroBop MeXIy TOCTHHHIICH
Y KOPIIOPATUBHBIM KIIMEHTOM,
MpaBujIa COCTABIICHHUSI, TIOPSIOK
COTJIACOBAHUS U TOTUCAHUS

5. JloroBop mMexay rOCTUHULIEH
Y JPYTMMU OpraHu3alysIMHU Ha
OKa3aHWe YCIyT JUIs CITYKOBbI
IpyueMa U pasMelieHus

6.Bubl 10roBOpOB:

- areHTCKUM JI0rOBOP;

- IOTOBOP MOPYUYEHUS;

- IOTOBOP KOMHCCHH;

- IOTOBOP BO3ME3AHOTO OKa3aHUs
yCIyr;

- IOTOBOP apEH/IBI;

- IOTOBOP MEPEBO3KU;

6) [1]
B)[1, 2, 3]

peuieHue
IPAKTHYEC
KOH 3a1ayu




17-18. | Tema8. UudopManuoHHbIe TEXHOJOIHH B COBPEMEHHOM 2 2 2 A)[1] Ompoc,
typusme (YK-3.1, TIK-3.1) 0)[1] TECTUPOBaA
WNudopmaoHHble TEXHOJIOTUH B OpraHU3alK PaOOTHI B)[1,2,3] | Hue,
TYPUCTCKOM (PUPMBI C AETOBBIMU NapTHepaMu. Opranuzanms OLIEHKA 32
paboTel TypomepaTopa, TypareHTa. OpraHuzanus paOoThI peleHHe
TypGUPMBI ¢ KIMEHTOM HPU MOMOLIM MH()OPMALMOHHBIX NpaKTHHIeC
texHonoruii. CoBpeMEHHBIE CEpPBUCHI  OpPOHHPOBaHHA U o
pE3EPBUPOBAHUS B TYPUCTKOHN AESITEIHLHOCTH. BO3MOXKHOCTH KoM 3aiatn
WHIWBUIYaJIbHOTO TypU3Ma C UCIIOJIb30BAHUEM COBPEMEHHBIX
WH(POPMAIIOHHBIX TEXHOJIOTHI U CEPBUCOB.

BCEI'O yacos 32 32 44 3K3aMeH

TUCTaHIIMOHHOTO 00y4yeHust Moodle, nuunHbiii kabuHeT cryaenTta Ha caiite COI'Y, npyrux snementoB JUOC COTI'Y.

HpI/IMC‘IaHI/Iei Bce BHUbI y‘lC6HOI>i pa6OTBI MOI'yT IpOBOAUTHCA JUCTAHIIMOHHO HA OCHOBAHUHU JIOKAJIBHBIX HOPMATUBHBIX aKTOB.

B memsax peanmzanuu MHAMBUIYAJIBHOTO IMOAXO0Ja K OOYYEHHIO CTYACHTOB, OCYIIECTBIISIONIMX YYEOHBIH MpOIECC MO WHIAMBUIYAIbHON
TPAeKTOPUH B paMKaxX HHIUBUAYATbHOTO pabouero IuUlaHa, H3y4YeHHE [aHHOW ITUCIMILTUHBI MOKET OCYIIECTBISATHCS uYepe3 HHIUBUIYyaJbHbIC
KOHCYJIbTAIlMM TIPEerojiaBaTeisi OYHO, B Yachl KOHCYJbTAIMid, IO OJJIEKTPOHHOM IOYTe, a Takke C ucnoiab3oBaHueM Webex, mnaTdopMel




6. O0pa3oBaTe/ibHbIE TEXHOJIOTHHI

B cooTBercTBHUM € TrocyAapCTBEHHBIMH 00pa3oBaTENbHBIMU CTaHJApTaMU BBICIIETO
0o0pa3oBaHus pean3alys yueOHoro mpolecca JI0JKHa peaycMaTpyuBaTh IPOBEACHHUE 3aHITUN B
MHTEPAKTUBHBIX U aKTUBHBIX (opmax. BHeapenue stux Gopm oOyueHHs] — OHO U3 BaXKHEUIINX
HaIpaBJI€HUN COBEPIICHCTBOBAHUS IOJATOTOBKU CTYAEHTOB B COBpPEMEHHOM By3e. llenp —
noBbleHNe 3(h(PeKTHBHOCTH 00pa30BaTEIBLHOIO MPoIiecca, JOCTUKEHNE BCEMH 00yYatoIMMUCS
BBICOKHX PE3YJIbTaTOB O0yUEHUSI.

WuTepakTuBHBIE (POPMBI IPOBEICHUS 3aHATUI MTPEOIaraloT 00y4eHUe B COTPYAHUYECTBE.
Bce ywyactHuku oOpa3oBarenbHOro mporiecca (IpenojaBaTeslb U CTYJEHTbl) B3aUMOAEHCTBYIOT
JIpyT C OpyroM, oOMEHHMBAIOTCS MH(OpMAIMeid, COBMECTHO PEIIAIOT MPOOIEMBI, MOACTHUPYIOT
curyaiui. CyTb HCIIOJIB30BaHMS AKTHBHBIX M WHTEPAKTUBHBIX (POPM IMPOBEACHUS COCTOUT B
MOTPY>KEHUH CTYJCHTOB B PEalbHYI0 aTMOc(epy IeTOBOTO COTPYIHUYECTBA IO Pa3peLICHUI0
po6JeM, ONITUMAIIBHYIO JJIs1 BBIPAOOTKH HaBBIKOB M Ka4eCTB OyAyILEro CrelualncTa.

Jnga pemieHuss BOCHUTATEIbHBIX M Y4YEOHBIX 3a/ad MpENojaBaTeIeM MOryT ObITh
MCIOJIb30BaHbI CIIEAYIONINE UHTEPAKTUBHBIE (POPMBI O0YUEHHUSI.

TpaaunnoHHble JeKIUM U NPAKTHYECKHe (CeMHHAPCKUE) 3aHATHSA C UCII0JIb30BaHUEM
COBPEMEHHBIX UHTEPAKTUBHBIX TEXHOJIOIHH.

Jlekums-guasaor — cofepkaHue MOJAeTCsl Yepe3 CEpUI0 BOIIPOCOB, HA KOTOPBIE CTYAEHT
JIOJIKEH OTBEYATh HEMOCPEACTBEHHO B XOJI€ JIEKIIUH.

OnnaiiH-ceMMHAP — pa3HOBHIHOCTH BEO-KOH(EPEHIINHU, TPOBEICHUE OHJIAWH-BCTPEY HIIH
npeseHTauui depe3 MHTepHET B pexknMe peanbHOro BpeMEHH. KakIplii M3 y4acTHUKOB
HaXOJIUTCs y CBOETr0 KOMIIbIOTEpa (CPEeICTBA CBSI3M), a CBA3b MEX/1y HUMHM MOJIEpPKUBAETCS Uepes
WHTEepHET NOCPeICTBOM 3arpy>KaeMoro MpHI0KEeHNs, YCTAHOBJIEHHOTO Ha KOMIIBIOTEPE KaX 100
y4acTHUKA.

Buneoxondepennusi — ceanc BuneokoHpepenrcssizu (BKC) — sto TtexHOmorus
MHTEPaKTHUBHOIO B3aUMOJAEUCTBHS JIByX M 0oJjiee yYaCTHHKOB 00pa30BaTEeIbLHOIO Mpolecca JUls
oOMeHa nHpopmanuei B peaJbHOM peKUME BPEMEHH.

Buaeo-ieknus — CHATas Ha KaMepy COKpallleHHas JIEKLUs, JOMOIHEeHHas GoTorpapusMu 1
CXEMaMH, WTIOCTPUPYIOIas 10/1aBaeMbIi B JIEKLIUH MaTepUal.

TexHoJIOrHAl 3JIeKTPOHHOrO o00y4YeHHs (peajnzyercs MpH TOMOILM BJIEKTPOHHOM
oOpaszoBatensHOl cpensl COI'Y mpu ucnosnp3oBaHuu pecypcoB OBC, mpu mpoBeneHHH
aBTOMaTU3MPOBAHHOTO TECTUPOBAHUS U T. 11.).

TBopyeckoe 3aJaHue COCTABIISIET COAEPKaHUE (OCHOBY) JIFOOOW MHTEPAKTHBHON (POPMBI
IIPOBE/ICHUS 3aHATH. BhIloTHEHNE TBOPYECKUX 3a/JaHUI TPEOYyeT OT CTYEHTa BOCIIPOU3BEICHHS
MOJTyYeHHOH paHee uHpopMmanuu B (opme, ompeaensieMoll mpernojaBareieM U TpeOyromen
TBOPYECKOT0 mojaxona: 1) mombopka HMpUMEpOB M3 MPAaKTHKH; 2) MOAOOpKa MaTepuasia Io
onpezeNeHHON mpodieme;

IIy6imuHas npe3eHTALUS NMPOEKTA - caMblil 3(()EKTUBHBINA CIIOCOO TOHECEHHUS BaXKHOM
uHGOpMaLUU MPU MyOJMUYHBIX BBICTYIJIEHUAX. Claiii-lipe3eHTanuy Mo3BOJIAI0T 3()(EKTHO U
HarJs1IHO MPEICTaBUTh CO/ICPIKAaHME, BBIICIUTD U IPOMUTIOCTPUPOBATH COOOIIIEHHE.

HNHTepakTHBHAsA JIEKIMA IPEACTaBIsAeT COOOW BBICTYIUICHHE IpeNojaaBaTels Iepes
ayJUTOpUEH CTYJICHTOB C TNPUMEHEHHEM CIEYIOUIMX HMHTEPAKTUBHBIX (opM oOydeHus:
1. ynpaBnsiemast Juckyccust Ui Oecena; 2. IEMOHCTpaLMsl ClIai 0B Wi y4yeOHBIX (UIbMOB; 3.
MO3TOBOH IITYypM; 4. MOTUBALIMOHHAS pedb U Jp.

Pa3pa0orka nmpoexTa 1o3BoJIsI€T YYaCTHUKAM MBICJIICHHO BBIMTHU 3a IIPEJEIIbl Ay AUTOPUU U
COCTaBHUTh MPOEKT CBOUX JEHCTBUH MO 00CYKAaeMOMY BOMPOCY YUACTHHKH MOTYT OOpaTHTHCS
3a KOHCYJIbTAlUEH, IOMOJHUTEIBbHOW JIMTEPAaTypOd B CIIELHUAIM3UPOBAHHBIC YUPEKICHUS,
OUOJINOTEKHU | T.JI.

IIpodJsiemHoe 00yueHue - MONCK OTBETOB Ha BOIIPOCHI 110 TEME.

7. Y4eOHO-MeTOoAM4YecKO0e o0ecrnevyeHne caMoCToATeILHOM padoThl



7. YueOHO-MeTOANMYeCKOe 00ecnieyeHre CaMOCTOSATeIbHOM padoThI

CamocTtosTenbHas paboTa 0Oy4aroIIUXCs SIBISIETCS OJHUM W3 BHJIOB YYEOHBIX 3aHSTHU.
CamocrosiTenbHast paboTa MPOBOAUTCS C IEIIBIO:

— CHUCTeMAaTH3allMU U 3aKPEIICHUS MOTYYCHHBIX TEOPETUUECKUX 3HAHUHN U MPAKTHYECKUX
YMEHUN 00y4aIOInXCsl CTYJICHTOB;

— yrayOJieHus U pacuIMpeHusi TEOPETUUECKUX 3HAHU,

— (opmupoBaHUsT YMEHHH HCHOJIb30BaTh HOPMATHUBHYIO, IPABOBYIO, CIIPABOYHYIO
JIOKYMEHTAIMIO U CHEeUATbHYIO TUTEPATypYy;

- (OpMHpPOBaHUSI CAMOCTOSATEILHOCTH MBIIIUICHUS, CIOCOOHOCTEM K CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAaMOpEaIN3alliH;

— pPa3BUTHUS UCCIIEOBATEIBCKUX YMEHUIA.

K Bumam camocTosTenbHOW pabOThI MPU WM3YYCHHH JaHHOW JHCUIUTUTMHBI OTHOCHUTCS:
HamMCcaHue JI0KJIaI0B, 3¢Ce, MOrOTOBKA MPE3EHTAIINHI, CAaMOCTOSITEIbHOE U3YUYEHUE JTUTEePaTyphl
[0 TEeME M COCTaBJI€HHWE IO HEHl KOHCHEeKTOB, paboTa €O CHPAaBOYHBIMU MaTepHalaMu
(TEpMUHOJIOTHYECKHUMH U UHBIMU CIIOBAPSIMHU, SHIIUKIIONEIUSIMH) U T.1I.

Tembl 1 popMBbI BHEAY TUTOPHOI CaMOCTOSATENBHOM paboThI, €€ TPYIOEMKOCTh COIEPKATCS
B pazzgene 5, Tabm. 5.1.

Metoanueckne peKOMEHIAlUU 110 JUCIUIUIMHE MTPUIararoTcs.

8. OueHouHbIe cpeICcTBa AJs TEKYILero KOHTPOJIsl ycleBaeMoCTH,
PYOeKHOM aTTecTAlUM U MPOMEKYTOYHOM aTTeCTAIIMA M0 UTOraM OCBOEHHUS
AUCIHHUIJIMHBI

PaGouass mporpamma mnpeaycMaTpuBaeT NPOBEIACHHE JEKIMOHHBIX W MPAKTHUYECKUX
3aHSATHH, a TAKKE CIEeTYIOIINE BUBI padOT: CAMOCTOSTENBHYIO paOOTY CTYICHTOB I10 MOJIrOTOBKE
YCTHBIX COOOIICHH, HATMCAHHIO JOKJIAI0B, TOJTOTOBKY Mpe3eHTaluil U 00CYKACHUI 110 TeMaM
JUCITUTUIMHEI - pa0OTy B aKTUBHOW U MHTEPAKTUBHOHN (opmax.

PaGouas mporpamma npeanonaraet TeKyIHi U IPOMEXKYTOUHBIA KOHTPOJIb 3HAHUM.

Texywuii KOHMpPOIL — 3TO HEMPEPBIBHO OCYILECTBIISIEMbII MOHUTOPUHT YPOBHSI YCBOCHUS
3HaHUU ¥ POpPMHUPOBaHMS YMEHHH U HABBIKOB B TEUEHUE CeMeCTpa WK yueOHoro roja. Texymumi
KOHTPOJIb 3HAaHUW, YMEHUW M HABBIKOB CTYJEHTOB OCYIIECTBISECTCS B XO0J€ Y4eOHBIX
(ayAUTOpHBIX) 3aHATHI, MPOBOAUMBIX TO pacnucaHuio. DopMamMu TEKYIIETO KOHTPOIS
BBICTYNAIOT OMPOCHI HAa 3aHATHUAX C IEIbI0 MPOBEPKU HAIUYMS 3HAHWUN, HEOOXOJMMBIX MJIs
YCBOEHHUS HOBOT'O MaTepuala Wi JJis BbISICHEHUS CTENICHH YCBOCHMSI U3JI0KEHHOTO MaTepHarna.

Pybeostcnviii konmpons OCyHMIECTBISETCS IO OKOHYAHMM M3Y4YEHHUS MaTepuana MOAYJs B
3apaHee YCTaHOBJIEHHOE BpeMms. PyOeXHbBIII KOHTPOJb TPOBOAUTCSA C IIENBI0 OMpeeIeHUs
KayecTBa YCBOGHHMsI MaTepuana ydeOHOro MOIyJsl B IeloM. B TeueHuwe cemectpa Takue
KOHTPOJIbHBIE MEPOTIPUSTHS MPOBOJISATCS MO TpaduKy.

KonTpoabHble 3a1aHusi (1eMOBePCHH) ISl OLlEHKH 3HAHMIA, YMEeHUI, HABLIKOB M
(nam) onbITa 1eSTeJHLHOCTH, XapaKTepPU3yIOIIUX Tanbl ()OPMUPOBAHUS KOMIETEHIUI B
npoiecce 0OCBOEHNUs1 00pPa3oBaTeIbHOM NPOrpaMMbI

Kpurepun onieHuBaHus npeicTaBicHbl B Tadauie 8.1.
IIpumepHasi TeMaTHKa KypcoBbIX padot (1is1 gopmupoBanus komnerenuuii YK-3.1, IIK-3.1)

Cozanne MTHHOBALMOHHOT'O TYPUCTCKOIO NMPOIYyKTa (110 BUAAM TypHU3Ma).
[TpoexTrpoBaHue MporpaMm 0OCITy>KUBaHHS (IO BUAAM TypHU3Ma).

[ToaroToBka u BeieHNE JOTOBOPHOM KaMITaHHH TypOIIEpaTopa C MOCTABIIMKAMU YCIYT.
[ToaroroBka M 3aKII0YEHHE JOTOBOPA TYPOIIEPATOPA C TYParecHTOM.

AHalu3 IpenMyIIecTB U HEJOCTATKOB (hpaHyaii3MHra B areHTCKOM OM3HEce.

AHanM3 UCIOIBb30BaHUS KOMIIBIOTEPHBIX TEXHOJIOTHI B paboTe TypUCTCKON (UPMBI.
Pa3paboTka mporpaMmbl IPOABIKEHUS TypPIPOIYKTa TypoIepaTopa.

Pa3paboTka MakeTa peKIIaMHOTO OOpalIeHus.

XN R WD



9. Pa3paboTka MakeTa KaTajora Typoreparopa (Ha IpuMepe pOCCUHCKOTo TypoIeparopa).
10. Pa3zpaboTka ruraHa yqacTusi Typoreparopa B MeKIYHAPOTHOU TypUCTCKOM BBICTABKE.
11. Aaumanust B OTENSIX: POCCUICKUI U 3apyOEIKHBIN OIBIT.

12. O6ecnieuenue 0e30MacHOCTH B Typu3Me (110 BHJIaM TypU3Ma).

13. Pa3zpaboTka pexiiaMHO-UH(QOPMAIIMIOHHOTO MaTepralla TypareHTCTBa.

14. PazpaboTka pexiiaMHOTO OyKJieTa (Ha mpuMepe JIF000T0 POCCHIICKOTO HATIPABJICHHUS).

15. Pa3zpaboTka maMsaTKu TypuCTy (Ha IpUMepe JTH000T0 POCCUIMCKOTO HAMIPaBJICHUS).

16. Pa3zpaboTka maMsTKy TypuCTy (Ha mpUMepe J000ro BUa Typu3Ma).

17. Pazpabotka namatku Typucty « Typucrckue popManbHOCTH» (Ha IpUMEpeE JTH0O0T0
TYpPUCTCKOTO HAMpaBJICHHUS).

18. Co3manre UMHIKA TypareHTCTBa.

19. Co3nanne uMuKa TypornepaTopa.

20. BausiHue MoJI0KUTEIBLHOTO U OTPULIATENIbHOTO UMHJIXKA TYPUCTCKON (hUpMBI Ha
€€ 1eATeIbHOCTb.

21. Ha3BaHue TypHCTCKOW (UPMBI, KAK COCTABJISIFOIIAS UMHJIKA.

22. BHemHee u BHyTpeHHee odopmiieHre odrca TypareHTCTBa.

23. O0cnyxuBaHUE KIUEHTA MIPH MPOAAKE TYPHPOIYKTa.

24. Opranu3zanus IpoAaku TYPIpOAYyKTa B TypareHTCTBE.

25. Co3nanue 0aronpusTHON IICUXOJIOTHIECKONH 00CTAHOBKH B TYPHUCTCKOM areHTCTBE
npu 00CITy’)KUBAaHUH KITMEHTa. IHHOBAIIMOHHBIE TEXHOJIOTUH 00CTYKHBAHUS KIMEHTOB
(Ha mpUMepe areHTCKOTo OHn3Heca).

26. Pabota ¢ mpeTeH3us MU TYPHUCTOB.

27. BuzoBas nojjepKka TypucToB (Ha MpUMepe TypareHTCTBA).

28. PekomMeH a1l MeHeKepy TYPUCTCKOTO areHTCTBA 7 paboThl 110 ... (J1ro0oe
TYPHUCTCKOE HAMpaBIICHUE).

29. PekoMeHIaMKM MEHEKEPY TYPUCTCKOTO areHTCTBA JIsl pabOoTHI 110 ... (JII000H
BUJ] TYpU3Ma).

30. MHcaliauHr Kak BUJ TYpOIIEpEUTUHT A

IIpumeps! TecTOBBIX 3a1aHuH (1151 popmMupoBanus komnerenuuii YK-3.1, I1K-3.1)
1. Cuctema B3aMMOOTHOLICHH 110 MOBOJY NPOM3BO/ICTBA M MPOJAKA
TYPHUCTCKHX TOBAPOB M YCJIYT — 3TO:
A) uHppacTpyKkTypa TypUCTCKHX
ycnyr B) undpactpykrypa TypuzMa
B) roctuHNYHBII pHIHOK
I') TypucTckuii ppIHOK
J1) pBIHOK pEKpEalMOHHBIX YCIYT
Opranuzauus, iBJISOIAACH OCPeJHUKOM IPH MPOJaKe TYpPOB:
A) KCKypcHOHHOE O10pO
b) Typonepatop
B) typdupma
I') roctunna
1) Typarent
Typucrckas ¢pupma, ABJIAAOMAACH OCPEJHUKOM M padoTaoas 3a KOMUCCHOHHbIE
Ha3bIBAETCS:
A) Typoniepatopom
b) Typarentom
B) 6pokepom



I') munepom

/1) KOMMUBOSIKEPOM

K ¢paxropam, onpeaesiiouiuM cnpoc Ha TYPUCTCKHE YCJIYTH

OTHOCATCS: A) MOTUBALIUS

b) nokynarenbckas cnocoOHOCTh

B) conmanbHbie U KyIbTypHBIC (DAKTOPHI

') nemorpadudeckas CUTyalusi; COIMaIbHBIC U KyJIbTYpHBIE (PAKTOPHI MOTHBAIINH TICHBI,
MOKyHaTeIbCKasi CIIOCOOHOCTh HACENCHHS

J1) nnaTexecrnocoOHOCTh HaCEeNeHUs

He oTHOCHTCS K 0COOEHHOCTSIM PHIHKA TYPUCTCKHUX YCJIYI:

A) pa3pbIB BO BpeMeHU MEXIy (pakToM mpofaku U (aKTOM MOKYIKU

B) BBICOKas KAUTAIOEMKOCTh B CEKTOPE BBIC3THOTO TYPHU3Ma TYPHUCTCKUX

ycayr B) ce3oHHbIE KoJe0aHHs CIIpoca Ha TYPUCTCKUE YCIyTH

') Heocs3aeMOCTh TYPUCTCKHX YCIYT, YTO MPEATOJaraeT HEBO3MOXKXHOCTh YBHJIETh HMPOIYKT
norpebureneM, a noTpedaeHrne OCYLIECTBISETCS HENOCPEACTBEHHO Ha MECTE MPOM3BOJICTBA
TYPUCTCKUX YCIIyT

J1) TypuCTCKHE yCITyTH HEb3s CKIaIUpOBaTh U XPaHUTh UX HEBO3MOXKHO IPEICTABUTH B BHJIE
TOBapHBIX 00pa3LoB

TyparenTckas 1esTeJbHOCTb MPeANoJaraer:

A) nestenbHOCTh GUPMBI 1O (HOPMHUPOBAHMIO, NPOABIKEHHIO M peau3allid CBOUX
TYPUCTCKUX MPOTYKTOB

b) nearenpHOCT, (GUPM 1O MNPOIBWKEHUIO M pealIM3allMd TYPUCTCKUX

npoaykToB B) nmesrensHOCTh (pUpM, MMEIOUIMX JMIIEH3UIO Ha JaHHBIM BUJ
JeSTeNIbHOCTH 110 (POPMUPOBAHUIO ITPOTYKTOB

') npeanpuHUMAaTENbCKas AEATEIILHOCTh M0 OPTaHU3aIMK MOCEIICHUH rpaXk1aHaMH
TYPUCTCKUX PECYpPCOB C IMO3HABATEIbHBIMU IEJIIMU B CTPaHE BPEMEHHOTO

npeObiBanus /1) nesaTeabHOCTh GUPM 10 GOPMUPOBAHUIO TYPUCTCKUX MPOITYKTOB.
JesaTeabHOCTh GUPM 110 (POPMHPOBAHHUIO, POABUKEHUIO M PeaIN3aALMU CBOMX
TYPHUCTCKHMX NPOJYKTOB OTHOCUTCH K:

A) SKCKYpCHOHHOM JESITEIbHOCTH

b) Typucrtckoii areHTcKkoi

NesITeIbHOCTH B) TOCTHHUIIBI 1

TYypUCTCKHE (DUPMBI

') TpaHCTIOPT, TOCTUHMIIBI, TYPUCTCKUE (PUPMBI, PECTOPAHBI,

KOMMYHHKaIMU J1) TYpUCTCKOM onepaTopcKoi AesATeIbHOCTH

IKCKYPCAHT — 3TO:

A) BpeMEHHBII MOCETUTENb, HAXOIALIHUICS B CTpaHe noceiieHus oomnee 24

4yacoB b) BpeMeHHBIN oceTHTeNb, HAaXOAALIMICS B CTpaHe MocelleHus ooee

24 qacoB

B) nuno, nocematomue mo0yro cTpaHy ¢ 1000 LEeNbo, KpoMe 3aHATUS TPO(eCcCHOHANTBHOM
JIeSITENIbHOCTBIO

I') nuno, nocematoiee J1t00y10 CTpaHy ¢ JII0OOH 1eNbI0, KpOME 3aHATHIH
npoQeCCHOHATBHOM eATENFHOCTHIO BOSHATPAXKIAEMON B CTPaHE MOCEIICHUS

J1) BpeMeHHBII IOCeTUTENb, HaXOIAIIMNCS B CTpaHe NocelleHus 0onee 24 4acoB, HO MEHee
OJIHOTO To/a

Metoauka ¢popMuUpoBaHus pe3yibTUPYIOLIEH OLIEHKH

Taoauna 8.1

JTa
I

®opma

KOHTPOJIs Kpurtepuu ouenuBanus

1. Texywuii konmpoav (max 20 6annos 3a 1 mModyinv)




4 Oanna

3 damuta

2 Ganna

0—1 OaymoB

ITocemenue | CTynmeHT moceTHI Crynent nocetunt 71— | CryzneHt nocetms 56— | CTyAEHT MOCETUI
3aHATHHA 6onee 85% 3ansTHit 85% zansTHii 70% 3aHsTHI MeHee 56% 3aHATHH
(max 46.)
11-13 6ammos 8—10 bamroB 6—7 bamioB 0-5 6amtoB
Texymas CryneHT akTHBHO CTyneHT akTUBHO Crynent CryneHT HeTOCTaTOYHO
pabora B paboraer Ha paboraer Ha HEI0CTaTOYHO aKTHBHO paboTaeT Ha
TE4eHHE 3aHATHSAX, 3aHATHSAX, XOPOIIO aKTHBHO paboTaeT Ha | 3aHATHSIX,
MOJyJIst IIPEBOCXO/IHO BBITIOJIHSICT 3a1aHHs 3aHATHUSAX, HEYIOBJIETBOPUTEIHHO
(max 136.) BBINOJIHSET BCE MpenoaBaTes. yJIOBJIETBOPHUTEIBHO BBINOJIHSIET 3aJaHuUs
3aaHus BBIINIOJIHACT 3aJaHUA npenoaaBaTeiis.
npenoaBaTesl. IIpernoiaBaTeds.
3 bamma 2 bamna 1 6amn 0 6amoB
Hoxunagp, Tema nonHOCTEIO Tema B OCHOBHOM Tema yacTuyHO Tema He packpsbITa.
MIPe3eHTays | pacKphbITa. packpbiTa. Xoporiee pacKpbITa. HeynoBnerBoputenpHO
(max 36.)/ IIpeBocxomHoe BIIQJICHHE Y I0BIETBOPUTENBHOE | € BiIaJcHUE
OTIOPHBIN BIIaJICHNE MaTepHaJIOM. BJIaJICHNE MaTepHaJIOM.
KOHCIIEKT MaTepHaIoM. CpenHuii ypoBeHb marepuanoM. Huzkuil | HepoctaTounsiit
(max 36.) Bricokuii ypoBeHb CaMOCTOSITEIIbHOCTH, YPOBEHb YPOBEHb
CaMOCTOSITETILHOCTH, JIOTUYHOCTH, CaMOCTOSITETLHOCTH, CaMOCTOSITEIILHOCTH,
JIOTUYHOCTH, APryMEHTHUPOBAHHOCT JIOTUYHOCTH, JIOTUYHOCTH,
apryMEHTUPOBAHHOCT | M. XOPOIIUK CTHIIb apryMEHTHPOBAHHOCT | apryMEHTHPOBAHHOCTH.
u. IIpeBocxoaHbIit WU3JI0KECHUS. U. HeynosneTBoputenbHbI
CTHIIb M3JI0KEHHS. Y IOBIETBOPUTENBHBIN | W CTHIIb U3JI0KEHHS.
CTHJIb M3JIOKECHUSI.
2. Pybeoscrviii koumponw (156. 3a 1 mooynv)
1315 GamoB 10-12 6ayn 8-9 Gayutos 0-7 6anoB
Koutponbna | IlpaBunsHO IIpaBunbHO 3ajaHus BBIIOIHEHBl | 3aJJaHUs BBIIOJIHEHBI
s pabota BBINTOJIHEHBI BCE BBITIOJIHEHA OoubIast | Oosee yeM MeHee 4eM
3alaHMsL. 4yacTh 3aJaHuil. HAIlOJIOBUHY. HAIIOJIOBUHY.
IIponemonctpuposan | IlpucyrcTByroT IIpucyrcTBytoT IIponemoncTpupoBan
BBICOKHMI YPOBEHb HE3HAYUTENIbHEIE CEepbE3HBIE OIINOKH. HEYIOBJIETBOPUTEIIBHEI
BIIAJICHUS OIIHMOKH. ITponemoncTpupoBaH | i ypOBEHb BIaJCHUS
MaTepuaoM. [IponeMOHCTpUPOBAaH | yIOBIECTBOPUTEIBHBIH | MaTepHAIIOM.
[posiBnensr XOPOIIHNH YPOBEHb YPOBEHbB BIIaJICHUS [posiBnensr
IIPEBOCXO/IHBIE BIIAZICHUS MaTepuaoM. HE/I0CTaTOYHbIC
CIIOCOOHOCTH MaTepHaIoM. IIposiBieHbI HU3KHE CIIOCOOHOCTH
MIPUMEHSATH 3HaHus 1 | [IposiBieHBI cpeiHie | COCOOHOCTH MIPUMEHSTH 3HAHUS U
YMCHUA K CIOCOOHOCTH TPUMEHATHL 3HAHUA U YMECHUA K BBIITOJTHEHUIO
BBIITOJIHCHUIO MMPUMEHATHL 3HaHUA U YMEHUS K KOHKPETHBIX 3aHaHHﬁ.
KOHKPETHBIX 33aHUH. | yMEHHS K BBIITOJTHEHHIO
BBITIOJTHEHHIO KOHKPETHBIX 331aHUH.

KOHKPCTHBIX BaIlaHI/If/'I.

3. Umoeogulil Koumponb no oucyuniune

Ha MOCTaBJIEHHBIN
Bompoc. OTBer
bopmynupyercs B
TEepMUHAX HAYKH,
H3II0XKEH
JUTEPATyPHBIM
SI3BIKOM, JIOTHYCH,
JI0Ka3aTeneH,
JICMOHCTPHUPYET
ABTOPCKYIO MO3HIINIO
CTyJICHTA.

BOIIPOC, TIOKa3aHO
YMEHHE BBIICIUTD
CYIIECTBEHHbIC U
HECYLICCTBCHHbIC
MIPU3HAKH, TPHINHHO-
CJIC/ICTBEHHBIE CBSI3H.
Ho nomymienst
HE3HAYUTEIIbHbIC
OINNOKH,
UCIIPaBJICHHBIE
CTY/ICHTOM C
TTOMOIIIBIO
«HABOJSIIAX»
BOIIPOCOB
MIpenoaaBaTesl.

CryneHT He criocoOeH
CaMOCTOSITEIIbHO
BBIICIIUTH
CYIIECTBEHHBIC U
HECYIECTBCHHBIC
MPU3HAKKA U
MIPUYUHHO-
CIIC/ICTBCHHBIC CBS3H.
PeueBoe obopmiieHune
TpeOyeT HMOMpPaBoK,
KOPPEKIINH.

26-30 GauioB 20-25 Gaa 15-19 Gamnos 0-14 6annos
Dk3ameH / Jan nonHbIi, Jan nonubii otBeT HAa | JlaH HEJOCTATOYHO He nomyuens! oTBETHI
3a4yer pa3BEpHYTHIA OTBET [TOCTaBJICHHBII TIOJIHBIA OTBET. 1o 6a30BBIM BOIIPOCaM

JIUCIUTUIMHBI U 1aH
HENOJIHBIA OTBET U
JIOITyIIIEHBI TPyObIe
omuoOku. Peun
HErpaMoTHasl.
VYTouHsoIME BOMPOCH!
TpenoiaBaTes He
MIPUBOJIAT K KOPPEKLIUU
OTBETa CTy/ICHTa HE
TOJIBKO Ha
MOCTaBJIEHHBII BONPOC,
HO U Ha ApyTHe
BOIIPOCHI TUCLIUIINHBL.




CTyaeHThl, MONyYUBIIHE B XOJ€ TEKylero u pyOexxHoro xoHTpois 50-70 0anoB, aBTOMaTHUECKH
HOTYYaroT «3a4eT» WM OLEHKY «YyIOBICTBOPUTENBHO». [l momydeHus Oosiee BEICOKOTo Oaiia («XOpOrIo»
WIN «OTJIMYHO») CTYACHT 00s3aH SBUThCS Ha JK3aMEH M cJaBaTh dk3aMeH mno mkaire oT 0-30 GamioB B
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HAaKOIUICHHBIM 33 CEMECTp Oalam.

Bonpocs! 1151 NOATOTOBKH K IK3aMeHY

. OCHOBHBIE NTOHATHSI TUCLUIUINHBI.

. Mecto Typu3ma B 5KOHOMHUKE CTPaHBbI.

. Mlcropus MexayHapoaHOTO TypU3Ma.

. Buzpl coBpeMeHHOr0 Typusma.

. IlonsiTHE U cXEMa TypPUCTCKOTO PBIHKA.

. DaKTOPBbI, BAUAIOIINE HA TYPUCTCKUN PHIHOK.

. CerMeHTAaIMs TYpUCTCKOTO PBIHKA.

. CTpyKTypa MEXlyHapOJIHOTO TYPUCTCKOI'O PhIHKA.

. Posib rocygapcTBa B ynpaBieHUH TypUCTCKOM AESITEIbHOCTBIO.

. l'ocynapcTBennas perucrpanus cyObeKTOB IPEANPHHAMATEICKON eI TeTbHOCTH.
. JlnenzupoBanue cyOBEKTOB TYPHUCTCKOM ESTETLHOCTH.

. Cranmaptuzanus u ceptudukanus.

. 3aKOHOJATEJIbHOE U NPaBOBOE 00ECIIEUEHNE TYPUCTCKOM 1E€ATEIbHOCTH.

. TyponepaTopckas U TypareHTcKast 1eTeIbHOCTb.
. Opranusanus paGoThl TypUCTCKON (UPMBI.

. Oopmienue pupMbI.

. besonacHocTb pupmsl.

. UMumx Typuctckoit pupmsl.

. [loHsATHE yCIyTH B MHAYCTPUU TOCTENPUUMCTBA.

. Typucrckunii mpoaykr.

. Bugsl Typos.

. MoTuBHI 11pu BEIOOpE TYPOB.

. Tunsl TypucTOB.

. OCHOBHBI€ MTOHATHS U OIPEJEIICHNUS.

. Knaccudukanus TypucTcKux MapuipyTos.

. Pa3paboTka TypucTckoro mMapuipyra.

. Meronuka opranuzanuu MapupyTa.

. @opmupoBaHue Typa.

. Kitaccel 06cmy>krBaHus KIIMEHTOB TYP(QUPMBI.

. Typsl u pabota ¢ HUMH.

. Beibop typa.

. TexHnonorust 006cmyXKUBaHUs KIMEHTa B Typhupme.
. PaboTa ¢ KITMeHTOM Iocyie 3aBepIIeHUs My TeIECTBUS.
. [Hopsimok mpenocTaBieHus! KIUEHTY HHPOPMAIIUK O MapIIpyTe.
. bponupoBanue Typa.

. IHCTpYyKTaX KJIMEHTOB IEpe]l MOE3IKOM.

. CToumocTs Typa.

. JoxymeHTanbHOE 0popMIIeHHE B3aUMOOTHOIIEHUN Typ(OUPMBI C KJIUEHTOM.
. JIOKyMeHTBI 11 3aKas3a.

. JJoroBop Ha Typuctuueckoe 00ciayKuBaHue.

. Bayuep. [Topsnok odhopmieHus Baydepa.

. TexHonorus pacyera Typ(HUpPMBbI ¢ KIIMEHTaMH.

. Pabota ¢ mpereH3usiMu.

. [IpennpusTys pa3mereHus.



45.
46.
47.
48.
49.
50.

51

Cry>x0a 6e301macHOCTH.

BbponupoBaHre HOMEPOB.

Opranu3zanus npueMa, perucTpalui 1 pa3MelieHsl HHOCTPAHHBIX TYPUCTOB.
[Mpennpusitust nuTanus. THUITBI TPEINPUATHIA OOIIECTBEHHOTO TUTAHUSI.
OOcy)XMBaHUE TPYII TYPUCTOB.

Knaccugukarus myTemecTBui.

. Kinaccudukanus TpaHCTIOPTHBIX CPEJICTB.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.

JloroBop ¢ aBTOTpaHCIOPTHBIMU MPEATIPUATHIMHU.
DKCKypCHOHHOE 00CTyKHBaHHUE.

CrpaxoBaHH€e TypHUCTOB.

J1oroBOpHI CTPaxOBaHUs U HIKCKYPCHOHHOTO 0OCITYKUBAHHUSL.
JloroBop Ha SKCKypCHOHHOE 00CITYyKHBAaHHUE.
ABTomaru3zanus paboTsl TyppUpPMBI.

ITporpamMHOe oOecnieueHue B TypU3Me.

WHTepHeT TEXHOJIOTUHU B JESITENbHOCTU TYP()UPMBL.
®axTopsl, BIAUSIONINE Ha TYPUCTA BO BpeMsI OT/AbIXA.
OO01ue orpaHUYUTENbHBIE MEPBI BO BpeMsl IpeObIBaHuUs B 3apyO0eKHOM CTpaHe.
Crpanbl pucka Jyisl IOCEIIEHUS.

Opranusanus 6€301MacCHOCTU TYPUCTOB Ha Typdupme.

IMoxka3arenu u KPUTECPUHU OLUCHUBAHUA KOMIIeTeHIIUi Ha Pa3IHYIHBIX ITalax Uux

(opMupoBaHusl, ONMCAHHE IKAJ OLleHUBAHMS

YpoBeHb ChOPMHPOBAHHOCTH KOMIIETEHIIUN

«MuHMMAIbHBIH «MuHIMATbHBIA «Cpennmii «Bbicokuii ypoBeHb»(86-100 6as110B)
YPOBEHb He YPoBeHb»(56-70 0a/s10B) |  ypoBeHb»(71-85
npocTuruym (Menee | Komnerenuuu 0aJ1J10B) Komnerenunu chopmMupoBaHsl.
55 6as10B) c(hOpMHUPOBAHBEI. 3HaHUs TBEPAbIC, ApIYMEHTUPOBAHHBIE,
KomnereHuu He Cdopmuposansl 6a30Beie | KommereHuun BCECTOPOHHHUE.
c(hOpMHUPOBAHEL CTPYKTYpPBI 3HaHUM. c(hOpMHUPOBaHBHI. YMeHus yCnemHo MpUMEHSIOTCS K
3HaHusg VYMeHus pparMeHTapHbl U | 3HaHUS OOIIMPHbIE, | PELUICHHUIO KaK TUTIOBBIX, TaK U
OTCYTCTBYIOT, HOCSIT PeNPOAYKTHBHBIN CHCTEMHEIE. HECTAHJAPTHBIX TBOPUECKUX 3aJJaHUM.
YMEHHS U HaBBIKH HE | Xapakrep. YMeHus HOCAT JeMoHCTpUpyeTCs BBICOKUH YPOBEHb
C(bopMI/IpOBaHI)I. JeMoHcTpupyercs PENPOAYKTUBHBIN CaMOCTOATEIBLHOCTH, BBICOKas
HU3KUH ypOBEHb XapakTep, aIATUBHOCTh MPAKTUYECKOTO HABBIKA
CaMOCTOSITETIbHOCTU MIPUMEHSIOTCS K
MPAKTHYECKOTO HABHIKA. PEIIEHUIO THITOBBIX
3aJIaHNMH.
JemoHcTpupyercs
JOCTaTOYHBII
YPOBEHb
CaMOCTOATEIbHOCT
U yCTOMYUBOrO
MIPaKTUYECKOTO
HaBbIKA.
Onucanue KpUTepHeB OLCHUBAHUSA
OO6yyaromuiics OO6yyaromuiics Oo6yuaromuiicst OOyuaromuiicst IeMOHCTPUPYET:
JEMOHCTPHUPYET: JEMOHCTPUPYET: JIEMOHCTPUPYET: - ITyOOKHE, BCECTOPOHHUE U
CYIIECTBEHHBIE - 3HAHMS TEOPETUIECKOTO | - 3HAHWE U apryMEeHTUPOBAaHHbBIE 3HAHUS
MpoOeIbl B 3HAHUSAX MaTepuana; MMOHMMaHue MIPOrpaMMHOI0 MaTepHuana;
yaeOHOTO - HETIOJIHBIE OTBETHI Ha OCHOBHBIX - TIOJIHOE TIOHMMAaHUE CYIIIHOCTH U
MaTepuana; OCHOBHBIE BOTIPOCHI, BOIIPOCOB B3aMMOCBSI3U PaCCMaTPHUBAEMBIX
- IOTYCKaloTCs OIMOKH B OTBETE, KOHTPOJUPYEMOTO | TPOLIECCOB U SIBJIEHUH, TOUHOE 3HAHHE
MPUHLUIIHAIEHBIE HEJOCTaTOYHOE o0bemMa OCHOBHBIX IOHSATHH B paMKax
OoKNOKY NPH OTBETE | MOHWMaHHE CYIIHOCTH MIPOrpaMMHOI0 o0cy’XIaeMbIX 3aJaHH;
Ha OCHOBHBIE M3J1araéMbIX BOIIPOCOB; MaTepuania; - CIIOCOOHOCTDH YCTaHABJIMBATh U




BOIPOCHI OnIIeTa,
OTCYTCTBYET 3HAHHE
Y MOHUMaHUe
OCHOBHBIX OHATUMI
U KaTEeTrOpHUH;

- HEIOHMMAaHHE
CYIIHOCTH
JTIOTIOTHUTEIIbHBIX
BOIIPOCOB B

paMKax 3aJjaHui
ousera;

- OTCYTCTBUE YMEHHUS
BBITIOJIHATh
MIPaKTUYECKUE
3a/1aHHUs,

- HEyBEpEHHBIE U
HETOYHBIE OTBETHI HA
JIOTIOJTHUTENIbHbIE
BOTIPOCHI;

- HEJIOCTaTOYHOE
BJIQJICHHE
JIUTEPATypoi,
PEKOMEHIOBAaHHOU
IPOrpamMMou
JUCLUIUINHBL;

- yMeHue 0e3 TpyObIx
ommOOK perraTh
MpPaKTHYECKUe 3a/1aHus,
KOTOpBIE CIENYET
BBINIOJIHUTb.

- TBEPAbIC 3HAHUA
TEOPETUICCKOTO
MaTepHana.
-CIIOCOOHOCTh
yCTaHaBJIMBATb U
OOBSCHSTH CBA3b
MPaKTUKU 1
TCOPUH, BBIABIATH
MPOTHBOPEYHS,
poOJIEMBI U
TEeHJICHIIMU
pa3BuTHS;

- IpaBHUJIbHBIC U
KOHKpETHBIE, 0e3

OOBSICHATD CBSI3b MIPAKTUKH U TEOPHH;

- JJOTMYECKH II0CJIEIOBaTEIbHEIE,
cozep:KaTelbHbIe, KOHKPETHBIE U
HCYEPITBLIBAIOIINE OTBETHI HA BCE 3aJJaHUS
OuseTa, a TaK)Ke JOIOJHUTEILHEBIE
BOIIPOCHI 3K3aMEHATOPA;

- YMEHHE PEIIaTh MPAaKTUUECKUEC 3a/TaHHUS;
- cBOOOJIHOE MCITOIL30BaHUE B OTBETAX HA
BOIIPOCHI MaTEPUAIIOB PEKOMEHIOBAHHOM
OCHOBHOM U JOIIOJIHUTEIbHOM
JTUTEPATYPHIL.

9. Y4eOHO-MeTOAMYeCKOEe M HH(OPMALIMOHHOE o0ecneyeHne JUCIUIIMHBI:
a) HOPpMATHBHBIE IOKYMEHTBI:

DenepabHblii 3akoH ""O0 0CHOBaX TYPUCTCKOM AesTeabHOCTH B Poccuiickoii @enepanuu' ot
24.11.1996 N 132-®3 (nocjieaHsist peIaKkmus)

http://www.consultant.ru/document/cons_doc LAW_ 12462/

0) OCHOBHAas1 JIMTEepaTypa:

1.KyckoB A.C., Cupuxk H.B. TexHonmoruu opraHuzaiuy TypoOnepaTopcKoil 1esTeNbHOCTH: YUeOHHK.-
Mocksa: Poccuiickas akageMuss HapOJHOTO XO3fMCTBA W TOCYJApCTBEHHOW CIYKOBI TIpH
[Tpesunenre PO, UznarensctBo: Kommnanus KuoPyc, 2020, 384. https:/www.elibrary.ru/item.asp?
1d=30000221

B) I0MOJTHHUTE/IbLHAS JIUTEpaTypa:

1. Boromo6oBa, C. A. Busl 1 TeHACHIIMU pa3BUTHS TypusMa : yueOHoe mocobue g By3oB / C. A.
boronro6oBa. — Mocksa : M3natensctBo HOpaiit, 2020. — 231 ¢. — (Bsicmee oOpa3oBanme). —
ISBN 978-5-534-13686-9. — Texkcr anektpoHusit // OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/466310

2. Baneesa, E.O. CoBpemeHHbIE TEXHOJOTHHM OpraHH3allMM TYPUCTCKOM IesATeNbHOCTU: yueOHOe
nocooue / E.O. Baneesa ; mut. pen. T. Joponuna. — Cankr-IlerepOypr: Tpounkwuii moct, 2019. —

194c.:un. Pexxum  noctyna: no noanucke.RL: https://biblioclub.ru/index.php?page=book&id=446725

3. BerutneB, A. M. HMHbopMallmoOHHbIE TEXHOJOTHH B TYPUCTCKOW HWHIYCTPUU : YUEOHHK IS
akamemuueckoro OakamaBpuata / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — 2-e
u31., uctp. u gon. — Mocksa : U3parensctBo IOpaiit, 2020. — 340 cbakanaBp. AkageMu4ecKuit
Kypc). — ISBN 978-5-534-07375-1. — Texkcrt: anextponnsiii // ObC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/422976

r) COBpeMeHHbIe NPodeccHOHATbHBIE 0a3bl JaHHBIX, HHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI,
3J1eKTPOHHBIE 00pa3oBaTe/IbHbIE Pecypchl

OBbC "YnuBepcuretckas 6ubanoreka Online"http://www.biblioclub.ru

OnekrponHas 6ubianoreka quccepranuii PI'b (OB PI'B) https://dvs.rsl.ru

OnekrponHas 6ubaroreka «KoHcynbpTant crynenTa» http:/ www.studmedlib.ru/

Hayunas anektponnas 6uonmoreka eLibrary.ru http://elibrary.ru

baza gannbix «3BC elibrary» http://elibrary.ru

DOnekrponHas oubamoreka «tOpaiit» http://biblio-online.ru

A



7. Koncynprantllmroc Ne430-2017/614 ot11.01.2017r. OO0 "dact-Nubopm"(6eccpodno)
8. denepanpHOE areHTCTBO MO Typusmy/ https:// tourism.gov.ru
9. Bce o Typusme u mytemecTBusax/ https://www.turizm.ru/

10. Typuctrueckuii mopTan: HOBOCTH Typu3ma// https://www.tourprom.ru

11. Typuctnuecknii 6usnec aisa npodeccronanoshttps://tourbus.ru/

12. IOpunudeckoe areHCTBO MEepCcoHa rpaTta/ MPaBOBOE PETYJIUPOBAHKE B TYPHU3ME
http://persona-grata.ru/

13. Poccwiickuii coto3 typunmyctpun//https://www.rostourunion.ru/

10. MarepuajJbHO-TeXHHUYECKOE OOecniedeHue U CIUIINHBI
3aHHTI/IH 110 AUCHOUIIIINHE HpOBOIIHTCSI B aYZII/ITopI/ISIX, O6CCHC‘ICHHI>IX KOMHI:IOTepaMI/I,
UMEIOIIUMHM JTOCTYT K CeTH MHTEepHET, HHTePaKTUBHBIMH JIOCKAMH M MYJIbTUMETUHHBIM
000pyI0BaHUEM.

.]]Z/IL;EHS’MOHHO€ npoecpammHoe 06ecnetzeHue.'

1.  Windows 10 Pro for Workstations, (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r);

2. Office Standard 2016 (Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r1);
3. Cucrema IOMCKa TEKCTOBBIX 3aMMCTBOBAHUH « AHTHILTaruaT BY3»;
Ilepeuensv 110 6 c60600HOM docmyne:

1. Kaspersky Free;
2. WinRar;
3. Google Chrome;
4. Yandex Browser;
5. OperaBrowser.
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