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1.Ctpykrypa u o0masi Tpy10eMKOCThANCIUILINHBI
OO01mast TpyA0€MKOCTh JUCHIUTIIMHBI B 3a4ETHRIX SMHUIIAX U aKaJIEeMUUYECKUX Jacax— 83.e. — 288 u.
dopma TPOMEKYTOUHOU ATTECTALUH — 3a4ET, IK3AMEH.

Ounas ¢hopma 0OyueHus

Kypc 3-4
Cemectp 6-7
Jlexumn 34-36
[IpakTrueckue (cemuHapckue) 34-36
3aHATHS
JlaGoparopHsble 3aHATHS
Koncynbranun
WToro ayaAuTOpHBIX 3aHATHH 68-72
CamocrosiTenpHas padbora 76-45
KypcoBas pabota

dopma KOHTPOJISI
DK3aMeH 27
3auer
OO011Iee KOJIMYECTBO YaCOB 144-144

2. llen ocBOEHHS TUCIHHUILTHHDBI

Ileny ocBoeHUS IUCLMIUIMHBL «Opeanuzayus u mMexHoa02us 20CMUHUYHBIX ycayey. Jlarb
CTyACHTaM OCHOBBEI 3HaHMil B o0JiacTh pasBuUTHUA TOCTUHHUYHOI'O 6H3Heca, mpaBuJI NOpPCAOCTABIICHUSA
TOCTMHUYHBIX YCIIYT, OCOOCHHOCTEH YIpaBIE€HUs CPEACTBAMH Pa3MELIEHHs Pa3HbIX THUIIOB, IPUHIUIIOB
(yHKIIMOHUPOBAHUSI OCHOBHBIX CITy’KO TOCTHHUIIBI, BUJOB MEHEKMEHTA Ha MPEINPUATHSIX HHIYCTPUU
TOCTETIPUMMCTBA, (OPMHpPOBaHHE MNPOPECCHOHATBLHON KOMIIETEHTHOCTH B cepe TOCTHUHUYHOM
HHIYCTPUU

3. MecTto aucuuniaunsl B crpykrype OIIOII

Jucuumnnmza «OpraHu3amys U TEXHOJOTUS TOCTHHUYHBIX YCIyr» OTHOCUTbCA K JUCHUIUIMHAM IO
BbIOOPY BapuatuBHOM yactu bioka 1 b1.B.JIB.13.01

Kypc 6a3upyercs Ha Takux, MpeABAPUTEIHLHO U3YUYEHHBIX OTPACIEBBIX NUCIHUIUINHAX, KaK:

— CepBucHas IeATEIbHOCTb.

— TexHONOruu roCTUHUYHOMN AEATEIIBHOCTH.
[lepeuens mocneAyOUMX YI€OHBIX JUCIMILINH, IS KOTOPBIX HEOOXOAMMBI 3HAHWS, YMEHUS U HABBIKH,
dhopmupyemMble TaHHOU YIEOHOU TUCITUTIITMHOM

— IIpaBoBoe perynnpoBaHue TOCTUHUYHOTO JIENA.

— Peknama B rocTHHUYHOM OHU3HECE.

— MapkeTHHr rOCTUHUYHOTO MPEANPUSATHSA.

bakanaBp 1OMKEH yMETh: IPUMEHUTD I10OJyYEHHBIE 3HAHUS HA IIPAKTHUKE.

TemaTnyecknil IIaH BKIFOYAET TEOPETUUECKUE U CEMUHAPCKUE 3aHATUA. I TydIIero yCBOCHHUs
[IPOrpaMMHOI0 MaTepualla CTYIEHTHI MCIOIb3YIOT PEKOMEHJOBAHHYI0 OCHOBHYIO U JOIIOJIHUTEIIBHYIO
JUTEpPaTypy, TOTOBAT pedeparsl, T0KIa/Ibl, yIaCTBYIOT B KOH(PEPEHLIUSIX.

4. TpeOoBaHus K pe3yJibTaTaM OCBOCHMS JUCUMILIIHMHbI
[Tporniecc n3yueHus: AUCUUTIINHBI HANIpaBlieH Ha GOpMHUPOBAHHUE CIEAYIONTUX KOMIETCHIIHIA:

Konap!l xommeTeHIIMmn ConepxaHnre KOMIETEHIUN




OIIK-3 CIIOCOOHOCTBIO OPTaHM30BaTh MPOIECC OOCTY)XKMBaHUS MOTpeOUTenei
U (WJI1) TYpUCTOB.

[1K-4 CIIOCOOHOCTBIO OPraHU30BBIBATH PA0OTYy HCHOJHUTENEH, MPUHUMAThH
pellieHre B OpraHMU3alUd TYPUCTCKOW IESTEIbHOCTH, B TOM YHCIE C
Y4ETOM COIMAJIbHOM MOJUTHUKHU rOCYAapCTBa

IIK-5 CIOCOOHOCTBIO ~ paccuuTaTb M INPOAHAIU3UPOBATH  3aTpaThl
NESATENLHOCTH TPEANPUATHS TYPUCTCKOH HWHIYCTPUHU, TYPHCTCKOTO
MPOJYKTa B COOTBETCTBUU C TPEOOBAaHMSIMH MOTpeOUTENS U (WIIH)
TypHCTa, 000CHOBATh YIPABICHYECKOE PEHICHUE

B3auMoCBsI3b TUTAHUPYEMBIX PE3yJIbTaTOB OOYYEHHUs IO AUCHUIUIMHE ¢ (OpMHUpYyeMBIMU
koMmrereHamu OITOIT

Koner [Tnaaupyemblie pe3yiabTaThl 00y4eHHs, COOTBETCTBYIOIIHE (hOPMHUPYyEMBIM
KOMIIETEHIINH koMmrrereurmaMm OITOIT
OIIOI1
3HaTh Ymern Bnanets

OIIK-3 - 0COOEHHOCTH - HAXOIUTh - HaBBIKAMU PEIICHHS
CIOCOGHOCTBIO OpTaHM3AINH U YIIPABICHUS| OPTraHU3AI[OHHO- CTaHJIAPTHBIX 3a/1a4
OpraHH30BAaTh TOCTUHUYHBIM OW3HECOM; |yNpaBICHUYECKHE npodeccuoHaTbHON
nporecc - KHHOBALIMOHHbIE pEIICHHUS U C JEATEIILHOCTA HAa OCHOBE
0BCITyKUBAHHS MEXaHU3MBbI yIIPaBICHUS TOTOBHOCTBIO HECTH 32  [MH(DOPMAIMOHHON U

noTpeodureneit u
(unu) TypucTOB

TOCTHHHYHBIM OU3HECOM;

HUX OTBETCTBEHHOCTBH C
MIO3ULMHI COLMAIbHON
3HAYUMOCTHU
IIPUHUMAEMBIX PELICHUN;

O6ubamorpadguueckoil KyJabTypsl
C IPUMEHEHUEM
nH(pOpMaIMOHHO-
KOMMYHUKAITHOHHBIX
TEXHOJIOTUH U C y4eTOM
OCHOBHBIX TpeOOBaHMM
MEHEPKMEHTa FTOCTUHUYHOTO
PEIPHUSTHS,

[1K-4
CITOCOOHOCTHIO
OpPTaHHU30BBIBATH
pabory
HCIIOJIHUTEIICH,
PUHUMATH
pelieHue B
OpTraHu3aIuu
TYPUCTCKOMN
JIeATEIIbHOCTH, B
TOM YHCJIE C
y4eToM
COLIMAILHOM
MTOJITUTUKHU
rocyJapcTBa

BU/JIbI YIIPABICHUYECKHIX
PELICHUI U METOIbI UX
pa3paboTKy;

- OCHOBBI OpTaHU3AINH U
TUTAHUPOBAHUS
JeSITeTbHOCTH
MPEINPUATHI UHIYCTPUH
TypU3Ma,

- 0COOEHHOCTH COLIMATIBHOM
MTOJINTUKU POCCUKCKOTO
rocyaapcTBa, JeiicTBue
COIMANTBHBIX CTaHIaPTOB,
HAIPaBIEHHBIX HA KAY€CTBO
JKU3HHU.

MIPUMEHSTh METO/IbI
pa3paboTku
YIIPaBIECHUYECKUX
peueHui,

- HCIIOJIB30BAaTh B
MPAaKTUYECKOMN
JEATEIBHOCTH
COBPEMEHHBIE TPUHIIUITBI
pacnpeneneHus
(GyHKIUN ¥ OpraHu3alnuu
paboTHI UCTIOTHUTETICH B
OpraHM3alusIX U Ha
MIPEANPUATHAX
TYPUCTCKON UHAYCTPHH;
- o0ecrieunBaTh
KOOPJMHALINIO IEUCTBUM
CO BCEMU

(G yHKIIMOHATBHBIMU
MO/Ipa3AeJICHUIMU
NpEaNpUsITHN
TYPUCTCKOM UHIYCTPHH.

HaBBIKAMU pa3pabOTKH U
peanu3annuy ynpaBIeHUYECKUX
pELIEeHN, IPOU3BOICTBEHHBIX
MPOTrpPaMM U CTPaTErui B
TypU3Me




(TTIK-5)
CIIOCOOHOCTBIO
paccuuTaTh U
IPOAHAIU3UPOBATH
3aTpaThl
JESITeIbHOCTH
PEIITPHUSITHS
TYPUCTCKOM
WHIYCTPUH,
TYpPUCTCKOTO
MPOIYKTa B
COOTBETCTBUHU C
TpeOOBaHUSIMU
oTpeOuTeNs u
(unm) Typucra,
000CHOBATH
yIpaBICHYECKOE
pelieHue

- OCHOBBI 2KOHOMHYECKOT'O
aHaJIM3a U CTaTUCTKU B
JIEATEIbHOCTH TYPUCTCKOM
bupmsI;

- OCHOBBI TUIAHUPOBAHUS U
OI0/KETUPOBAHUS
JIeATEIbHOCTH TYPUCTCKOM
bupmsI;

- OCHOBHBIE KaT€rOpHU
TEOpUU YIIPABICHUS U
TEOPHH MIPUHATHS

yIpaBICHYECKUX PEIICHUH.

- IUIAHUPOBATh U
KaJIbKYJIUPOBATh
ce0eCTOMMOCTb YCIIYT,
MIPEI0CTABIIEMBIX
TYPHUCTCKOH prupmoii;
- QaHAJIM3UPOBAThH
OCHOBHBIE
OpraHU3aOHHO-
TEXHOJIOTUYECKUE U
(h1HAHCOBO-
HKOHOMHYECKUE
MOKa3aTesn
JeSTeTbHOCTH

MPEANPUATHS UHIYCTPUU

TypU3Ma;
- 000CHOBATh
yIPaBICHIECKOE
pelieHue, Ha OCHOBE
aHaJin3a (pUHAHCOBO-
SKOHOMHYECKUX
MoKa3aTelIei.

- HaBBIKAMHU pacyeTa M aHaJIn3a
3aTpar AeATebHOCTU
HNPEAIPUITUS TYPUCTCKON
UH1yCTPHUH,

- METOJIOM KaJIbKYJISIIIUU [ICHBI
TYPUCTCKOTO MPOJYKTa, C
OpHEHTAaIMel Ha TOTPEOUTEIS;




5.C0z[ep>lcafme H y‘leﬁHO-MeTOHI/I‘IeCKaﬂ KapTa THCHUIIIMHBI

Homep CamocrosiTesibHas padora Dopmbl Jlureparypa
Hexen HaumenoBanue TeM“(BOHPOCOB), 3ausaTus - OmTp O
HU3y4aeMbIX M0 JAHHOW JUCIHHUILIMHE
" np Coneprxanue Yacel

1-2 Tema 1. CymiHoOCTh OpraHu3anuu 1. Pa3ButHe 10 Bomnpocei B | [1], [2],
TOCTUHMYHOI0 OM3Heca. MyTEIIECTBUI U pyOexHOI
1. TeopeTnyeckue acreKTh TOprosiu B /IpeBHEM KOHTPOJIBHO
OpraHu3aly TOCTUHUYHOTO JIeTa. MHUpe. it pabore
2. CocTosiHME U EPCIIEKTUBbI 2. BnusiHue penuruu Ha
pa3BUTHSA TOCTUHUYHOTO OH3HECa B rOCTENPUUMCTBO
Poccniickoit denapanumn. CpenHux BEKOB U
3. @aKTOpBl, BIUAIOIINE HA PA3BUTHE U Bospoxaenus.

OpraHu3aIMio0 TOCTUHUYHOTO OU3Heca. 3. [losiBnenue

4. IuHOBanmoHHas UHGPACTPYKTypa 4 opraHu3anui u

TOCTUHUYHOI'O OM3HEca. COMYTCTBYIOIINX UM

4. Dranbl pa3BUTUA TOCTHHUYHOTO yenyr B XIX Beke.

Jierna B MUpe. 4. 'ocTuHUYHOE /1710
MEXIY IBYMS
MHPOBBIMH BOMHAMM.
5. ®opMHUpOBaHUE
WHyCTpUU
rOCTENPUUMCTBA MOCTIE
Bropoii mupoBoi
BOVIHBI.

3-4 Tema 2: CranoBjeHue 1.Kak pa3BuBanoch 10 Bompoce B | [1], [2],
TOCTMHUYHOTO Aesa B Pocenn. TOCTUHUYHOE JIEJIO B pyOexxHOH
Bo3HUKHOBEHUE U Pa3BUTHE TOCTUHBIX Poccun nocne KOHTPOJBHO
Y TIOCTOSJIBIX JIBOPOB. 4 peBosronnn? it pabote
1.I'ocTuHMYHOE [1€710 B MPOBUHIIUH. 2. OYyHKIIMOHUPOBAHUE
2.Pa3BUTHE TOCTUHUYHOTO XO35ICTBA B KapaBaH-CapaeB
Poccun nocne peBosironuu. 3..Kakue ToCcTHUHUIIHL,
3.I'octunnunelil Ouznec Poccun (GYHKIIMOHUPYIOIINE 10

Taoauma 5.1



BTOPOM 1MOI0BUHBI XX BeEKa.

HaIIUX JTHEH ObUIN
MIOCTPOCHBI B TOJIBI
satuneTok B CCCP?
5.Yro npexacrasnsina
co00H «IMcKas
ciyx0a» U Kakoe
OTHOILIEHHE OHA UMEET
K Pa3BUTHIO
TOCTHHHUYHOM
uHayctpuu B Poccun?

Tema 3. HopmaTuBHO-nIpaBoBasi
0a3a roCTHHHUYHOI0 OM3Heca.

1. OcHOBHBIC OHATHS HOPMATHBHO-
paBoOBOU 0a3bl.

2. Oco0eHHOCTH TOCyIapCTBEHHOTO
peryaupoBaHusi TOCTUHHYHOTO
ousHeca B PO.

3. MexayHapoaHble HOpMAaTHUBHBIE
MIPABOBHIE AKTHl TOCTUHUYHOTO
OusHeca.

4. JlunieH3upoBaHue, CTaHIaAPTU3AIIHS
U KJaccuukanus CpescTB
BPEMEHHOI'O Pa3MEIECHHUS.
JInuen3npoBaHue TOCTUHUYHON
JIeSITeIIbHOCTH.

1. TexHONOTUS OIICHKU
YPOBHS
YIIOBJIETBOPEHHOCTH
KJIMEHTOB Kau4e€CTBOM
00CIyKUBaHUSI.

2. XKanobsl rocreit u
TEXHOJIOTHS
PaMOHATBHOTO MX
yperyanupoBaHusl.

3. TexHonoruueckue
DIIEMEHTHI B
YpETyIupOBaHUH
KAI00 UITU «30JI0ThIE
npaBujIay paboThI C
KaNmoOaMH.

4. TexHonorust paboTbl
C arpeccUBHBIMU
KJIMEHTaMH B OTEJIE.

10

Bompock! B
pyOexHOI
KOHTPOJIBHO
i pabore

[1], [2], [3],




7.8 1. Croco6sl 10 Bompocst 8| [1], [2], [3],

Tema 4. Knaccudgukanus cpeacrs KJIacCU(UKALIUN pyOexHoi

pa3MelieHus1 1 HOMepHoro ¢onaa. FOCTHHHUIL, HE KOHTPOIBHO

1. OcHOBHBIE TIOHATHUS B TOCTUHUYHOM VUUTHIBAIOLIHE it paGote

busHece. pexomenaanuu BTY.

2. Knnaccuduxkanuus rocTHHAL, CPEACTB 2. Knaccuduxauus

PasMCHICHHA. HOMEpOB.

3. Ilpouenypa kinaccudukanuu 3. Knaccuduxkarus

TOCTHHHMIL M UHBIX CPEJICTB o6nexToB CIIA Ha

pa3MeIeHHs U €€ Tallbl. PBIHKE YCIIYT 1

4. Opranusanus OpoHUPOBAHUS cepBHca.

HOMEPOB U MECT B TOCTUHHIIAX. 4. Opranusanus Bble3aa

5. Oprauusanus rocreit u3 ores.

epCOHU(PUITPOBAHHOTO

00CITy>)KMBaHUS TOCTEH B

BBICOKOKJIACCHBIX OTEIISIX.

9-10 1.IlpeumymiectBa u 10 Bompoce B | [1], [2], [3].

HEJOCTATKU pyOexxHOI
(bYHKIMOHUPOBAHUS KOHTPOJIBHO
TOCTHUHMII, it pabote

Tema 5. I'oCTUHMYHDbIE LENHU
1.IToHsATHE TOCTUHUYHOMN IIEITH.
2.MupoBbl€ TOCTUHUYHBIE LIETH B
Poccun.

3.IIpenmymiecTBa FOCTHHUYHBIX LIETIEH.

4. ®paHyal3uHT U €r0 BUBI.

ABJISIOIIMXCS YICHAMU
TOCTUHUYHBIX LIENeEN.
2.0xapakTepusyire
JESATEIIBHOCTD
KPYIHEHIINX MUPOBBIX
TOCTUHUYHBIX LIEeNel Ha
COBPEMEHHOM 3Tare
pa3BUTHS.

3.KakoBo 3HaueHue
TOCTUHUYHBIX LIeTIEN
JUTSL pa3BUTHUS
UHIYCTPUH
rocrenpuumcTaa’?
Ilepeunciure
MeX1yHapO HbIE
TOCTUHUYHBIE LIETIH,




MMEIOLIIE TOCTUHHULIBI B
Poccun.

5. B yem paznuuus
MPSIMOTO U KOCBEHHOTO

¢dbpanyvaiizunra?

11-12 1.Bugsl cucrem 10 Bompocer B | [1], [2], [3],
Tema 6: Cucrema ynpaBJieHUsI YIIPaBJICHUS pyOexHOI
TOCTMHHUYHBIM NpeanpustueMm B PO, TOCTUHUYHBIM KOHTPOJIBHO
1.YupenurenbHble U NPEINPUITUIM it pabote
OPraHU3aLMOHHBIE TOKYMEHTHI 2.0Opranu3aiioHHbIe
2.TexHuueckas U TEXHOJIOTHMUYECKas JIOKYMEHTBI
JIOKYMEHTaIUS pEANPUITHS
3.YnpaBieHrne rocTHHUYHBIM 3.Yro coboit
KOMILIEKCOM. IIPEJICTaBIISIET
4.Y1upaBieHue epcoHaIoM. OpraHu3aIOHHAs

cucrema?




13-14 1.Bnusinue MeTo10B 10 Bompocet B | [1], [2], [3].

yIpaBiIeHUS pyOexxHOU
MEePCOHAIOM Ha KOHTPOJIBHO

Tema 7: YnpasiieHHe MEePCOHAIOM B pesylIbTat it pabore

roctunnnax 1.IlpaBuna u cranmaptsl XO3AMCTBCHHO-

001IeHUs TepcoHaNa ¢ KIMEHTaMH. (prHAHCOBOM

2.BHeHui BUJT paboTHUKA ACATETBHOCTH

TOCTHUHHUIILI. OpCANpUATHAA

3.Pa3Mep u cuctema 4aeBbIX. 2.Xapakrepucruka

4.IlepcoHan Kak KIOYEeBOH (akTop 4 4 MCETOAOB YIIPABICHUA

yIpaBJICHUSI TOCTUHUYHBIM OM3HECOM. HCPCOHAJIOM H

5.OyHKIIMN PYKOBOJUTENECH BBHICIIETO crenubnka nx

3BCHA YIIPABIICHUSL. MCIIOJIb30BaHUs Ha

6.ITonGop ¥ MOArOTOBKAa TOCTHHUYHOTO HPEALPUATHI

TIepCOHAIIA. 3.Cucremsl

7.Pa3paboTka u OCYIIECTBIICHUE yHIpaBJICHUA

CHUCTEMBbI MOTUBALIUU COTPYIHUKOB IIEPCOHATIOM

15-18 1. JIuneiino- 6 Bompocer 8 | [1], [2], [3],

(GyHKIIMOHATIbHAs pyOexHOI

Tema 8. OpranuzaunoHHo- CTPYKTypa YIIPaBIEHHS. KOHTPOJIBHO

yupaBJjieHYeCKasl CTPYKTypa 2. Manp[qHa;[ it pa60Te

PECTOPAHHOI'0O KOMILJIEKCA. CTPYKTYpa ylnpaBJIcCHHUSI.

1.CoBpemeHHbIe TOAXOABI K BEIOOPY 3. JIuBU3HOHHAS

OpTraHU3aIMOHHON CTPYKTYPHI 6 6 CTPYKTYpa yIpaBJIeHHUS.

yIpaBlIeHUs.

2. JIuHelHas CTpyKTypa yIpaBJICHHUS.

3. @yHKIHOHATBHAS CTPYKTYpa

yIIpaBIICHUS.

Hroro 34 |34 76

10



Homep CamocrosiTeibHas pabora DopMbI Jlutreparypa
Hexet HaumenoBanue TeMU(BOI'IPOCOB), 3ansaTus CTYIeHTOB KOHTPOISI
U3y4aeMbIX M0 JAHHOH AUCUHUILINHE
" p CogepskaHue Yacel
1-2 Tema 1. BHyTpUroCTHHHYHBII OHU3HEC. 1.TexHnomorust paboTHI | 5 Bonpocei B | [1], [2], [3],
1. City»0bl TOCTUHUYHOTO XO341CTBA U Ou3Hec-1eHTpa. pyOexHOU
X035IIICTBEHHOTO 00ecredyeHus 1 2.Texnonorusi pabOTHI KOHTPOJIbHO
00CITy>)KUBaHUS OTEJISI. cepBuc-010po. it paboTte
2. Cny»x6a oOIIECTBEHHOT'O MUTAHMSL. 3. Texnosorus
3. UmxeHepHO-TeXHUYECKas 1 OKa3aHHA yCIyr
(buHaHCOBasI CITYXKOBbI. MUTaHUS.
4. Cny»x06a pucK-MeHEeHPKMEHTA. 4. Texnomnoruss pabOTHI,
5. Cnyx6a aBTOMaTH3UPOBAHHBIX CUCTEM HaIpaBlIeHHAs Ha
U KaJpoBas Ciryx0a. 4 obecrnieueHue
6. Cimy>x6a 6e30macHOCTH U 0€30MacHOCTH JIMYHBIX
MEIUIUHCKAs CITyx0a. BEIlIeH MPOKUBAIOIIHX.
S.Jlorucrtrueckui
MEHEUKMEHT H  €ro
byHKLHS.
6. CTpykTypa, CBOMCTBa
u XapaKTePUCTUKU
PECYPCHBIX TIOTOKOB B
TOCTUHUYHOM
TIPEIITPUSATHH.
3-4 Tema 2.Kaapsl U kagpoBasi NOJIMTHKA 1. OnepanoHHBIH 10 Bompocei B | [1], [2], [3],
B TOCTUHUYHOM OH3Hece. nporecc pyOexxHOH
1. CoBpemeHHas MpaKTUKa MOATOTOBKU o0cTyXKUBaHUS KOHTPOJILHO
nepcoHaia B cepe Typusma. MIEPCOHAJIIOM T'OCTEH B it pabote
2. TexHOJIOTHYECKUH Mporece 00yueHHs TOCTHHMIIAX BCEX
1 po(heCcCUOHATIBHOE Pa3BUTHE 4 KaTeropuii.
NepcoHasa FTOCTHHUYHOTO On3Heca. 2. TexHonorus npuema
3. ATTecTanlMOHHas OLIEHKA [IEpCOHAJIA B TOCTEW U UX 3aCEJICHNUE.
TOCTUHUIIE. 3. OcHOBHBIE
4. Pa3zpaboTKa 4eTKUX JTOJDKHOCTHBIX OKa3aTen
WHCTPYKIUN KaK OJIMH U3 METOJIOB 3P PEKTUBHOCTH

11



MOBBIICHUS 3((HEKTUBHOCTH pabOTHI
MepCcoHaIa TOCTHHUYHOTO OM3HECa.

5. NaHoBamuu u obecrieyeHue
MOJIJICPKKH MTePCOHATa TOCTUHUYIHOTO
ousHeca.

JEATETLHOCTH CITY)KO
yIpaBIeHUS
MEPCOHAIOM
TOCTUHUYHOTO OM3HECA.
4. I1yTu noBBIIIEHUS
KYJIBTYPHI M Ka4eCTBa
00CITy>)KMBaHUS B
TOCTUHUIIAX.

5-6 1. PublicRelations — Bonpocei B | [1], [2], [3],
Tema 3. CucreMa MapKeTHHIOBBIX pOJIb, 3HAUYCHHUE, pyOexxHOH
KOMMYHHMKAIM U CTPaTernu byHKLUY, 3a1a44 U KOHTPOJIbHO
NPOJABUKEHHS TOCTUHUYHBIX MHCTPYMEHTHI. 1 pabore
NPOAYKTOB M YCJYT. 2. ®upMEHHBIN CTUIIb
1. [ToHsiTHE MapKETUHTOBBIX TOCTUHUYHOT'O
KOMMYHHKAIMH U 0COOEHHOCTH HOPENpUATHS U
(hopMUpOBaHHUS KOMMYHHKAITMOHHOMN 0COOEHHOCTH €T0
MOJUTUKY TOCTUHUYHBIX IPEANPUATHH. pa3paboTKu.

2. CoBpeMeHHBIE OCOOCHHOCTH 3. CailT rOCTUHUYHOTO
(bopMHpOBaHUS KOMMYHHKAILIMOHHON HPENpPUATHS KaK
MOJINTUKY TOCTUHUYHOTO NPEAIPUATHUS. AJIEMEHT IPOABUKECHUS
3. Pexnama B MHIyCTpUN TOCTMHHUYHBIX
roCTENPUUMCTBA — POJIb, 3HAUCHUE U MPOJYKTOB U yCIYT.
BUJIBI. 4. OcobGeHHOCTH
4. [InanupoBaHue peKkIaMHON pa3paboTKu 1
JESATENIBHOCTH TOCTUHUYHOTO IPOEKTHUPOBAHUS
MpeanpusaTHs. DKOHOMUYECKas 1 CTPYKTYPHI,
couuanbHas 3 GEeKTHBHOCTD pPEKIIaMBbl. coJiepKaHus U Tu3aifHa
camra.

7-8 Tema 4. Opranu3anusi rOCTHHHYHOTO 1. DTHYECKHE aCTIEKThI Bompocei B | [1], [2], [3],
AeJsia 1Jisl JIMI ¢ OTPAHUYeHHBIMU 00cIyKUBaHUS 0COOBIX pyOexHOU
BO3MOKHOCTSIMH 310POBbSI. KaTeropuil KJIMEHTOB B KOHTPOJILHO
1. IIpaBOBBIE OCHOBBI ITOJIOKEHUS JIULL C TOCTUHUYHBIX it pabote
OrpaHUYEHHBIMU BO3MOKHOCTSAMU KOMILIEKCaXx.

3JI0POBBSL.
2. OcobGeHHOCTH OpraHu3aINH
pasMEIICHUA JINI C OrPaHUYCHHBIMU

2. Opranuzanus
CIELUATILHOTO TUTAHUS
B KYPOPTHBIX 1
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BO3MOYXHOCTSIMU 3/J0OPOBbSI.
3. [IpoekTupoBaHHEe CPEIbI ISl OCOOBIX
KaTeropuil KJIMEHTOB TOCTUHUYHBIX
HPEATPUITUI.

TOCTUHUYHBIX
KOMIIJICKCax.

9-10 Tema 5. ABTOMaTH3HPOBAHHbIE 1.I'me mpumeHstoTCst Bompocei B | [1], [2], [3],
CHCTEeMbI, MPUMeHsIEMbIE B ABTOMAaTH3UPOBAHHbIC pyOexxHOH
TOCTHHUYHOM JIeJIe. CUCTEMBI? KOHTPOJIHHO
1.Ilpucoenunennas cucrema 2. Kakue i paboTte
2.0poHHpOBaHUS ABTOMATH3UPOBAHHBIC
3.He npucoennnenHas cucrema CHUCTEMBI
4.0pOHUPOBAHHS OpoHUpOBaHUS
5.Cepsl TOCTHHUYHOTO CEPBHCA, B CYIIECTBYIOT Ha
KOTOPBIX TPUMEHSFOTCSI PoccuiickoM pbIHKe
aBTOMAaTH3HPOBAHHBIE CUCTEMBI. TOCTHHUYHBIX yCITyT?
3.B kakux rocTuHHIIAX
Poccun nmerores
ABTOMAaTH3UPOBAHHBIC
CUCTEMBI?
11-12 1. Kakue Bonpocei B | [1], [2], [3].
Pa3HOBHUJIHOCTH pyOexHoU
JIOTOBOPOB, KOHTPOJILHO
3aKITIOYAEMBIX MEKITY i pabore
Tema 6: IlepcnekTuBBI pPa3sBUTHA Typbupmoii u

TOCTUHUYHOI 0Tpacau

OcobenHoctu (yHKIIMOHUPOBAHUS
TOCTHHHYHOTO KOMIJIekca B Pocchit.
B3aumoneiictBue TypucTckux ¢upm c
TOCTUHHUYHBIMHA NPCANIPUATUAMMU.

Meps! oI7IepKKH TOCTUHUYHON OTpaciu
3a pyoexoM.

[Ipobnembl  pa3BUTUS  TOCTHMHUYHOTO
xo3srcTBa B Poccun.

roctTuHuIe, B
3HAETE, U B YEM
COCTOSIT UX OTJINYHUA?
2.Ilpoananusupyire
pa3BUTHE TOCTUHUYHOM
0a3bl B pa3IUYHbIX
pernonax Poccun.

3.B kakux ciay4asx
FOCTUHHUIA
IIPEIOCTABIISAET
Typhupme JIbroTHbIE
Tapudsl HA
pa3MelieHne TypucToB?
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4. KakoBbI npaBuia
OIUIATHI yCIyT
TOCTUHUIIBI JUIS
Typbup™mbI?
5.0xapakrepusyite
OCHOBHBIE MEPbI
MOJJICPKKH
TOCTUHUYHOW OTPaCiIu
B PO. [Tpusenute
MIPUMEPBHIL.

6.Kakue nmpobseMbl
pa3BUTHS
TOCTUHUYHOTO
xo3siictBa B PO, o
BallleMy MHEHHUIO,
aKTyaJbHBI HA
CETOAHSIIHUN JeHb?

13-16 | Tema 7.'ocTHHHYHBIE IPABUJIA B 1.loroBop Ha Bonpocei B | [1], [2], [3],
CTpaHe U 32 py0exom. pasMelieHue pyOexxHOI
1.IlpaBuiia ipegocTaBiIeHUs 2.®opma gorosopa KOHTPOJILHO
TOCTMHHUYHBIX yciyr B PO (ot 25.04.1997 3.0OTBETCTBEHHOCTH it pabote
r. No 490 B penaxiuu 2007 r.). BJIAJICJIbIIa TOCTUHUIIBI
WNudopmanus o0 yciyrax, mopsaok 4.0TBETCTBEHHOCTh
MPOKUBAHUS B TOCTUHHIIE M OTUIATHI TOCTS /KJINEHTA.
ycayr. [lopsiaok nmpenocTaBieHus yCIyr.
OTBETCTBEHHOCTH UCTIOJTHHUTEINS U TOCTS.
2.MexyHapoiHble TOCTUHUYHbIE
npaswia (ot 02.11.1982 r.). [lonsTus u
ornpeneneHus. JloroBopHble OTHOIICHHS
MEXTy UCTIOJTHUTEJIEM YCIYT U
KIMeHTOM. OTBETCTBEHHOCTh CTOPOH.
Jlpyrue o0s3aTenbCcTBa.
17-18 | Tema 8. ®pankdpypTckas TadJIMIA O 1.OTKJIOHEHHS OT Bonpocei B | [1], [2], [3],
CHHKEHHMI0 1IeH Ha TOCTHHHYHBbIE 3aKa3aHHOTO HOMEpa pyOexxHOU
yCJIyru 2.Henocrarku npu KOHTPOJILHO
1.Ha3znauenue U XapaKTepUCTUKA IIPEOCTABICHUN i pabote
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TaOIUIBI, 0COOCHHOCTH TPUMEHEHUS. HOMEPOB
2.IlpaBa moTpebuTeNnel TOCTUHHUYHBIX 3. Cepsuc
yCIyr B CBPONEUCKUX CTpaHax Ha
BO3MeEILIEHHUE pacxooB npu
HEKAYeCTBEHHOM TPEJOCTABICHUH YCIIYT
pasMeleHus, TNHTaHUs W Jp. B
TOCTHHHIIE.

HUTOI'O 36 36 45

IIpumeuanue:

Bce BHU/IbI y‘-IG6HOfI pa6OTI)I MOT'YT IIPOBOJUTHCA AUCTAHIITMOHHO HA OCHOBAHHWH JIOKAJIbHBIX HOPMATUBHBIX dKTOB.

B nensx peanuzanuu MHAMBUAYAIBHOTO MOIXO0Ja K OOYUEHHUIO CTYJIEHTOB, OCYHIECTBIAIOMIMX Y4eOHBIM Mpolecc M0 WHIUBUIAYATbHOW TPAeKTOPHH B
paMKax HWHAUBUAYAJIbHOI'O pa60qer0 j1aHa, HU3y4YCHUC Z[aHHOfI JUCHUIUIMHBL MOKET OCYHICCTBIATHCA UYCPC3 HMHAWBUAYAJIBHBIC KOHCYJIbTAIIUU
mpenojaBaTeiss O4HO, B Yachl KOHCYJbTAIlMH, MO AJIEKTPOHHOW MMOYTE, a TaKXkKe C HCIoib3oBaHueM Webex, MiaropMbl AMUCTAHIMOHHOTO OOY4YEHHUS
Moodle, muunbrit kabuneT cTyaeHTa Ha caiite COI'Y, npyrux anementoB SUOC COT'Y.
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6 OoOpa3zoBare/ibHbIE TEXHOJOTHHU
I[J'IH AOCTHXKCHUSA IUIAHUPYCMBIX PE3YJIbTATOB OCBOCHUSA OUCHUILNIMHBI, HWCIOJb3YIOTCA

Pa3In4HBIC O6p330BaTCJ'II>HBIe TCXHOJIOTHH:

- TpaAUIHUOHHBIC JICKOUHW MW [PAKTUYCCKUC (CGMI/IHapCKI/IC) 3aHATUA C MHCIIOJIBb30BAHUEM
COBPEMEHHBIX HHTEPAKTUBHBIX TEXHOJIOTHH;

- KU~ TUATIOT — COJIEPKaHKE MOIAeTCsI Yepe3 CEPHI0 BOIIPOCOB, HA KOTOPHIE CTYJCHT JOJKEH
OTBEYATh HEMOCPEACTBEHHO B XO/I€ JICKIIHH.

- OHJAlH-CEMHUHAp — Pa3HOBHIHOCTH BeO-KOH(DEpPEHINMH, TPOBEACHHE OHJIAWH-BCTPEY WIIN
npe3eHTamuii yepe3 MHTEpHET B pekuMe peanbHOro BpeMeHH. KaIplii W3 yYaCTHUKOB HAXOIMTCS Y
CBOETO KOMIIbIOTEpa (CpeICTBa CBS3M), a CBsA3b MEXAY HHUMH TOJACpKHUBacTcs depes HMHTepHeT
MOCPENICTBOM 3arpy’KaeMoro IMPUIOKEHUS, YCTaHOBJICHHOTO Ha KOMIIBIOTEPE KaXJIOTO YYaCTHHKA
(Zoom, Meet, Skype, Webex u ap.);

- JIOKJIaJ] — CTYIEHT TOTOBUT KpaTKOe COOOIICHHE IO BOMPOCY TeMbl, odopmisieT paboTy B
COOTBETCTBHH C TPEOOBAHMSIMH U CIIACT €€ MPETI01aBaTEIIO;

- BugeokoH(pepeHuuss — ceanc BuueokoHdpepenncsszu (BKC) — a3to  TtexHonorus
WHTEPAKTHBHOTO B3aUMOJICHCTBUS ABYX M 00JI€€ YIaCTHUKOB 00Opa30BaTEIBHOIO Ipoliecca s 0OMeHa
uHpopMaIKel B pealbHOM PEXHME BPEMEHH.

TexHONOTHSI  DJIEKTPOHHOTO OOYYEeHHS - peaju3yercs TMpd IOMOIIU  JJICKTPOHHOU
obOpazoBarensHoil cpeasl COI'Y (mpu wucnonb3oBanuu pecypcoB ObC), B xome mnpoBeneHUs
ABTOMATU3HUPOBAHHOI'O TCCTUPOBAHUA U T. .

7. Y4eOHO-MeToAMUYeCKOe 0O0ecneYeHue CaMOCTOATEIbHOIH padoThl

CamocTtosaTenbHas pabora oOydaromuxcsl SBIseTCS OJHMM W3 BHUAOB YUEOHBIX 3aHSATHH.
CamocTosTenbHast paboTa MPOBOIUTCS C LEIBIO:

— CHCTEeMaTH3alluu U 3aKPEIUICHUS MMOTYYeHHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX YMEHUN
oOyuaronuxcs;

— yrayOJIeHHs ¥ PacIIiPEHUS TEOPETUICCKIX 3HAHUM;

— (opMHUpOBaHUS YMEHHI HCIIOIB30BAaTh HOPMATUBHYIO, IPABOBYIO, CIIPABOYHYIO JIOKYMEHTAIIHIO
U CTIIEIUATILHYIO JIUTEPATYPY;

- (opMHpOBaHHS  CaMOCTOSTEIBHOCTH  MBIIUICHUS, CIIOCOOHOCTEH K  CaMOPa3BHTHIO,
CaMOCOBEPILIEHCTBOBAHHUIO 1 CAMOPEaTU3allnu;

— pa3BUTHUSA UCCIIETOBATENBCKUX YMEHUH.

CamocTtosaTenpHas paboTa 0OYyYarOIIUXCS OCYIIECTBISIETCS Ha MPOTSHKEHUU H3Y4YeHHs Bcel
JUCIUILTAHBL B COOTBETCTBUH C YTBEP)KIEHHOW B y4eOHOM IUTaHE TPYJOEMKOCTBIO (IJIs1 OUHOU (POpMBI
oOyueHust 58 4acoB) U COCTOUT M3:

- paboTBl CTYACHTOB C JICKIIMOHHBIMH MaTepHajlaMd, TIOMCKa W aHajdu3a JINTEepaTypbl WU
AJIEKTPOHHBIX HCTOYHUKOB WH(OPMAIIUH TI0 33JJAHHOH TEME;

- BBITIOJTHEHUS 3aIaHUM JJIs1 camocTosATensHON paboTel B OUOC COT'Y;

- U3YYEHHS] TEOPETHUYECKOro, MPaBOBOTO M CTATUCTHYECKOTO MaTepuaya A TOATOTOBKH K
CEMHHAPCKUM 3aHSTUSM;

- IOAATOTOBKH K DK3aMEHY.

Tembl 1 QopMBI BHEAYIUTOPHON CaMOCTOSITENHHONW pabOTHI, €e TPYIOEMKOCTh COIEPKATCS B
pasnene 5, Tabu. 5.1.

MeToanuyeckne peKOMEHIAUM 110 HANIMCAHNIO pedepaToB (JOKJIAI0B)

Pedepar (moxmanm)— mnucbMeHHass paboTa TO OMpeAeNIeHHONW HaydyHOW mpolieme, KpaTkoe
W3JIOKEHUE COJIEP)KaHMS HAYYHOTO TpyAa WX HaydHOU mpoOnembl. OH sSBIsSeTCs ASHCTBEHHON (hopMoi
CaMOCTOSITENTLHOTO HCCIIEJIOBAHUS HAYYHBIX MPOOJEM HAa OCHOBE M3y4YeHHUS TEKCTOB, CIEIUAThHON
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JUTEpaTyphl, a TaKKe Ha OCHOBE JMYHBIX HAONIOJACHUN, HCCIECJOBAHMM U MPAKTHUYECKOTrO OIbITA.
Pedepar momoraer BbpabOTaTh HABBIKUA M MPUEMBI CAMOCTOSATEIILHOTO HAYYHOTO MOUCKA, IPAMOTHOTO H
JIOTHYECKOTO M3JI0KEHUsI M30paHHOM MpOOJIEMBI U CIOCOOCTBYET MPHOOLICHUIO CTYACHTOB K Hay4YHOU

JESTeTbHOCTH.
[TocnenoBaTenbHOCTD PaOOTHI:
1. Beibop Tembl mccnenoBanus. Tema pedepara BbIOMpaeTcs CTYAEHTOM Ha OCHOBE €ro
Hay4HOTO MHTepeca. Takke IOMOIIb B BHIOOPE TEMBI MOJKET OKa3aTh MPETo1aBaTeb.
2. [TnanupoBanue ucciaenoBaHus. BKirouaeT cocTaBieHHE KaJICHIAPHOTO IUIaHA HAYYHOTO

UCCII/IOBAaHMsT M TUIaHA mpennoiaraeMoro pedepara. KaneHmapHelid IiiaH MCCICIOBAaHHS BKIFOYACT
CIICAYIOIINE DIIEMEHTHI: BHIOOP U (OopMyIHpoBaHHE MPOOIEMbI, pa3paboTKa IUIaHa HCCIEAOBAHUS H
IpeBapUTENILHOrO IIaHa pedepara; cOOp M HM3y4eHHE HCXOJHOTO MaTepuana, MOHMCK JIUTEPaTyphl;
aHaJIM3 COOPaHHOTO MaTepuaia, TCOpEeTUIecKasi pa3padoTka MpoOIeMbl; COOOIICHHE O TIPEIBAPUTEIHHBIX
pe3yabTaTax MCCIEAOBaHUS; JUTEpaTypHOE O(OpMIICHHE HMCCIEI0BATEIBCKON MPOOIEMBI; 00CYXKAeHUE
paboThI (Ha CEeMHHAPE U T. 11.).

[Tnan pedepara xapakTepu3yeT €ro cojepkaHue W CTpyKTypy. OH JIOJDKEH BKIJIOYATh B CeOs:
BBEJICHHE, TJI¢ OOOCHOBBIBACTCS AKTYaJIbHOCTh IMPOOJIEMBI, CTABATCS IENIb W 3aJla4d HCCIICIOBaHUS;
OCHOBHAs 4acTh, B KOTOPOHW pacKpbIBaeTCS COJICpKaHUE MPOOJIEMBI, 3aKIIOUCHHE, TIe O000O0IIAITCs
BBIBOIBI 10 TEME M JTAIOTCSI MPAKTHYECKUE PEKOMEHIAIINH.

3. [louck m wm3ydeHue nuteparTypbl. i BBIABICHHS HEOOXOAWMOW JIMTEPATYpHl CIEAyeT
o0paTuThcs B OMOIMOTEKY WM K mpenonaBaTento. [logoOpanHyto murepatypy cienayer 3aduKCHpOBaTh
coriacHo ['OCT no 6ubnmorpadudeckoMy OMUCaHUIO MPOU3BEICHUI ITeYaTH.

Jns paspabotku pedepara IOCTATOYHO HU3ydeHHE 4-5 BaKHEHIIMX CTaTed MO W30paHHOMN
npo6neme. [Ipu u3ydeHnn auTeparypbl HEOOXOIUMO BEIOUPATh MaTepHall, HE TOJIBKO MOATBEPIKIAFOIIU I
MO3UIIMIO aBTOpa pedepaTa, HO U MaTEPUAI JJIs TIOJIEMUKH.

4.00pabotka wmarepuana. Ilpu o00paboTke TMOMYYEHHOTO MaTepuaia aBTOp JIOJIKEH:
CHUCTeMAaTHU3HpPOBaTh €ro Mo pas3fesiaM; BBIABUHYTh M 00OOCHOBATH CBOM TUIIOTE3bI; ONMPEAEITUTH CBOIO
MO3UIIMIO, TOYKY 3pEHHs 10 paccMaTpHBaeMOil mpoOiieMe; YyTOUHUTh 00beM M COJEp)KaHUe TOHSITHH,
KOTOPBIMH TPHUXOJHUTCS OINEPUPOBATH MpH pPa3pabOTKE TEMBI; CHOPMYIMPOBATH ONpEACTICHUS |
OCHOBHEBIE BBIBOJIbI, XapaKTEPU3YIOIINE PE3YIbTaThl NCCIEAOBAaHUS; OKOHUATEIIbHO YTOYHHUTH CTPYKTYPY
pedepara.

5. Odopmnenue pedepara. Ilpu odopmienun pedepata peKOMEHAYETCS MPHUIEPKUBATHCS
creayrommx npaBuia: Cienyer mucath JIMIIb TO, YEM aBTOP XOYET BBIPA3UTh CYIIHOCTh MPOOJIEMBI, ¢
noruky; Ilucate cTporo mocnenoBareiabHO, JOTHUHO, JOKA3aTENbHO (IO CXeMe: Te3UC — 00OCHOBAHUE —
BbIBON); [lucarh sipko, oOpa3HO, KHBO, HE TOJIBKO BCKPHIBAas MCTHUHY, HO U OTpa)kas CBOIO IO3UIIUIO,
nponaraHaupys MOJXy4YeHHBIE pe3ynbTaThl; [Iucate ocMBICTIEHHO, COOMIOMast MpaBHUja TPaMMaTHKH, HE
3JI0yTOTPEOIIsIsI HAYKOOOPAa3HBIMHU BBIPAKEHUSIMH.

Pedepar BBIONHSETCS B COOTBETCTBHHM C TPeOOBAHMWSMHU CTAaHIAPTOB, pa3paOOTaHHBIX LIS
JTAHHOTO BHJIa JOKYMEHTOB. PaboTa no/mKHa OBITH BBHIMTOJTHEHA HA O€JION Oymare cTaHaapTHOTO JucTa A4.
Tekct nomkeH ObITH OTHEYaTaH Ha KOMIIbIOTEpPE B TEKCTOBOM penakrope Microsoft Word u oTBeuats
CIICAYIOIIMM TPEOOBAHUSM: MAapaMETPhI MOJICH CTPaHUIL JOJDKHBI OBITh B MpE/eiaX: BEpXHEE U HUKHEE —
no 20 mm, mpaBoe — 10 mMm, seBoe — 30 mm, mpudt — Times New Roman , pazmep mpudra — 14,
MEKCTPOUHBIM HHTEPBAJ — MOJYTOPHBIN. JIeHTa mpuHTEepa — TOIBKO Y€pHOTO 1BeTa. Hymepariust ctpaHuiy
B pedpepare momkHA OBITH CKBO3HOW, HAaUuWMHAs ¢ TpeTheil cTpaHuilbl. HoMep mpocTaBisieTcss apaOCKuMu
1 paMu BBEPXY KaKI0W CTPAHHIIBI CIIPaBa.

[Tpu 310KEHNN MaTeprata He0OXO0IUMO MTPUICPKUBATHCS TIPUHITOTO TUIAHA.
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bubnuorpaduueckuii  CMMCOK  COCTABISIETCS HAa OCHOBE HCTOYHHKOB, KOTOpBIC OBLIH
MPOCMOTPEHBI W W3y4YeHBI CTYJACHTOM TIpH Hanmucanum pedepara. [laHHBIA CHHCOK OTpa)kaer
CaMOCTOSITEIILHYIO TBOPYECKYIO pa0OTy CTYJAEHTA, YTO MO3BOJSET CYAUTH O CTETICHH €ro MOATOTOBKH H
yrayOJaeHnr B BBIOPAHHYIO TEMaTUKy. Bcsi mcmonbp3oBaHHas JUTEpaTypa pa3sMemaeTcsl B CIEIYIOMIEM
MOPSJIKE: 3aKOHOIATEIBHBIE aKThI, TOCTAHOBJICHUSI, HOPMATUBHBIE JOKYMEHTHI; BCs ydeOHas TUTeparypa
B an(aBUTHOM MOPSAKE, 3aTEM CPEJCTBA NEPUOANYECKON NedaTu B an()aBUTHOM MOPSAKE; UCTOUYHUKHU U3
cetu MHTEpHET.

MeToanueckne peKOMEHIAIUM 110 CO3AAHUI0 MYJIbTUMEIUITHON NPe3eHTAlnN

CtpykTypa u coJAep)KaHHME Npe3eHTalMu — 3TO JIMYHOE TBOpYecTBO aBTopa. llonesHo
MCIOJIb30BaTh MIa0I0HBI 0(OPMIICHHS ISl TOATOTOBKH KOMITbIOTEPHOM MpEe3eHTAIIH.

Crnaiiapl KenaTelbHO HE IEperpykartb TEKCTOM, JIydlle pa3MECTUTh KOpPOTKHE Te3uchl. Ha
craijax HeoOXOJUMO JTEeMOHCTPUPOBATh HEOOMNbIINE (DparMeHThl TEKCTa JOCTYIHBIC Uil YTCHHS Ha
paccrosinuu; 2-3 ¢ororpaduu wim pucyHka. Hanbosee BaxHbIN MaTepra JIydIlle BbIICIUTS.

Tabmupel ¢ UM(POBHIMU JAaHHBIMHM IUIOXO BOCIPUHUMAIOTCS CO CHAiJ0B, B 3TOM CiydYae
1 poBOI MaTepHal, Mo BO3MOKHOCTH, JYYIIIE PEICTABUTH B BUIEC TPAPHUKOB U JUATPAMM.

He cnemyer wusnuiiHe yBieKarbcs MyInbTUMeAUMHBIMU dhdextamu aHumanuu. OcoOeHHO
HE)KEJIaTeNbHbI Takue 3PQPEKThl KaK BBUICT, BPAIlCHHE, BOJHA, MOOYKBEHHOE IOSIBICHHE TEKCTAa H T.1.
OnTumanbHas HacTpoika 3(h(peKToB aHMMalUK — MOSBJICHHE, B MEPBYIO OYepe/ib, 3arojioBKa ciaiiia, a
3aTeM — TeKkcTa no ab3auam. [Ipu 3TOM eciiu HECKOJIbKO ClaiJIoB MMEIOT OJIMHAKOBOE Ha3BaHHUE, TO
3aroJIOBOK CllaiiJ1a JOJKEH MOCTOSIHHO OCTAaBaThCsl HA SKpaHe.

Uro0b1 00ecTIeYnTh XOPOUIYI0 YUTAEMOCTh MPE3CHTAIMN HEOOXOIUMO Mo100paTh TEMHBIN I[BET
¢dona u cBeTbIH 1BeT mpudTa. Hemb3s Takxke BoIOMpaTh (DOH, KOTOPBIM COAEPKUT AKTUBHBIN PUCYHOK.

KenarenpbHO MOATOTOBUTH K KaXAOMY cilaiily 3aMeTKU IO JOKIaay. 3aTeM pacredyaTarb UX U
UCII0JIb30BaTh IIPHU MOJArOTOBKE WM HA CaMOM Ipe3eHTanuu. MO)KHO pacredaratb HEKOTOPBIE KIKYEBbIE
CJIaliJibl B KAUECTBE pa3/laTOYHOr0 MaTepHaa.

Heo6xonnmo 00s13aTennbHO COOMIOAATh €IUHBIA CTHIIb O(OPMIIEHHUS MPE3eHTAlM U 00paTUTh
BHHUMaHHE Ha CTUJIMCTUYECKYIO TPAMOTHOCTb.

Crnenyer mpoHyMepoBaTh claiibl. 3TO MO3BOJIMUT OBICTPO OOpaIIaThCsl K KOHKPETHOMY Claily B
citydae He0OXOIUMOCTH.

PexoMenpanuu 1o copepKaHuio U CTPYKTYpE CIai10B MyJIbTUMEINHHON NTPE3EHTALUN:

1-i1 cnmaiin (TUTYNnbHBIN), Ha (POHE KOTOPOro CTYAEHT MpeiacraBiseT Temy mnpoekra, PUO u
HAy4YHOT'O PYKOBOJUTEII.

2-1 ciaiin. Bromrodaer B ceOst 0OBEKT, TPeIMET U TUIIOTE3Y UCCIICOBAHMS.

3-it cnaiia. CozmepkuT Lenb U 3agauu uccienoBanud. Llens npoekTa qoipkHA ObITH HaMCaHa Ha
9KpaHe KpYMHbIM MIpU(TOM. 31eCh ke, €Cl MO3BOJSET MECTO, MOXKHO HamucaThb W 3ajadyd. 3ajadu
MOTYT OBbITh IPEICTABICHBI M Ha CIIEAYIOIIEM Claiiie.

4-ii - cnaiin. ConepXKUT CTPYKTYpPY pabOThI, KOTOPYIO MOXKHO MPEIOCTAaBUTh, HAIIPUMEDP, B BUIE
rpaduueckux OJIOKOB CO CTpEIKaMH. A TaKkKe — NepeurciIeHne IPUMEHIEMBIX METOJIOB U METOMK.

5-ii - cmaiin. IlpeacraBisieTcss comepaHWe W TEOpeTUUYECKass 3HAYUMOCTh TpoekTa. CyTh
pemaeMoil MpoOyieMbl MOXeT ObITh MpPEACTaBlIeHa B BHUAE CXeM, TaOjiMll, auarpamm, Tpa@uKoB,
¢dortorpaduii, pparmenToB ¢puibMoB U T.M. Ha Teopernueckyro 4acTh mpeacTaBieHUs MPOEKTa JOJKHO
OBITH CO3/1aHO HECKOJIBKO CIIai10B.

6-i1 - cnaiin. Bo3aMOXXHOCTH PUMEHEHUS pe3yIbTaToOB pabOTHI Ha mpakThke. Ha 3Ty Temy Taxxke
JIOJKHO OBITh HECKOJIBKO CIIAiJI0B.

7-i1 cnaiin. ['maBHbIE BBIBOJIBI, MTOTH, PE3YJIbTAaThl NPOEKTa IEJIEeCO00pa3HO IMOMECTUTh Ha
oTaensHOM chaiine. [Ipu 3ToM He cieayeT nepeyucisiTh TO, 4TO ObUIO CAETAaHO, a JAKOHWUYHO U3JI0KUThH
CYTh 3HAYMMOCTH IIPOEKTA WJIN MOJYYEHHBIX Pe3yIbTaTOB UCCIIEJOBAHMUS.

[Mocneanwmii cnaiia. B kKoHen mpe3eHTaluy KelnaTelbHO MOMECTUTD ciaia ¢ TekcToM «Cracubo 3a
BHUMaHUE!».
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MeToanuyecKkue YKazaHud MO0 MNPOBCACHUIO MNMPAKTHYCCKHX 3aHATHI 10 JUCHHUILIMHE
«Opranm.auml H TEXHOJIOIUSl TOCTUHUYHBIX YCIYD»

[TpakTiueckue 3aHATUS MPU3BAHBI HAYYUTh CTYJIEHTAa CaMOCTOSITENIbHO paboTaTh C y4yeOHBIMHU
TeKCTaMH, aHAJIM3UPOBAaTh Marepuaid. B  Hauane 3aHATHA  PEKOMEHIYETCS  PacCMOTPETh
COOTBETCTBYIOIIMH TEOPETUYECKUIl MaTepuan. 3aTeM UAEeT MpPaKTUYECKUH pa3dop H3ydaeMoro
MaTepuaia, pelalTcs 3a1a4n U3 MPaKTUKyMa, pa30upaeTcs KaKIblii KOHKPETHBIN TpUMep.

B Havane mpakTH4ecKOro 3aHSTHs CIeAyeT OOpaTUTh BHUMAaHHUE HA TEOPETHUYECKHE BOMPOCHI IO
Teme 3aHsATUA. [lepBOHAYAIBHO HUJIET W3JIOKEHUE TEOPETUUYECKOr0 Marepuaja TeMbl 3aHATHA. 3aTeM B
psiie BOIPOCOB IPENOJAABATENS CIEAYET CKOHUEHTPUPOBATh BHUMAHUE HA OCHOBHBIX HJESAX TEMBbI
3aHsATUSA. Bompockl MOMKHBI BKIOYATh B €e0s pa3iMUHbIC BapUallMM JJIEMEHTAPHBIX CHUTYaIHi,
0TOOpaXKarolMX OCHOBHBIE HJEU TEMbI 3aHATHS B MX B3aUMHON B3aUMOCBS3U. 3a/laBaeMble BOMPOCHI
JOJKHBI OBITH KOHKPETHBIMH U MAaKCUMAJILHO MPOSIBIISATH B CTYJACHTAX UX COOOPA3UTEIHLHOCTD.

Yerublii  onpoc TpeOyeT oOT mpemnogaBaTenss OONbIION MpeABApUTENBHON  MOIATOTOBKH:
THIATEILHOTO OTOOpa COJEp)KaHUs, BCECTOPOHHETO IPOIYyMBIBAHUS BOIPOCOB, 3aJad U IPHUMEPOB,
KOTOpbIe OyAyT MpelIoKEeHbl, MyTel aKTUBU3AIMU JIEATEIHbHOCTH BCEX CTYIEHTOB TPYIIIHI B Mpollecce
MIPOBEPKHU, CO3/IaHHUS HA 3aHSATUH JICJIOBON M TOOPOKEIATETLHOM 00CTaHOBKH.

PazimuarT ¢ppoHTANBHBIN, MHIMBUAYAJIbHBIH 1 KOMOMHMPOBAHHBIN ONIPOC.

DpoHTATBHBINH ONMPOC POBOIUTCS B hopMe Oece bl PperogaBaTelis C TPYIIIO.

OH OpraHuYecKH COYETAETCsl C HOBTOPEHUEM MPOIACHHOTO, SIBISSACH CPEACTBOM ISl 3aKPEIUICHUS
3HaHUN U yMEeHHI. Ero J0CTOMHCTBO B TOM, YTO HA aKTUBHYIO YMCTBEHHYIO paOOTy MO>KHO BOBJIEYb BCEX
CTYIEHTOB rpynmnbl. Jlis 5TOro BOMPOCHl JODKHBI JOMYCKaTh KpaTkylo ¢opMy OTBeTa, ObITh
JTAKOHUYHBIMH, JIOTUYECKH B3aUMOCBSI3aHHBIMH IPYT C JAPYTOM, JIaHbl B TaKOW IOCIIEIOBATEIHHOCTH,
9TOOBI OTBETHI CTYJIEHTOB B COBOKYITHOCTH MOTJIM PAacCKpBITh COJIep:KaHue paszzeina, TeMbl. C MOMOIIbIO
(POHTATBHOTO OIMpOca MpernojaBaTelib UMEET BO3MOXHOCTh TPOBEPHUTH BBITIOJHEHUE CTYICHTAMU
JIOMAIIIHETO 3aJaHusi, BBISICHUTH TOTOBHOCTH TPYIIIBI K HM3YYEHHMIO HOBOIO Marepuaia, ONpeleiuThb
c(hOpMHUPOBAHHOCTh OCHOBHBIX MOHSTHH, YCBOGHHE HOBOTO y4eOHOTO MaTepHalia, KOTOPhIH OBLI TOJIBKO
9TO pa300paH Ha 3aHATUH.

NuauBuayadbHBIH ONPOC TIPEANOiaraeT OOCTOSTENbHBIC, CBSI3HBIE OTBETHI CTYACHTOB Ha
BOIPOC, OTHOCSIIUHCSA K M3y4aeMOMYy Y4eOHOMY MaTepuany, MO3TOMY OH CIYKUT BaXHBIM y4eOHBIM
CPEIICTBOM pa3BUTHs PEYM, NMAMSTH, MBIIUICHUS CTYACHTOB. UTOOBI ClelaTh TaKkyl MpPOBEPKY Oosee
ri1y0oKo#, HEOOXOAUMO CTaBUTH TMEepel CTYJEHTaMH BOIIPOCHI, TPEOYIOIINE pa3BEPHYTOr0 OTBETA.

Bompocekl nnsi MHIMBUAYaldbHOTO OMPOCAa JOJDKHBI OBITH UYETKUMH, SICHBIMH, KOHKPETHBIMU,
€MKHMH, HMETh NPUKIAAHOM XapaKTep, OXBAaThIBaThb OCHOBHOW, paHEEe NPOWUJIEHHBIH MaTepuan
nporpammbl. X comep:kaHue JOKHO CTUMYJIHMPOBATH CTYIEHTOB JIOTUYECKH MBICIUTh, CPaBHUBAT,
aHaAIM3UPOBaTh, JIOKa3bIBaTh, MOAOUpaTh YOeAWTENbHBIE MPHUMEPHI, YCTaHABIUBATh NPUYUHHO-
CJICJICTBEHHBIC CBSI3H, J€laTh OOOCHOBAHHBIC BBIBOJBI U JTHM CIIOCOOCTBOBATh OOBEKTUBHOMY
BBISIBIICHUIO 3HAHUM CTY/I€HTOB.

Bonpocel 00b1YHO 3aal0T Bcel rpymme W mocjie HeOOJbLIOW May3bl, HEOOXOAUMOM A TOro,
9TOOBI CTYJICHTHI TIOHSITH €T0 U MPUTOTOBUIIUCH K OTBETY, BBI3BIBAIOT JII OTBETa KOHKPETHOTO CTY/ICHTA.

ITucbMeHHasi MpPOBepKAa HapsAly C YCTHOM SBJIAETCS BAXKHEUIIMM METOJIOM KOHTPOJIS 3HAHUM,
YMEHH M HaBBIKOB CTYACHTOB. OMHOPOTHOCTH pabOT, BBHIMONTHIEMBIX CTYACHTAMHU, [O3BOJISIET
MPEABSIBIATE KO BCEM OJIMHAKOBBIE TPEOOBAHUS, TMOMBITAET OOBEKTUBHOCTH OIEHKH PE3yJIbTaTOB
oOyuenus. [IpumMeHeHHe 3TOro MeTo/a J1aeT BO3MOXHOCTh B HanOOJIee KOPOTKUH CPOK OJHOBPEMEHHO
MIPOBEPHUTH YCBOCHHE y4eOHOTr0 MaTepuajia BCEMHU CTYACHTAMH TPYIIIIbI, OMPEASTUTh HAIIPABICHUS IS
WHIUBUAYAITBHON pabOThI C KaXKIIBIM.

[lucbMeHHas TPOBEpPKa HMCIOJB3YETCS BO BCEX BHJAAX KOHTPOJSI W OCYIIECTBIAECTCS KaK B
ayTUTOPHOM, TaK U BO BHEAYAUTOPHOH paboTe (BBIOJIHEHNE JOMAITHUX 3aJaHH).

MeTtoanyeckue peKOMEHIAUMH 110 HCNO0Ib30BAHHIO HH(POPMAMOHHO-KOMMYHHKATHBHBIX
TeXHOJIOTUH 00y4eHus!
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Jng  u3ydeHHs JIEKIIMOHHOTO MaTrepuaja JUCLUIUIMHBI IPUMEHSIOTCS ayIHOBU3YaJIbHBIE
(MynbTUMEIUNHBIE) TEXHOJOTUH, KOTOPbIE HE OTPULIAIOT TPAAULMOHHBIE, IIPOBEPEHHBIE BPEMEHEM
METO/bI IPenoJaBaHus, HO, IIPU 3TOM, OHU HOBBIILAKOT HAMVIAJHOCTb, HH(POPMATUBHOCTb, OIIEPATUBHOCTh
B 1I0Jjaue MH(POpPMAIUH, TO3BOJISIOT SKOHOMUTH BPEMsI 3aHATHH.

Kaxnoe ceMuHapckoe 3aHSATHE MMEET CBOWO 0coOyr0 (GopMy MpOBEAEHHUS, CBOIO
METOAOJIOTUYECKYI0  CIENU(HUKY, YTO TO3BOJSET pa3BUBATh Yy CTYACHTOB pas3IUYHBIE Kak
OOIIEKyJIbTYpHBIE, TaK M HpodeccuoHanbHble KommereHIMHU. IlocTaHoBka mnpoGseMsl, pa3dop
aKTyaJbHbIX KOHKPETHBIX M THIOTETUYECKHX CUTYyalllil, co3laHue aTMocdepbl Auajgora MeEXIy
IIpernoiaBaTesieM U TPYNIOH MO3BOJISIET paboTaTh MHAMBUAYAIbHO M B MaJbIX IpYIIax, KOJJIEKTHUBHO
00CyXI1aTh OIpENeICHHBI TEMaMH MaTepuall, a TaKKe HHUIUHPOBATH CAMOCTOATENBbHYIO DPaboTy
CTyneHTOB. [Ipu OCMBICIEHMM COAEpXKaHUS BOIPOCOB IPAKTHUYECKHUX 3aHATHH IIPECIENyeTCs Lellb
cO0JII0IaTh MPEEMCTBEHHOCTD B IPO(ECCHOHATILHOM M B TBOPYECKOM Pa3BUTUH CTYJCHTOB.

KoHtponb camocTosTenbHONH pabOThl CTYJEHTOB HpPU3BaH clenaTh Npolecc oOydeHus Oosee
LEJIOCTHBIM M oOpraHnyHbIM. Ero 3amaua He ocTtaBUTh 0O€3 BHUMaHUS JaXke, Ha IEPBbIM B3I,
MaJIO3HAYUTEIIBHBIE BOIIPOCHI.

KomnbroTepHoe TeCTHpOBaHHUE MO3BOJISET OCYIIECTBISATh UTOMOBBIN KOHTPOJIb 3HAHUM CTY/IEHTOB.
TecToBblil Marepuan BKJIOYAaeT B ce0s CoJepXkKaHHWE BONPOCOB IO KaxaAOMy U3 0003HaueHHBIX
IIPOrpaMMOi pa3zieiioB.

Kaxxaplii BOIpoc NpenrosiaracT HECKOJBKO BapUAaHTOB OTBETOB, CPEAM KOTOPBIX HMMEIOTCS
a0COJIOTHO HEBEPHBIN, MPABWIBHBIA M B OOJIBIICH WM MEHBIICH CTENEHH PACKPBIBAIOUINIA CYIIHOCTD
Bompoca. B mpoliecce KOMNBIOTEPHOrO TECTUPOBAHMS 3ajjaya CTYACHTOB OIpENeNseTcsi Kak BbIOOp
[IPaBWJIBHOIO OTBETa M3 MHOrooOpas3usi BapUaHTOB. B TeCTOBBIX 3aJaHMSIX €CTh BOIPOCHl Ha
COOTBETCTBHE. B mpoliecce KOMIIBIOTEPHOT0 TECTUPOBAHUS, 33/1aya CTyJIEHTa ONpeeNnseTcs Kak BbIOOp
MIPaBWJIBHOT'O OTBETA U3 MHOT000Opa3usi BApUaHTOB.

Bomnpockl ¥ TeMbl, OTBOJUMBIE Ha BBINOJIHEHHE CAMOCTOSTEIbHON paboThl MO JUCLHUIUIMHE, a
TaKKe KPUTEPUH OIEHUBAHMS 110 KaXXI0MY BHAY paboThI coqepkarcs B pasaene 8 PIT/I.

8. OueHoYHBbIE CPeICTBA /ISl TEKYLET0 KOHTPOJIS YCIIeBAeMOCTH, PYOeKHOI aTTecTanuu u
NPOMEKYTOYHOM aTTECTANMH 10 HTOraM OCBOCHMS THCIUIIIHHBI

Pabouas mporpamMma mpeaycMaTpuBaeT MPOBEIEHUE JEKIMOHHBIX M MPAKTUYECKUX 3aHATHH, a
TaK)Ke CJIeyIOIIKe BUbl paboT: CaMOCTOSITENIbHYIO padOTy CTYAEHTOB IO NMOATOTOBKE YCTHBIX JIOKJIA/I0B,
HaMUCaHUIO pedepaToB, MOATOTOBKY MPE3CHTALMA U OOCYXACHU MO TeMaM JUCIHIUIMHBEI - paboTy B
AKTUBHOM M MHTEPAKTUBHOU (opMax.

Buabi koHTpOJIA.

Pabouas mporpamma npeznonaraet TeKyIMi U MPOMEXYTOUHBIN KOHTPOJIb 3HAHUH.

Tekymuii KOHTPOJb — 3TO HENPEPBIBHO OCYLIECTBIISIEMBII MOHHUTOPHUHI YPOBHSI YCBOCHHMS
3HaHUM U (HOPMHUPOBaHMA yYMEHUI M HABBIKOB B TEUCHHME CEMecTpa WIM ydyeOHOro roma. Texymuii
KOHTPOJIb 3HaHWM, YMEHHUH U HAaBBIKOB CTYJEHTOB OCYIIECTBIIIETCS B XOJ€ Y4€OHBIX (ayAMTOPHBIX)
3aHATUH, IPOBOJUMBIX II0 pacnucaHuio. PopMaMy TEKYLIEro KOHTPOJIS BBICTYNAKOT ONPOCHbL HaA
CeMUHAPCKUX U NPAKMUYECKUX 3AHAMUAX, A maxdce Kopomxue (00 15 muH.) 3a0anus, BBIIOIHSAEMbIE
CTY/IGHTaMM B HayaJjie JIEKIIUH C 1IeJIbI0 MPOBEPKU HAIWYMS 3HAHUH, HEOOXOUMBIX Ul YCBOSHHSI HOBOTO
Marepuania Win B KOHIIE JIEKIIUH /IS BBIICHEHHSI CTETIEHH YCBOEHUS U3JI0KEHHOTO MaTepHaa.

PyOexHbIil KOHTPOJIb OCYIIECTBISETCA MO Oojiee WIM MEHEe CaMOCTOSTEIbHBIM pa3lienaM —
y4eOHBIM MOJYJISIM Kypca U TPOBOJUTCS IO OKOHYaHMM HW3YyYEHHUs MaTepuana MOJyJsd B 3apaHee
YCTaHOBJICHHOE BpeMsi. PyOeKHbI KOHTPOJIb MPOBOJUTCSA C LEJIbIO ONpEAETICHUs KauyecTBa YCBOEHUS
MaTepuaiga y4eOHOro MoIyis B IeioM. B TedeHue cemecTpa HMpOBOAMTCS JBa TaKUX KOHTPOJIbHBIX
MEPONPUATHS 0 TpaduKy.
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RO ~NoOR~LNE

RRO©oo N ORWNE

19.
20.
21.
22,
23.

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

0.
1.
12.
13.
14.
15.
16.
17.
18.

Tembl 1 KPpUTEPHH OLIEHUBAHUS CAMOCTOATE/ILHOI Pad0ThI 00y4AIOIINXCH MO INUCHUILTHHE
TemaTHKka 1OKJIA10B.

CraHoBlieHHE TOCTUHHYHOIO Jiejia B Poccun.

Bo3HukHOBEHME U pa3BUTHE TOCTUHUYHBIX U MTOCTOSIIBIX IBOPOB.
UYeTsipe 3Tana pa3BUTHUA TOCTUHUYHOIO JIeJIa.

PasButHe rocruanyHoro xo3saicrea B XIX — XX Bekax.
['ocTuHHUYHOE 71710 B TPOBUHIIUY.

OcHOBHBIE MOJIEJIN TOCTUHUYHOTO TIPOJYKTA.

OrenpHbIN On3Hec B Poccun xouma X1 X magana XX Beka.
Pa3BuTne roctuHUYHOIO X035111cTBa B Poccuu mociie peBoJIIOLUH.
IN'octuanuneiit 6u3Hec B Poccuun BTOpoii monoBuHbl XX Beka.
[Ipu3Haku, XxapakTepu3yroIre rOCTUHUIIBI.

Turbl COBpEMEHHBIX TOCTUHHII.

MexTyHapOIHbIE CHCTEMBI KJIACCU(UKAIIMHA TOCTUHUII.
Oco0eHHOCTH CUCTEMBI CepTU(UKAIIMU YCITYT TOCTUHUI] B PD
TenaeHIMU pa3BUTUA POCCUUCKUX TOCTUHUYHBIX LENEH.
OCHOBHBIE MOJICTIM OpraHU3AlMKA TOCTUHUYHOTO OH3HEca.
MexnyHapoaHble TOCTHHUYHBIE Lienu B Poccuu.
Ocy1ecTBiieHHE KOMMEPUYECKUX Olepaluii B TOCTUHUYHBIX LETISX.
[InaByune orenu.

['ocTuHuUIIa-anapTaMeHT.

I'ocTuHHMIIA PKOHOMHYECKOTO KJIacca.

Yactnas roctununa.KypoprHas roctununa

Krnaccugukanys rocTHHUI] 10 YPOBHIO KOMQOpTAa.

WHble kpuTepun KinaccupuKauu rOCTUHULL.

OcHOBHBIE TOTPEOUTENN TOCTUHUYHBIX YCITYT.

Crennanu3upoBaHHbIE TYPUCTCKUE TOCTHHUIIBI.

Typucrckue 0a3bl.

KypopTHbl€ rOCTUHHILIBL.

Taiimmep. ['ocTUHUIBI Ha T TENEHOE BpeMs IpeObIBaHMsI. ATTapT-OTeNH.

I"ocTHHUIBI HA KOPOTKOE BpeMs IPeObIBaHMUSL.

l'ocTunUIBI 007ETYEHHOTO TUTA.

Haznauenue raBanmu.

XapaKkTepucTUKa 3/1aHUsl TOCTUHUIIBI.

ObecrieueHne MokapHO 0€30MaCHOCTH B TOCTHHHIIE.

VYrnpaBieHue roCTUHULICH.

HckyccTBO 00CTyKMBaHUS KJIMEHTOB IOCTHHHULIBL.

KauecTBo yciyr rocTUHUIL M IPYTUX CPEJICTB Pa3MEILEHUSI.

[lopsanox npoxuBaHMsI B TOCTUHULE. JJOMOTHUTENBHBIE YCIYTH, KOTOPBIE BXOJAT B TOCTUHUYHBIE.
[IponykTuBHAs akTUBHOCTB. TeMoneHTpudeckas akiusa. CepBruc. DproHOMHUKA.

OTBETCTBEHHOCTb MCIIOJHUTENS ¥ OTPEOUTENS IPH MPEAOCTABICHUN U MOTPEOICHUN TOCTHHUYHBIX
YCIIYT.

Lens! 1 ieHOOOpa3oBaHNE B TOCTUHUYHOM OM3HECE.

DKOHOMHYECKAsI CYIIIHOCTh OCHOBHBIX (DOHIOB TOCTUHUII, UX KJIacCU(PUKAIIHS.
DKOHOMHUYECKHE TIOKa3aTeId TOCTHHUYHOTO Ou3Heca.

Me:xyHapoiHbIe TOCTUHUYHBIE LIENH, UX BIMSHUE HA Pa3BUTHE COBPEMEHHOTO TypHU3Ma.
bponupoBaHue MeCT B TOCTUHUIIAX.
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OI[BHO‘IHLIi/'I JIMCT 3aIUTHI JOKJIA10B

HaunmenoBanue BrrsBiaenHbIe banner
MOKa3aTeiist HENOCTATKHU U
3aMeUYaHMs
I. KAUECTBO JIOKJIAIA
1.CooTBeTCcTBHE COACPKAHUS 0,5
JIOKIa1a COJICPKAHUIO
paboThI
2.Breigenenue OCHOBHOH 0,5
MBICJIH PaOOTHI
3. KaugectBO U3JI0KEHUS 0,5
MaTepuaia
OO01as oleHKa 3a 0Kl 15
II. OTBEThI HA JOITOJIHUTEJIBHBIE BOITPOCHI ITO COJJEPXXAHUIO
PABOTbI
Bormpoc 1 0,5
Bomnpoc 2 0,5
Bormpoc 3 0,5
OO0111as1 OLIEHKA 32 OTBETHI HA BOIPOCHI 1,5
HNTOI'OBAS OLIEHKA 3A 3AIIIUTY 5

IlepeyeHb TeM /AJIsl MOATOTOBKH Mpe3eHTaUii

1.MoHnacTtbeIpckue MOABOPhS U TepOepru.

2.Poreinn
3.borenn

4. Moteinb

5 Kemmnuuar
6.DnoTenn
7.Dnaitenu

8.I1naTHble TOMOIHUTEIbHBIE YCIYTH

9.HeoObIuHbBIE OTEIHN
10./IBop1i0BEIE OTEIH

KpuTepnu OLCHUBAHUSA CTYJACHTA 34 NOATOTOBKY IPE3CHTALIMN

Kpurepn | 4 3 2 1
H/0aJ1J1b1 (TpedyeT 10pabOTKH)
Yetko CdopmynupoBana CdopmynupoBana He
chopMynupoBaHa Lesb u TeMa | Henb U TeMa | chopMyIupoBa
- 1eTh ¥ PACKphITa | UCCIICTOBAHMS. HCCTIEIOBAHUSI. Ha TIeIb U
= Tema Yactuuno uznoxkeHa | Comepxanue TeMa
g uccnenoBanus. B | undopmanus 0 | TTOJTHOCTHIO HE | HUCCIIeIOBaHUSI.
4 KpaTKoi dbopMe | TeMe HCCIeOBaHUs | PACKPBITO.
§ a”a nonHas | laner  cceimkn  Ha | UHpOpManus o teme
o nHpopManus M0 | UCIIOJb3YyEMBIE UCCIIe0BaHUS
z TEME€ HCCJICIOBAHMS | PECYPCHI. HerouHa. He pgaHbI
é JlaHbl CCBUTKM Ha CCBUIKU Ha
= WCIIOTh3yEMbIE HCIIOJTb3yEeMbIC
3 pecypcehl. pecypcChl.
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CoOmmronaercs CoOmromaercs He coomromaerca | He
€ JUHBIN CTWIb | €JUHBIN CTWIb | €IUHBIN CTHIIb | coOmronaercs
=~ odopMIIeHHUS. o opMIICHHUS. obopmiienus. Craipl | CTHIIb
c% [Ipe3enTanms Crnaiiipl TIPOCTBI B | IPOCTHI B MIOHUMAHUH. | O(OPMIICHUS.
= Kpaco4Has IMOHUMAaHUH. Oddexrer u don He | Craitapl
§ WHTEpECHasI. Hcnone3yrores UCIIOJIb3YETCS. MIPOCTHI B
5 Hcnons3yrores HEKOTOpBIC (P PEKTHI MMOHUMAaHUH.
= 3¢ ekt 1 QOH.
g aHUMaIl1H, ¢on,
=¢ dororpadun.
ABTOD xopoio | ABTop Biajeer | ABTop He mnokasain | [IpencraBieHsl
BIIQJICET MaTepHUaIoM M0 | KOMIIETGHTHOCTA B | HCKQKEHHBIC
- MaTepuaIoM TEME HCCIEAO0BaHUs, | IPEICTABICHUH TaHHbIE
= TeMe HO HE CMOT | TIPE3CHTAIIHH.
g UCCIIeIOBaHUS. 3aMHTEPECOBAThH Hcnonb30BaHHbIE
% Ob6mnanaer ayJIUTOPHIO.. (aKkThl HE BBI3BIBAIOT
= HaBbIKaMU JIOBEpHUSL.
Q OpaTopcKOTO
T uckyccrBa. [lomHo
= " TOYHO
g LHUTUPYETCS
= HCITOIB30BaHHAs
é‘ JTuTeparypa

MaxkcruManbHOE KOJIMYECTBO 0aJJIOB, KOTOPOE CTYAEHT MOKET MOJIYYUTh 3a MPE3EHTALUIO - 4.

IIpoMe:KyTOYHBIN KOHTPOJIb - UTOTOBAsI OLIEHKA 3HAHUW CTY/IEHTA, OCYIIECTBIIAETCS 10 HAKONUTEIBHON
CHCTEME CyMMHPOBAaHUEM OAJIJIOB, MOTYYEHHBIX B ITPOLIECCE TEKYLIETO U pyOeKHOTO KOHTPOJIS.

®opma NpOMEKYTOYHOTO KOHTPOJIS — 3a4eT, IK3aMEH.

HpOBe,I[CHI/Ie TCKYLICTO U MMPOMEKYTOUHOTO KOHTPOJIA MO AUCHUINIMHE OCYIICCTBIISICTCS B COOTBECTCTBHUU

¢ [Momoxenunem COI'Y

BAJIVIBHASA CTPYKTYPA OHEHKH

Makc. kon-
Dopma koHmpos
BO OaJIJI0B
Teky1ias olleHKa CTyZIeHTa B Te4eHue 1-9 Heenm cocTOUT u3: 25
* BeimoHeHus 3a/1aHUi Ha PAKTHYECKUX 3aHSATHIX 10
* CaMOCTOSITEbHBIX PA0OT 15
1-51 pyOerxkHas mucbMeHHasi KOHTPOJIbHAs paboTa 25
Texymas oreHka cryaeHnrta B Tedenue 10-18 Henmenu coctout u3: | 25
* BoinonHeHus 3a/1aHuil Ha MPAKTUYECKUX 3aHATHIX 10
* CaMOCTOSITENIbHBIX padoT 15
2-51 pyOexxXHasi NMCbMEHHasi KOHTPOJIbHAs paboTa 25
Wroro 100

Metoauka ¢popMupoBaHHs Pe3yIbTHPYIOLIEH OLEHKH.

B xoxe Texymiero KOHTpoIst CTyAeHTHI MOTYT HabpaTh 0-100 Ganios:
1 —s1 pyOexxHas aTTecTanysl - MakcuMaiabHo 50 0aUIoB; U3 HUX:
Ot 0 1o 25 6annoB — TecTupoBaHue B 1eHTpe TecTupoBanus COI'Y;
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Ot 0 110 25 6ansIoB — akTUBHASA paboOTa 3a JAHHBIN MEPHO HA CEMUHAPCKUX (MPAKTUYECKUX ) 3aHATHIX

2-g pyOexxHas aTTecTalus — MakcuMaiabHo 50 0ajUIoB; U3 HUX:

Ot 0 10 25 6amioB — TectupoBanue B 1ieHTpe TectupoBanus COI'Y;

Ot 0 510 25 Gans0B — akTUBHAs paboOTa 3a JaHHbIN IEPUO HA CEMUHAPCKUX (IPAKTUYECKUX ) 3aHATHIX
IIpoMeKyTOUHBIN KOHTPOJIb:

st 3auera:

3a yCTHBIN OTBET Ha 3a4ere CTyAeHT noixydaer 0-50 6amios.

CTyaeHThI, TOTYYUBIINE B X0JI€ TEKYIIETO U pyOeKHOTO KOHTpoIst 56-100 6aimoB
ABTOMATUYECKU MOIYYaAIOT «3a4eT».

Jlast 3x3aMeHna:

3a yCTHBIN OTBET Ha 3K3aMeHe cTyAeHT nmoirydaet 0-50 6amioB.

CTyIeHTBI, TOTYYUBIINE B X0JI€ TEKYIIETO U PyOeKHOTO KOHTpoIst 56-100 6aimoB
ABTOMATHUYECKHU MOTYYaI0T « IK3aAMEH.

PesynbTupyromas omeHka ckiaasiBaetcs o coorsercrpytoiieit bPC dopmye.
PesynbrHpyromias orieHKa CKIaIbIBacTcs Mo cooTBeTcTByromEeld bPC dopmyre.

IIIkana UTOroBOM akageMHYECKOMH yYCneBaeMoOCTH CTYACHTOB 110 TUCHUIIJIMHE

Cucrema ouenok COI'Y
Cymma OamioB HaszBanue UucnoBoi SKBUBAJIICHT
86 - 100 OTIMYHO 5
71-85 XOpOIIIO 4
56-70 yJIOBJIETBOPUTEIBHO 3

BOl'lpOCBI K 3a4€Ty no {uCuuIJinHe
«Opramznamm U TEXHOJIOIUA TOCTUHHYHBIX YCJIYI»

[lepBbie yOMUHAHUS O TOCTHHHYHOM JIEJIE.

Yetslpe 3Tana pa3BUTHS TOCTUHUYHOTO JIENa.
Bo3HUKHOBEHNE M Pa3BUTHE TOCTHHBIX M MTOCTOSUTBIX IBOPOB.
I'ocTMHUYHOE [1€J10 B TPOBUHIIUH.

Pa3BuTne rocTHHUYHOTO X03511ICTBAa B POccuu mocie peBoJIOIUH.
I'octunnuHslit 6u3Hec Poccun BTOpoit monoBuHb! XX B.
Krnaccudukanys rocTHHUYHBIX TPEANPUATHIA.

Tunel rOCTUHUYHBIX Tpeanpusitui B PO.

[Tpu3HaKH, XapaKTepU3yIOIIUE TOCTHHHILY.

0. OcHOBHBIE KaTETOPHH OTEJEH.

11. Ceprudukanus yciyr rocTUHUL.

12. Kpynneiine MexXTyHapOAHbIE TOCTUHHUYHBIE LIETIH.

13. OcHOBHBIEC MOJIENTH OpPTraHU3AIMHA TOCTHHUYHOTO JIEeNIa.
14. MupoBble rocTUHHYHBIE 11enn B Poccun.

15. [IpeumymiecTBa rOCTUHUYHBIX LIETIEH.

16. ITousaTue GppanyaitzuHra.

17. HomepHoit (pOHJI TOCTUHUYHOTO MPEATIPUSATHS.

18. Knaccu¢ukaiust roCTHHUYHBIX HOMEPOB.

19. IIpoGnema COOTHOMICHUSI TOCTUHHUIIA — KITUEHT.

20. Tapus! 1 TapudHas NOTUTUKA.

21. IHBECTHIIMOHHBIE CTPATETUH B TOCTUHUYHOM OM3HECE.

ROoo~Nooa~wONE

24



22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.

84.

Cnyx0a npuema u pa3MericHus.

Cnyx6a OpoHHpOBaHUS.

[Topsnox perucTpanuu 1 pa3MeIieHns rocTel.

Cyx06a 00cmy)KMBaHUSI HOMEPOB.

Cayx0a 3KcrTyaTanuu HOMepHOTro (oHa.

Cnyx06a nutanusi. OTen 3aKyIok.

Cyx0a 6€301acHOCTH OTEJIsI.

WHxeHepHO — TeXHUYECKasl ci1yx0a.

BcnomorarensHo — oniepaTuBHAs CIIy)K0a TOCTHHHYHOT'O KOMILJIEKCA.
Otnen MapkeTHHra U POJAXK.

Accoumanuy 1 cor3bl B UHIYCTPUH FOCTEIIPUMMCTBA.
3aKOHOJATENBCTBO, PETYJINPYIOLIEE TOCTUHUYHYIO 1€ATEIbHOCTb.
[IpaBuia npenocTaBiieHUs: TOCTUHUYHBIX ycayT B P®. 3akoHo1aTeslbHAs OCHOBA.
®opMbl B3aMMOOTHOILLIECHUH paboToaTesns U pabOTHUKA.

[Topsitox B3aMMOOTHOIICHU paboToaarens U pabOTHUKA.

OmnuaTta TpyAa paOOTHUKOB FOCTUHHIIBI.

MatepuanbHasi OTBETCTBEHHOCTb NIEPCOHAIa TOCTUHUYHOTO IPEAIPUATHUS.
Pabouee Bpemst nepcoHana.

BripaboTka GUpMEHHOTO CTHIISI TOCTHHHUIIBL.

HHTEepbep TOCTUHUYHOTO NPEATIPUATHS.

Breninee 00ycTpoiicTBO TOCTHHHIIL, YKCTEPHEP.

TexHnueckue 0COOEHHOCTH OCHAILEHUSI HOMEPOB.

Komnbprotepuszanus B MHAYCTpUU FOCTEIPUUMCTBA.

Jln3aitH 1 OTJIeNIKa pecTopaHa.

OcHOBHBIE BUIbI PECTOPAHHOTO CEPBHUCA.

Crnenuduka 3aKynKy ¥ XpaHEHHs! TPOJYKTOB.

Ponb GankeTHOM cyxObl A1 IPEeATPUITUSI TOCTUHUYHOTO OM3HEca.
OcobeHHOCTH 00CITy>)KUBAaHHUSI HOMEPOB.

CaHuTapHO-TUTHEHHYECKHE TpeOoBaHMsI K paOOTHHKaM c(epbl TOCTEPUUMCTBA.
Ilepconan kak ki1toueBOH (aKkTOp YNpaBiICHUs TOCTUHUYHBIM OM3HECOM.
@YHKIINN PYKOBOJUTEIEHN BBICIIETO 3BEHA YIIPABJICHUS.

[Ton6op 1 MOAroTOBKAa TOCTUHUYHOTO MEPCOHANA.

Pa3paboTka 1 ocyiecTBIeHHE CUCTEMbl MOTHBAIIUN COTPYIHUKOB.
IIpaBuina u cranAapThl OOIEHUS NTepcoHala ¢ KIMEHTaMH.

Buemrnuit Bua paboTHHKA TOCTUHUIIBI.

Pa3mep u cucrema 4aeBbIX.

Crneun¢urka rocTHHUYHBIX PECTOPAHOB.

Knaccugukanus pectopaHos.

Pecropan kak HeoTbeMsIeMasi 4aCTh TOCTUHHUYHOTO OM3Heca.
Opranu3zanys DTUTaHUs B TOCTUHULAX.

KynbTypa 06cnyxuBaHus Ha IPEANPUITUIX TUTAHUS.

TenneHuu pa3BUTHS MUPOBOIO TOCTUHUYHOTO KOMILIEKCA.
Oco0eHHocTH PYHKIMOHUPOBAHUS TOCTUHUYHOTO KOMIUIeKca B Poccun.
B3aumoneiicTBue TypuCTCKUX (PUPM C TOCTUHUYHBIMH IPEATPUATUAMH.
Mepsi oAIep KKK TOCTUHUYHON OTPACIH 32 PyOEKOM.

[Tpobnembl pa3BUTHS TOCTUHHYHOTO X03s1iicTBa B Poccuu.

TenaeHMu pa3sBUTHSI POCCUMCKUX TOCTUHUYHBIX LETIEH.

I'te npuMeHAIOTCSI aBTOMaTU3UPOBAHHBIE CUCTEMBI?

Kakmne aBTOMaTH3MpOBAaHHbBIE CHCTEMBl OpPOHUpPOBAHUS CYIIECTBYIOT Ha PoccHICKOM pBIHKE

TOCTUHUYHBIX yCIyTr?
B kakux roctuaunax Poccun mMerOTCS aBTOMaTU3UPOBAHHBIE CUCTEMBI?
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RRoOo~NoOR~wNE

46.
47.
48.
49,
50.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,

Bonpocel 3x3aMeHyIo JMCIHILIMHE.
Cucremsl kitaccuuKkaum OTeNeH Mo ypoBHIO KomdopTa
Kareropuu noaHocepBUCHBIX OTENIEH.
DKOHOMUYHBIE U OI0JKETHBIE TOCTUHULIBI
OTenu AJIMTENBHOTO O0CTY)KHUBAHUS TOCTEH
[TapameTpsl k1accu(UKauy KOJUIEKTUBHBIX CPEJICTB pa3MEILEHHS.
7 OTnnune OU3HEC - OTEJS OT KOHTPECC - OTElIsl.
8 Otnuume anapr - oTesns OT BEAOMCTBEHHOM TOCTUHULBI.
JloToJIHUTENbHBIE YCIYTY TOCTHHHIL
CoBepI1IeHCTBOBAaHUS U YIPABJICHNUE KAU€CTBOM T'OCTUHUYHBIX YCIIyT
OyHKIIMOHAIbHBIE 0053aHHOCTH PaOOTHUKOB TOCTHHUIIBI
VYder 060py0BaHMs U UHBEHTAPSI FOCTHHULIBI
Opranuzanus oocmyxkuBanust VIP rocreil B roctunmie
JIONOJTHUTENbHbIE YCIYT TOCTUHMIL U ITYTH UX COBEPILIEHCTBOBAHUS
JlesiTenbHOCTH OM3HEC-TIEHTPA B TOCTUHUIIE
TexHosorus npoBeaeHuss yOOpoUHbIX padOT B TOCTUHUILIE
AHUMAaIMOHHBIE YCIIYTHU B CTPYKTYPE TOCTUHUYHOIO IIPOAYKTa
Opranu3anus XpaHeHus JIMYHBIX Belllel rocTeil B mpouecce Npo>KuBaHusl.
OcobeHHOCTH OpraHu3ay O0CITY>)KUBAaHHS B MAJIBIX OTEJISIX
Coneprxanue 6eIbeBOr0 X03HCTBA TOCTHHULIBI
Opranu3zanus padoThl NPaYeyHON -XMMUYUCTKU B TOCTUHULIE
Opranuzanus paboThl CITy>KObI «r00OmM-Servise» B FOCTUHHILIE
OcobeHHOCTH 00CITYy)KUBAHHS B TOCTHHHIIAX CPETHETO Kilacca
OcobeHHOCTH OpraHu3ay 00CIy>)KUBAaHHS B OTEJISX KJlacca «IIsTh 3BE31»
Opranu3zanus paOoTsl aAIMUHUCTPATUBHO- X039HCTBEHHOM €Iy Obl B TOCTUHULIE
Opranuzanys 0340pOBUTEIBHBIX YCIYT B TOCTUHHULE
Opranu3zanys DTUTaHUsI B TOCTUHULIE
Opranuzanus ciry>k0b1 0€30MaCHOCTH TOCTUHUIIBI
Opranu3zanus u 1e4TeIbHOCTh aIMUHUCTPATUBHO- X039HCTBEHHOM CITyKObI B TOCTUHUIIE
ITon60op 1 MOAroTOBKAa TOCTUHUYHOTO MEpCOHAIA
[Ipodeccrnonanbhas 3THKa paOOTHUKOB TOCTUHUYHBIX MTPEANTPUITHIA
Opranu3anus 3aBTPakoB B TOCTUHUIIE
Ciy»x0a KOHCBEpKEH U IBOPELIKMX B COBPEMEHHBIX TOCTHHHIIAX
CrpyKTypa HHIYCTPUH FOCTEIPUMMCTBA. TUIIOIOrUS CPEACTB pa3MELICHUS
HopmaTtuBHo-nipaBoBas 0a3a pyHKIIMOHUPOBAHUS TOCTUHUYHBIX MPEIPUATHIA.
OpraHu3annoHHO-TIPaBOBbIe ()OPMbI TOCTUHUYHBIX IPEANPUATHH.
Krnaccudukanys roctTuHUYHBIX peanpusaTHil. Poccuiickas u 3apy0OexxHas IpakTHKa
Oco6eHHOCTH MPOEKTUPOBAHUS U COOPY>KEHHS TOCTUHHI
Mauble oTenyu 1 MUHU-TOCTUHHULIBI
CucteMmsl )xu3HeoOecTedeHNs: TOCTUHULI.
MeHeKMEHT TOCTUHHUYHOTO TPEANPUSATUS
MeHeKMEHT peCTOPaHHBIX YCIYT
MapkeTHHT 3arpy3Ki TOCTUHHULIBI
Crparerus npojiak FOCTHHUYHBIX YCIYT
CTpyKTypa 1 TEXHOJIOTHH JIEIOBbIX KOMMYHUKAIINI B TOCTUHUYHOM MPEINPUITHH
Oco6EeHHOCTH BHEITHEAKOHOMUYECKOH J1eATEIbHOCTH B TOCTUHUYHOM MPEANPUATHH (TIpHEM
MHOCTPAHHBIX TYPUCTOB)
Cuctembl OpOHHPOBAHUS PA3MELICHUS
OcoGenHocTr 00CTYKMBAaHUS KJIMEHTOB Ha MPEANPUATUAX MUTAHUS TYPUCTCKUX TOCTUHUI]
KanpoBblil MEHEIKMEHT FOCTUHULIBI
DuHaHCOBBII MEHEIKMEHT I'OCTUHHIIEI
TaiimMIiep B rocTHHUYHOM On3HEce
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51.

52.
53.
54.
55.
56.
S7.
58.

59.
60.
61.
62.

63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

MupoBast UHAYCTpHS KIIyOHOTO OT/bIXa. OCHOBHBIE IPUHIUITBI OPraHU3alUN 1 MEHEKMEHTA.
CucTeMsbl U LIeU

Tunsl KypOpTHBIX TOCTUHUYHBIX [TPEAIPUATHIM.

Tunomnorus cpencTs pazMenieHNs B KypOPTHOM IIPEANIPUATHH.

HNudpactpykTypa KypopTOB U TYPUCTCKO-PEKPEAITMOHHBIX 30H.

OcHOBHBIE BUIBI M IPOTPAMMBI OTIbIXA U JOCYTA.

Opranuzanys u ynpasjeHUs IPOJaKaMU YCIIyT TOCTUHULIBL.

Mertoab! aHanK3a U IPOTHO3UPOBAHUE PA3BUTHS IOTPEOUTENIBCKOTO PhIHKA YCIYT pa3MeleHHsI
Typuctckue popManbHOCTH IPU TpUEME HHOCTPAHHBIX TYpUCTOB B Poccuu. BuzoBas moanepxka
B OpraHM3alyy pueMa MHOCTPAHHBIX TypUCTOB B Poccun

@®uHaHCOBOE IJIAHUPOBAHUE MPU IPOEKTUPOBAHUN TOCTUHUYHOTO NPEAIPUSATHUS.

Bomnpocsl opranu3zanun oxpassl ¥ 0€30M1aCHOCTH TOCTUHUYHOTO IPEANPUATHS

OCHOBHBIE KPUTEPUH, OIPEIENSIOIINE YCIOBUS pa3MELLIEHUS

Tunosorus u GyHKIMOHATEHOE HA3HAUYEHHE HOMEPHOI'O M MHBIX ITOMELeHUH (POHJa TOCTUHULL U
JPYTUX CPEACTB pa3MeLICHUS

ITnanel oOcmyxuBaHus rocrel (pa3mMelieHne U MUTaHKue)

Me:x1yHapOIHbIE CETU CPEJICTB pa3MEILEHUs

Oco6eHHOCTH pa3MeIIEeHUs B CEIbCKOM TYpU3ME

Typucrckue 6a3bl, IPUIOTHI U KEMIIUHTH

KapaBaHUHT 1 IEPCIIEKTUBBI Pa3BUTHUSA

CtpykTypsl ¥ QyHKIIMOHAIBHBIE 0053aHHOCTH CIYKO TOCTHHUYHOTO MPEIPUATHS.

CuctemMbl MOJIOJEKHBIX OTEJIEH.

KoMMyHanbpHbI€ yClyr B TOCTUHULIE.

[InaByune rocTUHHLIBI

Cnyx0a noptbe

WnxeHepHble Ci1y>KObl TOCTUHUYHOTO MPEIIPUATHS

Munu-0apsl B HoMepax roCTUHUIL

Konekc noBeneHust 00CIy>KMBAIOIIETO MEPCOHAIA TOCTUHHIIBI

OuneHnnBanue oTBeTa CTYAEHTA HA JK3aMCEHE

Xapaxmepucmuka omeema oannwl

JlaH TONHBIN, pa3BepHYThI OTBET Ha TIIOCTABIEHHBIM Bompoc, moka3aHa | 46-50
COBOKYITHOCTb OCO3HAaHHBIX 3HaHHH 00 OOBEKTE, MPOSBISIONIASACS B CBOOOTHOM
ONIEPUPOBAHUY TOHATHIMHU, YMEHUH BBLACTUTH CYLIECTBEHHBIE U HECYILIECTBEHHbIE
€ro MpHU3HAaK{U, [PUUYUHHO-CIEACTBEHHbIE CBA3M. 3HaHUE 00 O0ObeKTe
JNeMOHCTpUpyeTcsi Ha (OHE TIOHUMAaHHsS €ro B CHCTEME JaHHOH HayKd |
MEXIUCIUIUIMHAPHBIX CcBsA3ed. OTBeT ¢opMmyaupyercss B TEpPMHHAaX HayKHu,
U3JI0KEH JIUTEPATypHBIM SI3BIKOM, JIOTHYEH, JOKa3aTeJeH, JAEMOHCTPHUPYET
ABTOPCKYIO MO3MIIMIO CTYJCHTA.

Jlan TIONHBINA, pa3BEpHYTBIM OTBET Ha IIOCTABJICHHBIM BOIPOC, IIOKa3aHa
COBOKYITHOCTb OCO3HAHHBIX 3HaHMM 00 0O0BeKTe, J10Ka3aTeIbHO PACKPHITHI
OCHOBHBIE TIOJIOKEHUSI TEMbI; B OTBETE IIPOCJIEKUBAETCA 4YETKass CTPYKTypa,
JIOTHYECKasl IOCIEN0BATEIIBHOCTh, OTPaXKarllas CYIIHOCTb PAacCKpPbIBAEMBIX
NOHATHH, Teopwii, sBiIeHUU. 3HaHMe 00 oOBEKTe HeMOoHcTpupyercs Ha ¢one | 41-45
MOHMMAaHHUS €ro B CHCTEME JIaHHOM HayKH U MEeXIUCUUIUIMHAPHBIX cBsized. OTBET
U3JI0KEH JIUTEPAaTypHBIM S3BIKOM B TEpMHUHAX HAayKH. MoryT OBITh JOMYIIECHBI
HEJ0YEThl B OIpe/IeJICHUH TIOHATUHN, UCIIPABIIEHHBIE CTYICHTOM CaMOCTOSITENIHHO B
IIPOLECCE OTBETA.

JlaH TOJIHBIN, pa3BEPHYTHIM OTBET HA MOCTABJICHHBIA BOMPOC, MOKA3aHO YMEHUE
BBIJACINUTH CYIICCTBCHHBIC n HCCYIICCTBCHHBIC IIPpU3HAKH, MNPUIUHHO- 36-40
clenCcTBEeHHbIe CBs3U. OTBET UETKO CTPYKTYPHUPOBAH, JIOTHYEH, H3J0XKEH B
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TEPMHHAaX HAYKH. O,Z[HaKO JOIMyHICHbI HE3HAYHUTCIbHBIC OIINOKH WU HEOO0YCTHI,
HCIIPABJICHHBIC CTYJICHTOM C IIOMOIIBIO «HABOJAIINUX>» BOIIPOCOB NPCIOAaBaTCIIA.

JlaH TOJIHBIA, HO HEJOCTaTOYHO IOCJIEAOBATEIbHBIH OTBET HA IOCTaBJIECHHBIN
BOIIPOC, HO TMpU OSTOM IIOKa3aHO YMEHHUE BBIIECIUTh CYLIECTBEHHBIE H
HECYILIECTBCHHbIE NPU3HAKU M NIPUYMHHO-CIIEACTBEHHbIE CBs3U. OTBET JIOIMYEH U
U3JI0’KEH B TEPMUHAX HayKu. MoryT ObITh JomylieHsl 1 -2 ommnbku B onpeaeneHun
OCHOBHBIX IOHATHUI, KOTOPbIE CTYJEHT 3aTPYAHAETCS] HCIIPABUTH CAMOCTOSITENILHO.

31-35

JlaH HENOCTaTOYHO NOJHBI M HEIOCTaTOYHO pa3BepHYThIM oTBeT. Jlormka u
MOCJIEIOBATENbHOCTh HM3JIOKEHUSI HMMEIOT HapyuieHus. JlomymieHsl ommOKd B
pPACKpBITUM  TOHATHH, ynorpeOieHun TepMUHOB. CTyAeHT He CcIocoOeH
CaMOCTOSITEJIbHO BBIIETIUTh CYLIECTBEHHbIE M HECYIIECTBEHHbIE IPHU3HAKU H
NPUYHHHO-CJIECTBEHHBIE CBA3U. CTYJICHT MOXKET KOHKPETU3UPOBATh 0000IIEHHBIE
3HaHMs, JIOKAa3aB Ha IpUMEpax UX OCHOBHBIE MOJOXKEHUS TOJBKO C IOMOUIbIO
npenoasarens. PedeBoe oopmienue Tpedyer nonpaBoK, KOPPEKIUH.

26-30

JlaH HenoJHBIM OTBET, JIOTMKAa U IIOCJIEI0BAaTEIbHOCTh W3JIOKEHUS HMEIOT
CYyILIIECTBEHHbIE HapylieHus. JlomyiieHsl TpyOble OMIMOKK MpU ONpeAeTCHUU
CYILIHOCTU PACKPHIBAEMBIX NOHATUMN, TEOPUM, SBJICHUI, BCIEACTBUE HEIOHUMAHUS
CTYJIEHTOM MX CYILIECTBEHHBIX M HECYIIECTBEHHBIX ITPU3HAKOB U CBA3eH. B oTBere
OTCYTCTBYIOT BBIBOJBI. YMEHHE PACKPBITH KOHKPETHBIC TPOSIBICHUS 0000IIEHHBIX
3HaHUU He nokazaHo. PeyeBoe oopmiienne Tpedyer nonpaBoK, KOPPEKIUH.

21-25

JlaH HEemoJHBIA OTBET, MPEICTABISIONIMI CO00M pa3po3HEHHBIE 3HAHUS 110 TEME
BONpPOCAa C CYLIECTBEHHbIMH OIIMOKaMH B ompejaeieHusx. IlIpucyTcTByroT
(dparMeHTapHOCTb, HEJOTUYHOCTh u3JI0KeHUs. CTyIeHT HE OCO3HAaeT CBS3b
JAHHOTO TIOHATHSA, TEOPUH, SIBIEHUS C JAPYrUMH OOBEKTaMM JUCLUIUIMHBL.
OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3allUd M JIOKA3aTelIbHOCTh H3JOKeHUs. Peub
HerpaMoTHas. JIONOJIHUTENBHBIE U YTOYHSIOLIUME BOIPOCHI IMPENOJABATENs HE
IIPUBOAAT K KOPPEKILUU OTBETA CTYJEHTA HE TOJIBKO Ha IOCTABIECHHBIN BONPOC, HO
Y Ha APYTHUE BONPOCHI JUCHUILINHBIL.

1-20

He IMMOJIYYCHBI OTBCTEI 11O 0a30BEIM BOITpoCaM OAVCHHUIIIIMHBI.

0

IToxa3zarenu u KPUTEPHUHA OLICHUBAHUSA KOMIIeTEeHIIUil Ha PA3JUYHBIX 3Tanax ux

q)OpMI/IPOBaHI/Iﬂ, OIMMCAaHHuEC KA OHCHUBAHUA

YpoBeHb chOPMUPOBAHHOCTH KOMIIETECHIIMHI

«MHUHMMAJIBHBIH «MMUHUMAJIBHBIH «CpenHuii ypoBeHb» «BbIcokui
YPOBEHb He | ypoBeHb»(56-706a08B) | (71-85 6asioB) YPOBEHb)
JAOCTUTHYT» Kommerenmym Kommerenmym (86-100
(MeHee 55 6a110B) | chOPMUPOBAHBI. c(hOpMHUPOBAHEI. 0aJ1J10B)
Kommerennun HE Kommerenmun
c(OpPMHPOBAHBI. CcdopmupoBansl 6a30Bble | 3HAHUSA o0mmpHbIe, | chOpMUPOBaH
CTPYKTYpBI 3HAHUH. CUCTEMHBIE. BI.
3HaHUs
OTCYTCTBYIOT, YMmenuss ¢parmeHTapHbl | YMEHUS HOCST | 3HaHUS
YMEHMSI U HaBbIKU HE | U HOCST | pENpOAYKTUBHBII TBEP/BIE,
c(OpMHUPOBAHBI. PENpOAYKTUBHBII XapakTep, NPUMEHSIOTCS K | apryMEHTHPOB
Xapakrep. PELIEHUIO TUIIOBBIX | aHHBIE,
3aaHuN. BCECTOPOHHHE.
JleMoHCTpUpYETCS
HHU3KUH ypoBeHb | JleMoHcTpupyeTcs YmMenus
CaMOCTOSITEJIbHOCTH JIOCTATOYHBIN YPOBEHB | YCIIEUTHO
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MPAKTHYECKOTO HABBIKA. | CAMOCTOSTEIIHHOCTH MIPUMEHSIOTCS
YCTOWUYHBOTO K  pELICHHIO
MIPaKTUYECKOTO HABBIKA. KaK THIIOBBIX,
TaK 5
HECTaHapPTHBI
X TBOPYECKUX
3aJaHUM.
JleMoHcTpUpy
€TCS BBICOKHUM
YPOBEHb
CaMOCTOSTEIIb
HOCTH,
BBICOKAs
aJalTUBHOCTD
MIPAKTUIECKOT
0 HaBBLIKA
OnucaHue KPUTEPUEB ONIEHUBAHUS
OO6yyarommuiics OO6yuarommiics OO6yuarommiics OObyuaromuiic
JEMOHCTPHPYET: JIEMOHCTPHUPYET: JIEMOHCTPHUPYET: i
- CYILIECTBEHHBIE - 3HAHHA - 3HAHHE U IOHUMaHHe JIEMOHCTPHpYE
POOEITBI B 3HAHUSAX | TEOPETHUECKOTO OCHOBHBIX BOIIPOCOB T
yueOHOTo Marepuana, KOHTPOJIUPYEMOTo o0bema | - TIy0oKue,
MaTepuana; - HEIOJIHBIE OTBETHI Ha IPOrPaMMHOTO BCECTOPOHHHE
- IOTIYCKaI0TCs OCHOBHBIE BOITPOCHI, MaTepuana, H
MPUHIIAITHATEHBIC OIIIMOKH B OTBETE, - TBepAbIC 3HAHUS apryMEHTHPOB
OIIMOKY TIPU OTBETE | HEAOCTATOYHOE TEOPETUIECKOTO aHHBIC 3HAHUS
Ha OCHOBHBIE MMOHMMAHHE CYITHOCTH MaTtepuana. MIPOrPaMMHOTO
BOMPOCHI OHIIETa, M3JIaraéMbIX BOIIPOCOB; -CIIOCOOHOCTh MaTepuana;
OTCYTCTBYET 3HAaHUE | - HCYBEpCHHBIC U yCTaHABIIUBATh U - TIOJIHOE
Y IIOHUMaHue HETOYHBIC OTBETHI Ha OOBSCHATH CBS3b IMOHHMaHUe
OCHOBHBIX ITOHATHI | JJOIMOJHUTEILHEIE MIPAKTUKU U TCOPHH, CYITHOCTH U
U KaTeropwii; BOIIPOCHI; BBISIBJISITH IPOTUBOPEUHS, | B3AUMOCBSI3U
- HEIOHUMaHHE - HEJOCTATOYHOE MPOOJIEMBI ¥ TSHICHITHH paccMmarpuBae
CYIITHOCTHU BIIQJICHUE JIUTEPATYPOH, | pa3BUTHS; MBIX
JIOITOTHUTEIBHBIX PEKOMEHIOBAaHHOM - MpaBUJIbHBIC U MIPOIIECCOB H
BOIPOCOB B paMKax | IpOrpaMMoi KOHKpETHbIE, 0€3 TpyObIX | SBIICHUH,
3a1aHuil OuIeTa; JIACIIMIUTNHEI, OIIMOOK, OTBETHI Ha TOYHOE 3HAHUE
- OTCYTCTBUE - ymeHue 0e3 rpyobIx MOCTABIIEHHBIE BOMPOCHL, | OCHOBHBIX
YMEHHSI BBITIOJHATE | OIIMOOK periarh - YMEHHE peliaTh MTOHSITHH B
MPAKTUIECKHE MPAKTUYECKHE 3a/1aHusl, | MPAaKTHYECKUE 3aJaHus, pamKax
3a1aHus, KOTOpBIE CIIeIyeT KOTOpBIE CIeIyeT 00CYKITaeMBIX
PelyCMOTPEHHBIE BBIIIOJIHHUTb. BBIIIOJIHUT; 3a]aHul;
IPOrPaMMOit - BJaJeHiEe OCHOBHOM - CIOCOOHOCTH
JUCIIUILINHEI, JUTEepaTypoOu, yCTaHABIUBATh
- OTCYTCTBHE PEKOMEHIOBAaHHOM U OOBSICHATE
TOTOBHOCTH MpOrpaMMoi CBSI3b
(cmocobGHOCTH) K JUCITATITAHBI; MPAKTUKHU 1

JAUCKYCCHU U
HU3KYIO CTCIICHDb
KOHTAaKTHOCTH.

- HaJIM4ue COOCTBEHHOM
000CHOBAHHOMN ITO3UIINHI
0 00CYX/T1aeMbIM
BOITPOCAM.

TEOpUH;
- JJOTMYECKH
MIOCJIEI0BATEN
BHBIE,
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Bo3MokHBI CoZiepKaTesIbH
HEe3HAYHUTEJILHBIE ISCH

OTOBOPKH Y HETOYHOCTH B | KOHKPETHBIE U
PACKPBITUU OTETbHBIX MCYEPIBIBAIOI]
MOJIOXKEHUH BOIIPOCOB W€ OTBETHI Ha
owera, MPUCYTCTBYET BCE 3aJIaHus
HEYBEPEHHOCTh B OTBETaX | Owiiera, a

Ha TaKXKe
JIOITOJHUTEILH
bI€ BOIPOCHI
IK3aMEHaTopa;
- YMEHHE
pemarb
MPaKTUYECKHE
3a1aHu;

- cBOOOIHOE
HCIIOIB30BaHU
€ B OTBETaX Ha
BOIIPOCHI
MaTepuasoB
PEKOMEHI0BaH
HOl OCHOBHOM
5
JIOIIOJHHUTEILH
o
JUTEPATYPHI.

Onenka Ounenka Onenka «xopomo» / Ounenka
«HEY/10BJIETBOPHUTE | «YAOBJIETBOPUTEIBHO» | «32a4TEHO» «OTJIUYHOY /
JBLHO» /He 3aU4TEeHO0 | / «3aYTEHO» «3aYTEHO»

TecToBbIE 3aJaHUS
1 pyOexnas arrecranus

1. I/IHI[yCTpI/IH TOCTCIIPUUMCTBA — JTO:

a.

0.

B.

MpealpuHUMAaTeNbCKas JEsITeNbHOCTh B cdepe yCIyr, OpUEHTHUPOBAaHHAs Ha IOJIy4EeHHE
rapaHTHPOBAHHOW MPUOBLIHN;

cdepa mpenpUHUMATEIbCTBA, COCTOAIIAs U3 TAKMX BUIOB 0OCTY>KUBaHUS, KOTOPbIE OMUPAIOTCS
Ha TMpHUMEpbl TOCTENPUUMCTBA, XapaKTEpU3YIOIIMECS IIEIPOCThI0 U JIpYyXKearodueM 1o
OTHOIIECHHUIO K TOCTSM;

BUJl JEATEIbHOCTH, OCHOBBIBAIOIIMKCA HA BHEAPEHUM B TEXHOJOTUIO CEPBHCA IEPENOBBIX
METOJIOB 00CITY)KMBaHHsI © MAKCUMAJIbHOM Y/I0BJIETBOPEHUH 3aPOCOB KIIUEHTYPHI.

2. Bynrano — aT0:

a.
0.

B.

HEOOJIBIIOE CTPOCHUEC U3 JICTKUX MATCPUAJIOB, UCITOJIB3YEMOC JIJIA pa3sMCIICHH TYPUCTOB,
CTaLII/IOHapHHﬁ KOpa6J'IL, U3BATBIM U3 OKCIUTyaTallUh KaK TpPaHCIOPTHOC CpCACTBO H
I/ICHOJ’II)SyeMBII\/II B KQYECTBC OTCJIA,

CIICIUAJIM3UPOBAHHAA KYPOPTHAA rOCTUHUIA HA 6epery MOps € pECTOPAHOM U aKBAITapKOM.

3. KoprioparuBHas KynbTypa TOCTHHHYHOTO CEPBUCA — ITO:

a.

0.

COBOKYIHOCTh TOCTYIKOB, COBEpPUIAEMBIX IE€PCOHAJIOM TOCTUHUYHOIO MPEINPUATUS IpHU
B3aUMOJICVICTBUM C BHEILIHEW CpeIou;

Ha60p OHpeI[eJIeHHBIX HpaBI/IH IIOBCACHUA (((HpaBI/IH I/IFpBI))), HpI/IHSITbIX Ha TOM WHWJINM HHOM
MPEANPUITHN HHIYCTPUH TOCTUHUYIHOTO CEPBHCA;
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B.

CTEINEHb COBEPILICHCTBA (YPOBEHb Pa3BUTH) Mpolecca 00CTyKUBAHHUSI TOCTUHUYHON KIMEHTYPHI
B IICUXOJOTMYECKOM, OSTHYECKOM, ICTETHUYECKOM, OPraHU3alMOHHO-TEXHOJOTMYECKOM H Jp.
aCIICKTaXx.

4. U3 Tpex rpymnim XxapaKTepUCTHK BbIOEPUTE O/HY, OTPAXKAIOUIYIO ClIeHU(UKY TOCTUHHUYHBIX YCIYT:

a.

0.

HAJCKHOCTh, A(P(HEKTUBHOCTh, IEIOCTHOCTh, TIOJE3HOCTh, OOOCHOBAaHHOCTH, MPOCTOTA B
IKCILIyaTaIuH, SCHOCTh M THOKOCTB;

KOMIIJICKCHOCTH ycnyr, 06H3aHHOCTB yLIaCTI/ISI KIIMCHTA " HpOI/ISBOI[I/ITeHSI YCJ'IYT B CO31aHHUU
TOCTHHUYHOTO IPOJYKTa, COBMEIICHHUE pPadOT W YCIYr, HArJIAIHOCTh M PE3yJbTaTHBHOCTb,
TJIACHOCTDH U TIOOHIPEHUE, ATTPAKTUBHOCTB;

HEOJIHOBPEMECHHOCTh ~ MPOILIECCOB  MPOM3BOJACTBA W  MOTPEOJICHHS TOCTHHUYHBIX  YCIYT,
OTpaHHYEHHAs BO3MOXXHOCTh XPAHCHHWsS, CE30HHBIM XapakTep CHpoca, CPOYHBIN Xapakrtep,
IIMPOKOE  y4yacTHEe  IEpCOHajJa B IPOM3BOJCTBEHHOM  IpoOIecce,  HEOCsI3aeMOCTh,
B3anMO03aBHUCUMOCTb YCJIYT u 1eiin HyTeIHeCTBI/ISI.

5. Cnenuduka o0CIyKUBaHUS 110 TYPUCTCKOMY KJIaccy:

a.

Kareropus o0CITy)KUBaHHsI KIIMEHTYPhI B TOCTHHHIIAX, O3HAYAOIIAs pa3MelIeHUe 110 2—4 YeoBeka
B HOMepe O3 BaHHBI WiIM Jymia. [lurtaHue opraHu3yercss B Kade WIH CTOJIOBOH,
(GYHKIIMOHUPYIOIIMX TIPU TOCTUHHIIE;

Kareropusi 00CITy>)KMBaHUS TPEAYCMATPUBACT Pa3MEIICHHE TYPHUCTOB B OFOJKETHBIX TOCTHHHUIAX
2-3* B HOMepHOM (oHJe co Bcemu ynobctBamu. Kak mpaBuito, JaHHBIE TOCTUHHUIIBI Pa3MEIICHBI
Ha OKpauHe OOJIBIIOr0 Topo/ia JIM0O0 B HEOOBIINX HACSICHHBIX TyHKTaX. [luTanue: 3aBTpaku;
Kareropuss OOCIYXXHMBaHHUS TPEAyCMAaTPUBAET pa3MEIICHHEe Ha TYPHCTCKOM MaplipyTe, Ha
TYPUCTCKHX O0BEKTax (TypOaszax, jarepsx, MPUIOTaX U T. J.) C OPraHU3ALUCH IBYXPa30BOIO
MUATAHUS: 00€ U YKHUH.

6. Cneunduka 00CITy>KUBAHUS 10 TUITY «IIBEICKHI CTOI»:

a.

B.

dbopMa camooOCITyXKMBaHHUS ToceTuTesield kade, Oapa, Oydera mpHU MOMOIIU CHEIHATEHOTO
MOJyJIsl, HA KOTOPOM DPAaCKJIaJbIBalOTCS 3aKyCKH OBOIIHBIE, MSCHBIE, PBIOHBIE M Jp., KOTOpHIE
MOCETUTENN MOTYT BHIOMpATh Jisi ce0si B HeoOXoauMoM KojmdectBe. OrmuiaTa 3a MOJb30BaHHE
ycayraMy HIBEJICKOTO CTOJIa B3UMAETCS 10 MPEHCKYPaHTy NPONOPIMOHAIBHO ChbeJCHHOMY;
dbopma caMo00OCTyKHBaHHS MTOCETUTENICH pecTopaHa BBICIICH KaTETOPHH, CYTh OOCITY)KUBAHUS B
TOM, YTO B IIEHTPaJbHOM YacTH pecTOpaHa Ha OOJBIIOM CTOJIE PACKJIaJIbIBAIOTCS 3aKyCKH,
KOTOpbIE IOCETUTEIN MOTYT BbIOMpaTh JUisi ce0s B HeoOXxoaumom KoiuudecTBe. Omata 3a
M0JIb30BaHKE YCIIYTaMu IIBEACKOI0 CTOJIa yCTaHABIMBACTCS (PUKCUPOBAHO;

dbopma camMOOOCHTY>KHBaHUSI TIOCETUTENEH pPECTOPAaHOB CETH OBICTPOTO  OOCTYKMBAHUS,
(GYHKIMOHHPYIOIIAs TPHU TOCTHHUIAX. [[UTaHHEe BXOUT B CTOUMOCTh MPOKUBAHUS B TOCTHHHUIIE.

7. 'apanTHiiHOE NHCHMO (3as1BKa) HA pa3MelleHUE B TOCTUHUIIE — 3TO:

a.

0.

B.

JOKYMEHT, W3BELIAIOIIMM TOCTUHHUIY O >KEJAaHUM KOHKPETHBIX JIMI BOCIIOJIB30BAThCA €€
yCIIyramy;

JOKYMEHT, TapaHTHUpPYIOIIMKA O€3yCIOBHYIO OIJIaTy 3aKa3aHHBIX T[OCTHHUYHBIX  YCIyT
ornpeaeNeHHbIMU (PU3NUYECKUMH UITH FOPUINYECKUMHU JIMLAMU, TIOIUCAHHBIN PYKOBOIUTEIEM HUITH
IJIaBHBIM OyXTalITepOM OTpE/IeTICHHON OpraHn3aluy;

MUCBMO B a/Ip€C TOCTUHUYHOTO MPEANPUATHS ¢ TPOCKOOH MPEeTOCTaBUTh MUTAHWE B TOCTUHUYHOM
pecTopaHe JHIaM, TPUOBIBAIOIUM U3 IPYTOTr0 PErHoHa.

8. PacmupenHoe TOIKOBaHNE TEPMUHA «CBEPXOPOHUPOBAHUEY:

a.

3arpy3ka TOCTHHHMIBI npu Kodhduuumente 3arpy3ku cBeime 100 % 3a cueT yCTaHOBKH
N00aBOYHBIX KpoBaTeld B HOMEpHOM (hoHAE WM O0OpYyIOBAaHUE CIYXKEOHBIX MOMEIIECHUI MOJ
BpPEMEHHBIN KUIION (OHL;

MIPUHSATHE 3asiBOK HA OpPOHUPOBAaHUE MECT B TOCTUHHUIIAX CBEPX UX pealbHON BMECTUMOCTH;
OTIpaBKa 3asgBOK Ha OpOHMpPOBaHWE MECT B TOCTUHHUIE KIMEHTYpoil 0e3 momyueHus
MOATBEPKJIEHUS O COTJIACHH OT TOCTUHUIIBI.

9. TepMHH «TOBBILIEHUE KJIacca 0OCTYKUBAHUS»:
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a. TpeOOBaHUS KIMEHTYPbl TOCTUHHIIBI K aIMUHUCTPALIMHU 110 TOBBIIICHUIO Ka4eCTBA TOCTUHHYHOTO
CepBHCa B COOTBETCTBUU ¢ 3akoHOM «O 3ammTe mpaB notpeduTeneity. Hukakoit 10MOTHUTEIBHON
IJIaThl KJIMEHT 332 OKa3bIBAEMbIN €My cepBHUC 00Jiee BBICOKOIO Kilacca HE IUIATUT;

0. W3MEHEHHUs KadecTBa OOCITY)XMBaHHS KJIMEHTa TOCTHMHMIIBI B CTOPOHY €ro YJIy4dlIeHHs 10
KEJIaHWI0 KIIMEHTa B Mpejaenax ISHCTBYIOMEH KiaccuuKamuu yciyr. JTO BJEYET 3a cOoOoi
OILIaTy Pa3HUIIbl B CTOUMOCTH 00Jiee BBICOKOTO Kilacca 00CIyKUBaHUS;

B. CTPEMJIEHHE TPYIOBOr0O KOJUIEKTHBA paboTaTh C BBICOKOW OTJAuel, MOCTOSIHHO COBEPILEHCTBYSI
TOCTUHUYHYIO TEXHOJIOTHIO U CITY)KEOHBIN ITHKET.

10. Bo3menienue 3a aHHYJISIINIO — 3TO:

a. oIulaTta IpeaBapUTEeIbHOr0 OPOHUPOBAHUS TOCTUHUYHOW KJIMEHTYPOH 10 MPUYHHE €€ He3ae3/1a B
OTOBOPEHHBIE CPOKU;

0. orlata U3MEHEHUH B CPOKHM 3ae3/a, KaTeropuyHOCTb HOMEpHOro (hoHAa, OKa3zaHHE MPOYUX
TOCTUHUYHBIX YCIIYT, IPOU30IIEIINX 110 BUHE KIIUEHTA,

B. OIUIaTa MOKyMaTreIeM FOCTHHHYHBIX yCIYyT (KJIMEHTOM) PacxXo/I0B MpOAaBIla TOCTUHUYHBIX YCIYT
(rOCTMHHMILIBI), BO3HMKLIMX B pE3yJbTaTe AaHHYJISALUMU IIOKymHareaeM 3a0pOHMpPOBAHHOIO B
TOCTUHUIIE OOCITY>KUBAHHUS.

11. TexHOIOTHS TOCTUHUYHOTO OOCITY>)KHBAHHSI — JTO:

a. TOJHOE COOTBETCTBHE TOCTUHUYHOTO OOCIIY)KMBAaHHS MOTPEOHOCTSM KIMEHTYpPhI B MEPHO] €e
IIPOYKUBAHUS B KOHKPETHOM TOCTUHULIE;

0. ONTUMAIBHOCTh TOCTUHUYHOTO OOCTY>KMBAaHUS C TOYKU 3PEHUS COOTBETCTBHS BCEX BUIOB YCIYT
OJIHOMY, JIpyrOMY WJIM MHOMY YPOBHIO, a TaKXe OOIIMM CTaHAapTaM, HIPHUHITBHIM B OTPACIU
(MHIYCTPUU TOCTUHUYHOTO CEPBHUCA);

B. COBOKYIMHOCTh CBEJCHHH O METOAAX W CPEICTBaX, HEOOXOAMMBIX JUIS MPEIOCTABICHHUS YCIYT
pa3MeIlIeHHs] KIHUEHTYpE, O PALMOHAIBHBIX IpHEMaX HCIOJIb30BaHUS 3JaHUM, COOPYKEHHI,
000pyI0BaHUS TOCTUHHUIL, O TPUMEHSIEMBIX METOIAaX 00CITyKUBAHHUS.

12. BpiOOp OCHOBHOT'O HamlpaBiE€HUs JESITEIbHOCTH FOCTUHHUYHOTO MPEANPUATUS C YYETOM BHEIIHUX U
BHYTPEHHUX (PaKTOpOB pabOThI OCYIIECTBISAETCS Ha:

a. MHCTUTYLIMOHAIbHOM YPOBHE YIPABJIEHUS TOCTUHULIEH;

0. yIpaBJIEHYECKOM YPOBHE yNpaBJICHHsI TOCTUHULIEH;

B. Ha BCEX YPOBHAX YIPABICHUS TOCTUHULIEH.

13. OpranuzanvoHHas CTPYKTypa TOCTMHUYHOTO NPEANPUSITHS —AHTO IOCTPOCHHE OpraHu3aluy B
COOTBETCTBHH C:

a. pazMepamu FOCTHHHIIBI;

6. MOTpeOHOCTAMHU OOCITYKHBAOILETO EPCOHANIA;

B. TOTPEOHOCTSIMH YIPaBISIOLIEr0 IepCcoHaIa.

14. Yro HEe OTHOCUTCA K MpPUHLMIIAM IIOCTPOEHHUS OPraHM3alMOHHOW CTPYKTYpBl YIPaBIIECHUS
TOCTUHHYHBIM TIPEANPUATHCM:

a. 4YeTKOCTh JINHUM BJIACTH;

0. coOroJieHre TEXHUKU 0€30I1aCHOCTH;

B. pa3JeleHHe TpyAa U Cleluanu3amus;

I. pa3jereHre OTBETCTBEHHOCTH.

15. Haub6onee 3¢ppexTrBHOI OpraHU3allMOHHON CTPYKTYPOH TOCTUHUYHOTO MPEAIPUATHS SBISETCS:

a. JIMHEWHas OpraHu3alloOHHAas CTPYKTYpa;

0. nuHelHOo-(QyHKIMOHANBHAS (MITaOHAS ) OpTaHU3AI[MOHHAS CTPYKTYpPa;

B. MaTpuYHasi OpraHu3alloOHHAas CTPYKTYpa;

r. Jo0as U3 BbIIIE MEPEYUCICHHBIX CTPYKTYD.

16. Uto OTHOCUTCA K MPUHIMIAM ITOCTPOEHUS OPraHU3allMOHHON CTPYKTYPBI YIPABJICHHUS TOCTHHUYHBIM
MPENNPUATHEM:

a. 3(QexTuBHOE MOTUBUPOBAHUE;

0. (QYHKIHOHATHHOE OTPAHUYCHHE JIESTEIHHOCTH,

B. MEX(YHKIMOHAIbHbIE KOMMYHUKAIUU;

I. JMana3oH KOHTPOJIS.
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17. CounanpHas CTpyKTypa TOCTUHUYHOTO NPEATIPUATHA:

a. SBJISIETCS KECTKOW, HE MEHSIOIIEHCS B 3aBUCMMOCTH OT CKJIaJbIBAIOIICICS CUTYallUH;

0. oOpa3oBaHa MaTepUaTbHO-TEXHUYECKON 0a30¥ TOCTHHHIIBI;

B. MHOroo0pasueM JMYHBIX U IPOU3BOACTBEHHBIX OTHOILICHHH.

18. TexHuueckasi CTpyKTypa FOCTUHUYHOTO MTPEANIPUATHSL:

a. IpeiacTaBiaser co0oM  MaTepualbHyl0  0a3y  TOCTHUHMIBI, OOpa3sOBaHHYIO  3JIaHHUAMH,
000py/IOBaHUEM U TEXHOJIOTHUSIMU;

0. sABuseTca rMOKOM, OBICTPO MEHSIOILEHCS B 3aBUCUMOCTH OT CKJIAJbIBAIOIIEHCS CUTYaLlUH.

B. 00Opa3oBaHa MEPCOHATIOM TOCTUHUIIBL.

19. Opranuzanus AeATeNbHOCTH OTJIENbHBIX HCIIOJIHUTENEH M ocCyllecTBIeHHEe OOpaTHOH CBs3U C
IIEPCOHAJIOM IIPOBOJIUTHCS Ha!

a. MHCTUTYLIMOHAJIBHOM YPOBHE YIPaBJIECHUS I'OCTHHULICH;

0. yIpaBIEHYECKOM YPOBHE YIPABJICHUS TOCTUHUIIEH;

B. TEXHMYECKOM YPOBHE YIPABICHUS FOCTHHULIECH;

I. Ha BCEX YPOBHSX YIPAaBIEHUS TOCTUHULIEH.

20. OGecneuenre HHGOPMALIMOHHOTO, 3KOHOMUYECKOI'0, 3CTETHUECKOT0, OBITOBOTO U ICUXO0JIOIUYECKOTIO
KOM(OPTOB OTHOCUTCS K (DYHKIMH yIIpaBJICHUS TOCTUHUYHBIM IPEATNPUATHEM, 2 UMEHHO:

a. (DyHKIMM IUTAHUPOBAHMUS;

0. (QyHKIHH OpraHU3aIUY;

B. (DyHKIMM MOTHBHPOBAHMUS;

r. (QyHKIUH KOHTPOJIS.

21. ®dopmMupoBaHME LIEHOBOM NOJIMTUKA OTHOCUTCA K (YHKUMH YHOPABICHUS TOCTUHUYHBIM
MpEeANPUATHEM, & UMEHHO:

a. (DyHKIMM IUTAHUPOBAHMUS;

0. (QyHKIHH OpraHU3aIUY;

B. (DyHKIIMM MOTHBHPOBAHMUS;

r.  (QYHKIIMH KOHTPOJIS.

22. IlepeyeHb TOMOTHUTEIBHBIX YCIYT 3aBUCUT OT:

a. MECTOpAaCIOJIOKEHUSI TOCTUHUIIBI,

0. KaTeropuu roCTUHUIIBI;

B. II€JIEBOTO PbIHKA TOCTUHUIIBL;

I. JKeJIaHUS pyKOBOJICTBA TOCTUHUIIBI.

23. B Mex1lyHapOIHOH MpPaKTUKE TOCTUHHULIBI Pa3/IeNIAIOTCs Ha CIEAYIOIINE YPOBHU OOCITYKMBaHMUS:

a. BBICIIMK YPOBEHB, CPEIHUN YPOBEHb, HU3IINN YPOBEHB;

0. MHpOBOM CTaHAAPT, CPEAHUN YPOBEHb OOCIYKUBAHMSI, OTPAHUUEHHOE 00CITyKUBaHUE.

25. KoHKypeHTOCIOCOOHOCTh — 3TO:

a. Mpolecc, € IOMOIIbI0 KOTOPOrO pbIHOYHBIE CHJIBI PabOTAalOT CBOOOIHO, TapaHTHUPYA
MPOAYKTUBHOE NPHUMEHEHHE OTPaHMYEHHBIX PECypcoB OOIIEeCTBA M MAaKCHUMHU3ALUIO OOIIEro
SKOHOMHYECKOTO OJIarOCOCTOSHHS;

0. cocTs3aHuEe MEXIY NMPOU3BOAMTENSIMU (IIPOAABLIAMH) TOBAapOB U YCIYT, a B OOLIeM ciyyae —
MEXy JTIOOBIMH SKOHOMHYECKUMU, PHIHOYHBIMU CYObeKTaMH; 00pb0a 3a phIHKU COBITA C LIEJIBIO
noJry4eHus 6osee BBICOKUX J0XOA0B, MPUOBLTH, IPYTUX BBITOJ;

B. CIOCOOHOCTH TOBApOB OTBEYATh TPEOOBAHMSIM KOHKYPEHTHOTO PBIHKA, 3allpocaM IMOKYyIaTresiel B
CpaBHEHHH C IPYTMMHU aHAJOTHYHBIMU TOBAapaMHU, IIPEJICTABICHHBIMH Ha PHIHKE;

I. COBOKYINHOCTb CBOWCTB M XapaKTE€PUCTUK MPOAYKLIHMH, KOTOpPbIE MPHUIAIOT € CIOCOOHOCTH
YJIOBIIETBOPSTH 00YCIOBICHHBIE UJIH MIpEAoaraeMple MoTpeOHOCTH.

26. 3Be31a KauecTBa He BKIIFOYAET:

a. CHCTEMY MOTHBAllUU;

0. cucTteMy B3aMMOOTHOIIIEHUH C NHBECTOPAMU;

B. CHCTEMY B3aUMOOTHOILIEHHH C MOTPEOUTEISIMU;

I. CHUCTEMY B3aUMOOTHOILIEHHH € MOCTABIIUKAMH.

27. ®opMbl 00CITYy)KUBAaHUS Ha 3Ta)Xe OBIBAIOT:
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aBTOHOMHasl, IOJIyaBTOHOMHasl, [IECHTPaTM30BaHHas;
LIEHTpATM30BaHHasA, CTAllHOHAPHAS, BBI3bIBHAS;

BXOJIIasi B IEPEUEHb YCIIYT, IONOJIHUTENbHAS, [IJIaTHAs;
BCIIOMOTaTelIbHAsI, TONOJIHUTENbHAs, VIP-00cnyxuBanue;
VIP-o6cnyxuBanue, J0MOTHUTENbHAS, TUIATHAS;
JOTIOJTHUTENIbHAS, TUTATHAS, CITy)KeOHas.

28. KosmeKTuBHBIE CPEICTBA Pa3MEIIEHUS — 3TO:

a.
0.

B.

TOCTHHHIBI U AHAJIOTUYHBIC CPEACTBA pa3MCILICHUA
CIICHUAJIM3UPOBAHHBIC CPCACTBA PA3SMCIICHUA
COOCTBEHHBIE KHUJIMIIA.

29. Cnenuanu3upoBaHHbIE CPEACTBA PAa3MEILEHUS — ITO:

a.
0.
B.

KJIYOHBIC TOCTHHHUIIBI,
IMAaHCHOHATEI;
CaHATOPHH.

30. Orenu 115 KpaTKOBPEMEHHOTO MPOKUBAHUS — 3TO:

a.

0.

B.

TPAaH3UTHBIE TOCTUHMIIBI, OOCIYXHBarOIIME 000N KOHTHHIEHT B YCJIOBUSAX BBIHYKICHHOM
KpaTKOBPEMEHHOM OCTAaHOBKU (B cpeiHEM OT 1 /10 3 HOUEBOK);

TOCTHHHUIBI JEJIOBOTO Ha3HaueHus (OM3HEC-0TeNH), OOCIYKHMBAIOIIUE JIHI, NPeObIBAIOIIMUX B
JIEJIOBBIX NO€3/1KaX U KOMaHIMPOBKaXx;

TOCTHHHULBI JUIs OTAbIXA (KypOPTHBIE, TYPUCTCKHUE U T.I1.).

31. Morenb — 3T0:

a.
0.

B.

TOCTUHUIIBI U1 OT/IbIXa (KypOPTHBIE, TYPUCTCKHUE U T.I1.);

TOCTUHHMIIA JIJISl aBTOTYPUCTOB;

MIPUAOPOKHBIA OTENb, B KOTOPOM KpoMe KOoM(OpTaOenbHBIX HOMEPOB M OOIIEro TYpUCTCKOTO
00CITyKMBaHUS TIPEIOCTABIISIOTCS MECTa IS CTOSTHKHA aBTOMAIIIMH U BO3MOXHOCTh TEXHHUYECKOTO
00CITyKMBaHUS TPAHCIIOPTHBIX CPECTB.

32. Kakue u3 nepevynciIeHHbIX KJIaCCOB OOCTYKUBAHUS TOCTUHHUIL OTHOCSITCSI K 9KOHOM KJIaccCy:

a.
0.
B.
I.

First Class;

Moderate First Class;
Superior Tourist Class;
Tourist Class.

33. chym, BKJIFOUA€MbIC B CTOUMOCTB HOMCPA:

a.

0
B.
r

oponupoBanue (uepe3 Uurepuer, GDS, o Tenedony);

pa3IU4YHbIE CIIOCOOBI OTUIATH (HAIMYHBIC, KPEAUTHBIE KapThI, CUETA);

TyaJIeTHbIC TPUHAJIC)KHOCTH (TIOJIOTEHIIA, IaMITyHb, MBLIIO, TyaJeTHas Oymara);
ybopka HoMepa.

TecToBbIC 321aHUS
2 py0exHasi aTTecTanus

34. @akTOpsl, BAUAIOIINE HA IPUHATHE PEIICHHS O MOKYNKE TOCTUHUYHBIX YCIYT:

a.
0.
B.
r.

KyJIbTYpHasl Cpeaa;
JUYHOCTHBIE XapaKTEPUCTUKH MOTPEOUTENS;
MICUXOJIOTHYECKUE (PaKTOPHI MOTPEeOUTENS;

COOTBETCTBHE LIEHBI U KAUECTBA MIPEJOCTABIAEMON yCIYTH.

35. 'ocTHHUYHLBIE [IEOU 3TO:

a.

IpyINa TOCTUHUYHBIX TPEANPUITANA, OCYIISCTBIISIONIAs KOJUICKTUBHBIN OM3HEC W HAaXOJISIIAsCs
MOJI HETIOCPEICTBEHHBIM KOHTPOJIEM PYKOBOJICTBA IEMBI0O HA OCHOBAHUU 3aKITFOYEHHOTO MEXIY
TYPUCTCKHAM TIPESIMPUATHEM U KOMIIAaHUCH KOHTpaKTa Ha YIIPaBJICHHE,

rpynmna TOCTHHHYHBIX, TYPUCTCKUX M TPAHCIOPTHBIX MPEANPHUSATHA, OCYIIECTBISIOMINX
KOJUIEKTHUBHBLIN OM3HEC;

BEpHbI 002 BapHUaHTAa.
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36.

37.

38.

39.

40.

41.

42.

43.

44

45

46

47

B kakoii ctpane mpuMeHsieTcs cucTemMa OyKB MpH KiIacCU(UKAIIMKA TOCTUHUYHBIX TTPEITPHSITHIA:
a. ABscTpus;

0. Kuraii;

B. ['penus.

I'octuamnmna BMecTuMocThio 0T 150-400 MecT B COOTBETCTBUU C Kiaccu(PHUKAIEH — 3TO:

a. CpemHss;

0. Mera-oTelib;
B. Oosblas.
be3omnacHocTh B 0TEINIE — 3TO:
a. 3TO cUCTeMa Mep, Mo o0ecreueHHI0 0€30IaCHOCTH UMYIIIECTBA TOCTEH, UX JIMYHON OE30I1aCHOCTH,
MH(POPMAIIMOHHOM 0€30MaCHOCTH, a TAKXKE 3AaHUS OTEIIS U €T0 CIY)KaIINX;
0. nuuHas 0€30MaCHOCTh TYPUCTOB, COXPAHHOCTh UX UMYILECTBA;
B. 00a BapuaHTa BEPHBHI.
Kakoit B1J1 TOCTHHUYHOTO MTAKeTa YCIyT OTHOCUTCS K KOHIPECC-TypU3MY
a. KoH(epeHII-TIaKeT;
0. maket BeixoaHoro aus (Week-end);
B. JKCKYPCHUOHHBIN (TYpUCTUYECKHUI) M1AKET;
I. CeMEHHbII naker (Ui poauTenel ¢ 1eTbMH).
OcHoBHbIE TPeOOBaHUS, IPEIBABISEMbIE K TOCTUHUIAM /1711 OU3HEC-TYPUCTOB:
a. Hanuyue KoH(epeHI-3aja;
0. HanmM4yre HOMEPOB THIIA «aMapTaMEHT;
B. BEpHBI 00a BapHaHTa.
Kakwue ycimyru TyprCTCKOTO MPOIYKTa OTHOCSATCS K TOTIOJIHUTEILHBIM?
a. pa3MeLICHUE;
0. mnuTaHue;
B. pa3BieKaTeIbHbIC IPOrPaMMBI.
Kakas cucrema kinaccugukaluy rocTHHUIL cyliecTByeT B Poccuu:
a. OyKBEHHas CHCTEMa;
0. cucreMa pa3ps/IoB;
B. 3Be3/Has CUCTEMA.
[TocrostHHBIE (OTIEPAaIMOHHBIC) PACXOJIBI I TOCTHHUIL — 3TO:
a. 3apa0oTHas IuIaTa aJJMUHUCTPALIH;
0. apeHaHas 1iara;
B. OIUIaTa CTOMMOCTHU MOCTEIBHOTO O€JIbs, MOJOTEHEll, OCY/IbI.
. laitTe onpenenenye NOHATHIO «MHYCTPHs TOCTEIPUUMCTBAY:
a. oOecrieueHHe TypUCTOB KOJUIEKTUBHBIMU CPEACTBAMHU pa3MeEIlEeHUS;
0. oOecrneueHre TYpPHCTOB WHAMBHIYaTbHBIMH CPEACTBAMHU pa3MEIICHUs, MPeIHa3HAYCHHBIMH IS
BPEMEHHOTO MIPOKUBAHUS;
B. Ou3Hec, HalpaBJIEHHbI Ha oOecliedeHHe MPHUE3KUX JIOACH KUIbeM, MUTAaHUEM, a TakXkKe Ha
OpraHU3aIMIo0 UX JI0CYTa.
MNunuBuayanbHble CpecTBa pa3MELIEHUs — 3TO:
a. TOCTHHMIIBI U aHAJIOTHYHBIE CPEJICTBA pa3MeEIleHuS;
0. crenuaan3upoOBaHHBIE CPEICTBA Pa3MEIICHHUS,;
B. KOTTEIKH, CIaBaeMbI€ B HACM.
. Ciennanu3upoBaHHbIE CPENICTBA PA3MEILEHUS — 3TO:
a. MpoUIAKTOPUH;
0. oOIIecTBEeHHbIE Cpe/iCTBA TpaHCIoOpTa (Moe3/1a, KPyHU3HbIe Cy/a, IXThl);
B. CIIa-OTely;
T. BEpHBI BCE BAPHAHTHI.
. OTenu U1 JUIMTENFHOTO POKUBAHUS — 3TO:
a. TPAaH3UTHBIE TOCTUHMIBI, OOCIYXHBAIOIIME OO0 KOHTHHICHT B YCJIOBUSAX BBIHYKICHHOM
KpaTKOBPEMEHHOM OCTAHOBKH (B CpeHEM OT 1 10 3 HOUEBOK);
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0. TOCTHMHHMIBI JEJIOBOTO HazHadyeHUs (OM3HEC-OTENH), OOCTYXHBAIOIIUE JIHUI, MPeOBIBAIOIINX B
JETOBBIX MTOE3IKaX ¥ KOMaHANPOBKaX;
B. amnapT-OTeIu.

48. Kakue 13 rnepeuncieHHbIX KJIaCCOB 00CTyKMBAHMSI TOCTUHUIL BBIIIE TIO YPOBHIO OOCTYKHUBaHUS

a. First Class;

0. Moderate First Class;

B. ModerateDeluxe;

r. Deluxe.

49. Ycnyru, He BKIIIOYaeMble B CTOUMOCTh HOMEpa:

a. YCIIYTH IpavyeyHol;

6. TenedoHHBIE CUETA;

B. TYyaJeTHbIC MPUHANIICKHOCTH (TOJOTEHIIA, IIAMITyHb, MBLJIO, TyajJeTHas Oymara);

r. ybopka HOMepa.

50. MapkeTuHr — 3TO IpolLecc:

a. KOMMYHHUKAIIUU C KJIMEHTaMU;

0. COOTBETCTBUS PECYPCOB MPEANPUITHUS ¢ POPMUPYEMBIMU HII CYIIECTBYIOIIMMHU MOTPEOHOCTSIMH
KJINEHTA;

B. NyOJHMYHOE OmOBelIeHNE PUPMOIl MOTEHIIMATBHBIX TOKYIATENeH.

51. Toctuauiia BMeCTUMOCTEIO OT 400 MECT B COOTBETCTBHH C KJIaCCH(PUKAIUCH -ITO:

a. Manas;

0. cpemHss;

B. Ooubllag;

I. Mera-oreib.

52. Cuctema 3amuThl UHQOPMALIMK B OTEINE — ITO:

a. 3TO CHCTEMa Mep, 0 00ecreyeHHIo Oe30MMaCHOCTH UMYIIIECTBA FOCTEN, UX JIMYHON O€30MacHOCTH,
MH(OPMAIIMOHHON OE€30MaCHOCTH, a TAKXKE 3/1aHUS OTEJIS M €T0 CIYXKAIIHX;

0. COBOKYMHOCTh OpPraHoB M (WIM) HCIHOJHHUTENEH, HCIOIb3yeMON HMM TEXHHUKH 3alllUuThl
nH(pOpMaIINH, a TaKKe 00BEKTOB 3alUTHl, OpraHN30BaHHAs U (PYHKIIMOHUPYIOIIAs IO TPaBUIIaM,
YCTAaHOBJICHHBIM COOTBETCTBYIOIIMMU TPABOBBIMHU, OPTaHU3AIMOHHO-PACTIOPAIUTEIbHBIMU |1
HOPMAaTUBHBIMH JOKYMEHTaMH B 00J1aCTH 3alUTHl HH(GOPMAIUH.

B. JIMYHas 0€30MacHOCTh TYPUCTOB, COXPAHHOCTh UX UMYILECTBA.

53. Kakoil BuJ TOCTHHUYHOTO MMaKEeTa YCIyT HE OTHOCUTCS K KOHIpeCC-TypU3My?

a. KoH(epeHII-TIaKeT;

0. maket BeixogHoro aus (Week-end);

B. JKCKYPCHOHHBIN (TYpUCTUUYECKUI) MaKeT;

I. CEeMEWHBIN makeT (Ui poauTeNe ¢ 1eThbMH).

54. Ha30BUTE OCHOBHBIE CITY>KObI TOCTUHUIIBI:

a. cmyxk0a mpuema u pa3MelieHus, aIMUHUCTPAaTUBHAS, KOMMepYecKas, ciyk0a 0e30MmacHOCTH;

6. cimyx0a mpuemMa U pa3MelIeHUs, WHKEHEPHO-TEXHUYECKas ClIyx0a, SKCIUTyaTallid HOMEPOB,
aJIMMHHUCTpaTHBHAs CITy>kK0a, KOMMepuecKas Ciyxkoa;

B. BepHBI 00a BapuaHTa.

55. BrogkeT npsIMbIX 3aTPAaT FTOCTUHUIIBI COCTOUT U3:

a. 3apaloTHas MjaTa aJMUHUCTPALUY;

0. 3apa0OTHOH TUIaThl paOOTHUKOB OTENIsl, HEMOCPEACTBEHHO CBSI3aHHBIX ¢ 00CTY)KUBAaHHUEM TOCTEHN —
TOPHUYHBIX, OQUIIMAHTOB, OAPMEHOB U T. [1.;

B. OIUIaTa CTOMMOCTHU MOCTEIBLHOTO O€JIbsl, MOJOTEHEIl, TOCY/IbI.

55. C mo3uimy cOOCTBEHHNKA TOCTUHUIIBI HANOO0JIee BaXKHBIM SIBJISIETCS ITOKA3aTENb:

a. BaJIOBOW MPUOBLIH;

6. uucTOi MpUOBLIHN;

B. TNPHOBLTH OT MPOJAXK.

56. Ecnu Tekymue aKTHBBI TOCTHHHUIBI MPEBBIINIAIOT KPATKOCPOUYHBIE 0053aTeNbCTBAa, TO TOCTHHHIIA
CUMTACTCS:
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a. peHTabenbHOI;

0. JIMKBUIHOWM;

B. ILJIATEXECIIOCOOHOM.
57. IlpoBepka KpeauTOCIIOCOOHOCTH MOCTOSIIbIIEB TOCTUHULIBI:

a. He BXOJHUT B 33/1a4d KOMMEPUECKOU CITy>KObI TOCTHHUIIBL;

0. BXOIWT B 3a/1a4ll KOMMEPYECKON CITYKObI TOCTHUHHIIBI;

B. XOJIMT B 3a/1a4ll KOMMEPYECKON CITYKObI TOCTUHHUIIBI, TOJIBKO C PA3PELICHUS TOCTOSIIBLIEB.
58. KommMepueckas cimyx0a rOCTHHHIIBI:

a. MOXET OKa3blBaTh COIYTCTBYIOIUE YCIYTM CTOPOHHUM OpIraHU3aLMsIM;

0. MOXET OKa3bIBaTh TOJBKO OXPAHHBIE YCIYTU CTOPOHHUM OPraHU3alUsIM;

B. HE MOXeET OKa3bIBaTh YCIIYTH, HE CBSI3aHHBIE C 0OecreueHneM 0e30MacHOCTH TOCTHHHUIIBI.
59. C kako# 1enpio co3aeTcsl KoOMMepUecKas ciyk0a B TOCTHHHIIE?

a. 3alMTa UMYLIECTBA CAMOM T'OCTHHMIIBI;

0. 3ammMTa UMYIIECTBA MOCTOSIIbIIEB TOCTUHUIIBL;

B. BEPHO BCE MEPEUHCIECHHOE.
60. Kakue Mepbl M0 COXpaHEHHI0 KOMMEPYECKOH TailHbl IPUHUMAET ciiyk0a 6e3omacHocTu?
YCTHBIN 3aIIpeT;

a. OrpaHUYEHHsI KpyTa JIMII, JOMYyCKAeMBbIX K JaHHON MH(pOpMAIUH;

0. BHeceHHe TpeOOBaHMU MO KOH(MUICHIMAIBHOCTH KOHKPETHOW HWH(GOpMAIMKA B JIOTOBOPHI C

napTHEPaMH.

61. JlaHHbIE O pacxojax TOCTHUHUIIBI IO OOBIYHBIM BHUJIAM JAESTENBHOCTH (B pa3pese 3JIEMEHTOB 3aTpaT)
MIPE/ICTaBJICHBI B:

a. Oyxrairepckom OaiaHce;

6. ordere 0 (UHAHCOBBIX PE3yIbTATAX;

B. OTYETE O JIBUYKEHUU JICHEKHBIX CPE/ICTB.
62. C mo3unuu coOCTBEHHUKA TOCTUHUIIBI HanOosiee BaXKHBIM SIBJISIETCS TTOKa3aTeb:

a. BaJIOBOM NMpuObLIH;

0. uHCcTOM MpUOBLIH;

B. TPHUOBLIN OT MPOJAK.
63. HaszoBure pas3zien KOMIUIEKCHOTO OW3HEcC-IIaHa TOCTUHUIIBI, B KOTOPOM OTpa)XaroTcs KpaTKo
OCHOBHBIE HeH OM3HEC-TIIaHa:

a. pe3loMe;

0. TIUIaH MapKETHHTa;

(UHAHCOBBIN TUTAH.

64. 3agauaMy UHBECTUIIMOHHOTO MEHEPKMEHTA TOCTUHHIIBI SBJISIOTCS:

a. MUHHUMM3ALUS UHBECTHUIIMOHHBIX PUCKOB;

0. MaxkcuMH3alus IpUOBUTH OT OCYILECTBISEMON HHBECTUIIMOHHOM 1€ATEIbHOCTH;

B. YyJIydllIeHHE MOoKa3arenel GUHAHCOBOM EATENIbHOCTH MPENPUiTHUSI.
65. Onpenensercs yMHOKEHUEM KOJIMYECTBA HOMEPOB KAXKJI0M KaTEropyuy Ha YHUCIIO MECT B KAKIOM M3
HUX U XapaKTepu3yeT KOJUYECTBO TOCTUHUYHBIX MECT:
€MKOCTbh TOCTUHHIIBI;
HOMEpHOI1 poH;
€IMHOBPEMEHHAsi BMECTUMOCTb;
MIPOIMYCKHAs CIIOCOOHOCTb.
66. JIOKyMeHTOM MOJTBEPKIAIOIIUM (aKT OIJIaThl TYPUCTCKOTO MPOIYKTA, SABIISETCS:

a. Typ;

0. JI0TOBOp O pealin3alMy TyPUCTCKOTO MPOIYKTa;

B. TYpPUCTCKas MyTEBKa;

I. TYPHUCTCKUH IPOIYKT.

Jw o

OcHoBHbIe GyHKIMHU CJIYKOBI IPHEMa U pa3MelleHHUs
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l)moanepxka HEOOXOAUMOTO CAHUTAPHOT'O COCTOSTHUSI HOMEPOB
2)ycayra XUMYUCTKH

3)KOHTPOJIb CUCTEM TETIOCHAOXKEHUS

4)KOHTPOJIb TEXHUUYECKOTO 000pyA0BaHUs

5)o0ecnieyeHne TypucToB (PU3KYyIbTYPHO-030POBUTEILHBIMU YCIYTaMU
6)perucTpanus ¥ pa3MeIIeHue rocTei

2. OcHOBHBbIE QYHKIUM CJIYKOBI IKCIUTyaTAlIUM HOMepHOTro (oHaa:
1)o6cnykuBaHue rocTeil B HOMepax

2)0pOHUPOBAHKE HOMEPOB

3)BOIPOCHI 110 OPraHU3ALMH MTPE3CHTAINI

4)okazaHue ycIyr COpaBOYHOU CITyKObI

S)u3yueHue U aHaJIu3 MOTPEOHOCTH KIMEHTOB

6)rprieM, perucTpalus U pa3MelleHnue TYPUCTOB 0 HOMepaM

3.0OcHOBHBIC (PYHKIHH CIYKObI 001IECTBEHHOI0 MUTAHMUA:
1)okazanue yciyr CBsi3H

2)okazaHue OBITOBBIX YCIYT

3)opranuzanus u 00CIyKMBaHUE OAHKETOB

4)aHanu3upyeT COCTOSIHME TOCTUHUYHOTO PhIHKA
5)o0cny)uBaHuE TYPUCTOB B HOMEpax

6)KOHTPOJIb 32 pabOTOH CUCTEMbI KOHAMLIMOHUPOBAHUS

4.0cHOBHBIC PYHKIMH (DMHAHCOBOM CJIYKOBI:

1)ripuem rocreit

2)oka3aHue OBITOBBIX YCIYT

3)aHanmu3UpPYyeET pe3yabTaThl XO3SIICTBEHHOH JCSITEIIBHOCTHIO
4)peMOHT U CTPOUTENILCTBO

5)okazaHue TPaHCIOPTHBIX YCIYT

6)KOHTPOJIb 32 pabOTOI CUCTEMbI KOHAMIIMOHUPOBAHUS

5.0cHOBHBIC PYHKIIMH HH/KCHEPHO-TEXHUYECKOH CIyKObI:

1)ycnyru napukmaxepckoiu

2)co3anue ycinoBHi i GYHKIMOHUPOBAHUS SIEKTPOTEXHUUECKUX YCTPOICTB
3)yciyru cropr3aia

4)ycayri IOpTHOTO

5)TOproBbie KHOCKH

6)KOHTPOJIb 32 COOIOIEHUEM HOPM M ITPABUII KOJIOTUYECKOH 0€30MacHOCTH

6.0cHOBHBIC QYHKIINM KOMMEPYeCKOil C1y:KObI:
l)onepaTuBHOE U CTpaTErMuecKoe MIaHUPOBAHKE
2)KOCMETUYECKHI KabUHeT
3)COpTUBHO-03/I0POBUTENBHBIN LIEHTP

4)maccax

5)npueM u pazMenieHne rocTen

6)OpoHHpOBaHHE

7.0cHOBHBIE QPYHKIIUHM BCIIOMOTaTeJIbHBIX CJIYXKO:

1)uzydyenue noTpedHOCTEN KIMEHTOB

2)co3anue ycinoBHi 11 GyHKIIMOHUPOBAHUS CAHUTAPHO-TEXHUYECKOTO 000PY10BaHUS
3)TpeHaxxepHbIC 3aITbI

4)ycayru mpadyeyHoit



5)KOHTPOJIb 3a COOIOIEHUEM HOPM M IIPABUJI 110 OXpaHe Tpya
6)peructpanus rocTei

8.0cHoBHBIe PyHKUIMM TONOJTHUTEJIbHOM CJIY:KObI B OTeEJI€:
l)ananu3upyet pe3ynbTaThl PUHAHCOBOU EATEITHBHOCTH MPEATPUSTUS
2)ycayru OM3HeC-1IeHTpa

3)BONPOCHI TPABOBOTO 00ECIICUCHUS

4)BU30Bas MOAJIEPIKKA

5)npoTuBONIOKApHAS 0€30ITACHOCTh

6)pacyer KJIMEHTA U BbIC3]I TOCTS

9.YMeCTHO NpeIJIOKUTh YaeBble B TOCTHHHUILE:
I)xaccupy

2)ynpaBisiomemMy

3)ropHU4HOMN

4)MeHemKepy 1Mo OPOHUPOBAHUIO

5)0yxrantepy

10.K XnJjibIM NOMeIeHUsAM B TOCTHHHIIE OTHOCUTCS:
1)BecTrO0IL

2)aIMUHUCTPATUBHBIC TIOMEIICHUS

3)nomenieHus: OOIIECTBEHHOT'O 3HAYCHHS

4)HoMepa Bcex KaTeropui

5)X0351iiCTBEHHbIE TTOMEIICHHUS

6)CKJIaJICKHE TTOMEILICHUS

11.Anmnapramenr:

1)aAByXKOMHATHBIA HOMEP

2)napsl HOMEPOB

3)cranbHs, TOCTHHAS, KAOMHET
4)cTaHIapTHBIN OJJHOKOMHATHBIN HOMEP
5)HOMEp-ITIOKC

6)IOTYITIOKC

12.AfMUHHMCTPATUBHbIE OMEIIEHHA:
1) kyxHs

2)0enbeBbie

3)[MOYNHOYHBIC

4)103Ta)KHBIE XOJUIBI

5)0yxranrtepus

6)oTaen KaapoB

13.K BepTHKAIbHBIM KOMMYHHKALUAM B TOCTHHHIIE OTHOCATCSH:
1)aTax

2)0ankoH

3)IaeCTHUIIBI

4)mud el

5)pecTopaHbl

6)BepaHa

14.00cay;kuBaomme NoMemeHus:

1)mepexo bt

2)ranepen



3)XOJUIBI
4)0ydeTnr
5)6apsl

6) KOpUIOPbI

15. liis1 ocymiecTB/IeHUsI ObICTPOH M BHICOKOKAYECTBEHHOI YOOPKHM rOCTHHUIA J0JIKHA

pacnosarars:
1 )r1oIHOIIEHHBIM UHBEHTapeM

2)aBTONIApKOM

3)BBICOKOKBAIU(PUIIMPOBAHHBIMYU CHIEIMATTUCTAMH B 00JIACTH MUTAHUS
4)COBpEeMEHHBIMU MOIOILIMMHU CPEACTBAMU

5)cOBpeMEHHBIMH BHIaMU YOOPOUHBIX MaIIUH

6)aHMMAaIMOHHOM CITY>KOOH

16.Y0opouHbie padOTHI 10 HA3HAYEHUIO:
I)rekymas yoopka

2)y0opka BHYTPEHHUX MTOMEIICHUI
3)y0OopKa >KUJIBIX TOMEIICHUH
4)renepanbHas yoOopka

5)y0Oopka 3a0pOHHPOBAHHOTO HOMEPA
6)ipoMexyTouHas yoopka

17.Y0opounbie paboThI 10 BUAY:

1)ybopka mecT 00LIECTBEHHOTO MOJIb30BAHUS
2)ybopka caHy3JI0B OOIIECTBEHHOTO MOJIb30BaAHUS
3)y6opka mociie Bble3/ia rocTs

4)exxemHeBHas yoopka

5)y6opka 3a0pOoHUPOBAaHHOI'O HOMeEpa
6)ipoMexyTouHas yoopka

18.YTo youpaercsi B nepByIo o4epeb B MHOTOKOMHATHOM HOMepe:
l)roctunas

2)canysen

3)npuxoxas

4)cronoBas

S)cnanbHs

6)xabuHeT

19.Kakoii B yOOpKH OCyLIeCTBJIsIeT TOPHUYHAS, IIPEKIE BCEro:
I)Texymiast yoopka

2)ybopka 3a0pOHHUPOBAHHOTO HOMEPA

3)exxenqHeBHas yoopka

4) ybopka 1mmocJe Bble3/1a TOCTS

5)npomexxyrouHasi yoopka

6)sKcmpecc yoopka

20. B noroBope Mexay rocTuHulei 1 TypupmMoil yKa3zaHo:

1) CKOJIbKO CTOUT HOMEP B TOCTUHHUIIE

2) CKUJIKU Ha OTUIATY TPOKUBAHUS

3) B KaKue CPOKH JT0JDKHA OBITh MOJaHa 3asiBKa HA pa3MeIIeHUE TYPUCTOB
4)xaTeropusi HomMepa

5)KOIMYECTBO TYPUCTOB

40



6)(bamMuIuu TYpUCTOB

21.0pra"nu3anuoHHasi CTPYKTYpPa COBPEMEHHOI'0 OTeJis 3aBUCUT OT:
1 )xonuuecTBa HOMEPHOTO (PoH 1A

2)(hopMbI COOCTBEHHOCTH

3)cermenTa nmoTpeOUTENsA

4)1eneBoro Ha3HAYEHUsI TOCTUHUIIBI

S)aupexTopa

6)rn. Oyxranrepa

22.B kakoi ciyx0e roctuHHIbI 0T 50 1 00Jiee MPOLIEHTOB BCEro ITATa COTPY/AHUKOB:
1 )amMUHKCTpaTUBHAS CITYX0a

2)cimyx0a ynpaBieHUss HOMEPHBIM (DOHIOM

3)cnyxba mprema u pa3MelieHus

4)xo03sMicTBEHHAs Cllyx0a

5)koMMepueckas cayxoa

6)UHKEHEPHO-TEXHUUECKas CiIyx0a

23.Kakoii oT1e/1 B TOCTHHHIIE MOKeT OTHOCUTBCS K CJIy’K0e MAPpKEeTHHIa U MPOAAK:
1)mopThe

2)[OCBIIBHBIX

3)XUMYHUCTKH

4)npaueyHoit

5)0poHHpOBaHUS

6)ciryx0a mprieMa M pa3MerneHus\

24.0cHoBHbIe QYHKIIMH HOYHOTO ay/INTOPA COCTOAT:

1) B KOHTpOJIE, 4TOOBI IEPCOHAN HE cTal

2) B KOHTPOJIE 32 HOYHON yOOPKOil HOMEPOB

3) B KOHTpOJIE, YTO OTENb MOTYUHJI IJIATY 3a MPEIOCTABICHHbIE YCIYyTH
4) B KOHTpOJIE 3a TOCTSIMHU

5) KOHTPOJIb 32 6E30MACHOCTHIO TOCTUHHIIBI

6) 6poHMpPOBaHKE HOMEPOB

25.K cay:xx0e mopTbe OTHOCATCS:
1) mBeitapsr

2) rOpHUYHbIE

3) KOHCBEPKHU

4) GeiMaHbI

5) aTMUHHCTPATOP

6) yoopmuku

26. K conyTCTBYIOLIUM yCIyraM OTHOCHATCS:
1) xpanenue Oaraxa
2) oTmpaBKa U MOJIy4E€HUE TTUCEM U TEJIerpaMM
3) MeaUIMHCKAas: TOMOIIb
4) opranu3anus Mpo1aku OUJIETOB
5) 3KCKYpCHOHHOE 00CITyKUBaHHE
6) mpokat aBTOMOOMIIEH
TecroBble 3a1aHuA
2 pyOexHasi aTTecTanus
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1. KonekTuBHBIE CPEACTBA Pa3MENICHHUS:
+10Ma OTIbIXa

+ cOpTUBHBIE Oa3bl

KOMHAaThl B KBapTUpax

aoma

KOTTEIKU

KBapTHpa

2. UnpuBuayanbHble CPEICTBA Pa3MELLIEHUS:
MOTEIHN

ITAHCUOHATBI

KOHI'PECC-LIEHTPbI

jarepsi TpyZia u OTJbIXa

KpYHM3HBIE CyJia

+KBapTUpa

3. lonoaHuTEIbHbIE TOCTUHUYHbBIE YCIIYTH:
+KUHOKOHLEPTHBIN 3aJ1

+0ubnnoTexa

‘+IIapuKMaxepcKas

MUTAHUE

+XHUMYHUCTKA

MPOKUBAHUE

4.B aIMUHUCTPATUBHYIO CIIy>KOY BXOJMT:
otTaen OpOHUPOBaHUS

TeneoHHas Ciryx0a

MO3TaKHas CITyxk0a

TJIaBHBIA UH)KEHEP

+cekpeTapHuar

+oTAen KagpoB

5.busHec-eHTp NpenoCTaBIsIET CAEAYOLINE BUIBI YCIIYT:
OpraHu3alys SKCKyPCUOHHOTO 00CTYKHUBaHUS
+ ycllyru nepeBOJ4YNKOB

+xode Opeiiku

3aKa3 OMJIETOB B TeaTp

BU30Bast MOJIEPIKKa

npeocTaBiieHNe HH(OPMAIUK O JOCTOIPUMEUATEIbHOCTAX MOCKBBI
6.K criopTrBHO-0310pOBUTENBHOMY KOMILJIEKCY OTHOCSATCS:
KOCMETHYECKHE yCIyTU

+cayHa

opraHu3zaiys OaHKETOB

CTPUIITU3-LIOY

+Mmaccax

MapuKMaxepcKue yciayru

7. KoHCBhepKU IPEOCTABIIAIOT CIIEYIOIINE BUBI YCIIYT:
apeH/1a MoMeNIeHU ! 111 KOH(pEPESHITHI
MEX1yHapOAHAasl CIIyTHUKOBAsI CBSI3b

+3aKa3 )KeJe3HOI0POKHBIX OUIIETOB
+pe3epBUPOBAaHUE MECT B PECTOPAHAX
WNHuTteprner

YCIIYTH JIAMUHUPOBAHUS

8.Ilmara 3a HOMep B TOCTUHMIIE 32 MOJOBUHY CYTOK B3UMAETCS:
+o1 12.00 10 24.00 9acoB TEKYIIUX CYTOK
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He Oornee 6 yacoB MOCJIE PAaCYETHOTO Yaca

MIPU TPOXKUBAHUK HE 00JIee CYTOK (TIepBhIE CYTKH)

ot 6.00 1o 12.00 gyacoB TEKyIIHX CYTOK

P pa3MeUIeHUH B TOCTUHUILY 710 pacueTHoro yaca (ot 0 1o 12 yacoB)

ot 12.00 no 18.00 yacoB TeKyImMX CYTOK

9.Cny>k0bI TOCTUHUIIBI, KOTOPBIE BXOJISAT B OPraHU3ALMOHHYIO CTPYKTYPY YIPABICHHUS:
+ciyx0a rnpuemMa u pazMereHus

+cimyx06a 00CITyKUBaHUSI HOMEPHBIM (OHIOM

ciry>k0a JBOPHUKOB

ciryx0a moBapoB

ciryx0a crecapeit

+OTIen KaapoB

10.OcHOBHBIE 00513aHHOCTH COTPYIHUKOB BeUepHE cMeHbI Ci1yx0bI pecenmiH (¢ 15:00 mxo 23:00):
MOATOTOBUTH MOJHBINA CYTOUHBII OTYET O JEATEIBHOCTH OT/AeNa 3 MPOIIE NN JeHb
+BBITMOJIHEHUE OTIepaIyii 10 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTUHUIIE
MIPOU3BOIUTH MOOYIKY KIMEHTOB

+00paboTKa 1 HAYUCIICHHE TUIATEKEH 3a MPETOCTABIICHUE TUIATHBIX YCIIYT, BKIIIOYasi UX B CYET TOCTEH
noarotoBka k 7:00 cBefeHuit 0 3aHATOCTH HOMEpPHOTO (hoHAA
OCYIIECTBIISITH KOHTPOJIBHBIA 00XO0J 110 OTEIII0

11. OcHOBHBIE 00513aHHOCTH COTPYIHUKOB HOUHOM CMEeHBI ci1y)0blI pecernuid (¢ 23:00 qo 7:00):
MH(GOPMHUPOBAHUE TOCTEH 110 IUPOKOMY KPYTy BOIIPOCOB

+1ocenenue, 00CIy>KMBaHHe, BBIMICKA KJIHMEHTa

+oT4eT paboThl OTENs 3a NPEAbIIYLINI 1eHb

+BBINIOJIHEHUE OTepalnii M0 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTUHUIIE
+11pou3BOAUTH NOOYIKY KIMEHTOB

12.0cHoBHBIE PYHKIIUU CIYXObI TpHeMa 1 pa3MeIeHUs:

nojJep>KKa He0OXOIMMOT0 CAaHUTAPHOI'O COCTOSIHUSI HOMEPOB

yCIyTH XUMUYUCTKU

KOHTPOJIb CUCTEM TETTOCHAOKEHUS

KOHTPOJIb TEXHUYECKOT'0 000PYIOBaHUS

o0ecrnieyeHre TypuCTOB (PU3KYIbTYPHO-03/10POBUTENBHBIMU YCIYTaMH
+perucrpanms U pa3MeIieHue rocTei

13. OcHOBHbIE PYHKIIMU CITYKObI 3KCIUTyaTallud HOMEPHOTO (poH7a:
+o0cinykMBaHue rocTeil B HoMepax

OpoHUpOBaHUE HOMEPOB

BOIIPOCHI 10 OPraHU3aLUU IPE3EHTALNN

OKa3aHue yCIYT CIIPaBOYHOM CITyKObI

U3yYeHHE U aHaJIN3 MOTPEOHOCTH KIMEHTOB

MIpUEM, PETUCTPALIUS U pa3MelleHUe TYPUCTOB IO HOMEpaM

14. OcHoBHbIE (DYHKIIMH CITY>KOBI OOIIECTBEHHOTO MUTAHMSL:

OKa3aHue yCiIyr CBSI3U

OKa3aHHe OBITOBBIX YCIIyT

+opranmu3anus u 00cIyKiuBaHue OAaHKETOB

aHAJIN3UPYET COCTOSHUE TOCTUHUYHOTO PhIHKA

oOciTy’kMBaHHe TYpPUCTOB B HOMEpax

KOHTPOJIb 32 paboTOM CUCTEMbI KOHIUIIMOHUPOBAHUS

15. OcHoBHbIE PyHKIIMH (PUHAHCOBOU CITYKOBI:

IIPUEM TOCTEN

OKa3aHue OBITOBBIX YCIyT

+aHAIM3UPYET PE3YJIbTATHI XO35MCTBEHHOH ACSATEIBHOCTBIO

PEMOHT U CTPOUTEIHCTBO

OKa3aHME TPAHCTIIOPTHBIX YCIyT
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KOHTPOJIb 32 pab0TOM CUCTEMBI KOHAUIIMOHUPOBAHUS

16. OcHoBHBIE GYHKIIUA WHKEHEPHO-TEXHUYECKON CITY)KOBI:
YCIIyTH IapUKMaXepCcKOi

+co3nanue ycioBui A G yHKIIMOHUPOBAHUS SJIEKTPOTEXHUYECKUX YCTPOMCTB
yCIIyTH criopT3ajia

YCIIyTU IOPTHOTO

TOProBbIE KHOCKHU

KOHTPOJIb 32 COOJII0JIEHUEM HOPM U MPaBUII SKOJIOTHUECKOl 06e30MmacHoCTH
17. OcHoBHBIE (DYHKIIMH KOMMEPYECKOH CITykKOBI:
+0mnepaTuBHOE U CTPATETHYECKOE TUIAHUPOBAHHE
KOCMETHYECKHI KaOWHET

CHOPTUBHO-03/JOPOBUTEIBHBIN LIEHTP

Maccax

MIpHEM U pa3MelleHne rocTeit

OpOHHpOBaHHE

18. OcHOBHBIE (DYHKIIMHM BCHOMOTaTENbHBIX CIYXO:
U3Y4YE€HHUE NOTPEOHOCTEN KIMEHTOB

CO3/IaHHE YCTIOBHM ISl PYHKIIMOHUPOBAHUS CAHUTAPHO-TEXHUYECKOT0 000pyI0BaHUs
+TPEHaKEPHBIE 3aJIbI

+yCilyru npadyeqHon

KOHTPOJIb 32 COOJIIOJIEHUEM HOPM U IIPaBUJI IO OXpaHe TpyJa
perucrpanus rocren

19. OcHoBHBIE (DYHKIIMH JOMOTHUTEIBHOM CIYKOBI B OTENE:
aHaAJIM3UPYET Pe3yabTaThl (PUHAHCOBOW JAESATEILHOCTU MIPEAIPUATH
+ycayru Ou3HecC-1IeHTpa

BOIIPOCHI ITPAaBOBOT0 0OecreueHus

BU30Bas MOJIEPIKKa

MPOTHBOIOXkKapHas 0€30MaCHOCTh

pacuer KJIMEeHTa U BbIe3]] roCTs

20.YMECTHO IPEI0KUTH YAaEBbIE B TOCTUHULIE:

Kaccupy

YIPABJISIIOLIEMY

+rOpHUYHON

MEHeJ[Kepy 0 OPOHUPOBAHUIO

Oyxranrepy

21.K >KH1JIbIM TOMEIIEHHSIM B TOCTUHHUILIE OTHOCHUTCSL:
BECTUOOJIb

aAMUHUCTPATUBHBIE TTOMEILIEHUS

MOMEIeHUs OOIIECTBEHHOTO 3HAYECHHUSI

+HOMEpa BCex KaTeropui

XO035IIICTBEHHBIE TTOMELICHUS

CKJIa/ICKHE TTOMEIIEHHUS

22.AnnapTaMeHT:

JIBYXKOMHATHBI HOMEP

napsl HOMEpOB

+cnanbHs, TOCTUHAs, KaOMHET

CTaHJIapTHBIA OJJHOKOMHATHBIN HOMEP

HOMEP-JIIOKC

MIOJTYJTFOKC

23.IToncoOHbIE U XO3SUCTBEHHBIC TTIOMEIICHHS:
+MacTEepCKue

XOJLJTBI
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KaOWHET TUPEKIUN

+CKJ1aabl

KHUIIbIE HOMEpa

KOPHJIOp

24 .BcniomoraTebHbIEe TOMEIICHUS:
KJIaZIOBbIE

+BecTHO0Ib

OTJIeN KaJIpOB

CKJIQ IbI

+3UMHHUA ca

QT

25.AIMUHHUCTPATUBHbBIC TOMEIIICHUS:
KYXHSI

OenbeBbIe

MMOYNHOYHBIC

MO3TaXKHBIE XOJLIbI

+0yxranrepus

+OTIen KaapoB

26.K BepTHKaIbHBIM KOMMYHUKAIIMSIM B TOCTHHHIIE OTHOCSITCSI:
ATaX

0aJKoOH

+JIECTHHUIIBI

+1udTHI

pecTopaHbl

BepaHja

27.06cnyKUBarOIINe TOMEIEHUS:
TIePEXOJIbI

ranepeu

XOJLUTBI

+0ydersr

+6apbl

KOPHJIOPBI

28. Jlns ocyiiecTBiIeHUs ObICTPOM U BHICOKOKaUECTBEHHOM YOOPKHM rOCTMHHUIIA JOKHA pacIionaraTh:
+IO0JTHOIIEHHBIM UHBEHTapeM

aBTOIAPKOM
BBICOKOKBTU(DUIIMPOBAHHBIMU CIEIIHATMCTAMH B 00JIACTH MUTAHUS
+COBPEMEHHBIMHU MOIOIIIUMU CPEICTBAMH
+COBpPEMEHHBIMU BUIAMU YOOPOUYHBIX MAITH
AHUMAIMOHHOM CITy>KO0H

29.Y6opouHble paboThI 10 HA3HAYCHUIO:
TeKyIas yoopka

+yOopka BHYTPEHHUX MTOMEIIEHUI
+y0opKa KUJBIX TOMEIICHUH

reHepaibHasi yoopka

yOopKa 3a0pOHUPOBAHHOTO HOMEpa
MPOMEXKYyTOUHasi yOopka

30.Y60pounbie pabOTHI 11O BUY:

y0opka MecT 00IIECTBEHHOTO MOJIb30BAHUS
yOOpKa CaHy3JI0B 00IIIECTBEHHOTO MOJIb30BAHMS
+y0OopKa mocie Bbie31a TOCTsI
+exxeqHeBHas yOopka

+ybopka 3a0pOHIUPOBAHHOTO HOMEPA



+pomexxyTouHas yoopka

31.Yrto yOupaeTcst B IepBYyIO o4epe b B MHOTOKOMHAaTHOM HOMEpE:
TOCTHHAs

caHys3ell

MPUXOXKAsT

CTOJIOBAst

+CcranbHs

KaOuHET

32.Kaxoii Bua yOOpKH OCYLIECTBISICT TOPHUYHAS, IPEXKJIE BCETO:
TeKyIas yoopka

+y0Oopka 3a0pOHIUPOBAHHOTO HOMEPA

eXeJHEeBHas yoopka

yOOpKa 1mocie Bbie3/ia TOCTS

IIPOMEKYTOUHas yOopka

JKcmpecc yoopka

36. B noroBope Mexay rOCTHHHIICH U TYPPUPMOH yKa3aHO:
CKOJIbKO CTOUT HOMED B TOCTUHHUIIE

CKHUJIKM Ha OIUIaTy IPO>KUBAaHUS

+ B KaKkue CPOKH JOJDKHA OBITh MOJJaHa 3asBKa Ha pa3MeIleHUe TYPUCTOB
+Kareropus Homepa

+KOJIMYECTBO TYPHUCTOB

(bamMuIun TYpUCTOB

37.0pranu3anoHHas CTPYKTypa COBPEMEHHOTO OTEJIsl 3aBUCHUT OT:
+KoIMYecTBa HOMEpHOro (GpoHaa

+dopmbl coOOCTBEHHOCTH

+cerMeHTa noTpeduTeNs

+11€J1€BOT0 Ha3HAYECHHUSI TOCTUHUIIBI

JIUpEKTOpa

1. Oyxrairepa

39.1To ypoBHI0 KOM(opTa BUIbI CUCTEMBI KJIaCCU(PUKALIUU TOCTUHULL:
10 yacam

110 3B€31aM

+I10 KOpOHaM

+10 OykBam

0 3HaKaM

0 OYKaM

41.B kaxoii cyx0e roctuHuipl oT 50 1 60s1ee MPOLEHTOB BCETO IITaTa COTPYAHUKOB!
aJIMUHUCTpaTHUBHAs CITy»K0a

+cimyx0a ynpaBieHHss HOMEPHBIM (poHIOM

ciry>k0a mpuemMa 1 pa3MeneHHs

X035UCTBEHHAS CITyk)0a

KOMMepuecKas Clry:xoa

MHXEHEPHO-TEXHUUYECKas Ciryxk0a

42 Kakoif oT/1e)1 B TOCTUHHUIIE MOKET OTHOCUTBCA K CIIy)KO€ MapKeTHHTa U MPOJIaK:
MOPTHE

MOCBUTBHBIX

XAUMYHUCTKH

[Ipa4yevyHon

+OpoHUpOBaHUS

ciry>k0a mpuemMa 1 pa3MeneHHs

43.3Be3qHas cucreMa KiacCU(PHUKalMy TOCTUHUIL HauboJjiee pacpoCTpaHeHa B CIEAYIOIINX CTpaHax:

I'penns
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BenukoOpurtanus

CLIA

Uranun

+®@pannuu

+benprun

44 OcHOBHBIC (DYHKIIMM HOYHOTO ayIUTOPA COCTOST:
B KOHTPOJIE, YTOOBI IEPCOHAI HE CIall

B KOHTpOJIE 32 HOYHON YOOPKOil HOMEpOB

+B KOHTPOJIE, YTO OTEJb MOJIYUYMII IIJIaTy 3a IPEJOCTABIEHHBIE YCIYyTU

B KOHTPOJIE 3a FOCTAMHU

KOHTPOJIb 32 0€30MaCHOCTHIO0 TOCTUHUIIBI
OpOHHPOBaHNE HOMEPOB

45..K cnyx0e mopTbe OTHOCATCS:
+mBenapsl

TOPHUYHBIE

+TKOHCHEPKHU

+ aIMUHUCTPATOP

yOopIIKY

46. K comyTCcTBYIOIIUM yCITyraM OTHOCSITCSL:
+ XpaHeHue Oaraxa

+ OoTIpaBKa M NMOJIYYECHUE THCEM H TEJIErpaMM
+ MeUIUHCKas! TOMOIIb

OpraHu3aIys MPOJaKu OUIIETOB
HKCKYPCHOHHOE 00CITyKUBaHUE

MIPOKAT aBTOMOOHIIEH

47. becruaTHbIE YCIIYTH:

+ moOyka

JI0CTaBKa 1IBETOB

3aKa3 MECT B pecTopaHax ropoja

+ 10CTaBKa KOPPECIOHACHIIUT

+1pesocTaBiIeHre B HOMEP NMOCYAbI U CTOJIOBBIX TPHOOPOB

BBI30B TaKCH
48.Cnyx0a nmprueMa U pa3MeIleHUs BKIFOUaeT B ceOsl:

+ CHennanucToB OT/Iea OPOHUPOBAHUS

+ COTPYIHUKOB Tee(POHHOM CITyHKObI

TOPHUYHBIX

CITyX)0y MpayevyHON U XUMUYHUCTKH

OyXranTepuro

OTJIeT IPOJIaXK OAHKETHBIX 3aJI0B

49.CIIuP 3aHMMaeTcs pelIeHuEM CIEAYIOIUX BOIIPOCOB:
pemeHreM (MHAHCOBBIX BOIIPOCOB

BOIIPOCHI KaJIpOBOr0 oOecreueHust

BOTIPOCHI 0JIar0yCTPOICTBA TEPPUTOPUHU

+BONpPOCH OPOHUPOBAHUS

MoJiIep >KaHue CAaHUTAPHOTO COCTOSTHUSI HOMEPOB
oKa3aHMe (U3KYJITYPHO-03/10POBUTEIBHBIX YCIYT

9. Y4ueOHO-MeTOAMYECKOE H HH(POPMALIMOHHOE o0ecnedeHne JUCIUNIMHBI:
a) OCHOBHAas1 JIUTEeparypa

1. Edpemona, M. B. VYmpaBneHne ka4yeCTBOM TOCTHUHUYHBIX YCIYT : YYEOHHMK W TPAKTHKYM JJIsi
By30B / M. B. EdpemoBa. — Mocksa : M3garensctBo IOpaiit, 2020. — 350 c. — (Bricmiee
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obpazoBanmne). — ISBN 978-5-534-12253-4. — Texkct : snexrponssiii // ObC KOpaiit [caiiT]. —
URL: http://biblio-online.ru/bcode/447103

2.  Huxonenko, II. I'. Opranu3ainusi TOCTHHUYHOTO Jieia | y4eOHHUK M MpakTUKyM Juist By30B / I1. T
Hukonenko, E. A. llamun, FO. C. KimtoeBa. — Mocksa : U3narensctBo FHOpaiit, 2020. — 449 c.
— (Bricmiee obpazoBanue). — ISBN 978-5-534-10614-5. — Texkct : snexrponnsii / DbC
FOpaiir [caiit]. — URL.: http://biblio-online.ru/bcode/456699

3. Tumoxwuna, T. JI. Opranuzanusi rOCTHHUYHOTO Jena : yueOHuk it By3oB / T. JI. Tumoxuna. —
Mocksa : HUznarenscTBo Opaiit, 2020. — 331 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-08193-0. — Tekct: saekrponnbiii / DBC IOpaiir [caiit]. — URL: http://biblio-
online.ru/bcode/450317

0) 1OMOJIHUTEIbHAS JIUTepaTypa

1. Bypaxosckas, H. B. O6cnyxuBaHue B FOCTHHUYHOM KOMIUIEKCE OCOOBIX KAaTErOpUil KJIMEHTOB :
yaeOHoe mocobue mis By30B / H. B. Bypakosckas, O. B. Jlykuna, 0. P. ConogoBaukoBa. — 2-¢
u3n. — Mocksa : U3parensctBo FOpaiit, 2020. — 98 c¢. — (Bricmiee obOpazoBanue). — ISBN
978-5-534-11735-6. — Texkct : anekrponubiii / ObC IOpaiir [caiit]. — URL: http://biblio-
online.ru/bcode/457038

2. Tumoxuna, T. JI. TexHOJOTMM TOCTHHUYHOW NEATEIBHOCTH: TEOPHS U MPAKTUKA : YUCOHHK IS

By30B / T. JI. TumoxuHa. — Mocksa: MznmatenbctBo IOpaiit, 2020. — 336 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-08190-9. — Texkcr : anexrponusiii // ObC KOpa#T [caliT]. —
URL: http://biblio-online.ru/bcode/450318

B) UHTEepHET-pecypcehl:

OBC "YHuuBepcurerckas 6ubnuoreka Online http://biblioclub.ru/

Onekrponnas oubnmnoreka mucceprauuii PI'b (3B PI'B) https://dvs.rsl.ru

Hayunas snextponnas oudamnoreka https://www.elibrary.ru/defaultx.asp

Dnekrponnas oudmuoreka «kOpaiit» https://biblio-online.ru

Axanemus Google — mouckoBasi cucrema, pa3padoTaHHas! CIIEUAIbHO JJIS CTY/ICHTOB, YYEHBIX U
UCCcIIeI0BaTeNeH, MpelHa3HayeHa JUisi MOoMcKa MH(OOpMAlMU B OHJIAMHOBBIX aKaJIeMHYECCKUX
KypHaJlax ¥ MaTepHanax, IpouleJIInX dKCIepTHYIO orleHKy https://scholar.google.ru/

6. VYuuBepcanbHas 60a3a manusix East Vie https://dlib.eastview.com/

denepanbueblii nopran «Poccuiickoe oOpazoBanue https://www.edu.ru

AR

~

10. MaTepuajibHO-TEXHHYECKOE OCHAIIIeHHe TUCIUTIMHbI

IIpoBenenmne 3aHATHI JIGKIMOHHOTO THMA Mpeanojiaraercs B ydeOHoW ayauropun Ne 317 (y4ueOHBIN
kopiyc Ne7 skoHomMHueckoro (axyiabreTa), B KOTOPOH HMEIOTCS: MPENoJaBaTEIbCKUH CTOJI; CTYJ; CTOJIBI
o0ydJarommxcs; CTynbs; Kadeapa; KiaccHas J0CKa; y4eOHO-HArJSIHBIE MOCOOMS; MYyJIbTHUMEAWNHHBIA KOMIUIEKC
(mpoexTop, FKpaH); HOYyTOYK; KOJIOHKH.

[IpoBenenune 3aHATHH CEMHMHAPCKOrO THIIA IMpennosiaraercss B y4deOHbIX ayauropusix Ne317 m Ne 314
(yueOnblii kopmyc Ne7 3kOHOMHUYECKOTO (PaKyybTeTa), B KOTOPBIX MMEIOTCS: MPENoJaBaTeIbCKUN CTOJ; CTYI;
CTONIBI O0ydYaroIuXxcsi; CTyJbs; Kadeapa; KiaccHas JOCKa, MYJIbTHMEIUWHBI KOMIUIEKC (IPOEKTOp, DKpaH),
HOYTOYK, KOJIOHKH. OJTH >X€ ayJAWTOPWUU HCIIONB3YIOTCS  JJIs BBIONHEHHUS KYPCOBBIX pabOT, TPYNIOBBIX H
WHAWBUAYaATbHBIX KOHCYJIbTALUH, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

IIpoBeneHny pyOEKHOTO TECTUPOBAHHS IIPEAIIONAaracTcss B KoMmmbioTepHOoM Kiacce Ne 208 (ydeOHBIHM
kopmyc Ne7 3KOHOMHYECKOro (DakyjibpTeTa), B KOTOPOM HUMEIOTCS: MPENoaaBaTeIbCKUN CTOJ, IPEo1aBaTe/IbCKHi
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CTYJI, CTOJIBI OOYYAIOLINXCSI, CTYIIbS, KIIACCHAS IOCKA, MYJIbTUMEUIHBIA KOMIUIEKC (TIPOEKTOP, 3KpaH), KOJIOHKH,
IIK mpenoxasares, [IK mis oOydaromuxcs.

CTyneHThI, HIMEIOT JOCTYI K yu4eOHBIM U Hay4HbIM (hoHmam Ondmuoreku COI'Y, a Takke K 3ICKTPOHHBIM
OuOIMOTEUHBIM pecypcaM. YnTanbHbIN 321 OMOIMOTEKN OCHAIICH CToJaMH, CTyibsmu, [TK 11 oOydaronuxcsi.

CocTaB JHMIIEH3UOHHOTO M CBOOOHO PACIPOCTPAHSIEMOT0 TPOTPAMMHOI0
obecrnevyeHmsi, B TOM YHCJI€ 0TEYeCTBEHHOr0 MPOU3BO/ICTBA

n/n

HaunmMmenoBanue

Ne norosopa (JanueH3usn)

Windows 7 Professional

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016
.

Windows 8.1 Professional

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r

Office Standard 2016

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016
r

Office Standard 2010

Ne 4100072800 Microsoft Products (MPSA) ot 04.2016r

AHTHUBUpPYCHOE IPOTpaMMHOE
obecrieueHne
KasperksyTotalSecurity

Nel7E0-180222-130819-587-185 ot 26.02. 2018 no
14.03.2019 r, npoaniena o 21 r.

[Iporpamma nns O9BM «bank
BOITPOCOB JJISI KOHTPOJIS
3HAHUI»

Pazpabotka COI'Y CBuaeTenbCcTBO 0 TOCYAapCTBEHHON
peructpanuu nporpammsl s OBM Ne2015611829 ot
06.02.2015 r. (6eccpouHO)

Cucrema TeCTUPOBAHUS
SunravWEBClass

Ne468 ot 03.12.2013 UII Cynrarynus P.T.(6eccpouno)

Koncynsrantlinroc

Ne430-2017/614 o111.01.2017 .
000 «Pact-Muopm» (OeccpoyHo)

Cucrema MOMCKA TEKCTOBBIX
3aMCTBOBaHUN
«Anutunnaruat.BY3»

Ne795 ot 26.12.2018, nevicteurenen mo 31.12.2021 ¢
3A0 «Autu-Ilnaruar»

Pabouas mporpamma nepecMoTpena, o0CyxaeHa U ofgo0peHa s ucronHeHus B 2019-2020 yuebHOM romy Ha

11. JIuct 00HOBJIEHHMS/AKTyAIN3ALUA

3aceqaHuu Kadeapbl NpeAnpUHUMATEIbCTBA, CepBrca 1 TypusMa ot 21 mapta 2019 r., mpoTokon Ne 7 .

[Iporpamma ogo6pena Ha 3acenannu CoBerta (axkynbTeTa SKOHOMUKHU U ynpasieHus ot 21 mapra 2019 r.,

rpoTokoi Ne 5.
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