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IIporpaMmma cocTtaBieHa B COOTBETCTBUM ¢ DeaepanbHbIM TIOCYAAPCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHIAPTOM BBICIHIET0 OOpa3oBaHus 1o HampasieHuio 43.03.02 Typuswm,
YTBEP)KICHHBIM INpHKa3oM MuHHCTEpCTBa 00pa3oBaHus W Hayku Poccuiickoit denepanuu ot
1463 ot 14.12.2015, yueOHBIM IJIAaHOM MOATOTOBKHM OakamaBpa mo HampaBieHuio 43.03.02
Typusm, npoduns «TexHonorus u opraHuzanys TYpPONEPAaTOPCKHX M TYPAareHTCKUX YCIYI»,
on00peHHbIM YueHbiM coBetoM PI'BOY BO «COI'Y» 27.04.2017 r., mporokon Ne 11 u
yrBepxaeHHbIM pekTropoM PI'BOY BO «COI'Y» A.Y. Oroebim.

CocraBuTens: JOUEHT Kadeapbl HHIyCTPUH CepBUCA U Typu3Ma, K.3.H. becraesa .M.

Pabouas mporpamma oOCyXJeHa M cOrjacoBaHa Ha 3aceaHMM Kadeapbl WHIYCTPUH
cepuca u typuzma ®I'bOY BO «COI'Y» [Iporokon Ne8 ot 30.03.2017 ron

Opnobpena coBeroM (QakynpreTa reorpaduu M T€OIKOJOTHMH TpoTokon Ne 8 ot
30.03.2017r..



1.CTpyKkTypa 1 0011asi TPYA0E€MKOCTb IUCIUIIUHbI
OO61ast TpyA0€MKOCTh IUCHUIUIMHBI B 3a4E€THBIX €AMHUIIAX U aKaJIeMUYECKUX yacax — 23.€. —
72u.
dopma NpOMEKYTOUHON aTTeCTalluu — 3a4eT

Ounast popma 00ydeHus

Kypc 3Kypc
CemecTp SceMecTp
Jlexkuun 18
[TpakTuueckue (cemunapckue) | 18
3aHSATHUS

JlaboparopHble 3aHATHS -
Koncynbranun -

HToro ayAuTOpHBIX 4acCOB 36
CamocrosiTenpHas padbora 36

KypcoBas pabota -
dopMa KOHTPOJIIA

DK3aMeH
3auer
OO011ee KOJIMYECTBO YaCOB 72

2. Ileaun 1 3a7a4M 0CBOEHHSI TUCIUILIMHBI.

Ilenv kypca: O3HAKOMHUTH CTYAEHTOB, OOY4YaIOIIMXCS IO CIEUUAIBHOCTH «TYpPU3M», C
OCHOBaMU CEPBHUCHOM AESTEIbHOCTH B COBPEMEHHOM MHpe U B P®, 100MBasCh OT HUX MPU 3TOM
YMEHHUSl ONEepUpOBaTh TEOPETUUYECKUMHU MOHATUSAMH U HAayYHO-TPAKTUYECKUMHU MpoOJieMaMH B
cdepe ITOH AeATENBHOCTH, BIAJEHUS NMPO(ECCHOHAIBHOW TEMAaTUKOM M 3HAHUSIMU, KOTOpbIE
CTaHyT OCHOBOM MX CAMOCTOSITEILHOM paOOTHI B JAHHOM 00JIACTH.

3aoauu Kypca:

1. PackphITh mepen CTyAeHTaMU OCOOCHHOCTH Pa3BUTHS CEPBHCHOM AEATENbHOCTH Kak
T pepeHIIMPOBAHHOTO CErMEHTa COBPEMEHHOTO CEKTOpa SKOHOMHKH, MPEANPHHUMATENbCKOM
AKTHUBHOCTH U HOTpe6I/IT€J'II>CKOI\/'I MPAKTHUKHU, YAOBJICTBOPAIOWICTO 3allpPOChl MPOU3BOACTBCHHBIX
CTPYKTYp, a TAaK)K€ COLIMaJIbHbIe OTPEOHOCTH;

2. O3HaKOMUTH CTYAECHTOB C UCTOPHUECKUMH ATAllaMH PA3BUTHUS CEPBUCHOHN JESITEIbHOCTH,
C TEOPETUYECKUMH MPEJCTABICHUAMHU O CTPYKTYpE, (OPMax CYIIECTBOBAHUS M BaKHEHIIIMX
po¢eCCHOHATbHO-?)KOHOMUYECKHX, TEXHOJIOTUYECKUX, COLIUATBHBIX, ICUXO0JIOTHYECKUX
0COOEHHOCTSIX Pa3BUTHUS Cephl CEPBUCA;

3. PackpeITh CYIIHOCTh KOHKPETHBIX HAIPABICHWH, THIIOB M Pa3sHOBUIAHOCTEH CEpBUCHOM
ACATCIIBHOCTH B Pa3HbIX 001acTax IMMPAKTHUKH, TIPOAHAIIU3UPOBATH UX CHCHI/I(i)I/IKy C TOYKH 3pCHUA
reorpaduu pa3MENICHUs, MEXIYHAPOHON MPAKTUKUA CEPBHCA, OTOOPAKEHUSI KaUeCTBEHHBIX €T0
0CcOOEHHOCTEH B CTATUCTHKE, KaJPOBOrO 00ECIIEUeHH s, B3aUMOJICHCTBUS C KIIMEHTaMU U JIp.;

4. 1o6uThCs, 4TOOBI CTYAEHTHl BIAJETU BaXXHEHIIMMU KPUTEPHUSAMH YIPaBICHUYECKON M
UCTIOJHUTENBCKOM JeSITeNbHOCTH B 00JaCTH COLMAIbHO-KYJIBTYPHOTO CEPBHCA B 3aBUCUMOCTH
OT PETMOHAJIbHBIX, ITHUYECKUX, IeMorpaduueckux 0coOEHHOCTEN HaceleHusl.

3. MecTo qucuunaunsl B crpykrype OINIOIIL.
Jucuumnmba «CepBUCHasE AEATENBHOCTb» OTHOCHUTCS K JAMCUUIUIMHAM IO  BBIOOpY
BapuatnBHOW yactu bnoka | b1.B.JIB.07.02.
Kypc «CepBHcHasi JeATeIbHOCTBY MpEIHA3HAYEH JJs CTYJCHTOB, OOydYaroUIMXCs 10
HAIPABJICHUIO NOATOTOBKU «Typu3M». ONOpHBIE 3HAHUSA CTYIEHTHI MOJIyYalOT IPU OCBOCHUU
mcuUIUInH « Punocodpus», «OCHOBBI COIMAIBHOTO TOCYIapcTBay, «BBeneHue B Typu3M»,
«YenoBek u ero noTpeOHOCTHY, «MEHEDKMEHT B TYPUCTCKOM HHIYCTpun» «Typucrckoe



pecypcoBesieHue». 3HaHUS U HAaBBIKH, TOTy4aeMble CTYJACHTaMHU B Pe3yJIbTaTe U3yUCHUS
JUCIUIUTMHBL, HEOOXOUMBI JJI U3YUEHUS TaKUX KypcoB Kak «TypHuCTCKO- pekpeallnoHHOe
MPOEKTUPOBaHKE», «OCHOBBI IKCKYPCUOHHOMU JesTeNIbHOCTHY, «My3eeBeaeHue»,
«CranapTu3zaius U cepTuQUKaus B TYpU3Me» U psiia APYTux.

4. TpeGoBaHusi K YPOBHIO YCBOCHMUSI.
[Tponecc n3yueHust JUCUUIUIMHBI HAIIPaBJeH Ha (OPMUPOBAHHUE CIIETYIONTNX KOMITETCHIIHNA:

Konpt CopepxaHue KOMIIETEHIUI
KOMIIETEHIIU I
OK-4 CrniocobHOCTh paboTaTh B KOMaH i€, TOJIEPAHTHO BOCIIPUHUMATH COLIUAIbHBIE,

STHUYECKHE, KOH(PECCHOHAIBHBIEC U KYJIbTYPHBIEC PA3ITUUNS;

I1K-6 CIIOCOOHOCTBIO HaXO/IUTh, AaHAJTU3UPOBATh U 00pabdaThIBaTh HAYYHO-
TEXHUYECCKYI0 HHPOPMAIIUIO B 00JIACTH TYPUCTKOM JIEATEILHOCTH

T1K-10 TOTOBHOCTBIO K pa3pabOTKe TYPUCTCKOTO MPOJIYKTa HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUN




Konp!l koMmeTeHmumn

[Tnanupyemble pe3yabTaTbl 00yueHHsl, COOTBETCTBYOmUE popmupyembiM KommereHmusM OTTOTIT

OIIOIT
3HaTH YMern Biagets
OK-4 - CTPYKTYpY OOILECTBA KaK CIOXKHOH |- KOPPEKTHO MPUMEHSTH 3HaHUS 00 |- CHOCOOHOCTSAMU K KOHCTPYKTHBHOM
CUCTEMBI; o011ecTBe KaK CUCTEME B KPUTHKE U CAMOKPUTHKE.
- 0COOCHHOCTH BIIMSHUS COIMATIBHON |pa3inuyHbIX (hopMax COLMANBHOM |- YMEHHSIMH pabOTaTh B KOMaHJIE,
cpenbl Ha (GOPMUPOBAHUE JTUUYHOCTH U [[IPAKTHUKH; B3aMMOJICHCTBOBATH C KCIIEPTaMU B
MHUPOBO33PEHUS YETIOBEKA; - BBIIENIATD, (POPMYIIUPOBATH U NPEIMETHBIX 00JIACTSIX,
- OCHOBHBIE COIIMATIbHO-(QMIOCO(CKUE |JTOTMYHO apryMEHTHPOBATh - HaBBIKAMHU BOCIIPHHUMATh pa3HooOpas3ue u
KOHIIETILIMU U COOTBETCTBYIOLIYIO COOCTBEHHYIO MUPOBO33PEHUECKYIO |KYJIBTYpHBIE paznuuus, IPUHUMATD
npoOJIeMaTHKY. MO3HIIMIO B TIpOIIecce COLIMAIIbHBIC ¥ 3TUYECKUE 00sI3aTEIHCTBA.
MEXKITMYHOCTHOW KOMMYHHKAIIUH C
Y4eTOM ee CelupuKy;
- CaMOCTOSITEIbHO aHAJIM3UPOBATh
pa3IryYHbIe COIAbHBIE TPOOIEMbI
C UcnoJib30BaHueM (usrocodckoi
TEPMUHOJIOTHH U PHITIOCOPCKUX
MOJIXOJIOB.
IK-6 CIIOCOOHOCTBIO HAXOAUTb, CucremaTu3upoBaTh UCTOUHUKH, |COBPEMEHHOU METOAMKON 00pabOTKH
aHAIM3UPOBATH U 00pabaTHIBAThH HEO0OXOUMBIE JIJISl TPOBEICHUS WCTOYHUKOB, HEOOXOIUMBIX JIJIsl TPOBEACHHUS
Hay4YHO-TEXHMUYECKYI0 HH(POPMALIMIO B |UCCIIE0BaHUH B 00JaCTH TypU3Ma, |[MCCIICI0BaHUI B 001aCTH TypU3Ma,
00J1aCTH TYPUCTCKOH JIEATENBHOCTH  |TOCTENIPUUMCTBA M CEPBHCA OCTCHPUUMCTBA U CCPBHCA
[1K-10 COBpEMEHHBIE TEXHOJIOTHH pa3paboTKu |pa3pabaThiBaTh U PEAIM30BHIBATh  |HaBBIKAMHU Pa3paOOTKH TYPUCTCKUX

U peaJIn3aluy TYPUCTCKOIO NMPOAYKTA;

TYPUCTCKUI ITPOJYKT;
B3aUMOJICHCTBOBATH C

nocraBIIMKaMu TYpUCTCKUX YCIIYT

MapIIpyTOB U (POPMUPOBAHUS TYPOB;
HaBBIKAMU MPOJIBUKEHUS TYPUCTCKUX
IPOAYKTOB, COOTBETCTBYIOIIUX 3aIIpOCam

norpeduresneit




5. Conepmafme H y‘leﬁHO-MeTOI[I/I‘lCCKaH KapTra THCHUIIIMHBI

Taoauna 5.1
Ho CamocrosTensHas pabora Jlureparypa
Me 3ansaTus CTy/IeHTOB
p HaumeHoBaHue TeM (BOIIPOCOB), ®opmbl
HE U3y4yaeMbIX 110 JaHHOM JUCLUIINHE KOHTpOJIS
ne hi§ np Conepxanue Yacer
M
12| Tema 1. CylHOCTH  CePBHMCHOM  JIeATeJbHOCTH, Tema Cranossenue Yernpiii onpoc, [1]
0COGEHHOCTH ee HAYYHOT0 AHATN3A TEOPeTHYEeCKOr0 AHAJIN3a COOOLIeHUsT 110
(OK-4 ITK-6) cepBuca. AHaiu3 yclyr B BOIIPOCAaM TEMBI,
. o o aMKax AHTJIMKACKOU OKJIa
1.PackpbITHE TOHATUI «COLMUATBHBIN»-, «KYJIBTYPHBIN», p . 8 b
KJIaCCUYECKOU pe3eHTaLus
«J1eATEIbHOCThY, «CEpPBUCY»,  «YCIYTU», «cepa AC
noJauTIKOHOMUH. A.CMmHT
00CITyKUBaHUS», «COLMAIBHO-KYJIbTYpHAs chepar. KM ’
" .Mapkc o cymHocTH
CyIHOCTh CEPBUCHOM 1€ TEILHOCTH, €€ Pa3HOBUIHOCTH p 5
CIIyr, 00 UX poJiu, MecTe B
A TPaHMIBI, €€ DKOHOMHYECKass U  COLMOKYJIbTYpHas yeyr, PO,
e CUCTEME
' IPOU3BOJICTBEHHBIX
2.0tpacnu, yupexjaeHuss U (pupMbel cdepsl  yCIyT, P At
2 2 | OTHOUICHHIA. AHanus 4

npeAHa3HaueHHbIE ISl TOAJEpKAHUS JKU3HEOOeCTeueHus
mopaeil. 3.CepBucHas ~ JeSATENbHOCTH B OTpAacisx,
HalleJICHHBIX Ha YJIOBJIETBOPEHHUE COLMAIbHO-KYIIBTYPHBIX,
VHTEJUICKTYa bHBIX ~ 3alpOCOB JIIOJCH, a Takke I
HOAZEPKAHUS UX COLUAIBHBIX CBs3ed M KyJIbTYpHOTO
pa3BUTHAL.

4.Bunel  CepBUCHOH  JEATENBHOCTH,  OOCTY)XKUBaloIIue
MPOIIECCHl MPOM3BOJICTBEHHOTO OOMEHa, MPOMBIIIICHHBIE
HpeIpUATHS.

CEpBUCHOHN JIESATETLHOCTH
B 3alaJHoH HAayKe Kak
JNIeMeHTa HKOHOMHKH
«o011ecTBa NOTPEOICHUS.
Ananmu3 cepBuca B IIO-
CTHHYCTPUAIBHYIO JIOXY.
TeoperuzupoBanue chepbl
yCIIyT B pamKax
COBETCKOTO MapKCcHU3Ma.
CoBpeMeHHbIH




MEXIACIUTIIIMHAPHBIN
NOAXOJ, METOAOJIOTUS U
METO/IBI aHaym3a
COLIMOKYJIBTYPHOI'O
CEpBHCA B paMKaX pa3HbIX
Hay4YHbIX JUCUUIUIMH U
AQHAJINTUYECKUX
HaIlpaBJICHUN.

3,4

Tema 2. UcTopusi pa3BUTHSA YCJIYT U CEPBUCHOM
neareabHoctu (OK-4 ITK-6)

HcTopudeckue npouecchl pa3eineHus Tpyaa U 3aHsITUH B
COLIMOKYJIBTYPHOM NMPaKTHUKE B 3aBUCUMOCTH OT 110J1a,
BO3pacTa, KIMMaTUYECKUX 30H

3apoxaeHUE pa3HOTO Poja YCIyT U HEOOXOAUMOCTh
00CITy’)KUBaHMsI 3HATU B KYJIbTYpax IPEBHEr0 MHUpa
[IpeBpamenue B XX B. cepbl yCIyT B MOIIHBIA CEKTOP
9KOHOMMKH U COLIMAIILHOW ITPAKTUKU

[TpeBpamenne B XX B. cepbl yCIyr B MOIIHBIA CEKTOP
DKOHOMHUKHM U COLMAJIbHOM TPAKTHKU:  IO3UTHBHBIE U
HEraTUBHBIE aCHEKThl JaHHOro mnpouecca. CrtpaHbl
3anmagnoit EBponbl u CIIA 1 posib Hay4YHO-TEXHUUYECKON
penThl. HoBble nHAyCTpUanbHble cTpaHbl A3uu (AnoHus

u JIp.)

OcoOenHoctu HPUPOTHO-KINMATUYECKOTO,
TEppUTOPUATBHO-JIaHIIa(THOTO, HCTOPUYECKOTO
COLIMOKYJIBTYPHOTO pa3BuTHs Poccun. J{opeBONOIMOHHBIM
NEepUOJ: CIIOHTAHHOCTh U CAaMOOPTaHHU3YIOIIUNA XapakTep
YCWJIMH  HaceleHus B pa3BUTUU MIOBCETHEBHBIX
MOTPEOUTETECKUX YCIIYT.

Ponp rocynapcrBa B pa3BUTHUM €IMHOTO XO3SHCTBEHHOI'O

MEXaHU3Ma, B pa3/IeJICHUN TPYJa, PIHOYHBIX OTHOIICHHI B

Tema 3apo:xienne pazHoro
pona ycayr. Brigenenue
npodeccuit  u 3aHATHUH,
CBSI3aHHBIX C 00CTYyKHBaHHEM
mojen. Pomp roponoB u
CUCTEMBl  TOCYJapCTBEHHBIX
OTHOIICHHUW B YTIyOJICHUH U
perjJamMeHTaluud  pas3jieicHus]
Tpyna. OCOOEHHOCTH Pa3HBIX
BUJIOB

yciyr B 3anannoi EBporie B
CPEAHEBEKOBbE, B  JIOXY|

Bospoxnenus u
IIpocsemenus. Hosoe Bpems

u IIPOMBIIIIEHHAs
peBomoNKsg  Ha ceBepe
EBpomnsl KakK
MPUHIUNIAAIBHO HOBBIN JTall

pa3BUTUA cepBuca.

Otnenenne cdepbl  cepBucal
KaK OT JOMAIITHHUX 3aHSATUH,
TakK u oT MMPECIKHUX|
npodeccui, CBI3aHHBIX C pe-

MCCJIIOM M  DJICMCHTApPHBIMH

YcrHBIM ompoc,
JIOKnaz,
IIpe3CHTALNA

(1]




Poccun.
Otpacinu XO03sMCTBa W 3aHATOCTH, padboTaroliye Ha

yCIyramu. 3apoxaeHue
MHIYCTPUATIBHBIX dopm

YIIOBJIETBOPEHUE PBIHOYHBIX  MOTPEOUTENBCKUX 3allPOCOB o0ciayXuBaHUE B  CTpaHax|
(IpOAYKTHl MUTAHUSA, PEMeciia U HapOIHBbIE MPOMBICIHI, 3anaanoii EBpomnsl.
CTPOUTENICTBO KWJIbs, TMOUIMB OAEKAbl U OOYBH,
037I0POBHUTEIHLHO-TUTUEHUYECKIE OBITOBBIC YCIIYTH U JIP.)
®opMHpPOBaHKE CHCTEMBI yI0BIETBOPEHUS PEKPEALIMOHHBIX,
00pa30BaTeNbHBIX, ICTETUIECKUX, OOIIECTBEHHO-TyXOBHBIX
OTpeOHOCTEH.
5,6 | Tema 3. CepBucHas 1esiTeIbHOCTh COBPEMEHHOI'0 THIIA. Tema CepBucHas VYerHbiil - ompoc,
: MecTo yciayr B 3KOHOMHKE, TOCYy1apCTBEHHbIX AesTeJIbHOCTh | JIOKJIaJ, [1]
OTHOIIEHHuNAX, B KyJabType. (OK-4, ITK-6, ITK-10) XY/I0KeCTBEHHO- MpE3CHTAIHNS,
CooTHoleHue MOHITUH «yCIyra», «0O0CIy>KUBaHUEY, cTeTHYecKast NMPaKTHKA pelieHue
«CEPBUCHBIN ITPOILYKT». (chepa TBOPYECTBA, CUTYaLIMOHHBIX
[Tpouecc co3maHusi TOBapOB M MPOJYKTOB CEPBUCHOTO YUpexKIACHUS KYJIbTYpBHI, 3a/1a4
Ha3HAYCHHUS. VYenyru, OPUEHTHUPOBAHHBIC Ha 3CTETUUYECKOE pasBuTHE
WHAUBUAYalIbHbIE, TPYMIOBbIE, MAaCCOBbIE MOTPEOHOCTH. Momonexu u ap.). Crnenuduka
Nunycrpus cepBuca. JeSITEIbHOCTH EPKOBHO-
XapakTepHucTuKa MmoTpeduTeneii ceprl yCiyr. MOHACTBIPCKUX OpPTraHU3aluil.
Opranuzaiys NaJOMHHYECTBA KaK CBOE€OOpaszHas pa3Ho-
BHUJIHOCTb TYPUCTCKUX YCIYT.
7,8 | Tema 4. CTpykTypa u KjiaccuGuKamnusi CepBUCHOM Tema Yernseiii  omnpoc, | [1]
peareabHocTu(OK-4, IK-6, ITK-10) PaznoBuanocTn JIOKnaz,

Knaccudukanus cepBuca B NpakTUKE TOCYIapCTBEHHOI'O
perynupoBanus chepsl ycayr B Poccum u B psne
3apyOexkHbIX cTpaH. [Toaxonbl K KilaccupUKaIMKU CEPBUCHOM
JESATENIBHOCTH B HAYYHO-TEOPETUYECKOM aHAJIM3E.

Cdepa npon3BOACTBEHHBIX U JIEIOBBIX YCIYT: YCIYIH
PECYPCHO-DPHEPIETUUECKUX pexnamuble u ap. Coepa
TOPTOBBIX YCJIYT - ONITOBasi U pO3HUYHAS TOPTOBJIS.
JIBaTumnayciyr,1peJ0CTaBIsIEMbIXHACEIECHUIO:

COIIMAIBHOTO ¥ MHJIMBUAYAJIbHOI'O XapaKTepa.

KJIacCH(PUKAMHU YCJIYT:

1. ITo cnemuduxe
CoJIep KaHusl.

2. Ilo Bunam Tpyna;

3. ITo xapaktepy
pacripeneneHus
00I11eCTBEeHHBIX (POH/IOB
OoTpeObIIeHNus - IIIaTHBIE,
OecruratHble (s

HE3aIUIICHHBIX CJIIOCB

penieHue
CUTYallMOHHBIX
3a7a4




HacCeJICHH - JICTEH,
WHBAIUIOB, TIOKUIIBIX, 00JIh-
HbIX); 4. [lo Bumam
notpebnienus; 5. [To popmam
obcmyxuBanus (ab6o-
HEMEHTHBIC, CPOYHEIC; 110
MecTy paboTy, JKUTEIbCTBA,
OTJIbIXa U
T.11.).Crienuduyaeckue,
pEeAKue YCIyTH.

3aKoHOaTEIbHO
3aIpeleHHbIe
Pa3HOBUIAHOCTH
00cITy)KMBaHUSI.
9,1 Tema 5. CepBucHas 1esiTeIbHOCTh KaK NMpPoLecc Tema Cnennduueckne YceTHBIN ompoc, [1]
0,00¢c/Ty’KHBAaHHUS U POU3BOJCTBA CEPBUCHBIX YCJIYTH cepBHca. TOKJIaI,
npoaykroB.(OK-4, ITK-6, ITK-10) Ocobennoctu Mpe3eHTalus,
o0cnmy’)kMBaHUsI B JTyXOBHO- pelieHue
Cepauc kak nporecc. OCOOEHHOCTH Mpollecca BHEIPEHUS MO3HABATEIIbHBIX, CUTYaIIMOHHBIX
WHHOBAIIMHI B Cepy YCIyT. XYA0KEeCTBEHHO- 3a1a4
JKv3HEHHBI LUK YCIYTM U y4€T €ro OCOOEHHOCTEH. ACTETUYECKUX o0racTsx
[Tpornecc oOGcmykuBaHus OTpEOUTENEH. 00I11eCTBEHHOM HPaKTUKH.

@®opmbl 00CTYKUBAaHUS M TOKa3aTelb 3aTpaT BPEMEHH.
CouuanbHble ¥ COLUAIBHO-

MICUXOJIOTMYECKHUE aClIEKThl paboThl ¢ KiaueHTaMu. [lonsarue
«KOHTaKTHas 30Ha» M OCOOEHHOCTH nporecca
00CITy’)KWBaHUSI KIIMEHTOB B TPYIIIOBBIX M WHIMBHYaTbHBIX
BUJIaX CEepBHCA.

ITonsarue CEPBUCHOTO  TPOIYKTA. Pa3znoBugnoctu
CEPBHCHOTO TPOAYKTa B pa3HbIX c(epax CEpBUCHOU
neqarenbHoCcTH W ycnyr. [Ipows3BoacTBo yciuyr u

CEepPBUCHOTO  TpoaykTa. [IpOM3BOJCTBEHHBIC  ACIEKTHI

Crneunduka o00cTyKUBaHUS
pa3HBIX COLMATIBHBIX TPy

(MHBAIMIOB, Jeren u
MHOTOJIETHBIX ceMeH,
HNOXKWJIBIX JIIOAEH U Ap.).
KpeaTusHo-

TYMAHUCTHYECKUN  XapakTep
CEpBHUCHBIX yclIyr B cdepe

o0Opa3oBaHwsl, CIIopTa,
HAy4YHOT'O pas3BUTHSL,
3CTETUYECKOM




nporecca 00CIyKUBaHUS JeSITeIbHOCTH.
11, | Tema 6. KauecTBo u 6e3omacHocth yeayr(OK-4, I1IK-6, Tema I'ocynapcTBeHHBIE VYcerHbIl  ompoc,
12 | [IK-10) CTaHAAPThI Ka4ecTBa, Mpe3eHTalus, [1]

0€30MaCHOCTH YCJIYT. pedepar.

[TpoGiema kauecTBa yciIyr U KyJibTypa cepBuca. Mcropus KouTtponbr 3a xadectBoM ¥

BO3HUKHOBEHHUSI TPOOJIEeMbl KadecTBa W 0€30MacHOCTH 0€30MMacCHOCTHIO YCIIYT.

YCIIYT. [IpoGnema  HOpMUpPOBaHUS,

MexnyHapoJHbIE W HalMOHAIBHBIC, TOCYIapCTBEHHEIC, JUIICH3UPOBAHUS y

0OIIECTBCHHBIC U CTaH/IapTH3AIIU YCIIYT.

MIPOU3BOJICTBEHHbIE TPEOOBAHUSA K KAayeCTBY CEPBHCHOMN Mesx1yHapOTHbIe

JESITEIIbHOCTH, K YCITyTaM. TpeOOBaHUS K Ka4eCcTBY WU

OxwunaeMblie 1 (aKTUYECKUE TTapaMeTPhl KayecTBa YCIYT. 0€30MMacCHOCTH YCIIYT.

CepBuCHBIE TTPOTYKTHI [Ipobema  kauyecTBa u

pa3HOrO  YpOBHS KJIACCHOCTH, KOMQOPTHOCTHU u 0€30MacCHOCTH  YCIIYT B

Ka4eCTBEHHOU onpezneneHHocTd.  OOBEKTHUBHbBIE i1 pa3HbIX o0nacTsx

CyOBCKTUBHBIC TPYAHOCTH B ONPEICIICHUM KadecTBa U CEPBHCHOM JIEATEIHHOCTH.

0€3011aCHOCTH YCIIYT.

PaspaboTkacucrempinokasaTeneiikauecTan

0e30MacHOCTH B pa3HbIX obiacTsax cepsuca. I[Ipodbiema

yIpaBlieHUE KauecTBOM yciryr. KoHTposib CTaHIapTOB U

0e30MacHOCTH 00CTyKUBAHUS.
13, | Tema 7. KyabTypa cepBuca xopnopanuii(OK-4, ITIK-6, Tema IIcuxosoruveckue] VYcerHbIN  ompoc, [1]
14 | IK-10) aACHEeKThbI KYJbTYPHBI Mpe3eHTalus,

Ycnyru nndopmanoHHbie, peMOHTHbBIE, KOHCAJITHHTOBBIE, cepBuca. pedepar

MapKETHUHTOBBIE, DTruyeckue OCHOBHI,

[Tonsitue kynbTypbl cepBuca. COOTHOIIEHHE  «KAueCTBY 0COOEHHOCTH

YCIYT» U «KYJIBTYpPbI JIEIIOBOTO 3TUKETA B CEPBUC-

cepBHcay. PasnnuHble mapaMeTpbl KyJIbTyphl CEpBHCA B HOIt NESATCIILHOCTH.

pa3HBbIX CTpaHax, B DcTeTu4ecKue CTOPOHB]]

MEXIYHapOAHON PAKTHKE OOMEHa yCIIyTaMHu.

IIpodeccuonanbHasl  KyJlbTypa Kak OCHOBAa  KYJIBTYPHI

KYJbTYpBI CEpBHCA.
Pasuble nmpocrtpaHcTBa U




o0cmy>)kuBaHUsA. Y POBEHB JIMYHOTO MTpodeccHoHaIn3Ma KaKk
1oKa3areab UHAUBUIYAIbHON KYJIbTYphl 00CITYKHBaHUSI.

MTOMEIICHUS CEPBUCHOTO

MPEANPUATHS, KaK IPOsiBie-
HUA KyJbTypbl  CEpBHCHOU
JIESITEIIBHOCTH.

15, | Tema 8. Opranusanus OusHeca B cpepe ycJyr. Tema OcobGennocTn
16 | Opranuszauus cepBucHoro npeanpustus(OK-4, I1K-6, OpraHu3anuu Ou3Heca [1]
I1K-10) chepbl yeayr B
Opranmsanus  cepBuca KaKk MpearpuHUMATEIbCKAs COBpPeMeHHOI Poccuu.
AKTUBHOCTb B COBPEMEHHOW MHPOBOW SKOHOMHKE, B Pasmeinenue
poccuiickoii 3koHOMHKe. OCOOCHHOCTH MEHEKMEHTa B peaIpUHUMATEIbCTBA CHEphI
cdepe yCIyr U ero OTIIHYMe OT MEHEDKMEHTA B IPYTUX YyCIyT B Pa3HBIX PErHOHax|
obnactax 3KOHOMUKH. CepBUCHBIH OU3HEC B CTPYKType ctpanbl. DopMbI OpraHu3auu
BJIACTHBIX M NTPABOBBIX OTHOIICHWH. PasHOBUIHOCTH OM3HECA KPYITHOTO, CPEIHET0, MaJjioro
B pa3HbIX obOnactsax cdepsl ycrayr. OpraHuzalnuoHHO- OuzHeca B POCCHIICKOM
WHTETpaTUBHBIC (BHYTpH(PUPMEHHBIE U MEK(OUPMCHHBIC) sKoHOMHKe. buznec cdepsl
dbopMBI  TIpEANPUHMMATENIBLCTBA B CEPBUCHOM cdepe yCIyI Ha YypOBHE MYHH-
(rmobanbHBIE OOBEAMHEHUS, CTPATETHYECKHE COIO3E, LUITAIBLHOTO X03CcTBa
COTJIAIICHUSI O COTpPyIHUYEeCTBEe, O (paHYaii3uHTe,
KOHTAKThl 0 MAPKETHUHTE U JIp.).
17, | Tema 9. Menem:xkmenT cepprcHoro npeanpustus(OK-4, Tema Kapapossiii [1]
18 | IIK-6, ITK-10) MeEHEeIKMEHT Ha

OcobenHoctu ob1ero yTIpaBJICHUS CEPBUCHBIM
npennpusTieM.  Pa3HOBUIHOCTH ~ MEHEIKMEHTa  Ha
npeanpuaTuu obciayxuBaHus. OOIIMH MEHEIKMEHT U €ro
3ana4yn. Pa3BuTHE MapKeTUHTa, peKIaMbl, MaOIUK pUIEHILIH3
KaK criocoOOB yMpaBJIeHUsI CEPBUCHBIM NPENNIPUATHEM U BU
pearupoBaHus Ha NOTPEOUTENBCKUN CIPOC, W3MEHEHHE
SKOHOMHUYECKON KOHBIOHKTYPBI

CEePBUCHOM NpeANPUATHH
Henn, 3amaun u obmias
cnenuduka KaJpOBOIO,
MEHEIKMEHTa Ha CEPBUCHOM
npeanpustad.  TpeOoBaHHS K
Kagpam cdepbl  ycayr B
COBETCKMM TIepuox U B
HBIHEIITHEEe BpEMSI.
3apyOexHbIN OMBIT padOTHI C

MEPCOHAJIOM CCPBHUCHOI'O




TPEATIPHATHSL.
OOpa3oBarelbHbIi  YPOBEHbD,
npodeccuoHanbHas
HOATOTOBKA M MEPEMOArOTOBKA
KaJpoB. YMEHHE MepcoHaia
pabotats ¢ kIueHTaMu. BayT-
pudupMeHHbIC KOH(DIUKTHI U
KOH(JIMKTHI C TApTHEPAMH, C
KJIMEHTaMHU.

HUTOI'O 18 | 18 36

IIpumeuanmue:
Bce Buzbl yueOHO# paboThl MOTYT IPOBOIUTHCS JUCTAHIIMOHHO HA OCHOBAaHUH JIOKAJIbHBIX HOPMATHBHBIX aKTOB.
B mensx peanuzanuy MHIMBHIYaIHHOTO MOIX0AA K OOYYEHHUIO CTYJCHTOB, OCYHIECTBISIOMINX YYEOHBIH MPOIECC MO MHIMBHIYaTbHON
TPAeKTOPUU B PaMKaxX HHIUBUAYAJHHOTO pabOyero IiaHa, W3ydeHHe NAaHHOW AMCIUIUIMHBI MOXET OCYIIECTBIATHCS Yepe3 WHAWBUIYAIbHBIC
KOHCYJIbTAIlMH TIPETOAaBaTeNsi OYHO, B Yachl KOHCYJIBTAIM, IO DJIEKTPOHHOH MOYTe, JHYHBIA KaOWMHET cryiaeHta Ha caiite COI'Y, mpyrux

semenToB DUOC COT'Y.




6. YueOHO-MeTOAMYECKOE 00ecIeYeHne

I[JISI AOCTHUIKCHUS TNIAHUPYCEMBIX PE3YJIbTATOB OCBOCHUA JUCHUIIIIMHBI, UCIIOJIB3YHOTCA
Pa3IN4HBIC O6paSOBaTeJ'II)HI)Ie TCXHOJIOTHH:

- TPaJUIMOHHBIC JIEKIIUU U MPAKTUYECKUE (CEMUHAPCKUE) 3aHATHS C UCII0JIb30BAHUEM
COBPEMEHHBIX MHTEPAKTUBHBIX TEXHOJIOTHIA;

- JIEKLMSI-TUAJIOT — COJIEpyKaHUe MOAAaeTCs Yepe3 CePHUI0 BOIPOCOB, HA KOTOPHIE CTYACHT
JIOJKeH OTBEYaTh HEMOCPEACTBEHHO B XO/1€ JICKIUH.

- noknan (pedepar) — CTYACHT TOTOBUT KPAaTKOE COOOIIEHHUE 110 BOTIPOCY TEMBI,
oopmisier paboTy B COOTBETCTBUH C TPEOOBAHUSMH U CHIAET €€ MPETNOAaBaTeio;

- TpEe3eHTAlMsi — CTYACHT TOTOBUT COOOIICHHWE M0 BHIOPAaHHOM TeMe M HarJsaHO
NpPEJCTaBIsieT B JOKYMEHTE, CO3JaHHBIM B KAaKOM-JIMOO KOHCTPYKTOpE Uil CO3JaHHUs
MYJIbTUMEANNHBIX Mpe3eHTalui (B Hamem ciaydae d5To PowerPoint), w cocrosmmii  u3
OTIpe/IeNICHHONM MOCIEA0BAaTEIbHOCTH CTPAHMUII, COJAEPKAIIMX TEKCTOBYIO, TpaduuecKyro, BUIEO U
aymuo nHpopmanmo.

TexHONOrust HIEKTPOHHOTO OOY4YEHHS - pealnu3yercs MpU TMOMOIIU DIEKTPOHHOMN
obpazoBatensHOU cpeasl COI'Y (mpu umcnonp3oBanuu pecypcoB OBC), B Xxome mpoBeaeHUs
aBTOMATHU3HPOBAHHOTO TECTUPOBAHUS U T. 1.

7. YueOHO-MeTOAHMYECKOE 00ecnedeHHe CaMOCTOSITeIbHOI PadoThl

CamocrosTrenbHas padoTa 00y4aromIUXCs SBISIETCS OJHUM M3 BHIOB y4EOHBIX 3aHATHI.
CamocTosTenbHast paboTa MPOBOAUTCS C LEIBIO:

— CHCTEMAaTH3alMU U 3aKPEIUICHUS MMOTyYeHHBIX TEOPETUICCKUX 3HAHUN U MTPAKTUIECKUX
YMEHUI 00y4aroInXCs;

— yri1yOJeHUs U pacIlupeHusl TEOPETUUECKUX 3HAHUM;

— (opmupoBaHUsS YMEHUH UCTOIH30BaTh HOPMATUBHYIO, IPABOBYIO, CIIPABOYHYIO
JOKYMEHTAIMIO M CHICIIHATBHYIO TUTEPaTypy;

- opMuUpOBaHUS CAMOCTOSTEILHOCTH MBIIIUICHHS, CTIOCOOHOCTEN K CaMOPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO M CAMOpPEaIN3alliuu;

— pa3BUTHS UCCIIEJIOBATEIHLCKUX YMEHUM.

CamocrosiTenpHas paboTa 00yJaronuxcsi OCYIIECTBISETCS Ha MPOTSHKEHUHM U3YUEHUs BCEi
JTUCIUTITUHB B COOTBETCTBHHM C YTBEPXKIACHHOM B y4e€OHOM IUJIaHE TPYAOEMKOCTBIO (0/i1 OYHOU
@opmvl 0byuenus 36 yacog) 1 COCTOUT U3:

- paboThI CTY/IEHTOB C JTEKIMOHHBIMU MaTepraiaMu, MTOUCKA U aHAIH3a JINTEPATYPhI U
AJIEKTPOHHBIX NCTOYHUKOB MHPOPMAIIUH 110 3aJaHHOH TeMe;

- BBITIOJIHEHHMS 3aJJaHuM 111 caMocTosiTebHOM padoTel B OMOC COTI'Y;

- U3YyYEHHS TEOPETHUYECKOTO, IIPABOBOTO M CTATUCTHYECKOTO MaTepHalia JUIsl IIOATOTOBKH K
CEMHUHAPCKHUM 3aHSTHIM;

- TIOJITOTOBKHU K DK3aMEHY.

Tembl U GOpMBI BHEAYAUTOPHON CAMOCTOSITENILHOM paboThl, €€ TPYI0EMKOCTh COIEPKATCS B
pazzaene 5, Tabm. 5.1.

MeToan4yeckue peKOMeHAAIUN 110 HAMMCAHUIO pedpepaToB (10KJIAT0B)
Pedepar (noknan)— nucbMeHHas paboTa MO ONpeesieHHON HaydHOW mpobiieme, KpaTKoe
M3JIOKEHUE COACPKAHUS HAYyYHOTO TPpyAa WIM HaydHOU mpoOseMbl. OH SBISETCS NEWCTBECHHOU
(dbopMOil caMOCTOSATENHHOIO HCCIEOBAHMSI HAay4HBIX MPOOJIEM Ha OCHOBE H3Y4YEHHUS! TEKCTOB,
CHEIHAILHON TUTEPATYypPhI, a TAK)KE HA OCHOBE JINYHBIX HAOIOCHHIA, UCCIICIOBAaHUH 1
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MPAKTUYECKOro OombiTa. Pedepar momoraer BbIpaOOTAaTh HABBIKM M MPUEMBI CAMOCTOSTEIBHOTO
HAy4YHOTO MOMCKA, TPAMOTHOTO M JIOTUYECKOTO U3JI0KEHUSI M30paHHOU MPOOIEMBI M CITIOCOOCTBYET
MPHUOOIICHUIO CTY/IEHTOB K HAYYHOMU JESITeIbHOCTH.

[TocnenoBarenbHOCTH PabOTHI:

1. Bri6op Tembl uccrnenoBanusi. Tema pedepara BEIOUpaeTCst CTyJICHTOM Ha OCHOBE €0
Hay4yHOTr0 HHTepeca. Takxe MoMoIlb B BEIOOPE TEMBI MOXKET OKa3aTh IIPENOAaBaTeb.

2. [InanupoBanue wuccienoBaHus. Bxirowyaer cocraBieHHe KalleHAApHOTO IjIaHa
HAYYHOTO MCCIICIOBAaHM U TUIaHa mpefnonaraeMoro pedepara. KanengapHelid niaH ucciaeq0BaHus
BKJIIOYAET CIEAYIOLIUE 3JEMEHThI: BBIOOp M (QopMyiIHpoBaHUE MpoOIeMbl, pa3paboTKa IUIaHa
WCCIIEIOBaHMs M TpeJBapUTEIbHOro MmiaHa pedepara; cOop U HM3ydeHHE HMCXOIHOTO MaTepuaina,
MOUCK JINTEPATyphl; aHAIW3 COOPAaHHOIO Marepuana, TeopeTHyecKas pa3paboTKa MpOoOJIeMBI;
cooOllleHne O TMpEeABAPUTENBHBIX pe3yJlbTaTaX HCCIENOBaHUs; JIUTEpaTypHOe oOdopmiieHne
HCCIIE0BATENbCKOM MPo0OIIeMbl; 00CYX)ACHUE paOOThl (HA CEMUHAPE U T. I1.).

[Tnan pedepara xapakTepu3yeT ero cojepkanue u CTpykTypy. OH I0KeH BKIIIOYaTh B
ceOs: BBeleHHE, Tre OOOCHOBBIBACTCS AKTYyallbHOCTh MPOOJIEMBI, CTaBATCA LETb W 3aJa4u
WCCIICIOBAHMsI; OCHOBHAsI 4acTh, B KOTOPOW PACKPBIBAETCS COJIEPKAHHUE MPOOJIEMBI; 3aKIIOUCHHE,
rzie 0000IIAIOTCS BEIBOJIBI IO TEME U IAIOTCS MPAKTHUECKUE PEKOMEHJAIIHH.

3. Ilouck wu wu3ydenue mnutepaTypbl. Jljis BbIABIEHUS HEOOXOIUMOW JIUTEPaTyphl
cienyer oOpatuThes B OMOMMOTEKY WM K mpernojaBaTento. [lonobpanHyro nuTepatypy ciemyeT
3adukcuposars cormacHo 'OCT no 6ubmmorpadguaeckoMy OIHCAHHIO TPOU3BEICHUH ITEYaTH.

st pa3zpaboTku pedepara JOCTATOYHO M3YYCHHE 4-5 BaXKHEHIIMX CTaTeld MO M3OpaHHON
npobneme. Ilpu wu3ydyeHmm nmTEpaTypsl HEOOXOAWMO BHIOMpAaTh Marepuai, HE TOJBKO
MOJITBEPKTAOIIHIA TTO3HIINIO aBTOpa pedepara, HO M MaTeprall IS TIOJIEMUKH.

4.00pabotka wmatepuana. [Ipu o00paboTke TMONTYYEeHHOTO MaTepuana aBTOp JOJKEH:
CHCTEMAaTH3HPOBATh €ro MO pa3lesiaM; BBIABHHYTh W OOOCHOBAaTh CBOM THIIOTE3BI; OIMPEICIUTh
CBOIO TO3HUIUIO, TOUKY 3pEHHs M0 paccMaTpuBaeMoOi MpodieMe; YTOUYHUTh 00BEM M COZIEp KaHue
MOHATHIA, KOTOPBIMH TIPUXOJUTCS OINEPHPOBATh MPH pa3paboTKe TEeMBI, CHOPMYIHPOBATH
OTIpe/IeNICHUs] U OCHOBHBIEC BBIBOJIbI, XaPAKTEPU3YIOIINE PE3YIbTaThl UCCIIEJOBAHUS; OKOHUYATEIHHO
YTOYHHUTH CTPYKTYPY pedepara.

5. Odopmnenue pedepara. [Ipu opopmienun pedepara peKOMEHAYETCS TPHUACPKUBATHCS
cnenyomux npaui: Cienyer mucaTh JIUIIb TO, Y€M aBTOP XOYET BBIPA3UTh CYIIHOCTh MPOOIEMBI,
ee Joruky; IlucaTh CTpOro mocieaoBaTeNbHO, JOTMYHO, JOKa3aTeNbHO (IO CXeMe: Te3HuC —
obocHOBaHME — BBIBON); I11cats sipko, 00pa3HoO, )KUBO, HE TOJIBKO BCKPHIBAast HCTUHY, HO U OTpaXkas
CBOIO TIO3UIIMIO, TPOMAaraHAupysl MOJYYEeHHbIE pe3ynbTaThl; I[lucaTh OCMBICIEHHO, cOOOIas
MpaBWJIa TpaMMaTHKH, HE 3JI0yMOTPeOIIsisi HAyKOOOPa3HBIMU BBIPAKECHUSMHU.

Pedepar BeImoNHSIETCS B COOTBETCTBUM ¢ TPEOOBAaHUSIMU CTaHIAPTOB, Pa3paOOTaHHBIX IS
JAHHOTO BHJIa JOKYMEHTOB. Pabora moipkHa OBITH BBIMOJTHEHA Ha Oejol OyMmare CTaHJIapTHOTO
mucta A4. Tekcr momxkeH OBITH OTHEYaTaH HAa KOMIIBIOTEPE B TEKCTOBOM penakTtope Microsoft
Word u oTBe4arh CcIeAyIOUIMM TpeOOBAHUSM: MapaMETpPhl TOJEH CTPaHUI] JOKHBI OBITH B
npejenax: BepxHee U HwkHee — o 20 MM, npaBoe — 10 mm, neBoe — 30 mm, mpudt — Times New
Roman , pazmep mpudra — 14, MeKkCTpOUHBIA HHTEPBAT — MOTYTOPHBINA. JIeHTa MpUHTEpa — TOIBKO
yépHoro 1Bera. Hymepamus crtpanuil B pedepare M0DKHA OBITH CKBO3HOM, HAUMHAs C TPEThbEl
ctpanulel. Homep npoctasnsiercs apaOckumu nudpamMu BBEpXY KakJ10¥ CTpaHHIIbI CIIPaBa.

[Tpu u3noxeHnn MaTepuaga HEOOXOAUMO TPUICPKUBATHCS IPUHSATOTO TJIAHA.

bubnmorpaduuecknii CIUCOK COCTABISETCS HA OCHOBE HCTOYHHKOB, KOTOPBIC OBLITH
MPOCMOTPEHBI U HM3y4YCHBI CTYIACHTOM TNpU HamucaHuu pedepara. J[aHHBIM CIOUCOK OTpa)KaeT
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CaMOCTOSITENIbHYIO TBOPUYECKYIO pPabOTy CTYACHTA, YTO IMO3BOJSET CYAMTh O CTEHNEHH €ero
IOJrOTOBKM W YriayOleHHu B BBIOpaHHYIO TeMaTuKy. Bcs ucnonb3oBaHHas JuTeparypa
pasMeniaeTcs B CIEAYIOIEM IMOPSAKE: 3aKOHOJATENIBHBIE AKTBI, IIOCTAHOBJICHUS, HOPMAaTHUBHBIC
JOKYMEHTBI; BCsl ydeOHasi IuTepaTypa B alpaBUTHOM IOPSAIKE, 3aT€M CPEACTBA MEPHOAMYECKON
neJaTy B ai(paBUTHOM MOPSAKE; UCTOYHUKH U3 ceTU VIHTepHeT.

MeTtoauyeckue peKOMeHAAINH 110 CO3AaHNI0 MYJIbTUMEIMHHOM Npe3eHTAHT

CrpyKkTypa U coJiepskaHue IPe3eHTalUN — 3TO JIMYHOE TBOpUECTBO aBTopa. [lonesHo
UCIOJIb30BATh MAOIOHBI OPOPMIICHHS Ul HOATOTOBKY KOMIIBIOTEPHOM Npe3eHTaUH.

Crnaiiapl xKenaTelbHO HE NEPErpyKaTh TEKCTOM, JIy4dlle pa3MEeCTUTh KOpOoTKue Te3uchl. Ha
craiiiax HeoOXO0AUMO JIEMOHCTPUPOBATH HEOONBIINE (PAarMEeHTHl TEKCTa JOCTYIHBIC IS YTCHHS
Ha paccrostau; 2-3 doTtorpaduu ninm pucynka. Hanbosee BaKHBIM MaTepHa JIYYIlie BbIICITHTD.

Tabmuubl ¢ TUPPOBBIMU TaHHBIMHU IIJIOXO BOCIIPHHHUMAIOTCSI CO CIAMIOB, B 3TOM clly4yae
U poBoOi MaTepHall, o BO3MOKHOCTH, Jy4YIle PEeICTABUTh B BUE I'PaUKOB U AUArPaAMM.

He cnenyer m3numHe yBieKaTtbess MylIbTUMEAUHHBIMU 3 dexramu annmarn. OcoOeHHO
He)XeJaTeNnbHbl Takue 3(p(eKThl Kak BbLIET, BpallleHHe, BOJIHA, TOOYKBEHHOE MOSABJICHHUE TEKCTa U
T.1. OnTumaneHas HacTpoika 3((EeKTOB aHUMAILMU — TIOSBJICHUE, B TIEPBYIO OUYEpPElb, 3ar0JI0BKA
ciaiiia, a 3aTeM — TekcTa 1o abd3auam. [Ipu 3ToM eciiu HECKOJIBKO CIaiJOB UMEIOT OJUHAKOBOE
Ha3BaHME, TO 3aroJIOBOK Cllaiiia JOJKEH ITOCTOSHHO OCTaBaThCs Ha SKpaHE.

YroObl 06€CceunTh XOPOLIYI0 YUTAEMOCTh IIPE3eHTAlMU He00X0AUMO NOA00paTh TEMHBIH
uBer ¢oHa u cBemblii nBer mpudra. Hemp3s Taxke BbIOMpaTh (OH, KOTOPBIA COHCPIKHUT
AKTUBHBII PUCYHOK.

KenarenbHO MOATOTOBUTH K Ka)X/JI0My Claiily 3aMeTKM 10 JOKJady. 3aTeM pacreuyaTaTh
UX M HCIOJB30BaTh IPH MOATOTOBKE WJIM Ha CaMOM Hpe3eHTauuu. MOXHO pacredaTarb
HEKOTOpBIE KIIIOUEBBIE ClIai/Ibl B KAUE€CTBE Pa3AaTOYHOIO MaTepuaia.

HeobOxonuMo o06s3aTenbHO cOOMIOIAaTh €AMHBIA CTWIb OGOPMIICHUS IPE3EHTAluu U
o0paTuTh BHUMaHUE Ha CTUIMCTUYECKYIO TPAMOTHOCTb.

Crnenyer mpoHyMepoBaTh claiiibl. DTO MO3BOJMUT OBICTPO OOpAIIATHCS K KOHKPETHOMY
claiily B ciaydae HE0OX0IUMOCTH.

PexoMeHpanuu 1o cogep’aHuio U CTPYKTYpE CIai0B MyJIbTUMEANIMHON NPE3EHTALNN:

1-i#1 cnaiin (TUTYIBHBIN), HA POHE KOTOPOro CTYIAEHT MpejcTaBiseT TeMy npoekra, DO u
Hay4YHOTO PYKOBOJUTEIIS.

2-ii cimaiin. Bximrogaer B ce0st OOBEKT, MPEJMET U TUITOTE3y UCCIICIOBAHMUS.

3-it cmaiin. Conepx T Lenb W 3a7a4u uccienoBaHus. Llenb mpoekta 1omkHA OBITH
HanKcaHa Ha dKpaHe KPYMHBIM mpudTom. 31ech ke, e MO3BOJIsIeT MECTO, MOXKHO HamucaTh
3ajauu. 3ala4d MOTYT OBITh MTPEICTABICHBI M Ha CIIEIYIOLIEM craiie.

4-i1 - cnaiin. CoaepKUT CTPYKTYpY paboThl, KOTOPYIO MOKHO MPEAOCTaBUTh, HAIIPUMED, B
BUJIe TpaduyecKkux OJIOKOB CO CTpeNKaMH. A TaKkKe — MEepPEeunciIeHre MPUMEHSEMBIX METOJIOB U
METO/IUK.

5-ii - cmain. [lpeacraBnsieTcst copepKaHue W TEOpETUUYECKas 3HAYUMOCTh MpoekTa. CyTh
peraeMoil mpoGieMbl MOXKET ObITh MpeACTaBiIeHa B BUAE CXEM, TAaOJIHIl, AUAarpaMM, TpaduKoB,
¢dororpaduii, pparmenToB ¢puiapbMoB U T.1. Ha TeopeTHueckyro yacThb MpPEACTaBICHUS MPOEKTa
JIOJKHO OBITh CO3/JaHO HECKOJIBKO CIIAiI0B.

6-i1 - cnaiin. Bo3MoKHOCTH IpUMEHEHHUsI pe3yabTaToB paboThl Ha mpakTuke. Ha 3Ty Temy
TaKXe JOJDKHO OBITh HECKOJIBKO CIIAI/I0B.
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7-i1 cnaiin. ['maBHBIC BBIBOJIBI, HTOTH, PE3YIbTATHI MPOECKTA LEI€CO00Pa3HO TOMECTUTh Ha
otaensHOM ciaiie. Ilpu 3ToM He cieayeT MmepedyucisTh TO, YTO OBLIO CHENAaHO, a JIAKOHHYHO
U3JI0KUATH CYTh 3HAYMMOCTHU IIPOEKTA WX MOJyYEHHBIX PE3Yy/IbTaTOB UCCIEJOBaHUS.
IlocnenHuii cmaiin. B KOHel Ipe3eHTaluy JKEIaTelbHO IOMECTUTH CJAiJ C TEKCTOM
«Crmiacu60 3a BHUMaHueE!».
MeTtoauyeckue yKa3aHusi 110 POBEICHUI0 NIPAKTHYECKHUX 3aHATHI 110 JUCHHUILINHE
« CepBHCHasi 1eATEJBHOCTD »

[IpakTuyeckue 3aHATUS NPU3BAHBI HAYYUTh CTYJEHTa CaMOCTOSTENBHO padoTaTh C
y4eOHBIMH TEKCTaMM, aHAJIM3UPOBaTh Marepuai. B Hauane 3aHATHS PEKOMEHIYETCsl pacCMOTPETh
COOTBETCTBYIOLIMM TEOpEeTUYEeCKUi MaTepuasl. 3aTeM MJIEeT NPAaKTUYEeCKUH pa3dbop H3ydaemoro
MaTepHala, pemarTcs 3a/1a4d U3 IPaKTUKyMa, pa30upaeTcst KayKAblii KOHKPETHBIHN puMep.

B Hauane mnpakTUyecKoro 3aHATUS CJEeNyeT OOpaTUTh BHHMAaHUE HA TEOPETHUECKUE
BOIIPOCHI IO TeMe 3aHATUsA. [lepBoHaYanbHO MAET M3JI0KEHUE TEOPETHYECKOTO Marepuala TeMbl
3aHATHUS. 3aTeM B psiie BOIPOCOB IPENOJaBaTeNsl CIEAYyeT CKOHILIEHTPUpPOBaTh BHUMaHHE Ha
OCHOBHBIX MJI€X TEeMbl 3aHATUSA. Bompockl JOKHBI BKIIIOYaTh B ce0sl pas3sinyHbIe Bapualuu
JIEMEHTAPHBIX CHUTyallUd, OTOOpPaKaIOLIMX OCHOBHBIE MJIEM TEMbl 3aHITHA B HX B3aUMHOMU
B3alMOCBS3HU. 3a/1aBacMbl€ BOIIPOCHI JIOJKHBI ObITh KOHKPETHBIMH M MaKCHUMAJIbHO IPOSIBIIATH B
CTYJEHTaX UX COOOPa3UTENbHOCTD.

YerHblii onpoc TpeOyeT OT mpenojaBarens OOJbIION MpeaBapUTENIbHOW IOJArOTOBKU:
TLIATEJILHOTO OTOOpa CO/AEPKaHUs, BCECTOPOHHETO MPOIyMbIBaHUS BOIPOCOB, 33aJa4 U IPUMEPOB,
KOTOpble OYIyT NpEUIOKEHbI, MyTed aKTUBU3ALMM JESATEIILHOCTH BCEX CTYJIEHTOB IpYyHIbl B
IpoLecce MPOBEPKH, CO3JaHMs Ha 3aHITUU JeJI0OBOM U J0OpOKenaTeIbHON 0OCTAaHOBKH.

Paznuuaror ppoHTAIBHBINH, HHAMBUAYAJbHBIH 1 KOMOMHMPOBAHHBIN ONPOC.

DpoHTAIBHBIH ONPOC POBOAUTCS B (hopMe Oece/bl MperogaBaTes C TPYIIoM.

OH opraHuMYeckH COYETaeTcs C MOBTOPEHHEM HPOIJAEHHOTO, SBJISASACH CPENCTBOM JUIf
3aKperyIeHUs 3HaHUM U yMeHUH. Ero 10CTOMHCTBO B TOM, YTO Ha aKTUBHYKO YMCTBEHHYIO paldoTy
MO>KHO BOBJIEYUb BCEX CTYJIEHTOB IPYIIbL. J[j1s1 3TOr0 BONPOCH! JOKHBI JOMYCKATh KPaTKyIo GopMy
OTBETa, OBITh JIAKOHWYHBIMU, JIOTUYECKH B3aUMOCBSI3aHHBIMHM JApPYT C JIPYroM, JaHbl B TaKoOu
MIOCJIEZI0BATEIBHOCTH, YTOOBI OTBETHI CTYIEHTOB B COBOKYMHOCTH MOIJIM PAacCKpBITh COJAEpKaHHE
pa3nena, Tembl. C MOMOIIbIO (PPOHTANIBHOTO ONpOCa IPENoAaBaTelb HMEET BO3MOXKHOCTb
IIPOBEPUTH BBINOJHEHHWE CTYACHTAaMHU JOMAIIHETO 33JlaHHsl, BBIICHUTH T'OTOBHOCTH TPYIIIBI K
M3YYEHHUIO HOBOTO MaTepuala, ONpeAeiauTbh CHOPMHPOBAHHOCTH OCHOBHBIX MOHSATHH, yCBOCHHE
HOBOT'0 Y4eOHOI'0 MaTepHaia, KOTOPBIH ObII TOJIBKO YTO pa300paH Ha 3aHATHH.

NuamBuayaabHblii onpoc npeznonaraeT o0CTOATENbHbIE, CBA3HBIE OTBETHI CTYACHTOB Ha
BOMNPOC, OTHOCSIIUICS K H3ydyaeMOMYy Y4eOHOMY MaTepually, MO3TOMY OH CIYXHT Ba)KHBIM
y4eOHBIM CpEACTBOM pa3BUTHUS PEYM, MAMSITHU, MBIIJICHUS CTYIAEHTOB. UTOOBI chenarh Takylo
poBepKy Oosee TIyOOKOW, HEOOXOIMMO CTaBUTh Iepe]l CTYAEHTaMH BOIIPOCHI, Tpedyromue
Pa3BEPHYTOTO OTBETA.

Bonpocs! 11 ”HAMBUYaTbHOTO ONPOCA JAOJKHBI ObITh YETKUMH, SICHBIMU, KOHKPETHBIMH,
€MKHMH, UMETh IPUKIATHON XapaKTep, OXBaThIBaTh OCHOBHOM, paHee NPOWJICHHBIN MaTepuall
nporpammel. X coxepxkaHue JOKHO CTUMYJIMPOBAaTh CTYAECHTOB JIOTUYECKH MBICIIUTD,
CpaBHUBaTh, aHAJIM3UPOBATh, JOKA3bIBaTh, MOAOUpPATh YOEOUTEIbHBIE MPUMEpPHI, YCTAaHABIMBATbH
IIPUYMHHO-CJIEICTBEHHbIE CBSI3M, J€laTh OOOCHOBAaHHBIE BBIBOABI M JTUM CIOCOOCTBOBATH
00BEKTUBHOMY BBISIBJICHUIO 3HAHUI CTYJCHTOB.
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Bormpockl 00bIMHO 3a7ar0T BCel Tpymnme U IMociie HeOONBbIIOW May3bl, HEOOXOIUMON ISt
TOTO, YTOOBI CTYIACHTHl MMOHSUIM €r0 W NPHUTOTOBWIIMCH K OTBETY, BBI3BIBAIOT JUIsI OTBETA
KOHKPETHOI'O CTY/ICHTA.

IIucbmMeHHasi mpoBepKa Hapsly C YCTHOW SIBJIAETCS BAXKHEWUIIMM METOJOM KOHTPOJIS
3HAHWW, YMEHHA W HaBBIKOB CTyJAeHTOB. OIHOPOAHOCTh pPabOT, BBIMOTHSEMBIX CTYyJICHTaMH,
MO3BOJISIET MPEIBSBISATH KO BCEM OJMHAKOBBIE TPEOOBaHUs, TOMBITACT OOBEKTUBHOCTH OIECHKU
pe3ynbraTtoB 00yueHus. [I[puMeHeHne 3Toro MeToja 1aeT BO3MOKHOCTh B Hau0oJiee KOPOTKUN CPOK
OJTHOBPEMEHHO IPOBEPUTh YCBOCHHE Yy4YEOHOro MaTepuansa BCEMH CTYACHTaAMH TPYIIIIBI,
OTIpEeACTUTh HANPABJICHUS ISl UHIUBUyaIbHOU PabOTHI C KaXKIbIM.

[lucbMeHHasi MpoBEpKa MCIIONB3YETCS BO BCEX BUJIAX KOHTPOJISI U OCYHIECTBISICTCS KaK B
ayJTUTOPHOM, TaK U BO BHEAYJAUTOPHOH paboTe (BBITOJHEHNE JOMAITHUX 3aaHHH ).

MeToauueckue PE€KOMEHIAIUHA MO UCIIOJB30BAHUIO HH(])OpMaIII/IOHHO-
KOMMYHUKATUBHBIX TEXHOJOTrui Oﬁy‘leHHﬂ

Jig u3ydeHus JEKUUMOHHOIO MaTepuana JUCLUUIUIMHBI INPUMEHSIOTCS ayAUOBHU3YyabHBbIC
(MyJIbTUMEIUIHBIE) TEXHOJIOIMH, KOTOPbIE HE OTPULIAIOT TPAJULIMOHHbIE, IPOBEPEHHBIE BPEMEHEM
METOJIbl IpernojaBaHusi, HO, [PU OTOM, OHM MOBBILIAIOT HAIJSAHOCTb, WH(OPMATUBHOCTD,
OIIEpaTUBHOCTH B 10/1a4€ UH(POPMALIMH, ITO3BOJIIOT SKOHOMUTD BpEMS 3aHATHUI.

Kaxmoe mnpakTuyeckoe 3aHATHE HMEET CBOIO 0co0yio (opMy TpOBEIEHUS, CBOIO
METOJIOJIOTUYECKYIO cHenu(uKy, 4YTO IO3BOJIAET pa3BUBaTb Yy CTYAECHTOB pa3jMuYHbIE KakK
OOIIEKYJIbTYpHBIE, TaK W HpodeccuoHanabHble KomnereHUuH. [locraHoBKa mpobGiemsl, pazoop
aKTyaJIbHbIX KOHKPETHBIX M THIOTETHYECKHUX CUTYyallUi, CO3/laHue aTMoc(epbl TUaora MexXIy
IpernojiaBaTesieM M TPYyNIol Mo3BojseT padoTaTh WHAMBUAYAIBHO WM B MaJbIX TIpymnmnax,
KOJJISKTUBHO  OOCYXKJaTh ONpEAETCHHbI TeMaMH MaTepuaj, a TakkKe WHUIMHPOBAThH
CaMOCTOSITENIbHYIO pabOTy CTYAEHTOB. [Ipu OCMBICIEHHHM COJEp)KaHUS BONPOCOB MPAKTHUECKUX
3aHATHUI mpecienyeTcs Lenb cOOM0JaTh IPEEMCTBEHHOCTh B MPO(ECCUOHATIBHOM U B TBOPUYECKOM
Pa3BUTHHU CTYJEHTOB.

KoHnTponb camocTosTenbHON padoThl CTYAEHTOB MIPU3BaH CAeNaTh Ipolecc o0ydeHus Ooee
LIEJIOCTHBIM U OpraHn4HbIM. Ero 3agaua He ocTaBUTh 0€3 BHMMaHHUS Ja)ke, HAa NEpPBbIA B3I,
MaJIO3HAYUTENIBHBIE BOIIPOCHI.

KomnbloTepHoe TecTUpOBAaHME IO3BOJSET OCYLIECTBIATH HMTOTOBBIM KOHTPOJb 3HAHUU
CTyeHTOB. TecTOBBI MaTepuasl BKIJIIOYaeT B ce0s coJepXaHHWE BOMPOCOB MO KaKIOMY H3
0003HaYEHHBIX IPOTPaMMOI pa3/IesoB.

Kaxxapiit Borpoc mpeanosaraeT HECKOJIbKO BapUaHTOB OTBETOB, CPEIU KOTOPHIX UMEIOTCS
aOCOJIOTHO HEBEpHBIN, MPAaBUJIBHBIM W B OOJbIIEH WIM MEHbBIIEH CTENEHHW PACKPHIBAIOIINI
CYLIHOCTb BOIIpoca. B mpoliecce KOMIIBIOTEPHOTO TECTUPOBAHUS 3a/1a4a CTYACHTOB OIPEENIAETCS
KaK BBIOOp MpPaBWJIBHOTO OTBETa W3 MHOrooOpas3usi BapHaHTOB. B TeCTOBBIX 3aJaHUSX €CTb
BOIIPOCBI Ha COOTBETCTBHE. B mpoliecce KOMIBIOTEPHOIO TECTHPOBAHMsI, 3aJadya CTYyIEHTa
OTpesieNIsieTCs] Kak BHIOOP MPaBMUIILHOIO OTBETA U3 MHOT000pa3us BapHaHTOB.

Bonpocs! 1 TeMbl, 0OTBOAMMBIE Ha BBIITOJIHEHNUE CAMOCTOSTEIbHOM paboThl IO JUCIHUILIMHE,
a TaKXKe KPUTEPHH OIEHUBAHUS TI0 KAXKJIOMY BUAY paboThI comepkarcs B pazzaene 8§ PIT/I.

8. OneHoYHBIE CPeCTBA /ISl TEKYIIEro KOHTPOJIS YCIIeBaeMOCTH, Py0e:KHOi
aTTeCTAllMU U NPOMEKYTOYHOH aTTECTALMM 110 HTOraM OCBOCHUS! M CHUTIMHBI
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Pabouas mporpamma mnpeaycMaTpUBaeT TMPOBEACHUE JEKIMOHHBIX U TMPaKTHYECKUX
3aHSTHMN, a TAKXKe CIEIYIOIINE BUABI pa0OT: CAMOCTOSTENIbHYIO Pa0OTy CTYJIEHTOB IO MOATOTOBKE
YCTHBIX JOKJIAJ0B, HAallMCaHUIO pedepaToB, MOATOTOBKY Mpe3eHTAUUd U 00CYXKICHUN M0 TeMam
JTUCIUIUIMHEL - pa0OTy B AKTUBHOW U UHTEPAKTUBHOUN (hopMax.

Buabl KoHTpOJIS.

Pabouas mporpamma npearmosiaraeT TeKyInui ¥ MPOMEKYTOYHBIH KOHTPOJIb 3HAHHH.

Tekymmii KOHTPOJIb — 3TO HENPEPHIBHO OCYILECTBIIEMbIA MOHUTOPUHT YPOBHS YCBOCHHUS
3HaHUU U (POPMUPOBAHUS YMEHHI M HABBIKOB B TEUEHHUE CEMECTpa WK yueOHOoro roga. Tekymiuii
KOHTPOJb 3HAHWA, YMEHHH ¥ HAaBBIKOB CTYJISHTOB OCYIIECTBISCTCS B XOJ€ Yy4EOHBIX
(ayauTOpHBIX) 3aHATHI, NPOBOJMMBIX IO pacnucaHuo. DopMamMu TEKYIIEro KOHTPOJIS
BBICTYMAIOT ONPOCHl HA NPAKMUYECKUX 3AHAMUSX, A makdce Kopomkue (0o 15 mum.) 3a0anus,
BBITIOJIHSIEMBIEC CTYJICHTAMHU B HadaJie JISKIIMH C 1EIbI0 MPOBEPKU HAIUYHUS 3HAHUH, HEOOXOAMMBIX
JUIsl YCBOEHHUS HOBOI'O MaTepuaja WM B KOHLE JEKUHWHM IS BBIICHEHUS CTEIEHH YCBOCHMS

M3II0’KEHHOTO MaTepHara.

PyOexHbIIl KOHTPOJIb OCYIIECTBIISIETCS 10 0O0JIee MIIM MEHEE CaMOCTOSITEIIbHBIM pa3/iesiaM
— y4eOHBIM MOIYJISIM Kypca U MIPOBOJAUTCS 110 OKOHYAHUH U3YUYSHHsI MaTepralia MOJIyJis B 3apaHee
YCTaHOBJIEHHOE BpeMs. PyOeXHbIi KOHTPOJIb MPOBOJIUTCS C LENbIO OIpeAeseHHs KadecTBa
YCBOGHHMsI MaTepuaia yueOHOro Moayis B LieoM. B TeueHue cemecTpa MpoOBOAUTCS JBa TaKUX
KOHTPOJIBbHBIX MEPOTIPUSATHUS IO TpaduUKy.

TeMbl 1 KPUTEPHHU OLIECHUBAHHUS CAMOCTOSITEJILHON PadoThl 00y4aOImMXCs
M0 TUCHHIIHHE
TemaTtuka pedeparoB (uisi popmupoBanusi komnerenuii OK-4, IK-6, ITIK-10)

1. Yenyra u cepBUCHBIM NPOJYKT: CYIIHOCTb, OOIINE M OTIMYUTENIbHBIE 0COOEHHOCTH

2. IlpoexTrpoBaHue, BHEJPEHHE U Pa3BUTHE CEPBUCHOTO MPOIYKTA.

3. CepBHCHas AEATENBHOCTb KaK KaTEropys aHajlu3a U KaK SBJICHHE COLUAIbHO-3KOHOMUYECKHUX
OTHOILLIEHUH.

4. Ucroprueckue NpeAnoChUIKH 3ap0KIEHUS YCIYT U UX pa3BUTHE B OOIIECTBEHHON MPAKTUKE
(mepBOOBITHBIN MEPHOJ U KyIbTypa [peBHEro Mupa).

5. OcoO6eHHOCTH OKa3aHUs YCIYT B CPEAHEBEKOBOM OOIIECTBE.

6. 3HaUeHNE PEIIMTHO3HBIX MPEICTABICHUH, IEPKBH, MOHACTBIPCKHUX XO3SICTB B Pa3BUTHUHU YCITYT.
7. O6cny)KrBaHNME MAJTOMHUKOB KaK HAalpaBJIeHHUE B Pa3BUTUHU YCIYT.

8. Xapakrep ycIyr U CepBUCHOM JESITEIHHOCTH B OOIIECTBE WHAYCTPHATEHO-TTPOMBIIIIIEHHOTO
tuna - XVII1-XX BB. (MoxHO Ha mpumMepe otaensHbix ctpad CLIA, Anrnun, ['epmanun,
OpaHuuu u 1p.).

9. Cnenpmka pa3BUTHS YCIYT B POCCHICKOM OOIIIECTBE B MPOMLIOM (110 Havyana XX B.).
10.Pa3BuTHE OTEUECTBEHHOM CHEPHI YCIYT B COBETCKUM MTEPUOI.

11.CoBpeMeHHBIN dTal Pa3BUTHSI OTEYECTBEHHOMN Cephl YCIIyT:

MHTETpalusi B MUPOBOM PHIHOK U HOBbIE (hOPMBI 00CITYKHBaHUS MOTPEOUTENIEH.

12.Pa3BuTHE yCIyT U CEPBUCHOM IEATENBHOCTH B PA3BUBAIOIIMXCS CTPAHAX B YCIOBUAX
rJ100aTBbHBIX B3aUMOJICHCTBUI (Ha MpuUMepe KOHKPETHBIX cTpaH A3uu, Appuku, JlaTuHckon
AmMepukn).

13.MexancuumiMHapHbli XapakTep HAYYHOTO aHaju3a CEPBUCHOM €SI TELHOCTH.
14.0OcHOBHBIE CXeMbI KJIACCH(PHUKAIIMU YCITIYT, CEpBUCHOMN EATEIIEHOCTH, UCIIOIb3yEeMbIE B
3apyOeKHON M OTEeUECTBEHHOM MPAKTUKE 0OCITY )KUBaHUSI.
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15.CymHocTh HHPOPMAIIMOHHBIX YCIYT (CEPBUCHBIC, COJCPIKATEILHBIE ACTIEKTh) U
MHOT'000pa3ue BU0B HHHOPMAITMOHHOTO 0OCITYKUBaHMUS.

16.CyniHOCTh TOPrOBBIX YCIYT M HOBBIE (JOPMBI TOPTOBOTO OOCTYKHBAHHUS.

17.CounanbHble yCIyTy: CYIIHOCTb, PA3HOBUIHOCTHU, 3HAYECHUE B

COBPEMEHHOM OOIIIECTBE.

18.KynbTypHbIE YCIYTH: CYIIHOCTh, PA3HOBUIHOCTH, 3HAUEHNE B COBPEMEHHOM OOIIECTBE.

19. Buaps! yciuyr u CepBUCHBIX MPOAYKTOB, UCIIOJIb3yEMbIX B TYpU3ME.

20.MuaycTpust cepBuca: CyIIHOCTh, CTPYKTYPHbIE KOMIIOHEHTBI, COBPEMEHHBIE XapaKTEPUCTUKH.
21.MaaycTpus naccaXxupcKux MepeBo30K: CYUTHOCTb, CTPYKTYpPHbIE KOMIIOHEHTHI U
Pa3HOBUAHOCTH, COBPEMEHHBIE XapaKTEPUCTUKHU.

22. CepBucHas 1eATEIbHOCTh KaK CIIO0CO0 yJOBIETBOPEHUS OOIECTBEHHBIX U MHIMBUAYAIbHBIX
MOTpPeOHOCTEH.

23.IToTpeburens Kak OAMH U3 BEIYLIUX CYOBEKTOB CEPBUCHOM 1€ATEIbHOCTH.

24.3HaueHne CepBUCHOM NEATENBHOCTH B CTPYKTYPE OOIIECTBEHHBIX OTHOIIEHUH (B CEMEHHBIX
OTHOIIECHHUAX, B pEKpealyu JI0/EH, B pa3BUTUH JINYHOCTHU, BOCIIUTAHUU MOAPACTAIOIIETO
MOKOJICHUS U Jp.).

25.I1pobiieMa pa3mellieHrs CEpBUCHBIX NMPEANPUATUI Ha TEPPUTOPUH (B MaciTabax

peruoHa, B rOpojICKOM cpere).

26.Poiib rocyapCTBEHHOTO PETYJIUPOBAHUS CEPBUCHOM AESITEIbHOCTH U MPABOBBIE aCIEKThI
oOciy>xuBaHus orpeduteneit (Ha ocHoBe aHanu3a 3akoHOB P®: «O0 ocHOBaxX TypHUCTCKOM
nestenbHocTH B Py, «O 3amure npas norpeduteneit», «O crangapTu3aluum» 1 ap.).
27.Ycayru, oka3bslBaeMble OOILECTBY OpraHaMH roCyJapCTBEHHOM BJIACTH: PhIHOYHBIE U
HEpPbIHOYHBIE aCTIEKTHI.

28.0tob0pakeHue pe3yabTaToOB JEATEIbHOCTH c(hepbl YCIyT B TOCYAAPCTBEHHOM cTatucTike Pd.
29.Cepa ycayr kak 00JaCTh XO3IHCTBOBAHUS M €€ MECTO B SKOHOMUYECKOU MPAKTUKE
COBPEMEHHOT0 00I1EeCTBa.

30.0cobeHHOCTH pa3BUTHS MEKIYHAPOJHOTO PhIHKA YCIyT Ha pyoeke XX-XX1 BB. (MOXKHO Ha
pUMepe KOHKPETHBIX BUIIOB yCIIYT).

31.MexayHapoJHOE 3HaYEHHUE YCIIYT, OXBATHIBAIOLINX TOTpEOUTENEH pa3HbIX CTpaH (Ha MpuMepe
CBSI3U, MH()OPMAIIMOHHBIX, 00Pa30BaTEeNbHBIX, TPAHCIOPTHBIX, TYPUCTCKO-PEKPEAIMOHHBIX,
KYJIbTYPHO-Pa3BJIEKaTENbHbIX U T.II. YCIYT).

32.CpaBHUTENBHBIN aHATNU3 IPOU3BOCTBA YCIYT U MPOU3BOJICTBA TOBAPOB MPOMBIIIJIEHHOTO UJIH
CEJIbCKOXO35ICTBEHHOIO ITPOU3BO/ICTBA.

33.3HaueHuie MHHOBALMII B JIeJie Pa3BUTHUS CEPBUCHOM AESITEIbHOCTH COBPEMEHHOTO THIIA.

34. YmnpapneHne HOBOBBEICHUSIMHU U HMHHOBAITMOHHBI MEHEPKMEHT.

35.2Ku3HeHHBII UKIT YCIIyTH (CEpBUCHOTO MPOJYKTAa) U UCIOIb30BaHUE €0 0COOEHHOCTEN B
OusHece.

36.11porecc obcmykuBaHUs MOTPEOUTENEH: 3TAlbl U BUbI KOMMYHHKAIIUI ITepcoHaia ¢
MOTPEOUTENSAMHU.

37.KoHTakTHast 30Ha: CYyIIHOCTb, PA3HOBUIHOCTH, TPEOOBAHUS K YCTPOICTBY, 000pYI0BaHUIO,
JIU3alHYy.

38.CepBucHble TEXHOIOTUU U (OPMBI 0OCITYKMBaHUS (HA MPUMEPE KOHKPETHOTO BUJIA YCIYT).
39.TpaauioHHBIE U TPOTPECCUBHBIE (POPMBI OOCITY)KUBAHHS HA PAa3HBIX BUIAaX CEPBHCHOTO
IIPOU3BOJICTBA.

40.MaccoBble U UHAUBUIYAIbHBIE (POPMBI OOCITYKUBAHUS: CYIIIHOCTh, PA3IHYUs U
pacrpocTpaHeHHe B Pa3HbIX CETMEHTax c(hepsl YCIyT.

41.0cob6eHHOCTH MPEANPOAA)KHOTO U MOCTIPOJAKHOTO 00CITY)KHBAaHUS HA CEPBUCHOM
PEIIPUATHH.

42 I1pou3BOJICTBEHHbIE, TEXHUUECKUE U TEXHOJOTHUECKUE CTOPOHBI 00CITY)KUBAaHUS KIIMEHTOB
CEpBUCHOTO MPEANIPHUATHS

43.0Opranu3aloHHbIC U aIMUHUCTPATUBHBIC aCTIEKThI 00CITY)KUBaHUS MOTpeduTenelt Ha
CEpBUCHOM NPEANIPHUITHH.
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dunocodust COBpEMEHHOTO CEpPBHCA: MPEANOCHIIKN PAa3BUTHS, IEHHOCTHBIE IPUHIIUIIBL,
HCIOJIb30BaHUE B IPAKTUKE 0OCITYKUBAHUS.

45 IToHnMaHMe KauecTBa YCIYT B IPAKTUKE COBPEMEHHOI'O CEPBHUCA: MUPOBOM M POCCUMCKHI OIBIT.
46.CucreMbl oKa3aTesed U yrpaBlieHHe KaueCTBOM 0OCITY)KUBaHUSI: MUPOBOW U
OTEUYECTBEHHBIN OIBIT.

47 Kynbtypa obcnyxuBaHus (Ha mpuMepe pa3HbIX CETMEHTOB c(eprl yCIyT u

KOHKPETHBIX CEPBUCHBIX MPEAIPUITUI).

48. DTrdeckue U HpaBCTBEHHBIE ACTICKThI OOCITYKUBAHUS TTOTPEOUTEICH.

49.3cTeTnveckre acrekThl 00CTy)KUBaHUS TIOTPEOUTEIEH.

50.be3onacHOCTh yCIyr Kak MoKazaTeib KauecTBa 00CITyKUBAHUSI.
51.9kcruryataiimOHHO-TEXHUYECKasi 6€30MacHOCTb 00CITYKUBAaHUS Ha CEPBUCHOM IPEATPUSATHN
(BeIOpaTh 1-2 acnekTa U3 CIUCKAa: SHEProcHa0KeHUe, TEIIOCHA0KEHNE, CBETOBOE 00ECIICUCHHE,
ropsiuee U X0JI0JHOe BoJocHa0keHue, Tu(TOBOE X035ICTBO U JIp.).

52 .MndopmarmonHas 6€30MacHOCTh OOCITYKHBAaHUSI Ha CEPBUCHOM MPEANPUATHH (Ha IpUMepe
TYPUCTCKOTO, HHPOPMAIIIOHHOTO, IPABOBOTO U T.II. 00CTYKUBAHUS).

53.006ecmnevyenne BU0B 0€30MaCHOCTH, CBSA3aHHBIX C TICUXOJIOTMYECKUM COCTOSTHUEM U
3I0POBBEM JIIOJIEH (Ha MpUMEPE TYPUCTCKOTO OOCITYKUBAaHUSI, CTIOPTUBHO-

037I0POBUTEIIHLHOTO CEPBHCA, Pa3BICKATENbHBIX YCIYT U JIp.).

54.3nauenue u GyHKINHU OOIIETO MEHE/PKMEHTA Ha CEPBUCHOM MPEIIPUATHH.

55.Poub JIOTUCTUKY B YIIPABJICHUH CEPBUCHBIM MPEIIPUATUEM.

56. OcOOEHHOCTH MEHEIKMEHTA B YUPEXKICHUSAX KYJIbTYPhI U Pa3BIEKATEIbHBIX IIEHTPOB.

57. OcoOeHHOCTH MEHEIKMEHTA TYPUCTCKUX (PUPM M OpTaHU3aLUi.

58.PerynupoBaHue OTHOIICHHI MTEPCOHANA ¢ TOTPEOUTENIMH KaK yrpaBieHUECKas 3a/1a4a.

59. PaboTa MeHeKMEHTA C jkao0aMu U MOXKEJIaHUAMU KIMEHTOB CEPBUCHOTO MPEITPHUITHS.
60.TpeGoBaHuUs K TMYHBIM Kau€CTBAM U IICUXOJIOTHYECKIM OCOOCHHOCTSIM PYKOBOJSIIETO 3BEHA
CEPBHUCHOTO MPEAIPUATHS.

61.Pa3HOBUIHOCTH OpPTraHU3AIMOHHONW CTPYKTYPBI CEPBUCHOTO

IpeJ] NPUATHS U BO3MOXKHOCTH TOBBIIIEHUS €€ 3(P(PEKTUBHOCTH.

62 .I1pon3BOCTBEHHBIN MEHEHKMEHT MPEANPUATHS CHEpBI YCIYT.

63.11pou3BOACTBO yCIAyT HA CEPBUCHOM MPEANPUATUN KaK CUCTEMHOE €IMHCTBO M B3aUMOCBSI3b
Pa3HBIX MOJIpa3/IETICHUN U CITYXKO.

64.OyHKINU U COAEpKAHUE IEATEIbHOCTH OCHOBHBIX CTPYKTYpP CEPBUCHOTO .IPEANPUATHUS

(Ha mpumepe Tr000ro cerMeHTa cepsl ycuyr).

65.DyHKIMN, 0COOEHHOCTH Pa0OTHI OOIUX CIYKO M BCIIOMOTaTeIbHBIX MOApa3IeIeHUN
CEpBUCHOTO MpeNpUATHs (Ha IpUMepe J1000ro cerMeHTa cepsl yCiyr).

66.MeHeKMEeHT NiepcoHala: CylIHOCTb, OCHOBHBIE HAIIPaBJIECHUs], onpeeieHne 3(pPpeKTUBHOCTH.
67.HoBble cTpaTteruu  paboOThI € IEPCOHAIIOM CEPBUCHOTO NPEANPUSITHS B MUPOBOM MPAKTHKH.
68.IIpo6siema oTOOpa 1 pacCTaHOBKH KaJpOB B Pa3HBIX MOIPa3ACICHUIX CEPBUCHOTO
MIPEANIPUATHS.

69. Kpurtepuu u nokaszaTeinu, BIUSIONME Ha TPOPECCHOHATBHYIO Kapbepy PaOOTHUKA CEPBUCHOTO
MIPEANIPUATHS.

70.TpeboBaHMs U IPUHIUIIBI, ONPEACISIONINE B3aUMOICHCTBUE NTEpCOHalla CEPBUCHOTO
NPEINPUATHS ¢ TOTPEOUTENSIMU (HA MUPOBOM M OTE€UECTBEHHOM OIIBITE).

71.CymHoCTh NpeANnpUHIMATENHCTBA B Chepe YCIYT U €ro poJib B Pa3BUTUU

COBPEMEHHOM SKOHOMHYECKOM MPAaKTUKH B pa3HbIX CTpaHaX MUpA.

72.Ponb KpyNHBIX, CPETHUX, MAJIBIX PEANPHUATHI B Pa3BUTHH CEPBUCHOM JESITEIBHOCTH B
SKOHOMHUKE Pa3HbIX CTpPaH.

73.BpipaboTKa HOBBIX IPEAIPUHUMATENBCKUX CTpAaTEeruil U popm HHTErpanuu OrusHeca B
sKOHOMUKE KOoHIIa XX - Hayasma XXI BB.

74 IlpennpuHUMaTebCKUE CETH B Pa3HBIX CETMEHTAX CEPBHUCA: CYIITHOCTh, HA3HAYEHUE U
MIPOJIBM>KEHHUE B PA3HBIE PErMOHBI MUPA.

75.TpyAHOCTH U MPOJIBUKEHUS B BO3POKICHUN OTEUECTBEHHOT'O MPEIIPUHUMATEIBCTBA CeEepHhI
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ycnyr Ha pyoexe XX-XX1 BB.

76.3HaveHNE KPYITHBIX CEPBUCHBIX NMPEANPHUATHN B POCCHICKOIN YKOHOMHUKE (Ha MpUMepe

OJTHOTO WJIU HECKOJILKUX CETMEHTOB c(hephl yCIIyr B peruoHe uiu ropojae PO)

77.0co0eHHOCTH Pa3BUTHS CPEIHUX U MaJIbIX IPEINPUATHN B SKOHOMHUKE COBpeMeHHOU Poccun.
78.B03MOXKHOCTH ¥ OTpaHHUYEHHSI BEJICHUS MAJIOT0 OM3Heca B cdepe yciIyr coBpeMeHHoi Poccun
(Ha mpUMepe KOHKPETHOI'O CETMEHTA YCIYTr U KOHKPETHOT'O MPEANPUSATHUS).

79.Bo3poskaeHne npeArnpuHUMATEeIbCKUX TPAAULIUI 1 HOBBIE IPUHILIMIIBI BeIeHUs Ou3Heca B chepe
yCIyTr coBpeMeHHOM Poccuu.

80.Ananu3 3¢ (heKTUBHBIX OM3HEC-CTPATETHIl B Pa3BUTHH HEKOTOPBIX Pa3HOBUIHOCTEH YCIyT B
coBpeMeHHOM Poccun (Ha mpuMepe TypUCTCKUX, PEKIIAMHBIX YCIIYT, YCIIYT CBSA3H, Pa3BICUCHUN,
00pa30BaTEeNbHBIX YCIYT | T.I1.).

81.Pa3Butue oreyecTBeHHOro 6u3Heca cheprl yCIyr B paMKax MyHHUIIUIAIbHON S5KOHOMUKU
(MOXHO Ha IpUMepe OTAEIBHOTO CETMEHTA YCIIYT, OT/IeIbHON 00JaCTH WM rOpoia).
82.CymHocTh U (yHKIIUM MapKETUHTa CEPBUCHOMN AesTenbHOCTH. 83. Ponb MapkeTuHra

B BBIPA0OTKE CTpATETUil pa3BUTHS CEPBUCHOTO MPEANPHUITHSI.

84.13y4eHne U cerMeHTalus MoTpeOUTEIbCKOrO PhIHKA MOCPEICTBOM MaPKETUHIOBBIX UCCIICTIOBAHHH.
85.3HaueHne MapKeTHHIa B BEIpa0OTKE BHEIIHUX [1aPaMETPOB CEPBUCHOTO MPOIYKTA U €r0
LIEHOBOM IIOJINTUKH.

86. Pa3zpaboTka myTeil mpoABMKEHHUS HA PIHKE CEPBUCHOTO MPOJIYKTA C MOMOIIb MApPKETHHT .
87.TakTuka MO3ULUOHUPOBAHUE YCIYTH UM CEPBUCHOTO MPOJIYKTA HA MOTPEOUTENHCKOM PhIHKE:
BO3MOXXHOCTH U U3/IEPHKKH.

88.0co0eHHOCTH peKJIaMUPOBAHUS YCIYT U CEPBUCHBIX NTPOJAYKTOB B HH(OPMALIMOHHOM OOIIECTBE.
89.Ananu3 crenenu 3(pPEeKTUBHOCTH M KOHKYPEHTOCTIOOHOCTH CEPBUCHOTO MPEIAPUSATHSI.
90.ITpobnema oreHKH 0011IeH Y)PEKTUBHOCTH PAOOTHI CEPBUCHOTO MPEANIPUATHS: TIPESIKHUEC

OueHOYHBbIH JIUCT 321U THI pedepaToB (I0KJIAA0B)
HaumeHnoBanue BroisiBJIeHHBIE Bbanabl
nokasarteJs HeJ0CTATKH U
3aMedYaHus
1. KAYECTBO I/ICCJIEI[OBATEJIBCKOI?'I PABOTHI (PEDOEPATA,
OKOHOMMWYECKOI'O OB30PA)

1. T'paMOTHOCTH H3JIOKECHHUS 0,5
U KadecTBO odopmieHus
paboThI

2. CaMOCTOSTETLHOCTD 0,5
BBIITOJIHEHUS paboThl,
riyouHa popaboTKU
MaTepuaa, HCIIOJIE30BaHKE
PEKOMEHIOBAHHOMN u
CIIPaBOYHOM JIMTEPATYPHI

3. OO00CHOBAaHHOCTH u 1
JI0Ka3aTeJIbHOCTh BEIBOJIOB

OO01mas orteHka 3a BeionHenue V1P 2

II. KAYECTBO JJOKJIAJIA

1.CooTBeTcTBHUE CONIEpKAHUS 0,5

JIOKJIa1a COJIEP>KaHUIO
paboThI
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2.Breigenenue OCHOBHOH 0,5
MBICJI pabOThI
3.KauectBO H3JI0KEHUS 0,5
Martepuaa
OO01as oreHKa 3a JOKJIal 15
III. OTBETBI HA JOITOJIHUTEJIBHBIE BOITPOCHI ITO COAEPXXAHWIO
PABOTBI
Bomnpoc 1 0,5
Bormpoc 2 0,5
Bormpoc 3 0,5
OO611ast OIIEHKA 32 OTBETHI HA BOIIPOCHI 15
HNTOI'OBAS OIIEHKA 3A 3AIINTY 5

Ilepeyensb TeM Ui MOATOTOBKH NMpe3eHTAUU (11 GOPpMHUPOBAHUA KOMIIETEH M
OK-4, IIK-6, I1K-10)

. Cy1HocTh cepBHCca U MPOLIECCOB 00CITY)KUBAaHUS: OCOOCHHOCTH TEOPETUYECKOI0 aHaIM3a.
. Mecro cdepbl yciyr B 9KOHOMUYECKOH MPAKTUKE COBPEMEHHOT0 00IIeCTBa.
. OcHOBHBIE KTacCU(PUKAIIMOHHBIE CXEMbI CEPBUCHOH J1€ATEILHOCTH U YCIIYT.
. OcoOeHHOCTH MEHEDKMEHTA Ha TPEATIPHITAN CPEPBI YCITYT.
. Cnenuduxa paboThbl ¢ IEPCOHAIOM Ha CEPBUCHOM IPEANPUSITHH.
. [loHnmaHue KayecTBa yCiIyr B IPAaKTUKE COBPEMEHHOI'O CEpBUCa
. Cuctemsl nokazaTeliell KauecTBa U KyJbTYpbl 00CITYKUBAHHSI: MUPOBOM U POCCUHCKUI OIBIT.
. YrpaBieHue KauecTBOM OOCITYKHUBaHUS
. Onpenenenne v coOCTaBHbIE YAaCTH KYJIBTYpbl 00CITY>KUBAaHUS
10.be3onacHoCTh 00CTYKMBaHUS HA CEPBUCHOM IMPEATIPUATHH.
11.IIpaBoBbIe U aAMUHUCTPATUBHO - OPraHU3AIMOHHBIE aCTIEKThI 00CITYKMBAaHUS IOTPEOUTEEH.
12.0co0eHHOoCTH MEXTyHApOAHOTO OOMEHa YCIyraMHi B COBPEMEHHBIX YCIIOBUSIX.
13.0cobeHHOCTH MapKETHHIOBOM CTyKObl HA CEPBUCHOM NPEANPHUITUH.
14.1Tpon3BOACTBEHHBIE M OPraHU3ALMOHHO-TEXHOJIIOTUYECKUE CTOPOHBI 00CITYKUBAaHUS KIIMEHTOB
CEPBHUCHOIO IPEAIPUSITHS
15.ITorpedureny U nepcoHasl CEPBUCHOTO MPEINPUITHS: HOPMBI,
B3aMMO/JICHCTBUS U IICUXOJOTUYECKHE OCOOEHHOCTH.
16.3HaueHre UTHHOBAIUH B 1€ATEIbHOCTH CEPBUCHOTO MPEANPUSATHUS.
17.Cnenunguka TypucTCKOr0 cepBrca Ha Pa3HbIX €ro 3Tanax 4 B
pa3HBIX CErMEHTax.
18.0cobeHHOCTH cepBHCca B YUPEKIACHUSIX KYJIbTYpPbl, B UHIyCTPUU Pa3BIICUCHUII.
19.IIpennpuHUMATENBCTBO B OTEUECTBEHHOM chepe ycayr (6o Ha nmpuMepe Kakon-To 0JTHON
00J1acTH yCIyT, OTHOTO peruona uiu ropojaa Pd)
20.Ponp nOTrMCTUKH B pa3BUTUN CEPBUCHOMN ACSATEIBHOCTH.
21.Pabota ¢ xano6aMu KIMEHTOB CEPBUCHOTO MPEATIPUATHS.
22.0cobeHHOCTH 00YCTPOWCTBA KOHTAKTHBIX 30H HA CEPBUCHOM IIpej
mpusATUN (MHTEphEP, 000pyAOBaHNe, paboure U MecTa KIFEHTA).
23.HoBsle (hopMbl 00CITY)KMBAaHUS B MHIYCTPUU Pa3BICUCHUI.
CymHOCTb U OIpeeNieHre )KU3HEHHOTO UKJIIA YCIYTH (CEPBUCHOTO IPOAYKTA).
24.0cobeHHOCTH MOCTIPOJAKHOTO 00CITY)KUBaHUS B chepe yciyr.
BsaumopeiicTBue MeHeKepa ¢ MOTpeOUTENIMU yCIIyT, KaK ylpaBleH4YecKas 3aJaya.

O©OoOoO~NOoO Ol WN -

Kputepuu onieHUBaHNs CTYI€HTA 32 MOATOTOBKY NpPe3eHTAIIUH

4 3 2 1
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(Tpedyer 10paboTKM)

Tep
un/o
ajn
bl
= Yetko Chopmymupo Cdopmynupon He
J| chopmynupoBana uenb M | BaHa 1I€lb M TEMalaHa UEIb U teMal chopmynupoBa
& | packpsiTa TeMa| MCCIIeJOBaHusI. UCCIICIOBAHMS. Ha IIETb u
§ UCCIIEIOBAHMS. B| Yactrnuno uznoxena |Coxaepxanue TeMa
E|kparkoii Qopme  maHal HHpOpMaLKs 0| ITOJIHOCTHIO He| HCCIIeI0BAHUSI.
~ |monHasg nuHdopmanusa Mo | TEME HCCIEIOBAHUS | PACKPBITO | [IpoGnema  He
S |Teme wmccnemoBamms m |u  mam  oreer  Hal MH(opMamus 1o Teme | pelieHa.
é naH OTBET Ha| TPOOIeMHBIN UCCIIeIOBAHUS
% POOJIEMHBIH BOIIPOC.| BOIPOC. Hanpl HeTouna.  IIpobnemal
O of Jlansl CCBUIKH Ha| CCBUIKU Ha| 10 KOHI[A HE pelleHa.
WCIIOJIb3yeMbI€ PECYPCHI. | UCTIONb3yeMbIe He nambl ccbutku Ha
PECYpPCHL. UCIIOJIb3YEMbIe
peCypchl.
= CobOmronaercs CoOmroaetc He He
5| eauHbII CTWIB| 1 €IMHBIA CTUIIB| COOMIONAETCs €AUHBIN | coOmoaaeTcs
% odopMIIeHHUS. odopMIICHHUS. CTWIb  o(opMIICHUS.| CTUIIL
% [Ipesenramust kpacounas | Cnaiiner mpoctsl Bl Cnaligpl  MPOCTHL B Oq)OIBMJIeHI/I}I.
=lu WHTEpecHas.| MOHUMAaHUU. MOHUMAaHHH. Crnaiiabl
= Hcnons3ytores apdexrsr | Ucnonsiyrores O¢ddexrer 1 doH Hel MPOCTHI B
® | aHMMaluH, ¢on,| HekoTopbIe YH(PEKTH | UCTIOTB3YETCH. HOHUMAaHHH.
= =| pororpadumu. Bl u ¢on.
Mpe3eHTaIH
MPUCYTCTBYIOT
aBTOPCKHE HaXOJIKH.
ABTOp XOpOMLIO ABTOD ABTOD HE IIpenct
£ | Bnameer MmaTepuanom o | Bajeer MOKa3as aBJICHBI
2 |Teme UCCIIEIOBAaHMSL.| MaTepHAIIOM 0| KOMITETEHTHOCTH B| HCKa)XCHHBIC
§ Hcnons3yer Hay4YHYIO| TEME HCCIIEeIOBaHUS, |MpeacTaBIeHUU TaHHBIC
£ | TepMHHOIOTHIO. HO HE CMOT | TIpe3eHTaINH.
5 = Obnamaer HaBBIKaMH| 3aMHTEPECOBATH Hcnons30BaHHbIE
= =| opaTopcKOro MCKycCTBA. | ayJAUTOPHIO. GakTbl  HE BBI3BIBAIOT]
ITonHO U touHo| Henocrarouno JIOBEPHSL.
UTUPYETCS LHUTHPYETCS Henocratouno
WCTIOJIh30BaHHAs JTUTeparypa. ITUTHPYETCSI
JTuTepaTypa JTUTepaTypa.

MakcuMalTbHOE KOJIHYECTBO 68.J'IJ'IOB, KOTOPOC CTYACHT MOKCET IMOJIYYUTH 34 NPC3CHTALIUIO - 4.

HpOMe)KyTO"lelﬁ KOHTPOJIb - UTOr0OBasi OILICHKA 3HaHUI CTYACHTA, OCYILICCTBIIACTCA IO

HAKOIMUTEJILHOM CUCTEME CYMMHPOBAHHEM OaJlsIoB, TOJYYCHHBIX B TPOIECCE TEKYIIEro H
PyOEKHOTO KOHTPOJISL.

(I)opMa MPOMEIKKYTOUHOT'O KOHTPOJIA —3a4€T.

cootBeTcTBUHU C [lomoxernunem COT'Y

HpOBe,Z[CHI/IC TCKYLICTO U IMPOMEKYTOUHOTO KOHTPOJIA MO JUCHUIINIMHE OCYIICCTBIIACTCA B

23



BAJIVIBHAS CTPYKTYPA OHEHKH

Makc.
@opma koumpons
KOJI-BO 0aJIjIOB

Teky1ast olieHKa CTyJIeHTa B TeueHue 1-9 Heaenm cocTouT 20
13!

: BrinonHenus SaﬂaHI/Iﬁ Ha MPAKTUYICCKUX 3aHATUAX 10

’ CaMOCTOSTENBHBIX paboT 10

1-s pyOexHas muCbMEHHAsi KOHTPOJIbHas paboTa 30

Tekyiast onieHka ctyeHTa B reuenue 10-18 nepenu 20
COCTOUT H3:

: BrinonHeHus SaﬂaHI/Iﬁ Ha MPAKTUYICCKUX 3aHATUAX 10

’ CaMOCTOSTENBHBIX paboT 10

2-s1 pyOexHas MUCbMEHHash KOHTPOJIbHAs paboTa 30

Hroro 100

MeTtoanka (popMHUpPOBaHUSA Pe3yIbTHPYIOLIEH OLEHKH.

B xoze Tekyiero KOHTpoJs CTyAeHTh MOTyT HabpaTh 0-100 Oasios:

1 —s1 pyOeskHasi ATTECTAIMA - MAKCHMAJIBbHO 50 0a/1J10B; U3 HUX:

Ot 0 mo 30 6ayoB — TecTupoBanue B ieHTpe TectupoBanus COI'Y;

Ot 0 g0 20 6ayuIoB — akTUBHAs paboTa 3a JAHHBINA EPUOJ] HA CEMHUHAPCKUX (TPAKTHYECKHX )
3aHSTUSIX

2-51 pyOe:KHAS aTTECTAIMS — MAKCHMAJIBLHO 50 0a/1J10B; U3 HUX:

Ot 0 g0 30 6awioB — TecTupoBanue B ieHTpe TectupoBaHus COI'Y;

Ot 0 no 20 6annoB — akTuBHAs paboTa 3a JaHHBIA MEPUOJ Ha CEMHUHAPCKHUX
(MIpaKkTUYECKUX ) 3aHITUIX

IIpomeKyTOUHBIN KOHTPOJIb:

s 3agera:

3a ycTHBIN OTBET Ha 3a4eTe cTyneHT nonayyaet 0-50 6annos.

CTyneHTsbl, OJIy4HBIINE B XO/I€ TEKYILEro U pyOekHoro KoHTposs 56-100 Oamios
ABTOMATHYECKH IOJTyJalOT «3a4eTy.

Pesynbrupyromias omeHka ckiaasiBaeTcs mo coorBercTBytomieir BPC dpopmyie.

IIIkana UTOrOBOM aKATEMHYECKON YCIIEBAEMOCTH CTY/IEHTOB 10

aacaumanae Cucrema onenok COI'Y
Cymma Yucnoson
HazBanue
OayuoB JKBUBAJIEHT
86 - 100 OTJIINYHO 5
71-85 XOPOIIO 4
56-70 YJIOBJIETBOPUTEIILHO 3

Bonpocsl 111 moAroTOBKH K 3a4eTy (1151 popmupoBanus komnerenuuiit OK-4, I1K-6, I1K-
10)
1. CepBucHas 1eaTenbHOCTh KaK MpeAMET HayuHO-TEOPETUYECKOT0 aHaIH3a.

2. CepBHCHAs IESTENBHOCTh KaK CPEACTBO YJIOBIETBOPESHUS OOLIECTBEHHBIX U HHIMBUIYAIbHBIX
notpeOHOCTEH.

3. Ucropuueckue paxTopsl, 00ycnaBiuBaonme GopMupoBaHHe CEPBUCHON AEATEIbHOCTH
B Pa3HBIX KyJbTypax M CTpaHaX MUPA.

4. Vicropudeckue U reo-KiIMMaTndeckue GakTopsl, 00ycinaBiuBaromue GopMupoBaHUuE CEPBUCHOM
nearesbHOCTH B Poccun.
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5. OcoOGEeHHOCTH Pa3BUTHUS OTEUECTBEHHOM C(ephbl YCIIYT B COBETCKHUI MEPHUOI.

6. 3HaueHue IEPKOBHO-MOHACTBIPCKON CPEebl B Pa3BUTHH MYTEIIECTBUH, KYJIbTYpHO-
XYA0KECTBEHHBIX, 00pa30BaTeIbHbIX, HPABCTBEHHBIX IIPOLIECCOB B OOLIECTBE.

7.Ponb rocymapcTBa  IpaBa B pa3BUTUU CeEphl yCIYT. Y CIyTH rOCyIapCTBEHHBIX YUPESKACHUN Ha
NOTPeOUTENECKOM PBIHKE.

9. CoumanbHoe obecrieueHre roCyapcTBa Kak (pakTop pa3BUTHS COLUATBHOTO 00CTYKHUBAHMUS.
10.CymHoCTh 5KOHOMUYECKUX, UMYIIECTBEHHO-TIPABOBBIX, OPIraHU3aLUOHHBIX

IIEpPEMEH B OT€YECTBEHHOM cepe yCIIyT B IOCTCOBETCKHM MEPUOLI.

11.Pa3nnynble HanpaBIEHUS U TUIIBI CEPBUCHOMN AEATEIBHOCTU. XapaKTepUCTUKA YCIYT B cepe
MIPOU3BOJICTBA U JICTIOBBIX OTHOIICHHA.

12.Pa3HOBUIHOCTH yCIYT B COMAIbHOM cepe. MarepuanabHble 1 HEMaTepUaIbHbBIE YCIYTH.
13.Pa3HOBUIHOCTH YCIYT B KYJBTYPHOU U XYIO0KECTBEHHO-ICTETHUECKOMN cepe AeSITeTbHOCTH.
14.Pa3zHoo0Opa3Hble YCIIyTy B MHIYCTPUU Pa3BICUYEHUI U B CIIOPTUBHO-03/J0POBUTEILHOM OHU3HECE.
15.Bunsl ycnyr, KOHQIMKTYIOIKE ¢ 00IIeCTBEHHBIM MHEHHEM. 3aKOHOIATENIFHO 3aIllPEIICHHbIC
Pa3HOBHUIHOCTH YCITYT.

16.Mecto cdepsl yCiIyr B COBPEMEHHOM 9KOHOMUYECKON MTPAKTHKE.

17.0cobeHHOCTh YCIIyTH KaK SKOHOMHYECKOTO U MPO(EeCCHOHATBHO-TEXHOJIOTUIECKOTO SIBICHHS.
18.CepBucHbIil IPOIYKT: ONpeieIeHUe, COCTaBHbIE KOMIIOHEHTHI, IPOEKTUPOBAHUE U BHEPEHHUE.
19.CepBuCHBIE TEXHOJIOTHHU: CYIIHOCTb, CTPYKTYPa, PA3HOBHIHOCTH B pa3HbIX CErMEHTaxX

cdepsl yeuyr.

20.0cobeHHOCTH B3aMMOACHCTBUS MPOU3BOAUTENCH U MOTPEOUTENEH YCIIYT B KOHTAKTHBIX 30HAX
CEpBUCHOIO MPEATIPHUATHS.

21.Bo3pacTtanue HHPOPMAILIMOHHBIX TEXHOJIOTUH B chepe yCIayr U Ha CEPBUCHOM IIPEIIPUATUH.
22 Paznuunble GopMbl 00CTY)KMBAaHUS; IPUUUHBI UX TOCTOSIHHOTO OOHOBJIEHUS B IIPAKTHKE
COBPEMEHHOI'0 CEpBHUCA.

23.MHycTpus cepBUCa: CYIHOCTh, COCTaBHbIE YaCTH, pa3BUTHE B COBpeMeHHOI Poccuu.

24 HoBble 0COOCHHOCTH OpraHU3alliy OU3HECA U Pa3BUTHUSI CEPBUCHBIX TEXHOJIOTUN B

nporeccax MexX/IyHapoJAHOI0o OOMEHa yCIIyraMu.

25.Ponb npenpUHUMATEIbCKHUX 1IeTIell B pa3BUTHH HEKOTOPBIX CETMEHTOB c(hephl YCIIyT.
26.3HaueHune KpymHOTro, CPETHEro U MaJloro Ou3Heca B pa3BUTUU CEPHI YCIYT B pa3HbIX
CTpaHax.

27.0co0eHHOCTH Pa3BUTHS NPEANPUITUN CPETHETO U Majloro Ou3Heca B cepe ycayr
coBpeMeHHo# Poccun.

28.KauecTBo ycinyr, HoKa3aTelld KauyecTBa, YIPaBJIe€HUE KaUeCTBOM.

29.0cobeHHOCTH 0€30MaCHOCTH YCIIYT B pa3HbIX CETMEHTaX CEPBHCA M HA Pa3HBIX

CEpPBUCHBIX MPEIIPUATHIX.

30.IIpoueaypbl HOpPMUPOBAHMSL, JIULEH3UPOBAHUS U CEPTU(PUKALIUU YCIIYT: CYIIIHOCTh,Ha3HAUEHUE
U JICHCTBHE B Pa3HBIX CETMEHTAX POCCUICKOTO CepBHUCa.

31. CymHOCTb ¥ COCTaBHBIE KOMIIOHEHTHI KYJIBTYPBI 00CTYKHBAHHUS.

32.IIpoeccroHaNBHBIN ATUKET B AEATEIBHOCTH MIEPCOHANIA CEPBUCHOTO MPEATIPHSITHS.

33. 3HaueHHe ICTETUUECKUX KOMIIOHEHTOB B Mpoliecce 00CTy)KUBaHUS OTPEOUTENEH.

34. Haznauenue, mpupoja 1 pa3HOBUIHOCTU CEPBUCHBIX WHHOBAIHIA.

35. IHHOBALIMOHHBIH MEHEJHKMEHT CEPBUCHOTO MPEANIPUATHUSI.

36. OcoGeHHOCTH 00IIeT0 MEHEKMEHTA Ha CEPBUCHOM NPEANPHUITHH.

37.Tumbl ¥ 3IEMEHTHI OPraHU3aLNOHHON CTPYKTYPBI CEPBUCHOTO IIPEANIPUSATHS.

38.IToBbImeHne 3pPeKTUBHOCTH PAOOTHI Pa3HBIX MOAPA3/IEIEHUI CEPBUCHOTO MPEIIPUITHS.
39.Cneundurka npor3BOJICTBEHHOTO MEHEIXKMEHTA Ha Pa3HbIX TUIAX CEPBUCHBIX MPEIIPUATHHA.
40.KaapoBblil MEHEPKMEHT CEPBUCHOTO MPEAIIPUSATHS.

41.3HavyeHune COIMAIbHBIX, IPOPECCHOHATBHBIX, IICUXOJIOIMYECKUX KaueCTB MpeApHHUMATENeH 1
MEHEKepOB, paboTaromux B OusHece chepsl yCIyr.

42 I1pobaemsl poheccHoHAIBHOTO 0TOOpa MepcoHaa st pa3HbIX BUJOB CEpBUCA U KOHKPETHBIX
Coco00B 00CITY)KUBAaHUS KIIHEHTOB.
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43.IlpaBoBble, aIMUHUCTPATUBHBIC U MOpAJIbHBIE TPEOOBAHUS, IPEIBSBIIIEMBIE K IPOLIECCaM
o0cy>)kuBaHUS TTOTpeOUTECH.

44, ComuanbHble U COLUAILHO-IICUXOIOTNYECKUE aCIIEKTEI B3aUMOIECHCTBUA

NepCOHaa CEPBUCHOTO MPEANPHUATHS ¢ KIMEHTaMHU.

45 IlpaBa moTpeburenel B COOTBETCTBHH C 3aKOHO/IATEIILCTBOM PAa3HBIX CTPaH U
OTEYECTBEHHBIM 3aKOHO/IATEIICTBOM.

46.®unocodus cepBuca: B MaciiTabax oTpaciiu, B AeSITEIbHOCTH MEHEI)KMEHTA MPEANpUITHs,
Ha YPOBHE MPUHIIUIIOB PabOTHI EepCOHANA.

MapkeTrHroBas ciy>x06a Ha CEpBUCHOM MPEINPUITHH: CYIIIHOCTb, (DYHKIIUU, BUBI I1€ATEIHHOCTH.
47. Cnenuduka peKiamMbl CEPBUCHBIX MPOAYKTOB U YCITYT.

49 ITo3uIMOHUPOBAHKE YCIYTH, CEPBUCHOTO MPOAYKTa HA MOTPEOUTEIHCKOM PBIHKE.

50.Pa3Hble moaxo/bI K orpeeneHuto oomei 3¢ pekTuBHOCTH pabOThI CEPBUCHOTO MPEATIPUATHSA.

OuneHuBaHNe 0TBETA CTY/JAeHTA HA 3a4eTe

Xapaxkmepucmuxa omeema oannvl

JlaH mOJNHBIN, pa3BEepHYTHI OTBET Ha IOCTABICHHBIA BOIpOC, MoOKa3aHa |46-50
COBOKYITHOCTb OCO3HAHHBIX 3HAHUU 00 OOBEKTE, MPOSBISAIOLIASCS B CBOOOJIHOM
ONEPUPOBAHUU MOHATUSIMH, YMEHUH BbIICIUTH CYIIECTBEHHBIE U HECYILIECTBEHHBIE
€ro MpU3HAaKU, TPUYUHHO-CIICJICTBEHHBIE CBS3U. 3HaHHe 00 oObekTe
NEeMOHCTpHUpyeTcs Ha (OHE IOHUMAHUS €ro B CHCTEME JaHHOW HaykKu U
MEXIUCUUIUIMHAPHBIX cBsizel. OTBeT ¢opMynupyercs B TEpPMHHAX HayKH,
W3JI0KEH JIUTEPATYypHBbIM S3BIKOM, JIOTMYEH, [JOKa3aTelIeH, JIEMOHCTPUPYET
ABTOPCKYIO MO3ULIMIO CTYJICHTA.

JlaH 1OJIHBINA, pa3BEpHYTHIM OTBET HA IIOCTABJICHHBIM BOIIPOC, INTOKa3aHa
COBOKYITHOCTb OCO3HAHHBIX 3HaHMM 00 0O0bEKTe, JOKa3aTEeIbHO PACKPBITHI
OCHOBHBIE TIOJIOKEHMSI TEMbI; B OTBETE IPOCIEKUBAECTCA 4YETKas CTPYKTYpa,
JIoOTUYEcKasi TOCJEeI0BAaTEIbHOCTh, OTpa)Karollasi CYHUIHOCTb PacKpbIBa€MBIX
HOHATUI, Teopuii, sBneHMil. 3HaHMe 00 O00BEKTe aeMOHCTpupyercs Ha (omne | 41-45
IIOHMMAaHHUS €r0 B CUCTEME JAHHOM HAYKH M MEKIUCLUIUIMHAPHBIX cBs3eil. OTBET
U3JI0KEH JIMTEPaTypHBIM SI3bIKOM B TE€PMHUHAX HAyKU. MOTYT OBITh JOMYILEHBI
HE0YETHI B ONPEACIECHUH TOHATHH, UCIIPABICHHBIE CTYIEHTOM CaAMOCTOSITEIIEHO B
IIPOLIECCE OTBETA.

JlaH TOJIHBIN, Pa3BEpHYTHIM OTBET HA ITOCTaBJICHHBIM BOIPOC, MOKA3aHO
YMEHHE BBIJEIUTH CYIIECTBEHHBIE W HECYIECTBEHHBbIE NPU3HAKH, NPUYUHHO-
CleNCTBEHHbIE CBs3M. OTBET 4YETKO CTPYKTYPMpPOBaH, JIOTMYeH, u3jloxkeH B | 36-40
TepMHHaxX Hayku. OJHAKO JOMYIIEHbl HE3HAYUTENIbHbIE OIIMOKH WM HEIOYETHI,
UCIPABIIEHHBIE CTYIEHTOM C TOMOUIbIO «HABOASIINX» BOIIPOCOB MPENOIaBaATENS.

Jlan moNHBINA, HO HEJAOCTATOYHO IIOCJEAOBATEIbHBIN  OTBET Ha
IOCTABJIEHHBIN BOIIPOC, HO MPU 3TOM ITOKA3aHO YMEHUE BBIJIEIUTH CYILIECTBEHHbIE
Y HECYILIECTBEHHBIE MPU3HAKU U TPUUMHHO-CIIEACTBEHHBIE CBS3U. OTBET §irpéq§1{

U U3JI0XKEH B TepMUHAX Hayku. MoryT ObITh AonmymieHs! 1-2 ommlku B

OIpPEACIICHUU OCHOBHBIX HOHHTI/II)’I, KOTOPBIC CTYACHT 3aTPYAHACTCA UCIIPABUTH
CaMOCTOATCIIBHO.

JlaH HEAOCTAaTOYHO MOJHBIA U HEJOCTATOYHO pa3BEpHYTHIN oTBeT. Jlornka
U TIOCJIEOBATeIbHOCTh U3JI0KEHUS UMEIOT HapyIlieHus. [lomyiieHsl om0k B paCKpBITHU
MOHATHUH, ynoTpedaeHn: TepMUHOB. CTYACHT HEe CIOCOOEH CaMOCTOSITEIbHO BBIJICTHTD
CYLIECTBEHHBIE U HECYILIECTBEHHBIE TPU3HAKU U 26-30 IpUYNHHO-CIIEICTBEHHBIE CBS{3H.
CTyneHT MOKeT KOHKPETU3UPOBaTh 00OOIICHHbIE 3HAHMSI, TOKa3aB Ha MPUMEPAX UX
OCHOBHBIE ITOJIO’KEHHSI TOJIBKO ¢ TOMOILBIO TipenogaBarens. PeueBoe opopmiienue tpedyer
MIONPABOK, KOPPEKLIUU. T
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HaH HETIOJIHBIN OTBET, JIOTHKA U ITOCJICA0BATCIIbHOCTD U3JIOKCHUSA UMCIOT

CYIIECTBEHHBIC HapyIIeHus. JlonyieHsl rpyobie OMMOKY PU ONPEISIICHUH CYITHOGTH

pacKpbIBa€MbIX NTOHATHI, TEOPUI, IBJICHUM, BCIIEICTBUE HEIIOHUMAHHUS 21-25 cryngHTOoM

HUX CYHICCTBCHHBIX U HCCYIICCTBCHHBIX MMPU3HAKOB U cBs3eil. B oTeete OTCYTCTBYIOT

BBIBOJBI. VYmenue PACKPBITh KOHKPETHBIC ITPOABICHUA O606H.[€HHI>IX 3HaHWH HE ITOK43aHO.

PeueBoe opopmiienne TpeOyeT monpaBoK, KOPPEKLHUH.

JlaH HeTONHBIN OTBET, PEACTABIAIOUIMI COOOH Pa3pO3HEHHbIE 3HAHUSI 110 TEME

BOIPOCA C CYIIECTBEHHBIMU OIIMOKaMU B OIpeesieHusX. [I[pucyTcTByoT

(bpaFMeHTapHOCTB, HCJIOTMYHOCTb HU3JIOKCHHU . CTy,I[eHT HE OCO3HACT CBsA3b AJAHHOI'O

HIOHATHS, TEOPUH, ABJICHUSA C IPYTHMU 00BbEKTaMH AUCUMILIMHEL ] -2() OTcyTcTBYyIO

BBIBO/JIbI, KOHKPCTU3alHA U NOKA3ATCIIbHOCTD U3JI0KCHUS. Peur Her paMOTHas.

HOHOJ’IHI/ITCHBHHG N YTOUHAIOHIKME BOIIPOCHI IIPEIIOJABATEIIA HE IPHUBOAAT K KOPPEKIUH
OTBE€TA CTYACHTA HC TOJIBKO Ha ITOCTaBJICHHBIN BOITPOC, HO XU HAa APYIU€ BOIIPOCHI

IUCLUILINHEL.

=]

He IMOJIYYCHBI OTBCTEI 110 0a30BEIM BOIIpOCaM OVMCHHUIIIMHBI.

0

IToka3zaTenn n KPHUTCPHUHA OLICHUBAHUA KOMHETeHHHﬁ Ha Pa3/JIHYHBIX 3Tanax ux

Q)OpMHpOBaHI/IH, OIMMCAaHHuEC KA OHCHUBAHUA

YpoBeHb chOPMUPOBAHHOCTH KOMIIETCHUIMH

«MHUHHUMAJIBHBIH «MHHHMAIbHBIH «Cpennuii yposenb»(71- | «Bbicokuii
YPOBEHb He ypoBeHb»(56-70 85 6an710B) ypoBeHb»(86
JAOCTUTHYT» (MeHee 0aJ1J10B) -100 6a;10B)
55 6ani10B) Kommerenmn Kommerenmn
Komnerenuuu He c(hOpMHUPOBAHBI. c(hOpMHUPOBAHBI. Komnereniu
c(OpPMHPOBAHBI. u
CdopmupoBansl 6a3zoBbie | 3HaHUS OOLIMPHBIE, chopMupoBa
3HaHUs CTPYKTYpBI 3HAHHUH. CUCTEMHBIE. HBI.
OTCYTCTBYIOT,
YMEHUS ¥ HaBbIKK HE | YMEHUs pparMeHTapHbl | YMEHUs HOCSAT 3HaHUs
c(OpMHUPOBAHBI. U HOCAT PEenpOAYKTUBHBII TBEp/bIE,
PENPOAYKTUBHBII XapakTep, IPUMEHSIOTCSA K | apryMEHTHPO
Xapakrep. PEILIEHUIO TUITOBBIX BaHHbIE,
3a/laHu. BCECTOPOHHHU
JeMoHcTpUpyeTcs e.
HU3KUH YPOBEHB JeMoHcTpUpyeTcs
CaMOCTOSITEJIBHOCTH JIOCTATOYHBIM YPOBEHB YMenus
MIPAaKTUYECKOrO HABbIKA. | CAMOCTOSATENBHOCTH YCIIELITHO
YCTOWUYHBOTO MIPUMEHSIOTC

IMPaKTUYICCKOT'O HABBIKA.

sl K PELIEHUIO
KaK THIIOBBIX,
Tak "
HECTaHAApTH
BIX
TBOPUYECKUX
3aJaHuH.

JemoHcTpUp
yercs
BBICOKUH
YPOBEHb
CaMOCTOSITEN
BbHOCTH,
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BBICOKAsI
aIaTITUBHOCT
b
MIPAKTUIECKO
IO HaBbIKa
Onucanue KpuTepueB OlleHUBAHUS
OO0yyvarommiics OO0yyvarormmiics OO0yygarommiicst OO0yuarormii
JEMOHCTPHUPYET: JIEMOHCTPHUPYET: JIEMOHCTPHUPYET: cst
- CyILIIECTBEHHBIE - 3HaHUS TEOPETUYECCKOTO | - 3HAHUE U TOHUMAHUE JEMOHCTPHUPY
npo0erbl B 3HAaHUSIX | MaTepuaa, OCHOBHBIX BOIIPOCOB eT:
yueOHOTO - HETIOJIHBIE OTBETHI Ha KOHTPOJIHPYEMOro o0bema | - Irybokue,
MaTepuana; OCHOBHBIE BOITPOCHI, IPOrpaMMHOTO BCECTOPOHHHU
- JIOITyCKAI0TCS OLIMOKH B OTBETE, MaTepHana, eu
MPUHIAITHATEHBIC HEJ0CTAaTOYHOE - TBepAbIC 3HAHUS apryMEHTHPO
OIIMOKY IIPU OTBETE | MOHMMAHUE CYIHOCTH TEOPETUIECKOTO BaHHBIC
Ha OCHOBHBIC M3JIaraeMbIX BOTIPOCOB; Marepuaa. 3HAHUS
BOIPOCHI OHIIeTa, - HEYBEPEHHBIE U -CIOCOOHOCTD MPOrPaMMHOT
OTCYTCTBYET 3HAaHUE | HETOYHBIC OTBETHI Ha yCTaHaBJIMBATh U 0 MaTepHana;
Y TIOHUMaHue JIOTIOTHUTEJIbHBIE OOBSICHSITH CBSI3b - TIOJIHOE
OCHOBHBIX TIOHSITHIA | BOITPOCHI, IIPAKTHKU ¥ TEOPHUH, MMOHMAHHE
U KaTeropuii; - HEJIOCTaTOYHOE BBISIBJISITH IPOTUBOPEUHS, | CYIIHOCTH U
- HETIOHUMAaHNe BIIQJICHHC JIATEPATYPOH, | MPOOIEMBI ¥ TCHICHIIHH B3aMIMOCBSI3U
CYIITHOCTHU PEKOMEHI0BaHHOM pa3BUTHS; paccmarpuBa
JIOTIOTHUTEITHHBIX MPOrpaMMoi - IpaBUJIbHBIC U EMBIX
BOIPOCOB B paMKax | JUCIUILINHBL, KOHKpETHbIE, 0e3 rpyObIX | mpoIieccoB u
3a1aHUi OusteTa; - yMeHue 0e3 rpyonix omuOOK, OTBETHI HA SIBJICHU,
- OTCYTCTBUE OIMOOK peniaTh MOCTaBIIEHHBIC BOMPOCHL; | TOYHOE
YMEHHSI BBITIOJHATE | MPAKTUYECKUE 3aIaHUS, | - YMEHHE pelaTh 3HaHUE
MPAKTUYECKHE KOTOpBIE CIeIyeT MPaKTHYECKHE 3a/1aHus, OCHOBHBIX
3aJaHHs, BBITIOJTHUTD. KOTOpPBIE CIIeIYeT TTOHSTHIA B
MPeyCMOTPEHHBIE BBITIOJTHUTD; pamKax
POrPaMMOit - BJIaJIeHUEe OCHOBHOM 00CYKI1aeMbI
JUCITUTLIINHBI, JUTEpaTypou, X 3a/IaHUK;
- OTCYTCTBUE PEKOMEHI0BaHHOM -
TOTOBHOCTHU IpOrpaMMoit CIOCOOHOCTH
(cmocoOGHOCTH) K JUCIIUATIITAHBI; yCTaHaBIIUBAT
JTUCKYCCUU U - HaJm4ue COOCTBEHHOM b U
HU3KYIO CTEIEHb 000CHOBaHHOM TTO3UIIUN OOBSCHSTH
KOHTaKTHOCTH. o 00CYX/1aeMbIM CBSI3b
BOTIPOCaM. MIPAKTUKU U
BozmoxHbI TEOpHH;
HE3HAYUTEIIbHBIC - JIOTUYECKH
OTOBOPKU M HETOYHOCTH B | ITOCJIEIOBATE
PaCKPBITHU OTJEITBHBIX JBHBIC,
MOJIO’KEHHUI BOIPOCOB CoJiepKaTelNb
Owiiera, MPUCYTCTBYET HEIE,
HEYBEPEHHOCTh B OTBETaX | KOHKPETHHIE
Ha "
HCYEPIBIBAIO
I1€ OTBETHI
Ha BCE
3a/laHus
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ouiera, a
TaKXKe
JIOTIOJTHUTEIIb
HBIE BOIIPOCHI
AK3aMEHaToOP
a,

- YMEHUE
pemiarb
MPAKTUYECKHU
€ 3aJjaHus;

- cBOOOIHOE
HCIIOJIb30BaH
He B OTBETax
Ha BOIIPOCHI
MaTepuaioB
PEKOMEH10Ba
HHOU
OCHOBHOI B
JIOIIOJTHUTEIIb
HOH
JIUTEPATYPHI.
Onenka Onenka Ouenka «xopomuo» / Onenka
«HEY/10BJIETBOPHUTE | «yAOBJIETBOPUTEJIBHO» | «32aYTEHO» «OTJIHYHOY /
JBHHO» /He 3aUTeHO0 |/ «3a4TeHO» «3aYTEHO»

Ipumeps! TecToBbIX 3ananuii (OK-4)

1. Kakue TpH KIIIOYEBBIX MOHATHUS HCIIOJIB3YIOTCS IIPH ONpPEIETICHNN CepBUCa:
-0npoc, TpopeCcCHOHATN3M, KauyeCTBO; -yCIyTra, CIIPOC, CIEIIHAJIHCT;
+1esTeIbHOCTh, TOTPEOHOCTh U yCIIyTa.

2. Kaxwue riaBHbIe ()OPMBI YETIOBEUECKOM IEATEILHOCTH TTOJI0KEHBI B OCHOBY KJIaCCHU(UKAITIH
CEpPBHUCHOI JESATEIbHOCTH:

-MCCJIeI0BATEIbCKAS;

+moTpeduTensckas (ToIb30BaTeNIbCKas); -

-HEHHOCTHO-OpUCHTAlMOHHAA.

I[pumeps! TecroBbix 3anannii (IK-6, ITK-10)
3. K ocHOBHBIM yciyram B FTOCTUHUYHOM OH3HEce He
OTHOCHUTCS: -OpOHHPOBaHNE HOMEPOB; -TIPUEM U Pa3MEIICHHUE; -
pacuer mpu BbIe3Jie.

4. K HanpaB/IeHUI0 KOMMYHUKATUBHOM CEPBUCHON AEATEIbHOCTH MOXKHO
OTHECTH: -peKJIaMHbI€ YCIYTH; TOpraHu3aluio KOHpEpEeHIUH, BEICTaBOK,
NIEeperoBopoB, o0I1eHus B IHTepHETe; -ICUX0IMarHOCTUKY.

5. @aKkTOpHl, HE BIMSIONINE HA Pa3BUTHE CEPBUCHON AESITEIbHOCTHU:
-YpOBEHb Pa3BUTHUA SIKOHOMUKHU U XO35IMCTBEHHAs CUCTEMA,
-MOpajb U KyJIbTYPHBIE TPAJULINH, CIIOKUBIINECA B TAHHOM
o011ecTBe; -00I1eCTBEHHBIE CTPYKTYPBI: HOJUTUYECKHE TAPTHH.

29



9. YuedHo-MeTOAMYecKOe M HHPOPMALMOHHOE O0ecTiedeHHe JUCIUTILINHBI:

a) HOpMaTHBHbIE IOKYMEHTBI:

1. @3 Ne 132 «O6 ocHOBaxX TypUCTCKOM JieATeNnbHOCTH B PDy». oT
24.11.1996http://fzrf.su/zakon/ob-osnovah-turistskoj-deyatelnosti-132-fz/

0)OcHOBHasI JMTEpaTypa:
1. PomanoBuu XK. A. CepBucHas aesrenbHocTh yueOHUK. M.: lamkodK, 2014. —
https://www.studentlibrary.ru/cgi-bin/mb4x

B)/lonmoJiHMTE/IbHAA JIUTEpaTypa:

1.. Koranc, A.4. TexHonorusi counanbHO-KyJIbTYPHOTO CEpBHCa U TypHu3Ma : yueOHoe nocodue /
Al Koranc. — 2-m3a., crep. — MockBa : ®JIMHTA, 2014. — 384 c. — Pexxum nocryma: 1o
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=363327 — bubnuorp. B KH. —
ISBN 978-5-9765-0803-3. — TekcT : 3JIeKTPOHHBIHA.

2. Hazapkuna, B.A. CepBucHas 1esTenbHOCTb (CXeMbI U Tabuulibl) : yueOHoe nocobue / Hazapkuna
B.A, JLH. CrpebkoBa ; HoBocmOHMpCKHII TOCYIapCTBEHHBI TEXHHUYECKUN YHUBEPCHUTET. —
HoBocubupck : HoBocubupckuii rocy1apcTBEHHBIN TeXHUYECKH yHuBepeuTeT, 2015. — 104 c. :
CXeM., TabII. — Pexum J0CTyMa: o TIOJITIHICKE. -
URL.: https://biblioclub.ru/index.php?page=book&id=438415 — buGmuuorp. B kH. — ISBN 978-5-
7782-2796-5. — Tekct : NMEKTPOHHBIMH.

PexoMeHIyeMble HAVYHbIE JKYPHAJIbI H Fa3eThl:
CoBpeMeHHbIC ITPOOJIEMBI cepBHrCca U Typu3ma // hitps://www.spst-journal.org/

I') COBpEMEHHbIE l'[[)O(l)eCCI/IOHaJIBHbIe 0a3bl 1aHHBIX, I/IH(I)ODMZI].[I/IOHHBIG
CIIPABOYHbIE CHCTEMBI, JIEKTPOHHbIE 00PA30BaTe/IbHbIE PeCYPChI

3bC "YHuepcuretckas oudmuoreka Online" http://www.biblioclub.ru
Dnekrponnas oudnunoreka auccepranuii PI'b (3B]] PT'B) https://dvs.rsl.ru
OnektponHas oudnnoreka «KoHcynbpTaHT cryneHtay http://www.studmedlib.ru/
Hayunas snexrponnas oudnaunoreka eLibrary.ru http://elibrary.ru

baza nannbix «9BC elibrary» http://elibrary.ru

6 OnekrponHas oubnmnoreka «tOpaiir» http://biblio-online.ru

7. Koncynprantllmroc Ne430-2017/614 o111.01.2017r. OOO "®act-Uudopm"(6eccpouno)
8. denepanpHOE areHTCTBO 1O Typu3My https:// tourism.gov.ru

9. Bce o Typu3me u myremectBusx/ https://www.turizm.ru/

10. Typuctuueckuii moprai: HOBocTH Typu3ma// https://www.tourprom.ru
11. Typuctuueckuii 6usnec s npodeccuonanos https://tourbus.ru

orwdPE
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https://www.studentlibrary.ru/cgi-bin/mb4x

12. IOpunnyeckoe areHCTBO MEPCOHA TpaTa/ MPaBOBOE PETYIMPOBAHUE B TYpU3ME
http://persona-grata.ru/
13. Poccwuiickuii coro3 TypunycTpun// https://www.rostourunion.ru/

. 2.CailT MUHHCTEPCTBA SKOHOMHUYECKOTO pa3BUTHs U TOprosiu PO. Pexxum
J0cTyma: Www.tcjnjmy.gov.ru

10. MaTepna.nbno-TexnnquKoe OCHAIICHHUEC TUCIUITINHBI

[TpoBenenue 3aHATUH JEKIIMOHHOTO THIIA Mpenanojaraercs B ydeOHoW ayautopuu Ne 315
(yueOHbIii kopmyc Ne7 SKOHOMHYECKOTO (haKylbTeTa), B KOTOPOH MMEIOTCS: MPENo1aBaTeIbCKUit
CTOJI; CTYJI; CTOJIbI O0yUaIOIIMXCsSL; CTYIbs; Kadeapa; KiacCHas J0CKa; y4eOHO-HarsiHble Toco0Ous;
MYJIbTUMEIUHHBIN KOMILIEKC (IIPOEKTOP, IKpaH); HOYTOYK; KOJIOHKH.

[IpoBeneHue 3aHATUI CEMUHAPCKOrO TUIIA IIPEoaraeTcs B yueOHbIx ayautopusix Ne315 u
Ne 317 (yueOubiii kopmyc Ne7 »sKkOHOMHYECKOro (akynbreTa), B KOTOPBIX HMEIOTCS:
IPENoIaBaTeIbCKUM CTOJ; CTYJ; CTOJNBI OOY4YaloLUXCs; CTYNbs; Kadeapa; KiaccHas [JOCKa,
MYJIbTUMEAUMHBIA KOMIUIEKC (IIPOEKTOP, 3KpaH), HOYTOYK, KOJOHKH. OTH K€ ayJuTOpUU
HCIOJIb3YIOTCS JUIsl BBIMOJIHEHUSI KYPCOBBIX PadOT, TPYNIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUMI,
TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH.

[TpoBeneHnn pyOoeKHOr0 TECTUPOBAHMS IPEAIOJIAraeTcsi B KOMIbIOTEpHOM Kiacce Ne 208
(yueOnblit kopryc No7 3KOHOMHUYECKOro (akyiabTeTa), B KOTOPOM HMEIOTCS: MPEerolaBaTeIbCKuil
CTOJI, IPENOIaBaTEeIbCKUI CTYJI, CTOJIBI 00yUYaIOIIUXCsl, CTYIbs, KJIACCHAs AOCKA, MYJIbTUMEAUHHBIN
KOMILIEKC (TIPOEKTOop, 3KpaH), kojoHkH, I1K npenogasarens, I1K a1 obydaromuxcs.

CryneHTbl, UMEIOT AOCTYN K y4eOHBIM B Hay4HbIM (oHmam oubimmorekn COI'Y, a takxke Kk
JIEKTPOHHBIM OMOIMOTEUHBIM pecypcaM. YHTanbHBIA 3a OUMOJMOTEKHM OCHAIlEH CTOJaMH,
ctynbsamy, [IK nns oGyuarommxcs.

CocTaB JULIEH3MOHHOI'0 ¥ CBOOOIHO pacrnpocrpansieMoro nporpaMmmMmHoOro
oﬁecneqeﬂnﬂ, B TOM YMCJ/I€ OTCYECCTBEHHOI'0O NIPOU3BOACTBA

No HaumenoBanue Ne norosopa (JinueH3ust)
n/n
Windows 7 Professional Ne 4100072800 Microsoft Products (MPSA) ot
04.2016 1.
Windows 8.1 Professional Ne 4100072800 Microsoft Products (MPSA) ot
04.2016r
Office Standard 2016 Ne 4100072800 Microsoft Products (MPSA) ot
04.2016 1.
Office Standard 2010 Ne 4100072800 Microsoft Products (MPSA) ot
04.2016r
AHTUBHpYCHOE Nel17E0-180222-130819-587-185 ot 26.02. 2018 1o
nporpamMHoe obecrieuenne | 14.03.2019 r, npoynena go 21 r.
KasperksyTotalSecurity

[Tporpamma qiist 9BM «bank
BOIIPOCOB /ISl KOHTPOJIS
3HAHUM»

Pazpabotka COI'Y CBumeTensCcTBO 0
TOCYIapCTBEHHOW PETUCTPAIIUN TTPOTPAMMBI JIJIS
OBM Ne2015611829 ot 06.02.2015 . (6eccpouHo)

Cucrema TeCTHPOBAHHUS Ne468 ot 03.12.2013 UII Cynrarynun
Sunrav WEB Class P.T.(6eccpouro)
Koncynbrantlntoc Ne430-2017/614 or11.01.2017 1.

000 «Dact-Uubopm» (6eccpodHo)
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CucreMa NOUCKa TEKCTOBBIX
3aUMCTBOBaHUN
«Aatumarnat.BY3»

Ne795 o1 26.12.2018 ¢ 3AO «AnTH-IINarnary,
npoJyieHa 1o 21 r.

11. JIucT 00HOBIeHHSI/aKTyaJIU3aAIUH

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena ams ucnonneHus B 2019-2020 yue6Hom roay

Ha 3aceJaHny Kadeapsl MpeANnpHHAMATENIbCTBA, cepBUca U TypusMa oT 21 mapta 2019 ., mpotokon Ne 7 .

[Iporpamma ogo6peHa Ha 3acemanmu CoBeTa (GaKyabTeTa YJKOHOMUKHU U ynpaBieHus oT oT 21 mapra 2019 1,

npoTokos Ne 5.
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