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[Iporpamma cocTaBiieHa B COOTBETCTBHH ¢ DenepallbHBIM TOCYIapCTBEHHBIM 00pa30BaTeIbHBIM
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HOM TIOATOTOBKH OakasnaBpa mo HampasiaeHuto 38.03.01 — DkoHOMUKa, YTBEPKIECHHBIM YYCHBIM
cosetoM O®I'BOY BO «CeBepo-OceTnHckmil rocygapcTBeHHbIN yHUBepcuTeT nMeHu Kocra Jle-
BaHoBuYa Xerarypoa» ot 30.04.2020r., mpotokos Ne 11.

CocraBuTenb: K.3.H., noueHT b.A.JIazapos

PaGouas nporpamma o6cykieHa Ha 3acelaHuu Kadeapbl MeXTyHAPOIHBIX YKOHOMUYECKUX OTHO-
meHuii (mpotokon 7 ot «25» mapta 2020 r.)

Ono6peHa coBeToM (aKyabTeTa MEKIYHAPOIHBIX OTHOIICHUH
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Ctpykrypa u 0011asi TpyI0OEMKOCTb  AUCLUILTUHBI

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABISIET 3 3adeTHbIe equHUITBI (108 qacoB).

Ounas hopma 00yueHus

Kypc 3
Cemectp 5
Jleknuun 36
[IpakTuyeckue (CEMUHAPCKUE) 3aHATHS 18
JlaGopaTopHble 3aHATHS -
Koncynpranuu -
Ntoro aymuTOpHbBIX 3aHATUN 54
CamocrosTenbHas paboTta 54
Kypcosast pabota -
DK3aMeH -
3auer

OO111ee KOJIMYECTBO YacOB 108

1. Ileaw u 3aga4u AUCHMIJIMHBI.

[enpto yueOHON AUCTUTUIMHBI «MapKeTHHT» ABISIETCS (OPMHPOBAHHUE 3HAHUN TI0 MapKe-
TUHTY KaK KOHUEMLHUU U CUCTEMBI YIPABJICHUS OpraHu3anueil B ppIHOYHOU cpejie, YMEHUN HUC-
MOJIb30BAaHNs MAapPKETUHIOBBIX MOJX0/I0B, METOJOB U PELICHUI B YIPAaBICHUU OpPraHU3aLUEH, a
Tak)Ke BBIPAOOTKA y CTY/IEHTOB HABBIKOB aHAIIM3a PHIHOYHOW CUTYallUU U XO3SHUCTBEHHBIX MPO-
LIECCOB, 00ECNEUNBAIOIINX YCTOWYNBOE (DYHKIIMOHUPOBAHUE U PA3BUTHE SKOHOMHUYECKUX CYOb-
€KTOB Ha OCHOBE FapMOHU3AIMN UHTEPECOB NoTpedureneit u npeanpusatuil. [Ipenmerom uzyde-
HUS TUCLMIUIMHBI ABJISIFOTCS TEOPHUS M MPAKTUKA MAPKETMHIOBOM JIEATEIBHOCTH OPraHM3alun
IPUMEHHUTEIHHO K OCOOCHHOCTSIM IOATOTOBKM OakanaBpoB 1o npoduiato «MupoBasi 5JKOHOMH-
Kay.

OcHoBHBbIE 337]a4l JUCLMIINHBI:

- OCBOCHHE MOHATHIHOTO amnmapara, UCIIOoJIb3yeMOro B cepe MapKEeTHHTa,

- OCBOCHHME CTYJAEHTAMH TEOPETHYECKHUX OCHOB U KATErOpHil MapKETHHIa, 3HAHHUE OCHOBHBIX
MOAXO0/I0B U KOHLEIIINIA MapKETUHIOBOM AEATEIBHOCTH;

- OCBOEHHUE IMPHUHIIMIIOB U METOJOB OCYIIECTBIEHUSI MAPKETUHTOBBIX HCCIEAOBaHUN U pa3pa-
0O0TKHM MapKETUHTOBBIX ITPOrpPaMM Pa3BUTHSL.

3. MecTo qucuuninubl B cTpykrype OOII

Huctunnuna «MapKeTHHT» SIBISETCS MUCHUIUTMHOW mpodmis «MupoBasi SKOHOMHKA»
(b1.b.19 - 6a3oBas yacth mpodeccuonansHoro nukia Gr'OC BO no nanpasnenuto 38.03.01
DxoHoMHKa (YypOoBEeHb OakajiaBprara).

Jlist u3ydeHus: TUCHUTUIMHBI HEOOXOIMMBI 3HAHUS, YMEHUS U KOMIIETCHIIUH, MOJyYCHHBIC
oOydaromuMucsi B OakanaBpuaTe B pe3yjbTaTe OCBOCHMSI TUCHUIUIMH: «MHKPOIKOHOMHKAY,
«Makposkornomuka», «llcuxonorus», «Commonorus», «l[lomuronorus», «KynbTyponorusy,
«MupoBas 5KOHOMHUKAY.

3HaHUS U HABBIKH, cPOPMHUpPOBAHHBIC B TMPOIECCE M3YUCHHS TUCIUIUIMHBI «MapKeTHHT»,
HEOOXOMMBI JIJIT OCBOCHHS APYrHX 0a30BBIX 0OMIENPO(ECCHOHATBHBIX NUCIHUIUIMH U BapHa-
TUBHBIX JUCHUIUIHH, O0ECIIEYUBAIONINX MPOGUIBHOCTh MOATOTOBKH OakaliaBpa Mo MpOodUITio
«MupoBas 5JKOHOMHUKAY.

4. TpeOoBaHus K pe3yibTaTaM 0CBOEHHS TUCHUIIMHBI



B coBOKynmHOCTH € IpyrUMH TUCHHUILTUHAMU Tpoduiiss «MHpPOBas SKOHOMHKA MPOLIECC
U3y4eHMs] JUCUUIUIMHBI «MapKeTUHI» HampaBieH Ha (OpMUPOBaHHE y BBITYCKHHMKA CIETYIO-
mmx o0mekyJabTypHbIX (OK), odomenpodeccuonanbubix (OIIK) m nmpodeccnonaabHbIX
(ITK) komneTeHunii 6akaaBpa SKOHOMHUKH:

- CIOCOOHOCTH MCMOJIb30BATh OCHOBBI 3KOHOMUYECKHX 3HAHUH B pa3iMyHbIX cdepax Je-
sarenbHOCTH (OK-3);

- CocOOHOCTh OCYHIECTBIATH COOp, aHAIM3 U 00pabOTKY AAHHBIX, HEOOXOAUMBIX JUIS
pemenus npodeccuoHanbHbIX 3a1a4 (OI1K-2);

- CIIOCOOHOCTh aHATU3UPOBATh M MHTEPIPETUPOBATH JAHHBIE OTEUECTBEHHOM M 3apy-
OEKHOI CTaTHCTHKU O COLMAJIBHO-3KOHOMHUYECKHUX IpOILeccax W SIBICHHSX, BBIABIATh TEHCH-
MY U3MEHEHUS COIMaIbHO-9KOHOMUYECKHX TTokazaTenei (I1K-6).

B PE3YIbTATC OCBOCHUA JUCHUIIJIMHBI CTYICHT NOJIPKCH:
3HATh!

- TOJIOKEHHUS KJIACCUYECKOT0 MapKETUHTa, COBPEMEHHOT'O OT€YECTBEHHOTO U 3apy0eKHOTr0
OTIbITa B BBIPAOOTKE MAapKETUHTOBOM CTpaTeruu; GyHKIUN MApKETHHTa U UX JIOTHYECKYIO B3aH-
MOCBSI3b; MOHATHHHBIN anmapaT u3y4yaeMon AUCUUILIUHBL, CHEHalIbHbIE MPOLEYypPhl U METObI
BI:I60pa HCJICBBIX PLIHOYHBLIX CCTMCHTOB; HAIPABJICHUSA MAPKCTUHIOBBIX peH_IeHI/Iﬁ B O6HaCTI/I
MIPOJIYKTOBOM, IIEHOBOM, paclpeieUTeIbHOH W KOMMYHHUKATUBHOW TOJUTHKUA, OCOOCHHOCTH
MapKETHHTa B Pa3IMUHBIX chepax AesTeIIbHOCTH.

yMeThb:

- BBIOMpATH U3 SKOHOMHYECKON U CTATUCTUYECKON JTUTEpaTyphl BTOPUUHYIO HHPOPMAIHIO,
XapaKTepU3YIONIYI0 COCTOSIHUE PBIHKA; MPOBOJIUTH MApKETHHIOBBIE MCCIIEIOBaHMS, CErMEHTa-
IIUI0 PBIHKA, KOHBIOHKTYPHbIE HaOIroAeHus; popMupoBaTh 0a3y JaHHBIX O COCTOSIHUU PBIHKA U
Ha €e OCHOBE pa3pabarbiBaTh MHCTPYMEHTapHUil MapKEeTHHIa; aHAJU3UPOBATh MOJy4YEHHBIE pe-
3YJbTAaTbl U MPOTHO3UPOBATH TCHACHIUHU PA3BUTUA IIPHU U3MCHCHUHN HAYaJIbHBIX yCJIOBHfI; HH-
TEepIPETUPOBATH U MPEJICTABISTH MOJIyUEHHbIE PE3yIbTaThl B YA0OHOU AJis BoCIpUsATUS Gopme,
OMNUCHBIBATH ABJICHUA U MPOLECCCHI, ACJIaTh BHIBOBI.

BJIA/1€Th:

- HaBbIKAMHU CaMOCTOSITENIbHOTO MPOBEICHUS MapKETHHIOBBIX HCCIIEOBAHMI; HABBIKAMU
aHalM3a MapKETHHIOBOM Cpebl MPEANPUSATH;, HaBBIKaMU pabOTHl CO CIIEHUAIBHONW U CIIPaBOY-
HOM JINTEpaTypoil M0 MAapKETUHTY; HaBbIKAMU MOMCKAa MapKETUHTOBON MH(pOpManuu BO BHEII-
HEW cpele.



5. ConepxaHue u y4eOHO-MeTOAMYECKAS KapPTa JUCHMILIUHBI

KonnuecTso Kommerenuun
Howmep 3ansarus | CamoctositensHas paboTa DopMBbI KOHTPOJISL
Hee- HaPIMe}-IOBaHPIe TeM (BOIPOCOB), U3yUaeMBbIX IO 6asioB
JAHHOM JUCLMILIMHE UYa- ]
T n | op Conepxanue bl min max
1 Bognas nexkuwus. Ilpenmer u 3amgaum Mapketunr kak Qu- TectupoBanue, OK-2
y4eOHOM TUCIMITITMHBI « MapKeTHHI. aocodus CoBpe- pacudeTHo- OIIK-2
MEHHOTO MpEeIIpH- AHAIUTUYECKUE U I1K-6
) HUMAaTEeIbCTBA - pacyeTHo-
KPYTJIBIA CTOJ 2 rpadguveckue 3a-
JIaHus, TpooieM-
HbIE  CHUTYyaluu
“case -studies
2 DBOJIIOLMS KOHIIETIIUA MAPKETHUHIA. I[logroroBka u 00- Onpoc, DoKIabI, OK-2
CYKJICHHE IOKJIA0B BBICTYILICHHUS, OIIK-2
Mpe3eHTalUs IIK-6
2 (2 3 CuryanroHHble
KEHNChI
3 MapxkeTuHr: 11eiau, GyHKIIUA U BUJIBL. [lucbMeHHBIE U YCT- Onpoc, ToKIabI, OK-2
HEIE IOMAIIIHUE 3a- BBICTYIIJICHHUS, OIIK-2
2 |9 JaHus, TIOATOTOBKA Mpe3eHTalns TIK-6
K MPaKkTHYECKUM 3a- HenoBas urpa
HATUSIM 3
4 Mex1yHapOAHbIN MapKETHHT. [IucbMeHHBIE U YCT- Onpoc, ToKIabI, OK-2
HBIE JIOMAIIIHUE 3a- BBICTYILJICHHUS, OIIK-2
JaHWuSA, IIOATOTOBKA Mpe3eHTalUs IIK-6
2 K CEMHHapaM 2 [Henosas urpa
CutyalmoHHbIE
KEHCHI
TectupoBanue,
5 MecTo MapkeTHHra B TpoIecce Mmpeoo- OcobenHnoctu  Map- Ormpoc, noknajabl, OK-2
pa3oBaHus SKOHOMUKU Poccum. KeTHHTa Ha (GOpMH- BBICTYIIJICHHUS, OIIK-2
2 (2 pyroleMcs pOCCHMA- IIpEe3EHTALNS [1IK-6
ckoMm pbiHke. Ilep- | 4 HenoBas urpa
CIEKTUBBI Pa3BUTHUS




Mapketunra B Poc-
CUU - KPYIVIBIH CTOJI

6 KommiekcHoe uccnenoBaHre TOBAPHOIO YcrHbIi onpoc Ompoc, OK-2
PBIHKA. BBICTYILICHHUS, OIIK-2
Mpe3eHTalUs IIK-6
[Henosas urpa
CutyalmoHHbIE
KENChI
7-8 [InaHupoBaHue B CHUCTEME YIIPaBICHUS Bomnpocel Ha 53kK3a- Omnpoc, OK-2
MapKETHUHIOM. MEH JIOKJIabI, OIIK-2
BBICTYILICHHUS, [1IK-6
MIPE3CHTALNS
[Henosas urpa
CutyalmoHHbIe
KENChI
TectupoBanue,
9 ToBap B MapKETHMHIOBON AESATEIBLHOCTH. ToBap u TOBapHas Onpoc, ToKIabI, OK-2
DopMHUpPOBAHHE TOBAPHOU IMOJIUTUKH. IIOJINTUKK B MapKe- BBICTYILICHHUS, OIIK-2
TUHTOBOH JI€ATENb- Mpe3eHTalUs IIK-6
HOCTH HPEIIPUSATHUS. CutyalvoHHbIE
KEUCBI
TectupoBanue,
10 CermeHTanMsi W TO3UIMOHUPOBAHHE YcrHbIi onpoc Onpoc, ToKIabI, OK-2
PBIHKA. BBICTYILICHHUS, OIIK-2
CutyalmoHHbIE I1IK-6
KENChI
TectupoBanue,
11 ToBapoaBmkeHHe, COBIT U CEPBUC B Map- Bomnpocel Ha 53kK3a- Omnpoc, noknaasl, OK-2
KETUHTOBOU JIEATEILHOCTH. MEH BBICTYIIJICHHUS, OIIK-2
IIPE3CHTALNS [1IK-6
CutyalmoHHbIe
KENChI
TectupoBanue,

npoOJIeMHbIE CH-




Tyanuu “‘case -
studies

12-13 | MapketunroBasi MH(QOpPMAIMOHHAS CH- Pedepats Joxnanpl, OK-2
crema. KoMMyHHKaTHBHAS MOJUTHKA. BBICTYIIJICHHUS, OIIK-2
[IPE3CHTALNS [1IK-6
HenoBas urpa
CutyalvoHHbIE
KEUCBI
TectupoBanue,
14-15 | LlenooOpa3oBanue B CUCTEME MApPKETHH- IIucemenHble U yCT- Omnpoc, OK-2
ra. HEIE IOMAIIIHUE 3a- Jenosas urpa OIIK-2
JaHus, TIOATOTOBKA CutyauvoHHbIE TIK-6
K MPaKkTHYECKUM 3a- KEHNChI
HATUAM TectupoBanue,
npoOJeMHBIE CH-
Tyaluu “case -
studies
16 KoHTpoJib B MAPKETUHTOBOM ESATEIBHO- Jlokmnanpl, OK-2
CTH. VYcTHbII onpoc BBICTYILICHHUS, OIIK-2
Mpe3eHTalUs IIK-6
CuryalvoHHbIE
KEUCBI
17 Opranuzanus 1esiTeIbHOCTH MAPKETHH- Pedeparsr Onpoc, ToKIabI, OK-2
TOBOM CITYXOBI. BBICTYILICHHUS, OIIK-2
Mpe3eHTalUs IIK-6
[Henosas urpa
CutyalmoHHbIE
KENChI

TectupoBanue,




18

HHTepHeT Kak UHCTPYMEHT MapKeTHUHTa.

Bonpocsl Ha 5K3a-
MCH

Onpoc, ToKIabI,
BBICTYIUICHUS,
MIPE3CHTAIIHS
BOIIPOCBL B pYy-
0EKHOM TecTe
[Henosas urpa
TectupoBanue,

OK-2
OIIK-2
ITK-6

UTOIro

36

18

48

100




4.Conep:xanue JMCHHUILIMHBI, CIIOCOOBI M METObI Y4eOHOM AeATEeJLHOCTH NpenogaBaTes

Memoowi

oOyueHus -

CUCTEMA

IIOCJICA0BATCIIbHBIX,

B3aMOCBA3aHHBIX

JIEHCTBHH,

o0ecreynBaroOIIUX YCBOCHHE COAEp)KaHUS 00pa3oBaHUsA, pa3BUTHE CIOCOOHOCTEH CTYAEHTOB,
OBJIQJICHNE HWMH CPEACTBAMH CamMoO0pa3oBaHUS U CaMOOOYYCHHS;

o0y4yeHHsl, CIocod YCBOCHUS
HaIpaBJICHbl Ha NMPHOOpETECHHE

o0ecIieunBaroT II€Ib

U XapakTep B3aUMOJEHCTBUS IPENOJABATENs M CTYJEHTa;
3HaHUH, (popMHpOBaHHE YMEHUN, HABBIKOB, UX 3aKpEIUICHHUE U

KOHTPOJIb.
Ne/m. | Tema Bun 3ams- | Konu- AKTHUBHBIE HNuTepakTuBHBIE
THS 4eCcTBO | pOpMBI hopmbl
4acoB
1. CoBpemenHass  konuen- | [Tpaktu- Hoxmanel, noa- | CemuHap B auano-
UM MapKeTUHTa: CO- | 4YeCKoe 2 rOTOBKa K | TOBOM pexume.
Nep)KaHue,  OCHOBHBIE npaktuueckoMy | OOcyxaeHue B
MPUHIIMIIG, PYHKIIHH. 3aHSTHUIO - | rpynne, AMCKycCcust
MMACbMEHHBIN
KOHCIIEKT
IlogroroBka Kk
JTUCKYCCUU
2 Mectro wMapketunra B | [IpakTu- 2 [ToaroroBka k k | CemuHap B auano-
mporecce Inpeodpa3oBa- | Yeckoe MPaKTUYECKOMY | TOBOM pexume.
HHAS DKOHOMUKH  Poc- 3aHSITHIO, OO6cyxnenue B
cuu.  MexayHapoaHbIi IIACbMEHHBIN IpyIIE, peLIeHUe
MapKETHHT. KOHCIIEKT, JO- | Keiica
KJIaJIbl
3. [InanupoBanue B cucre- | [IpakTu- 2 ITonroroBka k k | CemuHap B nuaio-
M€ YIpaBJ€HUS MapKe- | 4eCKOe MIPAaKTUYECKOMY | TOBOM pexume.
TUHTOM. 3aHSATHIO, O6cyxnenue B
MMACbMEHHBIN rpynme, pereHue
KOHCHEKT, J0- Keiica
KJIaJIbl
4. Tosap B Mapketunrosou | [Ipakru- 2 YcrHOE u | CeMuHap B auaino-
nesTenbHoCcTH. Popmu- | yeckoe MMACbMEHHOE TOBOM peXuMe
pOBaHUE TOBAapHOU IIO- nomamniHee 3a- | Pa3bop  KoHKper-
JIUTUKH. JaHue, TMOJAro- | HbIX CUTyaluui
TOBKa K IIpak-
THUYECKOMY 3a-
HATHUIO, JIOKJIa-
abl  JloManrssst
KOHTPOJIbHAS
paborta
5. ToBapoasmwxkenue, cObIT | [IpakTu- 2 ITonroroBka k k | CemuHap B nuaio-
U CEPBUC B MApKETUHIO- | YECKOE MIPAaKTUYECKOMY | TOBOM pexume.
BOH J€SATEIHHOCTH. 3aHSATHIO, O6cyxnenue B
MMACbMEHHBIN rpynme, pereHue
KOHCIIEKT, J0- | Keiica
KJIaJIbl
6. MapkeTuHronas [IpakTu- 2 YcrHoe u | CemuHap B auanio-
nH()OpPMALIMOHHAS  CH- | YECKOE MMUCbMEHHOE TOBOM pexume.
creMa. KoMMyHUKaTUB- nomarrHee  3a- | OOCyxIeHHe B
Has MOJIUTHKA. JaHue, TMOJro- | Tpynmne, pelieHue




TOBKa K IIpak- | Keiica
TUYECKOMY 3a-
HATHIO, JIOKJIa-
Ipl  JloMariHss
KOHTpPOJIbHAS
pabota
7. [lenoob6pazoBanue B cu- | [IpakTu- 2 [ToaroroBka k k | CemuHap B auano-
CTEME MapKETUHTa. YecKoe MPaKTUYECKOMY | TOBOM pexume.
3aHATHIO, OO6cyxnenue B
MUCbMEHHBIN rpynme, pelneHue
KOHCIIEKT, JIO- | Ke¥ca
KJIaJIbl
8. Kontposns B mapkerun- | [IpakTtu- 2 Yeraoe n nuck- | Jlucryr, Cemunap
rOBOU JICATEIIBHOCTH. | YECKOC MEHHOE JIOMalll- | B NUAJIOrOBOM pe-
KonTtposnmunr B cucreme HEC 3aIaHue, | xpme
MapKeTHHTA. IIoAroToBKa K
MPAKTUYCCKOMY
3aHATHIO -
MMCbMEHHBIN
KOHCIIEKT, zo-
KJIabI
9. Opranumzanusa  mapke- | [Ipaktu- 2 ITonroroBka k k | CemuHap B nuaio-
THHTa HA IPEANPUATHN. | YECKOE MIPAaKTUYECKOMY | TOBOM pexume.
3aHATHIO, O6cyxnenune B
MMACbMEHHBIN rpynme, perneHue
KOHCIIEKT, JO- | Keiica
KJIaJIbl
Bcero:
18 gac.

Conep:xxanue Kypca

Jlekuus 1. Beognas nexkuus. IIpeamer u 3ag1a4u y4eOHOM JMCHUIIMHBI « MapKeTHHD.
Mapketunr — Quitocopuss ¥ HHCTPYMEHTAPUH PBHIHOYHOW SKOHOMHUKH WU MPEANPUHUMATEIBCKON
JesaTenbHOCTH. MeTononorndeckue ocHOBBI Kypcea. IIpenmer kypca «Mapketunry. Llens u 3anauun
Kypca. CTpyKTypa Kypca U MeTolibl €ro u3ydeHus. OCHOBHBIE COCTaBHBIE YAacTH Kypca. Mecto
Kypca «MapKeTHHI» B CUCTEME SKOHOMHYECKHUX AUCLHUILINH. JIornka n3noxeHus marepuana.

Jlekuus 2. IBoyonMs KOHUENIHA MAPKEeTHHTa.

[TpuuuHbl nosiBiIeHUsI MapKeTUHTa. KoHIenus: CylHOCTh U CTPYKTYypa. DBOJIIOLHUOHHOE Pa3BU-
THUE MapKETHHI'OBOM KOHIETIIUU YIPABICHHUS MPOU3BOACTBOM. MapKETHHT KaK yIpaBieHHE CObI-
toM. KoHuenuuu MapkeTuHra: MpOU3BOACTBEHHAs, COBITOBAsi, TOBapHas, TPAaIULMOHHAS, COIH-
AJIbHO-3THYCCKAasd, KOMMYHUKATUBHAs, CCPBHUCHAA.

[InanupoBaHue B cUCTEME MapKeTUHra. MHOTOBapuaHTHOCTH MIaHOB. OCHOBHBIE ()OPMBI U 3TaITbI
ianupoBanus. Pazpabotka nporpammsl MapkeTuHra. Oco0eHHOCTH MapKeTHHTa KakK cucTeMbl. Ee
crienuudeckue 0COOEHHOCTH B YCIOBUSX POCCUHCKOTO PHIHKA.

Jlekuust 3. MapkeTHuHr: uejan, QyHKUUM U BUAbI.

OcHOBHBIE LIETM MapKETUHTOBOM AesTenbHOCTH. OmpeneneHue U nocraHoBka 1eneid. CyniHocTh
GyHKIMI MapKeTHHTa KaKk KOMIIJIEKCa OCHOBHBIX BHOB JESATEIHOCTH B YIPaBICHUU MPEIIpUSI-
TieM. OCHOBHEIE q)YHKI_[I/II/I U OTHOCALINECA K HUM BUABI ACATCIIbHOCTH.

Bunbr mapkerunra: HemuddepeHnmpoBanHbii, mudepeHIMpPOBaHHBI U KOMIICKCHBI MapKe-

10




TUHT. PernoHanbHbIi, MUPOBOI U MeIMa-MapKETUHT. MapKETHUHT — MUKC.

Jlekuust 4. MesK1yHAPOIHbIIA MAPKETHHT.

WuTepHanmoHanu3anysi IpoU3BOJICTBA, YCIOXKHEHHE MUPOXO3SHCTBEHHBIX CBs3el U 00OCTpeHHe
npoOJeMbl peaan3alii Ha MHPOBBIX phIHKAX. [Ipenrnochuiku BOZHUKHOBEHUS MEXKIYHAPOIHOTO
MapKeTHHTa. BapuaHThl cTpareruu MexayHapoaHoro mapkeTwHra. OCOOCHHOCTH U TPOOJIEMBI
MEXIYHApOJHOTO MapKETHHTa Ha COBpeMeHHOM JTarne. Crnernuduka MeXTyHapOIHOTO MapKETHH-
ra B Poccun. Heo0xoqumMocTh UCTIONB30BaHUSI BO3MOKHOCTEH MEXKTyHAPOIHOTO MAPKETUHTA IS
pa3BUTHS BHEIITHEAKOHOMHUYECKUX CBsI3eil Poccuu.

Jlekuust 5. MecTo MapkeTHHra B npouecce npeodpasoBanusi 3koHomuku Poccum.
OObekTHBHAS HEOOXOIMMOCTh UCIIOIB30BaHUS BO3MOKHOCTEH MapKETHHTA ISl Pa3BUTHUSL PHIHOY-
HbIX oTHomIeHU#d B Poccum. IIpoOiembl MOBBIIEHUS KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH Ha
BHYTPEHHEM DPBIHKE M HapallliBaHHUE SKCIIOPTHOTO MOTEHIMana. MapKeTHHT B YCIOBHSIX (OpPMU-
poBanus peiHka B Poccun. Crienndurka MapkeTHHra Ha BHYTPEHHEM M BHEIIHEM pbIHKe. BHelHe-
PKOHOMHUYECKUN MapKeTHHT — ocolasi cocTaBHas 4acTh MapkeTuHra. [lepecTpoiika yrpaBieHHS
BHEITHEAKOHOMUYECKUMHU CBsI3siMU. [IpobiemMbl BbIX0J]a HA MUPOBON PBHIHOK MPOM3BOAMTENEH ro-
TOBOM mpoaykiuu. Mcnoib3oBaHuEe CUCTEMbl MAPKETHHIAa B KAUE€CTBE BAXKHOT'O Pe3epBa MOBBIIIIE-
HUSL 3((HEKTUBHOCTH HAyYHO-TEXHMYECKOHM, NMPOM3BOJCTBEHHON M SKCHOPTHOW JESATENbHOCTH
IPEANPUATHIA.

Jlekuus 6. KommiiexkcHoe ucciie10BaHe TOBAPHOIO PbIHKA.

KomrutekcHoe nccneoBanne pblHKa Kak UcXoaHas GyHKIusS MapketuHra. Llenn u 3amaum uccie-
noBanus. Ero mpaktudeckass HampaBieHHOCTb. OCHOBHBIE OOBEKTHI PHIHOYHBIX HMCCIIEIOBAHUM.
Knaccudukarust ToBapHBIX PBHIHKOB, €ro 31eMeHThl. CIpoc Ha TOBap Ha PHIHKE KakK IUIATEXeCHo-
cobHast moTpebHocTh. [loTpednenne ToBapa — OCHOBHOM (DaKTOp pacIIMpPEeHHs CIpoca. DIacTuy-
HOCTh crnpoca. PerHouHOEe paBHOBecue. CopepkaHue MOHSTHS «EMKOCTh phIHKay. DakTopsl dop-
MHUPOBAHUS M PAa3BUTUSI EMKOCTH phIHKA. PhIHOYHAs 1ieHa U ee onpenenenue. PakTopsl GopMuUpo-
BaHMS PHIHOYHBIX IIeH. MHO)KECTBEHHOCTb IIEH Ha MUPOBBIX TOBAapHBIX phIHKaxX. ComeprkaHue mo-
HATHS «PBIHOYHAS KOHBIOHKTYpa» M OCHOBHBIE ()OPMBI €€ MPOSBICHHUS.

Jlekuun 7-8. IlnanupoBaHue B cucTemMe ynpaBJaeHUs] MADKETHHIOM.

[TonsiTHE M CYIIHOCTH CTPATErMYECKOTO IUIAHUPOBAHMSI B YIIPABICHUM COBPEMEHHBIM IIPEATIPH-
satueM. IIporecc cTparernuyeckoro IIaHUPOBaHUA B MapkeTHHre. OnpenencHue MapKeTHHIOBOM
nporpaMmsl. Pa3pa®oTka, BUJbl U CTPYKTypa MapKETUHIOBBIX MPOrpaMM. Buibl MapKeTHHIOBBIX
CTpaTEruu.

Jlekuus 9. ToBap B MapKeTHHIOBOM iesiTeIbHOCTH. POpMHUPOBaHHE TOBAPHOM IOJIMTHKH.
ToBap kak cpeACTBO ymoBieTBOpeHHUs1 moTpeOHocTel. Knaccubukamus morpedHOcTe. ToBaphl
UH/IMBUYAJIbHOTO MOTPEOIeHNUS U MPOU3BOACTBEHHOTO HasHaueHus. Knaccudukanus ToBapoB u
ee pasHOBUIHOCTH. [IoHATHE «KM3HEHHOrO 1MKJIa» ToBapa. OCHOBHBIE ()a3bl KU3HEHHOTO LIUKIIA
TOBapa U UX IMPOJOJDKUTEIBHOCTh. Pa3nuuHble BUbI KU3HEHHOTO IMKJIAa TOBapoB. Paszmuuue B
IIPOJOJDKUTEIBHOCTH KU3HEHHOTO LIUKJIA TOBApa HAa BHYTPEHHEM M MHUPOBOM TOBAPHBIX PBIHKAX.
MeTtobl IpoASIEHUs KUZHEHHOTO IIMKJIa TOBapa. 3aBUCUMOCTD LIEHBI TOBapa, JOXO0JI0B OT €ro pea-
JU3alMHU, €r0 MOJEPHU3AIUH, CHATHS C PbIHKA, pa3pabOTKU U IPOU3BOACTBA TOBAapa — CYyOCTUTYTa
OT Pa3BUTHA KU3HEHHOTO LIMKJIA ToBapa. KauecTBo ToBapa, ero OCHOBHBIE ITOKA3aTeNn U (PaKTOpBI,
ero (GopMHpYIOIIUE U ONpeesAoNnue. YIpaBiIeHHe KaueCTBOM ToBapa. KOHKypeHTOCIocOOHOCTh
ToBapa B MapkeTHHre. OCHOBHBIE MOKa3aTeNu U (PaKTOPbl KOHKYPEHTOCIIOCOOHOCTH ToBapa. Poib
Ka4yecTBa TOBApa B €ro KOHKYPEHTOCIIOCOOHOCTH.

[TocranoBka neneil ToBapHON NOAUTUKU. OBIaZeHUE 3aJaHHOW J0JI€l TOBAPHOIO PhIHKA M IOJY-
YECHME 3aIUIAaHUPOBAHHOM BBIPYYKH KAK OCHOBHBIE €€ LeJIM. BBIIBIKEHHE 1eNIell Ha OCHOBE KOM-
IJIEKCHOTO MCCJIEOBAHUS PHIHKA, @ TAK)KE BHYTPEHHUX BO3MOYKHOCTEH NMPEANPUSATHUS, JEATEIBHO-
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CTH KOHKYPEHTOB, TCHJCHIINH HAy9HO-TEXHUIECKOTO
nporpecca.

Jleknus 10. CermeHTanusi M NO3UIHNOHUPOBAHUE PHIHKA.

[TonsiTHE «cerMeHTanus pblHKa». [IpUHIMIBI U e pIHOYHON cerMeHTaluu. Beinenenue rpynmn
nokasartesiel 1o colnaIbHO-3KOHOMUYECKUM, Teorpa(puueckim, KyJIbTypHBIM, BOSPACTHBIM U JPY-
ruM npusHakam. CerMeHTanus ¢ TOYKHM 3pEHUs IOBEJCHUS MHIUBUAYYMA: a) IO CTENIEHU UCIIOJIb-
30BaHUS TOBapa; 0) MO MOTPEOUTEIHCKIM MOTHUBAM; B) IO TIPOIECCY aAaNTallid K TOBapy.
[TpunoxeHne MpUHIMIA CETMEHTAMM K MUPOBOMY pbIHKY. Crnennuka NpoBeJeHHUs PhIHOYHON
CerMEHTallMd B MHPOBOM MacmiTabe. MeToasl TpyNIupoOBKH MEXIyHAPOAHBIX PBHIHKOB. BbIOOD
JTAJIOHHOTO pbIHKA. [l03UIIMOHUpOBaHKE: ONIPEIEIEHNUS IOHATHSI, €r0 CBSI3b C CETMEHTALUEH.

Jlekuusi 11. ToBapoaBuikeHue, CObIT U CEPBUC B MAPKETUHIOBOM 1eSITEJIbHOCTH.
®opmupoBaHue cucTeMbl ToBapoABmkeHUs. Ee nenn. CoBeplIeHCTBOBAaHUE CUCTEMBI TOBapOIBU-
KEHUSI KaK BaKHbIN (pakTop cTtumysnupoBaHus crpoca. [lonsarue 3ppexTuBHOCTH TOBAPOIBUXKE-
HUs. PaznuuHble cXeMbl TOBapOABHIKEHUS.

[Ipouiecc ToBapOABUIKEHHUS B MEXIYHAPOJHOM MapKeTHHre. KaHamel pacrpeneneHuss Ha MUPOBBIX
ppIHKaxX. OCHOBHBIE THIIBI CUCTEM TOBAapOJBMKEHHUS B MEXAYHApOAHOM MapKeTHHre. MakTopsl,
OTIPEIETISAIONINE BHIOOP KAaHAJIOB COBITA.

®opMUpOBaHUE U COBEPILIEHCTBOBAaHUE COBITOBON ceTH. [lmaHnpoBanne cOBITOBBIX MEPOIPUSATHH.
Bb160p MeTO/10B ¥ MECT MPOJIAXKH.

dopMHUpOBaHUE CEPBUCHON CETH U OCOOCHHOCTH CepBHCA B 3aBUCUMOCTHU OT ToBapa. Ilianuposa-
HUE CEPBUCHBIX PaldoT.

Jlekumnu 12-13. MapkeTuHroBasi HH(popManuoHHas cucremMa. KoMMyHUKAaTHUBHASI MOJTUTHKA.
MapkeTrHroBas OKpyskarouasi cpefa. BHyTpeHHss ¥ BHEIIHSASA MapKeTHHrosas cpena. llonstue
MapKETUHIOBOW KOMMyHUKaluu. CucreMa MapKeTHHIOBBIX KOMMYHHMKaIMi (pekiiama, CTUMYJIH-
poBanue cObITa, public relations u ap.)

Jlekuun 14-15. Ilenoo0pa3oBanune B cucTeMe MAPKETHHIA.

CopneprkaHue U 1eIU [ICHOBOW MOJIMTUKHU. Pa3paboTka EHOBOW MOJIMTUKU M YCTAaHOBJICHHUE IICH B
COOTBETCTBUU C Hel. DaKTOPHI, BIUSIONINE HA MPOIECC IEHO00Pa30BaHUs. DINACTUIHOCTh CIIPOCa
Y LICHOBAs MOJIUTHKA.

Hcxomubie MpUHIMIIBI pa3paOO0TKH IEHOBOM MONUTUKUA. DaKTOPBI, OMPEACIISIONINEe UCTIOIh30BAaHUE
STUX MPUHIHUIIOB. CBsI3b IIEHBI C )KU3HEHHBIM IIMKJIOM TOBapa. MI3MeHeHue 1eH B 3aBUCUMOCTH OT
IIOJIMTUKHU B LIGHOOGpaBOBaHI/II/I. CBH3B I.[GHOBOI\/'I IIOJIUTUKU C KAYECCTBOM U KOHKypeHTOCHOCO6HO-
CTBIO TOBapa: IIEHOBAs U HEIICHOBAsI KOHKYPEHITHS.

Jlekuust 16. KoHTpPOJIb B MAPKETHHIOBOI 1eSITEJILHOCTH.
KoHTpons B cucTeMe MapKkeTHHTa Kak MOCTOsSHHAsI OlleHKa 3((GEKTUBHOCTH MPOBEICHUS MapKe-
TUHTOBBIX MeponpusaTuii. OCHOBHbIE HANpaBICHHUSI KOHTPOJIA. KOHTpOIb PHIHOYHOM CTpaTeruu B
YCII0BUAX TOCTOAHHOTO M3MCHCHUSA KOHBIOHKTYPLI PBIHKA. KOHTpO.HI: OHGpaTHBHOﬁ ACATCIIbHO-
CTH.

KOHTpOIMHT Kak COBpEMEHHasl KOHILIETIMS yIIpaBiIeHUsI, KOOPAUHUPYIOIAs U HHTErpUpyroLas
YCUJIUS Pa3IMYHbIX CIYKO U Mojpa3esieHni 1Mo JOCTH)KEHUIO TIOCTaBIeHHBIX 1iesiell. Haznauenue
U CUCTEMa KOHTPOJUIMHTA. 3a1a4uH, HOPMBI U 3Tallbl MApPKETUHTOBOT'O KOHTPOJUINHTA.

Jleknus 17. Opranusanust 1esiTeJJbHOCTH MAPKETHHIOBOI CJIy:KObI.

dopMHupoBaHUE MapKETUHTOBOTO ToApasaeneHus. Ee 3amaun, ctpykTypa, pyHkiuu u npasa. Bia-
MMOOTHOILICHHUS] MAaPKETUHTOBOM CITY>KOBI C IPYTMMHU MOpa3AeleHUsIMH TpeanpusTis. Buast op-
TaHU3ALUOHHBIX CTPYKTYp (UPM B 3aBUCUMOCTH OT UX OpueHTanuu. QOYHKIHOHAIbHO-
OpraHu3allMoOHHas CTPYKTypa GupM, IEHCTBYIOIIMX HA NpUHIMNIAX MapkeTuHra. KagpoBoe obec-

12




NeYeHNe MAapKETUHIOBOM CIy>KObl. MapKeTHHTOBBIN MepcoHan U TpeOOBaHUS MpEAbABIsIEMbIE K
HeMy. [lepcneKTHBBI MAapKETUHTOBOM JEATEIbHOCTH MPEANPUSTHS HAa BHYTPEHHEM U BHEIIHEM
PBIHKE.

Jlekuusi 18. UHTepHET KAK MHCTPYMEHT MApPKeTHHIA.

Pecypcbl UnTepHer. Ilonb3oBarenu cetu MHTepHET M uX xapaktepuctuka. KoMMyHHKamoH-
HbIE XapaKTepucTuku ceTu MurtepHer. VHTEpHET Kak ro0anbHBIA 3JIEKTPOHHBIN phIHOK. KoH-
LENIMs MapKeTUHra B cpeie IHTepHeT.

1.4. CamocrosiTeqibHasi padoTa CTyJAeHTa

OOt 00beM CaMOCTOSTETFHON pabOThI CTYJCHTOB IO AUCIUIUIMHE BKIIIOYAET ayAUTOP-
HYIO U BHEAYJIUTOPHYIO CAMOCTOSITENIbHYIO pa0OTy CTYJCHTOB B TEUCHHUE CEMECTPA.

AyauTopHas caMOCTOsITeIbHasI paboTa OCYIIECTBISETCS B (hOpME KOHTPOIBHBIX padboT Ha
3aHATUAX T10 6HOKy TEM, BHCAYJAUTOPHAA CaMOCTOATCIIbHAA pa60Ta OCYLICCTBIIAICTCA B CICAYIO-
X Gopmax:

HOI[FOTOBKa K IIPAKTUYCCKUM 3aHATHAM,

[TonroToBka K TEKyIIUM KOHTPOJIBHBIM MEPONPUATHIM (KOHTPOJIbHbIE pa0OThI, TECTOBBIC
OTIPOCHI);

Brimonnenue AOMAITHUX UMHAWBUAYAJIBbHBIX 3aI[aHHI>'I;

Hpyrue Buasl padoT (CocTaBiICHUE 3a/1a4, TECTOB 110 TeMaM, OJIOKaM TEeM).

IIpouenypa opranusanuu caMoCTOAITEJIbHOI PadoThI MO BUAAM
Iloozomogeka Kk npaKmuyecKum 3aHAMUAM.

[Ipy moaroTroBke K MPAKTUYECKHUM 3aHATHUSM CTYJIEHT JOJHKEH H3YYUTh TEOPETHYECKUUH
MaTepHaj 1o TeMe 3aHATHUS, OCBOMTh OCHOBHBIC MOHATHS U (POPMYIIBI pacueTra MoKa3areien, oT-
BETUThH HAa KOHTPOJIbHBIE BONPOCHI. B TeueHNnn 3aHATHS CTYAEHTY HEOOXOUMO PEIIUTh 3aaHHUs,
BbI/IaHHBIE NTPETNIOJaBATENEM, BBINIOJIHEHHE KOTOPBIX 3aUNTHIBAETCS, KaK TEKYIas
paboTa CTyIeHTa Ha «3aU4TEHO» U «HE 3aUTEHO.

Buvinonnenue unoueuoyanvnuix 3a0anuil.

JInst 3aKkperieHus TpakTUYECKUX HABBIKOB PEIICHMS 3a7ad CTYAEHTHl IO KaXKI0H MIpOou-
JICHHOH TeMe 00s13aTeNbHO BBIMOIHAIOT WHAWBUIYAIBHOE 3a/laHHe 110 CBOEMY BapHaHTY, KOTO-
pble JODKHBI OBITh CIaHbl B YCTAHOBIIEHHBIM CpPOK. BBINOMHEHHBIE 3aaHMs OLEHUBAIOTCS Ha
OLICHKY.

Iloozomoexka Kk KOHMPOILHLIM MEPORPUAMUAM.

[TpomMexyTOUHBI KOHTpPOJIb 3HAHUM OCYIIECTBISETCS B (OpME ayIAMTOPHBIX CaMOCTOS-
TEIbHBIX PabOT, Ha KOTOPbIE BBIHOCSTCS pEIICHUE 3a7ad M0 OTAEIbHBIM TeMaM. TeKyluil KOH-
TPOJIb OCYLIECTBIISIETCSI B BHJI€ TECTOBBIX OMNPOCOB N0 TeopuH. IIpu MOATrOTOBKE K TECTOBBIM
OIpOCaM CTYACHTHI IOJKHBI OCBOUTH TEOPETUUECKUN MaTepuai mo 0J0KaM TeM, BBIHOCUMBIX Ha
3TOT ompoc. [Ipy MoAroToBKE K ayAUTOPHOW KOHTPOJIBHOM paboTe cTyJeHTaM HEOOXOIUMO I10-
BTOPUTh MAaTepuaj MPAaKTUYECKUX 3aHITHI [0 OTMEYEHHBIM IPEMNOJABATENIM TEMaM, a TakkKe
HOBTOPUTH TEOPETUYECKUI MaTepUall M0 JaHHBIM TEMaM.

/Jlpy2ue euovl camocmoamenvHoil padoomot

B nensix 3akperuieHns Matepuana JUCUUIIIIMHBI CTYIEHTBI MOTYT COCTaBUTh IPAKTUYECKHE
3aJja4uM, TeCThI, KPOCCBOP/BI Ha JIIOOYIO U3 OCBOCHHBIX T€M, KOTOPbIE OLIEHUBAIOTCS IPEroaaBa-
TEJIEM Ha OIEHKY. DTOT BUJ pabOThI HE SBISETCS 003aTeIbHBIM, HO €T0 BBIMOJIHEHUE IIPUHOCUT
CTYJICHTY JOTIOJTHUTENHHO 3apa00oTaHHbIC OaJLTHI.
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7.

8.

9.

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.

Tembl pedepaToB M KOHTPOJILHBIX PadoT

OcobeHHOCTH TPOBEIECHHUsSI MApPKETUHTOBBIX HMCCIIEOBAaHUN B CUCTEME OINTOBOM M PO3-
HUYHOW TOPTOBJIH.

MapkeTuHroBast 1esiTebHOCTh U (POPMUPOBAHUN TOBAPHOM MOJIUTUKU IPEANPUATHHA U
(GbupM ONTOBOM TOPTOBIIH.

MapkeTHuHroBast 1esiTebHOCTh U (POPMUPOBAHUN TOBAPHOM MOJIUTUKU IPEANPUATHHA U
GbupM POSHUYHOU TOPTOBIIH.

N3ydenue nokymnarenei B CHCTEME MAPKETUHTA.

KoMIuiekcHoe nuccneoBaHue pelHKa B CHCTEME MapKETHHTA.

OCOOEHHOCTH CerMEHTAIMM PhIHKA MPOJIOBOJIBCTBEHHBIX (HEMIPOAOBOJIBCTBEHHBIX) TOBA-
POB U BBIOOP LIE€NEBBIX CETMEHTOB.

HNudopmannonnoe obecredyeHrue poIHOYHOTO UCCIIEIOBAHMUS.

OpraHu3anus MapKETHHIOBBIX HCCIEAOBAaHMM M pa3paboTKa IUIaHA MAapKETHHIA.
Posnp neHoBOM NMOIUTUKKA B MapKeTHHre. MeToauKa yCTaHOBJICHUS LIEHBI Ha TOBAp.
Opranuzanys TOBapOABHKEHUS B CUCTEME MAPKETUHTA.

KoMMyHMKaIIMOHHAs TOJIMTUKA B CUCTEME MAapKETUHTA.

PexitlaMHas NOJIMTHKA U CTPATETUS TOPrOBOTO IPEIIIPHUSITHS.

[TnanupoBaHue U OpraHU3alys peKIaMHON KaMIIaHUH, onpezeneHue ee 3(h(HEeKTUBHOCTH.
Ilenu 1 mpaBuIIa y4acTHs B BBICTaBKaX U IPMApKax.

Tapa u ynakoBka TOBapoB, X pOJIb B IPOLIECCE MPOABIKEHHS TOBapa K MOTPEOUTEIISIM.
PazpaboTka pupMeHHOTO CTHIISI TOPTOBOTO MPEATIPUSITHS.

MapkeTuHroBas ciayx0a Ha NPEANPUATUAX TOPTOBIH, €€ CTPYKTypa, OCHOBHBIC ()YHKIIUU
Y 3a]a4U, TICPCIEKTUBBI Pa3BUTHSL.

OreHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa C MO3UIIMKA MapKETHUHTA.

Ponws mapkeTuHra B cdepe ycayr U ero 3aadd B Oyymiem.

Ilenu u cTparerun MapkeTUHIOBOM AESATEIBHOCTH MPEATIPUSATUI TOPTOBIIN.
Mertoanyeckre OCHOBBI OLIEHKM KOHBIOHKTYpBI IOTPEOUTEIBCKOTO PHIHKA.

MapKeTHHT B OpraHU3aIi KOMMEPUYECKOM e TeNbHOCTH (PUPMBI.

KonTposas chpopMupoBaHHOCTH KOMIIETEH LU

Texywuit KOHmMpPOIb TEOPETUUCCKUX 3HAHUMA OCYIIECTBIIETCS MTyTEM ONPoca (TUKTAHTOB)
CTy,ZleHTOB 10 TEMC HpaKTI/I‘IeCKOI‘O 3aHATHUA, Hp&KTH‘-I@CKI/IX yMeHI/Iﬁ HYT€M BBIIIOJIHCHUS 0-
MalTHUX WHAUBUIYaTbHBIX 3aaHUH.

IIpomesrrcymounutit KOHmMpPOJIb TEOPETUUECKUX 3HAHUN OCYIIECTBIISIETCS IIyTEM TECTOBOIO
ompoca 1mo OJoKaM TeM, MPAKTUYECKHX YMEHHUHM MyTEeM BBIMIOJHEHHS ayJAMTOPHOM CaMOCTOS-
TeJIbHOU paboThl. [Ipu MpoMeKyTOUHOM U TEKYIIeM KOHTPOJIE OLEHMBAETCS MPaBHIBHOCThH OT-
BETOB M PEIICHUS 3aJaHUM.

Bonpocel k 3auery mo Kypcy «MapkeTHHI»

i A e e

ITonsTre u cymHOCTh MapKeTUHIa. OCHOBHBIE IPUYMHBI €70 MOSBICHUS.

VYnpasnenue MapkeTHHroMm. OCHOBHBIE KOHIIEIUHU YIIPABICHUS MAPKETHHI OM.
Komiiekc mapkeTunra. Busbl 1esTenbHOCTH, €T0 COCTABIIAIOIINE, U UX XapaKTEPUCTUKA.
Ponw mapkerunra B mpeoOpa3zoBanuu SKOHOMUKH Poccun.

MexayHapoaHbIli MAPKETUHT U €ro Cpeaa.

OcHOBHbIE MPUHLHUITBI PYHKIHOHUPOBAHUS MEXTYHAPOIHOTO PIHKA TOBAPOB U YCIIYT.
Crenuduka MexIyHapOJHOTO MapKeTHHra B Poccun.

VYnakoBKa Kak 3JIEeMEHT CTUMYJIMPOBAHUS: BUABI, PYHKINUU, TpeOOBaHHUSL.

14



9. Ponb 1 MecTO «1abiIMK pUIICHIIIH3» B COBPEMEHHOM MHPE.

10. OcoGeHHOCTH M YCIOBHS PHIHOYHOTO IIEHOOOPa30BaHUSI.

11. [leHoBast cTpaTerus u ee peainsanmsl.

12. Buasl 1 0cCOOEHHOCTH IIEHOOOPa30BaHUs Ha Pa3IMYHBIX PHIHKAX.

13. VicxoaHble MPUHIMITBI Pa3paOdOTKU [IEHOBOW MOJIUTUKU. Y CTAHOBJICHHE IIEH B COOTBET-
CTBHE C U3JIEPKKAMH MPOU3BOJICTBA U JIp.

14. ITonsiTre crpoca U npeayiokeHus. PeiHOYHOE paBHOBecue. LleHOBas 31acTUYHOCTD CIPO-
ca ¥ IPeaIOKECHHUS.

15. Mapketunrosas cpefa pupmsl. OcHOBHBIE (DaKTOPbI MAKPOCPEIbl 1 MUKpOCpe bl hup-
MBI.

16. CermenTanus peiaka. Kpurepuu u MeTo bl ppIHOUYHOM cermeHTanuu. [lozunmonnposa-
HUE TOBapa.

17. ToBap B MapKETUHIOBOU JESATEIBHOCTH.

18. ®opmupoBaHue CUCTEMBI TOBApOABUKEHUS. Ee 11eb.

19. OcHoBHBIE CHCTEMBI COBITa TOBAPOB. MIX 3aBUCIMOCTH OT COOTHOIIIEHUS CIIPOCa U MIPei-
JIO’KEHHSI Ha PBIHKE.

20. CucreMa TOBapOIBUIKEHUS B MEXKTYHAPOIHOM MApKETHUHTE.

21. BeiOop kaHaI0B M METOJIOB COBITA HA MEXIYHAPOIHOM PHIHKE.

22. Busipl CTUMYJIMPOBaHHUS CObITa HAa MEXKIIYHAPOJHOM PhIHKE: IEHOBOE U HEIIEHOBOE CTH-
MYJIMPOBAHUE.

23. Ocobennoctu (OPpMHUPOBAHUS CEPBUCHOM CETH U €€ (PYHKLIUH.

24. TloHaTHe >XU3HEHHOTO ITKJIa ToBapa. OCHOBHBIC (Da3bl )KU3HEHHOTO ITUKJIA U UX MPO-
JOJKUTEIbHOCTh. MeTO bl PO UIEHNS AKU3HEHHOTO LIMKJIAa TOBApa.

25. Tlonsarue peiaka. Knaccudukaiuys peiHKOB.

26. IloHsiTHE SKOHOMUYECKOW KOHBIOHKTYPBI U €€ XapaKTepHbIE 0COOEHHOCTH.

277. MapkeTUHTOBblE KOMMYHUKaIuU. PekinaMa u ee posib B KOMMYHUKAIIMOHHOW MOJIUTHKE.

28. KOHTpOJIb MAPKETUHIOBOM €ATEIBHOCTH.

29. KOHTpOJUIMHT B CUCTEME MapKETUHTA.

30. Opranu3zanys MapKeTUHIOBOM JesTeNIbHOCTH. OpraHnu3allMoHHas CTPYKTypa MapKeTHH-
TOBBIX CITYXKO.

31. MapkeTHHT KaK COCTaBHasi YaCTh MEHEIXKMEHTA.

32. CyniHOCTb U BUbI IPOJBHKEHUS.

33. CymHocCTb cTpaTerndeckoro rmiasuposanus. Ilponecc crparernueckoro niaHupOBaHUS.

34. OCHOBHBIE 1I€JIM MAPKETUHTOBOM AesTenbHOCTH. OnpeeieHne 1 TOCTaHOBKA 1ETIeH.

35. OnToBast U po3HUYHAsE TOPTOBJIS.

36. [IpsiMOii MapKETHUHT.

37. Bo3aeiicTBie MapKeTHHTa Ha OOIIECTRBO.

38. MapketuHr B chepe HEKOMMEPUECKOU JIeATETLHOCTH.

39. MapKeTHUHT yCIIyT.

40. CtpyKTypa CIIy>KOBbI MEXTYHAPOTHOTO MAaPKETHHTA.

41. CymHOoCTh M1 0COOCHHOCTU MEKIYHAPOIHON [IEHOBOM MOTUTHKH.

42. IlpuHIMTIBI 1 HOBBIE TIOJIX01BI B (hOPMUPOBAHNH KOMMYHHKATUBHOU MTOTUTHKA (DUPMBI
Ha BHEIIIHEM PBIHKE.

2.6. lTHHOBaIIMOHHBIE CIOCOOBI 1 METO/IbI, UCIIOJI3yeMbI€ B 00pa30BaTEIIHLHOM MPOIIECCe

OcHOBaHBl Ha WCIIONB30BAaHUN COBPEMEHHBIX JIOCTHKCHHH HAyKh W WH(GOPMAIIMOHHBIX
TEXHOJIOTHH. HanpaBneHH Ha MOBBIIICHUC KAYCCTBA MOATOTOBKH MYTCM PA3BUTUA Y CTYACHTOB
TBOPYECKHUX CIOCOOHOCTEM H CaMOCTOSATEIBLHOCTH (METOIbI MPOOJIEMHOTO OO0ydYeHHs,
UCCIIEIOBATEIILCKUE METO/bl, TPEHUHIOBbIE (OPMBI, PEHTUHIOBBIE CHUCTEMBl OOYUYCHHS H
KOHTpOJISl 3HaHWW W JAp.). HameneHbl Ha aKTHBH3AalMIO TBOPYECKOTO TIOTEHIMANA U
CaMOCTOSITENIFHOCTH CTYACHTOB M MOTYT pealu30BBIBAThCS Ha 0a3e MHHOBAIMOHHBIX CTPYKTYP
(Hay4yHBIX JaOOpaTOPHUiA, IEHTOB, TPEANPUATHNA U OpTaHU3AIUHN U JIp.).
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3.CpenctBa 00yueHus

OcHOBHas nuTeparypa

l.
2.
3.

4.

Kotnep ®unun, Kennep Kesun JIritn. Mapketunr menemxment. M3a-so Ilutep, 2014
Mapxketunr: Yueonuk / [Tox pen. B.I1. Tperbsika. M.: Maructp: HUL[ UTH®PA-M, 2012
Mapketunr: Yueonoe mocooue / [Tox pen. mpod. U.M. Cunsiea. M.: By3oBckuii yueo-
Huk: UHOPA-M, 2013

Haraneresann H.A., Pomanenkosa O.H., KameneBa H.I'. u ap. MexnyHnaponnsiii Mmapke-
TuHT: YueOHoe mocobue / [Tox pen. mpod. H.A. Haranerpsinuia. M.: By3oBckuii y4eo6-
nuk: HUI] UTHOPA-M, 2013

PomanoB A.A., bacenko B.II., XKykoB b.M. Mapxkerunr: Yuebnoe nocooue, UTK Jlam-
koB u K, 2014

[TaxoBckas JI.C., [Tonkosa E. I'. MapkeTHHT: KeHCHI, I€TOBBIC UTPHI, TECTHI (OaKagaBpu-
at). Yue6noe nocodue.: UTK Jlamxkos u K, 2013

JlononHuTenpHas JUTeparypa

l.
2.

3.

*

10.

11.

12.
13.
14.

15.
16.
17.
18.

19.

Anekcynun B.A. Mapketenr: YueOuuk. - M.: Uzn. - topr. Kopn. «Jlamxos u K». 2006.
Anzepcon 3. AyrcopcuHr B npojaxkax / DpuH AnaepcoH, bo6 Tpunki; mep. ¢ aHri. -
M.: U3n - Bo «JloOpas kauray». 2006.

Barues I'.JI. Mapketunr: Y4eOHUK 17151 BY30B. - 3-¢ u3a. / mox pen. I'.JI. baruesa. barues
I'.JI.,Tapacesnu B.M., Ann X. - CII6.: [Tutep. 2007. - 736 c.: ui.

BacunbeB I'.A. OcHoBbI pexsiamsbl: yuyeOHoe nocobue / I'.A. Bacunbes, B.A. Tlomskos. -
M.: IOHUTU-JAHA. 2006. - 719 c.

barues I'.JI., Mouceesa H.K., UepenkoB B.J. MexxayHapoAHbI MapKETHUHT: YYeOHUK
ISl BYy30B, 2-¢ u3a. nepepad. u gom. — CII6.: [Tutep, 2009

Toxynep A. Jlx., B.JI. [Ipunanu. Kpearusnslie ctpateruu B pexiame / Ilep. ¢ anrn. Ilox
pen. FO.H.Kantypesckoro - C- I1b.: TTutep. 2002. - 384 c.: un. - (Cepust «MapKeTuHT
JUTs IPO(ECCUOHATIOBY)

Epémun B.H. MapkeTuHr: oCHOBBI U MapKeTUHT nHpopManuu: Yueonuk. - M.: KHOPY
C. 2006.

Kapnosa C.B. [Ipaktukym o mexayHapoanomy MmapketuHryza-so KunoPyc2013
KameneBa H.I'., [TonsikoB B.A. MapkeTuHroBble UccieqoBanus: YuebHoe nocobue. — 2-
e u3 ., pom. M.: By3osckuii yue6nuk: HUL] Uudpa-M, 2013.

Mapketunr: YueoHnoe nocobue / [Tog pea. mpod. U.M. Cunsiea. M.:By3oBckuii yueo-
Huk: UHOPA-M, 2013

MapxkeTtusr: obmmii kypc: Yueb. moco0. mist ctya. By3os, o0y4. Ilo nampasn. 521600
«9konomukay. / mox pea. H.A. KomoxxaoBoi, A.fl. SIko6cona.-M.: U3n-Bo «Omera-JI».
2006.

Mapxketusnr: YueoHoe nmocodue / [Tox pen. A.I1. Mumenko. - M.: KHOPY C. 2006.
Mengenes [1.M. Oprauusanust MapKeTUHTOBOM ciry>k0bI ¢ Hyns1.-CI16.: TTutep20. 2006
[TankparoB @.I'. u qp. OcHOBBI pekIambl: YueOHUK - 8-¢ u3a. [lepepad. u mo. - M.: U3n-
topr. Kopn. «/lamkos u K». 2006.

[Tankpyxun A.Il. MapkeTunr: Y4eOHUK IJ1s BY30B. - 5-€ u31., ctep. - M.: OMET'A-JI.
2007.

PenbeB A. MapketunroBoe Mmbinuienue. M3n-so bubmnoc, 2014

CamumxanoB UK. LlenooOpa3oBanue: yueOHHK. - 2-€ u31., crep. - M.: KHOPY C. 2008.
Cunwnieiaa O. H. Mapxkertunr: yae6Hoe mocooue / O. H. Cununpiaa. M. : KHOPYC,
2013.

Cunsesa MW.M. MapkerunroBeie komMmyHHKanuu: YueOHuk / WM. M. Cunsesna,
C.B.3emmsix, B.B. Cunsies: Ilox pen. mpod. JLII. Jlamkosa. - M.: U3a. - Topr.kopr.
«JlamkoB u ko». 2006.
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20. ConoBeeB b.A. Mapkerunr: YueOnuk. (YueOnuku mis nporpammsl MBA). M.: WH-
®PA-M, 2012.

21. ®arxyrauaoB P.A. Ctparernyeckuii MapkeTuHr. - 4-e u3a. - CII6.: [Tutep. 2006.

22. llensr u nieHOOOpa3oBanue: YueOHUK 1jis By30B. - S5-¢ usa. / [log pen. B.E. Ecunoga. -
CIIG.: ITutep. 2008.

[leproauueckue crienuanu3upoOBaHHbIe U31aHUs (KypHaJIbl):

1. Mapkeruar MenemxmenT ( http://www.marketing-magazine.ru )

2. Mapxkerunr PRO (http://www.marketingpro.ru )

3. Mapkerusr B Poccun u 3a pydexxom (http://www.dis.ru )

4. Tlpaktuyeckuii MmapketuHr (http://www.bci-marketing.ru )

5. Ilpaktuka peiHOYHBIX uccnenoBanuii (URL: http://www.gorfis.info )

6. MapkeTuHr 1 MapkeTuHroBble uccienosanus B Poccun (URL:
http://www.grebennikon.ru/journal-3.html )

7. busnec-knrou (http:/ www.bkworld.ru )

8. Hoserit mapkerunr (http:/ www.new-marketing.ru)
9. PEKIIAMOJATEJIb: Teopus u npaktuka (http://www.reklamodatel.ru)

HutepHeT-pecypceel
ObecniedyeH MOCTYN K COBPEMEHHBIM MpodecCHOHAIbHBIM 0a3aM aHHBIX, WH(OpMAIU-
OHHBIM CIIPAaBOYHBIM M MOUCKOBBIM crcTemMaM (oubnuotexa COI'Y):
- bubnuoteke e-library,
- BJIEKTpOHHON OubmmoTeke auccepranuii PI'b,
- YHUBEPCUTETCKOM Oubamoreke online;
coOCTBEHHBIM OHOMHMOTpaduueckuM 6a3zam JaHHBIX:
- 3JICKTPOHHOMY KaTaJory,
- DJIEKTPOHHOM KapTOTEKE ra3eTHO-)KYPHAJIbHBIX CTAaTEH,
- 9JIEKTPOHHOM KapTOTeKe aBTopedepaToB quccepTaruii ¥ TUCCEPTAIUN.

HNHTepHET - UICTOYHUKHA MapKETHHTOBOM WH(MOpMAITUH:
www.marketcenter.ru
WWWw.sostav.ru

www.crg.li
www.cfin.ru

www.4p.ru
www.NIKKOLOM.ru

www.admarket.ru
www.marketologi.ru
www.vniki.ru
www.market-agencj.ru
WWW.ecomar.org

PexoMeHyeMble HHTEpHET-apeca:
- Hayunas snextponnas 6ubnuoteka e-library.ru — http://elibrary.ru

- AZIMMHHUCTpPaTUBHO-YIIPaBICHUECKUI mopTas «MeHEeIKMEHT U MapKETHHT B OU3HECE) -
http://www.aup.ru/library/

- UaTerpym — http://aciient.integrum.ru
- Hayka-Omnuaiin — http://www.ebiblioteka.ru

- [TogOopka aHATUTHYECKUX MATEPUAIIOB IO BOIIPOCAM YKOHOMHUKH, MEHEPKMEHTa 1 nH(popma-
IIUOHHBIX TEXHOJIOTHI — CTaThH, KHUTH Pa3IudHbIe paboThl — http:// www.vernikov.ru
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- Curna — http://www.sigla.ru

- PyGpukon — http://www.rubricon.com

- CITAPK (Cucrema Ilpodeccnonanbnoro Ananusa Peraka u Komnanuit) —
- http://www.interfax-spark.ru

- Yausepcuterckas oubnroreka ONLINE - http://www.biblioclub.ru

- EBSCO - http://search.ebscohost.com

- Scirus — http://www.scirus.com

- Poccuiickuii nenosoii nopran «Aneaac Meaua». buznec Poccun. -
http://www.businesspress.ru

- UnTepHet nmpoekT «KoprnopaTUBHBII MeHEKMEHT» - http://www.cfin.ru

- AnMuHUCTpaTUBHO- Y ipaBieHveckuid [Toptai - http://www.aup.ru/management/

3.2.MarepuanbHO-TEXHHUECKHUE: TIepeueHb IPOrpaMMHOT0 00ecreueH s, HarJIsHBIX TOCOOU 1
TEXHUYECKHUX CPENICTB O0y4YEHUs

Heoboxooumoe «o-

Ilepeuens naumenosanuii
JAUUECme0

1. IIpoektop 1

2. Kommnbrorepusiid kiace (10 KoMIblOTEpoOB ¢ MOAKIIOUYEHHEM K HHTepHe- | 30
Ty)
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4. Texywuii, npomedscymouHwvlli KOHMPOJIb 3HAHUL CIYOEeHMO8

IIpakTuyeckoe 3ansaTe Ne 1. CoBpeMeHHasi KOHUENIUSI MAPKETHHIA: CO/iep:KaHNe, OCHOBHBbIE
NPUHIHNBL, QYHKIMHA.

(2 waca. Yemnoe u nucomennoe oomauinee 3a0auue, NOO20MOBKA K 3AHAMUIO - NUCbMEHHbI KOH-
cnekm, OOKIaobl. Kelcosble CUMYAyUOHHblEe 3A0aHUS)

3AHATUE
[JTAH:
1. MapkeTuHr Kak TeopeTHyecKas KOHIENIUS U KaK 0071acTh MPaKTUYECKON AesITeNbHOCTH KOMIIa-
HUU.
OcHOBHBIE 3TaIlbl Pa3BUTHSI MAPKETUHTA, €r0 POJIb B COBPEMEHHBIX YCIOBUSX.
Cucrema MapKeTHHTa, €€ OCOOCHHOCTH.
[{enu ¥ NPUHLIUIIBI MAPKETHHTA.
CoruanbHas CylHOCTh MAPKETHHTA.
Buasl mapketunra. X xapakrepucTuka.
ConocTaBieHUe KOHIICTIIIUY COBITA 1 MAPKETHHTA.
CyIIHOCTh COBPEMEHHOM KOHIEMITUN MAPKETHUHTA.
. DOyHKIMHU MapKETHUHTA.
10. OcHOBHBIE CyOBEKTHI MAPKETHHTA.
11. DddexruBHOCTs MapkeTunTa. [lokazarenu 3¢ HEKTUBHOCTH MApPKETHHTOBOU JIEATEILHOCTH.

VO NA U AW

CuTtyaruu 115 aHanm3a
1. IIpoKOMMEHTHPYHUTE cleayroliee yreepxxacHue': "MapKeTHHT - 3TO MHTErpaTUBHAA KA Me-
yu y YH
HEPKMEHTA, peo0pa3yrolas MoTpeOHOCTH MOKyaTelNs B JOXOAbI IpeAnpusiTus'.
) y y
2. Kak Bbl moHrMaeTe Te3uCHI:
a) "MapKeTuHT - punocopus KOMMEPUYECKON AeATETLHOCTH"?
0) '"mapkertuHr - ¢punocodus ouzneca"?
p
3. Yto nmoOyamio MHOTHE aMepUKaHCKHE (PUPMBI IEPEHTH OT KOHIIETIINH "MapKeTUHTa" K KOHIICTIIIUN
"'COIMaNbHO-3TUYECKOT0 MapKeTHHTa'"?
4. Komy, Ha Bam B3ruisiz, B GoJbiiel cTeneHn He0oOX0 MM MapKETHHT: TIPOJABIY HIIH ITOKYIaTeo?
5. Ilo maHHBIM CTAaTHCTUKH, B pacueTe Ha OAHOTO peOeHKa Mpo/jaXka UTPYIIIEK U UTP B TOJ COCTABIISIET B
Wcnanum s 7 ThIC. y.€., B TO BpeMs kak B Uranuu, ['epmanuu u ®@panmnuum - 6onee 10 ThIC. y.e..
JIeHiCTBUTENBHO JIM UCTIAHCKUM JI€TSIM UTPYIIKUA HY>KHbI MEHbI1IE?
6. IIpokoMMeHTHPYITE VTBEpKIaeHUE: "SMOHIILI MOKYHAOT HE MPOAVKINIO, a mocTasiuka". Kakoe
b
OTHOINICHHE K MOTPEOHOCTH UMEET TaKas MOJIUTUKA STTOHCKUX pupm?
7. IIpoOKOMMEHTUPYUTE clienyromiee yrBepkacuue: "MmkeHepsl co3al0T U3IEINE, a MAPKETOIOTH CO-
b
3narT ToBap. [Ipu 3TOM OfHA U Ta K€ MPOAYKIIHS OJHOBPEMEHHO MOXET OBITH OJIUIIETBOPEHUEM HH-
YKEHEPHOW MEUTHI M KOIIIMAapOM JJIs OT/eNa cObITa".
8. Kak Bbl noHnmaeTe T€3UCHI:
a) '"camoe pazopurenbHOe - 3P PEKTHBHO NIeTaTh TO, YTO JeIaTh BOOOIIE HE cleayeT";
0) "HHKTO HE XOYeT IIATHTh 332 HU3KOE Ka4eCTBO, HO HUKTO HE CTAHET U MepeIiaunBaTh 3a JUIIHEES
KadecTBo'";
B) '""MapkKeTuHr - Uit pupmel, a He pupma - 11 MapKeTuHra'.
9. YUro o3Havaet, Ha Bam B3risi, yTBEpKIAECHHUE O TOM, YTO "YyCHEUIHBIA MapKETHHT MPEANoIaraeT omn-
TUMaJIbHOE COYETaHHE CTPATETUU U TAKTUKH"?
10. [TIpokOMMEHTHPYHTE U3JT0KEHHBIE HUXKE 1€ MAPKETHUHIa:
a) JIOCTIKEHUE MAKCUMAIILHO BO3MOXKHOTO MOTPEOICHHUS,
0) JOCTWKEHHE MaKCUMaJIbHON MOTPEOUTENHCKON YIOBICTBOPEHHOCTH;
B) MPEAOCTaBJICHHE MMOKYMATEI0 MAaKCUMAaIbHO IIHPOKOTO BBIOOpPA TOBAPOB;
I) MaKCHUMaJIbHOE MOBBIIICHUE KaYeCTBa KU3HHU JIIOJCH.

19




11. IIpuBeauTe KOHKPETHBIE TPUMEPHI TOBAPHBIX PHIHKOB U3 OTEYECTBEHHOMN U 3apyOeKHOMN MPAKTUKH,
JUIsL KOTOPBIX XapaKTepHbI CUTYalluu "pbIHKA MpoJaBLa’ Uiy "pbIHKA OKynaTens".
12. Yto myumie st oOIIecTBa B IEJIOM: HATMYKE "PBIHKOB MPOIAaBIOB" WK "PBIHKOB MOKymnaTenei"?
OTBeT NPOMILTIOCTPUPYUTE HA KOHKPETHBIX TPUMEPAX.
13. Yem oTiir4aeTcs ¢ MO3UIMUA MAPKETHUHIA:
— PBIHOK COJIM OT PBHIHKA aBTOMOOWIICH;
— PBIHOK TOBapOB OT PbIHKA YCIIYT;
— CEJIbCKUH PBIHOK OT TOPOJCKOrO;
— PBIHOK OBOILIEH OT PbIHKA XOJIOAWIbHUKOB;
— PBIHOK CaMOJIETOB OT phIHKA apOy30B?
HazoBute MakcuMallbHOE KOJTUYECTBO OTIMYUTENIbHBIX MPU3HAKOB.
14. Kakue u3MeHEHHs MPOU30HAYT HA PhIHKAX MOTPEOUTENCH U PhIHKAX MPEANPHUITHH, €Cli B 00II1e-
CTBE YCWJIMBAETCSl TEHACHIUS K COKPAILEHUIO BPEMEHH Ha MPUTOTOBJICHUE MUILIY B JOMAIIHUX YCIIO-
BUSIX?
OcHoBHas auTeparypa:

1. Kotnep ®unun, Kennep Kesun JIsiin. Mapketunr menemxmenT. M3a-so [lutep, 2014

2. Mapxketusr: Yueonuk / Ilog pen. B.IL. Tperbsika. M.: Maructp: HUL] UHOPA-M, 2012

3.Mapxkerunr: Yue6noe nocodue / Ilox pex. mpod. U.M. CunsieBa. M.: By3zosckuii yue6nuk: MH-
®PA-M, 2013

4. Haranetpstaiy H.A., PomanenkoBa O.H., Kamenesa H.I'. u ap. MexnyHapoHbIii MapKeTHHT: Y ueo-
Hoe mocobue / [Tox pen. mpod. H.A. Haranerpsiania. M.: By3oBckuii yueOnuk: HULL UHOPA-M,
2013

5.PomanoB A.A., bacenko B.IIL., XXykoB b.M. Mapkerunr: Yuebnoe nmocodue, UTK JlamkoB u K,
2014

6. llaxoBckas JI.C., ITonikoBa E. I'. MapkeTHHT: KeHCHI, 1EIOBBIE UTPHI, TECTHI (OakanaBpuar). Y4ueo-
Hoe nocooue.: UTK Jlamkos u K, 2013

IIpakTyeckoe 3ansaTHe Ne 2. MecTo MapKeTHHIa B mpouecce npeodpa3oBaHusi IKOHOMHUKH
Poccun. MeskayHapoaHbII MapKETHHT.

(2 uaca. YcmHoe u nucbmeHHoe oomauinee 3a0aHue, NOO20MOBKA K 3AHAMUIO - NUCbMEHHbI KOH-
cnekm, OOKIaobl. Kelcosble CUMYaAyUOHHblEe 3A0aHUs)

3AHATUE
[IUTAH:

1. ITonsiTHE, CYIIIHOCTH M 3HAYEHUE KOMIJIEKCAa MapKETUHTA.

2. InauBuAyabHbIN U CTaHAAPTU3UPOBAHHBINA KOMIUIEKCHI MApKETHHTA.

3. OCHOBHBIE 2JIEMEHTBI KOMIUIEKCA MAPKETUHIA.

4. ITpakTU4yecKkre BO3MOXHOCTH POCCUHCKUX MPEANPHUIATUN B 00JacTu pa3pabOTKHU M UCIIOIb30BAHUS

KOMIUIEKCa MAPKETUHTA.
5.IloHsATHE MUPOBOTIO PBIHKA, €r0 XapaKTEPUCTUKA.
6. Baxxneiiye TUIIBI MapKETHHTA HA BHEIIHUX PhIHKAX.

7.Crpareruu Boixozna hupmel Ha 3apyOeskHble poIHKH. [lyTn nx peanuszammm.

Bormpocs! 11t 006Cy)aeHus
1. ITouemy B cOBETCKOE BpEMsI MApPKETHUHTY HE HaXOJAUJIOCh MECTa B IKOHOMHUYECKOM KM3HU CTPaHBbI.
2. Kak mporcxoui mepexo OTe€UEeCTBEHHBIX TPEANPHUATUN K MAPKETUHTOBOM OPUEHTALIMM B yIIpaB-
JICHHUU U IOBCACHUHN Ha pI:IHKe?
3. B dem mposBiiseTcss HAaKOIUIEHHE MapKETHHIOBOTO MOTEHIIMAJIa B COBPEMEHHOM POCCUIICKOM 00111e-
cTBe?
4.Yewm 00yCIIOBIMBACTCS MOSIBJICHUE TOTPEOHOCTH B MEXKTYHAPOTHOM MapKETHUHTE?
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5.KakoBa CymHOCTh MEXIYHAPOHOTO MAPKETHHTA U ATaITbI iepexoaa Gupm Kk Hemy?
6. KakoBbI MOTMBBI HHTEPHALIMOHAIM3ALMY IPEATIPUATUSA U UX IPUOPUTETHOCTD JJI1 POCCUNCKUX

bupm?
7.B ueM coCTOUT CYITHOCTh II100AaTN3aIMH SKOHOMHUKH U UHTEPHALIMOHATIN3AUN (PUPMBI?

OcHoBHas JuTeparypa:

1. Kotnep ®unun, Kennep Kesun Jzitn. Mapketunr menexment. M3n-so Ilurep, 2014

2.Mapxkerunr: Yueonuk / [log pen. B.I1. Tperbsika. M.: Maructp: HUL THOPA-M, 2012

3. Mapketunr: Yuebnoe nocodue / Ilox pen. mpod. .M. CunsieBa. M.: By3oBckuii yueonux: MH-
OPA-M, 2013

4. Haranerbsianr H.A., PomanenkoBa O.H., Kamenea H.I'. u ap. MexnyHapoaHbIii MapKeTHHT: Y4eO-
Hoe nocobue / Ilox pen. mpod. H.A. Haranetssinuia. M.: By3osckuii yueonuk: HUL] UHOPA-M,
2013

5.PomanoB A.A., bacenko B.II., XXykoB b.M. Mapkerunr: Yueonoe nmocooune, UTK JlamkoB u K,
2014

6. [llaxoBckas JI.C., IlonikoBa E. I'. MapkeTHHT: KEWCHI, IeJOBBIC UTPHI, TeCTHI (OakamaBpuar). ¥Y4eo-
Hoe nocooue.: UTK Jamxkos u K, 2013

IIpakTyeckoe 3anaTue Ne 3. [lnanupoBanue B cucTeMe ynpaBJieHUs MADKETHHIOM.
(2 waca. Ycmmnoe u nucbmennoe oomauinee 3a0aHue, no020MOBKA K 3AHAMUIO - NUCbMEHHbIU KOH-
cnexm, 0OKIao0bl. Kellcogvle CUMmyayuoHHble 3a0aHUsl)

3AHATUE
ITJIAH:

1. Crparerndeckoe IiIaHMPOBaHKUE B KOPIIOPALUH U MTOAPA3IEICHUN.
2. CTparerndeckoe TUIaHUpOBaHUE OM3HEcA.

3. AHayIM3 MapKETUHIOBBIX BO3MOXHOCTEM.

4. PazpaboTKa MapKETUHTOBBIX CTPATETHH.

5. I1nanupoBaHue MapKETUHIOBBIX IIPOIPAMM.

Bomnpocs! st o0cyxaenus
1. B xopme mpoieamnero ASCATUICTHS TPOU3BOAUTENb OymMaru U OyMaxHbIX uzaenui pupma «CKOTT
NEUIIep KOMIIAaHW» CTOJIKHYJIACh C BO3POCIIEH KOHKYPEHLIMEW CO CTOPOHBI IIPOU3BOAUTENIEH Mapoy-
HBIX ¥ OOBIYHBIX OyMa)KHBIX TOBAPOB, MOTEPSIJIa YACTh CBOCH MPEKHEH JOJIU PhIHKA U BIiepBbIe 3a 101
TOJl CBOETrO CYIIECTBOBAHMSI BBIHYXKJICHA ObUIa 3aHATHCSA pa3pabOTKOW cTpaTerndeckoro rurana. Pac-
CKa)XUTE, KaK€ MOMEHTHI JIOJDKHBI, 110 BallleMy MHEHHIO, HAalTH OTpakeHHE B MOJIOOHOM cTpaTeruye-
CKOM ILJIaHE.
2. PazpaboraiiTe mporpaMMHOe 3asiBJICHUE )11 GUPMBI TpaM3anuc. Pacckakute o0 KaKJI0M U3 OCHOB-
HBIX Pa3JIeJIOB 3TOrO 3asIBJICHUS.
3. B 4em paznuums MeXy OCHOBHBIMHM HAIlPaBICHUSIMH BO3MOKHOCTEH pocta? Kakol BapuaHT Win
BapHAHTHl BO3MOXKHOCTEH POCTa OTKPBITHI, TIO0 BallleMy MHEHHIO, U1 pupmbl «MakIoOHAIBIC» U KOP-
nopanuu «M1bM»?
4. Kakue OCHOBHBIC pEIICHUS HEOOXOIUMO MPHHSITH IS pa3padOTKH MapKETUHTOBOHM CTpaTeruu B
paMKax rjaHa MapkeTtuHra? [louemy Tak BaJKHO YE€TKO CKOOPAMHUPOBATH 3TH PEIICHUS?

OcHoBHas nuTeparypa:

Kotnep ®unun, Kennep Kepun JIzitn. Mapketunr menemxkmenT. M3a-so [Tutep, 2014

. Mapxkerunr: Yuebnuk / Ilog pen. B.IL. Tperbsika. M.: Maructp: HUL] UH®PA-M, 2012

3. Mapkerunr: YueO6Hoe nocodue / [lox pen. mpod. N.M. CunsieBa. M.: By3oBckuii ydeOHUK:
NH®PA-M, 2013

4. Haranerssiniy H.A., PomanenkoBa O.H., Kamenesa H.I'. u ap. MexnyHapoaHbIiii MapKETHHT:

N —
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VYuebHoe nocobue / [lox pen. mpod. H.A. Haranerbstaiia. M.: By3oBckuii yue6nuk: HUILL MH-
OPA-M, 2013

5. PomanoB A.A., bacenko B.II., )KykoB b.M. Mapxkerunr: Yue6Hoe mocooue, UTK [lamkoB u K,
2014

6. Illaxosckas JI.C., [TonkoBa E. I'. MapkeTHHT: KEWCHI, AETOBbIC UTPHI, TECTHI (OaKamaBpHar).
VYue6Hoe nmocodwme.: UTK Jlamkor u K, 2013

IIpakTyeckoe 3ansaTHe Ne 4. ToBap B MApKeTHHI0BOIi 1esiTe/IbHOCTH. @opMHUpOBaHHMe TOBAap-
HOM MOJIMTHKH.

(2 uaca. YcmHoe u nucbmeHHoe oomauinee 3a0aHue, NOO20MOBKA K 3AHAMUIO - NUCbMEHHbI KOH-
cnexkm, OOKIa0bl. Kelcosvle CUMYAyUOHHblEe 3A0aHUL)

3AHATUE
[IJTAH:
1. IloBblIIEHHE KOHKYPEHTOCIIOCOOHOCTH TOBapa U yIpaBJIEHUE €r0 KaYeCTBOM.
2. MapKeTHHroBas 1€ATeIbHOCTb U )KU3HEHHBIHN LUK TOBapa.
3. MgHOBaMoHHAas IIOJIUTHKA.
4. Ilo3nnoHNpPOBaHUE TOBAPA.
5. ACCOPTUMEHTHASI MOJIUTUKA.
6. Pa3paboTka ynakoBku 1 opopmIIeHHE TOBapa.

Cutyauuu s aHanu3a

1. IlpokoMMeHTHpPYHTE B3aMMOCBSI3b KaTeropuii: "uznenue" u "tosap".
2. K kakoii Ki1accu(pUKAIMOHHON T'PYyIIEe TOBAPOB CJIEIYET OTHECTH CIEAYIOIIUE W3JENHUS: IIBETHOM
teneBuszop "Sony", aBTromoOune "Toyota", xonogunsHuK "CTHHON", 3yOHas macra, JEKapcTBO OT TO-
JIOBHOUM 0O0JIH, SHIIUKJIONENYECKHIA CIIOBaph?
3. O0bsicHUTE MOHATHS "TOBAPHOW HOMEHKJIATYPHI', "TOBAPHOTO aCCOPTUMEHTA" M "TOBapHOW €IMHU-
bl Ha IPUMEPE TOBAPOB IIOBCEIHEBHOTO CIIPOCA.
4. Pacckaxxute 0 MOHATUAX "TOBap Mo 3ambiciy", "ToBap B peaJbHOM HMCIOJHEHUU" U «TOBAp C MOJI-
KperuieHneM'" Ha IpuMepe JIFOOUMOI MapKH TyXOB, BEJIOCHUIIEIa, aBTOMOOHIIS.
5. BeiOepute Hanbosiee KOHKYPEHTOCITOCOOHYIO YITAaKOBKY IS CJICIYIONIMX TOBAPOB: a) KYKYPY3HBIC
XJIONbst; 0) 3yOHAs macTa; B) TyaJeTHOE MBLIO; T') OCBEKUTENbh BO3AYyXa, /1) YHUBEPCAIBHBIN KIIEH; €)
MeHaJI T pPy4YeK W KapaHJaliel; K) CTUPAIbHBINA TTOPOIIIOK.

Caotii BEIOOp ciieyeT 000CHOBATh, MCTONB3Ysl CISAYIONUE HCXOJIHBIC TapaMeTPhI:
- ¢popMa ynakoBKH: KyO, cdepa, KOHyC, poMO, 11ap, KBaapaT, HapajljIe/IeHIIeT,
- cofiepKaHMe: KUAKOCTb, ACTa, MOPOILIOK, TPaHYJIbl, 3amax, [BET;
- MaTepuall yIaKoBKU: TUIACTUK, ATFOMUHHM, OyMara, CTEKJI0, AepeBo, IIICHKA;
- pa3mep ynakoBkH (Bec): a) OonbIinon uiau Hebombmoit; 6) 100, 200, 300, 800 rpamm u 6oee.
6. IlpokommenTHupyiite yrBepxkacnue: "llorpedurtens cieayeT chpamivBaTh HE O TOM, KaKOH TOBap
€My HY)KEH, a 0 TOM, B UeM €ro mpoOJjeMbl CEroHs U KaKue 3aJadd OH cOOMpaeTcs pemaTh ¢ MoMo-
IIbIO BAIlIUX TOBApOB 3aBTpa'.
7. PacckaxkuTe 0 pojiu U 3HAYEHUH 3aTPaT JUIsl CTUMYJIUPOBAHUS CObITa Ha KaXKJIOM 3Tarle dKU3HEHHOTO
[IUKJIA TOBapa.
8. Kaxue nokazarenu xadectBa OyAyT Hanlosiee BaXXHBIMU JJIsl IOTPEOUTENEH CIETYIOIINX TOBAPOB:
AJEKTPOCOKOBBIKUMAJIKU, KPOCCOBOK, 3JIEKTPUUECKOTO YalHUKA, OBOLIEH?

OcHoBHas auTeparypa:

1. Kotnep ®unun, Kennep Kesun JIsiin. Mapketunr menemxmenT. M3a-so [lutep, 2014

2. Mapxketusr: Yueonuk / Ilog pen. B.IL. Tperbsika. M.: Maructp: HUL] UHOPA-M, 2012

3.Mapxkerunr: Yue6noe nocodue / Ilox pea. mpod. U.M. CunsieBa. M.: By3zoBckuii yue6nuk: MH-
®OPA-M, 2013

4. Haranerbstaiy H.A., PomanenkoBa O.H., Kamenesa H.I'. u np. MexnyHapoiHbIii MapKeTHHT: Y ue0-
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Hoe nocobue / Ilox pen. mpod. H.A. Haranetssinnia. M.: By3osckuii yueonuk: HUL] UHOPA-M,
2013

5.PomanoB A.A., bacenko B.II., XXykoB b.M. Mapkerunr: Yueonoe nmocooune, UTK JlamkoB u K,
2014

6. [llaxoBckas JI.C., [lonikoBa E. I'. MapkeTHHT: KEHCHI, IeJIOBBIC UTPHI, TECTHI (OakamaBpuar). Y4eo-
Hoe rmocooue.: UTK Jlamkos u K, 2013

IIpakTnyeckoe 3ausitue Ne 5. ToBapoaBukeHue, CObIT U CEPBUC B MAPKETHHIOBOW JesITeJIbHO-
CTH.

(2 waca. Ycmmnoe u nucbmenHoe domauinee 3a0anue, no020MOKA K 3AHAMUIO - NUCbMEHHbI KOH-
cnexm, 0OKIaobl. Kellcogvle CUMyayuoHHble 3a0aHUs1)

3AHATHUE
[TJIAH:

1. I[lonsiTHE, EIHN U STIEMEHTBI CUCTEMbI TOBAPOIBUKECHHUSI.

2. OcHOBHBIE MPUHLHUIBI ONTUMHU3AIUN TOBAPOIBUKECHHUSL.

3. CyuiHocTb, 11eJIM 1 33J1a4d OpraHu3aluy MPOJABUKEHUS TOBAPOB.

4. Buspl IpOABUKEHUS, UX XaPAKTEPUCTHKA.

5. ®opmupoBanue crpoca u ctumyiaupoBanue cobira (POCCTUC). Umumx GupMmst.
6. OcOOCHHOCTH MPOABMKEHUS U PeaU3aIlii TOBAPOB Ha POCCUIMCKOM PBIHKE.

Cutyauuu s aHanu3a
1.Tlokaxure, Kakyro (GopMmy pacrpeneneHus (MHTEHCUBHYIO, SKCKIIO3UBHYIO WM CEIICKTHBHYIO) U
nouyemy Bwl ObI BEIOpau Jy1si cOBITA CISAYIOMMX TOBAPOB: a) aBTOMOOMIIeH; 6) 4acoB; B) AyXOB; T') CH-
rapeT; 1) MEeKTPOOBITOBBIX TPUOOPOB; €) KHUT?
2.Kaxoe 3Ha4eHUE NPH TUIAHUPOBAHUU COBITOBOM JEATEILHOCTH UMEET JUIS MPEAINPHUITHS: a) Onpee-
JICHHE YMCIIa yPOBHEH KaHala pacrpeienenus; 6) BBIOOp METO0B U CHCTeM cObITa?
3.B 4eM cocTosT paziauyus MEXay: a) areHTaMU U JTWIepaMu; 0) TuiepaMu U TUCTPHOBIOTOPAMH; B)
areHTaMu U ONTOBUKaMHU-OpPTaHU3aTOpamMu?

OcHoBHas nuTepaTypa:

1. Kotnep ®unun, Kennep Kesun JIsiin. Mapketunr menemxmenT. M3a-so [lutep, 2014

2. Mapxketusr: Yueonuk / Ilog pen. B.IL. Tperbsika. M.: Maructp: HUL] UHOPA-M, 2012

3.Mapxkerunr: Yue6noe nocodbue / Ilox pea. mpod. U.M. CunsieBa. M.: By3zoBckuii yue6nuk: MH-
®PA-M, 2013

4. Haranerbstaiy H.A., PomanenkoBa O.H., Kamenesa H.I'. u ap. MexyHapoaHbIii MapKeTHHT: Y ueo-
Hoe nocobue / [Tox pen. mpod. H.A. Haranerwsinnia. M.: By3oBckuii yueOnuk: HUL] UHOPA-M,
2013

5.PomanoB A.A., bacenko B.IIL., XXykoB b.M. Mapkerunr: Yuebnoe nmocooue, UTK JlamkoB u K,
2014

6. llaxoBckas JI.C., ITonikoBa E. I'. MapkeTHHT: KeHCHI, 1EI0BBIE UTPHI, TECTHI (OakanaBpuar). Y4ueo-
Hoe rmocooue.: UTK Jlamkos u K, 2013

IIpakTnyeckoe 3ansaTue Ne 6. Mapkerunrosasi uHgpopManuoHHasi cucremMa. KommMyHnKaTuBHasA

MOJIMTHKA.
(2 waca. Ycmmnoe u nucbmennoe oomauinee 3a0aHue, no020MOKA K 3AHAMUIO - NUCbMEHHbI KOH-
cnexm, 0OKIao0bl. Kellcogvle CUMyayuoHHble 3a0aHUsl)

3AHATHUE

ITJIAH:
1. MapketrunaroBas cpeaa Gpupmbl. OcHOBHBIC (haKTOPHI ONPEACTISIONINE €€ CONepPIKaHUE.
2. CyImHOCTb, IIeNH U 3372491 OpTraHu3aIluy POIBIKEHUS TOBAPOB.
3. Cucrema MapKETUHIOBBIX KOMMYHUKAIIUN U €€ OCHOBHBIE DJIEMEHTBHI.
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4. ®opmupoBanue cupoca u crumynupoBanue copira (POCCTUC). Umumx Gupmsi.
5. OcoOeHHOCTH MPOJIBUKECHHS U PealTU3allii TOBAPOB HA POCCUNUCKOM PHIHKE.

Cutyaruu 115 aHanm3a
1. B uem 3akmouaeTcs MPUHIUIHAIBHOE Pa3Inyue MEXAY TAKUMHU CPEeICTBAMU BO3/CHCTBHS, KaK pe-
KJIama, Iporaraija U CTUMYJIMPOBaHUE CObITA, C OJHON CTOPOHBI, U JINYHAS IPOJaXKa - ¢ APYron?
2. Kakomy #3 IBYX BUIOB NMPOJIBMKEHUS - peKJIaMe WM JTUYHOU Mpojaxe - Bbl oTnanuTe npeamnoyure-
HHE, €ClIU: €CTh BO3MOYKHOCTh BBIJIEIUTh TOBAp M3 OCHOBHOH TOBapHOM Macchl; CTOMMOCTb €MHMIIbI
TOBapa OTHOCUTEIHHO HEBEIUKA; PEATU3YIOTCS TEXHHUECKU HECTIOKHBIC TOBAPHI; CYIIECTBYET JKECTKas
KOHKYPEHLIUS; IPEIPUATHE HEOCTATOYHO U3BECTHO HA PBIHKE; y MPEANPUITUS BBICOKAs HOpMa Ipu-
OBLITH.
3. Pacckaxxute 0 poiM M 3HAYEHHMHM 3aTpaT Ha CTUMYJIMPOBAHME cOBITA HA Ka)KJOM 3Tale KU3HEHHOTO
IIUKJIa TOBapa.
4.Tlo ncreueHnn IBYX JIET MOCIE BBITYyCKa KyXOHHOTO KoMOaiiHa "®wunc" ¢pupma cuntaetr He0OXo-
JUMBIM OCYIIECTBUTh MEPONPUATHS O CTUMYJIUPOBAHUIO cObITa. BO3MOXXHO MCIONIB30BaHUE CIETY-
IOLIMX MEPONPHUATHI [0 CTUMYJIMPOBAHUIO COBITA: Pa3IMUHbIE BUIbI IEHOBBIX CKUAOK; ITPOJaka TOBa-
pa B KpeauT; OecriaTHOe pacpoCTpaHEeHUe OTACIbHBIX 00pa3lioB (FOOUIEHHBIX, BRIUTPHILIIHBIX ); IPH-
€M IOJIepP’KaHHOTO TOBapa; CEPBUCHOE OOCIYKMBAaHUE; BO3HArpakJeHHe nocpegHukoB u ap. Oboc-
HYHTE BEIOOP MEPONPUSATHI 10 CTUMYJIUPOBAHUIO COBITA.
5.Ha npumepe pekiamMHbIX OOBSBICHUH Ha 3yOHYIO MAcTy, MOIOIIME CPEJCTBA, aBTOMOOWIH, CIUPT-
HbIE HAIIMUTKU MMOKAKUTE, KAKUM 00pa3oM pekiiama 3a0CTpsieT BHUMAaHUE Ha KaUeCTBEHHBIX XapaKTepu-
CTMKaxX TOBapa AJIs MPUHATHS OKyNaTeJIeM peleH s O MOKYyIKe ToBapa?
6.IIpuBeauTe MpUMeEpHl pekiiaM, KOTOpbIe: a) HHPOPMHUPYIOT MOKymaTes; 0) yOex aroT ero B He0O-
XOJJMMOCTH NPUOOpeTeHNs 4yero-a10o; B) HAOMHHAIOT O KAKOM-JTHOO ToBape.
7 .Ilpunymaiite 1 HanumuTe (MM HapUCYWTE) peKiiaMy AJIsl CIeIYIOIIUX TOBAPOB M YCIYT: a) 3yOHas
nacTa; 0) CyIieHble OBOIIHU (YK, MOPKOBb, YKPOII, METPYIIKA); B) Kpyu3 1no Cpeau3eMHOMY MOPIO; T)
KOMMEpYECKH OaHK.
8.HazoBure 2-3 mpumepa pekinambl, kotopsle Bam He HpaBsaTcsa. O0bsacHuTe moueMy? Kakyio pekinamy
BbI camu crienanu Obl 17151 3TOTO TOBapa UIIH YCIyru?

OcHoBHas nuteparypa: OCHOBHas JIUTEpATypa:

1. Kotnep ®unun, Kennep Kesun Jziin. Mapketunr menemxment. U3n-so Ilurep, 2014

2.Mapxkerunr: Yueonuk / [log pen. B.I1. Tperbsika. M.: Maructp: HUL THOPA-M, 2012

3. Mapketunr: Yuebnoe nocodue / Ilox pen. mpod. .M. CunsieBa. M.: By3oBckuii yueonux: NH-
OPA-M, 2013

4. Haranerbsianr H.A., PomanenkoBa O.H., Kamenea H.I'. u ap. MexxnyHapoaHbIii MapKeTHHT: Y 4eO-
Hoe nocobue / Ilox pen. mpod. H.A. Haranetssinnia. M.: By3osckuii yueonuk: HUL] UHOPA-M,
2013

5.PomanoB A.A., bacenko B.II., XXykoB b.M. Mapkerunr: Yueonoe nmocooune, UTK [lamkoB u K,
2014

6. 1laxoBckas JI.C., ITonikoBa E. I'. MapkeTHHT: KeHCHI, 1EJIOBBIE UTPHI, TECTHI (OakanaBpuar). Yueo-

Hoe nocoowue.: UTK Jamxkos u K, 2013

IIpakTyeckoe 3ansaTHe Ne 7. IleHooOpa3oBaHue B cucTeMe MapKeTHHIA.
(2 waca. Ycmmnoe u nucbmenHoe oomauinee 3a0aHue, no020MOKA K 3AHAMUIO - NUCbMEHHbI KOH-
cnexm, 0OKIao0bl. Kellcogvle CUMyayuoHHble 3a0aHUsl)

3AHITHUE
ITJIAH:
1. lena B mapkeTunre. Posib 11eHOBOM MOJUTUKHU B CUCTEME «MAPKETHHT-MUKC)» U METOJIOJIOTHS OIIpe-
JIEJICHUS] YPOBHS IICH.
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2. OCHOBHBIE BUJIbI U CTPYKTYpa IIEH.

3. cxonHble MPUHITUTIBL Pa3pabOTKU ¥ OCHOBHBIE BUJIBI IICHOBOM MOJTUTHKHU.
4. Metobl IeHO0Opa30BaHUsS U OCOOCHHOCTH MX HUCITOJIH30BaHUS

5. Buabl 1eHOBOM cTpaTeruu

Cutyauuu s aHanu3a

1.IlpuaymaiiTe cutyanuto, BEIOpaB (pupMy, ee ToBap (WM TOBaphI), a TAKIKE XapaKTEPHUCTUKU TOBA-
pa (umu ToBapoB) U pupmbl, 00CTaHOBKY Ha phIHKE. [lonbepuTe K cBOEH CHTyalluu ONTUMAIbHBIA Me-
TOJ IICHOOOPA30BaHUs U JOKAKHUTE MPABIIIBHOCTH BHIOOPA.

2.PaccMoTpuTe yCIIOBHS, CIIOCOOCTBYIONTUE HCITOIB30BAHUIO (PUPMOI CTpaTeruu "CHATHUS CIIMBOK'
IIPU BBIXOJIE HA PHIHOK C HOBBIM TOBAPOM.

3.PaccmoTpuTe yCI0BHS HMCIONB30BaHUS (GUPMON CTpaTerwy "MPOYHOrO BHEIPCHHS Ha PHIHOK'.
[IpuBenure npuMepsl.

4. Jlaiite onpenencHue "HWKHEH" 1 "BepxHei'" rpaHHUIl IIeHbL. YeM OHM ONpenenstoTcs? YKaKuTe
(axTopsl, peonpeaesoIne CpeIHNN (BO3MOKHBIN) YPOBEHb LIEHBI Ha TOBAP.

5. Ucnonb3ys crneayroniie UCXOIHbIE TaHHbIe, MOCTPoiTe rpaduk 6e3yOBITOUHOCTH AJIs OINpeee-
HUS 11e1eBoi npuobun Gpupmsl "N
- IOCTOSTHHBIC U3JIEPIKKH - 6 MITH. pYO.;
-1ena | ex. ToBapa - 15 Teic. pyo0.;
- 1Ie7IeBast MPUOBLIB - 2 MITH. pyo.;
- BBIpYUYKa OT pean3alii MPOAYKIUHU ONpeAeNsieTcs: 00beMOM MPOAaK;
- 00bem mpoaax Bo3moxkeH ot 100 mo 1000 mit.;
- BJIOBBIC M3JIEPKKH COCTABJIAIOT: MpuU o0beme mpofax 200 mT. - 7 MiH. py0., mpu 00beMe TPOJaK
400 wr. - 8 MiH. py0., npu o0beme npogax 600 mrT. -9 MiH. pyo6., mpu o0beme npojgax 800 mT. - 10
MJIH. pyo0.

[Ipoananuzupyiite noctpoeHHsl rpaduk. Onpenenure, Npu KakoM o0beMe MPoJIax GUpmMa CMOKET
obecrieunTh 1eNeBy0 TpHObUIL? PaccMoTpuTte BapuaHThl rpaduka mpu neHax ToBapa: 10 Teic. py0. u
30 TBIC. pYO.

OcHoBHas JuTeparypa:

1.Kotnep ®unun, Kennep Kesun JIvitn. Mapketunr menemkment. M3a-so ITurep, 2014

2.Mapxketunr: Yueonuk / [Tox pen. B.I1. Tperbsika. M.: Maructp: HUL] UTH®PA-M, 2012

3.Mapxkerunr: YuyeoHoe nocooue / [lox pen. mpod. MU.M. CunsieBa. M.: By3zoBckuii yueOnuk: MH-
®PA-M, 2013

4.Haranerpsan H.A., PomanenkoBa O.H., Kamenea H.I'. u ap. MexxnyHapo HBIH MapKeTHHT: Y4eO-
Hoe nocobue / Ilox pen. mpod. H.A. Haranetssinnia. M.: By3osckuii yueonuk: HUL] UHOPA-M,
2013

5.PomanoB A.A., bacenko B.IIL., XXykoB b.M. Mapkerunr: Yuebnoe nmocooue, UTK JlamkoB u K,
2014

6.111axoBckas JI.C., [TonkoBa E. I'. MapkeTHHT: KEHChI, ICIOBbIE UTPBI, TeCThI (OakanaBpuart). Y4eo-
Hoe rmocooue.: UTK Jlamkos u K, 2013

IIpakTnyeckoe 3ansitue Ne 8. KOHTpPoJIb B MAPKEeTHHIOBOM JeATeIbHOCTH. KOHTpPOJLIMHT B cH-
cTeMe MapKeTHHTrAa.

(2 waca. Ycmmnoe u nucbmennoe oomauinee 3a0aHue, no020MOKA K 3AHAMUIO - NUCbMEHHbI KOH-
cnexm, 0OKIao0bl. Kellcogvle CUMyayuoHHble 3a0aHUsl)

3AHATUE

ITJTIAH:
1. MapkeTHHrOBBIi KOHTPOJIb KaK BakHast (QYHKIIHSI yIIpaBIeHUs! GUPMOIA.
2. Crparernyeckue U TAKTUYECKHE LEIH MaPKETHHIOBOTO KOHTPOJIA.
3. IloHsiTE KOHTPOJUIMHIA, €M0 MAPKETUHIOBBIN aCHEKT.
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4. CucreMa 0a30BBIX MPHUHIIMIIOB KOHTPOJUIUHTA. [Tyt 1 HOpMBI NX TPAKTUYECKON peah3alIiu.

Bomnpocs! st o0cyxaenus
1. Bamm npy3est coOuparoTcsi OTKPBITh AUCKOTEKY. OHM MOHMMAIOT, YTO OJHUM M3 3aJI0TOB ycCIexa
SIBIISICTCSI MAPKETUHTOBBI «KOHTpPOJIb». Kakue BapHaHTBI 3TOTO KOHTPOJISI BbI MOCOBETOBAIU ObI
UCTIONIb30BATh UM B ITPAKTUKE JICSTEIBHOCTH X HOBOTO MPEATIPUATHS?

2B 4YCM MNpCUMyHICCTBA U HCAOCTATKHU IMOCTOSHHOTO HaGHIO,Z[GHI/I}I 3a OTHOIICHUEM KIIHMCHTOB IIO
CpaBHCHHIO C APYTUMU TPpHUEMAaMU KOHTPOJIA 3a BBIITOJIHCHUCM I'OJOBBIX IUTaHOB?

3.0cCHOBOM TpoLECCa CTPATETMYECKOTO KOHTPOJIS SBISAETCA PEBU3US MApKETHHIa. PaccKkakuTe KpaT-
KO O XapaKTEepPHBIX YepTax U LEIU UCIOJIb30BaHUs ITOTO MPUEMA.

OcHoBHas auTeparypa:

Kotnep ®unun, Kennep Kesun JIvitn. Mapketunr menemxment. M3a-so Ilutep, 2014

. Mapxkerunr: Yuebnuk / [Tox pen. B.I1. Tperbsika. M.: Maructp: HUL] UH®PA-M, 2012

3. Mapkerunr: Yye6Hoe nocobue / Iloxg pen. mpod. .M. CunseBa. M.: By3oBckuil y4eOHUK:
NHOPA-M, 2013

4. Haranersstu H.A., Pomanenkosa O.H., KameneBa H.I'. u np. MexnyHapoaHbIlii MapKETHHT:
VYuebHoe nocobue / [lox pen. mpod. H.A. Haranerbstaiia. M.: By3osckuii yueonuk: HUILL MH-
OPA-M, 2013

5. PomanoB A.A., bacenko B.II., )KykoB b.M. Mapxkerunr: Yue6Hoe mocooue, UTK [amkoB u K,
2014

6. Illaxosckas JI.C., [TonkoBa E. I'. MapkeTuHT: KEWCHI, AETOBbIC UTPHI, TECTHI (OaKamaBpHar).

VYueoHoe nmocodwue.: UTK Jlamkor u K, 2013

N —

IpakTnyeckoe 3ansaTie Ne 9. OpraHu3zanusi MApKeTHHIa HA MPeINPUSITHH. .
(2 waca. Ycmmnoe u nucbmennoe oomauinee 3a0anue, no020MOSKA K 3AHAMUIO - NUCbMEHHbIU KOH-
cnexm, 0OKIaobl. Kellcogvle CUMmyayuoHHble 3a0aHUsl)

3AHATHUE
[TJIAH:
1. Bo3zgeiicTBue crnenupuKkyd ACATEILHOCTH NPEANPUATHS Ha OpPraHU3alUI0 €ro MapKEeTUHTOBOM
CITYXKOBI.
2. MecTo MapKeTHHTOBOTO TIoipa3eneHus B ¢pupme. Ero 3agaun, BO3MOKHOCTH U CTPYKTYpa.
3. Bupbl opraau3aiuoOHHBIX CTPYKTYP MapKETUHTOBOM CITYKObI, HX OCOOCHHOCTH.

CuTtyaruu 115 aHanm3a

1. IlpencraBeTe cebe, uTo Bam mpeacrout opranusanus ciaykO0bl MApKETHHTa Ha KPYITHOM Mpeanpusi-
THH, TJC BBIMYCKAEMBbIC M3JICTHUS CYIIECTBEHHO OTIUYAIOTCSA IPYr OT APYTra, MPOU3BOIUTCS IMIMPOKUI
ACCOPTUMEHT TOBApOB, peaU3yeMbIX Ha pbIHKaX. [IpeasnokuTte cBOl BapuaHT OpraHU3aIMU CIYXOBI
MapKeTHUHTA.

2. IlpeanoxuTe BapuaHT OPTaHU3ALNH CIYKObl MAPKETHHTa Ha MAJIOM MPEINPUATHH C YUCICHHOCTHIO
pabortarorux 20 yern., BBITYCKAIOIIEM OJHOPOJHYIO MPOIYKIIUIO, PEATU3yeMYyI0 Ha TISATH PEerHOHAIb-
HBIX pI:IHKaX.

3. I[IpokOMMEHTHPYHTE OCHOBHBIE TPEOOBAaHMS, NPEIBABISIEMbIC K OpraHU3AIMM MapKETHUHTOBBIX
ciyx0.

OcHoBHas nuTepaTypa:

1. Kotnep ®unun, Kennep Kesun JIsiin. Mapketunr menexment. M3n-so Ilurep, 2014
2. Mapxkerunr: YueObnuk / [log pen. B.I1. Tperbsika. M.: Maructp: HUL[ MTHOPA-M, 2012
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3.Mapxkerunr: Yue6noe nocodue / Ilox pex. mpod. U.M. CunsieBa. M.: By3zosckuii yue6nuk: MH-
®PA-M, 2013

4. Haranerbsiaiy H.A., PomanenkoBa O.H., Kamenesa H.I'. u ap. MexnyHapoHbIii MapKeTHHT: Y ueo-
Hoe mocobue / [Tox pen. mpod. H.A. Haranerpsiania. M.: By3oBckuii yueOnuk: HULL UHOPA-M,
2013

5.PomanoB A.A., bacenko B.IIL., XXykoB b.M. Mapkerunr: Yuebnoe nmocooue, UTK JlamkoB u K,
2014

6. llaxoBckast JI.C., ITonikoBa E. I'. MapkeTHHT: KeHCHI, 1EJIOBBIE UTPHI, TECTHI (OakanaBpuar). Y4ueo-
Hoe rmocooue.: UTK Jlamkos u K, 2013

Keiic - MmeToapl B n3yueHnu kypca «MapkeTuHr». [I[pumepsl CUTYallMOHHBIX KEWCOB.

Keuc 1. Qupma IKEA na nosom peinke

CrenmanusupoBanHas mebenbHas ¢pupma IKEA, sBrstomasics Benymeil Ha pelHKe MeOenu
[IBeuuu u Brnageromas 28% 3Toro peiHKa, oOHapyxuia B 1974 r. HOBblEe PbIHOUHBIE BO3MOXKHO-
CTH Ha CTarHUpyolleM pblHKe 3anaaHoi I'epmanuun. PacnpocTpaHeHHe MapKETMHIOBON KOH-
HENI1HI, KOTOpasi IPUMEHSIAch Ha NIBEJICKOM pPBhIHKE (BECh aCCOPTUMEHT OPUEHTHPOBAH Ha IIH-
POKHeE IIeJIeBbIe TPYIIBI) HE MposBMWIIO ceds B ['epManuu ciumkoM obemiaronie, 0COOEHHO 0
IIPUYMHE TOJHOTO 3aXBaTa TaMOLIHETO phIHKa KOHKYpeHTaMu. [103ToMy pykoBOACTBO (hUPMBI
IKEA pemmio HaueiauTh CBOIO JESATEIHHOCTh HAa HOBBIE TPYIIBI MOTPEOUTENIEH C HCIOJNB30-
BaHMEM WHHOBAIIMOHHO-COBITOBOM M CErMEHTAIMOHHOW cTpaTteruu. Llenp Takoil crparernm —
UCIIOJIb30BaHUE COOTBETCTBYIOUIEH crieruduueckoil peiHouHol cutyaru B OPI™ no 1980 r. [le-
CSITh MarasuHoB (UPMBI JOJKHBI OBUTH JOCTUTHYTH ToJ0BOro obopora B 500 MIJIH. HEMELKHX
MapoK €XET0IHO.

OCHOBHBIE YepThl HOBOW MapKETUHTOBOM KOHIETIIINU:

1. OpueHraiusa Ha HOBBIHM 1IEJIEBOM CETMEHT, BBIICIICHHBIN MO MCUXOJOTHYECKOMY M TMOBE-
JEHYECKOMY KPUTEPUIO: JIIOJIU, KOTOPbIE YyBCTBYIOT c€0sl MOJIOJBIMH U XapaKTepPU3YIOTCS MO-
JBUKHOCTHIO, BBICOKUMHU TPEOOBaHUSAMHU K JM3aliHy UM K KadyeCTBY, XO3SIICTBEHHOM paccyiu-
TEJIbHOCTBIO, MHTEJUIMT€HTHBIM MOKYIIATEIbCKUM ITOBECHUEM.

2. HoBas exaunas (M OTBedaroIas mMejieBOMYy CerMeHTY) uaes ToBapoB u ycnyr. IKEA pabo-
TaeT MPHU MOMOIIM CBOMX 33aKa3UMKOB, KOTOpbIe OepyT 4acTh yciayr Ha ceOs (Hampumep, camu
TPaHCIIOPTUPYIOT U MOHTUPYIOT MPOAYKIIHIO): «HEBEPOATHOE BEPOATHO: XOPOILIUI JU3aliH U Ka-
YECTBO — 32 HU3KYIO LIEHY.

3. KomMyHuKamusi, oCHOBHbIE apryMeHThl: «3aka3uuk IKEA nomkeH omymars ompeje-
JIEHHBIN cTaTyc. DTO 03HAYAET, YTO OH BBIAEIAETCS UHTEIUINTEHTHBIM ITOKYNIaTEIbCKUM I1OBEE-
HUEM, KOMMYHHKa0EIbHOCTBIO MTPH OPOPMIICHHH OKYIIKH, BBICOKMUM 3CTETHUYECKUM BKYCOM.

OHOBPEMEHHO C YIOBJIETBOPEHUEM 3aKa34MKa JOKHBI OBITh TOCTUTHYTHI BHICOKAs CTEIICHb
U3BECTHOCTU MapKu GpUpMbI, 3((HEeKT MOTUBAIIMM MOKYIIKU M BHICOKAsl CTETIEHb UICHTH()UKALINY.

4. Pactipenenenue: pa3menienrne 10 Mara3uHOB ¢ BBITOJION B IICHOBOM acCTeKTe BOJIU3U KPYITHBIX
TOPOACKHX arjIoMepaLuil.
Bonpoce! u 3aganus
1. Pa3zpabotaiite cucreMy MapKeTHHIOBBIX Lieneld. Kakue cBs3M CylecTBYIOT MEXy MapKETHH-
TOBBIMM LIEJIIMU U LIEJISIMH NPEITPUATHA?
2. Kakue oTnenbHbIe YacTh MapKeTHHIoBO#M nporpamMMel ¢pupMel IKEA Bel 00HApYXHUIU B OIH-
CaHHOM cuTyaruu?

Keiic 2. Mapxemuneoeasn konyenyus 6 desmenbHocmu pupmbvi
®upma IIIC JIta. (EPS Ltd), ocHoBannas B 1969 r., u3BecTHa B BenmukoOpuTaHuu Kak co-
JUIHBIA TPOM3BOIUTENb dJeKTpodHepruu. JleBus kommanuu: «Mbl TrapaHTupyem Oec-
nepeborHyI0 Mmojavy dJeKTpodHepruu. Hamma nmomaya sHeprun npeBocxoanal». KnueHTsr dup-
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MBI: a3pONOPTHI, OONBHULIBI, TPEANPUATHS B cepe TeTeKOMMyHUKauu, Oynounsie. ['eorpadus
KIMeHToB — Bemukobpurtanus, Cpennuii Boctok, Kuraii.

KomnbroTepsl 1 apyroe 4yBCTBUTENbHOE 000pyaoBaHuE TpeOyroT OecriepeOonHOro U cTa-
OmnpHOTO CHaOKeHus sHepruei. CrenuanucTsl (GUPMBI €1Ie ABAAIATh JIET Ha3aa OOHAPYKIIIH,
YTO MaJielIne KoyieOaHus HapsHKEHNUS U 4acTOThI TOKA MPUBOAAT K cOOI0 B pabOTE KOMITbIOTE-
POB, HCKa)KalOT MepelaBaeMyio HHPOPMAIUIO, 3aTPYAHIIOT KOMIIbIOTepHbIe oneparuu. O0opy-
JIOBaHUE, KOTOPBIM pacrioyiaraeT (pupMa, MOJTHOCThIO 00ECTIEYMBAET HAJCKHYIO 3aLIUTY OT KO-
nebaHui IEPeMEHHOTO TOKa.

O6weM mpofax (GUPMBI MOCTOSHHO PACTET HPU JIOCTaTOYHO BBICOKOM YPOBHE CIIpOCa, HO
HapacTaeT yrpo3a KOHKYPEHIUHU. Y IPaBIsSIOUUil AUPEKTOP GUPMBI, IO 00pa30BaHUI0 HHXKEHEP-
AIIEKTPOHIIMUK, IPOHAS Kypc 0Oy4YeHHUs B LIEHTPE IO MOATOTOBKE KaJpoB npu MHCTUTYTE Mapke-
TUHTA, OCO3HAJ,

YTO HECMOTPS Ha, Ka3aJIoCh Obl, IPOYHBIC MO3UIMH (GUPMBI, HEOOXOMMa TIePEOPUEHTALNS JIes-
TEIbHOCTU (PMPMBI Ha MAPKETUHTOBYIO KOHIENMo. OH CUMTAEeT, YTO MPUIIIIO BpEMS Pa3BUBAThH
CUCTEMY MapKETHHTOBOTO IJIAHUPOBAHUS, HO, HE UMeS MPAKTUKN MapKETHHTOBOU pabOThI, IIIO-
X0 MpeACTaBIsAeT cebe TO, UTO OH JIOJKEH KOHKPETHO NMpeanpuHsTh. Punocodurio cBoeil komma-
HUM OH chopMynupoBai Tak: «Bpicodaiiliee kauecTBO TOBapa IUIIOC MPEBOCXOIHBIN MH)KUHU-
PHUHT U TEXHUYECKasl IKCIIEPTU3AN.

Bomnpocsl u 3aganus
1.IloMorure ymnpapisioUIEMYy IUPEKTOPY CPOPMYIUPOBATH OCHOBHBIE MAapKETHHIOBBIE LIETU
KOMITaHUH.
2. BreigenuTe KI04eBbIe 3a0a4d KOMIIAHUH.
3. Kakue BUbI MapKETHHIOBOM JESITEIHLHOCTH HEOOXOMMO, IO BallleMy MHEHHIO, OCYIIECTBUTh
JUTSI BBITIOJTHEHUS 3THUX 3a7a4?
4.Kakyro IVIaBHYIO BBITOAY BO3MOXKHO MOJYYUTh B PE3y/lbTaTe NEPEX0/a HA MAPKETUHIOBYIO
KOHIEMIUIO AeITeTbHOCTH KOMIAHUU?
Keiic 3. Poccusi — Ho8b11l pbinoK cObima

AreHT, TpeACTaBISAIOMUNA aMmepukaHckyto kKommaHuio «Oliver Drillingy B ®unnsHmuu,
HEOXHJIAHHO COOOILIHI PYKOBOACTBY, YTO U3 Poccun moctymnui 3aka3 Ha OypuiibHOE 060pyio-
BaHME JUIS IIaXT CPEIHETO pa3Mepa Ha CymMMy 32 MIIH. 10JUI.

Komnanus npousBoanina 060pynoBaHue, CKOHCTPYHPOBAHHOE 110 ee cCOOCTBEHHOM pa3paboT-
K€ U MpeHa3HaueHHOe JUTsl padoThl B MaNbIX maxTax. OTINYUTETsHON 0COOEHHOCTHIO ero Obuia
BBICOKAsI SKOHOMHYHOCTh, YTO B COBOKYITHOCTH C XOPOLIMM KaueCTBOM IO3BOJIWIN (pupme 3a-
HSATH JIUJUPYIOLIEe MMOJI0KEHHE Ha ’TOM CETMEHTE PhIHKA U MPOJAaBaTh TOBAp MO BHICOKOM LIEHE.

Komnanus nmeer onbIT paboThl Ha 3apy0exxHbIX pbiHKaX. bonee 70% OT cymMMBbl yBenTU4eHUS
MpoAaX 3a MOCIeaHEe MATUIETHE TPUXOAUTCS Ha SKCIOPTHBIE ITocTaBku. B Bocrounoit EBpomne
KOMITaHUIO NIPEJICTABIISIOT TpH areHTa. [locnenponaxnoe o0caykKUBaHUE OCYIIECTBISIETCS Yepe3
MECTHBIE He3aBHUCHUMBIC (GUPMBI TT0 KOHTpakTaM. PeiHKM cTpan Boctounoit EBpombl sBisiroTCSs
HOBBIMH U1 (pUpMBI, B cBs3H ¢ 4eM OaHk «Oliver Drilling» oTkazancs moaTBepaIuTh aKKpEIUTHUB
JUJISL POCCUMCKOM TOProBOM OpraHU3al[uu, TOCOBETOBAB MOJYYNUTh aBaHC.

B npakTHKe KOMIIAHHU MCIIOIB30BATNCH OOBIYHO MOCcTaBKM Ha ycinoBusx ®AC Hrro-Hopk
st eBponerickux nokynarened 1 ®AC Jlonr buu — st Azun. U B ToM, U B IpyroM ciydasx
0K0J10 20% 3KCIOPTHBIX MTOCTABOK AJIsl IOCTOSIHHBIX KIMEHTOB OCYILECTBISIOCH 110 OTKPBITOMY
cyery nocie 25%-Hoi omnarsl. J[pyruM KIMEHTaM MpejJiaraics Iuiarex B TedeHue 60 THen.
[Ipoxaku HOBOMY KJIIMEHTY BCET/la OCYIIECTBISUIUCH Yepe3 MOATBEPKICHHBIM 0€30T3hIBHBIN aK-
KpPEUTHUB.

B 10 Bpems, Kak Mpe3ueHT KOMIaHUKM OOJyMBIBaN IpeisiokeHne u3 Poccuu, ee areHTt u3
OUHISHIUY HAaCTauBall HA MPEJIOKEHUH MOKYIATeN0 IPYruX YCIOBUHM, TaK KaK BBISICHUIIOCH,
4YTO KOHKYpeHTHI u3 ['epmanun u Kopeu nposBisitoT 0coO0yro 3aMHTEPECOBAHHOCTh B 3TOM 3aKa-
3e. HecMOTps Ha TO, YTO MX MAaIIMHBI XYK€ MO KauecCTBY, KOHKYPEHThI HEOJTHOKPATHO BBIUTPHI-
BaJIM JIYYIIIMMHU JJIs1 TOKYNATENs YCIOBUSMHU MMOCTABKU WM TLJIaTEXka.
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[loxynarens — KpymnHas Toprosas opraHu3anus B Poccun — moka He CBSI3bIBaJIach C KOH-
Kypupyromumu dupmamu, Hanesch Ha oTBeT «Oliver Drillingy». Bekope nmocnenoBan Tenedon-
HBII 3BOHOK Opokepa ¢ mpekpacHoi pemyranueit 3 Cant-Jlyuca, KOTOpPBI MPOsSBUI 3aUHTEpe-
COBAHHOCTH B 3aKJIIOYEHUHU CAETKU: B KaU€CTBE OIUIAThl 32 MAIlIMHbI poccuiickas ¢pupmMa MOKET
MOCTaBUTh MApPTHUIO KaMeHHOro yris. KoMnanus He umena ombiTa paboThl B 3TOM 00JacTH, HO
roroBa ObljIa €ro MPUOOPECTH, €CIM 3Ta CAETKa MOJOKUT Hayallo MOCTOSHHBIM cBsa3siM. Ho B
3TOM areHT B OUHIISTHIUN HE ObUT yBEPEH.

[Tpe3uaeHT KoMIIaHuU ObLT 3aMHTEPECOBAH B MOJYUYEHUHU ITOTO 3aKa3a, MOCKOJIbKY CUHTAl,
YTO OIBIT IIOMOXKET B U3YyYEHUU BO3MOXKHOCTEY IMPOHUKHOBEHHSI HA BOCTOYHOECBPOIICUCKUH PhI-
HOK. Ho oH He coOupascs TepsATh pemyTaluio MOCTaBIIMKa BHICOKOKAY€CTBEHHOTO U J0POroro
000py/IoBaHus, a MOCKOJBKY MPOJaXKa OJDKHA ObLIa OCYIIECTBIATHCS Yepe3 PUHCKOro areHra,
BO3HUKAJU MOJ03PEHUS, YTO areHT MOI' COOOIUTh APYTUM €BPONEHCKUM areHTaMm 00 yCIOBHSIX
CHEIIKH.

Ocnabnenne HanpspkeHHOCTH Mexay CIIIA u Poccuelr 0OBSCHSIIO MOOIMPEHUE aMEpHKaH-
CKUM IPAaBUTEIILCTBOM aKTUBHOCTU ()UPM Ha 3TOM PBIHKE, IIOATOMY HE TPeOOBaIOCh MOTYUCHHUS
9KCIIOPTHOM JHMIIEH3UH, TeM 0oJjiee, YTO TOBAp KOMIIAHUU HE OTHOCHWJICSA K YHUCIY CTpaTeruye-
CKHX.

Bonpocks! u 3aganus
1. Kakue nmoOyaurtenbHble MOTUBBI OCBOCHHUS HOBOTO PBIHKA MOTYT ONPEICIUTh MOJOKHUTEIb-
HOE peLIEHUE TPE3UICHTa KOMITAHUU?
2. CoBeryeTe U BBl MPE3UACHTY KOMIIAHUU MPUHATH NpeiokeHue o 6aprepHoii caenke? [lo-
JIOKUTEIBbHBIA U OTPULIATEIbHBIA OTBETHI apryMeHTUpyiTe. Kakue yciaoBUsl MOCTaBKU U TjIaTe-
’a BbI MOTJIH OBl TIPEJIOKUTH JUIS TOM CIENKH?
3. Kakue KOHKYypEeHTHbIE MPEUMYIIECTBA UMEET MpeasioKeHne kommnanuu? Kakumu ero Hemo-
CTaTKaMU MOJIb3YIOTCS KOHKYPEHTHI?

Keiic 4. [Inanuposanue u konmponb mapkemunaa

®dupma Oscar Ltd. B TeueHne 4eTBepTH BEeKa U3BECTHA B BeIMKOOpUTaHNH KaK U3TOTOBHUTEIb
BBICOKOKAQYECTBEHHOM KOXKH, 3aMILH, BEPXHEH MYKCKOM OAekabl U3 OBUMHBIL IlITaT KomMnanuu
COCTOUT MpUMEpPHO W3 60 HaeMHBIX PaOOTHUKOB M TpeX AUPEKTOpoB. [lomemienne, B KOTOpOM
pacmojoxeHa
¢dbupma, JTOBOJBHO CTapoe, apeHIyeMoe €0 CO JHS ocHOBaHuUs. Pabouas cuna ruOkas, a cpeau
JTUPEKTOPOB JIMIIb YIPABIAIOMMKA qupektop (r-H LTaiiH) 3aHMMaeT aKTUBHYIO MO3UIIHIO B OU3-
Hece.

Texymuii acCOPTUMEHT COCTOUT U3 KypTOK U NAJIBTO, KOTOPBI HaCUUTHIBAET 22 pa3HOBU-
HOCTH TI0 cTrimo. [IponsBonurensHocTh KoMmanuu 400-500 u3nenuii B Hepemo. MoxXHO OBLIO
OBl WCIONB30BATh JOMOJHUTEIbHBIC MOMEIIECHUS, MAIIUHUCTOB M CTAHKH, YTOOBI MOBBICUTH
npou3BOAUTENLHOCTD 10 1000 u3nenuii B HEAETIO.

EMKOCTh pBIHKAa 3THX TOBapoB OlleHHMBajiach B BemukoOputanuu B 80-¢ romsl B 1,5 MIH.
¢.ct. Ognako ¢ 1985 1. PBIHOK 3aMETHO COKPATWJICS TIOJT BIMSHUEM HHQIISAIUU, Majble TIPe/i-
MPUSITHS BOOOIIE MPEKPATUIIH TOPTOBIIIO.

[Ipon3BOACTBEHHAs MEpPENHCh MOKa3aua, 4yTo 25% BeIMycKa NPOAYKUHHM NPUXOAMTCS Ha
mectb GupM ¢ yuciom padotaromux 1200 yen. 20% Bcero MPOMBIIUICHHOTO MPOU3BOJICTBA
npuxoautcs Ha 1000 HeGompmmx koMmanuii (mo 100 paboraromux). Ha He3aBucHMBbIE Marasu-
HBbI MY>KCKOH ozexasl npuxoaurcs 23% nponax Kyptok u 30% — nanpsro. MHOrouMciIeHHbIE
MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% phiHKa, a QUPMEHHbIE Mara3uHbl, Kak MpaBUIIo,
— 12 1 13% cOOTBETCTBEHHO.

CopiT xomrannu Oscar Ltd. TpaguIIMOHHO OCYIIECTBIISICA Yepe3 areHTOB, KOTOPHIE TOJ OT
roga MeHsuuch. Onnako B 1980—1985 rr. mpou3BoACTBO (MPMBI EPENUIO B 3HAYUTEIBHON Me-
pe oz oneky Luxury, KOTopasi UMEET pO3HHUYHYIO CETh Mara3uHOB BO MHOTHX CTpaHax EBpOIbIL.
B 1984—1985 rr. Ha 31y ¢upmy npuxoauwinock 93% onrtoBbix mpoaax. K stomy BpemeHu y

29



dbupmbl Oscar ocTaBalioCh JIMIIb OJHO areHTckoe cornamenue. Ho B 1986 r. Bciencreue Hebmna-
TONPUSATHON CUTyalluu Ha pblHKEe Luxury 3HaUWTENbHO COKpaTUia KOJIMYECTBO KOHTPAKTOB (0
25% 1o CpaBHEHUIO C MPEAbIAYIIUM roxom). PykoBoactBo ¢upmbl Oscar BBIHYXAEHO OBLIO
IPUHATH pellieHue O Mepexo/ie Ha /1Ba pabouux 1HS B Heaemto. JlemoBble oTHomeHus ¢ Luxury
OCJIOHMITUCH, U XOTSI HECKOJILKO BO3POCIIO YHCIIO KOHTPAKTOB C HeH, pupma Oscar nMesa BCero
10% uucroro moxoxaa. I'-u llTtaitH mogo3pesaer, uro Luxury ucnosb3yer Oscar Kak 3aMeHSsIO-
1IETO0 MOCTaBIIMKa AeueBoit ongexapl u3 Kopen u TaiiBans. K ToMy ke B TOprosiie XoIiT CIIyXH,
YTO HEKOTOphIE MOKYIATEIH BO3BPALIAIOT KOKAaHBbIE M3JIEIHS 3TUX U3TOTOBUTENEH ¢ kamobaMu
Ha HU3KOE Ka4eCTBO MOIIMBA U OKPACKHU.

B 1984 r. mexxny Oscar Ltd. u Luxury Obu10 moAmucaHoO COTJIAIEHHWE O TPOJAXKE OJCHKIbI
yepe3 ceTb ee Mara3uHoB B benbruun, @PI' u @pannuu. Bravane 3akasel BO3pOCIH A0 3HAYM-
TEJIHHOI'O YPOBHS, HO MOCTETIEHHO OHU COKPAIAJIUCh U HEOKUIAHHO MPEKPATHIINCh 0€3 KaKuX-
6o o0bsicuenuid. B 1986 r. ¢pupma Oscar npeanpuHsia MONBITKY SKCIIOPTa MPOAYKIIMH Yepe3
eBporeiickoro arenrta B [lIBeruto u Hopseruto, Ho noteprnena Heynady. C 1985 r. Oscar Topry-
€T TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJIET K €€ Pa30opeHHUI0. 3a10JKEHHOCTh (PUPMBI OaHKY
nocturaa 50000 ¢. cT., pa3mMepbl KPEIUTOB CO CTOPOHBI TOCTABIIMKOB YMEHBIIAIOTCS.

Crnyxamue 6aHKa MOMPOCHIN O BeTpede ¢ T-HoM LltaiitHoMm aiis 0OCYXACHHSI CUTYaIluu C
3a/I0JDKEHHOCTBIO M TaJIbHEHIINX MEPCHEKTUB Pa3BUTU KOMIIAHUM, a TAK)KE NIEPECMOTpa apeH-
JIbl HEJIBUKUMOCTHU Ha HOBBIN CpoK. I'-H IllTaliH B OTYassHUU [TO3BOHUII B KOHCAJITHUHIOBYIO Map-
KETUHTOBYIO CIIYKOY U MOIPOCHUII COBETA.

Bomnpocs! u 3ananus

Ilocmagbme cebs Ha mecmo KOHCYIbMAHMA NO MAPKeMuH2y U no020moevme 00KIAO O/ 2-

Ha [[Imama, 6 komopom:

1. IIpuBenuTe ananu3 (pakTOpOB BHEIIHEH cpebl, BIUAIOMMX Ha On3Hec pupmbl Oscar Ltd.

2. BeisiBuTe 1 000CHYWTE OCHOBHBIE MAPKETHUHTOBBIC IIE]IM KaK CTPATETH4ecKoro (Ha 5 JeT), Tak
Y TAKTHUYECKOTO XapakrTepa.

3. ITopekomeHTyliTe BO3MOXHBIE ITyTH IO YBETMUYEHUIO 00BEMOB MPOJaK B ONKaiiiiee BpeMs B
paMKax CyIIECTBYIOLIET0 IPOU3BOJICTBA KOMITAHUU U (PMHAHCOBBIX OTpaHUYEHUH.

4. laiiTe OLIEHKY 3TUX NPEATIOKEHUN ¢ no3uuuu r-Ha llraiina.

Keiuic 5. Maprxemune u peinounvle nosuyuu KOMnaHuu

Kommanus Kodak Norge, nmpencrasutens amepukanckoit THK B Hopseruu, npennaraer to-
Bapbl 1 ycryru noa Mapkoit Kodak: pasnuunsie Buas! hoTorieHku, ¢oToodopynoBaHue, yCiyru
IO TIPOSIBJICHUIO TUICHKH M TieYaTanuio hoTorpadui.

Ha prinke ¢otonmpoayknuu ¢upma 3anumaer goio 50%, xors B 60-x rogax oHa Biajaena
90% peiHKa. ['1aBHbIE KOHKYPEHTHI, TOTECHUBIINE KOMITAHUIO, — IIBEJCKHE (DUPMBI, HA JIOJIIO
KoTophIx mpuxoautcs 30% pbIHKA yCIyr, MpenocTaBiseMbix Qoroatenbe. OaHako Haubolee
CWJIbHBIH KOHKYPEHT CEroJHsi — 3T0 KoMmaHus Fuji, Ha 100 KOTOPOU MPUXOAUTCS OKOJIO Tpe-
TH pbiHKa GoTonpoayknuu. PykoBoactBo Kodak Norge cunraer, 410 mpUIHMHON MOTEPH MPEK-
HUX MO3UIMIA Ha PHIHKE ObLIa HEJOCTATOUYHO ObICTpast peakius Ha U3MEHHUBIIUECS MTOTPEOHOCTH
nokynateneit. Kak Fuji, Tak u Kodak Norge ycrymator peiHOUHBIE MO3uIMK KoMmrannu Agfa B
cdepe poToToBapoB It MPOPECCHOHATOB.

Yro kacaeTcs IeHOBOW KOHKYPEHIINH, 37IeCh BRIUTPHIBAIOT MECTHbIE HeOOobIINne GUPMBI, KO-
TOpBIE, NOJIb3YACh TEM, YTO LIEHBI HA HOPBEXCKOM pbIHKE Ha 15-20% BbIlIE, 4YEM B IpyIUX €BpO-
NEeNCKUX cTpaHax, MIPeJOCTaBISIOT MOKYMATEIsIM pa3HbIe BUABI CKUIOK.

[To maHHBIM MAapKETHMHIOBBIX HCCIIEIOBAHUM, CPETHUM MOKYMaTeNb (GOTOMPOTYKIIMH — 3TO
doronobuTenh, MOKYMAOIMKUNA 3TOT TOBap B HEOOJBIIMX Mara3uH4YMKax IpHU 3alpaBOYHBIX
CTaHLMAX, B TOCTUHUYHBIX MarasuHax U BO BpeMs IIOCELIEHHUS Pa3IMUHBIX LIEHTPOB pa3Biieyue-
Hull. [ToKynku AenaroTcs UMITYJIbCUBHO, JUIS YIOBJIETBOPEHUS TOJIBKO YTO BO3HMKILETO JKeja-
Hus. PykoBosmuii coctaB Kodak Norge cunraer, yTo mokynaresns He 0co00 MHTEpECyeT MapKa
nokynaeMoro usaenus. [lokymaercs ta GpOTONPOIYKIIHS, KOTOPYIO MOXKHO JIeT4e U ObICTpee Bce-
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ro kynuth. [Tostomy Kodak Norge ctpeMuTcst moayduth Kak MOXHO OOJIbIIe MeCTa IJIsi BbI-
KJIQJIKU B Mara3uHax.

MapkeTonoru moapa3eisaioT MoKymnareneid ¢oToTOBapoB HAa PO3HUYHBIX U ONTOBBIX, a TaK-
K€ TUCTPUOBIOTOPOB.

HaGmronenue 3a TeM, 4To MpHOOpETaeT OTIACNbHBIN MOKYIATENb, JA€T BO3MOKHOCTh BBIJIE-
muTh (hoTomodurenei, otorpadoB-norynpodeccuoHaioB U MPoPECCHOHATIOB.

Kpome Toro, HeoOxoauMo 00bII0€ BHUMAaHUE YACNATh YIOBIETBOPEHHUIO CIIPOCA TUCTPH-
OBIOTOPOB, MPSIMOMY CHA0KEHHUIO AWJICPOB, 3aHATHIX pean3alieil CrienruaIn3upoBaHHON (HOTO-
IPOAYKIMH, a TaKXKe CHa0XEHUIO JAUCTPUOBIOTOPOB uYepe3 MOCPETHUKOB. B 3TOM oTHOMIEHHH
no3unmu komrannu Kodak cunpnee, yem y Fuji, kotopas cObIBaeT CBOM TOBap TOJBKO uepe3
JUIIEPOB, PEATU3YIONIUX CHEIHATH3UPOBAHHYIO (POTOMIPOAYKIIHUIO.

Mapxkeronoru u meHemkepbl Kodak Norge mist coopa nHbOpManuu 0 PhIHKE HUCIIONB3YIOT
KaK BHYTPEHHHE, TaK U BHEIIHUE UCTOYHUKHU.

OCHOBHOM aKIIEHT B aHalIM3€ BHEUIHEW MHGOpMauu Je/laeTcsl Ha BBISBICHUE BJIAJIEIIbIEB
doroobopynoBanus, 00pa3 KU3HU U CIIOCOO JOCyTa MOTCHIIMAIBHBIX MTOTpEOUTENEH, a He Ha TO,
Kakue TpeOOBaHUs MPEIbABISIOTCS MHANBUIYATIbHBIMU IMOKYATEISIMHU K MTPOTYKIIHH.

Bce xommanuu, paboTaromue Ha pelHKE (POTOTOBAPOB, YOESKICHBI, YTO KPOME TPAAMIIMOHHBIX
PBIHOYHBIX HCCIIEIOBaHMM, HEOOXOAMMO HAWTH CIIOCOO 0oJiee MOJTHOTO BBISABJICHHS MOTPEOHO-
CTel TOKymaresnel M WX OTHOILEHUS K TOPTOBJIE JaHHBIM TOBapoM. BakHO 3HaTh, KakuMm obOpa-
30M TOKYIaTeIb BEIOMpAeT (POTOMPOMYKIINIO M Kakue (aKTOPhI BIMSIOT HA €ro BHIOOp, KaKOBa
poib hoTorpaduu B )KU3HU MOKYMATEISA, YTO O3HAYAET MOKYIKA IS TOTPEOUTENSI M KAKOBBI €T0
TpeboBaHus K oOcmyxuBaHU0. HeoOXoIuMbl MCCIeT0BaHUSI KOHKYPEHTOB, YTOOBI HCITOJIB30-
BaTh UX MpeumMymiecTBa. TOIbKO TOTJa MOBBICUTCS 3(PPEKTUBHOCTh MAPKETHHTOBBIX MTPOTPAMM.
Menemxkepsl cUUTaOT, 4To A 3()(PEKTUBHOTO MIIAHUPOBAHUS MAPKETUHTOBBIX HCCIEI0BaHUMN
CJIETyeT BBISBUTH IPHOPUTETHBIC HANPaBIIECHUS, BEIOPATh COOTBETCTBYIOIINE METOABI cOOpa UH-
dbopMaruu, HaMETUTh MyTH MPAKTUYECKOTO MCTIONIH30BAHUS PE3y/IbTaTOB aHAU3A.

Bonpock! u 3aganus
1. Kakue 0OBEKTBI, METOABI U TUTAH MApKETHHTOBBIX HCCIEIOBAHUN BBl MOXETE MPEITIOKHUTH
KOMIIaHUH?
2. Kakue kpuTepur CErMEHTAllMd U CIMOCOO BBIOOpA IEJIEBOTO CErMEHTa IieJecooOpa3Ho HC-
M1OJIL30BaTh KOMITAHUH ?
3. Kakue xaHaibl cObITa SBISIOTCS OCHOBHBIMU HAa JAHHOM PBIHKE W KaKUM 00pa3oM KOMITaHUS
MOJKET OKa3bIBaTh HA HUX BIUSHUE?
4. KakoBbl KOHKypeHTHBIe npeumyiiecTBa Kodak Norge u kak UX MOKHO IPUMEHUTH TSI TIO3H-
[IHOHUPOBAHUS €€ TIPEITIOKCHUS?

Keiic 6. Ananuz pesynvmamos onpoca nompebumenei

Cumyayus Ha pvinke uacog Anonuu.

BayTpenHee mpou3BOACTBO HAPYYHBIX 4acOB B SMOHMM HOCTUIIIO CyMMbI B 285,1 mupa.
rien B 1988 r., axkcnopt coctaBun 228,1 mupa. iieH, umnopt — 63,1 miupa. fieH. BHyrpennee no-
Tpebiienne coctapmwiio 120,1 mupa. iieH. BHyrpenHee moTpebiieHrne HIMIOPTHBIX YacOB BO3POCIIO
10 52,5% ot ob1ero nmorpeOieHus, 3TO 03HAYALT, YTO 3apYOeKHBIE MTPOU3BOAUTENIN KOHTPOJIHU-
poBanu OoJsiee MOJIOBUHBI O0OBEMa BCEX MPOAAXK. B KONMMYECTBEHHOM BBIpOXKCHHH: 263 MIIH.
Hapy4YHBIX 4acoB ObUIO Mpou3BeaeHo B SAmonun B 1988 1.; 229 MiIH. U3 HUX — SKCIIOPTUPOBAHO;
BBE3€HO k€ — 56 MJIH. B KOMMYEeCTBEHHOM BBIPOKCHHUH JOJIs MMIIOPTa B 00beMe Mpojax Ha
peiHKE SnoHuu coctasisieT 62,2%, 4To IPEBBIIAET 3TY K€ JOJIO B IEHEKHOM BBIPAKEHUU. ITO
CBUJIETEIBCTBYET O TOM, YTO JICUIEBbIE AIEKTPOHHBIEC YaChl COCTABIIAIOT OOJBIIYIO YaCTh UMIIOP-
ta. [locieaHue roapl Moka3auu, 9YTo BO3pACcTaeT CIPOC Ha Yachl TPAJUIIMOHHBIE (CO CTPEJIKaMN),
CO CepKaHHBIM KOHCEPBATUBHBIM JM3AafHOM — PBHIHOK CTAHOBUTCS BCe 00Jiee UCKYILIEHHBIM.

SInoHckue GUPMBI BBITYCKAIOT MYXKCKHE M JKEHCKHE Hapy4yHbIE 4achl KaK MEXaHWYECKHE U
KBapleBble, TaK U AJEKTPOHHBIE U TPAIULMOHHBIE (CO CTpeNKaMu). AHAIU3UPYsSd U3MEHEHUS,
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MPOUCXOISAIINE HA PBIHKE HAPYUYHBIX YacOB, (PUPMBI MPOBEIH OMPOC SMOHCKUX MOTPEOUTEICH.
O0600611MB MOTY4YEHHBIE PE3yNbTaThl, MO)KHO KOHCTAaTUPOBATh CIIEAYIOIIEe:

1) 10,1% omnpomeHHbIX MOJB30BANIMCH PAHEE yYacaMH, M3rOTOBIEHHBIMU B EBpore wuiun
Awmepuke, a 14,1 % nons3yroTcsd UMHU B HacTosiiee BpeMs. boubliie BCero MMIOPTHBIMUA YaCaMH
MOJIB3YIOTCS TUTIJIOMATBI, BBIMTYCKHUKHA KOJUICIDKEH W BBICIIMX YYEOHBIX 3aBEIICHUH, JIO/H,
UMEIOLIIE ONBIT paboTHI 3a TPAHULIEH, U IO C BBICOKMMH JJOXOJIaMHU.

BonbIMHCTBO KEHIIMH UMEET OJIHY WK JIBE Maphl YaCOB.

2)B OCHOBHOM Yachl npuoOpeTaroT B KauecTBe nmojapka:
66,7% ONPOIIEHHBIX KEHIIUH, UMEIOIIMX Yachl, MOJYYIWIN X Kak nojapok. [loBogom amns ta-
KMX MTOJApKOB Yallle BCETO CIYXUT JIeHb poxkaeHus, Poxxaecto unu Jlens Cesitoro Banentuna,
a caM I0JIapOK — CYBEHHUP U3-3a TPAHULIBI.

3) IIpousBoauTenn 4acoB yOEXKTAIOT MOTPEOUTENCH B HEOOXOIUMOCTH TMOKYIATh Pa3HbIe
Yackl, 4YTOOBl OHU FAPMOHUPOBAIN C OJSKION U COOTBETCTBOBAIU cuTyauuu. Ho Tonbko 22,7%
noTpeduTeneil cieayioT TOMY COBETY: OOJBIIMHCTBO B3pPOCIOr0 HACEJIEHUS HOCUT OJHHU U T€
K€ 4achl TOCTOSIHHO.

4) 35,9% omnpolIeHHbIX )KEHIIUH yKa3aldd Ha TO, YTO OHU B JAJIbHEUIIEM XOTSAT HOCUTH Yachl
SITOHCKOT'O IPOM3BOACTBA, 11,8% — amepukaHCcKOro uim eBponencKkoro nponu3BoacTaa, a 40,0%
CKazaJli, 4TO JUIsl HUX HE UMEEeT 3HAaYeHHUs], B KaKOW CTpaHe MPOU3BEICHbI YaChl.

5) HanGonpmield momymnspHOCTBIO Yachl aMEPUKAHCKOTO M EBPONEHCKOTo MPOHM3BOJICTBA
MOJIB3YIOTCS cpenr 20-JIeTHUX M OJMHOKHUX JII0JIeH, paOOTHUKOB PA3JIMUHBIX YUPEKICHUHN U JIH-
MJIOMAaTOoB.

6) BoJBIIMHCTBO JKEHUINH, KOTOPhIE XOTAT IMOJB30BAaThCS YacaMU aMEPUKAHCKOTO U €BpO-
MEHCKOTO MPOU3BOACTBA, OOBSCHSIOT 3TO MPUBJICKATEILHBIM JHU3aHOM, Ja)Ke €clid IieHa He-
MHOTO BBIIIE, WM WM3BECTHBHIM TOBAPHBIM 3HAKOM, YKa3blBas Ha TO, YTO XOPOIIMHA TU3alH U
UMUK TOBapa Hapsy ¢ BEHICOKMM Ka4eCTBOM Ba)KHBI JIJISl SITOHCKOTO MOTPEOUTETIS.

7) Lensr yacoB Ha ypoHe 20000 #ien u 30000 iieH ObuM Ha3BaHBI Kak Hanboyee mpuemIe-
MbI€ ISl IOKYIIATeNsl, HO IPUEMIIEMOCTh B 3HAYUTEIBHON CTEIIEHH 3aBUCUT OT YPOBHS €XKETo/-
HBIX 10X0110B. B ceMbsx ¢ exerogasivu goxoaamu 10000000 ¥ieH u Gosiee Ha3BIBAIOT TIPUEMIIC-
moit ieny 30000 iien, u3z Hux 15,2% ykazanu ueny 100000 iien.

Bonpoce! u 3aganus
1. I3yunTe UCXOMHYI0 HHPOPMAIUIO U ONPEACTUTE, KaKue MPoOIeMBbl CTOSITU Tepe] SITTOHCKU-
MU TPOU3BOAUTENSIMU HAPYUHBIX YacoB B KOHIE 80-X TOJ0B.
2. OnumuTe MeNeBOi CerMEHT SIMTOHCKOTO PhIHKA HAPYYHBIX YacOB ISt HHOCTPAHHBIX (UPM.
3. Kakue BBIBOJBI MOKHO CZEJIaTh HA OCHOBE MPOBEACHHOIO OMpoca 00 OTHOLIEHUH SIITOHCKHUX
noTpeduTeneil K Hapy4YHbIM yacam?
4. ChopmynupyiiTe peKOMEHIALNHU SITOHCKUM (pUpMaM - IPOU3BOAUTENSIM YacOB B OTHOIIECHUU
WX PHIHOYHOU TOJTUTHKH.

Keiic 7. Ilouck yenegozco cecmenma uiu Huwiu

B 1988 . B AAmonuu 6s110 nmpousBeaeHo 970 MiIH. MITYK MIAPUKOBBIX pydek. Kaxkaas cembs B
CpeIHEM pacxoJI0Balia 3a ToJ] Ha MPUOOpETEeHHE 3TOro ToBapa 297 fieH.

[IapukoBble pyuyKH KaK BBICOKOIO, TaK U HHU3KOTO KayecTBa, BCErla MMEIOTCS B MPOJAXKE,
OJIHAKO TaKWe HOBMHKH, KaK PYYKH C YSPHUIIAMH Ha BOJHON OCHOBE, CO CTUPAIOIIMMHUCS YEPHH-
JamH, a TakKe MOJEPHU3UPOBAHHBIE (CO BCTPOCHHBIMHU KBapIEBBIMU YacaMH WU KaJbKyJsATO-
pOM) CTalld AOCTYIHBIMU CPaBHUTEIHHO HeAaBHO. OMpoc, KacarImuics UCTIONb30BaHuUs IapH-
KOBBIX py4eKk B fnoHHH, mokasai, 4ro 96,2% pyuek, IpearnoYuTaeMbIX MOKYIaTeneM, — SIOH-
ckoro mpousBoacTBa; 19,0% ONpOIIEHHBIX TOIB30BATUCH KOTJA-TMOO0 WM TOJB3YIOTCS B
HACTOALIMH MOMEHT py4KaMHl aMEpPUKaHCKOIO WJIM €BPOINEUCKOro MPOU3BOICTBA.

XapakTepUCTUKH MAPUKOBBIX PYYeK, Ha KOTOPHIE 0OpaIatoT BHUMAHHE STIOHITBI:

a) 60abMHUHCTBO (76%) CUMTAET, UYTO UMEIOIIKECS PYUYKH BIOJHE YOBIECTBOPUTEIHHBL;

0) cpemu ONMPOIICHHBIX — JBE PaBHBIC TPYIIbI, OJHA U3 KOTOPHIX O0OpaliaeT BHUMaHUE HA
Ka4yeCTBO U JIETKOCTh MHChbMa C TOMOIIbIO IIAPUKOBBIX PYUEK, a Apyras — HeT.
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BonpmmHcTBO (62,9%) ONPOIICHHBIX JKeTaeT B OYAyIIeM HUCIOJIb30BaTh XOPOIIUE PYyUKH, HE
oOpaiiasi BHUMaHUsI Ha cTpaHy-npousBogutens. OgHako 29,6% OTBETWIH, YTO OHU OYAYT MOKY-
NaTh MAPUKOBBIE PYYKU, H3TOTOBJIICHHBIC B SIMOHNUH, TOKA3bIBast TEM CaMbIM CPABHHTEIHHO BbI-
COKYIO CTEIEHb MIPEJaHHOCTHU STTOHCKUM TOBapam.

XOTSAT UCIIOIB30BATh BHICOKOKAYECTBEHHBIE PYUKH — 5,7%.
OO6pariaroT BHUMaHKE Ha Ka4eCTBO U JIETKOCTh nmucbMa — 12,6%.
He oOpamator BHIMaHue Ha Ka4eCTBO | JIETKOCTh uchma — 14,3%.
[Torpeburenu xotenu Obl UMETh PYYKH, KOTOPBIE XapaKTEPU30BAJIUCH CIEAYIOUUMH OCO-
OCHHOCTSIMU:
TOBapHBIM 3HaKOM — 5,7%;
npuBIeKaTeNbHBIM ohopminenueM — 45,1%;
JUTMTEIIFHBIM MCIIOJIb30BaHueM — 28,7%;
nemeBusHon — 17,7%:;
BBICOKHM KauecTBoM — 24,3%;
BBICOKOKJIACCHBIM BHEITHUM BUJIOM — 4,3%:;
«mobas npuronnay — 34,5%.
®paniry3ckas KOMIAHUsI — U3TOTOBUTENb IIAPUKOBBIX PYYEK, BOOAYIIEBICHHAS YCIIEXOM
¢bupmbel BJC France mo «B31aMbIBaHUIO TPAHUID» aMEPUKAHCKOTO PBIHKA IMAPUKOBBIX PYYEK,
npopabaTeiBajia BO3MOXHOCTh BBIXOJIa HA SITTOHCKHUIA PHIHOK. AHAIM3HUPYS BBIMICTPUBEICHHYIO
nH(pOpMaIrIo, BHUIIE-TIPE3UICHT M0 MAPKETHHTY (PUPMBI CUYell HEOOXOAWMMBIM BBISICHUTH OoJiee
MOIPOOHO, PYYKH KaKUX MPOU3BOJIUTENCH MPEANOYUTAIOT MOKYIATh SIOHIIBI CETOIHS U KaKOBa
OyJIeT mepCrleKTrBa.
Pezynvmamet onpoca.
1. CTpana—npou3BOIUTENH UCIIOJIB3YEMOTO TOBapa:

Snonus (B HacTosimiee BpeMs U panee) — 96,2%;

CIIA unu ctpansl EBporsl (B HacTosiiee Bpemst) — 7,7%;

CIIA unu crpansl EBporniel — 11,3%;

JIpyrue CTpaHbl (B HacTosIIee Bpems uiu panee) — 6,6%;

He otBeTHin — 0,7%.

2. IlepcnieKTUBBI UCTIOIB30BAHKS TOBAPOB:

MPEJIIOJIararoT UCIOIb30BaTh TOBAp B OyaymeM — 95,8%;

He 00palaloT BHUMaHUS Ha CTpaHy-Ipou3BoauTens — 62,9%;

MPEANOYUTAIOT UCIIOIb30BATh

ToBap, npousBeaeHHbI B CIIIA nnu EBpone, — 3,0%;

MPEANOYUTAIOT UCIIOIb30BAThH

TOBap, MPOU3BEICHHBIN B SAnonuu, — 29,6%:;

MPEANOYUTAIOT UCIIOIb30BaATh

TOBap, MPOU3BEACHHBIN B Ipyrux crpanax, — 0,3%;

HE TMPEIoIaramT UCIOIb30BaTh ToBap B Oyaymiem — 3,3%;

He orBetrin — 0,9%.

Bomnpocs! u 3aganus

1. Moxet nu ¢paniy3ckas pupMa pacCUUTHIBaTh Ha BBISIBICHUE LI€JIEBOTO CETMEHTA WIIM HUILU
Ha SMOHCKOM pbiHKe? Ecin MoxeT, To nouemy?
2. Kakum 00pazoM, yuuThIBas MpEANOYTEHNE TTOKYIATENIeH, a TakxKe Apyrue (HakTopskl, 1eIeco-
00pa3HO MO3UIIMOHUPOBATH TOBAp?
3. [Ipennoxxute Balmy PeKOMEHIAIMU JJIsi pa3pabOTKH KOMIUIEKCA MapKeTHHTa (paHIly3CKOH
dbupme, mpeanonarariel MpoJaxy MapUKOBBIX PyUeK Ha SITOHCKOM PBIHKE.

Keiic 8. Komnuexc mapkemunza u e2o peanu3ayus
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B 90-e roxpr mapka xomnanuu Waterford Obla m3BecTHa BO MHOTHX CTpaHax MHpa, OHA
“MeJia 3HAaYMTeNIbHBIE MPUOBLUTH OT mpoAaxk cBoux ToBapoB B CIIA, Upnanauu, Anonnn, Kana-
ne, ABCTpayiuu.

Komnanust npoHukaet Ha 3apyOeKHbI€ PHIHKU U pacIIUpsieT Kpyr KJIMEHTOB IMyTeM Mpeiuio-
YKEHUS HOBBIX TOBAPOB 110 HU3KUM LI€HAM, XOTS y Ka)KJIOr0 CETMEHTa PbIHKA CBOM HYK/bl U Tpe-
OoBaHUs1, KOTOPHIE HE BCET/Ia COBIAIAIOT C 1IeHOBOM moymTukoi Waterford.

Amnrnumiickas kommnanuss Waterford Glass Group, w3BecTHBIN MPOU3BOAUTENH XPYCTAS, C
1986 T. umeeT oTAeneHHE MO MPOU3BOJACTBY (apdopa (B pe3ynbTare MpuUOOpeTeHUs (GUPMBI
Wedgwood). K nauany 90-x roJ1oB 3T0 OTAEJICHHUE CTaI0 MPUOBUILHBIM, B TO BpeMs KaK BBIITYCK
xXpycrtans cHu3uics 6onee ueM Ha 70%, mpuyeM MOJI0KEHUE HE BBIIIPABIEHO JI0 CUX TOP.

Bwmecre ¢ TeM no3unuu komnaHuu Ha pbiHKax CeBepHoil AMepuku, EBpomnsl u SInoxun no-
MPEKHEMY CHJIbHBI; OCOOCHHO MOMYJISIPHBI M3JENUs, MpeAHa3HAuYE€HHBIE NJIs MPHU30B, 0COOBIX
[IEPEMOHUH, MMOJIapPKOB, B TOM YMCJIE€ U UMEHHBIX. 32 BCIO UCTOPHUIO pa3BUTHUS (UPMBI ee Mapka
npuoOperna MUPOKYIO U3BECTHOCTh, YUTO HEM3MEHHO CITOCOOCTBYET COBITY IIPOYKITHH.

B 1992 r. xpycTanbHblii 3aBOJ] KOMIIAHUU OBLJI HACTOJIBKO YOBITOUHBIM, YTO TJIAHUPOBAJIOCH
YBOJIbHEHHUE YeTBEPTHU ciyxamux. 3a 1991 r. o6bem nmpogaxu xpycrans ynai noutu Ha 40% B
Amnrmuu, Ha 29% — B CIHA u Upnanauu u Ha 6onee ueM 30% B Apyrux cTpaHax.

OObenuHEeHUE BYX M3BECTHBIX KOMIAHMHA B KOHIIE KOHIIOB MOJOXKUTEIBHO CKa3ajJoch Ha
cObITe M JajbHEWIIeH MOMyJspU3alliid TOPTOBOW MapKHu, XOTs 00e (GUpMBI COXpaHWIH COO-
CTBCHHYIO TEXHOJIOTHIO M Ju3aiiH. Bnamenwe peiHOYHBIMEU noisimMu B SAnonun (dapdop) u B
CIIA (xpycranib) MOCITYKWJIO TPAMILIMHOM JUIsi KOMIIAHUH NIPY MPOHUKHOBEHUU Ha phIHOK Ka-
HaJbel 1 ABCTpayini. XOTsI TJIaBHBIM MCTOYHHMK MPUOBUIM — BHYTPEHHHUM phIHOK (BemukoOpura-
HUS), YTO B OCHOBHOM obecrnieunBaeTcs 3a cueT ¢apdopoBoii mocyapl, pupma Bo3IaraeT Halaex-
JIbI Ha POCT mpojiax xpyctais B CeBepHON AMEpHKE.

B 1990 r. xomnanus O6bula BHOBH pEOpPraHU30BaHa IyTEeM CIHMSIHUS IPOU3BOAMUTENEH XpycTa-
JIS1 M KEPaMUKH U OBLJIO CO3JAaHO €I1Ie OJTHO MPOU3BOICTBEHHOE OT/AEJICHNE — KEPaMUKH.

Jnist paciMpeHnst CBOMX PHIHKOB 00a OTAETICHUS PELIId OOHOBUTH MPOAYKIIHIO CYBEHUPHO-
ro ¥ MOJApPOYHOIr0 Ha3HAUYECHHUsS, MOCKOJIbKY MAapKETHHIOBBIE HCCIEAOBAHUS BBIIBUIM TEHICH-
LIMI0 POCTa MNOIYJISIPHOCTH XPYCTAJIbHBIX CYBEHHUPOB, KOTOpBIE SIBHO 3aTMWJIM TPAAULIMOHHBIE
nepeBsiHHble. OObIUHBIE MIapooOpa3Hble U IIOCKKE (GOPMBI BCE Hallle 3aMEHSJIUCH MpeIMeTaMU
UH/IMBUIYAJILHOTO JM3aifHa: MOJACBEUYHUKAMH, (DUTYpPKaAMH KHBOTHBIX, NEPCOHAXAMU MYJIbT-
¢buIEMOB M CKazoK. Bckope cmpoc Ha pydHyro mpoaykiuio ¢ mMapkod Waterford mpe3ormien
IPEJIOKEHUE B HEKOTOPBIX KPYIHBIX YHUBEpPMarax AHIJIHH.

Waterford nepenecna cBoe npousBoacTBo B EBporty, cHU3MIIA IIEHBI HA CBOIO MPOIYKIIHIO B
CIIA npumepno Ha 30%. ITOT (akT pacleHUBAJICS HEKOTOPHIMH aMEPUKAHCKUMHU MapKeToJIo-
ramu Kak JIOBOJBHO PUCKOBaHHBIN, TaK KaK OH JaBaJsl IIAHC M3BECTHBIM MPOU3BOAUTENSIM [ep-
manuu, [lopryramuu, OsiBimieii FOrocnaBun. HOBUHKM KOMITAaHMM BHEIPSIOTCA Ha 3apyOeKHBIC
peiHKH 1o Mapkoi Marquis. B CIIA, rne Waterford Bnageet 28% pbiHKa XpycTalis, MO3UIIHO-
HUpoBaHME Mapku Marquis nonasaaet B Hunry 1eH 30—40 gomt., yamm u 6aroaa OoNbIIMX pas-
MepoB — 135 mout., 9To oOecieurBaeT TUM HU3ACIUIM KOHKYPEHTOCTIOCOOHOCTh CpeIi KOHKY-
pupyromux ¢upm. B 1991 r. cumxenne nensl Ha 30% npunecsio ¢pupme OBICTPOE MOTyuEHHUE
npuoOsLTH B CIIIA, HO MO BOMPOCOM OCTaeTCs IEHOBAsI MOJUTHKA HA IPYTUX PhIHKAX.
Hexotoprie cnienmanvctsl B BenumkoOpuTaHuu cauTaroT, 4To Marquis — 9To prcKoBaHHas adepa, 3To
OTXOJl OT TPAAUIUN PydHOH 00pabOTKH, a caMoe TJIaBHOe — OT M3BECTHOCTH Mapku Waterford, kotopas
B CIIIA u B SInonun xotupyercs Ha ypoBHe «Poiie Poiicy» u «Ponekcey.

IIpuHIIAT TPOIaXK, KOTOPHIN HCITOJIB30BaIa KOMIIAHUS, CITIOCOOCTBOBAN peKiIaMe (GHUPMBI, Ta0IHK pH-
JISHTITH3, HO HE TOAWJICS JIJIS ITO3UIIMOHUPOBAHMS ToBapa: (upMa IMpeaiarajia BHITOAHYIO IICHY B HacTau-
Bajla Ha HOCJ'IC,I[y}OH_ICﬁ IMOKYTIKE. XOpOI_HO KOHTpOJIMpyCMas ):[I/ICTpI/I6I>IOTOpCKaSI CC€Tb, HCIIOJIB30BaHHUC
BCAYIIHX BBICTAaBOYHBIX 3aJIOB XPYCTaJld U KCPpAMUKH B UTOIC MPUBOAUT K 3aKPCIUICHUIO M3BCCTHOCTHU
KOMITaHHH.

Ha PBIHKE IMOJAPKOB BCHI/IKO6pI/ITaHI/II/I Hapsaay € U3ACIUAMU U3 CTCKJIA U KCPAMUKH IMOJIB3YIOTCH
CIIPpOCOM IMIOACIIKU U3 KOKHU U KaMHeH (B TOM 4HUCJIC U Z[paFOLIeHHBIX), a TaKKC UT'PYIIKU U UTPHI.
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IIpu >TOM XpycCTanabHBIC MTOJAAPKY IMOKYIAIOTCS IS JHEH POKICHUS, TOJOBIIHHBI, OOIIMX Mpa3IHH-
KOB Win (eCTHBAIICH, MPOBOIOB.

B CHIA ocobenHo momyJisipHbl cBaeOHBIE MOJAPKH, YTO CBSA3aHO C IOMYJSPHOCTHIO PETHCTPALIUH
Opaka (Jarie BCero 5To A0POTHE YKPAIICHUS).

Hepenko momapok — 3T0 BRITOAHOE BIOYKESHHE KannTajaa (HHBECTUIIMOHHBIN MTOapOK).

B BenukoOpuranuu 0oko10 30 MIH.().CT. TPaTUTCS HA IEJIOBbIC MOJAPKU U (PUPMEHHBIC CYBEHUPHI C
[CJIBIO MMPOABMIKCHUA TOBApa HA PBIHOK. B EBpor[e n KaHazLe PacCTCT CIIpOC HAa CTAPpUHHLIC BCIIU U3 CTCK-
na u Xpyctans. OTHON U3 CIeNMATBbHBIX TOKYTIOK CTala «CEeMEHHAs PEMKBU», KOJUICKITMOHHAS TTOKYII-
Ka, mpuoOpeTacMas Kak HOBOOpaYHBIMH, TaK U CEMbSMH VIS YBEITHICHHS CBOCH KOJIJICKITHH.

MapKeTOJ'IOFI/I YTBCPKAAKOT, YTO BI:I60p noJgapka HE3aBUCHUMO OT Cliy4das SABJIACTCA JIMYHBIM U 4aCTO
PUCKOBAHHBIM JCJIOM.

MHOXeCTBO HOBHHOK, pydHas paboTa, BEICOKas IIeHa MPHUIAIOT IMMOKYITKE IpaMaTHIeCKUN XapakTep, a
BI:I60p ACIAI0T MYYUTCIIbHBIM.

I[J'ISI MMPUHATHA PCUICHUA O HOpOFOCTOHIJ.[efI IMMOKYIIKE HGO6XO}_'[I/IM COBET C CEMbEH MIIN APY3bsMHU.

Bomnpocsl u 3aganus
1. KakoBsI 1100anbpHasi ¥ ppIHOYHBIE cTpaTerun kommanuu Waterford?
2. Kakue HampaBieHHs] TOBAPHON MOJUTHKHU SBISIOTCS KIIOYEBBIMU st Komnanuu Waterford?
[ToBnusin iu HOBBIM TIpOIyKT Marquis komrannu Waterford Ha m3BecTHOCTh ee Mapku? B uem
CYIITHOCTh PHCKA JJIsl U3BECTHOCTH MAPKH U MOJIOXKEHUS (UPMBI Ha PHIHKE?
3.Kakue nHampaBieHHs] cCOBITOBOI MOJMTHUKH SIBISIFOTCS OCHOBHBIMHU B KOMILJIEKCE MapKEeTHHTa
xommanuu Waterford? JlomkHbl I KaHabl cObITa OBITH OJHOPOJHBIMH HA BCEX 3apyOeKHBIX
peiHkax? Mcnonb3yer a1 KOMIaHUs aJeKBaTHBIE, M0 BallleMy MHEHUIO, KaHAJIbl COBITAa B pa3HbIX
CTpaHax U B YeM 3akiouyaercs ux pasznuune? Kak KoMmaHusi KOHTPOJIUPYET CBOM KaHAIIbI COBI-
Ta?
4.Kakue 11eHOBBIE CTPATETUH UCIIOJIB3YET KOMITAHUA?
5.KakoBbI MPUHIIUIIBI TO3UIIMOHUPOBAHUS ToBapa KomnaHuu? C y4eToM Kakux (hakKTOpOB OHHU
JIOJDKHBI pa3padaTbiBaThes?
6.Kakue crmocoOpl KOMMYHUKAITMOHHOM MTOJTMTHKY BBl BBISIBUJIU B OTOW CUTyaIuu?

Keiic 9. Cmpamezus asmomobuiviozo cueanma.

B urone 1991 r. B razere Financial Times mosiBuioch cooOimieHne, coaepxkaHue KOTOPOTO
MPUBEJICHO HIKE.

«B 3TOM roay Ha pbIHOK MOCTYNUT HOBBIM rpy30BUK Mapku FORD, B co3gaHum KOTOpOro
NPUHUMAJIO Y9acTHE HECKOIbKO cTpaH. Ero xabuna npousBoautcs B EBpome, maccu — B Ce-
BEpHOU AMEpHUKe, a JU3EIIbHBIN JBUTaTENIb CO3/IaBAJICS B KOPIIOPALIMH, TPOU3BOASIIEH CEIIbCKO-
X03scTBeHHBIE MamuHbl. OKoHYaTenbHas cOopka Oynmer mpoucxonuTh B bpaswnmm. Ilepas
napTys 3TUX TPY30BUKOB CPEIHEH Ipy30MOIbeMHOCTH HalleldeHa Ha peiHKH bpaszumun u Cesep-
HOM AMEpPHKH, I/I€ OHU MOSIBATCS B MPOJAAKE OCEHBIO 3TOT0 roJIa.

Bune-npesuaent komnanuu FORD 3asBun: «I'py3oBuk, cobnpaemslii B bpasunuu, BOIIOTHII
B cebe Bce camoe nyuriee, yero goctur FORDy. 1o ero cmoBam, KOMITaHUS UMEET MOIHOCTH
JU1s1 Tpou3BoACTBa 40 ThIC. MAIlIMH B TOJI.

Kabuna Oyner nepeobopynosana Ha 6a3e mogenu FORD, ucnons3yemoii B EBpone. Kommo-
HEHTHI KaOMHBI OyayT HampaBisaThCsa U3 BenukoOputanuu B bpaszunuto 1yisi cCOOpKH HOBBIX Ma-
mH. OHAaKO M3-3a BBICOKHMX TPAHCTIOPTHBIX U3ZepxkeK B EBporie u TamoxeHHOTo Tapuda Ha
noctaBky nmosooHbx ToBapoB B EC, cocrasstomero 14%, Bpsa a1 coOpaHHbIE TPY30BUKU TO-
ctynar obpatHo B EBpomy. Ceifyac paccmaTpuBaeTcs BO3MOXKHOCTh MX IOCTaBKU Ha Jpyrue
PBIHKHU M BECbMa BEPOATHO, YTO IPY30BUKU OYIyT SKCIIOPTUPOBATHCS B A3HIO.

Komnanus FORD yxe nnaBectupoBana okosio 100 MiIH. 105151, Ha CTpOUTENLCTBO B bpasuinn
3aBOjia IO MPOM3BOJACTBY IU3EIbHBIX JBUTATENEH, KOTOPBI CKOPO BCTYIUT B JeHCTBUE U OyneT
BBIMTYCKAaTh MOTOPBI JJIsI BHYTPEHHETO PBIHKA 3TOW CTPaHbI. DTO OYJIET MOIIHBINA MIECTUIIIHH-
JIPOBBIN JBUTATEIb C MPSMBIM BIPHICKOM TOILIMBA U 00beMOoM IuiauHApa 7,8 1. Bo3mMokHO, 4TO
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Ha ATOM 3aBojie OyJeT MPOU3BOAUTHCS AJANTHPOBaHHAs K yciaoBusM FOxHOM AMEpUKH MOJIENb
nBuratens oobemMoM mrmHapa 6,6 1. [Ipeanonaraercs BeITyCKaTh 55 ThIC. ABUTaTeNel B roa. B
CKOpOM OyAyIleM KOMITaHUSI HaMEpEBAETCsl HAadyaTh BBIYCK I'PY30BHKOB CPEIHEH Ipy30M01b-
emHoctd u B CeBepHoii Amepuke. UTo ke kacaeTcsi 6ojiee MOIIHOW MOJCIH T'PY30BHKOB, TO
FORD namepeBaeTcs 3akynarh U1l HUX ABUTATENH Yy IPYIMX KOMIIAHUM.

ITpoekt, ocymectBisieMbli FORD B bpazunum, siBiasieTcsi OTBETOM KOMIAHUM Ha PacTYIMI
CIpOC Ha rpy30Bble aBTOMOOWIN. KOMIaHus MOXKET 3HAUUTENIBHO CHU3MUTH U3ICPKKH, dPdek-
TUBHO pacIpelieiiB Ha 3aBOJIaX Pa3HbIX CTPaH MPOU3BOJICTBO OTAENIbHBIX YacTel aBTOMOOMIIA.
FORD paccuntbiBaer, 4T0 KOMIIOHEHTHI OYIyT MPOM3BOIUTHCS B LIEJIOM psJie CTpaH, HO COOT-
BETCTBOBATh JIOJKHBI €IMHBIM MEKIYHAapOJHBIM CTaHJapTaM. 3aTeM OHHM OyAyT HampaBisAThCS
JUTSL OKOHYATEITbHOU COOPKHU.

FORD nayvai cBoto nporpamMmy B 1982 1. u emy moHamoOuTcs eme § JIeT I e 3aBEepIICHUsI.

C 1983 r. B TeueHue NATH JIET KOMIIAHUS TOTPATUT OKOJIO | MIIpA. AOJUI. HA CTPOUTENBCTBO U
MIPOU3BOJICTBO, YTO cocTaBUT 25% ee oOuiero Oromkera. BennkoOputanus moiyduT IpUMEPHO
80% Bcex KamMuTaIbHBIX BIOXKEHUIH Ha MPOHM3BOJICTBO TPY30BUKOB. DTO OOBACHSAETCS TEM, YTO,
x0T FORD umeet 3aBoabl B ABCTpaninu U bpa3uinuu, B OCHOBHOM €ro NMPEANPUITUS CKOHIIEH-
tpupoBansl B CLIIA u BenukoOpuranum.

Haunnas npoekT mo rpy30BbIM aBTOMOOWJISIM, KOMIIaHUSI CTOJIKHYJIAch C PSAOM OpraHu3a-
IIUOHHBIX M TEXHUYECKUX IMPOOJIeM, IS PElIeHHs KOTOPBIX Heo0XoauMo ObuIo Bpems. Jloins
FORD Ha 3amaiHOEBpONIEHCKOM PBIHKE TTO aBTOMOOWIISIM Maccoi Oosee 3,5 T CHU3WIIACh TTOYTH
10 6%, xots B 1980 r. oHa cocraBnsna 7%. OHaKO KOMIAHUM YAAJIOCh MIPEOJOJIETh IEPBOHA-
YaJbHbIC TPYAHOCTH, U IUIAHUPYEMBIN 3aITyCK B MPOU3BOJICTBO HOBOI'O I'py30BHKa B MapTe 1991
T. IOATBEPKAAET, UTO KOMIAHHUs cOOMPAETCs 3HAUUTENILHO PacIMpUTh CBOIO J0J10 B EBpore mo
TPY30BHKaM cpeaHeld u Oonbmioi rpyzonogbemMHocT. FORD HamenuBaercs Ha pacuimpeHue
po/iaX, B YaCTHOCTH, B BenukoOpuTanuu, 4ToObl OKYNaTh CBOM HHBECTHLINU.

Bonpocks! u 3aganus
1. Kaxkoii Buj rimo6anpHO# cTpareruu ucnonb3yetr komnanus FORD B onucanHoit cutyanum?
2. Kakue ToBapubie cTparerun komrnanuu FORD Bbl MokeTe Ha3BaTh?
3. Kaxoii crioco0 pacimmpeHus 011 pbIHKA UCIOIb3YeT KOMITaHUS?
4. Kakue cocrapisionye KOMIUIEKCa MapKETUHTa Bbl OOHAPYKWIHM B MPUMEPE, OMUCHIBAIOIIEM
JEATENBHOCTh KOMITAHUN?

Keiic 10. Cmapuli mosap — nogbwlii pblHOK

Komnanus, sBisromascs OOHUM M3 CaMbIX KPYIHBIX B MHPE IOCTaBIIMKOB IUIACTUKOBBIX
HNOJUIMITHUKOB ¥ POJIMKOB JUIsl 3cKasaTopoB, B 1983 r. Bnanena 26% poinka B EBpone u CIIA, a
yepes rof ee a0s Beipocia 10 36%. [lltab-kBapTupa KOMIAHUM U OCHOBHOE MPEANpUATHE pac-
nonoxensl B LIBeruu, nouepuue Gupmsl u Menkue npeanpustus — B [lBeiinapun n 'epma-
HUU.

[TommMMHUKN ¥ POJMKH, KOTOPHIE MPOU3BOAUT KOMITAaHUS, O0ECHEeUMBAIOT ONTHMAaJIbHOE
CKOJIBKEHUE U YCTPaHAIOT IIYM B 3CKaJlaTOpax U KOHBeHepax. B ee accoptumeHTe — 4YeThIpe
TUIIA U3JIEIUH pa3InyHOro Ha3HaueHus. KoMmaHnus ofHa U3 HEMHOTUX B MUPE, IPOM3BOAUT KaK
MNOJIIMITHUKY Ka4yeHUs, TaK U CKOJbXCHMs. braronaps BBICOKOMY Ka4eCTBY NPOAYKLIUN KOMIIA-
HUs nojab3yercs xopouwei penyranued B EBpone n CIIA. Ee npouHoe nmosoxeHue nogaepxu-
BAeTCsl 1 YMEPEHHBIMU 1[ICHAMH, OCHOBAaHHBIMH Ha JOCTHKCHHSX 110 YKOHOMHH PECYPCOB.

Cripoc Ha MOAMMITHUKY U POJIMKH, KaK OKUAAeTCs, B OmKaiiiee msaruiaerue Oyaer exero-
HO YBEJIMYMBATHCS B cpeHEM Ha 3,5%, npuyeM MOTpeOHOCTH OMpPEeestoTCsl Kak He00X0IuMO-
CTBIO 3aMEHBI OTPAOOTABIINX JAETalel, TaK U YCTAHOBKU Ha HOBBIX 3CKalaTopax U KOHBEHepax.

B Hacrosiiee Bpems riaBHas 3a1a4a KOMIIAHUHA — IIPOHUKHOBEHHE Ha AMOHCKUH PBIHOK. [1o
IpeBapUTEeNbHBIM MPOrHO3aM, B SIMOHMM MPOAYKIMS KOMIIAHUM MOTJIa OBl MPOAABATHCS MO
LIeHe 2 JOoJUl. 3a u3zenue. Takoe pelieHre ObUIO MPUHATO UCXOMAA U3 OBICTPBIX TEMIIOB POCTa
(Oomnee BBICOKHX, YEM B CPEAHEM IO MHPOBOMY PBIHKY 3THX TOBapoOB), KOTOPBIE, IO MPOTHO3Y,
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coxpansres 10 2000-ro roga. EMKOCTB SIMOHCKOTO phIHKA MJIACTUKOBBIX MOJIIMITHUKOB U POJIH-
KOB cocTasisieT 0koso 30% MUPOBOIO pHIHKA.

KaGuneTHsle U 1osieBble UCCIEIOBaHMS, KOTOPbIE MO 3aKa3y KOMIIAHUM OBUIM MPOBEACHBI
CIIeIIMATM3UPOBAHHON MapKETUHIOBOM OpTraHU3alMei, MO3BOJIMIIM MOJYYUTh CICAYIOLIYI0 WH-
¢dopmanuto. Ha pelHKE MPUCYTCTBYIOT MATH AOCTATOYHO KPYMHBIX MOCTABIIUKOB IIACTUKOBBIX
MOJLIMITHUKOB U POJIMKOB, IBOE U3 KOTOPBIX KOHTPOIHUPYIOT 60% pBIHKA, CPEIHUAE LIEHBI KOHKY-
pPEHTOB — 5-8 1oJiI.

SInoHCKue MoKynaTelIn NpeanoYnTaoT JOJITOBPEMEHHBIE CBA3H ¢ NpoaBlaMu. Takum oOpa-
30M, SIMOHCKUH PBIHOK CTaOMJICH, YUCIIO KOHKYPEHTOB Heboubiioe. [1pobiaeMbl B pa3BUTHH 1071
TOCPOYHBIX CBSI3€H BO3HUKAIOT B OCHOBHOM H3-3a KYJIBTYPHBIX Pa3jIN4hi, 3aTPYAHAIOIINAX KOH-
TakThl. U 3TO, MO BCEl BUAMMOCTH, MPEACTABISAET COO0N HACTOSIIMIA Oapbep Ui MPOHUKHOBE-
HUS Ha SIIOHCKUN PBIHOK.

Onpoc nokynarenei Mmokasaj, 4TO IVIaBHBIMU IapaMETPaMU, ONPEAEISIOIIMMH PELIEHUE O
IIOKYIIKE, OHU CYHTAIOT BBICOKOE KayeCTBO, CPOKH ITOCTABKH, HAIEKHOCTb U IIPOAOI-
JKUTEIbHOCTb TAPAHTUNHOTO CpoKa. Ho HauBbICIIMI PEUTUHT BCETa UMEET KaueCTBO TOBApA.

BBINOIHUT 1M KOMITaHUSA 3a1ady: 3a LIECTh JIET JOBECTU CBOIO JOJIIO HA ATIOHCKOM PBIHKE JI0
30%?

Bonpoce! u 3aganus
1. Kakoiif crnoco® MpOHUKHOBEHHS Ha SIMOHCKHI PHIHOK BBl ObI TOPEKOMEHI0BAJIM KOMITAHUH U
noyemy?

2. IlpeanoxxuTe phIHOYHYIO CTPATETHIO W pa3padoTaiiTe MO3WIIMOHUPOBAaHHE TOBapa. BrisBuTe
Ba)kKHeHIIME GaKTOPbI, KOTOPbIE HEOOXOIMMO IPUHATh BO BHUMAHUE ITPH ITOM.

Texkymmii, NPOMeKYTOYHbIH KOHTPOJIb 3HAHUI CTYAEHTOB

[TpumepHBIEe TECTOBBIE 3aJaHUS 110 Kypcy «MapKeTHHI»

1. K 0CHOBHBIM NPHMHUMIIAM MAPKETHHIAa OTHOCATCH: (YKA3aTh JIMIIIHEE)

A. Tmy0oKHe M BCECTOPOHHHME HAyYHO-TPAKTUUYECKHUE HCCIICIOBAHUS PHIHKA U SKOHOMHYECKOM
KOHBIOHKTYPBI, & TAK)KEe IPOU3BOJICTBEHHO-COBITOBBIC BOZMOYKHOCTH TPEIIPUSTHS

B. rubkoe pearupoBaHHe MPOU3BOACTBA M COBIT Ha TPEOOBAHUSI aKTUBHOTO U MOTEHIIUAIBHOTO
crpoca

C. 11enpI0 MapKETHHTA SIBIISIETCS JOCTH)KEHUE MAaKCUMAJIbHOM MPUOBLITH

CerMEHTAlus pPhIHKA

2. MapkeTHHIOBO€ yIpaBJieHHe MpeanoJjaraer: (yKa3aThb JUIIHee)

A. ydet notpeOHOCTel (0COOCHHO MEPCIEKTUBHBIX ) TOTEHIIUAIBHBIX MTOKYIIaTeIeH

B. pa3paboTky ujeil HOBBIX TOBApOB Ha OCHOBE UMEIOIIMXCSA y MPEANPUATHA WU3ICTUN MyTeM
COKpAIICHUS U3JIEP>KEK TPOU3BOACTBA

C. mpou3BOJCTBEHHBIN MPOLECC MAKCUMAIBHO THOOK M HAUYMHAETCS C OIpeieleHHs MOTpeOHO-
CTEH NOKYIAaTeJIeH U EeMKOCTH PbIHKA

3. Eciin ¢pupma pemaeTr BBICTYNHTh HA HECKOJbKHX CerMeHTaX PbIHKA M pa3padaTbiBaeT
IJISl KasKA0T0 3 HUX OTAeJIbHOE MPeAsIo:KeHne, TO MMeeT MeCTO:

A. HemuQpepeHIIMPOBAHHBIA MAapKETHHT

B. muddepennrpoBanHbIii MapKETUHT

C. KOHLIEHTPUPOBAHHBII MAPKETUHT
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4. Eciin ¢pupMa KOHIEHTPHPYET BeCh CBOl KOMILIEKC MAPKETHHIA JIMIIb HA OJHOM CEr-
MEHTE PBIHKA, TO UMEET MECTO:

A. HemudpepeHIIMPOBAHHBIA MapPKETHHT

B. muddepennrpoBanHbIii MapKETUHT

C. KOHIIEHTPUPOBAHHBII MAPKETUHT

5. Eciu ¢pupma npeHedperaer pa3iH4usiMi B CETMEHTax U o0pamaercs KO BceMy PbIHKY €
OJHHMM M TEeM 3Ke NpeIJI0KeHHeM, TO HMeeT MeCTOo:

A. HenudpepeHIIMPOBAHHBIA MapKETHHT

B. muddepennrpoBanHbIii MAapKETUHT

C. KOHIIEHTPUPOBAHHBII MAPKETUHT

6. Ucnonb3oBaHne MAPKETHHIA, KAK PHIHOYHOI KOHLENIMH YNPaBJICHUsS NPeINpUusTHEM,
BO3MOKHO:

A. B yCIoBHSIX 1€(DUIIUTHOTO PHIHKA

B. B yc0BHSIX HaCBIIEHHOTO PBIHKA

C. BepHBI BCE NPEABIAYIINE OTBETHI

7. K 0CHOBHBIM (PYHKIMSIM MAPKETHHIa MOKHO OTHeCTH: (YKa3aTh JIMIIHEE)
A. TUTaHNPOBAaHKE TOBAPHOI'O ACCOPTUMEHTA

B. miianupoBanue COBITOBBIX Oneparuii

C. opranmsanus Npou3BOACTBA TOBAPOB C MUHMMAJIbHBIMH U3EPKKaMHU

D. ¢popmupoBanue 11eHOBOI MOTUTUKU

8. MapkeTHHI HAYHHAETCH:

A. ¢ pa3paboTKu U IPOU3BOJCTBA TOBapa

B. ¢ u3y4eHus pbIHKa U 3aIIPOCOB OTPEOUTENEH

C. ¢ uH(pOopMaTMOHHON peKIIAMHONW KOMITAaHUH

9. Ha kaKkue pbIHKH NPeINoYTUTeIbHee BBIXOAUTH GupMaM, NPOAYKIHSA KOTOPBIX yCTyna-
€T AHAJIOTMYHOM NPOAYKIUHM KOHKYPEHTOB 10 KA4eCTBY M YCJIOBUAM 00CIYKMBAHUSA:

A. Ha pBIHKE C BBICOKOM AJIACTUYHOCTH CIpoca

B. Ha pbIHKE ¢ HU3KOM 3JIACTUYHOCTBIO CIPOCa

10. ITox ToBapoM B MapKeTHHIe cJieyeT MOHUMATH (YKa3aTh JIMIIHEee):

A. MaTepuanbHOE U3JeNue, MpelaraéMoe PHIHKY C IIeNbI0 €ro MPHOOpPETeHNUsI, HCIIOIb30BaHHS
WJIU TIOTPEOJICHHS

B. ToBap — 310 HabOp CBOWCTB, KOTOPbIE 00ECIIEUNBAIOT YEIIOBEKY IOJIyUYE€HHE ONMpPEeeCHHBIX
BBITO/] 32 €TI0 JACHBIU

C. mo0o¥i TPOAYKT AESATETLHOCTH (B TOM YHCIIE YCIYTH), IpeIHA3HAYEHHBIN JJIS pean3aliim.

11. Ilox xayecTBOM TOBapa B MapKeTHHIe NOHUMAaeTcs (YKa3aTh JIMIIHee):

A. KOMIUIEKC MOTPEOUTENHCKUX U IIEHOBBIX XapaKTEPUCTHK TOBapa, OMPEIENIAIONINUX ero ycnex
Ha pBIHKE

B. crtocoOHOCTE TOBapa HAMTYYIIMM 00Pa30M yJIOBICTBOPATH MOTPEOHOCTH MOTpeOUTENnei

C. xapakTepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTJINYUS OT TOBApPOB KOHKY-
PEHTOB.

12. Haun0oJjiee KOHKYPEHTOCIOCOOHBIM SIBJISIETCS TOBAP, KOTOPbIii:
A. mpequiaraetcst Ha pbIHKE 110 MUHUMAaJIbHOU LIEHE

B. y koToporo MuHMMasbHas 1ieHa MoTpeOIeHHUs.

13. KoHKYpPeHTOCIOCOOHOCTH TOBAPA ONpeesieTcs:

38



A. TOJIBKO TEMH CBOMCTBaMH TOBapa, KOTOpbIE MPEACTABIAIOT 3aMETHBIN MHTEpeC ISl MOKyMa-
TemsA
B. Bcemu xapakTepUCTHUKaMU TOBapa, BBIXOAAIIUMHU 33 PAMKU 3TUX UHTEPECOB.

14. Kakoii Tun pbIHKA BbI3bIBAaeT 00bEKTHBHYI0 HEO00XOAMMOCTh HCIIOJbL30BAHHUSA COBpe-
MEHHOI'0 MApKeTHHTAa:

A. pBIHOK CBOOOTHOM KOHKYPEHITUH

B. MOHOMOJIUCTUYECKUI PHIHOK

C. PBIHOK OJIMTONIOJUCTUYECKON KOHKYPEHIIUU

D. ppIHOK YHUCTON MOHOITOJIHH.

15. /Ku3HeHHbIH HUKJ TOBapa — 3T0 (yKa3aTh JIMIIIHEe):

A. BpeMsl CyIIeCTBOBaHUsI TOBapa Ha PbIHKE

B. npomexxyTok BpeMEeHHU OT 3aMbICia U3/AEHS 10 CHITHSI €r0 C IPOU3BOCTBA U MTPOJAXKH

C. uHTEpBaJ BPEMEHH OT MOMEHTa MPHOOPETEHUSI TOBapa 10 MOMEHTAa €ro YTUJIM3AalMU U TIpe-
KpallleHUs CYIECTBOBaHUSI.

16. Ilo3uumonnpoBaHue ToOBapa o3Ha4vaer: (yKa3aTh JHIIHee)

A. ompeseneHrne 0COOCHHOCTEH TOBapa, €ro XapaKTePHBIX YePT, OTIUYAIONINX €r0 OT aHAJIOTHY-
HBIX TOBAPOB - KOHKYPEHTOB

B. MO3MITUOHUPOBAHUC JACT UCXOAHBIC MOMCHTEI UIA CO3JaHUS U TPOU3BOJACTBA TOBApa, KOTO-
PBIif COOTBETCTBYET MOTPEOHOCTSM IEIEBOI0 CErMEHTa PhIHKA

17. Toapuas nudPepeHuuanusa npeamnosiaraer:

A. BBIACJICHUC MPCANPUATUCM CBOUX TOBAPOB B KAYCCTBC OCO6I>IX, OTJIMYHBIX OT TOBApOB KOH-
KYpPEHTOB

B. MakcumanbHOE paclIUpEeHUE aCCOPTUMEHTA BBIITYCKAEMBIX TOBAPOB, aHAJOTMYHBIX TOBAapaM
KOHKYPEHTOB

C. pacuupenue chep IesaTeTbHOCTH MPEAIPUITUS

18. ToBapHBbIii ACCOPTUMEHT — 3TO:

A. BCSl COBOKYITHOCTH TOBAapOB, BBIITYCKAaEMBbIX MPEIIPUITHEM

B. rpynma ToBapoB TECHO CBSI3aHHBIX MEXIY COOOM MO0 B CHITy CXOXKECTH MX (PYHKIIMOHUPO-
BaHMS WM K€ OHUM U TEM € IpynnaM KIHEHTOB

19. CermenTaums — 310: (YyKa3aTh JIMIIIHEE)

A. mporiecc BbIsIBIICHUS HanOoJiee OJaronpusATHBIX YCIOBUI Ha PBIHKE C IIE€TbI0 BEIOOpA OpHEH-
TallUX MMPOU3BOICTBEHHO-COBITOBOM MOJUTHUKHI

B. paznenenue norpeduresneit Ha OTHOPOIHBIE TPYIIIBI B COOTBETCTBHHU C TIOTPEOHOCTSIMH

C. olecrnieyeHue TOBapy Y€TKO OTIUYHOTO OT JAPYTHUX, KEJIATSILHOIO MECTa Ha PHIHKE U B CO-
3HAHWH [EJIEBBIX MMOTpeOuTENeH

20. Kakoe 43 mo/10:KeHHi COOTBETCTBYET KOHIENIIUH CeTMEHTANMU:

A. cerMeHTanus MPUMEHSETCS] UCKIIOUUTEIHFHO K TOTPEOUTENSIM OIPEICIIEHHOTO BHIA TOBapa
WJIU yCIIyT

B. cermeHTanus mpeacTaBisieTr coOOW JIeJICHWE PhIHKA Ha KOHKPETHBIC BUJBI PHIHKOB (PBIHOK
TPaKTOPOB, TEICBU30POB U T.II.)

C. BepHBI 00a MTOJIOKEHUS

21. Kommiekec MapKeTHHIa NPeACTaABJsIET CO00ii:

A. COBOKYIHOCTbH (paKTOPOB MAapKETHHTOBOW Cpebl, KOTOPbIE KOHTPOIUPYIOTCS PYKOBOJACTBOM
(UPMBI U COTPYTHUKAMH MapKETHHIa
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B. Habop nomyckaiomux KOHTPOJb MEPEeMEHHBIX (PaKTOPOB MApKETHUHIA, COBOKYMHOCTh KOTO-
pBIX (hrpMa UCHOJIB3YET B CTPEMIICHUU BBI3BATH JKEIAEMYIO OTBETHYIO PEaKIIMIO CO CTOPOHBI 11e-
JIEBOTO PBIHKA

22. PbIHOK, HA KOTOPOM Mpe/JI0o:KeHUue MPON3BOAUTE/Ieil U MPOAAaBI0B TOBapa MpeBbINIAeT
CIPOC HA HEro MO CYNeCTBYHIIMM LeHaM, IpeAcTaBjasieT co00ii:

A. pBIHOK MpojaBLa

B. ppiHOK mokynaTens

23. PbIHOK, Ha KOTOPOM MPOAABIbI MMEIT 00JIbIIIEe BJIACTH U 00Jiee AKTUBHBIM JIeATeJISIMHU
PHIHKA SABJAIOTCS MOKYNAaTeH, IPeACTaBIsAET CO00M:

A. pBIHOK MpOJaBIia

B. peiHOK nOKynaresns

24. ConuajJIbHO-3THYECKAS] KOHIENMIHUS MAPKETHHIA OTJIMYAETCH OT «O00BIYHOI) KOHIeI-
MU MAPKETHHIA TeM, YTO:

A. 1enb CoManbHO-3TUYECKON KOHIIETIINN MapKeTHHTa — 00ecliedeHre JOIrOBPEMEHHOTo Oia-
TOTIONYYHsI HE TOJIBKO OTMIEIBLHOTO MPEANPHUATHS, HO 1 KOHKPETHOTO OTPEeOUTEIS.

B. ee menp — obecrieueHUE TONTOBPEMEHHOTO OJIAroMoIydrs Kak OTAEIBHOTO MOTPEOUTENS, TaK
1 00IIECTBA B I[EJIOM

25. /1sist pbIHKA C OJIMTONMOJUCTHYECKON KOHKYPeHIMel XapaKkTepHo: (YKa3aTh JUIIHee)
A. HaJM4Yue HECKOJIBKUX KPYIHBIX (GUPM, IPOU3BOASIINX TOBAPHI

B. cymiecTByeT BiIMsSHUE «IIEHOBOTO JIHIEPa»

C. ToBapHas nuddepeHunanyst OTCyTCTByeT

26. /115t ppIHKA MOHOMOJIMCTHYECKOH KOHKYPEHIINH XapaKTepHa:

A. ToBapsl 1 yciryru nuddepeHIIupOBaHbI ISl CETMEHTOB PhIHKA

B. npaktryecku noJiHbIA KOHTPOJIb HAJI LIEHAMU

C. orpaHMYEHHOE KOJIMYECTBO HE3aBUCHUMBIX (PUPM, OTCYTCTBUE KOHTPOJIS IO PIKAM

27. 111 ppIHKA COBEPIIEHHOH KOHKYPEHIIUH XapaKTepHO (YKa3aTh JIMIIHee):
A. OTCYTCTBHUC KOHTPOJIA HaJl ICHaAMMU. HGHBI OMNpCACIIAOTCA PHIHKOM.

TOBaphl He MU PEpEeHITMPOBAHBI

B. noctym Ha KOHKPETHBIE OTPACIIEBBIE PHIHKY JIOCTATOYHO TPYIHBIN.

28. Ilox ToBapoaABH:KEHHEM, B PAMKAaX MAPKETHHIa, TOHUMAIOTCH:

A. mpocto (pu3nyeckoe nepeMenieHre, T0BeIeHHE UX 10 LeJIEBbIX OTpeOUTeNeH;

B. ompenenennas cucrema J1oBeleHHUS (IOCTaBKH) TOBApOB /0 MOTPEOHTENEH, BBICTYIAIOIIAS
MOIIHBIM HHCTPYMEHTOM CTUMYJINPOBAHHS.

29. Ilesab10 cUCTEMbI TOBAPOABUKEHUST sIBJsieTCs (YKa3aTh JHUIIHee):

A. 1ocTaBKa TOBapa B ONMPEAEICHHOE MECTO C MUHUMAJIbHBIMU U3JIEPKKAMU;

B. o3HakoMieHHE MOTEHIUAIBHBIX MOTPEOUTENCH C XapaKTEPUCTUKAMH TEPEMEIAOIINXCS B
CHUCTEME TOBApPOB;

C. onTuMHU3aIMs CKOPOCTH UCTIOTHEHUS U JOCTABKH 3aKa30B IMOTPEOUTEIISM;

30. KanaJjiom npsiMoro MapKeTHHIa He siIBJIsieTcsl (YKa)KUTe JINIIHee):
A. TOprosis Bpa3HOC;

B. nocenounast Topro,iis;

C. TOPIroBJId YCPE3 Mara3vuHbl, IPUHALJICIKAINUEC TPOU3BOJUTCIITO,

D. Toprosis co ckiaga IMCTPUObIOTOPA.
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31. Cpeau nocpeIHMKOB, KAK MPaBUJIO, IPABOM COOCTBEHHOCTH HA TOBap 00/1a/1a10T:
A. arcHTHI;

B. 6pokepsr;

C. nucTpuOBIOTOPEI.

32. Kanaj ToBapoABHAKEHHS — ITO:

A. obbenuHeHne (GpupM OTHOTO YPOBHS (ONTOBBIC TOPTOBIIBI, POSHUYHBIC TOPTOBIIBI) B IEIAX
NOBBIIEHUS () ()PEKTUBHOCTH HX EATEIBHOCTH;

B. coBokymHOCTh pUpM HIIM OTAENIBHBIX JIUI, KOTOPbIE MPUHUMAIOT Ha ceOs MIIM TIOMOTAIOT Tie-
penath KoMy-1100 MpaBo COOCTBEHHOCTH Ha TOBapbl Ha MX MyTH OT C. MPOM3BOIUTENS MOTpe-
oureno;

D. BepHBI BCce OTBETHI

33. MapkeTuHroBasi CHCTeMa, BKJIOYAKIIAA NPOU3BOAUTENSl, OJHOI0 WJIH HECKOJIbKHX
MOCPEAHUKOB, PA00TAKIIMX KAK eINHOe 1eJ10e MpeacTaBiasieT co00i:

A. BEpTUKAJIbHYI0O MAPKETUHTOBYIO CUCTEMY;

B. TpaauiimoHHy0 MapKETHHTOBYIO CHCTEMY;

C. TOpU30HTAIIBHYIO MAPKETUHIOBYIO CUCTEMY.

34. Kanaja pacnpeaejieHus1, COCTOSIIMIA U3 HE3aBUCUMOI0 NMPOU3BOAUTE/IsI, OAHOT0 WJIM He-
CKOJIbKMX ONTOBBIX U PO3HMYHBIX TOPIroOBLEB, KAKAbIil U3 KOTOPHIX CAMOCTOSITEJIbHASI OP-
raHu3anus ¢ cO0CTBEHHbIMM MAPKETHHITOBBIMH IIPOrPaMMAaMHU, NMPeCTaBJIsieT cO00i:

A. BEpTUKAJIbHYIO MApPKETHHTOBYIO CUCTEMY;

B. TpagunuoHHy0 MapKETUHIOBYIO CUCTEMY;

C. TOpU30HTANIbHYIO MAPKETUHIOBYIO CUCTEMY.

35. MapkeTHroBasi cucTeMa, B paMKax KOTOPOl 00beIMHAKTCH HECKOJbKO He3aBHCH-
MBbIX (ppPM 0HOTO YPOBHSl B LeJsIX 00beIMHEHUS] PECYypPCOB M YCHJIUI ISl peaju3auuu
PBHIHOYHBIX BO3MOKHOCTEN, MPeACTABJIAET CO00I:

A. BEpTUKAJIbHYI0O MAPKETUHTOBYIO CUCTEMY;

B. TpagunmoHHy0 MapKETUHTOBYIO CUCTEMY;

C. TOpU30HTAIIBHYIO MAPKETUHIOBYIO CUCTEMY.

36. YpoBeHb KaHa/1a TOBAPOABHKEHUS — ITO:
A. m1000#1 mocpeHUK, KOTOPBIN MTPUOJIMKAET TOBAP K KOHEYHOMY MTOTPEOUTEITIO;
B. COBOKYNHOCTh OCPETHUKOB, TPUOIMKAIOIIUX TOBAP K KOHEUHOMY IOTPEOUTEIIO.

37. B yc10BHSIX KaKOI0 THIIA PbIHKA POJIb LEHOBOH MOJUTHKHU (MpMBbI KpaiiHe He3HAYM-
TeJbHA:

A. pBIHOK CBOOOJTHOUM KOHKYPEHITUHI

B. pbIHOK MOHOIOJIUCTUYECKOM KOHKYPEHIIMHT

C. pBIHOK YHCTON MOHOTIOINHI

38. B ycj0BHSIX KAaKOT0 THIA PbIHKA GupMa (OpMUPYET CBOU I[eHBbI YYUTHIBASI CTPYKTYPY
Crpoca, cO0CTBEeHHbIE U3IEPKKH, IIeHbI KOHKYPEHTOB:

A. pBIHOK CBOOOJTHOM KOHKYPEHITUI

B. MOHOMOMIUCTUYECKOW KOHKYPEHIIMHT

C. 0UronoNucTUYeCKuil ppIHOK
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39. Ilena nmoTpedJieHUst TOBapa npeacrabJjisieT COO0N:

A. COBOKYITHOCTb MpOJaXka LEHbl U CTOMMOCTH MOTPeOJIeHNUs], UCIIOIB30BAaHUs TOBapa 3a Mepro
SKCILTyaTalluu

B. 11eHa, mo KOTOpOii MOKyIaTeab TOTOB MIPUOOPECTH TOBAP

C. COBOKYITHOCTB 3KCIUTyaTallMOHHBIX PAcXOJI0B, 3aTpaT Ha HOPMaJbHOE MOTpebeHHE KyTICH-
HOT'O TOBapa

40. Ilena 0e3yObITOYHOCTH — 3TO:

A. 1ieHa, IO KOTOPO# MpeANpUATHE peaTn3yeT CBOI TOBap MOTPEOUTENISIM

B. nena toBapa, mo KOTOpod MPOU3BOJMUTENL MOKET IMOKPBIBATh CBOU MU3AEpKKH, C. 11eHa, paB-
Hasl U3/IepKKAM IMPOU3BOJICTBA

D. nieHa, B KOTOPYIO BXOJST 3aTpaThl HA MIEPEBO3KH, CTPAXOBAHHUE U APYTUE PACXOIbI

41. CTpaTterusi « CHITHS CJIMBOK «, IPUMEHSETCSl, KaK MPaBUJI0, IPU CJIeIYIOIMX YCJIOBHU-
fX (YKa3aThb JHIIHee):

A. MeeTcs BBICOKUM M BO3PACTAIONIMNA TEKYIIUI CIIPOC

B. cipoc umeeT BBICOKYIO UyBCTBUTEIBHOCTD 110 OTHOIIEHUIO K U3MEHEHHIO LIEHbI

C. BbICOKas HayallbHas [IeHa He NMPUBJIEKaTh HOBBIX KOHKYPEHTOB B IIPOU3BOJICTBE TOBapa

42. @upma NpoU3BOAUT U MPOAAET OJMH THII IIAPUKOBOI PYYKH IO eMHOI HeHe. Pexkiama
(pupmMBbI OAHOTHIIHA M NPeIHA3HAYEHA JJId PBIHKA B Le10M. B cBoel aAedaTenbHOCTH (hUpMa
OPHEHTHPYETCH Ha:

A. MapKETHHIOBYIO KOHLIEIILIUIO

B. cermenTanuio peiHKa

C. cTpareruro MaccoBOro pblHKa

43. ®upma, npH pacyere IeHbl B KayecTBe KJIKYeBOro Gaxkropa neHooOpa3oBaHHs pac-
CMaTpPUBaeT BOCHpPHUSITHE TOBapa nokynarejaeM. B cBoeil gesitesibHOCTH (pupMa nmpuMeHs -
eT:

A. MeToJ 1eHo00pa30BaHus «CpeIHNE U3EPKKH + MPUObLIb)

B. metox nieHooOpa3oBaHus «Ha OCHOBE OLIYIIAEMOM IEHHOCTH TOBAapay

C. meTo 11eH000pa30BaHuUs UCXO/SI U3 LI€JIEBOM HOPMBI PUOBLITN

44. K ¢pakTopam MUKpPOCpeabl MAPKETHHIA OTHOCATCH (YKA3aTh JIMIIIHEE):
A. nemorpaduueckue paKTopbl

B. cama ¢pupma (opranuzarmsi)

C. KJIMEHTHI

D. KOHTaKTHBIE AYAUTOPHUH

E. MapKkeTHHTOBBIE TOCPETHUKU

45. K ¢axropam Mmakpocpenbl GupMbl OTHOCATCH (YKAa3aTh JIMIIHee):
A. Hay4HO - TEXHUYECKas cpeaa

B. kynbeTypHas cpena

C. kueHrypa

D. nonutnueckas cpena

46. IlponBuskeHue — 3T0:

A. pusndeckoe nepeMereHre ToBapa OT MPOU3BOAUTEINS K TIOTPEOUTEIO

B. mobas ¢opma cooOuieHus, UCHONb3yeMbIX (GHUPMON uid HHGPOpPMAIMU, YOSKICHUS WIH
HAIOMUHAHUS JIIOISIM O CBOMX TOBApax, yCIyrax, OOIECTBCHHOM AEATEIbHOCTH

C. uadopmanus o ToBapax, pa3IHUHBIX BHAX YCIYT U T.II. C HEJIbIO OMOBEIICHUS OTpeOUTENeH
¥ CO3/IaHMs CIIPOCa Ha 3TH TOBAPHI U YCIYTH
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47. Pexksama — 3710 (yKa3aThb JIMIIIHEE):

A. naopManus o ToBapax, pa3IMYHbIX BUAAX YCIYT C LEJIbIO ONOBEIICHUs TOTpeOuTeNneil u co-
3JIaHUs CIpOca Ha 3TH TOBAphl U YCIYTH

B. onuH 13 crmoco0oB MpoIBHKEHUS TOBapa Ha PHIHOK

C. oguH U3 Croco00B CTUMYJIUPOBAHUS COBITA

48. /s TOro, 4To0bl 0XapaKkTepu30BATh HEKOEe COOOIEHHEe KAK PeKJIaMHOe, Ba)KHO yO0e-
AUTHCS B CJEAYIOIIEeM:

A. HEeNMYHBIN XapaKTep NMpeACTaBICHUS U MPOIBUKEHUS TOBAPOB

B. onmaunBaeMocTh COO6H_ICHI/I$I B IIPOJAAXKE BIIOJHE OIMPCACICHHBIM JIMIIOM

C. BEpHO U TO U APYroe

D. BepHO, ecniu mepBOE COYETAETCSI CO BTOPHIM

49. Ilpsimoii MApKEeTHHT — 3TO:

A. mpenocTaBiIeHHE CKUIOK, CyOCHIMpPOBAaHHE PEKIaMbl, IPEJOCTaBlIeHHE OECIUIaTHO WM Ha
JBTOTHBIX YCIOBHUSX CHEIHUATBHOTO 000PYIOBaHUS U T.I1. KOHKPETHBIM MTOTPEOUTENSAM

B. HenmocpencTBeHHOE yyacTue B paclpOCTpPaHEHUH HYKHOW AJI MPOU3BOIUTENS MH(OpMaIu
€ro COTPYAHHUKOB

50. Cucrema MapKeTMHIOBBIX KOMMYHUKALMII BKJOYaeT B cefsl cieqyrolIue 3JeMeHThI:
(Yyka3arth JIMIIIHEee)

A. mabnuK puneimH3

B. crumynupoBanue cObiTa

C. BBIOOp CUTYAITMOHHO JIYYIIEH CTpaTeruu IeHO00pa30BaHUS

D. pexiama

E. npsamoi MapKeTHHT

51. Crparernyeckue Xo03siiiCTBEHHbIE MOAPA3IeJIeHUs], 3aHUMAKOIINE JUIUPYIOLee MOJI0-
’KeHHe B pa3BUBalolleiics 0Tpac/iu, NPUHOCSIINE 3HAYUTeIbHbIe NMPUObLIN, HO OIHOBPe-
MeHHO TpeOyomue GUHAHCUPOBAHUE /I MPOIOJIKEHHS] POCTA, HMEHYIOTCS:

A. +«3Be3an»

B. «/lBOi1HBIE KOPOBBI»

C. «/luxue komkn» («TpynHbIe 1eTHY)

D. «Cobakun»

52. Crparernueckune Xo3siiicTBeHHBbIE MOAPA3IeJIeHUsI, HAXOASIIHECH HA JTame 3PeJoCTH
JKH3HEHHOI0 IUKJA, 3aHUMAaloIue JUAUpYIollee MoJ0KeHHe B OTHOCHTEIHLHO J0MOJIHH-
TeJbHBIX 3aTPaT, MMEHYIOTCSI:

A. «3Be3an»

B. «/lBOi1HBIE KOPOBBI»

C. «/luxue komkn» («TpynHbIe 1ETHY)

D. «Cobakun»

53. Ctpareruyeckue X03s1iicTBEHHbIE MOAPAa3/ieleHHs, HAXOASIIHECS HA ITane BbIBeIeHUs!
HA PHIHOK, HMEKIIHe: MAJIYIO 10110 PHIHKA B Pa3BUBaIOLIECsl 0TPAC/IN; MATYIO NOAIepPiK-
KY NOTpeduTe el H KOHKYPEeHTHbIE MPEeUMYIIeCTBA, HMEHYIOTCS:

A. «3Be3an»

B. «/lBOi1HBIE KOPOBBI»

C. «/luxue komkn» («TpynHbIe 1eTHY)

D. «Cobakun»
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54. Ctparernueckue Xo03siiiCTBEHHbIE MOAPAa3AeJieHUsI, HAXOAAIIUECH HA JTame ynajaka, ¢
OrpaHUYEeHHBIM 00beMOM COBITA B COKPAIAIOLIEHCS 0TPAC/IN, YCTyNAOIe KOHKYPEeHTaM
10 BCeM MOKA3aTeJsiM, HMEHYIOTCSH:

A. «3Be3an»

B. «/lBOi1HBIE KOPOBBI»

C. «/luxue komkn» («TpynHbIe 1eTHY)

D. «Cobakun»

55. MapkeTHHTI npeacTasJisieT co0oii:

A. cucteMy, OpUCHTHPOBAHHYIO Ha CTPATETHIO M TAKTHKY aKTHBHOTO MPHUCIIOCOOJICHUS K U3Me-
HSIOIIMMCS TPEOOBAHMSIM PHIHKA

B. nesTensHOCTh Ha PBIHKE C UCTIOJIH30BAHUEM TaKUX DJIEMEHTOB, KaK MOTPEOUTENh, TOBAP, IIe-
Ha, peKjiama, mpojaaxa

C. BEepHO  «a» 1 «O»

56. OCHOBHBIMH MNPeANOCHIIKAMH BO3HHKHOBEHHMSI MAPKeTHHIa SIBJIAKTCA: (YKa3aThb
JINIIIHEE)

A. TIpeBbIIICHNE TPEJIOKEHUS Hall CIPOCOM, T.€. HaJIHUKe HACBIIIIEHHOT'O PhIHKA

B. Hannune 60.HBLHOFO KOJIMYCCTBA CIICHUATIUCTOB IO MAPKCTUHTY

C. ctpeMsieHHe MPEANPUATHS K PACIIUPEHUIO PHIHKOB COBITA M YBEIHMUEHHUIO MPUOBUIH

57. Kakyio KoHUenuu npeacrasiser JaHHas cxema «ToBapbl — ¢OBIT U CTUMYJIMPOBA-
HHe NPOAAXK — MOJYy4YeHHe NPUOBLIN 32 CUET YBeJUYeHHUs MPOHAAK;

A. KOHIIENIIMIO MapKETHHTa

B. xoHuemmmro cosiTa

C. 00¢ KOHIIETIUN

58. Kakyo koHuenuui npeacrapisieT JanHas cxema «IlorpedHOCTH — MHTErPHPOBAHHBIN
MApKeTHHI —> MOJy4YeHHe NPHObLIM IMYyTeM YAOBJIETBOPEHUsl NOTPEOHOCTEeH MOKyNaTe-
Jei»:

A. XoHIIeNIHIO cObITa

B. koHUENIMIO MapKETUHTA

C. o0e xoHIenIHH

59. IlesqienanpaBieHHbIe AeificTBUSA (pUMPMBI, 0O0pallleHHbIe K MOTEHUHAJIbHBIM IOKYIaTe-
JISIM, ¥ 3HAKOMSIIIMM €r0 ¢ HOBBIM, TOJbKO BBOJAMMbIM HAa PBIHOK TOBapaM C LeJIbI0 CO3/1a-
HHs «00pa3a ToBapa», 0003HA4YAKTCS MOHATHEM:

A. crumymupoBanue cobita (CTUC)

B. popmuposanue cipoca (POC)

60. Heo0xoqumMbIMH yCJIOBHSIMU PHIHOYHOIO LIEHOO0PA30BaAHMS ABJISIIOTCSH:

A. S5KOHOMMYECKAsi CAMOCTOSITEIbHOCTh M CBOOOA BEIOOPA MOBEICHHS IPEANPUITUI-CYOBEKTOB
XO035IICTBOBaHUSA

B. HalM4Ke KOHKYpEHTHOM Cpeibl U MPEO0JICHUE MOHOIIOIM3MA

C. xoMMepuecKasi OCHOBa OTHOIIICHHH CyObEKTOB XO035HCTBOBAHUS

D. BepHBI BCE OTBETHI

61. IlesieBoii pHIHOK — 3TO:

A. rpynna norpeburesnel, Ha KOTOPbIX IPOAABEL] HAMEPEH HANPABUTh CBOM MapKETHHIOBBIE
ycunus

B. nauGonee BbIrOIHBINA 111 GUPMBI B JaHHBII MOMEHT CETMEHT PbIHKA K CBEIEHUIO KOTOPHIM
OH CTPEMUTCS

C. BEepHO U «a» M «O»
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JlonoJIHUTEJIBLHBINH MaTepHal.
CJsioBapb TepMUHOB (TJI0OCcCapuii) M0 AucHUIINHE «MapKeTHHD.

AKTHBHBI Cy0ObeKT pPbIHKa — CYOBEKT pPBIHKA, 3aHATBIA MOMUCKOM OJHOTO WU HECKOJIBKUX
MPEeIoJIaraeéMbIX MOKYyIMaTeNeii, KOTOpble MOTYT MPUHATh ydacThe B 0OMeHe IIEHHOCTSAMU. 3aaada
MapKeTOoJIora COCTOUT B IMPOJIake UM HE CTOJIBKO TOBapa, CKOJBKO TE€X BBIFOJA M YCIYT, KOTOphIE
MOJKET MOJIYYUTh MOTPEOUTENb, MOCKOIbKY MAPKETHHI HE OTPAaHUYHMBACTCS IMPOM3BOACTBOM H
npojaxkel MOTpeOUTENbCKUX TOBAPOB, @ UCIHOIB3YEeTCS M AJIS MPOJIBUKEHHS UAECH U COIUAIbHBIX
porpamm.

AHaan3 0e3y0bITOYHOCTH — IOMOTAET ONpPEAETUTh, CKOJBKO EAMHMII TOBapa HEOOXOAUMO Ipo-
JaTh, YTOOBI OKYITHTH BCE PACXO/IBI.

AHKeTa — HabOp BOIPOCOB, Ha KOTOPBIE JOHKHBI OBITH MOJIYYEHBI OTBETHI OT PECIIOH/IEHTOB.
AyAUTOPHUS — YUCIIO JIF0JIeH, KOHTAKTUPYIOLIUX CO CPEACTBOM PEKIIAMBI.

ba3a naHHBIX MoKynareJieil - OpraHU30BaHHBIN, TOCTOSIHHO TOTOHIEMBIH 00BEM HUCUYEPITHIBAIO-
IIMX JaHHBIX O MOKYNATENsIX W APYTrUX KIMEHTaX (UPMBI, KOTOPBIA JOCTYIEH U MPUMEHUM IS
TaKUX MapKETHHIOBBIX IIeJiel, KaK CO3JjaHHe OCHOBHOTO Sipa MOKYIaTesel, ero XxapakTepucTHKa,
MpoJlaXka TOBapa UM YCIYTH WK MOCTPOCHUE OTHOILLIEHUN C MOKYIaTEeISIMU.

Baprep (0aprepnasi caenka) — mnpsMoil OOMEH OJHHMX TOBApOB Ha Jpyrue 0e3 HMCIOIb30BaHHS
JICHET B KauecTBE cpesicTBa oOMeHa M 0e3 yyacTHs TPEThel CTOPOHBI, T. €. HaTypalbHbIi OOMeH
OJIHUX TOBapOB WJIM YCIYT Ha JpyTHE.

BrojxeT mpoaax — OCTOpOXKHAs OIICHKA 0XKHIaeMOro o0beMa Mpojiaxk, UCIONIb3yeMas B IIEPBYIO
ouepe.b Ui MPUHATHUS PELICHHUH 10 TEeKYIUM 3aKyIlKaM, OpraHu3aluy IPOU3BOJCTBA U JIEHEKHBIX
IIOTOKOB.

Beprukaabnass mapkeruHropass cucrema (BMC) cocTtouT u3 mpoOU3BOAWTENS, OJHOTO WIIH
HECKOJIbKUX ONTOBBIX W PO3HHYHBIX TOPTOBIIEB, PAOOTAOIIMX KaK €IWHOE 1eJ0e, IPU STOM OJHH
U3 YYaCTHUKOB KaHaja JMOO SIBISETCS BIIAJENbLIEM OCTAJBHBIX, JIMOO MPENOCTaBIIAET UM IPaBO
¢dpanuaiizunra, 1160 00JIaaeT MOIIBIO, 00ECTIEYNBAIONICH UX MOJTHOE COTPYIHUYECTBO. JloMUHMU-
poBaTh B BEPTHKAIbHOW MapKETHHITOBOH CHUCTEME MOXKET JIMOO MPOM3BOAMUTENH, JIUOO OINTOBHK,
1100 PO3HUYHBIM TOPTOBEIL.

B3auMHbIili MapkeTHHI — OOLIECHHE MEXIY IBYMS aKTHBHBIMHU CYyOBEKTaMH pPbIHKA, KaXAbIH U3
KOTOPBIX 3aMHTEPECOBAH B OOMEHE.

BHenpenue MapkeTHHIra — Ipoliecc, MpeBpallalonuii MapKeTUHTOBbIe TUIaHbl B paboune 3aja-
HUS W 00ECIEYMBAIONIMIA TaKO€ WX BBITIOJHEHUE, YTOOBI JOCTHTAINCh YCTAHOBJICHHBIE ILIAHOM
LEJIH.

BHemHuii MapKeTHHT — MapKETHUHT, HAITPaBJICHHBIA Ha JIIOJIeH, HE pabOTaONIUX B KOMIIAHUH.
BHyTpeHHUe npeANPUHAMATEIN — CIY>Kalllie KOMIAHUU, KOTOPBIM MOPYYEHO CO3/1aHUE HOBOTO
Ou3Heca Uik ToBapa.

BHYTpeHHUIi MapKeTHHI — OCYILIECTBICHHE HaiiMa paOOTHHKOB, 0OyUYeHUE M CTUMYJIUPOBAHHE
COTPYIHUKOB KOMIIAHUH BHICOKOMY YPOBHIO OOCITY)KHBaHHS KJIHMEHTOB.

BcnomorarenbHble MaTepUaJibl U YCJIYTM — TOBaphl KPAaTKOCPOUHOT'O MOJIb30BAHUS U YCIIYTH,
KOTOPBIE CITOCOOCTBYIOT IMPOU3BOJICTBY M peau3aIlii OCHOBHOTO TOBapa (YCIyTrH).

Bbi0op cpeacTB pekyiaMbl — MOUCK Hambosee 3(p(PEeKTUBHBIX ¢ IKOHOMUYECKOW TOUKH 3PEHHUS
cpenctB uHGOpPMAIUHU, CIOCOOHBIX 00ECTIEYNTh HEOOXOAMMOE YHCIO0 KOHTAKTOB C IICJICBOM ayau-
TOPHEH.

I'mobanbHasi KOMIAaHMs JICHCTBYeT OoJjiee YeM B OJHOW CTpaHE, HMCIOJb3ys NMPEHMYIIECTBAa B
U3JIEP’KKAX MPOU3BOJICTBA, IOTUCTUKU, MAPKETUHTA, (PMHAHCOB M PEIMYTAIlUU CBOEH MPOIYKIIUU Ha
KaKIOM KOHKPETHOM pBbIHKE, YTO HEIOCTYIIHO KOMIIaHUSM, pabOTarolUM HCKIIOUMTEIbHO Ha
BHYTPEHHUH PBIHOK.

I'noGasbHasi oTpaciab — OTpaciib, B KOTOPOH CTPATETMYECKOE MOJIOKEHUE KOHKYPEHTOB Ha OC-
HOBHBIX Teorpa)UyecKux W HAIMOHATBHBIX PHIHKAX OIMPEAEINSeTCS WX TI00anbHOU IMO3UIMEH B
LEJIOM.
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JleMIIMHr — YCTaHOBJIEHUE LIEHBl HAa IPOAYKT HMXKE WM3IECPKEK €ro MPOU3BOACTBA WM HUXKE
YPOBHSI, CJIOKUBILETOCs B JAHHBI MOMEHT Ha PbIHKE YPOBHSI LIEH.

Ju3aiiH — COBOKYITHOCThH IIOKa3aTesied, OMpEeAesIOINX BHEIIHUN BUI M (YHKIHOHUPOBAHUE
MPOJIYKTA C TOUKH 3PEHUSI TPEOOBAHMI TOTPEOUTEIIS.

JAuddepennmpoBanue — Tmpolecc pa3padOTKU psiia CYIIECTBEHHBIX OCOOCHHOCTEH MpPOAYKTa,
MPU3BAHHBIX OTJIMYUTH €r0 OT TOBAPOB-KOHKYPEHTOB.

JonosHuTEIbHBIE BO3MOKHOCTH — XapaKTEPUCTUKU, PACILIUPSIONINE OCHOBHBIE CBOICTBA IpO-
IyKTa.

/Ku3HeHHBIH LUK TOBapa XapakTepu3yeTcs W3MEHEHHEM OOBEMOB MPOAAX M MOIydaeMOM
npuObLIM BO BpEMEHH, KOTOpOE IpaduyecKu MOXKHO MPEICTaBUTh B BUAE KPUBOM, 10 (opMe Haro-
MUHAIOUIEN KOJI0KOJ MOXHO BBIAEIUTH YETHIPE 3Tala: BHEAPEHUE, POCT, 3pEIOCTh U CIIa.
30,10TOM CTaHAAPT — CyNEP-TOBAP, OTBEYAIOIIHMI CaMbIM BHICOKMM TPEOOBAHUSM IMOTPEOUTEICH.
Hnes ToBapa — o01ee npeacTaBieHHe O MPOAYKTE, KOTOPBIA KOMITAaHHUSI MOTJIa OBl MPEATIOKHUTD
PBIHKY.

H300peTeHne MOBTOPHOE — IIOBTOPHOE MPEACTABICHUE CTAPOi, HO MPEKPACHO MPUCTIOCOOTICHHOM
K TpeOOBaHUSM 3apyOESKHOTO PhIHKA MOJICIIH MPOTYKITHH.

H300peTenne mporpecciBHOe — CO3JaHHE HOBOTO TPOJYKTA, OTBEYAIOIIETO IMOTPEOHOCTIM
MOKyTHaTeNIe Kakon-11u00 cTpaHbl (PhIHKA).

HN300peTenne ToBapa 03HayaeT CO3JaHUE HEKOETO HOBOTO MPOJIYKTa.

NHunuaTop noKynKM — TOT, KTO BBIIBUTAET MPEAJIOKEHNE O MOKYIIKE.

HNHTerpupoBaHHblii MapKeTHHI — CHCT€Ma MapKETWHIa, NMPU KOTOpod paboTa BceX OTAETIOB
KOMIIaHUM HalpaBjieHa Ha CIy>K0y UHTepecaM KIIMEHTA.

HNuTepbep — odopmiieHre odrca KOMIIAHUN WM TOPTOBOTO 3aJ1a, «OPYAHE OKPYKAIOLIEH Cpebl»,
KOTOpOE MOATAJIKMUBAET MOKYNATeNs K MOKYIKE TOBapa WM YKPEIUISET €ro B 3TOM PEIICHUH.
Kanan pacnpenesieHust — 3TO COBOKYITHOCTbh B3aMMO3aBUCHUMBIX OpPraHU3alliii, KOTOPBIE JENAI0T
TOBAp WJIM YCIYTY AOCTYIHOM JJIsl UCTIOJIb30BaHUS WIIM IOTPEOICHUSI.

Kapra no3mnumoHMpOBaHUSI MAapKM — IIOKAa3bIBaeT TEKYIIME MO3MIMM YK€ CYIIECTBYIOLIMX
MapoK aHAJIOTUYHBIX TOBApOB; HEOOXOaUMA ISl TOTO, YTOOBI HAUTH BO3MOKHOCTH C/AENaTh HOBBIH
TOBap OTJINYHBIM OT KOHKYPHUPYIOIIHUX MapoK.

Kapra nokynkm — WHCHOJIB3yeMbli NIpHU OpraHU3alliy JENOBBIX 3aKyINOK METOJ TocJe-
JIOBATEJIBHOTO TIEPEUNCIICHUSI BCEX BOBJICUEHHBIX B MIPOLIECC MPUHSITHS PELICHUS JTULI.
KBoTa Ha mpomaxy — 1eib 10 peaju3alud OMpPEeJeIEHHOTO KOJIMYECTBa TOBAPOB WM YCIYT,

MIOCTaBJICHHAs Tepe/l KOHKPETHBIM MPOU3BOACTBOM, IOJpa3AeICHUEM KOMIIAHUU WA TOPTOBBIM
IPE/ICTABUTEIILCTBOM; TIEPBUYHOE OPYIHE MEHEKepa sl ONpPEeACICHUs] MEPOIPUATHI 1O OpraHu-
3a1uu cOBITA M €r0 CTUMYJIHPOBAHUS.

KoHKypeHIIUS MOHOMOJUCTHYECKAs] — KOHKYPEHIMSI MEXAY OOJBIIMM YHCIOM KOHKYPEHTOB,
BBICTYMAIOUINX C CAMBIMH Pa3HOOOPa3HBIMHU MPEATIOKEHUSAMU Ha OT/AEIBbHBIX CETMEHTAX PbIHKA, B
KOTOPBIX OHM MOTYT HAWIy4IIUM OOpa3oM YAOBIETBOPHUTH MOTPEOHOCTH KIMEHTOB M MPOJAThH
IPOAYKT 10 OoJiee BHICOKOH IIEHE.

KoHkypeHIus 001asi — npu KOTOPO KOMITaHHUS BUAUT KOHKYPEHTA B KaXKIOM IPOU3BOAUTEIE,
y4JacTByIOIIeM B O0pb0e 3a IeHbI'M NOTPEOUTETCH.

KoHkypeHIus oTpacieBasi — KOHKYPUPYIOIIUMH SIBIISTIOTCS KOMITAHUH, MTPOU3BOJSIINE TOT XKe
IPOAYKT UJIH TPYIIILY IPOIYKTOB.

KoHKypeHIIUSI TOProBbIX MapoOK HMEET MECTO B Cllydae, KOrJa KOMITaHHS pPacCMaTpHUBacT B
Ka4eCcTBE CBOMX KOHKYPEHTOB (PMPMBI, MpeIararoliue CXOIHbIH MPOIYKT U YCIYTH TEM XKe Lieje-
BBIM ITOKYIATEJSIM 110 CXOJHBIM LIEHAM.

Konkypenuusi ¢popmMajibHaAsi — KOMIIaHUS CUMTACT KOHKYPEHTAMHU BCEX, KTO MPOM3BOIUT IIPO-
TYKIHIO, TPU3BAaHHYIO YIOBJICTBOPATH OHU U T€ )K€ MOTPEOHOCTH.

KonkypeHnuusi yncrasi GUKCUpyeTCsl B Cllydae, KOT/Ia HA PbIHKE UMEETCS MHOXKECTBO KOHKYPEH-
TOB, TIPEUIATAIOLINX OJHOPOIHBIC TOBAPHI MU YCIYTH.

KoHchl0Mepu3M — JIBIDKEHHE B 3allUTY IpaB NMOTpeOuTeNeil, OpraHu30BaHHOE JBM)KEHUE TPax-
JIaH ¥ MIPAaBUTEIHCTBEHHBIX YNHOBHUKOB, HAIPABJICHHOE HAa PACIIMPEHHE MPaB IMMOKYaTelIeH.
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KongopMHOCTh — COOTBETCTBHE KaueCTBA MPOYKTA 3aIBICHHBIM XapaKTEPUCTUKAM.
Konuenuus kareropuajbHasi — Onpeenser 001acTb KOHKYPEHIUHU JIJIsl HOBOTO TOBapa, OTHOCA
UJICI0 MHHOBAIIMY K KaKOW-IHMOO KaTerOpyuu TOBAPOB.

KoHuenuusi MapkeTMHIra — LeJIbI0 OPraHU3alNK SBISETCS ONpeAeNieHue HyX1 U MoTpeOHOCTeH
IIEJICBBIX PBIHKOB U YIOBJIETBOpEHHE MoTpeduTeneil 6osnee >PPEeKTUBHBIMH CIOCOOAMH, YeM Y
KOHKYpeHTOB. OCHOBHBIE COCTABIISIOIINE: HYXK[bI, MOTPEOHOCTU M CIPOC; MPOIYKTHI (TOBApHI,
YCIYTH U HJIEU); CTOMMOCTh, U3JIEPKKH M yIOBJICTBOPCHHE, OOMEH W TPAHCAKIIMHU; OTHOIICHHUS
MeXly TapTHEpaMH M CUCTeMa B3aUMOJCHUCTBUS; PHIHKU; aKTUBHBIE CYOBEKTHI PhIHKA U Tpenoa-
TaeMblii IOKYIIATElb.

KoHuenuusi opyeHTAIMU HA MPOAAXKM — MOTPEOUTENU HUKOTA HE OyAyT JOOPOBOJIBHO MOKY-
NaTh BCIO BBIMMYCKAEMYIO0 KOMIAHUEH MPOIAYKIUIO, IO3TOMY OpraHU3aIus JOJI)KHA BECTH arpecCHB-
HYIO MOJIMTUKY POk U HHTEHCUBHO MPOJBUTATh HA PHIHOK CBOIO MPOIYKIIHIO.

KoHuenuusi mpoayKTO-OPHEHTHPOBAHHAS — TOTPEOUTENN OTHAIOT MPEATNOYTCHHE TOBapaM
HAUBBICILIETO KAauyecTBa, C JIYYIIMMHU 3KCIUIyaTallUOHHBIMH CBOMCTBAMHM M XapaKTEpUCTHUKaMH, a
CJIEIOBATEIbHO, MEHEKEPHI JOJKHBI CKOHLIEHTPUPOBATh PHEPTHIO HA MPOU3BOJICTBE BBICOKOKAYE-
CTBEHHOM MPOIYKIINH U €€ TTOCTOSIHHOM COBEpPIICHCTBOBAHUU.

KoHuenuusi mpou3BOACTBEHHO-OPHEHTHPOBAHHASI — TMOTPEOUTENM OTAAIOT MPEANOYTCHUE
JOCTYIHBIM U JIEHIEBBIM MPOJIYKTaM, IIOTOMY TJIaBHOM 3aJlaueil MeHe)Kepa SBIISETCS JOCTHKEHHUE
BBICOKOM 3(()EeKTUBHOCTH MTPOU3BOICTBA MPOIYKIIMH U €€ ONITUMAIILHOE PaCIpeiesiCHHE.
KoHuenuusi connajibHO-0TBETCTBEHHOI0 MapKeTHHIa — IEJIbI0 OPraHU3alMK SIBJISIETCS OIpe-
JieNieHre HYXJI, MOTPEOHOCTEH M MHTEPECOB LIEIEBBIX PHIHKOB M YIOBJIETBOPEHHE MOTpEeOUTENCH
6osee 3P heKTUBHBIMY, YeM Yy KOHKYPEHTOB, CIIOCOOAMHU M COXpAaHEHUE WM YKpeIIeHue OJaroro-
JTy4us HOTpeOuTeNs 1 00IIecTBa B LIETIOM.

Konuenuus ToBapa — npopaOOTaHHBIN BapHaHT WU, BRIPAKCHHBIA B 3HAYMMOM 711 TOTpeOH-
Tens popme.

KopnopatuBHblii MapkeTHHI — (opMa OpraHu3alud MapKEeTHUHTOBOTO YIPABJICHUS UCXOAS U3
KOPIOPATUBHBIX HMHTEPECOB; E€IUHBI MapKETHUHTOBBIM OTIET KOHTPOJIMPYET BCE HAMpPABICHUS
MapKETHUHTOBOM JESTEIBHOCTH KaK Ha YPOBHE KOPIOpAIMH, TaK U HAa YPOBHE OTIEIbHBIX MOJIpa3-
NEJICHUM.

KyabsTypa — onpenenstomuii paxTop moTpeOHOCTEH U MOBEIECHUS YEJIOBEKa, KOTOPBIA C JETCTBA
YCBAaMBAET B CEMbE U Uepe3 Apyrue OOIIECTBEHHbIE MHCTUTYTHI OIPEIeICHHBI HAa0Op IEeHHOCTEH,
CTEpEOTHUIIOB BOCIIPUSTHS U TOBEICHUS.

JInuHas npogaxka — HENOCPEICTBEHHOE B3aUMOJCIHCTBUE ¢ OJHUM WM HECKOJIBKUMHU MOTEHIIU-
QIbHBIMU TIOKYIATENIIMU C IEJIbI0 OPraHU3alliy PE3eHTAalui, OTBETOB Ha BOIMPOCHI U MOJIy4YEHUs
3aKa30B.

JlorucTtuka MapkeTHHIoBasi — IUIAaHUPOBaHUE, BHEAPEHUE U KOHTPOJIb 32 (PU3NYECKUMH MOTO-
KaMH MaTepuajioB U TOTOBOM MPOAYKIIMH, HAUYWHAs C MYHKTOB MPOMUCXOXKICHUS U 3aKaHUYMBAS
MyHKTaMH Ha3Ha4yeHHs], C 1eJIbI0 Haubosee 3GEeKTUBHOTO YIOBIETBOPEHHS 3allpOCOB MOKYyMaTe-
JEen.

JlosiaibHOCTH MOTpeduTe el — IPEeanouTeHNe, KOTOPOe OTAAET IiesieBas Ipymma Uil OTAeNbHbIE
NOTPeOUTENN TON WM MHOW MapKe ToBapa. 3ajada MapKeTHHra — CIeNaTh MAaKCUMaJIbHOE YHCIIO
MOKYIATeJIeN JOSUIbHBIMUA CBOEH TOPTOBOM Mapke M COXPaHUTh 3TY MPEJAHHOCTh Ha JIJTUTEIbHBIN
CPOK.

MapkeTHHI €CTh COLIMAJIbHBIA M YIPABICHUYECKHI MPOIIECC, HANPABICHHBIN Ha YAOBJIETBOPEHUE
HYXKJ U MOTpeOHOCTeH KaKk MHIWBUIOB, TaK W TPYII IMOCPEICTBOM CO3JaHUS, MPEATOKCHUS U
oOMeHa Ha phIHKE 00JIaal0MIUX IIEHHOCTHIO TOBAPOB M YCIIYT.

MapkeTHHT 6a3 JaHHBIX — TIPOIECC CO3/IaHUs, BEACHUS W MOMOJHEHUS 0a3 JaHHBIX MOKYIaTe-
Jiel, MPOyKTOB, MOCTABIIMKOB, IPOAABIIOB C LEJIbIO BEIEHN KOHTAKTOB M COBEPILICHUS CHIEIOK.
MapkeTHHT B3aUMO/eiicTBUS B cepe yCIyr onpeenseT yMeHUue nepcoHaga 00CIyKUTh KIUEH-
Ta.

MapkeTHHT BHeIIHMI — ompenenseT paboTy KOMIaHUH 0 pa3paboTKe W MPOU3BOJICTBY TOBapa
WM YCIIyTH, OTIPEAETICHUIO IIEHBI, paclipe/ieJICHUIO U IOBEACHUIO TOBapa 0 MOTPEOUTENS.
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MapkeTHHr BHYTPeHHMii — pabora mo oOydeHUIo u pa3paboTke 3(PPeKTHBHON MOTHBALMU
pabOTHUKOB KOMIIAHHUH, HalleJIeHHasl Ha MOBBIIIEHUE KauecTBa TOBAPOB U yJOBJIETBOPEHHUE MOTpe-
ourenen.

MapkeTHHT OTHOIIEHUII — MPaKTHKa OCTPOCHUS JI0JITOCPOUYHBIX B3aUMOBBITOHBIX OTHOLICHHMA
C KJIFOUYEBBIMU IMapTHEPaMH, B3aUMOJICHCTBYIOIIMMU Ha PBIHKE: MOTPEOUTEISIMH, MOCTABIIUKAMU,
TUCTPUOBIOTEPAMH C IEJIbIO YCTAHOBJICHUS ATUTENbHBIX TPUBUIIETUPOBAHHBIX OTHOILICHUH.
MapkeTHHr, HAaPaBJeHHbIH HA YJA0BJIETBOPEHHE HY K, ONpPEEIseT 3asBJICHHbIE U peajbHbIE
HYXKIbl TOTPEOUTENEH U CTPEMUTCS YIOBIETBOPUTH HX.

MapkeTHHT-MHKC — Ha0Op MapKETUHTOBBIX HHCTPYMEHTOB, KOTOPBIC HCIIOJIB3YIOTCS KOMITAHHEH
JUTSI pEIIeHNs MapKEeTUHTOBBIX 33]]a4 Ha I1EJIEBOM PBIHKE.

MapkeTHHroBasi 6a3a JaHHbIX — YIOPSAOUYECHHBIN, TOCTATOYHO MOJHBIA U PETYIIPHO OOHOBIIS-
eMblii HH(POPMALIMOHHBIA MAacCUB CBEJCHUI 00 MHAUBUAYAIBHBIX MOTPEOUTENAX U MOTEHIIMAIbHBIX
KJIMEHTAX, KOTOPBI MOKET UCIOIb30BATHCS JJIs PA3IMYHBIX LEJIeH, HapuMep, JUIsl ONpPEeTICHUs
nemMorpaduueckux rmokasarenell Uiu COUANIbHOIO CTaTyca HaceJIeHHsl, IPsIMON MPOAaKu TOBApPOB
WJIM YCIYT WM MOJIEP>KaHKsI OTHOIIEHUH C MOCTOSIHHBIMU KJIMEHTAMH.

MapxkeTuHroBasi 6,JJM30pyKoOCTh — CTpeMJIEHHE MpoaBla (OKycUpOBaTh BHUMaHUE HAa MaTepH-
ATBHOM TIPOAYKTE, a HE Ha yIOBICTBOPCHUH HYXK]] IOTPEOUTEICH.

MapkeTHHroBasi BO3MOKHOCTh — 00JIaCTh MOKYMATENbCKUX HYXK[I, YIOBIETBOPEHUE KOTOPHIX —
OCHOBa IPUOBLTH KOMITAHHH.

MapkerunroBasi uHgopmanuonHas cucrema (MUC) Bxitouaer B ceOs MHIMBHIOB, 000pYAOBa-
HHUE U TMpoLeaypsl cOopa, COPTUPOBKH, aHAN3a, OLIGHKU M paclpenesieHus] Heo0X0AUMOM, cBOe-
BPEMEHHON M JOCTOBEPHON MH(OpPMAIMH, UCIOIB3YEMOW MPHU MPUHITHH MAapKETHHTOBBIX pelie-
HUM.

MapkeTuHroBasi cucreMa B3auMojeiicrBusi — GOpMHUPOBAHHE YHUKABHOTO aKTHBAa KOMITAHUHU.
Bxrouaer B ce0si KOMITaHUIO M BCE OCTAJIbHBIE 3aMHTEPECOBAHHEIE B €€ paboTe TPYIIIbL: MOTPEeOu-
Tesnei, HaeMHBIX paOOTHUKOB, MOCTaBUIMKOB, TUCTPUOBIOTEPOB, POZHUYHBIX TOPTOBLEB, peKaM-
HbI€ areHTCTBA, YHUBEPCUTETCKUX YUEHBIX U BCEX, C KEM KOMITAHUSl YCTAaHOBUJIA B3aUMOBBITOJIHBIC
JIEJIOBbIE OTHOLICHHUSI.

MapkeTHHroBOe HCCIeI0BAHMEe — ITO CUCTEMAaTUYeCKasl MOJArOTOBKA U MIPOBEIECHUE PA3INYHbBIX
oOcrenoBaHUM, aHAINU3 MOJYYEHHBIX JAHHBIX U IMPEACTaBICHHE Pe3yJbTaTOB U BBHIBOJAOB B BHUJE,
COOTBETCTBYIOLEM KOHKPETHOM MAapKETUHIOBOM 3a/1aue, CTOSLLEH Iepel KOMITAHUEN.
MapkeTrunroBoe ynpasJjenue (popmynrnpoBka AMEpPHUKAHCKON accoIMallid MapKeTHHTa) —
MPOIECC TUIAHUPOBAHUS U peATU3AINH TOJUTHKHU 1IEHO00Pa30BaHHUsI, MPOIBIKEHUS U pacIipeese-
HUS UJeH, TpOAYKTOB U YCIYT, HalpaBJIEHHBIA Ha OCYyIIEeCTBICHHE OOMEHOB, YIOBJIETBOPSIOIINX
KaK MHIUBUJOB, TAK U OPTaHU3alMU. YTIPaBICHUE MAPKETUHIOM HAIIPaBJICHO HA PEIICHHUE 3a7a4u
BO3/ICIICTBUS HA YPOBEHb, BPEMEHHbBIE PAMKHU U CTPYKTYPY CIIpoca TaKUM 00pa3zoM, 4TOObI OpraHu-
3a1Msl 1OCTUIJIa TocTaBIeHHOM 1end. [1o cyniecTBy, MapKeTHHTOBOE YIIPABJIEHUE €CTh YIIPABICHUE
CripocoM. MapKEeTHHIOBOE YIIPABICHUE MMEET MECTO, KOTJa MO KpailHeH Mepe OJIHa U3 CTOPOH
NOTEHIMATIHLHOTO 0OMEHa pa3pabaThIBAET M UCIIOIB3YET CPECTBA JOCTHIKEHUS JKEIaeMOro OTKIINKA
JIPYTUX CTOPOH.

MapkeTHHIOBBIH ayIMT — 3TO BCECTOPOHHEE, CUCTEMATUUYECKOE, HE3aBUCUMOE IIEPUOINYECKOE
MCCJIeIOBAaHNE KOMITAHUEH (MJTH €€ TOpa3ACICHUsIMU) MApKETHHTOBOM CPEIbI, IIEJIeH, CTpaTErHii 1
JESTENIbHOCTH C TOYKU 3PECHUS BBISBICHUS MPOOJIEM M CKPBITOTO MOTEHIINANA, a TAKXKE pa3padoTKu
MJIaHa IEUCTBUM MO YIYUYIICHUIO MApPKETUHTA.

MapKeTHHIOBBIN IJIAH — OCHOBHOM MHCTPYMEHT KOOPAMHALIMYA MAPKETUHIOBBIX MEPOIIPUATHUH.
MapkeTHHIOBBIH IUIAH CTPATErHYeCKUil CTaBUT INIOOAbHBIE LIETN U OMPEeNIIeT NePCIeKTUBBI
Pa3BHUTHSI; OCHOBBIBACTCS HA aHAJN3€ PHIHOYHOU CUTYallUU U BO3MOXKHOCTEH (DUPMBL.
MapkeTHHTOBBIN MJIAH TAKTUYECKUI OPUCHTHUPOBAH Ha pElICHUE OMMKAMIINX 3a7a9; COJACPKUT
METO/Ibl U UHCTPYMEHTBI, UCTIOJb3YEMbIE JIsl peasiu3alluy IlaHa, BKJIOYasl pekiamy, pacupesene-
HUE MPOAYKLNH, TOJUTHUKY 1I€H, KaHAJIbI CObITA, YPOBEHb OOCITYKUBAHUS U T. II.

MaTtpuyHasi opraHu3anusi — CHUCTEMa YIpaBJCHUs KOMIAaHWEH, OCHOBAHHAs Ha pa3JeiICHUHU
OTJIEJIOB M CITYXkO 1O PhIHKaM, a BHYTPHU HUX — IO TOBapaM (M1 Hao00poT).
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MeraTenaeHIMsA — MEAJIEHHO Pa3BUBAIOIINECS KPYIHBIE COLIMAIbHBIE, SKOHOMUYECKHE, TIOJIUTH-
YEeCKHE U TEXHOJOIMUYECKHE U3MEHEHHs], KOTOPbIE, OOPMUBILUCH B TEUEHUE JTUTEIBHOTO BPEMEHU
(7-10 ner u nomnbIIe), OKA3bIBAIOT BIMSIHUE HA Pa3BUTHE YEJIOBEUECTBA.

MeponpusTuss madJauMK pPWJIedIH3 — JCHCTBUS, HAMpPABJICHHbIE HA Mepeaady ONpeacIeHHBIX
oOpalieHnii KOHTAaKTHOW ayJAUTOPHUH.
MeToa BOJHOBOIO HCC/IeI0OBAHMSI MPOAAK — HEOAHOKpaTHOE (OT 3 10 5 pa3) mpenioKeHHe

noTpeOuTeNnsIM OecriaTHO OnpoOOBaTh TOBAp, a 3aTEM MPUOOPECTH €ro WM MPOAYKIHIO KOHKY-
PEHTOB MO CIIeTKA CHIDKEHHOM IICHE; MCCIIEA0BaTeNb KX pa3 0TMEYaeT — CKOJIBKO MOTpeOH-
TeJIel BHOBb BBIOPAJIM TECTHUPYEMYIO MPOAYKLUIO U HACKOJIBKO OHU €10 YIOBJIECTBOPEHHBI.

Muccuonep — TOProBelii PabOTHUK, KOTOPOMY HEOOS3aTENbHO WM 3allpelieHO NPUHHMATh
3aKasbl, HO Ybsl 0053aHHOCTh COCTOUT B CO3JIaHMH XOPOILIEro OTHOIIEHUS WM O0YYEHUH MOTEHIH-
aJIHOTO MOTpeOuTeNs (HarpuMmep, MEIUIMHCKIH KOHCYIBTaHT, MPEACTaBIAIOMNN (hapMareBTHye-

CKy10 (pupmy).

Mona — cTwib, IPU3HAHHBIA WJIM TIOMYJSIPHBIA B HACTOSIIEE BPEMsSI BM»OMPEICICHHON cdepe
ACATCIIBHOCTH.
Moneanr PoOuHcoHa (ceTka mpouecca MOKYNKH) — BOCEMb B3aMMOCBSI3aHHBIX ATamnoB ((a3)

MOKYIIKH TOBAapOB IIPOU3BOICTBEHHOI0 HA3HAUYEHUSI.
MoHonous 4yucrass — CHUTYyalus, MPU KOTOPOH HA HALIMOHAIBHOM WM PETMOHAJIBLHOM PBIHKE
OTIpeNIeIeHHBIA TPOAYKT (YCIYyry) MPOU3BOAUT €AUHCTBECHHAS KOMITAHUS.

Ha0aronenne — MeTos NOTy4yeHUs MEPBUYHBIX JaHHBIX 711 MAPKETUHTOBOTO MCCIIEI0OBaHUs, IPU
KOTOPOM CHEIHAJIbHBIC areHThl HAOIIOIAIOT 3a TIOBEACHUEM MOTEHIIMATBHBIX U PeaJbHBIX MOKYyTIa-
Tejel, KOHKYPEHTOB WJIN APYTUX JIUL.

HyXIbl — 4yBCTBO HACTOSTEIHHONH HEOOXOAWMOCTH YIOBJIETBOPEHHUS OCHOBHBIX HAaJ0OHOCTEH
yenoBeka. JIIoau HyKIaloTcs B MUIIE, OJIeXK/Ie, YyBCTBE 0€30MMacCHOCTH, TPUHAJJIEKHOCTH K TPYII-
ne, yBaxeHuu. Ha 3Tu HaoOHOCTH HE BIUSIOT OOIIECTBO MM PHIHOK, OHU OMOJIOTHUECKH 3aJI0XKe-
HBI B YEJIOBEYECKOU MPUPO/IE.

OOMeH ecThb aKT MPHOOPETEHHsT HEKOETro JKEeJaeMOro ToBapa B OOMEH Ha HEuTo, MpeajaracMoe
JIPYyroi CTOpPOHE.

O0pa3 ToBapa — KOHKpPETHOE IpeJICTaBlICHHE, MTOIy4aeMOoe MOTPEOUTENIEM O peallbHO CYIIECTBY-
IOIIEM WJIM TOTEHLMAIbHOM TOBape.

OOmecTBeHHOCTh (MyOauMKa) — Jo0ast Tpynmna HaceleHus, (aKTHUECKH WIM MOTEHIHATbHO
3alHTEpEecOBaHHas B yclexax WM HeyJadyax TOW WM MHOW KOMIAHUH, MO0 MMeronias BIUsSHUE Ha
€€ J1eATENbHOCTD.

OO0mecTBeHHbIE KAHAJIBI — COCEIU, IPY3bs, POJCTBEHHUKH U KOJUIETH, KOTOPbIE pa3roBapuBaioT
C MPEJCTABUTESAMU LEIEBON ayJUTOPUH.

OO0uuii moTeHuMaa pbIHKAa — ATO MaKCUMaJIbHBIN 00bEM MPOJIaXK, KOTOPOTO MOTYT JIOCTHYh BCE
KOMIIAaHUM OTPACIU B TEUEHHUE ONPEJEICHHOIO NEPUO/Ia BPEMEHU NIPU JaHHOM YPOBHE MapKETHH-
TOBBIX YCHJIMI U YCIIOBUI BHEIIHEN CPEIBI.

Osuronosusi — pbHIHOYHAS CUTYAlUsl, XapaKTEPU3YIOLIasics TOCIOACTBOM B OTPAC/Id HECKOJIBKUX
(KaK MpaBWJIO) KPYITHBIX KOMIIAHHUH.

Oummronosiusi aud@epeHupoBaHHAs HAOMIOAAETCS B CIy4asx, KOTJa HECKOJIBKO KpPYIHBIX
KOMIIaHUH, MPOU3BOIALINX YEeM-TO (KayecTBO, XapaKTEPUCTUKH, JU3aiiH, YPOBEHb YCIYT) pa3iu-
YaIOIIUECS TOBAPHI-CYOCTUTYTHI; KaXK/Iblii KOHKYPEHT CTPEMHTCS ONEPEAUTH COTIEPHUKOB IO OJIHO-
My M3 3THUX BaXXHEUIINX aTpHOyTOB TOBapa, MPUBJEYb MOKYNaTeNIel, OTIAIONIUX eMy IPHOPUTET, U
HOJYYUTh COOTBETCTBYIOIIYIO HaZ0aBKY K IICHE.

Onuronosnusi YucTasi — HECKOJIbKUX KOMITAHUN, MPOU3BOAIIMX CTAaHAAPTHBIA TOBap, MO CyIIle-
CTBY OJIMHAKOBBIN MPOAYKT.

OnToBasi TOProBJsi — BCE BUJBI JEATEIHLHOCTH, CBSI3aHHBIE C TIOCTAaBKOW TOBAapOB M YCIYT PBbI-
HOYHBIM IIOCPEAHMKAM, POZHUYHOM TOPIoOBJE WM KOPHOpaTUBHBIM KiMeHTaM. K onToBoi Topros-
Jie He OTHOCHUTCS COBITOBAs AEATEIbHOCTh MPOU3BOJAUTENEH (UX OCHOBHAS (PYHKIMS — MPOU3BO/I-
CTBO) U PO3HUYHBIX TOPrOBIIEB.
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Opranmn3anusi ynpasjeHHus M0 PIHKAM — CHCTeMa YIpaBJIeHUs KOMIaHUEH, Ipyu KOTOPOU Bce
CITYXOBI pa3fCJICHbl MO MPUHIMITY OOCITYXKHBAaeMbIX PHIHKOB (ITOTPEOUTETHCKHM, HedTeXuMuUe-
CKHM, MAIlIMHOCTPOUTEIBHBIN).

OTtpacib (MIPOMBINLIEHHOCTH WM ¢epbl YCJIAyr) — COBOKYITHOCTh KOMIAHUN, MPEAIararomx
PBIHKY OTIPEAeNICHHBIN MPOIYKT WK TPYIITY MPOAYKTOB — OTU3KUX CyOCTUTYTOB.

[Ma6nuk puieidmn3 (cBA3M ¢ 00mecTBeHHOCTHIO, IIP) — crnekTp mporpamm, LENbI0 KOTOPBIX
SIBJISIETCS TIPOJIBMIKCHHE W/WIIM 3aliuTa oOpaza (MMUIKaA, MPEeCTHkKa) KOMIAHUU WA OTACTHHBIX
HU3JEINI.

IToOyskneHne — CUIbHBIA BHYTPEHHUN pa3/ipakUTeNb, IOATAIKUBAIOINN NHANBHUIA K JEHCTBHIO.
IloBenenue morpeduTesel kak 00JacTh MapKETWHTa HM3ydaeT NPOIECC BbIOOpa OTACIbHBIMH
NOTPEOUTENSIMU, TPYIIIIAMUA U OPTaHU3ALUSIMU TOBAPOB, YCIYT, UACH WA ONBITA, UX MPUOOPETCHUS
Y PACHOPSKEHUs ISl yOBIETBOPEHUS HYXK U JKEJTaHUN.

IMo3nunoHUpoBaHUe — JICHUCTBUS MO Pa3pabOTKe TOBAPHOTO MPEIOKEHHS] KOMITAHUU U €€ UMHU-
JoKa, HAIpaBJIEHHBIE HA TO, YTOOBI 3aHATH 000COOJIEHHOE OIAroNpHUsATHOE MOJIOKEHNUE B CO3HAHUU
IIEJIEBOM TPYIIITBI TOTpeOUTENEH.

Ilo3nunoHupoBaHue TOBapa Ha PbIHKe — YCTAaHOBJIEHHWE U MH(OpPMAIMS PbIHKA 00 OCHOBHBIX
Oyiarax, KOTOpbIE MOXKET MPUHECTH IMPOIYKT.

IMokynarenb — TOT, KTO MPHOOpETaeT TOBap WJIM YCIYI'y M OIUIaYMBAeT €€; B OpraHM3allHsIxX
MOKYTaTenb 001a1aeT opUIHAILHBIMEI ITOJTHOMOYHSMHU B BOIPOCAX BHIOOpA MOCTABIIHMKA W COTJIa-
COBaHMS YCJIOBUM 3aKYIIKH.

IHonb30BaTeab — TOT, KTO UCIIOJIB3YET MPOAYKT WIIH YCIIYTH.

IHoTreHuMaJAbHBIC NOTPEOUTEINM — BCE T€, KTO MPEANOIOKUTEIBHO MO cem KyIUTh NPOAYKT WU
ycuyry.

IoTeHUaNbHBINA PHIHOK — COBOKYIMTHOCTh MOKYIATENIEH, MPOSIBISIONINX JOCTATOUYHBIA YPOBEHb
MHTEpPECa K ONPEAEIEHHOMY PHIHOYHOMY MPEII0KEHHUIO.

IoTpeduTesib BBHITOAHBIM — WHIMBHJ, TOProBas OpPraHU3alUs WM KOMIIAHMS, KOTOpPBIE B Teye-
HUE TMPOAOIKHUTEIBHOTO BPEMEHU MPUHOCAT JOXOJ, MNPEBBILIAIOIMINA MPUEMIIEMbIE U3ACPKKHU
KOMIIaHUM 110 TPUBJICYCHUIO 3aKa3UnKa, IPOoJakaM U ero 00CIIyKUBaHHUIO.

IoTpedHOoCcTH — crieruduueckue GopMbl YIOBIECTBOPEHHUS YeIOBeUECKUX HYyX 1. Hyxapl uenose-
Ka OrpaHUYEHHBI, IOTPEOHOCTH Ke ero Oe3rpaHnyHbl. YemoBeueckne moTpeOHOCTH HOPMHUPYIOTCS
Y BHJIOM3MEHSIOTCS MO/ BO3/ICHCTBUEM OOIIECTBEHHBIX CUJ U COIMAIBHBIX HHCTUTYTOB, TAKUX KaK
LEPKOBb, IIKOJA, CEMbSI U IIPOU3BOIUTEIN.

IIpe3eHTanus TOBapa — MPEICTaBICHUE TOBapa MOTCHIIUMATHLHBIM MOTPEOUTETISIM.

IIpoOHBIE MapKeTHHT — JIOBOJILHO TOYHBIA, HO JOPOTOW CIOCOO MPOBEICHUS] MAPKETHHTOBBIX
WCCJICTIOBAHHM, 3aKIIOYAIOIINICS B TECTHPOBAHUHM BHIOOPOYHBIX PHIHKOB HAa OTHOIICHHE HUX K
HOBOMY IPOJYKTY.

IIpoaBHM:KEeHHe-MUKC — COBOKYITHOCTh Pa3HOOOpa3HBIX METO/I0B U MHCTPYMEHTOB, ITO3BOJISIOLINX
0oJiee yCIenHO BBIBECTH TOBApP HA PHIHOK, CTUMYJIUPOBAThH MPOJAXKHU U CO3/1aTh JIOSUIBHBIX KOMIa-
HUU (MapKe) NOKYIaTeNeH.

IIpou3BoaCTBO MO0 KOHTPAKTY — CrOcO0 BBIXOJAa Ha 3apyOEKHBIM PBIHOK, KOTJa MPOU3BOJCTBO
HEKOEH MPOIyKINH II00abHas KOMITAHUS TTOpy4YaeT MeCTHeIM ¢upmaM. HepocTaTku: oTcyTcTBHE
y KOMIIAHUU BO3MOXHOCTH IOCTOSTHHOTO KOHTPOJIS 32 MPOU3BOACTBEHHBIM MPOIECCOM U YITYIIEH-
Hast npuObLIb. [IpenmyrecTBa: nanHas (popma Mo3BoseT KOMIAHUHM YCKOPHUTH BBIXOJT Ha 3apyOexk-
HBI PBIHOK, XapaKTEpU3yeTCs HU3KUM YpPOBHEM pHCKa U O0JierdaeT Co3JaHHe BIOCIEACTBHU
COOCTBEHHOTO MJIM COBMECTHOTO MPEATIPHUATHS.

IIpsimasi mouToBasi pacchbuIKa (MPEKT MIIJI) MMOJIPa3yMEBAET OTIPABKY PA3IMYHBIX MPEIIIOXKE-
HUH, OObABICHUI, HATOMUHAHUNA WM JPyroi MH(MOPMAIMU YEIOBEKY, MPOKUBAIOLIEMY MO KOH-
KPETHOMY aJIpecy.

IIpsiMoii MapKeTHHI — 3TO MHTEPAKTUBHAs MApKETUHIOBas CUCTEMA, B KOTOPOU MCIIOJIb3YyeTCs
OJIHO WJIM HECKOJIbKO CpEICTB KOMMYHHKauuu (mouta, TenedoH, ¢akc, AJIeKTpOHHas MoyTa U
JIpyTHe HEeWYHBbIC CPEACTBA CBSI3H) JJISl MOJTYYCHUS OMPEACIICHHOTO OTKIIMKA W/WIA COBEPIICHUS
CIICJIKU B JTIOOOM pErHOHE.
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Ilcuxorpadpuka — Hayka, H3ydaromias oopa3 )KU3HH OTpeOuTeNei.

Pexnama — mro6ast onsiaunBaeMast OIpeesIEHHbIM CIIOHCOPOM (pOpMa HETMYHOTO IPEACTaBICHUS
Y TIPOABMOKEHUS UIEH, TOBAPOB WU YCIIYT.

PeMOHTONPUIOAHOCTh — XapaKTEPUCTHKA MPOIYKTA, OTPAXKAIOIasl CTENEHb CII0KHOCTU BOCCTa-
HOBJICHHSI pa00TOCIIOCOOHOCTH HEMCIIPABHOTO MIJTH OTKA3aBIIETO yCTPOICTBA.

PedepenTHBIC IPyNNBI — IPYNNbI, KOTOPbIE OKa3bIBAIOT NMpsiMOE (IIPU JIMYHOM KOHTAKTE) WIH
KOCBEHHOE BIIMSIHHE HA OTHOIICHHUE YeJIOBEeKa K yeMy (KOMY)-IH00 U ero MOBEICHHE.

Po3Hn4yHas TOProBJsi — BCe BHJIbI JEATEIBHOCTH, CBSA3aHHBIE C NPOJAXeW TOBapOB U YCIYT
HETOCPEACTBEHHO MOTPEOUTENAM JUIsl TMYHOTO, HEKOMMEPYECKOTO HCIIOJIb30BaHUS.

Po3nnunbIii TOproeen (MarasmH) — Jir00asi KOMMepYECKasi OpraHu3aIlysi, OCHOBHAsI 4acTh MPH-
ObUIH KOTOPOI1 0Opa3yeTcs 3a C4eT PO3HUYHBIX POJIAXK.

PbIHOK 00pa3yroT Bce MOTEHUUAIBHBIE IOTPEOUTENN C ONPENEIEHHbIMU HYKIAMH HIIM TOTPEOHO-
CTSIMM, JJIS1 YAOBJIETBOPEHUS KOTOPBIX OHH KEJIAIOT M CIIOCOOHBI IPUHSATH Y4acTHe B OOMEHe.
PbIHOK rocyaapcTBeHHBIX Y4Ype:KIeHHMI BKJIIOYaeT B ce0sl IIKOJbI, OONBHHULIBL, TOMa JUIs IpecTa-
pEINBIX, TIOPHMBI U IPYTHE YUPEXKJIEHHsI, KOTOpble PU3BaHbl 00eCrieyuBaTh TOBApAMU M yCIyraMH
Jro/Ied, HaXOSAIIMXCS Ha UX NTONIEUCHHH.

PbIHOK MaccOBBIii — TUI pPBHIHKA, HA KOTOPOM OOJBIIMHCTBO MOTPEOUTENEH HUMEIOT CXOXKHE
NOTPeOHOCTH, YIOBJIETBOPUTH KOTOPBIE MOXKHO € TIOMOIBIO €IMHOOOPa3HbIX TOBAPOB.

PbIHOK NPOHMKHOBEHHS] — 3TO COBOKYIHOCTb MOTPEOHTENCH, KOTOPhIE YK€ MOKYHAaroT TOBap
NAHHOU KOMIIaHUH.

PbIHOK pa30pocaHHbIX MPeaNoYTeHNH — THUIl phIHKA C HEPAaBHOMEPHO Pa30pOCaHHBIMH TPEATIO-
YTEHUSMU: NOTPEOUTENSAM HYKEH HE «KAJIBKYJIATOP BOOOIIE», a KAJIBKYJIATOP C ONPEAEICHHBIMU
CBOMCTBaMH (IIMPOTa PEIIAEMBIX 33]a4, BO3MOXKHOCTHU MaMATH, pa3Mepsl U T. A.). Ha Takom pbiHke
6osee ddexTuBHO pabOTAIOT HEOOIBIIME KOMIIAHWHM, KOTOPHIE MOTYT HaWJIy4dlIUM CIIOCOOOM
YIOBJIETBOPUTH MOTPEOHOCTH HEOOIBIIUX CETMEHTOB.

PbIHOYHBIN MOTEeHIHAT — Mpesien, K KOTOPOMY CTPEMHTCS CIIPOC 10 Mepe Oe3rpaHMYHOro Hapa-
IIMBaHU MAPKETUHIOBBIX PAaCXO/A0B B JAHHON PHIHOYHOMU Cpelie.

PbIHOYHBIN cIpoc HA TOBAp — 3TO TO KOJUYECTBO TOBapa, KOTOPOE MOXKET OBbITh KYIJIEHO OIpe-
JIeICHHOM TPYIION MoTpeduTenell B yKka3aHHOM paiioHe, B 3aJJaHHBIM OTPE30K BPEMEHH, B OJHOM U
TOM K€ PHIHOYHOM CpeJie B paMKaX KOHKPETHOW MapKETUHITOBOU MPOTPaAMMBI.

CBs34 ¢ 00IIECTBEHHOCTHIO M NMYOJMKAIMU B Npecce — Pa3HOOOpa3HbIe MPOrpaMMBbl, CO3JaH-
HbI€ /17151 IPOJBYKEHUS W/MITH 3alUThl UMUK KOMIIAHUH U €€ TOBApOB.

CermeHT pbIHKa — OOJbINAs, YETKO MACHTU(UIIMPOBAHHAS 1O KaKOMY-IHOO NpPU3HAKy Ipyma
HOKynartese BHyTpH pbIHKA.

CermenTHpOoBaHHNe N0 reorpaguyecKkoMy NPHHLIMITY 3aKJIIOYAETCsl B Pa3felieHUM pPBIHKA Ha
pa3nuuHble reorpauueckue eAMHULBI: TOCYAAPCTBA, IITAThl, PETHOHBI, OKPYTa, ropoja  T. [I.
CermenTHpoBaHue 1o aemMorpaguyecKuM NPH3HAKAM 3aKJIIOYAETCS B Pa3Ac/ICHUU PbIHKA Ha
pa3MyHbIe IPYIIBl HA OCHOBE TAaKUX IEPEMEHHBIX, KaK BO3pacT, pa3Mep CEMbH, )KMU3HEHHBIN LUK
CeMbH, TOJI, YPOBEHb JI0X0J1a, POJI 3aHATHI, 00pa3oBaHUE, PEITUTHO3HbIE YOSKICHHS, paca, MOKO-
JIeHHE, HallMOHAIBHOCTb U COL[MANIbHBIN KJ1acc.

Crepeorun — 3710 Ha0Op NpPEACTABICHUHN, UIEH U BIIEYATICHUI WHAWBUA O TOM MJIM MHOM Ipe-
MeTe.

CTub — oCHOBHas U ocobasi popMa BeIpaKeHUs, BO3HUKAIOMIast B J1I000# chepe AesTeTbHOCTH.
Tak, cymecTBYOT CTHIN B 0(DOPMIICHHH JOMOB (KOJOHHAIBHBINA, paH40), onexae (oduimanpHasi,
BEUCPHsIs, IMOBCEIHEBHAs), MCKYCCTBE (peanu3M, croppeains3M, a0cTpakiuoHusMm). Co3naHHBIH
CTHJIb MOXKET CYIIECTBOBATh Ha MPOTSKEHUU MHOTUX JIECATHIICTUH, EPHOAMUYECKH NpHOOpeTas u
Tepsisl MOMYJISPHOCTb.

CrumyaupoBaHue cObITa — 3TO pa3HOOOpa3HbIe NMOOYAUTENBHBIE CPEACTBA U MOOLIPUTENIbHBIE
akuuy (TJIaBHBIM 00pa3oM, KpaTKOCPOYHBIE), MPU3BAHHBIE YCKOPUTH /WM YBEITHYUTH MPOJAXKU
OTJEJIbHBIX TOBAPOB/YCIIYT NOTPEOUTENSAM UITU TUIIEPAM.

Crparernueckasi rpynna — rpynna KOMIaHHUH, NpecieayouX OJHU U TE K€ LIeJIU U IpUiep-
KHUBAIOILUXCS CXOAHOM CTpaTernu Ha JaHHOM LIEJIEBOM PBIHKE.

51



Ctparterust ObICTPOro «CHSITUSI CJMBOK ¢ PHIHKA» — KOMITAHUS YCTAHABIIUBAET BBICOKUE IICHBI
Ha HOBBIM TOBAp M YCHJICHHO PEKJIIAMHPYET €ro BO BCEX CPe/ICTBaX MaccoBoi mHpopmaruu. Brico-
Kas [IeHa JaeT BO3MOXKHOCTh MOJYYUTh BBICOKYIO MIPHUOBLTH HA €IWHUILY TOBapa. Y CHIIEHHOE IPO-
JBUKEHHE HEO0OXOAUMO, YyTOObI YOEeIUTh PBIHOK B JOCTOMHCTBaX TOBapa, AaKe€ MPHU BBICOKUX
[[EHaX.

Crparterusi ObICTPOro NPOHMKHOBEHHS] HA PbIHOK — (UpMa yCTaHaBIMBAaeT HU3KWE IICHBI Ha
HOBBIN TOBap M yCUJICHHO PEKIAMUPYET €ro BO BCEX CPEACTBAX MACCOBOM MH(POPMAIUH, CTHMYITH-
pys KenaHue moTpeduTeseit mpuoodpecTr HOBUHKY. JlaHHAsI CTpaTerus CoCOOCTBYET OBICTpEiiIIe-
My MMPOHUKHOBEHHIO TOBAPOB HAa PHIHOK M 3aBOCBAHUIO HAMOOIBIIEH €ro JOJH.

Crtparerusi BeJleHHs IEPEeroBOpPoB — pa3padoTKa 00IIEro MoIxX0/1a, KOTOPBIA MOYKET 00€CTICUUTh
JOCTHIKEHUE TTOCTABJICHHBIX 3a]1a4.

Crparerussi MeJIeCHHOT0 NMPOHUKHOBEHUSI HA PBIHOK — €CJIM KOMIIAHUS CUYUTAET, YTO CIIPOC
BEChbMa YYBCTBUTEJICH K I[€HE, HO MHHHMAJIbHO BOCIPUMMYHUB K pEKliaMe, OHA YCTaHABJIMBACT
HU3KHE 1IEHbI Ha TOBAp U YCUJIEHHO PEKJIIaMUPYET €ro B CpeacTBax MaccoBoil nudopmannu. Huzkue
IIeHBI OyyT CIOCOOCTBOBATH OBICTPOMY MPU3HAHUIO TOBapa, a HEOOJIbIINE U3AEPKKHU Ha MPOJIBH-
YKEHHE MPUBEAYT K POCTY MPUOBLIH.

CyOKkyJbTypa — pa3iuuHble TPYIIHI JIt0/1eH, 00BEIMHEHHBIX OOIMMU IIEHHOCTSMH, MOSBUBIIIH-
MUCSI B pe3ysibTaTe OOLIHOCTH >KU3HEHHOTO OIbITa, MECTA MPOKUBAHUS WU APYTUX OOBEAUHSIO-
X 00CTOSITENILCTB.

TBopuecknii MapKeTHHI Tpe[jaraeT COOCTBEHHBIE pELICHMs, OTBEYaeT HYXKIaM, O KOTOPBIX
NOTPEOUTENH JaKe HEe 3aAyMBIBAIMCh, HO Ha BO3MOXXHOCTh yJOBJICTBOPECHHSI KOMX OHH C YHTY3H-
a3MOM OTKJIMKAIOTCS.

TesileMapKeTHHT — MIPOJAXKH T10 TeNeOHY.

TeHaeHUMI — OTHOCHUTEIBHO JOJITO CYHIECTBYIOIEE HAlpaBieHHE pPAa3BUTUS WU  IIO-
CJIEIOBATENILHOCTH COOBITHH.

TeHeBoOM PBIHOK — MpOJaka OJHOTO M TOTO K€ TOBapa IO Pa3HbIM IIEHaM B Pa3HBIX CTpaHax
(peruoHax).

Tun JMYHOCTHM — COBOKYMHOCTh OTJIMYHUTEIBHBIX MCUXOJOIMYECKHUX XapaKTEPUCTUK YeIOBEKa,
00YCITOBIIMBAIOIINX €r0 OTHOCHUTENIBHO TMOCTOSHHBIE W TIOCJIEIOBATENbHBIC PEaKIMU Ha BO3ICH-
CTBUSI OKPYKAIOIIECH CPEdbI.

ToBap — Bce, 4TO MOXKET OBITh MPEAJIOKEHO /ISl yIOBICTBOPSHHSI YEIOBEUECKUX MOTPEOHOCTEMH
WM HYX]: MaTepHaIbHBIA MPOAYKT(bI), ycimyra(u) win uaes(u). Mbpl UCIONb3yeM KaK CHHOHHM
TOBapa TEPMUH NPeON0AHCEHUE.

ToBap HCKJIIYHUTEIBHO 0CA3aeMblil — MaTEpUAIIbHBIN TOBApP, HE MPEYCMATPUBAIOIINN HUKAKUX
JIOTIOTHUTEIILHBIX TOBAPOB WJIH YCIIYT.

ToBap kanuTaNbHBIA — TOBaphl JUIMTEIHHOTO MOJIH30BAHUS, ONpPEACISIONINE Pa3BUTUE W/WIH
yIpaBlIeHUE TI0 MPOAYKTY (CTAI[MOHAPHBIC COOPYKEHHUS U 000PYAOBAaHME; BCIIOMOTATEIbHOE 000-
pyZIOBaHHE).

ToBap-rudpua — CII0XKHBII TOBap, CYIIECTBYIOLIUI TOJIBKO B CBSI3U C COIYTCTBYIOLIMMU YCIIyra-
MHU.

ToBap-MHKC — COBOKYITHOCTh BCEX aCCOPTUMEHTHBIX T'PYII TOBAPOB U TOBAPHBIX CIUHMII, TPEI-
JlaraeMbIX MOKYIaTeIsIM KOHKPETHBIM MPOIaBLIOM.

ToBapHasi JMHHMSA — TPYIIa TOBAPOB, TECHO CBS3aHHBIX MEXAYy COOOH B CHIIy aHAJOTHYHBIX
MPUHLINIIOB (QYHKIIMOHUPOBAHMUS, MTPEIHA3HAUYEHHBIX OJHUM M TE€M K€ IpylnnaMm KIHEHTOB, peau-
3yeMBIX 4epe3 OJHH M T€ e THIThl TOPTOBBIX 3aBEICHUI B paMKax OJHOTO U TOTO K€ Juara3zoHa
IIEH TOBAPOB.

ToBapbl TINTEJBHOT0 MOJIB30BAHUS — MATEPUAIBHBIE W3MENHs, OOBIYHO BBIICPKUBAIOIINE
MHOTOKPAaTHOE HCIIOIb30BaHKUE, HAIPUMEP XOJIOAUIBHUKN, MEXaHUYECKUE UHCTPYMEHTBI, OJIeXK/a.
ToBapel ATUTENBHOTO TMOJB30BAHMS TPEOYIOT MEPCOHUPHUITUPOBAHHBIX MPOJAX U 0OCTYKUBAHUSA,
MPUHOCST 00JIee BBICOKYIO MPUOBLTh U TPEOYIOT OONBIIMX TAPAHTHIA CO CTOPOHBI MPOU3BOIUTEIS.
ToBapbl KPAaTKOBPEMEHHOT0 MOJIL30BAHUSI — MaTEpUATbHBIC U3JIENHsI, TTOJHOCTHIO MOTpedIIsie-
MBI€ 32 OJIMH WJIM HECKOJIBKO IIMKJIOB MOTPeOIeHUs], HAPUMEP MUBO, MBUIO WM cOJb. Takue ToBa-
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PBI OBICTPO MOTPEOIAIOTCS U UX YACTO MOKYIAKOT, TOITOMY MapKETUHTOBasi CTPATETHsl COCTOUT B
o0OecreueHny UX AOCTYMHOCTH, HEOOIbIION MapOYHOW HAlleHKE U aKTUBHOM pekiaMe, HalpaBiieH-
HOW Ha CTUMYJIMPOBAaHUE MOTpedUTeNelt monpodoBaTh NPOAYKT U (HOPMUPOBAHHE MIPEATIOYTECHUIA.
ToBapsbl 0co60ro cnpoca — TOBapbl ¢ YHUKAJIBHBIMH XapaKTEPUCTUKAMU /WM OTAEIbHbIE Ma-
pOYHBIE TOBAphl, paau NpUOOPETEHUs] KOTOPHIX 3HAUMTENIbHAS YacTh IMOKYIaTeslel TOTOBa IpUio-
KUTh TOMIOJTHUTENbHBIE YCUIIUAL.

ToBapbl MacCHBHOIO CIPOCAa — TOBApPbI, 0 KOTOPHIX NOTPEOUTENh TUO0 HE UMeeT UH(OPMAIIHH,
700 0OBIYHO HE 3ayMBIBACTCSA 00 MX MOKYIIKE.

Toprosasi Mapka — uMsl, TEPMHH, 3HaK, CHMBOJI, PUCYHOK HJIM UX COYETaHHUE, MpeIHa3HAYCHHBIC
JUTSL MASHTU(UKAIIMY TOBApPOB WJIM YCIYT OJHOTO MPOJABIla WM IPYMHIbl IPOAABIOB U UX Audde-
PEHIIMAIIIH OT TOBAPOB WJIM YCIYT KOHKYPEHTOB.

Topropasi Mapka KOMOMHHMPOBAHHAsi — Mapka, COCTAaBJIEHHAas U3 JBYX WIH Oojiee IIHPOKO
W3BECTHBIX MAapOYHBIX Ha3BAHUM.

Toprosplii aBTOMAT — MEXaHU3M I10 IPOJAKe TOBAPOB, OOBIYHO MITYYHBIX (CUTapeThl, KOJTOTKH,
KOH(ETbI) WM PA3TUBHBIX (XOJIOAHBIE U TOPSAYNE HATUTKH).

Touno BoBpemsi (TB) — meToxa BbellTycka MPOAYKIWH, IETBI0O KOTOPOTO ABJISETCA MUHUMU3AIUSA
CKJIaJICKUX M3JIEP’KEK W TOBBIIICHHE KauecTBa NMpoAaykuuu; Meton TB mpenycmarpuBaer, 4To Bce
MaTepuaibl U KOMIUIEKTYIOIINE, HEOOXOANUMbIE Ha Ka)KJOW CTaJuu MPOU3BOJCTBA, MOCTABISAIOTCS
NOKYNaTeIio KaK pa3 K MOMEHTY ee Hauana — rpaduky MOCTaBIIMKA U MOKYIATeNsl CHHXPOHHU3H-
pyIOTCsl, HeOOXOIMMOCTh B MEPUOJUIECKOM O(POPMIICHUN 3aKa30B MaTepUAIOB OTIIAaeT.
Tpancakuusi — 0OMEH IIEHHOCTAMHU MEXAY ABYMs UIH 0oJiee CTOPOHAMM.

Tpancdepra — nogapku, CyoCcHanu 1 OJaroTBOPUTENBHBIE B3HOCHI, TPH KOTOPBIX A mepenaer b
IPOAYKT X, HO HUUEro He MOJIyvyaeT B3aMeH.

Yomiina kareropmidi — pPO3HUYHBINA TOPTOBEL, CHEHUATUZUPYIOMIMNACA HA MPOJAXKE OJHOW HIH
Y3KOM KpyTre HECKOJIbKHX aCCOPTUMEHTHBIX TPy (KaTeropuii) TOBapoB.

Yrpo3sl €O CTOPOHBI OKpY KaKIel OU3Hec-cpellbl — HEraTUBHOE BIIMSIHUE HEKWUX TEHICHIIMMI
WM HeONaronpusaTHOE Pa3BUTHE COOBITHH, KOTOpPBIE B OTCYTCTBHME 3aIIIMTHBIX MapKETHHTOBBIX
MEPONPUITHIA MPUBOJAT K COKPALIEHUIO 00BEMOB MPOJIaXK U CHUKEHHIO 10X00B KOMITaHUH.
Ynpap/ieHue MAPpKeTHHIOM HAIPABJICHO Ha PELICHUE 337a4l BO3JCHCTBUS Ha YPOBEHb, BPEMEH-
HBIE PaMKU U CTPYKTYpy CIpoca TakuM 00pa3oM, 4yTOoObl OpraHu3anus JOCTHUIJIA MOCTABIEHHOM
LEJIH.

YnpasieHue 1o KOHTPAKTY — (GopMa JIMLEH3UOHHOTO COTJIallleHus, IPU KOTOPOM KOMIIaHHS 3a
OTIpe/IelIEHHOE BO3HATPAKACHUE YIPABISET MHOCTPAHHBIMH OTENISIMH, a3pONOpTaMu, OOJbHUIIAMU
U JIpyrUMH OpraHu3alnusMud. B 3ToMm ciiydae OHa SKCIOPTUPYET HE MPOAYKIMIO, a YCIYTH IO
ynpaBieHuto. JlaHHBI BUA SKCHOPTa XapaKTepU3yeTcsl HU3KMMU PUCKAMH M C CaMOro Hadaia
MPUHOCUT HEeIuloxoi noxo. CornamieHue Takoro Tuia 0COOEHHO MPUBJIEKATENbHO, €CIIH YIIPaBIIs-
IOIIeH KOMITAaHUM MPEJOCTABIISECTCS BO3MOXKHOCTh BBIKYIIUTH HEKOTOPYIO JIOJI0 UMYIIECTBA WHO-
CTPaHHOTO MapTHEpa B TEUEHUE OTOBOPEHHOrO MEPUOJAA WJIM OHO IpeaycMaTpUBaeT, uTo 3¢ dek-
TUBHO YIPABISIONIAs KOMIIAHUS TOJIyYaeT MOBBIIIEHHOE BO3HArpa)<IeHUe. YTpaBlIeHUE MO KOH-
TpakTy M30aBJIsET KOMIIAHUIO OT KOHKYPEHIIMHN CO CTOPOHBI KJIIMEHTA.

YpoBeHb KOH(POPMHOCTH — CTETIEHb COOTBETCTBHS KaueCTBa MPOAYKTA 3asBICHHBIM XapaKTepH-
CTHKaM.

Yeayra — mro6ast A€ATeNbHOCTh, KOTOPYIO OJIHa CTOPOHA MOJKET MPEJUIOKUTh APYroi; Heocs3ae-
Moe JAeicTBHe, He MPUBOJALIEE K BIAJACHUIO YeM-TM00. YCIyru HeMaTepHallbHbI, HEpa3AeIuMbl,
U3MEHYMBBI U HeoNTOBpeMeHHbI. OHM 00BIYHO TPEOYIOT OONBIIET0 KOHTPOJIS Ka4eCTBa, TOBEPHUS K
MOCTABIIUKY M CTIOCOOHOCTH MPUCTIOCA0TMBATHCA K 3aIIpOCcaM IMOTPEOUTEICH.

Yeayra ocHOBHasi — ycliyra, KOTOpasi COIPOBOXK/IAETCS TOTYYEHHUEM COIMTyTCTBYIOIUX TOBAPOB U
YCIIYT.

Yeayra yucrasa — npsiMasi yciayra, IpeaocTaBisieMas 0e3 Kakux-1M00 TOTOHUTENBHBIX YCIOBUH.
@okyc-rpynna UMpoKo MCHOJb3YeTCsl B MApPKETHHTOBBIX HUCCIEIOBAHUSAX JIS BBISABICHUS Mpe-
MOYTECHUH TMPEeJICTaBUTENEH pa3IMYHBIX CETMEHTOB; CYTh 3TOT0 METOAAa — B OpPraHU3aIMH «MO3T0-
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BOT'O IITYPMay» C YYaCTHEM BEIYIIETO U MIECTH — JIECSATH YeNIOBEK (MMOTEHUIUAIBHBIX MOTpeduTenen
TOBapa).

@paHyaii3uHr — Qopma JIMIEH3UPOBAHMS, IPU KOTOPOIl MpoaBel MpeiaraeT 1eJI0BOMY IOKY-
IIATEII0 CBOIO TOPrOBYIO0 MapKy U OTJIQXKEHHYIO IIPOU3BOJCTBEHHYIO CUCTEMY.

DOyHKIMOHAJIBLHASA OPraHu3alus — HauboJee MpocTasi CUCTEMa YIpaBJICHUSI KOMIIAHUEH; OCHO-
BaHa Ha (DYHKIIMOHAIBHOM pa3/IeJICHUHU OTICTIOB U CITYXKO.

IlesieBoii pHIHOK (MHOT/Aa €0 HA3BIBAIOT OOCIY>KUBAEMBIM PHIHKOM) — YacTh JJOCTYITHOT'O PBIHKA,
KOTOpasi BRIOpaHa KOMITAHUEH JIJIs1 TaJIbHEeHIel paboThl.

Less MapKkeTMHIa — YJOBJIECTBOPEHUE HYX] M MOTPEOHOCTEN MOTpeOUTEIS.

ILleHHOCTH — 3TO OLIEHKA MOTPEOUTENIEM CIIOCOOHOCTH TOBapa B LIEJIOM YAOBJIETBOPUTH €r0 HYX-
JTBL.

IleHoBass AMCKPUMHUHALMA — IPOAABIIBI IPEAJIATAIOT PA3JIMYHBIC LICHOBBIE YCIOBHS Ui pa3ny-
HBIX [TOKYIIATEJIe BHYTPHU OAHOU U TOM 7K€ TOPTOBOM T'PYIIIIBL.
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