MuHncTepcTBO HAYKHU U Bbiciero oopaszosanus Poccuiickoii @egepanun
®enepajbHOE rOCY1aPCTBEHHOE 0I0/KeTHOE 00pa30BaTe/IbHOE YUPesKIeHHe BbICIIero 00pa3oBaHus
«CeBepo-OceTHHCKMII TOCY/IaPpCTBEHHbIH YHHBEPCUTET
umenu Kocra Jleeanosnuya Xeraryposa»

! Juryposa
- 20201

PABOYASA TIPOTPAMMA JUCHUITJINHBI
«COOUAJIBHAA KBAJIMMETPHUS, OHEHKA KAYUECTBA

N CTAHAAPTU3AIIUA COLNUAJIBHBIX YCJIIYI»

Hamnpasnenne moaroroku: 39.03.02.-ConuansHas padborta

Hampasnennocts (mpoduiib) — «ConnanbHasi paboTa B CUCTEME COIMANBHBIX CITYKO»

KBanudukanus (creneHb) BHIMYCKHUKA — 0aAKaJIaBP

®opma 00y4yeHUN — OYHAS, 3204YHAS

Bmagukaskas-2020
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Hanpasienuto 39.03.02 CouunanbHas paboTa, YTBEpkKACHHBIM MPUKa30M MUHHCTEPCTBA 00pa30BaHUs U HAyKU
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CTpykTypa, H 00111asi TPYA0EMKOCTb JUCUMILIHHBI

Oo6mas TpynoeMKkocTh auctuiuinHbl coctaisietr 2 3ET (724aca).

Ounas 3aouyHas
dbopma dbopma
00yueHus 00yueHus
Kypc 4 4
CemecTtp 7 7
Jlexun 18 4
[IpakTiueckue (CEMUHAPCKUE) 3aHSTUS 18 u. 6
JlabopaTopHbIe 3aHATHS 0 0
Koncynprammm 0 0
WToro ayMTOpHBIX 3aHSATHI 36 10
CamocTrosTenpHas paboTa 36 62
Kypcosast paGota 0 0
dopma KOHTPOJISI
IK3aMeH
3ager 3auer 3auer
OO111ee KOJIMYECTBO YacOB 72 72

2.1lesin ocBOEHMST TMCUMILIUHBI.

Heanb kypca «ConmanbHas KBAIUMETPUS, OLIEHKA KaueCTBa M CTaHAAPTU3ALUS COLUMAIBHBIX YCIyI» SBISIETCS
(dbopMHpOBaHHE LEIOCTHOTO MPEICTaBICHUS 00 OLIEHKH M KOHTPOJIE KaueCTBa OKa3aHUS COLMUAIbHBIX YCIYT,
COLIMANIBHOTO 00ecnedeHns U Mep COLMaIbHON MOMOIIY Ha OCHOBE JOCTH)KEHUSI COBPEMEHHOW KBAaIUMETPUU U
CTaHJApTU3ALUU.

3. Mecro aucuumiunbl B ctpykrype OINOII:

Jis  u3ydeHUs JTUCHUIUIMHBI HEOOXOJUMBbI 3HAHUS, YMEHUS M KOMIICTCHIHMH, TOJYYECHHbIE
00yyarouMMucs B pe3ysibTaTe 0CBOSHUS IUCHUIUIMHEI «BBenenue B npodeccuro «CoruanbHas padboTay,
«Teopus coumanbHOl paboTh, «TexHomorus conuanbHO paboThly, «MeToAbl UCCIENOBAHMS B COLIMATBHON
paboTe». OTH AUCUUILIMHBI HEOOXOIUMBI /7S IIPE/ICTaBICHUS O0IIei KapTUHbBI B3aUMOJCHCTBYS U UHTETPalluU
3HAHMI B pa3IMuHbIe 00JIACTH IesTeNbHOCTH crenuanucra. b1.5.23.



4. TpeOoBaHUS K Pe3yJIbTATAM OCBOCHUSI JUCHUIITTHHBI

Komnerenmuu oOy4aromerocs, popMupyemble B pe3yinbTaTe OCBOCHUS AUCIUILIIHHEI.

B pesynbrare u3ydyeHHs MUCIHUILTUHBI OOYYaIOUIUICS TOJDKEH 00a1aTh CICAYIOIUMU KOMIETEHIUAMU
(pe3ynpTaTaMu 0CBOCHHS 00pa30BaTEILHON MPOTPAMMBI):

Koasb! C .
xommerenuii| COACPKAHME KOMITETeH LM
-CIIOCOOHOCTBIO HCIOJIb30BaTh OCHOBBI NPABOBBIX 3HAHWHA B Pa3MUYHBIX cepax
KHU3HENIEATEILHOCTH;
OK-4 A :
-CIIOCOOHOCTh K OCYIIECTBICHHIO OIIGHKM W KOHTpOJII KadecTBa OKazaHUs

K-4 COLMABHBIX YCIIYT, COIMAILHOTO 00ECTICUeHHs U MEpP COLMAIBHOM MOMOIIY Ha
OCHOBE JIOCTIDKEHUS COBPEMEHHOHN KBATUMETPUU U CTaHIAPTH3AIHH;

K-13 -CIIOCOOHOCTh  BBISIBIIAATH, (opMynupoBaTh, paspemaTb Mpobiaembl B chepe
COIMANBHOW pabOTHl Ha OCHOBE TPOBENEHHS TPHUKIATHBIX HCCIEOBAHUN, B TOM
qHcie ONMpoca ¥ MOHHTOPHWHTA, MCIIOJIB30BaTh TONYUYEHHBIE PE3yNbTaThl U JTaHHBIC
CTaTUCTHYECKOW OTYETHOCTH JUISI TIOBBIMIEHUS APPEKTHBHOCTH COMUAIBHON
paboTEHL.

B3aumocBs3b miiaHUPYyEeMbIX pe3yabTaTOB O0YyYEHUS M0 JUCHMILIMHE ¢ GOPMHUPYEMBIMH KOMIIETEHIIUSIMHU
OIIOIT:

Koasb! IInanupyemsle pe3ybTaTbl 00yUeHHUs,

KOMIIETCHIUH |cooTBeTcTBYIOIKE (hopMupyeMbIM KomereHuuam OITOIT

o11oI11
3HaTL YMmerthb Baagernb

OK-4 [IpaBoBbIE HOPMBI YMETh NPUMEHSATH TeXHOJIOTHEH  KCHOJIb30BAHMUS]
JeWCTBYIOLIETO HOPMAaTHBHO-IIPABOBbIE |HOPMATUBHO-NIPABOBbIX  AKTOH
3aKOHOJIaTEJIbCTBA, aKThl JeWCTBYIOLIErol IpU OCYILECTBIIEHUH
peryaupyromnue 3aKOHOJIaTEIbCTBA, npogeccuoHaIbHOU
OTHOILLIEHHS B PA3JIMYHBIX| pETYIUPYIOIIHE JeSITeIbHOCTH
chepax OTHOILIEHUS B Pa3IMYHbIX|
AKHU3HEIATEIbHOCTH. cdepax

AKHU3HEIEATEIHOCTH.

[1K-4 CospeMeHnHble  Hay4Hble| OnEpUPOBATH HaBbikamu usMepenus u
B3TJISAbI OCHOBHBIMH KayeCTBEHHOM OLICHKH
Ha KBAJIMMETPUIO;| TEPMUHAMHU U MIOHATUSAMH| COLUANIBHBIX YCIIYT,
OCHOBHBIE KBAJIMMETPHH; KOHLENTYaJIbHBIMUA OCHOBaMU U
MIOHATHS BOCIIPOM3BOJUTH TEOPETUYECKUM aIapaToM
po(heccHoHaTBLHOTO COJZIep’KaHue TeM KBAIMMETPHH; HaBbIKAMU
1oJisi B OOJIACTH OLIEHKH| TUCLUTUIMHBL, COBPEMEHHOTO MOUCKA U




KauecTBa aneumpys K 00paboTKu nHpopMaIHH;
u CTaHJapTH3aLKH| He0OXO0AUMbIM METO/IaMU KPUTHYECKOIN OLIEHKH
COLIMAJIBHBIX UCTOYHUKAM; UHpOpMAIINH.
YCIIYT; OCHOBHbBIE| OPUEHTHPOBATHCS B
KJIACCUYECKUE MHOT000pa3uu
U COBPEMEHHbIE TEOPUU | COLIUATIBHBIX
KBaJIUMETPHH. npobieM U TPYIHBIX]
YKU3HEHHBIX
CUTyallUl W  OBJAJETH
crocobamu
UX OIICHKHU.
I1K-13 CYILIHOCTb COIIMAJILHOTO |pealin30BbIBAThH HaBbIKaMU COLUATBHOTO
MIPOrHO3UPOBAHUS; TEOPETUKO- IIPOEKTUPOBAHUS;
TIPUHIIUIIBI METO/I0JIOTUYECKUE TEXHOJIOTUSIMU TIPOTHOCTHKH,
MIPOrHO3UPOBAHUS B IPUHIIMIIBI JMarHOCTHKH,
COLIMaNIbHOM paboTe; IIPOrHO3UPOBAHUS U MOJEIUPOBAaHUS  COLMAIbHBIX
JTansl U MOJIETUPOBAHUS B MPOLIECCOB U OOBEKTOB.
METOEI COIMAJILHOMU
MIPOrHO3UPOBAHUSI. MIpaKTHKE.

[Ipu mpoBeneHUM Y4eOHBIX 3aHATUH OOECIEUMBACTCS Pa3BUTHE y OOYUYAIOMIMXCS HABBHIKOB KOMaHIHOM
paboThI, MEXJIIMYHOCTHOM KOMMYHUKAIIMH, TPHHATUS pPEUICHUH, JUACPCKUX KadecTB (BKIIOYash MpH
HEOOXOIMMOCTH TIPOBEACHNUE WHTEPAKTUBHBIX JICKIIUH, TPYNIOBBIX ITUCKYCCHH, POJIEBBIX HIP, TPEHUHTOB,
aHaM3 CUTyallMid W WMUTALMOHHBIX MOJIENICH, TMpernoJaBaHue IUCUUIUIMH (MOoayiei) B ¢opMe Kypcos,
COCTaBJICHHBIX HAa OCHOBE pPE3YyJIbTaTOB HAYYHBIX HCCIICJOBAHWH, B TOM YHCIE C YYETOM PErHOHATBHBIX
oco0eHHOCTeH podecCHOHANTEHOM IeITETbHOCTH BBIITYCKHUKOB | MMOTpeOHOCTEN paboToaareneii).



5.Conep:kanue U y4eGHO-METOAMYECKAs KapTa IHCHHIUIHHBI (0UHAsI hopMa 00yUeHUsT)

CamocrosiTenpHas paboTa JUTEPATYP
Ho a
3aHATus DOpMBI KOHTPOJIS
Mep | HaumenoBanue TeM (BOIIPOCOB), CTYZICHTOB
Hell | M3y4aeMbIX 110 JaHHOW TUCLUIIIMHE
e p. Conepxanue Yacsl
1-3 | Tema: Benenue B conuajbnyo kBaaumerpuio (OK-4, IIK-4, TIK- Hcropust ctanapTu3anuu 4 Koncmnexr, [1112][3]
13) 2 COIMAJIBHBIX YCIIYT pedepar, yerubriid | [4][5][6]
onpoc ctyaeHToB | MHTEpHET-
1. KBanumerpus Kak Hayka U €€ MECTO B CHCTEME IPYTUX HayK. Y1onmHOMOYeHHBIH (enepanbHbId pecypehl
2. IlpakTryeckue 3aauu U3y4eHHsl KBAIMMETPUH B COLIMATILHOM cdepe. oprat B 00J1aCTH CepTUQHKALIUH
3.IlonsiTust KayecTBa, Pe3yIbTATUBHOCTU M A((PEKTUBHOCTH.
4.9KOHOMHUYECKUE PUHIIUIIBI B c(epe COIHAaIbHBIX YCIIYT.
5.CoumanbHasi yciyra U Ka4ecTBO YCIyTH.
6. Llent u 3ajauM COIMANBEHOTO 00CITY)KMBaHUs (MX POJIb B OLICHKE
KauyecTBa).
7. Bupl OLEHKH.
4-5 | Tema: OcHoBBI conuaibHoif kBaaumerpun. (OK-4, IIK-4, ITK-13) AKKpequTalys OpraHoB 1o 4 Pedepar, yerasiii | [1][2][3]

2 cepTH(UKAIMN U UCTIBITATEIbHBIX ompoc crynenToB | Murepner-
1.001mas KBanuMeTpusi: MPUHIKNBI, (YHKIIMN, 3HAYUMOCTb. nabopatopwuii pecypehl
2.CornmanpHasi KBAJIMMETPHS KaK HayqHas AUCITUILIMHA.

CranpapTsl, 0becrieynBaromme
Ka4eCTBO COLMAJIbHBIX YCIYT
6-7 | Tema: CrangapTusamusi counajabHbix yeayr (OK-4, [TK-4, TIK-13) Poub cepruduxaimu B 4 Koncrexr, [1112][3]

2 00ecIIeueHH KauyecTBa JIOKJIaJl, YCTHBIN WHrepuer-
I.Hay‘-IHO'MeTOI[I/I‘—ICCKI/Ie OCHOBBI CTaHAAPTU3AIUN COITUAJIBHBIX YCJIYT. COLIMAJIBHBIX YCIYT OIIPOC CTYJIEHTOB, pecypcesbl
2.3agaun U coepKaHue CTaHAAPTOB COIMATIBHOTO 0OCTYKUBAHUS. BOIPOCHI B

Merosonorusi onpeieneHus u pyOexHOi
OLICHUBAHUS KA4YECTB. KOHTpOHbHOfI
8-9 | Tema: TeopeTu4yecKue MOAXOAbI K OIIEHKE KA4eCTBA U 3aKOHOATENBCTBO 4 Komncrrexr, [1112][3]
3¢ ¢eKTUBHOCTH YCJIYT B cepe COUATBHOT0 00CTYKUBAHUS 2 BenukoOpuranumy, YCTHBIN OIpOC Wurepuer-
naceaenusn (OK-4, IIK-4, ITK-13) perIaMeHTupyromee CTYJIEHTOB, pecypcs
MPETIOCTABICHUE COIIMATBHBIX pedepar
1. OcHOBHBIC TIOHATHSA B 00JIACTH OI[EHKH KadecTBa U 3PPEKTUBHOCTH YCIyT.
COLIMAJIBHBIX YCITYT.
2. Meroponornieckre OCHOBBI OIIEHKH KadecTBa M 3 (heKTHBHOCTH Crenmduxa CLIA B obmactn
COLIMAJIBHBIX YCITYT. MPaBOBOW periiaMeHTaluu
COLMAIEHOT'O OOCTYKMBAHHUS.




10- | Tema: Opranu3auHOHHO-YNPABJIE€HYECKHE OCHOBBI KOHTPOJISI 2 OCoOCHHOCTH 3aKOHOAATENBCTBA 4 Komncrrekr, [1112][3]
11 KA4eCTBA YUPEKICHUS CONMNATBLHOT0 00CTYKUBAHUS W COMHAIBHBIX 2 [IBeryu B 00IacTH MPaBOBOM YCTHBIH OIPOC Wutepuer-
yeayr (OK-4, TIK-4, ITK-13) periaaMeHTaIH Mpouecca CTYJIEHTOB pecypchl
MPEOCTABICHUH COITUATEHBIX JTOKJIa]T
1. HaHpaBHCHI/IH KOHTPOJIA Ka4€CTBa ACATCIIbHOCTH YUPCIKIACHU YCIIYT. 33KOHOH3TCHLCTBO CTpaH
COLMAJILHOTO 00CITYKUBAHHL. Bocrtounoit EBponsl B 0bnactu
2. OpFaHI/I3aHI/IOHHBIe OCHOBBI OIICHKHU U KOHTPOJIA Ka4€CTBa CTaHAAPTU3ALMH COLMATBHBIX
JESITeITPHOCTH YIPSKICHUS COITUATEHOTO 00CTYKIBAHUS. YCITYT.
12- | Tema: MeToauku oueHKH KadecTBa U 3P(PEeKTHBHOCTH 2 B3anmocBs3b pa3paboTku 4 Koncmexr, [1112][3]
13 | mesATeNLHOCTH YUPEKIEHUI CONHATLHOTO 00CTY;KHBAHUS H 2 TOCYJapCTBEHHBIX CTAHIAPTOB YCTHBIH onpoc WurepHer-
NMpeI0CTABIEHUA COUMAIBHBIX yeayr kanenram (OK-4, ITK-4, TIK- COLMAJIEHOT'O OOCTYKUBAHHS U CTY/ICHTOB, pecypcbl
13) Pa3BUTHS COLIUABHOTO JIOKJIa 1
HOPMHPOBAHUS B COIMATBHBIX
1. MeTob! olleHKH KauecTBa U 3P (HEeKTUBHOCTH AESTEIbHOCTH ciyx6ax. Basopas
YUPEKACHHS COLMATBHOTO 00CIYKUBAHMUSL. KBaJIUMETPUYECKask TEPMUHOJIOTHSI.
2. Mero/pI OLIeHKH KauecTBa U 3()(HEKTUBHOCTH COLUAIBHBIX YCIYT,
MpeaoCTaBIACMbIX KIIMCHTAM.
Tema: OmnbIT pabOTHI 1O OL[EHKE EITENFHOCTH COLUANIBHBIX CIYKO 4 CyIIHOCTh CUCTEMHOTO TOAX0/a K [1112][3]
(OK-4, TIK-4, TIK-13) 2 YIIPABJICHUIO KAYECTBOM. Wurepuer-
Koncnexr, pecypcsl
1.Cucrema Ka4ecTBa YIPEKICHUM. OcHoBHBIE CBOJCTBA, YCTHBI  ompoc
14 2.0OpraHu3aiioHHas CTPYKTypa CUCTEMBI Ka4ecTBa. (hopmupyromire KaTeropuro | 4 CTYZCHTOB,
3. JIOKyMeHTBI, COCTABIISIONIME HOPMATHBHO-METOJMYECKYIO 0a3y Ka4ecTBa. pedepar, qokmam.
CHCTEMBI Ka4eCTBa, MOPS/I0K pa3pabOTKU U BE/ICHHUS IOKYMEHTOB,
OTHOCSIIMXCS K CUCTEME KauecTBa.
4. AHanmu3 (pyHKIIMOHUPOBAHMUS CUCTEMBI KA4eCTBa.
Tema: CranmapTu3anmsi COMNUAIBHBIX YCIyT B Poccuu 1 3apydesxom Crangaptel PO Ha coupanbHbie [11[2][3][4
(OK-4, TIK-4, TTK-13) 2 YCITyTH. KOHCIIeKT, 1[5][6]
Joknana, ycrHeli | MHTepHeT-
15 1. Cuctema nokasaTtenei coruanbHoi chepsl. 3aKOHOIATENBCTBO Tepmanuu, 4 OIIPOC CTYEHTOB, | PECYPCHI
2. COL[I/IaJILHLIe yciayru. CTaH/:[ameaum COIIMAJIBHBIX YCJIYT. pernaMeHTHUpP YOI ee BOIIPOCHI B
3.MexayHapoaHBIe CTAaHAAPTHI B 00IaCTH Ka4ecTBa YCIIT. TIpeoCTaBIeHIe COIMATBHBIX pybesKHOM
4. CommanpHoe obcmyxuBanue: HarmonansHblit cranmapt Poccun, YCITyT. KOHTPOJIBHO
MOKa3aTey KadecTBa 1 A3(PPEKTUBHOCTH COLUAIBHOTO 00CTYKUBAHMSL.
Tewma: IMomxomsl k orieHke 3 hekTnBHOCTH conmanbHoi paborsr (OK-4, Mertoapl OUEHKH 3(P(PEKTUBHOCTH KoHCIIexT, [1112][3]
ITK-4, TIK-13) 2 YUPEXKICHUH COLMAIBHON 3alIUThI pedepar, yCTHBIH
HACEJICHU. Wntepuer-
1. Meroauku oneHKH 3()(HEKTHBHOCTH CONUATBHON PaOOTHL OIpOC CTYNICHTOB, pecypehl
16 2. CyH.IHOCTB, q)yHKI_[I/II/I ¥ THIBI COMOJIOTUMISCKIX UCCICI0BaHUI Buasl KOHTpOJISI B COLIMAIbHON 4 AOKIAL,
OIIEHKH Ka4eCTBa YCIYT (COMUATBHON paboThI). pabore. BOMPOCKT B
pyOexHOH
KOHTPOJIBHOU
HUTOro 36
18 18




5.Conep:xanue U y4eOHO-MeTOANYECKAs KAPTa AUCHMILIMHBI (3a0uHas popma oOyuenus) 51.5.23

Ho CamocrosrensHas padora Konuuecto | nureparypa
3aHsATHs CTY/ICHTOB DopMBbI KOHTPOJISI OaymioB
Mep | HammeHoBanwue Tem (Bompocos),
Hell | M3YyYaeMbIX 110 JaHHOH JUCIUIUINHE
enu . Coneprxanue Yacel min max
Tema: Beenenue B COIMATBHYIO Tema: TeopeTndeckue MOAXOBI [1112][3]
kBamumerputo (OK-4, TIK-4, TIK-13) K OlICHKE KauecTBa | [41[5][6]
1.KBanumerpus kak HayKa U €€ MecTO B s pekTUBHOCTH YCIyr B cdepe WnrepHer-
CHCTEME JIPYTUX HayK. COIMAJIBHOTO  OOCITY)KMBaHHs pecypchl
2.IIpakTuueckue 3a1auu U3ydeHusl HaCeJIeHHUs 1.0cHoBHBIE
KBaJIUMETPHHU B COLIMATBHOM cdepe. MOHATHS B OOJACTH OIICHKU
3.IloHATHS KauecTBa, Pe3yIbTATUBHOCTHU U kauectBa H  3(dexTuBHOCTH
1 s dexTuBHOCTH. COLIMABHBIX YCIIYT. KoHcriekt, pedepar, ycTHbiii
4.DKOHOMUYECKHE MPUHIUIIEI B cepe 2 2.Merononoruueckue  OCHOBHI | 4 oIbOC CT ’ CHTOB ’ 0
COLIMAJIbHBIX YCIIYT. OLICHKU KavecTBa u p e
5.CoumainpHas yciayra U KauyecTBO YCIyTH. (G (PEKTUBHOCTH  COLUATIBLHBIX
6.11enu n 3a1a4u COLMATBHOTO YCIIYT.
o0cmy)XuBaHus (MX POJIb B OLICHKE 3aKOHOIATENBLCTBO
KayecTBa). Benukobpuranum,
7.Bunpl oueHKu. periaaMeHTHpylollee
MPEOCTABICHUE  COLMAIbHBIX

YCIYT.




Tema: OCHOBBI COLHANBHONW KBaJIUMETPUH.
(OK-4, TIK-4, I1K-13)

1.00mas KBaauMeTpHs: TPUHIHIIHI,
(yHKIMN, 3HAYUMOCTb.

2.CouuanbpHasi KBAIUMETPHSI KaK HaydHas
JHCIUIUIAHA.

Tema: OpraHu3alvoHHO-
yIIpaBJICHICCKUC OCHOBEI
KOHTPOJISI KadecTBa
VUPEKACHUS COIIUAIEHOTO
OOCITY’)KUBaHHS W COITHAIBHBIX
yciayr

1.HanpaBneHus KOHTpons
KayecTBa JCATCILHOCTH
YUPEKICHUS COITUATTEHOTO
00CITY>KUBAHHUS.
2.0praHu3aiMoOHHBIC  OCHOBBI
OLICHKM W KOHTPOJS KadecTBa
JICSITeIIBHOCTH YVUPEKICHUST
COIMAJIBHOTO O0CITY)KUBaHUSI.
Crerudura CIIHA B obGmactu
IIPaBOBOM pernameHTanuu
COIMAJIBHOTO O0CITY)KUBaHUSI.
OcobeHnHoctu
3akoHojaTenscTBa llIBennu B
obnactu TIPaBOBOU
periaMeHTauu nporecca
MPEAOCTaBICHUH  COIHMAIBHBIX

YCIIYT.

Pedepar,
CTY/ICHTOB

YCTHBIN

onpoc

[21[2][3]

Wntepuer-
pecypcel

Tema: CraHgapTU3ans COLMAIBHBIX YCIYT
(OK-4, IIK-4, TIK-13)
1.Hay4Ho-MeTOMYeCcKiEe OCHOBEI
CTaHJapPTU3ALUH COLUATIBHBIX YCIIYT.
2.3agaun U copepkaHNe CTAaHIAPTOB
COLIMATILHOT'O 00CITY)KUBaHHSI.

Tema: Mertonuku OLICHKH
kauectBa ©  3(dexTuBHOCTH
NeATeIIbHOCTH YUpEXKIECHUN
COIIMAIBHOTO OOCIYKUBaHUS U
MPEOCTABICHUS  COLIMAIBHBIX
YCIIYT KIHEHTaM

1.MeTozp! OIIEHKH Ka4ecTBa U
3(h(HeKTHBHOCTH AEATEIbHOCTH
YUPEXICHUS COLUATIBHOTO
OOCITY>)KUBAHUSL.

2.Metonpl OIEHKM KadecTBa U
3((HEeKTHBHOCTH  COIHANBHBIX
YCIyT, TIPEIOCTABIIAEMbIX
KITEHTaM.

Koncrexkr,

TOKIAJ,

OIPOC CTYICHTOB

YCTHBII

[1][2][3]

WHrepuer-
pecypcel




Tema: OnbIT paboTHI 1O OIEHKE
JeATENLHOCTH COIMAIIBHBIX
CIryx0

1.Cucrema xauecTBa
YUPEXKACHUI.
2.0praHuzalMoHHasl CTpyKTypa
CHCTEMBI Ka4ecTBa.
3.JI0KyMEHTBI, COCTABIIAIOIINE
HOPMaTHBHO-METOANYECKYIO
0a3y cHCTeMbI KauecTRBa,
MOPSIZI0K pa3pabOTKK U BEACHHS
JIOKyMEHTOB, OTHOCSIIIIUXCS K
CHCTEME KauecTBa.

4.Ananu3 (GYHKIMOHUPOBAHU
CHCTEMbI Ka4ecTBa.

Koncmekr, nmokian,
OIpOC CTYJIEHTOB

YCTHBIN

[21[2][3]

Wntepuer-
pecypcel

Tema: CrangapTuzanus
colManbpHbIX yciuyr B Poccuu u
3apy0exoM

1.CucreMa mokasarenei
COLMAIbHOM c(epbl.

2. CoupanbHbIC YCIYTH.
CranmapTr3anus COIMaIbHbBIX
YCIIYT.

3.MexayHapoaHbIe CTaHAAPTHI
B 00JIaCTH KayecTBa yCIYT.
4.CoumansHoe 00CITy)XHBaHHUE:
HanuonansHbIi CTaHAapT
Poccnn, mokazarenu kadecTBa U
3G PEKTUBHOCTH  COLUAIBLHOTO
O0CITY>KUBaHHSL.

Koncmekr, nmokiman,
OIPOC CTYIICHTOB

YCTHBII

[1][2](3]

WuTepHer-
pecypceel

Tema: Ilomgxompl K  OLIEHKE
3((HEeKTHBHOCTH  COIMATBHON
paboTsl

1. MeToaukm OLEHKHA
3((HeKTHBHOCTH COIMAITEHON
paboTEL.

2.CymHOCTh, (YHKIIUH W THIIBI
COIIMOJIOTMYECKUX
HCCIIEIOBAaHUH OIIEHKH KadecTBa
yciyT (coumanbHOR paboThl).

KoHncmekt, moxian,
OIIPOC CTYIICHTOB

YCTHBII

[1][2](3]

Wurepuer-
pecypcsl




CymHocTth CHCTEMHOTO [1112][3]

MOAX 071 K YIPaBIECHHUIO Wnrepner-

Ka4eCTBOM. pecypchl

OCHOBHEBIE CBOMCTBA,

hopmupyromne KaTeropuio

KayecTna. Koncnekr, moknan, yCcTHBII

Cranpaptel PO Ha conmanbHele OIIPOC CTYIIEHTOB

YCIYTH.

3akoHonaTenscTBO ['epmanumy,

perilaMeHTHpPYIoLIee

NPENOCTaBIICHNE  COIMAIBHBIX

YCIIYT.

B3anmocBs3b pa3paboTKu [1112][31[41[5]

rOCYJapCTBEHHBIX  CTaHIAPTOB [6]

COIMAJIBHOTO OOCIY)KUBaHUS U K . Wurepuer-

pa3BUTHS COI[HAJIEHOT O OHCTIGKT,  JIOKIal,  YCTHRIH pecypcsl
OIPOC CTYIIEHTOB

HOPMHPOBAaHHA B COHHAJIBHBIX

ciyxbax.

baszoBas KBaJIMMETpHUYECKas

TEPMHUHOJIOTHSI.

Meropl OLIEHKH [1112][3]

(G PEKTUBHOCTH  YUPEKICHUIT WnrepHer-

COIIMaJIbHOU 3aIIUTHI pecypcsl

HaCeJICHMUSI.

Bunbl KOHTpoONS B COLMAIBHOM Koncmekt, nmokmax, ycTHBII

pabore. OIIPOC CTYIIEHTOB

HUcropus CTaHAapTU3aLUU

COLIMAJIBHBIX YCITYT

YnomHOMO4YeHHBIN

(hemepanpHBIN OpraH B 00JIaCTH

cepTudUKaIN

MeTomoIoTHst  OTIpeNeNiCHUsT U [1112][3]

OLICHMBAHUS KAYECTB. . UnTeprer-

3aKOHOIATENHCTBO CTpaH Koncnekt pecypca

Bocrounoit EBpomnsl B obmactu
CTAaHJAPTU3ALUH  COLMAIIBHBIX

YCIIYT.




AKkpenuTanys ~ OpraHoB IO [11[2][3]

cepTrdUKaIIN " Wuteprer-
HCTIBITATEIBHBIX J1abopaTopuit pecypchl
CrangapTbl, 0o0ecreurBaroIue
JApTEL, = Koncnekr
Ka4eCTBO COIUAIIBHBIX YCIIYT. 6
Pons cepTuUKauu B
obecnieueHNN KavyecTBa
COIMAJIBHBIX YCIIyT
HUTOIro 62
4 6 0

IIpumeyanus:
— Bce Buzpl yueOHOI paboThl MOI'YT IPOBOAUTECS AUCTAHIIMOHHO HA OCHOBAHHH JIOKAJIbHBIX HOPMATHBHBIX aKTOB.

— B memax peanuzanuu MHAMBHAYAJBHOIO MOAXOAAa K OOYYEHHIO CTYACHTOB, OCYIIECTBIIIOUIMX Y4YEOHBIH MpOIECC M0 HHANBHAYaJbHONH TPACKTOPHHM B paMKax
WHIIMBH/YAJILHOTO pabouero IiaHa, u3y4eHue JTaHHOW JUCHUILIMHBI MOXKET OCYILECTBIIATHCS Yepe3 MHIAMBUAYalIbHbIE KOHCY/IBTAIMU MPETOJAaBaTeNsl OYHO, B YAChl KOHCYJIbTAIIUH,

0 AJIEKTPOHHOM TOYTe, a TaKkke ¢ UCIoib30BaHueM Webex, miardopMbl TUcTaHIMOHHOTO oOy4yenus: Moodle, nuunblii kaOuHeT cryneHTa Ha caiite COI'Y, npyrux sneMeHToB
SHOC COr'Y.



6.00pa3oBaTe/ibHbIE TEXHOJIOTHH

TpaL[I/IIIHOHHbIe JICKIHUM U NPAKTHYCCKHUE (CeMI/IHapCKI/Ie) 3aHATUA B (bopMe C HCIIOJIb30BAHUCM
COBPCMCHHBIX UHTCPAKTHBHBIX TEXHOJIOTHIA.

Jlekuusa-guaaor — COACPIKAHUEC IIOJACTCA 4YCpPE3 CCPUI0 BOIMPOCOB, HA KOTOPLIC CTYACHT OOJDKCH
OTBCUYATH HCTIOCPECACTBCHHO B XOJAC JICKIIUH.

OuJiaiin-ceMUHAp — Pa3HOBUIHOCTH BEO-KOH(EPEHIINH, TIPOBEACHUE OHJIAWH-BCTPEY WIIA MPE3CHTAIHIA
yepe3 MHTepHeT B pexxume peanbHOro BpemMeHu. Kakapli U3 y4aCTHUKOB HAXOJUTCS Yy CBOEr0 KOMIIBIOTEpA
(cpeactBa cBsi3u), a CBA3b MEXIY HHUMM MOJJEpKUBaeTcs uyepe3 HTepHET mocpelncTBOM 3arpyxaemoro
MIPUJIOKEHHUS], YCTAHOBJIIEHHOTO Ha KOMIIBIOTEPE KaKJ0T0 y4aCTHUKA.

Buneoxondepenuuss — ceanc BuneokoHdpepeHicszu (BKC) — 3To TexHONOTHS HMHTEPAKTUBHOTO
B3aUMOJICHCTBUSL JBYX M Oo0Jee Y4YacCTHUKOB OO0pa3oBaTeIbHOro mpolecca il oOMeHa HHpopMmanueil B
pEaIbHOM PEXUME BPEMEHU.

Buneo-nexnusi — cHATas Ha Kamepy COKpallleHHas JIEKIMs, JOMOJHEeHHas (oTorpadusMu U cXeMamu,
WJUTFOCTPUPYIOLIAs ITOJaBa€MbI B JIEKIIUA MAaTEpHAl.

TexHos0orus 3J1eKTPOHHOIrO 00y4eHHUs (peanu3yercss MpU MOMOIIM 3JIEKTPOHHOM 00pa3oBaTenbHOU
cpeasl COI'Y mpu ucnonbs3oBanuu pecypcoB DbC, npu npoBeAeHUN aBTOMAaTU3UPOBAHHOTO TECTUPOBAHUSA U T.

).

7.Y4eOHO-MeTOAMUYECKOE 0OecTieYeHHe CAaMOCTOATEIbHOH padoThl

CamocrositenpHass paboTa oOOy4aromuXcsi  SBISAETCS OJAHMM W3 BHUAOB  YYEOHBIX  3aHATHH.
CamocrosTenbHas padoTa IPOBOIUTCS C IEIIBIO:

— CHCTEMATU3alMUM W 3aKPCIUICHHA ITOJIYYCHHBIX TCOPCTHYCCKHUX 3HaHUM H IMPAKTUYCCKUX YMCHPII;'I
O6yLIaIOH_II/IXCH CTYACHTOB;,

— yri1yOJieHus ¥ pacHIMPEHUsl TEOPETUUECKUX 3HAHMIA;

- q)OpMI/IpOBaHI/IH YMGHI/Iﬁ HCIIOJIb30BATh HOPMATUBHYIO, IMMPABOBYIO, CIIPABOYHYHKO JOKYMCHTAUWIO U
CIICHUAJIBHYIO JINTCPATYPY,

—q)OpMI/IpOBaHI/IH CaMOCTOATCIIbHOCTH MBIIJICHHA, CIIOCOOHOCTEH K CaMOpPa3BUTHUIO,
CaMOCOBCPIICHCTBOBAHNIO U CaMOPCAaJIN3allhuH;

— Ppa3BUTHA UCCIICAOBATCIIBCKUX YMeHI/Iﬁ

K Bumam camocrosTensHOM pabOThl TPH HW3YYEHUU JAaHHOW AMCHMUIUIMHBI OTHOCHUTCS: HAIMCAHHE
JOKJIa/I0B, 3CCE, MOATOTOBKA MPE3EHTALIUN, CAMOCTOSTENIbHOE U3YUYEHHE JIMTEPATyphl 10 TEME U COCTaBJIEHUE IO
HEH KOHCIIEKTOB, paboTa CO CIPaBOYHBIMH MarepuaniaMu (TEPMHUHOJOTHYECKMMH W WHBIMU CJIOBapsSMU,
SHIUKIIONICTUSIMHU) U T.J.

Tembl U hOpMBI BHEAYAUTOPHON CAMOCTOSITENILHONM PabOThI, €€ TPYIOEMKOCTh COepKaTCA B pasjerne S,
Tadm. 5.1.



MeToaunueckue PEKOMCHAAIWH IO AUCIUIIMHE ITPUJIararoTcs.
8.0IIeH0‘lHBIe Cpeacrea Vi TEKyIEro KOHTpPOJIA yCrieBaeMoCTH,
pyﬁemnoi/i aTTreCcTalnmm U HpOMe)l(yTO‘lHOﬁ aTTeCTAalluM 110 uTOraM

OCBOCHHUHA JTUCHHUIIJIMHBI

Paboyas mporpaMma mpeaycMaTpuBaeT MpPOBEIEHHE JICKIMOHHBIX W TPAKTHUYECKUX 3aHITHUH, a TaKKe
CIIEAYIOIIME BHJbl PabOT: CaMOCTOATENBbHYIO padOTy CTYJEHTOB IO MOJIrOTOBKE YCTHBIX COOOILEHU,
HaMMCaHUIO J0KJIa10B pedepaTtoB, paboOTy B aKTUBHOM U MHTEPAKTUBHON (hopMax.

Pabouas mporpamma npeamnosiaraeT TEKyIMid U TPOMEKYTOUYHBIN KOHTPOJIb 3HAHUM.

Texywuti KOHmMpoOab — STO HENPEPBIBHO OCYIIECTBISEMbII MOHUTOPUHI YPOBHS YCBOCHHs 3HAaHUU H
(¢hopMHpOBaHMSI YMEHUII U HaBBIKOB B TEUEHHE CEMecTpa WM ydyeOHOro roja. Tekymiuil KOHTPOJIb 3HAHMI,
YMEHHI M HaBBIKOB CTYIEHTOB OCYILECTBJISETCS B XOJie¢ y4EOHBIX (ayIUTOPHBIX) 3aHATUN, MPOBOJAUMBIX IO
pacniucannio. PopmMamMy TEKYIIETO KOHTPOJIA BBICTYIIAKOT OIIPOCHI HA CEMUHAPCKUX U MIPAKTUYECKUX 3aHATHIX, a

TAKXXC KOPOTKHUC (210 15 MI/IH) 3alaHu, BBIIIOJHACMBIC CTYACHTAMH B Ha4daJI€ JICKOWUW C LEJIBIO ITPOBCPKU
HalIn4yus 3HaHI/II\/’I, HGO6XO}II/IMI)IX AJI1 YCBOCHHA HOBOT'O MaTepualia UM B KOHIC JICKIWUU JJI1 BBIAICHCHWA CTCIICHU
YCBOCHHUA U3JI0OKECHHOT'O MaT€puraiia.

Pybeoicnviii  konmpons OCyHIECTBISIETCS MO OKOHYaHMM M3y4eHHs MaTepuaja MOAYNIS B 3apaHee
yCTaHOBJIIEHHOE BpeMsi. PyOexHbIi KOHTPOJIb MPOBOJUTCS € LENbIO ONPEIEICHNs KaueCcTBa YCBOSHUS MaTepralia
yueOHOro MOAynisl B LefloM. B TedeHue cemecTpa MpPOBOIUTCS N1Ba TAaKUX KOHTPOJBHBIX MEPOMPHUATHS IO

rpaduky.

KonTposbHble 3aaHus (1eMOBepCUM) JJIS OLEHKH 3HAHUI, YMeHUil, HABBIKOB U (WJIH) ONbITA
NesiTeJIbHOCTH, XapaKTepH3YWIIUX JTanbl (GOPMHPOBAHHS KOMIIETEHUHH B Ipolecce OCBOEHUS
00pa3oBaTeIbHOM POrPAMMBbI

1) Bonpockl pu YCTHOM onpoce Ha ceMuHapckom 3ausaTun 1Jast JJI®O u 30 (OK-4, ITK-4, IIK-13):

1. KBanumMeTtpus kak Hayka U €€ MECTO B CUCTEME JPYTrUX HayK.

2.IlpakTruyeckue 3aa4u U3yuyeHusl KBAIMMETPUH B COLIMANILHOM cepe.

3.IlonsTHs KauecTBa, pe3yabTaTUBHOCTU U 3(PPEKTUBHOCTH.

4.9KOHOMHMYECKUE IPUHLIUITBI B c(hepe COIUaNbHBIX YCIYT.

5.CoumanbHasl yciyra u Ka4ecTBO YCIyTH.

6.1lenu 1 3a1auM CONMAEHOTO 0OCTY)KUBaHUS (MX POJIb B OIICHKE Ka4eCTBa).

7.BUbI OLIEHKH.

8.00m1ast KBaTUMETPHS: TPUHUIUIIBL, (QYHKIIHH, 3HAYUMOCTb.

9.CouunanbHasi KBATUMETPHS Kak HaydHas IUCIUTUIMHA.

10.HayyHO-MeTOAMYECKHE OCHOBBI CTAHIAPTU3AIMH COIIMATTBHBIX YCIIYT.

11.3amaun u cosepkaHre CTaHIapPTOB COLIMATBLHOTO 0OCTYKHBAHUSI.

12.0cHOBHBIE TIOHATHUS B 00JIACTH OIIEHKU KadecTBa U 3(PPEKTUBHOCTH COLIMATBHBIX YCIIYT.
13.MeTo0n0Tn4YeCKUEe OCHOBBI OLIEHKH KauecTBa v 3(()EKTUBHOCTH COLUATBHBIX YCIIYT.

14. HanpaBrieHus: KOHTPOJIS KaueCTBA ACATEIHHOCTH YUPEKACHUS COIMATLHOTO 00CTYKUBAHHUS.
15.0pranu3annoHHbIe OCHOBBI OLIEHKH U KOHTPOJISl KA4eCTBA JACSITETFHOCTU YUPEKICHHS COITUATBHOTO
o0CITy>)KUBaHUS.

16.Metomp! OLIeHKH KauecTBa U 3P PEKTUBHOCTH JIEATEIHHOCTH YUPEXKICHUS COIIMATTLHOTO 00CTYKUBAHUS.



17.MeTopI OLIEHKHM KauecTBa ¥ 3(PPEKTUBHOCTH COLMANBHBIX YCIIYT, MPEIOCTABISEMBIX KIMEHTAM.
18.Cucrema kadecTBa yupeKJICHUH.

19. Opranu3zanmoHHas CTPYKTypa CUCTEMBbI KauecTBa.

20. JIoKyMEHTBI, COCTABISIONINE HOPMATUBHO-METOAMYECKYIO 0a3y CHCTEMBI Ka4eCTBa, MOPSIOK pa3pabOTKu U
BEJICHUS TOKYMEHTOB, OTHOCSIINXCS K CUCTEME KauecTBa.

21. Ananu3 QpyHKIIMOHUPOBAHUS CHCTEMBI KA4eCTBa.

22.CucreMa nokaszaTelieil ConuanbHOu chepsl.

23. Conmainbhele yeayru. CTaHaapTH3anus COLUAIbHBIX YCIYT.

24 Mex1lyHapo/IHbl€ CTaHJapThl B 00JACTH KauecTBa YCIIYT.

25. CommansHoe oocnmyxuBanue: HanmonansHbli crannapt Poccun, nokaszarenu kadectBa u 3PEeKTUBHOCTH

COLIMAIBHOTO OOCITY’)KUBaHUSI.
26. Metoauku onieHKH 3(p(HpeKTHBHOCTH COITMATEHON pabOTHI.
27. CymHOCTb, (DyHKIIMU ¥ THIIBI COIIMOJIOTHIECKUX UCCIICOBAHUI OIICHKH KauyecTBa yCIyr (COMMAIbHOM

paboThl).
Ounenka Kpurepuii 0leHKH YCTHOI0 M MMCbMEHHOI0 0TBEeTa
HA NMPAKTHY€CKOM 3aHATHH
5 ConepxaHve OTBETa COOTBETCTBYET OCBEIIAEMOMY BOIIPOCY, IHOJIHOCTBIO

packpeiTa B OTBET€ TeMa, OTBET CTPYKTYPUPOBAaH, JaHbl TIPABHJIHHBIC
apryMEHTHPOBAHHBIE OTBETHI HAa YTOYHSIOIIME BOIPOCHI, JTEMOHCTPUPYETCS
BBICOKHI1 YPOBEHb y4acTHsI B TUCKYCCHUU.

4 CogepxaHue OTBeTa COOTBETCTBYET OCBEIIAEMOMY BOINPOCY, IOJHOCTHIO
packpbiTa B OTBETE€ TE€Ma, JaHbl MpPaBUJIbHbIC, apI'yMEHTUPOBAHHbIE OTBETHI Ha
YTOYHSIOIINE BONPOCHI, HO HMMEIOTCS HETOYHOCTH, TPU DOTOM OTBET
HECTPYKTYPUPOBAH U IEMOHCTPUPYETCS CPEAHUN YPOBEHB YHACTUS B IUCKYCCHUHU.
3 CogepxaHue OTBETa COOTBETCTBYET OCBELIAEMOMY BOIIPOCY, HO MIpPU IMOJHOM
PacKpbITUM TEMbl HMEIOTCS HETOYHOCTH, JaHbl [paBUJIbHBbIE, HO HE
apryMEHTHPOBAHHbIE OTBEThl HAa YTOUHSIOIIME BOMIPOCHI, JEMOHCTPUPYETCS
HU3KUH YpPOBEHb y4acTHs B TUCKYCCHM, OTBET HECTPYKTYypUpPOBaH, HHGOpMaIus
TPYAHA JUISI BOCTIPUSITHSL.

2 CopnepxaHue OTBETa COOTBETCTBYET OCBELIAEMOMY BOIMPOCY, HO MPH IOJHOM
PacKpbITUU TEMbl MMEIOTCSI HETOYHOCTH, AEMOHCTpUpYETCsl cinaboe BiaieHue
KaTeropuaibHBIM alapaToM, JaHbl IPaBUIbHbIC, HO HE apTyMEHTHPOBAHHBIC
OTBETHl Ha YTOYHSIOUIME BOIPOCHI, YYACTHUE B JUCKYCCHUH OTCYTCTBYET, OTBET
HECTPYKTYpUPOBaH, HH(OpMaIUs TPyAHA Ui BOCOPHSITHSL.

2) llpumepHasi TeMaTHKAa 0KJa10B u pedpepatoB 1is PO u 300 (OK-4, IIK-4, IIK-13):

Crangaptel PO Ha conuanbHbIE YCIYTH.

HcTopus cranmapTus3aiiy COUaIbHbIX YCIYT.

CrangapTsl, 00ecreunBaroie Ka4eCTBO COIIMATbHBIX YCIIYT.
Ponb ceprudukaru B obecriedeHnn KayecTBa COIMANbHBIX YCITYT.
Metoonorus onpeaeneHus 1 OIICHUBAHUS KaueCTB.
Kareropus connanbHOe KauecTBO.

KauecTBo KU3HHU U €T0 CTPYKTYpa.

KauecTBo mpoykmmm.

ANTOPUTM OIIEHKH KaueCTBa MPOTYKIUH.

10 MeTo 16l OTICHKH YPOBHS KaueCTBa MPOTyKIIHH.

11. DBomrorms obecreueHns KadyecTBa MPOTyKIIHH.

wCoNoU~wWNE



12. Teopuu KadecTBa B COBPEMEHHOM HayKe.

13. [IpuHUIHKIIBI OLIEHUBAHHUSL.

14. Tloka3zaTenu kayecTsa.

15. KayecTBO KaKk 0OBEKT yIpaBICHHUS.

16. Cucrema OIIEHKH Ka4ecTBa.

17. lonsitue «3pPEeKTUBHOCTH COLMANTBHOM PabOTHI» B ACIIEKTE YIPABICHUYECKON ACATEIbHOCTH.
18. Kputepun u nokazarenu 3ppeKTHBHOCTH COMAITBHON PaOOTHI.

19. Metonp! onieHKH YPPEKTUBHOCTH YUPEKACHUH COIMATBHOMN 3alIUThl HACSICHHS.

20. Buzer KOHTPOJISL B COIMAIBHOM padoTe.

21. MeTo/1p1 OLIEHKH TTepCcoHala COIMATBHBIX CITYXKO.

22. MeTopl OIIEHKH KaueCcTBa JICATEIIBHOCTH PAOOTHIUKOB COITUATBHBIX CITYXKO.

23. KBamuMeTpUUIeCKUH TIOIX0]] B CHCTEME COITUAIBHOM 3aIIUThI U COMMATBLHON TIOIICPKKH.
24. KBaiimMmeTpusi B COIIMATBHOM CTPAXOBaHUH.

25. KBanmmeTpusi OCHOBHBIX BHJIOB ITPAKTHUYECKON COIIMATIBLHON pabOTHI.

26. CocTosiHHE CTaHAPTU3AIMH YCIyT B COMATBHON cdepe.

27. 3HaueHNe METUITMHCKUX CTaHIapPTOB I pa3padOTKH rOCYIapCTBEHHBIX CTAHIAPTOB CONUATBHBIX YCIIYT.

28. OCHOBHBIE ITyTH PEATU3ANNN COIMATLHO-TIEArOTHISCKUX CTAaHAAPTOB B MMPAKTUKE COIUATHLHOU PaOOTHI.
29. 3akoHOAATENBCTBO BennkoOpuTaHny, periIaMeHTHPYIOIIEe MPEI0CTaBICHHE COTMAIBHBIX YCIYT.
30. Crrertupuka CILIA B 065acTH MPaBOBOM PeriIaMEHTAIUN COMMATBLHOTO 00CTY)KHUBAHUSI.

31. Ocobennoctn  3akoHOAarenbcTBa IlIBemmm B 0OJNACTH  TIPABOBOM  perjlaMeHTAIlMHM  Iporiecca

MPEOCTABICHUH COIIMAITBHBIX YCITYT.

32. 3akoHOAaTENbCTBO cTpaH BocTounoit EBpomsl B 001acTH cTaHAapTH3ANNN COIMATBHBIX YCIIYT.

33. B3anMocBs3p pa3pabOTKH TOCYAAPCTBEHHBIX CTAHIAPTOB COIMAIBHOTO OOCITY)KMBAHUS W PA3BUTHUS
COLIMAJIFHOTO HOPMUPOBAHHUS B COIIMANIbHBIX CITYK0ax.

34. ba3zoBasi KBAIMMETpHUUECKasi TEPMHUHOJIOTHSI.

35. CymHOCTh CHCTEMHOTO MOXO0/a K YIPaBJICHUIO KAa4eCTBOM.

36. OcHOBHBIE CBOMCTBA, POPMUPYIOIIHE KATETOPHIO Ka4eCTBa.

37. Opranu3zanus yrnpaBieHUs KaYeCTBOM Ha Pa3IMYHbIX YPOBHSX.

38. [IpaBoBBIC OCHOBBI KaueCTBa 32 PyOEKOM.

39. CraTucTHuecKre METO Ibl KOHTPOJISI KauecTBa.

40. OteHKa COIMAIBHOTO MPOEKTA.

41. DKcrepTHBIC U AaHAIMTHYECKUE METO bl KBATUMETPHH.

42. CtpykTypa Moka3aTesiei KauecTBa.

43. DpbheKTUBHOCTh M KAYECTBO: COOTHOIIICHUE MTOHSATHH.

44. Ponb TEXHUYECKUX PETJIAMEHTOB B YIIPABJICHUU O€30MACHOCTHIO MPOAYKIUH.

45. lnTenneKkTyaabHble CUCTEMBI B KBATUMETPHUU.

46. KoMIiekcHasi KBaJUMETpUUecKasl OIleHKa B HCCIIEI0BAHNUN Ka4eCTBA YCIYT.

47. TlpuHUHUIBI TPUHSTHS YIIPABICHUECKUX PEIICHU MTPH OLECHUBAHUH KaYeCTBA YCIIYT.

48. 3akononarenscTBO ['epManuy, permaMeHTUPYIOIIee MPEeOCTaBICHUE COIIUAIBHBIX YCITYT.

49. 3akononarenscTBo ctpad CHI', permamenTupyroiiee npeJocTaBlIeHUe COIUAIBHBIX YCIYT.

Kputepuu oneHuBaHus 10KJI/10B:

3a BBINIOJIHECHHUE JaHHOI'O BHUJa pa6OTLI MaKCHMaJIbHOE KOJIUYESCTBO 0AJIOB COCTABIISET 5 68.J'IJ'IOB, H3 HUX:

MakcumMmajabHoOe
HaunmenoBanue .
HaunMeHoBaHHe moKa3areJjen KOJIMYECTBO
KpUTepus
0aJ1710B
CremneHn COOTBETCTBHUE COJIEP’KaHUs TEMbI JOKIaja; MOJHOTa U | 3
PacKpBITUS rIyOWHA PACKpPBITHS OCHOBHBIX TOHSTHN; 3HAHHE U




CYLIHOCTHU MOHMMaHWe  NpobJeMbl, yMmMeHHe paboTatb ¢
poOIeMBbl JAUTEPATYpPOH, CUCTEMATH3UPOBATh U CTPYKTYPUPOBAThH
Marepuan;  yMEeHHe  0000marh,  CONOCTaBISTh
pa3nuyHbBIe TOYKH 3pEHHs [0 paccMaTpUBAEMOMY
BOIIPOCY, OCHOBHBIC IIOJIO)KEHUS; YMEHHE YETKO U
000CHOBaHHO dopmynupoBath BBIBO/IBI;
«TPYJ03aTPAaTHOCTH» (0OBbEM H3YUYEHHOH JHUTEpaTyphl,
T0OPOCOBECTHOE OTHOIIEHHE K aHAIN3y MPOOJIEMBbI);
CaMOCTOSITEIIBHOCTh, CIIOCOOHOCTh K OTIPEACICHUIO
COOCTBEHHOM MO3HIINY 110 TPOOIIEME U K MTPAKTHYECKOU
aJlanTalyy MaTepuaa.

OTBeTHI Ha OTBET CTPYKTYPUPOBaH, JIaHBI npaBwiIbHbIE, | 1
YTOUHSIIOIIME | apIYMEHTHPOBAHHBIE  OTBETHl  HA  YTOYHSIOLIUE
BOIIPOCHI BOIIPOCBI,  JEMOHCTPHUPYETCS  BBICOKMH  YpPOBEHb

YYacCTHsI B AUCKYCCHUU

CobmtoieHNe | TOYHOCTh B IIMTUPOBAaHMM M yKa3aHUM HCTOYHHMKaA | 1
TpeOOBaHMM IO | TEKCTOBOTO ()parMeHTa, MPaBHIBHOCTh, aKKYpaTHOCTh
obopmiieHno | opopmieHus, cobmoaeHne TpeOoBaHUM K 00beMy
JOKIIaa;  TPaMOTHOCTh  KYJIbTypa  H3JIOKEHHE
MaTepuaa

3) Ilpumepsnl TecToBBIX 3axanmii mo gucuumianne (OK-4, IIK-4, MK-13):

1. KBanumerpus — 3T0:

o0JacTb HayKH, IPEAMETOM KOTOPOH SBJISIETCS UCCIIEJOBaHKE MTPUPO/IbI KAUeCTBa;

o0JacTh HayKH, 3aHUMAlOMIasicsl pa3pabOTKOM HaAYyYHBIX OCHOB U METOJIOB 00€CIIEYeHHS KAaUeCTBOM;
HayyHas 00J1acTh, 00BbEIMHAIONIAs METO bl KOJTMUECTBEHHOU OILICHKH KaueCTBa Pa3InYHbIX 0ObEKTOB.
2. K mpenmMeTHO KBaTMMETPUH OTHOCUTCSI:

KBJIUMETPHS TPYyJa U IESTEIbHOCTH;

SKCIEPTHAs KBAIUMETPHS;

TEOPHUSI aJITOPUTMOB OLIEHKH.

3. EnuHoBpeMeHHbIe YCIIYTH - 3TO:

OCYIIECTBJICHHE JEeWCTBUM cHelManucra, MNPUBOJAIMIMX K HACTYIUIGHHIO OOBEKTUBHO (PUKCHpyeMOro
pe3ynbpTrara;

OKa3bIBAIOTCs B (bopMe JIOKAJIbHOTO JCHCTBUS B TEUCHUE q)HKCHpOBaHHOl"O nepnoaa BpEMCHU;
OKa3bIBAKOTCA OAHHUM HJIM HCCKOJIBKUMU CIICHUATIUCTAMU U HC IPUBOAUT K HCMCUICHHOMY pPC3YJIbTATY.

4. bonblIoil BKJIaa B CTAHOBJIEHUE CAMOCTOSITENIbHON HaykH "KBanmMeTrpus" BHECIH TaKUe YUEHBIE U
HCCIIEIOBATENN KaK:

A.W. Muxaiinos, A.11. Yepnsiii u P.C. I'unsipesckuii;

IO.M. [InotHunCckui, J. Hropkreitm, b. ManunoBckuii;



I''T". Aransnos, 3.H. Kpanusenckuii, A.B. ['nuyes.
5. CioxHas ycinyra — 3To:

OKa3bIBAKOTCS OJHUM WM HECKOJIBKUMH CIIELIMAIMCTAMU U HE IPUBOJIUT K HEMEIJIEHHOMY DPE3yJIbTaTy U
MOJKET UMETh (PUKCUpYEMbIE TIPOMEKYTOUHBIE Pe3yIbTATHI,

OKa3bIBaeTCs B (DOpME MOBTOPSIOIINXCS ACHCTBUI B TEUCHHE ONPEICIEHHOTO BPEMEHHU U MPECTaBIsET CO00M
IIEPUOANYECKOE NTPENOCTABICHUE OJHOU U TOM K€ YCIIYIH;

OCYILIECTBJICHUE JACUCTBUM CIEUMAINCTA, MPUBOAAIIMX K HACTYIJICHUIO OOBEKTUBHO (PUKCHUPYEMOIO
pe3yibTara.

6. KBanumerpus noapasuensercs Ha:
OpraHU3allHOHHYIO;

001y,

COJZIEPKATENBHYIO.

7. HeueTkast KBamuMeTpusl IPUMEHSETCSA B CUTYALINH:
OIICHKH C BBICOKOU CTEMEeHbI0 ee (hOpMaIn3yeMOCTH;

B KOTOpI)IX OIICHKA Ka4YcCTBa OpI/IeHTI/IpOBaHa Ha UCITOJIB30BAHHUC CTATUCTUYCCKUX OLICHOK XapaKTepI/ICTI/IK
00BEKTOB OIIEHKH.

KOT/1a OOBEKT OLIEHKHU cl1abo GopMannu3yeM, ero XapaKTepUCTUKH HOCST ONMMCATEIbHBIN XapaKTep, U3MEHEHHE
MHTEHCUBHOCTEW CBOMCTB OIIEHKU COMPOBOXKAAETCS (PaKTOpamMH HEOTPEEIIEHHOCTH.

8. B kakom roay B CIIIA cocrosicss MeXIyHApPOIHBIN CEMUHAP MO 00YYEHUIO MEHEKEPOB B 00J1aCTH
WCI0JIb30BAHUS METOJIOJIOTUH U METOJMK KBAJIUMETPUU B:

1997 r;

1987 r;

1990 .

9. [lepBas Bcecoro3nas HayyHast KOHQEpEHIUS 0 KBATUMETPUH, ObllIa IPOBEICHA B:
Mockae;

Tannuune;

CIIIA.

10. Kommeke ycmyr-3ro:

OCYIIECTBIICHHE JEWCTBUN CHelManucTa, MNPUBOJAIMIMX K HACTYIUIGHHIO OOBEKTUBHO (PUKCHPYEeMOTro
pe3ynbpTrara;

OKa3bIBACTCA B (bopMe TIOBTOPAIOIIUXCA JIECTBUI B TEUEHUE onpez[enéHHoro BPEMCHU U MPEACTABIIACT co0oii
NEpUOAUYICCKOC IMPEAOCTABICHUC OJIHOH U TOM XkKe YCIIyru;

MOCJIeIOBATEIFHOE TIPe0CTaBIeHIe Habopa yCIyT, HAMIPABJICHHBIX HAa yOBJIETBOPEHUE HECKOIbKUX WIIH
OJIHO MOTPeOHOCTH 32 CUET KOMILIEKCA EHCTBUIA.



Kpurepuu onenuBanus:
Bceero B Tecte 25 BonpocoB. 3a Kaxablil MpaBUIIbHBIN OTBET — 1 Gai.

IIpoMe:KyTOYHBII KOHTPOJIb - UTOIOBAs OLICHKA 3HAHUU CTYJIEHTA, OCYIIECTBIACTCS 110 HAKOIIUTEIbHOU
CHCTEME CyMMHUPOBAHUEM OaJlJIOB, MOIYYEHHBIX B IIPOLIECCE TEKYILEro U pyOeKHOTO KOHTPOJIS.

®opma IPOMEKYTOUHOTO KOHTPOJIS — 3a4eT.

HpOBeHeHI/Ie TeKyHleFO H HpOMe)KyTO‘-IHOFO KOHTpOHﬂ 110 IUCILUIIIINHEC OcyHIGCTBJISIeTCSI B COOTBCTCTBHUMU C
IMomoxeunem COT'Y.!

BAJIVIBHASA CTPYKTYPA OLHEHKH

Makec. K0J1-BO
dopma KOHTPOJS 0a/1;10B

Texywan ouenka cmyoenma 6 meuenue 1-8 neoenu cocmoum 25
uz:

* BrInmosiHeHHS 33JaHUi Ha IPAKTHYECKUX 3aHITHSIX 10

¢ BrinoJIHeHUs JOMAITHUX 3aJaHui 5

* CaMOCTOSITEeIBHBIX padOT 10
1-s pyOexHasi MUIChbMEHHAsE KOHTPOJIbHAs paboTa 25
Texywasn oyenxa cmyoenma 6 meuenue 10-15 neoenu cocmoum 25
uz:

* BrinonHeHus 3ajaHui Ha MPAKTUYECKUX 3aHATUIX 10

* BrinoJIHeHUs JOMAITHUX 3aJaHui 5

* CaMOCTOSITEIBHBIX pabOT 10
2-1 pyOexxHasi TUChbMEHHAasi KOHTPOJIbHAs paboTa 25
Hroro 100

Metoanka OpMHUPOBAHHAS Pe3yJIbTHPYIOLIEH OLeHKH?

B xonie Texy1ero kKoHTposis cTyAeHTh MoryT Habpats 0-100 Gasios:

151 pyOe:kHAA ATTECTAINS - MAKCUMAJILHO 50 02/1710B; U3 HUX:

Ot1 0 5o 25 GamnoB (pyOekHas aTTecTalms) — TecTUpoBaHMe B LeHTpe TectupoBanus COI'Y wumm

! TTonosxeHue 0 TeKyIeM KOHTPONE YCHEBAEMOCTH U MPOMEXYTOYHOM aTTecTaluy OOYJarOIMXCs O 00pa30BaTeNbHbIM
IporpaMMaM BBICIIIETO 00pa30BaHus — MporpaMMaM OakajlaBpHaTa, MarucTparypsl U crenuanurera B COIY.
&
2 B coorsercteuu ¢ IlonoxenueM o BPC oleHHBaHMA 0OydaroOMuXcs O4HON (hOpMbI 110 0OPa30BATENLHBIM MPOrPAMMAM
BBICIIIET0 00pa3oBaHus — IIporpamMmaM Oakaiaspuata U cnenmainrera B DI'BOY BO COI'Y (ot 05.03.2018 1., mp. Ne 47
2



KOHTpOJIbHAsI paboTa;

Ot 0 o 25 GannoB(TeKyIias OLEHKA) — aKTHBHAs paboTa 3a JaHHBIA MEPUOJ HA CEMHHAPCKHUX
(IpaKkTUYECKUX) 3aHATUAX

2-51 pyOe:KHas aTTecTanus — MakcuMaibHo 50 6a/110B; U3 HUX:

Ot 0 10 25 GasnoB (pyOekHas aTTecTalys) — TECTHpOBaHKE B ieHTpe TectupoBanus COI'Y;

Ot 0 o 25 GannoB (TeKyIias OleHKa)— aKTUBHAs padoTa 3a JaHHBII epHO]T HA CEMUHAPCKUX
(IpakTUYECKUX) 3aHATUAX

[IpomexyTO4HBIH KOHTPOJIb:
s sx3amena:
3a yCTHBIN OTBET Ha 3k3aMeHe cTyaeHT noiydaet 0-50 6amios.

CryneHTsl, MOJIyYUBIINE B X0O€ TEKYIIEro U pyoekHOTO KOHTpoJis 56-100 OanioB, aBTOMaTHUYECKH
MOJIy4aroT «JK3aMEH.
PesynpTupyromias omenka ckiaaasiBaeTcs no coorserctpyromeit bBPC gpopmyie.

Ikana uToroBoi akageMu4ecKko ycneBaeMoCTH

CTYACHTOB 110 JTUCHUIIJINHE

Cucrema onenoxk COI'Y
®opmMa KOHTPOJIS Cymma 0aju10B Ha3Banue
86 - 100 OTJINYHO
DK3aMeH 71-85 XOPOIIIO
56-70 YI0BJIETBOPUTEIHHO
Sy 56-100 3a4TEHO
0-55 HE 3a4TEHO

3adeT MpOBOAMTCS B YCTHOH dopMme.

OueHuBaHHNe OTBETA CTYJIEHTA Ha 3a4eTe

oannwl
46-50

Xapakmepucmuka omeema

JlaH TOJHBIN, pa3BEepHYTHI OTBET Ha IOCTABJEHHBIM BONPOC, NOKa3aHa
COBOKYITHOCTb OCO3HAaHHBIX 3HaHMH 00 0OBEKTE, MPOSABIAIOLIACA B CBOOOIHOM
ONEPUPOBAHUY MOHATHAMHU, YMEHUU BBIICIUTH CYLLIECTBEHHbIE U HECYILIECTBEHHbIE
€ro NpU3HAK{, NPUYUHHO-CIEJCTBEHHBIE CBA3M. 3HaHue 00 oObeKTe
JEMOHCTpUpYeTCsl Ha (OHE NOHUMAHMS €ro B CHUCTEME JaHHOW HayKu H
MEXJIUCHMIUIMHAPHBIX CcBs3eld. OTBer ¢opmynupyeTcss B TEpMHUHAX HAyKH,
U3JI0KEH JIMTEPATYypHBIM SI3BIKOM, JIOTMYEH, JO0KA3aTEJEeH, AEMOHCTPUPYET
aBTOPCKYIO MO3UIUIO CTY/ICHTA.

Jlan TONHBIN, pa3BEpHYTHI OTBET Ha IOCTABJIEHHBIM BOIPOC, MOKa3aHa
COBOKYITHOCTb OCO3HaHHBIX 3HaHUM 00 o0O0bEeKTe, J[10Ka3aTeNbHO PACKPBITHI
OCHOBHBIE TIOJIOKEHUS TEMBI; B OTBETE IPOCIEKHUBACTCS YETKas CTPYKTYpa,
JoruyecKkas IOCIEA0BaTENbHOCTh, OTpaKawolas CYHIIHOCTh PAacKpbIBAEMBIX
MOHATUH, TEOpHil, siBiIeHUH. 3HaHuMe 00 OOBEKTe IeMOHCTpupyercs Ha (oHe
IIOHMMAaHMsl €r0 B CUCTEME JAaHHOW HAYKH M MEKIMCUMIUIMHAPHBIX CBsA3ed. OTBET

41-45




U3JI0KEH JIMTEPATYPHBIM S3bIKOM B TEpMUHAX Hayku. MoOTyT OBITh JOIYIIEHbI
HEJIOYETHI B ONPEIEICHUU ITOHATUM, UCIIPABIICHHBIE CTYJACHTOM CaMOCTOSTEIILHO B
IIPOLIECCE OTBETA.

JlaH TOJIHBIM, PAa3BEpHYTHIM OTBET HA ITOCTABJICHHBIM BOIIPOC, IOKA3aHO
YMEHHE BBIJICIUTh CYUIECTBEHHbIE M HECYIIECTBEHHbIE IPU3HAKU, MPUYUHHO-
cleACTBEHHbIe CBA3M. OTBET YETKO CTPYKTYPUPOBaH, JIOTMYEH, HW3JI0)KEH B
TepMUHaxX Hayku. OJHAKO JNOMYIIEHbl HE3HAUUTENIbHbIE OIIMOKUA WM HEAOYETHI,
VICIIPABIICHHBIE CTYACHTOM C IIOMOIIBIO «HABOJSIINX» BOIIPOCOB IIPENOAABATEIS.

Jlan DONHBIA, HO HEAOCTAaTOYHO IIOCIEAOBATEIBHBIA  OTBET Ha
ITIOCTABJIEHHBIN BONPOC, HO IIPH 3TOM IIOKa3aHO YMEHUE BBIACIUTH CYIIECTBECHHBIE
1 HECYIIECTBEHHbIE NMPU3HAKU U IPUYMHHO-CIEACTBEHHBIE CBSA3U. OTBET JIOTHYEH
U W3JI0KEH B TEpPMHHAaX HaykH. Moryr ObITh AomymieHsl 1-2 ommOku B
OTIpE/IeIEHUU OCHOBHBIX TIOHATUMN, KOTOPBIE CTYAEHT 3aTPYAHSAETCS UCIPAaBUTh
CaMOCTOSITEJIBHO.

JlaH HEOCTAaTOYHO IOJIHBIM M HEIOCTAaTOYHO PAa3BEpPHYTHINM OTBET. Jlormka
U TIOCIIEZ0BATEIbHOCTh H3JIOKEHUS UMEIOT HapyuieHus. JlomymieHsl OmUOKH B
PacKpbITUM  TMOHATHM, ymoTpeOnreHuH TepMuHOB. CTyaeHT HE CcHocoOeH
CaMOCTOSITEJIbHO BBIJCTUTh CYILECTBEHHbIE U HECYLIECTBEHHbIE NPU3HAKU U
MIPUYKUHHO-CIIEICTBEHHbIE CBSI3U. CTYIEHT MOXKET KOHKPETH3UPOBaTh 000011IeHHbIE
3HaHUA, JOKa3aB Ha IPUMEPAX UX OCHOBHBIE MOJIOKEHHS TOJIBKO C IOMOIIBIO
npenogaBatesi. PedeBoe odopmiienne TpeOyeT monpaBok, KOPPEKIUH.

JlaH HEIOJIHBIM OTBET, JIOTUKA U IMOCJIECJOBATEIbHOCTh U3JI0KEHUS HMEIOT
CYIIECTBEHHbIE HapyuieHus. JlomymeHsl IpyOble OMIMOKM MpHU ONpEeAeTIeHUU
CYLIHOCTH PacKpbIBA€MBIX NOHATUMN, TCOPHM, SBICHUM, BCIEICTBUEC HETOHUMAHUS
CTYICHTOM MX CYIIECTBEHHBIX M HECYIIECTBEHHBIX TPU3HAKOB U CBs3el. B oTBeTe
OTCYTCTBYIOT BBIBOJBI. Y MEHUE PACKPBITh KOHKPETHBIE MPOSIBIEHHSI 0000IIEHHBIX
3HaHUH He noka3zaHo. PeueBoe oopmieHne Tpedyer NonpaBoK, KOPPEKLUU.

JlaH HemoJHbIN OTBET, MPEJCTABIAIOIINN CO00N pa3pO3HEHHBIE 3HAHUS 110
TE€ME BOIIpOCAa C CYIIECTBEHHBIMU OIIMOKamMH B ompexeneHusx. IlpucyrctByror
(GparMeHTapHOCTb, HEJIOTUYHOCTh U3JI0XKeHUA. CTyIeHT He OCO3HAaeT CBA3b
JAHHOTO TOHSATHUSA, TEOPUH, SIBICHHS C JPYrUMH OOBEKTaMM TUCLMILIMHBL
OTCYTCTBYIOT BBIBOJbI, KOHKPETH3aLMsd M JIOKa3aTEIbHOCTh H3JIOKEHUA. Peub
HerpaMoTHasl. JOIOJHUTENbHBIE M YTOUYHSIOIIME BOIPOCH IIPENOAABATENIs HE
IIPUBOJAT K KOPPEKLMU OTBETA CTYIEHTA HE TOJIBKO HA MOCTaBJICHHBIN BOIIPOC, HO
Y Ha IpYTHe BOIPOCHI JUCIIUIUINHBL.

He nosyuens! oTBeTHI 1O 6a30BBIM BOIIPOCAM JIUCLMIIIIMHBI. 0

36-40

31-35

26-30

21-25

1-20

3auer npoBOANTCA B YyCTHOH (opMe.
Iloxa3zaTesu M KPpUTEPHHU OLIECHMBAHUSI KOMIIETeHIMI HA Pa3IMYHBIX ITanax uX (POPMUPOBAHUS, ONIMCAHUE
LKA OLleHUBAHUS

YpoBeHb chopMHUPOBAHHOCTH KOMIIETeHLU A
«MuHMMATBHBIT «MuHMMATBHBIH «CpenHuii ypoBeHb» «BbIcoKui
YPOBeHb He TOCTHTHYT» yposenb»(56-70 6as1i10B) (71-85 6ansoB) YPOBEHb)
(MeHee 55 6a/110B) (86-100
Komnerenumu Komnerentmu chopMHupOBaHEL. 0aJL10B)
Kommnerenunu ve c(OpMHUPOBaAHEI.
c(OpPMHUPOBAHBIL. 3HaHUs OOMMpPHEIE, Komnerenun
CcopmupoBansl 6a30BbIe CHCTEMHBIE. c(OpMHUPOBAHBI.
3HaHHA OTCYTCTBYIOT, CTPYKTYpHI 3HAaHHH. YMeHust HocsIT
YMEHHS ¥ HaBBIKW HE Ymenust pparMeHTapHBI 1 PeTpOLyKTUBHBIN XapakTep, 3HaHuA
cOopMHUPOBAHEI. HOCSIT PENPOTYKTHBHBINA MPUMEHSIIOTCS K PEILICHHUIO TBEp/pIE,
XapakxTep. THUITOBBIX 33/1aHHH. apryMeHTHpOBa
JleMoHCTpHpYyeTCst HU3KNH JeMoHncTpupyeTcst HHEIE,
YPOBEHb CAMOCTOSITETIBHOCTH | JIOCTAaTOYHBIM YPOBEHb BCECTOPOHHHE.




MPAKTUYCCKOr'0 HaBbIKaA.

CaMOCTOATCIIBHOCTHU
YCTOfI‘IPIBOFO MIPAKTUYCCKOr 0
HaBbIKa.

YMenns
YCIICIITHO
MIPUMEHSFOTCS K
PEIICHATO KaK
THUIIOBBIX, TaK U

HECTaHAAPTHBIX
TBOPUYECKHUX
3a/1aHuil.
JemoHcTpupyer
Cs1 BBICOKHIA
YPOBEHb
CaMOCTOSITEIILHO
CTH, BBICOKAS
aJalTHBHOCTh
MPaKTHYECKOT0
HaBBIKa

OnucaHue KpUTepHEB OlleHUBAHMS
OOyuaromuiicst OOyyaromumiicst OOyyaromuiicst OOyyarommiics
JIEMOHCTPHPYET: JIEMOHCTPHPYET: JIEMOHCTPHPYET: JIEMOHCTPHPYET:
- CyIIECTBEHHbIE - 3HaHUS TEOPETUUECKOTO - 3HaHUE U TIOHNMaHHe - rIyOoKHe,
l'[pO6eJ'IbI B 3HAHHUAX Martepualia; OCHOBHBIX BOITPOCOB BCECTOPOHHUEC U
y4eOHOro MaTepuasa; - HETIOJIHbIE OTBETHI Ha KOHTPOJHMPYEMOro o0bema apryMeHTHpOBa
- IOIYCKaroTCsl OCHOBHBIE BOIIPOCHI, ONIMOKK | MPOrpaMMHOr0 MaTepuala; HHbIE 3HAHUS

MPpUHOUIIAIBHBIC B OTBCTC, HCAOCTATOYHOC - TBE€PABIC 3HAHUA IporpaMMHOro

OLIMOKH MPU OTBETE HA MOHMMaHHE CYIITHOCTH TEOPETHYECKOro MaTepuara. MaTepuaa;

OCHOBHBIE BOIIPOCHI U3J1araeMbIX BOIPOCOB; -CIIOCOOHOCTh YCTaHABIIUBATH | - [TOJIHOE

Ounera, OTCYTCTBYET - HEyBEpPCHHBIC 1 HETOUHBIE | M OOBSICHATH CBSI3b MPAKTHUKH U | TIOHUMaHHUE

3HAHUC U ITIOHUMAaHHE OTBEThI HA JOIIOJIHUTCIIBHBIC TCOpPHUHU, BBIABIATH CYIIHOCTH U

OCHOBHBIX IIOHATHH H BOIPOCHI; IPOTHUBOpPEY NS, IPOOIEMBI U B3aUMOCBSI3H

KaTeropui; - HEJOCTATOYHOE BJIAJICHHE | TEHICHIMU Pa3BUTHS; paccMaTpuBaeM

- HETIOHMMAaHHUe JUTEpaTypoH, - IpaBWJIbHBIE U KOHKPETHBIE, | BIX IPOLIECCOB

CYITHOCTH PEKOMEHIOBAaHHON 6e3 rpyObIX OIMOOK, OTBETHI HAa | SIBJICHUIA,

JOTIOJTHUTENBHBIX HPOrpaMMON TUCLUIUINHEL; HIOCTaBJICHHbIE BOIIPOCHI; TOYHOE 3HaHUE

BOIIPOCOB B paMKax - ymeHue 0e3 rpyobIX - YMEHHe peliaTh OCHOBHBIX

3aJaHui OHiIeTa; OIIMOOK peraTh NPaKTUYECKUE 3a1aHN, HOHATHH B

- OTCYTCTBUE YMEHHUS MPaKTHYECKUE 3aTaHHUs, KOTOPBIE CIIEAYET BHIIIOIHHTD; paMKkax

BBITIOJTHATD KOTOpBIE CIIEAYET BHIIIOIHHTb. - BJIaZicHHEe OCHOBHOU 00cyxIaeMbIX

MIPaKTUYECKUE 3aJaHNUs, JIUTEPATYPOIL, 3aJaHUI;

NpeIyCMOTPEHHbIE PEKOMEHIOBaHHON - CIIOCOOHOCTH

MpOrpaMMOoit HPOrpaMMON TUCLUILTUHEL; YCTaHaBIIMBATh

JMCLUTIINHEI, - HaJM4YKe cOOCTBEHHOM 1 OOBSCHATD

- OTCYTCTBHUE 000CHOBaHHOM MO3ULUH IO CBSI3b NIPAKTUKH

TOTOBHOCTH 00cyXIJaeMbIM BOIIPOCaM. U TEOpHU;

(crocobGHOCTH) K Bo3M0OXHBI HE3HAYNTEIHHBIC - JIOTHIECKH

JIMCKYCCHH U HU3KYIO OTOBOPKH U HETOYHOCTH B HOCTIEIOBATENbH

CTereHb KOHTaKTHOCTH. PaCKpPBITHH OTHEITBHBIX bIe,

HIOJIOKEHHH BOIIPOCOB OMiIeTa, | CoepIKaTeNbHBI
NPHCYTCTBYET HEYBEPEHHOCTh B | €, KOHKPETHBIE U
OTBETax MCYEpPIBIBAIOIIN

€ OTBETHI Ha BCE
3aJaHus OMIIeTa,
a TaKxKe
JIOIIOJIHUTEIbHEI
€ BOIPOCHI
JK3aMEHATOPA;

- yMEHHE
pemiath
MPaKTHYECKUE
3a/1aHus;

- cBOOOHOE
HCIIOJIL30BaHUE
B OTBETax Ha
BOITPOCHI
MaTepHasoB
PEKOMEH/IOBaHH
Olf OCHOBHOH
JIOITOIHHATEIIEHO




I IUTEepaTypBl.
He 324TEeHO «324TEHO» «324YTEHO» «324TEHO»

Bonpocs! st noarorosku k 3avery st @0 u 300 (OK-4, I[IK-4, IK-13):
1.KBanmuMeTpus kak HayKa U €€ MECTO B CUCTEME JAPYTrUX HayK.
2.IlpakTryeckue 3a1a9u U3yUeHUs] KBAIMMETPHUH B COIIMATILHOM cepe.
3.ITonsTHS KavyecTBa, Pe3yIbTATUBHOCTH U 3(PPEKTUBHOCTH.
4.9x0oHOMMYECKUE IPUHLIUIIBI B chepe COLuanbHbIX YCIYT.

5.ConmanbHasl ycayra U KadecTBO YCIIyTH.

6.1lenu u 3a1aun cCOMATBLHOTO 0OCTYKUBaHUs (MX POJIb B OIICHKE KaueCTBa).

7.Bujbl O1IEHKH.

8.0011as KBaTMMETPUS: TPUHIINIBI, (YHKITUH, 3HAYUMOCTb.

9.ComnmanpHasi KBAIUMETPHUS KaK HaydyHas TUCIUTIINHA.

10.Hay4uHO-MeTOIMYECKHE OCHOBBI CTAaHAAPTU3AIMN COLUATIBHBIX YCIIYT.

11.3agaun u copepx)aHue CTAaHAAPTOB COITUATBLHOTO OOCTY)KHUBaHUS.

12. OcHOBHBIE MOHATHUS B 00JACTH OIIEHKU KauecTBa U 3 ()EeKTUBHOCTH COLMATBHBIX YCIYT.

13. MeTononoruueckrie OCHOBBI OLIEHKU KadecTBa U 3 (EKTUBHOCTU COLUATBHBIX YCIYT.
14.HanpaBiieHus1 KOHTPOJIS KaUe€CTBA AEATEILHOCTH YUPEKACHUS COLIMAIIBHOTO 00CTYKUBaHUS.

15. OpraHu3aioOHHbIE OCHOBBI OIIEHKU W KOHTPOJIS KAYeCTBA JICSTEILHOCTH YUPEKJACHUS COITHATBHOTO
00CITy>)KMBaHUS

16. MeTo b OLICHKH KayecTBa M 3PPEKTUBHOCTH AEATEIHPHOCTH YUPEKIACHHUS COITHATBHOTO OOCITY)KHMBAHHUS.
17. MeTtoibl olieHKH KadecTBa B 3()(PEKTUBHOCTH COIMAIIBHBIX YCIIYT, MPEI0CTABIAEMbIX KIIMEHTAM.
18.Cucrema kauecTBa yupexaeHHI.

19. Opranu3zaimoHHas CTPYKTypa CUCTEMbI KauecTBa.

20. Z[OKYMGHTBI, COCTABJIAOMIUC HOPMATUBHO-METOJUYCCKYIO 633}/ CHUCTCMbI Ka4CCTBa, IIOPAA0K p3.3pa6OTKI/I n
BCIACHUA JOKYMCHTOB, OTHOCAIIHUXCA K CUCTCME Ka4€CTBaA.

21. AHanu3 QyHKIMOHUPOBAHUS CHCTEMbI KauecTBa.
22.CucremMa nokaszaTeneil conuanbHou chepsl.

23. ConnanbHeie yeayru. CTaHaapTu3anus COLUAIbHBIX YCIIYT.
24 MexayHapoJHbIe CTaHIapTHl B 00JAaCTH KauecTBa YCIYT.

25. COI_[I/IaJ'ILHOC O6CHy>KI/IBaHI/ICI HanumonansHbI CTaHAapT POCCI/II/I, MIOKa3aTCjin KadeCTBa U B(I)(I)CKTI/IBHOCTI/I
COIMaJIbHOTO O6CHy>KI/IBaHI/I${.

26. Metoauku olleHKH 3(p(heKTUBHOCTH COITMANILHON pabOoTHI.

27. CymHOCTb, YHKIIUH U TUIIBI COLMOJIOTHUECKUX HCCIIeIOBAaHUN OLIEHKH KauecTBa YCIyr (COUMaIbHON
paboThI).



9. Y4ebHo-MeToAMYecKOe U HHGOPMAIIMOHHOE 00ecnieYeHHe TUCIHILINHBI (MOLYJIs1)

Jluteparypa:
a) OCHOBHasl JTUTepaTypa:

1. Kypoukmna, A.). YnpaBnenne KadecTBOM yCIyr: Yy4eOHMK W TpPAaKTUKyM IS BY30B/
A. 1O. Kypoukuna. — 2-e u3z., ucnp. u aon. — Mocksa: UzmarensctBo FOpaiit, 2020. — 172 c. —

(Beicmiee obpazoBanue). — ISBN 978-5-534-07316-4. — Tekcr: anekrponnsiii // DBC IOpaiit [caiit].
— URL: https://urait.ru/bcode/451487

2. CommanmpHas KBAIAMETPHs, OIlCHKAa KadecTBAa M CTaHIAPTH3AIMs CONUAIBHBIX YCIYT: YyIeOHHK:/
JI.B. Tomuwuii, 11.C. Pomansrue, H.H. CtpensaukoBa u ap. — 3-e u3z., crep. — Mocka: Jlamkos u K°,

2020. — 182 c.: wn. — (YueOHble u3manus Juisi OakamaBpoB). — PexxuMm jmoctyma: 1o TOJIMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=572994. — bubnuorp. B ku. — ISBN 978-5-394-
03764-1. — TekcT: AIeKTPOHHBIN

3. Pomansrues U. C. , CrpensaukoBa H. H. , Tormumii JI. B. ,Komaposa E. U. , Manodees 1. B.ConnanbHa
s KBATUMETPHS, OI[CHKA Ka4eCTBa W CTAaHIaPTH3AIUA COUATBHBIX YCIYTr. YUeOHUK 11 OakaiaBpoB. M.:
W3-80 «J/lamxkoB wm K», 2016. — 182 «c¢. [DnekrponHblii pecypc]. Pexum pocryma:
https://biblioclub.ru/index.php?page=book_view_red&book id=453438

0) 10MOJIHUTE/ILHAS JIUTEepaTypa:

4.KpsicoBa, E.B. CoupanpHas KBaAIMMETPHS, OLICHKA KAYeCTBA U CTAHAAPTH3ALIS COLHATBHEIX ycIyr. Momkap-
Ona: [Ty, 2017. — 112 C.: [DneKTpoHHBIT pecypc]. Pexum JOCTyTa:
http://biblioclub.ru/index.php?page=book&id=477386

5.Kypoukuna A.}O. Ynpasnenue kadectBoM yciyr. M. FOpaitt. 2019.172¢. [DnekTponHslii pecypc]. Pexum
noctyma: https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-434105#page/1

6. AmnmcumoB, D.A. KpamnmeTpus u ympaBieHue kadecTBoM. MHomkap-Oma: III'TY, 2018. — 74 c.
[DnexTponnsiiipecype]. Peskum mocryma: http://biblioclub.ru/index.php?page=book&id=486989

7.Arapkos, A.Il. Ynpasnenue kadectBoM. MockBa: M3narenbcko-Ttoprosas koproparus «Jlamkos u K°», 2017,
— 204 c. [Dnextponnsiii pecypc]. Pexxum gocryna: http://biblioclub.ru/index.php?page=book&id=454026 (nara
obpamienus: 27.05.2019).

8. baitnakoB A.H. , Yepnukosa JI.U., 3anopoxen A.B. u ap.; Ynpasinenue kauectBoM. CtaBponoiis:, 2017. —
136 c: [DaekrpouHnsblit pecype]. Pexxum moctyna: http://biblioclub.ru/index.php?page=book&id=484954

9.PankeBuu SI. M. Metponorus, crangaptusanus u cepruduxanus B 3 4. Yacte 1. Merponorusi: yaeOHUK AJist
akajzemuueckoro OakanaBpuara MockBa: W3narensctBo FOpaiit, 2019. — 235 c. [DnekTpoHHBIH pecypc].
Pexxum mocryma: https://biblio-online.ru/bcode/434415

10.Canpaesa, E.IO. Ynpasnenue kauectBoM. [10BODKCKMI TOCy1apCTBEHHBIN TEXHOJIOTUYECKUI YHUBEPCUTET.
—  Uomxap-Oma: TIII'TY, 2017. - 156 c.: wmn — PexuMm JoCTyma: IO TOIINHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=461637

B) 2JIEKTPOHHBbIe OUOJHMOTeYHbIe cucTeMbl, ¢ KoTOpbiMu Y COI'Y nmeercs aeiicTByommii 10rosop,
coBpeMeHHbIe npodeccnoHaNbHbIe 0a3bl, HHPOPMALIMOHHBIE CIPABOYHbIE CHCTEMBI:

— eLIBRARY.RU [OnektpoHHbli pecypc]: HayuyHass dJeKkTpoHHas Oubmuoreka. — URL:
http://www.elibrary.ru.

— Baza mannbix «9BC elibrary»: http://elibrary.ru



https://urait.ru/bcode/451487
https://biblioclub.ru/index.php?page=book&id=572994
https://lib.biblioclub.ru/index.php?page=author&id=161938
https://lib.biblioclub.ru/index.php?page=author&id=161939
https://lib.biblioclub.ru/index.php?page=author&id=161940
https://lib.biblioclub.ru/index.php?page=author&id=99023
https://lib.biblioclub.ru/index.php?page=author&id=31832
https://biblioclub.ru/index.php?page=book_view_red&book_id=453438
http://biblioclub.ru/index.php?page=book&id=477386
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-434105%23page/1
http://biblioclub.ru/index.php?page=book&id=486989
http://biblioclub.ru/index.php?page=book&id=454026
http://biblioclub.ru/index.php?page=book&id=484954
https://biblio-online.ru/bcode/434415
http://biblioclub.ru/index.php?page=book&id=461637
http://www.elibrary.ru/
http://elibrary.ru/

— WznatensctBo «tOpaitiy [DneKTpoHHBIN pecypc]: aneKTpoHHO-O0ubanoreunas cucrema. — URL:
http://biblio-online.ru.

- VHuBepcurerckas oubiuoreka online [DnekTpoHHBIN pecypc]: IeKTPOHHO-OMOIMOTEUHAS CUCTEMA. —
URL: http://www.biblioclub.ru.

— CnpaBoyHas npaBoBas cuctema Koncynprantllmtoc. — URL: http://www.consultant.ru/.

— Undopmanmonno-npaBoBoi noprain «I'apant». — URL: http://www.garant.ru/.

— bubnmoreka noprana Credo.ru http://www.portal-credo.ru/site/?act=lib&id=197

-Commanpnas kBanmumetpusi. — URL: http://www.lib.uniyar.ac.ru/edocs/iuni/20150602.pdf
-Cormansrast kBagumerpust. — URL: http://znanium.com/catalog.php?bookinfo=511977

10. MaTepuajibHO-TeXHHYECKOe ofecrieyeHue THCHHUIIHHBI
[IpoBenenue JEKIMOHHBIX M CEMHUHAPCKUX 3aHSATUN TO TUCHUIUIMHE OCyIIecTBiseTcss B ka0. Ned(09 (kopmyc
ncuxoJioro-nenarorudeckoro ¢axkynsrera COI'Y), obecredeHHOTO KOMIIBIOTEpAMU, UMEIOIITUMU JIOCTYI K CETH
WHTepHeT, MHTEepaKTUBHOM TOCKOM U MyJIbTUMEAUWHBIM 000pyJ0OBaHUEM.

HanmeHnoBaHMe IOMELICHUIA JJIsl TPOBEJICHUSI BCEX BUJIOB YIEOHOM A€ TEIbHOCTH,
MPEYCMOTPEHHOM Y4eOHBIM IIAHOM, B TOM YHCJIE TIOMEIIEHHUS JUTS CaMOCTOSTEIbHON
paboThl, ¢ yKa3zaHWeM NepedYHs OCHOBHOI'O 000pYI0BaHHs, Y1eOHO-HATIISITHBIX TIOCOOM T

¥ UCTIOJIb3yEeMOT0 IIPOrpaMMHOI0 0OecreueHHs

Anpec (MecTomnonoxeHue)
MOMEILCHUI JUIsl IPOBENICHHUS BCEX
BUJIOB YueOHOM AeATEbHOCTH,
MPEeyCMOTPEHHOH y4eOHBIM
IUTaHOM (B CcTydae peau3ariu
00pa3oBaTeNbHOI IPOrpaMMBbI B
cereBoi (hopMe JTOMOTHUTENHHO
YKa3bIBAaeTCsl HAUMEHOBAHHE
OpraHu3allH, ¢ KOTOPOH 3aKIII0YeH
JIOTOBOD)

YyeOHas ayauTopHsi 1J1s1 IPOBEACHUS 3aHATHI JIeKIIMOHHOI 0 THIA:
NPEToaBaTeNbCKUI CTOM, CTYII, CTONBI 00YYaIOMIUXCs, CTYNbs, Kadeapa, KaccHas

J0CKa; EMOHCTPaLMOHHOE OOOpYyIOBaHME - MYJIBTHMEIUWHBIA KOMIUIEKC (IIPOEKTOp,
9KpaH), HOYTOYK, KOJIOHKH; nporpammuoe obecrieduenne: Windows 8.1 Professional; Office
Standard 2010; amtuBHpycHoe mporpamMmHoe obecreuenne Kasperksy Total Security;
cHcTeMa TOMCKa TEeKCTOBBIX 3aMMCTBOBAaHUHN «AHTHIUIarnat. BY3y»; mporpamma mis 9BM
«baHk BOTPOCOB it KOHTPOJs 3Hauwi»y; Koucymbrant Ilmoc; Tapant; Moodle, Cisco
Webex; yaeGHO-HarIsIIHbIEe TTOCOOHSI.

Poccuiickas @enepauus, 362025,
Pecniyonuka CeBeprast Ocerust —
Ananns, T. BnagukaBskas,
Baryruna/lleperen, a. 19/16
ayn. 409

YueOHasi ayauTopusi AJIsl MPOBeAeHMs] 3aHATHH CEMHHAPCKOI0 THIA, IPYNHOBBIX U
HHAMBUIYATbHBIX KOHCYJbTAaIMil, TeKylero KOHTPOIA M  INPOMeKYTOYHOI
aTTecTALMU: IIPENOAABATEIBCKUI CTON; CTYJN; CTOJIBI OOYYalOIIMXCs; CTYNbsl; Kadenpa,
KJIaCCHAasl JOCKa, MYJIBTHMEIUHHBIA KOMIUIEKC(TIPOEKTOp, AKpaH), HOYTOYK, KOJOHKH,
nporpammuoe  obecreuenne:  Windows 8.1 Professional; Office Standard 2010;
AntuBupycHOe mporpammuoe obecreucnne Kasperksy Security Cloud; Cucrema momcka
TEKCTOBBIX 3aUMCTBOBaHHN «AHTHIUTarHat. BY3»; [Iporpamma mist 9BM «baHK BOmpocoB
JUTSL KOHTpOITst 3HaHui»; Koncymsrant mitoc; ['apant; Moodle, Cisco Webex.

Poccniickas @enepanns, 362025,
Pecrrybnuka Cesepnast Ocetnst —
Ananus, . BnagukaBkas,
Baryruna/lleperen, x. 19/16
ayn. 409

JlaGopaTopuu - KOMOBIOTEPHBIE KJIACCHI /ISl TEKYIIEro KOHTPOJIsI(TECTUPOBAHMS):
MIPENOABATEIbCKUM CTOM, CTYII, CTONBI 00YJaIOIINXCS, CTYIbS, KJIacCHAs I0CKa,;
MYJIBTUMEIUAHBIA KOMIUIEKC (TIPOeKTOp, 9KpaH), KomoHkW, IIK mpemomaBatenms, IIK
obyuaromuxcst. Iporpammuoe obecneuenne: Windows 7.1 Professional, Office Standard
2016, WinRar, Microsoft Visio, Microsoft Visual studio, Kaspersky Security Cloud,
Koncynpranr Ilmoc, I'apant; mporpamma nms OBM «baHk BOmpocOB miist KOHTPOJS
3HaHUID; CHCTEMa MTONCKA TEKCTOBBIX 3aMMCTBOBAaHUN « AHTHUILIArHaT. BY3».

Poccniickas @enepanus, 362025,
Pecmrybnuka Ceepnas Ocetnst —
Ananwus, r. Bnagukaskas,
Baryruna/llepereny, x. 19/16
ayn.805, 811, 409

IMoMemenns q1s cCAMOCTOATEIbHON PAOOTHI:

- KOMIIBIOTEPHBIE KJIACCHI € IOCTYIIOM K pecypcaM ceT MHTepHeT: npenonaBaTenbCKuil
CTOJI, TPENOJABATEICKUNA CTYN, CTONBI OOYYalomMXCs, CTYIbs, KJacCHas JOCKa,
MYJIBTUMEMHHBIN KOMIUIeKC (mpoekTop, 3kpan), konoHkH, ITK mpemonasartens, TTK

Poccuiickas @enepanms, 362025,
Pecrry6nuka CeBeprast Ocetust —
Ananus, r. Bnagukaskas,
Ileperenu/Baryruna, a. 16/19



http://biblio-online.ru/
http://www.biblioclub.ru/
http://www.consultant.ru/
http://www.garant.ru/
http://www.portal-credo.ru/site/?act=lib&id=197
http://www.lib.uniyar.ac.ru/edocs/iuni/20150602.pdf
http://znanium.com/catalog.php?bookinfo=511977

obyuatoruxcsi, mporpammuoe obecneuenue: Windows7.1 Professional, Office Standard ayn.805, 811, 409
2016, Win Rar, Microsoft Visio, Microsoft Visualstudio, Kaspersky Security Cloud,
Koncyneranr Ilmoc, T'apant, mporpamma mist OBM «baHk BompocoB sl KOHTPOMS
3HaHUi», CucTeMa moucka TeKCTOBbIX 3aMMCTBOBaHUHN «AHTUIUIaruat. BY3;

- OudamoTeKka, B TOM YHCJ€ YHTAJIBHBIN 3aid: CTONEI, cTynbs, [IK mis oOydarormmxcs,
porpaMMHoOe oOecrieucHue, ydeOHbIe M HayuHble (GoHAbl OmOimoreku COI'Y, moctym k

AJIEKTPOHHBIM OUOTHOTCYHBIM PECypCcaM: Poccuiickas denepanus, 362025,
OBC "YHuBepcurerckas oubmuorexa Online"http://www.biblioclub.ru Pecniyonuka Cesepras Ocetns —
DnextponHas 6ubnuoreka aucceprauuit PI'B (3B/] PI'B) https://dvs.rsl.ru Aunanusi, T. Bnanukaskas,
DnexrponHast oubrorexa « KoHcynsTanT cryaentanhttp://www.studmedlib.ru/ Baryruna/lleperenu, x. 19/16

Hayunas anexrponHas 6ubnuoteka eLibrary.ruhttp://elibrary.ru
baza manneix «9BC elibrary»http://elibrary.ru
OnektponHas 6ubiroreka «FOpaiit»http://biblio-online.ru

11. JIuct 0OHOBNIEHUS/aKTyaTu3 I

ITIporpamma akTyalin3upoBaHa B YACTH JIUTEPATYPHI U MATEPUATBLHO-TEXHUUECKOTO
oOecreueHns JUCIUILIMHEI


http://www.biblioclub.ru/
https://dvs.rsl.ru/
http://www.studmedlib.ru/
http://elibrary.ru/
http://elibrary.ru/
http://biblio-online.ru/
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